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September 25,2000 

Mr. Greg Lohrenz, President 
ACG, Inc. 
6440 Flying Cloud Drive, Suite 101 
Eden Prairie, MN 55344-3378 

Re: Docket No. 001311-TI 

Dear Mr. Lohrenz: 

This is a follow up to our te..phone conversation concerning the above docket. The 
regulatory assessment fee (RAF) is due each year by January 30 for the previous year, unless 
the 30th falls on a weekend, then the due date is the next working day. For example, the 1999 
fee was due January 31, 2000. 

Commission records show that as of this date, the 1999 RAF has not been paid. The 1999 
RAF return is attached. Please complete and return it along with your check for the past due 
amount in full. The RAF is .0015% of your total Florida gross revenues, or $50.00, whichever 
is greater. However, if you owe only the minimum amount and if it is postmarked in 
September 2000, the 1999 total is $66.50 ($50.00 fee, $12.50 penalty, and $4.00 interest). If 
your check is postmarked in October 2000, the interest increases to $4.50, or a total minimum 
amount of $67.00. 

Since the Commissioners have not yet voted on this docket, you have three options. 

Cancel the certillcate voluntarily - Pay all past due charges in full, pay the 
current year’s RAF or provide a date certain that it will be paid (such as 
30 days from the date of the Commission Order cancelling your 
Certificate), and write a letter requesting cancellation. A copy of our rule 
is attached. 

Do nothing - In this case, your certificate will be cancelled on the 
Commission’s own motion. All outstanding RAFs, including penalty and 
interest charges, will be turned over to the Comptroller’s Office for 
collection. 
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(3) Propose a settlement - There is normally a $500 f i e  imposed for this rule 
violation. You need to write the Commission a settlement letter that must 
include the following: 

Docket number; 

A check for the past due amount in full; 

A statement that it has taken steps to prevent future late payments of the 
regulatory assessment fees; and 

Make a specific monetary settlement. 

Any settlement offer should be addressed to Ms. Blanca Bay6, Director, Division 
of Records and Reporting, Florida Public Service Commission, 2540 Shumard 
Oak Blvd., Tallahassee, FL 323994850, The proposed settlement amount should 

be paid at this time, instead only the past due regulatory assessment fee, plus 
penalty and interest charges should be paid. The settlement amount, if approved 
by the Commission, must be paid within 10 business days after the Commission 
Order is issued. 

Please let me know what your decision is by October 10, 2000. If you have any questions, 
just let me know. I can be reached at (850) 413-6502-voice, (850) 413-6503-fax, and by internet 
e-mail at pisler@psc.state.fl.us. 

Sincerely, 

Paula J. Mer, Research Assistant 
Bureau of Service Quality & Compliance 

Enclosures 

cc: DocketNo.001311-TI 
Division of Legal Services (Walker) 
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Interexc1,mge Company Regulatory Assessment Fee Rerum 

STATUS: 

- Actual ReNm - Estimated Return - Amended Return 

PERIOD COVERED. 

03/13/99 TO 12/31/99 

Florida Public Service Commission 
(SI h -.. w d l d  

TJ187 
ACG, Inc. 
6440 Flying Cloud Drive, Suite 101 
Eden Prairie, MN 55344-3378 
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F. RIDA PUBLIC SERVICE COMML .ON 
Instructions For Filing Rcnuiatow Aussmnt Fee Return 

1. WHEN TO FILE: For companies which owed a total of $lO.oOO or more of assusmat fa for the preccdiig calendar year, this 
Regulatory Assessment F a  Return and payment must be fied or postmarked: 

On or before July 30 for the six-month period Jan 1 through June 30, AM) 
On or before January 30 for the six-month period2y 1 through December 31. 

For companies which owed a total of leu than ~1O.ooO of assessment fee for the p&mg calendar year, this Regulatory Assessment 
Fee Return and payment must be filed or postmarked: 

On or before January 30 for the twelve-month period January 1 through December 31 
However. if July 30 or January 30 falls on a Saturday, Sunday, or holiday. the Regulatory Assessment Fee may be filed or postmarked 
on the next business day, without penalty. 

