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Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumd Oak Blvd. 
Easley Building 
Tallahassee, Florida 32399-0850 
Telephone: (850) 4 13-6770 

PI 
-.- 

Re: Application af Quantum Phone Cummunicatbns, L.L.C. for authority to 
provide Resold Local and hastate Long Distance Tekcamfnunications 
Services within the State of Florida. 

To Whom It May Concern: 

E d 4  far filing plea& fmd the original and six (6) copies of the above refemwd appIication of 
Quantum Phune Cummdcations, E.L.C. ("Q. P. Gomm'') to offer R e d d  Local and Intrastate 
Long D S t m  Tclecomrnunications Services. In particular, Q. P. C a m  requesB authority to offer: 

Local Business and Residence Service, 
a PBX Trwk and DID Sewice, 
rn COCUT Access Lines, 

Suppkmntd Smvices (e.g., Directmy Assistance, 0pti0m1 d h g  fa?mes, directosy 
operatar Services, 

listings). 

Also enclosed with this filing is a check in the amount of $250 to cover the filiug fee, 
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BEFORE THE 

FLORIDA PUBLIC SERVICE COMMISSION 

In Re: QUANTUM PHONE COMMUNICATIONS, L.L.C. 
902 CM Fagan Drive, Suite H 

Hammond, Louisiana 70403-6043 
Phone: (504) 4 19- 1920 

Fax: (504) 419-1932 

Application for Authority to 
Provide Services as a Competitive 

Alternative Local Exchange Service 

APPLICATION FOR AUTHORITY 



May 25, 1999 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Easley Building 
TaUbsee ,  Florida 32399-0850 
Telephone: (850) 413-6770 

Re: Application of Quantum Phone Communications, L.L.C. for authority to 
provide Resold Local and Intrastate Long Distance Telecommunications 
Services within the State of Florida. 

To Whom It May Concern: 

Enclosed for filing please fmd the original and six ( 6 )  copies of the above referenced application of 
Quantum Phone Communications, L.L.C. (“Q. P. Corn .” )  to offer Resold Local and Intrastate 
Long Distance Telecommunications Services. In particular, Q. P. Comm. requests authority to offer: 

COCOT Access Lines, 
Operator Services, 

e 

Local Business and Residence Service, 
PBX Trunk and DID Service, 

Supplemental Services (e.g., Directory Assistance, optional calling features, directory 
listings). 

Once approved, the company will offer its services to residential and business customers as well as 
customers served fiom small or large commercial businesses. 

Also enclosed with this filing is a check in the amount of $250 to cover the filing fee. 
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Florida Public Service Commission 
Division of Records and Reporting 
May 25, 1999 
Page 2 

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of this cover 
letter in the self-addressed stamped envelope provided for that purpose. 

Enclosed please find the original and six (6) copies of Attachment V, (a service area map) to be 
included with the application as noted. This map shows State information, pursuant to the guidelines 
for operation. 

Questions pertaining to this application may be directed to my attention at (504) 41 9-1 920. Thank 
you for your assistance. 

es D. Harris, Jr. (JP hief Adrninistarative Oficer 
Quantum Phone Communications, L.L.C. 

Enclosures 

cc: Corey David/S.D./A.H, 
file: Master File 
abh: QPCOOO202 



BEFORE 
n 

THE FLORlDA PUBLIC SERVICE COMMISSION 

Petition of Quantum Phone Communications, L.L.C.) 
Certificate of Authority to provide Resold 1 
Local, Long Distance and Operator 1 
Assisted Telecommunications Services 1 
Within the State ofFlorida 1 

Petition No. 

PETITION FOR AUTHORITY TO OPERATE 

Quantum Phone Communications, L.L.C. (“Quantum.” or “AppIicant”) respectfully requests 

authority to conduct business as a resale local exchange and interexchange carrier and pay telephone 

provider within the State of Fbrida. In support of its request and pursuant to the Commission‘s 

Regulations for Competition in the Alternative Local Exchange Service Market, 

Quantum as per Commission’s guidelines is providing the following information: 

1. The Iegai name under which applicant will conduct business, applicants 
address and Applicant’s contact persons are as follows: 

Quantum Phone Communications, L.L.C., DBA 
Corey David I Sonya David 
902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 
Telephone: (504) 419-1920 
Facsimile: (504) 4 19- 1932 

Applicant’s contact with regard to this petition: 

James Harris 
Consuitant to Quantum Phone Communications, L.L.C. 
902 CM Fagan Drive, Suite H 

Telephone: (504 )  419-1920 
Facsimile: (504) 419-1932 

H m o n d ,  LA 70403-6043 
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Applicant’s contact with regard o the ongoing operation of Quantum Phone 
Communications, L.L.C. and complaints: 

Sonya David 
Coordinator, Regulatory Affairs 
Quantum Phone Communications, L.L.C. 
902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 
Telephone: (504) 4 19- 1920 
Facsimile: (504) 4 1 9- 1 93 2 

2. Applicant’s corporate officers: 

The following individuals serve as officers and directors of Quantum Phone 
Communications, L.L.C. and may be reached through the company’s corporate headquarters 
at 902 CM Fagan Drive, Suite H, Hammond, LA 70403-6043. 

Corey David 
Sonya David 
James D. Harris, Jr. 
Aretha B. Harris 

3. Applicant’s officers responsible for Florida operations: 

Same four (4) as above. 

4. Structure of applicant, affiiiate entities and organizational documents: 

Quantum Phone Communications, L.L.C. is a Louisiana company organized on May 5. 1998. 

Copies of Applicant’s statement of operation are provided as Attachment I to this application. 

Quantum Phone Communications, L.L.C. is a wholly owned limited liability company 

operating in the State of Louisiana and proposed in Florida. Quantum Phone 

Communications, LLC has no affiliate entities inside or outside the State of Louisiana that is 

providing these phone services. 

5. Authorization to conduct business within tbe State of Florida: 

Applicant’s certificate number authorizing Quantum Phone Communications, L.L.C. to 

conduct business within the State of Florida is provided as Attachment II to this petition. 



6, Designated ageat io Florida: 

Harry Boswell 
214 Columbia Drive 
Tallahassee, FL 32304 
(850)504-1595 

7. Documentation demonstrating managerial, financial and technical abilities: 

a. Demonstration of financial ability and copies of annual report, SEC 10K or most 
recent financial statements: 

Quantum Phone Communications, L.L.C. is a wholly owned company. All stock in 

Quiinturn Phone Communications, L.L.C. is owned by the officers of this company. 

Quantum Phone Communications, L.L.C. possesses sufficient financial resources to 

provide the services proposed in this application. As a wholly owned company, the 

Applicant has the fmncial backing and support through its own financial resources. 

In support of Quantum Phone Communications, L.L.C. financial ability to provide the 

services it proposes, consoIidated financial information for this company are included 

as Attachment 111 in this Petition, along with a consolidated operating tally, as per the 

Florida Public Service Commission Order as attached after Attachment 111. It will be 

recognized as Attachment 111 (A-1) as per guidelines. 

b. Demonstmtioo of managerial ability: 

Resumes of key management personnel as well as information concerning the 

experience of Quantum Phone Communications, L.L.C. are provided in Attachment 

IV to this petition as evidence of Applicant’s managerial ability 
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8. 

c. Demonstmtion of technical ability: 

Quantum Phone Communications, L.L.C. possesses the technical expertise necessary 

to provide service within the State of Florida. Applicant will operate as a reseller of 

local and long distance services with calls originathg and terminating over facilities 

provided by Applicant’s underlying carriers. The company‘s underlying carriers 

perform all local and interexchange switching, routbg and call completion functions. 

Additionally, Quantum Phone Communications, L.L.C. own technical and operations 

personnel are well qualified to direct the delivery and billing of Applicant’s proposed 

services. As further evidence of Quantum Phone Communications, L.L.C. technical 

expertise, Applicant offers resumes of key personnel in Attachment IV to this petition. 

Repair and Maintenance Information including contact information: 

Customers may contact Applicant’s Customer Service Department for repair and 

maintenance assistance. Quantum Phone Communications, L.L.C. Customer Service may be 

reached toll-free at 1-888-662-8372. The Company’s Customer Service Department is open 

from 8:OO AM to 7:OO PM Monday through Friday. Unresolved service issues or complaints 

should be directed to: 

Sonya David 
Coordinator, Regulatory Affairs 
Quantum Phone Communications, L.L.C. 
902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 
Telephone: (504) 414-1920 
Facsimile: (504 )  419-1932 



9. List of states wbere application has applied for authority, been granted authority and 
been denied authority as an operator service provider: 

Quantum Phone Communications, L.L.C. does currently operate in Louisiana. Applicant is 

in the process of filing applications or registration statements in the State of Florida. 

Quantum Phone Communications, L.L.C. has never been denied authority to operate by any 

state, nor been subject to any fines or sanctions. 

IO. Compliance with Commission Rules: 

Quantum Phone Communications, L.L.C. attests that it will abide by Commission rules and 

requirements for local exchange and long distance service providers. In addition, the 

Company will operate in compliance with operator service and the Alternative Local 

Exchange Service Market and abide by the rules and regulation as adopted by the 

Commission. 
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WHEREFORE, Quantum Phone Communications, L.L.C. requests that the Florida 

Public Service Commission grant it authority to provide resold local exchange and 

interexchange long distance telecommunications services, including operator services 

within the State of Florida. 

Dated this 2Sth day of May, 1999 

Respect fully submitted, 

By: 

President, C.E.O. 
Quantum Phone Communications, L.L.C. 



AFFIDAVIT OF MEMBERSKIP AND CONTRIBUTIONS OF FOREIGN 
LIMITED LIABILITY COMPANY 

The undersigned member or authorized representative of a member of QUA1JTuM 

certifies: PHONE COMMUNICATIONS, LLC DBA 

1) the  above named limited liability company has at Ieast one member; 

2) the total amount of cash con~buted by the member(s) is %l50,000.00 - 

3) if any, the agreed value of property other than cash contributed by member(s) is $ 25 9 Oo0* O0 ; 
(A description of the property is attached and made a part hereto.) 

and 
4) the total amount of cash and property contributed and anticipated to be conhbuted 

by member(s) is $500,000.00. 
(This total includes amounts from 2 and 3 above.) 

COREY 3,  DAVID 

Typed or printed name of signee 

Filing Fee: $250.00 for Application and Midavit 



CERTIFICATE OF DESIGNATION OF 
REGISTERED AGENTIREGISTERED OFFICE 

PURSUANT TO THE PROVISIONS OF SECTION 608.4 15 or 608.507, FLORIDA STATUTES, THE 
UNDERSIGNED LIM"ED LLABILITY COMPANY SUBMITS THE FOLLOWING STATEMENT 
TO DESIGNATE A REGISTERED OFFICE AND REGISTERED AGENT IN THE STATE OF 
FLORIIIA. 

1. T h e  name of the Limited Liability Company is: 

QUANTLJM PHONE COMMUNICATIONS, LLC DBA 
~ ~ ~ .~ 

2. The name and t h e  Florida street address of the registered agent and ofice are: 

Harry Boswell 
W=e) 

214 Columbia D r i v e  
Florida m e t  address (P.0. Box NOT ACCEPTABLE) 

Tallahassee, FL 3 2 3 0 4  _ .  - -  - 
City/Statc/Zip 

, Having been mmed as register& agent and to mcqr sewice ofprocess fur the above staled h i r e d  
liabiliry cornpuny ut t k  place designared in rhb c m j k a e ,  I hereby accqr the appointment CLT regirrerd 
u g m  und agree to act in rhiF capuciy. Ifurther agree to comply with ihe provirions of all statutes 
relating to the proper and complere&ormnnce of m y  &tier, and I am familiar udh and accepr rhe 
obligm'ons of my position as regisrered agent. 

Fiiing Fee: $35 for Designation of Registered Agent 

. . . 
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1. 

2 .  

3.  

This i s  an application for  (check one>: 

Ix )  Original c e r t i f i c a t e  (new company). 

I 1 Approval of transfer of existing cer t i f icate:  Example, a 
non-certi f i  cated company purchases an existing company and 
desires t o  retain the or ig ina l  C e r t i f i c a t e  of authority. 

( 1 Approval o f  assigmnt of existing certificate: Example, a 
certi f i  cated company purchases an exist ing company and 
desires t o  retain the c e r t i f i c a t e  of au thor i ty  o f  t h a t  
company. 

( ) Approval of transfer o f  control: ExamDle, a company 
purchases 51% o f  a cert i f i cated company. 
must approve the  new controlling entity. 

