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June 12,2000 

VIA FEDERAL EXPRESS 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

CHR Sohtions" 3 

Re: Application of Madison River Commur c at ion, L E for Au 

000710 -m 

Drity to Provide Resold and 
Facilities-Based Intrastate, Interexchange Telecommunications Service 

Dear Sir or Madam: 

Enclosed is an original and six (6) copies of an application for authority to provide interexchange 
telecommunications service, along with the Applicant's proposed tariff for approval. The 
application fee of $250.00 is also enclosed. 

The Applicant's financial information is considered confidential; therefore, one copy of this 
information is being provided under seal. 

To confirm your receipt, please date stamp the attached copy of this letter and return it in the 
self-addressed stamped envelope provided. 

Thank you for your assistance. If you have any questions I can be reached at (512) 343-2544. 

Sincerely, 

CI I 'i 

c> Check received with Rliw and 
foornardsd to Fixol for depxit. 
F i d  to f@Ward E oopy of ch.ok 
to 3AR with proof of deposit. 

.. . - . .  an M. Langkop 
- 

r L> 
- I' 

Authorized Representative 
Madison River Communications, LLC 

Enclosure 

JML/cmnp 

p.bia7(y 
who forwarded oheok: i :  

. -  - . ~ ~ .  , 

~. 0 - ,  

<.!l '~ - 
w 

cc: Mr. Michael T. Skrivan, Madison River Communications. LLC 
This claim ofronfidentidi(y WPI filed by or on behalf of 1 
LL1eIco" for Confidential DN 731 I 00 
document i s  in locked rtorrga pending advice on handling. 
To SCCISS the material, your name must be 00 the CASR. 
If andocketed, ywrdiv;&n direclw must obtain written 

. Thr - 

EXDneeh pe~mi~sion hefore you cam 1cEeII it. DOCUSIEHI % C M C T V D A T E  
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n ORID A PUBLl C SFR VlC€ COMMISSIOY 

DMSlO N OF TELECO MMUN ICATIONS 
BUREAU 0 F CERTIFICATION AND SE RVICE EVALUATION 

Application Form for Authority to Provide 
interexchange Telecommunications Service 0 0 0  710 -n 
Betaen Points Within the State of Florida 

+ This form is used as an application for an original certificate and for approval of 
assignment OT transfer of an existing certificate. In the case of an assignment or 
transfer, the information provided shall be for the assignee or transferee (See 
Appendix A). 

print or Tvoe all responses to each item requested in the application and 
appendicas. If an item is not applicable, please explain why. 

Use a separate sheet for each answer which will not fit the allotted space. 

Once completed, submit the original and six (6) copies of this form along with a 
non-refundable application fee of$25O.OQ to: 

+ 

+ 
+ 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 
(850) 413-6710 

Note: No filing fee is required for an assignment or transfer of an existing 
certificate to another certificated company. 

If you have questions about completing the form. contact + 
Florldr Public Sewice Commission 
Mvislon of Telecommunications 
Bureau of CeMcation and Service Evaluation 
2540 Shumard Oak Blvd. 
Tallahassee+ Florida 32399-0850 

FORM PSWCMU 31 (1 
Reqwred by Comm 
25-24.471. and 2124.473, 



W W 

1. 

2. 

3. 

4. 

5. 

This is an application for J (check one): 

( J )  Original certificate (new company). 

( ) Approval of transfer-of existing certificate: 
,km& a certificated company purchases an existing certificated 
company and desires to retain the authority of both certificates. 

( ) Approval of assignment of existing certificate: - 

Edcampls, a noncertiiicated company purchases an 
existing company and desires to retain the certiticate of authority 
rather than apply for a new certificate. 

Examole. a company purchases 51 % of a certificated company. 
The Commission must approve the new Controlling entity. 

( ) Approval of transfer of control: 

Name of company: 

Madison River Communications, LLC 

Name under which applicant Will do business (fictitious name, etc): 

Madison River Communications, LLC 

Official mailing address (including street name 8 number, post office box, city, 
state, zip code): 

103 South Fifth Street 

P.O. Box 1167 

Mebane. NC 27302 

Florida address (induding street name & number, post office box, city, state, Zip 
code): 

Applicant has no Florida address at this time. The registered agent’s address is: 

CT Corporation System, 1200 South Pine Island Road, Plantation, FL 33324 

FORM PSUCMU 31 ( 1 m )  
Requind by Commilrion Rule Nor. 25.2U70. 
2524.471. and 2524.473, 2524.4300. page 2 of 16 
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6. 

7. 

8. 

sei& type of business your company will be conducting J(chedc all that apply): 

0 

0 

0 

Facilltfes-based canier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 

Operator Servica Provider - company provides or plans to provide 
alternative operator services for KCs; or toll operator services to call 
aggregatof locations; or dearinghouse services to bill such calls. 

Reseller - company has or plans to have one or more switches but 
primarily teases the transmission facilities of other carriers. Bills its own 
customer base for services used. 

Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

Multi-Location Discount Aggregator - campany contracts with 
unaffiliated entities to obtain bulklvolume discounts under multi-location 
discount plans fmm certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

Prepaid Debit Card Provider - any person or entity that purchases 800 
aaass from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service andlor encodes the cards with personal 
identification numbers. 

) Individual ( )Corporation 
) Foreign Corporation ( ) Foreign Partnership 
) General Partnership ( 1 Limited Partnership 

( 
( 
( 
( J ) Other Limited Liability Company 

Jf individual provide: 



9. 

10. 

11. 

12. 

13. 

NafTW: 

Titis: 

Add-: 

CltylShtdzIp: 

Telephone No.: Fax No.: 

Internet E-Mlail Address: 

Internet Website Address: 

If i n c o m a  tdd in Florida. provide proof of authority to operate in Florida: 

- 

(a) The Florida Secretary of State Corporate Registration number: 

If fomian corn oration. provide proof of authority to operate in Florida: 

(a) Tho Florida Secretary of State Corporate Registration number: 

If uaina tictiti ous name-dlbla, provide proof of compliance with fictitious name 
statute (Chapter 865.09, FS) to operate in Flcrida: 

M99000001360 (App licant is a Limited Liability Company) SeeAttadvnentA 

(a) Tho Florida Secretary of State fictitious name registration 
~ _ _  

Ifallmitad llabilitv oartn ershio. provide proof of registration to operate in 
Florida: 

(a) Tho Roridr Secretary of State registtation number: 

provide name, title and address of all partners and a copy of 
the partr#rship agreement 

Name: 

nue: 
Add-: 

FORM PSUCMU 31 (12198) 
R u k  N a  25.241470, . .  

Page 4 of 16 ROClUidby- 
2524.471, and 2524.473,25-24.480(2). 
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C i t y / S m p :  

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

14. lf a fomian lim ited Dam enhie provide proof of compliance with the foreign 
limited partnership siatute (Chapter 620.169, FS), if applicable. 

(a) The Florida regisbation number: 

15. Provide Number (if applicable): 56-2097466 

16. Provide the following (if applicable): 

(a) 

(b) 

Will the name of your company appear on the bill for your services? 

If not, who will bill for your services? 

( J ) Y W (  )No 

Name: 

Title: 

Address: 

CltylStaWzp: 

Telephone No.: Fax No.: 

(a H o w  is this information provided? 

Information will be Provided on the bill. 

17. Who will receive the bills for your service7 

(J) Residential Customers 
( )PATsproviders 
( )Hatels&motels 

( J )  Business Customen 
( ) PATS station endusen 
( ) Hotel & motel guests 

FORM PSUCMU 31 (121S6I 
Required & Cornrn*rion Ruk Nor 25.24470. 
~ 2 4 . 4 7 ? .  and 2~24.473.25t4.480(2~ Page 5 of 16 



'c 'U 

(J) Universities ( ) Universities dormitory residents 
( ) Other: (specify) 

f 8. who will sera as liaison to the Commission with regard to the fallowin@ 

(a) The acolication: 

N m :  Jean Langkop 

Title: Authorized Representative 

Add-: 

ci ty /S@tap: Austin, TX 78731 

Telephone No.: (512) 343-2544 Fax No.: (51 2) 343-01 19 

Intern& Eaail Add-: jean.lanakoD@i?chrsoIutions.com 

Internet Website Address: 

CHR Solutions, Inc., 3721 Executive Center Drive, Suite 200 

9% icial ooi in o erati nsof m an (b) PQf 
Name: Michael T. Skrivan 

Title: Vice President - Revenues 

Address: 103 South F&h Street, P.O. Box 1167 

city&&t&lp: Mebane, NC 27302 

Telephone No.: 191 9) 563-8233 Fax No.: (91 9) 5634993 

l n t ~ ~  E*& m m :  skrivanm@madisonriver.net 

l n t r n d w ~  M d m :  www.madisonriver.net 

(c) Cmda intdnauiries fmm customerr, 

Name: Jack Sanders 

Title: Senior Vice President - Operations 

FORM PSWMU 31 (luw) 
R e q d  by Cornmirion Ruk Na. 25.24-470, 
2124.471. md 2S24.473.2524.WZl Page 6 of 16 
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Add-: 

city/sM.mp: Plano, Texas 75075 

Telephone No.: (972) 461 -&502 Fax No.: (972) 461-8590 

Internet E-Mail Add-: sandersi@.madisonriver.net 

Internet Add-: www.madisonriver.net 

List the states in which the applicant 

2701 West Plano Parkway, Suite 300 

19. 

