
State of Florida 

llubltc ~erbitt (!Commi1)~ion 

-M-E-M-O-R-A-N-D-U-M

DATE: February 11, 2000 

TO: Dr. Mary Bane, Deputy Executive Director/Technical 

FROM: Brenda H. Hawkins, Division of Communications (3-6556) 1ttff 
Tim Vaccaro, Division of Legal Services 

RE: Docket 000104-TL - Frontier Communications of the South, Inc. Tariff Filing 

Dr. Bane, Item #24, Docket #000104-TL is listed on the upcoming Agenda (Feb. 15th). 
The recommendation filed for this docket was to include Attachments A & B, but they were were 
inadvertently not filed with the recommendation. 

Attached are copies of Attachment A & B, and if there is anything I need to do to inform 
others of this mistake, please let me know. Thank you. 
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Frontier Communications of the South, Inc. 
201 South Pensacola Avenue 
Atmom, Alabama 36502 

Florida PSC - Tanff No. 2 
Section A2. 

First Revised Sheet 16 
Canceling Original Sheet 16 

GENERAL REGULATIONS (Cont‘d) 

N. Deposits (Contd) 

6. The Telephone Company will maintain records indicating the names of customers having 
deposits on flk, the premises occupied by a customer at the time the deposit was placed, 
the date and amount of the deposit, and a record of all transactionsconceming each 
customer deposit. 

7. Non-trans~rablecerficatesof depositwill be issued to each customer and means provided 
so that the customer may claim the deposit if the ceitificate is lost These certificates shall 
contain the notice that after 90 days‘ service the subscriber is entitled to refund of any 
deposit over and above an amount equal to one month’s Local Service plus two months’ 
actual average Toll Service. 

. 0. The amount of deposit, plus any interest applicabk, may be refunded by the Telephone 
Company at any time or when the Wntnct is terminated; the deposit plus any interest due 
will be applied to any indebtedness due the Telephone Company for telephone service 
charges under the contract In the latter case, refund to the customer will be made no later 
than 45 days after service has been discontinued. 

0. ChargeAccounts 

1. Charge accounts am non-existent telephone numbers umd to provide customers who 
desire this sewice a special billing acoount with the Tebphono Company. The account 
may resembb a regular exchange telephone number, for examplo 3884001 (an Atmore, 
AI. number except that the tom thousand group of numbers in Ahore, AL are non- 
working numbers); or the account number may be a number which does not resemble a 
regular number, for exampto 998ooo2 (a number useah for this purpose which would 
not be recognized by any operator as a regular telephone number). 

2. The monthly charge for maintaining this sewice is $2.50 which is a flat, minimum monthly 
charge in additbn b whatever other charges may be on the account 

(I) 

3. The Telephone Company reserves the right to fumish this service only when a well- 
defined need exjsts, and when the customer can evidence a good credit rating. 

Issued By: Richard Burgess, Date Issued: Januarv 20.2000 

Eilbctive: 

General Manager 
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GENERAL SUBSCRIBER SERVICES 

Frontier Communications of the South, lnc. 
201 South Pensacola Avenue 
Atmore, Alabama 36502 

Florida PSC - Tanff No. 2 
Section A9. 

Fiat Revised Sheet 1 
Canceling Original Sheet 1 

FOREIGN EXCHANGE' SERVICE 

A. 

8. 

C. 

0. 

General 

1. Foreign Exchange Service is exchange sewice fumished to a subscriber from a Central 
Ofke  to an exchange other than the one that normally sowe8 the area in which the 
subscriber is locatsd. 

2. Foreign Exchange Service does not come within the Telephone Company's general 
undertaking, nor does the Telephone Company obligate belf to furnish such service 
generally, but will do so where facilitks of such a character are available as will permit 
satisfactory telephone transmission and where the sewice is warranted by the 
circumstances involved. 

3. Foreign Exchange Sewicu may be provided only in connection with Private Branch 
Exchange Trunk lines and individual line business or residence service. The service will 
be fumished only at one location or premise for each chand of circuit 

r 

Foreign Ex&ange Serviw will be furnished in compliance with the T W  of the Bell System 
Company concerned or operating in the general area invoked, or with the TaM of AT&T 
Communications Company. 

'800' type forengn exchange thbingl in tho whib page8 of the tskphone dirsctory will be $3.00 per 
month, billable and paytabla for the mth 12 month nofmal dimtofy l i  at the time of publication 
or bebn. No free listings will be provided in-the ydkw pagem on such FX liitlnga 

(1) 

For the fixed Recurring rate element and the M-Recurring charge a"W ' with the interoftice 
channd between Exchange Telephone Company and Central OiTkea, Mty percent (50%) of each 
Telephone Company's rate will apply for each end of the interofka channel ptovidad. If the 
Telephone Company does not bill for either end of the interoffice channel, then the fixed Recurring 
charge and Nondecuning chrrg. shaU not apply. 

