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7 Q. PLEASE STATE YOUR NAME, EMPLOYER AND ADDRESS. 

8 

9 A. 

10 

11 

12 

My name is Jerry D. Hendrix. I am employed by BellSouth Telecommunications, 

Inc. (hereinafter referred to as "BellSouth" or "The Company"). My present 

position is Senior Director - Interconnection Services Pricing. My business 

address is 675 West Peachtree Street, N.E., Atlanta, Georgia, 30375. 
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14 Q. PLEASE GIVE A BRIEF DESCRIPTION OF YOUR EDUCATIONAL 

15 BACKGROUND AND COMPANY EXPERIENCE. 
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17 A. 
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I graduated from Morehouse College in Atlanta, Georgia in 1975 with a Bachelor 

of Arts degree. I began employment with Southern Bell in 1979 and held various 

positiorw in thg Network Distribution Department before joining the BellSouth 

Headquarters Regulatory Organization in 1985. On January 1, 1996 my 

responsibilities moved to Interconnection Services Pricing in the Interconnection 
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Customer Business Unit. 



1 Q.  HAVE YOU PREVIOUSLY TESTIFIED IN REGULATORY PROCEEDINGS 

2 BEFORE ANY COMMISSION? 

3 

4 A. 

5 

6 

1 Tennessee Regulatory Authority. 
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9 Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

10 

11 A. 

Yes, I have either testified or participated in proceedings before the Alabama, 

Florida, Georgia, Kentucky, Louisiana, Mississippi, and South Carolina Public 

Service Commissions, the North Carolina Utilities Commission and the 

The purpose of my testimony is to discuss BellSouth's position relative to the 
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assessment of Carrier Common Line (CCL) charges associated with intrastate 

switched access service "used" in conjunction with the following BellSouth 

services: 

(a) call forwarding; 

(b) call waiting; 

(c) three-way calling; 

(d) foreign exchange; 

(e) voice messaging that utilize call forwarding; 

(9 fax processing that utilize call forwarding; and 

(9) routing to paging. 

2 



The testimony of Mr. W. Keith Milner will address call arrangements at issue in 

this proceeding as to how originating and terminating switched access service is 

provided once the call is initiated. 

4 

5 Q. PLEASE DEFINE CCL ACCESS. 

6 

7 A. 

8 

9 telecommunications service. 

Carrier Common Line Access provides for the use of BellSouth's common lines 

by lXCs to access end users for the purpose of furnishing IXC intrastate 
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11 Q. 
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WHAT IS AT8T'S POSITION ON HOW CCL CHARGES SHOULD BE 

ASSESSED TO THE CALL ARRANGEMENTS CITED IN THIS DOCKET? 

13 

14 A. 
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AT&T's theory is that CCL charges should be assessed based upon a separate 

analysis of each and every call and each access minute of !use involved in that 

call. Additionally, it is AT&T's position that such charges should be assessed 

only when a common line facility is being actively utilized for the particular minute 

of use involved; and that such charges should be assessed one time where two 

19 calls simultaneously use the same facility. 
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21 Q.  WHAT IS BELLSOUTH'S POSITION REGARDING CCL CHARGE 

22 ASSESSMENT? 
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BellSouth’s position, which is supported by the Commission’s Orders in Docket 

No. 820537-TP, Order No. 12765 and Order No. 14452, is that CCL charges are 

to be assessed for each and every intrastate originating and terminating switched 

access minute of use, without regard to the identifiable use (of a specific common 

line facility. This application of the CCL is clearly the intent (of the Commission, 

as evidenced by Order No. 12765. Page 7 provides, in part, for “a minute of use 

charge at the Exchange Carrier Association (ECA) interstate rate of 7.38 cents 

for originating and 7.38 cents for terminating calls.” Page 24 of the same Order 

shows that the CCL charge of 4.61 cents, which is a part of the 7.38 cents above, 

is applicable per “originating and terminating access minute.” Nomere in its 

orders did the Commission limit the application of CCL charges to other than 

every originating and terminating minute of use. Thus, AT&T’s theory that the 

CCL should only be applied intermittently during certain call types is not 

supported by Commission Orders. 

