
Commlssimcrs: 

E. LEON JACOBS, JR 
I. TERRY DEMON, CHAWhaAN 

LL4 A. JABER 

#iWu diberbice Qcommie'e'ion 
September 12,2000 

Pierre D. Thompson or William D. McGowan 
Buffalo Bluff Utilities, Inc. 
P.O. Drawer 70 
St. Augustine, FL 32084 

Re: Docket No. 000327-WS, Staff.4&ted Rate Case for Buffalo Bluff Umties, Inc In Putnam County 

Dear Mr. Thompson: 

This will confirm that Commission Staff will hold a customer meeting at 6:OO pm on October 18,2000. 
The location of the m e  will be the Palatka City Hall, 201 N. 2nd Street, Pal&, Florida 32177. We ask 
that, if at all possible, you or another knowledgeable representative of the utility attend the meeting m order 
to answer customer questions. 

The original customer meeting notice is enclosed. Please note the date has been left blank so that you 
can fill in the date that the notice is sent to the customem. The customem mast have at least 14 calendar day' 
notice of the meeting, calculated fiom the day that they receive the notice. Please furnish me with a copy of 
the notice, as reproduced at the time it is distriited to your customers, together with a cover lener indicating 
the exact date($) on which the notice was mailed or othenvise delivered to the customers. 

Two copies of the staff report dated A u p t  28,2000, are enclosed. Please ensure that a copy of the 
complete Application for Staffhistance and the reports are available for review by all interested persons at 
the Sunraye River Estates Homeowners Clubhouse, 124 Bayou h., Satsuma, Florida 32189, during its regular 

I hours. 
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Sincerely, 
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Division of Economic Regulation (Willis, Rendell, Dewberry, Fitch) 
Division of Records and Reporting (OOO327-WS) 
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