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PUBLIC 

REQUEST: For the purposes of the following request, please refer to page 13, 
lines 22-23 of BellSouth witness Milner's direct testimony where he 
states that "...BellSouth is, and has been, providing sub-loop 
unbundling at technically feasible points of access." 

a) Please identify the CLECs (excluding MediaOne) in Florida 
to which BellSouth has provided sub-loop elements. 

b) Please identify the CLECs (excluding MediaOne) throughout 
its region to which BellSouth has provided sub-loop 
elements. 

RESPONSE: a) - - None, other tha 

RESPONSE PROVIDED BY: W. Keith Milner 
Senior Director 
675 W. Peachtree St. 
Atlanta, Georgia 30375 



BELLSOUTH TELECOMMUNICATIONS, INC. 

FPSC DKT NO 990649-TP 

STAFF’S gTH REQUEST FOR PRODUCTION OF DOCUMENTS 

POD NO. a- 
PROPRIETARY 

005859 



i 

POD Item No. 81 
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Installation and Maintenance (I&M) 
Special Services Installation & Maintenance (SSIM) 
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Item 2 

jh, this is my understanding of our phone conversation: 

Both ADSL-Compatible Loops and 2-Wire Unbundled Copper. LOOPS (designed citcuit) 
should contain the same vorktime for SSIY technician. This worktime is taken 
from the TOC study a8 fOllOVS: 

AT THE CROSS-BOX 
Place PXJ - 16 min. 
Check continuity and/or dial tone - 15 min. 
Trouble resolution/terting - 13.5 ( 4 5  e n .  30% of the time) 
These times total 4 4 . 5  minuter 

AT CUSTOMER PREY. 
Testing from NI - 20 min. 
Trouble resolution/tmsting - 11.76 ( 5 6  min 218 of the tiae) 
Service Order completion - 19 min. 
These timer total 50.76 min. 

TOTAL OF TIMC AT CROSSBOX AND CUSTOYCR PREY: 95.26 minutes. 

Do you see anything above that should be modified/changed/added/deleted? h, 
These times include sending tones vhen qualifying pairs, checking for load 
coils and to see if there is bridge tap Close to the Customer. (Do these 
functions fill under testing?) 
Also, there is no disconnect time for either UNC. (What about equipment 
recovery? 1 

Thanks for'all your assi'stance. 

Pam 
205/977-5561 

\I 
n l d  .. . 



-a- _--... - 
: O :  5e:aLj. E .  ? o t c s  /m3,nai131; ?:CNZ=.IC1-32;-'567 

3CC:  Arlene Fredrickson /m3,nai13a; ?HCNE=205-377-0391 

Item 2 

Gerald, when gathering concurrences for SSIM worktimes, the subloop elements 
had not been fully developed. Adjustments were necessary due to the division 
of labor between feeder and distribution. For SSIM, we had--received worktimes 
from Hulsey, which lumped everything together for Connect h Test. 

Using the TOC Study (the only documented reference I had), I came up with the 
following times. Please review and advise if any corrections are needed o r  if 
I have missed something: 

-- - -  

FOR FEEDER, First & Addl Install: 
Travel to crossbox: 20 min. I 
Service Order: Order receipt and analysis: 20 min. t 

Place cross-connect: lg min. 
Check continuity and dial tone: 15 min." 
Trouble Resolution: 13.50 min. ( 4 5  mln-. 30% of the time) 
Completion of Service Order: 19 

I 

- 

? 
d 

. 
First & Addl DisconnecrJ-, A/ I 

Remove cross-connect: TfS.mf1T.7'" I! prk - 
Completion of Service Order: 19 min. 

I I - :, FOR DISTRIBUTION, First 6 Addl Install: 
-- . -  - -  

Travel to cross-box (beginning of distribution): 20 min. . .  

Service Order: Order receipt and analysis: 20 min. .. 
Connect &'Test: Test from NID: 20 min. ' 0  

Completion of Order: 1 9  min 

I 

' ,Travel from cross-box to premises (captured.in Drop/NID) 

L --.  .\ >rouble Resolution: 11.76 min. 
-__ - -- .- \, -. 

\ 
. -  i. Disconnect 1st and Addl: ,--&We. I 

' .- 
A- 

For 4-wire elements, I have multiplied by 1.5 to capture the extra time 
necessary for 4-wire as opposed to 2-wire. Do you agree? 

What happens at the crossbox? Another "Place cross-connect" at 16 min? 
Where is continuity and dialtone checked? 

I need a response ASAP. 

Thx, 
Pam 

YQ 

-. 

,/ 

c- 

i , 



Pam G. ifilliams /m3,mai13a 6/23/2000 a t 0 4  Page 1 

RE PLY 
Subject: NRC Question 
Sender: Gene A .  Plynn /m3,mi13a 

Item 1 I 

Dated: 6 / 2 7 / 2 0 0 0  at 1 6 : 3 1  
Contents: 2 

TO: Arlene Predrickron /m3,mail3a; PHONE=205-977-0391 1. . .? 

.. * cf: Dene A,''Plynn, /m3,mdk13a: PHONB=tOS-,977-3096 ' ~ i ' I 

Chrf8topher aiU8ti / d , m i 1 3 a . .  . 
Rick Jobn8on ./m7,.milfa; PHONE-205-977-3099 . 
pap  a. William8 /m3,mil3a;, PHONE-20s-977-5561 .. : 

. .  . .  
. .  

. .  . .  . .  
Item 2 

. .  t .  Arlene, I . .  - . .  . .  

- 

I 8180 believe thrt t 
The dirpatch rate for 
a8 i 8 * .  I verified t 
the Headquarter8 Staff. 

~reaently BST io diepatching for facility 
order8 for'Re8idence and Small Bu8ines8 
and C order8 for Residence and Small Eu8 
facility di8prtch. 

I will provide you w+th a copy of the Company teOUlt8 Oheet8 of the Service 
Order and visit -Report for year end 1999. 
colw up with.the above percentager, 

service 

~ h i a  report i a  w h a t  I used to 

. .  
g~.t~a. plus line 6C C T G ? ~ , ~  
then divided that total by 

7 

If you have any queetion8 plea80 ca1l.me at (205) 977-3096. . . 
Thank., 

Gena 
. .  

. . . .  * 
. .  . .  . . . . . , . , . . .:* . . , . _. 

' _  ' .  . .  .. , -. 

. 1 .  :. ' - .. 
. .  

. * .  . '  . I  

. .  ; , , .e. .  

. .  . .  . 

7 0  005864 
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POD Item No. 81 
Attachment No. 2 

Supporting Data for Sub-Loop Labor &.Material, UNTW Material. NID Material 
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TO: Karen F. Fields /m7,mai17a; ?5CNZ=205-377-1339 
CC: w P. Beverly /m2,mai12a 

Ray Macolly /m2,mai12a 
Gerald E. Potts /m3,mai13a; PHONE1404-529-7567 
Jane Raulerson /m3,mai13a; PHONE=205-977-3153 

Item 2 

This item is of type MS EXCEL (obsolete filetype (4)) and cannot be displayed as 
TEXT 

7 
00589% 



CABLE,CON NECTOR CABLE,CONNECTOR 
# 

DOMl QOMl 
PI0 DESCRIPTION PA M W  VOM I N N  PRlCElUNlT PI0 DESCRIPTIO(J PA MOO VOM I N N  PAICVUNrR 

010 oca 233 

101 619 336 
BTOS 

100017334 
BTOS 

100017342 
BTOS 

imoi7m 
BTOS 

100 017 367 
BTOS 

102229192 

4 1  535 375 CABLE CONN B 25A 4' DE 
GTESSTOCK N 
NON-STOCK 09 1 1 2  :A 

USED AS AN MTENSION CABLE FOR CONNECTING BElWEEN 
PLUG-ENDED TELEPHONE SETS AND CONNECTOR OR 
PLUG-ENDED BRIDGING TERMINALS OR APPARATUS CABINETS. 

too 017 326 CABLE CONN B SAY DE 
BTOS GTESSTOCK S 

NON-STOCK 09 1 1 2  EA 

100 017 326 101 117 315 101 535 383 010 008 258 
010 008 233 101 619 336 100 017 334 100 017 342 
100 017 359 
GENERAL USE IN COMMUNICATION SYSTEM WIRING. 24 
GWGE ANNEALED COPPER CONDUCTORS INSULATED WITH 
COLOR CODED PVC, JACKETED WITH LOW FRICTION PVC. 
USED AS INSIDE WIRE ONLY DE DENOTES CABLE THAT HAS TWC 
CONNECTORS, ONE CONNECTOR ON EACH CABLE 
END. GENERAUY USED AS AN DTENSION CABLE. 
BSP4a1-2mlOl 

io1 117,315 CABLECONNB 25A6'DE 

100 017 367 

GTESSTOCK N 
NON-STOCK 09 1 1 10 EA 
GENERAL USE IN COMMUNICATION SYSTEM WRING, 24 
OAUGE ANNEALED COPPER CONDUCTORS INSULATED WITH 
COLOR CODED WC, JACKETED WITH LOW FRICTION PIC. 
USED AS INSIDE WIRE ONLY DE DENOTES CABLE THAT nAs TWC 
CONNECTORS. ONE CONNECTOR ON EACH CABLE 
END. GENERALLY USED AS AN MTENSION CABLE. 

to1 535 383 CABLE CONN B 25A 7' DE 
GTESSTOCK N 
NON-STOCK 09 1 1 2  EA 
GENERAL USE IN COMMUNICATION SYSTEM WIRINQ, 24 
GAUGE ANNEALED COPPER CONWCTORS INSULATED Wrm 
COLOR CODED WC, JACKETED WITH LOW FRICTION PVC. 
USED AS INSIDE WRE ONLY DE DENOTES CABLE THAT W TWQ 
CONNECTORS, ONE CONNECTOR ON EACH CABLE 
END. GENERALLY USED AS AN EXTENSION W. 

010 OW 259 CABLE CO" B S A  8' DE 
GTEssrocK N 
NON-STOCK 09 1 1 2  a 
GENERAL USE IN CowuNianoN SYSTEM WIRINQ. 24 
GAUGE ANNEALED COPPER CONWCTORS INSULATED WITH 
COLOR CODED PVC, JA-D WtTH LOW "ON PVC. 
USED AS INSIDE WIRE ONLY DE O W E S  CABLE THAT HAS Two 
CONNECTORS, ONE CONNECTOR ON EACH 
END. GENERALLY USED AS AN MTENSlON CABLE. . 

Appantus NEED HELP? Refer 
Equipment 8 Took NOT FOR USE OR OISCLO! 

CABLE CONN B 2SA 9' DE 
OTESSTOCK N 
NON-STOCK 09 1 1 2  EA 
GENERAL USE IN COMMUNICATION SYSTEM WIRING. 24 
GAUGE ANNEALED COPPER CONDUCTORS INSULATED WITH 
COLOR CODED WC. JACKRED WITH LOW FRICTION Wc. 
USED AS INSIDE WAE ONLY DE DENOTES CABLE THAT HAS Two 
CO"ECT0RS. ONE CONNECTOR ON EACH CABLE 
END. GENEWY USED AS AN EXENSION CABLE. 

CAelE co" 8 25A lo' DE 
GTESSTOCK s 
NOKSTOCK 09 1 1 2  A EA 
GENERAL USE IN COMMUNICATION SYSTEM WIRING. 24 
GAUGE ANNEALED COPPER CONDUCTORS INSULATED WITH 
COLOR CODED PVC, JACKETED WITH LOW FRICTION WC. 
USED AS INSIDE WAE ONLY DE DENOTES CABLE MAT HAS TWO 
CONNECTORS, ONE CONNECTOR ON EACH CABLE 
END. GENERALLY USED AS AN EXENSION CABLE. 

CABLECO"B25AlSDE I 

OrCssrocK s 
NOKSTOCK 09 1 1 2  EA 
GENERAL USE IN COMMUNICATION SYSTEM WIRING, 24 
GAWE ANNEWD COPPEA CONDUCTORS INSULATED Wrm 
COLOR Cow0 PVC. JACKRED WlTH LOW FRICTION PVC. 
USED AS INSIDE WIRE ONLY DE DENOTES CABLE THAT nAs TWO 
CONNECTORS, ONE CONNECTOR ON EACH CABLE 
END. GENERALLY USED AS AN EXTENSION CABLE. 

CABLE CO" B 25A 30' DE 
GTEssrocK S 
NOKSTOCK 09 1 1 2  . EA 

GENERAL USE IN COMMUNICATION SYSTEM WIRING, 24 
GAUGE ANNULED COPPER CONDUCTORS INSULATED WITH 
COLOR CODED PVC. JACKEIED WITH LOW FRICTION WC. 
USED AS INSIDE WIRE ONLY DE DENOTES CABLE THAT HAS TWO 
CONNECTORS. ONE CONNECTOR ON EACH CABLE 
END. GENERALLY USED AS AN EXENSION CABLE. 

CABLE CO" B 25A 60' DE 
GTEssnmc s 
NON.STOCK 09 1 1 2  EA 
GENERK USE IN COMMUNICATION SYSTEM WIRING, 24 
GAUGE ANNEALED COPPER CONDUCTORS INSUUTED WITH 
COLOR CODED PVC, JACKETED WITH LOW FRlCTlON PVC. 
USED AS INSIDE WRE ONLY DE DENOTES CABLE THAT HAS TWO 
CONNECTORS. ONE CONNECTOR ON EACH CABLE 
BdD. GENERALLY USED AS AN EXENSION CABLE. . 

CABLECWNB2SAlWM 
"a s 
NOKSTOCK 09 1 

QENERK USE IN COMMUNICATION SYSTEM WIRINQ. 24 
OAUaEANNEALED COPPER CONDUCTORS INSULATED WlTH 
COLOR COOED PVC, JACKETED WlTH LOW FRICTION PVC. 
USED AS INSIDE WIRE ONLY. DE DENOTES -LE THAT HAS Two 
~ E C T O R S ,  ONE CONNECTOR ON EACH CABLE 
PIO. Q E N W  USED AS A N  MTENSlON CABLE. 

1 2  EA 

CABLE CONN B MA 15' DE 
QmsrocK N 
NOKSTOCK 09 1 1 2  EA 

op(- M E  IN COMMUNlCAnON SYSTEM WRING. 24 
ANNEALED COPPER CONDUCTORS INSULATED Wmr 

~LoI\cooeoRIc.JAcKmDwlTH LoW"l0N PVC 

-, ONE CONNECTOR ON EACH CAELE 
Wo. Q"Y USE0 AS AN MTENSlON CABLE. 

WlM WIRE ONLY. DE DENOTES CABLE THAT cus Two 



l ~ f ~ R F A C E  NETWORK INTERFACE NRWORK 

DESCRlPTlON PA MOa VOM INN PRlCVUNlT PID DESCRlPTlON PA MOO VOM INTV P R I C U U N ~  

I 

DOMl oow 
PI0 

moo2 732 INTERFACE BLOCK 25PR WIO BBRD 

1 2 (  EA 
010s GTESSTOCK s 

NONWOCK 09 1 

233 002 732 

BACKBOARD. PAOVlDES NETWORK INTERFACE DEMARCATION. 
.TO CHANGE THE TELEPHONE NUMBERS ON THE INSIDE COMR 

WARNINQ ON THE OUTSlDE COVER, USE FO 

THIS ITEM IS SOMETIMES REFERRED TO 
no*: 61 1641543. 

334 91 1 930 INTERFACE IS 25 PA 
GTESSTOCK N 

66 BLOCK, WITH 700 P~PE JACK zs PAIR. W~THOUT A 

USE FORM ~ ~ 4 1 2 ,  FIN: nioulsob. TO PUCE A 

A 'RJ21X.' 

NOM-STOCK 09 1 1 0 22 EA 

334 911 930 
INSIDE INTERFACE FOR 25 PAIR PROTECTED NRWORK 

INDIVIDUAL LOCKABLE COVERS USED AS A DEMARCATION 

RL: 91 O(WWOSV 

INTERFACE FOR INSIDE AppucAnoN EQUIPPED wm 
POINT FOR M u L n r u  UNE ApwcAnoNs. 

If you n m i  to know the status d your ordu, uu 
OrderAlrsteG 01 d l  the GfES Cwtomw Ruwm 
Center (CRC) rl f - f m .  Hours olopmtioi~ 
am 7.30 AM. 6:OO p.m. M a y  thN F/f&F 

I 

1 91 1 933 INTERFACE IS 50 PR 

NON*STOCK 09 1 1 22 
1 GTESSrOCKM 

;A 

331 911 933 
INSlOE INTERFACE FOR 50 PAIR PROTECTED NENVORK 

INOMDUAL UXmABLE COVERS USED AS A DEMARCATlON 

RL: a14w4oSv 

INTERFACE FOR INSIDE ApwanoN EOUIPPED WITH 

PO(M FOR MuLnpLE LINE w w a n o N s .  

w QOI sa INTERFACE w-i~oclc YOOUCAR 8 
BTOS GTESsrocI( S 

NWITOCK 09 1 1 2  EA 
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- PROPRIETARY 

NOT fOR USE OR DISCLOSURE OUTSIDE OF 
BEUSOUTH SERVICES OR ITS AFF1LIATEO 

D(cEpI UNDER WRITEN AGREEMENT 





item, it will be indicated underneath the PID 
aum ber. 

Supply Chain Management is very interested in 
any feedback you may have on the prodacts in 
this catalog. Please call Catalog Administratioa 
at (404) 4206499 with any comments or 
concerns you may have Each all wiJl be 
responded to in a timely manner. 

UNIT 

The PricdUnit represents the price of an item per 
unit of issue. The unit of issue indicates the unit of 
measure used in ordering a product. 

The letters Cor M!isted n3-g. to a price means that 
the ~ r i c e ~ ~ ? t q d  is for- lOJo~J_oOO units of issue, 
respectively. 

- .- 

Methods section. 

[l] On-line via OrderMaster 
121 BellSouth Touchtone Ordering 

[3] Completing Form RF-291s 
System 

A REGIS AuthoeDTOS Number is 
requkd for OU three who&.  Details for 
obtaining a RAN are discussed later in this section. 
A terminal and logsn access is also required for 
accessing OrdcrMaStcr. 

h O S t  8u PtodUCb With 8 Pm &bcr C8U bc 
ordered vlr Touchtone or OrdcrMastcr, with 
some exceptions. Exceptions must be ordered via 
RF-2915 (Exhibit B). You also can order non- 
PIDed productj 'on OrderMastcr. Exceptions are 
products that 

For example, a RiceNnit listed as SlO8.54C ea 

units or SI .OS54 for each unit. 

For a listing of ail of the unit abbreviations, see 
Exhibit H following these Instructions. 

USAGE DESCRIPTIONS 

Require special approval such as computet 

Have Pattnn Account 98; however, items 
with PA 98 CAN be ordered through' 
OrderMaster with the use of an FC/FRC, 
business reason, AND AN MU OF 20. 

indicates the price listed is S108.54 per each 100 quipmmf fumitwr, etc. 

. 

Usage descriptions may describe the product, its Stationery and business cards: Use Form 
measurements, primary usage, CO~OK, andor RF-7770-LP for standard requests and use RF- 
departments most likely to use it. 7770-LM for non-standard requests. 

OSPCM is the acronym for Outside Plant Forms: Use Form RF-3724 (Exhibit I> to order 
Constmction Management. The short description BellSouth and vendor documentation i.e., BSPs, 
can be up to IS characters long and will follow the IPS, TRs and €Us). 
words MACS MATL DESC located on the PIDS- 
1 P screen. Compubr Equipment: Computer h d w m  

and software products must be approved by your 
For Forms, the first line of the usage description is Intemal Provisioning Center (IPC), Desktop 
the actual Form Title, Services Division, at 803-733-7007. 

