NEWTON M. GALLOWAY & ASSOCIATES - IINAY

ATTORNEYS AT LAW

SUITE 400 FIRST UNION TOWER = 100 SOUTH HILL STREET = GRIFFIN, GEORGIA 30224 = (770) 233-6230 » FACSIMILE (770) 233-6231

NEWTON M. GALLOWAY
DEAN R. FUCHS

June 27, 2000
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Florida Public Service Commission OEBA =
Division of Records and Reporting OEPOSIT DATE o W
2540 Shumard Oak Boulevard D310e o —
Tallahassee, Florida 32399-0850 198 UL 05200 z 5
n

Re: Glohal Telelink Services, Inc. coogo?-7xk

Application for Interexchange and Local Exchange authority
Dear Ms. Bayo:

Enclosed please find the original and six copies of the Application to Provide Alternative
Local Exchange Service Within the State of Florida, and check in the amount of $250
representing the filing fee for the application. Also enclosed please find a copy of the
application with the request that you stamp-file same and return to us in the enclosed, self-
addressed stamped envelope.

We are claiming confidentiality as to Exhibit “B” of the Application, and you will find
that information sealed and enclosed herewith.

Should you have any questions, please do not hesitate to contact me at the above number.
Your assistance is appreciated.

Sincerely,

NEWTON M. GALLOWAY & ASSOC IATES

-_:4/,/ ,—7/1,1,1,’1.)#%#!.—( T‘Y"""'—\
- ‘Newton M. Galloway ‘
NMG:sjp
Enclosures

This claim of confidentiality was fijled by or on behalf of a
“teleo” for Confidential DN _&) E[ 0/-b 6 . The
document is in locked storage pending advice on handling.
To access the material, your name must be on the CASR.
If undocketed, your division director must obtain written

EXD/Tech permission before you can access it.




&

* FLORIDA PUBLIC SERVICE COMMISSION **
BUREAU OF CERTIFICATION AND SERVICE EVALUATION

for - —. ... O,QQ,ZC‘)? - 7)(

¢ This form is used as an application fo}'a'r_w 'g;iginai certificate and for approval of
the assignment or transfer of an existing certificate. In the case of an assignment
or transfer, the information provided shall be for the assignee or transferee (See

Appendix A).

+ Print or type all responses to each item requested in the application and
appendices. If an item is not applicable, please explain why.

¢ Use a separate sheet for each answer which will not fit the allotted space.

¢ Once completed, submit the original and six (6) copies of this form along with a

non-refundable application fee of $250.00 to:

Florida Public Service Commission

Division of Records and Reporting
2540 Shumard Qak Blvd.
Tallahassee, Florida 32399-0850

(850) 413-6770

¢ If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Telecommunications

Bureau of Certification and Service Evaluation
2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6600

W

FORM PSC/CMU 8 (11/85 Dor
Required by Commission R)ule Nos. 25-24.805, OCUMENT Nipmp ER-DATE

25.24.810, and 25-24.815 0810 0
JUL -39
&
FPSC-RECORDS REPORTING
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APPLICATION
This is an application for v (check one):
{ x ) Original certificate (new company).

( ) Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate of authority.

( ) Approval of assignment of existing certificate: Example, a certificated
company purchases an existing company and desires to retain the certificate
of authority of that company. s Con e

{( ) Approval of transfer of control: Example, a company purchases 51% of a
certificated company. The Commission must approve the new controlling
entity.

Name of company:

GLOBAL TELELINK SERVICES, INC.

Name under which the applicant will do business (fictitious name, etc.):

Official mailing address (including street name & number, post office box, city, state,
zip code):

6600 Peachtree-Dunwoody Road

600 Embassy Row ~ Suite 480

Atlanta, Georgia 30328

Florida address (including street name & number, post office box, city, state, zip
code):
CT Corporation Sysiem

1200 South Pine Island Road

Plantation, Florida 33324

FORM PSC/CMU 8 (11/85)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 2




6. Structure of organization:
( ) Individual () Corporation
( x ) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Other
7. HKindividual, provide:
Name:
Title:
Address: ]
City/State/Zip:
Telephone No.: Fax No.:
internet E-Mail Address:
internet Website Address:
8. Ifincorporated in Florida, provide proof of authority to operate in Florida:
(a) The Florida Secretary of State corporate registration number:
9. [f foraign corporation, provide proof of authority to operate in Florida:
See attached Exhibit "aA",
(a) The Florida Secretary of State corporate registration number:
F00000001290
10. If using fictitious name-d/b/a, provide proof of compliance with fictitious name
statute (Chapter 865.09, FS) to operate in Florida:
(a) The Florida Secretary of State fictitious name registration number:
FORM PSC/CMU 8 (11/95)

Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 3




11. If a limited liability partnership, provide proof of registration to operate in Florida:
{a)  The Florida Secretary of State registration number:
12. i a partnership, provide name, title and address of all partners and a copy of the
partnership agreement.
Name:
Title: e e e
Address:
City/State/Zip:
Telephone No.: Fax No.:
internet E-Mail Address:
Internet Website Address:
13. }f a foreign limited partnership. provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169, FS), if applicable.
(a) The Florida registration number:
14. Provide E.E.l. Number(if applicable): 58-2420415
15. Indicate if any of the officers, directors, or any of the ten largest stockholders have
previously been:
(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of any
crime, or whether such actions may result from pending proceedings. Provide
explanation.
No
FORM PSC/CMU 8 (11/95)

Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 4




(b) an officer, director, partner or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If no longer

associated with company, give reason why not,

No

16. Who will serve as liaison to the Commission with regard to the following?
(&) The application:; e e o

Name: Newton M. Galloway

Title: Attornev at Law

Address: 100 South Hill Street, Suite 400, First Upjon Tower

City/State/Zip:__Griffin, Georgia 30224

Telephone No.:___770-233_64230 Fax No.:__770-233-6231

Internet E-Mail Address:___ NMGalloway@Mindspring.com

Internet Website Address:

(b) Official point of contact for the ongoing operations of the company:

Name: Robert Smith

Title: Execnutive Vice-President

Address: 6600 Peachtree-Dunwoody Road, 600 Fmbassy Row - Suite 480

City/State/Zip:__Atlanta, Georgia 30328

Telephone No.:__770-933_0022 Fax No.:_770-933-0570

Internet E-Mait Address: Bob@GTSGateway.com

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 5
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Internet Website Address: www,GTSVOIP.com

(¢} Complaints/inquiries from cusiomers:

Name: Robert sSmith

Title: Executive Vice-President

Address: 6600 Peachtree-Dunwoody Road
600 Embassy Row - Suite 480

City/State/Zip: Atlanta, Georgia 30328

Telephone No.:._770-933-0022 FaxNo.:..770-933-0570. ... ...