(a) has operated as an interexchange telecommunications company. 

North Carolina 

(b) has applications pending to be certificated as an interexchange 
telecrrmmunications company. 

Alabama, Georgia. Kentucky, Louisiana, Mississippi, South Carolina, 

and Tennessee 

(c) is certificated to operate as an interexchange telecrrmmunications 
ampany. 

Illinois. North Carolina 

(d) has been denied authority to operate as an intarexchange 
teiecommunications company and the circumstances involved. 

No state has denied authority. 

(e) has had regulatory penalties imposed for violations of 
telecommunications statutes and the circumsbnces involved. 

FORM PSCICMU 31 ( 1 W  
R.quind by Camm*icn Ruh Na 25.2U7Q. 
E-24.471, and 2s24.m. E-24.4800. Page 7 of 16 
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20. 

No state has imposed regulatory pe nalties. 

has been involved in *vi1 cowt proceedings with an interexchange 
canier, local exchange company or other telecommunications entity, and 
the circumstances involved 

There have been no such civil court proceedings in any state. 

(9 

Indicate if any of the M a r s ,  directon, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incornpstent, or found guilty of any felony or ut 
any crime, or whether such actions may result from pending pmcaedings. If so, 
please emlan 

Not Applicable . 

(b) an officer, director, partner or stodhlder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, give mason whv n& 

See Responses on Attachment B - 

21. The applicant will provide the following interexchange carrier services J (&e 
all that apply): 

a MlS with distanca sensitive per minute rat- 

FORM PSWCMU 31 (1- 
R e  by Cornminion RIA8 Na. 25.24470, 
2524.471, and2SZ4.473,2524.4W(z). Page 8 of 16 
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Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FG8 
Method of acc85s is FGD 
Method of access is 800 

MTS with statewide flat r a b  per minuto (Le. not distance 
sensitive) 

c. J 

Method of a-ss is FGA 
Method of access is FG8 

J Method of access is FGD 
Method of access is 800 

d. 

e. 

f. J 

9. 

h. 

1. J 

MTS for pay telephone sern'cs providers 

Blockof-tlrne calling plan (Reach Out Florida, 
Ring America, etc.). 

800 servics (toll free) 

WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

Private line services (Channel Services) 
(For ex 1.544 rnbs., DS3, etc.) 

Travel servica 

Method of access is 950 
I/ Methodofaccessis800 

i. 900 service 

k. J Operator services 

FORM PSCXMU 31 (121W) 
Required by Cornmiwion Rule N a  25.24-470, 
25-24.471. and 25-24.473.2S24.480(2). Page 9 of 16 



J Available to presubscribed customers 
Available to non presubsaibed customers (for example, to 
patrons of hotels, students in universities, patients in 
hospitals). 
Available to inmates 

1. Servicas included are: 

J Station assistance 
J Penon-toperson assistance 
J Directory assistance 
7 Operator venfy and intempt 

Conference calling 

22. Submit the proposed tariff under which the company plans to begin operation. 
Use the format required byCommission Rule 25-24.485 (example enclosed). 
See Attachment E 

23. Submit the following: 

A. Financial capability. 

The application should contain the applicant's audited financial statements for 
tne most recent 3 years. If the applicant does not have audited financial 
statements, it shall so be stated. 

The unaudited financial statements should be signed by the applicant's chief 
exeartive officer and chief financial officer affinnina that the financial 
statements are true and correct and should include: 

t. the balancesheet; 

2. inaMlesMement;and 

3. SMement of retained earnings. 

NOTE: This documenfatbn may indude, but is not limited to, financial 
statements, a pmjecfed prolit and loss statement, credit references, 
credit bureau reports, and descriptions of business relationships with 
financial institutions. 

FORM PSClCMU 31 IlMB) - - ~  
Required by Comm&n R;* Nca 25.2U70. 
2124.471. md2124.473. 2sz4.4aom. Page 10 of 16 
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Further. the following (which includes supporting documentation) 
should be provided: 

4 mitten exnlanatiorl that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

1. 

2. 4 written exolanation that the applicant has sufficient financial 
capability to maintain the reqUested service. 

3. A written emlanation that the applicant has sufficient financial 

Se; Attachment C for financial information. 

Managerial capability; give resumes of employeedofficsn of the 

See Attachment D 
technical capability; give resumes of ernployeedofficen of the 

capability to meet its lease or ownership obligations. 

B. 
company that wwld indicate sufficient managerial experiences of each. 

C. 
company that would indicate sufficient technical exptiencas or indicate what 
company has been contracted to conduct technical maintenance. 

See Attachment D 

FORM PSUCMU 31 (lm) 
Required by Commiaion Rub Noa 25.24470. 
25-24.471. a d  25-24.471, 25-~4.484(2). Page 11 of 16 



c. PI CANT A C K N O W  DGMENT STAT- T" 

1. REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of, 15 of o ne o e r c e ~  of its 
gross operating revenue derived from intrastate business. Regardless of the 
gross operating revenue of a company, a minimum annual assessment fee of 
$50 is required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receipts tax of fwo and on ehatf Dement on all intra-and interstate business. 

SALES TAX: I understand that a seven percent sales tax must be paid on intra 
and interstate revenues. 

APPLICATION FEE: I undentand that a non-refundable application 
fee of $2250.00 must be submitted with the application. 

.. 
2. 

3. 

4. 

L 7,  2ua7 
Signature Michael T. Skrivan libate 

Vice President - Revenues (91 9) 563-8230 
Title Telephone No. 

Address: 103 South Fifth Street (919) 563-4993 
Fax No. 

P.O. Box 1167 

Mebane, North Carolina 27302 

AITACHMENTS 

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT 
B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C - CURRENT FLORIDA INTRASTATE NETWORK 
D - AFFIDAVIT 

FORM PSUCMU 31 (1z1w) 
Required by C o m m W n  R t h  Ncr 25.26470. 
25-24.471. a d  25-24.4n. 2524.480(21 Page 12 of 16 
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11 NOT APPLICABLE 1 
.t APPENDIX A It 

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 

I, (Name) 4 

(Title) of 

(Name of Company) 

and current holder of Florida Public Service Commission Certificate. Number 
- 

# 
petitionefs request for a: 

, have reviewed this application and join in the 

( )transfer 

( )assignment 

of the above-mentioned certificate. 

YTlLlTY OFFICIAL: 

Signature Date 

Title Telephone No. 

Address: 
Fax No. 



APPENDIX B tr. 

CUSTOMER DEPOSITS AND ADVANCE - PAYMENTS 

A statement of how the Commission can be assured of he  security of the 
wstomefs deposits and advance payments may be provided in one of the following 
ways (applicant, please .C check one): 

( J ) The applicant will not collect deposits nor will it collect - payments for service more than one month in advance. 

( ) The applicant intends to collect deposits andor advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the ament balance of deposits and advance 
payments in excess of one month. 
(The bond must accompany the application.) 

L 7, 2a27 
Signature Michael T. Skrivan Date 

(919) 563-8230 
Title Telephone No 

Vice President - Revenues 

Address: 103 south Fifth skeet (91 9) 563-4993 
Fax No. 

P.O. Box 1167 

Mebane, North Carolina 27302 

FORM PSUCMU 31 (1uSSl 
Required by Cammoion Rub Ncr 25.24-470, 
2524.471. a d  2~24.473. zs24.4aqz). Page 1 4  of 16 
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.t APPENDIX C * 

CURRENT FLORIDA INTRASTATE SERVICES 

) or has not ( J ) previously provided intrastate telecommunications Applicant has ( 
in Florida. 

If the answer is & fully deJcnbe the following: 

a) what mkas have been provided and when did these services begin? 

- 

b) If the services are not currently offered. when were they discontinued? 

