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DIVISION OF REGUTORY OVERSIGHT 
AUDITOR’S REPORT 

TO FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED PARTIES 

We have applied the. procedures descn’bed later m this report to d t  the Flow Through Work 
Sheets dated July 1,1998 and October 1,1998 submitted by WorldCom Technologies. These Work 
Sheets are attached to the original audit report dated February 10,2000. These Flow Through Work 
Sheets were provided in support of the company’s estimated monthly and annualized savings because 
of reduced access charges that were to be passed on to the customer. We have applied procedures 
to determine ifthe savings on the submitted Work Sheets were passed through to the customer. 

This is an internal accounting report prepared after performing a limited scope audit. 
AccordingIy, this report should not be relied upon for any purpose except to assist the Cbmmission 
stain the performance of their duties. Substantial additional work would have to be performed to 
satisfy generally accepted auditing standards and produce audited financial statements for public use. 
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SUMMARY OF SIGNIFICANT PROCEDURES 

Our audit was performed by examining on a test basis, certain transactions and account 
balances which we believe are sufficient to base our opinion. Our examination did not entail a 
complete review of all financial transactions of the company. Our more important audit procedures 
are summarized below. The following definitions apply when used in this report: 

Scanned - The cbcuments or accounts were read quickly looking for obvious errors. 

Compiled - The exhibit amount were reconciled With the general ledger, and accounts were 
scanned for error or inconsistency. 

Reviewed - The exhibit amount were reconciled with the general ledger. The general ledger account 
balances were traceil to subsidiary ledgers, and selective analytical review procedures were applied. 

Examined - The exhibit amounts were reconciled with the general ledger. The general ledger 
account balances were traced to subsidiary ledgers. Selective analytical review procedures were 
applied, and account balances were tested to the extent further described. 

Confirmed - Evidential matter supporting an Bccount balance, transaction, or other information was 
obtained directly fiom an independent third party. 

Verify - The item was tested for accuracy, and substantiation documentation was examiried. 

General: The rate elements that were not audited in the original audit were included in the scope 
of this audit for both the July 1, 1998 and October 1, 1998 Interexchange Flow Through Work 
Sheets. Audit Disclosure 1 details the elements. 

Invoices were reviewed and recalculated to determine if the customers were being billed the reduced 
tariffs filed with the Commission for Wn Home Advantage, WTI Home Advantage Easy, Biael 
Bus 49 and Biael Bus 17 rate elements. 

The company did not provide further information for the WNS Classic Canier Service and WNS 
Transcend rate elements for either the July 1, 1998 or October 1,1998 reductions. 
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AUDITDISCLOSURE 1 

SUBJECX SCOPE OF S U P P - W f i  AUDlT 

STATEMENT OF FACTS: 

The company's InterexchangeFlow Through Work Sheet for July 1,1998 reduced six rate elements 
and the October 1,1998 Merexchange Flow Through Work Sheet reduced eight rate elements, for 
a total of 14 rate elements. 

In the original report, dated February 10.2000, part of the scope included testing four of the rate 
elements the company included in the October 1,1998 Interexchange Flow Through Work Sheet. 
The r d t s  of that audit showed that the company did not flow through its reductions for two of the 
four. For the other two rate elements tested, we could not determine ifthe customers were billed 
reduced rates b e w e  of the company's method of billing its customers. Details for the four rate 
dements are in the original audit. 

We did not directly audit the rate elements for July 1, 1998 in the original audit. However, results 
of the audit showed that one of the July rate element reductions did not flow through to the 
customer. 

Because of the results of the original audit, the company was asked to review the other rate 
dements in both the July and October Flow Through Work Sheets and show documentation that the 
rate reduction was billed to the customer. 

A list of the remaining rate elements with the monthly and annual amounts expected to be reduced 
for each element follows: 

B i & s h l a  Month Iv Amou nt 

J ~~ ' r  k 

Estimated Estimated 

WTI Home Advantage 
n? Combined Calling Plan 
Biztel Bus 49 
WNS Classic Carrier Service 
WNS Transcend 

CONFIDENTIAL 
. 
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WTI Home Advantage 
WTI Home Adv. Easy 

BiztelBus 17 
TTI combined calling Plan 

The+ ofthe company's review and doaUnentation given to the Commission staff are included 
m Audit Disclosure 2. 
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AUDITDISCLOSURE 2 

SURJECE TEST OF INVOICES 

STATEMENT OF FACTS: 

hamentation was provided showing that the reduced rates were billed to the customers for WTI 
Home Advantage and Biztel Bus 49. The company stated that there was no reduction to the 
customm for the TTI Combid calling Plan Calculation of the amount to be rehded for t& “I 
plan is on the exhiit following this disclosure. 

The company did not address the WNS Classic Carrier Service or the WNS Transcend rate element 
for this time period. Results of the original audit for these two elements for the October 1, 1998 
reduction showed that staff could not determine ifthe customer was billed the rate reduction because 
of the company method of billing. See Audit Disclosure 2 in the original audit report. 

Documentation was provided showing that the reduced rates were baed to the customers for Biztel 
17. 

A company representative explained that the ‘Xome Advantage E a q  Plan” customers were moved 
to “MCI One Savings’’ or ‘MCI One Advantage” as of October 1, 1998. A review of the tarii% 
shows that the rates for both MCI plans are lower than the “Home Advantage Easy’’ plan. The 
invoices provided subsequent to the October 1,1998 reduction show the that the customer was billed 
the lower MCI rates. 

A company representative explained that the ‘Wome Advantage Plan’’ customers were also moved 
to ‘MCI One Savir&‘ or “MCI One Advantage” as of October 1,1998. The company provided an 
invoice dated November 9,1998 displaying October 1998 tra6ic. The customer was billed the July 
1.1998 ‘Wome Advantage P1an”tariff rate. The company was asked to provide the December 98 
invoice for this same customer. Its verbal response was that this same customer showed no intrastate 
calls for December 98 or January 99, and the customer terminated service after that. 

Calculation of the amounts to be rehded to the customer for the %ome Advantage Plan” is 
included on the exhibit following this disclosure. 

The company stated that there were no reductions to the customers for the TTI Combined Calling 
Plan. Calculation of the amounts to be rehded for the TTI plan are on the exhibit following this 
disclosure. 
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OPINION 

1. It appears that the company reduced rates for: 

WTI Home Advantage July 1,1998 Flow Through Work Sheet 

Biael49 July 1,1998 Flow Through Work Sheet 

WTI Home Advantage Easy 

Biaell7 

October 1,1998 Flow Through Work Sheet 

October 1,1998 Flow Through Work Sheet 

2. The company did not reduce the customer rates for the "TI Combined Calling Plan for either 
the July and October 1,1998 reductions. The calculation is on the exhibit following this disclosure. 

3. The documentation provided for the reduction to customers for the Home Advantage Plan 
showed that the July 1,1998 tariff was being used after the October 1,1998 tariff reduction. 

6 . 
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MC Worksheet U(C Worksheet 
July 1.19B8 October 1,1998 

Reduction Redudion 

COMPANY: 
TITLE 

PERIOD 
DATE. 

Total I 

WORLDCOM TECHNOLOGIES 

FLOW THROUGH 
JULY 1 AND OCTOBER I, 1998 FLOW THROUGH 
MARCH 15,2000 

CALCULATION OF m COMBINED CALLING PLAN 

-1 Estimated Monthly Estimated Monthly 

W I  Home Advantage 
Times 12 for Annual effect 

CONFIDENTIAL 

I .  
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AUDITDISCLOSURE3 

SUBJECT. SUMMARYOFOIUGINALANDSUPPIXMENTALAUD~~UI~ 

STATEMENT OF FACTS 

The following exhiits include a summary of the results of the o n w  and supplemental audit of 
WorldCorn Techaolo~e~. 
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R e d u c e d  Reduced 
W b i U 8 d  rarMsnot RATE ELEMENT 

COMPANY: 
rmE: 
PERIOD: 

cannot 

WORLOCOM TECHNOLOGIES 
STATUS OF REDUCTIONS TO CUSTOMERS 
JULY 1.lsSYOCTOBER l.lsS8 

on Flow Throwh Work Sheet Cuslomer bm6dcustomer detmnhe 

1. WTI WorldOne X 
2. m Combined Calling Plan 
3. WNS Classic Carrier 
4. WNS Transcend 
5. WTI Home Advantage X 
6. Biztel Bus 49 X 

X 
X 
X 

OCTOBER 

1. WTI Worldone Dedicated X 
2. WTI WorldOne Switched X 
3. rn Combined Calling Plan 
4. wil Home Advantage 
5. WNS Calssic Carrier 
6. WNS Transcend 
7. WI Home Advantage Easy 
8. Biiel Bus 17 X 

X 
X 

X 
X 

X 

CONFIDENT I At 
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WORLOCOM TECHNOLOGIES 
MCI WORLOCOM 

COMPANY 
COMPANY 
m 
PERIOD. 
ME 
AUDITOR 

STANS OF REDUCTIONS TO CUSTOMERS 
JULY l.lBB(VOCTOBER 1 . l W  r 

M A Y l i P M )  
RKY 

1 1 1  
WORLDCOM TECHNOL001ES 

The ampny saki the cu8lom(Kwas bmed an OCtDber l.lg96tarHfuntn May. 1999. 

6. WNS Tnnscsnd Crmppny pmvided rate deck showd thatthe rate wpr r e d d  Howwar, w dd 
not have the imdu, data to dhow that the Trpnrnnd rate was bibd to tha 
astomen. The bill was detailed byc+iginathgandtermbatingdata. 

LOCTOBER 1.1998 REDUCTION I I 
WORLDCOM TECHNOLOGIES 

Rate E k m d  Stabn, 

1. WTI WoddOne Switched 
2 WnWOrldOneDd~~td fiowmmUghrsdUCtiaS. 

The reducedtariffwas natwled tothecustmenibr~ July 1 or October 1.1998 

Thecwnpany3akl tho CuslDmerWas baed an OCtDber 1.19% tariff UntJ May, 1999. 

3. Wn Home Advantage The orw) lmrdce pmvided bytha ampany drowedthat the RglDmBTwas biW 
the JUy 1.1998 rate. It dwsn’t appear ttpt the tariff was reduced. 



COMPANY: 
COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WORLOCOM TECHNOLOGIES 
MCI W~RLOCOM 
STATUS OF REDUCTIONS TO CUSTOMERS 
JULY 1,lSW OCTOBER 1. lm 
MAY 1z 2aa 
RKY 
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FLORIDA PUBLIC SERVICE COMMISSION 
AUOIT WCWhTi’RECCR!2 REQUEST 

r NOTICEAF INTENT 
To: 
LITILnY: 
FROM: 

NT T0.M INQUIRY 
0 OUTSIDE OF AN INQLIIRY 

ITEM DESCRIPTION: 

HAS BEEN PROVIDED moAY 

tANNDT BE PROVIDED BY ME REWE5ED DATE BW WIU BE HADE AVAILABLE BY 

(4) n ME ITEH N I U  NOT BE PROVIDED. (SEE ATTACHED EMORMDW) 
‘1 q 

. 
f! (2 0 0 1 s DISIRIBUTION: 

white: utility canplete and Return to 
Rnk: Audit File COPY 
Canary: utility Retain . rD’”1.9 I 1 

DCr IAFA-k IRW. 2/95) 
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OONFIDENTIAl 
WORLDCOM SUPPLEMENT AUDIT 

REQUEST 2 

As we disarssed today, March 30,2000, please provide the following infibrmation fbr the Home 
Advantage Easy Plan and Home Advantage Service: 

rfla,Ad& 
We were provided with three invoices in the same name. 

ted 9/9/98, Account ated 1119/98; and Account No. 

e mvoicc dated 1119/98 does not agree with the tariffin effect October I, 1998. As you 
5.2000. The 

requested, I am enclosing a copy of that invoice. Please explain. 

agrees with the tariffat that time. 

CONFIDENTIAL 1 , ,,,.a g 22 
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state of a-orida 

Miami District Office 
Florida Public Service Commission 

3625 NW 82 Avenue, Suite 400 
Miami, FL 33166-7602 

(305) 470-5600 FXX: (305) 470-5606 

psges including this cover sheet 
h 

To: & P- 
Fax #: L O l  v60 -4T606 

of the Miami District Office 

Comments 
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state of - .arida 

. 
Miami District Office 

Florida Public Service Commission 
3625 NW 82 Avenue, Suite 400 

Miami, FL 331667602 
(305) 470-5600 FAX: (305) 470-5606 

Page$ 3 including this cover sheet 

To: Date: Y~LO 

From: of the Miami District Office 
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- I- -. ~ i ,  . 2 0 8 5 5  STONE OAK PAAKWAY 
SAN ANTONIO TX 78258 - .- 

a z . 6 7 - -  - - - R E V I O U ~ ~ A ~ ~ W E  

AOJUSTflENTS 

BEGINNING BALANCE 

PAYHENTS RECEIVED THANK YOU 5.62CR .. 
1 * 0.00 

$0.00 
. .  -- 

I 

. 7  Nr?rvfAtFfrmt tEt- 
RECURRING CHARCES 
NON-RECURRING CHARGES 

nl?~RUWUSAG€-$ljRCHARt 
STATE TAX 

5 
'7- %ILL- SATE. 