Internet E-Mail Address:___ BobeGTSGateway.com

Internet Website Address: wWWww.GTSVOIP.com

17. List the states in which the applicant:
(a) has operated as an alternative local exchange company.

None at this time

(b} has applications pending to be certificated as an alternative local exchange
company.

Georgia

(¢c) is certificated to operate as an alternative local exchange company.

None at this time.

FORM PSC/CMU 8 (11/85)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 6




(d) has been denied authority to operate as an alternative local exchange
company and the circumstances involved.

No

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

No

() has been involved in civil court proceedings with an interexchange carrier,
local exchange company or other telecommunications entity, and the
circumstances involved.

No

18. Submit the following:
A. Financial capability. See financials attached hereto as Exhibit "B".

The application ghould contain the applicant's audited financial statements for the
most recent 3 years. If the applicant does not have audited financial statements, it
shall so be stated.

The unaudited financial statements should be signed by the applicant's chief

executive officer and chief financial officer affirming that the financial statements
are true and correct and should include:

1. the balance sheet;
2. income statement; and
3 statement of retained earnings.

NOTE: This documentation may include, but is not limited to, financial statements, a
projected profit and loss statement, credit references, credit bureau reports, and descriptions
of business relationships with financial institutions.

FORM PSC/CMU 8 (11/95)
Required by Commission Ruie Nos, 25-24.805,
25-24.810, and 25-24.815 7




Further, the following {which includes supporting documentation) should be provided:

1. written explanation that the applicant has sufficient financial capability to
provide the requested service in the geographic area proposed to be served.

2. written explanation that the applicant has sufficient financial capability to
maintain the requested service.

3. wiritten explanation that the appiicant has sufficient financial capability to meet
its lease or ownership obligations.

B. Managerial capability: give resumes of employees/officers of the company that would
indicate sufficient managerial experiences of each. e
See attached Exhibit "cC".
C. Technical capability: give resumes of employees/officers of the company that would
indicate sufficient technical experiences or indicate what company has been
contracted to conduct technical maintenance.

See attached Exhibit "cC".

D. Attached heretoc as Exhibit "D" is a copy of Global's
price list.

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 8




** APPLICANT ACKNOWLEDGMENT STATEMENT **

REGULATORY ASSESSMENT FEE: | understand that all telephone companies must

pay a regulatory assessment fee in the amount of .15 of one percent of gross
operating revenue derived from intrastate business. Regardless of the gross
operating revenue of a company, a minimum annual assessment fee of $50 is
required.

GROSS RECEIPTS TAX: | understand that ail telephone companies must pay a
gross receipts tax of two and one-half percent on all intra and interstate business.

SALES TAX: | understand that a seven percent sales tax must be paid-on-intra and
interstate revenues.

APPLICATION FEE: | understand that a non-refundable application fee of $250.00
must be submitted with the application.

#fogf 2 s
Bde |

— i 170-933-0022

Title Telephone No.
Address:6600 Peachtree-Dunwoody Road 770-933-0570
600 Embassy Row-Suite 480 Fax No.

Atlanta, Georgia 30328
ATTACHMENTS:

A - CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT
B - INTRASTATE NETWORK
C - AFFIDAVIT

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 9




* APPENDIX A **

CERTIFICATE SALE, TRANSFER, OR ASSIGNMENT STATEMENT
{(Not Applicable)

I, (Name)

(Title) N of (Name of Company)

and current holder of Klorida Public Service Commission Certificate Number# -~

, have reviewed this application and join in the petitioner's request for

a:
( )sale

( ) transfer

( ) assignment

of the above-m&ntioned certificate.

‘-/ / L;{/Zavﬁ

Signa{a/re

’ \/Date
/74{6/ l// (7(7{,933(002,2_.

Title . Telé%)ne No.

Address: \

Fax No. \
N\

<

FORM PSC/CMU 8 (11/95)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 10




** APPENDIX B **
INTRASTATE NETWORK (if availabie)
Chapter 25-24.825 (5), Florida Administrative Code, requires the company to
make available to staff the alternative local exchange service areas only upon
request.

1. POP: Addresses where located, and indicate if owned or leased.

1) 2)

3) 4)

2. SWITCHES: Address where located, by type of switch, and indicate if
owned or ieased.

1) 2)

3) 4)

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

POP-to-POP OWNERSHIP

1)

2)

3)

4)

FORM PSC/CMU 8 (11/85)
Required by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 11




** APPENDIX C **
AFFIDAVIT

By my signature below, |, the undersigned officer, attest to the accuracy of the
information contained in this application and attached documents and that the
applicant has the technical expertise, managerial ability, and financial capability to
provide alternative local exchange company service in the State of Fiorida. | have
read the foregoing and declare that, to the best of my knowledge and belief, the
information is true and correct. | attest that | have the authority to sign on behalf of
my company and agree to comply, now and in the future, with all applicable
Commission rules and orders.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor
of the gécond degree, punishable as provided in s. 775.082 and s. 775.083."

*//7,@"/70—“

Signét%re u/ Date
Exechtjve Vice-President 770-933-0022

Title Telephone No.

Address: 6600 Peachtree-Dunwoody Road 770-933-0570

600 Embassy Row - Suite 480 Fax No.
Atlanta, Georgia 30328

FORM PSC/CMU 8 (11/95)
Regquired by Commission Rule Nos. 25-24.805,
25-24.810, and 25-24.815 12




EXHIBIT “A”

Authority to Operate in the State of Florida




FLORIDA DEPARTMENT OF STATE
Katherine Harris
Secretary of State

March 9, 2000

NEWTON M. GALLOWAY

NEWTON M. GALLOWAY & ASSOCIATES
100 S. HILL ST., STE 400 FIRST UNION TWR
GRIFFIN, GA 30224

Qualification documents for GLOBAL TELELINK SERVICES, INC. were filed on
March 6, 2000 and assigned document number FOOC00001290. Please refer to this
number whenever corresponding with this office.

Your corporation is now qualified and authorized to transact business in Florida as of
the file date.

The certification you requested is enclosed.

A corporation annual report/uniform business report will be due this office between
January 1 and May 1 of the year following the calendar year of the file date. A Federal
Employer Identification (FEI) number will be required before this report can be filed. if
you do not already have an FEI| number, please apply NOW with the Internal Revenue
by calling 1-800-829-3676 and requesting form SS5-4.

Please be aware if the corporate address changes, it is the responsibility of the
corporation to notify this office.

