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Dear Mr. Litchfield: 

Commission staff have advised that confidential Document No. 00169-99, filed on 
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Kay Flynn, Chief 
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G> -Write "Return Receipt Requested" on the mailpiece below the article number. 
:5 -The Return Receipt will show to whom the ?rtjcie was delivered and the date 
c: delivered. ~. 

o 


3. Article Addressed to: 

F~orida Power & Light Company 
R. Wade Litchfield, Senior Attorney 
700 Universe Boulevard 
Juno Beach, Florida 33408-0420 

< 
z VJ~€- L,'+ ~~ ti 

4a. Article Number 	 G> 
a:q -.J~2 E 
a;
:>4b. Service Type 

o Registered 	 Certified a: 
Cl o Express Mail o Insured c: 
'iii 

o Return Receipt for Merchandise 0 COD :> 

~~----~~~---------------------- 27. Date of Delivery 	 :> 

,,- J ... ( -0'7 	 g, 

I also wish to receive the 
following services (for an 
extra fee): 

CLi 
.;;(,)

1. 0 Addressee's Address 
Cii2. 	0 Restricted Delivery C/) 

iiConsult postmaster for fee. 'iii 
(,) 

a: -5-.~R":e=c-e-"'iv::e:::d:"B:;:y::':-(.!:p::'n.!..·n..!.t-:-N=a=m::..e.:.).:.....::=---->.---------------.Jf-:S:-.--:A:-d:-d:-re-s-s"'e"-e7's"':'A7r.d-;-r-e-'S'-s-';(::;:o:-n-;-'Y-/':";'f-re-q-u-e-s:-;-te~d:;- ~ ::l 
f- and fee is paid) 	 ~ 
~I ~~__~~~~____~__~_____________ 	 f ­

;~~~~~~~~~~~======~____-1________~__~~~~-.~~~ 
Domestic Return Receipt 

:; 
o 

c 



2 

State of Florida 


llublit ~trbict ctComm(1)~ion
, 

-, /1-1 r 
: I ".-M-E-M-O-R-A-N-D-U.:M- . ' . . 

q j oooOl,- EG­

" FPS.C, ORRESPONDENCE . 
DATE: 	 February 23, 1999 '\, istntive_Parties_CoDJum~ __ 

TO: 	 Division of Legal Services (C6fli S~~~' (foes - _O~'- 'l , 

FROM: 	 Division of Auditing..--a.nd Financial Analysis (Freeman, Vandiver) 

RE: 	 Recommend 'on concerning Florida Power & Light Company's (F 's) request for 
confident' classification for portions of the staff audit working papers obtained during 
the pr aration of audit report munbered 98-173-4-1, FPL's Energy Conservation Cost 
Re very Program for the 6 Months Ended March 31, 1998, Docket No. 980002-EG, 

ocument Nos . 11948-98 and 12622-98 

On October 20, 1998, when copies of certain portions of staff's audit report and working papers 
regarding FPL's Energy Conservation Cost Recovery (ECCR) audit for the 6 Months Ended 
March 31, 1998, were delivered to the utility at the audit exit conference, the utility requested 
that these documents be temporarily excepted from public access in accordance with the 
provisions of Rule 25-22.006(3)(a)(2), Florida Administrative Code (FAC). On October 26, 
1998, staff fLIed document 11948-98 consisting of those working papers. These documents are 
currently held by the Division of Records and Reporting and designated as temporarily exempt 
from public access. On November 10, 1998, the utility flIed a request pursuant to Rule 25­
22.006, FAC, and Section 366.093, Florida Statutes (F.S.), that selected portions of the staff 
audit report and working papers prepared by staff during the ECCR audit receive confidential 
classification. The utility'S request included highlighted copies (Document 12622-98) and 
redacted copies (Document 12621-98) for public use. 

Pursuant to Section 119.07, F. S., documents submitted to this Commission are public records. 
The only exemptions to this law are specific statutory exemptions and exemptions granted by 
goverrunental agencies pursuant to the specific terms of a statutory provision. Subsections 
366.093(3)(d)(e) and (f), F.S., provide the following exceptions: 

"Proprietary confidential business information means information, regardless of form or 
characteristics, which is owned or controlled by the person or company, is intended to be and 
is treated by the person or company as private in that the disclosure of the information would 
cause harm to the ratepayers or the person's or company's business operations, and has not been 
disclosed unless disclosed pursuant to a statutory provision, an order of a court or administrative 
body, or private agreement that provides that the information will not be released to the public. 
Proprietary confidential business information includes, but is not limited to: . . .. 

(d) 	 Information concerning bids or other contractual data, the disclosure 
of which would impair the efforts of the public utility or its affiliates 
to contract for goods or services on favorable terms. 
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(e) 	 Information related to competitive interests, the disclosure of which 
would impair the competitive business of the provider of the 
information. 

(f) 	 Employee Personnel Information unrelated to compensation, duties, 
qualifications, or responsibilities." 

According to Section 366.093, F. S., and Rule 25-22.006, FAC, the utility has the burden of 
demonstrating that materials qualify for confidential classification. According to Rule 25­
22.006, FAC, the utility must meet this burden by demonstrating that the information is 
proprietary confidential business information, the disclosure of which will cause the utility, the 
provider of the information or the ratepayer harm. 