ACCOUNT NO. 
CROUP ACCT NO. 

REGION XCS * 
, l t J v o I c e  .No: - 

~occczz38e7 x24 cc7 a CCOCP 

:.. . . SERVICE CHARGE 0.00 . .  

BTOTAL NEW CHARtES 

:I- 

n 
:I 

.- .---. - - 
../ 

AS YOU KNOW, YORLOCON AN0 f l C 1  RECtNTLY flERGE0 TO BECONE f l  
SECOND LARGEST CONWUNICATIONS CARRIER I N  THE U.S. THIS IS EXC 

:I: 

-- -I. YOU. 1ECAUSE N@!4+YOU. CAN.CHO(ISE--NEW WAYS TO. SAVE- ON-'LONC OISTANCE-SERVICE;--WR 
EXAHPLE, YOU CAN GET 5-CENT SUNOAYS AN0 ENJOY 5 CENTS A MINUTE ON ALL YOUR 
STATE-TO-STATE CALLS FROM HOME-- 1HAT.S EVERY MXNUTE. EVERY SUNDAY. 

NEEDS. 
AN3 GET MCI  5-CENT SUNOAYS. 

I F  ARE ON AN ASSOCIATXON SAVERS PLAN CALL 1 800 338-4491. I F  YOU ARE ON ANY 
OTHER PLAN. CALL 1 800 645-4284. AS PART OF OUR flERGER CONSOLIDATION. THESE 

TODAY- IflPORTANT flESSAGES flAY ALSO APPEAR ON Tt(E LAST PAGE OF T H I S  INVOICE. 
PLEASE RETURN THIS PORTION UPON RECEIPT TO ENSURE PROPER CREOXT 

ACCOUNT 

AN0 W I T H  

CALL US TODAY &T THE APPROPRIATE NUfl8ER BELOY TO SELECT YOUR NEW PLAN 
. .  +CENT SUNDAYS nE HAVE A SELECTION OF LONG OIST-ANCE-CALLING-PLANS TO-IEET.YOUR 

XF YOU ARE PART OF THE PEOPLE'S NETYORK PLAN. CALL -- . .. - 1-500 666-8735. - I F  YOU HAVE AN-ALUMNI- SAVERS tALL ING.PLAN-CAtL  l--8CO-#j6-8703~ 

_.._ 
. - .- - -.UORLOCON t O N G '  DISTANCE. PLANS WILL B ~ O I S C O N I I N U E O I N - A ~ W ~ O N T H S - L  

't 

?I 

-NVOiC+-NOa---- 

. .  

u 
n 

$29.34 AMOUNT .U 
I3CCOSEO . -- 

u 
'id 

Y X i  *wRtteoN 
I. 20355 STONE OAK PARKWAY' 

O, PLEASE RENIT CORRESPONDENCE TO- 

Y SAN ANTONIO TX 7a258 -. .-- 
r )  

YI __ 
I. -2829600157- 

:a PO SOX 96015 
s2 -0RtDeOr -WIXNOtOoles+-zNC. 

CHARLOTTE NC 28296-0015 # Ly 

/ 
I 

:s .. 
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--1- 
.--- .-e--..-.-_ - 

CURRENT ACCOUNT ACTIV ITY . . .. 
- 42 .__-- -  - --_ -- - - 

LONG DISTANCE USAGE CHAliGES- i 

1 PROOUCT TYPE- 803 - HONE ADVANTAGE -- -flTUAST*T+ -%SO 
INTERSTATE 18.45 

--e-- 

24-5- \: - ----IOTAL - M N G  OISTANC~-1)SAGE----'---' ' 

__- . . TOTAL USAGE CHARGES- 

MON-aECURHING CHAR6ES- 
- -- .. 

-- P I C  CHARGE FOR 1 LINES 0 0.53 EACH . __ - - __ - - ._ __ .. - . . -. - - . . . __ 
TOTAL NOIJ-RECURRIlJG CHARGES- 

- _ _  - TAXES, GOVERNHENT' FEES -AN0 OTHER- CHARGES-- 
FEOEXAL EXCISE TAX 

.. . . . . . ._ . . - STATE TELECOMMUNICATIONS TAX 
C I T Y  TELECOM U T I L I T Y  TAX 
STATE GROSS RECEIPTS SURCHARGE 
STATE AN0 LOCAL SURCHARGES . ._ _ _  . . _- . .. .__ .. _. . -. -. - . - . .. _ _  .-_ - -  

TOTAL TAXES, GOVERNMEdT FEES AND OTHER CHARGES- - 
. . -  . TOTAL CURREEii CHARGES 

- * DAST.OUE PORTIONS OF YCUR-TOTAL AHOUNT DUE ARE SUBJECT- 
TO A YONTHLY SERVICE CHARGE JF 1.5tC PERCENT. 
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-6':. pA6L . . *,: , ' 5  

LONG DISTANCE CALL DETAIL 

.& 

. . . . .  --.---OAT6 , :~tn-.~-n~~i; . . . .  G . . . . .  . .  lt€nt#ret . . . . .  -urn ::.. ...I ... .a,, -6 -, ~ ............ -- '.-. .... 

..... 04-32 Pn W -FRHT. NYRK SA.- 
, io /n /9e  .04-39. Pn n ,. PTCHARLTTTE FL ':; 

+ 0 / 1 . 8 / 9 M Z - l t  PM--N.+HT-IYWRK--CA-- 

10/23/98 09-40 AM '0 BOISE I D  
."/46/9-.9W- KkYN-NYC+* 
, '  10/28/98 04-47 PW 0 : WILLVALLEY CA 
. . 10/30/9a 05-05 p n  E .BOISE I D  

10/21/98 06-11 PM E BKLYN NYC NY 

....... 
. . . . .  * -  - _- 

-2.w V."" - 40H0/98----87-ll-PH- --ENNER-X*- . i  \..I i. 
10/31/98 01-06 pn N FRHT NWRK CA 13.0 1.30 ? :: 

. . . . . .  

.... . . . . . . .  ... ... . . .  . . . . . . . . . . . . .  
. . ,_. . 

~ .. 
i . . . . .  .: .... ..,.. . . .  

-._ . _.. . . . . . .  
. .  . .  

i 
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AUDITDISCLOSURE 1 

SDBJECR SCOPE OF SmPpLEMENTAL AUDIT 

mATEMENT OF FACIS: 

The~sIntaexcbaDgeElowThroughWorkSheetforJuly 1,1998reducedsix rateelements 
1,1998 Intaexchangs Flow Thtougb Work Sheet included the reduced eight rate 

mats, for a total of 14 rate elements. 

the original report, dated February 10,2000. p a  of the scope included testing four of the rate 

The results of that audit showed that the company did not flow through its reductions for two of the 
fbur. For the other two rate elements tested, we could not determiue ifthe customers were billed 
nduced rates because of the company's method o f b i g  their customers. Details for the four rate 
elements are in the original audit. Although we did not dt.ectly audit the rate elements for July 1, 

the company W e d  in the October 1,1998 Interatchange Flow Through Work Sheet. 

ofthe October audit showed that one of the July rate element reductions did not flow 
the customer. 

Because of the results of the original audit, the company was asked to review the 0 t h ~  rate 
drmeots in both the July aad October Flow Through Work Sheets and show documentation that the 
rate reduction was bided to the customer. 

A list of the d g  rate elements with the monthly and annual amounts expected to be r e d u d  
for each element follows: 

Estimated Estimated 
Batabm -- 
WTI Home Advantage 
TrI combined calling Plan n 
WTI Home Advantage 

Bad Bus 17 

Theresults ofthe company's review and documentation given to the Commission staffare included 
inAuditDisclosure2. up s4 p &  

I 

* 
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AUDlTDISCLOSURE2 

SUBJECT: TESTOFINVOICES 

STATEMENT OF FACTS 

that the reduced rates were bid to the customers for WTI 
The company stated that there was no reduction. to the 

dation of the amount to be r h d e d  for the TTI 
plan is bn the exhiit fo 

er 1.1998 R m  

Documentation was provided showing that the reduced rates were billed to the customers for Bid 
17. @ 
Invoices for the period right after the October 1,1998 tariffwere not supplied by the company for 

ome Advantage Easy Plan A company representative explained that the "Home Advantage Easy 
Ian" customers were moved to "MCI One Savings" or "MCI One Advantage" as of October 1, 

1998. A review of the tariffs show that the rates for both MCI plans are lower than the "Home 

For the Home Advantage Plan,. the company provided an invoice dated November 9, 1998 
displaying October 1998 traffic. The customer was billed the July 1, 1998 tariff rate. Details of 
staf€'s efforts to obtain M e r  information regarding these two elements are as foUows: 

1. On March 30,2000, doaunent request num was submitted to WroldCom requesting Wer 
information for Home Advantage Easy Plan and Home Advantage Service. The information was 
to be provided by April 4.2000. 

2. On or about April 4th the company was called twice to 6nd out when the information would be 
received. A company representative returned the call on or about April 6th or 7th and stated that 
we would have the information on Friday, April 14. It was not received. 

'"i" Advantage Easy" plan. 

q p  

3. Sue O I b  intervened and spoke with company representatives. The company agreed to send the 
infbrmation by Friday, April 21,2000. As of May 5,2000, no firther information or calls regardii 
th is  document request were received. 

The dollar reductions to the customer for both these rate elements are in Disclosure l.m 
The company stated that there wexe no reductions to the customers for the TTI Combined Calling 
Plan. Calculation of the amounts to be refunded for the TTI ~ l a n  are on the exhibit f O l l O h R  this 

4e disclosure. 41y 
. 
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OPINION 

1. It appears that the company reduced rates for: 

Risuumm 
WTI Home Advantage 

Bztel49 

Biztell7 

July 1,1998 Flow Through Work Sheet 

July 1,1998 Flow Through Work Sheet 

October 1,1998 Flow Through Work Shea 

2. The company did not reduce the customer rates for the "I C o m b i i  Calling Plan for either 
the July and October 1,1998 reductions. 

3. The company did not provide documentation showing that the customers who were supposed to 
be billed the Home Advantage Easy Plan rates w in fact moved to an MCI plan and billed the 
lower MCI tarifF subsequent to October 1,1998. & 
4. 

is on the exhiit following this disclosure. 

The documentation provided for the reduction to customers for the Home 
showed that the July 1,1998 tariffwas being used &er the October 1,1998 

. 

. . .  
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MC Worksheet 
July 1, 1998 
Estimated Monthly 
Reduction 

A 

IXC WorkSheet 
October 1,1998 
Estimated Monthly 
Reduction Total 1 

. .  

COMPANY: 
TITLE: 

PERIOD: 
DATE: 
AUDITOR: 

Rate Element 

lTl Combined Calling Plan w w- 1 2  

3%-: &he!. c.ruLql 

Times 12 for Annual effect 

--I--- --- LI 
” 
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I . . .  , .* *' 'i 

. f 

- . _ .  
6 . d L  I -.- - 

514.81 ' 

c SUITE 400 

PREVIOUS BALANCE .-($tt B I L L  DATE 14.81CR 
PAYMENTS RECEIVED THANK YOU 
AO;IUSTI(ENTS -- rn 

. CONKiYi 100 NE LOOP 410 WWC- 
SAN ANTONIO TX 78216-4741 _. -. ----. -- :t 

 CONFIDENT^^'-^ ACCOUNT NO. 

INVOICE NO. 
ActT..No.--.. 

8 .. __ t REGION . XCS BEGINNING BALANCE - $0.00 i-._ 

.. __  0 0 0 0 2 2 3 8 8 7 - X 2 4  C07- R OOGOO .- -. 
NEY USAGE CHARGES 9.99 .* 

RECURRING CHARGES 0.00 _. 
NOSRFCURRING XKARGE-033 
HtNIMUH USAGE SURCHARGE 0.00 
STATE TAX 0.90 
L D C A L - T A X - 0  xs-- 
FEDERAL TAX 0.32 .- 
SERVICE CHARGE 0.00 !-L 

I 

7 '  

I '  -- -- __ __ 

i-c , .. .-- .- 

-- 
" 

1 1  

I. 

mi 
". 