1 HEADSETS: BellSouth ws HeadKts fiom 
4 ORDERING PROOUCrS AND basically two mmuf'n, GN Netcom and 

Plmmnics. Both of these manufacturen provide 
dedicated product representatives to BellSouth. 

MA TERIA L These product representatives arc highly visible 
throughout BellSouth and provide a high level of 

GENERAL INFORMATION product suppoh They refer their clients to the 
Headset website that is maintained by the Product 

There are three ways to order products. They ~ t c  Selection staff. The Headset website is kept 
each discussed in detail later in the Ordering cunmt; as new items arc added or changed, the 

V 
I 

NOT FOR USE OR OISCLOSURE OUTSIDE (If INSTRUCTIONS Page 4 

BELLSOUTH SERVICES OR I T S  AFFILMTED 
COCIPAWIfSocccmlwo€R-- 005877 4 



IP 
DOMl 

2 DESCRIPTION PA MOa VOM INW PRlCLlUNlT 

a01 067 CLIP BRANCH XAGA SM 
NON-STOCK 09 1 1 2  

310s G'TEsgw s 

222 001 067 222 001 075 222 001 063 
KIT COMPONENT USED TO SEAL BRANCH CABLES ON 
A SIZE XAGA CLOSURES OR XAGA PRETERM CLOSURES. 
SMAU. 
RL:BS.(#OlBSV B S P 6 3 3 - ~ 8 o o s v  

I Do1 075 CUP BRANCH XAGA YED 

NON-STOCU 09 1 1 2  
ETOS "mc S 

KFT COMPONENT USED TO SEAL BRANCH CABLES ON 
B SIZE MOA CLOSURE INSTALLATIONS. MEWUM. 
RL: gs.02-01BSv BSp813.5o(Fmv 

2 001 003 CUP BRANCH XAGA LG 
ETOS GTESsTdcK s 

NON-STOCK 09 1 1 2  

KIT COMPONENT USED TO SEAL BRANCH CABLES ON C AND 
0 SIZE XAQA CLOSURE INSTUnONS. LAAQE. 
RL: 850241&SV BSp813.5o(FoooSV 

EA 

EA 

€4 

2 537 757 CUP ec11DGlNG c 
1 2  

310s msTocI( s 
NON-STOCK 09 1 

402 537 151 
USED TO INTERCONNECT TERMINAL O f  608-344 AN0 
SML.50 BLOCK TERMINALS. REPLACES: CUP, BAlOolm3, & 
ESP 481.61WlW 

i 960 822 CUP B R I O O M  HUBSNAP BLOCK 
GTESsTocI( N 
NON-STOCK 62 1 

PROVlDES BAlMQlNQ CrPAerUW TU A SING 
PAIR ON THE H U W  I= WMI". 
ARE FOUND IN THE HUB 1% TERM xcop(N 
RL: 9&080148T 

1 11 CT 

THESE BLoc(cp 

CUP 
w)rl/ 

PI0 DESCRlPTlON PA MOQ VOM INN PRICLlUNlT 

401 U7&U 

401 447628 

401 447 638 

#)o 143 707 

401 447 651 

401 mas 

CLIP CABLE ADH 114"X 1 112 i' 
GTESSrOCK N 
NON-STOCK 09 100 100 31 -EA 

401 117 t44 401 447 628 401 U 7  636 900 183 707 
( 0 1  (47 e 1  
THE B ADHESIVE CUP IS USEO TO FASlEN STATION 
WlRlNQ WHERE IT IS UNDESIRABLE TO MAR SURFACES. 

DURING STORAGE: THEREFORE. THOSE NOT USEO BEFORE 
HIQH TEMPERATURE MAY DEXF~IORATE e ADHESIVE CUPS 

DATE ON CONTAINER SnoULO BE TESTED FOR TACKINESS 

CUP CABLE ADH 111)" X1" 

1 2  -EA 
"blocI[ S 
NON-STOCK . 09 1 

THE B AOHESNE CUP IS USED TO FASEN STATION 
WlRlNQ WERE IT IS UNOUCUBLE to MAR SURFACES. 
HIQH TEMPEERAVJRE MAY D~RIORATE e AOHESNE 
CUPS WRINQ STORAQE: THEREFORE, THOSE NOT 
USED BEFORE DATE ON CONTMER SWLO BE TESTED 
FOR TACKINESS. 

CUP CABU ADH N" X 1 114' 

THE 8 ADHESIVE CUP IS USED TO FASTEN STAnoM 
WlRINQ WERE IT IS U N D E S I W  TO MAA SURFACES. 

WRING STORAGE; THEREFORE. THOSE NOT USED B W R E  
DATE ON COMAlNER SHOULD BE TESl'ED FOR TAClQNESS 

CUP CABLE ADH 318" X 2" 

HIQH EMPEAANRE MAY D ~ I O R A T E  e ADHESIVE CUPS 

1 2  m u  m m  S 
NOW.8TOCK 09 1 

THE B ADHESNE CUP IS USEO TO FASTEN STATION 
WIRINQ WHERE IT IS UNDESIRABLE TO MAR SURFACES. 
HIQH TEMPERATURE MAY DETERIORATE B ADHESIVE CUPS 
WRlNa STORAQE: THEREFORE, THOSE NOT USEO BEFORE 
DATE ON CONTAINER SHOULD BE TESTED FOR TACKlNESS 

CUP CABLE ADH Y l C  X 314" 
"a n 
NON-STOCK 09 100 106 23 



!/39 OOO 820 SCREW WD HMHD 8X 314 
BTOS GTESsrocK S 

NOH.STOCK 09 1 

SCREW 

SCREW WO ROHD 8X 314 
GTESSTOCK s 
NOM-STOCK 09 1 

WOOD. ROUNDHEAD. OALVANIZEO SCREW 
OUTSIDE PUNT C0NSTRUCTK)N. 20 PER PACK. 
c&a52 

1 2  

3% OW 820 746 191 811 354 OOO 836 362 002 248 
362 002 255 
WOOD, HWEAD, WVANIPD SCREW USEO FOR GENERAL 
OUTSIDE PUHT CONSTWCTIoF(. 20 PER PACK. 

746 891 81 1 SCREW WD HEX HD 8x1 

362 002 263 - 8% 
QTE3smK s, 
NOKSTOCK 09 1 1 2  

WOOD. HMHUD. GALVANIZED SCREW USED FOR GENERAL 
OUTSIDE PUNT CONSTRUCTITION. 

OOO 838 SCREW WD HMHO 8x1 1N 

NOKSTOCK 09 1 

WOOO, H K - H W ,  GALVANIZED SCREW USED FOR GENERAL 
OCrrSlOE PUNT CONSTRUCTION. 20 PER PACK 

362 002 248 SCREW WD HUH0 8x1 1R 

NOM-STOCK 09 1 

wo00. H S H W .  GALVANIZED SCREWUSED FOR GENERAL 
OUTSIDE PUNT CONsTRuCTlON SUCH AS INSTWNQ 
MISCELLANEOUS HARDWARE WRlNQ CUSTOMER SERVICE 
INSfALUTlON AND REPAIR. 0 PER PAW. 

1 2  -PI 
@STOS QlEsSlWK S 

1 2  -PK 
BTOS QtESRWK S 

I 

I 
362002255 SCREWWDHMHD8xZ 

1 2  -PK 
BTOS arrSsrocrC S 

NObSTOCK 09 1 

W O O ,  H M . H W .  WVANltED SCRW USED FOR GENERAL 
OUTSloE PUHT CONSTRUCTION SUCH As INSTUNG 
M I S C U E O U S  HARDWARE WRlNO CUSTOMER SERVlCE 
INSTALUTON AND REPAIR. 20 PER P C I C  

362 002 263 SCREW WD H#HD 14x1 1R 

1 2  -PK 
BTOS GTESsrocI< S 

NON-STOCK 09 1 

WOOD. HEX-HW, OALVANlPO SCREW USED FOR GP(ERAL 
OWSIDE P W  CONSTRlJCTION SUCH AS INSlAIlJNG 
CnCP WIRE HOOKS ON CUSTOMER DWEWNQ. 20 PER PACK. 

100 264 099 SCRNV WD ROHO 8x 112 
m3TocK M 
NOKSTOCK OS 1 f 16 

a 2 6 4  115 

400261 123 

400264149 

u# 264 I31 

400284 180 

4002s4208 

400264248 

m2842e3 

boo281297 

1 

I 

SCREW WD ROHO 6x1 t 

SCREW WD ROHD 8x11 R 
GmsTocK s 
NObSTOCR 09 1 

WOOD; ROUNO-HEAD. QALVANIZEO SCREW USED 
OUrSlDE PUNt CONSTRUCl". 12 PER PACK - d.  1 2  

t 
SCREW WD ROHD 8x1 114 
G T E s m  S 

L 

f 4 c  
NOnk66K 09 1 1 2  
wo00, ROUNDHEAD, QMVANlzED SCREW USEO 
OUTSIDE PUHT CONSTWCTION. 20 PER P e  

WOOD, R O U N p c l W ,  QALVANIZED 
GENERAL OUTSIDE PUNT CONSTRUCTION. 8 PER P M C  

msroclt  N 
NOM-STOCK 09 1 

cA03062 

m m  S 
NOKSTOCK 09 1 

- 
NEED ~ d W d J h 4 ~  ofthe ltonl of your cmbg. 8 

BULSOUTH SERVICES OR ITS AFFILMTED 
MCEPT UNDER " E N  AGREEMW 



E ACKE OARD BACKBOARD 

DOMl DOMl 
PI0 DESCRIPTION PA MOQ VOM I N N  PRlCENNlT PI0 DESCRIPTION PA M W  VOM INTV PRICWUNIT 

101 412 98'9 BACKBOARD MTG METAL 18381 EL 
NON-STOCK 71 1 1 7  - E A  

. L .  . .  
. *  - 1  

: - ' <  

- 2  . .  
. c  

I 
V ' .  . . . *  re  

101 412 989 
MOUNTING BACKBOARD USED IN TELEPHONE EWIPMENT 
CLOSET. IT FUNCTIONS AS A BUILDING BLOCK (MOWLE) 
FOR TERMINAL AND CROSS CONNECTION OF CABLES IN WE 

BLUE. 
BSP631-480.201 

BACKBOARD MTG METAL 18382 ON 

TERMINAL ROOMS AND Eau tPMm CLOSETS. 2 ~ '  x ir. 

101 564 631 
NOJWSTOCK 71 1 1 7  

101 564 631 
METAL MOUNTING BACKBOARD USED FOR BUllDlNo 
BLOCKS (MODULES) FOR TERMINATION AND CROSS 
CONNECllON OF CABLES IN TERMINAL ROOMS AND TN- 
PHONE EQUIPMENT CLOSETS. 2Q' X 17.  GREEN. 

103 222 790 BACKBOARD MTG METAL 183C1 BL 
BTOS NOM-STOCK 71 1 1 2  

GTESSTOCK S 

103 222 790 
MOUNTING BACKBOARD CONSlsrS OF A METAL PINEL 
DESIGNED TO ACCOMMODATE Two NO. @E BRACKETS FOR 
MOUNTING TWO NO. €8 M1-50 WRING BLOCKS. BUIE. 
lo' x 8.5'. 

I 

Apperetrs 
Equipmat & Took 

NEED HELP? Refer to the HELP & 
ca 

233 002 740 
BTOS 

101 564 649 

101 412 997 

101 937936 

BACKBOARD MTG METAL 183C6 OR 
GTESSTOCK S - 
NON-STOCK 09 1 1 2 ,&-EA 

233 002 740 

CONNECTING B-KS ARE PUCED ON BRACKEfWJSED 
IN EQUIPMENT R W S  OR SATELUTE CLOSETS. O W E .  
8.5' X 1Q. THE PID rmMeER FOR THE INTERFACE - 
(RJ21X) IS 233W2724 WHICH IS REFERENCED AS 
INTERFACE BLOCK 25 PAIR. 
IT IS SOMETIMES RERARED TO AS AN 'RJ21X.' 

/ 
BACKBOARD MTG MnAL 184A1 RD 
GTESSTOCK M . 
NON-STOCK 71 1 1 15 

101 564 649 
CLOSET WIRINQ ARWNGEMM, PERMITS CONNECTIONS OF 
KM EQUIPMENT PAIRS TO THE NO. €884-25 CONNECTING 
BLOCK, DISTR1BL"G RINGS ARRANGED TO CROSS CONNECT 
BACKBOARD TO NO.183 BACKBOARDS. 2U X 8.5'. MOUNTNG 
METAL. RED. 
BSP 631420.201 

BACKBOARD MTG METAL 18481 RD 
NON-STOCU 81 1 1 7  - E A  
FULL MOWLE 17 X 20 INCHES EQUIPPED WITH 
FOUR 6884-25 CONNECTING BLOCKS AND T M L V E  
MSTRlBUTiNQ RINGS. USED TO TERMINATE BASIC 
K€Y TELEPHONE SERVICES. HOUNVNG METAL. RED. 
BSP 4S3-130.100 BSP Slb41&101 

BACKBOARD MTQ YON. 18482 RD 
NOM-STOCK 81 1 1 7  

USED AT CENTRwzED IC3 INSTAWTONS. 13.4' X 24. 
EQUIPPED W l W  FOUR 6884 CONNECTlNG BLOCKS. MOUNTINQ 
METAL. RED. 
BSP -1 S 1 0 0  BSP 51 6 0 1  0-1 01 



p" RING 
/ - 

DOMl DOMl 
o m  DESCRlPnON PA MOQ VOM INW PRICUUNIT PI0  DESCRIPTION PA MOO VOM INlV PRICUUNlt 

7 

~'260 378 RING BRIDLE C 718 

25 2 - E  
1 610s GTESSTOCK S 

NOWSTOCK 09 25 
I 

400 260 378 400 260 386 400 260 394 
USED TO SUPPORT WIRE AND CABLE ON POLES IN POLE 
LINE CONSTRUCTION. 
cAo7912 

roo 260 386 RING BRIDLE C 1 114 

1 2  -E, 
BTOS G T E S m K  S 

NOWSTOCK 09 1 

USED TO SUPPORT WIRE AND CA8G ON POLES IN 
POLE UNE CONSTRUCTION. 
wn12 

a 260 394 RING BRIDLE C 1 Ya 

1 2  -ME! 
BTOS GTESsrOcK S 

NON-STOCK 09 1 

USED TO SUPPORT WIRE AND CABLE ON POLES IN 
POLE UNE "STRUCTION. 
cAo7912 

a 4 9 7  186 RING BRIDLE Y 

1 2  -EA 
GTESSTOCK S 
NON-STOCK 09 1 

USED WHEN SUPPORTING INSULATED WIRES AND ROUTING 
CABLE. 
BSP"13a 

'00 666 684 RING DISTRIBUTING 12C 
GTESSTCCK N 
NON*STOCK 09 1 1 2 2  -EA 
USED FOR INSTUNG UP TO 1 W PAIRS OF WL€ 
INSULATED CONDUCTORS FROM LEA0 COVERED CABLES ON 
MAIN DlSTRl8UTlNG FRAME. 
RL: Bso2042SV 

J loow 700 RING ~ i m i ~ u n ~ a  138 
BTOS GTESSTOCK S 

NOH-STOCK 09 1 1 2  m u  

4 
roo 664 700 
RING IS THE SAME AS M E  13A MCEPT THE O M r W  WIDTH 
IS 6 1/8 IN. SPA= FOR 3 1/8 IN. X 3 Y8 IN. 

100 664 718 RING DISTRIBUTING 13C 
BTOS GTESSTOCK S 

NON-STOCK 09 1 

nfl EA 
100 666 710 
A U S W E D  RlNQ OF BUCK FINISHED ROUND STEEL 

b5l8 IN. 
ws sile INCH SPACE FOR WIRE 2 . 7 ~  IN.  x 

1 00 666 767 RING DISTRIBUTING 17B 
OlEsSrOcK S 
NON-STOCK .. 09 1 1  1 2  w EA 

100666773 

100260584 
BTOS 

40264592 
BTOS 

IO1 024609 
ETOS 

DESIQNEO TO ACCOMMODATE 200 PAIRS OF INSUUTED 
CONWCTORS. USED FOR MOUNTlNQ ON BACUBOARDS 
INSTALLED IN H TYPE CABLE TERMINALS SEcTlONS IN 

MW D(sTwBW"Q 17C 

AUOY ACCESS BUILMM TERMINAL AppucAnoNs 

1 2 2  - E A  
GTEsdTocw N 
NOWSTOCK 09 1 

DESIGNED TO ACCOMMODATE 400 PAIRS OF INSUWTED 
CONDUCTORS. USED IN BUllolNQ TERMINALS FOR PIC. 
CABLE WERE R W  ACCESS PRINCIPLE IS USED. 
ALSO USED FOR MOUMlNQ ON BACKBOAADS IN &TYPE 
CABLETERMINK SEcT1ONS. 

M m la" 

50 2 - E A  
oTcssrocK S 
NON-STOCK 09 SO 

400 260 584 400 260 592 401 024 SO9 400 260 626 

ATTAWINQ WIRE TO BUIUNQ WALLS. 
B s P ~ 7 2 w 4 2  cAobB96 

OALVANIZED ma o i w  RINQS USED IN 

M D F l l V E W  

25 2 -EA 
m m  s 
NOWSTOCK 09 25 

QALWNIPD STEEL D A M  RINGS USED IN 
ATTACHINQ WIRE TO BUILDING W M I S .  
cMba3b 

mm m~ 7n- 
mma s 
NOKSTOCK 09 1 

'ROPRIETARY 
USE OR DISCLOSURE OUfSlOE OF 005881 



I 
! 

! 

. 
, 

i 
1 

i 

1 
i 
i 

334 811 930 
INSIDE INERFACE FOR 25 PAIR PROTECTED N m K  

INDlVlWAL LOCKABLE COVERS USED AS A DEMARaKw( 
INTERFACE FOR INSIDE F s p u c A n m  EWIPPED m 
POIHT FOR M u L n M  UNE CsPucATIoNs. 
RL:O14M49W 

N O  
NEED HELP? Refer to the HE@$ 

. 
W '  

BTOS 

- 

? PRO USE OR PR OISCLOSURE i ETARY OUTSIDE OF 
005882 PRO PR i ETARY 



- .  

PROPR I ETARY 
NOT FOR USE OR DISCLOSURE OUTSIDE OF 
BELLSOUTH SERVICES OR ITS AFf lLMTED 
COMPANIES EXCEPT UNDER WRITTEN AGREEMINT 

-5- 



PROPRIETARY 
NOT FOR USE O R  DISCLOSURE OUTSlOE OF 
eCLlSOUtH SERVICES OR ITS AffllMTEO 
COMPANIES EXCEPT UNDER mMi& 



-.-- .e--.-.-- - . .__. ..- . ---'- - . -- ...._ *.. . . ... -. 

PROP R I ETARY 
NOT FOR USE O R  DISCLOSURE OUTSIDE OF 
EELLSOUTH SERVICES O R  ITS AFf lLMTED 
COMPANIES EXCEPT UNDER WRIlTEN AGREEMm' 



ANCHOR ANCHOR - 
OOMl 

DESCRIPTION PA M M  VOM I N N  PRICE'UNIT P I 0  

6.. - -  
1 18 e GTESSTOCK N 

NON-STOCK 09 1 

I 

251 005 179 251 OCH 107 251 003 325 
THIS NAIL D A M  ANCHOR IS COMPOSED OF A NUL 
EMBEDDED IN THE TOP OF THE ANCHOR AND FASTENER 
BODY. A UGM TO MEDIUM wr( ANCHOR USE0 IN 
SOUO CONCRETE AND HOLLOW MASONRY SUCH AS BRICKS 
AND BLOCKS. ALSO USED FOR CABCE CUMPS, STRAPS. 
AND MANHOLES. 100 PCS PER BOX. 
BSPW1-74SWlSB 

21 a~6 187 ANCHOR Y W R Y  N/DR 114 X11R - 
msrocI( N 
NON-STOCK 09 1 1 18 

THIS NAIL D A M  ANCHOR IS COMPOSED OF A NAIL 
EMBEDOED IN THE TOP OF THE ANCHOR AND F m E R  
ewy. A UCIM TO MEDIUM wr( ANCHOR USED IN 
SOUO CONCRETE AND H O W  MASONRY SUCH As BRICKS 
AND BLOCKS. ALSO USED FOR CABLE CUMPS, STRAPS. 
AND W H O L E S .  loo Pcs PEA Box. 
BSPo(ll-74S801 S8 

si oQ3 325 ANCHOR MASONRY N/DR 114 X1 114 A _. 

