
Case Ass ignmen t  and  S c h e d u l i n g  R e c o r d  
~ 

--4 

Section 1 - D i v i s i o n  o f  Records and Repori , (RAR) Completes 

Docket No. 990694-TL Date Docketed: 05/28/1999 T i t l e :  J o i n t  p e t i t i o n  o f  C i t i zens  o f  F lo r i da .  Robert A. 

Company: 
But te rwor th .  At torney General o f  t h e  Sta te  o f  F lo r i da .  and 
American Associat ion o f  Re t i red  Persons t o  expand l i f e l i n e  
assistance p l a n  e l i g i b i l i t y  c r i t e r i a  so customers w i t h  
e x i s t i n g  debts t o  l oca l  exchange companies may no longer be 
denied l i f e l i n e  se rv i ce  as long as they  subscribe t o  t o l l  
b lock inq  serv ice .  

American Associat ion o f  Ret i red  Persons 
Attorney General o f  State o f  F lo r i da  
O f f i c e  of Pub1 i c Counsel 

O f f i c i a l  F i l i n g  Date: 
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and/or deciding t h i s  case: 
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Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  RAR: 
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S t a f f  Counsel 

Time Schedule 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
.T I S  TENTATIVE AND SUBJECT TO REVISION. 
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Section 3 - Chairman Completes 
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Assignments a re  as fo l l ows :  I ALL , Commissioners ~ I ~ 1 Hrg. 1 S t a f f  1 
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assiqned t h e  f u l l  Commission decides t h e  case Date / I 
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Case Assiqnment and Scheduling Record - 
I- Section 1 - Division of Records and Report , (RAR) Completes 

Docket No. 990694-TL Date Docketed: 05/28/1999 Title: Joint petition of Citizens of Florida; Robert A. 

Company: 
Butterworth, Attorney General of the State of Florida; and 
American Association of Retired Persons to expand lifeline 
assistance plan eligibility criteria so customers with 
existing debts to local exchange companies may no longer be 
denied lifeline service as long as they subscribe to toll 
blocking service. 

American Association of Retired Persons 
Attorney General of State of Florida 
Office of Public Counsel 

Official Filing Date: 
Last Day to Suspend: Expiration: 

Referred to: ADM AFA APP CAF (CMU) EAG GCL LEG RAR RRR WAW 
( " ( ) " indicates OPR) 

Section 2 - OPR Completes and returns to RAR in 10 workdays. 

X X - - - - - - - - - - -  
Time Schedule 
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OPR Staff 
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OCRS ( ) - 

0 
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C Fordham 

Recommended assignments for hearing 
and/or deciding this case: 
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Where panels are assigned the senior Commissioner is Panel Chairman; 
the identical panel decides the case. 
Where one Commissioner, a Hearing Examiner or a Staff Member is 
assigned the full Commission decides the case. 
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T Case Assignment and Scheduling Record - 
Section 1 - D i v i s i o n  o f  Records and Repo..,ng (RAR) Completes 

Docket No. 990694-TL Date Docketed: 05/28/1999 T i t l e :  

Company: A l l  Local Exchange T e l e c m n i c a t i o n s  Companies (L 
American Associat ion o f  Re t i red  Persons 
At torney General o f  S ta te  o f  F l o r i d a  
O f f i c e  o f  Pub l i c  Counsel 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi ra t ion:  

Referred to: ADM AFA APP CAF 
(rOtt ind icates OPR) - - - -  
Section 2 - OPR Completes and re tu rns  t o  RAR i n  10 workdays. 

Program/Module 

OPR S t a f f  -- 

A19 

S t a f f  Assignments 

A Marsh 

S t a f f  counsel 

~ 

C Fordham 

Recomnended assignments f o r  hear ing 
and/or deciding t h i s  case: 

Full Comnission X Comnission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  RAR: 08/19/1599 

I n i t i a l s :  OPR 
S t a f f  Counsel 

Jo in t  p e t i t i o n  o f  C i t i zens  o f  F lor ida;  Robert A. 
Butterworth,  At torney General o f  t he  S ta te  o f  Florida; and 
American Associat ion o f  Re t i red  Persons t o  expand l i f e l i n e  
assistance p l a n  e l i g i b i l i t y  c r i t e r i a  so customers w i t h  
e x i s t i n g  debts t o  l o c a l  exchange companies may no longer be 
denied l i f e l i n e  se rv i ce  as long as they subscr ibe t o  t o l l  
b lock ing service. 

