
-7 Case Assiqnment and Schedulinq Record 

Section 1 - D iv i s ion  o f  Records and Reportins (RAR) Completes 

Docket No. 991155-E1 Date Docketed: 0811911999 T i t l e :  Complaint by Walter Steiger against F lor ida Power 

Company: F lor ida Power Corporation 
Walter Steiger 

Corporation regarding e l e c t r i c  service outages. 

O f f i c i a l  F i l i n g  Date: ___ 
Last Day t o  Suspend: - Expirat ion:  - 
Referred t o :  AOM AFA APP CAF CMU EAG GCL (LEG) RAR PA1 WAW 
("0" ind icates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays 

X x X - - - - - - - - - - -  

Time Schedule 

ProqramlModul e 86 

S t a f f  Assi qnments 

OPR S t a f f  

S t a f f  Counsel 

Recommended assignments f o r  hearing 
andlor deciding t h i s  case: 

F u l l  Commission - Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  RAR: 

I n i t i a l s :  OPR 

Section 3 - Chairman Completes 

S t a f f  Counsel 

IARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
:T I S  TENTATIVE AND SUBJECT TO REVISION, 
:OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i s i o n  l e v e l  

iei 
I .  
2 .  
3 .  
4 .  
5. 
6 .  
7 .  
8. 
9. 
10. 
11. 
12.  
13. 
14. 
15. 
16.  
1 7 .  
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26.  
2 7 .  
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

1 

ASS1gr"tS are as to1 lows: 
- 

~ . .  
- Hearing O f f i ce r (s1  

Commissioners 

Where panels are assigned t h e  senior Commissioner i s  Panel Chairman: 
the  i den t i ca l  panel decides the  case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides t h e  case. Date: / I 

PSCIRAR-15 (Rev. 1/98) * COMPLETED EVENTS 

Approved : - 



Case Assiqnment and Scheduling Record --. 

Section 1 - D iv i s ion  of Records and Repa , (RAR) Completes 

Docket No. 991155-E1 D a t e  Docketed: 08/19/1999 T i t l e :  Complaint by Walter Steiger against Flor ida Power 

Company: F lo r ida  Power Corporation 
Walter Steiger 

Corporation regarding e l e c t r i c  service outages 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expira t ion :  ~ 

Referred t o :  ADM AFA APP CAF CMU EAG GCL (LEG) RAR PA1 WAW 
("0" indicates OPR) 

Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. 

X X X - - - ~ - - - - - - -  

Time Schedule 

ProqramiModul e 

OPR S t a f f  

S t a f f  Counsel 

(EAG) 

(CAF) 

0 

0 

0 

86 

S t a f f  Assisnments 

C Keating 

C Keating 

C Kummer 

S Stokes 

Recommended assignments fo r  hearing 
and/or deciding t h i s  case: 

Date f i l e d  w i t h  RAR: 0812511999 

I n i t i a l s :  OPR 

Section 3 - Chairman Completes 

S t a f f  Counsel 

Hearing D f f i  ce r (s )  

WARNING: THIS SCHEDULE I S  AN INTERNAL PLANNING DOCUMENT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  l eve l  Due Dates - 

Previous Current I 
1. 
2. 
3. 
4 .  
5. 
6. 
7.  
8 .  
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
2 9 .  
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

~ 

S t a f f  Recommendation 
Agenda - Regular 
PAA Order ~ Automatic Closing 

I l l  
Assignments are as fo l lows:  

Prehearing Off icer 

Commi s s i  oners Hrg. S t a f f  

1 GR I OS 1 CL 1 JN I JC 
I Exam.1 I 

ALL 
I I I I I I I 

X 

Where panels are assigned the  senior Commissioner i s  Panel Chairman: 
the  i den t i ca l  panel decides the  case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the  f u l l  Commission decides the  case. 

PSCIRAR-15 (Rev. 1/98) * COMPLETED EVENTS 

Commi ssioners 

Approved : 

Date: 08/25/1999 



STATE OF FLORIDA 


Commissioners: DIVISION OF CONSUMER AFFAIRS 

JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO 

J. TERRY DEASON DIRECTOR 

SUSAN F. CLARK (85~)4 \.3-61 00 
JULIA L. JOHNSON TOLL FREE 1-800-342-3552 
E. LEON JACOBS, JR. 

llubltt ~erbitt QCommission 
August 10, 1999 

Mr. Walter Steiger 
726 West Norwegian Street 
Pottsville, PAl 790 1 

Dear Mr. Steiger: 

Mrs. Beverlee DeMello, Director, Division ofConsumer Affairs, requested that I acknowledge 
receipt of your July 11, 1999, letter requesting an infonnal conference concerning your complaint 
against Florida Power Corporation. . 

After staff's review of your file, we will follow up with you and Florida Power Corporation 
regarding the outcome of your request. 

If you have any questions, please give me a call at our toll-free number 1-800-342-3552 
(national) or at my direct line 1-850-4l3-6119. 

Sincerely, 

~()J2JL 
Leroy A~asberry 1 
Chief, Bureau of Complaint Resolution 

LAR:sas 

c: Florida Power Corporation (Request No. 2523821) 
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