1 2 2  #ex 
m m  N 
NOKSTOCK 09 1 - 
THIS NUL DANE ANCHOR IS COMPOSED OF A NUL 
EMBEDOED IN THE TOP OF THE ANCHOR AND FASTENER 
BODY. A U M  TO MEDIUM OUTY ANCHOR USED IN 
SOUO CONCRETE AND HOLLOW MASONRY SUCH AS BRIC)(S 
AND BLOCKS. Kso USED FOR W8l€ CUMPS. STRAPS, 
AND WWLES. too Pcs PER BOX 
BSpoBl.70R)l SB 

a 0 0 3 2 5 7  A N C H O R M C B 1 1 4 " X l  lRw 

1 15 I P K  
m m  N 
NON-STOCK 09 1 

WE B 
ATTACHMENTS TO kusoNRY. THEY coFus(m of A 
WlTE NYLON 8ooV AND A ZINccoATEo STEEL W L  
WlCH H M  A SLOllED H E M  AND A THREADED W K  TO AID 
IN REMOVAL. THE 0 ANCHOR HAS A RAT-HEM BOOY 
AND THE C ANCHOR W A ROUND-HEM W. 
15 PER PACK 

C P W C  ANCHORS ARE USED FOR M N Q  

ai 9cp 991 ANCHOR PLSTC 8 1N"XT 

1 23 -MPX 
GTESSOCZ N 
NOKSTOCK 09 1 

THE BAND c ~ A N C H O F ~ S  ARE USED FOR w~a- 
ATTACHMEFCrS TO W W .  Mm 
WHITE NYLON BOW AND A ZINCCOATED STEEL W L  
WHICH HAS A SLOTTED H W  AND THREADED SHANK TO 
AID IN REMOVM. THE B ANCHOR HAS A FUT-HEAD W 
AND THE C ANCHOR HAS A ROUND-HEK) W. 
15 PER PACK. 
uoaxn 

OF A 

PROPRIETARY 
Ndf Coo USE OR DISCLOSURE OUTSIDE O f  
BEJ.LSOU?H SERVICES OR ITS AFFILMTED 
co1upAI(ES MCEm UNDER mMlpl MRHMenr 

Aopvmg . Equip"6T"Q 

400003232 

400043299 

40004326s 

400043273 

4CQ0O329 

ANCHOR PLSTC B 3/16" X 1" 

1 2  -PK 
GTESSTOCK s 
NOW-STOCK 09 1 

THE 0 AND c P u s n c  ANCHORS ARE USED FOR MMNQ 
ATTACHMENTS TO MASONRY. THEY CONSIST OF A MOLDED 
WHITE NYLON B W Y  AN0 A ZINCCOATED STEQ NAlL WHICH 
HAS A SLOll'€D H W  AND A THREADED S W U  TO AID IN 
REMOVAL. twE B ANCHOR HAS A FUW EAD 8OOY AND THE 
C ANCHOR HAS A ROUND4 EA0 BODY. 15 PER PACK. 

ANCHOR PLSTC c 11 v x 1 

1 2  -PK 
msrocI( s 
NON-STOCK 09 I 

Type. C 
(00 003 299 '400 003 265 (00 003 273 400 003 211 
THE BAND C PUsnC ANCHORS ARE USED FOR MANNCI 
ATTACHM€NTS TO Mcso(uRY. THEY CONSIST OF A MOLDED 
WHITE NYLON Boov AND A ZINCCOATED STEEL NAlL WHICH 
H A S A S L O ~ H W A N D A T H R W E D S H A N K T O A I D I N  
REMOVAL THE B ANCHOR HAS A U T - H E M  BODY AND THE 
C AMCHOR HAS A ROUND-HEAD BODY. 15 PER PACK 

ANCHOR PLSTC c 3/16" x 34" 

1 13 .-PI( 
OrusTOcK N 
NON-STOCK 09 1 

THE B ANO c pusnc ANCHORS ARE USED FOR MMNQ 
ATTACHMENTS TO W W .  THEY CONSIST OF A MOWW 
WnllE NYLON BOOY AND A ZINCCOATED STEEL NUL WHICH 
HAS A SLOTTED HEAO AND A THREADED S W N K  TO AID IN 
REMOVAL THE B ANCHOR HAS A UT-HEAD BODY AND THE 

.. 
C ANCHOR HAS A ROUND-HEAD BOOY. 15 PER PACK. 

ANCHOR PLSTC c 3/16" x 1" 
ms1ocI( S 
NON-STOCK 09 1 1 2  -PK 

THE B AND C PuSnC ANCHORS ARE USED FOR MAKlNQ 
ATTACHMENTS TO MASONRY, THEY CONSIST OF A MOWED 
WHITE NYLON BOOY AND A ZINCCOATED STEEL NUL 
WHICH HAS A SLOTTED HEAO AND A THREADED SHANK TO AID 
IN REMOVAL. THE B ANCHOR HAS A U T - H E M  BODY AND 
THE C ANCHOR HAS A ROUND-HEAD 00DY. 15 PER PACK. 

ANCWRPLSTCCYl6"Xl lR" 

1 2  mPK ~ S T O c a  S 
NON-STOCK 09 1 - 
THE B AND C ?USTIC -AS ARE USED FOR M M N Q  
ATTACHMEWS TO m W .  THEY CONSIST OF A MOWED 
WHITE NYLON BOOY AND A ONCCOATED STEEL NUL 
WHICH HAS A SLOlED HEAD AND A THREADED SWNK TO AID 
IN REMOVK. ME B ANcnocI HAS A UT-HEAD BODY 
AND M E  C ANCHOR HAS A ROUND-HEM BOOY 
15 PEA PACK 

ANCWR PLSTC 0 10 
Oft3mcK S 
NOICSTOCK 09 1 1 2  -PK 



CLAEi C U M P  
Dou/ 

PI0 DESCRIPTlOM PA MOO V O U  INW PRlClMlMlT 

402724488 CUMPCABLEENAMELl 

70 17 -PH 
GmsTOcK N 
NOHSTOCK OD 70 

... . 

m 
b 

402 724 400 402 I24 4 I  402 724 304 402 724 SI2 
402 724 I20 402 124 U8  402 124 544 
QMVANIZED STEEL CUMP USED FOR SUPPORTING CABLES 

USE IN ATTACHING CABLE OR WlRE TO BUIWNQS. 
25 PER PACK 

U~HTOUVEQRAYEWM~COATEDCUMPFOF~IWDE 

OKVANKED CUMP USED FOR SUPPORTlNG 
UOHT OUM Q R N  ENAMEL COATED CUMP FOR IWDE 
USE IN ATTACIIINQ CABLE OR MAE TO WIWNQS 
SOPERPACU 

1 23 W P R  
" # c n  
MOlCSTOCK 09 1 

SOPEAPACK 

20 17 - P I  
"a n 
NOYITOCK 09 20 

1 2 8  " m m  N 
NOKSTOCK 09 1 

441 724 w U P C A B L E  HAYQ 13 

PRO PR I ETAH Y 

- 

DESCRIPTION PA m1 MOQ VOM I H N  PRIC&U~ 
PI0 

4-02 855 163 C U P  CABLE GALV ST 1 BTOS GESoTocI( S . 
NON*STOCK 09 1 

4 0 2 8 s  183 
ONCcoAfED STEEL CLAMP USED FOR A n L . + I f f i  CABLE 
OR WlRE TO BUILDIffiS. QALVANIZED. SIZE 1.10 PER 
PACK 

ob0 W 402 CUYP CA%LE GALV S2 2 
~ .__ 

l 2  - BTOS S 
NOKSTOCK 09 t 

o(Os(t402 
ONCCOATED STEEL CUMP USED FOR AlTACHlNO ' 
CABLE OR WIRE TO BLIILDINOS. GALVANIZED, SIZE 2 

1 2 0, a" s 
NON-STOCK 09 1 



INTERFACE NETWORK INTERFACE NE 

1. 

1 22 - GTESSTocI( N 
NON-STOCK 09 t 

333 91 1 931 
OUTSIDE INTERFACE FOR 25 PAIR PROTECTED NETWORK 
INTERFACE FOR INSIDE APPUCAnON EQUIPPED WITH 

RL: 914644RW 

INOMDUAL LOCKAU COVERS. USED AS A o E ~ m a n t m  
POINT FOR MuLnRE UNE A p w a n w s .  

332911932 lMERFACEOS50PR 
GTEssIocI( N 
NON-STOCK 09 1 

332 9 11 932 
OUTSlOE INTERFACE FOR 50 PUR PROTECTED N W  

INDMWM LOCJWLE WWRS. USED CS A D E W l "  

RL: 9lQboIosv 

INTERFACE FOR ~NsI~AppUc*;TIw EOUIPPEO m 
POINT FOR M u L n u  UNE rpRlcAnoNs 

912 4% lMERFACE OS ADD WE UmAQ 
8TOS mSlWC S 

NOWSTOCK 09 6 
l 2  

I . '. ' 

i 

909 912 496 

PROPRIETARY 

NON-STOCK 09 10 10 22 

OUTSIDE INTERFACE BRACKET USED AT MARINA AN0 F 

AlTACH A WEATHERPROOF 0" BOX PID# u ) 1 2 e  
AND A 2-PUR ON1 PIDI: 399912815 ONTO A PROECTN 
MOUNTING POST OR O n E R  SURFACES. (2) A 3' PtECE 

. NBlNQ USED TO JOIN THE OUTLET BOX AND ON1 TOG1 
' AN0 PROVlDE A RACEWAY FOR STATION WRE B m E E  
NK). 

"re. CONTAINS: (1 j A SINGLE BRACKET USED F 

3 1 2  NWST'TOCK - 09 1 

-IO€ INTERFACE REPUCEMW C GROUND StFUP 
M l W  INTERFACE OS 1 6 1  7 W .  PIDI: 3S7912817. 
RL: 92-T 

8TOS 

0921681 

1912 810 

Orpm s 
4 NOKSTOCI( 09 1 1 2  

398 812 816 
IWJJES COIN LOCK ASSEMBLY FOR CUSTOMER O w l  
OPERATED TELEPHONE (cOC0T) AND A 4 UNE ADPA-Ut 
UT WlTH 4 WIRE JACK AND PLUG USED ON IhlERFACE C 
1 - 2 U M  AND INTERFACE OS 1 -6L 7WO. 
RLo1a34268T 

INTERFACE OS GROUMR YLP RPS2l- 
msTocI( N 
NOICSTOCK 09 10 
AN OUTSlDE lPmRFACE REPLACEMEM TELCO E"( 
QROMMm K)R INTERFACE OS 25 AND INTERFACE OS 50 

10 22 

INTERFACE OS GROMMET 2AQ 
msTocI(  N 
NOKSTOCIL. 09 1 1 22 

402 812 810 



INTERFACE NETWORK INTERFACE N W O m  

DOMl _ _  
PI0 DESCRIPTION PA MOa VOM IHN PRICWUNIT 

396 912 818 INTERFACE OS LOCK DOOR 

1 2 -EA BTOS GTESSTOCK S 
NON~STOCK 09 I 

396 912 I18 
OUTSIDE INTERFACE LGCKAELE COVER FOR INTERFACE OS 
ADD UNE 7 W .  AND UO. OOOR ALLOWS CUSTOMER TO 
PUCE LOCK ON ADD UNE 7 0 ,  PIO#: 397912817. 
RL: 92030268T 

eU, 931 324 INTERFACE OS RETRO l=2L 26GUlA 

NON*STOCK 09 1 1 2  -EA 
BTOS oTfoJTocI( S 

948931 321 
IMERFACE OS (oVrsl9E) 1.2 UNE USE0 FOR RETROFIT 
INSTALLATIONS ON M E  AT6T E SERVlCE CLOSURE AN0 
THE 400 NIU BASE. EWI- WITH ONE 

#D*: 39991115. 
BRIDQE. FOR NEW 1.2 UNE iNsTKuTloNs ORDER 

399 912 815 INTERFACE OS 1-2L 2AGHlA n 
BTOS m s r o c K  3 

NON-STOCK 09 2 

397912817 
BTOS 

706 913 035 
BTOS 

27397293S 

332002377 

- 
OOMI 

PI0  DESCRIPTION PA MOa VOM IHN PRICvv)(n - 
INTERFACE OS l4L 7IAGH1 A1 \ 
GESSTOCK S 
NON*STOCK 09 2 1 2  

307 912 617 

THREE 350 AOWERS. Two C GROUND STRAPS. ONE 
EMRANCE BRlooE AND ONE STATION PROTECTOR. TO Mo 
EACH AoOmONAL UNE UP TO SIX, ORDER PID# 
- 1 2 W .  REPUCES PIOIS: 342002215, woo0762. 
3 5 4 o 0 4 1 7 0 , ~ ,  AND 3320021 87. 
RLO243a2m-r 

INTERFACE os (outstoo 14 UNE. EauiPPm m 

706 913 OU 
14 UNE W 1 A 1  PREASSEMWD OUTSIDE INTERFACE. 
EQUIPPED WITH 3 1 -PAIR MO WUR STATION PROTECTORS. 
150 n. OF 5 PUR BURIED SERVICE WIRE, 3 ADO-A-UNE 
KITS, 12 Ft O f  I 1 0  GROUND WIRE. H-1 CONNECTOR 
C(R0uND TAQ MOUNTED ON N INCH PROTECTMI MOUNTNO 
POST. 

WERFACE OS 3L P R W  2WW 

I 1 



- 
I + ‘30 828 276 PROTECTOR SHORT SA20 
I 

f A  1 1 2 2  - E  
GTESSTOCK N 
NOM-STOCK 62 1 

i .  CONTINUllY ONLY - NO PROTECTION. SHORT BASE FOR 
FRONT-FACING CONNECTORS. DO NOT USE WITH -7 AND 

! a09 CONNECTORS. 

I ’00 828 292 PROTECTOR SHORT 5MD 

EA 

EA 

EA 

: EA 

- 
in@ 

I 

I 
i 

325911 923 
BTOS 

634981 872 

‘03 213 609 

GTESSTOCK N 
NOWSTOCK 62 1 

USED WITH C.O. CONNECTORS 302.303.305. AND 300 
CTYPE * NO PROTECTION, CONTINUITY ONLY: YELLOW 
PBX mmw. 
PROTECTOR SHORT SA90 
GTESSTOCX N 

USED WITH C.O. CONNECTORS 302.303.XH. AND 300 
MON4TOCK 62 1 1 2 2  - E A  

CTYPE - NO PROTECTION, CONTINUITY ONLY: WHITE 
REVERSE np AND RINQ. 

PROTECTOR STA 1 PFI MODULAR n -\ 
GTESSTOCK S 
NOH-STOCK 09 1 

325 91 1 923 
356M2 ONE PAIR STATION PROTECTOR WmKKIT GROUND . 
BRACKET THREE ELEMENT SEALED M TUB€ ARRESTER. 
WORKS WITH A 322 ADAPTER, PIDI: 3 2 8 1 1 e  
PACKAGED 5 PER BOX. 
RL: 91 -0741 SSV 

PROTECTOR STA 1 PR MOD 356M3 

50 30 EA 
GTESSTOCK N 
NON-STOCK 09 50 

3S6M3 ONE PAIR STATION PROTECTOR W r m W  
GROUND 6RACm. INCLUDES A SULED Ors TUBE 

REQUIRING A HlQHER LML OF STATION PROTECTON. 
ARRESTER, INDUCTORS AND PTCS. USED IN sITw;TIo(us 

PROTECTOR SA 5m 
GTESSTOCK S 
NON-STOCK 09 1 

103 213 809 
A 5 PAIR QAS TUBE PROTECTOR UNIT FOR USE WHERE 
THE STATION IS SERVED BY 5 PUR SERVlCE MRE. 
IT MAY BE MOUMEO IN EITC(ERA, C. OR OCLISTOMER 
SERVICE CLOSURE 14- IS SAME AS 112ElA 

~ I _  

6SP46&100400 

PROPRl ETARY 

7 00 399 922 PROTECTOR STA 6PA 11 78 
“ESSTOCK N 
NOM-STOCK 09 1 1 23 

103623633 

103 621 641 

SIX PAIR MULTIPLE DROP STATION PROTECTOR FOR iNWOR 
USE. 
BSP48161oJOo 

PROTECTOR STA Hl898Cl25 25 
OTESSTOCK S 
NON-STOCK 09 1 

103 623 033 
2S PAIR BUlLOlNQ EMRANCE TERMINAL WTH COVER 
ECKIIPPED WITH 8 PAIR GRAY WC INSUUTED N S U B L E  

ENTRY O W  S6 W E  CONNECIORS. 3 AN0 4 WPE 
PROTECTOR MODULES ORDER SEPARATELY I N W R  USE 
ONLY 

PROTECTOR STA HlSOBCl50 2S 

STUB CABLE (a W Q ~  m a  FOR TOP OR BOTTOM 

u*csMAlLDc3c: 1~08Cl-w211* .. 

I 

I 



c 

1 2  b P  
m m  S 

09 1 

354 OOO 820 ?46 801 81 1 354 OOO 830 362 002 248 
362 002 255 
WOOD, H W E A D .  CULVANlZED SCREW USED FOR QENERAL 
mloEpuMcoNsTRum.2oPER PMX. 

162 002 2 0  

WOOD. H W U D ,  GUVANUED SCREW USED FOR QENERAL 
OUTSIDE P U N T  CONSTRUCTION. 

NVwDnaHDsxll /4 

362 042 255 SCREW WD HMHD 8x2 

1 2  - P I  
BTOS QTESsrocK S 

NOICSTOCK 09 1 

WOOO. HM.HEAD, QALVANIZED SCREW USED FOR QENERK 
OUTSIDE P W  CONSTRUCTION SUCH AS INSTKUNQ 
MISCELUNEOUS W O W A R E  WRlMG CUSTOMER SERVlCE 
INSTAWndN AND REPAIR. 20 PER PAW. 

362 002 263 SCREW WO HEXHD 14x1 1R 
BTOS msTocI( S 

MOICSTOCK 09 1 1 2  -PL 
WOOD. HM.HECS. GALVANIZED SCREW USED FOR QENERAL 
OUTSIDE PUNT CONSTRUCTION SUCH AS INSTALUW 
CRCP WIRE HWKS ON CUSTOMER DMLUNCI. 20 PER PACK. 

