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1 Q. Please state your name and business address. 

2 A.Michae1 A. Peacock: my business address is P.O. Box 610 

3 Marianna, Florida 32446. 

4 Q. By whom are you employed and in what capacity? - - 

5 A. I am employed by Florida Public Utilities Company as 

6 Manager of Customer Relations. 

7 Q.What is the purpose of your testimony at this time? 

8 A. To Advise the Commission of the actual over/under 

9 recovery of the Conservation Program costs for the period 

10 January 1, 1999 through December 31, 1999 as compared to 

11 the true-up amounts previously reported for that period 

12 which were based on eight months actual and four months 

13 estimated data. 

14 Q. Please state the actual amounts of over/under recovery of 

15 Conservation Program costs for both divisions of Florida 

16 Public Utilities Company for January 1, 1999 through 

17 December 31, 1999. 

18 A.The Company over-recovered $22,189 in the Marianna 
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Division during that period. In the Fernandina Beach 

Division we over-recovered $43,337. These amounts are 

substantiated on Schedule CT-3, page 2 of 3, Energy 

Conservation Adjustment. 

Q. How do these amounts compare with the estimated true-up 

amounts which were allowed by the Commission during the 

November 1 9 9 9  hearing? 

A.We had estimated that we would over-recover $30,228 in 

Marianna. In Fernandina Beach we had estimated an over- 

recovery of $45,130 as of December 31, 1 9 9 9 .  . .  

Q.Have you prepared any exhibits at this time? 

A. We have prepared and pre-filed Schedules CT-1, CT-2, 

CT-3, CT-4, CT-5 and CT-6 (Composite Exhibit MAP-1). 

Q. Does this conclude your testimony? 

A. Yes. 
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COMPANY FLORIDA PUBLIC UTILITIES COMPANY -MARIANNA 

CONSERVATION ADJUSTMENT TRUE-UP 

FOR MONTHS January-99 THROUGH December-99 

SCHEDULE CT-1 
PAGE 1 OF 1 

ADJUSTED END OF PERIOD TOTAL NET TRUE-UP 

FOR MONTHS January-99 THROUGH December-99 

EN0 OF PERIOD NET TRUE-UP 

PRINCIPAL 

INTEREST 

LESS PROJECTED TRUE-UP 

November-99 (DATE) HEARINGS 

PRINCIPAL 

INTEREST 

10. ADJUSTED EN0 OF PERIOD TOTAL TRUE-UP 

(19,005) 

(3.184) (22.189) 

. .. 

EXHIBIT NO. 
DOCKET NO. 000002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 
(MAP-1) 
PAGE 1 OF 38 



COMPANY FLORIDA PUBLIC UTILITIES COMPANY ~ MARIANNA SCHEDULE CT-2 
PAGE 1 OF 3 

ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS 
ACTUAL VS PROJECTED 

FOR MONTHS January99 THROUGH December49 

ACTUAL PROJECTED' DIFFERENCE 

1. LABOWPAYROLL 54.733 56.827 (2.094) 

2. ADVERTISING 33.878 32,998 880 

3. LEGAL 1.944 2.189 (245) 

4. OUTSIDE SERVICESICONTRACT 18,395 8.470 9.925 

5. VEHICLE COST 9.881 10.490 (609) 

6. MATERIAL 8 SUPPLIES 6.022 

7. TRAVEL 13,117 

10,081 

14,975 

8. GENERAL 8 ADMlN 14.882 8.775 6,107 

9. INCENTIVES 1,505 1.505 0 

IO. OTHER 1,911 1,746 165 

11. SUB-TOTAL 156.268 148,056 8.212 

12. PROGRAM REVENUES 

13. TOTAL PROGRAM COSTS 156.268 148.056 8.212 

14. LESS: PRIOR PERIOD TRUE-UP 88.996 88.996 0 

15. AMOUNTS INCLUDED IN 
RATE BASE 

16. CONSERVATION ADJ REVENU 86.277 86.002 275 

17. ROUNDING ADJUSTMENT 

18. TRUE-UP BEFORE INTEREST (19.005) (26.942) 7.937 

19. ADD INTEREST PROVISION (3.184) (3.286) 102 

20. END OF PERIOD TRUE-UP (22.189) (30.228) 8.039 
~ 

()REFLECTS OVERRECOVERY 
' 2 MONTHS ACTUAL AND 10 MONTHS PROJECTED 

EXHIBIT NO. 
DOCKET NO. 000002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 
(MAP-I) 
PAGE 2 OF 38 



COMPANY FLORIDA PUBLIC UTiLlTiES COMPANY. MARIANNA 

ACTUAL CONSERVATION PROGRAM COSTS PER PROGRAM 

FOR MONTHS Janvrry.99 THROUGH December.99 

LABOR 
a OUTSIDE 

PROGRAM NAME PAYROLL ADVERTISING LEGAL SERWCES 

1. In Concen vnih the Envlronmenl (program elimin 1,070 0 0 11.267 
2. Oired Leakage Repair 1,925 517 0 0 
3. Residential Geothermal Heal Pump 1,227 20 0 0 
4. Residential Energy Audits 10,736 12,531 0 375 
5 Low Income Cuslomer Energy Audits 1,226 115 0 375 
6. FPU Ezpress 3,905 10,243 0 0 
7. Enhanced G w d  Cents Home 6.695 10.067 0 991 
6.  Commerdalllnduslrial Good Cents Building 1.6M 143 0 1,300 
9. Commerdalllnduslrial Energy Audits & Tech. AS6 3,310 242 0 4,067 
10. Common 20,973 0 1,944 0 
11. 
12. 
13. 
14. 
15. 
16 
17. 
16. 
19. 
20. 

TOTAL ALL PROGRAMS 

MATERiALS 

COST SUPPLIES TRAVEL 
VEHICLE 6 

0 417 0 
0 2 17 
0 41 0 
0 163 63 
0 0 0 
0 153 0 
0 2.590 5.860 
0 169 2,611 
0 0 3,335 

9.881 2.467 1.211 

GENERAL 
a SUB 

ADMIN. INCENTIVES OTHER TOTAL 

121 0 0 12.695 
0 0 0 2,461 
0 0 0 1.288 
0 0 0 23.666 
0 0 0 1.716 

0 15,824 
295 0 0 26.518 
16 1,505 

0 0 0 5.867 
31 0 226 11,211 

14,417 0 1.685 52,576 

SCHEDULE CT-2 
PAGE 2 OF 3 

PROGRAM 
REVENUES TOTAL 

12.895 
2.461 
1.288 

23.888 
1.718 

15,624 
26.516 

5.867 
11.211 
52.578 

54.733 33,676 1.944 18.395 9,881 6,022 13,117 14,862 1,505 1.911 156.268 0 156.268 

EXHIBIT NO. 
DOCKET NO. WWOZ-EG 
FLORIDA PUBLIC UTlLlTiES COMPANY 
(MAP-1) 
PAGE 3 OF 38 
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COMPANI: FLORIDA PUBLIC UTILITIES COMPANY. MARIANNA 

CONSERVATION COSTS PER PROGRAM.-VARIANCE ACTUAL VS PROJECTED 
VARIANCE ACTUALVSPROJECTED 

FOR MONTHS Janwyoo tHROUtn Oecamber-PP 

LABOR MATERIALS GENERAL 
6 OUTSIDE VEHICLE 6 6 

PAYROLL ADVERTISING LEGAL SERVICES COST SUPPLIES TRAVEL ADMIN. INCENTIVES OTHER 

16221 
408 

11051 
1.396 

31 
817 
533 

1375) 
1491 

16821 

2,584 
19571 

1,172 
1,611 

l1.0021 
11.0021 

11.287 
0 
0 

1356) 
0 

(3561 
I1621 

(1.244) 
756 

0 
17 
0 

1604) 
0 

0 
0 
0 

SCHEDULE CT.2 
PAGE 3 OF 3 

SUB P R O G W M  
TOTAL REVENUES 

8.467 0 
(7801 0 

11.483) 0 
1.420 0 

(2.1271 0 
886 0 

1.308 0 
(3,8271 0 
(t.8871 0 
8.185 0 

TOTAL - 
6.487 
(1931 

(1.4631 
1.420 

12.1271 
8" 

