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February 24, 2000

Mrs. Blanca S. Bayo

Director, Division of Records and Reporting I T

Florida Public Service Commission OO0 A5 -1 f)

2540 Shumard Qak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement by BellSouth Telecomraunications, Inc.
("BellSouth™) and Source One Communications pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
Source One Communications are submitting to the Florida Public Service Commission
their negotiated agreement for the purchase of BellSouth's telecommunications services for
the purpose of resale to end users by Source One Communications.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and Source One Communications
within 90 days of its submission. The Act provides that the Commission may only reject
such an agreement if it finds that the agreement or any portion of the agreement
discriminates against a telecommunications carrier not a party to the agreement or the
implementation of the agreement or any portion of the agreement is not consistent with the
public interest, convenience and necessity. Both parties aver that neither of these reasons
exist as to the agreement they have negotiated and therefore, are very hopeful that the
Commission shall approve their agreement.

Very truly yours,

-

/Mﬁ%@%&/ﬁ%a i/

Regulatory Vice President ‘ o
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ATTACHMENT TC TRANSMITTAL LETTER

The Agreement antered into by and between Source One
Communicationss, Inc, and BellSouth Telecommunicalions, Inc., dated , February
17, 2000 for the states of Alabama, Flordda, Georgia, Kentucky, Louisiana,

Mizsissippi. Narth Carolina, South Carsling and Tennassas consists of the
following,
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AGREEMENT

THIS AGREEMENT is made by and hetween BellSouth Telecommunications, Trig..,
(MHEellbeunth’™, 8 Geongia corporation, and Source Ce Commukications, (nc., & Florida
carporation, and shall be deemed effective as of Fobruans 17, 20000 This Apreement may rofer to
eicher BellSouth or Source One Communications or both as 4 YPady™ ar “Parties”

WITHNESSETH

WHERFAS, Rellbou iz 2 local exchange lelecommunicacions compaoy authoried to
provicle tel ecommunications sereives in the staces of Alabama, Florida, Georgia, Kontucky,
louwsiana, Mississippl. North Carolina, South Caroling and Tennessee: and

WHEREAS, Siuree Ome Comimunications 15 or seeks to become an allemalive logal
exchange telecomomunications company (“CLEC™ authorized to provide telacomimunicatians
services in the stales nf Alahama Florida, Georgie, Kenucky, 1ouisiana, Mississippi, Morth
Cirolina, Souch Caroling, and Tennessee: and

WHERFEAS, the Parties wish to resell BellSouth’s telecomimunicatnons services and‘or
inlerconnect cheir facilitics, purchise oetwark elements and other seraees, aod exebange raffic
specifically for the porposes af fulfilling their obligations pursbant to sectiens 25! and 252 of the
Telecormmunications Act of [906 {“the Act™). '

NOW THEREFORE, in consileration nf the mutal agrecments contained herein,
Betl3outh 2nd Seurce One Communicdtions agree as follows;

l. Purpose

The "ardcs agres Lhat the rates. tenms and conditions codtainad withio this
Agreement, including all Attachments. comply and conform with cach Parties’
vhligations under scetions 251 and 252 of the Act. The resale, apeess and
interconnoction obligations contained herein enable Seurce One Communmedtions
o provide competing telephone exchanpe setvice to residential and business
quhiscribers within the territory of BellSouth. The Padies epree that Source Ong
Communicationg will not be considersd W bave offered telecommunieationy
services 1o the public in sny sise within BellSouth's region until such time as it
haz oriered services for resale or inkeroonmection facilides for the purposes of
providing business andéct residential local exchange servics to custumers.
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Term of the Agreement

The term of this Agreemeni shall he twy years, beginning February 17, 20000 and
shall apply o the states of Alabama, Florda, Georgiy, Kentucky, Towisiung,
Missiszippi, Worth Caroling, South Carolina and Tenneasee. If as of the
expiration of thiz Agresment, a Subsequent Agreement {as detined in 3ection 2.2
helowy has nor heen executed by the Partics, this Agreement shall continuc on a
month-to-month basis while a Subsequent Agreement is being neporiated. The
Prarties” rights and obligations with respect to this Agreement after expiration zhall
bie as set forth in Section 2.4 below,

The Perties agree that by no later than one hundred and eighty { [R0) dayvs poor o
the expiration of this Agreement, ihey shall comemence negotiations with regard to
the wims, conditions and prices of resale and/or local intergonnection to be
effective beginning on the expirulicn date of this Agreement {Subsequent
Agreement™}.

If, within one hundred and thirty-five {135) days of commencing the negatiacion
roferred toin Section 2.2 above, the Panties are ppable 1o satisfactontly negotiate
ncw rosale and/or local interconnection terms, conditions and prices, cither Party
may petition the Comrission o cetablish appropriate tocal interconnectien and/or
resale arran gements porsuant to 47 L85G, 252, The Parties agree that, in such
event, thew shall encourage the Commdssion o igsue 115 order reparding the
approprigte focal interconnection and/er resale arrangements no later than 1he
expiration date of this Agrestnent. The Parties further agree that in the evenc the
Commission does not issue its order prior 1o the expiralion date of this
Aureernent, of if the Partics continue eyond the expiration date of this
Apgreament to negotiate the local intereonection and'or resale amangements
without Commission intervention, the terrms, conditions and prices wltimataly
ordered by the Comrmiseion, o1 oegstialed by the Parties, will be offeetive
retenactive o the day foblowing the axpiration date of thia Agreement,

MNoetwithslandiog 1he foregoing, it the @vent Lhat as ol the date of expuenon of this
Apreernent and conversion of this Apreement to 5 month-to-mmonth term, the
Farties bave not entered 1nto 4 Subsequent Agreement and either oo abitkcation
proceeding has been filed in accordance with Section 2.3 above, or the Parties
have nod mutually aread (where permisahle) b extend (he arbiiration window foc
peliiooing the applicable Comroission st Tor regolution of those terms upan
whith the Parics have not gereed, then either Party may werminate this Agreemenl
upan gx0 (00 days natice o the other Fardy, Tn the event that BellSouth
termminates this Agrcement as provided abeve, BellSouth shall continue to offer
setvices to Saurce One Communications pursaant ta the teoms, condiions and
tates sct fonth in BeflSouth's Staternent of Generafly Available Terms {SGAT) wo
the axgent an SGAT bas been appraved by the applicable Commission(sh If any
state Commission has not approved a BellSouth SGAT, then upon BellSouth's
rectmtnation of this Agreement as provided herein, BellSouth will contmue
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provide serviges to Source One Caminunications pursuant to BellSouth's theo
corrent standard intercotmection agrecment. 1n the event that the 5GAT or
BellSouth's standard intereonnection wreement becomes effsctive as hetween the
Parties, the Matties may continuc to negedate 4 Subsequent Agreement, and the
cerms of such Subsequent Ayrevment shall be effective retroactive to the dav
follywing cxpiration of this Apreetment.

Ordering Procidures

mowree One Communivations shall provide BellSomth its Camier [dentificaton
Code (€10, Qperating Comnpany Number {OCN), Geoup Aveess Code (GAC) and
Access Customer Name and Address (ACNA) code as applicable poor to placing
1tg first arder.

The Parties agres to adhere to the BellSouth Local Interconnection and Fagility
Based Chdeting Guide and Resale Ordening Guide, as appropriste for the services
orderad.

Souece One Communicaliony zhall pay charges for Operarional Suppoert Systemes
{155} as set forth in this Agreement in Attachment 1 add’or in Attachenent 2, 3, 3
and 7 sz applicable.,

Parlty

When Soutee One Communications purchases, pursuant to Attachment 1 of this
Agrecment, telecommunicarions sevices from BellSouth for the purposes of
resule w3 end users, BeflSouth shall provide said senvices so that the seovices are
equal in quality, aubject to the same cenditions, and pravided within the same
provisoming ome intervals that Belthouth provides to its affliates, subsidiares
and end users. To the extent technically feasible, the quality of a Network
Elernent, a= well as the quality of the aecess o such Network Element provided by
BellSouth to Source One Communications shall be at Ieast equal in quality to that
which BellSouth provides to itself, The quality of the interconnection betwesn
the networks of BellSouth atid the netwaork of Seuree One Communications shall
be at a level that is equal to that which BellSauth provides itself, a subsidiary, an
Affliate, or any other party. The interconnection facilities shall he designed w
tneat the same tachtical grilena and serdee standarda that are wsed within
BellSouth's netwark and shall cxtend to a consideration of service quality as
pereeived by end users and service quality as perceived by Source One
Communications.
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White Pages Listings

Eell&outh shell provide Svurce One Communications and thetr customens soocss
to white pages directory 1istings under the following terms:

Listings. Source Cme Communications shall provide all new, changed and deleted
lhistings on 3 tmnely bawis and BellSouth or its ggent will inclode Source Cne
Communications residencial and business custormer listings in the appropriate
White Pages (residential and business) or aiphabencal dircctories. Ditectory
listings will make no distinction betwean Source One Communications and
BecliSsuth subscnibers.

Rates. Subscniber primary listing information in the White Pages shall be
provided] al nd charge W Source One Communications o its subsetibers snd
Souree One Conuenunications will provide subscriber listing miormation to
BellSauth st no charge,

Progedures for Submitting Source One Communicatians Subseriter Information

BallSouth will provide 10 Souree One Communications a magnetic tape or
compurer disk comaining the proper formal for submitting subscriber [istings.
Source One Communications will be required to provide BellSouth with directory
listings and daily updates to those listings, including new, changed, and delcted
listings, on a magmetic tape, compater disk, or other mutually agreed upon means,
These procedyres are detaled 1n BellSouth®s Local Intercennection and Faciliy
Based Ordering Guide.

LinlistedMNan-Published Subsctihers, Source One Communications will be

required to provide to BellSouth the names, addresses and telephone numbers of
afl Source One Communicabions oustomers that wish to be omitted from
directories.

[nelusion of Source One Communications Customers in Ditecipey Assiglanse
Database. BellSouth will mclude and maintain Source One Communications
stbsceiber tistings in Bell3outh's Directory Assistance databzses at no charge and
Source One Communications shall provide such Directory Asaistance listings af
e charge, BellSouth and Source Qne Cornmunications will fommulate
appropriate procedures regarding lead time, tmeliness, format and conent of
listing infermation,

Lisgog Infoemation Confidentiality. BallSowth will accard Source One

Comitmnications’ divectory listing information the same level of confidentiality
that BellSouth aceonds 1ts own direstory hsting information, and BetlSouth shall
limit aceess v Sourcs One Comnounications’ susiomer propoctany confdsntial
ditectoty information i those BeliSonth employees who are involved in the
preparation of l1stings.
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Opticnal Listines, Additonal listings and optonal listings will be offered by
BellSouth at ranffed ratee as sed [orith in the Ganeral Subacriher Services Tarift

58 Deljvery. BEell3outh ok its agent shall deliver White Pages directonies to Source
One Commmmications subseribers at no charge.

B. Bona Fide Reguest/New Business Request Process for Further Unbundling

If Scurce One Comounications is a facilities based provider or a facilitics based
and resale provider, this section shall spply, BellSouth shall, upoo request of
Source Cme Communications, previde to Sowrce One Communications access to
its network elements at anyv techmically feastble poind for the provisien of Source
{ine Communications” telecomemuti cations service where such access is
necessary and failure 1o provide access would impair the abifity of Source One
Comenunications o provide scrvices that it seelos o offer, Any request by Souiee
One Communications for acoess w a nebwork element, intersonnection eption, or
for the provisioning of any service or product that 8 not already aveilable shall be
treated as & Bona Fide RequestMew Rusiness Request, and shall be submitted to
BellSouth pursuant o the Boba Fide lequest™ ew Business Request process sct
forth fullowing,. '

&.1 A Bona Fide BequestTMew Business Regquest shall be subminted in writing to
Source Ome Communications® Acceunt Manager by Source One Commurications
#rd shall spesifically identify the requested scrace date, techmical regquirvmsTits,
spoace requirenents andfor such specitications that clearly define the reguest such
that BellSouth has setlicient information $o analyze and prepare a response. Such
# reguest also sball include Source One Corununications® desipnation of the
request ag being (i) pursuant to the Telecommunications Act of 1996 or {11)
pursuant to the needs of the businesa.

7. Court Ordered Requests for Call Decail Becords and Other Subscriber
Information

Tor the extent tcchmically feasible, BellSouth maitiaing call detail records for
Soures Ome Communications end users for limited time periods and can respond
to subpoenas and court ordersd requests for this informaticn. BeliSouth shall
maintain ssch information for Source Onc Communications end users for the
sume length of firme il mamiaing such micrmeatien for is own end users.

7.1 Soures One Communivations agrees that BellSouth will respond to subpoeenas and
coutt ordered requests delivered direcily to BellSauth for the purpose of providing
call detai] reconds when the targeted telephone munbers belong to Source Cne
Comununicatons end users. Billing for such request will be generated by
BellSeuath and directed to the lrw enforcement agency initiating the request,
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T2 Source One Commumeaiions agrees that in cascs where Sourcs One
Communications receives subpoenas of court ardeted requests for call deail
recerds for tarpeted telephene numbers belonging to Source One Communicatons
and nzers, Source One Communications will advise the law enforeement ugeney
initiating the requast to redirest the subpocna or court ordered request o
BellSouth, Billing for <all detail information will be generated by BellSouth and
dirécted to the law enforcement agency inicating the roquest.

7.3 In waves where the timing of the responss 1o the law enforcement ageney protubits
Soutee Ome Communications from having the subpoena o1 court ordered request
redirected to BallSouth by the Taw enforcement agency, Source One
Communications will furmish the official request to BellSouth for providing the
call detail information. BellSouath will provide the call detail records to Source
One Conununacations and bill Souree One Communicahions for the information.
Soutce One Communications agrees to reimburse BellSouth for the call detail
information provided.

7.4 Source Ome Communications will provide Source One Communi¢ations end uscr
and‘or other customer information that is available to Source One
Communications in tesponse to subpoenas and court orders for dieir own
customar records. BellSouth will redirect subpoenas and court ordered requests
far Souree One Communications end user andor other customer information to
Sgurce One Communications for the purpose of providing this infommation to the
law enforcetnent agency

B Liability and Endemnification
.1 BellSouth Liability. BellSouth shalt take tinancial respansibificy for is own

actlons in causing, or its leck of action in preventing, unbillable or uneelleetible
Source Une Communications nevenues,

52 g puree One Communicatons Liability, ko the event that Source One

Communications consists of two (2 0r more separate éncities as st forth in the
preamble to this Agreement, all such entides shall be jointly and severally liable
fat the obligations of Sowee One Communications under this Apgroement.