The Cornmi s s i  on 

Name of company; 

QUANTUM PHONE COMMUNICATIONS, LLC 

Name under which the applicant will do business ( f i c t i t i o u s  name, 
e tc . ) :  

"QUANTUM" 

4. Off ic i  a1 ma i 1 i ng address (i ncl udi  ng s t ree t  name & number, post 
office box, c i ty ,  state,  z i p  code): 

902 Clyr F A G A N  D R I V E  

5. 

STJTTE H 

YAMMOND, LOUISIANA 70403-6043 

Florida address (including street name & number. post o f f i c e  box. 
c i t y ,  state, zip code): 

214 Columbia -Drive - 

m L a h p s e e ,  FL 32304 

FORM PSCKMU 8 (6/98) -2- 



6. Structure of organization; 

7. 

8. 

9 .  

( I Individual I 1 Corporation 
( I Foreign Corporation I 1 Foreign Partnership 
( I General Partnership ( 1 L imi ted Partnership 

(XI Other, Foreign Limited Liability Company 

If individual provi  de: 

Name : N / A  

T i t l e  : 

Address : 

C i  ty/State/Zi p: 

Tel ephone No. : 

Internet E-Mai l  Address: 

Internet Website Address : 

Fax No. : 

I f  incorporated i n  Florida, provide proof of authority t o  operate 
i n  Florida: 

( a )  The Florida Secretary of  State corporate registration 
nlanber : N / A  

I f  foreisn cormration. provide proof o f  authority t o  operate i n  
F1 ori da : 

( a >  The Florida Secretary o f  State corporate registration 
n h r :  N / A  

10. If usins f i c t i t i o u s  name-d/b/a, provide proof o f  compliance w i t h  
f i c t i t i o u s  name statute (Chapter 865.09, FS) t o  operate i n  
F1 ori da : 

(a1 The Florida Secretary o f  State f i c t i t i o u s  nanre 
registration n m k r :  N J A  

"Fo c e i g n" 
11. If a limited liability PartnershiD, provide proof of registration 

t o  operate i n  Florida:  

( a )  The Florida o f  State registration 
n h r :  

FORM PSCKMU 8 (6/981 -3-  



12. I f  a Partnership. provide name, t i t l e  and address o f  a l l  partners 
and a copy o f  the  partnership agreement. 

Name : N / A  

Title : 

Address : 

C i  ty/State/Zi p: 

Telephone No. : Fax No.: 
Internet E-Mail Address: 

Internet Website Address: 

13. I f  a foreim 1 i m i t e d  Dartnershin, provide proof o f  compl iance 
w i t h  the foreign 1 imited partnership statute (Chapter 620.169, 
FS),  i f  appl icable .  

( a )  T k  Florida registration n h r :  N / *  

14. Provide FEID N h c (  i f appl i cab1 el : # 2- 420106 

15. Indicate i f  any o f  the off icers, directors. or any o f  the ten 
1 argest stockhol ders have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found gui 1 t y  o f  
any felony or o f  any crfme, or whether such actions may result 
from pendi ng proceedings. Provide em 1 anat i on. 

(b) an of f icer ,  dftector, artner or stockholder i n  any other 
I f  yes, give name of 

company and re1 a t  i ons h i  p. If no 1 onger associ ated with company. 
qive reason why not. 

Florida certif icated telep E one company. 

FORM P W C M L I  8 (6198) -4- 



16. Who will serve as l i a i s o n  t o  the Commission w i t h  regard t o  the 
fol1 owi ng? 

l a )  The application: 

Name : Corev David 

Address: 902 CM FAGAN D R I V E ,  SUITE H 

HAYFIOND, LA 70403-6043 C i  ty/State/Zi p: 
Telephone ( 5 0 4 ) 4 1 9 - 1 9 2 0  . (504)419-1932 .. .. 

Internet Website Address: N/* 

(b) O f f i c i a l  point o f  contact for the ongoing operations of the  
company : 

Name .COREY . D A V I D  

T i t l e  : C E O  / ADVERTISING DIRECTOR / MANAGER 

Internet E-Hai l  Address: quantumFi-55. C O ~  

Internet Website Address: N/* 

( c )  Compl aints/Inquiries from customers: 
.SONYA D A V I D  Narne . 
. V I C E  PRESIDENT / TREASURER / MANAGER Ti t le  . - 
902 CH FAGAN D R I V E ,  SUITE H Address: 

c i  

Internet Website Address:N/* 

FORM PSCKMU 8 I6/98) -5 -  



17. L i s t  the  states  i n  which the appl icant:  

( a )  has operated as an alternative local exchange company. 

LOUISIANA 

( b l  has applications pending t o  be certificated as an 
a1 ternati ve 1 oca1 exchange company. 

FLORIDA 

( c )  i s  cert i f icated t o  operate as an alternative local 
exchange company. 

L O U I S I A N A  

(d)  has been denied authority t o  operate as an alternative 
local exchange company and the ci rcumstances i nvol ved, 

N/A 

(el has had regulatory penalties imposed for violations o f  
telecommunications statutes and the circumstances 
i nvol ved . 
N/A 

(f) has been involved i n  c i v i l  court proceedings with an 
i nterexchange carrier, local exchange company or other 
t e l  ecomnuni ca t  i ons enti ty  , and the c i  rcumstances 
i nvol ved. 

N/A 

FORM PSCKMU 8 (6/98> -6- 



Certificate 'Number 'rspoom 

QUANTUM PHONE COMMUNICATIONS, LLC 



* APPLICANT A c m  HEMT STATEMENT * 

1. 

2. 

3. 

4. 

REGULATORY ASSESSMEKT FEE: 
companies must pay a regulatory assessment fee i n  the  amount of 
15 o f  one Dercent o f  i t s  gross operating revenue derived from 

intrastate business. Regard1 ess of the gross operating revenue 
o f  a company, a minimum annual assessment fee o f  $50 i s  required. 

(;ROSS RECEIPTS TAX: 

intra and interstate business. 

I understand t h a t  a l l  telephone 

I understand t h a t  a l l  tele hone companies 
must pay a gross receipts tax o f  two and one- ha B f Dercent on a1 1 

SALES TAX: I understand t h a t  a seven percent sales t a x  must be 
paid on i n t r a  and interstate revenues. 

APPLICATION FEE: I understand that a nom refundabl e appl i cat ion 
fee of $250.00 must be submitted w i t h  the application. 

UTILITY OFFICIAL: I /W+&(/f I ’  / Ai gnat ure 
CEO / MANAGER 

T i t l e  

Address: 902 CY FAGAN D R I V E  

SUTTE H 

HAMMOND, LA 70403-6043 

ATTACHMENTS : 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
3 - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - INTRASTATE NETWORK 
D - AFFIDAVIT 

GLOSSARY 

(504) 419-1920 
Telephone No. 

Fax No. 
( 5 0 4 )  419-1932 

FORM PSCKMU 8 (6/98) -0-  

. 
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* APPENDIX A * 
CERTIFICATE SALE. TRANSFER. OR ASSIGWENT STATEMEKT 

I .  (Name) N/A 

(Ti t le)  N / A  o f  

(Nam of Company) N/A 

and current holder o f  Florida Pub1 i c  Service Comnission 

Cert i f i cate Number N/A , have reviewed t h i s  

application and join i n  the petit ioner's request for  a 

( > sale 

1 transfer 

( 1 assigrnent 

o f  the  above-mentioned cer t i f i ca te .  

UTILITY OFFICIAL: N / A  N/A 
Signature Date 

T i t l e  Telephone No. 

Address : 
Fax No. 

FORM PSC/CMU 8 (6/98) 



* APPENDIX B * 

CusroHER DEPOSITS AND ADVANCE PAYHENK 

A statement o f  how the Commission can be assured o f  the security o f  
the customer's deposits and advance payments may be provided in one o f  
the  fol 1 owing ways (appl i cant, please check one) : 

$1 The applicant will not collect deposits nor will it collect 
payrnents for service mre than one month i n  advance. 

{ 1 The applicant intends t o  collect deposits and/or advance payments 
for more than one month's service and will f i l e  and maintain a 
surety bond with the Coagnission i n  an w n t  equal t o  the current 
balance o f  deposits and advance aymnts i n  excess of one mnth. 
(The bond must accolllpany the app 7 ication.) 

UTILITY OFFICIAL: 

CEO / MANAGER 
T i t l e  

(504 )419-1920  
Telephone No. 

Address: 902 CM FAGAN D R I V E  ( 5 0 4 ) 4 1 9 - 1 9 3 2  
Fax No. 

SUITE A 

HAHMOHD, LA 70403-6043 

FORM PSC/CMU 8 (6/98) - 10- 
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* APPENDIX C * 
INTRASTATE N € M X K  (if available) 

[Chapter 25-24.825 (51, Florida Acbninistrative Code, requires the CORlpany to 
make avai 1 able t o  s ta f f  the a1 ternative local exchange setvi ce areas only upon 
request. 3 

1. POP: Addresses where located. and indicate i f  owned or leased. 

1) N/A 21 

2. SWITCHES: Address where located, by type o f  switch. and indicate 
i f  owned or leased. 

1) N J A  2) 

3. fRANsnISSIoN FACILITIES: POP- to-POP f a c i  1 i t i e s  by type o f  
facilities (microwave, fiber, copper, satellite, ete. )  and 
indicate i f owned or  1 eased. 

POP - t o  - POP WNERSH I P 

11 N / A  N / A  

FORM PSC/CMU 8 (6/98> - 11- 



* APPENDIX 0 * 
AFFIDAVIT 

By my signature M o w ,  I ,  the undersigned o f f i c e r .  
attest t o  the accuracy o f  the informat ion contained i n  t h i s  
a plication and attached documents and t h a t  the applicant has 

eapabi 1 i t y  t o  ptovi de a1 ternat i ve 1 oca1 exchange company 
service i n  the State of Florida. I have read the foregoing 
and declare that, t o  the best  o f  my knowledge and belief, the 
informat ion i s  true and correct. I attest t h a t  I have the 
authority t o  sign on behalf of my company and agree t o  
comply. now and i n  the future, w i t h  a l l  applicable Commission 
rules and orders. 

t 1 e technical expertise , manager i a1 ab1 1 i ty, and f i nanci a1 

Further, I am aware that. pursuant t o  Chapter 837.06. 
Florida Statutes, "Whoever krmingly makes a fa l se  statemnt 
in writing with tk intent t o  mislead a pub1 i c  servant i n  the 
performance of his official duty shal l  k guilty of a 
misdawanor o f  the second degree, punjshable as provided i n  
s. n5.082 and s. T15.083.' 

Signature 
UTTLIN OFFICIAL: 

CEO / MANAGER ( 5 0 4 ) 4 1 9 - 1 9 2 0  
Title Telephone No. 

Address: 902 CM FAGAN D R I V E  (504)419-1932 
Fax No, 

SUITE H 

HAMMOND, LA 70403-6043 

FORM PSC/CMU 8 (6/981 -12- 
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ATTACHMENT I 

n 

Quantum Pbone Communications, L.L.C. 

ARTICLES OF OPERATION 
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Oficers: 

Corey David 

Sonya David 

LIST OF OFFICERWDIRECTORS 

OF 

QUANTUM PHONE COMMUNICATIONS, L.L.C. 

James D. Harris, Jr. 

Aretha B. Harris 

Sole Director: 

Corey David 

PresidenWhief Technicid 
Advertising Agent 

Vice PresidedTreasurer 
Regulatory Affairs/ Contact 

Chief Administrative Officer/ 
Long Distance Affairs/ 
Technician 

Office Administrative/ 
SecretarylCustomer 
RelationslAsst. Treasurer 

902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 

902 CM Fagan Drive, Suite H 
H m n d ,  LA 70403-6043 

902 CM Fagan Drive, Suite H 
Hammond. LA 70403-6043 

902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 

902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 
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ATTACHMENT II 

Quantum Phone Communications, L.L.C. 

Authority to Conduct Business 



APPLICATION BY FOREIGN LIMITED ILLABILITY COMPANY FOR AUTHORIZATIOK TO 
TRANSACT BUSINESS IN FLORIDA 

1. QUANTUM PHONE COMMUNICATIONS, LLC DBA 
(Name of foreig limited liability company must end with the words "limited company" or thekr abbreviaiion "L.C I '  I f  not 
so contained in the name at present.) 

2 . S T A T E  OF LOUISIANA, USA 3. # 7 2 - 1 4 2 0 1 0 6  
(Jurisdiction under the law of which foreign limited liability 
company is organized) 

( FEI number, if applicable) 

4. J u n e  1 ,  1998  
(Date of Organization) 

5 .  PER P ETU A L 
(Duration: Year limited liability company will ceasc to 
exist or "perpetual") 

6. "(UPON RECEIPT OF CERTIFICATE) 
(Date first transacted business in Florida. (See sections 608.501, 608.502, and 817.155, F.S.) 