1.308 
(31827) 
11,8871 
8.195 

17 
I8 
18 
20 

TOTAL ALL PROGRAMS (2.084) 8SO (245) 9,925 I6081 l4P581 11.658) &TO7 0 165 6.212 0 8.212 



COMPANI: FLORIDA PUBLIC UTILITIES COMPANY. MARIANNA 

ENERGY CONSERVATION ADJUSTMENT CALCULATION OFTRUEUP AND INTEREST PROVlSlON 
SUMMARY OF EXPENSES BY PROGRAM BY MONTH 

A CONSERVATIONEXPENSE 
BY PROGRAM 

FORMONTHS Jsnuary-9S THROUGH December.oS 

12 
13. 
14 
15. 
15 
17 
18 
18 
20 

SCHEDULECTJ 
PAGE 1 OF 3 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBE OCTOBER NOVEMBER DECEMBER TOTAL 

205 
203 
35 

2.317 
470 
795 

2.093 
551 

3.274 
3,429 

313 
32 

105 
1.200 

32 
1.146 
1.238 

32 
384 

4.907 

118 
88 

1,875 
152 

1.368 
1.446 

56 
337 

3.256 

17) 

455 
282 
38 

2,423 
131 

2.806 
1.872 
1.211 

402 
3,090 

85 
121 
149 
948 
82 

1,428 
280 
335 

3.518 

354 
(11 

371 
I ,882 

81 
1,176 
2.840 

153 
81 

4,883 

76 
308 
68 

2,067 
19 

1.700 
1.586 

565 
607 

3,516 

0 
204 

8 
1,155 

78 
1,245 
6.695 
2,035 
2.709 
4.474 

11.267 
68 
0 

2,357 
135 

1.447 
3,427 

155 
378 

3,141 

0 
121 
31 

1.911 
135 
865 

2.140 
66 

108 
7.851 

0 
353 
158 

2.508 
1"7 

1,276 
1,138 

68 _. 
3,425 

0 
843 
348 

3,045 
285 

1,306 
2.604 

381 
2,333 
6,878 

12.895 
2,451 
1.288 

23,868 
1,716 

16,824 
28,515 

5.887 
11.211 
52.578 

21 TOTAL ALL PROGRAMS 13,373 9.360 6.812 12,722 7.632 11,810 10.745 18.805 22,717 13,235 8,122 17.935 156.286 

22 LESS AMOUNT INCLUOED 
IN RATE BASE 

23 RECOVEMBLE 
CONSERVATION EXPENSES 13,373 8.380 8.812 12,722 7.832 11,810 10.745 18.805 22.717 13.235 8.122 17.835 156,268 

EXHIBIT NO 
DOCKET NO 000002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 
[MAP-1) 
PAGE 5 OF 38 



COMPANY: FLORIDA PUBLIC UTILITIES COMPANY. MARIANNA 

CALCULATION OF TRUEUP AND INTEREST PROVISION 

FOR MONTHS January-SS THROUGH Decsmbsr.oS 

SCHEDULE C T J  
PAGE 2 OF 3 

8. CONSERVATION REVENUES JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBE OCTOBER NOVEMBER DECEMBER TOTAL 

1 

2 

3 

4 

5 

6 

7 

8 

0 

OA 

10 

1 1  

RESIDENTIAL CONSERVATION 

CONSERVATION ADJ. REVENUES 

TOTAL REVENUES 

PRIOR PERIOD TRUE-UP ADJ. NOT 
APPLICABLE TO THIS PERIOD 

CONSERVATION REVENUE APPLICABLE 

CONSERVATION EXPENSES (FROM CT-3. 
PAGE 1. LINE23) 

TRUE-UP THIS PERIOD (LINE 5 . 6 )  

INTEREST PROVISION THIS PERlOD 
(FROM CT3. PAGE 3. LINE 10) 

TRUE-UP AND INTEREST PROVISION 
BEGINNING OF MONTH 

DEFERRED TRUE-UP BEGINNING 
OF PERIOD 

PRIOR TRUE-UP COLLECTED 
(REFUNDED) 

TOTAL NET TRUE-UP 
(LINES 7+6+8+0A*10) 

0 

8.033 7.188 7,619 5.524 8.021 7,194 7,600 8,034 8,512 6,622 5.791 6,120 86,277 

6,933 7,188 7.610 6.524 8.021 7.194 7.800 8,034 8,512 6,622 6.701 8.120 86,277 

7.616 7.416 7,416 7.416 7,418 7,416 7.418 7,416 7,416 7.116 7,416 7,420 86,886 

16.34'3 14.611 15.035 12,040 13.437 14.610 15.225 16.350 15.026 14.036 13.201 13,540 115.273 

13,373 0.360 8.812 12.722 7.632 11.810 10.745 16.805 22.717 13,235 0.122 17,035 158,266 

2.078 5,254 6,223 216 6.805 2,600 4.460 12.b55) (6.780) 803 4.065 (4.395) 18.005 

351 337 334 317 300 296 260 270 223 177 160 I30 3.184 

66.886 84.807 63.082 62,223 75.342 74.031 69.711 67,OM 57,463 13.461 37.045 33.671 88.886 

(7.416) (7,416) 17,4161 17.4l61 17.4161 17,418) 17.416) 17.4161 17.4161 17,116) (7,416) (7,420) 166,906) 

64.807 63,062 82.223 75.342 74,031 60,711 67,084 57,463 43,481 37.045 33.674 22,169 22,180 

EXHIBIT NO. 
DOCKET NO. OOOW2-EG 
FLORIDA PUBLIC UTILITIES COMPANY 
(MAP-11 
PAGE 6 OF 38 



COMPANI: FLORIOA PUBLIC UTILITIES COMPANY. MARIANNA 

CALCULATION OF TRUEUP AND INTEREST PROVISION 

FORMONTHS January.00 THROUGH Decembw-00 

SCHEDULE CT.1 
PAGE I OF I 

C. INTEREST PROVISION JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBE OCTOBER NOVEMBER OECENBER TOTAL 

1 BEGINNINGTRUE-UP(L1NE 8.9) 

2 ENDING TRUE-UP BEFORE INTEREST 
(LINES 87+B9+8OA+B10~ 

3 

4 AVERAGETRUE-UP (LINEC-3X5OZI 

5 INTEREST RATE. FIRST DAY OF 
REPORTING BUSINESS MONTH 

TOTAL BEG AND ENDING TRUE-UP 

6 INTEREST RATE. FIRST DAY OF 
SUBSEQUENT BUSINESS MONTH 

7 

6 

TOTAL (LINE C-5 * C-6) 

AVG INTEREST RATE (C-7 X 50%) 

0 MONTHLY AVERAGE INTEREST F!ATE 

10 INTEREST PROVISION 
(LINE C 4  X C-9) 

85.886 84.807 83,082 52,223 15,342 74,031 69,711 67.064 57.463 43.481 37.045 33.874 88.088 

84.558 52,745 51,580 75,025 73,731 58.115 65,775 57.193 43,255 36,888 33.114 n.059 10.W5 

173,552 167,652 164,971 157,246 149,073 143.445 136.485 124.257 100.721 80.248 70,759 55.933 108.Wl 

86.776 83,826 62.466 75,624 74,537 71,723 65,243 62.128 50.351 40.175 35,350 27.967 64.001 

4 80% 481% 4.65% 458% 480% 4E5% 5.05% 6.10% 532% 530% 5.30% 5.55% 

,Sl% 485% 486% 4.60% 4.85% 505% 5 10% 5.32% 530% 5.30% 5.55% 5.EQ% 

971% 966% 973% 966% 9.85% 980% 10.16% 10.42% 1062% 10.60% 10.55% 11.15% 

4.66% 1.53% 457% 4.84% 4.83% 495% 505% 5.21% 5.31% 5.30% 5.43% 5.58% 

0.605% 0.403% 0 405% 0.403% 0.402% 0.413% 0423% 0434% 0 443% 0.442% 0.452% 0.465% 

351 337 334 317 300 296 268 270 223 177 160 130 3.184 



COMPANY: FLORIDA PUBLIC UTlLlTlES COMPANY. MARIANNA 

SCHEDULE OF CAPITAL INVESTMENT.DEPRECIATI0N 6 RETURN 

FORMONTHS January98 THROUGH December49 

SCHEDULECT4 
PAGE1 OF1  

PROGRAM NAME: 
BEGINNING 
OFPERIOD OCTOBER NOVEMBER DECEMBER JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBE TOTAL 

INVESTMENT 

DEPRECIATION BASE 

OEPRECIATION EXPENSE 

CUMULATIVE INVESTMENT 

LESS’ACCUMUWTED DEPRECIATION 

NET INVESTMENT 

AVERAGE INVESTMENT 

RETURNONAVERAGEINVESTMENT 

RETURN REOUlREMENTS 

TOTAL DEPRECIATION AND RETURN NONE 

EXHIBIT NO. 
WCKET NO. 000002-EO 
FLORIDA PUBLIC UTILITIES COMPANY 
(MAP-I) 
PAGE 8 OF 38 



AUDIT EXCEPTION: 