Should you have any questions regarding this matter, please telephone (850) 487-
6051, the Foreign Qualification/Tax Lien Section.

Diane Cushing
Corporate Specialist
Division of Corporations Letter Number: 000A00013191

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314
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ESGE(:rEEtEir}/ of State " DOCKET NUMBER : 222232?49
. . . . _ CONTROL NUMBER :
Corporations Division DATE INC/AUTH/FILED: 10/01/1998
315 West Tower JURTSDICTION . GEORGIA
. . PRINT DATE . 02/08/2000
#2 Martin Luther King, Jr. Dr. cORM NUMBEK C a1s

Atlanta, Georgia 30334-1530

NEWTON M. GALLOWAY & ASSOCIATES
SUSAN PLECHAT

100 SOUTH HILL ST STE 400
GRIFFIN, GA 30224

CERTIFIED COPY

I, Cathy Cox, the Secretary of State of the State of Georgia, do
hereby certify under the seal of my office that the attached
documents are true and correct copies of documents filed under the
name of

GLOBAL TELELINK SERVICES, INC.
A DOMESTIC PROFIT CORPORATION

Said entity was formed in the jurisdiction set forth above and has
filed in the Office of Secretary of State on the date set forth
above its certificate of limited partnership, articles of
incorporation, articles of association, articles of organization
or application for certificate of authority to transact business
in Georgia.

This certificate is issued pursuant to Title 14 of the Official
Code of Georgia Annotated and is prima-facie evidence of the
existence or nonexistence of the facts stated herein.

Cathy Cox
Secretary of State
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t certify the attached is a true and correct copy of the application by GLOBAL
TELELINK SERVICES, INC., a Georgia corporation, authorized to transact
business within the State of Florida on March 6, 2000 as shown by the records

of this office.

The document number of this corporation is FO0000001290.

Given under my hand and the
Great Seal of the State of Florida
at Tallahassee, the Capitol, this the

Ninth day of March, 2000

Koo, i
MWatherine Harris
Secretary of State

()
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JER )2 )10
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TRANSMITTAL LETTER

lo Qualiticauon/lax Lien Section
Division of Corporations

SURBJECT: __G_lobal TeleL_l_nk SeerC_E_E_SL Inc.

(Name of corporation - must include suffix)

Dear Sir or Madam:

The enclosed “Application by Foreign Corporation for Authorization to Transact Business in Florida™,
“Certificate of Existence”, and check are submitted to register the above referenced foreign corporation
to transact business in Florida.

Please refum all correspondence concerning this matter to the following:

Newton M. Galloway

{(Name of Person) o S o
Newton M. Galloway & Associates

T
100 south HTVFORRANL
Suite 400 - First Union Tower

(Address) -

Griffin, Georgia 30224 _
(City/State/Zip) at .

Should you need to call someone concerning this matter, please call:

Dean R. Fuchs at (170 y233-6230 o
(Name of Person) (Area Code & Daytime Telephone Number)
STREET ADDRESS: MAILING ADDRESS:
Qualification/Tax Lien Section Qualification/Tax Lien Section
Diviston of Corporations Division of Corporations
409 E. Gaines St. P.O. Box 6327
Tallahassee, FL 32399 Taltahassee, FI. 32314

Enclosed is a check for the following amount:

3 $70.00 Filing Fee O $78.75 Filing Fee & Ué&?s Filing Fee & (3 $87.50 Filing Fee,
Certificate of Status Certified Copy Certificate of Status &
Certified Copy




APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION TO TRANSACT
BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECHON 6071503, FLORIDA STATUTES, THE FOLLOWING IS SUBMIUTTED TO
REGISTER A FOREIGN CORPORATION TO) TRANSACT BUSINESS IN THE STATE OF FLORIDA

I Glaobal _TelelLink Services, Inc. -

(Name of corparation, must ictude the word “INCORPORATED™, “COMPANY", “CORPORATION" or
words or abbreviations of like import in language as will clearly indicate that it is a corporation instead of a
natural person or partnership if not so contained in the name at present.)

7 Georgia 3 58-2420415
{State or country under the law of which it is incorporated) {FEI number, if applicabic) o
4 October 1, 1998 5 Perpetual
(Drate of incorporation) {Duration: Year corp. will ceasc to existor "pc%c'fual“)
6. Business tc commence upon approval of Application

(Date first transacted business in Florida.) (SEE SECTIONS 607.1501, 6G7 1502 and 817,155, FS)

7 252 Vvillage Parkway

. Marietta, Georgia 30068 _ _.___ .. —D

(Current mailing address)

8  Provide telecommunication or related services I o
{Purpose(s) of corporation authorized in home state or country to be carricd cut in state of Flonda)

¢ Name and street address of Florida registered agent: (P.O. Box or Mail Drop Box NOT accepmbie)

Name: _ T Corporatinon System

Office Address: 1200 South Pine Island Road

Plantation , Flonda, _ 33324
(Broward County) {Zip code)

10. Registered agent’s acceptance:

Having been named as registered agent and fo accept service of process for the above staied corporation at the place designated in
this application, I hereby accept the appoinfigent as registered agent and agree to act in this capacity. I further agree to camply
with the provisions of all statutes relative (b the proper.Gnd complete perfornidrice of my duties, and [ am familiar with and accept
the abligations of my position as registerédd qgent. B

¢ -
i
‘
r

. JEN
7£Rc isterdd agedi's signatoce) TNH:ER F AUL’IMAN
u

ASSISTANT SECRETARY

uthentidartd, not more than 90 days puor to delivery of this application to the
ot other official having custody-of corporate records in the jurisdiction under the law of
-’

11. Attached is a certificate of existence d
Department of State, by the Secretary of S
which it is incorporated.

[2. Names and addresses of officers and/or directors: (Strect address QONLY - P.O. Box NOT acceptable)




A. DIRECTORS (Street address oanly - P.O, Box NOT acceptable}

Chawman  Jewett Tucker e e e
Address 252 Village Parkway
Marietta, Georgia 30068 S S .
Vice Chairman:  Robert Smith o L e
Address 252 Village Parkway. . __.___ ... .__. . e
i Marietta, Georgia 30068 e —— e
Diarector: i e e
Address: e
Director. . .
Address. _ _ . S —
B. OFFICERS (Strcet address oaly - P.O. Box NOT accc_[-)-t_ahle) 7 I -
President. ___ Jewgtt Tucker e e e e
Address: 252 Village Parkway 5 = &
Marietta, Georgia 30067 - e m%¢
Vice President: __ Robert Smith | L _
Address: 252 Village Parkway S R

Marietta, Georgia 30067

Secretary:

Address:

Treasurer:

Address:

/7/ ™
NOT’E://{% . yfyl may attach an addendum to the application listing additional officers and/or directors
13.

ary

V/ /tSigngr;'c of Chairmag, Vice Chaimman, or any officer listed in number 12 of the application)
4. <
/

%ﬂcﬁr—r o

(Typed or printed name and capacity of person signing application)




EXHIBIT “B”

Unaudited Financials




This information contained in this Exhibit contains proprietary financial
information, and has been filed with the Florida Public Service Commission under
confidentiality protection.




