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PROCEEDINGS AGAINST RJM CARD SERVICES, INC. FOR APPARENT
VIOLATION OF RULES 25-4.043, F.A.C., RESPONSE TO
COMMISSION STAFF INQUIRIES, 25-24.915, F.A.C., TARIFFS AND
PRICE LISTS, 25-24.920, F.A.C., STANDARDS FOR PREPAID
CALLING SERVICES AND CONSUMER DISCLOSURE, 25-4.01e61,
F.A.C., REGULATORY ASSESSMENT FEES; TELECOMMUNICATIONS
COMPANIES, AND 25-24.480(2) (A) AND (B), F.A.C., RECORDS &
REPORTS; RULES INCORPORATED.

AGENDA: 12/19/2000 - REGULAR AGENDA - INTERESTED PERSONS MAY
PARTICIPATE

CRITICAL DATES: NONE

SPECIAL INSTRUCTIONS: NONE

FILE NAME AND LOCATION: S:\PSC\CMP\WP\001317.RCM

CASE BACKGROUND

. May 26, 1999 - RJIM Card Services, Inc. (RJM) was dgranted
Certificate number 6096 to provide interexchange
telecommunications services within the State of Florida.

. May 26, 2000 - Staff sent a letter to RJM inquiring about

Regulatory Assessment Fees (RAF) for the period 01/01/1999-
12/31/1999, which were due on January 30, 2000.
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DOCKET NO. 001317-TI

DATE:

December 7, 2000

May 31, 2000 - Staff obtained a prepaid calling card titled
“Talk Talk” with RJM Card Services listed as the prepaid
calling card service (PPCS) provider.

June 13, 2000 - Staff conducted a test of RIM's “Talk Talk”
prepaid calling card (Attachment A, Page 17y, and determined
that the value of the card was reduced by an amount greater
than what was printed on the card and listed in RJM’s tariff
(Attachment B, Page 18).

June 22, 2000 - The letter inquiring about RAF staff sent to
RJM on May 26, 2000, was returned by United States Postal
Service.

September 5, 2000 - Staff opened Docket No. 001317-TI to
cancel certificate no. 6096 issued to RJIM for violation of
Rule 25-4.0161, F.A.C., Regulatory Assessment Fees;

Telecommunications Companies.

September 11, 2000 - Staff mailed a certified letter
(Attachment C, Pages 19-23) to RJM informing the company that
the prepaid calling card and PPCS are apparently in violation
of Florida Public Service Commission (FPSC) rules. Staff
requested that RJM submit a written response to the FPSC by
September 26, 2000.

September 13, 2000 - RJIM personnel received the certified
letter and signed the green card (Attachment D, Page 24).

September 14, 2000 - sStaff received a call from Jason Sherman,
President of RJM, in response to the letter.

September 27, 2000 - Staff initiated a call to RJIM to inquire
about the company’s response. Staff faxed a copy of the
certified letter dated September 11, 2000 to RJIM for review
(Attachment E, Pages 25 & 26).

September 27, 2000 - Staff changed the title of Docket No.
001317-TI to include reporting requirements and violation of
Rule 25-24.480(2) (a) and (b), F.A.C., Records and Reports;
Rules Incorporated.

September 28, 2000 - Staff received a call from Mr. De La
Pefia, who informed staff that he was now handling the issues
in question and requested an extension until October 16, 2000,
to review the letter and respond to staff’s inquiry.
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. October 16, 2000 - Staff received a call from Mr. De La Peda.
He informed staff that he is in the process of closing the
company and winding down business operations. Staff requested
that Mr. De La Peria submit his response and RJM’s position in
writing to commission staff.

. October 19, 2000 - Staff contacted Mr. De La Perfia to discuss
options to resolve the issues listed in Docket No. 001317-TI.
Staff mailed RIJM a “follow up” letter outlining the options
RJM has to resolve the delinquent RAF and Failure to Report
violations. A response was due by November 3, 2000.

. November 16, 2000 - Staff called RJM to inquire about the
response to the PPCS violations.

. November 17, 2000 - Staff escalated Docket No. 001317-TI to a
show cause for apparent violations of Rule 25-4.043, F.A.C.,
Response to Commission Staff Inquiries, Rule 25-24.920,
F.A.C., Standards for Prepaid Calling Card Services and
Consumer Disclosure, and Rule 25-24.915, F.A.C., Tariffs and
Price Lists.

The FPSC is vested with Jjurisdiction over these matters
pursuant to Sections 364.18, 364.183, 364.19, 364.27, and 364.336,
Florida Statutes. Accordingly, staff believes the following
recommendations are appropriate.
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SUMMARY OF ISSUES

F.A.C., Records & Reports; Rules
Incorporated

ISSUE NO. VIOLATION RECOMMENDATION

Issue 1 Rule 25-4.043, F.A.C., Response to Fine $10,000
Commission Staff Inquiries or Cancel

Certificate.

Issue 2 Rule 25-24.%20, F.A.C., Fine $6,000
Standards for Prepaid Calling
Services and Consumer Disclosure

Issue 3 Rule 25-24.915, F.A.C., Fine $5,000
Tariffs and Price Lists

Issue 4 Rule 25-4.0161, F.A.C., Regulatory Fine $500
Assessment Fees; Telecommunications
Companies

Issue 5 Rule 25-24.480(2) (A) and (B), Fine $500
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DISCUSSION OF ISSUES

ISSUE 1: Should the Commission order RJM Card Services, Inc. to
show cause why it should not be fined $10,000 or have its
certificate canceled for apparent violation of Rule 25-4.043,
Florida Administrative Code, Response to Commission Staff
Inquiries?

RECOMMENDATION: Yes. Staff recommends that Commission order RJIM
to show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $10,000 or have
certificate number 6096 canceled for apparent violation of Rule 25-
4.043, Florida Administrative Code, Response to Commission Staff
Inquiries. The company’s response should contain specific
allegations of fact and law. If RJM fails to respond to the show
cause order or request a hearing pursuant to Section 120.57,
Florida Statutes, within the 21-day response period and the fine 1is
not paid within ten business days after the Zl-day response period,
the facts should be deemed admitted, the right to a hearing should
be deemed waived and certificate number 6096 should be canceled.
If the fine is paid, it should be remitted by the Commission to the
State of Florida General Revenue Fund pursuant to Section 364.285,
Florida Statutes. (BUYS)

STAFF ANALYSIS: Rule 25-4.043, Florida Administrative Code,
Response to Commission Staff Inquiries, states:

The necessary replies to inquiries propounded by the
Commission’s staff concerning service or other complaints
received by the Commission shall be furnished in writing
within fifteen (15) days from the date of the Commission
inquiry.