8 ;  ._-- __ 3aw- - SUBTOTAL NEY CHARGES $12.19 
. ,  

:-c :(. 

n. 
a 
n. 

.. 
- .  . -I_i 

P C F l I J W T H  fSXHOWf------ilP. 19 _-__- 
12 :, 
24 

n. 
24 HOUR CUSTOMER SERVICE 1-800-275-0100 'Li. 

---EOLCECTTONS--=BUO~-- 

- . _ .  
6 . d L  I -.- 

t.tQIp- WC- . CONf.[LL;iY,Al 100 NE LOOP 410 
c SUITE 400 

.-($tt B I L L  DATE PREVIOUS BALANCE 514.81 ' 

PAYMENTS RECEIVED THANK YOU 14.81CR 
AO;IUSTI(ENTS -- rn 

8 ACCOUNT ActT..No.--.- NO. 

SAN ANTONIO _. -. TX ----. 78216-4741 -- - :t 

 CONFIDENT^^'-^ .. 
INVOICE NO. __ t REGION . XCS BEGINNING BALANCE - $0.00 i-._ 

.. __  0 0 0 0 2 2 3 8 8 7 - X 2 4  C07- R OOGOO .- -. 
NEY USAGE CHARGES 9.99 .* 
RECURRING CHARGES 0.00 _. -- __ __ -- NOSRFCURRING X K A R G E 7 0 3 3  
HtNIMUH USAGE SURCHARGE 0.00 
STATE TAX 0.90 
L D C A L - T A X - 0  xs-- 
FEDERAL TAX 0.32 .- 

I 

7 '  

I '  

i-c , .. .-- .- :-c SERVICE CHARGE 0.00 !-L 

:(. 

1 1  

I. 

mi -- 
I. - 
" 

_--____ _-- SUBTOTAL NEY CHARGES $12.19 - , 
- --__ 

n _- 3" 
a 
n. 

P C F l I J W T H  I SXHOWf------ilZ. 19 _-__- 
12 :, 
24 

n 
24 HOUR CUSTOMER SERVICE 1-800-275-0100 .L . 

- - - E O L C E C T T O N S - - = B U O ~ - ~  

-- - YORLDCOM RANKED ti IN CUST~MER SATISFACTION - -- 
ONE OF OUR O B J E C T I V E T A T Y O R L D C O M - r S ~ ~ ~ R O V r O ~ U R ~ S T O M E R ~ ~ T H ~ C ~ T I O ~ L  
CUSTOMER SERVXCE DELIVERED BY FRIENDLY, PROFESSIONALLY-TRAINED REPRESENTATIVES 
YHO ARE DEDICATE0 TO ENSURING YOUR SATISFACTION. RECEHTLY, YORLOCOM HAS RANKED -- _- 
NUHBER ONE AMONG N A T I O N Y I O ~ ~ N G O I S T A N ~ ~ R R ~ S 7 ~ E R A L ~ ~ S F A ~ 7 ~ ~ ~  
AMONG TYPICAL RESIOENTIAL CUSTOMERS, DEFINED AS THOSE YHO USE LESS T H I N  $50 PER 
MONTH I N  LONG OISTANCE SERVICE. YE ARE PLEASE0 TO SHARE THIS HONOR WITH YOU, 
BECAUSE YOU ARE ANTMPORTANT-PART OF~THTUORLOCOM-SUCCESS~STORr;TN071FVAI;UE 
YOUR BUSINESS. 

_. __- 
-_ - - 

- .-LL-- _I. 

w 
4m PLEASE-REMIT' CORRESP.ONOENCE-TO- 
i): YORLOCOH 

- - S U I T E ' 0 0  . 
1" * SAN ANTONIO TX 18216-4741 

'r 100 NE LOOP 410 * i - b '  . 
~ 
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ncx - 
a1 
2s 
25 
16 
26 
26 
26 
26 
20 

Dea 01 
c2 
c2 
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C? 
07 
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00 

I D :  
08113P 
O B : 3 U  
iO:l4A 
10~1lh 
07:25P o n m e  
01:29P 
07:alP 
IOr4Lh 
07:07P 
07 I03D 

07:28P 
G5:28? 

. O f t  01P 
03: OlP 
DSr1SP 
O l t e a  
W r Z 8 A  

io:am 

:703415 
H 
D 
b 
D 
W 
u 
W 
N 
P 
N 
N * 
D 
N 
0 
N 
D 

D 
u 
n 

' 6 ~ 2 8  No.007 P.12 
13 1.1s 
2 -3 1 .- 
2 a 1 4  
1 - .07 
I .10 
1 -3v 
2 -25 
1 .30 
1 .10 
a - 4 0  
1 .10 
1 .07 
5 .25 
3 -35 

-10 
3 
1 
3 
1 
1 

.a5 - 

s 30 
-03 
.07 

ui I 

- - .  
1 
1 
1 :---L--- 

i 2  
'-1 

1 
1 
1 
1 
6 
L 

130 

173 
1 
1 
1. 

--Tm . 01 

-4k .OS 

.10 

.Ol 
-05 
-30 
.07 

13.80 - 10 
27.30 

-05 
.cs 
.10 

qra.zc 
............-...... $40.24 

0:/20/00 15:28 *k/U N0.1487 P.012 I 
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ncr - XD : 7034 157224 RPR 20'00 16228 No.007 P.13 

CQNF! DEFlT!A I. - 0th.; ?*am 

-. . --- . ..___.-.-. ........ 
NatLonal Aoc~ss PUS ......................................... 
Psdersl Unlv.rn1 Somice Fee .............................. 

. 
$ 2 . 4 6  

6.92 

$niC ............................................ -. Total Othnr h a s  

Hc1 E(0rlbbn Legend 

?)a - s mnt mato 
Day - Park 
+cht - O f t - h n k  

- 
.... 
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. . . 

.; 
100 N.E. LOOP 410 - 

.-, -- 
I 

SUITE 400 

$13.37 13.37CR I 3 a PREVIOUS BALANCE 

- 0 . 0 0 -  

$0.00 

25.28 

PAYMENTS RECEIVE0 THANK YOU 
8 I U  DATE 

- F V J U S T M E N T S  
ACCOUNT MOO 

INVOICE MOO 
RESION 

'-6ROUP-ACCr NO. 

BEEINNING BALANCE 

' NEW USASE CHARGES . * i 
n 
11 

.Y 

I 
n 

w 
I *  

- - 0.00 ,o 

-0002249Zl* X 2 4 7 Z 6 R 7 ) O O O O  

"- RECURRINS CHARGES 
' O ~ m m l -  =-* " - 

ax 

E I N I n u n  USAGE SURCHARSE 
STATE TAX 
-0C 

SERVICE CHARSE 

"..a- 

Oz07 " 
0.77 

- 
. 

-- - 
0.00 x 

-. S i d  TAX 

_. .. 
u 

U.23 

a L.. 
0.00 

il 
n 

;> -. 
4. 24 HOUR CUSTOMER SERVICE 1-800-275-0100 4 -- .' - ~ T R m T T / t o f e E t T m ~ w ~  

~ 

.. FOR C 
~ 

:OI(PANIES USED TO WIN6 C*NECTIONS* THIS YAS A NATURAL --- ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ D ~ O L ~ U A T ~ N O F ~ C I - C D M H U N I C A T  1 
CORPORATION AND YORLDCOM HAS SEEN COIIPL-EO. OUR NEW COMPANY I S  NOU OO?N( 
BUSIHESS AS M C I  YORLOCOM, THE SECONO URGEST COMMUNICATIONS CARRIER I N  THE - - U N ~ W - - f f * I E S ; - Y I ~ M S ~ ~  * FAKFAUCETOT)FFER1-YIOER-R'ANE- 
OF SERVICES THAN EVER BEFOR- INCLUOINS~FACILITIES-8ASEO AND FULLY INTESRATEO 

HAVE,BEEN THE HALLMARKS OF OUR COMPANY. 
M C I  UORLDCOM cllrrC+S STOW- AND YE APPRECIATE YOUR BUSINESS- 

LOCALo LON6 DISTANCE, I N T U I N A T I O N I L ~  MTA.ANO INTERN- SERVICES. YE REMAIN .. . ._ .. -. 
- ~ E ~ I ~ A T ~ ~ ~ E ~ ~ I ~ ~ ~ ~ ~ ~ ~ ~ ~ I ~ Q U A ~ I ~ ~ A ~ ~ O ~ A ~ I N ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~  ' 

YOU ARE AN IMPORTANT PART OF THE ..---.. -..* c -  - -- 
_- -. .. 

? 

000070 
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I ! L l , l t  I I ,  l i  

.P Page 1 oi 5 

Cuetolor Bsrvias: a m . m c i . c o m / s e r v i o e  .gp 1 eoo 444-3333 MCIVIKIRLDC?O) 

Yrovious Charges ................... $40.06 
Payment6 through 01/24/00... .....'.. 
Ralance Forward .................... s.00 

Current Chargcs.... ................ $95.07 

$ 4 0 . 0 6  Cr 

Total. Amount DUO. .................. 695.07 

.................. Payment Due Datc. 02/15/00 

apply to any 

-. \-  - - - - - - - - - - -.. - - - - - - -  
'I-- 

WC1 WorldCom A C C O U ~ ~  : 
Balanna Due: 

Statemcnt Date: 
Paymcnt Due Date;  t'ebruary 15, 2000 

1. 
Check hsrc i f  moving I;;i'd-updatr your-* 
change Of eddress on the rcversw side. 

< ,> 
-:? Indica tc 

amount paid - 
Please mako check ur money order 
PAYABIJ3 TO MCI WORLDCOM. DO NOT SEND CAS 
Return thin form w l l h  your  p a y m n n t .  

M I L  TO: 

* 7 5 2 6 5 0 5 4 7 4 7 *  
MCI WORI.DCOM KES SERVICE 
PO BOX 65054'1 
OALLAS. TX 75265-0547 

-21098609231* 

402311 04128202020107016 986092374 00009507 0000958'1 

.. . . . .  ...... * ._ - .  .,? ...._ L__. ... 
Ip://oIcs~ols.mci~.com/cgi-binlWcbObjec~~~mTool.wo~~o~~~OOnFI OOhoSOOx Il4.3. I 211100 

I 



n 

,. 
FEB 02'00' 

t e  Payment pee 

11:41 No.002 P.06- ' . .  
5' ' Mti 

When to pay p u r  b i l l  
four payment m u s t  be receivod by the "PAWENT DUE RATE" i n  ordcr to be ref1sct.d on your k'lta3 
next Invoice.  If we don' t  r eco ivc  payment for t h e  charges on t h i s  StaLement by t h c  nPAYtle;NT c 
)UE L ~ T E " ,  your  nccount w 3 ) l  become p a s t  due and s u b j e c t  t o  a lata payment charge UY given i n  
rpplicable i f i  your 6tate .  Pagc 1. m e  charge is ca lcu la t ed  a t  1 

i o w  to pay your b i l l  
da i l  your check and remi t tance  stub .in t h e  r c t u r n  envelope or a aLandard anvelopc and r e t u r n  t 

fr0.m ihe prerrious month's i n m i c a .  
- 

MCI WORI4XON RES SERVJCE 
PO BOX 650547 
D h W ,  TX 75265-054'1 

hrrcspondence and Internet Accesn 
Writtan Inqu i r i e s :  MCI WorIdCor,~, P.O. BOX 4605, Iowa City, I A  522d0-660!i 

OnJjne Account Manager from MCI Worldcorn: *nrw.mci.com/scrvJce 

Your account e t  your  f i n g n r t i p s l  
Online Account Managnr !3MU MCS WorldCm(srn) in the easiest ,  most 
convenient way t o  manaae your account, 24 hour8 a day, ? days s Week! 
- Review your cur ren t  and p r i o r  invojces  - Update your pcrsonal  and accounL information 
- See your current service8 or add now products and scrvjces - Read our Vrequently Asked Qucst.ions o r  send n quesLion v i a  c-mnjl 
Check out www.mci.corn/servjce Loday! 

MOVING? Sjmply provide your n e w  address and telophone number below and w e ' l l  be surn 
your MCT WorldCom accounl moves wlth you. 
Jnformation, pleaae p r o v i d e  the date you plnn on moving. 

If you currenLly d o n ' t  havc a31 of t h e  

Check here if change of address  only  and complete information below. 7 

- -  .. Addrevs - . (  1 
NRW Phone Numbcr 

. .. 