Staff Analysis of FPL's Request 

Analysis of the utility's request and listing of confidential materials reveals the sensitive 
information presented in the filing consists of: 

1) Names of customers (Competitive customer-specific information) 

2) Customer account numbers (Competitive customer-specific information) 

3) Names of vendors (Contractual information) 

4) Invoice and Purchase Order Numbers (Contractual information) 

According to the utility, the listed types of information represent 
customer-specific account information, information relating to 
ongoing litigation, or information concerning bids or contractual 
data. Utility witness Brandt, FPL Manager, Sales and Marketing 
Support, identifies by page and line which items report; (1) 
sensitive information regarding competitive interests; and (2) 
sensitive bid or contractual information. Utility witness Gampfer, 
FPL Manager, Information Project Planning and Architecture, 
reports additional information contained within the staff's working 
papers which report sensitive bid or contractual information. 

5) Employee Social Security Numbers 

Utility witness Thomas, FPL Manager, Payroll, reports that 
employee social security numbers contained on FPL documents 
obtained by the PSC staff during this audit qualify for confidential 
protection because the information is employee personnel 
information unrelated to compensation, duties, qualifications, or 
responsibilities. 
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Staff Recommendation 

Customer-specific infonnation regarding electric demand and energy data has been repeatedly 
treated by the Commission as qualifying for protection on the basis that the infonnation is of 
a competitive nature wherein release of the infonnation would cause the customer or the 
utility hann (Commission Order 22851, dated April 23, 1990). We recommend, consistent 
with prior policy, that the utility request to hold the customer names and the customer 
account numbers as confidential be granted. 

As for contractual infonnation, this type of sensitive infonnation can cause hann to the 
utility or the vendor if it were publicly released; therefore sensitive contractual infonnation 
qualifies for confidential protection pursuant to the listed exemption from public access 
provided by Section 366.093(3)(d), Florida Statutes. We recommend to grant, in accordance 
with a specific statutory exemption, that the utility's request to hold vendors names, invoice 
numbers and purchase order numbers as confidential. 

The confidential status of employee social security numbers was recently addressed by the 
Commission in Order PSC-98-1024-CFO-EG, dated July 28, 1998; 

"FPL maintains that the information ... is entitled to confidential 
classification. Normally partial employee social security numbers 
used merely for employee identification are not protected under 
Section 366.093, Florida Statutes. In this instance, however, the 
entire number can be derived from the portion provided. Because 
of this, the infonnation ... showing the employee's name and social 
security [number] ... is entitled to confidential protection .... " 

We note that if FPL used only a part of an employee's social security number as an internal 
identifying employee number, then this procedure would both protect the social security 
infonnation and allow full public access to basic utility payroll records collected during a 
commission staff audit. However, the existing FPL payroll systems report employee social 
security numbers, and therefore, we recommend to grant a confidential classification, in 
accordance with Section 366.093(3)(f), Florida Statutes, to the reported social security 
numbers present in staff's audit workpapers. 

Lastly to qualify for confidential classification, the infonnation must be held as confidential 
and not publicly disclosed. FPL witnesses report the material has been held as confidential 
by FPL. 
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Confidential Classification Period 

Section 366.093(4), Florida Statutes, limits the length of confidential protection to 18 months 
unless, for good cause shown, a longer protection period is appropriate. The utility has 
requested that employee social security numbers be protected for the entire time this 
information is retained by the Commission. The utility points out these social security 
numbers are confidential information and will remain valid for a long period of time. We 
recommend social security numbers be granted confidential protection until the social security 
information contained in documents 11948-98 and 12622-98 is destroyed or returned to FPL. 

The utility has requested that customer account numbers also be protected for the entire time 
this information is retained by the Commission. The utility argues knowledge of a customer 
account number could allow unauthorized access to customer energy usage and demand 
information and could cause other harm. FPL customers have internet access to their 
account information through inputting their account number and a pin number at an FPL 
internet site. Because release of the customer account number could cause unauthorized 
access to customer information, we recommend that the Commission protect this information 
for a 10 year period. FPL has requested that customer account information be protected 
until the information is returned. Staff's recommendation for a 10 year protection period 
reflects that the customer could leave the FPL system or encryption techniques could 
improve. If either of these events occur, or if other events with a similar effect occur, 
prohibiting public access to FPL customer account numbers would no longer be necessary. 
Before any lO-year protection period ends, if the information is still sensitive, the utility may 
request an extension of the confidential classification period for good cause shown. 

For material other than the employee social security number and the customer's account 
number, FPL has requested that the material be held a confidential for at least 18 months. 
The utility has also requested that this material be returned to FPL when the Commission no 
longer needs the information in accordance with the provisions of Section 366.093(4), F.S. 

The Commission has recently responded to a utility's request for return of audit information 
classified as confidential in Commission Order PSC-98-1024-CFO-EG, dated July 28, 1998. 
The Prehearing Officer's order provided that since Commission audit working papers are 
retained by the Commission for a period of 25 years, this material which is confidential also 
needs to be retained by the Commission for that period. The Order went on to state; "if 
prior to the expiration of the [appropriate] confidential time period[s], FPL wishes to petition 
for continued confidential classification of this material, it may do so for good cause". We 
agree with a continuation of this policy, which would cause the materials in this case to be 
retained for 25 years and not returned to the utility prior to then. 

