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STATE OF FLORIDA 

- 
Comrmssioners: 
1. TERRY DEASON, CHAIRMAN 
E. LEON JACOBS, JR. 
LILA A. JABER 
BRAULlO L. BAEZ 

TIMOTHY DEVLM, DIRECTOR 
OlVlSlON OF ECONOMIC REGULATION 
(850)4136900 

October 26,2000 

Mr. Kenneth Halstiad 
39350 Sterling Drive 
Zephyrhills, Florida 33540 

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by 
Gem Estates Utilities, Inc. 

Dear Mr. Halstiad: 

In response to your letter received by the Commission on October 16,2000, I would like to 
take this opportunity to address your concerns. On October 19,2000, the Commission's staff held 
a customer meeting at the Gem Estates' Clubhouse. At that meeting, it was discussed how staff 
initiated their preliminary recommendation for this rate case. Let me take this opportunity to briefly 
explain how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, 
Florida Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are 
not unfairly discriminatory. In determining the revenue requirements for the water and wastewater 
services, the Commission employs the rate of return methodology established in Chapter 367, 
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various 
state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged 
to customers. Some of the factors affecting the cost of providing service include the size and age 
of the utility system, the quality of the water at its source, the number of customers, and the 
geographic spread of the service area. During a rate case, the Commission's accountants, engineers 
and economists examine the financial and engineering information filed by companies as part of a 
rate increase application. The Commission's auditors also examine this information and publish the 
results of their findings in an audit report. Recovery of any costs found by the Commission to be 
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission 
must then establish service rates which will afford the utility the opportunity to earn the approved 
revenue requirement. 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD O A K  BOULEVARD *TALLAHASSEE, F'L 323994865 
An ANirm.tivc ActionIEqual Opportunity Employer 

P.C. Wibsitc: http:/lwww.floridsprr.com Internet E-mail: mntact@ppsc.slstrle.fl.us 
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Mr. Kenneth Halstead 
Page 2 
October 26.2000 

Further, staff is scheduled to submit a formal recommendation to the Commission on 
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000. 

I hope I have responded appropriately to your concerns. If you need additional information 
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or 
Johnny Butts at (850) 413-6920. 

Sincerely, 

Public Utilities Supervisor 

TR:jb 

cc: Division of Economic Regulation (Willis, Butts, Munroe, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 
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\e IA CXTX - $1.25 per 1.000 gallons 
OUT OF C m  - $1.87 per 1.000 gallons 

I N  Cm - $1.64 per 1,000 gallons of water used 
OUT OF CXTX - $2.46 per 1,000 gallons of water used 

$8.30 I- For all Residential GuLts w i t h  ;uiivfdual water meters. 

- . SEYEB k- 

\ ' W Z  
Garbage pick-up is twice each week and recyclable mater ia ls  picked 
up once each alternate week. 

Garbage is charged any time water is on, 
All yard t r a sh  w i l l  need t o  be containerized. 
cans. boxes, p l a s t i c  bags or bundled. 
6 inches i n  diameter 6 4 f e e t  in length 6 weigh no more than 60 pounds. 

CALL 
782-5531 
fo r  more 
Info 

No garbage is col lected out of C i t y .  
It can be placed in garbage 

Bundled limbs must be no more than 

BASE RATE IA C I I I  WZEp - $2.81 per  month. per l o t  (or un i t )  
SEUKR - '$6 .60  per month, per l o t  (or uni t )  

OUT OF CIRm WATER - $3.58 per month, per l o t  (or un i t )  
SB SEUEK - $-8 per month. per l o t  (or u n i t )  

if $25.00 to  turn water on or to  reconnect a f t e r  being disconnected f o r  
nonpayment 

SB 

TURN ON 

OFF is $10.00 

OVERTIME 
TURN ON 

TFNS D F F  

LATE FEES 

is 540.00 anytime the customer requests that water be turned on or  off - 
or at any time a f t e r  4:OO p.m. on a normal business day. 

i n  addfcion to  monies due, any b i l l  which remains unpaid twenty-one (21) 
days a f t e r  the b i l l i n g  dace. w i l l  be charged w i t h  a $4.00 l a t e  fee. 

a charge of $25.00 w i l l  be assessed f o r  any checks returned. 
(2) returned checks. the customer w i l l  be required to  pay a l l  b i l l s  by 

BAD 
CEAXES 

After  two 

DEPOSIT 

NOTE: - 

MVANCE 
PAWEN'E 

N O T E :  - 

cash or money order. 

where ONty Water Or Sewer servfce is ava i lab le  - $45.00 
ALL others,  except commercial - $85.00 

The deposit w i l l  be refunded a f t e r  two ( 2 )  years of continuous service w i t h  - NO delinquent b i l l s  fo r  one (I) year. No i n t e re s t  is paid on deposits.  The 
deposit is applied against  the fi-1 b i l l  when service is terminated a t  tha t  
location. 

The deposit r a t e s  charged s h a l l  apply t o  any new user. 
previously had service terminated for non-payment or had 8 history of 
delinquencies. the C i t y  may require tha t  user t o  confom w i t h  the deposit  
r a t e s  established when reconnecting. t ransferr ing service o r  applying f o r  new 
service. 

