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September 20,2000 

Mr. David Mamtta 
Voiceware Systems Copration 
1800 Old Okeecbobec Road, Suite 200 
West Palm Beach, FL 33409 

Re: Docket No. 001255-TI 

Dear Mr. Ivkotta: 

This i s  a follow up to our telephone conversation concerning the above docket. The 
regulatory assessment fee (RAF) is due each year by January 30 for the previous year, unless 
the 30th falls on a weekend, then the due date is the next working day. For example, the 1999 
fee was due January 31,2000. 

Commissionrecords show that as of this date, the 1999 RAF has not been paid. The 1999 
RAF return is attached. Please complete and return it along with your check for the past due 
amount in full. The RAF is .0015% of your total Florida gross revenues, or $50.00, whichever 
i s  greater. However, if you owe only the amount, the 1999 total is $66.50 ($50.00 
fee, $12.50 penalty, and $4.00 interest). Our records also show that you have a small penalty 
and interest balance in the amount of $3.00 from prior years that needs to be paid. A 
breakdown is attached. 

Since the CommMoners have not yet voted on this docket, you have three options. 
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(3) Propose a settlement - There is normally a $500 fine imposed for this rule 
violation. You need to write the Commission a settlement letter that must 
include the following: 

Docket number; 

A check for the past due amount in full; 

A statement that it has taken steps to prevent future late payments of the 
regulatory assessment fees; and 

Make a specific monetary settlement. 

Any settlement offer should be addressed to Ms. Blanca Bay6, Director, Division 
of Records and Reporting, Florida Public Service Commission, 2540 Shumard 
Oak Blvd., Tallahassee, FL 323994350. The proposed settlement amount should 
- not be paid at this time, instead only the past due regulatory assessment fee, plus 
penalty and interest charges should be paid. The settlement amount, if approved 
by the Commission, must be paid within 10 business days after the Commission 
Order is issued. 

Please let me know what your decision is by October 5, 2000. If you have any questions, 
just let me know. I can be reached at (850) 413-6502-voice, (850) 413-6503-fax, and by internet 
e-mail at pisler@psc.state.fl.us. 

Sincerely, 

Paula I. Mer, Research Assistant 
Bureau of Service Quality & Compliance 

Enclosures 

cc: DocketNo. 001255-TI 
Division of Legal Services (Van Leuven) 
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Interexchange Company Regulatory Assessment Fee Return 

Florida Public Service Commission 
STATUS: ( b r r r - - . c l d m  

TI517 
Voiceware Systems Corporation 
1800 Old Okeechobee Road, SLiite 200 
West Palm Beach, FL 33409 

- Actual R e m  - Estimated Return - Amended Return 

PERIOD COVERED: s I 
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- ,OR.IDA PUBLIC SERVICE COMMISSION 
Instructions For Filing Regulato Assessment Fec Return 

(hterexchange Zompany) 

Florida Public Service Commission 

2540 shumard o* BouleraId 

Tallahassee. FL 323994350 
ATTENTION: FirrlServicea 

~ 
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2 ,  

3. 

4. 

5.  
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WHM TO FILE: 
Regulatory Asseumnt F a  Return and paymcnc must be filed or postmarked: 

For companie which owed a total of S1O.OOO or more of ~SSC-SSMIII fee for th preccdiig calendar year. this 

On or before J d y  30 for the six-vnth period Jan I through Junc 30, AM) 
On or before Jruvcory 30 for the su-month penod ";r J y 1 through Decemkr 31. 

For wmpauics which owed a torpl of ksa than S1O.OOO of assessmut fee for the prsedmg calendpr year, this RcgnWxy Astaswnt 
Fec Return and payment must be tiled or postmarked: 

On or before January 30 for the twelve-mod period January 1 through December 31. 

However. if July 30 or January 30 falls on a sannday, Sunday, or holiday. th Regulatory Assasment Fee may be filed or poarmnrked 
on the next business day, without pcnalty. 

FEES: Each company shall pay 0.0015 of its gross o ating revenues derived from intrastate business. as referenced in Rule 2S- 
4.0161(1). F.A.C. Gros, Opcrdnng arc de& as the total revenues before expenses. Gross Inmiate Oprraung Revenues 
arc de- as revenues from calls orirunarmg and ormiming within Florida. Do not deduct any exwnses. taxes, or uncollectiblcs - .~ from these amounts other than the a5ount ii Line 7. 
On Line 7, deduct any a m ~ u ~ ~ u  paid toamtherol 
service to its cusu~~rs. 

ai semces s .E%GsF% A ONLY AND MUST BE VERWIABLE. 

