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We're very pleased to provide you with this year's Annual Water Quality Report. We want to keep you informed about the excellent water and 
services we have delivered to you over the past year. Our goal is and always has been, to provide to you a safe and dependable supply of drinking 
water. Our water source is groundwater and our wells draw h m  the Floridan Aquifer. 

I'm pleased to report that our drinking water meets federal and state requirements 

If you have any questions about this report or concerning your water utility, please contact our office amS76-F 'LQW.  We want our valued 
customers to he informed about their water utility. 

Southlake Utilities routinely monitors for contaminants in your drinking water according to Federal and State laws. This table shows the results of 
our monitoring for the period of January I" to December 3 I" 1999. The state allows us to monitor for some contaminants less than once per year 
bacause the concentration ofthese contaminants do not change kquently. Some of our data, though representative, are more than one year old. All 
water analysis is the most recent sampling in accordance with the Safe Winking Water Act. 

The sources of diinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and 
can pick up substances resulting fiom the presence of animals or from human activity. 

Contaminants that may be present in source water include: 

(A) Microbial contaminants, such as viruses and bacteria which may mnne from sewage treatment plants, septic systems, agricultural livestock 
operations, and wildlife. 
(B) Inorganic contaminants, such as salts and metals, which can he naturallydccurring or result from urban stormwater runoE, industrial or 
domestic wastewater discharges, oil and gas production, mining. or farming. 
(C) Pesticides and herbicides, which may m e  h m  a variety of sources such as agriculture, urban stomwater runoff, and residential uses. 
@) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 
petroleum production, and can also come fiom gas stations, urban stormwater runoft and septic systems. 
(E) Radioactive contaminants, which can be naturally-occurring or he the result of oil and gas production and mining activities. 

In this table you will find many terms and abbreviations you might not he familiar with. To help you better understand these terms we've provided 
the following definitions: 

Non-Lktects WD) - laboratory analysis indicates that the constituent is not present. 

Non-Applicable (da) - does not apply. 

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $lO,oOO. 

P a s  per billion (pph) or Micmgrams per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000. 

Piaxwies per liter (pcii) - picocuries per liter is a measure of the radioactivity in water. 

Adion Level (AL) - the Concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must 
follow. 

Maximum Contaminant Level - The "Maximum Allowed" (MCL) is the highest level of a contaminant that is allowed in drinking water. MCLs 
are set as close to the MCLGs as feasible using the best available treatment technolog. 

Maximum Contaminant Level Goal - The "Goal"(MCLG) is the level of a contaminant in drinking water below which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated wmaminates, a person would have to 
drink 2 liters of watm every day at the MCL level for a lifetime to have a one-in-a-million chance ofhaving the described health effect. 
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TESTRESULTSTABLE 
Contaminant and Unit of 
Measurement 

Dates of sampling MCL Violation YiN Level Range of MCLG MCL Likely Source of 
(m0.lyr.l Detected** Results Contamination 

I I 
Sodium (ppm) 6/97 N 

0.09 

5.5 

N/A 4 4 Erosion of natural 
deposits; water 
additive which 
promotes strong 
teeth, discharge from 
fertilizer and 
aluminum factories 

leaching from soil 
NIA d a  160 Salt water intrusion, 

Contaminant and 
Unit ofMeasurement 

Copper (tap water) 
(PPm) 

Dates of AL 90th No. of MCL AL. Likely Source of Contamination 
sampling Violation Percentile sampling G (Actio 
(mo./yr.) YIN Result sites n 

exceeding Level) 
the AL 

9/98 N 0.34 1 1.3 1.3 Corrosion of household plumbing systems; 
erosion of natural deposits; leaching from wood 

Contaminant and Unit of 
Measurement 

Bromcdichloromethane 
(pph) 
Chloroform (pph) 

Dates of Average Range of Results at or Abavs Deedon Likely Source of Contamination 
?ampling Result 
(rn0iyr.) 

6/97 1.06 NIA 

6/97 1.75 N/A 

~ ~ ~~ ~ ~ _ _  ~~ 

Some people may be more vulnerable to contaminants in drinking water than the generalpopulation. Immuno-compramisedpersons such as 
persons with cancer undergoing chemotherap, persons who have undergone organ transplants, people with HIVIAIDS or other immune system 
disorders, some elderly, and infants can be porticularly at riskfrom infections. These people should seek advice about drinking waterfrom their 
health careproviders. EPAICDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbiological 
contaminants are availablefrom the Safe Drinking Water Hotline (800-426-4791). 