COMPANY: FLORIDA PUBLIC UTILITIES COMPANY - MARIANNA 

RECONCILIATION AND EXPLANATION OF 
DIFFERENCES BETWEEN FILING AND PSC AUDll 

FOR MONTHS Janualy-99 THROUGH Desember-99 

COMPANY RESPONSE: 

TO OUR KNOWLEDGE, NONE EXIST 

SCHEDULE CT-5 
PAGE 1 OF I 

EXHIBIT NO. 
DOCKET NO. 000002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 
(MAP-?) 
PAGE 9 OF 38 



FLORIDA PUBLIC UTLmES COMF'ANY 
MARIANNA DIVISION PAGE I O F  IO 
PROGRAM DESCRmTlON AND PROGRESS 

SCHEDULE CTd 

1. IN CONCERT WITH THE ENVIRONMENT 

2. DUCT LEAKAGE REPAIR 

3. RESIDENTIAL GEOTHERMAL HEAT PUMP 

4. RESIDENTIAL ENERGY AUDITS 

S. LOW INCOME CUSTOMER ENERGY AUDlTS 

6. FPUC EXPRESS LOAN 

7. ENHANCED GOOD CENTS HOME 

8. COMMERCWINDUSTRIAL GOOD CENTS BUILDING 

9. COMMERCWINDUSTRlAL ENERGY AUDITS AND 

TECHNICAL ASSISTANCE 

EXHIBIT NO. 

DOCKET NO. 000002-EG 
FLORIDA PUBLIC UTILITIES CO. 

PAGE IO OF 38 
(MAP-2) 



FLORIDA PUBLIC UTILITIES COMPANY 
MARIANNA DIVISION PAGE 2 OF 10 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM TITLE : In Concert With the Environment 

PROGRAM DESCRIPTION : In Concert With the Environment@ is an environmental and energy awareness program that 

is being implemented in the 8th and 9th grade science classes in Florida Public Utilities Company’s service area. The 

program will show students how everyday energy use impacts the environment and how using energy wisely increases 

environmental quality. In Concert With the Environment@ is brought to students who are already making decisions which 

impac4 our wuntry’s energy supply and the environment. Wise energy use today can best be achieved by linking 
environmental benefits to wise energy-use activities and by educating both present and future wnsumers on how to live “in 

conoxt with the environment”. 

The “In Concert“ program was designed for teachers and students itom the ground up. ‘In Concert” wmes wmplete with 

suggestions for implementation and evaluation, with quality materials designed to aoxntuate distinctive teaching styles. 
The program is flexible enough to be used as a stand-alone learning unit, or it can be integrated into existing lessons. 

PROGRAM ACCOMPLISHMENTS: The program goal for the current reporting period is 100. As of the end of this 
reporting period we have a total of 25 1 participants for the Marianna Division. 

PROGRAM FISCAL EXPENDITURES: The expenditures January I, 1999 through December 31,1999 were $12,895. 

PROGRAM PROGRESS SUMMARY: This program was instituted for the first time in 1997 school year. Even though 
this program has been successful in meeting goal, the low interest by teachers in implementing the p r o p  and the high 

wst ofthe program we were granted permission to discontinue this program Starting year 2000. 

EXHIBIT NO. 
DOCKETNO. 000002-EG 
FLORIDA PUBLIC UTILITIES CO. 
( M A P 4  
PAGE I I  OF 38 



FLORIDA PUBLIC UTILlTlES COMPANY 
MARIANNA DIVISION PAGE 3 0 F  IO 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM T I T E  Duct Leakage Repair 

PROGRAM DESCRIPTION: The objective of the Duct Leakage Repair Program is to provide FPUC's residential 

customers a means to identify house air duct leakage and recommend repairs that can reduce customer energy usage and 

demand 

FPUC will identify program participants through the Residential Energy Audit Program as well as through promotional 

activities. Blower Door testing required to identify and quantify the duct leakage will be performed by a contractor. Mer 

identification of the leakage sites and quantities, the customer will be given a written summary of the test tindine and the 

potential savings, along with a list of approved repair contractors. Testing will be done on new construction duct srjtems to 

ensure maximum efficiency and comfort in these new homes also. This tmting will be available to the Builder, W A C  
mntmctor, or homeowner. FPUC will utilize duct testing and expertise for the purpose of educating Builders and HVAC 

mnhactors by identiwng problem arear and improvement methodologies or techniques Additionally, FPUC will offer 
two approved continuing education courses for building contractors licensed by the Florida Constnrction Industry Licensing 

Board (CLB). The two COU~SCS are: "Duct Leakage in Homes: Consequences, Control, and Code Requirements" and 
"Repairing Duct Lzakage". 

PROGRAM ACCOMPLISHMENTS: The program goal for the reporting period is 16 participants. As of the end of this 

reporting period we have hsd a total of 16 participants in the Marianna service territory. 

PROGRAMFISCALEXPENDITURES: Theexpenditures January I, IS?XJthroughDecember31,1999wereS2,461. 

PROGRAM PROGRESS SUMMARY: In order to ensure that we continue to meet our goals FPUC will be sponsoring 
continuing education courses for building and HVAC contractors which will provide training in the areas of duct leakage 

identification and repair solutions. Contractors will then be in a better position to provide quality duct repaidinstallation 

services to FPUC customers. This training will be offered to area mntraQors in both service areas. The Marianna Division 

will be cosponsoring this training along with Gulf Power and West Florida Electric Cooperative. As with the Enhanced 

Good Cents Program we are offering these training seminars in cooperation with other utilities in order to allow us to offer 
t h e  courses to local mnvBdMs at a much lower mst to us. 

EXHBIT NO. 
DOCKETNO. 000002-EG 
FLORIDA PUBLIC UTILITIES CO. 
w - 2 )  
PAGE 12 OF 38 



FLORIDA PUBLIC UTILITIES COMPANY 
MARIANNA DIVISION PAGE 4OF10 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM TITLE: Residential Geothennal Heat Pump 

PROGRAM DESCRIPTION The objective of the Residential Geothermal Heat Pump Program is to reduce the demand and 

energy requirements of new and existing residential customers through the promotion and installation of advanced and 

emerging geothermal systems. Geothermal heat pumps also provide significant benefits to participating customers in the 
form of reduced operating costs and inueased comfort levels, and are superior to other available heating and cooling 

technologies with respect to source efficiency and environmental impacts. FPUC's proposed Geothermal Heat Pump 
program is designed to overcome existing market briers, specifically, lack of consumer a m n e s $  knowledge, and 

aoceptance of this tec4lnology. 

This program will promote efficiency levels well above current market conditions, specifically those units with an Energy 

Efficiency Ratio (EER) of 13.0 or higher. The Department of Energy (DOE) is touting geothermal technology 8s the most 

energy-efficient and environmentally clean spaceanditioning system available today. Additionally, a recent DOE study 
indicates that geolhmal systems have the lowest l i f q c l e  cost ofany HVAC system today. 

PROGRAM ACCOMPLISHMENTS: Even though there is no goals set for this program we had one geothermal installation 
in the Marianna service territory during this reporting period. Many customers are beginning to leam more about this 

technology, therefore, we are confident that we will see a greater number of geothermal installations in the hture. 

PROGRAM FISCAL EXPENDITURES: The expenditures for the reporting period of January 1, 1999 through December 31, 
1999 were $1.288. 

PROGRAM PROGRESS SUMMARY: Even though there is no particular goal for this pmgram we feel confident that by 

our efforts to pmmote this technology we will see a number of geothermal installations in OUT service area During this 

reporting period the Marianna Division conducted a field day to help educate customers and contractors and we will continue 

to develop a confident working relationship with contractors by offering mining in the h e .  We are working to certify 
local HVAC dealers m the geoth$mal installation procedure to aide in promoting this highly energy efficient heating and 

cooling source. 

EXHIBIT NO. 
DOCKETNO. 000M12-EG 
FLORIDA PUBLIC UTILITIES CO. 
(MAP4 
PAGE 13 OF 38 



FLORIDAPUBLIC UTILITIES COMPANY SCHEDULE CT-6 
MARIANNA DNISION PAGE 5OF10 
PROGRAM DESCRIPTION AND PROGRESS 

PROGRAM TITLE: Residential Enersg Audits 

PROGRAM DESCRIPTION The objective of the Residential Energy Audit Program is to provide FPUC's residential 

customers with energy conservation advice that will enccurage the implementation of efficiency measures resulting in 

energy savings for the customer. FPUC views this program as a vehicle to promote the installation of cost-effective 

conservation features. During the audit process, the customer is provided with specific whole-house recommendations. 