(CMU) EAG GCL LEG RAR PA1 WAW 
X X - - - - - - -  

Time Schedule 

ARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  leve l  
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Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i ce rcs )  - Prehearing O f f i c e r  f l l  
1 

Where panels are assigned the senior  Comnissioner i s  Panel Chairman; 
the i d e n t i c a l  panel decides the case. 
Where one Comnissioner, a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Comnission decides the case. Date: P M  

Approved : 
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PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS c 



Case SchedulinglRescheduling Advice 
Printed on 08/12/1999 at 11:51:18 Page 1 of 1 

Event Former Date New Date 

Prehearing Conference 05/02/2000 

Hearing 05/17/2000 

To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director 
Commissioner Clark Appeals Director Records & Reporting Director 
Commissioner Johnson Legal Director PAI Director 
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director 
Executive Director Telecommunications Director Court Reporter 
Public Information Officer Consumer AEairs Director Staff Contact - Anne Marsh 

Location Time 

Tallahassee, Room 148 

Tallahassee, Room 148 

9130 AM - 12100 PM 

9130 AM - 5100 PM 

From: Office of Chairman Joe Garcia 

Docket Number: 990694-TL 

2. HearingPrehearing Assignment Information 

Hearing 
-..*.- Oficers 

Former Assignments Current Assignments 

ALL GR DS CL JN JC ALL GR DS CL JN JC 

Prehearin 
Officer (1 Commissioners (1 

GR DS CL JN JC ADM I33Ed 
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: 

PSC/NAN 8 (06/1999) CCS Form Number: 990694-TL-00001 



Case Assiqnment and Scheduling Record e - 

Commi ssi oners 

Section 1 - Division of Records and Repor 

Docket No, 990694-TL Date Docketed: 05/28/1999 Ti t le :  

Company: 

( R A R )  Completes 

All Local Exchange Telecommunications Companies (L 
American Association of Retired Persons 
Attorney General of State of Florida 
Office of Public Counsel 

ADM 

Joint petition of Citizens of Florida; Robert A. 
Butterworth. Attorney General of the State of Florida; and 
American Association of Retired Persons t o  expand l i fe l ine 
assistance plan el igibi l i ty  cr i ter ia  so customers with 
existing debts t o  local exchange companies may no longer be 
denied l i fe l ine service as long as they subscribe t o  t o l l  
blocking service. 

Official Filing Date: 
Last Day to  Suspend: Expiration: 

liefer r ed t o  : 

'Section 2 - DPR Completes and returns t o  RAR i n  1 0  workdays. 

ADM AFA APP CAF ( C M U )  EAG GCL LEG RAR PA1 WAW 
X X ( " ( j " indicates O P R )  _ - - - - - - - - - -  
Time Schedule 

Proqram/Modul e A19 

Staff Assiqnments 

DPR Staff A Marsh 

Staff Counsel C Fordham 

0 

Recommended assignments for heari ng 
and/or deciding this  case: 

F u l l  Commission Commission Panel - 
Hearing Examiner - Staff - 

Date filed with R A R :  09/02/1999 

Ini t ia ls :  OPR 
Staff Counsel 

ARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVIS ION.  
OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  l e v e l  

(2 
1. Issue Identification 
2 .  Order Establishing Procedure 
3. Direct Testimony & Exhibits 
4 .  Testimony - Rebuttal & Exhibits 
5. Notice of Prehearing & Hearing 
6 .  FAW Notice of Prehearing & Hearing 

8 .  Preheari ng 
9. Prehearing Order 

7 .  4 

10. Hearing 
11. Transcripts Due 
12. Briefs Due 
13. Staff Recommendation 
14.  Agenda - Regular 
15. Standard Order 
16. Close Docket or Revise CASK 
1 7  I / .  
18. 
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37. 
38. 
39. 
40. 
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Previous Current 
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Section 3 - Chairman Completes 
Assignments are as follows: 

- Hearing Officer(s1 

Commissioners 
Exam. 