The City does allow customers t o  make advapce payments to  cover t h e i r  account. 

- 

Seasonal customers may leave \ the i r  Deposit on F i l e  when they leave. 

However, i f  a user has 

The above r a t e s  are  f o r  r e s iden t i a l  customers. 
depending on meter s i r e  and cype of garbage pickup. 

Commercial r a t e s  w i l l  vary 



h STATE OF FLORIDA n 

Commissioners: 
J. TERRY DEASON, CHAIRMAN TIMOTHY DEVLM, DIRECTOR 

DIVISION OF ECONOMIC mGLLATlON 
(850) 4 13-6900 E. LEON JACOBS, JR. 

LILA A. JABER 
BRAULIO L. BAEZ 

October 26,2000 

Mr. and Mrs. Lawrence Comell 
39439 Sycamore Lane 
Zephyrhills, Florida 33540 

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by 
Gem Estates Utilities, Inc. 

Dear Mr. and Mrs. Comell: 

In response to your letter received by the Commission on October 13,2000, I would like to 
take this opportunity to address your concems. On October 19,2000, the Commission’s staff held 
a customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff 
initiated their preliminruy recommendation for this rate case. Let me take this opportunity to briefly 
explain how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, 
Florida Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are 
not unfairly discriminatory. In determining the revenue requirements for the water and wastewater 
services, the Commission employs the rate of retum methodology established in Chapter 367, 
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various 
state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged 
to customers. Some of the factors affecting the cost of providing service include the size and age 
of the utility system, the quality of the water at its source, the number of customers, and the 
geographic spread of the service area. During a rate case, the Commission’s accountants, engineers 
and economists examine the financial and engineering information filed by companies as part of a 
rate increase application. The Commission’s auditors also examine this information and publish the 
results of their findings in an audit report. Recovery of any costs found by the Commission to be 
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission 
must then establish service rates which will afford the utility the opportunity to earn the approved 
revenue requirement. 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, F’L 32399-0865 
An ANirmnIlve AclionlEqud Opportunity Employer 

P.C. Website: hnp:llrww.noridspsr.cam lnlernm E-nuil: cont.el~psc.slste.fl.ur 



Mr. and Mrs. Lawrence Comell 
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Further, staff is scheduled to submit a formal recommendation to the Commission on 
December 7, 2000, and the Commission vote on this matter is scheduled for December 19, 2000. 

I hope I have responded appropriately to your concerns. If you need additional information 
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or 
Johnny Butts at (850) 413-6920. 

Public Utilities Supervisor 

TR:jb 

cc: Division of Economic Regulation (Willis, Butts, Munroe, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 





A n STATE OF FLORIDA 

Commissioners: 
J. TERRY DEASON, CHAIRMAN 
E. LEON JACOBS, JR. 
LILA A. JABER 

TIMOTHY DEVLIN, DIRECTOR 
DlVlSlON OF ECONOMIC REGULATlO\ 
(850) 413-6900 

BRAULIO L. BAEZ 

October 26,2000 

Mr. or Ms. Coon 
39519 Sterling Drive 
Gem Estates 
Zephyrhills, Florida 33540 

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem 
Estates Utilities, Inc. 

Dear Mr. or Ms. Coon: 

In response to your letter received by the Commission on October 18,2000, I would like to 
take this opportunity to address your concems. On October 19,2000, the Commission's staff held a 
customer meeting at the Gem Estates' Clubhouse. At that meeting, it was discussed how staff initiated 
their preliminary recommendation for this rate case. Let me take this opportunity to briefly explain 
how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida 
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not 
unfairly discriminatory. In determining the revenue requirements for the water and wastewater 
services, the Commission employs the rate of retum methodology established in Chapter 367, 
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various 
state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged 
to customers. Some of the factors affecting the cost of providing service include the size and age 
of the utility system, the quality of the water at its source, the number of customers, and the 
geographic spread of the service area. During a rate case, the Commission's accountants, engineers 
and economists examine the financial and engineering information filed by companies as part of a 
rate increase application. The Commission's auditors also examine this information and publish the 
results of their findings in an audit report. Recovery of any costs found by the Commission to be 
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission 
must then establish service rates which will afford the utility the opportunity to earn the approved 
revenue requirement. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD O A K  BOULEVARD * TALLAHASSEE, FL 32399-0865 
An Affirmalive AclionIEquaI Opportunity Employer 

P.C. Wcbsite: http:llmvw.lloridapwzom Interne1 E-mail: eo~trcl@prc.rtntr.fl.ur 
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Further, staff is scheduled to submit a formal recommendation to the Commission on 
December 7,2000, and the Commission vote on this matter is scheduled for December 19,2000. 

I hope I have responded appropriately to your concerns. If you need additional information 
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or 
Johnny Butts at (850) 413-6920. 