A detailed recommendation follows identifying the period of confidential protection 
recommended for each document. 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Recommend -

Time Period 
Reason 

Documents 11948":98 and 12622-98 

16-211-2/2 1 Col C, lines 
1-21 

Grant -18mos. Reveals sensitive 
contractual information 

43-9/1 1 1-9 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/ 1 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/2 1 1-4 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/2 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/3 1 1-15 Grant-
U ntiI the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/3 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Recommend -

Time Period 
Reason 

Documents 11948-98 and 12622-98 

43-9/4 1 1-11 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/4 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/5 1 1-4 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/5 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/6 1 1-14 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/6 2 1 Grant-
U mil the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/7 1 1-22 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 
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Staff 
Work 
Paper Page 
Number Number(s) Lines Recommend ­ Reason 

Time Period 

Documents 11948-98 and 12622-98 

1 Grant­43-9/7 2 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

1-12 Grant­43-9/8 1 Reveals employee social 
U nti! the data security number 
is destroyed 
or returned to 
FPL 

Grant­43-9/8 12 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

1-11 Grant­43-9/9 1 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

43-9/9 2 1 Grant- Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

43-9/10 1 1-9 Grant- Reveals employee social 
U nti! the data security number 
is destroyed 
or returned to 
FPL 

43-9/10 2 Grant­1 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 
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Staff 
Work 
Paper Page 
Number Number(s) Lines Recommend ­ Reason 

Time Period 

Documents 11948-98 and 12622-98 

1-9 Grant­1 Reveals employee social 
Until the data 

43-9/11 
security number 

is destroyed 
or returned to 
FPL 

Grant­143-9/11 2 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

1-8 Grant­43-9/12 1 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

1 Grant­43-9/12 2 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

1-31 Grant­43-9/13 1 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

Grant­43-9/13 12 Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 

1-2743-9/14 1 Grant- Reveals employee social 
Until the data security number 
is destroyed 
or returned to 
FPL 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Recommend -

Time Period 
Reason 

Documents 11948-98 and 12622-98 

43-9/14 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/15 1 1-27 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/15 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/16 1 1-16 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/16 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/17 1 1-25 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9/17 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Recommend -

Time Period 
Reason 

Documents 11948-98 and 12622-98 

43-9/18 2 1 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-9118 3 1-39 Grant-
Until the data 
is destroyed 
or returned to 
FPL 

Reveals employee social 
security number 

43-11 1 Col A; 
Lines 7-10, 
12-14,18-21, 
23-32,35-45, 
47-49 

Col AA; 
Lines 3-6, 
8-10,18-20, 
47-49 

Col B; 
Lines 3, 
36-45,45-49 

Col C; 
Lines 36-45, 
47-50 

D 

Grant -
18 mos. 

Reveals sensitive 
contractual information 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Recommend -

Time Period 
Reason 

Documents 11948-98 and 12622-98 

43-11 2 Col A; 
Lines 56-63, 
66,69,73, 
76-81,83-85, 
87,88 

Grant -
18 mos. 

Reveals sensitive 
contractual information 

Col AA; 
Lines 56-63, 
66,77-81,83, 
87-88 

Col B; 
Lines 50-55, 
86,89-96, 

Col C; 
Line 73 

43-11 3 Col A and B; 
Lines 101, 
102,104-110 

Grant -
18 mos. 

Reveals sensitive 
contractual information 

43-15 1 Col A and B; 
Lines 1-10 
15 and 16; 
18-24 

Grant -
18 mos. 

Reveals sensitive 
contractual information 

44-1/ 1-113 1 1-19 Grant - 10 
years 

Reveals sensitive 
customer account and 
customer usage 
information 

44-1/ 1-113 2 1-21 Grant - 10 
years 

Reveals sensitive 
customer account and 
customer usage 
information 
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Staff 
Work 
Paper Page 
Number Number(s) Lines Recommend - Reason 

Time Period 

Documents 11948-98 and 12622-98 

44-111-113 3 1-19 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-111-113 4 1-24 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
infonnation 

44-111-113 5 1-22 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-1/1-113 6 1-20 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-111-113 7 1-20 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-111-113 8 1-25 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
infonnation 

44-111-113 9 1-22 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-1/1-1/3 10 1-22 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 
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Staff 
Work 
Paper Page 
Number Reason 

Time Period 
Recommend ­Number(s) Lines 

Documents 11948-98 and 12622-98 

1-20 Grant - 10 Reveals sensitive 
years 

44-1/1-113 11 
customer account and 
customer usage 
information 

1-20 Grant - 10 Reveals sensitive 
years 

44-111-113 12 
customer account and 
customer usage 
information 

1-22 Grant - 10 Reveals sensitive 
years 

44-111-1/3 13 
customer account and 
customer usage 
information 

1-23 Grant - 10 Reveals sensitive 
years 

44-111-113 14 
customer account and 
customer usage 
information 

15 1-22 Grant - 1044-111-113 Reveals sensitive 
years customer account and 

customer usage 
information 

44-111-113 16 1-18 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
infonnation 

44-1/1-1/3 17 1-18 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-111-113 18 1-18 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
infonnation 
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Staff 
Work 
Paper Page 
Number Number(s) Lines Recommend ­ Reason 

Time Period 

Documents 11948-98 and 12622-98 

44-111-113 19 1-20 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
infonnation 

1-2444-111-113 20 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
infonnation 