GR DS CL JN JC ; 
Where panels are assigned the senior Commissioner i s  Panel Chairman. 

Where one Commissioner. a Hearing Examiner or a Staff Member i s  
assigned the full Commission decides the case Date 09/02/1999 ' the identical panel decides the case Approved 4 F l -  
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Case SchedulingLRescheduIing Advice 
Printed on 01/25/2000 at 11:42:15 Page 1 of 1 

To: Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Jacobs Legal Director 
Commissioner Pending 
Executive Director Telecommunications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Af€airs Director 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 

1 Court Reporter 
Staff Contact - Anne Marsh 

From: Ofice of Chairman Joe Garcia 

Docket Number: 990694-TL 

Docket Title: Joint petition of Citizens of Florida; Robert A. Butterworth, Attorney General of the State of Florida; and American Association 
of Retired Persons to expand lifeline assistance plan eligibility criteria so customers with existing debts to local exchange 
companies may no longer be denied lifeline service as long as they subscribe to toll blocking service. 

1. Schedule Information 

2. Rearing/Prehearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Hearing Staff omssioners 
--..- 

ALL GR DS CL JC PD 

Prehearing 
-"- Officer 
1 Commissioners 

GR DS CL JC PD ADM l333333 GR DS CL JC PD ADM l z k k k k i  
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

PSCNAN 8 (06/1999) CCS Form Number: 990694TL-0000 1 



STATE OF FLORIDA 

Commissioners: 
JOE GARCIA, CHAIRMAN 
J. TERRY DEMON 
SUSAN F. CLARK 

E. LEON JACOBS, JR. 
JULIA L. JOHNSON 

DIVISION OF RECORDS & REPORTING 
BLANCA S. BAYO 
DIRECTOR 
(850) 413-6770 

June 1,1999 

Jack Shreve, Public Counsel 
Office of the Public Counsel 
c/o The Florida Legislature 
11 1 West Madison Street, Room 812 
Tallahassee, Florida 32399-1 400 

Re: Docket No. 990694-TL 

Dear Mr. Shreve: 

This will acknowledge receipt of a joint petition of Citizens of Florida, Robert A. 
Butterworth, Attorney General of the State of Florida, and American Association of Retired 
Persons to expand lifeline assistance plan eligibility criteria so customers with existing 
debts to local exchange companies may no longer be denied lifeline service as long as 
they subscribe to toll blocking service, which was filed by this office on May 28, 1999 and 
assigned the above-referenced docket number. Appropriate staff members will be 
advised. 

Mediation may be available to resolve any dispute in this docket. If mediation is 
conducted, it does not affect a substantially interested person's right to an administrative 
hearing. For more information, contact the Office of General Counsel at (850) 413-6078 
or FAX (850) 41 3-6079. 

Division of Records and Reporting 
Florida Public Service Commission 

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD TALLAHASSEE, FL 32399-0850 
An Affirmative ActionKqual Opportunity Employer 

PSC Website: www2.scri.net/psc Internet E-mail: contact@psc.state.fl.us 
n 'k 



JW-07-QQ 04:56PM FROlkFLORlDA CABLE ASSOC, 
-a, 

850-681-96?6 ~ T-Bl? P 01/03 F-448 

_. 

Fiorida Cable Telecommunications Association 

Stere Wilkenon President 

June 7, 1.999 

Ms. Blanca S. Bayo, Director 
Division of Records and Repotring 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. FL 32399-0850 

VIA FACSIMILE 

RE: FPSC Docket No. 9906Y4-TL 

Dear Ms. Bayo: 

I am writing to request that the Florida Cable Telecommunications Association, Inc. ("FCTA") be 
placed on the miling lisr of petsons interested in monitoring the above-referenced docket. Please 
send all mailings to the following: 

Michael A. Gross 
Vice President, Regulatory Affairs bt Regulatory Counsel 
Florida Cable TeIecommunications Association, inc. 
3 10 N o d  Monroe Street 
Tallahslssee, FL 32301 
850/681-1990 Tel. 