Issued By: Richard Burgess, Data Issued: Januaw 2 0.2000 
General Manager 



GENERAL SUBSCRIBER SERVICES 

Frontier Communicabons of the South, Inc. 
201 South Pensacola Avenue 
Atmore, Alabama 36502 

Florida PSC - Tam No. 2 
Section A1 3. 

First Revised Sheet 5 
Canceling Original Sheet 5 

MISCELLANEOUS SERVICE ARRANGEMENTS (Confd) 

A. Custom Calling Features (Conrd) 

2. Advance Feature Definitions (Conrd) 

9. Anonvmous Call Reiection (ACR) - Customen who do not wish to receive calls 
from callers that withhold their telephone number and name or other idenwing 
infomation through per line or per call blocking can reject anonymous calls. 
Upon dialing a specilk code, a Caller IO Name subscriber can automatically 
reject calls from customers who have chosen to block the passage of their 
telephone numbers and names on outgoing calls. The caller will receive an 
announcement that the customer is not accepting calls from callers who are 
blocking their telephone numbers and names. This feature can be activated by 
dialing '77" (1 177 on rotary phones) and can be deactivated by dialing "'87" 
(1 187 on rotary phones). ACR is included with Calkr IO Name only. 

A call can be completed to a Caller ID Name subscriber who has activated ACR 
by (1) plauing the call through an operator, (2) placing the call with a telephone 
credit card or (3) placing the call after unblocking the telephone number and 
name. 

h. Call Waitina Delux~ - This feature allows a custom to control the treatment 
applied to incoming calls whik tJw customer is off-hook on a call. It notifies the 
customer of an incoming call with the Call Waiting tone. The customer must 
subscribe to a Caller IO feature and CaU Forward Don't Answer feature to use this 
feature. 

i. Call SohWw - Call Selector provides a distinc!ive ringing pattern to the 
subscribing customer tor up to six specdk tebphum numbers. 

The customcw creates a scrmning list of up to Six telephone numbers through an 
interadvo dialing sequena. when a call is received from one of the 
predetermined telephone numbem, the customer is akrted with a distinctive 
ringing pattern (short long, short). Calls from telephone numbers not included on 
the screening list will produce a normal ring. 

j. Owrator Ca II Screening - Operator Call Screening will be prwided to alert 
operator and carrier systems that the call is originating from a CLS line and may 
require spacial handling and billing treatment 

Issued By: Richard Burgess, Date Issued: Januarv 2 0.2000 
General Manager' 

Effective: 



GENERAL SUBSCRl8ER SERVICES 

Frontier Communications of the South, InC. 
201 South Pensacota Avenue 
Atmore, Alabama 36502 

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont'd) 

Florida PSC - Tariff No. 2 
Section A13. 

First Revised Sheet 9 
Canceling Original Sheet 9 

A. Custom Calling Services (ConYd) 

6. Rates 

b. Min and M a x  Ranges for Rates 

(1 .) Basic Feature? 
Call WaitingCancel Call Waiting 
Three-way Calling 
Call Forwarding 
Call Forward BusyIDon't Answer 
Speed Calling (8 Code) 
Speed Calling (30) 

. CallTnnsfw 
I Automatic Off-Hook Dialing 

Call W8ko-U~ 
Shared Speed Calling 
Warm Line 
Remote  -all Folwerd Var. 
Visual Message Waiting Indication 
Audible Messago Waiting Indication 

(2.) ~ ~ m c e d  FOatIJm 
Do Not Disturb 
Personal Ringing 
-calkrIO 
Cslkr IO Namo 
C a U  Retum 
R W  Wlina 
Call Sdactor 
P " d W  Fonmrding 
Call Block 
OpemtorCaH Scmning 
Anonymous Call Rejection 
Tdl Corrtroiwith PIN 
Prbnty Ringing 
Special Call Acceptance 
Call waiting Deluxe 

Monthlv Ratep 
Residenq Business - Min Max - Min - Max 

$.SO $6.00 $.SO $7.00 
$50 $6.00 $.so $7.00 
$ S O  $6.00 $.SO $7.00 
$.50 $6.00 $.SO $7.00 
$ S O  $6.00 $.SO $7.00 
$.SO $6.00 $.SO $7.00 
$50 56.00 S.50 $7.00 
S.50 56.00 $.SO $7.00 
s.50 56.00 S.50 $7.00 
s.50 $8.00 $.SO $7.00 
$. 50 $6.00 s.50 $7.00 
$30 $6.00 $.50 $7.00 
5.30 $6.00 5.30 $7.00 
$. 30 $6.00 5.30 $7.00 

s.50 
$. 50 
$. 50 
$.SO 
s.50 
s.50 
s.50 
$.so 
s.50 
NIA 
S.00 
s.50 
$.so 
$.so 
$ S O  