Sinc rely, 

YL7 
Troy Rendell 
Public Utilities Supervisor 

TRjb 

cc: Division of Economic Regulation (Willis, Butts, Munroe, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 
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STATE OF FLORIDA 

Commissioners: 
J. TERRY DEASON, CHAIRMAN 
E. LEON JACOBS, JR. 
LlM A. JABER 
BR.”o L. BAEZ 

TIMOTHY DEVLIN, DIRECTOR 
O~VISION OF ECONOMIC WGULATIOS 
(850)4134900 

October 26,2000 

Ms. Bemice Oor 
39351 Sterling Drive 
Zephyrhills, Florida 33540 

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by 
Gem Estates Utilities, Inc. 

Dear Ms. Oor: 

In response to your letter received by the Commission on October 13,2000, I would like to 
take this opportunity to address your concerns. On October 19,2000, the Commission’s staff held 
a customer meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff 
initiated their preliminary recommendation for this rate case. Let me take this opportunity to briefly 
explain how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, 
Florida Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are 
not unfairly discriminatory. In determining the revenue requirements for the water and wastewater 
services, the Commission employs the rate of return methodology established in Chapter 367, 
Florida Statutes. This  ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various 
state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged 
to customers. Some of the factors affecting the cost of providing service include the size and age 
of the utility system, the quality of the water at its source, the number of customers, and the 
geographic spread of the service area. During a rate case, the Commission‘s accountants, engineers 
and economists examine the financial and engineering information filed by companies as part of a 
rate increase application. The Commission’s auditors also examine this information and publish the 
results of their findings in an audit report. Recovery of any costs found by the Commission to be 
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission 
must then establish service rates which will afford the utility the opportunity to e m  the approved 
revenue requirement. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARo OAK BOULEVARD TALLAHASSEE, n 32399-0865 
An Affirmative ActionlEqunl Opportunity Employer 

P.C. Website: hUp: / /www. f lo~ id~p~~ .~~m Internel E-mail: mntn~@prr.rfate.fl.ur 



Ms. Bemice Oor 
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October 26,2000 

Further, staff is scheduled to submit a formal recommendation to the Commission on 
December 7,2000, and the Commission vote on this matter is scheduled for December 19,2000. 

I hope I have responded appropriately to your concems. If you need additional information 
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or 
Johnny Butts at (850) 413-6920. 

Sincerely, n 

c Troy dendell 
Public Utilities Supervisor 

TR:jb 

cc: Division of Economic Regulation (Willis, Butts, Munroe, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 





h - . . - !  

~ 

c AGREEMENT POP A % Z M ? N T  OF COVENANTS oal-) lo?- In, L, -- 0 

Qb -he parties to this Agrertment include the -4 R h l  m. the owner of property identified as Gem Estates nobile Hone 
village. recorded at Official Record Book 825. Page 398-407, 
(hereafter ndevelaper*i) and the undersigned purchasec(e) of a lot in 
tho Gem Ustatas subdivision. Whose name and lot number are set forth 
upon execuilun of this dorument at the time and date indicated 
(hereafter "lot ownecil). 

This Agreement is enLered into between the parties foc the 
purpoee of resolving a dispute involving the provision of certain 
services, as described more fully below, and providinq the duty to 
pay for those services in a mancer which will be binding on t w  
parties and be a covenant cunning with the land as if set forth 
fully in the Deed of Easements, Restrictions and Reservations 
recorded at Officia? Record Book 625.  Page 396-407 in Pasco County. 
Florida. and reviewkble. zetiewable or amendable in 1993 at the same 
time and in the same manner as set forth therein-Provided that the 
covenants contained in this agreement may be reviewed, renewed. or 
amended by 60% of the lot owners rather than the 8 0 %  required in the 
or iginal deed restrictions. 

This Agreement is an amendment to the Deed of Easements. 
Restrictions and Rokervations recorded at OfCicial Record Book 825. 
Page 398-407 in Pasco County, Plorida for the lot number eet forth 
belcw to have the same legal effect as if set forth fully in that 
documunt at the time of purch la sc. 1 c  is intendad that upon execution . .  of t h i r ,  Al;;eemenc by L ~ L L J  pdLZ1;bi ,traru;u tbat i h i b  A ~ L ~ U I W I I ~  w i l l  La 

be a covenant running with the lapd Cor the purpose of bindinq the 
heirs. uucccusors and assigns of the parties. 

Developer agroes to provide recreational facilities. including 
\*- \ the recreation hall, common areas and shuffleboard courts. 

electricity for street lighting, an area for recreational vehicle 
storage and water service to include a supply of potable drinking k u n  
water which meets all state and local health and environmental e 'L *J  , S .c standards for human consumption. Developor agreee to make all 

\ $  Qh neceesary incidental repairs to the interior of the demised premiees 
1 and to maintain the proporty. including the water well and piping. -. :'' > recreational facilities and the coinmon areas. 
0 *\ Developer agrees to make all exterior repairs, including repairs <' $ of the roof of the 'recreationrl brilding, ohuffleboard coUrt3. WatQt 

piping, water well and preseure syetem. ae well as repairs as, 
required becaune o f  water enroring the premieos from the roof or & other parrs  of tho building O K  other causes not under the Gem 
Estdtes' control. Developer will maintain the proporty. including 

_- lawn mowing, landscaping ?;d other related maintenance needed to 
maintain the condition of tne property. 