7. 902 CM F A G A N  DRIVE, SUITE H 

YAYYOND, LOUISIANA 70403-6043 
(Sbcct address of principal ofice) 

8. List name, title, and business address of each managing member[MGRMJ or rnanager[MGRJwho 
will manage the foreign limited liability company in Florida: (attach additional page if necessary) 

NAME & ADDRESS: TITLE: 

CEO/MGRM - C O R E Y  D A V I D  

6 2 4 3 5  G R A H A M  ROAD 
~~ 

AMITE, LOUISIANA 7 0 4 2 2  

SONYA D A V I D  V P / B M  

6 2 4 3 5  GRAHAM ROAD 

AMITE, L O U I S I A N A  7 0 4 2 2  

NAME 65 ADDRESS: TITLE: 

4- 



February 11, 1999 

Registration Section 
Division of Corporations 
409 E. Gaines Street 
Tallahassee, FL 32399 

RE: Letter of Transmittal 

To Whom It May Concern: 

Let it be known that Quantum Phone Communications, L.L.C. is submitting this 
application for Certificate and Affidavit to do business h the State of Fbrida, Included 
with this letter is the application along with other necessary forms to complete this aspect 
of our operation in Florida. Thank you for your cooperation in this matter. 

Sincerely, 



JAMES HARRIS 
QUANTUM PHONE COMMUNICATION 
902 CM FAGAN DRIVE, SUITE H 
HAMMOND, LA 704036043 

Request t aken  by: tcline 
01-19-1999 

The forms you recently requested from this office are: 

(1) 609. Foreign L.L.C. 

should you have any questions or need any f u r t h e r  information, 
please contact us at t h e  address below: 

Division of Corporations - P.O. BOX 6 3 2 7  - Tallahassee FL 3 2 3 1 4  



ATTACHMENT IT1 

Quantum Phone Communications, L.L.C. 

Financial Information 



Quantum Phone Communications, L,L.C. 
Consolidated Asseflinancial Sheet 

February 26, 1999 

ASSETS 
CURRENT ASSETS: 

Cash and cash equivalent / Attachments (A- 1 / A b ) .  ..... 
Accounts receivable -Operat* Income I Attachment (A-2) 

Refundable income taxes ..................................... 
Inventories ...................................................... 
Prepaid expenses .............................................. 
Deferred income tax asset .................................... 

Total current assets ................................... 

* [ For customers connected @ 5 months 3 . .  ..... 

PROPERTY AND EQUIPMENT /Attachment(A-3) ............ 
INTANGIBLE AND OTHER ASSETS / Attachment (A-4). ... 

LIABILITIES AND STOCKHOLDERS’ EQUITY 
CURRENT LIABILITIES: 

TOTAL ................................................. 

Accounts payable .............................................. 
Accrued expenses .............................................. 
Income tax payable ............................................ 
Current portion of long-term debt ........................... 

Total current liabilities ............................... 
LONG TERM DEBT ................................................... 
DEFERRED INCOME TAXES ...................................... 
COMMITMENTS AND CONTIGENCIES 
STOCKHOLDERS’ EQUITY: 

Preferred stock, $- par value; - shares authorized, shares 
issued and outstanding (cumulative liquidation value of 

Commm stmk, - par value; - shares authorized, - shares.. ... 
issued and outstanding .................................................... 

Additional paid-in capital .................................................... 
Retained earnings (deficit) ................................................... 

Total stockholders’ equity ........................... 
TOTAL ................................................. 

.... 

$ 67,523.08 

100,644.30 
NIA 
6,257.37 

650.00 
N/A 

175,074.75 

25,000.00 
50,OOO.OO 

250,074.75 

N/A 
NIA 
NIA 
NIA 

NIA 
N/A 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 

$250,074.75 

*[This is a new communications operation with no former debts or liabilities.] 
ab: This allows for a complete rounded projection of funds and or contributions 

from members et al. 
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POST OFFICE Box 2009 
H ~ M M O H D ,  LOUISIANA 7WW 

IRREVOCABLE STANDBY LETTER OF CREDIT 3 0 . 2 3 8 2  

B ES F FIC 1.1, RY : 
State of Louisiana 
Louisiana Public Service Commission 
I American Place No 1630 
Baron Rouge. L A  70821 

Gentlemen 

U's hereby establish our Irrevocable Standby Letter of Credit 30. 2382 in your favor for the account 
of the Applicant as shown above available by your drafi(s) on us pal'ablr at sighr for any sum 
amount of money not to exceed a total of TWENTY-FIVE THOUSAND A N D  S 0 ) l O U  L' S 
DOLLARS ($25,000.00) when accompanied by this Irrevocable Standby Letrer of Credit and rhe 
fo I I ow i ng documents: 

1 )  Written statement, signed by an authorized representative of the Benefician-. 
stating that the Applicant is in default and that there are monies due and unpaid 
by the .4ppIicant. 

The conditions of this Letter of Credit as such that if rhe Applicant is granted a Cznificatr of 
.\uthority to offer and provide intrastate telecommunications senices. incIuding Local Exchange 
Carrisr sen,ice, my resotd telecommunications service and m y  other telecommunications sen'ice 
including by nor limited to a n y  prepaid local or long distance service or any other 
relecommunications service regulated by the Louisiana Public Senice Commission. within 
Louisiana by the Commission, and the Applicant in all respects fully and faithfully performs dl 
_cer.,irts 2s 7- !e!ecmmu!rticztions ser.4ce prcvider unc'er its rertifirate of .~:-+::i!;,~. f i : l ' >  ~ : 2  
fz i thful ly  complies with all rules, regulations and orders of the Commission that apply to an> 
telecommunications service offered and/or provided by the Applicant now or in the hrure, including 
an) and all rules, regulations and orders of the Commission applicable to the Certificate of Authority 
of the Applicant currently in force or hereafter adopted by the Commission, and fully and faithfully 
procides senices in accordance with its legal obligations and agreements, then this Letter of Credit 
shall be void. ohenvise, i t  shall remain in effect. 

LIpon default of the Applicant, this Letter of Credit shall be used to return deposits and adLmance 
payments  of individuals who have paid for the intrastate telecommunications senice of the 
Applicant. sold by or on behalf of the Applicant, if the Applicant is unable to provide such sen-ices 
or to return the deposits and advance payments to its customers for any reason. This Lener of Credir 
shall further be used to pay any and all fines levied against the Applicant b), the Louisiana Public 
Sewics Commission for failing to fully and faithfully perform all services as a telecommunications 



Srars of Louisiana. Louisiana Public Sen ice Cornmisston 
f r r s  ocable Standby Ltrter of Credir No '_?82 
September I .  1998 

l e n , c c  proLider under i ts  Czniticare oiXuthorit1. for failing 10 ful l?  and tmthfull! c t  mpi)  i r l rh  ~ 1 1 1  
rules. regulations and orders of the Commission that appl) to an) ~c1ecumrnunic '~ticw sen I C C  

offered and/or protided bq the Applicant now or in the future. including an! ;Ind d l  r u l e s ,  
regulations and orders of the Commission applicable to the Cenlficate of Authorit: of ihrt Applicant 
currenrl> in force or hereafter adopted by the Commission. and for failing to full) and Lathfull: 
pro\ tde s e n  ices in accordance with i t s  legal obligations and agreements. 

This Irrevocable Standby Letter of Credit shall be valid until September I .  1999. (the "Inirisl Tern")  
and 5naiI rherzal'rer bc aurornaticaiiy renewed for successi\,e one ( I )  year periods upon the 
annj\,ersary of its InitiaI Term (the "Successive Terms"), but in no event shall this Irrevocable 
Standb), Lener of Credit be valid after September 1,200 1, (the "Final Expiration Date" ) ,  We, at our 
option, may elect not to renew this Irrevocable Standby Letter of Credit at the end of the Initial Tern 
or the end of any Successive Terms by notifying you in writing by registered mail (return receij?t 
requested), postmarked at least sixty (60) days prior to such renewal date, that we elect not I O  so 
renew this credit. Upon receipt by you of such notice, you may elect 10 draw hereunder up to the 
aggregate outstanding balance, 

All1 drafts d r a w  under this credit must state "Drawn under the First Guaranty Bank, Irrei.ocable 
Standby Letter of Credit dated September 1, 1998." The original Irrevocable Standb), Letter o f  
Credit and all subsequent amendments must be presented with any drawing so that drawing can be 
endorsed on the reverse thereof. 

U'e hereby agree that drafts drawn under and in compliance with the terms and conditions of thls 
Lrner of Credit shaIl be duly honored i f  presented to First Guaranty Bank at 400 East Thomas Street. 
Hammond. Louisiana 7040 1 on or before the expiration date of this Letter of Credir 

Excepr 50 far as otherwise expressly stated. this Letter of Credit is subject to the "Lniform Customs 
and Pracrice for Documentaq Credits ( 1093 ReL,ision,!. Internatinnal r h 2 m h ~ r  of C c m . ~ t r c ~  
Publication No. 500." 

Sincerely. 

FIRST GL'ARANTY BANK 

Senior \ ' ice President and 
Chief Financial Officer 

I 

MDL 'fh 
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HANCQCK 
BANK 

Letter of Credit N o . :  2 6 2  
Date: SEPTEMaER 10, 1998 
Amount : $ 2 5 , 0 0 0 . 0 0  
Expiration: SEPTEMBER I, 2 0 0 1  
Account of: QUANTUM PXONE 

COMMUNICATiONS, L L C  
902  CM CAGAN 3R;VE, STE k. 
HAMMOND, L A  7 0 4 0 3  

STATE CP L o u r s u m  
LOUISIANA P U L I C  SERVICE COMMISSION 
1 AYERICAN PLACE NO. 1630 
SATOX ROUGE, LA 30821 

To Whom it May Concern: 

W e  hereby establish o u r  Irrevocable Star-dby Letter of Credit No. 
2 6 2  in your favor f o r  the account of QUANTUM PHONE COMHUITICATIONS, 
LLC in an amount not exceeding TWENTY-FIVE THOUSAND DOLLARS 
($25,000.00> available by your draft(s) on us at s i g h t  on t h e  
fo1lowir.g conditions: 

1. 

2 

3 .  

4. 

5 

The amount and date of each negotiation of each d r a f t  d r a w n  
under this L e t t e r  of Credit: must b e  endcrsed  or, t h e  back 
hereof by us and this Letter of Credit m u s t  be cancelled a n d  
attached t o  t h e  draft which exhausts the c r e d i t .  

This Letter of Credit must be delivered to t h e  Bank upon each 
draw f o r  endorsement and returned to t h e  beneficiary h e r e o f .  
Xowever, this Letter of Credit will not be r e t u r n e d  to t h e  
beneficiary upon t h e  final draw hereunder, but will be 
reLained  by t h e  bank. 

Crafts drawn under this Let te r  of Credit must be marked "Drawn 
u n d e r  Hancock Bank, Baton Rouge, Louisiana, Let te r  of Credit 
No. 262 dated SEPTEMBER LO, 1998. 

All drafts must be negotiated on or before t h e  close 13f 
business on SEPTEMBER 1, 2001 on which date t h i s  Let te r  Iof 
Credit expires. 

We hereby agree that a l l  drafts drawn u n d e r  and in compliance 
w i t l h  the  terms of t h i s  Letter of Credit shall be d u i y  honored 
if presented to our bank on or before t h e  expiration date of 
t h i s  l e t t e r  of credit, which is September 1, 2001. 



Quantum Phone Communications, L.L.C. 
Consolidated Statements of Operations 

Attachment (A-2 ) OneMonth P e r i d  
February 26, 1999 

OPERATIONS REvEm *(BASED ON 2,000 CUSTOMERS @ S45.75 PER CUSTOMER) 

OPERATING EXPENSES: 
Telecommunication costs ..................................... 
Facility commissions .......................................... 
Field operations and maintenance ........................... 
Selling, general and administrative ........................... 
Depreciation .................................................... 
Amortization of intangibles .................................. 

Total operating expense .............................. 
OPERATING INCOME ................................................ 
OTHER (INCOME) EXPENSE: 

Interest expense, net ........................................... 
Other, net ....................................................... 

Total other (income) expenses ....................... 
LOSS BEFORE INCOME TAX ..................................... 
INCOME TAX EXPENSE (BENEFIT) ............................ 
NET LOSS .............................................................. 
NET LOSS PER SHARE ............................................. 
WEIGHTED AVERAGE SHARES OUTSTANDING ........... 

