
2335 Sanden Road 
Nonhbrwk, Illrnors 60062-6196 
Ziopbonr 847 498-6440 
Fncrmile 847 498-2066 

February 15,2000 

Ms. Blanco S. Bayo, Director 
Division of Records and Reporting 
Ronda Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FI. 32399-0850 

RE: Docket No. 980670-WS 
Investixation of Possible Overeatnings by Sanlando TJtilities Corporation in 
Semincrle County 

Dear Ms. Bayo: 

Please be advised that Utilities, Inc., parent of Sanlando Uiiiiries Corporation, hereby 
guarantees the obligations of Sanlando Utilities Corporation with respect to the 
undertaking as set forth in its letter to the Florida Public Service Commission dated 
February 15,2000, of which a copy is attached. 

Respectfully submitted, 
Sanlando Utilities Corporation 

By: Carl J. Wenz 
Title: Vice President, Regulatoly Matters 

Swom to and subscribed before me this day of February, 2000 

ii311,1 P - R - h  2s;- 
Notary Public 

NOTARY POBLIC, STATE OF ILLINOIS 
MY COMMlSSlON EXPIRES 'W18101 
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233> Sanders R o d  
Norrhbrwk, Illinois 60062-6196 
Telqbana 847 498-6440 
Fnrrinih 847 498-2066 

February 15,2000 

Ms. Blanco S. Bayo, Director 
Division of Records and Reporting 
Florida Fubiic Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. FL 32399-0850 

RE: Docket No. 980670-WS 
Investigation of Possible Overeamings by Sanlando Utilities Corporation in 
Seminole County 

Dear Ms. Bayo: 

SanIando Utilities Corporation hereby undertakes as required by Section 367.082 Florida 
Statutes, to make any refnnds as contemplated by that statute, subject to the final 
determination of the proper level of rates to be charged in this proceeding as provided by 
the Commission. 

Respectfully submitted, 
Sanlando Utilities Corporation 

By: Carl J. Wenz 
Title: Vice President, Regulatory Matters 
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