UTILITY OFFICIAL 
7. zoo9 

I, Date 
r n & d f Y L  I 

Signature Michael T. Skrivan 

Title Telephone No. 
, Vice President - Revenues (91 9) 563-8230 

Address: 103 south FiRh Street (91 9) 5634993 
Fax No. 

P.O. Box 1167 

Mebane, North Carolina 27302 
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.r. APPENDIX D .., 
AFFIDAVIT 

By my signature below, I, me undersigned officer. attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange company service in the State of Florida I have read the 
foregoing and declare that, to the best of my knowledge and belief, the information is true 
and correct. I attest that I have the authority to sign on behalf of my company and agree 
to comply, now an9 in the Mure, with all applicable commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06,.Fiorida Statutes, 
"Whoever knowingly makes a false statement In writing with the Intent to mislead 
a public servant in the performancb of his official duty shall be guilty of a 
misdemeanor of the second degree, punishable as provided in s. 775.082 and s. 
775.083." 

UTILITY OFFICIAL: 

7, 2400 
Signature Michael T. Skrivan 

Vice President - Revenues (919) 563-8230 
Telephone No. Title 

Address: 103 South Fifth Street (91 9) 5634993 
Fax No. 

P.O. Box 1167 

Mebane, North Carolina 27302 



March 20,2000 
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FLORIDADEPARTMENTOF STATE 
&theripeHal& 

SeCreryafSbtE 

ATTACHMENT A 
Page 1 of2 

RUSSELL M. ROBINSON 111 
AMOS JEFFFilES & ROBINSON LLP 
P.O. BOX 787 
GREENSBORO, NC 27402 

Re: Document Number M99000001360 

The Amendment to the Application of a Foreign Limited Liability Company for MEBTEL 
INTEGRATED COMMUNICATIONS SOLUTIONS, L.L.C. which changed its name to 
MADISON RIVER COMMUNICATIONS, LLC. a Delaware fimit@d liability company 
authorized to transact business in Florida, was filed on March 14,2000. 

Should you have any questions regardhg this matter, please telephone (850) 487- 
6051, the Registration Section. 

Shawn Logan 
Document Specialist 
Division ofcorporation Letter Number 800A00015237 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Floeda 32314 



. .  n ATACHMENTA 
Page 2 of 2 

APPLICATIONBY FOREXGX LEWTED UABILITY COMPANY TO 
F’XS AMENDiWDXT TO APPLICATION FOR AUTEORIzAnoN TO 

TRANSACT BUSINESS IN FLORIDA 

SECTION JI (4-7 complere anly the appIicable c h n ~ e s )  

changes rhe mamc of rhe limited liabJlty company, w ~ L I  4. If the 
change &‘etted under the laws of ik juisdimhn oforgdnizrian? 5 p L p  

5. N e w m e  oftkuIimitedliabilitycampany: Madison River Co.munications, LLC 



n ATTACHMENT B 

APPLICATION FOR AUTHORITY TO PROVIDE 
INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

BETWEEN POINTS WITHIN THE STATE OF FLORIDA 

20.(b) Indicate if any of the Mcers, directow or any of the ten largest stockholders 
have previously been an Mcer, dihsdoG partner or stockholder in any other 
Florida cediffcated telephone company. If yes, give name of company and 
relationship. If no longer associated with company, give reason why not 

The following officers of Madison River Communications, LLC are also officers of Gulf 
Long Distance, I&., an affiliate of the applicant: Donald Roberton, J. Stephen 
Vanderwoude, Paul Sunu, James Ogg, Bruce Becker, Matt Springer, John Hogshire, 
Karen Turner, Jack Sanders, and Craig Staple. Gulf Long Distance, Inc. is in the 
process of requesting a name change on its CLEC certification in Georgia to Madison 
River Communications, LLC 

The applicant's Vice-chairman, J. Stephen Vanderwoude, previously was an officer of 
the local telecommunications division of Sprint Corporation. Mr. Vanderwoude left 
Sprint Corporation to pursue other business interests. 

Madison River Communications, LLC is a wholly owned subsidiary of Madison River 
Telephone Company, LLC, and is owned in large part by three institutional investors: 
Goldman Sachs & Co.. a publicly-held corporation, Madison Dearborn Capital Partners, 
LP, a privately-held investment house, and Providence Equity Partners, LP, also a 
privately-held investment house. None of these three companies exercises control over 
Madison River, and no owner of these three companies holds a derivative 10% or 
greater interest in Madison River. These institutional investors have a vast array of 
FCC regulated business investments, the details of which are unknown to the Applicant 



n 
Madison River Comm, .ations, Inc. 

n 

ATTACHMENT C 
PAGE 1 

23. A FINANCIAL CAPABILITY 

The Applicant is financially qualified to render competing interexchange services 
in Florida. Madison River Communications, LLC is a wholly-owned subsidiary 
of Madison River Telephone Company, LLC, a limited liability company 
organized under the laws of the state of Delaware (‘MRTC”). MRTC is the sole 
owner of a number of telecommunications entities, including four incumbent local 
exchange providers: MEBTEL, Inc. of Mebane, N.C.; Gallatin Communications, 
LLC of Galesburg, Illinois; Gulf Telephone Company of Foley, Alabama; and 
Coastal Communications, Inc. of Hinesville, Georgia. Through its parent, MRTC, 
and affiliated entities, the Applicant has access to the capital necessary to fulfill 
the obligations it may undertake with respect to the provision of 
telecommunications services in the state of Florida. 

Funding includes equity from three institutional investors: Goldman, Sachs & 
Co., a publicly held corporation; Madison Dearbom Capital Partners, LP, a 
privately held investment house, and Providence Equity Partners, LP, also a 
privately held investment house. 

An attached copy of a news release announcing a Senior Note Bond Offering and 
Equity Commitment demonstrates the Applicant’s access to funding. 

The Applicant has sufficient financial capability to provide and maintain the 
requested service. 

The Applicant’s financial statements are considered confidential and are provided 
under seal. The information provided herein would allow competitors to 
determine the Applicant’s financial strength and competitive plans. 

The financial information includes audited financial statements for the most 
recent two years. Three year statements are not available. 



disonriver .nelisilelphpJ/inv _ 2-2I-00.phpJ 

ATTACHMENT C 
PAGE2 

Monday, June 12th, 2CXXl 

GALLATIN RIVER 
~)I \I~ICATIO,''S 

I ~GvHT.1 1 


investors 

For Immediate Release: February 21, 2000 
Mebane, North Carolina 

MADISON RIVER COMMUNICATIONS ANNOUNCES SENIOR 

NOTE BOND OFFERING AND ADDITIONAL EQUITY 


COMMITMENT 

Contact: Craig Stapel, (919) 563-8333 or Kevin Hancock, 


Marketing Manager, Madison River Telephone Company, (919) 

563-8227 

MEBANE, NC -- On February 21, 2000, Madison River 
Communications announced the completion of a $200,000,000 
senior note debt offering by two affiliates, Madison River Capital, 
LLC, and Madison River Finance Corporation. 

The underwriters of the offering include Goldman, Sachs & Co., 
Morgan Stanley Dean Witter, Chase Securities [nc., and Bear, 
Stearns & Co. Incorporated. 

The company also announced an additional equity commitment of 
$24,000,000 from its current equity investors, Madison Dearborn 
Partners, Inc., Goldman, Sachs & Company, Providence Equity 
Partners, and members of management 

Madison River provides integrated communications solutions to 
the areas it serves as both an incumbent provider and an 
emerging competitive provider of voice and data communications, 
including local, high speed Internet access, enhanced data, DSL, 
long distance, 800 services, and custom calling features. 

Founded in 1996, Madison River has experienced dramatiC and 
sustai ned growth since its inception. With the anticipated second 
quarter acquisition of Georgia based Coastal Utilities, Inc., 
Madison River's telephone access lines total will climb to nearly 
189,000. Madison River provides long distance services to over 
34,000 customers and Internet access service to over 22,000 
customers. The combination of the debt offering, the Coastal 
acquisition, and the additional equity commitment will bring 
Madison River Telephone Company's total capitalization to over 
$900,000,000. The addition of Coastal will further the company 's 
goal to provide integrated communications services to customers 
through Madison River's 2,200 route mile Fiber Optic network 
spanning the southern United States, connecting Atlanta, New 
Orleans, Houston and Dallas and its 500 route mile network 
stretching throughout the Piedmont of North Carolina . 

Madison River, LLC is a holding company created to acquire, 
operate and enhance rural telephone companies, and to use 
advanced technology to provide competitive communications 
services in nearby markets. Headquartered in Mebane, NC, the 
company is owned by affiliates of Madison Dearborn Partners, 
Inc., Goldman, Sachs & Company, Providence Equity partners, 
and members of management. 