EXHIBIT “C”

Management and Technical Qualifications




MANAGEMENT AND TECHNICAL QUALIFICATIONS

BOB SMITH
Executive Vice President of R&D and Technology

Bob Smith, 52, graduated from Columbia Commercial College in 1968 with an Associate
degree in Data Processing. Upon graduating, he took a position with the First Computer
Center and wrote a Demand Deposit application for the banking industry. After First
Computer Center, he left to form his own company to develop and install banking
software and provide training on how to use the new computer processing methods, In
1984, after installing software in many banks all over the country, he sold his company
and took a one-year sabbatical. In 1986, Mr. Smith formed a new company {High
Technology Liquidators) to manufacture and sell micro computers to TV and Catalog
resellers such as Home Shopping, Damark, Fngerhut and Convenience Value Network to
name a few. Starting in 1955, he began writing a software application for the prepaid
cellular phone industry. Mr. Smith helped form Global TeleLink Services, Inc., to
develop, build, deploy and operate next generation digital telephone switches providing
low cost telephone service.

TODD BURT

Director Research and Development

Todd Burt, 47, attended Virginia Polytechnic Institute in Blacksburg, V.A. for 2 years
prior to entering the telecommunications industry. From 1972 thru 1983 he designed,
built and installed customer telephony circuits for the burgeoning interconnect industry.
In 1983, he was offered the position of Operations Manager for the telecommunications
giant, Ericsson, where he managed a team of 9 people providing services throughout New
York, New Jersey and Connecticut. With over ten years in the industry, he was recruited
by NEC in 1985 to be part of their corporate technical training team to develop and
deliver a curriculum designed for technicians installing the NEC telephony product. In
1989 Spring was expanding their technical sales training organization and offered Mr.
Burt the opportunity to relocate to Atlanta, Georgia, and be part of this growing
company. He continued in this position until 1995 when Executone offered him the
position of Southeast Regional Product Manager whose responsibility was training and
supporting the Executone sales force. In 1996, he became Southeast District Sales
Manager for Natural MicroSystems where he developed OEM relationships with
manufacturers of various telecommunications products. Mr. Burt comes to Global
TeleLink Services, Inc. with an extensive technical background in the voice and data
industries.




JIM JORDAN
Director of National Sales and Marketing

Jim Jordan is a former president and chief executive officer of an Inc. Magazine Inc. 500
company, with a rapid growth of 611%. Growing The Majestic Group, Inc. from a start
up to a major player in the home electronics and communications industry.

Jim has highly advanced experience and knowledge in the communications industry with
an extensive background in communications network technology.

Jim has been the founder and creator of successful businesses on the cutting edge of
technology. Satellite USA was created in the early 1980°s and became one of the largest
retailers of home satellite systems receiving awards from Uniden and Panasonic as a top
30 dealer out of 5000 dealers nationwide. In 1989, Jim founded a speaker company that
became a supplier of speaker systems on an OEM basis to companies such as KRACO,
Altac-Lansing and Casio.

In addition to his success in business, Jim worked for two presidents of the United States
of America, He was a key advance man for the Jimmy Carter presidential campaign of
1976, traveling throughout the United States as a liaison between the campaign and state
and local officials. In 1980, Jim worked in an advisory capacity to the Ronald Reagan
presidential campaign.

In 1976, Jim was selected as one of the 100 outstanding young men in America, as well
as serving in a number of elected officers in the Jaycees.

Jim has spoken at many conferences and seminars throughout the country and is well
known for his motivational and leadership abilities.

Jim has a degree in Criminal Law from Chattahoochee Valley State College and a
Business Administration degree from Southwestern University.




ROBERT A. FISAK

Director of International Business

Robert Fisak is a former Special Agent of the United States Secret Service and retired
with over twenty years of service. His permanent assignments were with the Office of
Investigations and the Office of Protective Operations. During his career, he specialized
in protective operations and intelligence. His intelligence assignments included threat
assessment, threat suppression and special investigations. His protective responsibilities
included the protection of Presidents Ford, Carter, Reagan, Bush and Clinton, their Vice
Presidents and their families in the United States and abroad.

Assignments have taken him all over the world where he used his expertise in many
different cultural environments. Some of these assignments were over extended periods
involving interaction with personnel of the Department of State and other Government
agencies as well as foreign dignitaries and officials.

Before his career with the Secret Service, Robert was a Special Agent for the Board of
governors of the Federal Reserve System in Washington, D.C. He implemented and
directed the personal protection program for Dr. Burns, Chairman of the FRB.
Additionally, he supervised security for the Federal Open Market Committee and other
Federal Reserve functions both in the United States and overseas.

He retired from the Secret Service in 1996 and founded The Hunter Group, Inc. in
Atlanta, Georgia. The Hunter Group, Inc. is a security-counseling firm that provides
investigative support to the legal, accounting, financial and business communities.
Personal and asset protection are provided to both individuals and business entities. The
scope of services is provided within the United States or abroad. The Group’s goal to
provide a product based on knowledge and experience within a delivery system which is
both timely and cost effective while adding value to its project.

His other skills include a proficiency in German; extensive experience with foreign
national and diplomats in the United States, security for major events; logistics and
training.
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TITLE SHEET

LOCAL EXCHANGE SERVICES TARIFF

This Tariff applies to the local, Facilities-Based and Resold Telecommunications Services furnished by Global Telelink
Services, Inc. between one or more points in the State of Florida. This Tariff is on file with the Florida Public Service
Commission and copies may be inspected during normal business hours at Global TeleLink Services, Inc.'s principal
place of business located at 6600 Peachtree-Dunwoody Road, 600 Embassy Row-Suite 480, Atlanta, Georgia 30328,
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CHECK LIST

The pages of this Tariff are effective as of the date shown at the bottom of the respective page(s) Original and revised
pages as named below comprise all changes from the original tariff and are currently in effect as of the date on the
bottom of this page.

