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Mr. Everett L. Heard, Owner 
ABC Connect 
P. 0. Box 787 
Powder Springs, GA 30127-0787 

Dear Mr. Heard: 

This is a follow up to our telephone conversation concerning the above docket. The 
regulatory assessment fee (RAF) is due each year by January 30 for the previous year, unless 
the 30th falls on a weekend, then the due date is the next working day. For example, the 1999 
fee was due January 3 1, 2000. 

Commission records show that as of this date, the 1999 RAF has not been paid. The 1999 
RAF return is attached. Please complete and return it along with your check for the past due 
amount in full. The RAF is .0015% of your total Florida gross revenues, or $50.00, whichever 
is greater. However, if you owe only the minimum amount and if it is postmarked by 
November 26, 2000, the 1999 total is $67.50 ($50.00 fee, $12.50 penalty, and $5.00 interest). 
As information, the interest continues to increase until the fee is paid. 

Since the Commissioners have not yet voted on this docket, you have three options. 

(1) Cancel the certificate voluntarily - Pay all past due charges in full, pay the 
current year’s RAF or provide a date certain that it will be paid (such as 30 days 
from the date of the Commission Order cancelling your certificate), and write a 
letter requesting cancellation. A copy of our rule is attached. - AP P 
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COM own motion. All outstanding RAFs, including penalty and interest charges, w k  O0 c 
CMP (2) Do nothing - In this case, your certificate will be cancelled on the Commission& CT) 
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be turned over to the Comptroller’s Office for collection. 

Propose a settlement - There is normally a $500 fine imposed for this rug 
violation. It should be noted that just paying the past due amount will not preveift 
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\.. your certificate from being cancelled. You need to write the Commission;a 
settlement letter that must include the following: 
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CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
A n  A f h n a t i v e  ActiodEqual Opportunity Employer 

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us I 



Mr. Everett L. Heard, Owner 
Page 2 
November 1,2000 

Docket number ; 

A check for the past due amount in full; 

A statement that it has taken steps to prevent future late payments of the 
regulatory assessment fees and what those steps are; and 

Make a specific monetary settlement. 

Any settlement offer should be addressed to Ms. Blanca Bay6, Director, Division of 
Records and Reporting, Florida Public Service Commission, 2540 Shumard Oak Blvd., 
Tallahassee, FL 32399-0850. The proposed settlement amount should be paid at this 
time, instead only the past due regulatory assessment fee, plus penalty and interest 
charges should be paid. The settlement amount, if approved by the Commission, must 
be paid within 10 business days after the Commission Order is issued. 

Please let me know what your decision is by November 16, 2000. If you have any 
questions, just let me know. I can be reached at (850) 413-6502-voice, (850) 413-6503-fax, and 
by internet e-mail at pisler@psc.state.fl.us. 

Sincerely, 

Paula J. Isler, Research Assistant 
Bureau of Service Evaluation & Compliance 

Enclosures 

cc: Docket No. 001458-TX 
Division of Legal Services (Banks) 



TO A V O I D  PQdALTY W D  W G  REGLUTORY FO RJ3X" MUST BE FILED d? R B D O R E  OI/3lRW 
Exchange Company Regulatory Assessment Fee Return 

I 

STATUS: 

Actual Return 
Estimated Return 
Amended Return 

PERIOD COWRED: 

04/17/99 TO 12/31/99 

Florida Public Service Commission 
(Sa lrsrapr a Buk d r a u  

TX265 
ABC Connect 
P. 0. Box 787 
Powder Springs, GA 30127-0787 

FOR PSC USE ONLY 
Check# 

S 0603a 
003a 

S P 
0603a 
o0401 

Posanuk Dim 
Lninrls of Repulcr 

- 
(Name of Compmy) (City / Smm) (Zip 

LINE NO. 
1. 
2. 
3. 
4. 
5 .  
6. 

7. 

9. 
10. 
11. 
12. 
13. 

a. 

FLORIDA 
ACCOUNT CLASSIFI CATION - 

Basic Local Services s 
Long D i s "  Sew& (lnuaLAT.4 only)** 
Afcea Senices 
Rivro Liw Senices 
Luscd Facilities & Circuits Senb 
Mircllracour SenLer 

TOTAL RNENUGS 
LESS: Amouna Paid to Olbcr T e l m m n ~  C o q " *  (sm '2. Fees' on back) 
Net Ope- Rev" for Rcguho~ 
Regul~toy ,bsesa" Fee Due (Multiply Lim 9 by O.oOl$ 
Penalty for Lam Pay" (sm '3. Faihm to Pi by Due Du' on back) 
Intenst for Lam Pay" (sm '3. Failure to File by Duo Dur' on W) 
TOTAL AMOUNT DUE 

For CakuWm (Lim 7 leu Linr 6) 

INTRAST ATE REVEN UE 
s 
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a O R I D A  PUBLIC SERVICE COMMISSION 
Instructions For Fcin Re atory Assessment Fee Return 

(Alternative foc?Exchannc Comuany) 

1. WHEN TO FILE: For companies which owed a total of S10,OOO or more of assessment fee for the preceding calendar year, h 

On or before July 30 for the six-month period Jan 1 through June 30, AND 
On or before Jonuory 30 for the six-month pe r iodyy  1 through December 31. 