- end 
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23 B MANAGERIAL CAPABILITY 
23 C TECHNICAL CAPABILITY 

The Applicant has the managerial and technical expertise to provide quality, 
competitive telecommunications service in Florida. Madison River 
Comunications’ executive team has over 245 years of combined 
telecommunications experience. Brief resumes of six of the officers of the 
Applicant are attached. 
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MANAGERIAL. EXPEIUENCE 

Mr. Donald K. Roberton 
Chairman and Chief Executive Officer 

Mr. Roberton ;S a founding member of Madison River Telephone Company. He has over 
39 years of telecommunications experience including serving as Vice President- 
Telecommunications and Assistant to the Chairman and Vice President-Strategic 
Development, Telecommunications for Citizens Utilities. In these capacities, Mr. 
Roberton negotiated the acquisition of 500,000 access lines fiom GTE and 130,000 
access lines fiom ALLTEL increasing Citizens’ holdings to nearly 800,000 access lines. 
Mr. Roberton also successfully managed the integration and absorption of new properties 
into Citizens Utilities. Mr. Roberton then negotiated the initial entry of Citizens Utilities 
into Hungarian Telephone and Cable Corporation. As a result, he served as a Director and 
Vice Chairman of Hungarian Telephone and Cable Company. Prior to Citizens Utilities, 
Mr. Roberton served as Vice President-West Division for C entel Corporation. In this 
capacity, Mr. Roberton had hll P&L responsibilities as well as being responsible for 
sales, engineering, construction, installation and maintenance. As Vice President- 
Customer Service for Centel, he established the first remote monitoring system for 
observing PABXs nationwide 

Mr. J. Stephen Vanderwoude 
Vice Chairman 

Mr. Vanderwoude is a founding member of the Madison River Telephone Company. He 
has over 33 years of telecommunications experience including serving as President and 
Chief Operating Officer and a Director of Centel Corporation and President and Chief 
Operating Officer of the Local Telecommunications division of Sprint Corporation. Mr. 
Vanderwoude also served as President and Chief Executive Officer and Director of 
Powerhouse Technologies, Inc. He is currently on the Board of Directors of First 
Midwest Bancorp, and of One Stop Telecommunication Inc. 
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Mr. James D. Ogg 
Executive Vice President 

Mr. Ogg is a founding member of Madison River Telephone Company. He has over 40 
years of telecommunications experience including service as President of Centel-Illinois 
and Vice President and General Manager of Centel-Virginia and Centel-North Carolina. 
Mr. Ogg is very familiar and comfortable in the regulatory environment having served as 
Vice President for Governmental Relations for Centel Corporation. In this capacity, Mr. 
Ogg was responsible for advocacy of corporate policy on telecommunications, cable, and 
electric businesses before Congress and federal regulatory agencies. His regulatory 
experiences are not limited to the federal level. Mr. Ogg has successfully testified in or 
managed seventeen rates cases, three simultaneously. Mr. Ogg brings extensive 
experience in dealing with federal and state regulatory processes to Madison River 
Telephone Company’ s management team. 

Mr. Paul H. Sunu 
Executive Vice President & CFO 

Mr. Sunu is a founding member of Madison River Telephone Company. He is a certified 
public accountant and a member of the Illinois Bar with 18 years of experience in 
finance, tax, treasury, securities and law. Prior to joining Madison River Telephone, Mr. 
Sunu served as Senior Vice President, CFO, and General Counsel for RHR International 
Company, a management consulting 6rm with 16 profit centers located in North 
America, Europe and Russia, Mr. Sunu has extensive experience in establishing new 
businesses. He served as President and is one of four principles that established JMG 
Financial Group, a tax and investment consulting firm. The four principles of JMG 
established Equity Partners, Ltd., a real estate acquisitions and management firm. Today, 
Equity Partners is h o w n  as Great Lakes REIT, a New York Stock Exchange company. 
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Mr. Bruce J. Becker 
Executive Vice President & Chief Technology Officer 

Mr. Becker has over 36 years of telecommunications experience including serving as the 
Senior Vice President of Operations and Planning for ICG Telecommunications, CIO for 
ICGs Telecommunications Group and Vice President of Strategic and Technical 
Planning for Centel Corporation. Over the span of his 36 years in the 
telecommunications industry, Mr. Becker has held a variety of Operations, Planning, and 
Engineering positions. These include General Manager of Network Engineering and 
Operations for Centel's Nevada and Texas Region, General iManager of Operational 
Planning, and Marketing for Centel Nevada and General Network and Switching 
Manager Centel-Texas. Most recently, Mr. Becker founded and served as President of 
BTC Partners LTD., a telecommunications consulting firm providing services to an array 
of CLEC, ILEC, CATV providers, Telecommunications and Data Transport Equipment 
Manufactures, and Investment Groups. Mr. Becker has served as a voting Director of the 
T1 Committee, a Director on the UNLV School of Engineering Board, a senior member 
of Northern Telecom's technical advisory board, and active member of USTA. He has 
testified as an expert witness at the state and Federal level on numerous rate and 
technology proceedings and inquires. 

Mr. Michael T. Skrivan 
Vice President-Revenues 

Mr. Skrivan is a certified public accountant and a certilied management accountant with 
twenty-two years of experience in the telecommunications industry. Prior to joining 
Madison River, Mr. Skrivan was a founding member in the consulting firm of Harris, 
Skrivan & Associates, LLC, which provides regulatory and financial services to local 
exchange carriers. Mr. Skrivan was also an executive with Illiois Consolidated 
Telephone Company for nine years, holding positions in Regulatory, Strategic Planning, 
Marketing and Customer Service. At Illinois Consolidated, which serves 80,000 access 
lines, he played a key role in the development of competitive businesses, including 
wireless savices. long distance services, fiber operations, directory services, operator 
services, inmate services and payphone services. Mr. Skrivan began his 
teIecommunications career with Emst & Young's Telecommunications ConsuIting 
Practice ,providing cost of service studies to Independent Telephone Companies 
throughout the United States. Mr. Skrivan brings significant skills to the Madison River 
management team, including expertise in state and federal regulatory issues, an extensive 
understanding of telecommunications revenue streams and varied operational experience 
with a mid-size telecommunications company. 
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FLORIDA INTEREXCEIANGE TELECOMMUNICATIONS 
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Madison River Communications, LLC 

niStariff,fledwiththe 
Florida public &vice Commission, 

contains the rates, terms, and wnditim applicable to 
Interexhuge TelewmmunicationS Savices 

within the state dFloridaoffmdby 
Madison River Communications, LLC 
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Explanation of Symbols 

When changes are made in any tariff- a rwised sh&twillbe listed Cancelingthetariffsheet affected. Changes will 
be identified on the revised sheet (s) through the use of the following symbols: 

D - Delete. or Disconhue 

M - Moved From Another Tariff Location 

N- New 

R - Cbange Resultingin A Reduction To A CubtOmcr’sBill 

T - Cbange in Text Or Regulation But No change In Rate Or Charge 

Issued: Junc 13,2000 
By: pnsident 

Madison River comtmmicptions, LLC 
103 South F a  Street 
Mcbane. NC 27302 
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TARIFF FORMAT SHEETS 

A. Sheet Numbring: Sheet mkrs appear in the upper right comer of the page. Sheets are numbered sequentially. 
However, new sheets are Occasioaally addedtothe tariff.  Whcna new sheet is addedbetween sheets already in effect, a 
d e c i i  is added. For example, anew sheetaddedbetween Sheets 4 and 5 would be 4.1. 

B. Sheet Fievision Numbers: W o n  numbers also appear in the upper right corner of each sheet. These numbers are 
used to determine the most current sheet version 00 file with the Commission. For example, the 4th revised Sheet 4 
OLllCels the 3rd revised Sheet 4. 

C. -: There. are nine levels of paragraph coding. Each level of coding is subswient to its 
next higher level 

2 
2.1 
2.1.1 
2.1.1.A 
2.1.1.Al 
2.1.l.Al.(a) 
2.1.1.A1.(a).I 
2.1.1.k l.(a).L(i) 
2.1.1.A l.(a).L(i).(l) 

D. Check Sheets: When a tariff sling is made with the Commission, an updated check sheet accompanies the tariff 
liling. The check sheet lists the sheets contained in the tarif f ,  with a cross-reference to the current revision number. 
When new sheets are added, the check sheet is chauged to retlect the revision AU revisiom made in a given Wng are 
designatexiby an (*). Thewill be no othersymbols wed on thissheet ifthese are the only changesmade to it (i.e., the 
format, e., remains the same, just revised revision levels on some sheets). The tariffuser should refer to the latest Check 
Sheet to h d  out ifa particular sheet is the most current sheet on f l e  with the FPSC. 