Through follow-up audit work, FPUC monitors and track the implementation of the measures. 

The "Appliance Efficiency Education" DSM program h m  JEA's DSM Plan will be incorporated into these residential 

energy audits. The customer will be educated on the expense of operating a second refrigerator or k z e r  and on the value 

of a high efficiency pool pump. The resulting increase in operating efficiencies will provide fw a reduction in weather- 

sensitive peak demand, BS well BS a reduction in energy consumption. 

PROGRAM ACCOMPLISHMENTS The g d  for this program is 146 Ficipants.  This has been a very successful 
program to date. Audits have been conduaed for 193 custciners at the end of this reporting period. 

PROGRAM FISCAL EXPENDITURES Expenditures beginning January 1, 1999 through Decembe 31, 1999 were 
$23.888. 

PROGRAM PROGRESS SUMMARY: We feel mnfident that by our efforts to promote this program through newspaper, 

radio and cable TV that we will mntinue to exceed our participant goals in this program in the future. 

EXHIBIT NO. 
DOCKETNO. 000002-EG 
FLORIDA PUBLIC U?kkIES CO. 
(MAp-2) 
PAGE 14 OF 38 



FLORIDA PUBLIC UTILITIES COMPANY 
MARIANNA DIVISION PAGE 6 OF 10 

SCHEDULE CT-6 

PROGRAM DESCRlpTlON AND PROGRESS 

PROGRAM TITLE Low Income Customer Energy Audits 

PROGRAM DESCRIPTION FPUC has provided low income customers benetits through its energy conservation 

programs for many years. Although programs are offered to customers without discrimination, the company recognizes that 

a customer may be less likely to participate in a particular program due to various circumstances, including lack of 
disposable income. FPUC does not directly identify low income participants, but base on experience and observations, it is 

apparent that low income customers are pticipating at levels similar to the overall residential population. 

Every FPUC customer is eligible for FPUC residential energy audit, but the audit recommendations usually require the 

customer to spend money replacing or adding energy comrvation measures. Low income persons may not have the 
discretionary income to make these changes. In an effon to fiuther assist FPUC's low income customers, FPUC will work 

with a local Weatherization agency to pmvide weatherization energy audits for low income customers. FPUC will pay for 

these weatherization energy audits for any FPUC customer through the state weatherization program. The estimated cost 

per audit is $50. 

PROGRAM ACCOMPLISHMENTS Five low-inme customer audits have been completed during this reporting period. 

PROGRAM FISCAL EXPENDITURES Expenditures beginning January I, 1999 through December 31, 1w9 were 
$1,718. 

PROGRAM PROGRESS SUMMARY The program to date goal for both divisions is 150 participants. At the end of this 

reporting period the program to date aaual for both divisions is 217. The Marianna Division is currently wwking with 
low-income agencies to assist them with energy audits for their home owners. We feel this alliance will assist us in 

continued success in exceeding our goals. 

EXHIBIT NO. 
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FLQRIDA PUBLIC UTILlTIES COMPANY 
MARIANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 7 0 F 1 0  

PROGRAM TITLE: FPUC Express Loan Program 

PROGRAM DESCRIPTION: The objective of the FPUC Express Loan Program is to provide FPUC's residential 

customers a vehicle to encourage installation of energy conservation features in their homes. This belowmarket interest 

rate loan program provides financing to customers that choose to install energy conservation features in their existing 

homes. 

The pogram is designed to work in conjunaion with FPUC's approved Residential Energy Audit Program. During the 
audit process, the customer is provided with specific whole-house recommendations. An FPUC representative will submit 

a completed loan application once the customer decides to install the conservation features. Mer the application has been 

approved, the customer will contact a licensed contractor to install the recommended consemion features. After the work 

is completed, an inspection is performed by FPUC to ensure all energy conservation features covered by the loan are 
installed. Confirmation of the installed features is provided to the participating bank The increased operating e5ciencies 

of the installed features provide a reduction in weathrr sensitive peak demand as well as a reduction in overall energy 

consumption. 

PROGRAM ACCOMPLISHMENTS. This year's goal is 12 program participants During this reporting period we have 

completed 14 loans. Program participation is expected to i n m e  as contractors, realtom and customers become more 
aware ofthe availability of the program. 

PROGRAM FISCAL EXPENDITURES: Expenditures for the reporting period January I, 1999 thmugh December 31, 
1999 were $15.824. 

PROGRAM PROGRESS SUMMARY We feel this propam will continue to be successful due to increased advertising MI 

cable TV, radio and newspaper. During Residential Audits we will also inform residents of the advantages of this program. 
We continue to work with area realtors and contractors by providing them with program materials that will enhance their 

efforts to inform customers of thii program. 

EXHIBIT NO. 
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FLORIDA PUBLIC UTILITIES COMPANY 
MARIANNA DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 8 0 F  IO 

PROGRAM TITLE: Enhanced Good Cents Home Program 

PROGRAM DESCRIPTION: The objective of the Enhanced Gmd Cents Home Program is to provide Florida Public 

Utilities Company’s residential customers guidance concerning energy efficiency in new construction. The program 
promotes energy efficient home construction techniques by evaluating components in the categories of design and 

construction practices. These categories include: wall insulation, doors, windows, perimeterlfloor insulation, moisture/ 

infileation barrier, attidceiling insulation, attic ventilation system, centsable duct system, centsable water heating system, 
and W A C  system. 

?he program will result in reductions in energy usage and peak demand. FPUC will identify potential program panicipants 

thrwgh buildeddeveloper relationships as well as through promotional activities. Additionally, FPUC will provide 
education and training to building contractom to encourage energy conservation. Two classes will be provided, both of 

which are approved continuing education courses for building contradors lioensed hy the Florida construction Indushy 
Lioensing Board (CILB). The two classes are: “Constructing an Energy Efficient Home” and “Load and Duct Sizing 
Calculations: Computer Solutions”. 

PROGRAM ACCOMPLISHMENTS: A total of 29 Enhanced Good Cents Homes have been built during this reporting 
period with several more nearing completion during the upcoming year. 

PROGRAh4 FISCAL EXPENDITURES: Expenditures beginning January I ,  1999 through December 31, 1999 were 

$28,518. 

PROGRAM PROGRESS SUMMARY: The program goal is forty-eight participants by the end of the current year. We are 
below our goal at this time but we are making progress We’ve enhanced our efforts in promoting contractor piuticipations 

and customer benefits. We have conducted open house days to provide information to prospective home builders and infor- 

mation prsentations have been made to educate area builden, realtom and supplies. Through OUT increased efforts we 

have seen WT participation numbers rise over the past year. We expea a very large inaease for the upcoming year. In the 
first quarta of year 2000 we have doubled our last years achievement This number includes 55 apartments and homes that 
will be installing gas appliances which all will meet Goodcents standards. We will mntinue to build on our s u ~ s s  with 

even grcatu creative marketing efforts in order to reach cur goal during the RLmnt year. 

EXHIBIT NO. 
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FLORIDA PUBLIC UTILITIES COMPANY 
MARIANNA DNISION PAGE 90F 10 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM TITLE: GnnmerciaVIndusbial Good Cents Buildings 

PROGRAM DESCRIPTION The commerciaVindustrial market is wmprised of a wide range of diverse businesses with 

variable size and operational characteristics. The success of the CommerciaVIndustrial Good Cents Building program lies 

in its ability to address this diversity by focusing on the mutual characteristics of commercial buildings. The most common 

critical areas in commercial buildings that affect summer peak demand are the thermal efficiency of the building and W A C  
equipment eficiency. The CommerciaVhdustrial Good Cents Building program provides requirements for these area that, 

if adhered to, will help reduce peak demand and energy consumption. Promotion of the Comemiahdustrial Good Cents 

Building program will feature a positive relationship with trade allies, the public, and local commerciaVindustrial 

customers. The program’s design is sufficiently flexible to allow an architect or designer to use initiative and ingenuity to 

achieve results thst are important to both the customer and FPUC. 

To provide an accurate quantitative analysis of the demand and energy savings due to the COmmerciaVlndustrial Good 
Cents Building program, the Good Cents standards for our average “mcrcial building are “pared to the Florida Model 
Energy Code. The features used to prepare the customer’s analpis include: wall and d i n g  R-values; glass area; 

description of glass; and equipment used in determining the demand and energy differences for the two types of structures. 

The AXCESS - Enerw Analvsis Comouter Prosam (AXCESS) is used in d d a t i n g  these demand and energy 

differences. 

