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DATE: January 7,2000 

TO: Division of Records and Reporting I J 
FROM: Stephanie Clapp, Division of Water and Wastewater (!J 9WA-1 iJJM 
RE: Docket No. 970201-WU, Application for transfer of facilities of Lake Region Paradise 

Island and amendment of Certi ficate No. 582-W in Polk County by Keen Sales, Rentals 
and Utilities, lnc. 

Please add the following to the docket file: 

I. 	 December 9, 1999, letter from Keen concerning the calculation of possible 
overcharge of the Lake Region Paradise Island customers. 

2. 	 December 22, 1999, letter from Keen providing samples of current bills mailed to the 
Lake Region Paradise Island customers reflecting the rate roJiback to the level in 
place at the time of purchase of the system, according to our auditor. 

Please note that two copies are provided. 

Thank you. 

AttaclU11ents 

cc: Division of Water and Wastewater (Messer, RedeluatU1) 
Division of Legal Services (Crosby) 
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DEC 1 4  Iggg December 9, 1999 

Flondap&l&~cM”mi6( 
of Water mdw- 

Ms. Stephanie Clapp, 
Division of Water and Wastewater 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: Docket No. 97O201-WUI Application for transfer of e Region 
Paradise Island and amendment of Certificate No. 582-W in Polk 
County by Keen Sales, Rentals and Utilities, Inc. 

Dear Ms. Clapp: 

Enclosed you will find the summary of the requested rate overcharging for 
the thirty-five (35) months we have owned Lake Region Paradise Island. 

We would like to state the following: 

1. The rates given to us by Steve Cliett upon purchase of Lake 
Region Paradise Island were: $10.10 - Base - 5,000 gallons 

1.18 - Each 1,000 gallons thereafter 

2. We then incorporated the tax required by the State (4.71%) and the 
rates became as follows: $10.58 - Base - 3,000 gallons 

1.24 - Each 1.000 gallons thereafter 
3. Upon the request of the State, and until further notice, we have 

changed the rates to: $ 9.85 - Base - 5,000 gallons 
1.15 - Each 1,000 gallons thereafter 

A l s o ,  we have paid the required State Tax for the years 1997 & 1998 and 
will pay the required State Tax for 1999 on Lake Region Paradise Island. 

To obtain the overcharging of the rates as requested, we took each 
individual month and broke it down as follows: 

1. Those individuals who had less than the minimum at either the 3,000 
gallon rate or 5,000 gallon rate. 

2 .  Those individuals who had at least 3,000 but less than 5,000. 

3. The base rate for all individuals. 

4. Those individuals who had over 5,000 gallons of water. 



We are enclosing a copy of the actual worksheet for the first month we 
billed the customers at Lake Region Paradise Island as an explanation of 
the above. If you would like further explanation of how we determined 
the overages or would like to spot check us on our calculations by 
requesting a few other months worksheets, please feel free to do so. 

We look forward to the hasty conclusion of this matter. 

Sincerely, 

2sident 

JRK/mmc 
Enclosures (2) 



97 

98 

99 

3000-5000 

$ 17 .50  

$ 16.79 

$ 14 .81  

5000 

SUMMARY 

BASE 

108.36 659.92 

120.42 717.59 

122.76 713.21 

Over 5000 

611.69 

711.20 

689.28 

TOTAL 

TOTAL 
OVERCHARGE 

1,397.47 

1,566.00 

1,540.06 

$4,503.53 * *  

***NOTE: This averages to a overcharge of $128.67 per month. 
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Keen Sales ,  Rentals and Utilities, Inc. 
KSZW 

685 Dyson Road 
Natnes city, 33844 

Business Phone 94 I - 4 2  I -6827 

December 22, 1999 

Ms. Stephanie Clapp 
Division of Water & Wastewater 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: Lake Region Paradise Island 

RECEIVED 

Dear Ms. Clapp: 

Enclosed you will find copies of ten (10) bills for Lake Region Paradise 
Island proving that we have readjusted the rates per your request. 

We have actually en&&osed more than ten (IO); however, there are several 
open accounts at the beginning of the billing list. 

If you have any questions, or need any more information, please feel free 
to contact us. 

Sincerely, 

J w e n  resident 

JRK/mmc 



Heturn Postage buara i i tv  
Address Correction Requested - 

s27973RB %57?84GR %a 3.85 
e. 21 MI! CU WJPL SVC TAX 2% ... 

BILLING RcCouNl KEASE CWI 
DAIE MMDER THIS AM141 

BI/RI/2BBB 001R77 I@.@ 

SERVICE DISCOWECTED WITHOUT NOTICE I F  611~1. 
IS NOT PRlD WITHIN 78 DRYS. RFC(INNFCT - $77 RFTIIRN W(: ST1.R Fn4 PRWR CREDIT 

9 8 .  

