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Ms. Blanca S. Bay6, Director 
Division of Records and Reporting 
The Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 	 Docket No. 991460-TP - Investigation and detennination of appropriate 
method of refund for overcharges by MCI WoridCom Network Service, 
Inc. on dial around calls. 

;
Dear Ms. Bayo, 

Enclosed for filing in the above-referenced docket are the original and 15 copies 
of the Refund Report for May 2, 2000, pursuant to Order No. PSC-99-2359-FOF-TI and 
Rule 25-4.114(7), Florida Administrative Code. 

Please acknowledge receipt of these documents by stamping the extra copy of this 
letter "filed" and returning the same to me. 

Thank you for your assistance in this matter. 
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REFUND REPORT 
MCI WORLDCOM, INC. 

FOR MAY 2,2000 
DOCKET NO. 991460-TI 

1. The amount of money to be refunded and how that amount was calculated. 

The total amount of money to be refunded including interest is $8,237.10. 
Please see the report dated April 3,2000 for details. 

2. The amount of money actually refunded. 

The total amount of money plus interest actually refunded is $5,453.08. 
Moreover, there are 22 MCI WorldCom customers with posted Sprint 10-10-220 credits 
who will require refund checks consisting of a total amount of $1 18.69. MCI WorldCom 
is in the process of preparing those checks. 

3. The amount of any unclaimed refunds. 

To date, $2,665.33 is the total amount of unclaimed refunds, including interest. 
This amount is the same as reported on the April 3,2000, status report. 

4. The status of any unclaimed amounts. 

MCI WorldCom will continue to file the refund reports until the total amount of 
unclaimed refunds has been completed. Moreover, MCI WorldCom is in the process of 
preparing a check to remit to the Florida Public Service Commission in the amount of 
$2,665.33, which includes interest, for deposit in the General Revenue Fund pursuant to 
Order No. PSC-99-2359-FOF-TI, issued December 3,1999 in this docket. 




