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Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SUSANF, CLARK

E. LEON JACOBS, JR,
LiLA A, JABER

TiMOTHY DEVLIN, DIRECTOR
DrvISION OF ECONOMIC REGULATION
(850) 413-6900

Public Serbice Commission

June 7, 2000

Mr. William D. McGowan
Buffalo Bluff Utilities, Inc.
P.O. Drawer 70

St. Augustine, Flonda 32084

Re: Staff Assisted Rate Case for Buffalo Bluff Utilities, Inc. in Putnam County, Docket No.
000327-WS.

Dear Mr. McGowan:

This letter is to follow up your phone conversation with Ryan Fitch on May 11, 2000 in
regards to a customer meeting place for Buffalo Bluff Utilities, Inc.(Buffalo Bluff). As part of a staff
assisted rate case (SARC), staff of the Florida Public Service Commission will hold customer
meetings. The purpose of these meetings is to receive input from customers of Buffalo Bluff
concerning the rate case being processed by the Commission. In the phone conversation, staff
confirmed that Buffalo Bluff has a clubhouse available for the meeting. However, at that time staff
had not set a date for the customer meeting. Staff has set a customer meeting date for Qctober 18.
2000. We will need the clubhouse to be available from 2:00pm - 10:00pm. We will conduct
afternoon meetings from 2:00pm - 4:00pm and evening meetings from 6:00pm - 10:00pm. The
afternoon meetings are generally for representatives of homeowners associations who would like to
discuss the rate case prior to the general customer meeting at 6:00pm. We will need you to reserve
the club house for this date and these times.

In order to prepare our customer meeting notifications we will need you to send us the

following information:
Name and address of the club house
A contact person to reach at the club house L
. Whether or not there is a homeowners association =
. Name and phone # of the president of the homeowners associations (if any) o
Whether or not the club house has a PA system (we will need a PA system with twé
microphones) x
P> o
[
<
Lid
x
o
CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0865 =4

An Affirmative Action/Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us

07053 JN-98

- STATEOFFLORIDA ORIGI NAL

PSC-RECORDS/REPORTING

o
P



—_

[ am also attaching the standard setup for these meetings. If you have any questions, please
do not hesitate to call Ryan Fitch at (850) 413-6928, Fax (850) 413-6929, or E-mail

RFITCH@psc.state.fl.us.

Smcerely,

A btV

/ Troy endell
Public Utilities Supervisor

TR/tf
Enclosure (1)

cc: Division of Economic Regulation (Fitch, Dewberry)
Division of Legal Services (Van Leuven)
Division of Records and Reporting (000327-WS)
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PUBLIC SERVICE COM.__3SION - DIVISION OF WATER

STANDARD OPERATING PROCEDURE

SUBJECT: BUREAU OF ECONOMIC B.EG!JIATION NO. 2002 PAGE 2 OF 22
: ‘ EFFECTIVE: 02/01/90

Seating

Starf should be seated at an elevatad platform in
front of the audience if at all possible. A

raised bench such as we have at ths Commission is
bast. A table may only be used if front and
sides ars covarsd with a modesty skirt. Polding

tables with an opan front ars appropriata only
when using a modesty skirt.

A separata podium or table to one sides of and
facing the staff bench (away from the audiencs) is
required for witnesses.

A second table or banch on the opposite side of

~ the staff bench form the witmass podimm is

00000

required for the court reporter. If a fixed bench
is not available, a table may ba used provided the

front and sidés are coverad as dascribed abova.
The meeting set up should appsar as shown below:

Reporter Audience

staff
Table

Audience
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PUBLIC SERVICE CQHHISSIQN.- DIVISION OF WATER AND WASTEWATER .

SUBJECT: BUREAU OF ECONGHIC BECTIin s ECONOMIC REGULATION  NO. 2002 PAGE 3 OF 32
- : BFFECTIVE: 02/01/90
- ~ARPROVED: __ 01/25/90
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