Page No. Revision Page No. Revision
| Original 27 Original
2 Original 28 Original
3 Original 29 Original
4 Original 30 Original
5 Original 31 Original
6 Original 32 Original
7 Original 33 Original
8 Original 34 Original
9 Original

10 Original

11 Original

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 Original

19 Original

20 Original

21 Original

22 Original

23 Original

24 Original

25 Original

26 Original
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SYMBOLS USED IN THIS TARIFF

()] To signify a changed listing, rule or condition which may affect rates or charges.
(D To signify discontinued material, including listing, rate, rule or condition.
{0 To signify an increase.

(M) To signify material relocated from or to another part of tariff schedule with no change in
text, rate, rule, or condition.

N) To signify new material including listing, rate, rule, or condition.,
{R) To signify reduction.

{T) To signify change in wording of text but not change in rate, rule, or condition.
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TARIFEF FORMAT
A. Page Numbering - Page numbers appear in the upper right comer of the page. Pages are numbered

sequentially. However, new pages are occasionally added to the Tariff. When a new page is added between pages
already in effect, a decimal is added. For example, a new page added between pages 14 and 15 would be 14.1.

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current page version on file with the Commission. For example, the 4™ revised
Page 14 cancels the 3" revised Page 14. Because of various suspension periods, deferrals, etc. the Commission follows
in their tariff approval process, the most current page number on file with the Commission is not always the Tariff page
in effect.

C, Paragraph Numbering Sequence - There are various levels of alphanumeric coding. Each level of coding is
subservient to its next higher level. The following is an example of the numbering sequence suggested for use in
tariffs.

2.1,
2.1.1.
2.1.1.1.1.
2.1.1L1(A).

D. Check Lists - When a tariff filing is made with the Commission, an undated check list accompanies the tariff
filing. The check list sets forth the pages contained in the tariff, with a cross reference to the current revision number,
When new pages are added, the check list is updated to reflect the revision. Al revisions made in a given filing are
designated by an asterisk (*). There will be no other symbols used on the check list if these are the only changes made
to it (i.e., the format, etc. remains the same, just revised revision levels on some pages). The tariff user should refer to
the latest check list to find out if a particular page is the most current on file with the Commission.
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SECTION 1 TECHNICAIL TERMS AND ABBREVIATIONS

Access Line: An arrangement from a local exchange telephone company or other common carrier, using either
dedicated or switched access, which connects a Customer's location to Carrier's location or switching center.

Asymmetrical: High Speed Digital Connection Services in which the data rates to and from the End-User's Premises
may differ.

Authorization Code: A numerical code, one or more of which may be assigned to a Customer, to enable Carrier to
identify the origin of service of the Customer so it may rate and bill the call. All authorization codes shall be the sole
property of Carrier and no Customer shall have any property or other right or interest in the use of any particular
authorization code. Automatic numbering identification (ANI) may be used as or in connection with the authorization
code.

Authorized User; A person, firm or corporation authorized by the Customer to be an end-user of the service of the
Customer.

Automatic Numbering Identification (ANI): A type of signaling provided by a local exchange telephone company
which automatically identifies the local exchange line from which a call originates.

Bit: The smallest unit of information in the binary system of notation.

Carrier: Global TeleLink Services, Inc. ("Global") the issuer of this tariff.

Commission: The Florida Public Service Commission, the regulating entity within the State of Florida.
Common Carrier: An authorized company or entity providing telecommunications services to the public.
Company: Global TeleLink Services, Inc. ("Global") the issuer of this tariff.

Customer: The person, firm or corporation that orders service and is responsible for the payment of charges and
compliance with the terms and conditions of this tariff.

Customer Premises: A location designated by the Customer for the purposes of connecting to the Company's services.

Customer Terminal Equipment: Terminal equipment provided by the Customer.
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SECTION 1 TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

End Office: The LEC switching system office or serving wire center where Customer station loops are terminated for
purposes of interconnection to each other and/or to trunks.

End-User Premises: A location designated by the Customer for the purposes of connecting to the Company's services.

GB: Gigabytes, denotes billions of bytes.
GBps: Gigabytes per second, denotes billions of bytes per second.

High Speed Digital Connection Service: Any data service offered by the Company herein or any combination of such
services.

Holiday: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day.,

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based on the
specific circumstances of the customer and at the Company's sole discretion.

Interruption: The inability to complete calls due to equipment malfunctions or human errors. Interruption shall not
include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy or other network
and/or switching capacity shortages. Nor shall Interruption include the failure of any service or facilities provided by a
common carrier or other entity other than the Carrier. Any Interruption allowance provided within this Tariff by
Carrier shall not appiy where service is interrupted by the negligence or willful act of the Customer, or where the
Carrier, pursuant to the terms of this Tariff, terminates service because of non-payment of bills, unlawful or improper
use of the Carrier's facilities or service, or any other reason covered by this Tariff or by applicable law.

Kbps: Kilobits per second, denotes thousands of bits per second.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area
designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4.

LEC: Local Exchange Company refers to the dominant, monopoly local telephone company in the area also served by
the Company, e.g., BellSouth Telecommunications, Inc.-Florida.

Measured Charge: A charge assessed on a per minute basis in calculating a portion of the charges due for a completed
interexchange call.

Month-to-Month: Services ordered by the Customer and provided by the Company with no agreed fixed term of
months.

Mbps: Megabits per second, denotes millions of bits per second.
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SECTION 1 TECHNICAL TERMS AND ABBREVIATIONS {Cont'd)

MOQOU: Minutes of Use
Node: Any Company or Customer location that is capable of performing Multiplexing.

OC-n: Optical Carrier-n. A SONET optical signal transmitted at rates of n x 51.840 Mbps. OC-3 =155.52’Mbps, OC-
12 = 622 Mbps.

Port: An equipment system or subsystem set aside for the sole use of a specific Customer.

Recurring Charges: Monthly charges to the Customer for services, and equipment, which continues for the agreed
upon duration of the service.

Service: Any means of service offered herein or any combination thereof.

Service Order Form: The written request for Company services executed by the Customer and the Company in the
format devised by the Company. The signing of a Service Order Form by the Customer and acceptance by the
Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff.

Station: The network contro] signaling unit and any other equipment provided at the Customer's premises which
enables the Customer to establish communications connections and to effect communications through such
connections.

Synchronous Optical Network (SONET): A set of international standards for fiber based transmission systems.
SONET defines standard optical carrier transmission rates and utilizes a modular multiplexing signal approach based
on the application of Synchronous Transport Signais.

Telecommunications: The transmission of voice communications or, subject to the transmission capabilities of the
service, the transmission of data, facsimile, signaling, metering, or other sirnilar communications.

Term Agreement: An agreement between the Company and the Customer for a fixed term of months.

