
APPLICATION FORM _ rn _ ^x

1. This is an application for V(check one):
••••''••'̂ iWfieiT

(X# Original authority (new company) DQq •> DATE

( ) Approval of transfer (to another certificated company)
Example, a certificated company purchases an existing
company and desires to retain the original certificate
authority.

( ) Approval of assignment of existing certificate
(to a noncertificated company)

Example, a non-certificated company purchases an existing
company and desires to retain the certificate of authority
rather than apply for a new certificate.

( ) Approval for transfer of control (to another certificated company)
Example, a company purchases 51% of a certificated
company. The Commission must approve the new controlling
entity.

2. Name of applicant:

3. Name under which the applicant will do business (d/b/a):

4. If applicable, please provide proof offictitious name (d/b/a) registration.

Fictitious name registration number: • N /A

FORM PSC/CMU 8 (11/95)
Required by Chapter 364.337 F.S. DOCUMENT N !ER-0ATE

09255 JUL3!g
' ' : ^CORDS/REPORriNG



APPLICATION FORM 

5. A. NationaLulmHiha address including street name. number. post office box, 

B. Florida nailing address including street name, number, post office 
box, city, state, zip code, and phone number. 

6. Structure of organization: d Check appropriate box(s) 

( ) Individual (G Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Partnership 
( ) Joint Venture ( ) Other, Please explain 

7. If applicant is an individual, partnership, or joint venture, please give name, 
title and address of each legal entity. 

FORM PSClCMU 8 (‘I‘ln5) 
Required by Chaptsr 364.337 F.S. 3 

J 
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8. 

9. 

4 

APPLICATION FORM 

State whether any of the officers, directors, or any of the ten largest stockholders 
have previously been adjudged bankrupt, mentally incompetent, or found guilty 
of any felony or of any crime, or whether such actions may result from pending 
proceedings. If so, please explain. 

’ 

I f  incorporated, please provide proof from the Florida Secretary of State that the 
applicant has authority to operate in Florida. 

Corporate charter number: - - 
I O .  Please provide the name, title, address, telephone number, Internet address, and 

facsimile number for the person sewing as ongoing liaison with the Commission, 
and if different, the liaison responsible for this application. 

-- 9. ’$ -bel;LLlR 
. - I  %e.& Ckm-I 

3 q q >  ~Cm- J!J&y 3d T \ % L  - -  
~u.,i-C’~”lL‘i,,,,,.,,, T- Ti- I 3 C ? i L / t  

11. Please list other states in which the applicant is currently providing or has applied 
to provide local exchange or alternative local exchange service. 

- 

J 

FORM PSClCMU 0 (11195) 
Required by Chapter 384.337 F.S. 4 



APPLICATION FORM 

A 

P 

12. Has the applicant been denied certification in any other state? If so, please list 
the state and reason for denial. 

13. Have penalties been imposed against the applicant in any other state? If so, 
please list the state and reason for penalty. 

of4 

14. Please indicate how a customer can tile a service complaint with your company. 

15. Please complete and file a price list in accordance with Commission Rule 25- 
24.825.(Rule attached) 

16. Please provide all available documentation demonstrating that the applicant has 
the following capabilities to provide alternative local exchange service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability, the following applies: 

The application should contain the applicant's financial statements 
for the most recent 3 years, including: 

FORM PSWCUU 8 (l'lm) 
Required by Chapter 364.337 F.S. 5 



APPLICATION FORM 

1. the balance sheet 

2. income statement 

3. statement of retained earnings. 

Further, a written explanation, which can include supporting documentation, 
regarding the following should be provided to show financial capability. 

1. 

2. 

3. 

Please provide documentation that the applicant has sufficient 
financial capability to provide the requested service in the 
geographic area proposed to be served. 

Please provide documentation that the applicant has sufficient 
financial capability to maintain the requested service. 

Please provide documentation that the applicant has sufficient 
financial capability to meet its lease or ownership obligations. 

NOTE: This documentation mav include. but is not limited to, 
financial statements, a proiected Drofit and loss statement. credit 
references. credit bureau re~orts. and descriDtions of business 
relationshiDs with financial institutions. 