On September 11, 2000, staff mailed a letter to RJIM informing
the company that the printed statements on a prepaid calling card
labeled “Talk Talk” are not in compliance with FPSC rules, and the
fact that a timing and accuracy test conducted by staff showed that
the PPCS provided by RJIM is apparently in vieclation of FPSC rules.
A written response was due by September 26, 2000. On September 13,
2000, RJM personnel signed for and received the certified letter.
On September 14, 2000, staff received a telephone call from Jason
Sherman, President of RJM. During the conversation, Mr. Sherman
indicated he would respond to the inquiry and address the issues
outlined in the letter, including updating the company’s tariff.
However, Mr. Sherman failed to respond as he had indicated to
commission staff’s inquiry.
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On September 27, 2000, staff called RJM to inquire about Mr.
Sherman’s response. Staff was informed that Mr. Sherman has left
RJM and that Ricardo Olloqui is now in charge of RJM. Staff then
faxed a copy of the certified letter sent to RJM on September 11,
2000, (to RIM) for review. On September 28, 2000, staff received a
call from Mr. De La Peifia. He informed staff that he was now
representing Mr. Olloqui and would be responding to the inquiry.
He also requested an extension of the required response date to
October 16, 2000, so he could review the letter and respond to
staff’s inquiry. On October 16, 2000, staff received a call from
Mr. De La Pefia. He informed staff that he was in the process of
winding down the business operations of RJM. Staff requested that
Mr. De La Pefia submit a written response to the PPCS rules
violations, and explain RJIJM’s position.

On November 16, 2000, staff called RJM to inquire about the
response to staff’s original inquiry. Mr. De La Pefia informed
staff that he has been fired by Jason Sherman and can no longer
represent RJM. He said he does not have the authority to answer
any questions regarding RJM.

Based on the foregoing, staff believes that it has given RJIM
ample time to respond to its inquiries, and that the corporate
officers of RJIM have given staff contradictory information during
the aforementioned telephone conversations in an attempt to avoid
responding to staff’s inquiries. Therefore, staff believes the
apparent violation of Commission Rule 25-4.043, Florida
Administrative Code, has been "willful" in the sense intended by
Section 364.285, Florida Statutes. In Order No. 24306, issued
April 1, 1991, in Docket No. 890216-TL titled In re: Investigation
Into The Proper Application of Rule 25-14.003, F.A.C., Relating To
Tax Savings Refund for 1988 and 1989 for GTE Florida, Inc., having
found that the company had not intended to violate the rule, the
Commission nevertheless found it appropriate to order it to show
cause why it should not be fined, stating that "In our view,
willful implies intent to do an act, and this is distinct from
intent to violate a rule." Thus, any intentional act, such as
RJIM’ s conduct at issue here, would meet the standard for a "willful

violation."

By Section 364.285, Florida Statutes, the Commission is
authorized to impose upon any entity subject to its jurisdiction a
penalty of not more than $25,000 for each offense, if such entity
is found to have refused to comply with or to have willfully
violated any lawful rule or order of the Commission, or any
provision of Chapter 364. Utilities are charged with knowledge of
the Commission's rules and statutes. Additionally, “[ilt 1is a

- 6 -
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common maxim, familiar to all minds, that ‘ignorance of the law’
will not excuse any person, either civilly or criminally.” Barlow
v. United States, 32 U.S. 404, 411 (1833).

Therefore, since it appears that RJIM refuses to respond to
staff’s inquiries, staff recommends that the Commission order RJIM
to show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $10,000 or have
certificate number 6096 canceled for apparent violation of Rule 25~
4.043, Florida Administrative Code, Response to Commission Staff
Inquiries. The company’s response should contain specific
allegations of fact and law. If RJM fails to respond to the show
cause order or request a hearing pursuant to Section 120.57,
Florida Statutes, within the 21-day response period and the fine is
not paid within ten business days after the 21-day response period,
the facts should be deemed admitted, the right to a hearing should
be deemed waived and certificate number 6096 should be canceled.
If the fine is paid, it should be remitted by the Commission to the
State of Florida General Revenue Fund pursuant to Section 364.285,
Florida Statutes.

ISSUE 2: Should the Commission order RJM to show cause in writing
within 21 days of the issuance of the Commission’s Order why it
should not be fined $2,000 per violation, for a total of $6,000,
for apparent violations of Rule 25-24.920, Florida Administrative
Code, Standards for Prepaid Calling Services and Consumer
Disclosure?

RECOMMENDATION: Yes. Staff recommends that the Commission order
RJM to show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $2,000 per violation,
for a total of $6,000, for apparent violations of Rule 25-24.920,
Florida Administrative Code, Standards for Prepaid Calling Services
and Consumer Disclosure. The company’s response should contain
specific allegations of fact and law. If RJM fails to respond to
the show cause order or request a hearing pursuant to Section
120.57, Florida Statutes, within the 2l1-day response period, the
facts should be deemed admitted, the right to a hearing should be
deemed waived, and the fine should be deemed assessed. If the fine
is not paid within ten business days after the 2l-~day response
period, it should be forwarded to the Office of the Comptroller for

-7 -
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collection. If the fine is paid, it should be remitted by the
Commission to the State of Florida General Revenue Fund pursuant to
Section 364.285, Florida Statutes. (BUYS)

STAFF ANALYSIS: Staff acquired a prepaid calling card in Florida
labeled “TALK TALK” to evaluate the PPCS based on the information
provided on the card and listed in RJM's tariff. RJM Card Services
is listed as the telecommunications service provider. Upon visual
inspection, staff determined that RJM was in apparent violation of
the following sections of Rule 25-24.920, Florida Administrative
Code, Standards for Prepaid Calling Services and Consumer
Disclosure:

1. Rule 25-24.920(2) (b), Florida Administrative Code, states:

(2) Each company shall provide the following information
legibly printed either on the card, packaging, or display
visible in a prominent area at the point of sale of the
PPCS in such a manner that the consumer may make an
informed decision prior to purchase:

(a) Maximum charge per minute for PPCS;

(b) Applicable surcharges; and

(C) Expiration policy, if applicable.