1-25 Grant - 10 Reveals sensitive 
years 

44-111-113 21 
customer account and 
customer usage 
infonnation 

Grant - 101-22 Reveals sensitive 
years 

44-111-113 22 
customer account and 
customer usage 
infonnation 

Reveals sensitive 
years 

1-20 Grant - 1044-111-113 23 
customer account and 
customer usage 
infonnation 

Grant - 10 Reveals sensitive 
years 

1-2144-111-113 24 
customer account and 
customer usage 
infonnation 

Grant - 10 Reveals sensitive 
years 

1-2644-111-113 25 
customer account and 
customer usage 
information 

1-27 Grant - 10 Reveals sensitive 
years 

44-111-113 26 
customer account and 
customer usage 
infonnation 
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Staff 
Work 
Paper Page 
Number Number(s) Lines Recommend 

Time Period 
- Reason 

Documents 11948-98 and 12622-98 

44-111-1/3 27 1-27 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-111-1/3 28 1-30 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

44-111-1/3 1-3029 Grant - 10 Reveals sensitive 
years customer account and 

customer usage 
information 

Grant - 1044-111-1/3 1-28 Reveals sensitive 
years 

30 
customer account and 
customer usage 
information 

1-24 Grant - 10 Reveals sensitive 
years 

44-111-113 31 
customer account and 
customer usage 
information 

1-2644-111-113 Grant - 10 Reveals sensitive 
years 

32 
customer account and 
customer usage 
information 

44-111-113 1-26 Grant - 10 Reveals sensitive 
years 

33 
customer account and 
customer usage 
information 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Recommend -

Time Period 
Reason 

Documents 11948-98 and 12622-98 

44-1/1-113 34 1-10 Grant - 10 
years 

Reveals sensitive 
customer account and 
customer usage 
infonnation 

For a limited time, a copy of this recommendation will be retained at I : 12622-98.RAF. 

CC: 	 Division of Financial Analysis (Slemkew: lch, Wilson, Pelt) 
Division of Records and Report~(M . Sander~' 
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DATE: 	 October 13, 1999 DOCUMENT NO. J~4s-oa ;r :: 'i ' 
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TO: Division of Legal Services (Collins) ~~ r ,oV: 
FROM: Division of AUditing and Financial Analysis (FreemanrVandiver) Ul ''J//I ' 
RE: 	 Recommendation concerning Florida Power & Light Company's (F;r: s) request for 

confidential classification for portions of the staff working papers obtained during the 
preparation of audit report numbered 99-062-4-1, Energy Conservation Cost Recovery 
Clause for the 9 Months Ended December 31, 1998, Docket No. 990002-EG, 
Document Nos. 08857-99 and 09354-99 

On July 20 , 1999, when copies of certain portions of staff's working papers regarding FPL's 
Energy Conservation Cost Recovery Clause audit were delivered to the utility at the audit exit 
conference, the utility requested that these documents be temporarily excepted from public access 
in accordance with the provisions of Rule 25-22.006(3)(a)(2), Florida Administrative Code 
(FAC). On July 28, 1999, staff filed document 08857-99 consisting of those specified portions 
of the audit working papers. This document is currently held by the Division of Records and 
Reporting and designated as temporarily exempt from public access. 

On August 5, 1999, the utility filed a request pursuant to Rule 25-22.006, FAC, and Section 
366.093, Florida Statutes (F.S.), that selected portions of the working papers prepared by staff 
during the audit receive confidential classification. The utility's request included highlighted 
copies (09354-99) and redacted copies (Exhibit B, Document 09353-99) for public use. 

We note the utility's filing incorrectly referred to staff's audit report as pertaining to the 
"Environmental Cost Recovery Audit" No. 99-062-4-1. Confidential documents filed by the 
utility refer to staff's audit pertaining to the utility "Conservation Cost Recovery Audit" No. 
99-062-4-1. We recommend this fact be reported in any order granting a confidential status for 
this material. 

Pursuant to Section 119.07, F. S., documents submitted to this Commission are public records. 
The only exemptions to this law are specific statutory exemptions and exemptions granted by 
governmental agencies pursuant to the specific terms of a statutory provision. Subsections 
366.093(3)(d) and (e), F.S., provide the following exceptions: 
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"Proprietary confidential business information means information, regardless of form or 
characteristics, which is owned or controlled by the person or company, is intended to be and 
is treated by the person or company as private in that the disclosure of the information would 
cause harm to the ratepayers or the person's or company's business operations, and has not been 
disclosed unless disclosed pursuant to a statutory provision, an order of a court or administrative 
body, or private agreement that provides that the information will not be released to the public. 
Proprietary confidential business information includes, but is not limited to: .... 

(d) 	 Information concerning bids or other contractual data, the disclosure 
of which would impair the efforts of the public utility or its affiliates 
to contract for goods or services on favorable terms. 

(e) 	 Information related to competitive interests, the disclosure of which 
would impair the competitive business of the provider of the 
information.... " 

According to Section 366.093, F. S., and Rule 25-22.006, FAC, the utility has the burden of 
demonstrating that materials qualify for confidential classification. According to Rule 25­
22.006, FAC, the utility must meet this burden by demonstrating that the information is 
proprietary confidential business information, the disclosure of which will cause the utility, the 
provider of the information or the ratepayer harm. 

Staff Analysis of FPL's Request 

Analysis of the utility's request and listing of confidential materials reveals the sensitive 
information presented in the filing consists of: 

1) Customer Names and Account Numbers of Non Governmental customers 

According to FPL witnesses Cathy Carpenter, Supervisor - Power 
Billing Department, and Dennis Brandt, Manager of Sales and 
Marketing Support, customer names and account information is 
proprietary customer information, the disclosure of which would 
impair the competitive business of FPL or the provider of the 
information. The witnesses also report that FPL maintains the 
confidentiality of this information. 