If available, the finan&: statements should be audited financial 
. *  

statements. 

If the applicant does not have audited financial statements, it shall be so stated. 
The unaudited financial statements should then be signed by the applicant's chief 
executive officer and chief financial officer. The signatures should attest that the financial 
statements are true and correct. 

B. Managerial capability. 

C. Technical capability. 

(If you will be providing local intraexchange switched telecommunications service, 
then state how you will provide access to 91 1 emergency service. I f  the nature of the 
emergency 91 1 service access and funding mechanism is not equivalent to that provided 
by the local exchange companies in the areas to be served, described in detail the 
difference.) 

FORM PSWCYU 8 (11W 
Required by Chapter 364.337 F.S. 6 

J 



APPLICATION FORM 

AFFl DAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant 
has the technical expertise, managerial ability, and financial capability to provide 
alternative local exchange service in the State of Florida. I have read the foregoing and 
declare that to the best of my knowledge and belief, the information is true and correct. 
I attest that I have the authority to sign on behalf of my company and agree to comply, 
now and in the future, with all applicable Commission rules and orders. 

Curther, I am aware that pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his official duty shall be 
guilty of a misdemeanor of the second degree, punishable as provided in s. 
775.082 and s. 775.083". 

Q7-26- 2mo 
r- Signawe Date 

FORM PSClCMU 8 (11/95) 
Requimd ty Chapter 364.337 F.S. P 

7 



25-24.825 Price List. 

(I) Prior to providing service, each company subject to these rules shall file 
and maintain with the Commission a current price list which clearly sets forth the 
following information for basic local telecommunications services, as defined in s. 
364.02(2), F. S. If basic local telecommunications service is offered on a package basis, 
the following information must be provided for the package: 

(a) current prices, 
(b) customer connection charges, 
(c) 
(d) 

(2) 

billing and payment arrangements, and 
levels of service quality which the company holds itself out to provide for 

each service. 
At the company’s option, price list information in paragraph (1) above and 

other information concerning the terms and conditions of service may be filed for 
services other than basic local telecommunication services. 

A price list revision must be physically received by the Commission’s 
Division of Communications at least one day prior to its effective date. 

Price lists must be on 8 % by 11 inch paper in loose-leaf form and must 
utilize an ongoing page identification system which will allow for the identification of 
insetted and removed pages, The color of paper on which price lists are filed must be 
amenable to being clearly photocopied on standard photocopy equipment. 

Complete information concerning a company’s service offerings, rates and 
charges, conditions of service, service quality, terms and conditions, service area, and 
subscribership information identified by local exchange company exchange must be 
made available to Commission staff upon request. 
Specific Authority: 350.127(2) 
Law Implemented: 364.04, 364.337(5), F.S. 
History: New 1U26195. 

(3) 

(4) 

(5) 

8 
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BIZ-TEL, CORPORATION 
BALANCE SHEET 

AS Of June 31str2000 

A S S E T S  
Current Assets 
CItibankIchecking 

TOTAL CURRENT ASSETS 

ACOUNTS RRCBIPABLES 
Accounts Receivable 

TOTAL AccolJNTS RECEIVABLE 

OTHEB CURmT ASSETS 
Inventory Assets 
Undeposit Funds 

TOTAL OTHER CURRENT ASSETS 

FIXED ASSETS 
computer 
Acumulated Depreciation 
cost computer 
Total Computer 

Machinery & Equipment 
Total Fixed Assets 

TOTAL ASSETS 

$ 63,000.00 
$ 63,000.00 

$ 3,986.46 
$ 3,986.46 

12,272.40 
2,000.00 

$ 14.272.40 

$ -1,000.00 
3.000.00 

$ 2,000.00 

9,650.00 
$ 11,650.00 

$ 92,908.86 
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BIZ-TEL, CORPORATION 
Balance Sheet 