"a n 
WON-STOCK 09 1 1 10 mPK 

'NoOD. RWND-HEAD. WVANIZED SCREW USED FOR GENERAL 
OUTSIM P U N T  CWSlRUcTiQN. 8 PER PACK 

400264115 

400264123 

4CQ264149 

ux) 264 131 

100264 la, 

400264205 

(04264248 

Lo4264267 

100261297 

SCREW WD RDHO 8X 34 

SCREW WO R W  6x1 

WOOD, RowIos(EK). QKVAN12ED SCREW USED FOR GENauL 
o v r s l O E P U M ~ . 2 0 P E R P A C K .  . - 
SCREW WD RDHD (ut 1 R 

SCREW WD RDHD 6x1 1/4 
msrocK S 
N0W.STOCK 09 i 

SCREW WD RDHO 6x2 

wo00, ROUNPHEAD. WVANlZED SCREW USED FOR GENEIUL 
OUTSlM PUM CONSlWCnON. 8 PER PACK 
"e52 

SCREW WD ROHO 8x2 lfi 

' 

i . -  

1 23 -PK I m s T o c K  N 
NOKSTOCK 09 1 

I 

I 
(=A03962 I 

wo00, ROUNDHEAD, WVANlZED SCREW USED FOR 
GENERK OUTSIDE P U M  C3NSTRUCTION. 8 PER P A W  

SCREW WD ROHD 1OX 3 4  

1 2  .PK : QTesm s 
NOM-STOCK 09 1 

WOOD, ROWWEAD, WVANIZEO SCREW USED FOR 

cA"2 
GENERAL OUfSIDE PUNT co"uCn0N. 0 PER PACX 

SCRm WO R H O  10x1 

1 2  m P K  
aTLIsTocK S 
NOKSTOCK 09 1 

WOOD, RovNDc(EAD, W V M I Z E D  SCREW USEO FOR 
QENERU OUTSlOE PUM CONSWCTION. 0 PER P M W  
w" 

SCREW WD RDHD 10x1 1R 

1 36 m P K  
msroc(( N 
NOKSTOCU 09 1 

PROPRl ETARY 



F 

WlRE PLENUM 4 PR 24GA CAR 
"a( S 
WON-STOCK 09 1 1 2  - 8 X  

082 893 496 
GRAY, FOUR-TWISTED PAIR WIRE FOR USE AS A LOW SMOKE, 
LOW FUME SPREM TELECOMMUNICATIONS CABLE IN AIR 
RETURN PLENUMS. lo00 FT. - 1 BOX. 
REPUCES 4(12 W6 145 

WIRE PLENUM 4 PR 24GA GR 
GTESSTOCK N 
NOM-STOCK 09 1 1 17 -BX 

GRAY, FOUR-TWISTED PAIR WIRE FOR USE AS A LOW SMOKE. 
LOW FUME SPREAO TELECOMMUNICATIONS 
REWRN PLENUMS. loo0 n. - 1 8OX. 
CK22Q1y 
REPLACES 402 806 137 

WlRE RENUM 6 PR 24GA GR 

IN AIR 

GTBSTOCK N 
WON-STOCK 09 1000 1000 22 fl 

GWY, SlXTWlSTED PAIR WIRE FOR USE AS A LOW SMOKE. 
LOW FLAME SPREAD TELECOMMUNICATIONS CABLE IN AIR 
RETURN PLENUMS. loo0 SPOOL. 
CY22064 

MAE RGll OD SHLD 12PR 1000'RL 
m S T O C K  N 
NON-STOCK 60 1000 1000 21 FT 

RGll QUAD SHIELD AERIAL WIRE. CaRROSlON 
RESISTW, 12 PAIR. 22 GAUGE, loo0 ROLL 
VPN#: FI 1SS CRD luP 

WlRE RG11Q O V R W H  12PR 1 7 1  
"CK s 
NON.STOCK 09 1750 1750 2 fl 
12 PAIR. RGl 10 HIGH PERFORMANCE AERUL 
WRE IDRJTlFlES THE 
OMRSHEATH IS REQUIRED FOR THE FIBER AND COAXUL 

CABLE USED. THE 

WIRE 
- 

Dw1 
DESCRtenON PA MOO VOM INTV PRlCE'UNlT PI0 

OOO 207 975 

100 207 967 

a1 809934 
BTOS 

a1 961 641 

a7982 185 
BTOS 

WIRE RURAL C LG RL 

1 2  - R E  
GrEssTocI( s 
NON4TOCK OS 1 

400 287 975 

OF Two PARALLEL 14 A m .  30 PERCENT CONDUCTlWlY m HIGH STRENGTH COPPERSTEEL CONDUCTORS 
INSUUTED WlZH wfqH DplSrrY BUCK POLYETWYLENE. 
USED PRINCIPALLY KHI AERIAL D(STRIBWI0N IN RURAL 
M C W E  AREAS. LAAGE REEL. 19.OW Ff. = 1 REEL. 
cAoI(w 

SNSUPPOF"~ WUTED w a E D  WIRE CONSISTS 

WlRE RURAL C SU R t  

i 2 -RE 
"S * 

NOM-STOCK 09 1 
-ZIlr.L- 

400 287 967 
SELF-SUPPORTING INSULATE0 PAIRED WIRE CONSfSTS 
OF two PAR4LLEL 14 Am. 30 PERCENT CONDUCTIVITY. 
MTRA HIGH STRENGTH COPPER-STEEL CONDUCTORS 
INSULATED WlTH HIGH DENSlTy BUCK POLYETHYLENE. 
USED PRINCIPALLY FOR AERIAL MSTRlBlCTlON IN RURAL 
M C W E  AREAS. SMALL REEL. 6WO FT = 1 REEL. 

Bsp6247m200 
M*CS Y*n DESC: WIRE-RURALC 

WlRE RURAL C looo' Cl 
1 2  m c x  

Gmm S 
NOKSTOCK 09 1 

SELF SUPPORTING INSUUTED PAIRED WRINQ CONSISTS 
OF TWO PAAMLEL 14 AWG, 30 PERCENT CONDUCTIVITY, 
MTRA HIGH STRENGTH COPPER-STEEL CONDUCTORS 
INSUUlED WITH HIGH DENSITY BUCK POLYETHYLENE. 
USED PRINCIPALLY FOR AERIAL DISTRIBUTION IN RURAL 
MCHANQE AREAS. loo0 FT. I 1 COIL. 
w c s  yAn #oc: WRE-RURALC-HC 

1 2  m c x  
aR)srDcI( S 
NO&STOCK 09 1 

NOW FOUR PAIR STATION 24 QAUGE WIRE. FOR 
INOOOWOUrOOOR USE. WIRE MEETS CATEGORY THREE FCC 
REWIREMENTS. USED WITH REELSAVER SPOOL OR 
REUSAVER 
BOX. REPUCES 3 PAKI H STATION WIRE. QUAD IVORY 2 
?AIR STATION WIRE, WAO OUVE 2 PAIR STATION WIRE. 
AND INSIDE 0 STATION WIRE 4 PAR. 6W FT. = 1 COIL. 
REPUCES PIm: 
REPUCES S78 9W 820 

WlRE STA 4PR N 1 o O O n  BOX 

NOW FOUR PUR STATION 24 OAUGE WIRE, FOR 
INMX)(VOIJTWOR USE. WIRE MEETS CATEGORY THREE FCC 
REQUIREMENTS, PACKED IN A DISPENSER Box. 
1 0 0 0 ~ ~ .  = i Box. Q 



:tern 1 

TO: Leon Armstrong /m6,mai16a; ?HONE=205-977-0374 
CC: Arlene Fredrickson /m3,mai13a; PHONE=205-977-0391 

Item 2 

Leon, w e  w i l l  reduce the OSPC time by 1 hour since t h e  C g C  is now bringing 
t h e i r  25 pr cable in and splicing it, This is . .  for TN and LA. . .  

a .  . . .  7 . . '  
. .  

The material until we fila in KY. 

. Thx,' 
Pam 

-..Le , 

. -  

.. 

, . .. . .  . .. 

* . .  
1 ,  . -  . . 

. .  

. _ .  . 

, .- 
. .  

. .  

. . .  , .  . 
. . .  . . .  

. _  L 



POD Item No. 81 
Attachment No. 9 

Comelex Resale Support Group (CRSG) 



Per CRSG/Account Team SME, 7/28/99: 

1. 

2. 

3. 

4. 

5. 

CRSGlAcct Team receives LSR 8 
SI in "in-tray" from CLEC 

CRSGlAcct Team screens LSR 
(2 min) and SI 
calls customer to acknowledge 
receipt & enters start date into 
BRITE (CRSG tracking system) 
And completes folder information 
Prepares SI transmittal & faxes 
to OSPE; confirms FAX 
receipt & updates BRITE 

Receives SI response (2 min), 
prepares LSCS transmittal 
and FAX; confirms logged on 
LON (LCSC service order 
tracking sys), sends CLEC' 
notification: closes out folder 
and BRITE 

folder 

TOTAL 

*Manual Svc Order (screening LSR): 

nAssumes wr fec t  flow: 

Total Worktime (min) 
lnstl Disc. 
1" Ea. Addl 1" Ea Addl 

1 0' 

5 

10 

20 

45 

2 

(50% of 1 ") (excl SI) (50% of 1 '') 

5' 2' 1' 

2.5 5 2.5 

5 NIA NIA 

10 18 9 

22.5 

1 

25 12.5 

2 1 

~ 

0 "clean" order from CLEC - no clarification 
0 SI received and processed within commitment time - no follow-up required 
0 SI response is "Facilities Available" 
0 LCSC does not reject LSR 

Incretmental work efforts for order comolicabions 
1. SI not pfbcessed within 6.6 3.3 0 0 

commitment - foilowup required, 
including telephone calls, ie- 
faxing, add'l documentation 
(20 min 33% P Insti) 

available; but "reason" would 
2. SI response is "no facilities) 7.2 3.6 0 0 

. .  

CRSG.doc 
05895 

\ 



3. 

allow for "estimate" for OSPE 
to perform work to make 
available, e.g., clear pairs or 
run new pairs - requires 
negotiation with OSPE & CLEC 
(30 min 24% 1' Instl) 
LCSC rejects or doesn't log 5 2.5 
to LON within 2 hrs - requires 
followup & add'l time to reformat 
and/or resend (20 min 25% 
1 I t  Insti) 

2.5 1.25 

TOTAL 63.8 31.9 27.5 13.75 
2.0 1.0 . 2.0 1.0 (man LSR) 

61.8 30.9 25.5 12.75 (elec. LSR) 

0 Worktimes reflect a manual process 
CRSG is a dedicated center which volunteered to handle as of 4/99 all UNE 
orders requiring SI 

CRSG.doc 

7, 



Item 2 

Does the attached file help any? Deb T. 

Item 3 

This item is of type MS EXCEL [obsolete f i l a t y p o  1 4 ) )  and cannot be displayed as 
TEXT 

.. 



005898 



Item 2 

Sandra, 
Sorry this has taken me SO long. I hope r t  is what you need. Please advise if 
you require addtional information. 

I have also attached a separate Salary PFle as it seems to confuse some people 
when we reference "JG56" on compensation. The Sales Titles on compensation are 
on a different salary structure than the 3:po:3te scale. 
purposes, this has seemed important ta <now. 

Thank you, 
Debbie Timmons 
205.321.1990 

30 for Cost Study ... 

Item 3 

This item is of type MS EXCEL (obsolete fllurype 1 4 )  1 and cannot be displayed as 
TEXT 

Item 4 

This item is of type MS EXCEL (obsolete f-lezype ( 4 ) )  and cannot be displayed as 
TEXT . .  



ccs: -1, 
CRSG ACCOL :: Tea-n 

for 
Switched Comso Ewronment 

Switched Combo Headcount Allocation - CRSG 
All Management Job Grades are on compensation. Ye Allocation Assumption: 

Functions Porformod Puformod by 
LSR Rcpt a w i n g  a fdw piwaration Contractor 
~ & m d  lo(& dose out a filing 
see sach product 

[Contractor Hardy Rat. I 

WSlO 
JG56 SO1 on Sales Compensation FDC2210 

The colume headed % Resale Work lists the 
people dang RESALE w r k  today. I do not 
know how to forecast how RESALE mll 
dimmcrk 6 how much S m t M  Combo WJI 
swear. H.w tho Prod Mgn. Providd m y  
forearb? If so, I guou their futon should 

Information prepared by: 
Debbie Timmons 
205-3214990 

T2-CRSG.XLS 

0 5 9 0 q  



This represents just one Sales AVP (JG61) work group that IS a part of Interconnections Sales 
that would have work time related to the UNE environment in ge~er3 i  

'it is next to impossible to furVler divide to the speafic product 
I think that would be driven by the customer sets and their business plans, and what their sales success 
ratios are and what the ultimate volumes would be. I think that would have to come from the Product 

This represents just one Sales AVP (JG61) work group that IS a part of Interconnections Sales 
that would have work time related to the UNE environment in ge~er3 i  

I Managers. I 

Information submitted by: 
Debbie Timmons 
205.321.4990 T2-CRSG.XLS I Additional Account Team HC 



DID Design - Switch as Is 

Iescription Function Job Function Code Install 
-csc ISSNG NIDOrderd 

- ----. - 
WSlO ~ Clerk 

\FIG 

co 

Assign OSP W P R  

NA 

0 0035 I '  400X FAS (W320) 

NA NA 

CPG -TRUNK TRANSLATIONS NA 

CPG - Design 

Resolve A M s  from SO 
process design CKT Word 
doc 

CTG NA 

RCMAG NA 

WMC NA 

L R N  NA 

3SIL?, M NA 

Based on SA1 goes to LCSC, no 
CRSG work times included.DDT 

DID Design - Swilch as Is 

NA 

4N4X 

NA 

NA 

FIA 

ru\ 

i rA 

4AAX-ET 

NA 

0.1200 

NA 

NA 

NA 

NA 

i4A 

0 2300 

Additional 
,1112 /trunk 

0.1042 

Page 1 of 1 

Prevlous 
Input 
loo00 
0 2500 

0 0035 

OoooO 

0.oooO 

0 1517 

NA 

NA 

NA 

0 (1'133 

f 1A 

OoooU 

Total Reconciled 
3.5000 

0.1517 

7GEaiZr 
BY 

Phyllis Rogers 

Dianne W n  

Ruby Pills 

Total 

I I 

8/7/00 9.44 A M  



DID - New Cusl DN Exist 

;7&7- scr n UnC Im COn - 
LCSC Nor& 2300. SR 400000 100000 

RCUM 

L I N  

W 4 M  

UNEC 

OWE 

CRSG 

CRSG 

CRSG 

CRSa 

WSlO.Clk , 

Assign OSP CNPR 400X FAS 

Provlslw, SWllCh 4”. ET (WS32) 

W e  Place CYds 431X 

Decem” Trunk 
Translation 4wx - WSl8 (PS) 

Eslablish Trunk Group SO 
RlkW-DewWCKT 4N4X-WSl8(PS) 

Trvlslale Numbers lo RTZ 4N10 

Serwca o ~ d m  lalloul 2730 

lns10U and tost 411X-WS32 

Turn up, Tesl; Canplele 4AXX . WS32 

SO Fallcul 32XX - 

, 

Rcv. log. admwledps 
customer A assign ConIraclot DDT 

Vrr81y I ‘;li nrdming (w 

l l d l l y  CLEC tesnvr  u; 
plapd~ta CSPS. posl b U L  LllU. hU I .  
Iim hlrbg prepare A submil JG56 Sdks 
IO LCSC Canpensailon dd~  

Nol i ly  CLEC W ~ W  Sen1 IO 
FDC 2210 SD1. 
JG56.Sdles 

1 csc Compansalim ddi 

B a a  end loldm doso oul WSIO Uwk 

hrumpliar loc L L N - b u r d  
m 10% frlbul hsumplion for CRSG: 

FOC 6 Prqecl Mgl M L L  
NOT be handled by CRSG 

hrumgllon for SSIY . 

IOOOOO 

0 00583 

0 75000 

041667 

4667Igl-p 

0 loo00 

0 law7 

0 25000 

0 00223 

05ooOo 005000 

033333 008333 

I 
! 

I 
. I  I 

0 16667/orp 

! I I 

I I I 
0084M) O O M O O  004000 004000 

001610 

2 min 

3 04810 

0 50000 

0 loo00 

20 min 

45 rnin 

15 miri 

15 min 
I 

0 25000 

000830 OOl67Wnum 

tmln 000000 

100850 033330 

001870 0 5 o o o / ~ d  

I 
I 

I 

OwooO 
I 

I 

Ooboeo 
I 

Page 1 of 1 8 /7 /00  9 44 AM 



2W DID Subsequent - Add Trunks 
. ~ ~~ 

Description Function Job Function Code Install Additlonal Disconnect Additional 
LCSC Issue Order 2300 3.0oooO 

i 

AFlG 

CTG 

CO 

CPG - Trunk Tranrlatlonr 

CPG - Deslgned 

RCMAG 

L 8 N  

SSI 6 M 

UNtC 

OSYE 

CRSG 

WYC 

Assumptions for L 8 N - 

Based on 10% fallout 

Assign OSP CA/PR 
I 

I 
I 

Provision Switch 

I 

I 
I 

(Run Jumper 
Update Systems 

Design Circuit 

NA 

S.O. Fallout 

NA 

rurn-tip; Test; Connect 

S .O.Fdll~~tit 

See below 

Route Order 

Assumptlon - CRSG 
I1 is assumed the CRSG 

I 
400X 

4N20 

431 X 

I 

I 

I 

4N4X 

4N4X 

NA 

2730 

NA 

4Axx 

32XX 

! 
! 

See below 

4 w x x  

I 

will not handle additions to 
Trunk Group 
If this changes; use cost 
for NEW 

I I I I 

.05830/0rd .00223/ord 

I I 

.lOOOOltrk .1oooo/trk 

4.2000/ord .01670/ord 

.01670/ord 

O.O8OOO/lrk .05000/lrk 

I 

I 

i I 

I I 
I 

2 min 1 min 

I 

.25OOO/ord 

. 1OOOOlord 

.25000/ord 

I 

2W DID Subsequent -Add Trunks Page 1 of 1 8/7/00 9:44 AM 



2W DID Subseq -Add Grps of TNs 
I Add Addl Num. 1 I 

1 
I 

Function Job Function Code Add Addl Grp. Additional Disconnect Additional - Description 

LCSC Issue Order 2300 2.25000 d 

AFIG 

CTG 

co 

NA 
i 

NA 

NA 
I 

I I 
I 

NA 

I 

I 1 

I I I 

NA CPG - Trunk Translatlons NA 

CPG - Designed 'NA NA 

Tranlate Num to RTI 4'210 0.0 1670 0.00830 RCMAG 

NA 
I 

L 6 N  NA 

I 1 
SSI 6 M NA NA 

I 

I 

I 

I I I 

I I I I 

UNEC NA NA 

OSPE 

CRSG 

WMC 

NA 

See below 

NA 

I 

NA 

See below 

NA 

I ~ 

Assumption - CRSG 
It is assumed the CRSG 
will not handle additions to 
Trunk Group 
If this changes; use cost 
for NEW 

I 

,$ 2W DID Subseq -Add Grps of TNs Page 1 of 1 

I 

8/7/00 9144 AM 



2W DID Subsequent -Reserve TNs 

9 
3 w 
B a m 

Descrlpllon Function -- Job Funcllon Code Install Addlllonal Dlrconnect Mdltlonrl 
LCSC Issue Order 2300 3250001ord ' 

--- . - -- . . 

CRSG 

CRSG 

CRSG 

AFlG 

CTG 

co 

CPG - Trunk 1mrlat)ons 

CPG - [krlgnd 

RCMAG 

L I N  

S S l I Y  

UNEC 

OSPE 

CRSC 

WMC 

CRSG 

2W DID Subsequenl -Reserve TNs * 

NA 
I 
I 
NA 

NA 

NA 
I 
NA 

NA 

r 
i 

I 
I 

NA 

NA 
I 
NA 

I 

NA 

Sce below 

NA 

Assumption - CRSC 

It is assumed the CRSG 
will not handle subsequent 
TN Reservations. 
If thlr changor; ure cool 
thlr coot 
Rcv, log. acknowledge 
customer d assign 

Verify LSR. ordering doc. 
notify CLEC, reserve #s. 
post tracking. prepare d 
submil to LCSC 

Notify CLEC order sent lo 
LCSC 

Back end folder close out 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

See below 

. N A  

Contractor.DDT 

FDC 2210 SD1- 
JG56-Sales 
Compensalion.dd1 

JG56-Sales 
Compensation.ddl 

WSlO clerk 

FDC 2210 SD1- 

Page 1 of 1 

20 m n  

25 min 

15 min 

15 min 

I 

I 
I 

I 

I 

I 

I 

I 
I 

I 
I 

0t7lOQ I) 44  A M  



PBX Corlvers Line Side 

Job Function Code Install Additional Disconnect Additional - -  Function -.- Description 
LCSC N Order 2300 SR 1 .moo 0.16667 
I- - 

AFlG 

CTG 

co 

CPG -Trunk franslatlons 

CPG - Design 

RCMAG 

L & N  

SSI & M 

UNEC 

OSPE 

CRSG 

WMC 

Based on PBX goes to LCSC, 
no CRSG work times 
included.DDT 

, D Order 

Assign Cable Pair 

I N A  
I 

! 