Terminal Equipment: Any telecommunications equipment other than the transmission or receiving equipment installed
at a Company location.

Transmission Speed: Transmission speed or rate, in bits per second (bps), as agreed to by Company and Customer for
cach circuit.
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SECTION 2 RULES AND REGULATIONS

2.1. Application of Tariff

2.1.]1. This tariff sets forth intrastate rates and rules applicable to the provision by Global TeleLink
Services, Inc. ("Global" or "Company™) of facilities-based, [ocal voice and high speed data
transmission services and resold voice and data services within the State of Florida. Global's
services are furnished subject of the availability of facilities and subject to the terms and
conditions of this Tariff.

2.1.2. The rates, rules, terms, and conditions contained herein are subject to change pursuant to the
rules and regulations of the Commission.

2.1.3. Some of Global's services are provided through the company's own facilities, as well as
those leased from the incumbent local exchange carrier.

2.14. The rates and regulations contained in this Tariff apply only to the services furnished by
Giobal and do not apply, unless otherwise specified, to the lincs, facilities, or services
provided by a local exchange telephone company or other common carrier for use in
accessing the services of Carrier.

2.1.5. The Customer is entitled to limit the use of Carrier's services by end users at the Customer's
facilities, and may use other common carriers in addition to or in lieu of Carrier.
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2.2. Use of Services

2.2.1.

2.2.2.

2.23.

2.24.

2.2.5.

Carrier's services may be used for any lawful purpose consistent with the transmission and
switching parameters of the telecommunications facilities utilized in the provision of
Services.

The use of Carrier's services without payment for service or attempting to avoid payment for
service by fraudulent means or devices, schemes, false or invalid numbers, or false calling or
credit cards is prohibited.

Carrier's services are available for use twenty-four hours per day, seven days per week.

Carrier does not transmit messages pursuant to this Tariff, but its services may be used for
that purpose.

Customer's services may be canceled for nonpayment of uncontested bill charges or for
other violations of this Tariff.

2.3. Application for Services

2.3.1.

23.2.

2.33,

A Customer desiring to obtain Service must complete a Service Order Form provided by
Company.

Cancellation of Application for Service: Where installation of service has been started prior
to the cancellation, a cancellation charge equal to the costs incurred by the Company may
apply.

Cancellation of Service: The Customer may have service discontinued upon written notice to
the Company. The Company shall hold the Customer responsible for payment of all bills for
service furnished until the cancellation date specified by the Customer or until the date that
the written cancellation notice is received, whichever is later, A termination liability charge
applies to early cancellation of a Term Agreement
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2.4. Assignment or Transfer

24.1.

All service provided under this tariff is directly or indirectly controlled by the
Company, and the Customer may not transfer or assign the use of service
without the express prior written consent of the Company. Such transfer or
assignment shall only apply where there is no interruption of the wuse or
location of service. All terms and conditions contained in this tariff and in the
Term Agreement andfor other contract between the Company and the
Customer shall apply 1o all such permitted transferees or assignees.
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2.5. Contracts

2.5.1.

Contracts will be used in special circumstances for Individual Case Basis ("ICB") service
offerings. (See also Rate Schedule and Section 2.12.) The terms and conditions of each
contract offering are subject to the agreement of both the Customer and the Company. Any
specific contract wiil be made available to similarly situated Customers in substantially
similar circumstances. Contracts are available to any similarly situated Customer that
places an order within 30 days of their effective date. The Company shall make available
any ICB to the Commission upon request.
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2.6 Deposits

2.6.1. The Company may, in order to safeguard its interests, require a Customer which has a proven

262

2.6.3.

2.64.

2.6.5.

2.6.6,

history of late payments to the Company or does not have established credit or has a bad
credit rating to make a deposit prior to or at any time after the provision of service to the
Customer to be held by the Company as a guarantee of the payment of rates and charges. No
such deposit will be required of a Customer which has established satisfactory credit and
has no history of late payments to the Company.

A deposit may not exceed the actual or estimated rates and charges for the service for a two
and one-half months estimated bill. The fact that a deposit has been made in no way relieves
the Customer from complying with the Company's requirement as to the prompt payment of
bills.

At such time as the provision of the service to the Customer is terminated, the amount of the
deposit will be credited to the Customer's account and any credit balance which may remain
will be refunded. After the Customer has established a one year prompt payment record,
such a deposit will be refunded or credited to the Customer account at any time prior to the
termination of the provision of the service to the Customer.

In case of a cash deposit, for the period the deposit is held by the Company, simple annual
interest will be applied to the deposit for the number of days from the date the Customer
deposit is received by the Company to and including the date such deposit is credited to the
Customer's account or the date the deposit is refunded by the Company. Deposits held will
accrue interest at a rate specified by the Commission or at the rate of 7% per annum in
accordance with Commission Rule 515-12-1-.05,

If the amount of a deposit is proven to be less than required to meet the requirements
specifed above, the Customer shall be required to pay an additional deposit upon request.

The provisions of this section shall not apply to pre-paid local service,
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2:7. Notices

2.7.1. Any notice the Company may give to a Customer shall be deemed properly given when
delivered, if delivered in person, or when deposited with the U.S. Postal Service; postage
prepaid, addressed to the Customer's billing address. Any notice the Customer may give the
Company shall be deemed properly given when delivered, if delivered in person, or when
deposited with the U.S. Postal Service, postage prepaid, addressed to the Company at the
address provided in the most recently revised tariff pages.
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2.8. Biliing and Payment

2.8.1.

2.82.

2.83.

284,

The Company shall bill on a current basis all charges incurred by and credits due to the
Customer. The Customer may receive its bill in: 1 ) a paper format, 2) a paper format bill
summary with a magnetic tape to provide the detailed information of the bill, 3) magnetic
tape only, 4) computer disc, or §) via electronic transmission. The Company shall bill for all
services provided during the designated billing period. The Company will, upon request and
if available, furnish such detailed information as may reasonably be required for verification
of the bill.

The Company shall bill for all services rendered in compliance with any applicabie statute,
rule or regulation.

Payment for bills is due on the due date indicated on the bill. If any portion of the payment is
received by the Company after the payment due date, or it any portion of the payment is
received by the Company in funds which are not immediately available to the Company,
then a late payment penalty shall be due the Company. The late payment penalty shall be a
portion of the payment not received by the payment due date times a late factor. The late
factor shall be one ard a half percent per month. The late factor will be applied for the
number of days from the payment due date to and including the date that the customer
actually makes the payment to the Company.