PROGRAM ACCOMPLISHMENTS: For this reporting period we have had three Good Cents Building qualifications in 
theMariannaservicetaritory. 

PROGRAM FISCAL EXPENDITURES: Expenditures beginning January 1, 1999 through December 31, 1999 were 

$5,887. 

PROGRAM PROGRESS SUMMARY The goal for this program is three Good Cents Buildings for the current year. The 

program to date god for both divisions is 16, and the p” to date actual total ofGoodCents Building qualifications for 
both division is 33. We feel that we will continue our success with this program as we Mer develop relations with 

architects and wntractors to gain knowledge of possible projects We have laid the foundation ofcustomer trust in this area 
through our COmmerciaVlndustrial Audit and Technical Assistance Program and with this relationship we feel we will 

continue to exceed our program goal. 
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FLORIDA PUBLIC UTILITIES COMPANY 
MARIANNA DNISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE IOOF IO 

PROGRAM TITLE: Commerciavlndusaial Enersy Audits and Technical Assistance 

PROGRAM DESCRIPTION FPUC provides auditing services to the commercial and industrial classes to assist in the 

evaluation of specific energy requirements of a given structure. 

FPUC’s representative will be provided a prospective customer for an audit through a phone call, advertising a complaint, 

or refmal. In this initial contact the reprmentative determines needs, sets an appointment, and begins to gather same basic 

data such as the address, m u n t  number, business t y p ~  and past energy records. At the time of the audit, the 

representative discusses the audit and submits an outline of the procedure to the customer. During the discussion, the 
representative also acquires some customer data as it relates to the characteristics of the operation, time of operation, 
occupancy, and duration of the occupancy. In the audit’s visual inspections, the representative observes overall layout, 

gathers equipment data, statistics, observes hwsekeeping and maintenance, checks various energy sources, and checks 

waste heat souras The representative also makes appropriate measurements of lighting, ambient air temperatures, watex 

temperatures, and air quantities. 

M e r  the visual inspection, the representstive will retum to the customer to review the total energy mumpt ion  and billing 

of the structure, and make general suggestions for improved efficiency that will have little or no cost sssociated with them. 
The representative will also identify major items for further study in which the custmer will have the option of making 

capital expenditures. 

PROGRAM PROJECTION CommcrciaVlndushial Audits have been completed for seventeen customers to date. 

PROGRAM FISCAL EXPENDITURES: Expenditures beginning January I ,  1999 through December 31, 1999 were 

$11211. 

PROGRAM PROGRESS SUMMARY The program to date goal for both divisions is 90 and the program to date actual 

participation for both divisions is 132. This p” has exoeeded goal and we are optimistic that our commercial/ 
Industrial customers will involve us to a grater extent in future projects k e d  upon the relationship of trust and knowl- 
edge. 
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SCHEDULE CT-1 
PAGE 1 OF 1 

COMPANY FLORIDA PUBLIC UTlLmES COMPANY - FERNANDINA 

CONSERVATION ADJUSTMENT TRUEUP 

FOR MONTHS January-99 THROUGH December-99 

ADJUSTED END OF PERIOD TOTAL NET TRUE-UP 

FOR MONTHS January-99 THROUGH December-99 

END OF PERIOD NET TRUE-UP 

PRINCIPAL 

INTEREST 

LESS PROJECTED TRUE-UP 

November-99 (DATE) HEARINGS 

PRINCIPAL 

INTEREST 

ADJUSTED END OF PERIOD TOTAL TRUE-UP 

EXHIBITNO. 
DOCKET NO. 000002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 

(38.775) 

(4.562) (43.337) 

(40.523) 

(4.607) (45.130) 

1,793 

(MAP-1) 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

I O .  

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

COMPANY FLORIDA PUBLIC UTILITIES COMPANY - FERNANDINA 

ANALYSIS OF ENERGY CONSERVATION PROGRAM COSTS 
ACTUALVSPROJECTED 

SCHEDULE CT-2 
PAGE 1 OF 3 

FOR MONTHS Januaty-99 THROUGH December49 

ACTUAL PROJECTED. DIFFERENCE 

LABOWPAYROLL 61.730 60.273 1.457 

ADVERTISING 29.078 28.804 274 

LEGAL 1.944 2.189 (245) 

OUTSIDE SERVICES/CONTRACT 17.954 10.304 7.650 

VEHICLE COST 9.719 9,602 117 

MATERIAL & SUPPLIES 2.499 7.752 (5.253) 

TRAVEL 5.419 7.853 (2.434) 

GENERAL & ADMlN 1 1,600 1 1,040 560 

INCENTIVES 1.187 1,187 0 

OTHER 3.017 1.816 1,201 

SUB-TOTAL 144.147 140.820 3.327 

PROGRAM REVENUES 

TOTAL PROGRAM COSTS 144.147 140.820 3,327 

LESS: PRIOR PERIOD TRUE-UP 122,660 122.660 0 

AMOUNTS INCLUDED IN 
RATE BASE 

CONSERVATION ADJ REVENU 60.262 58.683 1.579 

ROUNDING ADJUSTMENT 

TRUE-UP BEFORE INTEREST (38,775) (40,523) 1.748 

ADD INTEREST PROVISION (4.562) (4,607) 45 

END OF PERIOD TRUE-UP (43,337) (45.130) 1.793 

()REFLECTS OVERRECOVERY 
* 2 MONTHS ACTUAL AND 10 MONTHS PROJECTED 

EXHIBIT NO. 
DOCKET NO. 000002-EG 
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5 
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1. 

9 
10 
11 
12 
13 
14 
15 
16 
17 

19 
20 

a. 

i s  

COMPANY: FLORIDA PUBLIC UTILITIES COMPANY. FERNANDINA 

ACTUAL CONSERVATION PROGRAM COSTS PER PROGRAM 

FOR MONTHS Jtnuary.99 THROUGH Oec~mbw.93 

LABOR MATERIALS GENERAL 
a OUTSIDE VEHICLE (L a 

PAYROLL ADVERTISING LEGAL SERVICES COST SUPPLIES TRAVEL ADMIN. INCENTIVES 

557 0 0 11.235 0 0 0 75 0 
2 . m  181 0 0 0 0 0 0 50 
2.028 I81 0 0 0 0 0 0 0 
8.175 14,757 0 I 88 0 a8 151 10 0 

615 0 0 553 0 0 0 0 0 
3,268 2.656 0 0 0 0 0 0 1,137 
6.052 8 . 8 s  0 991 0 1,530 449 143 0 
2.318 0 0 3.428 0 359 422 11 0 

11,128 0 0 1,523 480 320 2.826 555 0 
24,616 2.259 1.944 0 9.239 202 1,511 10,745 0 

SCHEDULE CT-2 
PAGEZOFJ 

SUB PROGRAM 
OTHER TOTAL REVENUES TOTAL 

o 11,817 
0 2,535 

14 2.226 
10 23,319 
0 1.198 
0 1,261 

861 18,864 
116 1,316 
346 11.165 

1.608 52,246 

11,617 
2,535 
2,226 

23.379 
1,196 
7,261 

18.6% 
7,376 

11,165 
52,246 

TOTAL ALL PROGRAMS 0 144,147 61.730 29,078 1.944 17.954 9.719 2.499 1,181 3.011 144.147 5.419 11,600 

EXHIBIT NO. 
WCKET NO. 000002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 
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PROGRAM NAME 

COMPANY: FLORIDA PUBLIC UTILITIES COMPANY. FERNANOINA 

CONSERVATION COSTS PER PROGRAM-VARIANCE ACTUAL VS PROJECTED 
VARIANCE ACTUALVS PROJECTED 

FOR MONTHS JsnurryO9 THROUGH DecsmbsrW 

LABOR MATERULS GENERAL 

SCHEDULE CT-2 
PAGE 3 0 F 3  

& OUTSIDE VEHICLE li a SUB PROGRAM 
PAYROLL ADVERTISING LEGAL SERVICES COST SUPPLIES TRAVEL AOMIN. INCENTIVES OtHER TOTAL REVENUES TOTAL 

.. . .  
1.280 1,746 10. COMnon 307 070 12451 0' 1.051 12 

11.  
12 
13 

15. 
76. 
$7. 
is. 
18 
20. 