There are only three situations in which the Commission recognized exceptions 

to the application of the CCL to every originating and terminating minute of use. 

They are: 

1. the dosed end of intrastate WATS and WATS-type services, which utilize 

special access services; (Order No. 13934, at 9) 

2. where intrastate MTS and MTS-type services are resold (Order No. 12765, at 

18-1 9; and 
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A. 

3.  Radio Common Carrier (RCC) interconnection arrangements (Order No 

12765, at 31 -32). 

Only one of the call arrangements mentioned in AT&T's complaint (routing to 

paging call arrangement) falls within any of these exceptions; BellSouth agrees 

that CCL charges should not be assessed in that instance. In fact, BellSouth 

stopped assessing CCL charges on such calls in March of 1996. For other 

arrangements, the Commission's access charge plan requires the assessment of 

CCL charges per switched access minute of use regardless of the actual use of 

the common line during the minute of use; therefore, AT&T's complaint is without 

merit. Moreover, even if AT&T's position did have merit, the common line is 

utilized in all of these call arrangements, and thus the application of CCL charges 

is appropriate. 

WHAT COSTS ARE RECOVERED BY CCL CHARGES? 

CCL charges recover part of the costs of providing "local loops," a term that 

refers to the outside telephone wires, underground conduit, telephones poles, 

and other facilities that link each telephone customer to the telephone network. 

In addition to adopting the CCL, the Commission also instituted a flat-rated Busy 

Hour Minutes of Capacity (BHMOC) charge to recover a portion of subscriber 

loop costs based on the IXCs capacity entering the switched network. The 

BHMOC charge was billed on a monthly basis per ordered busy hour minute of 
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capacity installed as of the billing date each month. This rate application 

provided the IXCs “an incentive to maximize usage during off peak time periods 

because the cost would be determined by capacity to access local facilities and 

not be related to usage.” (Order No. 12765, at 14) The BHMOC was set to make 

up the difference on the revenue requirement left after the application of access 

charges and ancillary services. 

IN WHAT CONTEXT DID THE COMMISSION ADOPT THE ACCESS CHARGE 

STRUCTURE, INCLUDING THE CCL CHARGE? 

The access charge structure, including the CCL charge, was “initiated to explore 

and implement an intrastate access charge structure that would cornpensate 

local exchange companies (LECs) for the use of their local facilities to terminate 

and originate long distance (toll) telephone traffic within Florida.” (Order No. 

12765, at 4) The need for implementing an intrastate access charge structure 

was prompted by the Modified Final Judgement (MFJ) entered in the AT&T 

divestiture proceeding and the Federal Communications Commission’s (FCC) 

action on interstate access charges in Docket 78-72. Both of these federal 

actions reserved to the state commissions the obligation and authority to 

establish intrastate access charges to compensate the LECs for the use of their 

local facilities for originating and terminating toll traffic and to provide incentives 

for competition. “Prior to the advent of competition, AT&T provided long distance 

services. Costs for the use of the local network were reimbursed through the 
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settlement process. With competition, this process must be replaced with a 

system whereby competitors pay fees for use of the local network for originating 

and terminating long distance calls. These fees are called access charges." 

(Order No. 12765, at 6) 

HOW ARE CCL CHARGES ASSESSED TO SWITCHED ACCESS 

CUSTOMERS? 

CCL charges are assessed on a per access minute of use basis to switched 

access customers that use local exchange common line loap plant facilities for 

the origination or termination of traffic to their customers. The manner in which 

BellSouth assesses CCL charges is consistent with the Commission orders 

issued in Docket No. 820537-TP and with BellSouth's Commission-approved 

tariff. 