KttN i l l lLl l l ta ,  IIJL. 
b85 DYSUN RDRD 

I8631 421-6827 
EMEffGENCY BEEPER: W-W4 

keturn ~ o s t a g e  IludrdntePd 
Rddress Correction Requested 

MINES CITY, n 33844 

METER READING - C W T I O N  - W I I  fttft DELIVER 10 w + i  
pEv - PES 

WY 6. MEEK 

MINES CITY,  FL 33844 
XIW42R %11@64M 16,038 23.25 78 E. RIDGE DRIVE 

WCK W WEL SVC TAX 2% ... R. 48 
____________________~--------.------------ 

BILLING ACCWNT PLERSE CAY 81I~Lltffi RECouNl PLEWE PRY 
DATE NLMRER THIS RMNT DAIE WPER THIS MI 

BIIRII200B 802878 23.73 @1/@1/2@0U klR2B78 23.13 
________________________________________-- 

SERVICE DISCONNECTED WITHWT WTICE IF  B ILL  
IS NOT PRlD UlTHlN 2R IWIYS. P F M C T  - $?5 RETIIRN THIS STIIR FOR P K R R  CRmIT  

, I  

- - -- .._- .. . , - .  ...... ... .. . .  . . . .  ...(c--.- 

htW ~ ~ i ~ i i l t s ,  iik. 
685 DYSON RMlD 

WINES CITY, FL 33844 
1863) 421-6827 

MERGENCV BEEPER: 562-8624 

heturn Postage buai-anteed 
Address Correction Requested 

METER RERDlNG - C W T I O N  - AmxMT tttti DELIVER 10 tttfl 
pREv - PES , 

I 
m RccwNr 

0 0 e -@.e1 43 EAST RIDE DRIVE 
K L K  W PVBL SVC I A X  2% ,.. @.@I HRINES CITY, FL 33844 

____._______________-------------------- 

BILLING FCCOUNT FCERSE PAY BILLII(G RcCw1il PLERSE PRY 
HMBER MIS MI DOTE NUMBER THIS WT ' ).,' DATE 

________________________________________-- 
wwm 003043 0. 00 BI IR I I~RBB m3843 8.88 

SERVICE DlSCWKClED WITHOUT WTICE IF  BILL 
IS KIT PRlD WITHIN 28 DRYS. RFCIMFCT - Yfi AFTllRN THIS STllR FOR PWFR CREDIT 

.,. 
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K t t h  U l I L 1 I l t ~ r L  
685 DYSON 

HAlNES CITY, n J3M4 
(863) 421-6827 

EMERGDICY BEEPER: 502-0624 

0 0 8 -0.81 
e. 81 WCK W PUBL SVC IRX 21 ... 

BILLING ACCOUNT NEASE WIY 
WITE HUlllER THIS RWNI 

01/01/&?+?4 884044 A. e4 

SRVICE DISCONNECTED WITHOUT NOTICE IF RILL 
IS WT PQlD WITHIN 8 MYS, RFCONNFrT - $?5 

HtEN UIILlllt>, ML. 
685 D Y 9 A  RWD 

WINES CITY, FL 33844 
(863) 4216827 

MRGENCY BEEPER: W-0624 

net urn postage tiwrant eed 
Rddress Correction R e q u e s t e p  

fffff DELIVER TO f i f f f  

W'iN ACIHRU 
44 ERST RIDGE DRIVE 
HRIMS CITY, FL 33844 

BILLING WCWM NulsE WY 
y W E  MER THIS Mil 

R1/01/2@00 0044844 8. e4 

RFTURN THIS STUR FOR PROPER CREDIT .. 
Heturn Postage Guaranteed 
Rddresr Correction Requested 