TOTAL ALL PROGRiiMS 1.457 274 1245) 7.650 117 (5,253) 12.434) 550 0 1.201 3,327 0 3,327 

ExniBi i  NO. 
DOCKET NO. 000002.EG 
FLORIDA PUBLIC UTILITIES COMPANY 
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COMPANI: FLORIDA PUBLIC UTILITIES COMPANY. FERNANOINA SCHEDULE CT.3 
~~ .~..~. 
PAGE 1 OF 3 

ENERGY CONSERVATION ADJUSTMENT CALCULATION OF TRUEUP AND INTEREST PROVlSlON 
SUMMARY OF EXPENSES BY PROGPAM BY MONTH 

FOR MONTHS January49 THROUGH December.99 

A. CONSERVATION EXPENSE 
BY P R D G W  JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBE OCTOBER NOVEMBER DECEMBER TOTAL 

1. 
2. 
3. 
4. 
5. 
6.  
7. 
6. 
0. 
10. 
11.  

111 
151 
288 

1.814 
850 
638 

1.912 
3,413 
1,468 
4.187 

03 
405 

51 
1,222 

114 
144 
581 
330 

1.481 
4.344 

55 
209 
205 
552 
20 

166 
685 
176 

2,585 
3.354 

85 
377 
318 
832 

2 
1,511 
1,416 

381 
2.280 
3.510 

11s 
126 
11s 

2.881 
41 

842 
1.588 

138 
268 

4.155 

38 
87 

1 02 
3.894 

57 
221 

2.W5 
189 

1,415 
4,852 

0 
185 
105 

2.052 
11 

383 
612 
211 

2.731 
4.138 

0 
134 
E4 

2.036 
33 

745 
3,017 

541 
643 

3,362 

11.242 
103 
15  

2.480 
30 

388 
1.405 

541 
1.105 
3.371 

2 
260 
151 

1.290 
56 

437 
2.440 

151 
863 

4.087 

216 
258 

1.927 
75 

552 
1.200 

465 
1,073 
6.772 

158 
51 1 

2.110 
' 8  

476 
1.581 

770 
1.029 
5.833 

11.877 
2,535 
2,226 

23.378 
1.188 
1.261 

18.5M 
1.315 

11.155 
52.246 

12. 
13. 
14. 
15. 
16. 
17. 
1s. 

20. 

~ ~~~ ~ 

21. TOTALALLPROGRI\MS 14,651 8.382 8.209 11.085 10.437 12.8el 10,505 10.778 20,652 8,185 12,612 12.576 llcl.141 

22. LESS A W N 1  INCLUOED 
IN RATE W E  

23. RECOVERABLE 
CONSERVATION EXPENSES 14,651 8.382 6.208 11.085 10.431 12,881 10,505 10.778 20,552 8.786 12.512 12.618 144.147 

EXHIBIT NO. 
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COMPANI: FLORIDA PUBLIC UTILITIES COMPANY. FERNANDINA 

CALCULATION OF TRUEUP AND INTEREST PROVISION 

FOR MONTHS January-OP THROUGH Dscembcr-OP 

SCHEDULE CT.1 
PAGE 2 OF 1 

0. CONSERVATION REVENUES 

1 RESIDENTIALCONSERVATION 

2 CONSERVATION ADJ REVENUES 

3 TOTAL REVENUES 

4 PRIOR PERIODTRUE-UP AD NOT 
APPLICABLE TOTHISPERIOD 

5 CONSERVATION REVENUE APPLICABLE 

6 WNSERVATION EXPENSES (FROM C T J  
PAGE 1, LINE231 

7 

6 INTEREST PROVISIONTHIS PERIOD 

TRUE-UP THIS PERIOD (LINE 6 - 61 

(FROM CT.3. PAGE 3. LINE I O )  

9. TRUE-UP AND INTEREST PROVISION 
BEGINNING OF MONTH 

a. DEFERRED TRUE-UP BEGINNING 
DF PERIOD 

10. PRIOR TRUE-UP COLLECTED 
IREFUNDEO) 

11. T O T U  NET TRUE-UP 
(LINES 7+8+0*BA+10) 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBE OCTOBER NOVEMBER DECEMBER TOTAL 

0 

8.088 7,164 8.427 5.187 4.633 1.55) 4,575 5,466 4,486 3,724 3.604 3.206 60.262 

6,088 7.190 8.127 6.187 4,633 1,661 4,576 5,165 1.466 3.724 3.604 3.206 60.262 

10.222 10.222 10.222 10.222 10.222 10,222 10.222 10.222 10.222 10.222 10,222 10,218 122.660 

10.320 17,412 18.649 15.1OS 11.855 11.663 14.798 15.668 14,710 13,946 13.826 13.425 162.822 

14,651 8.382 8.209 11,085 10.437 12.961 10.505 10.779 20.852 0.785 12,612 12.576 144,147 

3.659 6,030 10.440 1.314 4.418 (1,0761 6,283 4,808 16,1421 4.160 1.214 546 36,775 

223 4,562 463 455 466 454 431 408 364 372 333 284 256 

122.660 116.590 114.853 115.617 110.083 104.720 83.628 88.284 83.343 67,312 61.534 52.784 122,660 

(10.2221 (10.222) (10.222) 110.222) (10.222) (10.222) (10.222) (10.2221 (10.222) (10.2221 (10.222) (10.216) (122.6601 

116,580 111.663 115,547 110,083 101.720 83.828 68.284 83.343 67.312 51.534 52,764 43,337 43.337 

EXHIEIT NO 
DOCKET NO 000002-EG 
FLORIDA PUBLIC UTILITIES COMPANY 
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I COMPANY FLORIDA PUBLIC UTILITIES CDMPANY . FERNANDINA SCHEDULE CTJ 
PAGE3OF3 

CALCULATION OF TRUEUP AND INTEREST PROVISION 

FOR MONTHS 

C. INTEREST PROVISION 

1 BEWNNINGTRUEdJP (LINE 841 

2 ENDING TRUEUP BEFORE INTEREST 
(LINES 07+BO+B%A+BlO~ 

3 

4 

5 

TOTAL BEG AND ENOlNG TRUE.UP 

AVEPAGE TRUEUP (LINE C-3X 50%) 

INTEREST PATE. FIRST DAY OF 
PEWRTlNG BUSINESS WNTH 

ImEREST PATE. FIRST DAY OF 6 
SUBSEWENT BUSINESS WNTH 

7 

6 

Q MONTHLY AVERAGE INTEREST PATE 

10 INTEREST PROVISION 

TOTAL [LINE C-5 + M) 

AVG INTEREST PATE (C-7 X 50%) 

(LINEUXC-81 

JANUARY FEBRUARY MARCH APRIL MAY JUNE JULY AUGUST SEPTEMBE OCTOBER NOVEMBER DECEMBER TOTAL 

122.660 115.580 114.863 115.547 110,083 104.720 83.828 66.284 83.343 57.312 81.534 52.754 122.560 

116,107 111.388 115,081 109.638 104,268 83.420 87,800 82.871 56.878 61,250 52.526 43.111 38.715 

238.767 234.988 228.844 225.188 214.382 I88.140 181.729 171,255 150,322 123.552 114,060 85.398 151.435 

119,384 115,404 114.872 112.593 107.101 88,070 80.855 85.628 75.161 64,281 57.030 47.948 60,718 

4.90% 4.61% 4.85% 4.86% 4.80% 4.85% 5 0 %  5.10% 6.32% 530% 5.30% 5 5 5 %  

4.81% 4.55% 4.68% 4.60% 1.85% 5.05% 5.10% 532% 530% 530% 555% 550% 

0.71% 8.66% 8.73% 9.88% 8.65% 890% 1015% 10.42% 10.52% 1060% 1085% 11 15% 

4.86% 4.83% 4.67% 4.84% 683% 485% 508% 521% 531% 530% 513% 5.56% 

0.405% 0.403% 0.405% 0.403% 0.402% 0.413% 0423% 0434% 0.443% 0442% 0452% 0455% 

483 485 466 454 431 409 384 372 333 284 255 223 4.552 
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AUDIT EXCEPTION: 

COMPANY FLORIDA W E U C  U T I M E S  COMPANY. FERNANOINA 

RECONCIUATON AND EXPLANATION OF 
DIFFERENCES BETWEEN FlUNG AND PSC AUDIT 

FOR MONTHS January49 THROUGH December-99 

COMPANY RESPONSE: 

TO OUR KNOWLEDGE. NONE EXIST 

MIIEwLEcT-5 
PAGE 1 OF 1 
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FLORIDA PUBLIC UTILITIES COMPANY SCHEDULECT-6 
FERNANDMA BEACH DWISION PAGE 10F 10 
PROCRAM DESCRIPTION AND PROGRESS 