-- 

WHAT WOULD HAVE BEEN THE IMPACT ON FLORIDA'S ACCESS 

CHARGESlREVENUES IF AT&T'S CCL ASSESSMENT METHODOLOGY HAD 

BEEN FOLLOWED AND CCL WAS NOT APPLIED ON CERTAIN TYPES OF 

CALLS? 

Based on the access rate setting methodology prescribed by the Commission in 

Docket No. 820537-TP, there would have been little, if any, impact on AT&T and 

no impact on the IXC industry in total. The Commission prescribed an access 
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revenue requirement methodology (Order No. 12765, at 8) that stated " . . . ,we 

are setting access charge rates and other related charges so that LECs can 

achieve a revenue level for intrastate toll operations equal to the level expected 

in 1984 under a business as usual scenario." The Commission further described 

its methodology on page 7 of the same Order as follows: " . . . . the total of 

access charges and other related charges for 1984 will be determined by 

subtracting the intramarket territoryhntralATA toll revenues from the total 

anticipated statewide intrastate toll revenues." The Commission provided details 

of its methodology on page 9 of the same Order where it provided the component 

parts of the $402,262,441 access charge revenue requirement. Examination of 

those component parts and the underlying methodology shows that the BHMOC 

charge was set at a level to close to the revenue requirement. Under the 

Commission's Access Charge Plan, it did not matter whether or not a particular 

call or particular minute of use associated with such interexchange services 

actually "used" a common line. This is true because the level of the BHMOC 

charge was set at whatever level was required in order to recover an overall 

revenue requirement. If the CCL element of switched servnces (access charges) 

had been applied in such a manner as to generate less revenue, the BHMOC 

would have been set higher to close to the revenue requirement. Thus, the net 

impact on AT8T would have been the same. 
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22 Q. DOES BELLSOUTH PROPERLY ASSESS CCL CHARGES PER ACCESS 

23 MINUTE OF USE FOR THE CALL ARRANGEMENTS AT ISSUE? 
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A. Yes. The assessment of CCL charges "per access minute of use" is consistent 

with the Commission orders issued in Docket No. 820537-TP and with 

BellSouth's Commission-approved tariff. In order to understand the CCL charge, 

it is important to understand the concepts of "Originating" and "terminating" 

access. Access service is viewed both from where a LEC's access service 

physically ends for calls delivered by a LEC to an interexchange carrier and in 

terms of where a LEC's access service begins for calls received by the LEC from 

an interexchange carrier. Thus, a LEC's originating access service provided 

within a LATA ends physically at the point where the service is delivered to the 

IXC at the IXC's premises within the LATA, and a LEC's terminating access 

service provided within a LATA begins physically at the point at which the call 

enters the LEC network. 

Access minutes of use are involved in the call arrangements at issue in this 

proceeding. The Commission's orders simply do not provide for the intermittent 

suppression or suspension of such charges which AT&T advocates. Rather, 

access minutes of use are involved continuously for the entire duration of the call 

and thus BellSouth is entitled to bill for access minutes of use continuously for 

the duration of the call. Bellsouths Commission-approved intrastate Access 

Services Tariff states that "originating and terminating calls will be measured (i.e., 

recorded or assumed) by the Company to determine the basis for computing 

chargeable access minutes." The measuring access minutes requirements are 
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reflected in BellSouth Access Services Tariff, as shown on the pertinent tariff 

pages attached as Hendrix Exhibit 1. The requirement to apply CCL charges per 

access minute of use for the call arrangements at issue in this proceeding is 

reflected in BellSouth Access Services Tariff, as shown on the pertinent tariff 

pages attached as Hendrix Exhibit 2 (Sections E3.1, E3.3.A, E3.6 and E3.9 and 

E3.10). 

CALL FORWARDING 

Q. DOES BELLSOUTH PROPERLY ASSESS CCL CHARGES PER ACCESS 

MINUTE OF USE FOR THE CALL FORWARDING ARRANGEMENT? 