1 NA 

“A 
I 
Est Trunk Grp 

Tranlale Num to RTI 

NA 

NA 

Comp!clion 

NA 

See below 

NA 

I 

WS10 Clk 

400X 

NA 

NA 

NA 

4N4X 

4210 

NA 

? a x ,  ws32 

NA 

See below 

NA 

0.50000 

0.0035010rd 
i I 

I 

I 1 -  I ,  I 

I I 

1 
O.l042O/trk 

1 ! 
I I 

I 
0.15170 

0.001 75 0.001 75/num 
I 
I 

I ,  i I .  , 

0.25000 

I 

PBX Convers Line Side Page 1 of 1 8/7/00 9 4 4  AM 



PBX Line Side Subsequent 

I I I 1 

Description --- Function -. -.-_ Job Function Code Install Additlonal Disconnect Additional 
LCSC issue Order 2300 SR 1.08333 '1 

- 

AFlG 

CTG 

co 

CPG - Trunk TranrlaUons 

CPG - Design 

RCMAG 

L B N  

SSI 8 M 

UNEC 

OSPE 

CRSG 

WMC 

Based on PBX goes to LCSC, 
no CRSG work times 
included.DDT 

PBX Line Side Subsequent 1 

3 

I 

I 
I 
I 
I 

lHML TE Arrange 
"A 

NA 

NA 

Design CKT (HML only) 

Rearrange HML 
I 

NA 

NA 
I 

NA 

See below 
I 
NA 

I 

WSlO Clk 

400X 

NA 

NA 

NA 

4N4X 
I 

4210 

NA 

NA 
I 

3iUJ WS32 

NA 
I 
See below 

I 
NA 

I 

Page 1 of 1 

0.50000 

0.04 160lord 

! ' I  

I 
I 

I 

0.08000 0.05000 

0.001 75 0.001 751111 
I 

I 

0.25000 

8/7/00 9:45 AM 



PBX Line Side New 

Function Job Function Code Install Additional Disconnect Additional -- --_ - --- - --- Description 

LCSC N Order 2300 SR 1.58333 0.16667 
-_..- - - - 

AFlG 

CTG 

co 

CPG - Trunk Translations 

CPG - Design 

RCMAG 

L B N  

SSI 6 M 

WE r 

OSPE 

CRSG 

WMC 

Assumptions for SSlM - 
Includes processing service 
order request, placing cross 
connect at x-box, checks 
continuaty I dial-tone 
resolves troubles, performs 
test from NID and complets 
order. includes travel 

D Order 
I 
i I 

Assign OSP Cable Pair 

NA 
I 

\ 

Run jumper and lest 
I 

NA 
I 

I 
Design CKT 

Assign Line 

NA 

lnslall and lesl 

I 
I I 
I 1 , 

i I 

NA 
I 

WSlO Clk 

NA 

431X 

NA 

4N4X 

4210 

NA 

41 1X 

: ?XX WS'I2 

NA 

See below 

RT Order 
I 
I 

I 

See below 
! 

7 
I 

hssumptions for CRSG 

Based on PBX goes to 
LCSC, no CRSG work 
times included.DDT 

0.50000 

0.00583 

0.4 1667 

0.08000 

0.001 75 

3.04810 

9 5'.wm 

0.02500 

0.00230 

0.16667 

0.05000 

0.001 75 

1.00850 

0.5C)COO 

I 
0.00233 

I 

0.00833 

I 

0.04000 0.04000 

0.001 75 
I 

I 

0.00000 

0.50000 0.25000 

I 

0.02500 

I 
PBX Line Side New 3 Page of 1 8/7/00 9 45 AM 



AFIQ 

c10 
I 

I 
'CO 

CRSG 

CRSG 

CRSG 

W C  

&lwpuon for co 

WSlO cy 
I 

Aswgn OSP CaMe Par 4wx 

M M 

Run l u w  acxl tq.1 431X 
I 
Fy\ NA 

.... 

05oOw 016667 

50 mm 

OOBOOO 

0 00175 

3 04810 

I M m n  4Omn lOmn ' I 
I 

0oKY)o 004m 

owin  000175 

I 
100850 ' 0 33330 

I 
05oOw osoaoo o m  

I I 

i 
0 loo00 

20 nun 

45 11ll11 

15 nim 

15mn 

0 02500 0 02500 

I 
I 

0 04m 

I 

O M O O O  

0 25Ooo 

Combo. FX.FCO New 3- Payrt.1.0l I 



Combo - FX-FCO Conversion 
I I 

Job Function Code Install Additional Disconnect Additional Function -. Description 

LCSC issue Order 
-- 

2300 SR 1 .Ooooo 

AFlG 

CTG 

co 

CPG - Trunk Trm8latlOn8 

CPG - Design 

RCMAG 

L B N  

SSI 8 M 

UNFC 

OSPE 

CRSG 

WMC 

Assumptions for CRSG 
Based on SA1 goes to LCSC 
today in Resale envlronment, 
no CRSG work tlmes 
included.DDT 

Assign OSP Cable Pair 
I 
I 
iNA 
iNA 
NA 

SO RMA Design CKT 

Translate Line 
I 

NA 
I 
NA 

I 
I 

NA 

See below 
! 
NA 

I 

I 
i 

WSlO Clk 

400X 

I 
I 

NA 
I 

NA 
I 
I 

NA 

4N4X 
I 

4210 

NA 

I 

I , 

NA 

.lAXX WS32 

NA 
I 

See below 

NA 
I 

I 

0.50000 

.00350/ord 

I 

I 
I 
I 

I 
0.151 70 

0.001 75 
I 
I 

I 

0.16667 
I 
I 

I I 

1 

I 

I 
0.1 0420Iline 

I 
I 

I 

I ,  

C.25000 

Combo - FX-FCO Conversion 2 
8/7/00 9:45 AM 



Q e 

PBX DPA Only OSNC CKT-New 

I I 

hrcr lpl lon Funcllon Job Functkm Code lnrlrl AddlUonai Dlrconnocl Addlllonai 
i .It 

LCSC lsgue Order 2300 SR 100000 0.50000 050000 

CRSG 

CRSG 

CRSQ 

wyc 

Includes processing service 
order rbquosl. plrclng crore 
connul ~1 r-boi. chochr 
conllnurly I dlrl4oM 
rerolver Voubler, porformr 

ordr .  Insluder 1rav.l 
leal h a  NH) end COlllp)r18 

WSlO cy 

Assign OSP cable Pur 400x 

M ti4 

run pmper and test 431X 

I 
N4 NA 

Design CKT 4N4x 

N4 M 

NA NA 

mlaY and le61 411X 

Tum up. Test Comple(. ' 4-x ws32 

S O  F a l h l  32xx 

Rcv log. a c l u w a l w  
OIMW 6 a b s ~  conlraclor MI 

Verily LSR ordering doc 
nollfy CLEC obla!ll 
mileage cilticr via M i Iwy  
Toul or running qwle posl FLK: 22 IO 
lradrmg prepare 6 subml JG56-Sales 

SD1. 

lo LCSC 

Nolily CLEC order sen1 lo 
LCSC 

Bwc end folder do88 oul 

Rarte Order 

hrumpllonr hx CRSG 
T h  prcdud IS undw 
Un61deraUOn lo be moved 
IO LCSC 
The cost lnlormrtlon 
ptovbdrd above Ir in tho 
rwni n rnrinr with 
CRSG 

050000 

000830 

041700 

008000 

3 04810 

050000 

0 loo00 

M m n  

I I I 
I 

0 '  I 
I 
I 
I 

I 

I 

0 00330 

001670 030000 008300 

I I 

005OOO OMOOO OOIOW 

l008M 033330 02MOo 

I o 5 0 0 0 0  05oWo I I 

o m  000000 

Canpensallon ddt 45 myI 
FDC 2210 SDl- 
JG56-Sales 
Compensaron ddt 15mn 

WSlO derk 15 mn 

I 
4wxx 025o(yord 025o(Yord . 

. I  

FOC 6 Prqecl Mgl WILL 
NOT be handled by CRSG 

3 

3 
POX DPA Oiily OSNC CKT-New Pdye 1 of 1 8/7/01) 'J 1!, AM 



PBX DPA Conversion 
. ~~ 

Description Function Job Function Code Install Additional Disconnect Additional 
LCSC 2 'c' Orders- 2300 SR 1 .00000 0.50000 

-. .- -. 

AFlG 

CTG 

co 

Assign OSP Cable Pair 
I 
I '  
I 
1 NA 

NA 

RCMAG 

L a N  

ssi a M 

UNLC 

OSPE 

CRSG 

WMC 

I I 

I 
CPG - Trunk Tran8latlOn8 

CPG - Design 

, NA 

Design CKT 
i 

I 
NA 

NA 

NA 

T.rl:l ,+, TL-1. Cumplete 

NA 

I 
I I 

I 

I 

Sce below 
I 
NA 

I 

WSlO Clk 

400X 

NA 

NA 

0.50000 

0.00500 

I 

I I 

NA 

4N4X 0.15170 0.10420 

NA 

NA 

NA 

L j X K  WS32 0.250CO 

NA 

See below 

NA 
I I 

Assumptions for CRSG 
Based on SA1 goes to LCSC 
today in Resale environment, 
no CRSG work times 
included.DDT 

I 

I I 

I 
I 

i 

I 

I 
1 

I 

PBX DPA Conversion Page 1 of 1 8/7/00 9.45 AM 



IFR-IF6 Coin - New 

IFR-IFB Coin - New 
I 1 

-.- Description - ._ . Function - - Job Function Code Install Additlonal Disconnect Additlonal 

LCSC issue Order 2300 SR 0.66700 0.25000 0.33300 
-- - 

AFlG 

CTG 

co 

CPG -Trunk Trrnr l r t lonr  

CPG - Design 

RCMAG 

L l C N  

IlCM 

BRMC 

OSPE 

CRSG 

WYC 

Assumptions for I lC Y - 
Includes processing service 
order request, placing cr08s 
connect at x-box, checks 
continuoty I dlal-tone 
resolves troubles, performs 
test from NID and complets 
order, includes travel 

WS10 Clk 
I 

Assign OSP Cable Pair 400x 
1 

I 

NA 
I 

NA 

Run Jumper 431X 

NA NA 

NA NA 

Assign In 4N10 

NA NA 

Install and lest ? 

NA NA 

I 

I 

NA NA 

See below See below 

NA NA 

Assumptions for CRSG 

Based on Resale 
Ordering Matrix in the 
CLEC Ordering Gulde 
for RESALE, this goes 
to  LCSC today, no  
CRSG work times 
included.DDT 

Page 1, of 1 

0.5oO00 

0.00583 0.00233 
I 

I 
I 

I I 
3 )  I *  

I 

0.1ooOo 0.05oO0 0 . 1 m  

I 

0.00175 0.00175 0.00175 
I 

3.04810 1.00850 0.33330 

I 
0.05000 

I 

I 

0.2ooOo 

ai7100 9 45 AM 



IFR-IFB Coin - Conversion 

---- Description --. -I__--- Function -.__ Job Function .- Code Install Additional Disconnect Additional 
LCSC issue Order 2300 SR 0.50000 

AFlG 

CTG 

co 

CPG - Trunk Translation8 

CPG - Design 

RCMAG 

L B N  

I B M  

BRMC 

OSPE 

CRSG 

WMC 

Assumptions for CRSG 
Based on SA1 goes to LCSC 
today in Resale environment, 
no CRSG work times 
included.DDT 

IFR-IFB Coin - Conversion Q 

I 
I 
,Assign OSP Cable Pair 

NA 

NA 

NA 

NA 

Assign In 

I 
I 
I 
I 
1 

NA 

NA 
I 

NA 

NA 

See below 

NA 

WSlO Clk 
I 

' I  
NA 

NA 
I 

NA 
I 

NA 

4N10 

NA 

NA 

I 
I 

I 
I 

NA 

NA 

. See below 
1 

NA 
I 

I 

0.50000 

0.00350 

I I 

0.00175 

I 

Page. 1 of 1 8/7/00 9.4 5 AM 



IFR-IFB Coin - Subsequent 
I I 

Install Additional Disconnect Additional Description Function Job Function Code - -- ..--- -.- - -- 
LCSC Issue Order 2300 SR 0.33300 0.16800 

AFlG 
I 

CTG 

co 

CPG - Trunk Translatlons 

CPG - Design 

RCMAG 

L B N  

I B M  

BRMC 

OSPE 

CRSG 

WMC 

Assumptions for CRSG 
Based on Resale Ordering 
Matrix in the CLEC Ordering 
Guide for RESALE, this goes 
to LCSC today, no CRSG 
work times included.DDT 

IFR-IF6 Coin - Subsequent 
4 

Assign OSP CNPR 
I 
I '  

I 
iNA NA 

INA 
lNA 
Assign 

NA 
! 
NA 

I 

NA 

NA 
I 
See below 

NA 

I 

I 
I 

I' 
I 
I 

I 

I 
i 

I 

WSlO Clk 

400X 

NA 

NA 

NA 

NA 

4N10 

NA 

NA 

N A  

NA 
, 
See below 

I 

NA 
I 

Page.1 of 1 

I 
I 

I .  
! 

I 

I 
I 
I 

I 

0.50000 

0.001 16 0.00000 

0.001 75 0.001 75 

I 

0.00233 0.00000 
. I  

I 

0J7iQQ 945 AM 



IFR-IFB DPA Non Designed -New 
d 

Function -~ Job Function - -  Code install Additional Disconnect Additional - . - -  Description 
-.- - _- 

-Lc-sc - Issue Order 2300 SR 0 50000 0.25000 ' 0 33300 

AFlG 
, 

'CTG 
I 

co 

CPG -Trunk Translations 

CPG - Design 

RCMAG 

L & N  

I & M  

BRMC 

OSPE 

CRSG 

WMC 

Assumptions for I & M - 
Includes processing service 
order request, placing cross 
connect at x-box, checks 
continuaty I dial-tone 
resolves troubles, performs 
test from NID and complets 
order, includes travel 

IFR-IFB DPA Non Designed -New 

I 

I 
I 
I 

I 
I 
I 

! 

Assign OSP CNPR 

NA 

Run jumper and test 

NA 

! NA 

NA 

NA 

lnslall and test 

NA 

S.O. Fallout 

Scc below 

Route S . 0  
I 

WSlO Clk 

400X 

NA 

431X 

I 
I 
I 

NA 

NA 

i 

I 
I 

I 
I 
I 

NA 

NA 

? 

NA 

32XX 

See below 

I 
4 w x x  

Assumptions for CRSG 
It is assumed this 
product is handled 
today by the LCSC.DDT 
No knowledge of Ihe 
CRSG handling this today 
in the RESALE 
environment 

Page 1 of 1 

0.50000 

0.00583 0.00233 
i I 

I I 

0.10000 I 0.10000 0.05000 I 
I I 

I I 

I j 

i 

3.04810 1.00850 0.33300 0.20000 

0.25000 

0 10000 

8/7/00 945 AM 



IFR-IF6 DPA Non D-Conversion 

-----. Description * -. -- Function - --_ Job - _  Function Code Install Additional Disconnect Additional 
LCSC issue Order 2300 SR 0.50000 

WSlO Clk 0.33300 

- 

I I 
I I 

I i I 
400X 0.00350 0.00350 Assign OSP CNPR 

NA 

I 
I 

AFlG 

CTG NA 

NA co 

CPG - Trunk Tranrlatlonr "A 
I I 

NA 
I 

NA 

I I ! 

I 
I 

I I I 
NA NA 
i 

CPG - Design 

RCMAG 

L B N  

SSi &I M 

NA 

NA 

NA 

I 
I 

I 

I 
NA 

I 

NA 

NA 
I 

BRMC NA NA 

OSPE 

CRSG 

WMC 

NA 

See below 

NA 

I 
I 
I 

. NA 

See below 

NA 
I I 

Assumptions for CRSG 
Based on SA1 goes to LCSC 
today in Resale environment, 
no CRSG work tlmes 
included.DDT 

IFR-IF6 DPA Non D-Conversion 
4 

c Page 1 of 1 8/7/00 9.45 AM 



DOITS 4 Way - New 

DDITS 4 Way.  New 

Function Job Funcllon Cod. hrlrll Addlllonrl Dirconnul Addlllorul 
5 .- - Dorcripllon 

LCSC 0 Issue Order 6 w o o O .  250000 1- 
- 

CRSG 

CRSG 

CRSO 

CRSO 

ywc 

Includrr procrrrlng SONIC. 
o t d r  rrquorl. placing cross 
conrmcl JI #*or, check6 
conlinculy I dlal-torw rrrolvrr 
uoublr~. p d m r  Irri from 
MID a d  compkl1 order. 
Includrr Iravrl 

I 

DSI 

WS10 Clk 

400x 

I 
Provision Switch 4N2X 

I 

R W  jumper file catd 431X 

Delemine Tiunk Trans 4N4x 

Design Pw 6 Trunk 4N4x 
I I 

I 

Assrgn TNs RTI 4N1X 

S O  Fallout 2730 

I 

I 
Turn up. Test. Complete 4Axx 

I 

lMW and terl 411X 

OMan Dl FAC 32XX 

Rcv. log. -edge 
customer 6 aamgn Conlractoc DOT 

Verily LSR. orderiiig doc 
notity CLEC. reserve I s .  
prepare ~ S l - 5 ,  post bUC ~ L I U  sol- 
tracking. pepare 6 submil JGS-Sales 
IO LCSC Cuiiip+jnsabon.ddt 

Nobfy CLEC order sent lo 
LCSC Conipensabm ddt 

F I X  2210 SD1. 
JG56-Sates 

Back end foloec dose CUI WSlO derk 

Route S 0 s  4wxx 

Alrwnpllon toc CRSG: 

FCC 6 Prqea Mgt WILL 
NOT De handled by CRSG 
IF THE PRI rprrdrhool 
SI procrrr lr used. add 
60 mlnutrr Io VW SD1 
llmr 

1 

Page t of 1 

O W 0 0 0  

0 15000 

75000/Lfk 

25 mn 

466701orp 

1 50000/dr 

0167Uh 

2 mn 

3 04810 

2 m  

300000 

20 mn 

45 mm 

15 mn 

15 m 

I 
1 W U k  

10 mn 
I '  
I 

130000/dSl 

mwh 
I I 

1 mn 

I OOBM 

I 

I 

050000 
I 

100000 

300000 

050000 

0023Yord 

0 25000 

20 mn 

0 16700 

000600 

001670 

000000 

0 33300 

050000 

I 

5" 

000600 

000000 

OZOOM) 
I 



DDITS 1 8 2, Way Conversion 
I 

--- Description -.-- .--- Function -- --- Job Function Code install Additional Disconnect Additional 
LCSC Issue Order 
---.- 

2300 SR 5.20000 

AFlG 
, .  