8.3 Ligpiticy for Acts or Chnissions gf Thitd Partics, Meither BellSouth nor Soures

One Communications shall be liable for any act or omistion of another
telecomnmumications company pryviding a portion of the sérvices provided under

this A groermnent.
R4 Limitatigp of Liability.
g4 Bach Pariy's linbility to the other for any loss, cost, claim, injury or liabilicy or

cxpense, including reasonable atrornev’s foes velating w or arising out of any
negligent act or omission in its porformance of this Agreement whether in coneract
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or in tett, shall be limited to a credit for the actual cosc of the services o functinos
s pertormed o impeoperd]y perfermed,

Lityjrations in ‘Tarefls, A Party may, in its sole discretion, provide in its tardifs snd
coniracts with its Customer and third parties that relate to any service, product or
function provided or sentemnplated under this Agreement, that 0 the maximum
exttenl purmitted by Applicable Law, such Party shall not be liable to Custarmer ot
thitd Party for (i) any Less relating to or arising out of this Agreement, whether in
comtract, tort or utherwise, that excesds the amount sitch Party would have
charged that applicable person for the sendce, product or function that gAve i3a to
such Locs and (il) Conseyuential Damages. To the extent that a Party elects not te
place in its tariffs or contracts such limftations of liability, and the ather Party
incurs a Loss ag & result thereof, such Party shall inderanify and reimburse the
other Party for that partion of the Loss that would have been Bmited had the fiest
Party included in its tariffs and concracts the limitations of Yiability that such other
Patty included in irs own tan ffs at the tithe of such Loss.

Weither Bell3outh nor Seurce One Communications shatl be liable for damages to
the other’s tattmingl [ocation, PO or other company’s ¢isterncis’ premises
resulting from the fumdshing of 4 service, including, but not limited to, the
instatlation and removal of equipment or associated wining, except (o the extent
cangad by a compeny’s negligence or willful miseonduet or by a company’s
failure to properly ground a local loop after disconnecton.

Linder by circumstanes shall & Party be responsible or liable for indirest,
incidental, or consequential damages, including, but not limited to, economic loss
or lost busincss or profits, damages arising from the yse or performance of
aquipment or software, or the loss of use of sofiware or equipment, or a¢essaoncs
attached thereto, delay, error, ot loss of data. In connection with this limitation of
liakility, each Parry recognizes that the other Party may, from time te droc,
provide advice, make recommendations. or supply other analysas related (o the
Services, or facilities deseribed in this Agrecrnent, and, while ezch Party shall use
diligent efforts in this regard, the Parties acknowledge and apree that this
limitation of liability shall apply to provisian of such advice, racommendations,

gd anal yses.

Indsmpmification for Certain Claims. The Party providing services hereunder, its
affiliates and its parent company, shall be indemnified, defended and held
barmless by the Party receiving senviees hereunder againgt ary ¢lam, loss or
dagrage arising from the receiving compeny’s use of the services provided under
this Agreement pertaining to { 1) claims for libel, slander or invasion of privacy
ariging from the content of the reseiving cOmpany”s OWwn communications, or {2)
any claim, loss or damage claimed by the customer of the Party receiving services
ansing from such company ' use or relianes on the providing company’s senices,
actnns, duties, or ohligations arising out of this Agreement.
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Diselaimer. EXCEPT AS APECIFICALLY PROVIGED TO THE CONTRARY
INTHIS AGREEMENT, NEITHER PARTY MAKES ANY
REPRESENTATIONS OF WARRANTIES 70 THE OTHER PARTY
CONCERNING THE SPCCIFIC QUALITY {OF ANY SERVICES. OR
FACILITIES PROVIDED UNDER THIS AGREFMENT. THE PA RTIES
DISCLATM, WITHOUT LIMITATION, ANY WARRANTY OR GUAR ANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PLEFOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DIEA LTNG, OR
FRCM USAGES OF TRADE.

Intellzctusi Property Rights and Indemmnification

No Licegse.  No patent, copycight, trademark ar oilher proprietary right ig
licensed, granted or otherwise wansferred by this Agrecment, Soures Ong
Communicatiang 5 steictly prohibited fom any use, mcluding but nor litited to
in sales, in marketing or advertising of telecommunications services, of any
BellSouth name, service mark ot adammark,

Ovaership of Intellectal Proterty, Any intellectual property which originates
from or is developed by a Party shall remain in the exclusive otvpership of that
Party. Except for 2 livuted livense bo use patents ¢r copyrights to the extent
necessary for the Parties to use any facilitics or equipment (including snfhware) or
to receive any service solaly ma provided under this A gresment, no license in
patent, copynight, rademark or trade secret, ot other proprietary or intellectual
propetty right now or hereatier owned, controlled or licensable by a Party, is
pranted to the other Party or shalf b implied or arise by estoppel. It is the
responsibility of each Party b ensure at no additional cost to the ather Party that it
has obtained any necessary licenses n relafion w intellcerual property of third
Parties used in ity negwork that may be required to enable the other Party to use
any facilities or equipment (ncluding sefwace), to receive any service, or 1o
perionm its respective obligations under this A preement,

Indemnificatign, The Party providing & service pursuant to this Apreement will
defend the Party receiving such service or data provided as a result of such service
against claims of infringement arizing solely from the use by the receiving Party
of such service and will indemuify the receiving Party for any damages awanded
bazed solely on such ¢laims in accordance with Section § of this Agrecment.

Claim of Infeingetoent, In the cvent that use of any facilities or equipment
{inchuding software), becomes, or in reasenable judament of the Pary who awns
the affected nerwork is likely to hecome, the suhjeet of o claimn, action, suit, or
proceeding based on intellectual property infringemnent, then said Party shall
promptly and at its sole expense, but subject to the limitations of Habilicy sei forth
bl
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mn:c:lit‘}- or replace the applicuble facilities or eguipment {(inciuding suftware) while
mainining fonm and funeticn, o

obtatn a license sufficiant w llow such use to contitiue

In the event 9.4.1 or 8.4.2 are commereially unreasonable, then said Party may,

terminate, upon reasonable notce, this contract with respect ro use of, ur}services
provided through use of, the affected facilities or equipment (including software).
but selely 1 the extent required 1o avoid the infringement claim, '

Exccption to Obligations. Neither Partys vbligations under this Section shall
spply to the extent the infringement is caused by: (1) modification of the fagilities
or eguipment (iacluding software) by the indemniree; {ii) use by the indemnnitee af
the facilities or equipment (including saftware) in combinaion with equiptnent or
facilities (including software) oot provided ar authorized by the indemnitor
provided the facilities or eguipment {including software) wanld not be inftingng
if uged alone; (i3} conformance te specificptions of the indemnites which would
necassarily resull in infringement; ar [iv) continued use by the indemnitee of the
affected facilities or equipment (Including sofhware} after being placed om potice
to discontinue use as set forth herein,

Fxelusive Remedy. The foregeing shall constinote the Parties' sole and exelusive
remedies and obligations with respeet to a third party claim of intcblectual
praperty infringement arising out of the conduct of business under this
Agrccment

Treatident of Propdetary and Confidential Information

Confidential Information. It roay be necessary for BallSouth and Seuce One
Cornrnbnications 10 provide sach other with certain confidential infommation,
including trade secret information, including but set limited w, technical and
buziness plans, technical information, proposals, specifications, drawings,
procedureg, custmmer account data, call detail resords and like infermation
{hercinafter collestively referred fo as “Information™).  All Informaotion shall be in
wiiting or other taagible form and eleary marked with 8 confidenufal, private ar
proprietary legend and that the Informotion will be retumed to the owner within s
reasonable time. The Information shell net be copisd or reproduced o aoy form.
BellSouth and Soorce One Communications shall reccive such Information and
not discloge such Informarion, BellSouth and Souree One Conununicationd shall
protect the Information received from distribution, disclosure or dissemination to
anyons except employees of BellSouth and Source One Communications with a
need to know such information and which employees agree to be bound by the
termos of this Section. BellSouth and Source One Communications will use the
somme standard of care o protect Intorsnation received ag rhey would use to protect
cheir owm confidential and proprietary Information.
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Exception t Oblipation. Motwithstanding the foregoing, there will be oo
cbligation on BellSouth or Source One Comemunications g prokect any pottion of
the: Information that is: (1) made publicly svaitable by the owner af the
Intormation or law tully disclosed by a Party other than BellSouth ar Source One
Communications; (2) lewfully obtained fom any source other than the owner of
the [nformation; or (3) previously keown to the reegivin & Party without an
abligation to keep it confidential.

Asslgnmenis

Any assignment by either Porty to any non-affiliated entity of any right, obligation
or duty, or of any other interest herounder, in whole or in part, withoue the prior
written consent of the other Party shall be void. 4 Party may assign this
Agreement or any right, obligation, duty or other interest hercunder to an Affliate
company of the Party without the cansent of the other Party, All obligations sand
dutics of any Farty under this Apreement shgl] be binding on all successors in
interest und assigns of such Party. No assignment or delegation hereof shall
velieve the assignor of its ebligationa under this Agreement in the event that the
assignee falls ta perform such obligations.

Resolution of Disputes

Facept as otherwisc stated in thiz A grestnent, the Parties agres that if any dispute
arises as i the interpretation of any provision of this Agrecment or as o (he
proper implementation of this Agrecment, either Party may petition the
Comrmission for 3 resolution of the dispute. However, each Party reserves anv
rights it may have to seek judicial peview of any mling made by the Commission
aooceming this Agrcement.

Taxcs

Defipition. For purposes of this Scetion, the terns “taxes” and “fees™ shall
include but ot limited wr federal, state or Jocal sales, use, excisa, pross receipts or
other taxes or tax-like fees of whatever nature and however designated (including
tariff surcharges and any feos, charges ar other payiments, cottmctual or
otherwise, for the use of public streets or nights of way, whether designated as
franchize fees or otherwise) imposed, or sought to be imposcd, on or with respect
10 the serviees futtished hareunder or measured by the charges or payments
therefore, excluding any taxes levied on income.

Taxee and Fees Impoced Directly On Either Prowiding P

Taxes and fees impased on the providing Party, whick arc oot permitied or
reguired to be passed on by the providing Party to its customer, shall be borme and
paid by the providing Party.
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Tases and fees impuscd on the purchasing Farty, which are not required to be
collected and or remmitted by the providing Party, shall be horme and paid by the
putchasing Parry.

Taxes and Fees Imposad nn Furchasing Party But Collected And Remitted By
Providing Party.

Taxcs and ﬁ_a&a iposed on the purchasing Party shall be borne by the purchasing
Party, even if the obligation ta collect andfor remit such taxes or fees is placed an
the provicding Party,

Tix the oxtent permitted by applicable law, any such taxes and'er fiees shall be
showil us scparate itema on epplicable billing documients between {he Parties.
Metwith standing the foregeing, the michasing Party shall remain lizhle for any
such taxes and fees regardless of whether they arc actually billed by the providing
Party at the rime that the respective scrvice s billed.

If the purchising Party determines that in its opinion any such taxes or fess are ot
payable, the providing Party shall net bill such taxes or fees o the purehasing
Party if the purchasing Party provides wrinten certification, reasonably satisfacrory
tn the providing Party. stating that it i5 ¢xemnpt or otherwise not subject to the tax
or tee, setting forth the basiz therefor, and satisfying any other requirerneats under
applicable luw, If any authonty seeks o collest any such tax or fee that the
purchasing Ferty has determined and certified not e be payable, or any such tex or
fee that was not billed by the providing Party, the purchasityz Party may contest
the same in good faith, at its own expense. Tn any such contest, the purchasing
Parly shall promptly furnish the providing Party with copies of all filings in any
proceading, protest, or legal challenge, all rulings izsued in connaction fherewith,
and all comrespondence between the purchasiog Perty and the taxing autharity.

(n the event thet a1l or any portion of an ampunt sought to be collected must be
paid in eeder 10 contear the imposition of any such tax or fee, or to avoid the
cxistence of a lien on the azsets of the providing Party during the pendency of
zlach contest, the purchasing Party shall be reaponeible for such payment and shall
be catitled to the benefit of any refund or recoverny.

If it 15 ultimately detemmined that any additienal amount of such a tex or fes is due
ta the imposing authority, the purchasing Party shall pay sech additionsl amount,
including any interest and penaltes therean.

Motwithstanding aty provisien to the contrary, the purchasing Party shall protect,
indemnnify and hold harmless (end defend at the purchasing Pang’s expense) the
troviding Party fom and against any such tax or fee, interest or penalties therson,
ar other charges or payable expenses (including reasonable attorney feasy with
respect therats, which are incurred by the prosading Party i connection with any
claim for or contest of any such ax or fze,
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Each Party shall notify the other Party in writing of any assessment, proposcd
assessment or other clalm for any additional ameunt of such a tax or fee by a
taxing authonty; such notice to be provided, if possible, at least ten {10) Javs pring
to the date by which u response, protest or other appeal must be filed, but ig no
cvent later than thirty {30} days after receipt of such sssessment, proposed
ssscssment ob claim.

Taxes and Fees imposed on Providing Party But Passed On To Purchasing Party.

Taxes and fees immposed on the providing Party, which are permitted or required to
be passed an by the providing Party to its cosiomier, shall be borne by the

purchasing Farty.

‘I the extent permitted by applicable lawr, any sech taxes and'or fees shall be
shown as separate ifems on applicabie billing documents hetween the Parties.
Kotwithstanding the foregoing, the purchasing Party shail remaain liable for any
such taxes and fees regardless of whether they arc actually billed by the providing
Party at the time that the respective service ia billed,

If the purchasing Parmy disapress with the providing Farty®s determination as to
the application or basis for any such tax or fee, the Parties shall consult with
respect o the imposiion and dlling of such tax or fee. Notwithstanding the
foregoing, the providing Party shall retain ultimare responsibiliny for detemining
whether and to what extent any such taxes or fiees are applicable, and Lhe
putchasing Party shall abide by such determination and pay such taxes or faes to
the providing Party. The providing Party shall further retsan ultimate
responsibility for determining whether and howr to contest the impasition of such
taxes ahd feeq; provided, however, thal any such contest underteken at the request
pf the purchasing Party shatl be ar the purchesing Party’s cxpense.

In the event that all or any portion of an arnount sought to be collected muse be
paid it order to contest the impasition of any such tax or fee, or to avoid the
existence of a lien on the assats of the providing Porty during the pendensy of
such contest, the purchasing Party shall be respansible for such payment and shall
be entitled o the beneflt of any refund or recavery.

If it is ubtimately derapimined that any sdditional amount of such & tax or fee 15 doe
to the impasing authority, the purchasing Party shall pay such additional amouont,
ineluding any interest and penalties thercon,

Wetwithstanding any pravisien to the contrary, the purchasing Party shall protect
indernnify and hold harmless (and defend at the purchasing Party’s expense) the
providing Party (roen and againgst arty such tax or feg, interest or penaltiea thereon,
or other reasonahle charges or payable expenses (including reasonable attorncy
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feeqy with respect therete, which are incurred by the providing Party in connection
with any claion for or contest of any seeh rax or fag,

Each Party shall netify the other Party in writing of any assessment, prapoged
assessment or other claim for any uddifional appovnt of such a tax ar fee by a
taxing aurhoeity; such notice to be provided, if possible, at least ton {10) days price
to the date by which a response, proest ot other appezl must be filed, but in ho
event later than thirty (30) days aftcr receipt of such assesgment, proposed
aRsesrrent O Claim.