As of June 31st,2QQQ 

LIABILITIES 6 EQUITY 
Liabilities 
Accounts Payable 

TOTAL AccouhmpS PAYABLBS 

OTHER CURRENT LIABILITIES 
Payroll Liabilities 

TOTAL OTBgR CURRENT LIABILITIES 

TOTAL LIABILITIES 

EQUITY 

Opening Balance Equity 
Retained Earnings 
Wet Income 

TOTAL EQWITY 

TOTAL LIABILITIES k EQUITY 

$ 14,423.12 
4 14,423.12 

4,010.56 

$ 1.01 0.56 

$ 18,433.68 

43,QQQ.QQ 
10,905.01 
2Q.51Q.17 

I 74,175.18 
~L 

S 92,908.86 -_ 



Diana P. Carcamo 
2635 SW 64 Avenue 
Miami, FL 33155 

e-maik Dcarcamo@aol.com 

I) I) 

(305) 613-3647 

Experience: 

Miami, Florida 
1990 - 1999 
Assistant Accountant 
Worked with Enrique Valenzuela, CPA 

Tel-Aviv, Israel 

Working in a Kibutz with children (ages 8 to 15) in 'Merent Kibutz 
activities. 

1987 - 1990 

San Pedro Sula, Honduras 

General Secretary for the Production Department. 
1985 - 1987 

Education: 
High School, Honduras 
Accounting Classes, M i d ,  Florida 
Human Resources Seminars, Honduras 
Hebrew Classes, Israel 

Related Skills: 

Strong organizational and detail-oriented skills. 
Well regarded for interpersonal, written, and verbal 

Effectively handles multiple tasks simultaneously. 
Demonstrated ability to acquire and apply knowledge rapidly. 
Independent; works with minimal supervision and contributes to 

Speaks Hebrew, Spanish, and English 

communication skills. 

a team. 

References available upon request. 
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TITLE SHEET 

FLORIDA TELECOMMUNICATIONS PRICE LIST 

This price list contains the descriptions, regulations, service standards and rates 
applicable to the furnishing of service and facilities for telecommunications services 
provided by BIZ-TEL,CORPORATION., with principal offices 3400 Coral Way, Suite A 
Miami, FL 33 148 . This price list applies for services furnished within the state of 
Florida. This price list is on file with the Florida Public Service Commission, and copies 
may be inspected, during normal business hours, at the Company's principal place of 
business. 

CHECK SHEET 

The sheets listed below, which are inclusive of this price list, are effective as of the date 
shown at the bottom of the respective sheet(s). Original and revised sheets as named 
below comprise all changes from the original price list and are currently in effect as of the 
date of the bottom of this page. 



SHEET 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 

REVISION 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

TABLE OF CONTENTS 

Title Sheet.. .................................................................................... ..l 

Check Sheet.. ................................................................................... .2 

Table of Contents.. ............................................................................. .3  

Symbols Sheet.. ................................................................................ ..4 
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Price List Format Sheets., ...................................................................... 5 

Exchange Service List.. ......................................................................... 6 

Section 1 - Technical Terms and Abbreviations.. ........................................... 7 

Section 2 - Rules, Regulations and Service Quality Criteria.. ........................... .8 

Section 3 - Basic Service Description and rates.. .......................................... 12 

Section 4 - Miscellaneous Services.. ......................................................... 15 

SYMBOLS SHEET 

The following are the only symbols used for the purposes indicated below: 

D - Delete or Discontinue 
I - Change Resulting In An Increase to A Customer's Bill 
M - Moved From Another Price List Location 
N - New 
R - Change Resulting In A Reduction To A Customer's Bill 
T - Change in Text Or Regulation But No Change In Rate Or Charge 



PRICE LIST FORMAT SHEETS 

. Sheet Numbering- Sheet numbers appear in the upper right corner of the page. Sheets 
are numbered sequentially. However, new sheets are occasionally added to the price 
list. When a new sheet is added between sheets already in effect, a decimal is added. 
For example, a new sheet added between sheets 14 and 15 would be 14.1. 

. Sheet Revision Numbers - Revision numbers also appear in the upper right comer of 
each page. These numbers are used to determine the most current sheet version on 
file with the FPSC. For example, the 41h revised Sheet 14 cancels the 3rd revised 
Sheet 14. Because of various suspension periods, deferrals, etc, the FPSC follows in 
their price list approval process, the most current sheet number on file with the 
Commission is not always the price list page in effect. Consult the Check Sheet for 
the sheet currently in effect. 