The prepaid card does not list applicable surcharges. The
statement on the card: “A connection fee applies to all calls,”
does not provide the consumer with the amount of the connection
fee. This does not allow the consumer to make an informed decision
prior to purchase in violation of Rule 25-24.920(2) (b), Florida
Administrative Code.

2. Rule 25-24.920(5), Florida Administrative Code, states:

(5) The rates displayed in accord with paragraph (2)
above shall be no more than those reflected in the tariff
or price list for PPCS.

The printing on the card states, “Monthly service fee not to
exceed 99¢ applies after first use.” This fee 1s not listed in
RJM’s tariff and subsequently should not be charged or printed on
the card. The 99¢ monthly service fee is an applicable surcharge
that would increase the rate to an amount more than those reflected
in RJM’s tariff. The 99¢ monthly service fee violates Rule 25-
24.920(5), Florida Administrative Code.

3. Rule 25-24.920(6), Florida Administrative Code, states in
part:
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(6) A company shall not reduce the value of a card by more
than the charges printed on the card, packaging, or visible
display at the point of sale.

The printing on the card states that, “Prices are subject to
change without notice”. This statement implies that the rates RJM
ultimately charges may not be the rates printed on the card.
Pursuant to FPSC rules, a PPCS provider can charge no more than the
rates and prices listed on the card at the time of purchase. While
a PPCS provider is allowed to recharge the prepaid phone card at a
higher rate, subject to tariff limitations, it may not charge
higher rates prior to the initial expiration (whether by charges or
time limit) of the card.

On June 13, 2000, staff conducted test calls using the “TALK
TALK” card to determine if the calls made were charged according to
the rates printed on the card and listed in the tariff. The test
revealed that the value of the card was in fact reduced by more
than what the printing on the card and the tariff indicated.

The test involved making a total of twelve interlata calls.
The twelve calls were divided into five groups having different
durations of 58, 59, 60, 61, and 62 seconds. Each call was timed,
and the remaining balance of time in the account was recorded.
Calls were made until the account balance was exhausted.

On the first call, the initial account balance was 10 hours,
15 minutes. This is inconsistent with the expected balance based
on the purchase price of the card ($10) and the rate (3¢ per

minute). Ten dollars should buy 333.33 minutes, or 5 hours and 33
minutes ($10.00 + $0.03/min. = 333.33 min.). The results of the
test are summarized in the table below:
Call # Call Duration Account Balance Minutes Deducted
Per Call

1 58 seconds 10 hrs., 15 min. 53

2 58 seconds 9 hrs., 22 min. 53

3 58 seconds 8 hrs., 29 min. 52

4 58 seconds 7 hrs., 37 min. 53

5 59 seconds 6 hrs., 44 min. 53

6 59 seconds 5 hrs., 51 min. 53

7 59 seconds 4 hrs., 59 min. 52

8 60 seconds 4 hrs., 6 min. 53

9 60 seconds 3 hrs., 13 min. 53

10 61 seconds 2 hrs., 19 min. 54

11 61l seconds 1 hr., 27 min. 52

12 62 seconds 33 minutes 54

13 0 minutes
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According to RJIM’s tariff, time is billed in one-minute
increments, and a 49¢ connection charge is applied to each call.
The 49¢ connection charge equates to 16.33 minutes (49¢ =
3¢/minute). Therefore, the correct number of minutes that should
be deducted for a one minute call is 18 (17 minutes for the
connection charge plus 1 minute for the actual duration of the
call), not 53 minutes. Based on the results of the test, it is
apparent that the prices have likely changed without notice, or
other surcharges have been applied that are not listed on the card
or in RJIM’s tariff.

Furthermore, the test revealed that RJM did not provide the
customer with the full value of PPCS as indicated by the price
description on the card. For example, staff made twelve calls with
the card and determined that the total value of the $10 card
equated to only $6.39 ($5.88 + $0.21 + $0.30 = $6.39):

. 12 calls @ 49¢ connection charge = $5.88
. 7 calls @ 1 minute (3¢ per minute) = 21¢
o 5 calls @ 2 minutes (3¢ per minute) = 30¢

Hence, RJM is reducing the value of the card by more than the
charges printed on the card, a violation of Rule 25-24.920(6),
Florida Administrative Code, Standards for Prepaid Calling Services
and Consumer Disclosure.

Based on the foregoing, it appears that RIJM is providing PPCS
in Florida without meeting Florida’s service standards or consumer
disclosure requirements, to the detriment of the consumers. Staff
believes that RJM’s provision of PPCS without regard to service
standards and consumer disclosure requirements constitutes a
willful violation of a lawful rule of the Commission under the same
legal analysis as set forth in Issue 1.

Therefore, staff recommends that the Commission order RJIM to
show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $2,000 per violation,
for a total of $6,000, for apparent violations of Rule 25-24.920,
Florida Administrative Code, Standards for Prepaid Calling Services
and Consumer Disclosure. The company’s response should contain
specific allegations of fact and law. If RJM fails to respond to
the show cause order or request a hearing pursuant to Section
120.57, Florida Statutes, within the 21-day response period, the
facts should be deemed admitted, the right to a hearing should be
deemed waived, and the fine should be deemed assessed. If the fine
is not paid within ten business days after the 2l-day response
period, it should be forwarded to the Office of the Comptroller for

- 10 -
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collection. If the fine is paid, it should be remitted by the
Commission to the State of Florida General Revenue Fund pursuant to
Section 364.285, Florida Statutes.

ISSUE 3: Should the Commission order RJM to show cause why it
should not be fined $5,000 for apparent violation of Rule 25-
24.915, Florida Administrative Code, Tariffs and Price Lists?

RECOMMENDATION: Yes. Staff recommends that the Commission order
RJM to show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $5,000 for apparent
violation of Rule 25-24.915, Florida Administrative Code, Tariffs
and Price Lists. The company’s response should contain specific
allegations of fact and law. If RJIM fails to respond to the show
cause order or request a hearing pursuant to Section 120.57,
Florida Statutes, within the 2l-day response period, the facts
should be deemed admitted, the right to a hearing should be deemed
waived, and the fine should be deemed assessed. If the fine is not
paid within ten business days after the 2l1-day response period, it
should be forwarded to the Office of the Comptroller for
collection. If the fine is paid, it should be remitted by the
Commission to the State of Florida General Revenue Fund pursuant to
Section 364.285, Florida Statutes. (BUYS)

STAFF ANALYSIS: Rule 25-24.915, Florida Administrative Code,
Tariffs and Price Lists, states, in pertinent part, that each
company shall include in its tariff or price list the maximum
amount a caller will be charged per minute for PPCS, and applicable
surcharges. In RIM’'s tariff, original sheet 16, section 4.5,
Prepaid Calling Card Services, the only rates listed are a per
minute rate of $.10, and a connection charge $.49. The 99¢ monthly
service charge printed on the “Talk Talk” prepaid calling card is
not listed in RJIM’s tariff. RJM has not included this applicable
surcharge in its tariff, an apparent violation of Rule 25-24.915,
Florida Administrative Code.