The Customer shall be responsible for payment of all sales, use, gross receipts, excise,
access, or other local, state and Federal taxes, charges, or surcharges, however designated,
imposed on or based upon the provision, sale or use of the services rendered by the
Company. Such taxes shall be separately stated on the Customer’s invoice.
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2.9. Disputed Bills

29.1. In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit a documented claim for the disputed
amount. The Customer will submit all documentation as may reasonably be required to
support the ¢laim. All claims must be submitted to the Company within 120 days of receipt
of billing for those services. If the Customer does not submit a claim as stated above, the
Customer waives all rights to filing a claim thereafter.

292, Unless disputed, the invoice shall be deemed to be correct and payable in full by the
Customer. If the Customer is unable to resolve any dispute with the Company, then the
Customer may file a complaint with the Florida Public Service Commission at 2540
Shumard Oak Boulevard, Tallahassee, Florida 32399-0850.

2.9.3. If the dispute is resolved in favor of the Customer and the Customer has withheld the disputed
amount, no interest credits or penalties will apply.
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2.10. Discontinuance and Restoration of Service
2.10.1. Carrier may discontinue service without notice for any of the following reasons:

2.10.1.1.  If a Customer or User causes or permits any signals or voltages to be
transmitted over Carrier's network in such a manner as to cause a
hazard or to interfere with Carrier's service to others.

2.10.1.2. If a Customer or User uses Carrier's services in a manner to violate the
law.

2.10.2. For_Nonpayment: Upon written notice by first class U.S. mail stating that
discontinuance of service will occur in twenty-nine (29) days (in accordance with
Commission Rule 5.5-12-1-.28.) with reasons specified, followed by another
written notice of termination via first class mail, five (5) days prior to
discontinuation, the Company may discontinue service or cancel an application for
service without incurring any liability when there is an unpaid balance for service
that is overdue.
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2.10. Discontinuance and Restoration of Service (cont'd}

2.10.3.

2.10.4.

2.10.5.

2.10.6.

2.10.7.

For Returned Checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, shall be subject to discontinuance of service in the
same manner as provided for nonpayment of overdue charges.

For_any violation of law or of any of the provisions governing the furnishing of service
under this tariff: The Customer shall be subject to discontinuance of service, without notice,

for any violation of any law, rule, regulation or policy of any government authority having
jurisdiction over service, or by reason of any order or decision of a court or other
government authority having jurisdiction which prohibits the Company from furnishing such
service.

For _the Company (o comply with any order or request of any governmental
authority having jurisdiction: The Customer shall be subject to discontinuance of

service, without notice, when necessary for the Company to comply with any order or
request of any governmental authority having jurisdiction.

For any Customer filing of bankruptcy or reorganization or failing to discharge an
involuntary petition therefore_within the time permitted by law: the Company may
immediately discontinue or suspend service under this tariff without incurring any liability.

Upon the Company's discontinuance of service to the Customer as provided
herein, the Company, in addition to all other remedies that may be available to the Company
at law or in equity or under any other provision of this tariff, may declare all future monthly
and other charges which would have been payable by the Customer under this tariff during
the remainder of the minimum term for which such services would have otherwise been
provided to the Customer to be immediately due and payable.
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2.10.  Discontinuance and Restoration of Service (cont'd}

2.10.8.  If service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes it continued, service shall, at the Company's discretion, be restored when
all past due amounts are paid or the event giving rise to the discontinuance (if other than
nonpayment) is corrected and Customer pays a deposit at the Company's discretion.
Nonrecurring charges apply to restored services.

2.10.9.

Without incurring liability, Carrier may interrupt the provision of services at any time in
order to perform tests and inspections to assure compliance with tariff regulations and the
proper installation and operation of Customer and Carrier's equipment and facilities and
may continue such interruption until any items of non-compliance or improper equipment
operation so identified are rectified.

2.10.10 Service may be discontinued by Carrier, without notice to the Customer, by

blocking traffic to certain countries, cities, or NXX exchanges, or by blocking
calls using certain Customer authorization codes, when Carrier deems it necessary to take
such action to prevent unlawful use of its service. Carrier will restore service as soon as it
can be provided without undue risk, and will, upon request by the Customer affected,
assist in a new authorization code to replace the one that has been deactivated.
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2.11, Information to be Provided to the Public

2.11.1 . The Company will promptly advise Customers who may be affected of new, revised or
optional rates applicable to their service.

2.11.2. Pertinent information regarding the Company's services, rates and charges shall be provided
directly to Customers, or shall be available for inspection at the Company's local business

address.

Issued:

Issued by: Bob Smith, Executive Vice President
Global TeleLink Services, Inc.
6600 Peachtree-Dunwoody Road
600 Embassy Row - Suite 430
Atlanta, Georgia 30328




Fam —

Global TeleLink Services, Inc. ' Florida PSC Tariff No. 1
6600 Peachtree-Dunwoody Road
600 Embassy Row-Suite 480 Original page 22

Atlanta, Georgia 30328

2.12. Term Agrecments

2.12.1. The Company offers Term Agreements wherein the Customer agrees to retain
specified volumes of Company services for a mutually agreed upon length of
time. A Termination Liability charge applies to early termination of a Term
Agreement.
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2.13.

2.13.1.

2.13.2.

2.13.3.

2.13.4.

2.13.5.

Service Connections and Fquipment on Customer's Premises

The Customer or Authorized User shall allow the Company continuous access and right-of
way to the premises of the Customer or Authorized User to the extent reasonably determined
by the Company to be appropriate to the provision and maintenance of services and
equipment relating to this tariff,

The Company undertakes to use reasonable efforts to make available services
to a Customer, on or before a particular date subject to the provisions of and
compliance by the Customer with the regulations contained in this tariff. The
Company does not guarantee availability by any such date and shall not be
liable for any delays in commencing service to any Customer.

The Company undertakes to use reasonable efforts to maintain only the
services and equipment that it furnishes to the Customer. The Customer or
Authorized User may not, and may not permit others to, rearrange,
disconnect, remove, attempt to repair, or otherwise tamper with any of the
services or equipment insialled by the Company, except upon the consent of
the Company.

Title to all compcnents of the service provided by the Company, including
equipment on Customer's Premise or End-User's Premise, shall remain with
the Company, unless otherwise specifically agreed with the Customer. The
operating personnel, and the electric power consumed by such equipment on
the premises of Customer shall be provided by and maintained at the expense
of the Customer.,

Equipment the Company provides or installs at the Customer's premises for
use in connection with the services the Company offers shall not be used for
any purpose other than that for which the Company provided it.
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2.13.

2.13.6.

2.13.7.

2.13.8.