Mutmal Cooperation. In sny conteat of a rax or fee by one Patty, the other Party
shall cooperate fully by providing records, testimony and such additional
informalion or assistance as may reasonably be necessary to pursue the combest.
Further, cthe gther Party shall be reimbursed for sny reasonable and oecessary out-
of-pocket copying and trave] expenses meurred o assisting in such contest,

Force Majeure

In the vvent performeance of this Agreement, or any obligation hereunder, is cither
directhy or {ndissctly prevented, restricoed, or incerfared with by reason of fire,
floed, earthquake or like ek of God, wars, revolution, ¢ivil sormmation,
explosion, aces of public enemy, embargo, acts of the government in its sovereim
capacity, labor difficalties, inchiding without limitation, strikes, slowdowns,
picketing, or boyeotts, unavailability of eguipment from vendor, changes
requested by Custormer, or any other circumstances beyond the reasonable cantrol
and witheut the Banle or neglisence of the Party affected, the Party affected, upon
giving prompt notice 10 the other Party, shall be excused from such performance
on a day-ta-day basis to the extent of sich prevention, restrichon, or interfergnce
(snd the other Party shall likewise be excused from performance of 1ts obligations
on a day-ro-day basis until the delay, restrction or interference has ceased);
provided howewer, that the Party so affected shall vse diligert cfforts to avoid or
remove such causes of non-performance and bath Paties shall procged whenever
such causes ans removes] vr coase,

Year 2000 Complance

Each Party warrants that it has implemetited a progratm fhe goal of wineh s to
ensure that all software, hardware and telated materials (collectively cilled
“Systems™) delivered, connecied with BellSouth ot supplied in the furtherance of
the terms and conditions specified in this Agreement: (i} will record, stare,
process atd dizplay calerular detey falling un vr stter Junmzry 1, 2000, m the seme
mannsr, and with the same funchonality as such software records, stores,
processes and calerdar dates falling on or before Drecember 31, 199%; and (i)
shall include without limitation date data century recognibon, calculations that
accommedate spme century and multicentury formulas and date values, and date
data interface values that raflact the centary.
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Modification of Agreement

BellSauth shal]l make available. pursuzant to 47 USC § 252 and the FOO rules wned
regulations regarding such availability, to Source One Cotmunications aty
intoroonnection, service, of network element provided under any other agreement
filed end approved pursuant so 47 USC § 252, The Parties shall adopt al! rtes,
tenes and eonditions concerning such orher interconnection, service or necwork
alemnetl and any other mtes, berms and condiriens that are interrelated o1 were
nepotiated in exchange tor or in conjunction with the interconnection, service or
network elemment being adopted.  The adopted interconnection, service, or pefwork
element and agreement shall apply to {he same states as such other agrcement and
for the identical tenu of such ocher ngrecment,

If Source One Communicaions changes ity name or makes changes to its company
structure or identity due to & merger, acquisition, transler or any other reason, it is
the responsibility of Sauree One Communications to notify Betl8auth of said
change and request Bt an amendment to this Agreement, if necessmy, be exccuted
o reflect said change,

No medification, amondment, supplement to, or waiver of the Agreernent or any of
its provisions shall be etfective and binding upon the Parties unless it is made in
wnhing 2wl duly gigmed by the Padties,

Excoution of this Apreoment by cither Party docs not confirm ar infer that the
xeruing Party agrees with any decision{s) isnusd pursoent to the
Telecommu:._ations Act of 194 and the consequences of those decisions on
zpecific langnage in this Aprcement. Meither Party waives iis rights to appeal or
otherwise challengs any such decision(s) and each Party reserves all of i rghts to
pursue any and all legal and!or equitable rernedies, including appeals of any such
decisionfs].

In the event that anv final and nonappealable lepislative, regulatory, judiciat or other
lews]l action rusterially affects any material terms ol this Aeernent, or the sbility of
Source One Comeminications o BallSouth to perform any material temmne of this
Agrecnent, Souree Ooe Commnunicabons ot BellSouth may, on tharky (30) days’
written notice require that such terms be renegotited, and the Parties shall
renegotiate 1 good faith such mutmallyv aceepable new irms 45 may be requuad . In
the event that such tiew tetmns are not renegotiated within ninety (90 days after such
rotice, the Dispute shall be referred to the Dispute Resolution procedurs set farth in
Section [2,

[f a0y provision of this Agrecment, or the applicarioen of such provision to cither
Paoty or irenmaiates, shall be held invalid, the remainder of the Agreernent, or the
application of any such provision to the Parties or ¢irqurmstances other than thosc to
which it is held invalid, shall not be effective theraby, provided that the Parties shall
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arternpt to reformulace such invalid prowvisicn to give efteet to such portions thereof
as may be vulid without defeating the intent of such provision.

Walvers

A tatlure or delay of either Pary to enforce any of the pravisions hereot, to cxercise
any option which is herein provided, or to reguire performance of any of the
provisions hercof shall in no way be copstrucd to be & waiver of such provisions or
ojrtions, and each Party, notwithstanding such failore, sheil have the tight thercafter
b insist upen the specific performance of any and &l of the provisions of this

Agreemnent.
Governing Law

This Agreement shall be governad by, and congtrued and enforced in accordanee
with, the laws of the State of Georgma, withour vezand to its conflict of laws
pIinGTIes,

Arm*s Lenpgth Megotiations

Thiz Agreement was cxecuted after arm’s length negotiations bepves the
wndersiuned Parties and reflécts the conelusion of the undersigned thar this
Apreament is in the best (nterests of al! Parties.

Vermicod QU | 20 il
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MNatices

Every natice, cansent, approval, or other communications roquired or
eobtemnpluted by thiz Agreement shall be in witing and shall be deliversd in
petson or myven by postage prepaid mail, addrass 6o

BellSouth Telecommunicatfons, Inc.

CLEC Aceount Tearn

0% Flaor

400 Noth 199 Syreer
Birmingham, Alabara 25203

and

General Attarney - COU
Suate 43(M)

675 W. Peaclitres 5t
Atlanta, i34 50378

Source Ope Communications, Inc.

John Hohman
2320 B Nerth Monroe Strect
Tallahassae, FL 32303

or at such other address as the intended recipient previousty shall have designated
by writlen notiee ta the other Pardy,

Where specifically required, notices shall be by certified or registared mail.
Unless otherwize provided 1n this Apreement, notice by mail shall be effective on
the date it is officially recorded as delivered by retumn receipt or equivalent, and in
the absence of such recard of delivery, it shall be presumed 10 have been delivered
the fitth day, or next business dav after the fifth day, after it wasz deposited in the
tnails.

BeliSouth ghall provide Source One Coturunications notice via Interiiel podting
of price changes and of chanpes to the terms and conditiots of senvices avmlable

for regale.
Rule of Construcdon

Mo ruls of construction requiring interpretation egainst the drafting Puarty heroef
shall apply in the interpretation of thiz A greathent.

ersinaS L9 [ 18R
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Headings of No Force ar Effiect

The headings of Articles and Sections of this Agreement are for convenience of
reference valy, and shall in no way define, modity or restrict the meaning or
interpretation of the terms oF provisions of this Agreement.

¥Multiple Counterparis

This Agreement may be executed multiple counterparts, ¢ach of which shall be
deemed an ontginal, bue all of which shail together constinie but one and the same
docutnent,

Implemencation of Agridment

If Souree Ome Comenunications is a facilities based provider or a facilites bosed
amd resale provider, this section shadl apply. Within 60 davs of the execution of
this Agreement, the Parties will edopt o schodule for the implementation of the
Agreement. The schedule shall state with specificity time frares for submission
of including but not limited to, network design, intermonnection points, collocation
ATANEEMEDE TG wests, pre-sales testing and full operational time frames tor the
business and residential markets, Ao implernentation template to be used for the
implementation schedule i contained in Attachment 10 of this Agreement,

Filing of Apgreement

Upon execution of this A greement it shall be fled with the appropriate state
regulatory agency pursuant to the requirentents of Section 252 of the Act. If the
regulatary ageney impases any filing or public interest notice fees reganditng the
bling or approval of the Agreement, Sourse One Cornmunications shall be
responsible for publishing the required notice and the publication and'or notice
costs shall be borme by Source Ome Communications,

Wersiom IO L2 L &ES
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Entre Agresment

This Agreement and its Attachments, incorporated berein by this reference, sets
fotth the entire understanding and supersedes prior Agreements betwreen (he
Parties relating to the subject matter conrained herein and merges all pror
discussions between them, and neither Party shall e bound by any definition,
oondinon, provision, representation, warranty, covenant or prumisc other than as
cxpressly stated in this Agreement o 38 1% conternporanecusly o subscquently set
torth in wnéing and cxccutcd by a duly authorized otficer or representative of the
Party to bhe bound thereby,

This Agreement may inclede atachments with provisions for the following
IRrvices:

Metwork BElements and Other Senaces
Laorcal Entereomiigcion

Recale

Collpeation

The Eollowing services are mc¢luded as options for purchasze by Source One
Communieations. Souree One Communications shall elect said services by
written request to its Account Manaper If applicable.

Orprional Daily Usape File {ODLUF)

Enbanced Ophional Daily Usage File (EODLT)

Acoess Daily Usage File (ALUF)

Ltoe Information Database (LIDB) Storage

Centralized Message Distribution Service {CMDS)

Calling Name (CHNAM)

N WITIKESS WHEREQT, the Parties have executed this Agresment the day and year above first

wTIthen,

BellSo

ujidmum% Sourcd One Communicaticns, [nc.
LI ) o -

/. Sim ury’ { e
Jermy T, Hendrix
MName Name
Senior Director Chief Executive CHficer
Title Title

5'%/:?[95 AR eTE
{ Date

Dace

Vdun Y 1247681
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Definitions

Affiliate 1x detined as & persan that (dirsctly or indirectly) owns or contrals, is owned or
conitrolled by, or 18 under comman ownership or control with, arether person. For purpeses of
this paragraph, the tenm “own’' means to awn an equity intercst (or equivalent thereot) of more
than 16} petcent.

Centralized Message Disir{butlon System is the Teleordia (formetiy BellCore) admipistered
national systom, based in Kansas Cicy, Missour, used to exchange Exchange Message Interface
{EMI} formattcd data among host companies.

Commission 15 defined as the appropriate regnlatory agency in cach of BellSouth's nine state
regic, Alabama, Florida, Georda, Kentucky, Louisiana, Mississippi, Worth Carolina, South
Carnlina, and ‘Tennesses.

Daily Usage File is the compilation of messages or copies of messages in standard Exchange
Blesznge Intertace (ER} format exchanged from BellSouth to a CLEC.

Exchange ¥essage Interface is the nebionally administered standard formar for the exchange of
dats smong the Exchange Carriers within the telseommunications industry.

Informanon Service means the offering of a capability for generuting, sequiring, storing,
transforming, processing, retrieving, utilizing, or making available infortoztion via
telecommunieations, snd includes clectronic publishing, but does not include any use of any such
capability for the management, cantral, or gpetation of a telecomomumications system or the
management of a teleeomrmmunications service,

Intereompany Settlemcnts (LCS) s the revenue associated with ¢haryes billed by a company
other than the company in whose service area such charpes were incomved. 105 on g national
tevel includes thard number and credit card calls and 1s administered by Telcordia (foemerly
BellTured's Calling Card and Third Numbet Settlement Syatemry (CATS). Included is traffic that
originates in one Regional Bell Operating Company's (RBOC) territory and bills in angther
FEBOC's romitory.

niermediary funeton is defined as the delivery of traffic from Source One Communications, a
CLEC other than Source One Communications or another telecommunications carrier throngh
the natwatk of BellSouth or Source One Commutications to an erd uszer of Source One
Communications, a CLEC other than Souwrce One Communisations or another
lelecommnications carmier.

Local Interconnection is defined as 1) the delivery of local waffic to be ferminated on each
Party's local network 50 that end users of eithet Party have the ability to reach end nsers of the
oilier Panty without the use of any access code or substantial delay in the processing of the call; 23
the LEC network featurcs, functions, and capabilitics set forth in this Agreement; and 3} Service
Provider Mumber Portability sometimes referred 1o as temporary relephone number portability to
ke implemented pursuant to the terms of this Agreernent.

Wernmm 3000 L2 La4
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Vocel Traffic is defined as any telephone call that ariginates in one exchangs and erminates in
cither the samic exchange, or other local calling area associated with the erigibating gxchange 45
Acfined and specified in Section A3 of BellSouth’s Genersl Sunzeriber Service Tanlt As
claritication of this definition and for reciprocal ranspart and termingtion compensation, Logal
Teaffie doey not include twaffic that originates fram o i directed to o through an enhanced
service provider or information service provider. As further clarification, Local Traffic docs not
include calls that do not cransmit information of the uscr's chooding, Inany event, neither Party
will pay reciprocal compensation to the ather if the “traffic” to which such reeiprocal
compensation wondd otherwise apply was generated, in whale or in part, for the purpose of
preating an obligation ou the part of the eriginating carTicr b pay reciprocal compensation for
such trattie.

Message Distribution is routmg deterrnination and subsequent delivery of message daw from
one campany b another, Also included is the interface function with CMDS, where APPTODIIALE.

Multiple Exchange Carvier Access Billing (“MIECAB™} means the docurent prepared by the
Billing Committes of the Oirdering and Billing Forum (“OBF:), which functions undet the
maspices of the Carrier Liason Committee of the Allianee for Telecommunications Indusiry
Solutions [ATIS™) and by Teluotdia (tormerly BellCore) as Special Report SE-BD%S-000983,
Containing e reepmmended guidelines far the billing of Exchange Service access provided by
s nr mate LECs andiar CLECs or by one LEC In [wa or more statgs within a single LAT A

etwark Element iz defined to mean a facility or equipment used in the provision ef e
telconmiunications seevice. Such term may inchude, bui iz moet limited to, features, funclions,
and capabilitics that are provided by mcans of such facility or equipment, including but not
limited w0, subseriber tumbers, databases, signaling systems, and ipfoemation sufficient for
hilling and collection or used in the fransmission, rowting, or other provision of a
relooopmunications service. BellSouth affers acocss o the Network Blements, unbundled leops;
network interface device: sub-loop clementy; local switehing, ransport; tandem switching;
pperator S¥stems; siynaling, aceass 0 call-galated databases: dark fiber as set forth in Attachment
2 of this Agrestnent.

Non-Intercompany Settiement System {NICS) iz the Teloesdia (formerly BellCare) system that
caleulates nan-intetcompany seftlements amaunts due from one chonpany 1o another within the
sime RBOC region. 1t includes predit card, thicd ruenbet and collect maisages.

Percent of Interstate Usage {PIL) is defined a5 a factor 1o be spplied to terminating wceess
cervices minutes of use to obtajn thoss mimtes that should be rated as inlerstate access sanvices
mipates of use. The numerator includes all interstate “ppne-intermediany” minutes ot use,
including interstate minutes of use that are forwarded due to service provider numbes portatility
less sy interstatc mitutes of use fot Temminating Party Paya services, such as 800 Services. Tha
denominator includes il “nos-intermediary™, local, interstate, intrastate, toil atd aceens mimltes
nf use adjusted for service provider mumber porzability lese 11l minutes attributabie to terminating

Party pays seTviCEE.

YogipedQos. | e




— o

General 1 erms and Cenditions — Pert B
Page 21
Percent Lorcal Usage (PLUM s defined as & favior 1o be applied to intrastate terpinaring minutes
of use. The pumarator shall include all rgon-iptermediary’” loeal minutes of use adjusted for
those moinutes of use that onky apply tocal due to Setvice Provider Mumber Martability, The
denomanator is the total intrastate muinotes ol uze inchsding local, intrastate toll, and acoess,
adjusted for Service Provider Numhber Portability less intrastate terminating Party pays DU

o use.

Revenue Accounting Office (RA Q) Statns Company 1s 4 local exchange company‘altermates
local exchange company that has heen sssioned & urigque RAD code, Message data exchanged
ammong RAQ status companies (s grouped (i.¢. packed) according to From/To/Bill RAO
combihations,

Service Control Points (“SCPs7) are deFined as databases that store informetion and have the
ahility Lo manipulate data requited to offier particular Services.