Moreover, during staff’s telephone conversation with Jason
Sherman on September 14, 2000, Mr. Sherman informed staff that the
reason the timing test indicated that the “Talk Talk” card had a
lower value than would be expected, was there were other charges
associated with the prepaid calling card that were not listed in

- 11 -
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RJM’s tariff. Mr. Sherman was aware that RJIM’s tariff needed to be
updated and requested information on how to revise the tariff.
staff subsequently attempted to call Mr. Sherman to provide him
with the requested information, but was unable to contact him

again.

Based on the foregoing, staff believes that RIM’s failure to
update its tariff constitutes a willful violation of a lawful rule
of the FPSC under the same legal analysis as set forth in Issue 1.

Therefore, staff recommends that the Commission order RJIM to
show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $5,000 for apparent
violation of Rule 25-24.915, Florida Administrative Code, Tariffs
and Price Lists. The company’s response should contain specific
allegations of fact and law. If RJM fails to respond to the show
cause order or regquest a hearing pursuant to Section 120.57,
Florida Statutes, within the 2l-day response period, the facts
should be deemed admitted, the right to a hearing should be deemed
waived, and the fine should be deemed assessed. If the fine is not
paid within ten business days after the 2l1-day response period, it
should Dbe forwarded to the Office of the Comptroller for
collection. If the fine is paid, it should be remitted by the
Commission to the State of Florida General Revenue Fund pursuant to
Section 364.285, Florida Statutes.

ISSUE 4: Should the Commission order RJM to show cause why 1t
should not be fined $500 for apparent violation of Rule 25-4.0161,
Florida Administrative Code, Regulatory Assessment Fees;
Telecommunications Companies?

RECOMMENDATION: VYes. Staff recommends that the Commission order
RIM to show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $500 for apparent
violation of Rule 25-4.0161, Florida Administrative Code,
Regulatory Assessment Fees; Telecommunications Companies. The
company’s response should contain specific allegations of fact and
law. If RJM fails to respond to the show cause order or request a
hearing pursuant to Section 120.57, Florida Statutes, within the
21-day response period, the facts should be deemed admitted, the
right to a hearing should be deemed waived, and the fine and the
1999 Regulatory Assessment Fee, including statutory penalty and

- 12 -
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interest charges, should be deemed assessed. If the fine and the
1999 RAF, including statutory penalty and interest charges, are not
paid within ten business days after the 21-day response period, it
should be forwarded to the Office of the Comptroller for
collection. If the fine is paid, it should be remitted by the
Commission to the State of Florida General Revenue Fund pursuant to
Section 364.285, Florida Statutes. (BUYS)

STAFF ANALYSIS: Rule 25-4.0161, Florida Administrative Code,
requires the payment of a RAF by January 30 of the subsequent year
for telecommunications companies, and provides for penalties and
interest as outlined in Section 350.113, Florida Statutes, for any
delinquent amounts.

The Division of Administration’s records show that RJM has not
paid its 1999 RAF, plus statutory penalty and interest charges.
Therefore, it appears the company has failed to comply with Rule
25-4.0161, Florida Administrative Code, Regulatory Assessment Fees;
Telecommunications Companies and has not requested cancellation of
its certificate 1in compliance with Rule 25-24.474, Florida
Administrative Code.

Accordingly, staff recommends that the Commission order RJM to
show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $500 for apparent
violation of Rule 25-4.0161, Florida Administrative Code,
Regulatory Assessment Fees; Telecommunications Companies. The
company’s response should contain specific allegations of fact and
law. If RJIM fails to respond to the show cause order or reguest a
hearing pursuant to Section 120.57, Florida Statutes, within the
21-day response period, the facts should be deemed admitted, the
right to a hearing should be deemed waived, and the fine and the
1999 Regulatory Assessment Fee, including statutory penalty and
interest charges, should be deemed assessed. 1If the fine and the
1999 RAF, including statutory penalty and interest charges, are not
paid within ten business days after the 21-day response period, it
should be forwarded to the Office of the Comptroller for
collection. If the fine is paid, it should be remitted by the
Commission to the State of Florida General Revenue Fund pursuant to
Section 364.285, Florida Statutes.
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ISSUE 5: Should the Commission order RJM to show cause why it
should not be fined $500 for apparent violation of Rule 25-24.480,
Florida Administrative Code, Records & Reports; Rules Incorporated?

RECOMMENDATION: Yes. Staff recommends that the Commission order
RJM to show cause in writing within 21 days of the issuance of the
Commission’s Order why it should not be fined $500 for apparent
violation of Rule 25-24.480, Florida Administrative Code, Records
& Reports; Rules Incorporated. The company’s response should
contain specific allegations of fact and law. If RJM fails to
respond to the show cause order or request a hearing pursuant to
Section 120.57, Florida Statutes, within the 2l1-day response
period, the facts should be deemed admitted, the right to a hearing
should be deemed waived, and the fine should be deemed assessed.
If the fine is not paid within ten business days after the 21-day
response period, it should be forwarded to the Office of the
Comptroller for collection. If the fine is paid, it should be
remitted by the Commission to the State of Florida General Revenue
Fund pursuant to Section 364.285, Florida Statutes. (BUYS)

STAFF ANALYSIS: Pursuant to Rules 25-24.480(2) (a) and (b), Florida
Administrative Code, Records & Reports; Rules Incorporated, each
company is allowed ten days after a change occurs to file updated
information with the Division of Telecommunications and the
Division of Records and Reports indicating any changes in the
certificate holder’s address (including street name and address,
post office box, city), telephone number and any change in the name
and address of the individual who is serving as primary liaison
with the Commission.