C j  t y  .. . . S t a k e  - zip Movn b t e z  , ,,,, - 
Check hcre  i f  you want MC1 WorldCom aa your carrier aL t h i s  new number and sj .gn below. 1 

By s i g n 5 n g ,  1 au thor i ze  MCI WorldCom t o  t r a n s f e r  my s e r v i c e s  from my o l d  tclephone rlumbcr t o  
the N e w  PhCOC Number l i s ted  above. I BUtI~orize MCI WorldCom t o  provlde ny r e s i d c n t j s l  long 
dlatance,  and local.  t o l l  s e rv i ce ,  if ava i l ab le ,  arid t o  notify my lur;al phone company 
of my choicc Lor t h e  phone number (=)  l .isted abovc. I understand that. T can only have one 
primary c a r r i e r  for cnoh of t h e m  services pcr telephone numbnr, and my l o c a l  telepholle 
company may chargcl e s m a l l  fco Tor this or any o the r  change. 

DATE -- SIGNATURE (Required) x 

PLEASE SEND HE - MCT WOKLDCOM CARDtSJ FOR MY NEW NUMBER. 

C I  WorldCom Account: Statemcnt D a ~ e :  01/25/00 
elcphone Number: 3= Pagc 3 of 5 

untOtl)ar Barvice: rm.md.eola/merviae 1 8 0 0  444-3333 MCBWORLbCXN 

02/02/00 11:12 TX/IIX N6.0931 P .  nn6 I 



n 

MCI ID : 7034 157224 FEB 

CON F 1 D I i: r rii. Service Summory 

I.ocal ~ o l l  service.. ........................... $.35 
MCI WorldCom Card $50.48 
Personal 800 Number... ......................... $21 e35 
Carrier Access Charge .......................... $1.16 
MCI Onc AdvanLage plan fee  (12/2'5/99 t o  01/24/00) $4.95 

886.54 

............................. 

............................. Taxes and Surcharges $9.28 

Current Charges 
LOOP1 zoll 6eeVi.M 

$95.87 

Min 
1 

Min 
1 

5 

1 

1 

6 

1 

'I 

1 

1 

1 

1 

1 4  

mount 
.35 

$.35 

$.35 

Amount 
1.35 

4.70 

1.94 

1.35 

5.39 

1.35 

6.08 

3.00 

1.35 

I .35 

1.35 

8 . 5 0  

02 '00. 11 :42 No.002 P.07 

ErrecLfve January 1 ,  2000, 
Worl dcom' 8 "National A C C ~ P  
Fee" has boen Keniuncd 
"ca r r i e r  Access Charge". T 
charge, associatad wjth Lh 
costs of accessiny I o f a J  
taleghona company neLworks 
will remain 61.46 per mont 
Your monthly bill is not 
affectedyby t h i s  name chnn 

b 

With  MCI WorldCom you're 
a130 ye t t ing  great r a t e s  n 
of. your Local Poll ca.11 s . 
se lec t ing  MCT WorldCanl to 
car ry  these ca l l s ,  you wil 
continue t o  cxporiance the 

always enjoyed! 
CKCQpl'fOflal V d U C  you've 

With the  MC1 WorldCom 

nunbsr to remember beaausc 
your card number is your 

home phonn number plus a 4 
d i g i t  PIN you aelsct. Choo 
number you know by heart 
and take our reliablc! 6erv 
with you whcrever you go! 

Card you hap0 OnR le83 

Invoice Continue. 
on Reverse ... 

...... _L... 

MCX WorldCor Card (aontinuad.) 
p://olcst~ls.mci~.c~~c~i-bin/WebObj~ts~RimTool.woan/~~00000nF100ho500x1/4.3.1 

02/02/00 11:42 TX/RX N0.0931 

.- . ._ . 
2/1/00 

* 

000090 
P.007 



n 

Rat0 
24Hr 
Z l K r  
24nr 
Ofpk 
Ofpk 
24Hr 
24nr 
21Hr 
24nr 
24Hr 

Min 
1 

11 
I 
1 
4 
1 
10 
12 
15 
5 

FEB 

Amount 
1.90 

1.35 

7.40 

3.32 

2.45 

1.35 

3.00 

$58.48 
4b6.48 

Amount 
.3!, 

3.85 
.35 
.35 

1.40 
.35 

3.50 
4.20 
5.25 
1.75 

$21.35 
$21.35 

02'00. 11:43 N0.002 P. 

CONFIDENT1 A1 
CONFIDENTIAL 

,08 
7 

In- i c i  Continu.. 
on Next Page ... 

IC1 Worl dCom Account : 
'el ephone Number: 

:umtomr Service: wuw.auai.com/eervioe ' p ~  1 8 0 0  444-3333 

Page S o f  5 

Tare8 and Suroharpoa 

Long Distance  Service 

Fedarol Excise Tax........ ,...............__... 
S t a t e  L I.ocal T a x e s . . . .  ........................ 
Federal, S t a t c  6 Local surcharges .............. 
Federal Universal Service Fee... ............... 
Total Taxes and Surcharges 

KOy t0 m f O  CodPaJ 

24 H r  - Call Priced at 24-Hour R a L e  
Ofpk - C a l l  p r j c e d  at  O f f  Peak rate  
Pcak - Call priccd at Peak rate 
N/I? - C a l l  Priced at Night/Weekend Rate 

$ 2 . 7 8  
$.41 
$2.55 
$3.51 
$9.28 

- -D0011F1--.10500~1/4.3.1 2/11.,.) * 

000091 
02/02/00 11:42 P.  no8 m 



n n 

P 
ID : 7034157224 FEE 02'00. 31':43 N0.002 P.09 . <  MCI 

EVC - call Vsiccrl at  F.venirrg Hat@ F 2' 

* i;ui(t IO ElVT I A1 For Your Infozmrtion ... 
:imply 0011 your local phone company today and rawest that your local tol l  and 
long distance s e r v i c e  not b@ swlLchec1 t o  another company withouL your verbal or 
oritten authorization. 

For-1 WarldCornP your carrier for: Local To13 and Long 
I i B  

7NSURlt Y W  KEEP YOOR MCI WORLDCOU UENEFITS! 

r, Poke a look a t  any encloscd special value offers juet for M I  Worldcorn 
:ustomnrs. ' c .  

~ 4 '3 
..?* 

End or Invoice .  
Thnnk You f o r  Choosirrq :MCI Worl.dC 

f 

~ : / / o I c s t o o I s . m c i t . c o n ~ / c g i - b ~ ~ e ~ b j c c ~ ~ ~ T o o ~ . w o ~ o / 6 O ~ O O ~ ~  OOho5OOx1 f4.3.1 2f I JOQ 

02/02/00 11:42 P .  nnq I 
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,.-- --*> 

Home Advantage VS MCI One Savings 

Home Advantage Easy Plan VS MCI One Extra 

Post 10198 Reduction Rates 

* 
:.. .*A 

‘91 

. t’ . 



0 
rn . 
b- 
N 
\ 
0 
Q 

0 In .. 

currant Charge:. ................... 

T o d  Anc&-t Due.. ................. 

Paynent Dy-. ............... 

$14.23 

$14.2) 

12/24/93 

$5 Sepfenber 14,  1398, KC1 
nsreed with WcridCon h e . ,  3 
ieddFn9 provider of long 
d i s t a n n ,  1Xe1, data d Intsruet 
servlces. W$ are now cal led  MCI 
Hor?dCom. Yol: will continue t o  

benefit  from the fane great 
savings that you er.20~ today. 
You w i l l  sea gradual alterations 
to your invoice t o  reflect 6ur new 
name. He ap?reciste your 
pstience as we Lxapurate 
these chmps. 

i ,  I 

o 5- 
0 7- 

Please make chesk or mtensy order 

e -. 

.. 



. %” .. “L ” 

P?-YAELE TO X C I .  D3 W T  SWD CASH. 
A e x r n  this fors with your peymnt. 

EGIL TO: 

402050 5412Y)340205010?5 031507108 03001420 O.>OC:#?O 

0 .. 
s 

0 
01 
\ 

N 
\ 
0 
0 

P- 

.. 
(J 

D 
W .. 

When to pay y w x  b l l l  
Your payrcant aast be receivec by tt.e “?AYMENP DUZ L1RTE” ir. order to  be reflected OR pour 
text Fnrolce. 
CU; R4TE’. p u t  accoynt w i l l  bccccnc past &e 2nd suhfect t u  a late paynent .:barqe ar 
a p p l f s b h  ir. ycnr s tate .  

sf we ncn’t receive payment for the charges on t h i s  a ta - .~ ,e~ :  by the “eAyNsxl- c 
w 

4 How to vav \*our bill - .  .., 
.! x 1 N a i l  p r r  check bndrmittsxce stub i n  the return enve:cps o r  a standsrc cavelope aid IC:UT~ t o :  

MCI ~ I S I . ~ T I A L  sznvrcz - sr 
PO 650547 
N I X S ,  TX 752654541 

C-et aes t iocs?  Get a..swers. 
0 

w 0 I 

Service Y w z  long distance acmat 0r.lip.c vkan it’s convenient foe you, 24 
0 9 

b 

W 
511 717.fllM 
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W 

r 
0 

.. 

z 
0 

hour!, a day, 1 days B week1 Sign s a p  today at  uwx.aci.cohlanrvlce and: 
o 'lieu you- bill 
o Add adji5ona: l ines  to ycur account Ifax, cellular, modem) 
o Add Pew pro'.iucta and services 
0 m a t e  your Dane and address 
o Ansier your w s t i o n r  an3 nom 
Ckwf got mv*.nci. z d s e r v i c e  today1 

Invoice Contimum 0x1 N a x t  D . q .  

UOTRG? SinpLy provide yo21 new addriss and celephne n-mbsr below ard h i ' L  be a w e  
y a r  KI acco1Jn: nc*n?s vlth yoc .  
intxiJa:lm., please provide the  date y3.3 ?la a? moving. 

If PJ currently can't hzve a l l  3f the speciflc 

cp.ac:k here if char.ge of address only  and :m?lrke hEoWtiDn below. 0 

c i t y  S t a t e  ,,Z~F _5_ h Date: 

Chsck hers if you N n t  KCI as your carrier a t  thin r.ew m&er and e i p  belolr. 0 
By signirg, I avtM!Lze X I  to transfer 
the Ycu Pha?e Nmbr listed above. T autiwrize KCI to ptcvide ay residential 1cr.g 
distance, mc l x a l  toll sscvice, ii available, and t o  nctify b y  loca: phone < w a y  
of ay chsice for the ptone n d x t t : :  listed ;bore. I uiiderstacd t b t  I can anly h a w  ore 
priaary oarrier for each of  these servlces per telephone number, and my lo:al celephcne 
caapany my charge a small :ee for t h i s  Or any other chango. 

E1 ecrvice3 fron my old telcphme ncnbsr to 

tn7nnm 

Y' 
? 
I-. 



S:aten.er.t Care 
Xcomber 3, 1948 

OSXNE ClJS?ONE3 
SERVICZ 

Lccal 7011 Service ............................. 5.60 
Long Diz;ar.- cw $ $ . E O  na iv  your bill onlipe. .anytifie' 
IC1 Ono Advantage plan iee (12/22/38 tc 12/05/33) $1.15 

.................................. 
24 houra a day, 7 days a 
n d k .  Easy, wnvaJisr.t -- 
Online Custcansz Service. Go 

0.1 == 
9kL.22 

............................. Tam3 and Sur;herqcs $Z.BS to wwwmu.c; .cam/eervize. 
Current Cber9+B $16.20 
Local Tall Sorvieh 0 

P 
Y 
% With K: you're also gcttitxq 

great mtes on r l l  of your ~ o e l  
Toll. cab. By selectitg KCI to 
cerry these calls. yo'! u l l l  
continue to experience t h e  
excepzionsl value ym'oc 
always enjoyoc: 141th RI! 

Mln 
1 

Date 
Nov 2 6  
Uov 26 
XOP 26 
NOW 26 
NO8 26 
Nov 26 
!iov 26 
Yov 29 
BOV 29 
i'o:al I 
Total 
Ianp Din- 

IUiim3t 

. O F  

.os 

.23 
9.63 
$ . 6 3  

1 
l 
1 
1 
1 
1 
1 
c 

N3V 28 2:rllp 
x w  28 9:39? 
XOV 29 2:31> 
liov 29 4:ZDp 
kov 29 6 : l l p  
Wov 29 7:5@ 
Wov 30 4:Wp 
L%c 12:03p 

2.YJ 
.50 
.x  
.65 . c: _._" 

2rKc 5 
;cent 1 
5cent 3 

B x a s i l e  , KY 5 c e x  31 
Scent -9 
24:3r 2 
2 

3scfltc.n , OK 
DJlUth , GA 

Dayton , a4 
CarA:zr.vlv. 8 3  

%JlUtk , & 
a 
0 
0 

" 0  
0 
0 

A X  your S n d a y  
state-to-st~te cal ls  are 03ly 5 
cents I M u t e .  So 9c ahead 
and call xmeona qec ia l  this 
Suxlay and every Sunday for 

,9E 
.26 

437 2 .20 

0 

0[1 
rn co' 

. . .  