CTG 

co 

CPG - Trunk Translations 

CPG - Design 
I 

RCMAG 

L B N  

SS' .{ N 

UNrr  

OSPE 

CRSG 

WMC 

Assumptions for CRSG: 

I 
I 
DSI 

,Provision Switch 
. i  

NA 
I 

Determine Trunk Trans 

Design Pipe 8 Trunk 

NA 

NA 

' ,' .1 

Turn lip; Tesl; Complete 

NA 
I 
See below 

! 
NA 

I 
It is assumed a conversion will 
be handled by the LCSC 
IF NOT - Use DDlTS 4 Way 
New 

I 

I 
I 
NA , 

I 

I 
I 
I 

NA 

ru. 

I 

WSlO Clk 

400X 

4N2X 

4N4X 

4N4X 

NA 

4AXX 

NA 

See below 
I 

NA 
1 

DDiTS 1 8 2 Way Conversion &- Page I of 1 

0.50000 

0.001 16 

.50000/grp 
I 1 

I 
I 

I 

0.00000 I 

.25OOO/grp 

1.85000 

0.00000 
I 

0.00000 m-1 
.16670/ord 

8/7/00 9 45 AM 



h4egaLink Channel Lineside - New 
I I 

CJOacrlpIlon Funclion Job Funclion Cod.  Inrlall AddI1lon.l Dlrconrwct A d d i l h r l  
c c s c  -- issue Order-- 2300SR 600000 250000 150000 

-- 

WSlO Clk 050000 050000 

4 000230 
l 

I I 
400x 0 15010 

I I 

J I I 
I I I 

I i I 
I I I 

I 

Assqn Faciiilms 
I 

AFlG 

CTG NA NA 
, 

25 min 1Omm 20" 5 m n  431X 

N4 

'co ' Run jumper and test 

CPG -Trunk Tmalatknr NA 
I 
C P G - D r l q r  Desqn Pipe & Trunk 

R C U O  Assqn TNs RTI 

L & N  

$81 & Y inslaUand test 

UNEC 

I 

4N4X 14oooo im o m  o m  

0 00350 
I 
I I 

NA NA 
I 
I I 

I I I 
OSPE &bin Facilities 32XX 300000 300000 

I 

I 

I 
411X 304810 100850 033300 OzooaO 

4Axx 200000 100000 o m  Turn up. Test, Complete 

CRSG 

CRSG 

CRSG 

CRSG 

WNC 

Rcv. log. acknowledge 
customer 6 assign Conlractor DDT 20 min 

Verify LSR ordering doc, 
notify CLEC. resew chi 
IDS. prepare CSPS. run 
prre quote 
BOCRlSlORlON 
valdatmn. posl Iracking. JG56-Sales 
prepdre 6 submfl to LCSC Compensatan ddt 

FDC 2210 SD1- 
Notify CLEC order sent to JG56-Sales 
LCSC Compensatlon ddt 15 mm 

15 m n  Back end loider close oul WSlO clerk 

FDC 2210 SD1- 

90 min 

I I I 
Route S 0 4 w x x  050000 

I I 
Asrumpiion for CRSG: 

FOC 8 Projecl Mgl WILL 
NOT be handled by CRSG 

Asrumplions for SSlY - 
Includor procnslng rorvico 
ordor roqunl, placing croas 
c o n n u l  a1 xbox, chocks 
conllnualy I dlal4ono 
rorolvr lroubkr, porformr 
tor1 from NID and CmpIoIa 
ordw. Includ.r lravol 

MegaLink Channel Lineside - New Paya. 1 of 1 

0 25000 

8/7/00 9 4'1 A M  



MegaLink Channel Lineside -Conv 
k 1 

Function Job Function Code Install Additional Disconnect Additional 
Issue (2) N and (2) D 

Descrfption -__ -.-- - - ~  . .--- 
. ,  

LCSC Orders . 2300 SR 
WS10 Clk 

400X 

NA 

I I I 
I I 

I 
I 
I 

AFlG ,Facility Inventory 

CTG 1 NA 

NA co 

CPG - Trunk TranrlatJon8 NA 

CPG - Design 

I 

1 

I I 

I 

I 

NA 
I 
I 

Design Pipe 8 Trunk 4N4X 

RCMAG . 

L ( L N  

SSI 8 M 

UNEC 

OSPE 

CRSG 

WMC 

I 
Assign TNs OE 

NA 
I 

NA 

Completion 

NA 
I 

See below 

I 
NA 

I 
NA 

NA 

4 4 M  

NA 

See below 

I I 
NA 

I I 
Assumptions for CRSG: 
it is assumed a conversion will 
be handled by the LCSC 
IF NOT - Use MegaLink 
Channel New 

d MegaLink Channel Lineside -Conv 
0 

Page 1 of 1 

7.50000 0.50000 
0.50000 

0.00700 
I I 

1.40000 

0.00350 0.00350 

I 

I 

0.50000 

I 
I ,  

I 

8/7/00 9:45 AM 



MeQaLink Channel Servce - New 

MeyaLink Channel Survlce - New 

DaicrlpUon Funcllon Job Funcllon Cod0 ImUH * b d l u O ~ l  Dhconml AddlUorul 

LCSC 23WSR Issue 2 N Orders 600000 25oooO 15ooOO 
-- 

CRSG 

CRSG 

CRSQ 

CRSQ 

mw: 

WSlO ah 

400x 

4N2X 

431X 

4rux 

4N4x 

I I 
I 

I I 
I 

I I 

I I 

OS1 Assign Faalilies 

Provision S w i m  

Run juniper and 1851 

Oetmine Trunk Trans 

Deslgn Rpe 6 Trunk 

k v p l  TNs RTI 

I , 

Turn up. Test Canplue I 4Axx 
I 

I I 
i 

32xX Oblrn DSI Fauliiies 

Rcv, log. ackncMledge 
cusloma 6 asign C4ntracloc DOT 

I 

Verily LSH cxderiiiy uoc, 
naily CLEC reserve tki 
ICh prepdre CSPS. run 
pnce quae 
BOCRISIOHON vaildaic" 
do DID lunciion 11 DID is 
provisionad o w  Iha pipe, FDC 2210 Sol. 
posl Iiatking. prepare 6 JG56 Sales 
submil lo LCSC Compensation dd( 

FM: 2210 SDl- 
W i l y  CLEC wder sen1 Io JG56-Sales 
LCSC Canpensalicm W 

Badr end Id& dosd nul WSlO derk 

I I 
Roule Service Order 4NZX 

AIwmptlon foc CRSG: 

FOC 6 Prqecl h4gl WlLL 
HOT be handled by CRSG 

Page 1 of 1 

OMOOO 

0 15010 

75ooMgrp 
1 W l n  
25 min 

4 6 6 7 M W P  
. t 6 6 7 0 / ~  
15axwa 

0167011n 

3 04810 

200000 

300000 

20 min 

120 mm 

15 mm 

15 nun 

0 5MxM 

10 w 

1 3 m d u  

00830nn 

1 OOBM 

100000 

300000 

OW000 

0 00230 

20min 5m1n 

O W  O W  

0 01670 

033300 020000 

OMOOO 

0 25ooo 



.. 
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PRIVATE I PROPRIETARY: 
CONTAINS PRIVATE AND I OR PROPRIETARY INFORMATION. 

MAY NOT BE USED OR DtSCLOSED OUTStDE THE BELLSOUTH COMPANIES 
EXCEPT PURSUANT TO A.WRITTEN AGREEMENT. 



PRIVATE I PROPRIETARY: 
CONTAINS PRIVATE AND I OR PROPRIETARY INFORMATION. 

MAY NOT BE USED OR DISCLOSED OUTSIDE THE BELLSOUTH COMPANIES 
EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 



Item 2 

Woody, 
As promised here is the information I .law developed for the Line Sharing Cost 
Input. Please let me know what additional information you need, and PLEASE 
FEEL FREE TO CALL ME AT HOME IF WE NEED TO TALK THROUGH ANY OF THE INFO!  

This took me MUCH longer to complete,than I expected, so if you need to call me 
tonight, it really is ok. HOME: 205-979-3743 Tomorrow I will be in Account 
Team Training sessions all day, but you can dial my office number, hit zero, . 
and have my office assistant get me out of the session. Office is 
205-321-4990. 

Thank you, 
Debbie TimLons 

Item 3 

T h i s  item is of type MS EXCEL ' o b s o l e t e  filetype ( 4 1 )  and cannot be displayed as 
TEXT 

item 4 

This item is of type MS EXCEL (obsolete fiieyype ( 4 ) )  and cannot be displayed as 
TEXT 



PRIVATE I PROPRIETARY: 
CONTAINS PRIVATE AND I OR PROPRIETARY INFORMATION. 

MAY NOT BE USED OR DISCLOSED OUTSIDE THE BELLSOUTH COMPANIES 
EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 



PRIVATE I PROPRIETARY: 
CONTAINS PRIVATE AND I OR PROPRIETARY INFORMATION. 

M A Y  NOT BE USED OR DISCLOSED OUTSIDE THE BELLSOUTH COMPANIES 
EXCEPT PURSUANT TO A WRllTEN AGREEMENT. 



PRIVATE I PROPRIETARY: 
CONTAINS PRIVATE AND I OR PROPRIETARY INFORMATION. 

MAY NOT BE USED OR DISCLOSED OUTSIDE THE BELLSOUTH COMPANIES 
EXCEPT PURSUANT TO A WRlllEN AGREEMENT. 



CRSG Processing Time per LSOD 
for 

Line Sharing 

0.05 
I+- 

SD = 
cos t  I 

Element 
.4 

Cost Element Component 
Line Sharing Splltter per System 

All of the time 6 s t a m  rhown apply 
on 8 PER L8oD brrlr 
For the CRSG, It doemy matter what 
size system, or jumpma or what 
Quantity. all worlr sbpe 6 limes will be 
the same. 
Also. after I laid out the steps. it 
became apparent to ma that even for 
the EU order when Loop Modification 
applies, the same steps 6 times will 
apply. However, the Loop Mod + EU 
LSR will be simultaneously, therefore, 
the time SHOULD NOT be duplicated 
in the cost for both Line Sharing AND 
Loop Modification - so do not include 
with Line Sharing, but assume it is 
iiicluded in Loop Modification. 

Functions Performod by CRSG 
SOD receivd from CLEC by emall; print 8 email to SD 
ogged to BRlTE tracking system 

Submitted by: 
Debbie Timmons 
205-321 -4990 

By 
Contractor 
Contractor 

yrtems Designer LSOD = Line Sharing Order Document 
I Function Parformod 

Functions Performod by CRSG 
SOD receivd from CLEC by emall; print 8 email to SD 
ogged to BRlTE tracking system 

By 
Contractor 
Contractor 

rssemble printed documents, prepare folder & handoff rical M WS10 Clerical M 
3 SD 

SOD reviewed 8 amended, document folder 8 ERlTE 

c o l ~ t l ~ c t o ~ - ~  - + WSlO Clerical or 
.SOD faxed to CCM 
Son receivd from CCM by fax; achnowledaed b -. ~ . -  

Contractor 

JG!X SD or Contractor 

WSlO Clerical or 

- 
Contractor t lehvered '0 PP - -. ~ , _. -.- ._ -. .- -~ 

.SOD reviewed, document folder 8 BRlTE 8 prepare 

.SOD faxed to LCSC 
/erify LSOD received in LCSC; close BRlTE 6 folder 

INSTALL I DISC 

Contractor 0.05 0.05 
JG56 SD or Contractor 0.17 0.17 
WSlO Clerical or 

0.251 0.25 

+ 
.CSC Hand-off I JGS SD M Contractor I 0.251 0.25 

lwslo Clerical or I I 

:older verified 8 filed in archive (mt rac lo r * :  

Val 1 
Y 15100 

LS-CRSGXLS I Line Shariny Furic:l~o~is 



C3SG CCS: ,nFut 
for 

LINE S HAR I NmC l i  i v :  ronment 

All Management Job Grades are on Sales Compensation. 

Functions Performed Performed by 
LSR Rcpt 8 logging 8 folder preparation Contrador 
Backend folder close out 8 filing WSlO 

JG56 SD 1 on 
Compensation 

See the product speciflc shed tab FDC2210 ' , 

Oh Allocation Assumption: 
The colume headed % UNE Work lists the 
people doing UNE work today. I do not 
know how to forecast how much Line Sharing 
will diminish the existing UNE work being done. 

Has the Prod Mgr. Provided any forecast? If 
so, I guess their factors should be applied. 

IContractor Average Hourly Rate I~~ (I_ 

. 

CRSG - UNE headcount Allocation 
Name I JGlCont % UNE W o r k h e  of Work or Comments 

56, PO96 Process orders I Kristy Seagle 
Lillie Lawson 1 Contractor 100% Process orders 
Rose Morris 1 Contractor 40% Process orders 

Janie Nods I Contractor ' 75% Data manaaement I admin 
Sonja Johnson 1 Contractor I - 75% Data management I admin 

Cathy Compton Contractor 

Mary McCoy 
Sandy Lang 
Charlotte Donlon 

~~ ~ 

Leesona Nelms Contractor 100% Process orders 
Jonathan Rver 56 1 OQo% P-ocess orders 

I 

WSlO Clkl 

56 

25% Clerical I admin 
Contractor I QCYO Clerical I admin 

CC% Issue resolution I CRSG operational support -- 
50% 

Titania Alexander 56. fqoh 
-- Monica Dodge ! 561 

Brenda Gibson I 58 3 ? / 0  
I Tracey Morant I 58 '0% 

Customer care 
SQecial construction estimates 
Supervision 8 information management 
Supervision 8 customer relationship 

Information prepared by: 
Debbie Timmons 
205-321-4990 LS-CRSG.XLS 



‘This represents just one Sales AVP (JG61) work group that IS 3 -#z+ 
that would have work time related to the UNE environment n :;ener 31 

I couldn’t begin to predict what % of who works on UNE customers 
There are 2 other Sales AVP groups in Birmingham. 5 in Atlanta 

The total Sales Entitv is under Kenneth Rav JG64 

literconnections Sales 

- 

It is next to impossible to further divide to the specific product 
I think that would be driven by the customer sets and their business plans, and what their sales success 
ratios are and what the ultimate volumes would be. I think that wwld have to come from the Product 
Manaaem. 

Information Submitted by: 
Debbie Timmons 
205.321.4990 LS-CRSG.XLS I Additional Account Team HC 
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TO: Diann Hammond /m7,mail73; ?F!ONE=2C?-!2:-'72- 
Sandra Harris /m7,mai173; ?HONE=2?5-Q"-56OO 
Pat A. Rand /m6,mai16a; ?HGNE-205-402--!61 

Item 2 

Ladies, 
Attatched is an email that has some files aztached that get at some early Time 
Per Task efforts for traditiocal complex resale products. I hope this is what 
you need; please advise if it is not. 

Item 3 

MESSAGE 
Subject: Time Per Task Info 
Creator : Debbie D. Tinunons /m7 , mail7a 

Dated: 7/21/99 at 0:53 
Contents: 4 

Item 3.1 

TO: Debby B. Feir /m2,mai12a; PHONE=779-936-3752 

Item 3.2 

, Hope this is what you're looking for. There are 2 nessages attached;.,l from , 

March did not have .validated UNE infor, the' 1 from June provides the UNE.' 

discuss next week. Debbie Timmons 
. .  ccnponent. Also, please pay very special sztention to assumptions! We can 

Item 3.3 

MESSAGE 
Subject: CRSG Business Case Input 
Creator: Cebbie D. Timons /m7,mai17a 

Dated: 3/31/99 at 16:49 
Contents: 4 

Item 3.3.1 

TO: Marcus B. Cathey /m6,mai16a; PHONE=205-321-4900 

CC: Brenda T. Gibson /m2,mai12a; ?HONE=205-321-7765 
William A. Schneider /m7,mai17a; PHONE=203-321-4904 

Mitzi Link /m2,mai12a; PHONE=205-321-2991 
Fred P. Monacelli /m7,mai17a; PHOtJE=205-321-7700 
Tracey L. Morant /m2,mai12a; PHONEr205-321-3192 

Item 3 . 3 . 2  

Marc h William: 

Please find attached 2 Excel spreadsheets thac provide the results of our 
interviews 6 other points for consideration. 

?he file named BC PaR'l.xla contains 3 sheet tabs: Time per Task, Time per LSR, 
Assumptions 6 ccmments. 

The file names BCDtTA'l.xls contains mar.y :jheet tabs: They are basically the 
interview detail Per individual interviewed. 

William: Please let us know your availability to finalize this information and 
its incorporation in to the final presentation. Tracey Morant is available to 

005934% 



This  i t e m  is of  type MS EXCEL ( o b s o l e t e  f i l e t y p e  ( 4 ) )  and cannot  be d i s p l a y e d  a s  
TEXT 

Item 3 . 3 . 4  

This  i t e m  i s  of  type MS EXCEL ( o b s o l e t e  f i l e t y p e  ( 4 ) )  and cannot  be d i sp layed  a s  
TEXT 

Item 3 . 4  

Dated: 6 / 1 4 / 9 9  a t  9:32 MESSAGE 
Sub jec t :  CRSG Headcount Est imate  Eased on ?NE Forecas t  Contents :  3 
C r e a t o r :  Debbie D. Timmons /m7,mai17a 

Item 3 . 4 . 1  

TO: Marcus B.  Cathey /m6,mail6a; PHONE=205-321-490C 
Fred P .  Mor.acelli /m7,mai17a; P!lONE=205-321-7700 

Item 3 . 4 . 2  . 

Fred 4 Marc, 
The a t t a c h e d  sp readshee t  con ta ins  some i n f o r n a t i o n  r e l a t i v e  t o  t h e  s u b j e c t .  
There a r e  s e v e r a l  s h e e t  t abs  so you nay uant  co look a t  them a l l .  

I t h i n k  we a r e  probably  going t o  need t o  discuss  i t  r e a l  t i m e .  I t r i e d  t o  make 
m y  a s s u n p i t i o n s  & c a l c u l a t i o n s  c l e a r ,  but  t h i s  kind of  t h ing  i s  u s u a l l y  hard  t3  
d i g e s t  when i t  i s  co ld .  I a l s o  r e a l i z e  t h a t  I t  i s  on ly  p a r t  of t h e  p i c t u r e ;  I 
need t o  do t h i s  f o r  t h e  e n t i r e  l o a d . . . I ' m  uork ing  cn i t !  

1 d i d  xant  t o  g e t  t h i s  i n  f r o n t  of  you though; I r e a l l y  d o n ' t  know what 
approach w e  a r e  wanting t o  t a k e  wi th  McDocgie. 

J u s t  ? e t  me know what ques t ions  you have 0: when you 

Thanks, Deb 

Item 3 . 4 . 3  

This  item i s  of  type  MS EXCEL ( o b s o l e t e  f i i e t y p e  ( 4 )  
TEXT 

would l i k e  t o  d i s c u s s  i t .  

and cannot  be d i s p l a y e d  a s  



Item 2 

Hope this is what youlre looking f3r. There are 2 rnessages attached; 1 from 
March did not have validated UNE infor, the 1 from June provides the UNE 
component. A l s o ,  please pay very speciai atcention to sssumptions! We can 
discuss next week. Debbie Timmons 

Item 3 

MESSAGE 
Subject: CRSG Business Case Input 
Creator: Debbie D. Timmons /m7,mai17a 

Dated: 3/31/99 at 16:49 
Contents: - 4  

Item 3.1 

TO: Marcus B. Cathey /m6,mai16a; PHONE-235-321-4900 

CC: Brenda T. Gibson /m2,mail2a; PHONE=205-321-7765 
William A .  Schneider /m7,mai17a; PHONE=205-321-4904 

Mitzi Link /m2,inail2a; PHONEs205-32;-2991 
Fred e .  Monacelli /m7,mzi17a; PHONE=205-321-7700 
Tracey L. Morant /m2,mai12a; PHONE=ZC5-321-3192 

Item 3.2 

Marc & William: 

Please find attached 2 Excel spreadsheets that provide the results of our 
interviews &. other points f o r  consideration. 