Signal Transfer Points (*3T['s™) are signaling message switches that interconnest Signaling
Links to route signaling messages between swirches and dstabases. STPs enable the exchange of
Signaling Systern 7 (8377} messages hetween switching £lemenis, database clements apd S1Ps-
STTs provide uscess fo vanons BellSouth and third party network elertents such as logal
switching and databases.

Sigmaling links are dedicated tTansmission parhs carying signaling mesduges belween carrier
switches and signaling networks, Signel Link Transpott is a get of two vy four dedicawed 56 kbps
transmmission paths between Source One Communicabions designated Signaling Points of
Vtereennection that provide a diverse transmission path and cross connect 1o & BellSouth Signsd
Transfer Pont

Telecommupications means the fransmission, between of pmong points specified by the user, of

snformation of the user's choosing, without change in the form o contentt of the information as
sent and revatived.

Telecommunications Service means the offening of wleootmmunications for a foe directly o the
public, or to such classes of users as 1o be cffeciively availabls dirsctly to the public, regwrdless
of the facilities used.

Telgcpmununications Act of 1996 (“Act”™) means Pubhic Law 104-104 of the Uniled Stakes
Cungresy effective February 8, 1996 The Act amended the Communications Act of 1934 (47,
U.5.C. Sgchaon 1 et 52Q.).
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RESALE

Diizcount Rates

The rates pursuant by whivh Source One Communications is to purchase services
from BeliSouth for vesale shall be at & discount rate off of the retail rute for the
telecommunications service. The discount rates shall be ne zet forth in Extubit A,
attached herety and inccrporated: herein by this refetence. Swch discount shall reflect
the costs aveided By BellSouth when sclling a service for wholesals purposes.

Definition of Terms

CUSTOMER OF RECORD means the entity respensible for placing application déor
3ervICs; requesting addibons, rearangements, maintenance of discontinaance of
service; payment in full of charges incurred such as non-recurring, monthiy recurring,
cell, directory assistance, erc.

DEPOSIT means assuwance provided by o vustoroer in the form of cash.. surety bond
or hank fetter of credit wo be held by BellSouch,

FND LTSER means the uliimate user of the telecommiications senieos.

END USER CUSTOMER LOCATION means the physical location of the premises
where an end user makes wse of the telecommunications aervices,

WEW SERVICES means functions, features ur capabiliies that arc not currently
offered by BellSouth. Thiz includes packaging of exigibg setvices of combining 4
new function, feature or capability with an existing service.

OTHER/COMPETITIVE LOCAL EXCHANGE COMPANTY (OLEC/CLEC) means
a telephone company certificated by the public service commissions of BellSouth’s
franchized area to provide local exchanpe service within BellSouth's franchized area.

RESALE means an activily wherein g certificated CLEL, such as Suurce One
Communications subscribes to the telecomumun cations secvices of BellSouth and then
reoffers those telccommunications services te the public (with or without "adding
value™).

RESALE SERVICE AREA mesns the area, 45 defined in 2 public senvice commission
approved certificate of operation, within which a CLEC, such as Source One
Cormmanications, may offer regold local exchange telecommunications service.
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General Provizions

Sourer One Compmunicativns may resell the tariffis] local exchange and ol
teloonmununications services of BellSouth contained in the Ceneral Subseribar
Service Tardff and Privale Line Scrvice Tariff subyect o the temms, and conditions
speciiteally set forth herein. Motwithstanding the forepoing, the exclusions snd
limitations on services availabie for resale wilk be a3 sat farth in Exhibit 8, arttached
hereto and incorporated herein by thes reterenge,

Albof the negotiated rates, terms and conditions set forth in this Angehment pertain to
the resale of B2llSouth's retail telecommunications services and other services
specified in thiz Attachmment. BellSouth shall make availabie telecormmunicatioos
scrvices for resale at the rates ser forth in Cahibit A to this Apreetnent and subject to
the exclusions and limitations et forth in Exhibit B to this Agreement, BellSouth
docs not however waive its rights to appeal or otherwise chailenge anv decision
regarding resale that reselted in the discount rates contained it Exhibit A or the
exclusions and limitakions cotitained in Exhibit B. Bellfouth resetves the rnpht to
pursue any and all legal end/or equiteble remedics, including appeals of any decisions.
If such appeals or challenges result in changes in the discount rates or exclusions and
lirnitations, the parties agree that appropriate modificationg $0 this Agrcemnent will be
made¢ promptly to make its terms consistent with the oureome of the sppeal.

Source One Communicadons may purchase resale services from BellSowh for their
OWTL us€ In operating their business. The resale discount will apply 1o those services
under the following conditions:

Source One Communications must resell services to athet snd 11eera,

“ource One Cormmunications mwst order services through regale interfuees, ., the
Leocal Camier Servies Center {LCSC) and'or appropriate Resale Account Teams
pursuant 1o Section 3 of the General Terms and Condifions,

Soures Uné Commmumications cannot be an altcmative local €xchange
telecemmunications corpany for the single purposs of selling to themselves.

The prrvrgion of temvices hy BellSauth to Seuree Ome Commumications does not
constiiee & joint apderteling for the fumishing of any service,

Soutrce One Communications will be the customer of record for all services purchased
from BellSowh, Bxcept as spocifind herein, BollSouth will take orders fom, bill and
capect payment from Source One Comtnunications for all services.,

Soures Une Commutications will be BellSouths single poind of aontact fior all
services purchased pursuant to this Agreement. BellSgurth shall have no contact with
the ond user cxccept to the cxtent provided for herein

Wersiond(ah- 12,2000
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BellSonth will continue to hill e end wser for any services that the end user specifies
it wishes to receive directly from BeliSouth.

HellSouth maintains the right ty serve dircctly any end wser within the service area of
hiurce Une Commumications. BellSourh will continue to divectly market its own
telecommunication: products and services and in doing 3o may establish independent
telationships with end users of Bource One Comriunications.

Meither Party shall interfere with the right of any person or entity to abeain service
directly o the other Party.

Cutrent telephane numbers may nommally be rotained by the end user. However,
tclophonc numbers are the property of BellSouth and arc assigned 1o the serviee
lumished. Source One Communications has no property tight to the telephons
nambet or any other ¢all number designation associated with services furnished by
BellSouth, and ne right to the continuance of service throngh any particular central
pffice. BellSounth reserves the vight to change such numbers, or the central affice
desigmation associated with such numbers, o bath, whenever BellSouth deems it
necessary 1o do 50 in the eonduct o its business.

For the purpoze of the resale of Ballfouth’s telecommmmeations services by Source
COne Communications, BeilSouth will provide Source Ona Communications with an
on line aceess to telephone nurnbers for rescreation on a first come first serve basis,
Such reservations of telephone numbers, on a pre-ordenng basis shall be for & peried
of nine {9} daws. Source One Commuications acknowledzes that there may be
instances where thera ig 2 chortage of telephone numbers in a particular Common
Language Losetion [dentifier Coda (CLLIC) and in such instances Bell8outh may
request that Source One Communications cancel its reservations of numbers, Source
Umne Communications shall comply with such request.

Further, upon Source One Communications’ request, and for the purpose of the resale
of Bell3outh's telecomimunications services by Source One Communications,
BellIsouth will regerve up to 10 telephone anmbers per CLLIC, {or Source Onse
Communications’ sole uze. Such telephone number reservations shall be valid for
mineky {90 days rom the rescrvation date,. Source One Communications
mcknowlodges that there may bo instances where there i3 a shorrege of telephone
numbers in a particular CLLIC and in such instances BeflSouth shall use its best
etforta to reserve for andnedy (907 day peried 4 sufficient quantity of Soures One
{ommunications’ reasonable need in that particular CLLIC.

BellSouth may provide any service or facility for which a charge i= not estabilished
herein, a4 long 3s it is offcred on the same termms to Sounse Ohe Commumications.

Service is furnished subject to the condition that it will not be used for any wonlawtfiyl
PUTERIGE,
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318 Service will be disconttmued if any lew enforcement apency advises that the service
heing used is in viclation of the law.
1in BeliSouth can refuse service when if has grounds to believe that service will be used
1n violation of the law,
.11 BellSouth accepts no responsibility to any persen for any unlawfisl act committad by

Somrce One Communications or its end users as part of providing service 1o Source
One Communications for purposes of vesale or otherwise.

318 Bell3outh will cooperate fully with law enforcement agencics with subpoenas and
court orders for assistance with BellSouth's end users. Law enforeetnent agency
sybpoenas snd court orders regarding end wiers of Seurce Une Communications will
be directed o Source One Communicarions, BellSouth will bill Source One
Communications for implementing any requeste by law enfioreetment agencies
regarding Source One Comrmunieations end users,

3.19 The characteristics and methods of operation of any circuiis, facilities or equipment
provided by any person or entity ather than BellScuth shail not:

3,191 nterfere with or impair service over any facilities of BellSouth, its affiliates, orits
connecting and concurring carmers mmvolved im its service;

3,19.2 Cauge damage to BellSouth's plant;
3.18.3 Impair the privacy of any congmunications,; or
3.15.4 Create hazards to any Heil3outh employees or the public,

3.0 Soutee Chie Cammunications assumes the responsibility of nobifying Bellsouth
regarding less than standard operations with respect b services provided by Source
Cirne Communicalions.

3.2 Facilities andior equiprment utilized By BellSouth to provide service to Sourse One
Communications remain the property of BellSouth.

32z white page dircctory listings will be provided in accordance with regulations set forth
in Section AS of the General Subsctiber Setvices Tariff and will be available for
resale.

3.23% BellRouth provides clectronic access to customer recond information. Access 18

provided thremgh the Local Exchange Mavigation System (LENS) snd the

Telocommumications Ageess Gateway (TAG). Custamer Record Information includes

but iz mot limited to, customer specific information in CRIS end RIAG. In addition,

Souree Ope Commmmications shall provide to BeflSouth access to customer recond

information including electromic auoeas whers available. Otherwise, Source One
VersiondO69:111220¢
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Comrnunications shal! provide paper copies of custommer record information within a
reagonable period of time wpon equest by BeliSouth, Customer Record Information
is equivalent to but not limited 0 the type of custatner specific information contained
i CR1S end RSALG, The Parties agres not to view, copy, or otherwise obtain access
tar the customer record information of anv customner without that customer's
permission, and fiurther agrees that Source One Comouenicatons and BellSourh will
obtain aecess to customer record Bnformuetion only in strict complianes with applicable
laws, rules, or regulations of the State in which the service is provided.

All costs meurred by BellSouth 1 develop and implement operational interfaces shall
be recovered from Resellers whe utilize the senvices. Charges for use of Operational
Suppart Svskemns (OSS) shell be as set forth in Exhibit A of this Attachment.

Where available to BellSouth's ¢nd wiers, BellSouth shall provide the follewing
telacommunications services al B disvount to allow for wice mail scTvices:

»  Simplified Messape Desk Inerface - Enhanced {“ShDI-E™)

«  Simplificd Message Desk Interface {“SMDI"} Measage Waiting Indicatr
(%W} stutter dialtone and message waiting light feature capabilities

s Call Forward on BusvwDon't Aaswer (“CF-B/DA™)
¢ Call Forward on Busy {“CE/B™)
« gl Forward Don 't Answer (F"CEFDA™}

Further, BellSouth messaging services set forth in BellSouth s Messaging Service
information Package shall be made available for resals withour the wholesale
disqount.

BellSourth's Ingide Wire Meintenance Service Flans may e made available fior resale
at 1ates, termis and conditions as set forth by BellZouth and without the wholcsale
drscount.

All costs incutred by BeflSouth for providing services requested by Souree One
Cormmnnications that are ot soversd inothe BelTSouth tapfis shall be reeovered from
Lource Ooe Communicationg iF Souree One Commvnications utilizes those zervices.

Recovery of charges associated with igplementing Mumber Portability through
monthly charpes assessed tu end users has besn authorzed by the FCC. This end user
line charge will be billed to Resellers of BellSouth's telecommunicaticng services and
will be az filed in FCC No, 1. This charge will oot be discounted,
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Bellsouth®s Provision of Services to Source One Communications

Source One Conununications agrees that its resale of BellSouth semvices shall be gs
faallowes:

The resale of telecommuications scrvices shall be [imited 1o users and uses
gonforming ra the class of setvice restrictions.

Hotel and Hospital PBX services are the only teleccommunications services availahie
fior resate rr HotelMotel and Hospital end users, respectively. Similarly, Access Line
Service for Customer Provided Coin Telephones is the anly logsl service availahle fur
rcsale to Independent Payphone Provider {IPP) customers. Shared Tenent Scrvice
vustorners can only be sold those local exchange acoess services availabla in
BellSouth’s AZ3 Shared Tenwent Service TanfY in the sates of Florida, Georgia, North
Carolina and South Caroling, and in A27 in (he states of Alabama, Kentucky,
Louisiang, Mizziszippi and Tennessee.

BetlSouth reserves the tight to peviodically mudit seovices purchesed by Souree One
Commtunications to establish authenticigy of use. Such audit shalf not occur more
than once in 8 talendar yoar. Source One Communications shall make any and all
records and date available o BellSouth or BellSouth's auditors on a reasonable haais,
Hell$outh shali bear the cost of said andit,

Resald serviees can onfy be vsed in the same manner a2 specified in BellSouth™
Tariffs. Resold services are subject to the same tetms and conditions as arc specified
for such scrvices when fumished te an individual end user of BellSouch in the
appropnate sechon of BellSouth’s Tants. Specific tanff features (2., & U2age
allowance per month), shell not be agpregated across multiple resold services.

Source One Communications may rosell services only within the specifie regale
service aren us defined in it certificate.

Tclephone numbers transmitted via any resold service featire are intendad solely for
the use of the end user ol the featums, Resale of this information is prohibited.

Maintenanee of Services

Source One Communications will adept and adhere to the standards contained in the
applicable CLEC Wark Center Operational Understanding A greement regarding
maincenance and inseallation of servics.

Services resold under BellSourh's Taritfs and facdlities and equiprment provided by
BellSouth shall be maintatned by BellSouth,
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Bouree One Communications or its end users may not rearrange, move, disconnect,
remove or attempt to repair aoy facilitics owned by BellSowtly other than by
connection o disconnecion 10 any ineTface means usad, except with the wTitten
wonsent of BellSouth.

Source One Communicadons aceepty responsibility o notify BellSouth of sitvations
thiat arige that may rezalt ina scTvice problem.

Souree Une Communications will be Bellsaurh's single puint of eontact for all repair
callz on behalfof Souree One Communications’ end users. The partics agree to
provide one another with toll-free vontact numbess for such purposes,

Soures One Commuiicstions will contact the appropriate repeic ceatérs in accardance
with proedlures estabiished by BellSouth.

Far all repair requests, Saurce Ona Cammunications aceepts responsibility for
adhering to BellSouth's prescreoning guidelines prior to referting the trouble to
BellSouth, '

BellSouth wiil bill Source One Communications for handling troubles that are found
oot to be in BellSouth's network pursuant o 16s standard time and material charpes,
The standard time and rnaterial charges will be no more than what BeltSauth charpes
to ite retai] customers for the zame sendices.

BellBouth reserves the right to contact Souece One Commwmications' end wscrs, if
deermed necessary, for maintenance purposes.