$ 91,500.00 

32,890.00 
33,600.70 
2,505 .OO 
2,375.44 
NIA 
N/A 

78,371.14 

20,128.86 

NIA 
NIA 

N/A 

N/A 
N/A 

NIA 

NIA 

NIA 

*No open shares given at this time, new business so there are no losses or income expenses year 
to date. 
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10, T h e  original L e c t e r  of Creeit a n d  
amendments must accompany a l l  drawings. 

' fours v e r y  t r c l y ,  

HANCOCK 3 A N K  

6 Y :  
1 AuThcrized Signature 



L e r I e r  of C r e d i t  Nc. 2 5 2  
Da:e September IC, 1355 
? a q e  TldO 

7 .  

5 .  

9 .  

a,J- , . L 3 1 1 Z e I :  7 

r ep resen taz lve  of the Beneficiary, stating :hac E:? 
Applicant is in d e f a u l t  and rza: :here a r e  noriles d ’ ; ~  
and  unpaid by t h e  A p p l i c a n t .  

Fjritten starerner,: s igrec!  b y  3r, 

T h e  c o n d i t i o n s  of chis Letter o f  Credit a r e  scc:? t h a t  
if the Applicant is g r a n t e d  a Certificate of AuLhorir:,. 
t o  of f e r  ar.5 prcvide i n : r a s t a t e  telecormunications 
services, i n c l c c i i n g  Local E x c h a n g e  Carrier s e r v i c e ,  
a n y  r e s o l d  teleccmmunications service and ar .y  c ther  
telecommunications service i n c l u d i n g  !zi t  r;ot L ~ T , ~ ~ ~ ~  
to a n y  prepaid l o c a l  o r  long d i s t a n c e  service 3r an:; 
ct;”er telecsmmunicazions service r e g t l l a z e d  by  tIP4E 

Louisiana Public S e r v i c e  Commission, w i t 5 i n  LoEisiana 
b y  t h e  Commission, and the Applican? i n  a l l  zespects 
fully and f a i t h f u l l y  performs a l l  services as a 

t e 1 ecommun i ca t i o ~ l s  serv ice  provider under izs 
Certificate of A c t h o r i t y ,  fclly a n d  faiznfully 
complies with a l l  r u l e s ,  regulations and  o r d e r s  of the 
l o r m i s s i o n ,  and  fully and f a i t h f u l l y  p r o v i d e s  s e r v i c e s  
in accordance with i t s  legal obligations a n d  
agreements, t h e n  t h i s  Letter of Credit s h a l l  be v o i d ,  
otherwise, it shall remain i n  effect. 

Upon d e f a u l t  of t h e  Applicant, this L e t t e r  of Credit 
shall be used to r e t u r n  deposits and advance  payments 
of  individuals who have p a i d  f o r  t h e  intrastate 
telecommunications service of the Applicant, sold by 
or on behalf of  t h e  Applicant, if t h e  Applicant is 
unable to p r o v i d e  s u c h  services or to return r h e  
deposits ar.d a d v a n c e  payments to its customers for 
any r e a s o n .  This L e t t e r  of C r e d i t  shall f u r t h e r  be 
used t o  p a y  a r y  and  a l l  fines levied a g a i r , s t  t h e  
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Attachment (A-3) 

[ Property & Equipment ] 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Computers : 

HP 562DXX Pentiurn 11 w/Zip ......... $ 3,654.99 
HP 46 1 DX Pentiurn TI .................. $2,900.00 
(2) MMX Quatro-Modes Pentium 11.. ... $ 4,366.55 
HP Deskjet 722C.. ......................... $ 469.00 
Canon BJC-4400 Bubble Jet ............... $ 380.00 
( 2 )  HP Deskjet 70C. ........................ $ 180.00 
OKZDATA MicroIine 395.. ................ $ 1,567.84 
24” CTX Color Monitor. ................... $ 795.00 
19” Visual Sensations Color Monitor.. ..$ 575.00 
( 2 )  17” GDT Vibrations Color Monitor.$ 966.80 
Brother 567TB TypewriterProcessor.. .$ 650.00 
Panasonic 24 pin Dot Matrix Printer.. ...$ 785.55 
(21 Brother Intellifax Machines. ........... $ 489.00 
TOTAL ....................................... $1 7,779.73 

OFFICE EQUIPMENT : 
Desks, tables, chairs, cabinets, files.. ..... $ 8,500,OU 

GRAND TOTAL .................................. $29,379.00 
Phones, materials, pagers, cell phones. ... $3,100.00 
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ATTACHMENT IV 

Quantum Phone Communications, L.L.C. 

TechuicaI and Managerial Experience 



@ BELLSOUTH" 

Training Certificate 
Presented To 

Sunyu David 

For Successfully Completing the 

Local Exchange Navigation System (LENS) Application 
Training Course 

Presented October 15th 1998 
BellSouth Interconnection Services 



--- " . - I.r - ,- 

@ BELLSOUTH" 

Training Certificate 
Presented To 

Sonya David 

For Successfully Completing the 
Competitve Local Exchange Carriers (CLEC) Basic Service Order 

Training Course 
Presented this 13th day of October 1998 

Y 

Instructor 

BellSouth Interconnection Services 
Your lntrrcunnectiun Advuntuge sm 



@ BELLSOUTH @ 

Training Certificate 
Presented To 

Sonya David 

Fur Successfully Completing the 
Eiectronic Data System (EDI) 

Training Course 
Presented this 16th of October, 

d' 

1998 

. - ... . . .. .. . .. . . .  - -  , -. -, - - 
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Quantum Phone Communications, L.L.C. 
Tec ha ica I and Ma o ageria I Experience 

Quantum Phone Communications, L.L.C. possesses the technical and managerial ability to provide 

local and long distance services in Florida as proposed in this application. As a reseller, Applicant 

relies on the technical reputation, ability and support of its underlying carriers. Additionally, 

Quantum Phone Comm. own in-house management team is we11 qualified to oversee the operations 

of a resale local and long distance telecommunications organization. The following brief resumes 

are provided for Quantum’s key officers: 

Corey David, President 

Prior to his Presidency at Q. P. C a m . ,  Mr. David was an Administrative Oficer at another 

CLEC where he preformed the duties of and pertaining to the daily operations of a CLEC 

which included Evaluation and Acquistion of potential site locations, Residential & 

Commercial Customer Acquisition, Local Technical Management and Area Surveys, Area 

Advertising and Promotions for business growth, Support Management, LCSC I BellSouth 

Limn,  and New Office Provider. In addition to these areas of expertise, Mr. David has 

managerial and technical experience for 9 years as a manager for: Community Coffee 

Company, 7-UP-RC Bottling Company, and life skills through being a certified EMT 

through Baytown Tech School located in Lake Charles, Louisiana. 

Sonva David, Vice President 

As serving as Q. P. Comm.’s Vice President, Mrs. David brings with her a wealth of 

Management and Regulatory Affairs skills as well as Ofice Management skills. Mrs. 

David has worked in Managerial capacities of another CLEC where she was involved 

With Regulatory mairs, Company Ofice Liason, Executive Bookeeping and Customer 

InventoriaI Retreival, LCSC and other Bell South ofice procedures. With an 
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Associate’s Degree fiom Delta Jr. College, she has served in upper management for: 

Wal-mart Corporation and was responsible there for Cost Management, Inventory Control, 

Risk Management, Customer Relations, Bookkeeping, and Employee Risk and Safety 

Management. Also, at DelChamps, Inc. where she served for five (5) years, she was 

responsible for Store Operations, Employee Scheduling and Training as well as Staff and 

Customer Management and was responsible for Bookkeeping in reference to Overall Stock 

and Merchandise for the entire operation. 

James D. Harris, Jr., Chief Administrative O f k e r  

Mr. Harris prior to his position as Chief Administrative Oficer, received his Bachelor’s 

Of Science Degree in Engineering at U.T. at Austin, Aut& Tx.. He was involved in 

Engineering at Ethyl Research Labs and then Exxon Company, U S A .  Baton Rouge 

Refinery. With 22 years of service, he brings to this company his expertise in Computer and 

other related areas. With “Token-Ring”, Micro-Processor (80881Pentium) Manipulation, 

Fiber Optics Architecture, Auto-Cad Release 14 experience and a wealth of Window-driven 

applications, he will be able to assist in the technical side of this business. Along with 4 

Years of experience with Excel Communications, Inc. where he was an Executive Director 

and NTD, he will bring help on the Long Distance side of this business. 

Aretha B. Harris, Office Administmtion 

Mrs. Harris prior to her position of Office Administrator, has been involved with computer 

and other office driven occupations for the kt 12 years. She brings her office skills of 

Windows-driven applications such as Microsoft-Ofice, Excel, Power-Point, Access, Works, 

Word, Wordperfect Office Suite 8 along with a host of other computer languages. Mrs. 

Harris has an Associates Degree from Prospect Hall College, and has been employed at 

Dade County School Board as Senior Accounting Clerk & Recordkeeping, Transammica 
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Real Estate & Tax Service as a Customer Service Rep., and at AA Paging as a Ofice 

Manager, Data Entry, Customer Service Rep. and Paging Consultant. She also is an 

E D M D  with Excel Communications, Inc.. 

Quantum Phone Communications, L.L.C. is a wholly owned company, and will be one of the largest 

local service providers in the community. Quantum, currently will serve the Dade County Florida 

area and wil1 spread state-wide from this home base. As a wholly owned company, Quantum will 

draw upon the collective technical and managerial expertise of Quantum Phone Communications, 

L.L.C. 



ATTACHMENT V 

Quantum Phone Communications, L.L.C. 

Service Area M a p  

Quantum Phone Communications, L.L.C. proposes to offer local service to residence and business 

customers on a resold basis within the current service territory of BeIlSouth Telecommunications, 

Inc. (see attached map). Long Distance Services will be available statewide in all equal access 

exchange areas. The map will show the state information and boundaries. 
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BellSouth Tariff Documents 
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Florida T i f f N o .  1 
Original Sheet I 

FLORIDA TELECOMMUNICATIONS TAIUFF 

This tariff contains the descriptions, reguhtions, and rates applicable to the furnishing of service 
and facilities for Telecommunications Services provided by Quantum Phone Communkations, L.L.C., 
with principal ofice at 902 CM Fagan Drive, Suite H, Hammond, LA 70403-6043. This tariff applies 
for services furnished within the State of Florida. This tarif€ is on file with the Florida Public Sewice 
Commission, and copies may be inspected, during normal business hours, at the Company’s principal 
place of business. 

In Re: QUANTUM PHONE COMMUNICATIONS, L.L.C. 
902 CM Fagan Drive, Suite R 

Hammond, Louisiana 70403-6043 
Phone: (504) 419-1920 

Fax: (504) 419-1932 

Corey J, David, President 

~ 

ISSUED: May 5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1.2000 

Corey J. David, President 
902 CM Fagan M v e ,  Suite H 
Hmmond LA 70403-6043 



QUANlVlM PHONE COMMUNICATIONS, LLC 
W a :  Quantum 

Florida Tari5No. 1 
Original Sheet 2 

CHECK SHEET 

The sheets listed below, which are inclusive of this tarif€, are effective as of the date shown at the 
bottom of the respective sheet(s). Original and revised sheets as named below comprise dl changes of 
the original tariff and are currently in effect as of the date of the bottom of this page. 

SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
original 
original 

SHEET 

31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 
57 
58 
59 
60 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 

SHEET 

61 
62 
63 
&I 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
a4 

XEVISION 

Original 
Original 
Original 
Original 
Original 
Qriginal 
Original 
h g k l  
Original 
Original 
Original 
Original 
Original 
original 
original 
*id 
original 
original 
Original 
k g i n a l  
Original 

O l i g b l  
original 

k i n a 1  

. . __ 

ISSUED: May 5,1999 

By: James D. Harris, Jr. Corey J. David, Resident 
902 CM Fagan Drive, Suite H 
Hammmd, LA 70403-6043 

EFFECTIVE: Mav 1,2000 
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QU- PHONE COMMUNJCATIONS. LU= Florida Tariff No . 1 
m a :  Quanrum Original Sheet 3 

TABLE OF CONTENTS 

....................................................................................... Title Sheet 1 

Check Sheet 2 ..................................................................................... 

Table of Contents ............................................................................... 3 

Symbols Sheet .................................................................................. 4 

Subject Index ................................................................................... 5 

7 

B . Service Area ............................................................................... 7 

C . Undertaking of Company ............................................................... 10 

D . Definitions ................................................................................ 11 

E . Terms and Conditions .................................................................... 19 

F . Rates and Charges ......................................................................... 42 

G . Promotional Offerings .................................................................... 78 

H . Special Customer Arrangements ........................................................ 78 

Special Long Distance Service Usage .................................................. 78 

A . Application of Tariff ..................................................................... 