$10.00 $SO 
$10.00 s.50 
510.00 $30 
$11.00 $30 
310.00 $.so 
$10.00 s.50 
$10.00 $.SO 
$10.00 t.50 
$10.00 s.50 
N/A s.50 

$00.00 s.00 
$10.00 $30 
$10.00 $50 
$10.00 S.50 
$10.00 s.50 

s10.00 
$10.00 
s10.00 
$1 1 .OO 
$10.00 
$10.00 
s10.00 
$10.00 
510.00 
$10.00 
$00.00 (R) 
s10.00 
$10.00 
$10.00 
$10.00 

"Caller ID Service is not available to new subscribers after May 6,1997. The mice remains available to 
current customers with Caller IO until such time that they discontinueservics or upgrade to Ca lk  ID Name. 

Issued By: Richard Burgess, . 
General Manager 

Date Issued Januaw 20.2 OOQ 
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GENERAL SUBSCRIBER SERVICES 

Frontier Communications of the South Inc. 
201 South P e n m l a  Avenue 
Atmore, Alabama 36502 

Florida PSC - Tariff No. 2 
Section A13. 

First Revised Sheet 10 
Canceling Original Sheet 10 

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont'd) 

A. Custom Calling Services (Cont'd) 

6. Rates 

b. Min and Max Ranges for Rates (Cont'd) 

Per Activation Rates 
Residencq Business - Min h& - Min Max 

(3.) U=eS ensitive Features 

Call Tracing (per activation) S.50 $4.00 S.50 $4.00 
Three Way Calling (per activation) $.50 $4.00 S.50 $4.00 

(a.) 
(b.) 
(c.) 

Them is no connection charge associated with Call Tracing 
Charges apply for successbl activation only. 
The monthly maximum for usage sensitive features is $1 0.00 

( 0) 
(0) 

Issued By: Richard Burgess, Date Issued: Januarv 20.2000 
General Manager ~ 
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GENERAL SUBSCRIBER SERVICES 

Frontier Communications of the South, Inc. 
201 South Pensacola Avenue 

Florida PSC - Tariff No. 2 
First Revised Original Sheet 14 

Canceling Original Sheet 14 

MISCELLANEOUS SERVICE ARRANGEMENTS (Confd) 

A. Custom Calling Servkss (Cont'd) 

6. Rates (Cont'd) 

C. Actual Rates 

(1 .) Rates per Line: 

Basic FeaturQ 
Call WaitKancelCall Wait 
Three Way Calling 
Call Forwarding 
Call Forward Busy/Don't Answer 
Speed Calling (8) 
Spced Calling (30) 
Call Transfer 

Call wak04.Jp 
shared Speaicplling 
warm Line 
Remote Act- Call Fnvd Vu. 
Visurl Message Waiting hdication 
Audible Message Waiting Indication 

Auto OfSiiook 

Advanced Fcatureq 
Do Not Disturb 
PmonrrlRiIlghg 
**Caller ID 
Caller ID Name 
Call Reaun 
RtpestDiaJiag 
call selector 
Refdc.UFomudin~ 
Call Block 
opcntotcruscrrening 
AnonyrnousW Rejection 
Toll Control with PrN 
PriOrityRingino 
SpccialColl Accepbmcc 
Call WaitingDelwc 

Monthly Rates 
Resideucq Businq 

m.Max. A m @  Min. Max.Actuaj 
s.50 s6.00 s3.00 3.50 $1.00 $3.00 

S O  6.00 3.00 .so 7.00 3.00 
.SO 6.00 3.00 .SO 7.00 3.00 
30 6.00 3.00 .so 7.00 3.00 
S O  6.00 3.00 S O  7.00 3.00 
S O  6.00 3.00 .so 7.00 3.00 
.SO 6.00 3.00 .so 7.00 3.00 
S O  6.00 3.00 .so 7.00 3.00 
30 6.00 3.00 S O  7.00 3.00 
30 6.00 3.00 .so 7.00 3.00 
S O  6.00 3.00 S O  7.00 3.00 
S O  6.00 3.00 .so 7.00 3.00 
.30 6.00 30 .30 7.00 .SO 
.30 6.00 S O  .30 7.00 .SO 