Establishment of Service

After receiving certifientiog as a local exchange cotopany from the appropriate
regulatory ppency, Source One Commuynicarinons will provide the appraptioe
BeliSouth servics center the nocessary documnentation to cnable BellSouth to establish
A master aeeournt for Sourge One Corntrnunications resald senvices. Such
documentation shall include the Application for Magter Account, proof of suthonity to
provide telecornmunicaticns services, an Operadng Company Mumber ("OCN™
assipned by the Mational Exchange Cacriets Azsaciation ("WECA™ and a tax
exetnptinn certificate, iF epplicable. When necessary depogit reguirements are met,
BellSouth will begin taking orders for the resale of service.

Sorviee arders will be in a standard format designated by BellSouth,

When notification is received from Sontce One Communications that a eurrent end
user of BellSouth wall subsernibe to Soree One Commumnications' servies, stundand
setvice order intervals for the appreoptiate class of serdce will apply.

YersiondQRd: 1202254
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Bell3outh will not require end user confimacion pooer to establishing setvice for
Svaree One Communications’ end vser customer, Source One Communceglions
ity hewever, be ahle to demonstrate cnd user authotization upon reguest.

Source Cne Communications will be the single point of contace with Bell South tor ail
subsequent ordeiog activity resulting in additions or changes to respld services
except that BellSouth will aceept a request directly ftom the cnd user for conversion
of the end uset's service from Sovree One Comeunicarions to BellSouth or will
accept & tequest from another CLEC for crnversion of the end user'a scrvice from
Source One Comnunications to the other LEC, Beil3outh will netify Source One
Communications that such a request has been progessed.

If BellSouth determines that an uranthorized change in local service 1o Source One
Communications has occured, Bell3outh will reestabiish service with the appeopriate
boegl service provider and will assess Source One Communications as the CLEC
initiating the voawtheorized change, the uwnauborzed change charge described in
F.C.C. Tariff No. 1, Section 13 or applicable state @riff, Appropriete nonrecurring
charges, sy st torth 1o Sechion A4 of the General Subscriber Service Tanff, will also
he assessed wr Souree One Communicaions, Thess charges can be adjusted if Souree
One Commubications provides satisfactory proof af authonzation.

In order to safcgvard its interest, BeliSouth reserves the right to secure the account
with a suitable form of security deposit, unless safisfactory credit has alicady becn
established.

Such secarity deposit shall cake the form of an irvevocable Letter of Credit o other
forms of security acceptable to Bell3outh., Any such security depasit may be held
during the continuance of the service as secunty for the payrnent of any and alk
armounty acering for the serice.

If a security deposit is required, such security depasit shall be made prior to the
tnauguration of seoice,

Such secunkby deposit may oot exceed two months' cstimated hilling,

The foct (hat a secundty depasit hag been masde inono way relieves Source One
Comtrunicalions from complving with BellSouth's regulations as to advance
payments and the prompt payment of bills on presentation nor does it constinte a
walver or rodification of tie regular practices of Bell3outh providing for the
discontinuance of setvice for aon-payiment of any sirms due BellSouth.

BellSouth reserves the right te increase the security deposit requiremenis when, in its
sole judgment, circumstanses so warrant andfor gross monthly billing Bas increased
heyond the level initially used o determine the security deposit.
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In the event that Source One Communications Jefaults an its account, service to
Source One Communicatians will be terminated and any security deposits held witl
be applied to its sccount,

Interest on a sccurity deposit shall acerue and he paid o sccordanee with the terens in
the appropriate Bell3outh taniff.

Fayment And Biling Arrangements

Pricr o submitting orders to Bell South for local service, a master accoumt st be
esrablished for Source One Communications. Source One Cornmunications is
required to provide the following before a enpater aceount is established: procf of
PSC/PUC certification, the Application for Master Acvoumt, an Operating Company
Mumber {(“OCNK™) assigtiad by the National Exchange Costiers Asspciation (*NECA™
und a tax exemption certifieate, if applicable,

BeliSouth shall bil] 3eurce One Cornmunications on a current hasis afl applicable
charpes and credits.

Payment of all charges will be the responsibility of Scurce One Communicatons.
Sonrce One Communications shall make payment to Bellsouth for alf services billed.
BallSouth iz nnt respoasible for payinenta not reccived by Source One
Communications from Seurce One Comumunications' end wier. BellSouth will nog
berome involved in billing disputes that may arise hetween Souree One
Communications and its end user. Payments made to BellSouth as payment on
aeconnt will be cradited to an acvouniy receivable master aceount and not w an end
USEr's acooing,

BellSouth will repder bills each month on established bill days for each of Source
{Ume Comenunications® accounts,

BellSouth will bill Source One Cotmmutications i advanes charges for all services to
be provided duning the ensuing billing period except charges associated with senaec
usape, which will be billed in artears. Charges will be calculated on an individual end
vser account level, including, if applicable, any charge for usage or usage allowances,
BellSauth wrill alsa bill Sowree One Communications, and Source One
Cornmumicatiens will be responsible for and remit to BellSouth, ail charges
applicable to resold setvices incleding but not limuted o 911 and B911 charges,
telecommunications relay charges (TRS), and franchise fees.

The pastaent will be due by the nest bill dats {1.c., same date in the following month
as the b1l datel and is payable in immediately available funds. Payment is conzidersd
to have been made when received by BellSouth,
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If the pavment due date falls on a Sundey or on 4 Holiday which is abserved on a
Monday, the paymont due date shall be the first non-Holiday day following auch
Sunday or Holiday, If the payment due datc falls on e Seturday oc on a Holiday which
15 observed on Tuesday, Wednesday, Thursday, or Friday, the pavment due date shall
be the last non-Haliday day preceding such Sawrday or Holiday, I payment is not
revetved by the payment due date, 4 late payment penalty, as set forth in section 7.8
foltowing, shall 2pply.

LE Soaree One Communications tequests multiple billing media or additional copies
of bills, Bell3outh will provide these at an appropriate charge to Seurce One
Cuornmunications.

Bitling Dinputes

Each Party agrees o nolify Lhe other Paty upon the discovery of a klling dispate. In
the event of a billing dispute, the Patties will endeavor to resolve the dispute within
sixty (60} calendar days of the Bill Date on which such disputed charges appear.
Regolution of the dispule 15 expected to ocour at the first level of managemnent
resulting in & recomrnendation far settlement of the dispute and closure of a specific
billing period. 1fthe issues are not resolved within the allotted time frame, the
Lallowang resolution procedure will begin:

If the dispute is not resalved within sixey (60) dave of the Bill Date, the dispute will
be escalated to the second leval of management for each of the respective Farties for
resqlution. 1f the dispuie is not resolved within ninery (90} days of the Bill Date, the
dizpute will ba czealated to the thid [evel of management for each of the respective
Partizs tor resuluon

If the dispute is not resolved within one hundred and twenty {120 days of the Bill
Date, the dispute will be esenlated 10 the {ourth leve] of menagement for cach of the
respective Parties for resolution.

If a Party dizputes a chargs and docs not pay such charge by the payinent due date,
guch charges ghall be subject 30 late payment charges 96 set forth in the Late Payment
Chargas provision of this Attachment I 2 Paty disputes charges and the digpote 3
resolved in favor of such Party, the other Party shall credit the bill of the disputing
Party for the amoung ¢f the disputed cherges dlong with any late payment charges
agseesed no later than the second Bill Date after the resolution of the dispute,
Accordingly, if a Party disputes charges and the disputs 15 resolved in favoer of the
other Party, the disputing Parhy shall pay the other Party the amount of the disputed
charpes and any nesociated late payment charges sssessed no later than the geeond bill
payment due date after the resolution of the dispite. BellSouth shall enly assess
interest on previcushy asscased late payment charges in a state where it has authority
pursuant to i taritfs,
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Upon proot of tax exempl certificetion fromm Source One Communications. the total
ameunt billed to Source Ome Communications witl not include any axes due from the
end nser 10 fetlect the tax exempt certification and local tax lows, Source Ope
Communications will bo solely responsibic for the cotputatian, tracking, reporting,
and pasment of taxes applicable to Sewree One Communications® end user.

If any portion of the pavinent 1s received by BellSouth after the payment doe date as
set forth preceding, or if any portion of the payment is reseived by BellSouth in finds
that are not immediately evailable (o BellSouth, then alate payment penalty shall be
duz 0 BellSouth. The late payment penalty shall be the portion of the payeient pot
received by the poyment duc datc times a late faetor and will be applied on a per bill
basis, The late facter shat] be as et forth in Section A2 of the General Subscriber
Servipes Tardl and Section B? of the Frivate Line Service Tanf¥ Sourte Cne
Cotrmunieations will be charged a fee for a1l remurned checks as set forth in Section
to A2 of the Genteral Subseriber Services Tan ff ar i applicable state law.

Any switched accoss charges associated with interexchange carrier access W the
reucld local exchange lines will be billed by, and dus o, BellSouth, Wo additional
charges are o be assessed to Source One Commanications

BellSauth will not perform billing and collection services for Source One
Communications ag a result of the axecution of this Agreement. All requests for
billing services should be referred to the appropriate entity of operational eroup
within BeliSouth,

Pursuant to 47 CFR Section 51.617, BellSouth will bifl Source One Communications
cnd user commeoen line charges identical to the end user common line charges
BellSouth halle its end users.

In general, Belldouth will not hecome invalved in disputes dbetween Source One
Communications and Source One Comumunications” end wset customers over reso)d
services. If a dispute does erise that ¢aonot be scttled without the involvement of
BellSooth, Source One Communications choll eontact the designated Service Center
for resolution. Bell3outh will muke svery effort to assist in the reselution of the
digpute and will wozk with Source One Communications to resglve the mter in as
timely 2 manner as possible. Source One Communications may be required to submit
dncumentation to substantiste the claim.

Discontimuance of Service
The procedures for discontinwing service to an end user are as follows:

Where possible, BellSouth will deny service to Source One Comaunications’ end
user an behalf of, and at the requeat of, Source One Communieations. Upon
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restoration of fic end user's servies, restorat charges will apply end willbe the
responsibility of Source Oimes Clomimunications,

At the requeas of Seuree Ong Commamications. BeltSouth will disconnect & Soures
Oine Communicetions end user cuStomer.

All requests by Source One Communications for denial or disconnection of an end
pser for monpayIment must be m writing.

Source One Communicstions will be made solely respansible for notifying the end
user of the propesed disconnection of the SETVICE.

ReliSouth will contitue te process calls made 10 the Annovanee Call Center and will
advise Source One Communications whes it i3 determined thal annoyance calls are
oripinated fromn one of their ond neer's lncatiuns. BellSouth shall be indemnified,
defonded and heid harmiess by Source One Commutications andfor the ed user
aggingt any ¢laim, lass or damage arising from providing this jnformation to Source
e Comumications. Ttis the responsibility of Seurce One {omrounications 1o take
the cutrective action necessary with its end users who make anmoying calls, Failure to
A 50 will result in BellSouth’s disconnscting the end user’s service.

el South may disconnect and reuse facilitics when the facility is in a denied state and
RellSauth has Teceived an order by establish new scovice ar transfer of zervice from an
end user or s ebd user's CLEC at the same address served by the demed facility.

The procedurss for discontinuing service 10 30UTCS {One Communications are as
fotlows:

BellSouth reserves the right to suspend or wrininate service for nenpayvent or in the
event of prohibited, unlawful ot impropet use of the facilitics or servicy, ahuse of the
Facilities, or any other violation or noncompliance by Source Onc Communications of
the rules and regulations of BeilSouth's Tarffs.

If payrnent of account is not roesived by the bill day n the month etfter the onginel
Bill day, Bellbouth may provide writtcn notice to Soutce One Commumceations, that
additional applications for service will be refused and that any pending arders for
service will not he completed if payment is not received by the fifiecnth day followang
the date of the notice. It addition BellSouth may, at the same time, give thirty days
notice to the persan designated by Source One Cotrhiunications to recive notices of
noncompliance, and dizeontinue the provisien of exishng services to Sgurce One
Cotununisations at any time thereafer.

In the cuse of such disconidnuance, all billed charges, as well ag applicable
termination charges, shell become due.,

Veesion 300 12:12:0%
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If BellSouth does bot discontinue the provision of the services invalved on the dake
specitied in the thirty days notice and Souree One Comprumications” noncompliance
cottinues, nothing confained herein shall preclude Bellfoath™s right Lo discontinue
the provisian of the services to Soures One Cammumications without further notice.

If paymnent is kol tecuived or armengements made far pavment by the date given in the
written notification, Souree One Communicaions’ serviges will be discontinued.
Upaon discontinuance of service on a Soree e Communications’ account, service
1o Sanres One Cormumications’ end users will be demied. BellSonth will also
reestablish service at the request of the end uger or Source Dpe Commumeations updl
paymect of the appropriae connestion tee and subject W BellSouth's norinol
application procedures, Source (ine Communications i3 schely responsible for
nutifying the end user of the proposed disconnecton of the servic.

[ within fifteen dass after an end user's service has been denied no contact has been
iiade in reference Lo restoring scrvice, the end user's service will e disconnected.

Line Information Database (L1DEB)

RellSouth will store in its Line Information Database {LIDB) recards relating to
service only in the BellSouth region, The LIDEB Storags Agreement 15 included in this
Attachment ag Exhibit C.

RellGouth will provide LIDE Storage upon wrilken request Source Cne
Communications Account Manager stating vequected activation date

RAD Hasting

‘fhe RA 0D Hosting Agresment is inchuded in dus Afttachment as Exhibit . Rates for
BellSouth’s Centraltized Message Distribution System (CMDE) arc a5 set forth in
Exhibit H of this Attachment.

BellSouth will provide RAO Hosling upon written request 12 its Aceoon Wanager
stating reguested activation dete.

Optional Daily Usage File {ODUE)

The Optional Daily Usage File {ODLUF) Agresment with terms and conditions is
included in this Attachment as Exhibit E. Rates for ODUF are as set farth in Exhibit
H of this Attachment,

BeilSouth will provide Optional Daily Usage File (CDUF) servace npon written
rennesi to its Account Manager steting roguested activation date.

Wersiom 9912 1210y
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Frhanced Optonal Daily Ysage File (EQDUT)
The Enhanced Orptinnai Daily Usage Filod| EODUE) service Agresment with werms

2nd conditions is ineluded in this Atrachment as ExhibitF, Rates for EODLUF are as
et forth in Exhibit H of chis Attachmenk,

BellSauth will provide Enhanced Optional Daily Usage File (EQDUF] servies upon
wiitten tequest o its Aceount Manuger stating requestad activarion date.

Calling Name Delivery (CNAM) Datafrase Service

Calling Mamc Delivery (CAM) Database Service Agrecment is included in this
Agtachroent a5 Exhibit (4. Rates tor CNAM arc 43 get forth in Exhibit H of this
Attachment.