C. Paragraph Numbering Sequence- There are nine levels of paragraph coding. Each 
level of coding is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1.A. 



2.1.1 .A.1. 
2.1.1.A.1 .(a), 
2.1.1.A.l.(a).I. 
2.1.1 .A. 1 .(a).I.(i). 
2.1.1 .A. 1 .(a).I.(i).( 1) 

D. Check Sheets - When a price list filing is made with the FPSC, an updated check 
sheet accompanies the price list filing. The check sheet lists the sheets contained in 
the price list, with a cross reference to the current revision number. When new pages 
are added, the check sheet is changed to reflect the revision . All revisions made in a 
given filing are designated by an asterisk (*). There will be no other symbols used on 
this page if these are the only changer made to it (Le., the format, etc. remains the 
same, just revised revision levels on some pages). The price list user should refer to 
the latest check sheet to find out if a particular sheet is the most current on file with 
the FPSC. 

EXCHANGE SERVICE LIST 

The Company will provide Local Exchange Services throughout the State of 
Florida. Local calling areas will coincide with those of the incumbent Local Exchange 
Carrier, unless otherwise specified. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which connects the customer's location to a BIZ-TEL, 
CORPORATION.. network switching center. 

Authorization Code - A numerical code, one or more of which are available to a customer 
to enable h i d e r  to access the carrier, and which are used by the carrier both to prevent 
unauthorized access to its facilities an to identify the customer for billing purposes. 

Company or Carrier - BIZ-TEL,CORPORATION. 

Central Office - A location where there is an assembly of equipment that establishes the 
connections between subscriber access lines, trunks, switched access circuits, private line 
facilities, and special access facilities with the rest of the telephone network. 

Customer - the person, firm, corporation or other entity which orders service and is 
responsible for payment of charges due and compliance with the Company's price list 
regulations. 

Exchange - The entire telephone plant and facilities used in providing telephone service 
to subscribers located in an exchange area. 

Intra-state Toll Messages - Those toll messages which originate and terminate within the 
same state. 

Message - a completed telephone call. 
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SECTION 2 - RULES, REGULATIONS AND SERVICE OUALITY CRITERIA 

. I  Undertaking of Biz-Te1,Comoration.. 

The Company's services and facilities are furnished for communications 
originating at specified points within the State of Florida under terms of this price 
list. 

The Company's services and facilities are furnished for communications services 
provided in accordance with the terms and conditions set forth under this price 
list. It may act as the customer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the customer, to allow 
connection of a customer's location to the company's network. The customer 
shall be responsible for all charges due for such service arrangement. 

The Company's services and facilities are provided on a monthly basis unless 
ordered on a longer term basis, and are available twenty-four hours per day, seven 
days per week. 

The selling of ALEC telecommunication service to uncertificated ALEC resellers 
is prohibited. 

.2 Limitations 

.2.1 Service is offered subject to the availability of facilities and provisions of this 
price list. 

.2.2 The Company reserves the right to discontinue furnishing service, or limit the use 
of service necessitated by conditions beyond its control, or when the customer is 
using service in violation of the law or the provisions of this price list. 

.2.3 All facilities provided under this price list are directly controlled by the Company 
and the customer may not transfer or assign the use of service or facilities, 
except with the express written consent of the Company, such transfer or 
assignment shall only apply where there is no interruption of the use or location 
of the service or facilities. 
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SECTION 2 - RULES. REGULATIONS AND SERVICE OUALITY CRITERIA 
CONT'D 

.2.4 Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this price list shall apply to 
all such permitted assignees or transferees, as well as all conditions for service. 

.2.5 Customers reselling or re-billing services must have a Certificate of Public 
Convenience and necessity as an interexchange carrier for the Florida Public 
Service Commission. 

2.3 Liabilities of the Company 

2.3.1 The Company's liability arising out of mistakes, interruptions, omissions, 
delays, errors, or defects in the transmission occurring in the course of 
furnishing service or facilities, and not caused by the negligence of its 
employees or its agents, in no event shall exceed an amount equivalent to the 
proportionate charge to the customer for the period during which the 
aforementioned faults in transmission occur, unless ordered by the Commission. 