The file named k MAR'l.xl8 contains 3 sheet tabs: Time per Task, Time per LSR, 
Assumptions C comments. 

The file names BCDETA'l.xl8 contains many sheet tabs: They are basically the 
interview detail per individual interviewed. 

William: Please let us know your availability to finalize this information and 
its incorporation in to the final presentation. Tracey Morant is available to 
review & discuss when you are ready. ;\?ai?., we are looking to you to take the 
raw data and perform the trending analysis. You will ba mort intarmated to 
know that the fin81 count for March is 583 LSR.! This i8 thr highart LSR count 
rincr our beginning. Please use this amended number in your calculations. 
Brenda has sent you under a separate message :he information for March 39, 
specifically the break down by Type of Service (TOS). 

Please let us know what other information y3u require. 

Thanks, Debbie Timmons 
'*BRING IT ON! ! !" 

Item 3.3 

This item is of type MS EXCEL (obsolete fiiecype (4)) and cannot be displayed as 
TEXT 

Item 3.4 

This item is Of type MS EXCEL (obsolete filetype (4)) and cannot be displayed as 
TEXT 

Item 4 



TO: Yarcus 8 .  Cathey /mG,maiL5a; ?HCNZ=2?5-?21-4?~O 
Fred P. Monacelli /m7 ,na i l ?a ;  ?HO?lE=~?5-32! -7700  

Item 4 . 2  

Fred h Marc, 
The attached spreadsheet contains some information relative to the subject. 
There are several sheet tabs SO you may wait :O look at them a l l .  

I think we are probably going to need t o  discuss it real time. I tried to make 
my assumpitions h calculations clear; but this kind of thing is usually hard to 
digest when it is cold. I also realize that it is only part of the picture; I" 
need to do this for the entire load...I'm vorking on it! 

I did want to get this in front of yoc though; I really dop't know what 
approach we are wanting to take with YcDou-JLe. 

Just Let me know what questions you have t r  when you would like to discuss it. 

Thanks, 3eb 

Item 4 . 3  

This item is of type MS EXCSL !oosolete filetype ( 4 ) )  and cannot be d-splayed as 
TEXT 



TO: Marcus B. Cathey /m6,ma1;6a; ? 5 C N Z = 2  ?5 -321-43 ,30  

CC: Brenda T. Gibson /m2,maii2a; PHONE=2?5-321-7755 
William A.  Schneider /m7,sai!:a; 953!:E=?G5-32:-4904 

Mitzi Link /m2,mai12a; PHONE=205-32i-L331 
Fred P. Monacelli /m7,mai17a; P3ONE=Z05-321-7700 
Tracey L. Morant /mZImail2a; P'HONiZ=205-321-3192 

Item 2 

Marc 6 W i 11 iam : 

Please find attached 2 Excel spreadsheets that provide the results of our 
interviews h other points for consideration. 

The file named BC PaR'l.xls contains 3 sheec tabs: Time per Task, Time per LSR, 

The file names BCDCTA'1.xls contains aany sheet tabs: They are basically the 
interview detail per individual interviewed. 

William: Please let us know your availability to finalize this information and 
its incorporation in to the final presencation. Tracey Morant is available to 
review h discuss when you are ready. Agair., we are looking to you to take the 
raw data and perform the trending analysis. You will k most interestod to 
knor that tho final count for M8rch ia 583 LSR8! This i8 the highest LSR count 
since our brginning. Please use this amended number in your calculations. 
Brenda has sent you under a separate message the information for March 99, 
specifically the break down by Type of Service (TOS). 

Assumptions h comments. . .  

Please let u s  know what other ipformation y3u require. , .  

Thanks, Debbie Timmons 
"BRING IT ON! ! !'I 

Item 3 

This item is of type MS EXCEL (obsolete fiiecype i 4 ) !  and cannot be displayed as  
TEXT 

Item 4 

This itea is of type MS EXCEL (obsolete filetype ( 4 ) )  and cannot be displayed as 
TEXT 



I 1 1 
COMPLEX RESALE SUPPORT GROUP ! 

I I 

BUSINESS CASE ANALYSIS ! I 

I I ~ 

TYPE OF SERVICE -"TIME PER TASK" 
30-Mar-99 

i W R t Y  P1.w~ Propmrd 
*dmln *dmln F W ~ W  R.- 1 SO ORION 11.10  ulva ~ t . p u o  ' &Ugn Propara Fanlo SO Fo( laup V ~ Y  RWUO HITUd SLum 
i k n v l r  nmvb oab - \ DMTE vmtwoni QUOW CLU h u m p .  SUVIU CKT*)OI ftnunl( con& aRrra ~ F O C  R . ~ ( v *  u bund dr T l n u  Convert 

TIP. 01 S.rvko EnvY FAX CLEC , pW I l # A P A ~ r Y , C O n ~ l c l  -Ut AGYT hWQ TIC* F m  rndW h ~ l l  , WCW FOC 01- , FOC 7 ,T,l"MS l 0 H u U l 5  

chanmzeabbpw,  20 20 20 1 5 ! < 0 : 1 5  ' 35 nla nla 20 10 25 ' 10 i o  15 5 5 10 5 5 245 4 IJU 
EBRU 20 20 6 5 ! 3 0 : 5  nla nla nla iva nla nla 10 nla 5 5 5 nla 5 5 5 160 2 t i l  
EssxmnlSetv 2 0 2 0  10 I 15 , 5 I 15 wa nla nla nla Wa 15 5 5 5 5 5 10 5 15 135 2 2 5  
Frame W y  2 0 2 0  15 ' 15 , 5 25 nla 20 iva 25 , 20 20 10 5 10 5 5 5 235 39.' 10 20 
ISDN. Bow Rate 20 20 10 15 , 5 30 nla nla nla nla nla 5 5 5 10 5 5 10 10 15 150 2 'A 

245 3 0 6  
5 ' 195 3 1 5  

ISDN. R m y  Fala 

Termallon LsbiWy 
110 183 

c a t n r e a ( k w ~ ~ u c t )  20 ' 10 10 , 75 5 15 nla nla , nla da 25 5 10 5 5 5 10 3 42 

10 , 15 , 5 ' 10 nla 20 nla 65 20 10 5 20 5 5 10 10 10 5 

10 , I05 I I S  
5 ! 15 i 10 j 15 35 wa , nla nla , 20 15 nla 10 15 5 .  10 5 

5 nla nla 25 nla nla tva I O  5 nla nla nla nla 5 25 5 d a  
: ' :  
20 

W M  

TIunhS' 20 2 0 ,  
TraHc SWy 20 20 2 0 ,  ' 5 ' !O rdr ' nla nla nla nla nla nla 25 5 5 5 nla 5 20 5 1 5  

20 I 

. .  



Complex Order Handling 
(Top Products 1 QTR 1999) 

L 

Product 
("Compkx", Acct Term nquimd) 

"Time per LSR" 

I 
Centrex (New Product Offering 
khannelized Megalink 
DID 
EBRU 
- _  ESSWMultiSew 
Frame Relay 
ISDN, Basic Rate 
ISDN, Primary Rate 
MegaLink 
Termination Liability 
Traffic Study 
Trunks 
S ynchronet 
Other 

TQTAL 

Average Time I Task Frequency Wdghtd Avg. LCSC 
(Handlhg time) (96 tot o d u s )  (Hours) Candid.& 

3.42 
4.08 
2.33 
2.67 
2.25 
3.92 
2.50 
4.08 
3.25 
1.75 
1.83 
2.33 
2.33 
1.83 

'See ESSWMultiServ 
Average "Time per LSR' developed across all Account Teams. 'Time per LSR will be revised as order volume increases 
"Frequency" of orders was developed across all Account Teams and may vary based on individual account strategies 
"LCSC candidates" are potential productlorden that can be moved o the LCSC by EOY 1999 
Findings are based on interviews with CRSG Systems Designer representing the general assumption that a "clean ordef was 
provided. 

BC-MAR-1 .XLS 
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Assumption Set 

kiainal ASSumDtiOn Set: 

Rec'd by acct. team from VSC (DCSC or olher 
ordering entity) electronically and forwarded lo 

oc cuslomer via Fax. 

lilling No billing explanations or clarifications. 
Originally no rework, misdirecled orders or acwunl 
team errors were calculated into h e  assumptions; 
however, on May 28.1997, an error faclor of 12% was 
added lo lhe equivalenl headcount. E r k  

R m  

Electronic FOGS are forwarded lo CIS.CRSG mailbox. Sonla 
Johnson opens, prints. sorts, retrieves from printer; stamps w l  
receive dale; puts in yellow FOC folder; delivers to SO. Usually 3 - 
5 days.10 receive FOC. We do not receive all electronically. 
CRSG is involved in billing explanations involving dispules. 
Specifically, any disputes resulting from Complex Service requests 
handled by lhe CRSG are resolved by the CRSG. 

Approximately 30% of all complex orders received in Ihe CRSG are 
placed inlo clarification. Thus, additional handling is required. 

'ersonnel Fully trained personnel. 

I 'roj Mgl. No propcl mgt. or customer stalus function - h .-.e- -1-c . --.----s- - m. L 

Special Assemblies 50% of MegaLink orders require special assemblies 
The Service Inquiry portion for UNE ADSLlHDSL 
loops. Generally, this process takes approximately 20 

CLECs often submit orders with the requesled Due 
Date less lhan Interval Guide staled crileria. A review 
of KMC 6 aspire LSRs for 1Q99 showed 19% 8 11% 
EXPEDITED, 6 63% 6 77% Less lhan Inlerval Guide, 

nlerval Guide I Expediles respectively. These conditions add lo handling lime 
The CRSG supports large sale projects involving high 

I volume concentration of certain complex products Le., 
In temdia  Communicalion's Slate of Georgia Y2K 

Large Sales project. 
The Type of Service being ordered by TOP 5 CLECs 
include: Frame Relay, ISDN-BRI. ISDN-PRI, 

Type 01 Service ESSXIMS, and Megalink 
The average s ta l in  size per ESSXlCentrex is 25 

ESSXICenIrex Slatton Line stations. I 

- 
Addilionally. roughly 12% of orders received are misdirected. 
Takes 6 - 32 mos. To have fully trained personnel capable of I 

lhandling more detailed specific complex orders. The group is a I 
sourcing pool for Acct. Teams; turned 50% of the group in-1998 
SDs do perform PM tasks by lracking orders to completion. Also, 
CRSG is continuously slalusing CLECs on PONS. Average 2 
status calls from CLEC per LSR. 

L I 

BC-MAR- 1 XL S 



Faxed LSRs 

Administrative - Receivina LSRs via Fax 

Per Sherry Parsons 8 Sonia Johnson 
General Assumption. Order IS 

Action 
S t e q  receives LSR vo FAX 

Pcks up fax. verify I pages, stamp 1 Create LSR edtnowbdgemenl 
and fares to onginalor Gels confkmalmn back and slaples (D onginal 
Sherry puts LSR in Recetve Tray on Sonia's desk.. 
Soqa lakes I( out of tray Makes sure you have LSR. EU pogo. 
Sonla slarls logging mlo ERITE and assigns (D SO. Sonja stamp 
w/dale 6 who assgned lo 
Soqa turns lo manual log and log. givwrg date. CLEC, PONI. TOS, 6 
so 
Sorya gels folder. puls projecl ID 1 on 11. lakes lhal order. places it in 
lolder. if expedite puls n red folder. lhen deltwn to SDs desk lo lheir 
*ln' Way 

Time in Minutes Assumptions 

Fax is available and no1 a whole slack of orders 

All mb provlded lhal is needed. 

BCDETA-1 XLS 



E-mailed LSR"s 

Administrative - E-Mail receipt of LSR. 

Per Sonja Johnson 
General AssumDtion: BRlTE database is accessible and workload is running on the average. 

AssumDtions Action Time in Minutes 
First thing in a.m. SJ goes lo CIS.CRSG mail box in open mail to see if received 
any LSRs. 

SJ opens LSR message 8 start printing it out. Order usually consists of 3 
attachments: LSR, EU, Resale page: Ordering Document: and Diagram. 
Prints it. Has to sort out copies at printer and separate from everyone else's sluff. 

PC already on, already logged on, etc. 

5 Receipt of 1 order. 

2 
2 

Makes sure has all pages. 

Returns to desk. Stamps wlreceipt date stamp. 

Then SJ does 'reply to message' back to customer via E-mail that i t  has been 
received 8 informs CLEC of assigned SD or informs CLEC that they'll be 
contacted by the assigned SD.. 2 
Sonja starts logging inlo BRlTE and assigns to SD. Sonia stamps dda le  8 who 
assigned to. 5 
%njd turns to manual log and log, giving date, CLEC. PON#, TOS, 8 SD 3 
Sonja gals foltler, puts project ID # on it, takes that order, places i t  in folder, i f  
cxpadita puts in red folder, theii delivers to SDs desk to (heir "in" Iray.. I 3 

BCDETA-1 XLS 



Fjling 

Sherry pulls B R I E  SD screen lo verify thal everything needed in BRIT€ has 
been populated. Then verifies CPX date is same as due date. 
If everything is verified in BRITE to be completed. Sherry stamps wl"verified' 
stamp and places in "to be filed' lray at her desk. 
If i t  hasn't, Sherry fills oul query sheet indicaliiig missing fields and takes il 
wlfolder back to SDs 'in tray'. 

Slteii y Ides h e  wmpleted folders by InoiiUi. by CLEC in alpha order, by PON's 
io nuinCiric oddel d d e r  CLEC. I f  CLEC doesn't already hdve a folder in file 
cabinet. Sherry has to create one. 
Archiving - After 6 months of filing, Sherry removes the first months folders and 
moves to archives. This is done by 5Ih of ea. mo. 

Administrative - FilinalArchival of Cc" l0 ted  Folders 

Per Sherry Parsons 
General Assumptions: Order is completed ti placed in SD's 
"completed tray. 

ectlon 

Sherry goes around to each SD's desk several timeslday to retrieve folders. 

Time in Minutes 

3 

30 

150 

Assumptions 

Folder been handed off to SD. Order 
has been completed SD has either 
placed in "completed' tray. or the SD. 

Sl imy usually collecls a day's worth 
of folders and files them all togelher. 

- ours; 1. min. 1 I -. 

BCDETA-1 XLS 



EssxMS 

3 
3 
0 
n 
b 

Daailrocess Analysis of ESSWMultiServ Orders I 
Ave. Station Size Per Essx = 25 lines. 
Per Barbara Jones 
General Assumplans: New order lo add a line lo an exisling ESSX. 

Actlona 
Receives from Sonia. 
Try lo pull up In BRITE wa PON #. Assigns Slart dale. Looks at PON lo 
ensure everything needed is there. 
Ensures order is %lean'. 
Looks up accl. in BOCRIS lo do furlher v a r i f i h n  and prints raauds. Looks 
up in ORION lo verify address. 

Calls cuslomer and idenlifies herself as the SD working on order. Discusses 
expecled DO wlcustomer. Begins filling out folder white on phone. 
SD begins order processing Assignment of I - may need lo call Line 6 
Nivnber (which involves filling out form 6 faring). Hopehdly customer knows 
what Cs lhey have and will provlde them IO us. 
Ensure USOC'rlfeatwes on h e  lines are correct. 

Proceeds lo fin out transmitla1 sheet. pints it. anaches any other pertinent 
papers along wlcovoi slk:rl arnl will far lo appropriate ceiiler aid prolecl 
manager. 
M:iki% 4ppr;priala noler oii folilcr lndicales wlg. On FOC and places iii 
'wailing on FOV lray 

In MOST cases. a call has to be made lo CRSC lo inquire a W  llre FOC. 1 
out of 5 limes. in10 has to be resent lo center. 
When FOC has been fared back lo us. it is delivered by Sherry lo SD SO 
pmlr copy of order from BOCRIS lo scan for errors. 

Gels lolder oul 01 %ailing on FOC' lray. Pull up order in BOCRIS, scan over 
it lor errors, pint out copy for folder. Updates front of fdder w/rec'd dale, order 
1. due dale, Id. I ,  FOC redd from cenler, FOC lo PM and olher crilical dale 
fields.. . 
Updales BRITE wlsame information lhal ( p s  on front of folder. 
Type lhe FOC lransmillal sheel. 
Send via fax or e-mail lhe FOC lo CLEC and lo Lhe PM. Files folder in 'waiting 
on cunplelion' lray 
, Follow-ups lo w's will begin lo ensure order worked. 
Once worked, prink another copy of order from BOCRIS for Ihe folder. 
Updates CPX date on front of folder. enters completion dale in BRIT€. 

PUIS 'C' on folder and places folder in 'oul lray' lor Sherry lo pick up and file. 

Time In MinulpZ 

15 
5 

10 

5 

5 
5 

15 

5 

5 

5 

5 
5 
5 

5 
5 
5 
5 

5 
115 

1 hour, 55 mln. B I I  
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' Cenlrex 

0 
0 

Detailed Process Analysis of New Centrex Service 

Per Judy Woods 

General Assumpllons New Cenlrex Order received from thq 

Indn:ale eattitrg oil FOC and place in Wailing on FOC' lray 
When FOC is received from Center, prml a copy of the 
Sew- order IO scan for errors 
I1 no errors, then send FOC lo CLEC and Prqecl Manager 
uslng lhe FOC form found on Ihe M Qnve Type FOC 
transmittal and forward to cuslomer via fax 
Note FOC nlormallon on folder and in BRITE 
Place bldec m 'Holding for Complemn' lray on desk 
Follow up on due dales by clwking &wndmg seruke order in 
EOCRIS for canplebm. 5 

Once complele. print another copy of se"e order from 
BOCRIS and place in Ihe folder 5 
Updale folder and BRIE with CPX informallon 5 

Pul 'c' on folder and place m oul lray for pckup by Sherry 
Parson's 5 

5 

10 

5 
5 
5 

185 
1 hourr; 5 min. 

CCEC ublizing the New Cenlrex Product ofterhg. 
Assumpllon is Ihal CLEC provdes a clean order Including. 
malrix of fealures. ordenng documenl and sbmd sewh 
agreement CRSG does no1 assgn 

Actions 
Receive from Sonia 
Prepare folder 
Screen lhe LSR. EUI. DLR, Ordering Document and all 
olher necessary documenls provded 
Cog Start Date in BRIT€ and ~ l i f y  CCEC of asstgnmenl 
Validale address and premise mformalbn via 
EOCRlSlORlON 
Prepare rale quote via Quote Expert 
Prepare (he transmittal brm. allach olher forms including 
ordering document CSR. etc and fax lo h e  CRSC and 
Propcl Manager 

Udale BRIT€ and folder with pflinenl order informallon 

Time in Minutes 

5 

75 
5 

5 
15 

25 

5 

BCDETA-1 XLS 



Detail Process Analysis for MeaaLink 

Pulls conlracl8 prepares Faxes CLEC a copy d blank 
conlracl and puls LSR in %larif!cation' al Ihal lime, slaling Ihal 
conlrad needs lo be filled oul, signed, and relurned 

While wailing for conlracl lo be returned. w s  into SOCS, 
doibmenls order number, go to ATLAS B gel circuil ID 

Conlracl is received back from CLEC Takes order wl of 
Chikaliui, upddles ERll E lhal uul uf clarihalion and 
updater PM info and any olher necessary info is added Goes 
to Qude Enperl and compleles prlce quote. Compares qude 
wlconlracl end makes 
Prepare liansmillal form and faxes lo appropriale cenler and 
pqed managec (allaches all necessary pages, usually lotal 

Updales BRITE B folder, indicaling faxing d lransmillal forms, 
elc Places fdder in 'pendmg FOC' tray 

Receives FOC Pulls fdder Goes into EOCRIS and prinls 
pendmg servlce order. goes back over transmiltal. checks 
 service^ order for errors B verifymg due dale If due dale not 
whal cuslomer requesled. advises CLEC of (he new due dale 
If an earlier d 
Proaclivdy ensures order is compleled Checks BOCRIS 
looking for order 
Once order is completed. goes into BRITE 8 updates CPX 
date and also noles fdder of CPX'd info Puts 'C' on folder 
and places in outbaskel for filing 

of8pages) 

Per Glenda Cook 

Received LSR in .in tray' 

Take out ol fdder Screen for obvious necessary fields Is 
looking al LSR. EU. B ordering document 6 dher required 
informalion. 
Call customer lo acknowledge recap1 B enter start date mi0 
Er i k  

Go lo EOCRIS 8 pull Q a d 8  pnnls. Begin fiihng art fdder 
Goes lo ORION lo verify addresses. Pnnt Umt. mbnuing lo 

updale folder, plaung c q ~ y  in fdder and enten start dale hlo 
ERITE. 