2) Information concerning bids or other contractual data 

FPL witness Joaquin Leon, Senior Attorney - Law Department, 
asserts the material consists of materials, statements and data 
pertaining to ongoing litigation, the disclosure of which would tend 
to reveal FPL's litigation posture and strategy in ongoing 
proceedings. 



Memorandum 
Confidential Classification Recommendation 
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Staff Recommendation 

Based upon review of the sensitIve materials presented in this filing, we recommend the 
materials be granted a confidential classification on the basis that the materials disclose sensitive 
contractual and competitive information the release of which would cause harm to the utility or 
the provider of the information. 

To qualify for confidential classification, the information must be held as confidential and not 
publicly disclosed. FPL witnesses Carpenter, Brandt and Leon report the material has been held 
as confidential by FPL. 

Confidential Classification Period 

Section 366.093(4) , Florida Statutes , limits the length of confidential protection to 18 months 
unless , for good cause shown, a longer protection period is appropriate. 

FPL has requested that the material be held as confidential for at least 18 months. The utility 
has also requested that this material be returned to FPL when the Commission no longer needs 
the information in accordance with the provisions of Section 366 . 093( 4) , F. S. 

The Commission has recently responded to a utility ' s request for return of audit information 
classified as confidential in Commission Order PSC-98-1024-CFO-EG, dated July 28, 1998. 
The Prehearing Officer ' s order provided that since Commission audit working papers are 
retained by the Commission, this material which is confidential also needs to be retained by the 
Commission for the same period . The Order went on to state; "if prior to the expiration of the 
confidential time period, FPL wishes to petition for continued confidential classification of this 
material , it may do so for good cause". Accordingly, we recommend that confidential protection 
for these materials be granted for 18 months, which would allow a request for an extension of 
this period, as the utility deems necessary. 

A detailed recommendation, as found, follows identifying each document recommended for a 
confidential classification. 
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Staff 
Work 
Paper Page Sensitive Information 

Number(s)Number Lines Column Recommend Reported 

Documents 08857-99 and 09354-99 

41-1/1-1 1 Grant1 Competitive information, 
the release of which 
could cause harm 

1-2,4-541-111-2 1 Grant Competitive information, 
the release of which 
could cause harm 

Grant1,3-4,6-7 Competitive information, 
the release of which 
could cause harm 

41-111-3 1 

1-3 Grant1,4-12 Competitive information, 
the release of which 
could cause harm 

41-111-4 

Grant Competitive information, 
the release of which 
could cause harm 

1-3341-112-1 

Grant Competitive information, 
the release of which 
could cause harm 

141-112-2 1 

Grant Competitive information, 
the release of which 
could cause harm 

1-2,5-741-112-3 1 
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Confidential Classification Recommendation 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Column Recommend 

Sensitive Information 
Reported 

Documents 08857-99 and 09354-99 

44-1/1 3 1-10 Grant Competitive information, 
4 1-18 the release of which 
5 1-8 could cause harm 
6 1-18 
7 1-12 
8 1-14 
9 1-10 
10 1-20 
11,12 1-18 
13 1-12 
14 1-14 
15 1-10 
16 1-16 
17 1-14 
18 1-2 
19 1-4 
20 1-2 
21 1-14 
22 1-16 
23 1-18 
24-26 1-12 
27 ,28 1-22 
29 1-26 
30 1-28 
31 1-24 
32 1-22 
33 1-24 
34,35 1-20 

44-1/1-1 1 
2 

1-28 
1-18 

Grant Competitive information, 
the release of which 
could cause harm 

44-1 /1-111 1 1 Grant Competitive information , 
the release of which 
could cause harm 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Column Recorrunend 

Sensitive Information 
Reported 

Documents 08857-99 and 09354-99 

44-111-112 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-111-113 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-1/1-1/4 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-3/1 1,2 
3 

1-12 
1-24 

Grant Competitive information, 
the release of which 
could cause harm 

44-3/1-1 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-3/1-2 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-3/1-3 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-3/1-4 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-3/1-5 1 1 Grant Competitive information, 
the release of which 
could cause harm 

44-3 / 1-6 1 1 Grant Competitive information, 
the release of which 
could cause harm 
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Confidential Classification Recorrunendation 
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Staff 
Work 
Paper 
Number 

Page 
Number(s) Lines Column Recorrunend 

Sensitive Information 
Reported 

Documents 08857-99 and 09354-99 

44-3/1-7 1 1 Grant Competitive information, 
the release of which 
could cause harm 

46-5 1 A,B,C Grant Contractual information, 
the release of which 
could cause harm 

46-5 / 1-1 1-2 All Grant Contractual information, 
the release of which 
could cause harm 

For a limited time, a copy of this recommendation will be retained at I:09354-99.RAF. 