Regulatory Assessment Fee Return and payment must be filed or postmarked: 

For companies which owed a total of less than $lO,OoO of assessment fee for the preceding calendar year, this Regulatory Assessmen 
Fee Return and payment must be filed or postmarked: 

On or before January 30 for the prior twelve-month period January 1 through December 3 1. 

However, when Jul 30 or January 30 falls on a Saturday, Sunday, or holiday, the Regulatory Assessment Fee Return may be fila 
or postmarked on &e next business day, without penaity or interest. 

2. FEES: Each company shall pay 0.0015 of its gross o rating revenues derived from intrastate business, as referenced in Rule 25 
4.0161(1), F.A.C. G w  Operaung Revenues are dcfh$as the total revenues before expenses. Gross Intrastate Operating Revenue 
are defined as revenues from calls originating and terminating within Florida. Do not deduct any expenses, taxes, or unmllectibler 
from these amounts. 

On Line 8, deduct any amounts paid to another telec0"unicatio~ compan for the, use of an telecommunications network to providc 

d services such M voice nuul, insrde wire maintenance, or equipmmt purc&edrentarS. DEDU&IONS MUS? 
g&%%?%E ONLY AND MUST BE VERIFIABLE. 

3. FAILURE TO FILE BY DUE DATE: Failure to file a rem by the established due date will result in a penal being added to thc 
amount of fee due, 5 !% for each 30 days or fraftion themf, not to ex& a total penalty of 25 96 Line 11). In a!&ition. interest shal 

Assessment Fee Renun must be completed, si@, and fled even if there are no revenues to report or irthe mini" amount is due 

when a company fails to timely file a Regulatory Assessryt Fee Return, the Commission h a  the authority to order the 
ape& d o r  cancel the company's cemficare. Thc conpany will have an opportunity to respond to any 

;pdtoP- . s ion  action. 

seMce to its customn. lb not deduct 4"y tares, feral *scn@r line c&rps, iFentare r on distance access char es, or amount, 

be added in the amount of 1% for each 30 days or fraction thereof, not to exceed a total of 12 46 per ear (Line 12). A Regulatog 

4. EXTENSION A request for an extension of time u to 30 days may be made by filing the enclosed Rep+ for Extension to File 
R e p t y  Assessment Fee Rmun form (PSC/ADM-ld), two weeks pnor to the filmg date. When an extension is granted, a charge 
sh 1 be added to the amount due: 

0.75% of the fee to be remitted for an extension of 15 days or less, or 
1.5% of the fee for an extension of 16 to 30 days. 

In lieu of pa in the chqges outlined above a co&any may file a return and remit pa ment based upon estiqted ross operatin 
revenues. IT.% return 19 filed by the n o d  due date, the compan shall pe granted a 3bday extension penod L I ~  wkch to file an8 
remit the actual fee due without paying the above charges, rovrddthc estlmated fee pa t remitted is at least 90% of the actual 
fee due for the pericd. An automatic 30-day ext-ion to h e  an actual return may be oE! by checkmg the "Estmated Renun" 
space in the top left-hand corner on the reverse side. 

5 .  FEE AWUSIMENTS: You will be nocified as to the amount and reason for any fee ad'ustmcnt. Penalty and interest charges may 
be licable to additional amounts owed the Commission by reason of the adjpunent. h e  company ma file a written request for 
a re%d of any overpayments. The nquest should be directed to Fiscal Semces at the below-referend address. 

Please complete this form, make a copy for y o v  .fles, and ?turn the original in the enclosed 
preaddnssed envelope. Use of this envel should assure a more accurate and expc&tious recardm of your payment. Make your 

follows: 

6. MAILING INSTRUCTIONS: 
check wvable to the Floridp Publk &e Comm ission. If you are unable to use the envelope, p f ease address your remttance as 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 

ATTENTION: Fiscal Services 

7 .  ADDlTIONAL -A": If you need additional assistance in preparing your Regulatory Assessment Fee Rerum, please contact 
the Division of Auditing and Financial Analysis at (850) 413-6480. 

For assistance regarding telecommunications facilities, please contact the Division of Communications at (850) 413-6502. 

Both divisions may be contacted at the above-referend address, directing correspondence to the attention of the division. 
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25-24.820 Revocation of a Certificate. 

(1) The Commission may on its own motion, after notice and opportunity for hearing, revoke 
a company’s certificate for any of the following reasons: 
(a) Violation of a term or condition under which the authority was originally granted; 
(b) Violation of Commission rule or order; 
(c) Violation of Florida Statute; or 
(d) Violation of a price list standard. 

(2) If a certificated company desires to cancel its certificate, it shall request cancellation from 
the Commission in writing and shall provide the following with its request. Cancellation of a 
certificate shall be ordered subject to the holder providing the required information. 
(a) A statement of intent and date certain to pay regulatory assessment fee. 
(b) A statement of why the certificate is proposed to be canceled. 
(c) A statement as to how customer deposits and final bills will be handled. 
(d) Proof of individual customer notice regarding discontinuance of service. 

Specific Authority 350.127(2) FS. 
Law Implemented 364.335, 364.345 FS. 
History-New 12-27-95. 
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