D 
Ln 
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c 
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0 
0 

0 
(D .. 
w 
0 

c - 
cn 
P 5.. 

I- 
N 

& 
y 

m o  

m c o  

0 
0 

0 
0 
0 .  

tD 

jwt  3 cent3 a u.inute: 
Dec 1 4:23p Capi:rnvLy, ch 24H: 2 .23 
DBC I 1:47p Vandalia , OH 24H: L .10 
Drc 1 7:49p vmdalia , DA zm: i .io 
Dec 2 3:35p Vmdaliz , OH 208: 24 2.15 
DsC 2 4:31p 248: 2 . EO 
Total Cal la  f x m  59 .60  
Total long Dlsta $8.60 

I 
Statement %re 
D e c d e r  3, 1938 XI TaLeWmne Account : m 

Tlxg, M d  ButcharpU 

Long M s t e t n  Service 

rsderal 5xcisc ?ax T . 4 1  
State b L o ~ l  Taxea ............................ $ .23  
Federal, srate c Loaal sutctarjer.. ............ $.37 
Uationa; Aceas Fee. ........................... $1.07 
?ederal Sniveraal Service 3 s . .  ................ $,71 
b t a !  Taxes and Sxcha-ps  52.85 

............................. 

KPy to Rata Cadas: 

24 R r  Call Pzked a t  24-HOcz Rate 
OEpk - :el? 'Jrfoed a: Off Peak rate 
5 e n t  - 5 cznz Rate 
Peak - C a l l  gri-ed a: PSZ:< rata 

0 .. 

.. 

lb 

8 



n
 

. . 
C

 

z 

H
 

05/12/00 
09:13 

?X/RX N0.1642 
P.007 



n n 



'
U
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h) 
\ 
0 
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0 
W 

c 
w 
.. 

-dv 
0 
F 
N 

0 
0 
0. m r  
0 
W 

Address L I  - 
C i t y  

tiew Phone tWer 

MOSC Date: S t a r e  - z i p  __ 
Check here i f  you want MCI as  ywzI carrier a t  t h i s  new rrwnber and 5iqn below. 

3y signjjg, I au2horim MCL Zo transfcr my EIC: servic08 from rn7 olcl t e l q h m e  nmber to 
the New phme llonbsr U a t a d  abo-rc. I authr iae  NCI to provide my re8identirl 1039 
d:$tar.ce, and iota- toll  service, if av&i;abilo, und 50 x o t i f y  my local p h e e  cmpsny 
of my choice fcr t3e phone wmbesls: l k s d  above. I uaderstaad That  I cbn o n l y  hsvs One 
pzimzy sacrim for each of these services ~z Talephone nmber, and m' local  telgphor.8 
compaxy m y  charge a d l  fee fer t h i s  oz any Other ciar:gR. 

Service  S m r /  5 Ccn: Hcekends! 

Lmg Cist ince . . .  ............................... $2.40 5 cerL $;lodays just got 
MET b e  advantagc plsr. fee (il/Z3/33 t o  12/09/98> $4.23 better. N m ,  %I HorldCw 

adds 5 cenz Satyrdays. Yon':! 
:eceive tha benefit of 5c 
S a x r d a p  Jr. a l l  y w  
s~aze-to-state  calle fron 

tome. ?hat's 5 cent8 a mir.-Jte 
a l l  uesiond, every -%:tend! 

$7.69 

$?. 9s "_   ox=^ and %:charges.. ........................... 
Currcrt charges $15.57 

. .  map Diot.nee 
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calls fan 

EOV 15 1S:OOa New York , 6Y 
Date 7: %at4 xi? Amunt 

5cent 16 
5 w t  23 

2PH: I 
21Hr 6 

xo?r 15 12:29p ?air Spg , Cn Scent 7 

. 3 3  (0 
1.65 

* 35 - 
.A3 5tz te - t c - s ta~e  calls a r e  Dnly 5 

$3.43 seats a minute. Sc go &:?sad 
and call someone spacial this 

$3.63 Swday and ere:y Sunday for . 
lust 5 cmts a minute! 

TYSB md Bntchatga 

Long cistznce service 

S'ederal Excise Tar ............................. 
Stetg L Local Taxes ............................ 
Zederal, statu 6 Lccal Cuc~~.srgeo .............. 
h'etionai.Access F e c , . . . . . . . . . . . . . . . .  ........... 
_PsderaaL Onlverssl $errice Fee. ................. 
Total Taras and S*Jrchsrpse 

m$dy your 5.2 Satuideys.. ........... .;. ........ 

3.82 
$1.04 
$4.95 
$ 1 . 0 1  
9.50 

$7.98 

$2.33 
:his ir.fonnat3oial section 

$2.33 
Yoc: aiawunts :%pa already 
been dlducted f r o m  tha price 
.if each ca l l .  

B .. 

.. 
P e 

. .  



a XCI Cnmtms O m m i e m :  1 BOO 242-4504 ?ag6 4 of 4 

Ecent = 5 cent Rate 
Ofnt - call D ~ ~ C U C  a t  3f! Peak cate 

0 
W 

r 
m 

Statemant Date 
D e m e r  10, 1998 

3nd of l w o i c e .  
?balk YOE 501 Ctocsing UCI. 

0 

9 
I.. 
h 

0 .. 



n 



Statement Date 
Deceabar i5, 1998 

On SeptMber 14, 1993, &XI 
merged u i t h  Hor:dCm Inc., a 

cistame, local, cata an0 Imemet 
serviicaa. tie r.18 now ceAed NCI 
UorLdcaC. You Hill ccatinue t o  

m r a n t  C s t g e s .  ................... SlR.  92 leading provider of l q  
c: 
Y 

l 
ra 

0 -. 
., 

Mneflt frw the acmo grcaz 
asvings that you enjoy today. 
You uill see gra.3utl alterations 
t o  y w s  inmice r-o rdflect our new 
name. We appreciate your 
patience as we incorporate 
these changss. 

................... Total kmount Sue $18.92 .. 
Payment Yue Date.. 01/13/93 ................. 

a 
0 
9- 
ul 

P?sasc nake =hest or mney order 



0 

'0 
r 
W 

PRYABLE TO XI. 
Return -hi* forn w i t h  your bayMnt, 

DO 1 0 7  S S D  CMH. 

W I L  TO: 

*:526smn7- 
MCI P.ESIDEN?IAl SERVICE- - S3 
FO B9X 6513547 
DaLLAS, 7Y 75263-0547 

f21099371357* 

Nhen to  pay your bill 
Yolm p y m n t  nun: bs r e d u e d  bj the " P A M W  DCE DATE" i? order to be refhctsd on ycur 
osxt izV.PDtc4. 
DL% D A ~ " ,  you anwn: ril: b e w  pas: the end subject tc a l a t e  paynent cbargo a5 
applicable in j o - x  staze. 

If HB don't releive payment ioor She clIarges (CL =tis S t a t w n t  by the "EAYmN? 

3cv t o  pay ybur bi l l  
Hail yGur check md renittame stub in the Keturr envdaps Or a Bt3mk:d envelope 9r.d retarn to: 

Ki RCSlX.5TIAL- SCRVlCB - SC 
10 8(9[ 553517 
MLW. TI( 73265-05&7 

Coresspondente a d  Internet Access 
Nzitien Inqukiss: YCI ,  P.3. Box 4603, Zoxe City, 52244-<603 

MCI Wridccm Cnlirc Cuatanar Ssrviee: h t tp :  I/unu.nci.c3alsarvice 

? 
0 
r 
m 
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T: 

I- m :: 

kcurr a by, ? days b veer! Sign up today at ~ . m c i . c o n / s e r r i c s  aud: 
o View your b?X 
c ?di adik.iosal l ines  t o  v m x  acc3unt (56%. ce:lular. moden) ~. ~~ 

e prid MY prod& ~ & d  seriices 
o Dpdate ~ I I K  nave urd address 
o Ar.swer y61r qJmtions a d  wre 
CSleck out wu.nci.cosb'servicc tcday! 

K~QNS? 

Invaioe Omtinwo on &St Pa90 

Slnpiy -x971de y w r  new widresa and te1ephcr.e runbet below and we'll be sure 
goir !Cl a c m a t  moves with yol. 
infomation, ple=ss provi& the date ym plan on noving. 

;I you ourn~nrly don't t a r e  all of the spe-dlc 

Check here 12 charge of sdllreaz or-ly and comglcte infoornat'or. below. 

- L I  - 
U 
NaW 

CLrrent Phcnc Number 

city State - at? L_ Have Date: 

b e c k  here if 70: 'ksnt as your c;rrLer a t  chis new nWer and s i p  beluic. 0 
By signing. I a'th3?Fze MCS t o  transfer ny MCT secices fmn my old te1ephor.e nw&r to 
t5e Ne* P h m  Nu&r Ysted above. I tut'orlze K(CI t o  provido my Iesidantlal long 
distanoa, and local coll senice, i f  bvaI;&le. and to  notify my !ocbL p h w  ccqeny 
of ay chclce far the phon% nianberfsl 1is:ed above. E understand that I can only have one 
prln\rrry carrier for %ach of t k c e  eervicss pcr te2cphor.e rwrebtr, ahd ny local  telephone 
cmpany may charp a snail fee for :MI, or my o-tar 

SLGSATURE (Required: x DAr E 

P t E a s E  sm M: I el' CM3(S) FJR ICf NEW #115ii8. 

3 .. 
Q .. 
8 -. 

5112131000 



I 

S t 3 t e r . t  Cate 
December 25. 1998 

Ser;-ice Summary 

>o:al Toll Service ............................. 61.83 
Locg Distance.. ................................ S13.9B View y ~ c r  bill online..anytbel 

$15.70 24  'norria a day, 7 days 6 
week. Easy, c o n ~ e n i t ~ t  -- 
to wwv.nci.can/serviee. . 

?axes 8r.d Surzharges. ............................ $3.22  Onlice Custanez Service. Go 

current Ckzgea $18.92 

Local TO11 s.rvice . -/ 

%tal Local 7011 Service 
L D E ~  Diabace 

Calls . 
Dat9 
Dee 16 
De= 1 5  
Dec 20 
Dsc 24 
Dsc 29 

@@k 
of?k 
 cent 
Peak 
Peak 

Fir. itocwt 
i3 1.00 
1 .35 c=- 
3 .E! 

51-83 

$1.80 

Vitk KCI yac're zlso gettzhg 
grsat ratns on all cf your Local 
Toll calls. By selecticg !E1 ta 
carry 3iese calls, you will 
c o t t i n u  t o  experience t ie 
enceptirmal v a l m  you've 
always mjJyed w i t h  MCI! 

%in  
4 0  
17 
43 

1 
2 2  

~ O U X  
4 . 9 0  
1.7c 
2 . 4 5  
.23 

5.5c 

$13.90 

333.90 frm hme; u e  your %I 
Card nith great ' l o w  rates ard 
your easy to member PIN. 

U X  Ore Savings 

Miasirg smepne U.oc i e  far 
away? Call then: this aad 
wery Sunby frm hmna fo: 
j*lst 5 cents a mirare cn a i l  
pur staze-to-state long 

d i s t a n ~  c2lis. If you are away 

E . L 
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0 
r 
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Lntg Distance 6e:vke 

Federa: &cis0 ?m. . . . .  ........................ 
state 6 Locai Tases., .......................... 
Fsde:& Gt&e L Lorn1 ~schbrges .............. 
Natiora: &:ea, Pee ............................ 
redera universal service FEE.. ................ 
Total Taxes a a  Surcharges 

8.54 
"p.32 
6.43 

5 j  .03 
6.80 

53.22 

a .. 

-. 



n 
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COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 

/ 
WORLDCOM TECHNOLOGIES 
TEST OF BETEL BUS49 INVOICES 
JULY 1,1998 REDUCTION 
MARCH 20,2000 
RKY 

47 

The Bus49 rate element was reduced on the July 1,1998 lnterexchange Flow Thnr 
Worksheet. There was no reduction for this on the October 98 work sheet. The 
company provided us with the following invoices: 

6/16/98 Tariff charged agrees with tariff in effect prior to July 1,1998. 
Tariff is on 47-4. lnovice is on 47-1. 