Issued: June13,2OOO 
By: PIrdeZd 

Madison River Communications, LLC 
103 South F i i  S e t  
Mebaae,NC 27302 

Effective: 
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SECTION 1 - DEFINITIONS 

Authorization Code 
A numerical code, one or more of which may be assigned to a subscriber, to enable Madison River Communications, LLC 
to identi@ the origin ofthe service subscriber, so it may rate and bill the calL Automaljc Number Identification (ANI) is 
used as the authoridon code wherever feasible. 

-m 
A type of signaling provided by a locat exchange telephone company which automatically identilies tbe local exchange 
line. from which a call originates. 

Commission 
Used thrwghout this t a S  to mean the Alabama Public Service. Commission 

Comamy 
Madison River Communications, LLC also referred to as MRC. 

Customer 
A calling party who is not a subscriber, but who is utdizing tbe services of Madison River Communications, LLC aod is 
responsible for the payment of charges, unless that responsibility bas been accepted by others, such as in the case of 
collect and billed to third party calls. 

Direct Dial Messaee Telecommunications Calls 
Long distance calls placed by residential or busioess subm%ers on a directdial basis. 

&l&y 
New Year's Day, Independence Day, Labor Day, lbnksgiving Day and Christmas Day. 

InterLATA Call 
A telecommuniCations dl that originates and tamioateS in Merent LATAs 

KntnLATA Call 
A telecnmmunications call that originates and terminates in the same LATA. 

Local Access and Transoort Area U T A )  
A geographic area established by the U.S. District Court for the Distria of Columbia in Civil Aaion No. 82-0192, within 
which a Bell opemting company pmvides communicafions services. 

A charge assessed on a per minute basis in calculating a patiOn of the long distance charges due for a complete call. 

Subscriber 
The person or legal entity which enters into arrangements for Madison River Communications, LLC teJrnmanmications 
services and is responsible for compliance with applicable mregulatiom 

Telecommunications 
The hansmission of voice communications or, subject to the hansmission capabiiities of the services, the transmission of 
data, facsimile, signaling, metering, or other similar communications 

Issued: June 13,2000 
By: FTesidmt 

M a d i s o n k  ~ C a t i O ~  LLC 
103 south Fifth S W  
Mebane.NC 27302 
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2.1 

p 
This tariff contaios the regulations and rates applicable to inttastate interexchange telecommunications services 
provided by Madison River Communications, LLC for telecommunications between points within this State. 
Madison River Communications, LLC services are furnished subject to the availability of facilities and subject to 
the terms and conditions ofthis tariff. 

2.1.1 Madison River Communications, LLC may, fium time to time, offer various enhanced sewices and 
information services within this State. Such services will be pmvided pursuant to contract and will not 
be governed by this tariff. 

Madison River Communications, LLC may also, from time to time, offer switching and/or traosnission 
services to other telecomunications providers for resale to such companies’ customers. The rates for 
any such seMces will be determined pumant to conhacf to the extent authorized by the Commission, 
and the rates sections ofthis tariffwill not apply thereto. 

2.1.2 

2.2 Service furnished by Madison River Communications, LLC may be connected with services of facilities of other 
authorized telecommunications common carriers and with private systems, subject to the technical limitations 
established by Madison River Communications, LLC 

2.2.1 The services of Madison River Communications, LLC are not part of a joint UndeaaLin g with any other 
entity providing telecommunications channels facilities or services, but Q involve the resale of the 
Message Telecommunications Senices (MTS) and Wide Area Telecommunications Services (WATS) 
of underlying common carriers subject to the jurisdiction of this Commission. Any special interface 
equipment or facilities necessary to achieve compatibiiity between the facilities of Madison River 
Communications, LLC and other carriers will be provided at the subscriber’s expense. 

2.3 

2.2.2 Interconnection with the facilities or services of other carriers shall be under the appligble terms and 
conditions of the other carriers’ tariffs The subscriber is responsible for taking all aecessary legal steps 
for interconnecting subscriberprovided terminal equipment of telecommunications systems with 
carriers’ facilities. Subscriber shall secure all licenses, pennib, rights-of-way and other a r r a n g m  
necwsary for such interco~dions.  

The rates and regulations contained in this tariff apply only to the services furnished by Madison River 
Communications, LLC and do not apply, unless otherwise spedfied, to the lines, facilities, or seMces pmvided 
by a local exchange telephone company or other common carrier for use in accessing the services of Madison 
River Communications, LLC 

2.4 The services of Madison River C o d c a t i o n s ,  LLC shall be furnished to residential and business subscribers 
of Madison River Communications, LLC, and to operators of terminal telephone or other Ezcilites of privately or 
pnblicly owmd coin and coinless operated telephone station pviders, hoteldmotels hospitals, airpoas 
colleges, universities and other subscrih and their patrons. Madison River Communications, LLC shall enter 
into arrangements with such subscrib providing for the availability of Madison River Communications, LLC 
nationwide services, including the inhastate services offered under the terms and conditions ofthis tariff. 

Issued: June 13,2000 
By: Resident 

Madison River Communications, LLC 
103 South Fa Sheet 
Mebane,NC 27302 

Effective: 
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SECTION 3 -RULES AND REGULATIONS 

3.1 Undertakiae of the Comoany 

The Company’s services and facilities are furnished for communica~ions origimting at speci6ed points 
within the state ofFlorida under terms of this 

The Company’s installs operates, and maintains the communications senices provided herein in acoordanae 
with the terms and conditions set forth under this tari& It may act as the customer’s agent for ordering 
access connection facilities provided by others carriers or mtities when authoaizd by the customer, to allow 
connedion of customer’s location to the Company’s network. The customer shall be rrsponsible for all 
charges due for such seMce. arrangement. 

The Company’s services and facilities are provided on a monthly basii unless ordered on a longer tam 
basis and are available twenty-four hours per day, seven days per week. 

3.2 Limitations 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

3.2.5 

SeMce is offered subject to the availabiity of facilities and provisions of this tarift 

The Company’s reserves the right to discontinue furnishing service, or limit the use of service 
necessitated by conditions beyond its control: or when the customer is using service in violation of the 
law or the provisions of this W. 

All facilities provided under this W a r e  directly conlmlled by the Company and the customer may not 
transfer or assign the use of service or faciities, except with the exprss wriaen consent of the 
Company. Such transfer or assignment shall only apply where there is w intermption of the use or 
location ofthe service or facilities. 

prior wriaen permission hom the Company is r e q u i d  before any assignment or fmnsbr. All 
regulations and conditions contained in this tarif f  sball apply to all such permitted assignees or 
haosferees, as well as all conditions for service.. 

Customers reselling or r e b i g  services must have a cemficate of Public Conveniemx and NeasCty 
as an interexchange carrier for the Florida Public Service Commission 

k s u d  June 13,200O 
By: President 

Madison River Communicatioa$ LLC 
103 South Fifth Sin% 
Mebane, NC 27302 
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SECTION 3 -RULES AND REGULATIONS (Continued) 

3.3 Liahilitv Or the Comoany 

3.3.1 Madison River Communications, LLC shall not be liable for loss or damage wtained by reason of any 
failure. in or breakdown of facilities assoclsted ' with the Madison River Commuuications, U c ' s  
services or for any inte.nupIion or delay of services, whatever shall be the canse of such fail- 
breakdown, or intermption and whether negligent or otherwise and bowever long it shall last In no 
event shall lvkdison River Communications, LLC's liability for any services exceed the charges 
applicable under this tariff for such service. 

Madison River Communications, LLC shall be indemnilied and saved harmless by any subscriber, 
customer or by any other entity agaimd claims for libel, slander or the infringement of copyright arising 
from the material transmitted over its services; and againa a l l  other claims arising out of any act or 
omission of a s u h i  or of any other entity in connection with services provided by Madison River 
Communications, LLC 

Madison River Communication$ LLC shall not be liable for any act or omission of any entity 
furnishing facities or services COM& with or provided in conjunction with the services of Madison 
River Communications, LLC 

Madison River Communications, LLC sball not be liable for any personal injury or death of any person 
or persons, or for any loss or Qmage sustained by reason of acts, mistakes, omissions, mora or defects 
in providing its des ,  whatever shall be the cause and whether negligent or otherwise. 

