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April 19, 2000 

(n 
to 

Florida Public Service Conunission 
Division of Records and Reporting (JOD~ 3 i. -:r )C 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Docket No. 00236-T 

To whom it may concern: 

It is in the best interest of Push Button Paging to report all infonnation to the Conunission upon request 
whether the request is complied by fax or mail in a timely marmer. As a telecommunications provider, 
Push Button understands and fully agrees with the rules and regulations of the Florida Public Service 
Conunission. 

Push Button Paging' s position in respect to being fined 10,000.00, or the possibility of having our 
certificate canceled for this particular incident is a harsh penalty. Push Button did send the requested 
infonnation to the Conunission by standard mail not knowing that the infonnation was never received. 
Push Button should have been more responsible by sending the requested infonnation via certified mail and 
will do so in the future 

Push Button would like to ask the Conunission for a chance to prove our credibility and at this time would 
like to offer a settlement of$IOO .OO to resolve this matter and in the future , all correspondence will be sent 
via certified mail to prevent any problems. 

Push Button would also like to advise the Conunission that as of this time, we have not conducted any 

business in the state of Florida but fully intend to do so with a target date of the 3rd quarter of2000. 


Thank you. 
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