On May 26, 2000, staff mailed a notice to RJIM regarding the
delinquent RAF. The letter was returned due to the expiration of
the mail forwarding order. On September 25, 26, and 27, 2000,
staff attempted to contact RJM using the telephone number listed in
the Master Commission Directory (305-358-7788). On all three
attempts, the call resulted in a busy signal. Apparently, RJIM’s
mailing and liaison information on file with the commission has not
been updated. Subsequently, staff amended the title of docket no.
001317-TI to include a violation of Rule 25-24.480(2) (a) and (b),
Florida Administrative Code, Records and Reports; Rules
Incorporated.

In addition, other staff were concurrently investigating RJIM
for PPCS rule violations and contacted RJM via telephone on
September 27, 2000, using the customer service number listed on the
back of the “TALK TALK” card. During that call, staff was informed

- 14 -
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of a change in RJM’s address, phone number, and liaison
information. Staff faxed RIM a mailing and liaison information
sheet and instructions to send an updated copy to the Division of
Records and Reporting. As of November 22, 2000, RJM has not
updated its mailing and liaison information in accordance with
Rules 25-24.480(2) {(a) and (b), Florida Administrative Code. It has
been more than ten days and this information still has not been
updated. Staff believes that the failure of RJM to update its
mailing and liaison information constitutes a willful violation of
a lawful rule of the Commission under the same legal analysis as
set forth in Issue 1.

Based on the foregoing, staff recommends that the Commission
order RJIJM to show cause in writing within 21 days of the issuance
of the Commission’s Order why it should not be fined $500 for
apparent violation of Rule 25-24.480, Florida Administrative Code,
Records & Reports; Rules Incorporated. The company’s response
should contain specific allegations of fact and law. If RJM fails
to respond to the show cause order or request a hearing pursuant to
Section 120.57, Florida Statutes, within the 21-day response
period, the facts should be deemed admitted, the right to a hearing
should be deemed waived, and the fine should be deemed assessed.
If the fine is not paid within ten business days after the 2l-day
response period, it should be forwarded to the Office of the
Comptroller for collection. If the fine is paid, it should be
remitted by the Commission to the State of Florida General Revenue
Fund pursuant to Section 364.285, Florida Statutes.

ISSUE 6: Should this docket be closed?

RECOMMENDATION : No. If staff’s recommendation in Issue 1 is
approved, RJM will have 21 days from the issuance of the
Commission’s show cause order to respond in writing why it should
not be fined in the amount proposed or have 1its certificate
canceled. If RIJM timely responds to the show cause order, this
docket should remain open pending resolution of the show cause
proceeding. If RJM fails to respond to the show cause order or pay
the fine within ten business days after the expiration of the 21-
day response period, certificate number 6096 should be canceled and
this docket may be closed administratively.
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1f any of staff’s recommendations in Issues 2, 3, 4 and 5 are
approved, RJM will have 21 days from the issuance of the
Commission’s show cause order to respond in writing why it should
not be fined in the amounts proposed. If RJM timely responds to
the show cause order, this docket should remain open pending
resolution of the show cause proceeding. If the company fails to
respond to the show cause order, and the fines and fees, including
statutory penalties and interest, are not received within ten
pusiness days after the expiration of the 21-day show cause
response period, then the fines should be deemed assessed for the
violations cited and forwarded to the Comptroller’s Office for
collection. This docket may then be closed administratively if
Issue 1 is closed. (Caldwell)

STAFF ANALYSIS: If staff’s recommendation in Issue 1 is approved,
RIM will have 21 days from the issuance of the Commission’s show
cause order to respond in writing why it should not be fined in the
amount proposed or have 1its certificate canceled. If RJIM timely
responds to the show cause order, this docket should remain open
pending resolution of the show cause proceeding. If RJM fails to
respond to the show cause order or pay the fine within ten business
days after the expiration of the 2l-day response period,
certificate number 6096 should be canceled and this docket may be
closed administratively.

If any of staff’s recommendations in Issues 2, 3, 4 and 5 are
approved, RJM will have 21 days from the issuance of the
Commission’s show cause order to respond in writing why it should
not be fined in the amounts proposed. If RJIM timely responds to
the show cause order, this docket should remain open pending
resolution of the show cause proceeding. If the company fails to
respond to the show cause order, and the fines and fees, including
statutory penalties and interest, are not received within ten
business days after the expiration of the 21l-day show cause
response period, then the fines should be deemed assessed for the
violations cited and forwarded to the Comptroller’s Office for
collection. This docket may then be closed administratively if
Issue 1 is closed.
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RIM CARD SERVICES, INC. : Florida Tariff No. 1.
Original Sheet No. 16

4.1 RJM Long Distance Service

Rate per minute - $N/A
Plan in billed in full minute increments.

4.2 RJM 800/888 (Inbound) Long Distance Service

Rate per minute - $N/A
Plan is billed in six second increments with a six second minimum

4.3 Bogus Calling Card Service

Rate per minute - $N/A. ‘
Plan is billed in full minute increments.

4.4  Operator Services (For prescribed customers)

44.1 Usage Rates:  The appropriated rate found under 4.1 or 4.3 shall apply.
4.4.2 Qperator Charges;

Collect Station-to-Station SN/A

Collect Person-to-Person SN/A

Person-to-Person SN/A

Station-to-Station $N/A

Customer Dialed Calling Card  $N/A
Operator Dialed Calling Card ~ $N/A
Operator Dialed Surcharge $N/A

4.5 Pre-paid Calling Card Services

Rate per minute $.10
Conpection Charge $.49 .
ISSUED: January 26, 1999 Effective:
RJM CARD SERVICES, INC.
444 Brickell Avenue, Suite 250 MY
Miami, FL 33131 2 8 1999
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STATE OF FLORIDA

Commissioners:

J. TERRY DEASON, CHAIRMAN
E.LEON JaCOBS, JR.

LILA A, JABER

BRAULIOL. BAEZ

DrvisioN oF COMPETITIVE SERVICES
WALTER D’"HAESELEER
DIRECTOR

(850)413-6600

Public Serbice Commission
September 11, 2000

CERTIFIED

Mr. Jason Sherman, President

- RIM Card Services, Inc.
444 Brickell Avenue, Suite 210
Miami, F1 33131-2404

Re: Rules Violations

Dear Mr. Sherman:

The Florida Public Service Commission Staff is in receipt of a pre-paid calling card,
number 300 178 9964, that has RJIM Card Services listed as the service provider. The card and
Prepaid Calling Services (PPCS) are in violation of the following rules:

. 25-24.920(2)(b), (5), and (6), Florida Administrative Code, Standards for Prepaid Calling
Services and Consumer Disclosure.