The lot owner agrees to pay f o r  these services by an annual 
aymont aqua1 to $159.00 for an occupied lot and $06.00 for an 
noccupiod lot for the period January 1, 1990 to December 31, 1990. 
8yable by December 31, 1990. 11 the lot Owner has paid a portion Of 

i2t-Z __ the 1990 annual payment to the devolopoc Mobile tlome Village 
F'AI --- AsfiOCiatiOn, Inc., that lot owner shall be credited h i s  o r  her 
fGo-- _ _  pro-cata share of the ewponues Lor maintaining stceet lighting in 

corded in the public recorpklot Pasco County Cor the property and; 

n 

- a  

g .,_I 

S€G - 
SER __ 
OTH z _ .  



p e i  Sets tee  €con October ;o. 1 3 9 ~ .  u n t i l  t h e  r e s t o r a t i o n  of such 
nervice by doveloper .  

The l o t  owner agcees  t h e r e a f t e r  t o  pay €or theme services i n  
accordance w i t h  t h e  c0ndLtior.s eeLabliehed by t h i s  Agreement. On 
January 1. 1991. and each annual  term t h s r e a f t e r  d u r i n g  t h e  term of 
t h i s  h9reement. t h e  annual payment w i l l  be o n l y  increased or 
deccrrased accord ing  t o  t h e  annual  percentage  i n c r e a s e . o r  d e c r e a s e  in 
Lhe annual  Cost of Living AdJustuient (COLA) g iven  by the  Government 
of the UniLad S t a t e l  t o  reiLpients of S o c i a l  Secur i ty .  The annua l  
Payment is due and owing on  March 31 oE each  gea r  end may be 
arranged t o  be pa id  in l u s p  6 U Z  or i n  q u a r t e r l y  i n s t a l l m e n t 8  which 
a r 0  due on March 31.  J u n e  30. September 30, and Decumber 31 of each 
year .  

Enforcement of these p rov i s ions  e h a l l  be by a t  law o r  i n  e q u i t y  
a g a i n s t  any person or persons v i o l a t i n g  any p r o v i s i o n s  herein 
conta ined .  e i ther  t o  restrain such  v i o l a t i o n  or t o  recover  damagee. 

The p a r t i e s  f u r t h e r  ag ree  t h a t  developer  and t h e  l o t  owner s h a l l  
be governed by Chaptar 723.037 and 723.038. Flo r ida  Statutes, w i t h  
regard  t o  any f u t u r e  d i s p u t e  which may a r i s e  w i t h  respect t o  annual  
tees and s e r v i c e s ,  and noth ing  conta ined  in t h i s  agreement s h a l l  be 
cons t rued  t o  re l ieve e i t h e r  p a r t y  from t h e  s t a t u t o r y  requi rements  
contained t h e r e i n .  

The p rov i s ions  h e r e i n  conta ined  a re  covenant6 running  w i t h  t h e  
land and s h a l l  be b inding  upon the  p a r t i e s  he re to ,  the i r  heirs, 
l e g a l  cep roeen ta t ivee  and a s s i g n s ,  and a l l  p a r t i e e  c l a iming  by, 
through o r  under them. 

0 .  d seal  this 10th day of 
, block / a  , Gem E s t a t e s .  

h. 

STATE OF FLORIDA 
COUNPY OF P A W 0  

person du ly  a u t h o r i z  

- 
A t t o r n e v  a t  Law 



GEM ESTATES UTILITIES, INC. 
D O C K E T  N O .  0 0 0 4 6 7 - W U  

If you want to let the Public Service Commission know how you feel about this case, please fill out 
this comment form and retum it by mail. It will be placed in a correspondence file. 

C O N S U M E R  C O M M E N T S  

Foldandtape-seebackforaddress 



/- 

i s  
. P. 

APP __ 
CAF I_ 

CMP __ 
COM .__ 

CTR 
ECR 
LEG + 
OPC __ 
PA1 ~ 

RGO __ 
SEC - 
SER __ 
OTI? --:-.: 

If you want to let the Public Service Commission know how you feel about this case, p b s e  fill Out 
thii comtnent form and r a m  mdl. It Ml&epl~~& h a  un'fespondence file. 

F M  and t ap  - 888 beck- address 



If you want to let the Public Sewice Commission know how you feel about this case, please fill out 
this mmment form and retum it by mail. It will be placed in a correspondence file. 

I 

I C O N S U M E R  C O M M E N T S  I 

Fold and tape -see back for addmess 



A 
GEM ESTATES UTILITIES, INC. 

D O C K E T  N O  0 0 0 4 6 7 - W U '  H€CEIv€L*-%-p,$C 

If you want to let the Public Service Commission know how you feel about this case, please fill out 
this comment form and retum it by mail. It will be placed in a correspondence file. 