. .  for the use of an telecommunications network to provide 
any m r + s , ~ ? k % g e s ,  interstate LII distance access chur es, or m u m s  

a wice mai, imde w e  InainteMnCe, or equipment pu&es/rmd. DEDU&ONS MUST 

FAILURE TO FlLE BY DUE DATE: Failure to fie a return by the atablished due due will result in a pmal being added io the 
amux of fee due, 5% breach M daya or fmxion henof. Mt to exceed a total penalty of 25% Llnc 10). la &tion. mtemt shall 

Ayeymnt  Fee Return rmsf k coapleted. signed. and hled even if there arc DO revenues to repon or i r  the minimum mount IS due. 
be addcd IO the amount of I % for eacb 30 days or fnctron thereof, not to exceed a total of 12 6 6 '  per ear (Line I I). A Regulatory 

wlvn a company fails io timely file a Re#ularory Assessment Fee Return. the Convnusion has the muhority ro order the 
conlpmry t o p  a ppdy  and/or cancel the congwry 's cenifiae. conlpmry *ill have an oppomuriry IO respond to any 
proposed omnussion Mion. 

EXENSIW A q u a t  for an e x m i o n  of time u to 30 days m y  be msdc 
ory AUCVMU Fee Rawn lorm (P!iC/ADM-I2$). nvo weeks pnor to the 

tiling the enclosed Request for Eomcion to File 
mg date. whca an e x m i o n  is granted. a charge " t  s kaddedtothenmouocdue: 

0.75% of the f a  to be remitted f o r m  extension of I5 days or Icss, or 
1 3 %  of the fee fw m extauion of 16 to 30 daya. 

FEE V You WIU k Daificd P )  to rpC ,amount and reason for,any f a  d'wmmt. Penalty and interest charges may 
amounts owed th ~omrmssron by reason of the ~dju-t. he company mr tile a wnttm q u e s t  for 

a re% of any overpayments. The nquac W d  k dirrncd to Firrl smicea at the b e l o w - r c d  addras. 
liuble to 

, make a wpy for our ti!?. and mum the original and in the cnclosed 
mom BcNIB(e J-oow record of your paymnt. m e  vow 
If you arc unable to use the envelopc. Y p eye ;Iddress your rermnance as 

ADDITION& As!xwANcE: Ifpu rwed sdditionsl arristplre in prrplvine your Rcsllnory Asaffsmnc Fee Return, please contact 
the Division of Auditing and F d  M y a i r  at (8%) 4136480. 

For mistance on telccommuniutiOnr fpcilitia.  plea^ conuft the Division of Co~unicationa at (850) 4136502. 

Both divisions may k co- at the above-mfaarcd addrrsa. dirr*ing corrapodcnce to the aneation of the division. 

PSC/CMU-I53 olrv.  11/11/99) 



Voiceware Systems Corporation (TI517) 
Certificate No. 4720, Effective 12/11/96 

1997 

Year I Fee I Penaltv I Interest I Notes 

Paid $2.50 $0.50 

I I I 

Total n/a $2.50 $0.50 

The company paid the fee in full on 
02/14/98 (due 01/30/98), but did not 
pay the penalty and interest. 

Total Past Due for Prior Years, 
NOT including 1999: $3.00. 
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25-24.474 Cancellation of a Certificate. 

(1) The Commission may on its own motion cancel a company’s certificate for any of the 
following reasons: 
(a) Violation of the terms and conditions under which the authority was originally granted; 
(b) Violation of Commission rule or order; or 
(c) Violation of Florida Statutes. 

(2) If a certificated company desires to cancel its certificate, it shall request cancellation from 
the Commission in writing and shall provide the following with its request. 
(a) Statement of intent and date to pay Regulatory Assessment Fee. 
(b) statement of why the certificate is proposed to be cancelled. 
(c) A statement on treatment of customer deposits and final bills. 
(d) Proof of individual customer notice regarding discontinuance of service. 

(3) Cancellation of a certificate shall be ordered subject to the holder providing the 
information required by subsection (2). 

Specific Ault~o~ily 350.127(2) FS. 
Law Implemented 350.1 13, 350.127(1), 364285, 364.337, 364.345 FS. 
History-New 2-23-87, Amended 3-13-96. 


