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State of Florida 
Public Service Commission 
Records & Reporting 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

RE: “Certificate of Delivery of Consumer Confidence Report” 
& 1998 Consumer Confidence Report 

To Whom It May Concern: 

Enclosed is a copy of the above documents from our water utility located in Pasco 
County for your reference. Crestridge Utility Corporation, PWW 65 1-0403. 
If you have any questions, please feel free to contact me. 

cc: FDEP, Pasco Co. DOH 
1% 
i 
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(5) CERTIFICATION OF DELIVERY OF CCR AND COMPLIANCE WITH REGULATIONS (All 
systems) This statement certifies that the above named community public water system has distributed its CCR 
for the time period starting January 1, 
appropriate notices of availability according to the requirements listed in this form, which are also found in Rule 
62-550.824, F.A.C. This statement also certifies that the reported information is correct and consistent with the 
compliance monitoring data for the same period previously submitted to the Department, and that the report has 
been delivered to the agencies identified in Rules 62-550.824(3)(~) 2.,and 3., F.A.C. 

and ending December 31, 93, to its customers and provided the 

SIGNATURE OF AUTHORIZED REPRESENTATIVE: 
c 

If your system is regulated by the PSC, was a copy of the CCR sent to their office? A (Check one) & / 0 N. 

NAME (pleasvint): ,L / A / D A  km E-&'c/( 
TITLE: /2ES/i)E,uT / O L O  DATE: %ht. /#, d o 0  0 

DEP Form 62-555.900( 19) 
Effective Date: September 22, 1999 



. . -, MAILING DIRECTIONS ' .  

1) This form and notices. Mail this completed certification form, a COPY Of any posted notice, and newspaper notices to 
the appropriate Department District or Approved County Department Of Health Ofice within ninety days of the due date 
for the delivery of your CCR to your customers and consumers. 
2) Electronic format. No later than ninety days after your CCR is d u e  to be distributed to your customers and .  . 
consumers, mail a n  electronic copy of your Consumer Confidence Report (CCR) to the Department of Environmental . 
Protection, Drinking Water Section, 2600 Blair Stone Road, Tallahassee, Florida 32399 

GENERAL GUIDANCE ABOUT CCR REQUIREMENTS 

a. Rule 62-550.840. F.A.C.. amlies to all communitv public water svstems (CWS): . 
1) As a general requirement, all community water systems must make their completed Consumer 
Confidence Reports available upon request to all those that may consume water from your system. 
2) A good faith effort must  be made  to reach customers who d o  not pay water bills, such as residents of 
apartment complexes. Means  of satisfying this requirement include one or more of the following: posting 
of the report on a publicly accessible Internet site, mailing the report to postal patrons within the service 
area, advertising the availability of the CCR in the news media, publication of the CCR in a local 
newspaper, posting the CCR in public places, delivering multiple copies to single bill addresses  serving 
several persons such as apartments, and delivering to  community organizations. 
3) Where the proportion of non-English speaking residents served by the system exceeds'-2O% of the total 
number of consumers served by the system, CCR reports shall contain: information in the appropriate 
language(s) regarding the nature of and importance of the report and contain a telephone number or 
address  where such residents may contact the system to obtain a translated copy of the report or 
assistance in understanding the  report. 
4) Systems under the  jurisdiction of the Florida Public Service Commission shall send a copy of their CCR 
reports to the Florida Public Service Commission. 
5) All systems shall s end  a copy of their CCR reports to their local county health departments. 
b. Additional requirements for communitv svstems senrina over 500 oeople: 
1) One copy of the consumer confidence report must be mailed to each customer, except in cases where 
a mailing waiver is provided by the Department. 
2) If a mailing waiver is provided, the system must publish the CCR in one o r  more local newspapers 
serving the a rea  in which the  system is located, inform the customers that the reports will not be mailed 
(either in the newspapers in which the reports a re  published or by other means approved by the 
Department), and make the reports available to the public upon request. (40 CFR Q 141.155(g)) 
3) Systems serving over 3,300 people must submit to the Department an  electronic copy of their CCR for 
posting on the Department's Internet site. 