- -  - -_ 
r 

C O N S U M E R  C O M M E N T S  

Fold and tape - see back for address 
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3i ty  of Zeph>?hills 
ety 4 Paw wa€& 

5335 Eighth Street - Zephyrhllls. Florlde 33540-431 2 
(E1 31 788-231 3 * FAX t8l 31 788-3293 

‘A - W A T E R  IN CITY - $1.25 per 1,000 gallons 
OUT OF CITY - $1.87 per 1,000 gallons 

w- SEWER IN CITY - $1.64 per 1,000 gallons of water used 
OUT OF CITY - $ 2 . 4 b  per 1,000 gallons of water used 

A ‘JARBbX $8.30 . For alL Residential links with iriiividual water meters. 
Garbage pick-up is twice each week and recyclable materials picked 

CALL up once each alternate week. 
782-5531 
for more A l l  yard trash will need to be containerized. It can be placed in garbage 
Inf 0 cans, boxes, plastic bags or bundled. Bundled limbs must be no more than 

Garbage is charged any time water is on. No garbage is collected out of City. 

6 inches in diameter h 4 feet in length & weigh no more than 60 pounds. 

BASE RATE I N  CITY WB WATER - $2.81 per month, per lot (or unit) 
SB SEWER - $6.60 per month, per lot (or unit) 

OUT OF CITYWB WATER - $3.58 per month, per lot (or unit) 
SB SEWER - $ a 8  per month, per lot (or unit) 

T” ON is $25.00 to turn water on or to reconnect after being disconnected for 
nonpayment 

TLIRN om is $10.00 

OVWTIME 
T” ON 

or 
TjillJ SFF 

UTE FEES in addition to monies due, any bill which remains unpaid twenty-one (21) 

is $40.00 anytime the customer requests that water be turned on or off 
at any time after 4:OO p.m. on a normal business day. 

days after the billing date, will be charged with a $4.00 late fee. 

BAD CEECK a charge of $25.00 will be assessed for any checks returned. 
CBARGES (2) returned checks, the customer will be required to pay all bills by 

cash or money order. 

where ONLY Water or Sewer service is available - $45.00 - ALL others, except commercial - $85.00 
The deposit will be refunded after two (,!) years of continuous service w i t h  
NO delinquent bills for one (1) year. The 
deposit is applied against the final bill when service is terminated at that 
location. 

The deposit rates charged shall apply to any new user. 
previously had service terminated for non-payment or had a history of 
delinquencies, the City may require that user to conform with the deposit 
rates established when reconnecting, transferring service or applying for new 
service. 

After two 

DEPOSIT 

No interest is paid on deposits. 

Seasonal customers may leave..their Deposit on File when they leave. 

However, if a user has 

- 

- NOTE: 

ADVANCE 
PAYlIENTS 

The City does allow customers to make advapce payments to cover their account. 

NOTE: The above rates are for residential customers. 
depending on meter size and type of garbage pickup. 

Commercial rates will vary - 
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STATE OF mORIDA 

Commissioners: 
J. TERRY DEASON, CHAIRMAN 
E. LEON JACOBS, JR. 
LILA A. JABER 
BRAULIO L. BAU 

TIMOTHY DEVLIN, DIRECTOR 
DIVISION OF ECONOMIC k X K A T l O N  
(850) 4134900 

Mr. Harvey Wilson 
39501 Elgin Drive 
Zephyrhills, Florida 33540 

November 7,2000 

Re: Docket No. 000467-WU -Application for Staff-Assisted Rate Case in Pasco County by Gem 
Estates Utilities, Inc. 

Dear Mr. Wilson: 

In response to your letter received by the Commission on November 1,2000, I would like to 
take this opportunity to address your concerns. On October 19,2000, the Commission's staff held a 
customer meeting at the Gem Estates' Clubhouse. At that meeting, it was discussed how staffinitiated 
their preliminary recommendation for this rate case. Let me take this opportunity to briefly explain 
how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida 
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not 
unfairly discriminatory. In determining the revenue requirements for the water and wastewater 
services, the Commission employs the rate of return methodology established in Chapter 367, 
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various 
state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged 
to customers. Some of the factors affecting the cost of providing service include the size and age 
of the utility system, the quality of the water at its source, the number of customers, and the 
geographic spread of the service area. During a rate case, the Commission's accountants, engineers 
and economists examine the financial and engineering information filed by companies as part of a 
rate increase application. The Commission's auditors also examine this information and publish the 
results of their findings in an audit report. Recovery of any costs found by the Commission to be 
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission 
must then establish service rates which will afford the utility the opporhmity to e m  the approved 
revenue requirement. 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 323994865 
An Aflirnutive Actioll/Equ.l Oppariunity Employer 

P.C. Wcbsitc: hUp:ll~ww.florid.ple.eom Internet E-mail: mntxt@pw.statr.fl.us 



h 

Mr. Harvey Wilson 
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November 7,2000 

Further, staff is scheduled to submit a formal recommendation to the Commission on 
December 7,2000, and the Commission vote on this matter is scheduled for December 19, 2000. 

I hope I have responded appropriately to your concerns. If you need additional information 
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or 
Johnny Butts at (850) 413-6920. 