2.3.2 The Company shall be indemnified and held harmless by the customer against: 

Claims for libel, slander, or infringement of copyright arising out (A) 
of the material, data, information, or other content transmitted over the 
Company's facilities. 

(B) 
in connection with any service or facility provided by the Company. 

All other claims arising out of any act or omission of the customer 

2.4 Interruption of Service 

2.4.1 Credit allowance for the interruption of service which is not due to the 
Company's testing or adjusting, negligence or the customer, or to the failure of 
channels or equipment provided by the customer, are subject to the general 
liability provisions set forth in 2.3.1 herein. It shall be the customer's obligation 
to notify the Company immediately of any service interruption for which a 
credit allowance is desired. Before giving such notice, the customer shall 
ascertain that the trouble is not being caused by any action or omission by the 
customer within his control, if any furnished by the customer and connected to 
the Company's facilities. No refund or credit will be made for the time that the 
Company 

SECTION 2 - RULES, REGULATIONS AND SERVICE OUALITY CRITERIA 
CONT'D 

stands ready to repair the service and the subscriber does not provide access to 
the Company for such restoration work. 
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2.4.2 No credit shall be allowed for an interruption of a continuous duration of less 
than twenty-four hours after the subscriber notifies the Company. 

2.4.3 The customer shall be credited for an interruption of more than twenty-four 
hours as follows: 

Credit Formula: 

Credit = A/B x C 

"A" - outage time in hours 
"B" - total days in month 
"C" - total monthly charge for affected facility 

2.5 Disconnection of Service bv Carrier 

The company (carrier), may discontinue service or cancel an application for 
service without incurring any liability for any of the following reasons: 

2.5.1 Non-payment of any sum due to carrier for regulated service for more than 
thirty days beyond the date of rendition of the hill for such service. 

2.5.2 A violation of any regulation governing the service under this price list, 

2.5.3 A violation of any law, rule, or regulation of any government authority having 
jurisdiction over such service. 

2.6 Deposits 

The Company does not require a deposit from the customer. 

SECTION 2 - RULES, REGULATIONS AND SERVICE OUALITY CRITERIA 
CONT'D 

2.7 Advance Pavments 

For customers whom the Company feels an advance payment is necessary, the 
Company reserves the right to collect an amount. 

2.8 

All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) 
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are listed as separate line items and are not included in the quoted rates. 

2.9 Billing of Calls 

All charges due by the subscriber are payable at any agency duly authorized to 
receive such payments. Any objection to billed charges should be promptly 
reported to the Company. Adjustments to customers' bills shall be made to the 
extent that records are available andor circumstances exist which reasonably 
indicate that such charges are not in accordance with approved rates or that an 
adjustment may otherwise be appropriate. 

2.10 Minimum Call Completion Rate 

A customer can expect a call completion rate (number of calls completecUnumber 
of calls attempted of not less than 90% during peak use periods for all FG D 
services ("1+" dialing). 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES 

3.1 Exchange Service List 

Chapter 25-24.825 (5), Florida Administrative Code only requires the company to 
make available to staff the alternative local exchange service areas upon request. 

3.2 Network Switched Service 

3.2.1 General 

Network Switched Service is provided via one or more channels terminated at the 
Customer's premises. Each Network Switched Service channel corresponds to 
one or more analog, voice-grade telephonic communications channels that can be 
used to place or receive one call at a time. 

Network Switched Service provides a Customer with a connection to the 
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Company's switching network which enables the Customer to: 

receive calls from other stations on the public switched telephone network; 

access the company's local calling service; 

access the Company's operators and business office for service related 
assistance; access toll-free telecommunications services such as 800 NPA; 
and access 91 1 service for emergency calling; and 

access the service of providers of interexchange service. A Customer may 
pre-subscribe to such provider's service to originate calls on a direct dialed 
basis or to receive toll-free service form such provider, or may access a 
provider on an ad hoc basis by dialing the provider's Carrier Identification 
Code. 