CC: 	 Division of Financial Analysis (Slemkewicl, Welch, Wilson, Pelt) 
Division of Records and Reporting (Williams) 
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Re: 990002-EG -- Energy conservation cost recovery clause. (Confidential 
Filing) 

Dear Mr. Guyton: 

Commission staff have advised that confidential Document No. 06145-99, filed on 
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TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES ( J A Y  

RE: DOCKET NO. 990002-EG - CONSERVATION COST RECOVERY CLAUSE 

7'4-- oooa- PCO-EG- 

Attached is an ORDER ESTABLISHING 1999 DOCKET NUMBER to be 
issued in the above referenced docket. (Number of pages - 2 )  

GAJ/j s 
Attachment 
cc: Division of E l e c t r i c  and Gas 

1:990002od.gaj 
Division of Auditing and Financial Analysis 



N. .- 

M E M O R A N D U M  I . I  

JANUARY 7 ,  1999 

DIVISION OF RECORDS AND REPORTING 6 Rll2 TU: 

FROM : DIVISION OF LEGAL SERVICES ( J A Y E  y q  

RE: DOCKET NO. 990002-EG - ENERGY CONSERVATION COST RECOVERY 
CLAUSE 

Attached is an ORDER MODIFYING PROCEDURAL SCHEDULE to be 
issued in t h e  above-referenced docket. (Number of pages - 2) 

GAJ/  j s I 
Attachment "r"" 
cc: Division of Elec t r i c  and Gas (Colson) 
I:9900021P.GAJ 



January 27,1999 

Florida Public Service Commission 
Division of Records & Reporting 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Gentlemen: 

I would like to remain on the mailing list for Dockets 970002-EG, 990001-EI, 990002-EG, 
990004-EV, and 990007-E1 since I am doing power suppIy pIanning work for several Florida 
utilities. 

My mailing address is: 

Myron RolIins 
BLACK & VEATCH 
PO Box 8405 
Kansas City, Mo 641 14 
91 31458-7432 

Very truly yours, 

BLACK & VEATCH 

Myron R. Rollins 
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State of  Florida 

-M-E-M-0-R- A-N-D-U-M- 
DATE: February 8, 1999 
TO: 
FROM Joy KeIty, Chief, Bureau of Reporting 

Blnnca h y 6 ,  Director, Records and Reporting 

RE: DOCKET NOS. 990001-ET and 990002-EJ, Haring Held 1-27-99 

RE: Fuel and purchased power cost recovery clause and generating performance 
incentive factor; and 
Energy conservation cost recovery clause. 

IXlCUMENT NO. Sg0001-EI, 01476, 2-5-99; 990002-EG, 01475, 2-5-99 

The transcript for the above transcribed hearing has been completed and is forwarded 
for placement in the h k e t  file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G, SOLD 

Acknowledged by: 

PSClRAR 28 (Rev3J94) 



M E M O R A N D U M  

February 8 ,  1 9 9 9  

TO : 

FROM : 

RE : 

DIVISION 

DIVISION 

O F  RECORDS AND REPORTING - 

OF LEGAL SERVICES ( J A Y g k  ,? QUC 
DOCKET NO. 990002-E6 - ENERGY CONSERVATION COST RECOVERY 
CLAUSE 

Attached is a Prehearins Order, to be issued in t h e  above 
referenced d o c k e t .  (Number of pages in orde r  - 1 3 )  

GA J 
Attachment 
cc :  Division of Electr ic  and Gas 

I:\990002po.gaj 
Division of Auditing and Financial Analysis 



A 

State of Florida 

DATE: February 11, 1999 

TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bayo, Director, Records and Reporting 

RE: DOCKET NO. 990002-EG, HEARING HELD 2-1 0-99 

Attached for filing in the docket file of the captioned docket are Exhibits I through 12, 
representing a cumplete filing ofall exhibits admitted during the hearing in this matter. 

Acknowledged by: 



State of Florida 

-M-EM-O-R-A-N-D-W-M- 
DATE: February 12, 19!W 
T O  
FROM Jay Kelly, Chief, Bureau of Reporting 

Blanca Bay& Director, Records and Reporting 

RE: DOCKET NOS. 990002-EG, HEARING HELD 2-10-99 

RE: Energy Consewation Cost Recovery Clause. 

DOCUMENT NO. 01780, 2-10-99 

The tranacript for the above transcribed hearing has been completed and is forwarded 
for placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G 

Acknowledged by: 

L 
JKJP 

PSCIRAR 28 (Rev7J94) 



TO : 

FROM : 

RE: 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (JAY@) Ab 177 
DOCKET NO. 990002-EG - ENERGY CONSERVATION COST RECOVERY 
CLAUSE 

Attached is a NOTICE OF PROPOSED AGENCY ACTION ORDER APPROVING 
CONTINUATION OF CILC PROGRAM U N T I L  DECEMBER 31, 2000  to be i s s u e d  
i n  t h e  above-referenced docke t .  (Number of pages in orde r  - 4) 

GAJ/js 
Attachment 
cc: Division of Elec t r ic  and G a s  (Co l son ,  B a l l i n g e r ,  J e n k i n s )  
I: 990002ol.gaj 



TO : 

FROM : 

RE : 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (JA'f"P* $Rd 
DOCKET NO. 990002-EG - ENERGY CONSERVATION COST RECOVERY 
CLAUSE. 