Sin erely, 

A x n d e  
Public Utilities Supervisor 

lWjb 

cc: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 
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-ha.rp?rties to this Agre9ment include the M R hi1 i? !C&&'&)~lrcrtis'&ixmX,. of DrODertY Ldentif ied 5s Gem E%~!eMobil?liom~ 
.-cVL Village. rec&!&dd a i  Official Record Book 825. Page- 398-407, 

(hereafter ndeveloper*i) and the undersigned purchaser(s) of a lot in 
tho Gem Estates subdivision, whose name and lot number are set forth 
upon execLtiun oi: this dcrument at the time and date indicated 
(hereafter "lot ownec8*). 

This Aqreement is enLered into between the parties for the 
Purpose of resolviny a dispute involving the provision of certain 
services. as described more fully below, and providinq the duty to 
pay for those services in a manner which will be binding on the 
parties and be a covenant running with the land as if  set forth 
fully in the Dsed of Easements, Restrictiona and Rsaecvations 
cecorded at Official Record Book 825, Paqe 398-407 in Pasco County, 
Florida. and revieuible. renewable or amendable in 1993 at the same 
time and in the same manner as set forth therein-Orovided that the 
covenants contained in this agreemetit may he reviewed, renewed, or 
amended by 60% of the lot Ownecs rather than the 80% required in the 
original deed reatrictions. 

l'hks Aqreement is an amendment to the Deed of Easements. 
Restrictions and tlekervations recorded at Official Record Book 825.  
Page 398-407 in Pasco County, Florida f o r  the lot number set forth 
belcw to have the same legal1 effect as if set forth fully in that 
documuirt at the time of pucchasc. lt ?a intended that  upon execution 

..: . - 0 C .  th i r .  Ayieemcrnc by L;tu pir&l;Jz,hace:r,  thdL t h i b  A g L e r m r t d  will be 
recorded in the public recorpk:of Pasco Cvunty Cor the property and-. 
be a covenant running with the l m d  for the purpose of binding the 
heirs. tiucccusors and assiqns of the parties. 

Developer. agroee to provide recreational facilities, including n 
$ the recreation hall. common areas and ehuffleboatd courts. 

electricity for street lighting. an area for recreational vehicle 
atorage and water eervice to include a supply of potable drinking 
water which meets all atate and local health and environmental 

.4 .. standards for human consumption. Developor agrees to make a11 
necessary incidental repairs to the interior of the demised premises 

recreational facilities and the common areas. 
Developer agrees to make all exterior repairs, including repairs 

z 
5' $ of the root of the recrcationhl h c l l d l o g ,  chuffleboard court5. Wator 

piping, water well and pressure system. ae well as repaics as 
required becaune of water entorinq the premisoe from the roof or 
other parts of tho buildinq or other caunes not under the Gem 
Estates8 control. Developer will maintain the property. including 

' - lawn mowing, landscaping ?i1d other related maintenance needed to 
maintain the condition o t  tne property. 

The lot owner agreea to pay for Chose services by an annual 

noccupiod lot for the period January 1. 1990 to December 31, 1990. 

<:t-G - the 1990 annual payment to the devolopor Mobile ttome Village 
"'J - Associarton. lnc., that lot owner shall be credited his oc her 
i+;o - pro-rata share of the exponcer Cor maintaining street lighting in 

i u n  

: 'L ,' 
- t  

-l '' '' and to maintain the proporty. including the water well and piping. 
-r"? > 

b> \ 

& 
._ 

r f / 
1 .  

_c .. - I ,  

oqual to $159.00 for an occupied lot and $06.00 for an 

by December 31, 1990. 11 the lot owner has paid a portion Of 

O.R. 2 0 3 5 PAGE 14 8 4 
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Cell  Z u t a t e s  Iron October Z O .  ‘ ~ 3 9 5 .  u n t i l  t h e  r e s t o r a t i o n  o l  such 
o a r v i c e  by doveloper .  

The l o t  owner agrees t h e r e a f t e r  t o  pay €or  these services i n  
accordance w i t h  t h e  COndAtioce eurdbi iehed  by t h i e  Agreement. On 
January 1. 1991. and each annual  term t h s z e a f t e r  du r ing  the term oc 
t h i s  Agreement. t h e  annual payment w i l l  be on ly  increased or 
decreased accord ing  t o  the annual  percentage  i n c r e a s e . o r  decrease i n  
t h e  annual Cost or Living AdJuetnent  (COLA) given by :he Government 
of t h e  UniLad S t a m  t o  r e i i p i e n t e  o f  Social S e c u r i t y .  The annual  
payment is due and owing on March 31 oE each  yea r  cud may be 
arranged t o  be paid i n  lump suz or i n  q u d r t e r l y  i n s t a l l m e n t s  which 
aro due on Uarch 31, June  30. September 30. and Deccmber 31 of each 
year.  

Enforcement of these p t o v i s i o n s  s h a l l  be by a t  law of i n  e q u i t y  
a g a i n s t  any pereon or persons  v i o l a t i n g  any p r o v i s i o n s  herein 
contained. e i t he r  t o  r e s t r a i n  such  v i o l a t i o n  o r  t o  recover  damages. 

