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STATE OF FLORIDA 

Commissioners: 
J. TERRY DEASON, CHAIRMAN 

LILA A. JABER 
BRAUL~O L. BAEZ 

E. LEON JACOBS, fR .  

DMSlON OF COMPETIWE SERVICES 

WALTER D'HAESELEER 
DIRECTOR 
(850) 413-6600 

December 1 1,2000 

Ms. Monique Byrnes, Consultant 
Technologies Management, Inc. 
PO Drawer 200 
Winter Park, FL 32790-0200 

Re: Docket No. 001228-TI 
Call-4-Less 

Dear Ms. Bymes: 

This is a follow up to our telephone conversation concerning the above docket. The 
regulatory assessment fee (RAF) is due each year by January 30 for the previous year, unless 
the 30th falls on a weekend, then the due date is the next working day. For example, the 1999 
fee was due January 31, 2000. 

Commission records show that as of this date, the 1999 RAF has not been paid. The 1999 
RAF return is attached. Please complete and return it along with a check for the past due 
amount in full. The RAF is .0015% of the company's total Florida gross revenues, or $50.00, 
whichever is greater. However, if the company owes only the minimum amount and if the 
check is postmarked by December 26, 2000, the 1999 total is $68.00 ($50.00 fee, $12.50 
penalty, and $5.50 interest). If the check is postmarked between December 27, 2000 and 
January 25, 2002, the interest increases to $6.00, or a total minimum amount of $68.50. Our 
records also show that the company has a RAF balance from 1998 in the amount of $22.49 that 
needs to be paid. A copy of the audit is attached. 

The Commissioners voted on this docket at the 12/05 Agenda Conference to impose a $500 
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fme for failure to pay the RAF or came1 the company's certificate. At this point, the compantJ 
< ou - 7 2 s  has three options. 

Cancel the certificate voluntarily - Pay all past due charges in full, pay th& cj 
current year's RAF or provide a date certain that it will be paid (such as 30 day? -.. 
from the date of the Commission Order cancelling the certificate), and write Z.' - L 

letter requesting cancellation and reference the docket number. A copy of oug cn '" : .i 
;.-I Q3 ! A .  = u-7 ? rule is attached. 
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(2) Do nothing - In this case, the company’s certificate will be cancelled on the 
Commission’s own motion. All outstanding RAFs, including penalty and interest 
charges, will be turned over to the Comptroller’s Office for collection. 

(3) File a petition for a formal proceeding in the form provided by Rule 28-106.201, 
F.A.C., copy attached. This petition must be filed with the Commission after 
the Order is issued and within the protest period. The Order is scheduled to be 
issued by December 26, 2000. Rule 28-106.201(2)(g) states that the petition must 
include “A statement of the relief sought by the petitioner, stating precisely the 
action petitioner wishes the agency to take with respect to the agency’s proposed 
action.” This means that you may wish to propose a settlement. If you propose 
a settlement, the petition must include the following: 

a Docket number; 

e A check for the past due amount in full; 

A statement that it has taken steps to prevent future late payments of the 
regulatory assessment fees and what those steps are; and 

e Make a specific monetary settlement. 

Any settlement offer should be addressed to Ms. Blanca Bay6, Director, Division of 
Records and Reporting, Florida Public Service Commission, 2540 Shumard Oak Blvd., 
Tallahassee, FL 323594850. The proposed settlement amount should not be paid at this 
time, instead only the past due regulatory assessment fee, plus penalty and interest 
charges should be paid. The settlement amount, if approved by the Commission, will 
become due after the Commissioners vote on this issue. 

If you file a timely petition proposing a settlement, a new Agenda Conference date will be 
scheduled. At that time, the Commissioners will vote on whether or not to accept your 
settlement offer. An Order will then be issued and the company will have 10 business days from 
the date of the Order to pay the settlement. 

Since I had received a call from Anna-Marie Galvez after our conversation advising that 
the RAF had been paid, I researched this company further and found that Docket No. 001460- 
TX was opened on September 25, ZOO0 for nonpayment of the U F  for this company’s ALEC 
certificate. The company mded  its 1999 RAF payment for the ALEC certificate on 09/29/00. 
This means that the company would also need to make a settlement offer on the ALEC docket 
to keep its certificate active. The company has a $1.42 balance for the interest charge (attached) 
which would need to be paid. 
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Please let me know what your decision is on both dockets by December 26, 2000. If you 
have any questions, just let me know. I can be reached at (850) 413-6502-voice, (850) 413-6503- 
fax, and by internet e-mail at pisler@psc.state.fl.us. 