Madison River Communications, LLC shall not be liable for and shall be indemnified and saved 
barmless by any subscriber, customer or other entity from any and all loa, claims, demands, suits, or 
other action or any liability whatever, whether suffered, made, instituted, or asserted by any subscriber, 
customer or any other entity for any personal injury to, or death of, any person or persons, and for any 
loss, damage defacement or -on of the premises of any subscriber, customer or any other mtity 
or any other p r o m  whether owned or conmlled by the subscriber, customer or others, caused or 
claimed to have been wmd, directly or indirectly, by any act or omission of the subscriber, customex 
or others of any installation, operation, failure to operate, maintenance, removal, presence, conditio& 
location or use of facities or equipment provided by Madison River Communications, Lu3 which is 
not the direct result of Madison River Communications, LLC's gross negligence. No agents or 
employees of any other entity shall be deemed to be the agents or employees of Madison River 
Communications, LLC 

3.3.2 

3.3.3 

3.3.4 

3.3.5 

3.3.6 Madison River Communications, LLC shall not be liable for any failure. of performantx due to causes 
beyond its conh-ol, including, without limitation, acts of God, Srs, floods or other ca!aslmphes, 
national emergencies illsum% 'om, riots or w a n  shilres, lockmts, work stoppages or other labor 
ditliculties, and any law, order, regulation or other action of any governing authority or agency -. 

Issued: June13,ZOOO 
By: 

FXective: 
President 

Madison River Communication$ LLC 
103 South Fa Sheet 
Mebane, NC 27302 
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SECTION 3 - RULES AND REGULATIONS (continued) 

3.4 p r  

3.4.1 

3.4.2 

3.4.3 

3.4.4 

The subscriber is responsible for placing any necessary orders and complying with tariff regulations. 
Thesubrmber . is also responsible for the payment of charges for calls originated at the subscriber's 
number. 

The subscriber is responsible for arranging access to its paemises at times mutually agreeable to 
Madison River Communicatiom, LLC and the submi when repuired for Madison River 
Communications, LLC's personael to install, re@, mimh, progmm, inspea or m o v e  equipment 
associated with the provision ofMadison River Communications, Lu: services. 

The subscriber must pay Madison River Communications, LLC for replacemeat or repair of damage to 
the equipment offiscilities of Madison River communications, LLC caused by negligence or willful act 
of the s u b m i r ,  customers or others, by improper use of the services of by use of equipment provided 
by the subscriir or o t h a  

The subscriber must pay for the loss tlwugh theft of any Madison River Communications, LLC 
equipment installed at subscriber's premises. 

3.5 Rwwosibilities of tbe Customer 

3 5.1 The customer is responsible for payment of the charges set forth in this tariff unless the lesponsibility 
for such payment has been accepted by the called party, or a subsaiber. 

The customer is responsible for compliance with the applicable re&ulations set forth in this tariff. 

The customer is responsible for establishing its identity as often as neassary during the course of a call. 

The customer is rcsponsble for iclentiijhg the slation, party, or person with whom communication is 
desired andlor made at the d e d  number. 

3.5.2 

3.5.3 

3.5.4 

3.6 Cancellation or Intermotion of Services 

3.6.1 

3.6.2 

Credit allowance for the, intenuption of seMce which is not due to tbe Company's testiag or adjusting, 
negligence of the subscriber, or to the failure of channels or equiprrmt provided by the subsuiber, are 
subject to the gemal liability pruvisions set forth in 3.3.1 herein. It shall be the subscriber's obligation 
to notify the Company immediately of auy seMce intermption for which a credit allowance is desired 
Before giving swb notice, the subscriber shall ascertain that the trouble is not being caused by any 
action or Omission by the subscriber within his control, if any, furnished by the subxiber and 
connected to the Company's facities. No refund or eredit wiU be made for the lime tbat the Company 
stauds ready to repairthe seMce and the subscriber does not provide. access to the Company for such 
restoration wok 

No credit shall be allowd for an intenuption of a continuous duration of less then twenty-four hours 
after the subscn'ber notifies tho Company. 

Issued: June 13,2000 
By: 

EfFedive: 
President 

MadiaonRiver Communications, LLC 
103 South Fifth Street 
~ebane, NC n302 
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SECTION 3 - RULES AND REGULATIONS (Continued) 

3.6.3 The customer shall be credited for an interruption of more than twenty-four hours as follows: 

Credit Formula: 

Credit =AlB xC 

" A" - outage time in h ours 

"B" - total hours in month 

"C" - total monthly charge for affected facility 


3.6.4 	 Without incuning liability, upon five (5) days' written notice to the subscn'ber, Madison River 
Communications, LLC may immediately discontinue services to a subscriber or may withhold the 
provision ofordered or contracted services: 

3.6.4.A For nonpayment of any regulated sum due Madison River Communications, LLC for more 
than thirty (30) days after issuance of the bill for the amount due; 

3.6.4.B 	 For violation of any of the provisions of this tariff; 

3.6.4.C For violation 	of any law, rule, regulation or policy of any governing authority having 
jurisdiction over Madison River Communications, LLC's services; or 

3.6.4.D By reason of any order or decision of a court, public service commission or federal regulatory 
body or other governing authority prohibiting Madison River Communications, LLC from 
furnishing its services. 

3.6.5 	 Without incuning liability, Madison River Communications, LLC may interrupt the provision of 
services at any time in oIder to perform tests and inspections to assure compliance with tariff 
regulations and the proper installation and operation of subscriber and Madison River Communications, 
LLC's equipment and facilities and may continue such interruption until any items of noncompliance or 
improper equipment operation so identified are rectified. 

3.6.6 	 Service may be discontinued by Madison River Communications, LLC, without notice to the subscn'ber, 
by blocking traffic to certain countries, cities or NXX exchanges, or by blocking calls using certain 
subscriber authorization codes, when Madison River Communications, LLC deems it necessary to take 
such action to prevent unlawful use of its service. Madison River Communications, LLC will restore 
service as soon as it can be provided without undue risk, and will, upon request by the subscriber 
affected, assign a new authorization code to replace the one that has been deactivated. 

3.7 	 Restoration of Senice 

The use and restoration of service in emergencies shall be in accordance with Part 64, Subpart D of the Federal 
Communication's Rules and Regulations which specifies the priority system for such activities. 

Issued: June 13,2000 Effective: ______ 

By: President 
Madison River Communications, LLC 

103 South Fifth Street 
Mebane, NC 27302 
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FLORIDA TARIFF NO. 1 
Original Sheet 13 

SECTION 4. -BILLING 

4.1 Timine of Calls 

4.1.1 For billing p q o s t q  minimum call duration periods vauy by service and am specified by p d u u  or 
option in subsequent Seaion of this M. Timing of each call begins as specifies in 4.1.2 and ends 
when the calling party hangs up, where answer supervision is available. 

Timing begins when the called station is aoswered, as dctemuned ' by standard industry methods 
generally in use for ascertainiog answer as determined by the &lying carrim for Mdison River 
Communications, LLC's services, where answer snpemision is available. Madison River 
Communications, LLC wil l  not bill for uncompleted calls. 

4.1.2 

4.2 Per Call Billioe Cbarees 

BiitingwiU be r o d  up to the nearest penny for each call. 

4.3 Billioe Arraneementa 

4.3.1 DirectDial Calls 

Charges for d s  of this type will be included on the snbscriber's regular home or business telephone 
bill pursuant to billing and collection apemen& esrablisbed by Madison River Communications, LLC 
or its interm- with the applicable telephone company. 

4.4 contested Cbareej 

Subject to the conditions described in Section 4.4 below, for consideration of any disputed charge, a subsaiir 
must submit in writing to Madison River Communications, LLC, within thirty (30) days of the date the bill is 
issued, the call details and basis for any requested adjustmenL Madison River Communications, LLC will 
promptly invdgate. and advise the subscriber as to its findings and disposition Any undisputed charges must 
be paid on a timely basis Any disputed charges that cannot be resolved between a subscriber and Madison River 
Communications, LLC may be appealed to the Commission 

4.5 BillioeEntitv Cooditiona 

When billing functions on behalf of Madison River Communications, LLC or its intermedLary . amperformedby 
local exchange telephone companies, credit card companies or others, the payment of charge conditions and 
regulations of such companies and any regulations imposed upon these companies by regulatory bodies having 
jurisdiction mly.  

Issued: June13,2OOO 
By: president 

Madison River Communications, LLC 
103 south Fifth Sbtet 
Mebane,NC 27302 

=&e: 
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h 

FLORIDA TARIFF NO. 1 
origioal Sheet 14 

SECTION 4 -BILLING 

4.6 Calculation of Distance 

Usage charges for all mileage sensitive pnxiucts are based on the airline distance between rate centers associated 
with the originating and tenninatiog points ofthe call. 

The airline mileage between rate centers is deemlined by applying the fomda below to the vertical and 
horizontal coordinates associated with the 

No. 4. 