I . 

ISSUED: May 5 .  1999 

By: James D . Hams. 3r . 
EFFECTIVE: May 1. 2000 

Corey J . David, Resident 
902 CM Fagan Drive. Suite H 
Hammond LA 70403-6043 



h 

Florida Tariff No. 1 
Original Sheet 4 

SYMBOLS SHEET 

When changes axe d e  on any tariffpage, a revised page will be issued canceling the tariffpage 
affected; such changes will be identified through the use of the following symbols: 

c - To signify a Changed Regulation 

@) - Delete or Discontinue 

(I) - Change resulting in an Increase to a Rate 

(M) - Moved &om another Tariff Location 

(N) - New 

(R) - Change Resulting in a Reduction to a Rate 

(S) - Matter Appearing Elsewhere or Repeated for Clarification 

(T) - Change in Text but no Change to Rate or Charge 

ISSUED: May5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1.2000 

Corey J. David, Resident 
902 CM Fagan Wve, Suite H 
Hamm~nd, LA 70403-6043 



QUANTUM PHONE COMMUNICATIONS, LLC 
W a :  Quantum 

Florida Tariff No. 1 
Original Sheet 5 

SUBJECT INDEX 

SUBJECT 

Allowances for Interruption h Service 
Application of Service 
Application of Tariff 
Assigning and Changing of Telephone Numbers 
Assignment 
Authorization Code Calling 
Billed Number Screening 
CanceIlation of Application for Service 
Cancellation of Service 
Check Sheet 
Claims 
Custom Calling Services 
Definitions 
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A. APPLICATION OF TARIFF 

1. This Tarif€ applies to the furnishing of the Local Exchange and Resale of 
Telecommunication Services defmed herein by Quantum Phone Communications, L.L.C. 
Local Exchange Services are furnished for the use of end-users in placing and receiving local 
telephone calls within local calling areas. 

2. The provision of local exchange and ZntraLATA telecommunications service is subject to 
regulations and terms and conditions specified in this W a n d  may be revised, added to or 
supplemented by superseding issues. 

3. QUANTUM PHONE COMMUNICATIONS, L.L.C. reserves the right to offer its customers 
a variety of competitive services as deemed appropriate by the Company or similar services 
as offered by a dominate exchange service provider. 

4. QUAN72TpvI PHONE COMMUNICATIONS, L.L.C. may offer services at a reduced rate, 
fiee of charge, or offer incentives gift certificates and coupons for promotional, market 
research or experimentation purposes. Such offerings will be for a limited duration. 

B. SERVICE AREA 

Extended Service A m  

PENSACOLA 

PANAMA CITY 

TALLAHASSEE 

JACKSONVILLE 

GAXNESVILLE 

Expanded Callnp Exthoope 

Cantonment, Gulf Breeze, Pace, Milton, 
Holley-Navme. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain, Tyndall AFB. 

Crawfordvile, Havana, MonticeIlo, 
Panacea, Sopchopy, St. Marks, 

Baldwin, Ft. George, Jachnvi ik  Beach 
Callahan, Maxville, Middleburg, Orange 
Park, Ponte V- Julington. 

Alachua, Archer, Brooker, Hawthorne, 
High Springs, Melrose, Micanopy, 
Newberry, Waldo. 

ISSUED: May 5 ,  1999 

By: Jam6 D. Harris, Jr. 

EFFECTIVE: May 1.2000 

Corey J .  David, Presidmt 
902 CM Fagan Ihive, Suite H 
Hammrmd LA 704036043 
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B. SERVICE AREA (CONTINUED) 

Extended Service Area 

OCALA 

DAYTONA BEACH 

TAMPA 

CLEARWATER 

ST. PETERSBURG 

LAKELAND 

ORLANDO 

WINTER PARK 

TTTUSVILLE 

COCOA 

Expanded Calling: Exchange 

Belleview, Citra, Dunnellon, Forest 
Lady Lake, McIntosh, Oklawaha, Orange 
Springs, Salt Springs, Silver Springs Shores. 

New Smyrna Beach. 

Central None 
East Plant City 
North Zephyrhills 
South Palmetto 
West C leamat er 

St. Petersburg, Tampa-West, Tarpon 
springs. 

C leawater 

Bartow, Mulberry, Plant City, Polk City, 
Winter haven. 

Appka, East Orange, Lake Buena Vista, 
Oviedo, Windemere, Winter Garden, 
Winter Park, Montverde, Reedy Creek, 
Oviedo-Winter Springs. 

Apopka, East Orange, Lake Buena 
Vista, Orlando, Oviedo, Sanford, 
Windermere, Winter Garden, Oviedo- 
Winter Springs, Reedy Creek, Geneva 
and Montverde. 

Cocoa and Cocoa Beach 

Cocoa Beach, Eau Gallie, Melbourne, 
Titusville. 

ISSUED: May 5,1999 

By: James D. Harris, Jr. Cay J. David Resident 
902 CM Fagan Ixive, Suite H 
Hammond, LA 704036043 

EFFECTIVE: Mav 1.2000 
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B. SERVICE AREA KONTINUED) 

Extended Service Area 

MELBOURNE 

SARASOTA 

FT. MYERS 

NAPLES 

WEST PALM BEACH 

POMPANO BEACH 

FT. LAUDERDALE 

HOLLY WOOD 

NORTH DADE 

MIAMI 

Expanded CalIingt Exchange 

Cocoa, Cocoa Beach, Eau Gallie, 
Sebastian. 

Bradenton, My&& Venice. 

Cape Coral, Ft. Myers Beach, North 
Cape Coral, North Ft. Myers, Pine 
Island, Lehigh Acres, Sanibel-Captiva 
Islands. 

Marc0 Island and North Naples. 

Boynton Beach and Jupiter. 

Boca Raton, Coral Springs, Deerfield 
Beach, Ft. Lauderdale. 

Coral Springs, Deerfield Beach, 
Hollywood, Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami, Perrine. 

Homestead, North Dade, Perrine. 

ISSUED: May 5,1999 EFFECTTVE: May 1,2000 

By: James D. Hanis, Jr. Corey J. David, President 
902 CM Fagan Drive, Suite H 
Hammmd, LA 70403-6043 



QUANTUM PHONE COMMUNICATIONS, LL€ 
m a :  Quantum 

Florida TariENo. 1 
Original Sheet 10 

C. UNDERTAKING OF THE COMPANY 

I ,  The Company undertakes to provide the services offered in this tariff on the Terms and 
Conditions and at the rates and charges specified. 

2. Service will be provided where facilities, billing capabilities and the resale of the underlying 
network elements are technologicdly andor economically available and feasible. The 
furnishing of service under this tarif€ is subject to the continuing availability of all necessary 
facilities. 

3. The Company reserves the right h i t  use of facilities when necessary due to a shortage of 
facilities or other cause kyond the company’s control. 

4. The Company will provide free blocking of all 900,976,700 numbers or informational 
services numbers to all customers. 

5 .  This tariff will be governed and interpreted according to the laws of the State of Florida. 

6.  QUANTUM PHONE COMMUNICATIONS, L.L.C. Will provide all UNIVERSAL 
SERVICES given by the Florida Public Service Commission and may provide special 
contracts to customers to restrict certain services per access line. 

ISSUED: May 5,1999 

By: James D. Hams, Jr. 

EFFECTIVE: May 1,2000 

Corey J. David, President 
902 CM Fagan Drive, Suite H 
Hammmd, LA 70403-6043 
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ISSUED: May 5,  1999 EFFECTIVE: Mav I ,  2000 

By: James D. Hm-is, Jr Corey J. David Resident 
902 CM Fagan Wvt, Suite H 
Hammond, LA 70403-6043 
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ISSLED: May 5,1999 

By: James D. Hmis, Jr. 

EFFEflTVE: May 1.2OOO 

Corcy J. hvi4 Residmt 
902 CM Fagan Drive, Suite H 
Hammwd, LA 704034043 
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D. DEFINITIONS (CONT’D) 

Corn mission 
The Public Service of the State of Florida. 

Company 

Continuous Property 
Continuous property is defined as plot of ground, together with any buildings thereon, 
occupied by the Customer; which is not separated by public thoroughfares or by 
property occupied by others. 

Con tract 
The agreement between a Customer and the Company under which seervice snd 
facitities are furnished in accordance with applicable provisions of the Tariffs. 

Customer 
A person, firm or corpomtion which orders service and is responsible for the payment 
of charges and compliance with the terms and conditions of this tariff. 

Customer Provided Equipment 
AI1 communications systems, devices, apparatus and tbeir associated wiring, provided 
by Customer. 

ISSUED: May 5,1999 

By: James D. Harris, Jr. Corey J. David, Resident 
902 CM Fagan Ikive, Suite H 
Hammon4 LA 704036043 

EFFECTIVE: Mav 1 I 2000 
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ISSUED: May 5,1999 

By: James D. Harris, Jt. Corey J. David, h i d e n t  
902 CM Fagan Ikive, Suite H 
Hammond, LA 704036043 

EFFECTIVE: Mav 1,2000 
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- 
n e  t e m  "htcrface" dtnotcs U p o a  on the prcmis# of the Customs at which p r o m  
made for coxmedon of o t h a  than company provided fbdtities to &ditiw provided by: 
=mPaW* 

LATA 
A Loca h aad Transport Area hlishtd p m  to the ModScdon of FinaI 
hdgcmtnt tatwed by the United Sta tu  M c t  Court for the of Cohbiia in C 
A d o n  No, 8210192; or any o t k  gbopphie =a d t s i p t d  EH a LATA h the Natior 
Exchange Canin M u n ,  hc. TWF.C.C.  NO. 4. 

ISSUED: May 5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1,2000 

Carey J. David, Presidmt 
902 CM Fagan hive, Suite H 
Hammond, LA 704036043 
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D. 2) DE ED 

- Person 

A natuml person, firm partnership, corpomtiau, association, municipality, organization, 
government agency, real estate tntst, or other I@ entity. 

Point of Demarcation 

The point of dcmareatioo is P point in a customer's cimuit to which the telephone 
company is retponsible for service and beyond which the customer is rtsponsiblt for 
seivicc. 

Premises 

The space occupied by a customer or authorized user in a building or buiIdhgs consisting of aII 
space in tbe same building occupied by a customer is tmponsiblt for service 

Premises Visit C h a m  

A charge applied when the location of reported trouble is found to be in customer 
provided quipmtnt andlor inside wiring* 

Recurrinp Chrwtg 

The monthly charge paid by the customer for setyicw, facilitiu and quipmtnt, which 
continue for tbe agreed upon duration of the senice, 

~~ 

ISSUED: May5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: Mav 1,2000 

corey J .  David, Resicht  
902 CM Fagan Drive, Suite H 
Hamm~nd., LA 70403-6043 
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ISSUED: May5,19W 

By: Jmes D. Harris, Jr. t h e y  J. David, Resident 
902 CM Fagan Drive, Suite H 
Hammond LA 704036043 

EFFECTIVE: May 1.2000 
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D. DEFINITIONS ICONT’D) 

Shared 
A facility or equipment system or sub-sygtem which can be used simultaneously by 
several customem 

- Tariff 
Tbe rates, charges, rules and regulations adopted and filed by the company with the 
Public Service Commission of the State of Florida. 

Termination 
Permanent disconnection of telecommunications service. 

User 
Any person who uses telecommunications seervices provided by tbe company under the 
jurisdiction of the Public Service Commission of tbe State of Florida. 

- 

ISSUED: May5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: Mav 1.2OOO 

Corey J. David, President 
902 CM Fagan M v e ,  Suite H 
Hammmd LA 70403-6043 
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ISSUED: May 5,1999 EFFECTIVE: May 1.2000 

By: Jamts  D, Harris, Jr. Corey J. David, Resident 
902 CM Fagan L)rive, Suite H 
Hammmd, LA 70403-6043 
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. .. 1. L r a b l f r t v a f m r q m ' d l  

- 

ISSUED: May 5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: Mav I ,  2000 

Corcy J .  David, Resident 
902 CM Fagan Drive, Suite H 
Hammond. L A  704034043 
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ISSUED: May 5,  1999 

By: l a m e  D. M s ,  Jr. 

EFFECTIVE: May 1.2000 

cokey J. David, Resident 
902 CM Fagan Drive, Suite H 
Hammmd, LA 70403-6043 
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2. Cfaims 

ISSUED: May 5,1999 

By: James D. Hams, Jr. 