Sincerely, 

Paula J. Isler, Research Assistant 
Bureau of Service Evaluation & Compliance 

Enclosures 

cc: Docket Nos. 00 1228-TI and 00 1460-Tx 
Division of Legal Services (Dandelake; K. Peiia) 



STATUS: 

- Actual Return 
- Estimawd Return 

Amended Return - 
PERIOD COVERED: 

01/01/99 TO 12/3 1/99 

Florida Public Service Commission 

TI369 
Call-4-Less 
1801 S. Federal Hwy., Suite 305 
Delray Beach, FL 33483-3334 
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LINE NO. ACCOUNT CLASSIFfCATION 

1.  Long Distnnce Senices 
2. Access Services 
3 .  "e Llw SeniceJ 
4. 
5 .  Misccllnaeow Services 

L e d  Facilities & Circuiu Services 

6.  TOTALT-Svrlar 
7. 

8. 
9. 
10. 
11. 
12. T O T "  AMOUNT DUE 

LESS: Amounp W ID Ot&rr Telcco"lnL.ldnpS Compmics. 
(sa "2. F a "  on back) 
TOTAL REVENUES For Rcgulrmry Asrutmcnt Fee Cllculrcioa 
Regulatory Assesme= F w  Due (Multrply Lipe 8 by 0.0015) 
Penalty for Late Paymat (m '3. F d m  OD Fils by Dw Dam* on back) 
Interest for h t e  Paymat (see "3. Fdhm 00 File by Due DIDC' on back) 

FLORIDA 
GROSS OPERATING REVEN- INTRASTATE REVENUE 

S 

f s 
I 

s 
* These amounts must be intrastate only and must be verifiable. 

AS PROVIDED IN SECIION364336, FLORIDA STATUTES, THE Ml"M ANNUAL FEE IS ssb 

~ 

COMPANY INFORMATION 
Do you b e  ttl~~~"unL.Jrinas' iclcilitir? 
If YE!3, who do you Iwc thss focilitw from? 

( 1 YE!! 
N m :  

{ ) NO 

Address: 

(Signature of Company officirl) (Tide) 
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FLORIDA PUBLIC SERVICE CUM34JSSIUN 
Instructions For Filing Regulato Assessment Fee Return 

1 (Interexchange 8mpany)  

I .  

2. 

3 .  

4. 

5 .  

6 .  

7. 

WHEN TO FILE: For companies which owed a total of %lO,OOO or more of assessment fee for the preceding calendar year, this 
Regulatory Assessment Fee Return and payment must be filed or postmarked: 

On or bqfore 3uly 30 for the six-month period Janu 1 through June 30, AND 
~n or before ~cuucclry 30 for the six-month period JT 1 through December 31. 

For companies which owed a total of less than %lO,OOO of assessment fee for the preceding calendar year, this Regulatory Assessment 
Fee Return and payment must be filed or postmarked: 

On or b@ore J " y  30 for the twelve-month period January I through December 31. 

However, if July 30 or lanuary 30 f d s  on a Saturday, Sunday, or holiday, the Regulatory Assessment Fee my be filed or postmarked 
on the next business day, without penalty. 

FEES: Each company shall pay 0.0015 of its gross o rating revenues derived from intrastate business, its referenced in Rule 25- 
4.0161(1), F.A.C. Gross Operatmg RevenFs are de&! the to@ revenues before expenses. Gross Intrastate Operating Revenues 
arc defined as revenues from calls ongmatqg and terminating within Flonda. Do not deduct any expenses, taxes, or uncollectibles 
from these amounts other than the amount L I ~  Lme 7. 
On Line 7, deduct any amouIlts paid to another telecommUnicatio9 coppan for the use of an telecpmmunications network to provide 
service to its customers. Do not dcdrrct any taxes, federal subscnber lrne c&rges, interstarc &n distance uccess char es, or amounis 

or m w e  dated services such as voice mail, imide wire maintenance, or equipment purchrer/retals. DEDU&TIONS MUST 
g h ' f A T E  ONLY AND MUST BE VERIFLABLE. 
FAILURE TO FILE BY DUE DATE: Failure to file a rem by the established due date will result in a penal being added to the 
amount of fee due, 5 %  for each 30 days or fraction thereof, llot to exceed a total penalty of 25% (Line 10). In adition, interest shd1 
be added in the amount of I R for each 30 $ays or fraction therepf, not to exceed a total of 12% per. ear (L,iic 11). A Replatory 
Assessment Fee Return must lx completed, signed, and filed even If there are no revenues to report or if the uutumum amount i s  due. 