A. Yes. AT&T has described, in particular, a call forwarding arrangement involving 

an intrastate IXC-carried call terminated to the end user's number and an IXC- 

carried call originated at the end user's subscriber's direction, through its 

activation of the call forwarding custom calling feature. This particular call 

arrangement will be discussed here to illustrate the appropriate method of 

measuring access minutes of use and assessing CCL charges. 

The first call is an intrastate IXC-carried call coming into the LATA. BellSouth is 

providing terminating access from the point at which the call leaves the IXCs' 

switch and comes into BellSouth's exchange network in the LATA. Access 

minutes of use are measured from the time signaling is received by the call 
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Q.  

A. 

forwarding Customer's switch indicating that the second call has been answered, 

until the call is disconnected. 

Where the initial call is forwarded to another location via an IXC, BellSouth is 

providing originating access which, as discussed above, physically ends at the 

premises of the interexchange carrier to which the call is delivered for krrther 

routing to the forward-to location. These access minutes of use are measured 

from the time that the involved interexchange carrier acknowledges receipt of the 

call until the time that the call is disconnected. 

IS T&T'S VIE' r OF ASSESSING CCL CHARGES PER ACCESS MINUTE F '  

USE FOR THE CALL FORWARDING ARRANGEMENT CORRECT? 

No. AT&T argues that BellSouth is inappropriately billing AT&T for terminating 

access to the initially called number and for originating access for the intrastate 

IXC-carrier call to the forwarded-to location: It is ATBT's view that neither of 

these charges is appropriate because the local subscriber loop is never utilized, 

either to complete the call to the initially called number or to originate the other 

call to the alternative location number. 

This view is not correct, however, because access minutes of use are not 

assessed in the intermittent fashion advocated by AT&T. The Call Forwarding 

arrangement could not exist but for the existence of the local exchange service, 
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including the common line. The Commission Orders in Docket 820537-TP 

prescribe that the CCL charge is applicable per "originating and terminating 

access minute." No where in its orders did the Commission limit the application 

of CCL charges to other than every originating and terminating minutes of use. 

LL WAITING 

Q. DOES BELLSOUTH PROPERLY ASSESS CCL CHARGES PER ACCESS 

MINUTE OF USE FOR THE CALL WAITING ARRANGEMENT? 

A. For an intrastate IXCcanied call terminated into the LATA to a call waiting 

customer line on an in-progress call, terminating access is provided physically 

beginning from the point at which that call leaves the IXC's premises and enters 

the LECs' exchange network. The access minutes of use would be measured 

from the time the call is answered by the call waiting subscriber to the time the 

call is disconnected. Either the calling party hanging up or the end user hanging 

up disconnects the call. 

Whether the first call has been made to the call waiting subscriber (i.e., the 

customer with the call waiting arrangement received the first call) or was initiated 

by the call waiting subscriber (i.e., the customer with the call waiting arrangement 

originated the first call), the call is disconnected when the calling or called party 

hangs up. When the call waiting subscriber flashes the switch-hook to answer a 
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4 Q. 
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IS AT&T'S VIEW OF ASSESSING CCL CHARGES PER ACCESS MINUTE OF 

USE FOR THE CALL WAITING ARRANGEMENT CORRECT? 

6 

7 A. 

8 

No. AT&T argues that CCL access charges should not be assessed while the 

call is "on hold" because the call does not use the local loop during this time. 

9 

10 

I 1  

12 

13 

14 

I5 

16 

17 

18 

19 

20 

21 

22 

second call, the first call is not "disconnected" but remains alive, waiting for the 

end user to take the first call off hold so that conversation can resume. 