EFFECIIVE: May I .  ZOO0 

Corcy J. David, Resident 
902 CM Fagm Dive, Suite H 
F~IIIDIO~~, LA 70403-6043 
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ISSUED: May 5,1999 

By: James D. Harris, Jr. Carey J. David, Residcnt 
902 CM Fagan Ixive, Suite H 
Hamrnond, LA 70403-6043 

EFFECTIVE: May 1.2000 
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6. e f F m  

-. . 

ISSUED: May5,1999 

By: James D. M s ,  Jr. 

EFFECTIVE: May 1.2OOO 

Corey J. David, Rasidmt 
902 CM Fagan Drive, Suite H 
Hamm~nd, LA 70403-6043 
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* .  9. 

ISSUED: May 5 ,  1999 

By: James D. M s ,  Jr. 

EFFECTIVE: May 1.2000 

Carey f. David, President 
902 CM Fagm Ixive, Suite H 
Hamrnond, LA 704036043 
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10. 

Cwey J. David, Resident 
902 CM Fagan Drive, Suite W 
Hammond, LA 704036043 

EFFECTIVE: May 1.2000 
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ISSUED: May5,1999 

By: James D. Harris, h. 

EFFECIWE: May 1.2000 

Corey J. David, Resident 
902 CM Fagan h i v e ,  Suite H 
Hamm~nd, LA 70403-6043 
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. .  12. 1 

ISSUED: May5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1.2000 

Corey J. David, President 
902 CM Fagan Exive, Suite H 
Hammond, LA 70403-6Q43 
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. .  12. of- 

b. t 

2. 

ISSUED: May 5,1999 EFFECTIVE: Mav 1,2000 

By: James D. Harris, Jr. Curey J. David, President 
902 CM Fagan Ixivc, Suite H 
Hammond, LA 70403-6043 
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' 3. 

4. 

such a- 

ISSUED: May 5,1999 EFFEnIVE: May 1.2000 

3y: Jam= D. b s ,  Jr. Corey J. David, Resident 
902 CM Fagan Drive, Suite H 
Hammond, LA 704036043 
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The customer is rcspoasibie for payment of all charge for facilities and senices 
fumishd, including charges for da on- or charges accepted, at such 
f 8 C i h i t s .  This eustomcr rwponsibii  aIS0 inciudu charges associated with the 
bauddent we of -ties and SCNicts by the w o m w  or any #Id users of 
CUStOIIIH. 

At such time s the Company or its Agent completes installation or connection of 
the ntc- facilities a d o r  equipmat to provide scnices h e  Company shall 
conduct appropriate tests &a Upon SUCCWSfitI completion of such tm the 
Company shall n o w  the custom# th such semi= are av;dabIt for use, and 
date of such notice shall be called the "Service Date" and sh:ffl be called the 
''Sewice Date" and shaU be the Starting date for bw 

Customer shall pay the amount (5) 8s s p d d  in the *for the Services. 
Nowrecurring charges, includhg ~ P s t r u d o n ,  arc &e in advane. Fixed 
r h g  charges shd be billed in advance after the Service date is determined and 
will be due no later than thirty (30) days after the &e of the hvoiet. Any amount 
not received w i t h  the thirty (30) pcriod WU be subject to the Companfs standard 
lare charge of 1.5% per month, or, if lower, the legal limit applicable to such 
charges. Customtr agrtcs to rwkw cad invoice pmmptiy and to notify the 
Company of any discrcpanciu. In the event that the Company's computerized 
usage recording system fi or iS 0th- w a l e  for aU or part of any billing 
period, the Company shall be d e d  to make a rtasonabte &matt of the 
customds usage of Stryic~s in the period in qutstion for billing purposes. The 
Commission has the right rcyicw billing a2 my timt. 

When scniccS do not be@ on the ht day of the month, or end on the last day of 
the month, the charge for the m o n  of the month Service was furnished will be 
caleulatcd on a pro rata basis. For this purpose, may month considered to have 
ttrirty (30) days. This only appfi- to h d  monthly reaming charges and bills witl 
be due on the ht of the month 

ISSUED: May 5,  1999 

By: James D. Harris, Jr. 

EFFECTIVE: May I ,  2000 

Corey J .  David President 
902 CM Fagan Drive. Suite H 
Hamrnond, LA 70403-6043 
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ISSUED: May 5 ,  1999 EFFECTIVE: May 1,2000 

By: James D. Harris, Jr. Corey J. David. Resident 
902 CM Fagan Drive. Suite H 
Hammonb L A  70403-6043 
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SCnice is provided on the basis of o mim'mum p e d  of a! ltast one momh For the 
purposc of computing &ugu in t l is a m o d  ij m s i d d  to have 30 days. 

ISSUED: May 5 ,  1999 EFFECTIVE: May 1.2000 

By: James D. Harris. Jr Corey J. David President 
902 CM Fagan Drive. Suite H 
Hammond LA 70403-6043 
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16. 

ISSUED: May 5,1999 

By: lames D. Harris, lr. 

EFFECTIVE: May 1 I 2000 

G r e y  J. David, Raidmt 
902 CM Fagan Ikive, Suite H 
Hammond, LA 704036043 
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ISSUED: May 5,1999 

By: James D. Hamis, Jr. 

EFFECTIVE: May 1.2000 

Corey J. David, Resident 
902 CM Fagan h i v e ,  Suite H 
Hammond, LA 7040344M3 
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17. 

ISSUED: May 5,  1999 

By: James D. W s ,  Jr. Corey J. David, President 
902 CM Fagan IXive, Suite H 
Hammond, LA 70403-6043 

EFFECTTVE: May 1.2000 
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b. (Cont'd) 

I (6) the eustomer usu, or at&- to use, Scrvicc withthe intent to a y i d  the 
p a p a  &ha in whoh or in pars of the tariffed chug- for the SQYict by: 

ISSUED: May 5,1999 

By: James D. Harris, JF. 

EFFECTJVE: May 1.2000 

Corcy J. David, President 
902 CM Fagan Drive, Suite H 
Hammond, LA 704036043 
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* .  18. 

. .  19. s* 

20. 

ISSUED: May 5,1999 

By: James D. &s, Jr. Corey J. David, President 
902 CM Fagan Drive, Suite H 
I -hn fnon~  LA 70403-3 

EFFECIIVE: May 1.2000 
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ISSUED: Mays, 1999 

By: James D. Hams, Jr. Corey I. David, President 
902 CM Fagan hive ,  Suite H 
-0114 LA 70403-6043 
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ISSUED: May5,1999 

By: James D. Hams, Jr. Corey J. David, President 
902 CM Fagan M v c ,  Suite H 
Harnmmd, LA 70403-6043 

EFFECTJVE: Mav 1,2000 
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24. 

. .  25. 9 

ISSLTED: May 5 ,  1999 

By: James D. Hams. Jt. 

EFFECTIVE: Mav 1.2000 

Corey J. David Resident 
902 CM Fagan IXive. Suite H 
Hammond LA 704034043 
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Services are available to business and residential customers. The classifications of service as 
business or residence is determined by the character of use of the service as stated in the 
Definitions section of this tariff. 

1. Local Exchange Service 

Provides an individual access like for the transmission of two way switched voice or data 
communications within a local calling area. The individual access line is the connecting 
faciIity between a Customer’s premise and a service central ofice that provides Customer 
access to the switched network for placing and receiving calls. 

a. Residential Sentice 

Quantum Phone Communications, L.L.C. offers residential customers a monthly rate 
for all their local calling needs. The residential customer is provided an individual 
access h e  and unlimited local calling area. Access lines are automatically 
provisioned with Touch Tone Calling at no additional charge. 

(1) Monthly Chnrae per Access Line 

The one( 1 )  party, monthly charge per access line includes unlimited calling within 
the specific local calling area. 

Exchange 

Cantonment 
Gulf Breeze 
Pace 
Milton 
Holley-Navme 
Lynn Haven 
Panama City Beach 
Y oungstown-Fountain 
Tyndall AFB 
Crawfordville 
Havana 
Monticello 
Panacea 

St. Marks 
SOpchOPPY 

Not to Exceed 

$49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
44.00 
49.00 
49.00 
49.00 
49.00 

Exchange 

Baldwin 
Ft. George 
Jacksonville Beach 
Callahan 
Maxville 
Middleburg 
Orange Park 
Ponte Vedra 
JuIingt on 
Alachua 
Arc her 
Brooker 
Hawthorne 
High Springs 
Melrose 

Not to Exceed 

$49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 

ISSUED: May 5,1999 

By: James D. Harris, Jr. Corey J. David, President 
902 CM Fagan IXive, Suite H 
Hammond, LA 70403-6043 

EFFECTIVE: Mav I .  2000 



QUANTUM PHONE COMMIIMCATIONS, LL€ 
d/b/a: Quantum 

FlwidaTadTNo. I 
OriginaI Sheet 43 

F. RATES AND CHARGES (CONTINUED) 

1. Local Exchange Service (Continued) 

a. Residential Service (Continued) 

(1) Montlsk Cbarge per Access Line (C 

Exchange Not to Exceed Exchange 

Micanopy $49.00 East Orange 

otiou 

Newberry 
Waldo 
Belleview 
Citra 
Dunnellon 
Forest 
Lady Lake 
McIntosh 
Oklawaha 
Orange Springs 
Salt Springs 
Silver Springs Shores 
New Smyma Beach 
Central I None 
East / Plant City 
North I ZephyrhiIIs 
South / Palmetto 
West / Clearwater 
St. Petemburg 
Tampa- West 
Tarpon Springs 
Clearwater 
Bartow 
Mulberry 
P h t  city 
Polk city 
Winter Haven 
Apopka 

49.00 Lake Buena Vista 
49.00 Orlando 
49.00 Oviedo 
49.00 Sanford 
49.00 Windermere 
49.00 Winter Garden 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49-00 
49.00 
49.00 

Oviedo-Winter Springs 
Reedy Creek 
Geneva 
Montverde 
Cocoa 
Cocoa Beach 
Eau GaIlie 
Melbourne 
Tit usville 
Sebastian 
Bradenton 
Myakka 
Venice 
Cape Coral 
Ft. Myers Beach 
North Cape Coral 
North Ft. Myers 
Pine Island 
Lebigh Acres 
SanitK1-Captiva Islands 
Marc0 Island 
North Naples 

Not to Exceed 

$49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 
49.00 

ISSUED: May 5,1999 

3y: James D. Harris, Jr. Corey J. David, President 
902 CM Fagan Drive, Suite H 
Hammond, LA 704036043 

EFFECTIVE: May 1.2000 



QUANTUM PHONE COMMWNCATIONS, L X  
d/b/a: Quantum 

FloridaTariffNo. 1 
Original Sheet 44 

F. RATES AND CHARGES (CONTINUED) 

1. 

Excbolnge 

Local Exchawe Service (Continued) 

a. 

Boynton Beach 
Jupiter 
Boca Raton 
Coral Springs 
Deerfield Beach 
Ft. Lauderdale 

Residential Services (Continued) 

(1) Montbh Charpe per Access Line (Continued) 

Not to Exceed 

$49.00 
49.00 
49.00 
49.00 
49.00 
49.00 

Exchange 

Hollywood 
Pompano Beach 
North Dade 
H O ~ S t e a d  
Miami 
P e h e  

Not to Exceed 

$49.00 
49.00 
49.00 
49.00 
49.00 
49.00 

ISSUED: May 5 , 1 9 9 9  

By: James D. Harris, Jr. 

EFFECTIVE: May 1.2000 

Corey 3. David, Resident 
902 CM Fagan IMve, Suite H 
Hammond, LA 70403-6043 
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FloridaTariffNo. 1 
Original Sheet 45 

F. RATES AND CHARGES (CONTINUED) 

1. Local Exchange Service (Continued) 

b. Business Service 

QUANTUM PHONE COMMCTNICATIONS, LLC offers busin 

Exchange 

Cantonment 
Gulf Breeze 
Pace 
Milton 
Holle y-Navarre 
Lynn Haven 
Panama City Beach 
Youngstown-Fountain 
TyndaU AFB 
Crawfordville 
Havana 
Monticello 
Panacea 

St. Marks 
Baldwin 
Ft. George 
Jacksonville Beach 
Ca1Iahal-l 

SOPchOPPY 

ss customers 
monthly flat rate for all their local calling needs. The business customer is 

L 

provided an individual access line and unlimited local calling within their local 
calling area. Access lines are automatically provisioned with Touch Tone Calling 
at no additional charge. 

(1) Monthly Recurring Charge 

Monthly Charge Per Access line includes unIimited calling within the 
specific Local calling Area. 