E-Mail Address: GROSSFCTA@aol.com. 
850/68 1-9676 FW 

'clhank you for your assistance in this maKer. Please contact me wirh any quenions. 

Sincerely, 

fls/A-- 
Michael A. Gross 
Vice President, Regulatory Affairs 
& Regulatory Counsel 

MAG:rnj 

310 Norrh Monroe Screer Tallahassee, Florida 32301 (850) 681-1990 FAX (850) 681-9676 www.fcra.com 



June 30, 1999 

TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (FORDHAM) c-7P.Y. 

RE : DOCKET NO. 990694-TL - JOINT PETITION OF CITIZENS OF 
FLORIDA; ROBERT A. BUTTERWORTH, ATTORNEY GENERAL OF THE 
STATE OF FLORIDA; AND AMERICAN ASSOCIATION OF RETIRED 
PERSONS TO EXPAND LIFELINE ASSISTANCE PLAN ELIGIBILITY 
CRITERIA SO CUSTOMERS WITH EXISTING DEBTS TO LOCAL 
EXCHANGE COMPANIES MAY NO LONGER BE DENIED LIFELINE 
SERVICE AS LONG AS THEY SUBSCRIBE TO TOLL BLOCKING 
SERVICE. 

I ca13 -PCO 

Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in the above-referenced docket. 

(Number of pages 

CLF/ALC/dr 

Attachment 

cc: Division of 

I: \990694A.ALC 

in order - 2) 

Communications (Marsh) 



TO : DIVISION OF RECORDS AND REPORTING 

FROM : DIVISION OF LEGAL SERVICES (FORDHAM$- 

RE : DOCKET NO. 990694-TL - JOINT PETITION OF CITIZENS OF 
FLORIDA; ROBERT A. BUTTERWORTH, ATTORNEY GENERAL OF THE 
STATE OF FLORIDA; AND AMERICAN ASSOCIATION OF RETIRED 
PERSONS TO EXPAND LIFELINE ASSISTANCE PLAN ELIGIBILITY 
CRITERIA SO CUSTOMERS WITH EXISTING DEBTS TO LOCAL 
EXCHANGE COMPANIES MAY NO LONGER BE DENIED LIFELINE 
SERVICE AS LONG AS THEY SUBSCRIBE TO TOLL BLOCKING 
SERVICE. 

Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in the above-referenced docket. 

(Number of pages in order - 2) 

CLF/ALC/dr 

Attachment 

cc: Division of Communications (Marsh) 



h 

TO : 

FROM : 

RE : 

M E M O R A N D U M  

December 2, 1999 

DIVISION OF RECORDS AND REPORTING 

1/ DIVISION OF LEGAL SERVICES (FORDHAM) t=$y.  lj/ 
DOCKET NO. 990694-TL - JOINT PETITION OF CITIZENS OF 
FLORIDA; ROBERT A. BUTTERWORTH, ATTORNEY GENERAL OF THE 
STATE OF FLORIDA; AND AMERICAN ASSOCIATION OF RETIRED 
PERSONS TO EXPAND LIFELINE ASSISTANCE PLAN ELIGIBILITY 
CRITERIA SO CUSTOMERS WITH EXISTING DEBTS TO LOCAL 
EXCHANGE COMPANIES MAY NO LONGER BE DENIED LIFELINE 
SERVICE AS LONG AS THEY SUBSCRIBE TO TOLL BLOCKING 
SERVICE. 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
the above-referenced docket. (Number of pages in order - 3) 

CLF/anc 
Attachment 
cc: Division of Communications 
I: 990694ge. clf 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

December 2, 1999 

DIVISION OF RECORDS AND REPORTING 
$ 4 -  4 

DIVISION OF LEGAL SERVICES (FORDHAM)<- 

DOCKET NO. 990694-TL - JOINT PETITION OF CITIZENS OF 
FLORIDA; ROBERT A. BUTTERWORTH, ATTORNEY GENERAL OF THE 
STATE OF FLORIDA; AND AMERICAN ASSOCIATION OF RETIRED 
PERSONS TO EXPAND LIFELINE ASSISTANCE PLAN ELIGIBILITY 
CRITERIA SO CUSTOMERS WITH EXISTING DEBTS TO LOCAL 
EXCHANGE COMPANIES MAY NO LONGER BE DENIED LIFELINE 
SERVICE AS LONG AS THEY SUBSCRIBE TO TOLL BLOCKING 
SERVICE. 