Service Connections and Equipment on Customer's Premises (cont'd}

The Company shall not be responsible for the installation, operation, or
maintenance of any communications equipment provided by the Customer
or Authorized User, except as the Company determines is necessary for
proper operation in connection with the Company's services and equipment.
Where such equipment is connected to the services or equipment furnished
pursuant to this tariff, the responsibility of the Company shall be limited to
the furnishing of services and equipment offered under this tariff and to the
maintenance and operation of such services and equipment; subject to this
responsibility the Company shall not be responsible for the transmission or
reception of signals by equipment provided by the Customer or Authorized
User, or for the quality of, or defects in, such transmission or reception.

The Customer shall be responsible for the payment of service charges as set
forth herein and for visits by the Company's agents or employees to the
premises of the Customer or Authorized User when the service difficulty or
trouble report results from the use of services and equipment by the Customer
or Authorized User.

The Company is responsible for operating Company-provided equipment. In
the event that Customer attempts to operate any Company-provided
equipment, other than as authorized by the Company, without first obtaining
the Company's approval, in addition to any other remedies of the Company
for a breach by the Customer of the Customer's obligations hereunder, the
Customer shall pay the Company for any damage to the Company-provided
equipment caused or related to the Customer's improper operation of the
Company-provided equipment upon receipt by the Customer of a Company
invoice therefore. In no event shall the Company be liable to the Customer or
any other person for interruption of the service or for any other loss; cost or
damage caused or related to the Customer's improper use of Company-
provided equipment.
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213.9. The Customer agrees to allow the Company to remove all Company-provided equipment

from Customer’s prernises:

2.13.9.1 Upon termination, interruption or suspension of the service in connection with which the

equipment was used; and

2.13.9.2 for repair, replacement or otherwise as the Company may determine is necessary or

desirable.

At the time of such removal, such equipment shall be in the same condition
as when delivered to Customer or installed in Customer's premises, normal
wear and tear only excepted. The Customer shall reimburse the Company for
any loss, cost, or damage beyond normal wear and tear. The Company shall
have the right to obtain such reimbursement from the Customer deposit, if
any.

2.13.10.The Customer or Authorized User is responsible for ensuring that any

Customer-provided  equipment connected to the Company's services and
equipment is compatible with such Company services and equipment. The
magnitude and character of the voltages and cumrents impressed on Company-
provided equipment and wiring by the connection, operation, or maintenance
of such equipment and wiring shall be such as not to cause damage to the
Company-provided equipment and wiring or injury to the Company's
employees or to other persons. The Customer will submit to the Company a
complete manufacturer’s specification sheet for each item of equipment that
is not provided by the Company and which shall be attached o the
Company's services and equipment. The Company shall approve the use of
such item(s) of equipment unless such item is technically incompatible with
the Company's services or equipment. Any additional protective equipment
required to prevent such damage or injury shall be provided by the Company
at the Customer's expense.

2.13.11.Any special interface equipment necessary to achieve compatibility between

the services and equipment of the Company used for fumnishing services or
equipment of others shall be provided at the Customer's expense.
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2.14.

2.14.1.

2.14.2,

2.14.3.

2.14.4.

2.14.5.

Limitation of Service and Equipment

Service is offered subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff. The Company may
decline applications for service to or from a location where the necessary
facilitiecs or equipment are not available, The Company may discontinue
furnishing service in accordance with the terms of this tariff.

The Company reserves the right to discontinne or limit service when
necessitated by conditions beyond its control, or when service is wused in
violation of provisions of this tariff or the law.

The Company does not undertake to transmit messages, but offers the use of
its service when available, and, as more fully set forth elsewhere in this tariff,
shall not be liable for errors in transmission or for failure to establish
connections.

The Company reserves the right to discontinue service (See Section 2.13),
limit service, or {0 Iimpose requirements as necessary to meet its legal
obligations, or when such obligations have an adverse material affect on the
business or economic feasibility of providing service, as determined by the
Company in its reasonable judgment.

The furnishing of service under this tariff is subject to the availability on a
continning basis of all the necessary facilities, services or equipment and is
limited to the capacity of the Company's services and equipment, as well as
facilities the Company may obtain from other carriers to furnish service from
time to time as required at the sole discretion of the Company.
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2.15. Prohibited Uses

2.15.1. The services the Company offers shall not be used for any unlawful purpose or for any use as

to which the Customer has not obtained all governmental approvals, authorizations, licenses,
consents and permits required to be obtained by the Customer with respect thereto.

2.15.2. The Company may, without obtaining any further consent from the Customer, assign any

2.15.3.

rights, privileges, or obligations under this tariff. The Customer or Authorized User may not
assign or transfer in any manner the service or any rights associated with the service without
the written consent of the Company.

A Customer or Authorized User shall not represent in its advertising, marketing or sales
collateral that its services are provided by the Company, or otherwise indicate to its
Customers that its provision of services is jointly with the Company, without the consent of
the Company. The relationship between the Company and Customer shall not be that of
partners or agents for one or the other, and shall not be deemed to constitute a partnership or
agency agreement.

2:16. Non-Routine Installation

2.16.1. At the Customer's request, installation and/or maintenance will be performed by the Company

at additional charges for non-routine situations, including but not limited to, outside regular
business hours or in hazardous locations. In such cases, charges based on the Company's
customary charges for similar effort and materials will apply. If installation is started during
regular business hours but, at the Customer's request, extends beyond regular business hours
into time periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.
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ATTORNEYS AT LAW

NEWTON M. GALLOWAY & ASSOCIATES

SUITE 400 FIRST UNION TOWER = 100 SOUTH HILL STREET = GRIFFIN, GEORGIA 30224 = (770) 233-6230 = FACSIMILE (770) 233-6231

June 27, 2000

NEWTON M. GALLOWAY
DEAN R. FUCHS

Florida Public Service Commission

. =
. . . Z
Division of Records and Reporting DEPOSW DATE ‘; )
2540 Shumard Oak Boulevard DS 1aqass C = Z &
Tallahassee, Florida 32399-0850 R A Iy 'L 05 2609 2 s £C
Attention: Blanca S, Bayo
Re: Global Telelink Services, Inc

o
Application for Interexchange and Local Exchange authority
Dear Ms. Bayo

Enclosed please find the coriginal and six copies of the Application to Provide Alternative
Local Exchange Service Within the State of Florida, and check in the amount of $250
representing the filing fee for the application. Also enclosed please find a copy of the

application with the request that you stamp-file same and return to us in the enclosed, self-
addressed stamped envelope.

We are claiming confidentiality as to Exhibit “B” of the Application, and you will find
that information sealed and enclosed herewith

Filing Fee/1450.008
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