Basic Business or Residential Access Lines are provided for connection of ' 

Customer-provided, single-line terminal equipment such as station sets or 
facsimile machines. A non-recurring service connection charge applies to each 
new access line installation and monthly recurring charge applies per access line. 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES 
CONT'D 

3.2.2 Classes of Service 

A. Flat Rate Service 

Monthly exchange rates for flat rate service entitle Customers to an 
unlimited number of messages to all exchange access lines bearing 
the designation of central offices within the servicing exchange. 

B. Message Rate Service 

Monthly exchange rates for message rate service entitle customers 
to a message allowance where there is no incremental charge per 
message up to and including the monthly message allowance. 
Messages in excess of the monthly message allowance are billed 
on a per call basis. Messages in excess of the monthly message 
allowance are $0.10 and $0.12 per message for Residential lines 
and Business lines, respectively. The monthly message allowance 
is 30 and 75 messages for Residential lines and Business lines, 
respectively. 
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C. 
of Service 

Vacation Service or Customer Requested Temporary Suspension 

Vacation service allows Customers to temporarily suspend service 
for a minimum of one month and up to a maximum of six months. 
The monthly charge for this service is 50% of the normal monthly 
rate regularly charged to Customers that subscribe to flat rate 
service in local exchange company areas. The monthly charge for 
this service is 50% of the normal monthly rate regularly charged to 
Customers that subscribe to flat rate service in local exchange 
company areas. The monthly charge for this service is 72% of the 
normal monthly rate regularly charged to customers that subscribe 
to message rate service in local exchange company areas. 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES 
CONT'D 

3.3 Extended Area Dialing Plans 

Extended Area Dialing Plans allow Customers to extend their basic exchange service to 
include adjacent exchanges within a certain mile radius to be included on a calling plan. 

A. Extended Calling Service (ECS) provides usage based pricing for 
Customer dialed or operator assisted calls to selected exchanges within the 
customer's LATA. Residential Customers are billed $0.25 per message. Business 
Customers are billed $0.10 for the first minute or fraction thereof and $0.06 for 
each additional minute or fraction thereof. Specific available routes are found in 
(name each LEC's) General Subscriber Service Price list. 

B. 
place and receive unlimited toll-free calls to and from the selected exchange 
which is outside the Customer's normal local calling area for a rate. Customers 
who subscribe to OELC axe entitled to one listing in the selected exchange 
directory at no charge. The directory listing will contain sufficient wording in 
each exchange's directory to advise callers that the OELC Customer can be called 
toll-free. Specific available routes and calling plan rates are found in (name each 
LEC's) General Subscriber Service Price list. 

Optional Extended Local Calling (OELC) permits exchange Customers to 

3.4 Calling Features 

Customers of the Company's Access Line, Trunk Service, or Centrex 
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arrangements may obtain central office based functions which are auxiliary to call 
processing. The availability of these features are dependent upon the central 
office which services the Customer's location. The features in this section are 
made available on an individual basis or as part of multiple feature packages. All 
features are provided subject Transmission levels may not be sufficient in all 
cases. 

3.5 Payment of Calls 

3.5.1 Late Payment Charges 

Interest charges of 1.5% per month will be assessed on all unpaid balances 
more than thirty days old. 

SECTION 3 - BASIC SERVICE DESCRIPTIONS AND RATES 
CONT'D 

3.6 

3.7 

3.8 

3.5.2 Return Check Charges 

A return check charge of $25.00 will be assessed for checks returned for 
insufficient funds if the face value does not exceed $50.00, $30.00 if the face 
value does exceed $50.00 but does not exceed $300.00, $40.00 if the-face value 
exceeds $300.00 or 5% of the value of the check, which ever is greater. 

Restoration of Service 

A reconnection fee of $25.00 per occurrence is charged when service is re- 
established for customers who had been disconnected for non-payment. 

Emergency Call Exemptions 

The following calls are exempted form all charges: Emergency calls to 
recognizable authorized civil agencies, including police, fire, ambulance, bomb 
squad and poison control. Biz-Te1,Corporation. will only handle these calls if the 
caller dials all of the digits to route and bill the call. Credit will be given for any 
billed charges pursuant to this exemption on a subsequent bill after verified 
notification by the billed Customer within thirty (30) days of billing. 