c. Communitv Dublic water svstems servina 500 or less peode: 
1) The system either fulfils the requirements for systems serving over 500 people, or 
2) The system must a t  least provide customers notice a t  least once  a year by mail, by door-to-door 
delivery or by posting in a n  appropriate location that the report is available upon request(40 CFR Q 
141.155(9)(2)), and 
3) Completes the system identification information and  completes and signs t6e certification section on the 
front page of this form. 

D d t  DEP Form 62-555.900(19) 
Effective Date: 
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The Water We Drink 

Crestridge Utility Corporation 

We ‘re pleased to present #to you this year’s Annual Quality Water Report. This report is designed to injorm you about the 
quality water and services w deliver to you every +. Our constant goal is to provide you with a sa&e and dependable 
sqply of dnnking w e r .  We want you to tmderstand the dorts w make to continually improve the water treatment 
process and protect ow water resowces. We are committed to ensuring the quality of your water. Our wter comes f i m  
3 wells, which &am thei)r waterfiom the Floridan Aquifer. I‘m pleased to report that our drinking water is safe and 
meets federal and state requirements. 

Ifyou have any questions about this report or conceming your water utility, please contact Linda Emerick (727) 
937-6275. We want our valued customers to be informed about their water utility. I f  you want to leam more, 
please contact our o@cm during normal business hours. 

Crestridge Utility Corporation routinely monitors for contaminants in your drinking water according to Federal 
and State laws. 7% tabr‘e shows the results of our monitoring for the period, of January I”’ 1996 to December 31”‘ 
1998. As water travels over the land or underground it can pick up substances or contaminants such as microbes, 
inorganic and organic chemicals, and radioactive substances. All drinking water, including bottled drinking 
water, mqy be reasonably expected to contain at least small amounts of some contaminants. It’s important to 
remember that the presence of these contaminants does not necessarily pose a health risk. 

In this table you will Jind many terms and abbreviations you might not be familiar with. To help you better 
understand these terms we’ve provided the following definitions: 

Non-Detects (NO) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (‘a) - does not apply. 

Parts per million (jpm) or Milligrams per liter (mg/O - one part per million corresponds to one minute in two 
years or a single penny iin $1 0,000. 

Parts per billion (jpb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or 
a single penny in $1 0,000,000. 

Picocuries per liter (jCi/L) - picocuries per liter is a measure of the radioactiviry in water. 

Action Level (AL) - the concentration of a contaminant which, if exceeded, triggers treatment or other 
requirements which a water system must follow. 

Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is 
allowed in drinking water. MCLs are set as close to the MCLGs as feasible using the best available treatment 
technology. 

Marimum Contaminant Level Goal - The ‘Goal”(MCLG) is the level of a contaminant in drinking water below 
which there is no known or expected risk to health. MCLGs allow for a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated 
constituents, a person would have to drink 2 liters of water evev day at the MCL level for a lifetime to have a 
one-in-a-million chance of having the described health effect. 



Contaminant and Unit of MCL’AL Level 
Measurement V’olatlon Detected 

YM 

Range MCLG MCL Likely Source of Contamination 

I Gross Alpha (pCi1l) N 

Sodium (ppm) * 
01  15 I Erosion of natural deposits 3 I 2.2-3.0 I 

.09-7.1 10 I O  

0-.o I 1 1 

26-47 NIA 160 

Runoff from fertilizer use; 
leaching from septic tanks, 
sewage; erosion of natural 
deposits 
Runoff from fertilizer use; 
leaching from septic tanks, 
sewage; erosion of natural 
deposits 
Salt water intrusion. leaching 
from soil 

Nitrate (as Nitrogen) 

