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210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
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Mr. Walter D'Haeseleer, dir®tor--~°
Division of Telecommunications
Florida Public Service Commission
2540 Shumard Oak Boulevard
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Re: Cleartel Communications, Inc. . o

Interexchange Reseller Authority - Certificate No. 2967 Sl ey

Dear Mr. D'Haeseleer:

Cleartel Communications, Inc.'s long distance customer base is being acquired by
OnecCall, Inc. Florida interexchange customers have been notified of this change via
a direct mailing of which a copy is attached to this letter.

As a result, effective immediately, Cleartel will discontinue offering long distance
telecommunications service in the State of Florida and consequently requests to
withdraw its Interexchange Reseller Certificate of Authority number 2967.

Cleartel Communications, Inc. also has Alternative Local Exchange Authority in the
state of Florida under Certificate Number 7156. The Company wishes to maintain this
certificate active as the company intends to start offering local service in the near

future.

Please confirm receipt of this correspondence by returning, date-stamped, the extra
copy of this letter in the self-addressed, stamped envelope enclosed for this purpose.
Thank you for your assistance with this update. If you have any questions, please do
not hesitate fo call me at (407) 740-8575.

Sincerely,

),

14

Connie Wightma
CWig.

cc: Hope Colantonio, Cleartel
File: Cleartel - FL - IXC

Cleartel - FL - Local
TMS: FLX0001
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Decemnber 21, 1999

RE: Exciting news shout your long distance servicesl|
Bear Cleartel Customer:

we are pleased o announce Cleartel long distance service (s now being provided
by One Call Communications—one of the nation’'s jargest communications
providers}

While the Clegrte) name will be misséd, you won't miss out on continued
improvements in your long distance sarvice. And that's great news Tor you.

As 2 valued One Call customer you can expect the highest quality long distance
service and products in the markeiplace. Since 1582, One Call has been known
for its pioneering wark as an independent long distance company. At the heart
of the One Cail mission is a company-wide commitment to our customers’
success, And it's 3 commitment you can count on.

We're constantly locking for new ways W generate communication innovations
and implement new technologies to better s&rve your individusl and business
nesds, Our experience, professionatlsm, and technical expertise gives us the
edge in providing you with the best solutions for ali your communication challenges.

We wealcome you @s a néw customer. And we would iike to remind you that no

action trom you is reguired. You ¢an expect seamiess, unintecrupted service—
only better, If you have immed|ate questions, piease call 1-800-788-4562 and
3 One Call reprasentative will be happy to provide you with answers,

Looking forward to serving youl

One Call Communications

CORPREATE HEADRUARTERS | B0 CONGRESSONAL BOREVARL  CARMEL, INDIANA 856032
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