Service Offerings 

BIZ-TEL,Corporation.. will be providing "basic" local telephone service to 
customers at the following rates: 

3.1.1 Basic Residential Local Line @ $13.50 per month, and a $35.00 installation 
charge will be collected with the first month's billing. 
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3.1.2 Basic Business Local Line @ $34.00 per month, and a $35.00 installation 
charge will be collected with the first month's billing. 

SECTION 4 - MISCELLANEOUS SERVICES 

4.1 Directow Assistance 

There is no charge for the first three calls per month to directory Assistance. The 
Customer can request a maximum of two numbers per call to Directory 
Assistance. Call completion service is provided when the customer requests that 
the Directory Assistance operator call the Directory Assistance number requested. 
All completed calls will be charged the Directory Assistance Call Completion 
charge, in addition to any other appropriate charges. The service charges for each 
service are noted below: 

LEC 
Areas 

A. Directory Assistance $ 0.40 
B. Directory Assistance Call Completion $ 0.40 

4.2 Directory Listings 

One listing, termed the initial listing, is included with each Customer's service. 
Additional listings are confined to the names of those who are entitled to use the 
Customer's service. Telephone numbers of non-published service are not listed in 
the Telephone Company's directories or on directory assistance records. Listing 
information (name, address and number) on non-published service is not available 
to the general public, notwithstanding any claim of emergency the calling party 
may present. Telephone numbers of non-directory listed service are omitted or 
deleted from the Company's alphabetical directory, however, they are carried in 
the Company's directory assistance and other records and are given to any calling 
party. The charges listed below are monthly charges and are the same for both 
Residence or Business Customers. 

LEC 
Areas 

$2.35 A. Non-Published Number, per line 
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B. Non-listed Number, per line $1.00 

SECTION 4 - MISCELLANEOUS SERVICES CONT'D 

C. Additional Listing, per listing $ 1.25 

4.3 Local Operator Services 

A per-call service charge applies in addition to the per minute usage rates when 
applicable. The service charge applies in all rate periods and is as follows: 

LEC 
Areas 

$ 0.75 A. Customer Dialed Calling Card 

B. Station to Station operator $ 1.00 
assisted, collect, third party 

C. Person-to-Person operator $2.50 
assisted local call 

D. Operator Busy Verification 

E. Operator Emergency Interruption $0.45 

$ 0.95 

4.4 Suecial Construction 

Where the Company furnishes a facility service for which a rate or charge is not 
specified in the Company's Price List, charges will be based on the costs incurred 
by the Company (including return) and may include: 

a) non-recurring charges; 
b) recurring charges; 
c) termination liabilities; or 
d) combinations of (a), (b), and (c). 

SECTION 4 - MISCELLANEOUS SERVICES CONT'D 

4.5 Non-Routine Installation andor Maintenance 



A 

At the Customer's request, installation and/or maintenance may be performed 
outside the Company's regular business, or (in the company's sole discretion and subject 
to any conditions it may impose) in hazardous locations. In such cases, charges based on 
the cost of labor, material and other costs incurred by or charged to the company 
will apply. If installation is started during regular business hours but, at the Customer's 
request, extends beyond regular business hours into time periods including, but not 
limited to, weekends, holidays, and/or night hours, additional charges may apply. 
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( ) Approval of transfer (to another certificated company) 
/ I  ' Exarnde, a certificated company purchases an. :existing 

company and desires to retain the original ' certificate 
authority. 

2. 

3. 

( ) Approval of assignment of existing certificate 
(to a noncertificated company) 

Examole, a non-certificated company purchases an existing 
company and desires to retain the certificate of authority 
rather than apply for a new certificate. 

( ) Approval for transfer of control (to another certificated company) 
Examole, a company purchases 51% of a certificated 
company. The Commission must approve the new controlling 
entity. 

Name of applicant: 

* I  

Name under which the applicant will do business (d/b/a): 

BIZ-TEL,CORPORATION 

Miami, Florida 33145 
3400 SW 22nd ST. 3rd Floor 

PAYTOTHE PUBLIC SERVICES COMMISSION 