BeilSoutn will provide Calling Name Delivery (CMANM) Database semice 1pon
Written request to it5 Account Manager arating requested activation date,

YVersioudd9; | L1932
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APPLICABLE MSCOUNTS

services avdilable for purchase by Suurce One Communications

The telecommmunicgtions h
amumunications end users shall be available at the

For the purposes of resale ko SOUICS Cne ©
following diseount off of the retall rate,

DISCOUNT*

[ STATE T RESIDLNCE BUSINESS CRAgE¥ |
ALABAMA [6.3% —
F1L.ORIDA 1A% 1661%

— GEORGIA 50.9% 7 3%

~ RENTLCKY 16.79% 1% 545 ]
TOUISIANA 20730 0. 7% T =
FMISSISEIPP] 15.75% TN ‘J

NORTH CAROLINA 31.5% 6%

SOLTH CAROLINA 14,507 35% SOE,

—TENNESSEEF | 16% 7 165 i

s Whena CLEC provides Resale service in a crass boundary area {gas that gre part of the
local serving avea of another state's exchange) the rates, regulations and discounts for the
tariffing state will apply. Billing will be fram the serving state.,

e Tn Tennessee, if @ CLEC provides its owin Operaior serices and directory services, the
disconnt shall be 21,56%. CLEC must provide written netification ta RellZouth within 30
days prior to providing its own operatos services and directary services w qualify for the
kigher discount vate of 21.56%.

ked }:nless noted in this column, the discount for Business will be the applicable discount rate
or UBAs,

Warsion2 D 1272 399
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DPERATIONAL SUFPORT SYSTEMS (058} RATES

BellSouth has develaped and made available the following mechanized systems by which Source
One Copmnunications may submit L5Rs slegtronically.

LENS Local Exchange Mavigadon 3ystem

EDI Electronic Data Interace

EDIL-PC Blectronic Data Interface — Porsonal Computer
TAG Televommunications Acccss Galewey

L SRx submpitted by means of onc of these interactive interfaces will incur an O3 £)ecmonic
ordering charge as specified in the Table below. An individual LSR will e idcntified for hilling
purpuses by its Parchase Order ~Jumber (PON). L5Rs submitted by means other than one of
fhese interactive interfaces (mail, [ax, cowrier, ete.] will incur & manuel order charge se specified
in the rable below:

OPERATIONAL Electromic o Manual
LUPPFORT Per LSR reccived from the Per LSR received from the
SYSTEMS (D88} CLEC by one of the (38 CLEC by means other than one
RATES jnteractive interiaces ef the OS85 interactive
L interfaces
D55 LR Char %350 £19.9%
| USOC SOMEC . SOMAN ]

Vote: In addition 19 the O88 charges, applicable discommted service order and related discounted
charges apply per the tarifi
Drenjal/Restora! QS8 Charpe

In fhe event Sourge One Communications provides a list of cusiomers 10 be denied and rédtored,
rarher than an L3R, each lacation on the list will rérjuire a separate PON and, therefors will be
billed a5 ons LSR per location-

Cance]larion 0SS Chatpe

Soures One Communicatons will neur an 0SS charge foran accepted L SR that is later canceled
by Source Ohe Conwnunications.

MNote; Supplements or clarifications te a previously billed LR will not meur aninther 085
charpe.

Threshold Billing Plan

Viersion M)A 1AL 29
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The Panies apree that Souree (o Communications will incur the mechanized rate for all LSRs,
buih mechanized and manual, if the pereentade of mechanized L$Rs to intal L3Es meets or
encerds the threshold percentages shown below:

Yoar Rutio: Mechanized Tocal LSS
1949 T0%a
2000 b1 2
20061 G2

The thrashold plan will b discontinued in 2602,

BellSouth witl rack the total LR valame for cach CLEC for cach quartet. At the end of that
time peniod, a Fercent Flectronic LS caleulation mall he made for that quarter based on the L8R
dsta tracked in the LOSC. Ifthis percentsge caeeeds the thresheld valume, all of that CLECs’
future tranual TEEs will be hilled at the mechanized TSR rate, To allow time tor obtaining and
analyring the data and updaring the hilling systern, this billing change will take place on the first
day of the second month following the end of the quarter {e.g May | for 1Q, Aug 1 for 20, €]
There will be no adjustments o the amount bitled for previously billed LERs.

Versiopiiped;12:23,9%
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EXCLSIONS AND LIMITATIONS
ON SERVICES AVAILABLE FOR RESALE
] Al FL. Ga KY | La |
Type of Servict Tacale | Dincount? | Besale? | Diasanrny | Resole? | Tscount? [tesale’t | Diseownt? | Resale? | 02 soount?
% Grendfathercd Sevaces (Nobe 1] ] 'es Vs Yes e b=} s Wes e i Y
1 |Cantpcl Service Amansemments e s i ez Wes Yeg b= e g e
1 (Prometioma - = 90 Tnvs ™= 2 Tl Tee s ' o g Y3 g Vs L i
2 |Brommotions - < % Days (lotg &) | MWes i T Ha ¥ee Na. P =0 Yes Na
5. |Lifeleeink Up Serdees Y %5 Tes Vs e Yer | Mobsd | Mowes | “red Y3
#. |&11FIL L Bervices Tes Yea i pi g3 ee ea ¥ g RN Ny
7 || Sereioss = L) Y5 g Yes =] o T Mo Ma
& |adwepcn®™ Sve (See Nakz fi] Yas Ve Yes e s Yz Wes Yea es es
2. | nfernoryCall™ Bevice pils n ez Mo Tes (g Wes Ha ¥eg Ha
10, Wlohile Saviges ¥as Ma ' bo am ™o ea Mo e )
Ll |Fedcral Subssrite Line Charges ¥ed ko e o Y3 e red o Ves Ha_ |
12 WbepnaReoperring Chud Bes e hi Yes ik Yed i TES Yes ¥ed Y
15, |Eret Ua Line Chargs - Mumbser Ve M Wes X ¥ s Ma ey ~n ¥ i Ma
Portabiiny
14, [Public Telemhons Acceas Scevice e T g L] Yes = Yo g ¥eg oS e
(FTAE] | |- . i
) . M5 NC &L ™
Type of Service Resale? | 1izcaunt® | Reenle! | Dispounr? Rugale® | Digcaunt® | Resale? | Digeounl?
1. |Crandfivkersd Sorvicss (Mo 1] Weg W Vet Yex ¥es 7'l ek Yot
1. ]Cuntract Sendre Arrangericnic Ve Y Vap Yea e ek e Y
1. | Promotions - = il Drays{ate 2y Yen 1= yas Ve Tes T ey o[- T
1. lPragnatians - = @) Dipps (More 2] s i1 o2 Mo b w0 Hio Mt
| 5. LifelpeLin® Un Serdicis W Tea Ve ¥ s i) Yea Yex
&, [ LTA] Serwccd Tes 'ug oS Yas s =t i s, Ti%
[ 7. %11 Services Y Tes ¥ es Y'ca o o Tes Yy
5. [addach™ Sve (See Mobe f) Yo Wea Ve Y= ¥ia Yea Yeq g
a, |Memareal* Sirviee Y N0 Yes Mo Yex hi Vs Mo
11, [Mabile Services R Ho Y B Y e i Yea o
LI, [rederat Subzorice Ling Chearges Yea Ba ¥ &5 L o He Ve iy
5. b pn- Rppurmiag Cheroes Y& g5 s i Yo Tes \gs Ma
13, [Eval Cser Liove Charge - Momber | YVos No Vi X Yoo N Teu Mo
Porhaliny
14, | Public Talophome Acoess Setvice | Yew Tex Y Yed Yes N Ve -
(PTASH o
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Applicable Mtes!

Grandfatbered services can ‘re reanld voly s exiaing aubsenbers wf the grand fithered secvice,

Whize qvallahle for se-ale, promoEons witl be mradeavziiable s to end users who wald haree gualifled foc e procmastion fnd i b
priovi e by EeliGauch dizectls,

17 Tearesses, wnp-rerm promatons {offemed for mote fhan ninely [90) days) may be ohrained st ene if the Ballowing Tabes:

ia) tlse srated tmeifF rofe, losg the wha.ceale dlarount;

(b} the bogmaotions) race (e presonaional ram offerec by PeliEoath will nor he Jiscnurited Furthsr by 1be wholeaale dissaant rabe)
Lifeline.ink Tp servive may e nttercd grily ro thode subacribers wha st the erifsrin thas TellSaurh currently spplies b mbecrines of
[ese services ag sel Sorth in Bertiooa Ad and A4 of the el Suurh Genaral Subseribes Sopvives Taril.

Lo nl Bel'Soeth's lacal excnangeand wil] 1elevarnmyniations 3eCvKCs O it enleEe i catdin omira) affiols g anss,
o [ qbehY Servse iy Larified as Bl lSout™ AN Vimal Nuenber Call D Serv ot

VersiunICFigs 1 27225
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[ INE INFORMATION DATA BASE (LLDE)
STORAGE AGREEMENT
i. SCOPE
A, This Agreement sets forth the terms and consdirions pursuant 1o which BeltiSouth

apress Lo stote in its LIDB certein mformation at the request af Seurce {ne
Communicanions and pursuant w which BeliSouth, its LIDB customers and Sowrce
(nc Communicatiens shall have access to such information. Source Qoe
Coramunicatons understands thet BellSouth provides apcess 10 nformation o its
LIDB ta vatious telecommurnications gorvice providers puesuant to applicable tarifis
and agroés that infortation stored at the roguest of Souwres One Cornanubications,
pursnant 1o this Agreemend, chall be availahle 10 those teleenmmunications servics
providers, The terms anid canditions contained in the attached Addendumis) are
herehy made & part of tbis Agreement as if fully incorporakcd heein,

B. L [DR is scocseed for the following purposes:
1. Billed Vuamber Screshing
2. Calling Card Validatien
3, Fraud Control

. RellSuuth will provides seven days per week, 24 haurs per duy, fraud monitoang on
Calling Catds, kill-to-third and ooilect calls made to sumbers in BellSoud's LIDB,
provided thas such jnformation iz includes! in the LIDB query- BellSonth will
establish fraud alert threshalds and will notify Sowrce One Comtunications of fraud
alerts 5o that Source One Cornmunications may take action it Jeems appropriate,
Souree Dne Communications wnderstands and agrees BellSouth will administer &l
data stored in the LIDB, including the data provided by Source One Cotnmuhications
pursuant to this Agreement, in the same matner 23 BellSouddy’s data for BellSouwh's
and user custorners, BellSouth siall notbe responsible to Bource One
Communications for any Lost revenne which mey rasult from BellSouth’s
administration of the LIDB pursuant o its gstahiished practices and proccdures as
they caist and as they may be changed by Be!lSouth in its sole diseretion fiom tme 10
Lrne.

Souree One Communications undorsands that BellSouth currently has in cffect
mumerous billing and eollection pgrecments with various intevexchange carriers and
billing clearing houses, Source Ung Communications further understands that these
Billing and collection custamens of BollSouth query BellSouth’s LIDB w determine
whether to sccept variows billing optiens from end users, Additionally, Source One
Communications understands that presently BellSouth hes no methed to differentate
between BellSouth's own billing and line Jota in the LIDE and such data which 1t
ineludes in the LIDE on Source One Comsumcations’ behalf pursuant to this

Wargp e Lot
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Agroement, Thevefore, until such tirpe as BeliSouth can and dees inplement m its
LIDB and its supporting gystems the meens to differcntiate Source One
Communications’ daia from BellConth’s deva and the Parties o this Agreemst
exeCUle sporepriate amendments hereta, the {ollvonng terms and conditiony shail

epphy

souret One Cornrumscations agrces that it will accept responsibility for
cclecopmunications scrvicss billed by BejiSouth for its billing and collection
customets for Sowrce One Communications” end uper 3oeunts which arc resident n
1LIDVB pursuant to this Agreement 2 aurce One Communications puthorizes Fell3outh
to place snch charees on Spuree One ¢ orpmunications’ bill from BellSomtn anw!
agroes that it shall pay o} such ¢harges, Charges for which Souree One
Communications hereby takes responsibility include, hut arc not limited to, eollect
and third number calls.

{harges for such services shall uppearon a sepurate BellSouth bill page identified
with the parne of the envity for which BeliSouth is billing the charge.

gource Qe Communications shall have the respousibility to render 8 billing
statemient to its end users for theas churges, but Soures (e Comununications’
obligation to pay BellSourh for the charges billed shall be independent of whethcr
Soyrce Dne Communtications is able or notto collect from Source One
Conumpunications’ end users.

Bell&outh shall not become insolved un any disputes berween Source One
Comrmunications and {he ontitics for which BellSouth performs billing and collection.
Bel'South will not isyne adjustments for churges Billed on behalf of ao entity 1o
Source One Commupications. It shall be the respansibilicy of Soutce e
Communicetions and the other eniigy 10 negotiage and arrange for any appropriate
pdjusements.

TERM

Thie Agreement will be effective as of , and will cantinue i effect fot
one vear, mnd therealter may be continued until terminated by either Party ugan thirty
(307} days wrikien noties 10 the other Party.

FEES FOR SERYICE AND TAXES
source One Comprunications will not be charged & fee for storage services provided

by BatiSouth to Source £ng Communicatiots, us descnibed in Section L of this
A procrient.

Ve IR 201 3
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Sales, use and all ather caxes (excluding taxes on BellSouth’s income) determined by
BellSouth or any taxing autheority to be due to aony federal, state or loga] taxing
jurisdiction with respect 1o the provizion of the setvice set forth herein will be paid by
Bourge One Communications. Sauree One Communications shall have the righe ta
have BellSouth contest with the tmposing jurisdiction, 3t Source One
Communications” @xpense, any such taxes that Source One Communications deemns
are improger]y levied.

INDEMNIFICATION

To the extent not prohibited by law, each Parry will indamnify the other and hold the
ather harinless against any loag, cost, <1aim, injury, ot liability relating to or arising
out of negligence or willful misconduct ¥y the indemnifying Party oF 15 agents or
confracters it cemnection with the indetnni{ving Party's provision of services,
provided, however, that any indemnity for any loss, cost, cJeum HUrY T habﬂu}r
arising out of o relating b errors o1 omissions i l.‘hl: provision of services under tha
Agreement shall be limited as otherwise specified in this Agreement, The
indemnifyving Party under this Section agrees to defend any suit brovght against ihe
other Party for any such loss, cast, claim, mjury or liability., The indemnitied Party
agress to notifi the other Party promptly, in weiting, of any weilten claims, lawsuits,
or demands for which the other Party 15 responsible under this S8ection and to
cooperate in every reasonadle way to facilitate defense ot sedtlement of claims, The
indemnifying Party shall net be ligble under this Secbon for seftlement by the
idemnified Fary of any claim, Tewsait, ot demand unless the defense of the claim,
lawswit, or demand has besn tendered to 1t in witing and the indemnifying Party has
unreasanably failed to assume such defense.

LTMITATIHON OF LIABILITY

Meither Party shall be liable to the cther Party for any lost profits or revenues ar for
any indirect, incidental or consequential damuages toeurmed by the other Party srising
from tay Agresment of the setvicea pertormed ot pot performed hersunder, rapardless
of the cause of such loss or damage.

