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ORIGINAL 
STATE OF FLORIDA 

March 6,2000 

Endosed is a signed copy of the contract  wee^ the FMda Public Service 
Commission md Sprint for the. provhim of Florida relay servb. We have received 
and are currently reviewkg the perfurmance bond md will let you know if we have 
any q~stiisas. 

I have enjoyed working with you in preparhg this contract and look €orward t~ having 
Sprint serve as Florida's rday provider& If you have my questions of me, please 
contact mea 



This term af this contract is for three (3) years with the option to ektmd for two (2) additional one (1) 
year periods. The contract start date is Jw0 1,2000, however, if a rollover-implementation schedule is 
a p e d  to by all partis+ senice may begin on a date phor to the contract date. Sprint shall notify the 
FPSC of its desi= to or not to exmd the contract into the option periods by April 1 2002 and April 1, 
2003 respectively. The: FPSC shdI notify Sprint of their intent to exercise the following option period by 
June 1,2002 and June 1,2W3 respectirely. Exercise of the option years will be by mutual consent. 

fjECTION 3: Records 

As authatixd by Florida law, the Cammision, Administrator and the State of Flofida Auditor General 
shall have reasonable access to the recards of Sprint and its Sukmmctor(s) d i m l y  mlating to the ERS 
in arder ta verify charges,  dits and other s t m W  of pwfommcz to be rendered pursuant to the 
provisions of this Agreement. if an audit of Spiint's recsrds reelating to this c:cmWct is r E q W  by the 
FPSC or by my other third party, the party requesting the w&t wlf  be mpmiible fur the cusks of that 
audit. Audit costs as defined hereunder shall tmt include casts incurred by Sprint to comply with the 
audit. 

1 



CONTRACT TO PROVIDE TELECOMMUNICATION RELAY SERVICE (TRS) TO FLORIDA 

Sprint shall not be required to submit the information contained in its customer database to the State of 
Florida or to any other designee except for: 

1 
2) 

resoiving any consumer complaint by the FPSC staff and 
providing such data to the relay service provider succeeding this contract. - 

SECTION 4: Billing Rate 

Sprint will bill the FPSC at the rate of $0.72 per session minute for intrastate relay calls processed for the 
State of Florida. 

SECTION 5: Invoices 

Sprint shall submit invoices on a monthly basis €or costs incurred during the previous month. Payment is 
due within 30 days of receipt of a proper invoice. If payment i s  not received within the 30 day due date, 
the FPSC will be liable for interest charges at prime lending rates that will be incurred against the unpaid 
balance until such time as payment is received. 

The invoices provided by Sprint for the FRS shall specify to whom payment shall be made and the 
address to which such remittance shall be mailed. If FPSC or i t ’ s  assigned Administrator disputes any 
portion of a monthly invoice, the disputing party shall provide to Sprint a detailed explanation of and 
manner of calculations of the disputed amounts. Sprint wil1 promptly address the claim with the FPSC or 
its Administrator and attempt to resolve the problem within thirty (30) days. If the dispute is between 
FPSC’s Administrator and Sprint and these two parties cannot resolve the issue within thirty (30) days of 
the due date of the bill, Sprint shall so advise the ETSC. If Sprint overbills the FPSC on any monthly 
invoice and the overage is paid, Sprint shaIl issue a credit in the amount of the overage plus interest 
charges at prime lending rates. Interest shall be calculated from the date such payment is received by 
Sprint (“Payment Date”), until the date such credit is issued. 

SECTION 6: Contract Managers 

The Contract Manager for this Agreement on behalf of the FPSC is the person serving as the Director of 
the Commission’s Division of Telecommunications or such individual‘s designee. As of the date of this 
Agreement, the Contract Manager is: 

Richard N. Tudor 
Assistant Director, Division of Telecommunications 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tal lahassee, Florida 32399-0866 
Telephone number: (850) 4 13-65 16 
Facsimile number: (850) 4 13-65 17 
E-Mail address: rtudor@psc,state.fl.us 

The Account Manager for this Agreement on behalf of Sprint is: 

Mr. Robert Giuntoli, 
Account Manager, Sprint 
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CONTRACT TO PROVIDE TELECOMMUNICATION RELAY SERVICE (TRS) TO FLORIDA 

222 W. Coleman Mvd., Suite I14 
Mt. Pleasant, SC 29464 
Voice: (843) 856 8924 
TTY: (800) 644 2289 
Facsimile: (843) 97 1 6809 
E-Mail address: robert.w.giuntoli@mail.sprint.com 

All communications regarding this Agreement should be made between the Contract Manager and 
Account Manager when feasible and reasonable. Any notice required or permitted to be given or made in 
,the Agreement shall be served upon the ContractlAccount Manager at the above addresses. Changes in 
the person serving as ContractlAccount Manager will be made in writing. 