When a contpany fuik to timely fire a Regukuory Asscss~nt Fee Ream, the Commission har the autbn'ry ro order the 
ape- &/or cuncel the comp~y's  cenipcate. lk c u w  will have an uppomniry to respond tu any 

g z Z t o P m > s i o n  mion. 

E X T E " :  A request for an extension of time u to 30 days may be made by filing the enclosed Request for &tension fa File 
Reglclmory Asscssmmr Fee &turn form (PSCIADM-ld), two weeks prior to the filmg date. When an extension is granted, a charge 
shall be added to the amount due: 

0.75% of the fee to be remitted for an extension of 15 days or less, or 
1.5% of the fee for an extension of 16 to 30 days. 

In lieu of pa in the charges outiincd above a company may file a rctum and remit pa t based upon estimated ross operatin 
revenues. dtd% return filed by $E d due date, the compan shall granted a E y  extension period in wkch to file ani 
remit the a c d  fee w wlttmut paymg the atwe chiuga, rovidthe  CgtlmrtHt fee pa m a t  remitted is at least 90% of the actus? 
fee cfuc for the period. An automatic 30day extension to h e  an actual retum m y  be ogtaintd by checking the "Estimated Return 
space in the top left-hand corner on the revcrsc side. 

FEE ADJUSTMENTS: You will be notified as to the amount and ccason for any fee ad'ustment. Penalty and interest charges may 
be licablc to additional amounts owed the Commission by reason of the adjustment. he company ma file a written request for 
a re%d of any overpayments. The request should be directed to Fiscal SeMcw at the below-referend address. 

MAILING INSTRWCTIONS: ,Please co lee this form, xnake a copy for our files, and return the original and in the enclosed 
preaddrcssed envelope. Use of t h ~ ~  e n s % o u l d  assurc a more accurate adexpeditious recordin of your payment. Make your 
check pavable to the Florida public to use &e envelope, Jasc address your remttaace ;IS 

€allows : 
Cmmision. If you are 

Florida Public Service Commission 

2540 shumard oak Boulevard 

Tallahassee, FL 32399-0850 

ATTENTION: Fiscal Service 

AJlDITIONAL ASSISTANCE: If you need additional assistance in preparing your Regulatory Assessment Fec Return, please contact 
the Division of Auditing and Financial AnaIysis at (850) 413480 .  

For assistance on tcl"munications facilities, plcase conwt the Division of Communications at (850) 413-6502. 

Both divisions may be contacted at the above-referenced address. directing correspondence to the attention of the division. 

PSC/CMU-153 (RCV. 11/ 11/99) 



State of Florida 

PUBLIC SER WCE COM'MSSION 

-M-EM-O-R- A-N- D-U- M- 

DATE: NOVEMBELR23,1999 
TO: 
VIA: 
FROM: 
RE: CALL4-LESSy RAF COWLLANCE 

DENISE VANDIVER, c)IIEF OF AUDITING, TALLAHASSEE 
KATHY WELCH, REGULATORY ANALYST SUPERVISOR, MZAMI: 
ILlANA PEDRq PROFESSIONAL ACCOUNTANT SPECIALIST, MIAMI-P 

AUDIT CONTROL NO. 9 9 - 1 4 6 4 1  
~~ ~ 

The name on the 1998 Interexchange Company Regulatory Assessment Fee 6hng is ICLD and 
Intacoatinerrtal C " i d o a  Group, Inc. The nam that appears on the Mis Intercontinental 
cOrnmunicSrtions Group, Inc. , d/b/a Fusion Telecom, and Call4Less. 

The company reported $195,220.91 of intrastate rwtnueS on their Regulatory Assessment Fet 
Return. The intrastate revenues per the 'Xevenue Report for 1998" provided to staf€ are 
$210,214.88. This represents a difference of $14,993.97, or a total of $22.49 underpayment by the 
company. 

Revmuts per the "Revenue Report for 199%" were agreed to the company's books. 