. 25-24.925(1)(a), Florida Administrative Code, Refunds.
. 25-24.930(3), Florida Administrative Code, Adequacy of Service.

First, the card does not list applicable surcharges so that a consumer can make an
informed decision. The statement, “A connection fee applies to all calls.” does not provide the
consumer with the amount of the connection fee. Rule 25-24.920(2), Florida Administrative
Code, states:

(2) Each company shall provide the following information legibly printed either
on the card, packaging, or display visible in a prominent area at the point of sale
of the PPCS in such a manner that the consumer can make an informed decision
prior to the purchase:

(a) Maximum charge per minute for PPCS;
(b) Applicable surcharges; and
(C) Expiration policy, if applicable.

CAPITAL CIRCLE OFFICE CENTER #2540 SHUMARD OAK BOULEVARD *TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Empioyer
PSC Website: http://www.floridapsc.com _ 10 - Internet E-mail: contact@psc.state.fl.us
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Mr. Jason Sherman, President
Page 2
September 11, 2000

Second, the card states, “Monthly service fee not to exceed 99¢ applies after first use.”
. This fee is not listed in the tariff and subsequently can not be charged unless such fee is added
to the tariff. Rule 25-24.920(5), Florida Administrative Code, states:

(5) The rates displayed in accord with paragraph (2) above shall be no more than those
reflected in the tariff or price list for PPCS.

Third, the card also states that “Prices are subject to change without notice.” The PPCS
provider can only charge the rates and prices listed on the card at the time of purchase. Rule 25-
24.920(6), Florida Administrative Code, states in part:

(6) A company shall not reduce the value of a card by more than the charges printed on
the card, packaging, or visible display at the point of sale. The service may, however, be
recharged by the consumer at a rate higher than the rate at initial purchase or last
recharge.

Fourth, the card states that “There are no refunds on used cards.” A PPCS service
provider is required to offer refunds for cards that are rendered unusable for reasons beyond the
consumer’s control. Rule 25-24.925(1)(a) ,Florida Administrative Code, states in part:

(1) Each company shall have a refund policy that meets the following minimum
requirements: .

(a) For PPCS that are rendered unusable for reasons beyond the consumer’s
control, and have not exceeded the expiration period, each company shall provide
a refund equal to the value remaining in the account.

In addition, on June 13, 2000, staff conducted test calls to determine if the calls made
are charged according to the rates printed on the card and/or in the point of sale display material.
The test indicated that the value of the card was reduced by a greater amount than it should have
been. ‘

The test involved making a total of twelve interlata calls. The twelve calls were divided
into five groups having different durations of 58, 59, 60, 61, and 62 seconds. Each call was
timed, and the remaining balance of time in the account was recorded. Calls were made until the
account balance was exhausted.

- 20 -
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Mr. Jason Sherman, President
Page 3 :
September 11, 2000

On the first call, the initial account balance was 10 hours , 15 minutes. This is
inconsistent with the expected balance based on the purchase price of the card ($10) and the rate
(3¢ per minute). Ten dollars should buy 333.33 minutes, or 5 hours and 33 minutes ($10.00 +
$0.03/min. = 333.33 min.). The results of the test are summarized in the table below:

call # call duration account balance minutes deducted

1 58 seconds 10 hrs., 15 min. 53
2 58 seconds 9 hrs., 22 min. 53
3 58 seconds 8 hrs., 29 min. : 52
4 58 seconds 7 hrs., 37 min. 53
5 59 seconds 6 hrs., 44 min. 53
6 59 seconds 5 hrs., 51 min. 53
7 59 seconds 4 hrs., 59 min, 52
8 60 seconds 4 hrs., 6 min. 53
9 60 seconds 3 hrs., 13 min. 53
10 61 seconds 2 hrs., 19 min. 54
11 61 seconds 1 hr., 27 min. 52
12 62 seconds 33 minutes 54
13 0 minutes

Based on the results of the test, it is apparent that the lengths of the calls were not
accurately recorded and deducted from the card balance. Rule 25-24.930(3), Florida
Administrative Code, states:

(3) Each company shall ensure that a minimum of 97 percent (allowing for a one-second
variation) timing accuracy of conversation time shall be achieved.

According to RIM Card Services tariff, time is billed in one- minute increments, and a
49¢ connection charge is applied to each call. The 49¢ connection charge equates to 16.33
minutes (49¢ + 3¢). Therefore, the correct number of minutes that should be deducted is 18 (17
minutes for the connection charge plus 1 minute for the actual duration of the call), not 53
minutes. Furthermore, the value of the calls made with the $10 card totaled $6.39 ($5.88 +
$0.21 + $0.30 = $6.39):

. 12 calls @ 49¢ connection charge = $5.88
. 7 calls @ 1 minute = 21¢
. 5 calls @ 2 minutes = 30¢

- 21 -
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The conclusion staff has derived from the test is that the consumer did not receive the full
value of PPCS that they purchased. Hence , RIM Card Services is reducing the value of the card
by more than the charges printed on the card, a violation of Rule 25-24.920(6), Florida
Administrative Code.

Please investigate all of the above issues and initiate the necessary corrective actions to
comply with Commission Rules. Please send a written response detailing the actions taken to
correct the problems to me by September 26, 2000. Should you have any questions, please call
me at 850-413-6536. ‘ :

Sincerely,

Dale R. Buys
Regulatory Analyst
Bureau of Service Quality

Enclosure:
Copy of PPCS card

__22_
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OUT OF TIME?

SE TERMINO EL TIEMPO?
DIAL / MARQUE

1-877-545-TALK

Accoss Numbers
Dade County 305-357-6900
Dade County 305-702-0810

Broward County 954-343-2280
Boca Raton 561-933-0800

Waest Palm Beach 561-909-1200
Vero Beach 3561-907-0126

Port SI. Lucie 561-905-0096
Indian Town 361-933-0002

Key Largo 303-733-1300

Big Pine-Key West 303-647-1400

MONEY ON EVERY CALL
= sogvr.fssnc AND INTERNATlONAL

English Instructions Instrucciones En Espaiiol
1. Diod octess number obove 1. Margue nisnero de acreso