SECTION 7: Implementation 

Sprint shall fully implement the relay system for the State of Florida by June 1,2000. A rollover 
implementation, wherein Sprint begins to take percentages of traffic prior to this implementation date, 
may be instated upon the mutual agreements of the FPSC, Sprint, and the incumbent relay provider, MCI. 

SECTION 8: Foreipn Lanpuape Relav/Translatjon 

Spanish to English translation allows relay calls to be translated from Spanish to English and English to 
Spanish by Sprint’s bilingual CAS. Translation services are offered as part of Sprint’s basic relay service. 
Sprint also agrees to provide at least one (1) CA position that will provide French Creole relay and 
translation services. All standards for relaying communications, as discussed in the RFP and proposal, 
are applicable to relay calls that are translated. 

SECTION 9: Roaming Service 

Roaming service allows calls to the FRS telephone numbers to both originate and terminate outside the 
State of Florida. Roaming service is offered as part of Sprint’s basic relay service. The FPSC staff will 
monitor cailing volumes for roaming traffic. If at any time the FPSC decides it no longer wants roaming 
service, Sprint shall terminate this service at no cost to the State of Florida. 

SECTION 10: Transition to New Provider 

At the end of the service term of this Agreement including any renewals thereof, Sprint will reasonably 
assist in the transfer of the FRS to the new Provider when same i s  selected by the Commission. 

Furthermore, Sprint will use reasonable efforts to ensure the following: 

1. 

2. 

Efforts will be made to accomplish the transfer of service by means of 800/900 number 
portability so that an 800 or 900 number change for FRS is not needed. If an 800 or 900 
number change for FRS is necessary, intercept referral service to the new Provider will 
be made available by Sprint as of the date of the transfer and continuing for a period of 
three (3) consecutive months thereafter. 

Sprint will designate a person to coordinate the transfer and communicate with the 
Commission and the incoming Provider concerning the transfer. 

3 



CONTRACT TO PROVIDE TELECOMMUNICATION RELAY SERVICE (TRS) TO FLORIDA 

3. 

3. 

Compiaints In process on the effective date of the transfer of service to the new Provider 
should be responded to by Sprint within fifteen (15) days of such effective date. 

If there are any other published administrative lines, service will be maintained for a 
period of sixty (60) days after date of transfer of service to the new Provider, and callers 
will be referred to the new Provider during such period. 

SECTlON 11: Independent Contractor 

The Parties acknowledge that they are independent entities. Neither Party shall represent itself as agent 
or employee of the other, nor shall either Party bind or represent itself as agent or employee of the other, 
nor shall either Party bind or represent that it has the ability to bind the other to any monetary or legal 
obligation. The Parties acknowledge that neither this nor any provision hereof shall be deemed to create 
a partnership or joint venture between the Parties. Sprint i s  and shall be deemed to be an independent 
contractor in the performance of this Agreement and shall be wholly responsible for the work to be 
performed and for the supervision of its employees. 

SECTION 12: Order of Precedence 

In the event of an inconsistency between provisions of this Agreement, the RFP and Sprint’s Response, 
the inconsistency shall be resolved by giving precedence in the following order: 

1 .  

2. 

3. 

The terms and conditions contained in this document. 

Sprint’s response 

The RFP 

SECTION 13: Headinm 

The title of this Agreement and the Section headings used herein are for the convenience of reference 
only, and shall not be construed as part of this Agreement nor as an indication of the Section meaning or 
intent. 

SECTION 14: Examination and Entirety 

This Agreement shall become binding when executed by both parties. This Agreement, as defined in 
Section 1.1 hereof, constitutes the complete understanding and agreement of the parties with respect to 
the subject matter thereof and supersedes all prior, or contemporaneous agreements, understandings or 
offers whether written or oral. This Agreement may not be changed or modified except by a formal 
amendment hereto executed by the authorized representatives of both Sprint and the Commission. 

SECTION 15: Waiver of Riphts 

The waiver of one party of any breach of this Agreement by the other party shall not be deemed to be a 
waiver of any succeeding breach. 
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CONTRACT TO PROVIDE TELECOMMUNICATION RELAY SERVICE (TRS) TO FLORIDA 

SECTION 16: Interpretation 

The parties agree that this Agreement shall be interpreted without application of any rules of construction 
which require a stricter interpretation against the drafter of the document. 

IN WITNESS WHEREOF, the parties have executed this Agreement as of the latter date written below 
(”effective date”). 

SPRINT COMMUNICATIONS COMPANY, 
L.P. 

FLORIDA PUBLIC SERVICE COMMISSION 

Printed Name: Anthony G. D’Agata 

Title: Vice President & General Manager 

Date: March 3,2000 
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