2. FEES: Each company shall pay 0.0015 of its gross o rating revenues derived from intrastate business. as referenced in Rule 25- 
4.0161(1). F.A.C. Gross Operatlog Revenues arc &&as the qal,revenues before expenses. Gross Intrastate Operating Revenues 
are deiincd as revenuu from calls origiuatiig a@ terminatitng w i h  Florida. Do not deduct any expensu, taxes. or uncollatibles 
from these amounts other than the amount m Lme 7. 

On Line 7. deduct m amoullf~ Daid to aDorher tclewumunications for tke wa? of anv wlcfommunicatianr network rn nrnvidr 

30 days or fraction thenpf, not to exceid a Cod of 12% per, ear ( L i  1 I). A Rep~atory 
-tu Fee R e m  mur( be competed. si@. and filed even d there arc no rwenuu to mpon or Ythe mintmum amount 1s due. 

When a c o w  foils to timely file a Regulatory Asse.ssnunr Fee Return. the Commission has the awhoriy to order the 
company t o p  a pna@ +or cawel rhr compcmy 's crmficmr. 7hr conlpmry wll have M oppomcniy to respond to any 
proposed ommusion amon. 

4. EXTENSION: A q u u t  for sa extension of time u to 30 days may be mndc Wi the enclosed RLQuFr for Errmrion to Fib 
When an extension is granted, a charge & p r y  Arrrrmunr Fee Rrwn form (PSC/ADM-ld). two we& pnor to the datc. 

be addcd to the amouut due: 

0.75% of the fee to be remitted for an extension of 15 days or less, or 
1.5% of the f a  for an extension of 16 to 30 days. 

I n k o f p a  in thechprgesout l iabove  acompPnymayftlcar*umawimnitp 
rev-. IT& retun is filed by the ntxmai QC datc. the co a= encarion pen& m w k ~ h  to fde an8 
remit the mual fee duc witbout payin the above Charges, roz2Ythe fee p meat remitted is at least 90% of the actual 
fa d u ~  forthe priod. An automPticB30+ cxtcqsion to Re an %E& be Lined  by k l r i n g  the "Estimated Return" 
space in the top left-hand wmr on the rcvcrsc stdc. 

bered upon es!im+d ross operatin 
w p~ 

5 .  FEE - You wiu k mtilial aa to thc amount and reason for any fee dustment Penalty and illtcFt charges may 
be 
a re%d of any overpaytncnts. The rrquest should be diratcd to FiscPl Services PI the b e l o w - r e f e d  address. 

ticable to additionnl amounts owed the commirsion by reason of the adjytmnt. 'ra, company ma file a mnm request for 

6. , make a copy for our files, and return the original and in the enclosed 
more aMLtate aadyexpeditious rrcordia of your payment. m e  our 
If you arc unable to use the envelope. p L  address your rrmittan:e Y 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahass&. FL 323994850 

A"ENTI0N: Fiscal Services 

7. ADDITIONAL. ASSISMNtX If you need additionsl aasistnrrc in prrprring your Rcgulntoy Asressmnt Fee Return. please contact 
the Division of Auditing and Financial Analysis at (850) 413-6480. 
For assistance on telecommunications facilities, please contact the Division of Communications at (850) 413-6502. 
Both divisions may be contacted at the above-refmaced address. directing wrrupocldcoce to the attention of the division. 

PSCICMU-153 (Rev. 11/1t/!49) 
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25-24.474 Cancellation of a Certificate. 

(1) The Commission may on its own motion cancel a company’s certificate for any of the 
following reasons: 
(a) Violation of the terms and conditions under which the authority was originally granted; 
(b) Violation of Commission rule or order; or 
(c) Violation of Florida Statutes. 

(2) If a certificated company desires to cancel its certificate, it shall request cancellation from 
the Commission in writing and shall provide the following with its request. 
(a) Statement of intent and date to pay Regulatory Assessment Fee. 
(b) Statement of why the certificate is proposed to be cancelled. 
(c) A statement on treatment of customer deposits and final bills. 
(d) Proof of individual customer notice regarding discontinuance of service. 

(3) Cancellation of a certificate shall be ordered subject to the holder providing the 
information required by subsection (2). 

Specific Authority 350.127(2) FS. 
Law Implemented 350.1 13, 350.127(1), 364.285, 361.337, 364.345 FS. 
Hiwry-New 2-23-87, Amended 3-13-96. 