8/16/98 

1 1 I1 6/98 

Thariff charged agrees with trariff in effect with the July I*, 
1998 Flow Through Work sheet. Tariff is on 47-4. Invoice 
is on 47-2 

Thariff charged agrees with trariff in effect with the July l*, 
1998 Flow Through Work sheet. Tariff is on 47-4. Invoice 
is on 47-3. 

4 
000113 



'JEH USAGE CHARGES 

$236.03 
240 .24CR 

c.00 

(4.21CR 

93.19 
0.00 
c.00 
c.00 
9.02  
3.09 
2.80 
c.00 

t l O E . 1 C  

l lC3.89 

H4KF S u i 5  ~ V C ~ Y G Y :  I h  YGUX HUUSEHGLC NhC USES THESF CODES IS A i l A R E  OF THE 
C i ! A N G i  
0ilS:I:lL:. 3 T t l E Y  I ~?C,~ .TA: :~ . .HESSAGCS_~LZY.~ .? fP  E A f i 5 N  . .T .LLLIASt.  P A G E D F .  T H i S  i N V D i C i .  

1.1 ?3?.b'.AT, P'IL EF SUEE T C  ?.SP?,GChPP Y,7U? S P E E O - 2 I A L  EEATURES AS SOON A S  

P L E A S 5  h5TUfiK T 4 1 5  POFT1!3. :\ C,7 / I+ /? i  k'ITti P a Y H E N T  T a  ENSURE PROPER C R E D I T  

k=;T 'ALP SEACH FL 334C7 
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1.2 0.13 

0.6 0.07 
6.8 0.74 

2.9 0.32 
1.1 0.12 

-. ~.0,1.-.... .- 0.01 

-~0-6--- ... ~ 0.07.~ . 

~~ 5,.9-.--.~~-.. ~ 0 . 6 4  ... 

18.0 
3.4 

2.2 0.24 
C.8 0.09 

0.2 0.02 
0-6 ~- 0 - 0 7 ~ ~  

1.6 0.17 

3.0 0.33 
0.7 0.08 

8.05 

11.4 1.24 / - -  

- ~ ~ 0 . a 7  . .  . 

______^__. . --_- ------- 
3 

% 
73.7 

0 . 2  
~C.4  

0.02 
0.85  
3.34 
0.09 
0.14 
0.01 
0.90 - . f o r  
0.23 . I t 0  
0.67 . I I 

1.70 
0.09 
0.07 

3C. 6 
C. 8 
.1.3 
0.1 
8.3 

0.6 
-.-c *b - . ~ ~  

4. c 
c.4 

~ 7.9 
C . 6  

0.07. 
0.44 
0.04 
0 . 8 5 .  
0.07 
0.31 

1 A1 - 2.9 0.32 

000117 





$93.14 
- 0.00 

0.00 

293.14 

sc .34  
2.95 
C.00 
3. OC 
e. 91 
2.27 
2.84 
1.37 

;ita. 68 



. __ 
i .  

90.34 

2.75 

1.37 

1 4 . C ?  

109.68 

E 

000120 
. - . . ._ .. . 



4.1 
1.0 
1 - 0  
e.4 
3.9 

11-1 
3.9 
3.7 

.~ .1,0_~ 
13.2 

1.0 
1.2~~.. . 
4.2 

12.4 
1.c. ~ ~ .~~ 
1.2 
1.e- 
1.c.- 
1.2 
1.7 
1.7 
3.3 

12.3 
3.c 
1.C 
2.C 
i.3 
1.0 ----- 

5.7 

r.9 
3.8 

7.5  
7.7 

.. c.3 
c.3 
c.3 

. ... c.3 
c.3 
c.3 

. . c.3 
P _ I  

0.52 
0.74 
0.50 
1.12 
0.54 

. 0.50 
1.12 
0.50 
0.50 
1.98 
1.08 
2.52 
1.08 
1.04 
0- 5 0  
2.94 
0.50 
0.54 
1.14 
2.78 
0.50 
0.54 
0.66 
0.50 
0.54 
0.64 
0.64 
0.96 
?.76 
c.9c 
0.5e 
0.70 
0.56.- . 
3.50  

1.62 
0.41 

VO.09  
0.82 

- 
0.84 

0.C3 
I p . 0 3 .  -- 
0.03 
0.03 
0.03 
3.03 
0.03 
n . n a  

- '4 

. ~ .. 

.. ~ .. 
. . I  

000121 
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L! INUTES 

C . 7  
0 .3  

0 .3  
c.7 

~- 1.1 

._ 

.. 14.8 

AMOUNT 
. .  . 
0 .07  

0.03 
0.07 
0 .12  ~~ 

0.71 6.0 
0 . 3  0.03 

. .. . 0 .3  ~ 0.03 
3.2 0 .35  
3.9 C.41 
-0.3 .... ~ 0 . 0 7 ~ . - ~ ~  - - - . .. . ~~~~~~~ 

C . ?  0 .10  
1 .6  r/ 0.17 

1C.2 1 .07  
\ 0.29- 

? . .. 
~~ 

0.8 0.08 
1.2 .... ..~~ . 
3.1  
5.4 r/ 0.57  

~ . .. . .. 0.03 
2.6 0 .27  
0 .3  0 .03  

~ .~ C . 9 ~  0.09 
5.3  0 .56  
c . 9  0.09 

~ 0.3:.-.. 0.03-  
G . 4  0.04 
3.3 0.35 

~. C.6 0.06 
C . 6  0 . 0 6  
2.c 
C . 8  
9.0 
0. 7 

~ ~ - . . 2 . 4 . . ~  0 .26  
C.6 0.G6 
3.1 / 0 .33  

2.7 0.29 
2.0  
4 - 1  
C. 3 
c. . 3 
C . 5  
7 . r. 

Y E L .  ' 

~ . - ~ 0.07 

0.21  
0.08  
0.98 
0 . 8 5  

0 . 2 1  
0.45 
0 .03  
0 . 0 3  
0 .05  
0 .11  _ _ -  
0.05  

1 7  L/ 0.18 
c . 7  0.07 

c.5 
- 

c . 3  
C.8 
c. 7 
c . 3  
0.3- 
4.1 
c -  

0 .03  
0.09 
0 .08  
0.03 
0.03- 
0.43  
n n'l 



n n v 
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C U K E i N T -  ACCGU:'IT..ACTIY.ITY .... ....... .. 

- I D N G - D I S T A N C Z  U S A S E  .CHARGES--.- ~~~ .... 
PRO3UCT TYPE- It - B I Z C A R D  

.......... . . .  ._ ........ 

7.03 T 2 k V E L  
PROCJUCI-TYPE-- . - 4 9 . -  AUS-47 .................... ...... - .- . . . . . .  

I N T G A S T A T E  4.30 
. .......... 

I N T E X S T A T E  17.34 

T O T A L  LGHS D I S T A N C f  USAGE- 28.72 
--------- 

~ ~ -. - - . ... . . . .  ........ 

...... ~- 

.~ ~ ~~~ ..... 

~ ~ 

.............................. 

. . T . 7 . T  AL .. USAGLCHA.?G.S.. . .............. __.____~ .. ....... ... 28.72 

R E C U R R I N G  CHARGES- 

~ Z J T A L X E C U R R I N S ~  CHARGES- ~- 2.95 . . . . . . .  . . . . . . . . . . . . . . .  

TAXES,  GOVERYHEi iT FEES AND OTHER CHARGES- 
- F i O E ? A L _ i X t l S f  .TAX __ __ .. -~ c . 9 5  .... ~~~.~ . . . .  --- .. 

S T A T E  T E L E C O Y H U f < I C A T I O K S  T A X  2.27 
C I T Y  T E L E C t l E  U T I L I T Y  T A X  1.01 
STATL.GROJS.RECEI .~ .LS . .SU.ECHARG~_- -  .__I_-..~ ..... - ..... 0.72 . .  
S T A T E  At43 L O C A L  SURCHARGES 2.16 

--_TD)TAL-TAXES. GOVE?..NEF;T F E E S  .AND-OTHER .CHCRGEX=--~ - . . . . . . . . . . . . . . . . . . . . .  - 

T O T A L  C V 9 R E h i  i H A R G F S  
.......... ~- ~~ ~~ ~~~ .~ ~ ................. 

5.11 

36.78 

I ,  
......... .............. - .... 

........... ............................ . . . . . . . . . . .  d. 1 0 5  
.~ ............... d-. & . ~ ..... 

.. - 

... . -. 
. .  

94 - -~ ........ ......... ....... 102 ................... - ~- .... -- 
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___~_. ... .~ ..... -. - ~ ~ 

W PALL: 8Ch F L  
WIh'TSRPARk FL 

HINTESPARk FL 
HINTCRPARK F L  

WINTESPARK FL 

:-1_i.2/22/48 ~. . . C 9 d G . . P L . 2 i L  h - P A L H - L C L L  

.:-.L2C!/23/5i 11-32 . A R ~  ~ 2 .  ~ ~ 

T 10/22/98 05-58 Pfl C 
T 15/22/5C Ob-CC PH C 

T 13/23/96 GE-43 AM C 
T 10/23/92 11-31 AK C 

T 10/23/96 11-33 AK 0 

C1-13 PH [i 
C6-57. PI",.- I.;-- 
27-27 PI.! I I  
51-42 ?K C 
C6-3l.A!.! A! . ~ .  . - 
C6-14 AN I 4  

.VSP.ONA 
SYiA.333f  
Y?L 1P:E 
AL3U".?CUi 
CLSVOU,3(PU€ 
HOLINE 
h!OLX1ii 
VECGNA 
K.;LIHE 

VERONA 
SYCAHORE 

..t!OLINL- 
x z  L I ti E 
FTCHARLTTE 

. ;<clLI:lL-~ 
&!@LINE 
SYCAFORE 
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COMPANY: 
TITLE: 
PERIOD: 
DATE: 
AUDITOR: 

WP NO. 

WORLDCOM TECHNOLOGIES 
TEST OF BETEL BUS 17 RATE ELEMENT 
OCTOBER 1, I 99  8 REDUCTION 
MARCH 20,2000 
RKY 

48 

The Biztel Bus 17 rate element was reduced for the October 1,1998 flow through. 

The company provided us with invoices from two customers for befare and after the 
reduction. Review of the invoices show that the customers were billed the correct 
tariff both before and afler the reduction. 

9/25/98 
11/25/98 
9/16/98 
11/16/98 

Agrees with tariff dated May 13, 1998. lnovice on 48-1. Tariff on 48-5. 
Agrees with tariff dated October 1, 1998. Invoice on 48-2. Tariff on 48-5. 
Agrees with tariff dated Ma 13, 1998. lnovice on 48-4. Tariff on 48-5. 
Agrees with tariff dated Oc Y ober 1, 1998. Invoice on 48-3. Tariff on 48-5. 



For BIZ-1EL Dilling Questions, Call 700-2800 

Detailed Statement. of  Charges 

and Credits 

1. 09/01  I'RESUD CIIRti . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 . 7 1 j  
2 .  09 /01  MONTHLY flILL IN[; SERVICF. . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 .?! j  

I . 5 0 JNIVERSAI. SERVICF TUN0 . . . . . . . . . . . . .  

4 .  09/01 IINlVERSAL SERVICt FUND . . . . . . . . . . . . . . .  
. . . . . . . . . .  

I,. own1 PRESUD CHRG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . .  

fllj 
2 . 7 5  

2 .7 ! )  
1.3.' 

- 
8 .  0 3 / 0 1  I'RESUD CHRG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
9 .  09/01 UNIVERSAL. SERVICE FUND . . . . . . . . . . . . . . . . . . . . . . . . . . . .  c 

I-;, $ - 
7 .75 
1 . 7'1 

4.- 
10. 0 3 / 0 1  UNIVERSAL SERVICL FUND . . . . .  -... ;. . . . . . . . . . . . . . . . . . .  . I. I --_ 11, o w n t  PHESUB CIIRG . . . . . . . . . . . . . . .  .-, . . . . . . . . . . . . . . . . . .  2 :I!; 
tal Miscellaneous Charges and Credits .) . . . . . . . . . . . . . . . . . . .  2 2 . 4 %  

Amount 

Date 
2 .  08/03 
3. 00/03 

34 .  00104 
15'. O0/04 
i f ; .  08/04 
~ 7 .  no/n4 
i 8 .  08/05 

91. 00/06 
T 2 .  0o/n6 
n.  n w n 6  

r 9 .  00/05 
?O. 00/05 

Place Called 
FORTPIERCE FI.. 
FORTPIERCE F L  
FTL.AUDERDL FL 
FTLAUDEROL FL 
FORTPIERCE FL 
FORTPIERCF FL 
FORTPIERCE FL 
FOHTPIERCE FL 
FORTPIERCE FL 

B E  CA,VES TX 
M I A M I  FL 

-FORTPIERCE FL. 