This view is not correct, however, because access minutes of use are not 

assessed in the intermittent fashion advocated by AT&T. The Call Waiting 

arrangement could not exist but for the existence of the local exchange service, 

including the common line. The fact that a call is intermittently put "on hold" but 

not disconnected does not require the suspension or suppression of CCL 

charges. As indicated in BellSouth's Commission-approved Access Services 

Tariff regarding how access minutes are measured (See Hendrix Exhibit I), there 

is nothing in the tariff that provides for the suspension or suppression of access 

minutes of use as would be required in order to obtain the result advocated by 

AT&T. Moreover, the Commission ordered that CCL charges were to be 

assessed on "originating and terminating minutes of use"; it did not order that 

CCL charges were to be assessed intermittently. 
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2 Q. DOES BELLSOUTH PROPERLY ASSESS CCL CHARGES PER ACCESS 

3 MINUTE OF USE FOR THE THREE-WAY CALLING ARRANGEMENT? 
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5 A. 
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21 Q.  

22 

Yes. Access minutes of use also are involved for three-way calling 

arrangements. For instance, an intrastate IXC-carried call to an end user 

subscriber of three-way calling would involve terminating access from the time 

the call leaves the involved IXC’s switch and enters the LEC’s exchange network. 

Terminating access minutes of use are involved from the time the end user 

answers the call until either the calling party or the called party hangs up. When 

this call is put on hold momentarily for the Three Way calling subscriber to add a 

second call to the first call, the first call is not disconnected. In order to add the 

second call, the three-way calling subscriber flashes the switch hook which puts 

the first call on hold, dials a second number. If this call is an intrastate IXC- 

carried call, originating access is involved for the access provided to the 

interexchange carrier up to the point where the call leaves the LEC’s exchange 

network and enters the IXC’s network. Access minutes of use are measured from 

the time the call is acknowledged by the interexchange carrier until the call is 

disconnected by either the calling party or the called party disconnecting. 

IS AT&T’S VIEW OF ASSESSING CCL CHARGES PER ACCESS MINUTE OF 

USE FOR THE THREE-WAY CALLING ARRANGEMENT CORRECT? 

- 

23 
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A. No. AT&T argues that the parties involved in a three-way call are interconnected 

through a bridging circuit in the LEC end ofice, which allows two conversations 

to take place simultaneously over a single loop. AT&T alleges, therefore that 

BellSouth is inappropriately applying double CCL charges, as if two local 

subscriber loops were being used. 

AT&Ts view is not correct, however, because access minutes of use are not 

assessed in the intermittent fashion advocated by AT&T. The Three Way calling 

arrangement could not exist but for the existence of the local exchange service, 

including the common line. The fact that a call is intermittently put "on hold" but 

not disconnected or a single line is "used" for more than one call at a time, does 

not require the suspension or suppression of CCL charges. As indicated in 

BellSouth's Commissionapproved Access Services Tariff regarding how access 

minutes are measured (See Hendrix Exhibit l), there is nothing in the tariff that 

provides for the suspension or suppression of access minutes of use as would be 

required in order to obtain the result advocated by AT&T. Moreover, the 

Commission ordered that CCL charges were to be assessed on 'originating and 

terminating minutes of use"; it did not order that CCL charges were to be 

assessed intermittently. 

-- 

FOREIGN EXCHANGE. VOICE MAIL AND FAX PROVIDER 

Q. DOES BELLSOUTH PROPERLY ASSESS CCL CHARGES PER ACCESS 

MINUTE OF USE FOR THE FOREIGN EXCHANGE, VOICE MAIL AND FAX 

PROVIDER CALL ARRANGEMENTS? 

15 
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2 A. 
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6 would involve access. 

Yes. Access minutes of use are also involved for the Foreign Exchange, voice 

mail and FAX provider arrangements at issue in this proceeding. A call 

forwarding customer may have its calls forwarded to a voice mail and FAX 

provider's service. An intrastate IXC-carried call to the call forwarding customer 
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Intrastate IXC-carried calls directly to the voice mail or FAX provider and 

intrastate IXC-carried calls to a subscriber of BellSouth's Foreign Exchange 
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Service would involve access to the same extent as any other intrastate IXC- 

carried calls made to a local exchange service subscriber. Terminating access 

would begin physically at the interexchange canier's premises. Measurement of 

the terminating access minutes of use would begin when the switch of the called 

party (the voice mail or FAX provider or the BellSouth Foreign Exchange Service 

subscriber) receives signaling indicating the called party (the voice mail or FAX 

~ 

provider or the BellSouth Foreign Exchange Service subscriber) has answered 

the call. 