Attached is an ORDER APPROVINGLNERGY CONSERVATION COST 
RECOVERY, w i t h  attachment, to be issued in t h e  above-referenced 
d o c k e t  . (Number of pages in orde r  - 13) 

PLEASE ISSUE TODAY 

GAJ/j s 
Attachment 
cc: Division of E l e c t r i c  and Gas (Ballinger, B u l e c z a - B a n k s ,  

Colson, Lowery, Mills) 
Division of Auditing and Financial Analysis ( S t a l l c u p )  

1 :99000202 .gaJ  

' a  



/ TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION O F  LEGAL SERVICES ( J A Y E d  Rd 
RE: DOCKET NO. 990002-EG - ENERGY CONSERVATION C O S T  RECOVERY 

CLAUSE 

Attached is an ORDER ESTABLISHING PROCEDURE to be issued in 
the above-referenced docke t .  (Number of pages i n  order - 9 )  

GAJ/j s. 
Attachment 
cc: Division of E l e c t r i c  and G a s  (Colson, Ballinger, Bulecza- 

B a n k s ,  Lowery, Mills) 
Division of Auditing and Financial Analysis 
Forbes, McPherson, Welch) 

1:990002ep.gaJ 

(Stallcup, H i c k s ,  

- *-, - - 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

April 8 ,  1 9 9 9  

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES ( J A Y E  (--$?it 1' 

DOCKET NO. 99OO02-EG - ENERGY CONSERVATION COST RECOVERY 
CLAUSE. 

A t t a c h e d  is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in the above-referenced docke t .  

(Number of pages in orde r  - 2 )  

GJ/dr 

Attachment 

cc: Division of Electric and  Gas (Ballinger) 
Division of Auditing and F i n a n c i a l  Analysis (Forbes)  



STATE OF FLORlDA 

Drv~siou OF RECORDS & REPOR-ITNG 
BLANCA s. BAY6 

(850)413-6770 
DIRECTOR 

Commissioners: 

J. TERRY DEASON 
JOE GARCIA, CHAIRMAN 

SUSAN F. CLARK 
JULIAN, JOHNSON 
E. LEON JACOBS. JR. 

A-C -K-N- 0- W-L-E-D- EM-E-N- T 

DATE: 

TO: _ -  

FROM: 
.. 

, DIVISION OF RECORDS AND RIEPORTING 

RE: ACKNOWLEDGMENT OF RECEIPT OF CONFIDENTLAL RILING 

THIS WILL ACKNOWLEDGE RFKEIPT OF A CONFIDENTLAI, DOCUMEW 

FILED EN DOCKET NO. - OR (IF FILED IN AN UNDOCKETED 

MATTER) CONCERNING ? A m  
(GENER4L DESCRIPTION) 

FEED ON BEHALF OF _. . THE 

DOCUMENT WILL BE MAINTAINED IN LOCKED STORAGE. 

ANY QUESTIONS REGARDING THIS MATTER SHOULD BE DIRECTED TO 

KAY FLYNN AT (850) 413-6744. 

PSCCRAR 19 (1199) 

CAPITAL CIRCLE OFFICE CENTER 2540 &IUMARD OAK BOULEVARD. TALLAHASSEE, FL 32399-0850 
An Aftinnatire ActionlEquil Opportunity Employer Internet E-mail CONTACT@PSC-STATE.FL.US 
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1 Michael A. Palecki 
Manager of Aegulatorj Af fah 

N UI Corpclratian 

Tallahassee, FL 32308- 55 { 1 

PMB A10-M Tel: {850)8n-5282 
3111-20 Mahan Drive F a :  (85a)8n-2132 

rnpal&i@nui.rxrm 



Comssionets: 
JOE GARCLA, CHAIRMAN 
J, TERRY DEMON 
SUSAN F. CLARK 
JULIAI, JOHNSON 
E. LEON JACOBS, JR. 

- + 
STATE OF FLORIDA 

DrvIsroN OF Rxcoms & REWRTMG 
BLANCA S.  BAY^ 
DmCTOR 
(850) 4134770 

June 22, I999 

R. Wade Litchfield, Senior Attorney 
Florida Power & Light Company 
700 'Universe Boulevard 
J U ~ Q  Beach, Florida 33408-0420 

Re: 990002-EG -- Energy consewation cost recovery clause. 

Dear Mr. Litchfield: 

Commission staff have advised that confidential Document No. OOj69-99, filed on 
behatf of Florida Power & Light Company can be returned to the source. 

Please do not hesitate to call if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KFlmas 
Enclosure 
cc: Grace Jaye, Division of Legal Services 



Comrmssioners: 
JOE GARCIA, CHARMAN 
J TERRY DEMON 
Susm F. C L ~  
JULIA L. JOHNSON 
E. LEON JACOBS, JR. 

h e 

STATE OF FLORIDA 

DIVISION UP &CORDS & ~ W R T l N G  

BLANCA S.  BAY^ 
DIRECTUR 
(850) 413-6770 

July 21 1999 

Charles Guyton, Esquire 
Steel Hector & Davis LLP 
21 5 South Monroe Street, Suite 601 
Tallahassee, Florida 32301 -1 804 

Re: 990002-EG -- Energy conservation cost recovery clause. (Confidential 
Filing) 

Dear Mr. Guyton: 

Commission staff have advised that confidential Document No. 061 45-99, filed on 
behalf of Florida Power & Light Company can be returned to the source. 

Please do not hesitate if you have any questions concerning this matter. 

Sincerely, 

Kay Flynn, Chief 
Bureau of Records 

KFlmas 
Enclosure 
CC: Grace Jaye, Attorney, Division of Legal Services 
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Wayne 1, Schiefelbein 
Aflorney at Law 

P.O. 9ox 13688 Tallahassee, F t  3231 7 
(850) 297-9890 (85C) 545-6536 Cellular 

. 