Attached is an ORDER GRANTING INTERVENTION, to be issued in 
the above-referenced docket. (Number of pages in order - 3) 

CLF/anc 
Attachment 
cc: Division of Communications 
I: 990694bs. clf 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

December 20, 1999 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES   FORD HAM)^. 

DOCKET NO. 990694-TL - JOINT PETITION OF CITIZENS OF 
FLORIDA; ROBERT A. BUTTERWORTH, ATTORNEY GENERAL OF THE 
STATE OF FLORIDA; AND AMERICAN ASSOCIATION OF RETIRED 
PERSONS TO EXPAND LIFELINE ASSISTANCE PLAN ELIGIBILITY 
CRITERIA SO CUSTOMERS WITH EXISTING DEBTS TO LOCAL 
EXCHANGE COMPANIES MAY NO LONGER BE DENIED LIFELINE 
SERVICE AS LONG AS THEY SUBSCRIBE TO TOLL BLOCKING 
SERVICE. 

Attached is a NOTICE OF PROPOSED AGENCY ACTION GRANTING JOINT 
PETITION FOR EXPANSION OF LIFELINE PROGRAM, to be issued in the 
above-referenced docket. (Number of pages in order - 8) 

CLF/anc 
Attachment 
cc: Division of Communications 
I: 990694or. clf 
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TO : 

FROM : 

RE : 

DIVISION 

DIVISION 

M E M O R A N D U M  

January 3, 2000 

OF 

OF 

DOCKET NO. 

RECORDS AND REPORTING 
.j3/L 

LEGAL SERVICES (FORDHAM) c?*$%- 

990694-TL - JOINT PETITION OF CITIZENS OF 
FLORIDA; ROBERT A. BUTTERWORTH, ATTORNEY GENERAL OF THE 
STATE OF FLORIDA; AND AMERICAN ASSOCIATION OF RETIRED 
PERSONS TO EXPAND LIFELINE ASSISTANCE PLAN ELIGIBILITY 
CRITERIA SO CUSTOMERS WITH EXISTING DEBTS TO LOCAL 
EXCHANGE COMPANIES MAY NO LONGER BE DENIED LIFELINE 
SERVICE AS LONG AS THEY SUBSCRIBE TO TOLL BLOCKING 
SERVICE. 

Attached is an AMENDATORY ORDER, to be issued in the above- 
referenced docket. (Number of pages in order - 3) 

CLF/anc 
Attachment 
cc: Division of Communications 
I: 990694ao.clf 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

January 6, 2000 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (FORDHAM)C-$--Y- 

DOCKET NO. 990694-TL - JOINT PETITION OF CITIZENS OF 
FLORIDA; ROBERT A. BUTTERWORTH, ATTORNEY GENERAL OF THE 
STATE OF FLORIDA; AND AMERICAN ASSOCIATION OF RETIRED 
PERSONS TO EXPAND LIFELINE ASSISTANCE PLAN ELIGIBILITY 
CRITERIA SO CUSTOMERS WITH EXISTING DEBTS TO LOCAL 
EXCHANGE COMPANIES MAY NO LONGER BE DENIED LIFELINE 
SERVICE AS LONG AS THEY SUBSCRIBE TO TOLL BLOCKING 
SERVICE. 

Attached is a CONSUMMATING ORDER, to be issued in the above- 
referenced docket. (Number of pages in order - 2) 

CLF/anc 
Attachment 
cc: Division of Communications 
I: 990694co.clf 