Any intrastate IXC-carried calls initiated by the BellSouth Foreign Exchange 

Service subscriber would also involve access. The originating access would end 

physically at the premises of the interexchange carrier, and measurement of the 

originating access minutes of use would begin when the interexchange carrier 

acknowledges receipt of the call and would end when either the calling party (the 

BellSouth Foreign Exchange Service subscriber) or the called party disconnects. 

16 
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IS AT&T'S VIEW OF ASSESSING CCL CHARGES PER ACCESS MINUTE OF 

USE FOR THE FOREIGN EXCHANGE, VOICE MAIL AND FAX PROVIDER 

CALL ARRANGEMENTS CORRECT? 

No. With Foreign Exchange, AT&T argues that when a subscriber to a Foreign 

Exchange Service receives a call which was dialed to its foreign end office 

telephone number, the call travels from the distant central office to the subscriber 

over a private line not a local subscriber loop. Therefore, AT&T argues that 

terminating CCL charges are inappropriate. With Voice Mail and Fax Provider 

services utilizing Call Forwarding, ATdT argues that when a Voice Mail or Fax 

Provider subscribers receives a voice mail message or a fax, the call is 

intercepted and forwarded by the LEC to a storage system that can record 

messages or receive faxes. Therefore, according to AT&T, terminating CCL 

charges for the forwarded call are inappropriate. 

AT&T's view is not correct. In brief, BellSouth Foreign Exchange service is an 

exchange service regulated by the Commission which provides for a connection 

into the public switched network in the same LATA as the location of the end 

user and may be 'used" in common for both exchange calling and inter- and 

intrastate toll. The service is not provisioned by means of a WATS access line or 

any other dedicated access line. With Voice Mail and Fax Provider services, 

common lines are in fact utilized for calls to voice mail and FAX providers as 

17  



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 Q. 

18 

19 

20 

21 

22 A. 

23 

these entities obtain local exchange services in order to obtain access into the 

public network for receipt of calls through the network, whether such calls are 

made directly to the voice mail or FAX provider for retrieval purposes or by 

means of call forwarding from end users. 

The common line is "used" with the provision of BellSouth Foreign Exchange, 

Voice Mail and FAX Provider services. BellSouth's position, which is supported 

by the Commission in Docket No. 820537-TP, Order No. 12765 and Order No. 

14452, is that CCL charges are to be assessed for each and every intrastate 

originating and terminating switched access minute of use, without regard to the 

identifiable use of a specific common line facility. CCL charges recover part of 

the costs of providing "local loops," a term that refers to the outside telephone 

wires, underground conduit, telephones poles, and other facilities that link each 

telephone customer to the telephone network. Thus, BellSouth appropriately 

assess CCL charges on these services. 

-- 

IS BELLSOUTH'S APPLICATION OF THE CCL CHARGES TO A 

TRANSPORTED TOLL CALL WHICH INVOLVES INTERACTION WITH ANY OF 

THE CALL ARRANGEMENTS IDENTIFIED IN THIS DOCKET CONSISTENT 

WITH ITS ACCESS TARIFF AND SECTION 364.08, FLORIDA STATUES? 