FORMULA: 

centers invohred Tbe Company uses the rate centers that are 
produced by Bell C o ~ u n i c a t i ~ n ~  ReSeaIGh in the NF’A-NXX V & H &ordinates Tape aad Ed’s NECA Tariff 

The square 
root of: p1- v2f+ (HI - H2f 

10 

4.1 Minimum Call Comoletion Rate 

A customer can expect a call completion rate (number of calls COmpMed I number calls attanpted) of not lesp 
than 90% during peak use periods for all FG D senices “1+” dialiag). 

4.8 Returned Check C h a m  

A charge of $20.00, or applicable state rehuned check charge, whichever is less, may be applied if a check or 
draff presented for payment of senice is not accepted by the irrstitution on which it is Written. 

4.9 DeDosit3 

The Company does not require a deposit from the customer 

4.10 

AU federal, state and local taxes (e.g., excise 
separate line items and are not included in the quoted rates. 

gross receipts tax, d e s  tax, municipal ntilities tax) an billed as 

4.11 Late Pavment Fee 

If any portion of the payment is received by the Company after the date due, or if any portion of the payment is 
received by the Company in funds which are not immediately availabk upon presentment, then a late payment 
penalty shallbe due to the Company. Tbe late. payment penalty sbanbe the portionafthe payment not received 
by the date due, multiplied by alate Wor. The late factor shallbethe lessor of: 

1. arateof1.5percentpermonth;or 

2. the highest iaterest rate which maybe applied under state law for annmernal . h‘ansactions. 

Issued: June 13,2000 
By: president 

Madison River Communications, Lu: 
103 South Fifth Street 
Mebane,NC 27302 
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MADISON RIVW COMMLR\ ATIONS, LLC nORlDA TARIFF NO. 1 
origioal Sheet 15 

SECTION 4 -BILLING (coatinued) 

The services ofMadison River Communications, LLC consist of reselling tariffed toll telephone s e M a  in this Sate 
over transmission facilities leased from d c a t e d  interexchange caniers and local exchange carriers (LEG). 

5.2 Use of Services 

5.2.1 Madison Riva Communications, U C  suvices may bc used for any l a d  purpose consistent with the 
traasmission and switching parameters of the telecommunications facilities utilized in the provision of 
SeMces. 

The use of Madison River Communications, LLC services to make calls which might reasooably be 
apeaed to iii@ten, abuse., torment, or harasp moth pason in such a way as to unreasonably interfere 
with use by others js prohibited. 

Tbe use of Madison River Communications, LLC d c e s  without payment for service or attempting to 
avoid payment for Servia by Eraudulent means or devices, schemes, Mise or invalid numbers, or fklse 
calling or credit cards is prohibited 

hfadison River C o d & *  LLC senices are avaikble for use twenty-four hours per day m e n  days 

5.2.2 

5.2.3 

5.2.4 
p e r d .  

Madison River Communications, LLC does not hansmit messam purmant to this tariff, but itr &ces 
may be, used for that purpose. 

5.2.5 

Issued: June 13,2000 
BY: President 

MadisonRiwCommunications,LLC 
103 south FWh %feet 
Mebene,NC 27302 

Effective: 
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MADISON RIVER COMMUhL,ATIONS, U C  FLORIDA TARIFF NO. 1 
Original Sheet 16 

SECTION 6 -SERVICE OFFERINGS AND RATES 

6.1 Long Distance Service 

6.1.1 This section seis forth the rates and charges applicable to Madison River Communi~ow U C ' S  h n g  
Distance Service offering. senice is offered to residential or business customers. 

The minimum call duration for billing purposes is thirty (30) seconds with additional usage measured 
and billed in six (6) second imrementS tkmfbx. Theratessetforthbelowareapplicabletoalldirect 
dialed telecommunications calls and inbound toll free calls originating and mmimting within the State. 
The following rates apply twenty-four (24) hours a day, seven days a week to customm who subscrib 
to tbe Company's local service in addition to the Cmnpy's long distance senrice: 

6.1.2.1 OneRateTennPlan 

6.1.2 

Term RatePerMinute 
1 Year $0.079 
2 Year $0.075 

6.1.2.2 PremierTennPlan 
Term Rate Per Minute 
1 Year $0.109 
2 Year $0.104 
3 Year $0.099 

6.1.3 The following rates apply to customers who only subscribe to MRLD long distance service: 

6.1.3.1 MRC Universal Service - The rates sei forth below are. applicable to all direct dialed 
telecommunications calls originating and termiaating within the State. The minimum call 
duration for billing purposes is Sixty (60) seconds with additional usage measured and billed in 
Sixty (60) second increments tbtafm. T i  of day, holiday, and volume discounts do not 
apply. 

Per Minute Usage Cbarges 
Day Evening Weekend 
$0.25 $0.15 $0.12 

6.1.3.2 MRC Ultra - The rates set forth below pre applicable to all direct dialed telecommunications 
calls originating and terminating within the State. Tbe minimum call duration for billing 
purposes is thirty (30) seconds with additional usage measwed and billed in six (6) second 
increments thenafter. Time of day, holiday, a d  volume discounts do not apply. 

Per Minute Usage charges 
InterLATA Calls 

Day Evening Weekcnd 
$0.19 $0.19 $0.19 

IOWATA Calls 
Day Evening Weekead 
$0.07 $0.07 $0.07 

Issued: June 13,2000 
By: 

EEective: 
president 

Madison River C o m w  U C  
103 swth F i  Sheet 
U N C  moZ 
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MADISON RIVW COMhWh.,ATIONS, LLC 
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FLORIDA TARIFF NO. 1 
Original Sheet 17 

SECTION 6 - SERVICE OFFERINGS AM) RATES (CMtinUed) 

6.1.3.3 MRC Super Saver - The rates sd forth below are applicable to all direct dialed 
Tbe miuimum call 

duration for billing purposes is thirty (30) sccond9 with additional usage measured and bded in 
six (6) wand increments tkmfkr. T i  of day, holiday, and volume discounts do not apply. 

telecommunications calls Orighating and taminating within the state. 

Monthly Recurring Charge: $3.95+ 

Per Minute, Usage Charges 
Day Evening Weekend 
$0.065 $0.065 $0.065 
* This rate is not applicable if the customer orders MRC Super Saver h m  MRC Tariff FCC 
No. 1. 

6.1.3.4 MRC Wats Service - The. rates set forth below an applicable to wtbod direct dialed 
Theminimumcall 

duration for billing purposes is thirty (30) seconds with addi t id  usage measured and billed in 
six (6) second increments themfm. T i  of day, holiday, and volume discounts do not apply. 

Per Minute, Usage Charges 
InterLATA Calls 

Day Evening Weekend 
$0.19 $0.19 $0. 19 

IntraLATA Calls 
Day Evening Weekend 
$0.07 $0.07 $0.07 

telwmmunications calls originatiag and taminatingwirhinthestate. 

6.1.3.5 MRC Inbound Toll Free Number Suvice - The rates set forth below are applicable to inbound 
telecommunications calls dialed on a toll free number and origioating and terminating within 
the State. The minimum call duration for billing purposes is thiay (30) seconds with additional 
wage measured and billed in six (6) second increments thereafter. Time of day and holiday 
discounts do not apply. Volume discounts apply to the total usage billed to each toll free 
number. 

Per Minute, Usage Charges 
Day Evening Weekend 
$0.25 $0.25 $0.25 

Monthly Discount per Toll Free Numba 
FirS2$50* Next$100* OverS150* 

10% 15% 20% 
Up to, but not including 

Issued: June 13,2000 
By: presideot 

Madison Riw c o d & n s ,  LLC 
103 South F a  Stnet 
M- NC m m  

Effective: 
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MADISON FSVER COMMUhLATIONS, LLC FLORIDA TARIFF NO.l 
Original Sheet 18 

SECTION 6 - SERVICE OFFERINGS AND RATES 

6.1.3.6 MRC Travel Card Service - Travel card Service is offered 24 hours a day, seven days a week 
to all valid termhating locations. ACZ~SS to MRC's Travel card %mice is via a toll-& 
number. The customer must inpul a valid Authorization Code in addition to tbe destiaation 
number with area code. The rates set forth below are applicable to  telecommunication^ ai& 
origina!ing and terminating within the State. The minimum call duration for billing purposes is 
thirty (30) seconds with additional usage measund and billed in six (6) second incruneatS 
thereafter. Time of day and holiday discounts do not apply. Volume discountp apply to the 
total usage billed to each toll & number. 

service Charge per call: $0.55 
Payphone Surcharge per Call: $0.30 

Initial Minute Each Additional Minute 
$035 $0.35 

Monthly Discount per Travel card Number 
FifitS50* Next$100* Over$150* 

10% 20% 30% 
* Up to, but not including 

6.1.4 The following rates apply to customers who do not subscribe to MRC long distance service: 

6.1.4.1 MRC Dial Around - The rates set forth below are applicable to all direct Wed 
telecommunications calls originating and telmmm& . .  within the State by dialing lOlxxML 
The minimum call duration for billiog purposes is thirty (30) seconds with additional wage 
meaRlred and billed in six (6) second increments tkeafkr. Time of day and holiday 
discounts do not apply. Volume discounts apply to the total usage billed to each number. 