.SO 10.00 3.25 
S O  10.00 3.25 
S O  10.00 6.00 
.so 11.00 7.00 
.SO 10.00 350 
S O  10.00 330 
S O  10.00 3.2s 
.SO 10.00 3.2s 
.so 10.00 3.2s 
NIANfA NfA 
.OO 00.00 0.00 
.so 10.00 3.00 
.SO 10.00 3.25 
S O  10.00 3.2s 
.SO 10.00 3.50 

.SO 10.00 3.25 

.SO 10.00 3.25 

.SO 10.00 6.00 

.so 11.00 7.00 

.SO 10.00 3.50 
30 10.00 350 
S O  10.00 3.25 
30 10.00 3.25 
SO 10.00 3.25 
.so 10.00 2.00 
.00 00.00 0.00 
S O  10.00 3.00 
S O  10.00 3.25 
S O  10.00 3.25 
.SO 10.00 350 

"Caller ID Service is not available to new subscribers after May 6,1997. The service 
remains available to cunent customers with Caller IO until such time that they discontinue 
service or upgrade to Caller ID Name. 

I 

(c, 

issued By: Richard Burgess, Data Issued: Januaw 20.200 0 
General Manaaer 



GENERAL SU6SCRlBER SERVICES 

Frontier Communications of the South, Inc. 
201 South Pensacola Avenue 
Atmom. Alabama 36502 

Florida PSC - Tariff No. 2 
Section A13. 

S a n d  Revised Sheet 15 
Canceling f int Revised Sheet 15 

MISCELLANEOUS SERVICE ARRANGEMENTS (Conrd) 

A. Custom Calling Services (Conrd) 

6. Rates (Cont'd) 

c. m a l  Rates (Conrd) 

(1 .) Rates per Line (Cont'd) 

Per Activation Rates 
Residencq Businesq - Min. Max. Actual Min. Max. Actual USOC 

Usaae Sensitive Feature3 
Call Tracing (per activation) $30 $4.00 $2.00 $SO $4.00 $2.00 (Cf) 
Three Way Calling (per activation) $30 $4.00 3.75 $ S O  $4.00 S.75 (3WCA) 

(T) (2.) Multiple Custom Calling Feature Rates 
(D) 

(a4 Featum PaCkaa* (T) thk Ratq 
B"!a Businesg 

Min, a Min. Actual 
i. TotalPackage" S.50 $25.00 $14.95 $.so $25.00 $17.95 (TOTAL)(7 
ii. SuperPackage" S.50 $25.00 S 9.95 $.So $25.00 $12.95 (SPKZ) 
iii. FrontierfreedomPack S.50 $25.00 S15.SO N/A (FFPl) 
iv. FronUerSavmPack S.50 $25.00 S 9.95 
V. FrontkrChoicesPackage $.So $25.00 $17.95 $3 $25.00 $17.95(CHOIC)(N 

N/A (SAVEP) 

(D) 
c. Total Packago is not available to new subscriben after April 10,1998. The package 

remains available to current customen with Total Package until such time that they 
dkontinuethe package. 

Super Package is not available to new subscribenaftw July 15, 1998. The package 
remains available to current customers with the Super Packago until such time that 
they discontinue the package. 

IssuCJd By: Richard Burgess, Date Issued: Januaw 20.2000 
General Manager 



FRONTIER COMMUNICATIONS OF THE SOUTH, INC. 
RWENUE IMPACT O f  TARfFF FILING 
EFFECTIVE DATE FEBRUARY 20,2000 

01/28/2000 

Tariff Item 

Monthly 
Old New Revenue 
Rate Rate Change Demand Inererro 

Charge accounts S 1.80 S 2.50 S 070 S - $ 

Forelgn exchange listing S 1.75 S 3.00 $ 1.25 $ 2.00 S 2.30 

Anonymous Call Rejection S 3.00 S - $ (3.00) S 9400 S (282.00) 

Caller !D Name S 6.00 $ 7.00 S 1.30 S 999.00 S 999.00 

Call Rttum 8 3.25 $ 3.50 S 0.25 S 520.00 $ 130.00 

Repeat Dialing $ 3.25 s 3.50 s 0.2s s 338.00 s 84.50 

Call Waiting Deluxe . $ 3.25 S 3.50 S 0.25 S 412.00 $ 103.00 

Basic Feature Discount S 2.00 $ 3.00 0 1.00 S 227.00 $ 227.00 

Advance Feature Discount S 3.00 $ 3.25 $ 0.25 $ 11.00 S 2.75 

$1,266.75 

Additional Feature Rates brought to the same rate as the first feature. Therefore, we 
eliminated thb language from the twill. 