MISCELLANEDUS

it is understood and agreed to by the Partics that BellSouth mey provide similac
serviees o other comnpantss,

All temms, condirions and operations under this Agreement shall he performed in
accordance with, and subject to, all applicable local, state or fezleral legal and
regulatory tanffs mnulings, and other requirements of the federal courts, the L. 5.
Deparmen: of Justice and stare and federal regulatery agencies. Nothing in this
Apgreement shall be construed o cawse cither Party (o violate any such legal or
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repulatory requirement and either Party"s obligation to perform shall be subject 1o all
such requiremeants,

. Source One Communicarions agreed ke submit to BellSouth all advertising, sales
promotion, press relenses, and other publicity matters relating 0 fhis Apreement
wherein BellSouth's corporate or wade names, logos, tadsmarks or service marks or
those of BellSouth's afiliared companics are mentioned or language from which the
oonnection of said names or trademarks therewith may be infemred or inmplied: and
Source One Comannnications farther agtees nut to publish or use advertising, sales
prometions, press roleases, or publicity matters without BellSonth®s prier written

approval,

D, This Agrecment constitutes the entire A presment betweaen Source One
Comonunications and BeliSouth which supersedes all prior Agreemments or contracts,
oral or written representations. statem ente, negotistions, understandings, proposals
and undertakings with respect to the suhjact mater heroot.

E. Except as express]y provided in this Aureetnent, if any part of this Agteement is held
or construed to be invalid ar unenforceable, the validity of any other Section of this
Agrecment shall remain in full foree and effect to the extent permissible or
appenpriate in fartherance of the intent of this Agrecment.

F. Neither Party shall be held liable for any delay or failure in performanes of any part of
this Agreement for any canse beyend its control and without its fault or nealipence,
such as acts of God, acts of cistl or military authority, government reguilatons,
embarpoes, epidemics, war, leronst acts, riots, insutrechions, firss, explosions,
carthquakes, nuclear accidents, floods, strikes. power bleakonts, voleanis setion, other
major emvirenmental disterbanees, nnusually severe weather conditions, inehilify 1o
separe produdts or secvices o other persons or transportaton facilities, or acts nr
armissions of transportation conuman caerers.

. Thig Apreemett shall be deemed 60 be o contraet muade under the laws of the State of

Georgia, and the construction, interpretation end performeanee of (haa A& greement and
a!l ransactions herennder shat] be poverned by the domestic lew of such State,
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RESALE ADDENDLM
TO LINE INFORMATRON DATA EASE (LIDE)
STORAGE AGREEMENT

Thiz is a Rezsale Addendum to the Line Information Daca Base Storage A greement dated

. 19%__, bebareen BellSouth Telecommunications, Ine.,

{“BellSouth™), and Source One Communications (“Souree Ones Communications™), effecive the
day of L

L.

18

GENERAL

Thi=z Addendum =cts forth the terms and conditions for Scurce One Comrnunicstions’
provision of billing momber information to BellSouth for inclusion in BellSouth'a
LIB. BellSouth will store o tts LIDE the billing number information provided hy
Souree Une Communications, and BellSouth wall provide responses to on-hne, call-
bw-call queries to this infonmation for purposes specified in Section IB. of the
Agreement.

DEFINITIGNS

Billing numbcr - a nurnber used by BellSouth for the purpose of idenbfving an
aceount liable for charges. This aumber may be g ling v o special billing number,

Line namber - a ten digit number assigned by BeilSouth that identifies a telephone
line associated with a resold local cxchange serviee, or with @ SPNP amangement.

Special billing number - a ten digit number that identifies a billing account
establishod by BellSonth in connection with a resold Tocal exchange serdce or with a
SENP atrangement,

Calling Card nurnbet - & billing rumber plus PIN mamber assigned by BellSouh.

FIN pumber - a fonr digit security code assigned by BellSouth which 1z added to a
billing number to composes & fourteen digit calling card number

Toil billing exceplion indicator - pasociated with a billing number to indicate that it ie
censidered invalid for billing of collect calls or third number calls or hoth, by the
souree One Communicatons,

Billed Mumbet Screening - refers to the activity of determining whether a toll billing
exception indicator ig present for a particular billing numbet,

WemionIOHFs: L] B
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Calling Card Validaticn - refars to the activity of determining whether g particular
calling card number exisis as stated or otherwise provided by & callar.

Billing number infeomation - information about billing number or Calling Card
hutnber as assimned by BellSeuth and toll billing exveption indicator provided to
BeilSouth by the fource One Comnicatians,

RESPONSIBILITIES OF FARTIES

HellSouth will inchade billing number information associated with resold exchange
linez or SPNF arrangements in its LIDE. The Sowce One Cormtmymications will
requeat ety wll billing exceptions via the Local Sendoe Roquest (LSR) form used oo
order resold exchange lines, or the SFIT service request form used wo onder SENE
ArTARECINCNTS.

Under normal eperating conditions, BellSouth shall include the hilling number
information i rts LIDB upon completion of the zservice order establishing eithat fhe
resold local exchangs serse or the SPINP amanestoent, provided that BellSouth shall
nol e held responsible for any delay or failure in performance 10 1he extent such
deiay or failure is caused by circumstances or canditions heyand BellSooth’s
reasonshle control. BellSewth will store in 13 LIDB an unlimited volume of the
working telephone numbers associated with either the rezedd local exchangs lines ot
the SPNFP arrangements. For reseld [ogcal exchange lines or for SPNP arrangements,
BetSouth will issue line-baged calling cords only in the name of Source One
Communications. BellSouth will not issue ling-based calling cards in the name of
Source One Commumications™ imndividnal end users. In the event that Source Cne
Communications wants to mehude calling card numbers assigned by the Source One
Communications in the BeliSourth LIDE, 4 separate agreernent 15 required.

ReflSouth will provide responses to on-line, call-by-call queries o the stored
information for the specific purpsses hsted 10 the next paragraph.

BellSouth s autherized o use the billing ownber information to perfonn the
following funcitons for avthorized nscrz on an on-line busis:

Validate a 14 digit Calling Card number where the first 10 digits are a line number or
specizl billing numbkr assigned by BellSowth, and where the 1ast four digits (PIN) are
a security code assigned by BeliSouth.

Determine whether the Source One Communications has identified the lmllng nummber
ao ghe which should noe be billed for collect or third number cally, or hoth.

WeslomsER: L LYY
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RADQ Hosting

BAL Hesting, Calling Card and Thitd Number Settlement Systern (CATS) and Nen-
[ntercompany  Serflement  System (NICS) services provided to Source One
Communications by BellSouth will be in accordanes with the methods and practices
regularly adopted and applied by BeflSouth to its own operations during the term of
thi= Agreement, mcluding such revisions as may be moade from time to time by
BellSouth.

Souree Onme Comenumcations shall fornish all relevant information required by
BellBauth for the provision of RAG Hosting, CATS and NICS.

Applicable compensabon arncunts will be billed by BellSsuth to Source Cmne
Communications on a monthly basis in arears. Amounts due frum onc Party o the
pther (excluding adjustnents) are payable within thirty (30) days of receipt of the
hilling statement.

Source Une Communications must have its cwm unique BAQ ¢ode. Pequests for
establishment of RAQ satus where BeliSowth 13 the selected Cenvalized Message
Distribution System (ChISY interfacing host, require written notification from
Solrce One Comrnunieations o the BellSouth RAC Hosting coordinator at Teast eight
{8} weeks prior to the proposed effective dete. The pruposed offtctive date will be
metually agreed upon between the Parties with consideration given to fime neocssany
for the completion of required Telcordia {formerly BellCore) functions. BellZouth
will request the assignment of an RAO ¢ode from its connecting contractor, currently
Telcordia (formerly BellCore], on behalf ¢f Source Qne Communications snd will
coordinate all associated conversion activities.

BellSouth will recelve messages frivn Source One Communications that are o be
processed by BellSouth, another LTEC ar CLEC in the BellSouth region or a LEC
outside the BellSouth regicon.

BellSouth will perform invoice sequence checking, standard EME format editing, and
batancing of meszsage data with the EMI trailer record counts on all data teceived

from Source Cne Communications.

All data received from Source One Comnmmications that 23 bo be processed or billed
by another LEC or CLEC within the BellSouth region will be distributed ta that LEC
of CLEC in accordance with the sgreement(s) which may be in effect Yedwesn
BallSouth and the involved LEC ¢r CLEC.

Veminod9%: 1250159
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All data received trom Source One Comeonivetions that {5 1o be plaved on the
CMDS network for distibution oulside the BellSouth region will be hagdled in
sequrdance with the agreement{s) which may be in ¢ffect between BellSouth and its
connecting contractor (currently Teleordia (formetly BellCare)).

BellSouth will receive méssages from the CMDS network thar are destined o be
processed by Source One Communications and will forward them to Souree One
Commuricabons ona daily basis.

Transmission of message date bobween BellSouth and Source One Communications
will be via CONNECT: Direst,

All messeges and related datz exchanged between BellSouth and Souwrce Onc
Caommantcations will be lomrnatted in accordance with accepred industoy standards for
EMI forrnatted records and packed between appropriace EML header and trailer
eacnrds, 8150 in secondance with aceepted industry standerds,

Soures Ones Communications will ensure that the recorded message detatl nepsgsans
to recreste flex provided to BellSouth will be maintained for back-up purposes for a
period of three (3) ealendar months beyond the related messages dates,

Should it becotne necessary for Sowrge One Communications to send dats to
BellSouth more than sidy (60) days past the message datefs), Source One
Communications will notfy BellSouth in advance of the fransmission of the data. if
there will be impacts outside the BellSouth region, BellSouth will work with iis
conmecting contractor and Source Cne Commanmications to notify all affecred Parties,

In the cvent that data to be cxchanged bebween the two Parties showld become lost or
destoved, both Parties will werk together to determine the source of the peoblem.
Onee the canse of the problem hag been jointly deterrnined and the responsible Party
{BellSouth or Source Onc Communications} identified and agresd to, the compeny
responsible for ¢reating te datg (BellSouth or Source One Comrnunications) will
make every effort to have the affected data restored and retracamatted. T the data
cannot be tatrievad, the respotsitle Party will be liable to the other Party for aoy
resulting lost rovenue, Lost rovenue may be a combination of revemes that eould not
he billed to the end users and associated access revenues. Both Parties will work
together to estimete the revenue amount based upen historical data through 2 method
muually apreed upon. The resulting esiimated revenue loss will be paid by the
Tesponsiole Party to the other Party within theee (3) calendar momths of the daie of
problem regolution, or as mutuaily agreed upon by the Parties,

VemivaS Qi | 200 15
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Should an error be detected by the EMI tormat edits performed by BellSouth on dete
received from Source Cme Commamnications, the entire pack contzining the affecred
dafs will not be processed by BellSouth, BellSouth will notify Source One
Comrannications of the emor condilion. Souwree Ohe Communications will correct the
errors) and will resend the entire pack to BellSouth for processing. In the avene (hat
an  oul-olgequence condition occurs on subsequent packs, Source Dhe
Communications will resend these packs to BellSouth sfter the pack containing the
etvor has becn sucecssfully reprocessed by BellSouth.

In association with message distibution service, BellSouth will provide Source One
Comtannications with associated intetcotnpany aettletnents reports {CATE and NICS)
a5 appropriate.

In no fone ghall either Party be lisble 1o the other for amy direct or ¢onsequential
damages incurred as a result of the obligations set out in this agresinent.

R AD Compensabion

Fates fir messare distribution service provided by BellS3euth for Source Ome
Communications are as sct forth in Exhibit A to thizs Attachrment.

Rates for date transmisgion associated with tnessape disiribstion serice are as set
forth in Exhibit A to this Altachment

Drata cirewits (peivate line or dial-up} will be required between BellSouth and Source
One Communications for the putpose of data ransmission, Where a dedicated lire is
required, Source One Communicadons will be responsible for ordering the circut,
oversesing itg installation and coordinating the instailation with BellSouth. Source
One Cerununications will also be responsible for any charges associaed with this
line. Equipment required on the BellSowth «nd e aftach the line to the mambrme
computer and to transmit suceessfully ongoing will be negotiated un v case by case
hasis. Where a digl-up facility is required, disl circints will be installed in the
BellSouth dara center by BellSouth and the associsted charges assessed 1o Source One
Communications, Addidonally, all message wll charges sssociated with the use of
the dial circuit by Source One Communications will e the responsibility uf Souree
One Communications. Associated equipment on the BellSouth end, including a
modem, will be negotiated on a case by case basis berween the Parties.

All equiproent, inclnding modems and sofrorare, that is required on the Source (ne
Commumcatons end for the purpose of data transmission will be the responsibility of
Soutce One Commuicatinnes,

Versiun 3% 1241438
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Intereompany Sctilements Messagas

This Section addresses the sertlement of revenues associated with traffic rimnated
from or billed by Source One Communications as a facilities based provider of local
exchange telecormunications services outside the BellSouth vegion. Only traffic that
originates in ore Bell operating territory and bills in another Bell operating temitory is
tncluded. Traffic thet crigrnates and bills within the same Bell operating territony wiil
be settled on u logel basis between Scurce One Communications and the invalvad
cottpanyfies), unless that Sormpaty 18 pactic pating i NICS,

Eoth traffic that originates ocutside the BellSputh region by Source Ons
Communications and is billed within the BeliSouth region, and traffic that crignates
within the BellSouth region and 15 hilled outside the BellSouth region by Soures Ong
Communications, is covared by this Agregment (CATS)  Also covered is traffic that
either is originated by or billed by Source One Communications, involves a company
ather than Source One Commnunicabons, gualifies for inclusion in the CATS
zetelemant, and 18 nnt nriginated or billed within the BellSauth region (NITS).

Coge Sourcs One Communicanong i3 operaling within the BellSouth tarmitory,
revenues asscciated with calls oniginated and billed within the BellSouth region will
be seitled via Teleordia (formoerly BellCore)'s, its successor or assign, NICE system.

BellSouth will receive the monthly NICS repotts from Teloordia (formerly BetlCaore),
its successor or assigm, oo behalf of Scurce One Comwnunications.  BeliSuth will
distribute copiss of these reports 10 Source One Cornmunications on a monthly basis.

BellZouth will receive the tmonthly Calling Card and Third Number Seftlérnent
System {CATS) reports from Telcordia (formerly BellCore}, its anceessor or assign,
on behalf of Socurce One Commumications. BellSouth will distribute copies of thesa
reporls to Source One Commumicalions on a monthly basia,

BellSouth will eollect the revenue camed by Souwrce One Commumeakans from the
Bell uperaung corpany 1 whase termtory the messagas are billed {CATS), Tess a per
message billing and collection fee of fve cents (50.05), on behalf of Source One
Communications,  BeflSouth will remit the revenue billed By Source One
Communications w the Bell operating company in whoss territoty the messages
originated, lesa & per message hilling and collection fee of five cents (30.03}, on
behalf on Source One Commmunicetions. These two amounts will be neted together
by BellSouth and the resnlting charpe or credit izsued to Source One Comnrmumnications
via a monthly Carmer Access Billing Sy=stern (CABS) miscellaneous bill.
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BellSouth will collect the revenue eamed by Source One Communicarions within the
Bell>outh termitory from ancther CLEC alse within the BellSouth temtory (NICS}
where the messages are billed, less 3 per message billing and collection fee of Gre
cenls (50.03), on Behalf of Source One Communieations. BellSouth will remit che
revenue hilled by Seurce One Communications within the BellSouth repion to the
CLEC alzo within the BcllSonth region, whers the messages oviginated, less a per
message hilling and collection ee of five cents (30.05), These owo amounts will he
nettad together by BellSouth and the resulting charge or credit sssued 10 Sowree One
Commumications vis a monthly Camier Aceess Billing System (CABS) miscellaneous
il

BellSouth and Source Cne Communicstions sgres that rnonthly netted amounts of
leas than fifty dellars {550.00) will nat be sered.