Nitrates: Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of 
age, High nitrate levels ,in drinking water can cause blue baby syndrome. Nitrate levels may rise quickly for short 
periods of time because of rainfall or agricultural activity. Ifyou are caring for an infant you should ask advice 
fiom your health care provider. As a precaution we always notifjt physicians and health care providers in this area 
ij’there is ever a higher than normal level of nitrates in the water supply, 

N **5.85 

Lead: Infants and young children are typically more vulnerable to lead in drinking water than the general 
population. It is possible that lead levels at your home may be higher than at other homes in the community as a 
result of materials used in your home’s plumbing. Ifvou are concerned about elevated lead levels in your home’s 
water, you may wish to have your water tested andflush your tap for 30 seconds to 2 minutes before using tap 
water. Lead in drinking water is rarely the sole cause of lead poisoning, but it can add to a person‘s total lead 
exposure. AN potential sources of lead in the household should be identijied and removed, replaced or reduced. 
Additional information is availablefi.om the Safe Drinking Water Hotline (1-800-426-4791). 

Nitrite (as Nitrogen) N 

Lead (tap water) (ppb) 

Copper (tap water) 
(PPm) 

N I No samples 0 AL=15 Corrosion of household plumbing 
systems. erosion of natural 
deposits 

systems; erosion of natural 
deposits; leaching fkom wood 
preservatives 

exceeded AL 

N .84 No sample 1.3 AL=1.3 Corrosion of household plumbing 
exceeded AL 

Bromodichloromethane 
(PPb) 
Bromoform (ppb) 

Chloroform (ppb) 

Di bromochloromethane 
(PPb) 

N .88 .64-.88 NIA NIA By-product of drinking water 

N 1.9 1.6-1.9 NIA NIA By-product of drinking water 

N .73 .53-.73 NIA NIA By-product of drinking water 

N 2.2 1.4-2.2 NIA NIA By-product of drinking water 

chlorination 

chlorination 

chlorination 

chlorination 



i6n2ar does this mean? 

As you can see by the table, our system had no violations. We're proud that your drinking water meets or exceeds 
all Federal and State requirements. We have learned through our monitoring and testing that some constituents 
have been detected. The EPA has determined that your water IS SAFE at these levels. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells. As iwater travels over the surface of the land or through the ground, it dissolves naturally- 
occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the 
presence of animals or from human activity. 

Contaminants that may be present in source water include: 

@) Microbial contaminants, such as virwes and bacteria, which may come from sewage treatment plants, septic 
systems, agricultural livestock operations, and wildlife. 
(B) Inorganic contaminmts, such as salts and metals, which can be naturally-occurring or result from urban 
stormwater runoft; industrial or domestic wastewater discharges, oil and gas production, mining, or farming. 
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater 
runoft; and residential wes. 
(0) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of 
industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoft; and 
septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and 
mining activities. 

In order to ensure that rap water is safe to drink, EPA prescribes regulations which limit the amount of certain 
contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in 
bottled water which must provide the same protection for public health. 

All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some 
contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. 
More information about contaminants and potential health effects can be obtained by calling the Environmental 
Protection Agency 's Safe! Drinking Water Hotline at 1-800-426-4791. 

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno- 
compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ 
transplants, people with HIVAIDS or other immune system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should seek advice about drinking water @om their health care 
providers. EPMCDC guiaklines on appropriate means to lessen the risk of infection by cryptosporidium and other 
microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791). 

Thank you for allowing us to continue providing your family with clean, quality water this year. In order to 
maintain a safe and dependable water supply we sometimes need to make improvements that will benefit all of our 
customers. These impfiovements are sometimes reflected as rate structure adjustments. Thank you for 
understanding. Please c(ul1 our ofice if you have questions. 

We at Crestridge Utility Corporation work around the clock to provide top quality water to every tap. We ask that 
all our customers he@ tu; protect our water sources, which are the heart of our community, our way of life and our 
children's future. 