Yes. Section 364.08 of the Florida Statues states that "A telecommunications 

company may not charge, demand, collect, or receive for any service rendered or 
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to be rendered any compensation other than the charge applicable to such 

service as specified in its schedule on file and in effect at the time.” Since the 

beginning of access charges in Florida, the manner in which BellSouth assesses 

CCL charges has been consistent with the Commission orders issued in Docket 

No. 820537-TP and with BellSouth’s Commission-approved tariff (See Hendrix 

Exhibit 2). Thus, BellSouth’s application of CCL charges on an “originating and 

terminating” minute of use basis is in compliance with Section 364.08 of the 

Florida Statues. 8 
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io Q. IS BELLSOUTH’S PRACTICE REGARDING THE IMPOSITION OF CCL 

1 1  

12 

CHARGES ON A TRANSPORTED TOLL CALL WHICH INVOLVES 

INTERACTION WITH ANY OF THE CALL ARRANGEMENTS IDENTIFIED IN 

13 THIS DOCKET UNFAIR AND ANTI-COMPETITIVE IN VIOLATION OF 

14 SECTION 364.01 (4) (G), FLORIDA STATUTES? 

15 

16 A. No. Section 364,01(4)(g) states that “the Commission shall exercise its 
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exclusive jurisdiction in order to ensure that all providers of telecommunications 

services are treated fairly, by preventing anticompetitive behavior and 

eliminating unnecessary regulatory restraint.” Because BellSouth is properly 

assessing the CCL charge, its behavior is in no way anticompetitive. 

21 

22 Q. HAS THE FEDERAL COMMUNICATIONS COMMISSION ADDRESSED THESE 

23 ISSUES AT THE INTERSTATE LEVEL? 
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z A. Yes, in File No. E-95-10, 

3 

4 Q. HAS THE FCC RENDERED AN ORDER IN FILE NO. E95-lo? IF SO, 

5 PROVIDE A BRIEF SUMMARY OF THE ORDER. 

6 

7 A. 
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10 

Yes. The FCC concluded that the participating lXCs failed to meet their burden 

of establishing that the imposition of CCL charges in connection with call waiting, 

three-way calling and intralATA foreign exchange services are unlawful under 

Section 69.105(a) of the Orders and Section 201(b) of the Act. 

The FCC also concluded that the participating lXCs made showings that the 

imposition of CCL charges for unused common lines in connection with call 

forwarding, interlATA foreign exchange, voice mail, fax processing and paging 

services violates Section 69.105(a) of the Orders and Section 201 (b) of the Act. 
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17 Q.  IS THE FCC DOCKET RELEVANT TO THIS PROCEEDING? 
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19 A. 
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21 Commission. 

The FCC's decision, because it dealt solely with interstate calls, and did not 

address the intrastate calls at issue in this docket, is not binding on this 

22 

23 Q. IS AT&T ENTITLED TO DAMAGES IN THIS PROCEEDING? 
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2 A. No. BellSouth has demonstrated it is appropriately assessing CCL charges on 

3 

4 

5 

6 

7 

8 Q.  DOES THIS CONCLUDE YOUR TESTIMONY? 

9 

io A. Yes. 

all the call arrangements at issue in this proceeding and thus AT&T is not entitled 

to any damages. Should the Commission decide otherwise, however, AT&T has 

the burden of proof to prove its alleged damages. Without such proof, AT&T is 

not entitled to any damages in this case. 

11 

21 





BELLSOUTH 
TELECOMMUNICATIONS. MC. 

FLORlDA 
ISSUED F e b ~ u y  14,1997 
B Y  lorcph P. Ldr. m t  -FL 

Miami. R a i b  

E6. BELLSOUTH SWA SERVICE 
E6.7 Rat. Regutdona (Cont'd) 

E6.7.8 M a u u l q  Ace- Mhmtw (Cont'd) 
St- I: Obmin nsorbd ori@aping minutu rad m u y r  ( m e u u d  u ut forth in A. aad C. following for E d S 4  

SWA FGA 8nd monlh SWA LSBSA where tba off-hodr Nprvirory si@ u fawaded by the CWQ~U'S 
equipmeat w h  thc alld prty .DIwm d Wed SWA FGC d l&&h SWA TSBSA 2. rrcp*ivdy) 
fmm h c ~ u e r r c o t d i n g d u a  

Step 2: Obtain tbe tocll racmpo by dividing the oridnuiw lwwnd maum by tbe eompldim ratio. Complai'om rui'ot 
(CR) uc obpined ropntdy f a  the nujar a l l  aegaia Iusb Y DDD. opsuor. 500.800.wO md directory 
luirpaw (rom aunple mdy which a d y z a  Q ulrholt. complUioa Uatw of Q WJ .tumpU which nseiva 
wknowkdgat~m Ltom ch IC. Ttut is, Muvd Mrryr diwdd by Comp*tioa RMio &8 Tool Attm~pU. 