M E R  READING - C W T I O N  - MYAT 
PKV - P E S  

13460xl Y.349358 3,868 9. 85 
!xu W PVBL SVC TAX 2% ... 0.21 

*ff*t DELIVER IO fffff 

EDURRDlTERRY KERCER 
45 ERST RlWE DRIVE 
MINES CITY, FL 33844 

___________________________I____ 

PILLIN6 RcCOuNl PLEAS PRY 
WIIE W E E R  THIS WNl 

81/01/20888 tW4845 10.65 

RETllRN THIS STLrR FOR PROPER CREDIT 



K t t N  UIILlllt>, 1%. 
E85 DYSON 

WIHS CITY, FL A 4 4  
(863) 421-6827 

MRGENCV BEEPER: 582-0624 

Heturn c'ostage buaranteed 
Rddress Correction Requeste- 

KTER RERDING-CONSUlPTlDN - RmwNT ftfH DELIVER TO ftftt 
pEv - PES 

K146810 Z2153MB 6,838 12.66 80 ERST RIDGE DRIVE 
MARIE HAS% 

W L H  W PUBL SVC TAX 2% ... 8.26 MINES CITY, FL- 33844 

BILLIN6 R C C U T  NEW MIY BILLING AcCovNl N E R %  PRY 
DRTE HMRER THIS RMNl DRIE NUnRER THIS AmT 

01/81/zBA8 887080 12.94 BI/eIIm e07888 12.94 

SERVICE DISCOHLCTED WITHOUT NOTICE IF BILL 
IS NIT MID WITHIN a DRYS. w m r i  - sw RETUAN THIS siim FOR PROPER CAFDIT 

. e -  

httH U I l L l l l t ~ ,  lk. 
685 DYSDN RORD 

WllHES CITY,  FL 33844 
(863) 421-6827 

ElEfiWXY BEEPER: 502-6624 

neturn postage Guaranteed 
Rddress Correction Requested 

METER RERDIffi- CONWTION - M W T  titi* DELIVER TO **+ti 
pEV - PES 

J W S  A. P8-M.R -----------------I--_________l_ll_ 

z558198 xmm 3, 9.05 46 EAST RIDGE DRIVE 
FU.K W 8 L  SVC TRX 2% ... 0.21 MINES CITY, FL 33844 

BlLLlHG RCCWNT PLERSE MIY 81LLIN6 RCCOUNT PLUE WY 
DRIE MMBER THIS MI DRTE MMBER THIS IWT 

01/01/2886 W846 M.85 81/81/2880 RB8846 18.85 
_---_________-__________________________. 

SERVICE DISCOH(EC1ED WITHOUT NOTICE IF BILL 
IS NOT W I D  WITHIN 28 DRYS. RECWECT - $25 RETURN THIS STUB FDA PROPER CREDIT 

L 

HttN UIILlllth, I&. 
685 DYSON Rwo 

1863) 421-6E7 
ENER(yNcY BEEPER: 582-0624 

Hetuvn Postage Guaranteed 
Rddre55 Correction Requested 

MINES CITY, R 33844 

> 
METER RERDING- CWlhWJTIDN - W T  Of*+ DELIVER TO fflit 
pEV - P E S  

OPEN RCCOUNT 
0 0 e -0.ei 47 ERST RIDGE MlIW 

NU CU WBL SVC TRX 2% ... 8.81 MINES CITY, R 33844 

BILLING RCCOWT NERSEPRY BILLIffi WCCOIM NEE€ PRY 
DRTE W R  THIS M N T  DRlE MMBER lHlSIWT 

81/81/2888 889847 e. 88 81/01/2888 009847 0.00 

SERVICE DISiXMCTED WITHOUT NOTICE IF BILL 
IS NOT PRID WITHIW 2R DRYS. RFCOMIFCT - V 5  RETURN THIS STlm FOR PKRR CEDI1 

-<. 



KttN U l l l l l l t ~ i n .  Hetuin Vostage biwanteed 
685 DYXU Address Correction Requestec 

(8631 4216827 
EKAGENCY BEEPER: 502-8624 

HlllhES CITY, FL 33844 

MTERREllDlNG-CONSW'TION - RMUB(T tffii DELIVER TO tfftf 
pREV - PES 

JMIIMW NERRIM 
SI35248 ZI4RBE0 4,848 7. a5 48 ERST R I M +  DRIVE 

K I M  CU FUEL SVC TAX 2% , . 8.21 WIMS CIIY, FL 33844 
--___---______-_____r____________ 

BILLIN6 RCCOUNT PLERSE WY BILLING RCCOIMT PLM PRY 
DATE W R  THIS W1 DRTE THIS w(I 

81/81/2888 018848 10.85 81/81/2888 81BB48 18.85 

SERVICE DISCOMECTED WlTHovT NOTICE IF BILL 
IS NOT PRID WITHIN 20 DRYS. A E m J h C T  - $?5 RETURN THIS STlW FOR PAOPER CREDlT 

44- 

WN U l I ~ l l l t ! ~ ,  Ik. 
685 DYSIM RDW) 

Heturn Postage Guaranteed 
Address Correction Requested 

tmlHES CITY, FL 33844 
(a631 m w 7  

MEAGENCY BEEPER: 502-8624 

KTER KfRDING - LDNS!#PTION - RMOLHT 
pEV - PRES 

Z2381630 22397688 15,978 23.18 
0.48 F U K  CU WBL SVC IRX 22 ... 

ffftf DELIVER TO tifit 

GEORGE F. LEE 
49 ERST RIGS€ DRIVE 
WINES CITY, FL 338)) 

EILLlffi RCCOUNT A M  PRY 
DRTE WR M I S W  

81/01/2888 811849 98.40 

SERVICE D I S M M C T E D  WITHOVT NOTICE IF BILL 
IS Mn PRlD WITHIN 20 DAYS. RELUMCT - $25 

httN UI IC1 I lt5, I&. 
685 DYSON ROAD 

WllHES CITY, F l  33844 

EMR(;ENcY BEEPER: 502-0624 

RETURN MIS STUB FOR PROPER CaDIT 
w i -  

neturn Postage buaranteed 
Wdrcss Correction Requested 

(a63) 42i-w7 

81/81/2000 812858 0. BB 

SERVICE DISCWECTED YlTWT NOTICE IF BILL 
IS Nm PRlD WITHIN 2R DRYS. REIXMCT - $25 RETURN THIS STUR FOR P W R  CRFl)IT 

.*A. 
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. KtkN UIILlilts, , Heturn Portage Guaranteed 
685 DYSON m 

MlKS CITY, R 33844 
1863) 4216827 

DERGENCY BEEPER: 502-&24 

Address Cwrection Requested 


