
February 9,2000 
556 Windmeadows 
Altamonte SpMgs, Fla 32701 

Ms.Blanca Bay0 
Florida PSC 
2540 Shumard Oak Blvd 
Tallahmsee, Fla. 32399-0850 

Dear Ms. Boy0 

Re: Docket # 990994-TP 

I would reqwt the Florida PSC to restricl billing by local phone c0mpani.S to telephone charges only by 
that local oompany plus the residents selected Long distance carrier, From my recent experience it is a 
matter of easy b h g  by other UWI the designated long d i e  carrier to notify or demand the local 
billing company that they charge residents for assumed long d i e  caUs with no m u r s e  or 
accountability. My recent experience with Sprint, the local carrier, was one billing on each of two 
successive months from Telecom USA, for calls that neither I nor my Wife did not make. In fb& 
regarding the Dec. 14 caU, my wife and1 have verified to each other that new one of us was home at 
the time. 

In an attempt to clear up this matter I called Sprint who then told me that they were doing nothing but 
passing on the charges from Telecom USA. When I called TelecomUSA, to protest these incomct 
charges, I was told that no investiption of these calls would be made, that regardless of what I may say, 
these charges would remain and would be billed through Sprint, correct or not. 

At the same h e  I have used another long distance carrier other than my usual ATBT. Voice Net does 
not bill me through the local wrier but docs so directly to me. In business for at least two years, this will 
show thSt&k wmiemsancdse bill directly and not tlnough a local cmfer. Whiteft may be easier for a 
phone company to bill through Sprint, this also clogs the already many lines of the bill. Thus, there is 
another means for these otha carrim to biU, that is directly, and I €eel this should be done. 
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