2 When prompted, enter your ard rumber 2. Caoncle s fs incin, ingrea su nimare de torjei,

3 Fthmtai,Hhmaﬂ+ k| Mhﬁm«u‘llnﬂp& ‘
numbee For intemolional ik, ded 011+ res + nésmare. Pare Bamados inermocionales
(ourtry Con + Qy Code + Mumber marque 011 + chabge daf pais + cidigo de

cidad + mismers,
Ty ety oy 4 4 £ vt s 0 i . o ot
»

—
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UNITED STATES POSTAL SERVICE First-Class Mail
Postage & Fees Paid
USPS

Permit No. G-10

® Sender: Please print your name, address, and Z|P+4 in this box ®

S

Dale R. Buys

Bureau of Service Quality
FLORIDA PUBLIC SERVICE COM VIISSI(
2540 Shumard Oak Bivd.
Tallahassee, FL  32399-0850
lll“l‘\llIlllI”llllll'llll”lllIIllIIllII”IIIIlll”

B T R

™

¥
't

A AT AR A s S A R e T A S o o e S

L+

" ON DELIVERY

2@’ SENDER: COMPLETE THIS SECTION COMPLETE THIS SECTION

’:, m Complete items 1, 2, and 3. Also complete A. Recgived %(P ase Pg’nt Cle: my B.qoatiegof Delivery
\ item 4 if Restncted Delivery is desired. \ GE é‘ G~ 1%5-0p

¥ = Print your name and address on the reverse ‘

4 so that we can return the card to you. ) D gert

'Q m Attach this card to the back of the mailpiece, : AV
3 or on the front if space permits. . D ” dm}ry P (R S

b 1. Adicle Addressed to: It YES, enter delivery addrgss b O No

Mr. Jason Sherman, President
RJM Card Services, Inc. : L S
444 Brickell Avenue, Suite 210 = . R
Miami, FL. 33131-2404 | - coress Ml i

sturn Receipt for Merchandis¢

Balloadfenflid bbbl lnl . 0.0.

a Fee) O Yes

R0 (D5 4//</7 st

PS Form 3811, July 1999 Domnestic Returnﬂeelpt 1025.95‘ 99M- 171?9{
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‘ STATE OF FLORIDA
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DATE: December 7, 2000

PUBLIC SERVICE COMMISSION

2540 Shumard Qak Boulevard
CAPITAL CIRCLE OFFICE CENTER
TALLAHASSEE, FLORIDA 32399-0850

FACSIMILE TRANSMITTAL COVER SHEET

DATE: __ September 27. 2000 . TIME SUBMITTED: // ;‘1@? a_.m.
TO: Ricardo 01loqui TITLE:

OFFICE/BUSINESS: RJM Card Services, Inc.

TELEPHONE NO: (305)358-9880 FAX NO: (305)357-0138

FROM: Dale R. Buys

OFFICE/DIVISION: Divsion of Competitive Services / Bureau of Service
Quality
TELEPHONE NO: (850)413-6536 FAX NO: (850)413-6537

COMMENTS: __Included is a copy of the certified letter sent to Mr. Jason Sherman
on September 13, 2000. Please read and respond accordingly. In addition, Please
make corrections to the Mailing and Liason Information sheet and send it to the
Division of Records and Reporting, attn. Nonnye Grant. If vou have any questions,
call me at (850) 413-6536.

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 8

PSC/ADM 218 (3/98) (GI) _ 26 - S:\PSC\LIBRARY\WP\FORMS\FAXCOVER. 218
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25-4.043 Response to Commission Staff Inquiries. The necessary
replies to ingquiries propounded by the Commission’s staff
concerning service or other complaints received by the Commission
shall be furnished in writing within fifteen (15) days from the
date of the Commission inquiry.

Specific Authority: 350.127(2), F.S.

Law Implemented: 364.183, F.S.

History: New 12/1/68, formerly 25-4.43.

25-24.920 Standards For Prepaid Calling Services and Consumer
Disclosure.

(1) The following information shall be legibly printed on
the card:

(a) The Florida certificated name, or “doing business as”
name as provided for by Rule 25-24.910, clearly identified as the
provider of the PPCS;

(b) Toll-free customer sgservice number;

(¢) Toll-free network access number; and
(d) Authorization code, 1f required to access service.

(2) Bach company shall provide the following information
legibly printed either on the card, packaging, or display visibly
in a prominent area at the point of sale of the PPCS in such a
manner that the consumer may make an informed decision prior to
purchase:

(a) Maximum charge per minute for PPCS;

(b) Applicable surcharges; and

(¢) Expiration policy, if applicable.

The company must insure by contract with its retailers or
distributers that the information is provided to the consumer.

(3) Each company shall provide through its customer service
number the following information:
(a) Certificate number;

(b) Rateg and surcharges;

(¢} Balance of use in account; and

(d) Expiration date or period, if any.

(4) Each company shall provide a live operator to answer
incoming calls 24 hours a day, 7 days a week or shall
electronically voice record end user complaints. A combination
of live operators or recorders may be used. If a recorder is
used, the company shall attempt to contact each complainant no
later than the next business day following the date of the
recording.

(5) The rates displayed in accord with paragraph (2) above
shall be no more than those reflected in the tariff or price list
for PPCS.

(6) A company shall not reduce the value of a card by more
than the charges printed on the card, packaging, or visible
display at the point of sale. The service may, however, be
recharged by the consumer at a rate higher than the rate at

- 27 -
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initial purchase or last recharge. The higher rate and surcharges
shall be no more than the rates and surcharges in the tariff or
price list and the consumer shall be informed of the higher
charges at the time of recharge.

(7) The billing increment shall not exceed one minute.

(8) Each company shall only charge for conversation time
plus applicable surcharges.

(9) Conversation time of less than a full minute shall not

be rounded up beyond the next full minute.

(10) Cards without a specific expiration period printed on
the card, and with a balance of service remaining, shall be
considered active for a minimum of one year from the date of
first use, or if recharged, from the date of the last recharge.

(11) If PPCS are sold without a card or printed material,
tariffed charges and surcharges shall be disclosed at the point
of sale.

(12) All cards sold by the company after July 1, 1998, must
comply with this rule.

Specific Authority: 350.127(2), F.S.
Law Implemented: 364.01, 364.03, 364.19 F.S.
History: New 03/26/98.

25-24.930 Adequacy of Service.
Each company shall ensure that:

(1) A minimum of 95 percent of all call attempts shall be
completed to the called party. Station busies will be counted as
completed calls.

(2) A minimum of 95 percent of all call attempts shall be
completed to a company’s toll-free customer service number.
Station busies will not be counted as completed calls.