1. IN CONCERT WlTH THE E " M E N T  

2. DUCT LEAKAGE REPAIR 

3. RESIDENTIAL GEOTHERMAL HEAT PUMP 

4. RESIDENTIAL ENERGY AUDITS 

5. LOW INCOME CUSTOMER ENERGY AUDITS 

6. FPUC EXPRESS LOAN 

7. ENHANCED GOOD CENTS HOME 

8. COMMERClAUINDUSTRIAL GOOD CENTS BUILDING 

9. COMMERCWINDUSTRIAL ENERGY AUDITS AND 

TECHNICAL ASSISTANCE 

EXHESIT NO. 
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FLORIDA PUBLIC UTILITIES CO. 
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FLORIDA PUBLIC UTILlTIES COMPANY 
FERNANDINA BEACH DIVISION PAGE 2OF IO 
PROGRAM DESCRIF‘TION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM TITLE: In concert With the Environment 

PROGRAM DESCRIPTION In Concert With the Environment@ is an environmental and energy awareness program that 

is being implemented in the 8th and 9th grade science classes in Florida Public Utilities Company’s service area The 
program will show shldents how everyday energy use impads the environment and how using energy wisely increases 

environmental quality. In Concert With the Environment@ is brought to shrdents who are already making decisions which 

impact our country’s energy supply and the environment. Wise energy use today can bed be achieved by linking 
environmental benefits to wise maw-use adivilies and by educating both presat and future consumers on how to live “in 

concert with the enviment“. 

The “In Gmcert“ program was designed for teachers and students from the ground up. “In Concert” wmes complete with 

suggestions for implementation and evaluation, with quality materials designed to accentuate d i s t i d v e  teaching styles. 

The p” is flexible enough to be used as a stand-alone leaming unit or it can be integrated into existing lessons. 

PROGRAM ACCOMPLISHMENTS: The offering of this program has been implemented in aqera t ion  with area school 
board members, admini“, and teachas. The intrcdudion of the program WBS m d  with great enthusiasm but has failed 

to gain momentum. 

PROGRAMFISCALEXPENDITURES T h e e ~ n d i h u e s I a n u a y  I, 19!39throughDecember31,19!Bwere$tt.877. 

PROGRAM PROGRESS SUMMARY Program accomplishments in this territory have continuously fallen short due 10 

the small number of students in the Fanandina area. This har prompted us to discontinue this p”. We are disap- 
pointed to announce this but do not feel it would not be cost effective to continue. 

EXHIBIT NO. 
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FLORIDA PUBLIC UTILITIES COMPANY 
FERNANDINA BEACH DNlSlON PAGE 3 OF IO 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM TITLE: Duct Lcakage Repair 

PROGRAM DESCRIPTION The objective of the Duct Leakage Repair Program is to provide FPUC’s residential 

customen a means to identi@ house air duct leakage and recommend repah that can reduce customer energy usage and 

demand 

FPUC will identify program participants through the Residential Energy Audit Program as well BP, through promotional 

activities. Blower Door testing required to identi@ and quantify the dua leakage will be performed by a contrack% A%er 

identification of the leakage sites and quantities, the customer will be given a written summary of the test 6ndw and the 

potential savings, along with a list of approved repair contractors. Testing will be done on new construction dud systems to 

ensure maximum efficiency and comfort in these new homes also. This testing will be available to the Buildez; HVAC 

contractor, or homeowner. FPUC will utilize d u a  testing and expertise for the purpose of educating Buildas and HVAC 

conhaam by identifying problem areas and improvement methodologies or techniques. 

Additionally, WUC will offer two approved continuing education courses for building conhactas l i d  by the Florida 
conshuction Industry Licensing Board (CILEI). The two courses are: “Duct Leakage in Homes: Gmsequerms, control, 
and Code Requirements” and ‘‘Repairing Dud Leakage”. 

PROGRAM ACCOMPLISHMENTS: The 
this repciting paid we have had a total of eighteen (18) participants in the Femandina Beach service tenitory. 

goal for the m t  year is sixteen (la) participants. As ofthe end of 

PROGRAM FISCAL EXPENDITURES: The expmditures January I ,  1999 through December 31,1999 were $2,535. 

PROGRAM PROGRESS SUMMARY: In order to ensure that we meet ow current and future @Is FPUC will be 

sponsoring continuing education onuses fw building and HVAC c a n t ”  which will pmvidc haining in the areas of 

duct leakage identification and repair solutions. Conhaaors will then be in a better position to provide quality duct rep id 

installation swim to FPUC customers. This training will be offered to area mntradors in both service areas. The 
Femandina Beach Division will be cosponsoring this training along with JEA and Clay Eledric Cooperative. As with the 

Enhanced Good Cents Rogram we are offering these training seminars in moperation with other utilities in order to allow 
us to offer these c o w  to local awltractors at a much lower cost to us. With this training we fwl confident that we can 
meel DUT PSC appved goals now snd in the futllre. 
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FLORIDA PUBLIC UTILITIES COWANY 
FERNANDINA BEACH DIVISION PAGE 40F IO 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM TITLE: Residential Geothermal Heat Pump 

PROGRAM DESCRIPTION The objedive of the Residential Geothermal Heat Pump Program is to reduce the demand and 

energy requirements of new and existing residential customers through the promotion and installation of advanced and 

emerging geothermal systems. Geothermal heat pumps also provide significant benefits to participating customers in the 

form of reduad operating costs and inucased comfort levels, and are superior to other available heating and cooling 

technologies with respect to source efficiency and environmental impacts. FPUC‘s plops& Geothermal Heat Pump 
program is designed to overcome existing barriers, spifically, lack of “er awareness, kwwledge, and 

acoeptance of this tahnology. 

This program will promote efficiency levels well above current market conditions, specifically those units with an Enagy 

Efficiency Ratio (EER) of 13.0 or higher. The Departmat of Energy (DOE) is touting geothermal technology as the mart 

energy-efficient and environmentally clean spaceconditioning system available today. Additionally, a recent DOE stuiy 
indicates that geothermal systems have the lowest lifecycle cost of any W A C  system today. 

PROGRAM ACCOMPLISHMENTS AI this time we have had no geothermal installation completed in our service area 

within the reporting paiod. Many customen are beginning to leam more about this technology, therefore, we are confident 

that we will see a greater number of @mal i d l a t i o n s  in the future. 

PROGRAM FISCAL EXPENDITURES: The expenditures J a n w y  1, I999 through Decembe 3 I, 1999 were $2226. 

PROGRAM PROGRESS SUh4MARY Even ulough there is no particular goal fw this program we feel coddent that by 

our efforts to promote this technology we will see a number geothermal installations in our service areas during the current 

year. We will mtinue to educate customers and strive to develop a network of installers in order to better promote this highly 

energy efficient heating and moling soum. 
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FLORIDA PUBLIC UTLITES COMPANY 
FERNANDINA BEACH DIVISION PACE SOF IO 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 

PROGRAM TITLE: Residential Energy Audits 

PROGRAM DESCRIPTION The objective of the Residential Energy Audit Program is to provide FPUC’s residential 

customers with enagy conservation advice that will encourage the implementation of efficiency measum resulting in 
energy savings for the customer. FPUC views this program 8s a vehicle to promote the installation of cost-effective 

conservation features. During the audit process, the customer is provided with specific whole-house recommendations. 

Through follow-up audit work, FPUC monitors and eacks the implementation of the measures. 

The “Appliance Efficiency Education” DSM program h m  JEA’s DSM Plan will he incorporated into these residential 

energy audits. The customa will be educated on the expensc of operating a second refrigerator or fieem and on the value 

of a high efficiency pool pump. The resulting increase in operating efficiencies will provide for a reduction in weather- 

sensitive pcak demand, as well as a duction in enagy c”ption. 

PROGRAM ACCOMPLISHMENTS: The goal for this p” is 145 participants. This has brm a very sumffsful 
program to date. Audits have ban amduaed for 178 a~~tomers at the end of this reporting period. 

PROGRAM FISCAL EXPENDITURES: Expenditures beginning January I, 1999 through December 31, 1999 were 
S23J79. 

PROGRAM PROGRESS SUMMARY: We feel confident that by OUT efforts to promote this propun Uucugh newspapa 

and cable TV that we will see increased participation in this p” in the fulure. 
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FLORIDA PUBLK: UTILITIES COMPANY SCHEDULE 0 - 6  
FERNANDMA BEACH DIVISION PAGE 6 0 F  IO 
PROGRAM DESCRIPTION AND PROGRESS 

PROGRAM TITLE : Low lnmme Custciner Energy Audits 

PROGRAM DESCRIPTION FPUC has provided low income customers benefits through its energy conservation 
programs for many years Although p ” s  Lye offered to custaners without discrimination, the company recognizes that 
a customer may be less likely to participate in a particular program due to various circumstances, including lack of 
disposable income. FPUC does not directly identie low income participants, but base on experience and observations, it is 
apparent that low income customers are participating at levels similar to the overall residential population. 

