
AUSLEY & MCMULLEN 
ATTORNEYS AND COUH8ELORS AT LAW 

L 2 7  SOUTH CALHOUW STREET 

P.O. BOX 9B1 (ZIP 32302) 

TALLAHASSEE, FLORIDA 32301 

(8601 2E4-91 I 6  FAX ( 8 6 0 )  2Zl-7E60 

November 28,2000 

Ms. Blwca S. Bayo, Director 
Division of Records and Reporting 
Florida Public Sewice Commissim 
2540 S h m d  BouIeurud 
Tallahassee, Florida 32393-0SO 

Re: 

Dear Ms. Bayo: 

Enclosed for filing in the above docket are the orighd and fifteen (15) copieq af 
Attachment One to the &mmmts of ALLTEL Communications, Inc. filed November 2 2 , 2 0 9  
which were inadvertently omitted. I apologize for any inconvenience that this omissign may 
have caused. 

Please acku~wldge receipt and filing ofthe above by &amping the duplicate copy of this 
letter and retumhg the s m e  to this writer. 

Sincerely, 

Enclosures 



ALLTEL Coarrmunicatiuns Inc. 
Proposed Additional Perfommce Measurements 

W e :  Average DNLishgs Database UDdate Interval -- NEW 

Geogrqhic L a d :  

c 

measurement is the average time that it takes to update Director 
listings for adds, changes, and del-. The measure is due to the impacts that 
zt customex has when Directory listings are not updatd promptly. When a 
custumer is placsd into &ce, calls for his new number to Dimtoy 
Assistance @A) are denied if the dah is no? forwarded to the DA Operator’s 
S y 3 € r n .  

Benchmark for &e& gateway Input rrpdatea: 95% in 8 admdar days 



ALLTEL Commuaications Inc. 
Pruposed Additional Performance Measureproerr ts 



Ti&: Virtual Collocaiion Repair Timelin- -- New 

to repair a Colloc&sn switch problem. In Virtual Collocation sites, 
when an equipment malfunction is debmined through a lms ,  
customur reports, testing, etc. Whm this happens, the BallSouth 
Technician mmpletes the replacement af the PCB (Printed Circuit 
Board). When delays in repairing the Switching equipment is 
encounter4 the customers sewed h m  t4at site muId experience 
degraded or loss of service. 

Q A d y  
zndividual CLECs, CLECs in the aggregate and by EEC Affiliates 

95% wfthixl4 hours 

Excludes Troubles canceled by CLEC 

Level 1 
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Laura L. Gallagher, P A  
MdaOne 
101 E. College Aye,, Suite 302 
T d h s s e e ,  FL 32301 

Floyd Self 
MaserLawPirm 
P. 0. Box 1876 
Tdhhmm,FL 32302 

SusrsxlMasterbdCharles J. RehwinkeI 

f. 0. Barn 2214 
S@t-Fhi&, &. 
Tal- FL 323 16-22 14 