Vemionioed: L2 0La9
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Optional Daily Usage Fila

Upon wrifien request fom Source One Communications, BellSeuth will provide the
Oprional Daily Usage File ({ODUF) service to Source One Communicabions pursaant
to the terms and conditions set forth in this section,

Source Une Communicattons shall furmish all celevant information required by
BellSouth tor the provisien of the Optional Daily Usage File,

The Opticnal Daily Lsage Feed will contain biflablé messages that were carried over

the BellSouth Network and processed in the BellSouth Billing System, but billed t a
Source One Communicakions customer.

Chatges for delivery of the Opdonal Daily Usage File will appear on Source One
Communications’ monthly bills. The charges are as ser forth in Exhibit A to this
Attachroent.

The Optional Daily Usage Feed will contain both rated and unrated messages. All

messages will be in the standard Alliance for Telecommunications Industry Solutions
(ATIS) EMI rocord format,

Messames that errar i Source One Communications’ billing system will be the
responsibility of  Source One Comrounications. [f, however, Source One
Communications should encounter sighificant volumes of emored messages that
prevent procesaing by Bource One Communications withit its syatemns, RellSouth will
work with the o deterrnine the source of the errors and the appropriate resolution.

The follawing specifications shall apply e the Optional Daily Usage Faed.

Usswe To Be Trpignitted

The following messages recorded Dy BellSowuth will be mansmitted o Source One
Comimunicationa:

- Message recording for per usc/per activation type senvices (examples: Three Way
Catling, Verify, Interrapt, Call Retury, ETC.)

- Iveasured billable Local
- Directary Assistance messages
- Totral ATA Tall

- WATS & 500 Service
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- NIl

- Information Service Provider Messages

- Operator Services bessages

- {Operator Services Meadage Attethpted Calls {TME only)

= Credit’Canccl Rocords

= Usaxe for Voice Mail Message Sennce

Rated Incollects (onginated in BellSouth and from other compandes) can atsn be oo

Optional Dailv Lisage File, Rated Ineallects will be iptermingled with BellSouth
recorded rated and nnrated usage. Rated Incollects will not be packed separaiely,

BellSouth will perform duplicate tecord checks an reconds processed wr Optional
Danly Usape File, Any duplicate nacssages detected will be deleted and not sent to
Source Dne Commumications.

1n the gvent that Source One Commaumecations detects a duplicate on Optional Daily
llsage File they recorve from BellSouth, Source Cne Commmunications will drop the
duplicate message (Source One Communications will oot metun the duplicate fo
BellZouth).

Physical Filg Chasgcteristics

The Optional Daily Usage File will be distobuoted o Souree Qne Contnomcations via

an agreed medium with CONNECT:Ditect being the preferred transport method.
The Daily Usage Feed will be a varable block format (2476} with an LRECL of

2472 The data on the Daily Usage Feed will Be in 4 pon-compested EMI foomet (173
byte format plus madules). Tt will be created on a daily basis (Monday through Friday
exoept holidaws)  Details such as dataset name and delivery schedule will be
addreszed during negetiations of the distibution medivm.  Thete will be & meaximiom
of one datasct per workday per OHOM.

Data cirvwitls (peivate line gr dial-up) may be required berwesn BellSouth and Source
Ong Communicatons for the purpase of daca transmission. Where a dedicated ling 13
required, Source One Communications will be rezponsible for ordering the cireuir,
oversecing its installation and coordinating the installation with Bell3outh., Souree
One Communications will alse be responsible fur any charpes associated with this
line. Cquipment required on the Bell8auth end to atmch the line to the mainframe
computer and to transmit sucecssfully ongoing will he negotiated on 3 case by case
basis, Where a dial-wp facility is required, dial circuits will Be installed in the
BellSouth data center by BellSouth and the associated charges assessed fo Source Une
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Comanumicabions, Addibonally, all message tol! chatpes associared with the nse of
the dhal ¢ircuit by Source One Communications will be the respensibility of Source
One Commumcations.  Assodiated cquipment on the BellSouth end, including a
modem, will be negotizted on o case by case basiz between the purties. Al
cquipment, including medems and sofbware, that is requited on Source One
Commubications end for the purpose of data transmission will be the respensibility of
Source One Communications.

Packing Specification

A pack will contain @ mimmum of one meszage record or a maximum of 99,999
meszage records plus 4 pack header recond and a pack tramiler record.  COme
transmission van contain 4 mmasimum of 99 packs and @ minitum of one pack.

The OCK, From BAQ, and Invoice Mumber will control the inveice sequencing. The
From BAD will be used to identify tr Source One Communigations which BeltSouth
RAQ that is sending the message. BellSouth and Sowres One Communications will
use the iInvoice seguencing o control data exchange, BellSouth will be notified of
sequence fuilures identified by Seurce One Communications and resend the dats as

APPTUPTIAle.

THE DATA WILL BE PACKED USING ATIS EMI RECORDS.
Pack Bejeatinn

Source Ome Comunwmications will notify BellScuth within one business day of
rsjecded packs (via the mutnally agreed mediom). Packs could be rejected Decause of
pack sequencing discrepancies or a enifival edit {ailure on the Pack Header or Pack
|'vailer records (i.c. out-of-balance condition on grand totals, invalid data populated}.
Standard ATIS EMI Error Codes will be nzed. Source Une Compmnications will not
he required to return the actual rejected data to BellSouth, Rejested packs will be
comected and rerranzmitted 10 Source One Communications by BellSouth

Coatrol Data

Source One Comnmundeations will send ooe confirmation rocord per pack that s
reocived o BellSouth,  This confirmetion record will indicate Spuree Cme
Communications received the pack and the ecceptance or rejection of the pack, Fack
Statits Code{s) will be populated using standard ATIS EMI exror codes for packs that
wers rojected by Soutce One Communications for reasons stated in the above section.

Testing

Upon reguest from Source One Comomunications, BellSouth shall send cest files to
Souree One Cornmunicationd for the Opdonal Daily Tsage File. The partied agres to
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review and discuss the file's contert andfor format. For testing of usage results,
BellSouth shall request that Source One Comemunications set up o production (LIVE)
file. The live test may conzist of Source One Communications” employees making
test calls for the types of services Sowrce One Communications requests on the
Optional Daily Usage FRle.  These test cafls are logged by Source One
Comtaunications, and the logs are provided to BellSouth. These fogs will be used o
verify the files. Testing will be completed within 30 calendar days foin the date on
which the initial test file was sent.

Yorsiond0h 120155
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Enhanced Optonal Daily Usage File

['pon written request from Source One Communicetions, BedlSouth will provide the
Enhanced Optional Datly Usage File (EODUF) service 10 Source One
Communivations pursuant o the terms and conditions set forth in tds secrion.
EODUF will only be zent to existing ODUF subseribere whe requast the EQDUTF
Opiion,

The dource Une Communications shall hurnish all relevant information required by
BellSouth for the provision of the Enhateed Optional Daily Usage File,

The Enhanced Optional Daily Usage File (ECDLE) will provide usage data for 1peal
czlls originating from resold Flat Rate Busmess and Reovidential Lines.

Charges for delivery of the Enhanced Opronal Daily Usage File will appear on
Source One Communications’ monthly bills, The charges are as set forth in Exhihie
A to this Attachment.

All messages will be in the standard afliance for Telecommunications Industy
Solutiong (ATTS) EMI record format,

Messages that error in the billing systern of Source One Commumeations will be the
responsibiity of  Source One Communications. I, however,  Soewaree One
Communications should encounter sipnificant volumes of errored messapes that
prevent processing by Source One Communications within ita dysiems. Bellsouth
will work with Source One Comnunications to determine the source of the etrosns
ang the appropriate resolublomn,

The follewing specifications ahall epply to the Optional Daily Usape Feed.

Usare To Be Transmitied

The following messages tecorded by BellSouth wall be fransmiited to Sowcse One
Comumunicatons: -

Customer usage date for flat rated local el originating from Source One
Commaunications” end user lines (1FB or 1FRY The ECDLF woord for flat mte
messages will include:

Date of Call
From Number
To Number

Weriond R LA
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Connect Time
Conversation Time
“Wethod of Recording
Ftom EAD

Rate Class

MWlezzape Type
Billing Indicators
Bill to Number

Beltsouth will performn duplicate record checks ot EQDUF recards processed to
Cipticnal Diaily Usape File. Any duplicate messapes detected witl be deleted and not
#ent to Source Ome Comrmmications.

M the event that Source One Communicarions defects & duplicare on Enhanced
Opttanal Daily Usage File they receive from BellSouth, Sowrce One Communications
will drop the duplicatc message (Source One Communications will not refutn the
duplivate tx BalSouth).

Fhy=ical Fils Characteristics

'[he Enhanced Oplional Daily Usage Feed will be distributed to Source Ope
Comrnunications over their existing Optional Daaly Usage File (ODUT) feed. The
EQDLUF meszages will be intermingled among Source One Communicationa’
Optionzl Draily Usage File {ODUF) messages. The EODUF will be a wariahle block
forinat (2476 with an LRECL of 2472, The data on the EODUF will be in a non-
compacted EMI format (175 bate formar plus modules), It will be crested on 2 daily
basiz {Monday throngh Friday except holidawvs}.

Data circuits (private line or dial-up) may be reguired between BellSouth and Source
One Cormmications for the porpoge of data transspission. Wherve a dedicated line is
required, Source Cne Communications will be responsible for ordering the circuit,
overseeing 1k installation and coosrdinatng the installahon with BellSouth, Source
One Communications will also be responsible for any charpes associated with this
line. Equipment required on the BellSouth end W attach the lice to the mainframe
computer and to transmit successfully ongoing will be pegotiated on a caze by caza
busis, Where o digl-up (eiliey @8 required, diel cireuits wall be ingtalled in the
BellSouth data cenver by BellSauth and the associated charges asscssed to Source One
Communications. Additionally, all message toll charges associated with the use of
the dial circuit by Source One Communications will be the responsibility of Source
One Communications. Associated equipment on the BellSouth end, including o
rmodern, will be nepgoriated on o case by cace hasis betwveen the parties. All
equipment, incfuding modems and software, that is requirsd on Setrce One
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EXHIBIT

CALLING NAME DELIVERY (CNAM) DATABASE SERVICES
DBEFINITIONS
For the purpose of this Attachment, the following temms shall be defined as;

CALLING NAME DELIVERY DATARASE SERVICE {CNAM) - The akijity to
asgociate 4 namme with the ealling party number, allowing the end user subscriber ito
which acall is being terminated) to view the calling party's name before the call is
answened. This service also provides Source One Cotnmunications the opportonity to
[cad and 500 it subscrber names 1o the BellSouth CHAM SCPa,

CALLING PARTY NUMBER (CPN) - The number of the calling party that s
delivered to the tertminaring switch using common channel signaling system 7 {£C57)
technatogy, and that is contamed in the initial Address Message {IAMN) pordon of the
CCST call setup,

COMMON CHANNEL SIGNALING S¥YSTEM T{CCST) - A network signaling
technology in which all signaling information between tao or mote nodes @
ransmitted over high-speed data links, rather than over voice cincuits,

SERVICE CONTROL POINTa (3CPs) - The real-timc data hase aysterns that contsin
the names to be provided in response to queries received from CNAM 55Ps,

SERVICE MANAGEMENT 8YSTEM (SME) - The tain operations support systern
of CNAM DATABASE SERVICE., CNAM records are loaded into the SMS, which
in tumn downdomds into the Al SCP.

SERVICE SWITCHING POINTS (35Fs) - Featrres of computerized switches in the
telephone network that determine that 8 terminating line has subacribed to CWNAM
service, atnd then eommunicate with CNAM SCPs in arder wo provids the name
associated with the calling party number.

SUBBYSTEM MUMBER (35N} - The address used in the Signaling Connection
Control Part (& CCF) layer of the S57 protoco! to designate an application at an cnd
sigmaling poinl, A SSN for CNAM at the end olffice desipnates the CNAM
application within the end office, BellSouth agas the CNAM SEN of 232,

ATTACHEMENT

This Attachment contains the terns and conditions where BellSouth will seevide to
Source Ome Communications access to the BellSouth CaM 8CP for queny or record

storage puIpoSca,
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Soures Coa Communigations shall submit 1o BellSouch a notice of its intenr 1o aoeess
and utilize BellScuth CHMAM Database Sermvices pursuant to the terms and conditions
of this Attachment. Said notice shall be in wridng, no less than 60 days priot to
Source Ones Communications® access to BellSouth’s CHAM Database Services and
shall be addressed to Source One Comrounications” Account Manager,

PHYSICAL CONNECTION AND COMPENSATION

BellSouth's provision of CNAM Database Services to Souree One Commmunications
reguires interconnection from Source One Communications to BellJouth CHNAM
Service Contrad Foitits (SCHs). Such intereennections shall be catablished pursuang to
Atachmnent 3 of this Agreement. The appropriate charge for aceess to and use of the
Rell3nuth CNAM Database service shal! be as sct forth in thizs Attachment.

In arder o formulate 8 CHAM query to be sent to the BeliSouth CNAM SCP, Source
Cne Communieations shall provide its own CNAM 35F, Source Cne
Comtnunications’ CHAR 55Ps must be complant with TR-NWT-(01 188, "CLASS
Calling hame Delivery Generic Requirements”.

I Sautee One Comununications clects to accesa the BellSouth CNAM SCF w1a a third
party CCS7 transpont provider, the thied party CCS7 provider shall interconnect with
the Bellsouth CCSY nerwork according to BellSouth’s Common Channel Signaling
Interoonnection Guidelines and Teloardia (farmerly BeliCore)'s COS Network
Imtertace Specification document, TR-TSY-000205, I[n addition, the third party
provider shall establish CC ST interconnection at the BellSouth Local Signal Trensfer
Paints (LETPs) serving the BellSouth CWNAM SCP: that Source One Cormmmunications
desires b gueTy.

Qut-Qf-Region Customers,  1f the custerner queries the BellSouth CNAM 50T viag
third partv national 557 transport provider, the third party 857 provider shall
intereonnect with the BellSouth CCS7 network according to BallSouth's Common
Channiel Sighaling Intercannection Guidelines and Bellcor#’s CUS Netwark Interface
Specification docwnent, TR-TSV-WG905, In addition, the third party provider shali
establish S5 7 inferconz@ction a1 one or more of the BellSouth Gateway Signel
Transfer Points (STPs). The payraent of all costs essociated with the tranapat of 557

signals via a third party will be established by metuel agreement of the parties and
writing shall, by this reference become an integral part of thia Agreemant.

CNAM RECORD INITIAL LOAD AND UPDATES

The mechaniim ta be wsed by Source One Commmunications for initial CiAM record

load and’or updates shall be determined by muotual agreement.  The initial load and
all updates shatl be provided by Source One Communications in the BellSowh

specified format end shall eomtain tecords for every working telephone mumber that
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can ariginate phone calls, It is the responsbility of 3ource One Communications
provide accurate infarmation to BellSouth on a current basis.

4.2 Updates to the SMS shall ecour ne loss than once a week, retlect service order activiny
affecting cither name or telephone number, and imvolve ooly record additons,
deletions or chérges.

4.3 Sourve One Communications CHNAB vecords provided for storage in the BellSouth
CNAM SCP shall be available, on a SCP guary basiy onty, to all parties quarving the
BeilSouth CMAM SCP. Further, CNAM service shell be provided by each pacty
consislent with sente and/or federal regulation.

Vericl R 1201
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