Every FPUC customer is eligible for an FPUC residential m g y  audit, bui the audit recommendations usually require the 
custciner to spend money replacing or adding energy conservation measures. Low income persons may not have the 
d i d o n a r y  income to make these changes. In an effort to further assist FPUC’s low inmme customers, FPUC will work 

with a local weatherimtion agency to provide weatherization energy audits for low income customers. FPUC will pay for 
these weatherization energy audits for any FPUC customer through the state weatherization program. The estimated m t  
per audit is $50. 

PROGRAM ACCOMPLISHMENTS: One ( I )  low-income customer audit has been completed to date, 

PROGRAM FISCAL EXPENDITURES Expendimes beginning Janruay 1, 1999 through December 31, 1999 werc 

$1.198. 

PROGRAM PROGRESS SUMMARY: The program g d  is hventpvo (22) participants per year. At this time the 

agencies that we deal with to pmvide these services are currently at a standstill. Whether this is due to a lack of funding or 
wessiveness on their part we cannot determine. We have msdc the contacts we need to make and will keep in touch with 

these organizations in order to stay up to date on their progress and needs. 
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FLORIDA PUBLIC UTILITIES COMPANY SCHEDULEcTd 
FERNANDNA BEACH DMSION PAGE 7 0 F  IO 
PROGRAM DESCRIPTION AND PROGRESS 

PROGRAM TITLE: FPUC Express h Pwgam 

PROGRAM DESCRIPTION The objective of the FPUC Express Loan Program is to provide FPUC's residential 

customers a vehicle to encourage installation of energy eonswation features in their homes. This below-market interest 

rate loan program provides financing to customers that choose to install energy oonserration features in their existing 

homes. 

The p" is designed to work in conjunction with FPUC's approved Residential Energy Audit Program. Dwing the 
audit prates, the customer is provided with speoific wholehouse recommendations. An FPUC representative will submit 

a completed loan application to the patticipating bank once the customer decides to install the mnservation fmtturer. Mer 

the application has been approved, the customer will contad a licensed contractor to install the recommended cmmvation 

features. Alter the work is completed, an inspection is paiormed by FPUC to enwe all ewgv ccnservatim features 
covexed by the loan are installed. Confirmation of the installed features is provided to the participating bank The increased 

operating efficiencies of the installed features provide a reduction in weather sensitive peak demand as well BS a reduction 

in w d l  energy consumptia 

PROGRAM ACCOMPLISHMENTS: This year's goal is eleven (11) program participants. To date twenty-one (21) 

FPUC Express h s  have k e n  onnpleted. P q g a m  participation is expeded to inaesse as contractors, realtors and 

customers bcarme more aware of the availability of the p". 

PROGRAh4 FISCAL EXPENDITURES E x p e n d m  beginning January 1, 1999 thmugh December 31, 1999 were 

$7,261. 

PROGRAM PROGRESS SUMMARY Full implementation of this program has begun We feel this program will be 
exkemely suazssfi~l due to increased advertising and our new promotional efforts. During Residential Audits we will also 

inform residents of the advantages of this program. We will continue to dewlop close relationships with mea realms and 

contractors by providing them with program materials that will enhance their efforts to inform customers of this p". 
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FLORIDA PUBLIC UTILITIES COMPANY 
FERNANDINA BEACH DIVISION PAGE 8OF10 
PROGRAh4 DESCRIPTION AND PROGRESS 

SCHEDULE (3-6 

PROGRAM TITLE: Enhanced Good Cents Home Program 

PROGRAM DESCRIPTION The objective of the Enhanced Good Cents Home Program is to p v i d e  Florida Public 

Utilities Company’s residential customen guidance concerning energy efficiency in new construdion The pogram 
promotes enagy efficient home construction techniques by evaluating mmpnents in the categories of design and 

mnstruction practices. These categories include: wall insulation, dans, windows, pcrimeter/tlm insulation, moisturel 
infiltration barrier, atidceiling insulation, idtic ventilation system, centsable duct system, centsable water heating system, 

and W A C  system. 

The program will m l t  in reduction8 in energy usage and peak demand. FPUC will identify potential program participants 

through buil&&veloper relationships BS well BS through pmotional activities. Additionally, FPUC will @de 

education and training to building contractors and building inspectors to encourage energy oonservation. Two classes will 

be provided, both of which are approved continuing education courses for building contractors l i d  by the Florida 
Construction Industry Licensing Board (CUB). The two classes are: “constructing an Enegy Efficient Home” and ’Load 
and Dud Sizing Calatlations: Computer Solutions”. 

PROGRAM ACCOMPLISHMENTS: A total of fq -e igh t  (48) Enhanced Good Cents Homes have been built to date 
with several more m l y  unda construction. 

P R O G W  FISCAL EXPENDITURES: Expenditures beginning January 1, 1599 through December 31, 1995’ were 
$18,864. 

PROGRAM PROGRESS SUMMARY: The program goal is forty-seven (47) partici- by the end of the current year. 
We will continue to build on our success with even g ~ e a t e r  creativity and Mer marketing efforts, to continue exceeding 

ourgoalsinthecoming year. 
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FLORIDA PUBLIC UTILITIES COMPANY 
FERNANDMA BEACH DIVISION 
PROGRAM DESCRIPTION AND PROGRESS 

SCHEDULE CT-6 
PAGE 10 OF IO 

PROGRAM TITLE: Commercialhdustrial Energy Audits and Technical Assistance 

PROGRAM DESCRIPTION: FPUC provides auditing services to the commercial and industrial classes to assist in the 

evaluation of w f i c  energy requirements ofa given " r e .  

FPUC's repnsentative will be provided a prospedive customer for an audit through a phone call, advertising, a complaint, 

or refaral. In this initial contad the representative determines needs, sets an appointment, and b e & $  to gather some basic 

data such as the address, m u n t  number, business type, and past enerw records. At the time of the audit, the 

representative discusses the sudit and submits an outline of the procedure to the Customer. Dun'ng the discussion, the 
representative also acquires some customer data as it relates to the characteristics of the operation, time of operation, 

wxxpancy, and duration of the occupancy. In the audit's visual inspectiom, the representative observes overall layout, 
gathers equipment data, statistics, observes housekeeping and maintenance, checks various energy sources, and checks 
waste heat sources. The reprcsentative also makes appropriate measurements of lighting, ambient air temperatures, water 

t c m w  and air quantities. 

After the visual inspection, the representative will rehim to the CUStOmer to review the total energy consumption and billing 

ofthe structure, and make g e n d  suggfftions for improved e5ciency that will have little or no cost associated with them. 
The represartative will also identify major items for finher study in which the customer will have the option of making 

capital expadim. 

PROGRAM PROJECTION Commercidlndustrial Audits have k n  completed for twenty-five (25) customers to date. 

PROGRAM FISCAL EXPENDITURES: Expenditures beginning January 1, 1959 through December 31, 1999 were 
S 17,185. 

PROGRAM PROGRESS SUMMARY The DSM plan goal is thirteen (13) participants for this particular program. 

Program participation has been exdlent with several customers having participated thus far. This program has exceeded 

&cal . We are optimistic that our mmmerciafindustrial customers will involve us to a greater extem in future projects 
bas83 upon the work we are currently doing in this area. 
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LAW OFFICES 

MESSER,  CAPARELLO & SELF 
A PROFESSIONAL ASSOCIATION 

BY HAND DELIVERY 
Ms. Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Servi&tommission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Florida Public Utilities Company; Docket No. 000002-EG 

Dear Ms. Bayo: 

Enclosed for filing on behalf of Florida Public Utilities Company in this docket are the 
following documents: 

Company's Conservation Cost Recovery True-Up Amount; B (0 D oa- o D 
1. An original and 10 copies of the Petition for A proval of Florida Public Utilities 

2. An original and 10 copies of the Direct Testimony of Michael A. Peacock; and 

3- An original and 10 copies of Exhibit MAP-I 

Please acknowledge receipt of these documents by stamping the enclosed extra copy of this 
letter. 

Thank you for your assistance. 

-&%' 
Sincerely, 

AF1 
A?? __ 
CAF __ 
C h b  - 

Norman H. Horton, Jr. 

. Mr. Michael A. Peacock GPC 
m z d ?  - 
E C  Parties of Record 
\J'~AWJ - RECEIVE3 8 FILED mi , 

I .- 