- I -% -lq 
. J i J  



25-24.474 Cancellation of a Certificate. 

(1) The Commission may on its own motion cancel a company’s certificate for any of the 
following reasons: 
(a) Violation of the terms and conditions under which the authority was originally granted; 
(b) Violation of Commission rule or order; or 
(c) Violation of Florida Statutes. 

(2) If a certificated company desires to cancel its certificate, it shall request cancellation from 
the Commission in writing and shall provide the following with its request. 
(a) Statement of intent and date to pay Regulatory Assessment Fee. 
(b) Statement of why the certificate is proposed to be cancelled. 
(c) A statement on treatment of customer deposits and final bilk. 
(d) Proof of individual customer notice regarding discontinuance of service. 

(3) Cancellation of a certificate shall be ordered subject to the holder providing the 
information required by subsection (2). 

Specific Authority 350.127(2) FS. 
Law Implemented 350.1 13, 350.127(1), 364.285, 344.337, 364.345 FS. 
History-New 2-23-87, Amended 3- 13-94. 
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PART I1 HEARINGS INVOLVING DISPUTED ISSUES OF MATERIAL FACT 

28-106.201 Initiation of Proceedings. 

( 1 )  Unless otherwise provided by statute, initiation of proceedings shall be made by 
written petition to the agency responsible for rendering final agency action. The term “petition” 
includes any document that requests an evidentiary proceeding and asserts the existence of a 
disputed issue of material fact. Each petition shall be legible and on 8 ?4 by 11 inch white paper. 
Unless printed, the impression shall be on one side of the paper only and lines shall be double- 
spaced. 

(2) All petitions filed under these rules shall contain: 
(a) The name and address of each agency affected and each agency’s file or identification 

number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and 

telephone number of the petitioner’s representative, if any, which shall be the address for service 
purposes during the course of the proceeding; and an explanation of how the petitioner’s 
substantial interests will be affected by the agency determination; 

(c) A statement of when and how the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must 

(e) A concise statement of the ultimate facts alleged, including the specific facts the 

( f )  A statement of the specific d e s  or statutes the petitioner contends require reversal or 

(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner 

so indicate; 

petitioner contends warrant reversal or modification of the agency’s proposed action; 

modification of the agency’s proposed action; and 

wishes the agency to take with respect to the agency’s proposed action. 

(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall 
grant or deny the petition, and if granted shall, unless otherwise provided by law, refer the matter 
to the Division of Administrative Hearings with a request that an administrative law judge be 
assigned to conduct the hearing. The request shall be accompanied by a copy of the petition and 
a copy of the notice of agency action. 

(4) A petition shall be dismissed if it is not in substantial compliance with subsection (2) 
of this rule or it has been untimely filed. Dismissal of a petition shall, at least once, be without 
prejudice to petitioner’s filing a timely amended petition curing the defect, unless it conclusively 
appears from the face of the petition that the defect cannot be cured. 

(5) The agency shall promptly give written notice to all parties of the action taken on the 
petition, shall state with particularity its reasons if the petition is not granted, and shall state the 
deadline for filing an amended petition if applicable. 

Specific A&% I20.54(3), (5) FS. Lao Implemented 120.54(5), 120.569, 120.57 FS. Hisrory-New 4-I-97, Amended 9-1 7-98. 



RAF ACCOUNT 

DESCRIPTION 

Printed on 12/11/2000 at 08:57:26 by PJI 

AMOUNT DUE AMOUNT PAID AMOUNT OWED 

Intercontinental Communications Group, Inc. (TX270) 

Period Covered:01/01/1999-12/31/1999 Actual Return: Yes Operating Revenue: $94,695.66 ' 
Due Date: 01/31/2000 Payment Plan: No Net RAF Due: $142.04 
Service: ALX Received RAF Form: Yes Interstate Revenue: $0.00 

Postmark Date: 09/29/2000 Extension: No Refund Issued: $0.00 
Satisf i d :  No RAF Rate: 0.0015 Fine Paid: $0.00 

RAP $142.04 I $142.04 1 $0.00 

I 

Penalty $35.51 $35.51 $0.00 - 
Interest $12.78 $11.36 $1.42 

Extension Fee $0.00 $0.00 $0.00 

Additional Payment $0.00 $0.00 $0.00 

Total $190.33 $188.91 $1.42 