(3) A minimum of 97 percent (allowing for a one-second
variation) timing accuracy of conversation time shall be
achieved.

Specific Authority: 350.127(2), F.S.
Law Implemented: 364.01, 364.19, F.S.
History: New 03/26/98.

25-4.0161 Regulatory Assessment Fees; Telecommunications
Companies.

(1) As applicable and as provided in s. 350.113, F.S., and
s. 364.336, F.S., each company shall remit a fee based upon its
gross operating revenue as provided below. This fee shall be
referred to as a regulatory assessment fee, and each company
shall pay a regulatory assessment fee in the amount of 0.0015 of
its gross operating revenues derived from intrastate business.
For the purpose of determining this fee, each telecommunications
company shall deduct from gross operating revenues any amount
paid to another telecommunications company for the use of any
telecommunications network to provide service to its customers.

- 28 -
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Regardless of the gross operating revenue of a company, a minimum
annual regulatory assessment fee of $50 shall be imposed.

(2) Telecommunications companies that owed gross regulatory
assessment fees of $10,000 or more for the preceding calendar
year shall pay the fee and remit the appropriate form twice a
year. The regulatory assessment fee and appropriate form shall
be filed no later than July 30 for the preceding period of
January 1 through June 30, and no later than January 30 of the
following year for the period of July 1 through December 31.
Telecommunication companies that owed gross regulatory assessment
fees of less than $10,000 for the preceding calendar year shall
pay the fee and remit the appropriate form once a year. The
regulatory assessment fee and appropriate form shall be filed no
later than January 30 of the subsequent year for the current
calendar year operations.

(3) If the due date falls on a Saturday, Sunday, or legal
holiday, the due date is extended to the next business day. If
the fees are sent by registered mail, the date of the
registration is the United States Postal Service’s postmark date.
If the fees are sent by certified mail and the receipt is
postmarked by a postal employee, the date on the receipt is the
United States Postal Service’'s postmark date. The postmarked
certified mail receipt is evidence that the feeg were delivered.
Regulatory assessment fees are considered paid on the date they
are post marked by the United States Postal Service or received
and logged in by the Commission’s Division of Administration in
Tallahassee. Fees are considered timely paid if properly
addressed, with sufficient postage, and postmarked no later than
the due date.

(4) Commission Form PSC/CMU 25 (11/99), entitled "Local
Exchange Company Regulatory Assessment Fee Return,"; Form PSC/CMU
26 (11/99), entitled "Pay Telephone Service Provider Regulatory
Assessment Fee Return"; Form PSC/CMU 34 (11/99), entitled "Shared
Tenant Service Provider Regulatory Assessment Fee Return"; Form
PSC/CMU 153 (11/99), entitled "Interexchange Company Regulatory
Assessment Fee Return"; and Form PSC/CMU 1 (11/99), entitled
"Alternative Access Vendor Regulatory Assessment Fee Return'"; and
Form PSC/CMU 7 (11/99), entitled "Alternative Local Exchange
Company Regulatory Assessment Fee Return" are incorporated into
this rule by reference and may be obtained from the Commission’s
Division of Administration.

(5) Each telecommunications company shall have up to and
including the due date in which to submit the applicable form
and:

(a) Remit the total amount of its fee or

(b) Remit an amount which the company estimates is its full
fee.

(6) Where the company remits less than its full fee, the
remainder of the full fee shall be due on or before the 30th day
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from the due date and shall, where the amount remitted was less
than 90 percent of the total regulatory assessment fee, include
interest as provided by subsection (8) {(b) of this rule.

(7) A company may reqguest from the Division of
Administration a 30-day extension of its due date for payment of
regulatory assessment fees or for filing its return form.

(a) The request for extension must be written and
accompanied by a statement of good cause.
(b) The request for extension must be received by the

Division of Administration at least two weeks before the due
date.

(c¢) Where a telecommunications company receives an
extension of its due date pursuant to this rule, the
telecommunications company shall remit a charge in addition to
the regulatory assessment fees, as set out in s. 350.113(5), F.S.

(d) The return forms may be obtained from the Commission’s
Division of Administration. The failure of a telecommunications
company to receive a return form shall not excuse the company
from its obligation to timely remit the regulatory assessment
fees.

(8) The delinquency of any amount due to the Commission
from the telecommunications company pursuant to the provisions of
s. 350.113, F.S., and this rule, begins with the first calendar
day after any date established as the due date either by
operation of this rule or by an extension pursuant to this rule.

(a) A penalty, as set out in s. 350.113, F.S., shall apply
to any such delingquent amounts.

(b) Interest at the rate of 12 percent per annum shall
apply to any such delinguent amounts.

Specific Authority: 350.127(2), F.S.

Law Implemented: 350.113, 364.336, F.S.

History: New 5/18/83, formerly 25-4.161, Amended 10/16/86,
01/01/91, 12/29/91, 01/08/95, 12/26/95, 07/08/96, 11/11/99.

25-24.480 Records & Reports; Rules Incorporated.

(1) The following rules are incorporated herein by
reference and apply to interexchange companies. In these rules,
the word "local" should be omitted or interpreted as "toll", as
they shall apply only to interexchange and not local service.

PORTIONS NOT

SECTION TITLE APPLICABLE
25-4.019 Records and Reports in General None
25-4.020 Location and Preservation of Subsections (1),
(3)
Records
25-4.023 Report of Interruptions Subsection (1)
25-4.043 Inquiries None
25-4.0161 Regulatory Assessment Fees None
25-4.079 Hearing/Speech Impaired Persons Subsections

,_30_
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1)y, 2, (3),
and (5)
25-4.115 Directory Assistance Subsections (1), (2)

(2) Each company shall file updated information for the
following items with the Division of Telecommunications and the
Division of Records and Reporting within 10 days after such
changes occur.

{a) The address of the certificate holder’s main corporate
and Florida offices (if any) including street name and address
and post office box, city, state and zip code.

(b) Telephone number, name, and address of the individual
who is to serve as primary liaison with the Commission in regards
to the ongoing Florida operations of the certificated company.
Specific Authority 350.127(2) FS.

Law Implemented 350.113, 350.115, 350.117, 364.17, 364.18,
364.185, 364.337 FS.

History--New 2-23-87, Amended 4-5-88, 7-11-88, 6-3-50, 10-25-90,
11-20-91, 12-29-91, 12-22-92, 12-27-94, 3-13-96, 10-1-96.