The parties fur ther  a g r e e  t h a t  developer and t h e  l o t  owner s h a l l  
be governed by Chapter 723.037 and 723.030, Vlorida Statutee.  w i t h  
regard t o  any  f u t u r e  d i s p u t e  which may a r i s e  w i t h  respect t o  annual  
fees and s e r v i c e s ,  and noth ing  conta ined  i n  t h i s  agceement s h a l l  be 
construed t o  relieve ei ther  p a r t y  Ccom t h e  s t a t u t o r y  requirements 
ccnta ined  therein.  

The p r o v i s i o n s  h e r e i n  con ta ined  are covenante running  w i t h  the  
land and s h a l l  be binding upon the  p a r t i e e  h e r e t o ,  t h e i r  heirs, 
l e p a l  cupcceen ta t ives  and a s s i g n s .  and a l l  p a r t i e s  c l a i m i n g  by, 
through or  under them. 

seal  t h i s  10th day o f  0 .  
block /z , G e m  Estates. 

.. 
STATE Or FLORIDA 
COUNTY OF PASCO 

BEYORE ME, a person d u l y  a u t h o r i z  

01-A AM PAID: 
.: : . .  -=:. .? 

TllIS INSTRUMENT PREPARED By: 
.-. 



GEM ESTATES UTILITIES, INC. 
D O C K E T  N O .  0 0 0 4 6 7 - W U  

If you want to let the Public Service Commission know how you feel about this case, please fill out 
this comment form and retum ii by mail. It will be placed in a wrrespondence file. 

C O N S U M E R  C O M M E N T S  



- h 

STATE OF FLORIDA . 

Commissioners: 
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BRAULIO L. BAEZ 
LILA A. JABER 

TIMOTHY DEVLM, DIRECTOR 
OIVISION OF ECONOMIC REGULATION 
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n 
November 2,2000 

Mr. and Mrs. Janet Snodgres 
39513 Dundee Road 
Zephyrhills, Flonda 33540 

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem 
Estates Utilities, Inc. 

Dear Mr. and Mrs. Snodgres: 

In response to your letter received by the Commission on October 27,2000, I would like to take 
this opportunity to address your concems. On October 19,2000, the Commission’s staff held a customer 
meeting at the Gem Estates’ Clubhouse. At that meeting, it was discussed how staff initiated their 
preliminary recommendation for this rate case. Let me take this opportunity to briefly explain how the 
Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida Statutes, the 
Commission shall set rates which are just, reasonable, compensatory, and are not unfairly discriminatory. 
In determining the revenue requirements for the water and wastewater services, the Commission employs 
the rate of return methodology established in Chapter 367, Florida Statutes. This ratemaking process is 
used for all water and wastewater companies and is also used in the electric and gas industry. It is the 
same approach used throughout the country by various state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged to 
customers. Some of the factors affecting the cost of providing service include the size and age of the 
utility system, the quality of the water at its source, the number of customers, and the geographic spread 
of the service area. During a rate case, the Commission’s accountants, enginem and economists examine 
the fmancial and engineering information filed by companies as part of a rate increase application. The 
Commission’s auditors also examine this information and publish the results of their findings in an audit 
report. Recovery of any costs found by the Commission to be imprudent or unreasonable is not allowed. 
Once the revenue requirement is set, the Commission must then establish service rates which will afford 
the utility the opportunity to eam the approved revenue requirement. 

Your list of concems received by the Commission on October 27, 2000 consists of the following: 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0865 
An Amrmativivo ActionlEquat Opprmnity Employer 

P.C. Website: http:lh*ww,floridPpsczom Infernel E-mail: conlacl~psc.slalr.fl.us 
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. “ Is there a penalty involved for the owner if the meters are not installed when 
scheduled?” 

. “ If the subdivision is bought by someone other than the homeowner’s association. . . are 
these rates set or can they be juggled by the owner at the time the meters are installed?’ 

First, in its final recommendation to the Commission, staff will recommend that the installation 
of water meters be completed within six months of the date of the Commission’s Order. If the 
recommendation is approved by the Commission and an Order is issued, pursuant to Chapter 367.161, 
Florida Statutes, any utility that fails to comply with Commission rules or orders may be subject to a 
penalty for each offense of not more than $5,000 per day. 

Second, pursuant to Chapter 367.022(2)(7), Florida Statutes, the following are not subject to 
regulation by the Commission as a utility or the provisions of this chapter: systems owned, operated, 
managed, or controlled by governmental authorities; nonprofit corporations, associations, or 
cooperatives providing service solely to members who own and control such nonprofit groups. 
Therefore, if Gem Estates is purchased by any organization other than a government entity or a nonprofit 
organization, the rates and charges that are in place at the time of purchase will remain until the 
Commission grants its approval to revise them. 

Further, staff is scheduled to submit a formal recommendation to the Commission on December 
7, 2000, and the Commission vote on this matter is scheduled for December 19,2000. I hope I have 
responded appropriately to your concerns. If you need additional information or if I can be of any hrther 
assistance, please do not hesitate to contact me at (850) 413-6934 or Johnny Butts at (850) 413-6920. 