Usage Charges per Minute: 
Day Evening Weekend 
$0.25 $0.25 $0.25 

Monthly Discount per Number 
Fifit $SO* Next $100. Over $150' 

1O?h 15% 2Wh 
* Up to, but not including 

6.1.5 Timingofcalls 

6.1.5.1 Call timing begins when the. called p t y  answers thc call (Le., when hw way communications 
are established). Answer detection is based on standard industry aaswer detecrion methods, 
includinghardwareandsofiwaleanswadetection. 

6.1.5.2 Chargeable lime for calls eods when me ofthe parties disconnects horn the call. 

6.1.5.3 For b i  purposes, minimum call duration periods vary by service and are specilied by 
product or option in subsequent sections ofthis 

6.1.5.4 For billing purposes, usage for the initial period and additional period varies by senice aod is 
specified by prcduct or option in subsequent sections ofthis tariff. 

Issued: June13,2OOO m v e :  
By: president 

Madisan River Comnumicatio~ LU: 
103 South Fifth Street 
Mebane. NC 27302 
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FLORIDA TARIFF NO. 1 
Original Sheet 19 

SECTION 6 - SERVICE OFFERINGS AM) RATES (Continued) 

6.1.5.5 TheG~mpanywillnotbillforunansweredcalls. Whenacustomerindicatesthathdshewas 
billed for an incomplete caU, the GJmpny will reasonably issue credit for the call. 

6.1.5.6 The following rate p e r i d  apply: 

DAYTIME RATE PERIOD 
7:W PM * 

I 7OOPM 
TO I EVENINGRATEPERIOD 

I 7:oo AM * I 
*Up to but not including 
** Weekend Rate Period 

6.2 Determinine Amticable Rate in Effect 

For the initial minute, the rate applicable at the start of chargeable time at the calling station applies. For 
additional minutes, the rate applicable is that rate which is in effea at the calling station when the additional 
minute(s) begin That is, if chargeable time begins during the Day Period, the Day Rate applies to the initial 
minute and to any additional minutes that the call continues during the rate period. If the call continues into a 
different rate pericd, the appropriate ratea from that paid apply to any additional minute8 occuning in that rate 
period. If an additional minute is split between two rate periods, the rate period applicable at the start of the 
minute applies to the entire minute. 

6.3 Directorv Assistance Service 

6.3.1 A charge applies to each call to Diredory Assistance for quest ofa listing. Up to two requests maybe 
madeoneachcall. 

The following charge applies to each request for Directory Assistance: 6.3.2 

@me wr Call 

$0.85 

Issued: June13,2OOO 
By: 

Effective: 
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original sheel20 

SECTION 6 - SERVICE OFFERINGS AM) RATES (Continued) 

6.4 Onerator Handled Senice 

6.4.1 Operator Handled SeMce allow# b u s i i  or residential customers to place a variety of calls through an 
operator. Call types include calliog Cad, Collect, Billed to Third Numba, Opuatm Assisted, Operator 
Dialed, Person-to-Person, Busy Line Verification, and Emergency IntermptiOn The rates set forth in 
this section are applicable to calls originatiog and terminating within the state. 

6.4.2 The following rates apply to operator Handled SeMce calls: 

Per Minute ofuse 

service charges Per call: 
Collect 
BilledtoMNumber 
operator Assisted 
operator Dialed. 
Person-to-Person 
Busy Line Verification 
Emergency Intermption 

Rate 
$0.23 

$1.20 
$1.20 
$0.75 
$0.80 
$3.40 
$2.50 
$4.50 

* The operator Dded surcharge is added to the other charges when the operator 
dials the call. This slrcharge does not apply when billed to a calling card 

6.5 SDeeial Rates For The Handicaooed 

6.5.1 Directow Assistance 

There shall be no charge for up to fifty calls per billing cycle from lioes or tnmlrs serving individuals 
withdisabiities. The Company shall charge the ptevailing taritfrates for eveq call in excess of 50 
witbin a billing cycle. 

Hearine and Soeech Immked Persoos 6.5.2 

Iotrastate toll message ram for TDD users shall be evening rates for daytime calls and night rates for 
evening and night calls. 

6.5.3 Telecommunications Relav Sewkc 

For intraslate toll calls received from the relay seMce, the Compam, will wbea billing relay calls 
discount relay seMce calls by 50 puceatobfof the otherwise -liable ratefor avoice wnreky call. 
The above discounts apply only to time-sensitive elements of a charge for the call and shall not apply to 
per call charges suclar a credit card surcharge. 

Issued: Juae13,2OOO 
By: Wdent 

Madison River Communications, LLC 
103 South F i  Street 
MeLmnc,NC 27302 
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SECTION 7 -PROMOTIONS 

7.1 Sweial Promotions 

From time to time the Compam, shall, at its option, promote subscription or stimulate network usage by offering 
to waive or reduce some or all of the nonrearrriog a reaming charges for the customn (ifeligible) oftarget 
services for a limited duraiion Such promotions shall be. made available to all similarly situated Customers in 
the target market anas. 

Isnred: June 13,2000 
By: 

Effective: 
president 

MadisonRiwcommunications,uc 
103 south F a  Slreet 
Mebane,NC 27302 
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SECTION 8 - CONTRACT SERVICES 

8.1 

At the option of the Company, seMce may be offered on a contract basis to meet specialized requirements of the 
customer not contemplated in this W. The terms of each conhact sball be mutually agreed upon between the 
customer and Compaml and may include discouats off of rates contained bereia, waiver of recurring or 
llonrecuning charges, charges for speciauy designed and construc&d services not contained in the Campy's 
general seMce offeMgs, or o t k  customized features. The terms ofthe contract may be based partiaUy or 

or other distinguishing features. service shall be available to all similarly situated customers for a fyed period 
of time following the initial offering to the first contract Cmomer as specific in each individual contract 

completely on the term and volume c o d -  type of originating or tuminetin g access, mixture of services 

Issued: June13,2OOO 
By: 

JBdve: 
Resident 

Madison River Communications, LLC 
103 South F i i  Strat 
=,NC 27302 
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June 12,2000 

VIA FEDERAL. EXPRESS 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

O007/0 -72 

Re: Application of Madison River Communication, LLC for Authority to Provide Resold and 
Facilities-Based Intrastate, Interexchange Telecommunications Service 

Dear Sir or Madam: 

Enclosed is an original and six (6)  copies of an application for authority to provide interexchange 
telecommunications service, along with the Applicant's proposed tariff for approval. The 
application fee of $250.00 is also enclosed. 

The Applicant's financial information is considered confidential; therefore, one copy of this 
information is being provided under seal. 

To confirm your receipt, please date stamp the attached copy of this letter and return it in the 
self-addressed stamped envelope provided. 

Thank you for your assistance. If you have any questions I can be reached at (5 12) 343-2544. 

Sincerely, 

p.% an M. Langkop 

Authorized Repiesentative 
Madison River Communications, LLC 

Enclosure 

JML/cmnp 

cc: Mr. Michael T. Skrivan, Madison River Communications, LLC 

DOCUMENT HI'KPFR -DATE 
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June 12,2000 

VIA FEDERAL EXPRESS 	 DEPOSiT DATE 
DsOSit JUi'J 1 .-1 2000 

Florida Public Service Commission 
Division of Records and Reporting 
2540 Shumard Oak Blvd. 00071D- II 
Tallahassee, Florida 32399-0850 

Re: 	 Application of Madison River Communication, LLC for Authority to Provide Resold and 
Facilities-Based Intrastate, Interexchange Telecommunications Service 

Dear Sir or Madam: 

Enclosed is an original and six (6) copies of an application for authority to provide interexchange 
telecommunications service, along with the Applicant's proposed tariff for approval. The 
application fee of $250.00 is also enclosed. I 

The Applicant's financial information is considered confidential; therefore, one copy of this 
information is being provided under seal. 

To confirm your receipt, please date stamp the attached copy of this letter and return it in the 
self-addressed stamped envelope provided. 

Thank you for your assistance. If you have any questions I can be reached at (512) 343-2544. 

Sincerely, 