(obtaind in Step 2) by 
the NCTA por utrrrpt d o .  The NCTA por uranpt d o  i. 0k.ioed fraD thc umpla audy idattifid in Stop 2 by 
measuring hc I I Q ~ S Q I V ~ ~  time uur*td wich bab coarpkd d i a c o m w  Utm~pm Tbc total NCTA is 
the time 00 8 completed Utcmpt &an IC u h o w l d p m e t  of &pt of dl to dkd Pny LDI*IcI (sd up 8nd 
ringing) plug hc time on an ilromplacd utanpt Ltom IC u l m o w l ~ . n t  dull -til tb. .CQU Mdcm 01 end 
oftice d v a  a dhccluua si@ ( r h ~  ~M(I. busy a nawak Mockage). IhU is, Topl Attempo t ima 

S - 4  obpin rcc.I aupM.*nuiag r0.u minuta by d d i n g b w r l  NCTA (oboind in Swp 3) to rb.nai&d 
m d  minutm (obpind in S t q  I). Ttut is, Mcuurrd Mmuta plw NCTA q w l 8  CbrEo.Me M W n g  
A-MiWW. 

mginUing YEQI minuu(or am daivcd Ltom d18 m.pultd 

Step 3: w i n  Q tool n m - c o n v d  ti- Idditive OJCTA) by multiplying ch mpI 

N~&W,W~.M rm p. ~ctempc ~ r t i o  e ~opl  NCTA. 

Following u n apapk which illustmtea h a  Q 
aiginuing m a m a  &u this fonnulr 

War: Maud M h w a  (M. MLa.) - 7.000 
Mamlmd -(M Ma)- I.Oo0 
Compl4doa R*io (CR) - .75 
NCTA P a  A(0mpt - .4 

I .  Toul Attanp - 1.W (M. M a )  - 1333.33 
.7XCR) 

2. 
3. 
Whm m u m d m i n u a  mund.ch auumalminum 8rotbc-b lecrrminucs. 
B d L S d  SWA FGA .nd .JLkr* SWA LSBSA yoc~l miouta a maiou tbamf, k exact due of thc fnctioa being 
8 hraetion of th. wit& acLdoly wbrr du taasummt u ma&, rn - u W  arrk b i l l i i  *ad fa d line 
01 hunt .ad ue Qa ravdd up to b - wmw mhuu far reb l i i  a hut m. N E o d S W A  FOE. 
-SWA FtX, -SWA W D  lad W o W h  SWA TSBSA 8cum miwor a (hmicol hasof. tha s x r l  
vaw d*rlhnb. bein# a W o a  aftbe wit& wbaatbemaauaoeat u ma&. M rcumulued over the 
billitq 

Tool NCTA - .4 (NCTA por AtIenpt) x I333.33- 533.33 
Tml cbrrlr#o Of@aUn# Acfol M i  - 7,OW(M. Mia) + 5333yNtXA) - 7.533.33 

brvb old Omcc. d M Qa mundcd up to Q narut YQO miaurS tkorh d ofRfc 



~ * m o v m v m * I * u u U m 8 V ' u n q  

ACCESS SERVICES TARIFF Firn Reviaod P q e  W 
C W s  original P a p  99 

EFFECTIVE: March 1.1997 

'BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED F e b ~ a ~ y  14.1997 
BY: Joseph P. Lrbr. PraidQlr -FL 

Milmi. flaiah 

E& BELLSOUTH SWA SERVICE 
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