* r ime  
11 : 14AM 
04 : O l P M  

Min. 
0 . 6  t 1 . 4 b  
0 ,  5 d .O'l 

0Y:30AM 0 . 5  . (1'1 
09:4SAM 0 . 5  . 011 
l l : 3 2 A M  1.2 . 2 O  
03 : 5.7PM 0.5 .O!l 
0 0 : 4 3 A M  0 . 0  QP.50 
O!I:OOAM 0.5 . 0'1 
10:30AM 1 . 3  r/ . 2 2  
11:13AM 26.9  4.51 
~ : ~ I P M  0.9 . 1 5  
(14:23PM 2.3 . 3!1 
1111: !;llAM I1 , '1 , I '> 
, , . S O " "  ,- <, I/ . .  

* *  
f i*  

A t  

**  
* *  

* *  
**  

* *  
**  

**  
A *  

d JL.00 4 J208 
J JLOO J Z O D  

J J L O D  4 1208 
J J1.00 J200 

I1 
I1 

IMSBLC X IICKE1 IO 
X OLSfI 0 J 2  G 
x UL5O 0 JZ n 
x OLSO n J Z  n 
a n m  o ~2 0 
L 01-50 0 J2 1 
1: 8L50 0 J2 0 
~ O L W O  JZ ' H  

X l l L 5 0 O  J Z  0 
JLZ0 U JZ 4 

X OL50 0 J 2  4 
8 oLsn n JZ 0 
x 1lII;Il [I ,I7 'I 

a ni-511 o JZ n 

. . . . . . . . . . . .  



ID 01:55PM 0.9 . I!; 
io 01:56PM 1.4d ,24  

* Taxes and Rates Applied - See Back o f  F i r s t  Page 

H 
4 
4 
4 

,% IlLS.0 0 J2 
& flL20 0 52 

& 01-50 0 J2 
& IlL20 0 J 2  

I .  

r 

. 
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Account Number: 

Tor. 012-7EL B i l l i n g  Ques t ions ,  C a l l  780-20110 

D e t a i l e d  !;tatcmant o f  I:har'ger. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 . lli 

, . . 1 . 3 ' t  

1. 11/01 I'RESUR CHRG 
2 .  11/01 MONlI11.Y RILL I,NG SERVICE . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 .:I!) 

SERVICE FUND . . . . . . . . . . . . .  

. 4 0  
2.75 

4 ,  11/01 UNlVERSAL SERVICE FUND . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
5. 11/01 I'RCSUR CHRG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

6. 11/01 I'RESUU CHRG . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
'7.  11./01 IJNIVERSAI. SERVICE FUND . . . . . . . . . . . . . . . . .  

c 
' C  

0 .  11/01 I'RF.SUU CtRG . . . . . . . . . . . . . . . . .  E: . . . . . .  
9. 11/01 UNIVERSAI. SERVICF fUND . . . . . . . . . . . . . .  - e 

1- 
I 

7.75 
. 116 

. , . 2.75 
, , , 1.53 

c !a,. 11/01 I'RESIID CHRG . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . .  
11 .. 11/01 
t a l  Miscel laneous Charges and C r e d i t s  . .  c,. . . . . . . . . . . . . . . . .  21..110 

_ .~ .  2 . 7 5  
. I !  - 

IINIVERSAI. SERVICE f'1lND . . . . . .  ,- ; ,-. . . . . . . . . . . . . . . . . .  
d '  

Date 
I ? .  '10/01 
13. 10/01 
14. 10/01 
y. 10/01 
lfL. 10/01 
17. 10/01 
10. 10/01 
19. 10/01' 

2 1 .  10/01 
m. i o /o i .  

Place C a l l e d  
FflRlPIERCE FL 
FORTPIERCE FL 
FORTPIERCE FL 
WPALMBEACH FL 
FORTPIERCE FL 
FOR'IPIERCE FL 
FORTPIERCE FL 
FORlPIERCE FL 
FORTPIERCE FL 
FORTPIERCE FL 

'Time 
00:32AM 
n0:45AM 
OB: 50AM 
12:29PM 
1 2  : 30PM 
01:13PM 
01  : 19PM 
02 : l0PM 
02 : 40PM 
02:55PM 

Aniuu ri t. 

* *  
R *  

* *  

* *  
* *  

* *  
b* 

**  
2 %  

Min.  
O.Sv 11'1 
0.5 J :05 
1.1 . 1 1. 
0.6 . O(i 
0.5 .O5 
0 . 0  . 08 

0.5 .05 

r 

J J L 0 0 4  d2RU 0 
J J L 0 0  JZDR I1 

IMSBLC X TICKEl IO 
a oLsn u ~2 4 
a DL.50 0 52 0 
a OL50 0 J2 6 

OL50 0 J 2 '  ' 6 
II ,  0L50 0 J2 0 
8 OL50 0 J2 0 

X OL.50 0 J2 2 
a OL50 0 J2 6 
b. UL50 0 J 2  0 

a O L ~ O  n .12 n 



t Taxes and IRates Applied - See Uaclc o f  F i rs t  Page 
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ccount  Number: 

1. 11/01 AI)JUSlMHNT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1 .  11/U1 IIN1VERI;AI SERVIL'F F'UNI) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
> .  11/01 M0NlHL.Y II11.I.. ING SERVICE . . . . . . . . . . . . . . . . . . . . . . . . . .  
4 .  11/01 I'KESUB UIRG . . . . .  

5 .  II/Ul UNIVERSAL S E R V l C t  FUND . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
I'RFSUB CHHG .,. Ir . . . . . . . . . . . .  . . . . . . .  11/01 IIa e 

. . .  

I .  :1/01 I INIVEKSAI.  SERVICE FUND . ;. . . . . . . . . . . . . . . . . . . . . . . . . . .  - 
- - 

1 11/01 I'RESULI CHKG . . . . . . . . . . .  .:h...T _I-. 

11/01 I IVE.HSAI x r w c i :  FUND .I....... . . . . . . . . . . . . . . . . . . . .  'IN 
11/01 ADJUSTMENI . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. 11/01 IINIVERSAI.. SERVICE FUND . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. 11/01 I'RESUB CHRG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
I Miscal lsneous Charges and C r e d i t s  . . . . . . . . . . . . . . . . . . . . . . . . .  

Federa l  Tax . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $0.15 
I .  tate/l..ocal T a x  .......................... $0 .24  

$0.12 

above t.otal does r iot  i n c l u d e  the r o l l o w i n g  taxe! ; :  

% 
g l o r i d a  Grosr I<c!ceipt!: Surchargr? . . . . . . . .  

Amourit 

1. 13CREI)I'I 
. z :i **  

2.95 * *  
Z.7!j * *  

. 34 **  
2 . i!j **  

? ,  I ! ,  **  
.I!) A *  

I JLOII U JB 
.I JLOD JU8R 
$1 JLOO 3BB8 
J J1.00 4 JBBB 

J JLU0 JBDR 
J JL00 4 JBOO 

I JLOO 0 JB 
J JLOU JB88 
J JLOU 4 JBOA 

U 
O 

0 
n 

0 
U 

0 
0 

U 
0 

I1 
0 
O 

4 



n
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- +
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For BIZ-1El. B i l l i n g  Quest ions,  C a l l  700-2800\ 

D e t a i l e d  Statement o f  Charges 

Charges and C r e d i t s  

L. I I ~ ~ / I I ~  i w s u f i  C i m  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2 .  09/111. MoNriitY H1L.L ING SERVICE . . . . . . . . . . . . . . . . . . . . . . . . . . .  

W I I N I Y E R S A I .  SERVICE FUND 

Date 
4 .  09/01 I'RESUE CHRG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
5. 09/01. UNlVERSAL SERVICE FUND 

v t e  ..... 

I;. own1 UNIVEKSAI ... SERVICE: FUND . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
........................................ 

- -- 
i_ ' 3 .  O W U 1  UNIVERSAI.. SERVICE FUND ............. -:~. . . . . . . . . . . . . . . .  . .~ . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . .  .,-~r7' _-. 
7- 

L' 
s- 1 . .  

J .  09/01 IJNIVERSAl. SERVICE FUND . . . . . . . . .  .=. . . . . . . . . . . . . . .  
. .  OWJ1 I'RESIIH CHRG :*. 
11  Ni!;cnll;:ineous Charge: arid C r e d i t s  . . . . .  .-. . . . . . . . . . . . . . .  

?--- 
.................... . . . . . . . . . . . . . .  - 

I :Ibiivt; t i r l . . t l  doi!.; nul. iw: ludr 1.tw I o l ' I i ~ w i t ~ q  I:~IxQ!;: 
I #,&I#., ,I I I . f X  . . . .  . . . . .  '1.11, I I\ 
.;L.ILt../l.Ilco I I J X  . . . . . . . . . . . . . . . . . . . . . . . . .  '1;o. 74 
F l i l r i d a  6 ~ 0 s : .  IRece.ipl:s Surchargo . . . . . . . .  $ 0 .  1.4 

P l a c e  C a l l e d  
'TAMPA }I. 
IAMI'A I I 

UlIJ, A!i'>ISI FL 
I AMl'A 1 I 

HUDSON FL 
llACON GA 

Nfil.JlFS VI 

1)11( A!>SI,!,I I'L 

M-i ri . 
7 . 11 
IJ !I 

1 . 1  
I1 '1 
I . II 
0.5 
0 . 6  
7 1  

Amount 

2.11,  
7 . 9 5  

. Z!, 

2.75 
. 4 9  

, 4 3  
2.71; 

. 15 
2 .75 

.I% 
2.75 

LH.1'1 

/= 

Amoun I: 

v1.:1:1 ,11' 
J .11'1 

. bll 
I/ 1')  

, 611 
.09 

**  J JLOO 4 JBH8 II 

* *  J JLOO JBOO 11 
* *  JJLDII JRRR 0 

** J JLOU 4 J O B 8  U 
**  J JLOO JBBH 0 

** J JLOU JBBB U 
** J JLUO 4 JBOll 0 

< 
J JLOO JB88 O 

c3 
3 

c 

IMSBLC X TICKEl ID 

X lJl.~lI I1 .Ill . ' 11 
X IJLZO 11 Jll 2 

x llL2ll [I JD n 

x Ill 71) I1 Jll 4 \ 

& OLZO 0 JB II 
& JL2O 0 JB G 
x 111 7ri ri ,in 7 

& HLZII u dU 0 P 



. OU/l.% OIR A S S l s ' r  FL 904 555-1212 HO l ( l : 5 J A M  2.3 . :io 

:. 08/12 DIR A S S I S T  FL 904 555-1212 HE 07:09PM 1.9 , lill 
I .  06/12 STAUGUSlIN FL 904. 024-6215 HD 10:5/tAM 1.0 r /  . 1 7  

t .  06/13 STARKE FL 904 966-2107 ti0 0 2 : O W M  0 . 5  ,117 

.axes and Rates Applied .. See Back o f  F i r s t  Page 

a o 1 . z o o  .IU 
B ni.zo o JD 
g OLZO 0 JD 
X 0L20 0 JD 



n 
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November 5.1998 

Dear Linda, 

Enclosed am (cnf rwults for the BnsIRes 17 I-& d s n g  CSR 014-555. 

000143 



TO 815616972- P.Ul : 

FEgh Level Development Estimate 

RdhUWIt:  

rate or $.lo3 wr rflinute Tix  rte Nuvci:rntrr billing. Calls previously rated wiu need to 
be errored and mrx;essed. 

Modify the BUS 17 and RES 17 product to rate Intrastate Outhund calls at a 

---. =_ 

F 
solution: +&!% 
c-- 

Modify the class of service table to point to a new table for inkastaw outbound 
W l C .  
Create a new on-line rate table for class of service 17 inhastate out-d calls. -  dorm a tunpomry nicdification to the toll mskr I+W prugram 10 error all 
exisfing rated calls under dass of service 17. 

e Run a rating and system twt to insm proper hplementaticm of the above change%. 

Assumptiorls/concerm: 
None. 

AcceptPnce 

This is an estimate of &mt and does not attempt to address -wee issues that 
may mpct developmen- 

meets your requirements and tha 
Your signature on this gigh Lwei Estimate indicates that this solution 

continue with the planning and design 
phases of this rnst. 

Customer Representative 

t Reprwen 



n 



h. 

