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Issue 1: Should the Commission adopt the proposed amendments to clarify 
Rule 25-6.049, Florida Administrative Code, Measuring Customer Service? 
Recommendation: Yes. The Commission should adopt the proposed amendments 
with an additional clarifying change. 

APPROVE 
Issue 2: Should this docket be closed? 
Recommendation: Yes. The rule as approved by the Commission should be 
filed for adoption with the Secretary of State and the docket closed. 

APPROVE 

COMMISSIONERS ASSIGNED: Full Commission 

COMMISSIONERS' SIGNATURES 

DISSENTING 

UOCUMEHTNUMBTR-DATE 

039 I 4  f lAR30oO 
PSC/F'.AR33 15/90]  I ;PSC-RECOR3~iREPQRTJ~G 

e-..- 