Tlme In Minuter Ar8umoIlong 
,Assumption Is that lhl8 18 J "clean" order, 
requlrlng a contract. 

15 

5 

15 

10 

15 

10 

20 

15 

10 

20 

10 

5 
150 

2 hours. 30 min. 
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Traffic SI. 

IDetail Process Analysis of Traffic Studies 

Per Randy Ray 

Actions 
Receive. 
Review info for all data. Look up Q account. Update 
folder. 
Create fax lransminal where we restate all the bask 
information on traffic study to NSDC. 
Send to Center. 
Log into BRlTE 8 update folder. 
After 10 days, i f  haven't received anylhing, will follow 
UP. 
Once info received, transmit info to cuslomer via 
regular mail. 
Complele service transmittal to send lo appropriate 
CRSC for record order lo bill. 
Upori reLeipt of FOC from the cenler for the biling 
record. send FOC; to CLEC. 
Check BOCRIS after two days lo ensure CPX'd. 

Updale BRlTE 8 note folder. Make copy of BRITE 
screen, place in folder, and put folder in "out" Lray. . 

Time in minutes 

15 

15 
5 
5 

5 

15 

10 

5 
5 

AsrumDtions 

5 
85 

I 1 hour; 25 min. 
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Term. Lia. 

Detail Process Analysis for Termination Liability 

Per Judy Woods 

General Assumptions: CLEC will assume termination liability. 

Action Time in Minutes Assumptions 

Prepare folder, sueen the LSR, EU 
form. Verify info sent on termination 
liability 6 compare lo the tariff 
charges. Notify CLEC of assignment. 

Prepare Assumption Agreement and 
fax to CLEC. 25 
Receivce Assumption Agreement 
back from CLEC. Prepare transmittal 
and fax lo CRSC. 10 

Update BRITE. 5 
Go lo folder and close. Place folder in 
“to be filed“ tray. 5 

30 
Log info into BRITE. 5 

1 hour; 20 min. --.--.. - 

BCDETA-I XLS 



EBRU 

Wail for EBRU lo do lheir thing. EBRU forwards FOC to 
SD. FOC indicates lhal adjustmenl has been made lo 
customer's record. Call made lo cuslomer notifying them 
that adjustments have been made. Updale BRITE. 10 

2 hours; 5 mln. 

Details Process Analysis on EBRU 

Per Judy Woods 
General Assumptions: We have received the EBRU disputed charges. 

Ave. Station Size Per Essx = 25 lines. 

Stem 
Prepare folder and put info in BRITE. 

Review discrepancy lhal was sent with the cuslomer 
service record in BOCRIS. Print and compare lo the 
discrepancy. 

Call CLEC and go through each piece of Ihe dispute and 
explain il - type of credit, overbilling, underbilling, etc. 
Usu;llly have lo give this info to someoiie other lhan the 
decision maker. 

Receive follow-up call from CLEC acknowledging receipl of 
info on dispute and authorizing us lo go ahead and 
prowss, etc. Fax bsi authorization to EBRU telhny thein 
lo go ahead and process order. 

Time 
15 

AssumPtions 

30 

60 

10 

BCDETA-I XLS 



Frame Relay 

Per Janie Norris 
General AsSumotions: Fractional T-1 in BellSouth Territow. 

Actions 
Receives CSR from Sonja. 
Revmws LSR package lo ensure all documenb am hers. These are 
LSR. EU. FR Ord. Doc.. diagram. Checks for accuracy on lhese ilems on 
billmg, speeds, any info on orderq doc or LSR that I d a  what hey  are 
ordering. 

Begins folder pceparalioii wilh PON. EU complete &dress. s M  dale, elc. 
Notify CLEC 01 receipt and start. 
Vahdale ‘Q’ accounl. Validale address in ORION. Go inlo SAP on ‘m‘ 
drive and dele- Cascade SWC and IC0 mileage i f  needed. 

Request CLLI code by laxing lo CLLl code uwdinaior. Update folder. 
Validale the sile code in BOCRIS. Go to ATLAS lo assqn circuit ID#. Go 
10 SOCS to requesl a preassigned order number and updale folder 
accadmQly 
Make BRITE updates wilh slarl dale, Project Mgr.. RESH code, circuil ID 
iiifo I cfijers b0it-g issued. TOS info, Order 1. and makes nolaton in 
reiiiarks Ihal CLLI code has been requested 6 dale 
I Ipm (01 ,!ip~ ot CI.1 I rvute. pnq,are Scrvlce lnqiriry Far to appropriate 
CCM, SCM; a OSPE. approxirnalely 3 pdges each. Nole folder 8 BRlTE 
wldale bewg sent 
Upoii receipl of responses IO Servce Inquiry. nole folder 6 BRITE. 

Prepare package for transillal lo DCSC. Includes lax cover sheel. sefvlce 
Iransmitlal form, fasl packap orderng document - total of 5 pages, plus 
Drsl page 01 servce inquiry lorm, the servlce Inquiry responses from each 
depl., and the diagram, map or 

Receives FOC from DCSC via e-mail formal. Go (0 BOCRIS and prinl 
pendl  orders, reviewing for accuracy and makhing againsl previously 
gathered info. Puts bitling I assigned on lolder 6 in BRITE. 
Prepare FOC 6 send to CLEC 6 project mgr. Updale folder 6 BRITE 
wlassigned due dale, FOC to cusl.. FOC hom cenler. 
On, busvwss after due dale, go lo BOCRIS prinl CPXd order. Goes lo 
folder 6 updates CPX dale. marks ldder WPC’ and 9 s  lo B R I E  and 
updale with CPX dale. Puts printed copy d order M folder, places folder 
in lray for Sherry lo pick up. 

’ 

I Detail Process Analysis of Frame Relay Orders 

Time in Minutes 

20 

20 

25 5 

20 

5 

5 

10 

115 

Zhwrr: 55 min 

Assumotions 

Assummg good clean order. 

Assunimg BellSoulh-served 

BCDETA-1 X1.S 



'. . BRI 

SLrnr 
Sonla delivers LSR to SD. 

Ensure 'clean order' Check DD. ensure w l i  reawn whnhval 
guide, check to see if expedite. Go (0 EU form. la I bgtbb. b local 
contact populated. Go (0 Ordering doc- . . . I8 H m t e ?  
Check to ensure DLR form is correct. 
Begm filled out lop part of fibe folder w/twcesra~y Info. And mutates 
receive date - start date. 

Go (0 BOCRIS, bok up 9'acct.. validate the Q scd. 6 pint. Go to 
ORION lo validate address 01 EU A print w(. Go lo Netscape 
intranet (w ISDN availability and verify w M r  or not ANSA is 
involved and switch type. 

Ctlll cusluliier 6 ackmwledge receipt of order, obtain any further info 
needed, and le1 h e  know you are one working on 1. 
Go tu UNITE 6 complete necessary fiikIUsteps. 
PuH up transmittal form from WORD. Complete form. Print out and 
coniplete far cover sheel. 
Far to DCSC S to Proj. Myr. Typically 8 pages. Wail on 
confirmam. Go back to file folder 6 update. 
Puts flag on ldtlei indicaling dale sent and place tolder in 'waiting 011 

FOC' bay. 
Waiting on DCSC to send FOC. Proactive follow.up lo DCSC. far 
has lo be created and Idbw-up pedormed by far. 
FOC &livered lo SO via Sherry. Look up order in BOCRIS. prinl 
order. verily debits (ordef I), the two lelephone Irs. A due dale. 6 
circuil IO info). 
Create an FOC transmittal form from WORD based on information 
acqulred and tax lo prop3 mgr. a d  to CLEC. 
Go lo BRIT€ 6 popular wlappropriale Ink. galhered. 
Update Wer wlsame. 

Put Iile in %ailing for conipletan' tray on desk. Three . five days 
a h  DD, to check BOCRIS to see if order has been CPXd. If so. 
print copy of order, place in file. update file lolder. Updale BRIT€ 6 
pint copy d BRlTE screen. Place BRlTE scre 

(Detail Process Analysis for BRI 

Per Randy Ray 

15 

5 

30 

Aaaumotbne 

10 

10 

10 

5 

Orders don'l always CPX:w/in 3-5 day interval Estimate 
is 20% do not This means It18 10 minute step has to be 

10 repeated 
130 

I Zhours; 10 min. 
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Detail Process Analvsis for PRI I 
Minutes 

5 

Arsunmtiom 

10 

to 

5 

5 

10 

30 
5 

20 

10 

to  

5 

15 

5 

I 3 hours: l d  min. 

I O  
22s 



Item 2 

Please let ne know what additions1 inforna-.-n yoc reqiire. 
Thank you, 
Debbie Ti,mmons 
205.321.4990 

Item 3 

This item is of type MS ZXCEL (obsolete fi-exype ( 4 1  1 and cannot be displayed gs 
TEXT 



Cost Inpbt 
CRSG / Account Team 

for 
xDSL 'JCL UNE Environment 

. 

UNE Headcount Allocation _._ 

All Management Job Grades are . -  on compensation. 

Name JG/Cont % UNE Work Type of Work or Comments 
Ruby Neely 58 100% Team Lead 
Cheryl Lewis 58 100% Team Lead 
Joanie Mahan Contractor 1 C)C% Process orders 
Cathy Compton Contractor 100% Process orders 
Cheryl Brown 56 100% Process orders 
Laura Stephens 56 1 00% Process orders,. 
Sonja Johnson Contractor 2996 Data management I admin 
Lillie Lawson Contractor 2096 Data management / admin 
Mary McCoy WSlO Clk 20% Clerical I admin 
Sandy Lang Contractor 100% Clerical / admin 
Terri Clark 58 20% Engineering Interface 
Charlotte Donlon 56 60% Issue resolution / CRSG operational support 
Monica Dodge 56 60% Customer care 
Titania Alexander 56 SO% Special construction estimates 
Account Manager . . K3 103% Account management 
Sdes Support - Direct 58 
Sales Support - Direct 59 
Sales Support - Dept 58 
Brenda Gibson 58 23% Supervision 8 information management 
Account Team SDll 53 I W/b Account management 
Tracey Morant 58 10% Supervision 8 customer relationship 
Mitzi Link 59 

. .  
;C;% Support: Acct Team, CRSG 8 customers 
3396 Support: Acct Team, CRSG 8 customers 
'73% Support: Acct Team 8 lnterdepartmetal POC 

. .  

S?c; Supervision 8 leadership of CRSG --..-. 

Information prepared by: 
Debbie Timmons 
205-321 4990 COST-C-1 .XLS 
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Jan. 
2000- 
June 
2000 Con t rac torme m p 

Johnson, Sonja 
Nelms, Leesona 

Norris, Janie 

Jones, Barbara 
Lawson, Lillie 
Mahan, Joanie 
Compton, Cathy 

Lang, Sandy 



Aonth UCL xDSL Tc:al 

Apr-99 
May-99 
Jun-99 

Aug-99’ 
Sep-99 
Oct-99 
Nov-99- 
Dw-99 
Jan-OO 
Feb-OO 

JuI-99 

0 24 24 
1 41 42 
0 63 63 

43 91 134 
125 300 425 
78 568 646 

708 476 1184 
1009 , 529 1538 
1119 ,700 1819 
1258 502 1760 

441 6 3316 7732 
75 22 97 As of 12Noon Z 4  

COST-C-1 .XLS I Current UNE Ordering Volume 
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CNAM .. 

LNP 
Calling Name Database 

Local Number Portability 





In rssponsa to your request for information, I have attempted to define the required work activitk 
and times for implernentrtion of CNAM. All of the work is assigned to a Spcialist, JFC 4320. 
However, all of the Global Title Translaths work is cumntly being done by the Enginoering 
Assc8tants. They rewive a differential b r  the bma spent on this activity. 

I am also including soma W for my caardinatlon activities, J fC  4324, associmd with the 
impkmentation of new sorvia I'm not sure that information h= ever beon included in previous 
attempts to define costs for this sowice. Use your best judgment on including thi$ in ywr 
responu. 

I am splitting tho work requirements up according to the int.rconnection status of the customor. 
Today we have several difknnt typos of CNAM interconnections. The most " o n  are. 

ITCS and CLECs with small networks (small STPs or SSP only interconnactmn on our LSTPs) 
Large Interconnections with other RBOCe I Independents 
MTP routing for an ITC / CCEC with names in another providof s database. 

r 
Actlvlty T l m  Requlnd I c .  

Up-front coordination nctivitios . 2 hr. I #24 
Up-front coordination activities 5 hr. I 4320 n Establishment of initial point coda) (STP hosting 1 hr, I 4320 

Thus far. these have been relatively small customers - 1-1 0 officer. 

- _ .  
CNAM SCPs) 
Establishment of additional point codes (STPs 
hosting CNAM SCPs) 
Establishment of initial point code (CNAM SCPs) 
Establishment of additional point codes (CNAM 

. .  

7 hr. 4320 

4.5 hr. 4320 
None (provided cluster is the I 4320 

I .  _.: 

Global title additions/changes 
Gateway screening to allow queries 
SMS Changes - NPANXX definitions 

1 5 hr:. 4320 
hr. 4320 

30 - 60 min. 4320 

AcUvlty T l w  Roqulrsd 1 JFC 
Up-front coordinltlon activities 10 hr. I 4324 
Up-front coordination activities 10-20 hr. I 4320 

' Establishment of initial point codes (RSTP) I16-24hn. I 4320 

Largo Curtornen - 6ST Oltrbuo (avenge b r a d  on provlous lntorconnoctbns) 
b 

28 hn: 
CNAM SCPsl 

~ 

4320 
I 

Establishment of p i n t  code (CNAM SCPs) 4320 
Global title additions/changes 1 40 hrs. , 4320 
SMS Changos - NPANXX definitions 1 5 hm.' I 4320 
'Based on the current Y of STPs hosting CNAM SCPs 
'Based on the current 1c of Getway  STPs 

I 40 hm. per SCP pair 



“Based on the current # of CNAM SCPS. This number is expected to increase over time. 

. .  



Aetlvlty 
, Up-front coordination activities 

Tlmo Roqulnd JFC 
5 - 10 hr. 4324 

Upfront coordination activities 5 hm. 

'Basad on the current # of STPs hosting CNAM SCPs 
"Based on the cumnt X of Gateway STPs 
'"Bared on the current # of CNAM SCPs. This number is expected to increese over timcr. 

4320 

Addltlonrl polnt cod08 for existing customen: 

. the customers). Gateway scrooning 

hosting CWM SCPr) 

Regional 1 Gateway STps) 

Elt.Mishmnt of additional point codes (STPs 1-2 hn.' 4320 

Establistrmnt of point cede@) (CNAM scP6) 4.5 hrs.- 4320 
Global title rdditioWctunQac (chgs. Made at 4320 

Gateway s m n i n g  to rWow quarms (RSTP) to 1 hr. 4320 

1.5 - 3 hrs. (doponding on the 
number of GTTs)" 

Although the coordination time is not necessarily as long, the addition of new point codos for 
rxirtmg customers is along the same lines as adding a new point code for a small network. This 
can turn into a hug0 work effort all it's own. There have 8eon many diffsulties getting these 
customers working without a major troubloshooting effort. This is especially true with MTP routing 

Maintenrnto of GlT Tablor: 

p) . .  
arrangements since multipb companies are involved. . .  

allow nsponro messages 
SMS Changes - NPANXX definitions 

This is an ongoing effort in INSAC. The GTT tables must be updated monthly to account for new 
NPA-NUS, This effort takes about 6-10 houn 8 month to keep up with NPA-NXX changes and 
additions. This work effort will increase as BellSouth interconnects with additional customers and 
database providers. 

15-30 min (average). 4320 

/ 



c 
e- 

Pam l 

,' 
-4s we discussed on the phone, there are several scenarios that might be considered a "disconnect" of CNAM 

Service with BellSouth, but it is doubtful that a customer would actually terminate CNAM service altogether, In 
most cases, the 'disconnect" wiH actually be a change in muting for a customer. The only circumstances that 
might warrant the term 'disconnect' would be tho retirement of a central office. Even in that situation, the 
NPA-NXXs would continue to eu'rt and require Some type of routing treatment. 

It is unlikely that large curtown, who haw their own datebrros, would krltlato changer of this nature, so I 
will primarily address small ITCs and CLECs. Tho mly Situation mat tom08 to mind fOQ8fdittQ brgo 
customen involver msssive routing and screening changes. This could happon if a CNAM providerlcurtomer 
changes HU8 providers or decides to install, or remove, direct links into BellSouth. The scope of tnis project 
is impossible too difficult to define. Since It IS unlikely, I w l d  suggest that time requirements would need to 
be calculated on a cuse by case basis. 

Small ITC I CLEC Behind BST'r Network Changing CNAM Providers : 
This would require a coordinated cutover of the customer's existing service to th. new CNAM provider. The 
customer may elect for BST to continue launching their CNAM quedes, but direct their NPA-Nus to the new 
database. However, it is also a possibility that the customer may choose to have the new CNAM provider 
launch their queries. Either situation requires changes to the routing end screening of the custometa queries 
and responses. 

tf the ITC/CLEC elects to have BST continue to launch their queries, the NPA-NXXs would be directed to the 
-flew provider's database. Assuming that BST is already connected to the new provider, this scenario is not a 

ot of work on our part. It requires that INSAC redirect the global titles to the now providets database. The 
coordination required is minimal if the new provider has already been receiving some queries from the . 
ITC/CLEC as part of the current interconnection agreement. This whole process shouldn't take more than 
5-6 hours, per office (4-8 NXXs each) once the papecwork is received from the new provider. That includes 
some up-front coordination with the customer and the new provider. 

Things get more complicated if the ITC/CLEC wants the new CNAM provider to launch all of their queries. 
Changes would be required in the following locations: 

ITCICLEC switch(es) to start querying the new provider 
BST STP pair connecting the customer to our network 
Gateway STP pair connecting 8ST to the new CNAM provider 
The new database provider to allow the lTC/CLEC to address their capability code. 

The actual cutover would need to be coordinated between the ITC/CLEC, BST and the new CNAM provider. 
Past experience with arrangements of this type indicates that at least some time would be required for 
tfoubkShOOting the new atrangement. It would be rare it all the pieces of the puule were actually in place at 
the timo of tho Cutover. Hm'S my best guoss on the time requirements: 

Upfront coordination activities 1 hr. I 4324 . 
Up-front coordinrtlon activities 2 hr. 4320 
Screening end routing changes in associated BST 1 hr. 4320 
STPs to allow queries to the new provider 

I 

Glohal titlo chmngoa 1 .s nr:- * sa20 



G8teway screening to allow querles and 
responses from the new provider for the 
customer. (Gateway STPs wl connection to new 

’1 

ngss - - NPANM definitions 
nd troubleshootina 

1 hr 4320 

I 

30 - 60 min. 4320 
2 hrs. 4320 



BELLSOUTH TELECOMMUNICATIONSy INC. 

FPSC DKT NO. 990649-TP 

STAFF’S sTH REQUEST FOR PRODUCTION OF DOCUMENTS 

POD NO. 85 

PROPRIETARY 