Not to Esceed 

$65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65-00 
65.00 
6s. 00 
65.00 
65.00 
65.00 
65.00 

Exchange 

Maxville 
Middle burg 
Orange Park 
Ponte Vedra 
Julington 
Alachua 
Archer 
Brooker 
Hawthorne 
High Springs 
M&O* 
Micanopy 
Newberry 
Waldo 
Belleview 
Citra 
Dunnellon 
Forest 
Lady Lake 

Not to Exceed 

$65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 

ISSUED: May5, 1999 

By: James D. Waris, Jr. Corey J. David, Resident 
902 CM Fagan M v e ,  Suite H 
hmmmd,  LA 70403-6043 

EFFECTIVE: May I, 2000 
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Florida Tariff No. 1 
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F. RATES AND CHARGES (CONTINUED) 

1. Local Exchange Service (Continued) 

b. Business Service 

QUAN'TUM PHONE COMMUMCATIOF 

Exchange 

McIntosh 
Oklawaha 
Orange Springs 
Salt Springs 
Silver Springs Shores 
New Smyrna Beach 
Central / None 
East / Phnt City 
North / Zephyrhills 
south / Palmetto 
West / Clemvater 
St. Petersburg 
Tampa-West 
Tarpon Springs 
C l e m t e r  
Bartow 
Mulberry 
Plant City 
Polk City 

LLC offers business customers a 
monthly flat rate for all their local calling needs. The business customer is 
provided an individual access line and unlimited local calling within their local 
calling area. Access lines are automatically provisioned with Touch Tone Calling 
at no additional charge. 

Montbly Recurring Chame 

Monthly Charge Per Access h e  includes unlimited calling within the 
specific Local Calling Area. 

Not to Exceed Exchange Not to Exceed 

$65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65-00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 

Winter Haven 
A P P k  
East Orange 
Lake Buena Vista 
Oviedo 
Windermere 
Winter Garden 
Winter Park 
Montverde 
Reedy Creek 
Oviedo-Winter Springs 
Orlando 
Sanford 
Geneva 
Montverde 
Cocoa 
Cocoa Beach 
Eau Gallie 
Melbourne 

$65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 

ISSUED: May 5,  1999 

By: James D. Harris, Jr. Corcy J. David, Presidglt 
902 CM F a p n  Ixive, Suite H 
Hammond, LA 704036043 
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d/b/a: Quantum 

Florida Tariff No. 1 
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F. RATES AND CHARGES (CONTINUED) 

1. Local Exchange Service (Continued) 

b. Business Service 

Ercbawe 

QUANTUM PHONE COMMUNIC -TIONS, C offers bw ness customers a 
Anthly flat rate for all their Iocal calling needs. The business customer is 
provided an individual access h e  and unlimited local calling within their local 
calling area. Access lines are automatically provisioned with Touch Tone Calling 
at no additional charge. 

Titusville 
Sebastian 
Bradenton 
Myakka 
Venice 
Cape Coral 
Ft. Myers Beach 
North Cape Coral 
North Ft. Myers 
Pine Island 
Lehigh Acres 
S anibe 1 -Cap t iva Islands 
Marco Island 
North Naples 
Boynton Beach 
Jupiter 
Boca Raton 
Coral Springs 
Deerfieid Beach 

(1) Montbiy Recurring Chame 

Monthly Charge Per Access line includes unlimited calling within the 
specific Local Calling Area. 

Not to Exceed 

$65 .OO 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65-00 
65.00 
65-00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 

Ercbanpe 

Ft . Lauderdale 
Hollywood 
Pompano Beach 
North Dade 
Miami 
Homestead 
Perrine 

Not to Exceed 

$65.00 
65.00 
65.00 
65.00 
65.00 
65.00 
65.00 

ISSUED: May5, 19W EFFECITVE: Mav 1.2000 

By: Jamcs D. Harris, Jr. Corey J. David, Residtmt 
902 CM Fagan h i v e ,  Suite H 
Hammond, LA 704036043 
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QUANTUM PHONE COICIMUMCATIONS, LLC 
m a :  Quantum 

FloridaTariffNo. I 
Original Sheet 48 

F. RATES AND m R G E S  (CONTLNUED) 

1 .  L o d  Exc b e  S m c e  * (Continued) 

c. 

The Following End User Common Line Charge applies to dl 
customers. 

1. Business 
2. Residence 

$9.00 (per line) 
S6.50 

d. Life Line Stmice 

Lift Line Senice will provide as per requirements of the Louisiana 
S m i c t  Commission. 

e. 9-1-1 Service 

In those exchanges where 9-1-1- Swvice is available, will provide 
acmss to 9- 1-1 Service to all subscribers. 

ISSUED: May S, 1999 

By: James D. Hamis, Jr. Corey J. David, Resident 
902 CM F m  Drive, Suite H 
Hmrnond LA 704036043 

EFFECTIVE: May 1.2000 
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QUANTUM PHONE COMMUNICATIONS, LL€ 
m a :  Quantum 

Florida Tariff No. I 
Original Sheet 49 

F. R4mS AND CHA RGES (CONTINUED) 

1. Local m a t  SenicdContinucd) 

Multiple Line Hunting allows business users to group multiple 
business lines together in a group to which calls are terminated in a 
bunting arrangement. The subscriber may choose circular hunting 
or uniform d l  distribution hunting at no additional charge pcr 
h e .  

ISSUED: May 5 ,  1999 

By: James D. Harris, Ir. 

EFFECTIVE: Mar 1.2000 

Corey J. DaviQ Residmt 
902 CM Fagan Drive, Suite H 
H a m m ~ ~ d  LA 701103-6043 



QUANIWM PHONE COMMUNICATIONS, lL€ 
M a :  Quantum 

FloridaTariffNo. 1 
original Sheet 50 

2. Senice C o m e c t i w w  

Senice connection charges are non-&g charges which apply to ordering, installing 
or changing of local teiephonc semi=. One or more Service Connection Charges may 
apply to each customer order depending upon the work functions pcrfomcd. 

< .  

(1) SdceO- - Applies to mceiving, recording and proctssing information 
necessary to execute 8 cwtomds quest to connect, mow or change ttkphont =mice. 
This charge applies when ccntd ofice work is r equ id  d o r  when a customer 
establishes a nmv account. 

(2) 
necessary to execute a customcts r q w t  where only h e  curstomer, company business 
office, dirtctory or billing records an hvolved. This charge also applies to subsequent 
customer orders where no centmi o&c ~CGEM work is necEssary. 

- Applies to receiving, recording and processing information 

(3) b e  Chams - A p p l i ~  for each telephone number changed when requtsted by the 
customer. 

(4) 
customets location. Chargts are baed upon the time spent at the custom& premises, 
Premise Labor Chargm apply during regdariy scheduled work hours (8 AM to 5 PM 
Monday thnr Friday). The miaimUm Premise Labor Charge L onquarter (114) hour. 

- Applits to connect or mode lines or equipment at the 

ISSUED: May 5,  1999 

By: James D. Harns, Jr. Corey J. David, President 
902 CM F m  Lkive, Suite H 
Hammmd, LA 704036043 

EFFECTIVE: M a y  1.2000 

. 



FloridaTariffNo. 1 
Original Sheet 51 

F. RATES AND RGES iC0 rnD) 

2. 

b. Rates 

(1) Swvice Order Chargt 
(2) Rccord Order Charge 
(3) Line C h g e  Charge 

(a) First Line 
@> Additional Line 

(4) Premise hbor Charges (per 114 hr) 
(a) Additional 15 minutes 

increments 
( 5 )  PIC change charge 
(6) IntraPIC C h g e  Charge 

Nan-- 
HQuQhsd 

l d s m -  B U S i n C ~  
$39.95 $65.00 
$17.00 S26.00 

$25.00 $46.00 
$15.00 S15.00 
3 25.00 $25 .OO 
$15.00 $15.00 

35.00 $5.00 
$5.00 55.00 

ISSUED May 5,  1999 

By: Jama D. Harris, Jr. Cwey J. David, Resident 
9002 CM Fapn Drive, Suite H 
Hamm~nd, LA 70403-6M3 

EFFECTJVE: May 1.2000 
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QUANlvM PHONE COMMUNICATIONS, LLC 
ma: Quantum 

FloridaTariff'No. 1 
Original Sheet 52 

F. RATES AND C f I A  RGES tCOlrXrDl 

3. Custom Semi= 

This s h c e  will work oniy ifthe &g and d e d  numbers are sew& by central 
offices b # n  which Signaling System 7 (SS7) comcctivity has been established. 

This feature is availabie as follows: a) monthiy subscriptio~ or b) per 
activationlowasion on their line be blocked and such blocking will provided free of 
charge. 

If the customer subsuibcs to the feature on a monthiy basis, unfimited access is provided with no 
additional charge for each sctivation. The feanve may be used on a non-subscription basis with a 
per occasion for each activation. Access to the wage option can be restricted at the custom& s 
request at no charge, 

The foUowing charges arc for Automatic Cdback Calling (C- Return) only and are in 
addition to applicable charges for Strviet and equipment with which it is wed. 

Residentid (Fer Line) 
Business (per Line) 
Residentid (Per Activation) 
Busincss (Per Admion)  

MmtwIw 
$5.00 
$7.00 
$1.50 
$1.50 

ISSUED: May 5,1999 

By: James D. Hams, Jr. Corey J. David, Residslt 
902 CM Fagan Mve, Suite H 
Hammmd, LA 704036043 

EFFECTIVE: May I. 2000 



QUANTUM PHONE COMMUNICATIONS, LLC 
m a :  Quantum 

Florida Tariff No. I 
Original Sheet 53 

._ _. 

F. RATES A N D  C E A A S  (CO NTD)  

3. C u s t o m 1  ina Services ICont’d) 

C. 

Tbis feature automatidy routcs incoming calls to a pre-selected number 
whm the subsrribds he is busy. The pre-selected number is specified by 
the subscriber at the time the 8cTvicc is hstdled and may be changed via 
Company service work order. N o d  Sewice Work order charges will 
apply whcn a subscriber changw their prcsdtcted busy-lint forward-to 
telephone number. . - 

Residential (Per Line) $3.00 
Business (Per Line) $5.25 

ISSUED: May 5,1999 

By: James D. Harris, Jr. Carey 3. David, Resident 
902 CM Fagan Drive, Suite H 
Hamm~nd, LA 70403-6043 

EFFECIWE: Mav 1.2000 



h 

Florida Tariff No. 1 
Original Sheet 54 

3 Custom C a l b  Stmcts ICont'd) 

C. 

This feature automatically routes incoming to a pttsekcttd number 
when the subscribefs line is busy. The pre-seiccted number is s p d e d  by the subscriber at the 
time the service is insdd and may be changed via II company Senice work order. Normal 
Service Work Ordw c k g c s  Wiu apply when a subscriber changw their preaclactcd busy-line 
fommd-to telephone number. 

Residential (Per Lhe) 
Business (Per Line) 

M m € w w  
$3.00 
35.25 

ISSUED: May5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1.2OOO 

Corey J. David, President 
902 CM Fagan Dive, Suite H 
Hamm~nd, LA 70403-6M3 



n 

Florida Tariff No. 1 
[higinal She& 5 5  

F. T E S  AND CHA RGES IC0 NTDl 

3. Custom Calling Services I- 

C. n't Answer: 

This fwure automatidly route incoming cab to I preselected number 
when the subsrribets line is busy not snswercd afkw 20 seconds 
(approximately 4-5 rings) The p d e c t t d  number is specified by the 
subscriber at the h e  the Seryicc is instalItd and may be changed via a 
Company serv ic~  work order. Norman St lv ic t  work order charges will 
apply when a subscriber changes their preselected bq-line forward-to 
telephone number. 

Residential (Pa Lint) 
Business (Per Line) 

Monttrlv Rak 
$3.00 
$5.25 

ISSUED: May 5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1.2000 

Corey J. David, President 
902 CM Fagan Bive, Suite H 
Hammond., LA 70403-6043 



FloridaTariffNo. I 
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3. 

Mmtu!&E 
$4.95 
$7.95 

Rate 
$6.95 
$10.95 

ISSUED: May 5,1999 

By: James D. Harris, Jr 

EFFECTIVE: May I .  2000 

Corey I. David, Resident 
902 CM Fagan lkive, Suite H 
Hamm~nd, LA 70403-6043 



QUANTUM PHONE COMMUMCATIONS, Lu3 
m a :  Quantum 

FloridaTariffNo. 1 
Original Sheet 63 

3. 

M!mk€m 
$2.75 
s.00 

ISSUED: May 5,  1999 

By: James D. flarris, Jr. 