MCWHXRTER REEVES 
ATTORNEYS AT LhW 

PLeAsB REPLY TO: 

TALLAHASSEE 

October 25, 1999 
VIA Hand Delivery 

Blanca S. B a p ,  Director 
Division of Records and Reporting 
Betty EasIey Conference Center 
4075 Esplanade Way 
Tallahassee, Florida 3 23 99-0870 

Re: Docket NOS. 99000 1-EI, 990002-EG, 990007-E1 

Dear Ms. Bayo: 

Enclosed for fdhg and distribution are the original and 15 copies of the following: 

FIPUG Prehearing Statement in Docket No. 990001-EI; I 3 o '37 - 7 7 
FIPUG Prehearing Statement in Docket No. 990002-EG; 13 J - 4 7 
FIPUG Prehe&g Statement in Docket No. 990007-EI. k 3 / Q 7 - 7 ci 

Please acknowledge receipt of the &OW on the extra copy ~ I I C ~ Q S ~  herein and return 
it to me. Also enclosed is a disk containing these filings, Thank YOU for your assistance. 

Yours truIy, 

v 
Vicki Gordon K a u h a n  

MCWHIRTER, REEVES, MCGLOTHLIN, DAVDSON, DECKER, KAUFhLW, A m Q L n  EL S T E W  P.A. 
- . . . .. . _-. .,. . . . 
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DATE: November 16, 1999 

TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bayo, Director, Records and Reporting 

RE: DOCKET NOS. 94OOO€-ET, 990002-EC, 990003-GU, 990007-EI, PRE- 
PEHEARING HELD 1 1-4-99 

RE: FUEL AND PURCHASED POWER COST RECOVERY CLAUSE. 

DOCUMENT NOS. 990001, 13982, 11-15-99; 990002, 13983; 990003, 
13984, 11-15-99; 990007, 13985, 11-15-99 

The transcript for the above transcribed hearing has been completed and is forwarded for 
placement in the docket file, including attachments. 

Please note that Staff distribution of this transcript was made to: 

LEGAL, AFAD, E&G 

Acknowledged by: 

w 
JWPC 

PSCIMR 25 (Rev7194) 
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M E M O R A N D U M  

NOVEMBER 18, 1999 

TO : DIVISION OF RECORDS AND R E P O R T I N G  

FROM : DIVISION OF LEGAL SERVICES ( J A Y  

RE : DOCKET NO. 990002-EU - ENERGY CONSERVATION C O S T  RECOVERY 

Attached is a PREHEARING ORDER,  to be issued in the above- 
referenced d o c k e t .  (Number of pages i n  o rder  - 2 0 )  

GAJ/dr 

Attachment 

cc: Division of Electric and Gas (Ballinger, Brown, Bulecza-Banks, 
Colson, Mills 
Division of Auditing and F i n a n c i a l  Analysis (Forbes, H i c k s ,  
McPherson, Stallcup, Welch) 

r .  
I:\990002PO.GAJ / \ u 

/ 
i?"I:\ /f 
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DATE: December 13,  1999 
TO: 
FROM: Joy Kelly, Chief, Bureau of Reporting 

Blanca Bay6, Director, Records and Reporting 

RE: DOCKET NO. 990002-EG, HEARING HELD 11-22-99 

RE: ENERGY CONSERVATION COST RECOVERY CLAUSE. 

DOCUMENT NO. 14893, 12-7-99 

The transcript for the above proceedings has been completed and is forwarded for placement in 
the docket file, including attachments. 

Please note that Staff distribution of th is  transcript was made to: 

LEGAL, AFAD, E&G. 

Acknowledged by: 

JWpc 

PSClRAR 28 (Rev71941 
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State of Florida 

DATE: December 23 1999 
TO: 

FROM: Joy Kelly, Chief, Bureau of Reporting 
Blanca Bayo, Director, Records and Reporting 

RE: DOCKET NO. 990002-EI, HEARING HELD 11-22-99 

Attached for filing in the docket file of the captioned docket are Exhibit Nos. 1 through 18, 
representing a complete filing of all exhibits admitted into the record during the hearing in this 
matter. 

Acknowledged by: 



TO : 

FROM: 

RE : 

M E M O R A N D U M  

DECEMBER 21, 1999 

DIVISZON OF RECORDS AND REPORTING, r 

DIVISION OF LEGAL SERVICES (JAY$$) RQ ' 
DOCKET NO. 990002-EG - ENERGY CONSERVATION COST 
CLAUSE 

RECOVERY 

Attached is a FINAL ORDER A P P R O V I N G  ENERGY CONSERVATION COST 
-- RECOVERY to be i s sued  in the 
pages  in orde r  - 

G A J  
Attachment 
cc: D i v i s i o n  of 
1:\990002or.gaj 

14) 

Electric & 

above-referenced d o c k e t .  (Number of 

Gas 
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T O  : 

FROM : 

RE: 

M E M O R A N D U M  

DECEMBER 2 8 ,  1999 

~xl:.(: I' , ;. ;; . / ' \ / , I  2 
R W C  ! ? I  IIVG DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (JAY&) 3 Rv6 
DOCKET NO. - ~ g C l O O ; l - E ! R  
DOCKET NO. 000002-EG 
ENERGY CONSERVATION COST RECOVERY CLAUSE 

Attached is an ORDER ESTABLISHING 2000 DOCKET NUMBER to be 
i s s u e d  in t h e  above-referenced docket. (Number of: pages in order  
- 3 )  

GA 3 
Attachment 
cc: Division of E l e c t r i c  & Gas 
I:\000C020e.gaj 