Donna Canzano McNulty 
Senior Attorney 
Law and Public Polii, MCI WORLDCOM 

April 21,2000 

Denise Vandiver 
Chief of Auditing Services 
The Florida Public Service (?ommission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Undocketed FPSC Audit of WorldCom Technologies, Inc. Flow-Through 
of Switched Access Rate Reductions: Audit Control No. 99-078-4-2 ’ 

Dear Ms. Vandiver, 

WorldCom Technologies, Inc. I (“WTI”) hereby responds to the above-referenced 
audit of the ‘‘legacy WorldCom” 1998 flow-through process. WTI recognizes that 
inadvertent errors were made, and WTI is committed to rectifying those mistakes by 
working cooperatively with the FPSC to reach a prompt solution. In fact, as noted in the 
attached analysis, as a reljult of the inadvertent error, our customers benefited by nearly 
$2.2 million as a result of our failure to implement various rate changes in the billing 
system during 1998. (See Attachment 1) The fact that WTI under billed its customers 
demonstrates that the implementation errors identified through the audit were neither 
intentional nor willful. 

Since the mergeir between MCI and WTI, MCI WorldCom has made some 
important changes in tb: billing and tariff process. All billing and tariff department 
coordination responsibilities have now been consolidated, and rate changes are now input 
into the billing system directly from the approved tariff sheets. While no process is 100% 
error free, MCI WorldiCom believes these post-1998 changes should prevent the 
recurrence of the types of errors experienced in 1998. Below are WTI’s responses to 
each audit disclosure: 

‘ WorldCom Technologies, Inc. has changed its name to MCI WORLDCOM Communications, Inc. and the 
tariffaudited was known as WorldCom Technologies, Inc. F.P.S.C. TariffNo. 4. On 09/28/99 the tariff 
name was changed to MCI WORLDCOM Communications, Inc. F.P.S.C. TariffNo. 5 .  

325 John Knox Road, Suite 105 
Tallahassee. FL 32303 A 
8 5 0 4 2 2  1254 
F a x 8 5 0 4 2 2 2 5 8 6  
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.. .. . . .  
. .  

Audit Disclosures #1 a n d m  

WTI agrees with i.he auditors' conclusion that WTI must make arrangements to 
pass through $1,319,808 to its customers. WTI is willing to work cooperatively with the 
Staff to implement that pass through. However, please note that Attachment 1 also shows 
that the overall effect of 'UTI'S failure to implement the tariff changes for WorldOne in 
1998 was approximately a $2.2 million savings to its customers. 

At the request of the auditors, WTI reviewed the rate changes for the other 

Attachment 2. the migration to MCI 0 ne provided greater monthly savings to the 

TTI is a member of the former WorldCom family of companies and continues to 
operate as a separate subsidiary of MCI WorldCom, Inc. Due to an inadvertent TTI error, 
neither the July 1998 nor October 1998 flow-through reductions were implemented. This 

was corrected as of resulted in overcharges 01' 
January 31, 2000, to error. We are 
willing to work 

did reduce rates to its customers. These products are sold to resellers, which are 
sophisticated customers. The Transcend product is a contractual arrangement that 
automatically provides for any access cost reductions to be passed on to the reseller, 
which the resellers watch closely. WTI provided a copy of a form contract and relevant 
portions of its actual rate table used in the wholesale billing system of Transcend to the 
auditors. As noted in the audit, the auditors determined that the rate reduction was 
calculated, but the invoices provided by WTLdidJot have Florida calls on them. 
Typically, the %nscencl bills are very large invoices, 
particular call in question because they are billed on a 
that the rate changes were implemented in the 
and distinct from the syslem that bills 



h 

Audit Disclosure #3: 

WTI disagrees with the characterization contained in the auditors' disclosure 
statement that WTI shorted the end users by $2,410 per month. In fact, WTI 
overestimated the cost savings it expected to receive from the ILECs by $9,073 per 
month. (Based on Bates-stallpped pages17 and 18 the audit, $156, 173 [estimated monthly 
savings] - $147,100 [monthly reduction based on actual data]) This overestimate was 
used as the target for the flow-through reduction and therefore provided potentially 
greater benefit to WTI's customers. When WTI provided the original worksheets in 
1998, they represented the best estimates of the future that WTI could provide at that 
time. Indeed, it would be very unusual for any company's estimates to perfectly match 
actual flow-through amounts. While the cost savings WTI estimated were greater than 
the actual savings as shown by the a u d i t T 1  based the estimated savings amount to the 
customer on the estimated higher savings amount. WTI's estimated monthly savings to 

> i d  users were $157,5723. (See Bates-stamped page 25, line 13) WTI believes a more 
accurate statement is that WTI overestimated the amount of the cost savings by $9,073 
per month. Although 'WTI experienced implementation problems, as outlined above, 
WTI provided a reasonable estimate. u -- 
Audit Disclosure #4: 

WTI concurs with the auditors' conclusions that WTI provided a greater benefit to 
its customers in the amount of $85,547. LA f T? y / d i b  8%'' 4 b w b  

In conclusion, WTI would like to work with the Staff to take the appropriate steps 
as quickly as possible to rectify the situation with regard to the WorldOne product and 
the TTI customers. WTI is committed to ensuring that WorldOne and TTI customers 
recognize the benefits of the July and October 1998 flow through reductions. 

Sincerely yours, 

Brian Sulmonetti 
Director, Public Policy 

cc: Sue Ollila 
Rick Moses 
Beth Keating 
Ruth Young 
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ATTACHMENT 1 

000149 



CIWORLLJCOM I 
'orIdOne Revenue J 

. .  
~ - .  -. . 

Aor-99 I Total 
' " a h  
Irrda lntraSfate Revenue 
mned 
9,cared 

a1 Switched 6 Dedicaled 

~ .. . -.. 
*,e i ymase for 
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Home Advantage VS MCI One Savings 

Pre 10198 Reduction Ra'tes 
Home Advantage' 

Mon.-Sat. Sunday: 

Home Advantage Easy Plan VS MCI One Extra 

Pro IrI198 Radiirtinn Rains . .- .-.-- . .----_.-.. ..-_-- 
Home Advantage Easy Plan' I MCI One Extra I % Difference 1 
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Home Advantage VS MCI One Savings 

Post 10/98 Reduction Rates 

Home Advantage Easy Plan VS MCI One Extra 
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MCI WORLDCOM 
Donna Canzano McNulty 
Senior Attorney 
Law and Public Policy 

April 21. 2000 

BY H;\SD DELIVERY 

\Is. Blanca Bay;. Director' 
Division of Records and Reporting 
Florida Public Senice Commission 
25-10 Shumard Oak Boulevard 
Tallahassee. FL 323994850 

Re: Flow through of switched access rate reductions. 
Audit Control No. 99-078-4-2 
MCI WorldCom's Claim of Confidentiality 

/ 
Dear Ms. Bayo. 

Enclosed for filing in the above-referenced matter is Attachment 1 to MCI 
\\'orldConi's response to the above-referenced matter. 

The information in this response is proprietary confidential business information 
of MCI \VorldCom. Inc., within the meaning of Section 363.1831 1). Florida Statutes. 
This response contains f:xtremely sensitive business information relating to competitive 
interests. and the public disclosure of this information would impair the competitive 
business of MCI WorldCom. 

One copy is enclosed which highlights the information for which MCI 
\\\'orldCom, Inc.. claims confidentiality. T\vo redacted copies are also enclosed. 

MCI \\'orldCorn requests that this information be returned to i t  once the Staff has 
completed its analysis. If you have any questions. please contact me at your 
convenience. 

Sincerely. 

cc: Denise Vandiver (w/o disclosure) 

325 John Knor Road. Suite 105 
Tallahassee. FL 32303 
850422  1253 
Fax8504222586  



h 

FLORIDA PUBLIC SERVICE COMMISSION 
NOTICE OF INTENT 

AUDIT DOCUMENT/RECORD REQUEST 

- 
1- blJ 

DATE OF REQUEST: !07/3/ f? 
IDIT PURPOSE: 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: / q u / y 9  
REFERENCE RULE 25-22.006. F.A.C., THIS REQUEST I S  MADE: 0 IN?%!NT TO AN ‘INWIRY 

0 OUTSIDE OF AN INQUIRY 
M DESCRIPTION: 

r 
W fydy 9g 

v 
Wd-J -)m - 1 

DATE: 3: AUDIT W E R  
3E REQUESTED RECORD OR OOCUMENTATION: 
(1) 0 HAS BEEN PROVIDED TODAY 
(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 
( 3 x A 1 9 )  IN EM WINION. ITENS) s.k’$-l’ IS(ARE) PlMPRIETARY AM) UXFIDENTIAL BUSINESS INFWTION AS DEFINED IN 

MIX. WTIIUN 21 WYS FERll€ WDIT EUr EWEENI. FILE A rmXm FCR OXENTI& (1pssIFIC4TICNWI’lH ll€ DNISICN ff 
36r2.183.366.m.cI??67.156. . mAINaNnNED~wv4IN;(Tm~.’Mm(Rmm 

RECORDS AND REPORTING. REFER TO RULE 25-22.006. F.A.C. 
(4) 0 THE ITEM WILL NOT BE PROVIDED. (!;€E AlTACtiEO MEMORAN 

IISTRIBUI-ION: 
hite: Utility Complete and Return to Auditor 
’ink: Audit File Copy 
-----v. Utility Retain 
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MCIWORLDCOM 
WorldOne Revenue 

CONFIDENTIAL 
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reduction for Switch only . ,  Increase for Switch and -m Ggh.: 
Dedicated trafric starting in April 1998 and 3e!c~v: (Revenue has been normalized base 
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Dedicated Nonnalized 
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Deoicated 
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~ 

(Conclusion: In leu of not entering the approved tariff rate increase 
we therefore are recognizing a net loss of ( 

Dedicated and Switch into the system, minus a ne -witch an- rate reduction for the respective time periods. 

CONFIUENil A1 
WO-Perfom3 CONFIDENTIAL 4:52 PM1124N0 
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TO: 

FROM: 

DATE: 

RE: 

Denise Vandiver, Chief of Auditing Services, Tallahassee 

Ruth Young, Professional Accounting Specialist, Miami District Office 

April 25,2000 

Interexchange Camier Audits - Comments on Company Responses 
WorldCom Technologies, Inc. (Control No. 99-078-4-2) 
MCI WorldCom (Control No. 99-078-1-3) 

WORLDCOM TECHNOLOGIES, INC. 

Audit Disclosures # I  and #2; 

Re: "Other Products not audited on the Flow-Throueh Worksheet '' 

The Company's review of the rate changes for other products (not audited) identified on the 
Interexchange Carrier Flow Through Worksheet is the subject of a supplemental audit which is 
not yet completed. This is not completed because the company has not supplied all the 
necessary invoices to date. However, preliminary results show that the July 1998 flow-throughs 
for Home Advantage and Biztel 17 were given to the customer, and the October 1998 flow- 
through for Biztel49 was given to the customer. 

We have not received the invoices requested to determine if the Home Advantage and Home 
Advantage Easy rate element reductions for October 1, 1998 were given to the customers 
In its answer, the company appears to be saying that many of these customers changed to MCI 
One. However, flow-through work sheet reductions are based on Home Advantage and Home 
Advantage Easy rate elements. The company is saying that the MCI One service provided a 
greater monthly savings than estimated. 

Two questions remain: 

1. When we get the invoices and they show that the October I ,  1998 reductions did not take 
place, is the MCI One rate element sufficient to show a reduction? 

2. If the invoices show that a reduction did take place, but the estimated minutes used to 
calculate the reduction are much higher than actual because of migration, is the MCI One 
Service sufficient to show a reduction? 
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Re: Transcend Rate Element 

The company stated that the invoic;es provided did not have Florida Calls on them. Staff could 
not determine if there were Florida interlata or intralata because the calls were grouped by 
originating or terminating calls, and a rate per minute could not be determined for any call. 

Audit Disclosure #3 

If the estimate provided by the company on the Flow Through Worksheet is  accepted, than the 
company’s estimated savings is reasonable. 

MCI WORLDCOM 

Audit Disclosure #1: 

We cannot comment on Attachment 1 because it is blacked out on our copy. 

Audit Disclosure #3: 

The company’s analysis shows that the customer is being billed at a lower rate. However, it is 
not the rate element used to determine the reduction to the customer. 

Audit Disclosure #4: 

Staff believes that the customer diid not fully benefit from the October 1, 1998 reduction for the 
reasons cited in the audit disclosure; and also if the company wanted to go the a “postalized 
rate structure, then the tariff should have been changed to reflect that. 

cc: Kathy Welch 
Sue Ollila 