EFFECTIVE: May 1.2000 

Carey J. David, President 
902 CM Fagan Drive, Suite H 
Hammood, LA 70403-6043 



h 

Florida TarifFNo. 1 
OriginaI Sheet 64 

a '- 

Residentid (Per Lint) 
Business (Per Line) 

MQawm 
$2.50 
S . 0 0  

ISSUED: May 5,  1999 

By: James D. Harris, h. Corey J. David, President 
902 CM Fagan Ixive, Suite H 
Hammond, LA 70403-6043 

EFFECTIVE: May 1.2000 



QUANTUM PHONE COMMLTNICATlONS, LL€ 
m a :  Quantum 

FIorida Tariff No. I 
Original Sheet 65 

F. RATES AND CHARGES (CONT’D) 

3. Custom Calling: Sewices ICont’d) 

0. Home Intercom - Enhanced 

This service allows the subscriber to speak with another individual in the 
Home or office at another telephone extension. Up to three distinctive 
Ring patterns may be selected. The subsrcikr picks up the receiver, dials 
Another user’s Intercom dialing code then hangs up. All telephone 
extensions will begin to ring with a distinctive ringing pattern. AAer the 
intended user picks up their extension, the originator can pick up their 
extension and the two are bridged on an intercom call. 

Residential (Per Line) 
Business (Per Line) 

Monthly Rate 
$7.00 
$8.00 

ISSUED: May 5 ,  1999 

By: James D. Hams, Jr. Corey I. David Resident 
902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 

EFFECTIVE: May 1.2000 



Florida Tariff No. 1 
Ckiginal Sheet 66 

M ! a h k B a  
S6,OO 
$6.50 

ISSUED: May 5,1999 

By: James D. Harris, b. 

EFFECTWE: May 1.2OOO 

Cmey J. David, President 
902 CM Fagw E v e ,  Suite H 
Hammod, LA 70403-6M3 
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Florida Tariff No. 1 
Original Sheet 67 

Rcmote Aerivatiw of Call F ~ a l l o w ~  a subscriber to a d m a  or d- 
Call F o m  on their home or business phons whm away &rm their phon= Tl is  
feature r#ltrir# the sub&s home or business phone submi to Call Forwarding 
for Remote A M o n  of Call, Forwarding to work 

MQUuaim 
$6.50 
$8.50 

ISSUED: May 5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1,2000 

Casey J. David, Resident 
902 CM Fapn M v c ,  Suite H 
Hammond, LA 70403-6043 



QUANlvM PHONE COMMUNICATIONS, Lu= 
M a :  Quantum 

FloridaTariffNo. 1 
Original Sheet 68 

Residential per Lint) 
Business (PcrLinc) 
R c s i d d  (Per Use) 
Busin- (Per Use) 

- 
36.00 
$6.50 
$1 S O  
$1.50 

ISSUED: May 5 ,  1999 

By: James D. Harris, Jr. Corey J. David, Resident 
902 CM F w  h i v e ,  Suite H 
H a m m ~ d ,  LA 70403-6043 

EFFECTIVE: May 1.2000 



Florida Tariff No. 1 
Original Sheet 69 

F. 

3. 

S. 

Residential per Line) 
Business per Line) 

lSSuE13; May 5,1999 

By: J a m s  D. ? h i s ,  Jr. Cmey J. David, Aesident 
902 CM Fagan hive, Suite H 
Hammond, LA 704036043 

EFFECTIVE: May 1.2OOO 



Florida Tariff No. 1 
Original Sheet 70 

3. 

t 

Resident (Per Use) 
Business (Per Line) 

Monthly Rate 
s .75  
$5.50 

ISSUED: May 5,1999 

By: James D. Harris, Jr. h e y  J. David, Presidmt 
902 CM Fagam Ikive, Suite H 
Hammond LA 704036043 

EFFECTIVE: Mav 1.2000 



QUANTUM PHONE COMMvrnCATIONS, LLC 
M a :  Quantum 

Florida Tariff No. 1 
Original Sheet 71 

F. RATES AND CHARGES [CONT’D) 

3. Custom Calling Services (Cont’d) 

ai. Six-Way CatBng 

Six-Way Calling service allows the subscrikr to have a telephone 
Conversation with five other parties at different locations. The subscriber 
Dials the fist party, presses the flash hood, dials the second party, presses 
Flash hook, dials the third party, (etc,), presses flash hook and up to six 
Parties are connected. Normal transmission performance cannot be 
assured on all calls. 

Resident (Per Use) 
Business (Per Line) 

Monthly Rate 
$5.50 
$8.50 

ISSUED: May 5,  1999 

By: James D. Hams, Jr. 

EFFECTIVE: May 1.2000 

Corey J. David, Resident 
902 CM Fapn Drive, Suite H 
Hammond, LA 70403-6043 



QUANTUM PHONE COMMUNICATIONS, Lu3 
ma: Quantum 

Florida Tariff No. 1 
Original Sheet 72 

F. RATES AND CHARGES (CONT’D1 

3. Custom Calling: Services ICont’d) 

V. Voice Mail 

Voice Mail aIiows a subscriber’s line to take a message when the subscriber is 
either on the phone, or does not answer after 4 rings. The subscriber receives a 
“stutter” dial tone when a message is waiting, The subscriber may set their 
password and record a greeting message caller will hear by dialing an activation 
code and then following interactive instructions. The subscrikr may check and 
retrieve their messages by dialing an activation code. The subscriber may also 
retrieve their messages when away f?om their phone by dialing their own 
telephone number (and if not answered after 4 rings will be transferred to Voice 
Mail) and pressing any touch-tone key during their greeting message and then 
following interactive instructions. Voice Mail requires either Call Forwarding- 
Busy Line andor Call Forwarding-No Answer. A caller may also send all of their 
calls to voice mail by subscribing to Call Forwarding. 

Resident (Per Use) 
Business (Per Line) 

Montbhf Rate 
$6.00 
8.00 

ISSUED: May 5,1999 

By: James D. Harris, Jr. 

EFFECTIVE: May 1.2000 

Corey J. David, Resident 
902 CM Fagan Drive, Suite H 
Hamrnond LA 70403-6043 



Florida Tari5No. 1 
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F. RATES A N D  CHARGES ICONT’DJ 

4. Operator Services 

a. Directow Assistance 

Customs may o b k n  directory assistance in determining telephone 
numbers for a charge by d i n g  the Directory Assistance (D. A) 
operator. A credit will be given for call to Directory Assistance when 
the customer experiences poor transmission or is cut off during the call. 

D. A charge per caIl 
Free Call Allowance 

$ .25 
(1) Free, Call Per Month 

Local and intraLATA toll calls may be completed or biIled with live or 
mechanized assistance by a company operator. Calls may be billed 
collect to the called party, to an authorized third party number. 
to the originating line, or to a valid authorized calling card, Call 
PIacerntnt Charges, as well as applicable usage charges apply to tach 
4 1 .  Upon request of a d i n g  p q ,  the Company will verify a busy 
condition on a called lint. Afi operator will detennint if the line is 
clear or in use and report to the calling party request intmption, and 
as such, both the Busy Verification and Emergency I n t m p t  charge 
will appIy. 

Call Placement Charge 

Directory Assistance 
Customer Dialed (Automated) Calling Card 
Operator Dialed Surcharge (applies to &dialed calls) 
Operator Dialed CdIing 
Person-tePerson (including collect & 3RD Party) 
Station-testation (includes all other operator assisted calls 
Third Party Station-testation 
Busy Verification 
Emergency I n t m p t  

$ -31 
$ .75 
$ .so 
S .83 
$ 1.83 
$ 1.83 
$ 1.83 
s 2.00 
S 4.00 

ISSUED: May 5,1999 

By: lames D. Harris, Jr. Cwey J. David, Resident 
902 CM Fagan Drive, Suite H 
Hamm~nd, LA 70403-6043 

EFFECTIVE: May 1.2OOO 
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Resident (fer Use) 
Business (Per f i e )  

uau!dws 
$1.50 
$1.50 

ISSUED: May5,1999 EFFECTIVE: Mav 1,ZOOO 

By: James D. Harris, Jr. Cwey 3. David, President 
902 CM Fagan Ikive, Suite H 
-0114 LA 70403-6043 
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F. RATES AND CHARGES (CONTINUED) 

7. Florida Relay Service 

A. General 

The Company will provide access to a teIephone relay center for Relay 
Service. The service permits telephone communications between hearing 
andor speech impaired individuals who must use a Telecommunications 
Device for the Deaf (TDD) or a Teletypewriter (TTY) and individuals 
with normal hearing and speech. The Relay Service can be reached by 
dialing SO0 numbers have been designated for both impaired and non- 
impaired customers in use. 

B. Regulations 

a. 

b. 

C. 

Only interstate calls can be completed using the Florida Relay Service 
under the terms and conditions of this tariff. 

Charges for calls placed through the Relay Service will be billed as if 
direct distance dialed (DDD) ~ o r n  the point of origination to the point 
of termination. The actual routing of the call does not affect billing. 

Calls through the Relay Service may be billed to a third number only if 
that number is within the State of Florida. Calls may also be biIled to 
calling cards issued by the CompanyDr other carriers who may choose 
to participate in this service. 

8. Florida Hearing Impaired Note 

*Please reference item H on page 78 for more special arrangements for hearing 
impaired and deaf customers. 

1SSUED: May 5,1999 EFFECTIVE: May 1,2000 

By: James D. Harris, Jr. Corey J. David, Resident 
902 CM Fagan Drive, Suite H 
Hammond, LA 70403-6043 
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ISSUED: May 5,1999 

By: James D. Harris, Jr. Corey J. David, Raidat 
902 CM Fagan Mve, Suite H 
Hammond, LA 70403-6043 

EFFECTTVE: May 1.2000 
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ISSUED: May 5,1999 

By: James D. Harris, Jr. 

EFFECTWE: May 1,2000 

Corey J. David, President 
902 CM F a p  Mve,  Suite H 
Hammond, LA 704036043 
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H. 

I. 

PROMOTIONAL OFFERINGS 

The Company may h m  time to time engage in special promotional services offerings 
designed to attract new customers or to increase existing customers awareness of a 
particular tariff offering. These offerings may be limited to certain dates, times, a d o r  
lo cat ions. 

SPECIAL CUSTOMER ARRANGEMENTS (SCA) 

For specs  situations, rates for specialized services will be determined on a Special 
Customer arrangement and specified by contract between the Company and the 
Customer. The Telephone Relay System will be available to all hearing impaired and 
deaf customers. 

SPECIAL LONG DISTANCE SERVICE USAGE 

Statewide Long Distance Service will be offered to residential and business customers 
upon availability first then upon request. The Long Distance market is a highly 
competitive market and with the responsibilities of Local Resale, it is not dways prudent 
for the business to have or offer these services. When offered, the service will be an 
optional service to the residential or business customer and offered on a customer by 
customer basis. The customer will be informed in writing by mutual contract before 
adding the long distance service to their particular phone. The provider of the long 
distance service will bill the customer directly for the Long Distance Service. Service is 
provided fiom pre-subscrikd, dedicated or shared use access lines. Calls are billed in 
one-minute increments. No monthly recurring charges or minimum monthly billing 
requirements apply. 

1.1 800/888 INBOUND LONG DISTANCE SERVICE AND CALLING CAWS 

We will not be offering 800 numbers or calling cards fiom our business location 
to our customers. We will be consistent with our Local Calling Program and 
focus upon the needs of our customers with those services rendered. 

ISSUED: May 5,  1999 

By: James D. Harris, Jr. 

EFFECTIVE: Mav 1.2000 

Corey J. David, President 
902 CM Fagan Drive, Suite H 
Hmmond, LA 704034043 



May 25, 1999 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Easley Building 
Tallahassee, Florida 32399-0850 
Telephone: (850) 4 1 3-6770 

Re: &plication of Quantum Phone Communications, L.L.C. for authority to 
provide Resold Local and Intrastate Long Distance Telecommunications 
Services within the State of Florida. 

To Whom It May Concern: 

Enclosed for filing please find the original and six (6 )  copies of the above referenced application of 
Quantum Phone Communications, L.L.C. (“Q. P. Comm.”) to offer Resold Local and Intrastate 
Long Distance Telecommunications Services. In particular, Q. P. C o r n .  requests authority to offer: 

0 

COCOT Access Lines, 

0 

Local Business and Residence Service, 
PBX Trunk and DID Service, 

’ Operator Services, 
Supplemental Services (e.g., Directory Assistance, optional calling features, directory 
listings) . 

Once approved, the company wiH offer its services to residential and business customers as well as 
customers served fiom small or large commercial businesses. 

Also enclosed with this filing is a check in the amount of $250 to cover the filing fee. 