Public Utilities Supervisor / 

TR:jb 

cc: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 
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!f you want to let the Public Service Commission know how you feel about this cask. please fill out 
this comment form and it by mail. It will be placed in a correspondence file. 

i C O N S U M E R  C O M M E N T S  I 
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November 2,2000 

Mr. Fred Bowden 
39418 Rockford Avenue 
Zephyrhills, Florida 33540 

Re: Docket No. 000467-WU - Application for Staff-Assisted Rate Case in Pasco County by Gem 
Estates Utilities, Inc. 

Dear Mr. Bowden: 

In response to your letter received by the Commission on October 23,2000, I would like to 
take this opportunity to address your concerns. On October 19,2000, the Commission's staff held a 
customer meeting at the Gem Estates' Clubhouse. At that meeting, it was discussed how staff initiated 
their preliminary recommendation for this rate case. Let me take this o p p o h t y  to briefly explain 
how the Florida Public Service Commission establishes rates. Pursuant to Section 367.08 1, Florida 
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not 
unfairly discriminatory. In determining the revenue requirements for the water and wastewater 
services, the Commission employs the rate of rem methodology established in Chapter 367, 
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various 
state and federal utility regulatory bodies. 

There are many factors that affect the cost ofproviding service and hence, the rates charged 
to customers. Some of the factors affecting the cost of providing service include the size and age 
of the utility system, the quality of the water at its source, the number of customers, and the 
geographic spread of the service area. During a rate case, the Commission's accountants, engineers 
and economists examine the financial and ensneering information filed by companies as part of a 
rate increase application. The Commission's auditors also examine this information and publish the 
results of their findings in an audit report. Recovery of any costs found by the Commission to be 
imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission 
must then establish service rates which will afford the utility the opportunity to earn the approved 
revenue requirement. 

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, n 32399-0865 
An Amrmativc ActionlEqu.1 Opportunity Employer 
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Further, staff is scheduled to submit a formal recommendation to the Commission on 
December 7,2000, and the Commission vote on this matter is scheduled for December 19,2000. 

I hope I have responded appropriately to your concems. If you need additional information 
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or 
Johnny Butts at (850) 413-6920. 

Sincerely, 

Public Utilities Supervisor 

TRjb 

cc: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 
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GEM ESTATES UTILITIES, INC. 
D O C K E T  N O .  0 0 0 4 8 7 - W U ’  EECE/vEr,- -f-psc 

If you want to let the Public Service Co”o ’ ‘ nknowhowyoufaalaboutthiscase,pleasefillout 
this comment form and retum it by mail. It will be placed in a correspondence file. 

C O N S U M E R  C O M M E N T S  
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(850) 41 36900 

November 1,2000 

Mr. Stanley Parsons 
39438 Rockford Avenue 
Zephyrhills, Florida 33540 

Re: Docket No. 000467-WU -Application for Staff-Assisted Rate Case in Pasco County by Gem 
Estates Utilities, Inc. 

Dear Mr. Parsons: 

In response to your letter received by the Commission on October 27,2000, I would like to 
take this opportunity to address your concerns. On October 19,2000, the Commission's staffheld a 
customer meeting at the Gem Estates' Clubhouse. At that meeting, it was discussed how staff initiated 
their preliminary recommendation for this rate case. Let me take this opportunity to briefly explain 
how the Florida Public Service Commission establishes rates. Pursuant to Section 367.081, Florida 
Statutes, the Commission shall set rates which are just, reasonable, compensatory, and are not 
unfairly discriminatory. In determining the revenue requirements for the water and wastewater 
services, the Commission employs the rate of return methodology established in Chapter 367, 
Florida Statutes. This ratemaking process is used for all water and wastewater companies and is also 
used in the electric and gas industry. It is the same approach used throughout the country by various 
state and federal utility regulatory bodies. 

There are many factors that affect the cost of providing service and hence, the rates charged 
to customers. Some of the factors affecting the cost of providing service include the size and age 
of the utility system, the quality of the water at its source, the number of customers, and the 
geographic spread of the service area. During a rate case, the Commission's accountants, engineers 
and economists examine the financial and engineering information filed by companies as part of a 
rate increase application. The Commission's auditors also examine this information and publish the W P  __-- 

C A T  _- results of their findings in an audit report. Recovery of any costs found by the Commission to be 
C W  ___ imprudent or unreasonable is not allowed. Once the revenue requirement is set, the Commission 
LA --must then establish service rates which will afford the utility the opportunity to earn the approve 
CTX ___ 
ECR ___ 
!.LEG ___ 
CJ:.'.:; 

FA1 __ 
HGO 

SER __ 
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revenue requirement. 
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Further, staff is scheduled to submit a formal recommendation to the Commission on 
December 7,2000, and the Commission vote on this matter is scheduled for December 19,2000. 

I hope I have responded appropriately to your concems. If you need additional information 
or if I can be of any further assistance, please do not hesitate to contact me at (850) 413-6934 or 
Johnny Butts at (850) 413.6920. 

Public Utilities Supervisor 

TR.jb 

cc: Division of Economic Regulation (Willis, Butts, Ted Davis, Lingo) 
Division of Legal Services (Brubaker) 
Division of Records and Reporting (000467-WU) 
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