~—.  Case Assignment and Scheduling Record .

Section 1 - Division of Records and Repor...g (RAR) Completes

Docket No. 991651-PU Date Docketed: 10/27/1999 Title: Revision of Rule 25-22.032. F.A.C.. Customer Complaints.

Company: A1l alternative Local Exchange Companies
A1l dincumbent Local Exchange Companies
A1l investor-owned elctric
A1l investor-owned gas companies

Official Fii%ng Date: _
Last Day to Suspend: . Expiration:

Referred to: ADM AFA  (APP)  CAF CcMU EAG GCL LEG RAR PAI WAW
("()" indicates OPR) X X X

Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Module B7(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

IT IS TENTATIVE AND SUBJECT TO REVISION.

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770

Current CASR revision level Due Dates

OPR Staff

0 Previous  Current

Staff Counsel
OCRs ()
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Recommended assignments for hearing 3l.
and/or deciding this case: 32.

Full Commission Commission Panel _ 34

Hearing Examiner __ Staff 35.

Date filed with RAR: 37.

Initials: OPR 39.
Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff . Commissioners
Exam.
ALL GR | DS | CL | JN | JC GR | DS | CL | JN| JC

Where panels are assigned the senior Commissioner is Panel Chairman:

the identical panel decides the case. Approved:
Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case. Date: /]
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Case Assignment and Scheduling Record

Section 1 - Division of Records and Repor 4 (RAR) Completes

Docket No. 991651-PU Date Docketed: 10/27/1999 Title: Revision of Rule 25-22.032, F.A.C.. Customer Complaints.

Company: A1l Alternative Local Exchange Telecommunications
AT1 Incumbent Local Exchange Telecommunications Co
ALL Interexchange Telecommunications Companies
A11 Investor-Owned Electric Companies

Official Filing Date: B
Last Day to Suspend: . Expiration:

Referred to: ADM AFA  (APP)  CAF CMU EAG GCL LEG RAR PAI WAW
("()" indicates OPR) X X X

Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule

Program/Module B7(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770

Current CASR revision level Due Dates

(=]

OPR _Staff M Brown

0 Previous  Current

1. Notice of Rule Development Workshop NONE 11/05/1999
2. RuTe Development Workshop NONE 11/19/1999

3. Revised CASR Due NONE 11/22/1999
Staff Counsel M Brown .

-
5.
OCRs (AFA) C Hewitt 6.
7
8
9

(CAF) P Johnson 11.

Recommended assignments for hearing 31.

and/or deciding this case: 32.,

Full Commission Commission Panel 34.

Hearing Examiner Staff X 35.

Date filed with RAR: 11/05/1999 37.

Initials: OPR 39.

Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer

Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL GR | DS | CL | JN | JC GR | DS | CL | JN | JC

X X

Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case. Approved: A
Where one Commissioner, a Hearing Examiner or a Staff Member is e

assigned the full Commission decides the case. Date: 11/0

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS /T//



"™ Case Assignment and Scheduling

Record "

Section 1 - Division of Records and Reporting (RAR) Completes

Docket No. 991651-PU Date Docketed: 10/27/1999 Title: Revision of Rule 25-22.032, F.A.C., Customer Complaints.

Company: A1l Alternative Local Exchange Telecommunications
A1l Incumbent Local Exchange Telecommunications Co
ALL Interexchange Telecommunications Companies
A1l Investor-Owned Electric Companies

Official Fiiing Date: -
Last Day to Suspend: _ Expiration:

Referred to: ADM  AFA (APP) CAF  CMU  EAG
("()" indicates OPR) X X X

GCL LEG RAR PAI

WAW

Section 2 - OPR Completes and returns to RAR in 10 workdays.

Program/Module B7(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.

Time Schedule

IT IS TENTATIVE AND SUBJECT

TO REVISION.

Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770

Current CASR revision level

OPR Staff M Brown

1

. Notice of Rule Developm

ent Workshop

Due Dates

Previous

Current

SAME

11/05/1999

. RuTe Development Worksh

op

SAME

1171971999

Initial Comments Due

NONE

01/07/2000

Staff Counsel M Brown FAW Notice Filed

NONE

01/14/2000

FAW Notice PubTished

NONE

01/14/2000

OCRs (AFA) C Hewitt Responsive Comments Due

NONE

01/21/2000

Staff Workshop

NONE

01/27/2000

Revised CASR Due

11/22/1999

01/28/2000

(CAF) P Johnson
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Recommended assignments for hearing

and/or deciding this case:

wWwww
oo

Full Commission Commission Panel

Hearing Examiner Staff X 35.

Date filed with RAR: 12/08/1999 37

Initials: OPR 39.

Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s)

Commissioners Hrg. | Staff
Exam.

ALL GR | DS | CL | JN | JC

X

Where panels are assigned the senior Commissioner is Panel Chairman;
the identical panel decides the case.

Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

PSC/RAR-15 (Rev. 1/98) * COMPLETED EVENTS

- Prehearing Officer

Commissioners

GR | DS | CL | IN | JC

ADM

X

Approved: )V}/ﬁl/ﬁ/aﬁ

Date: 12/08/1999




Case Scheduling/Rescheduling Advice

Printed on 12/30/1999 at 16:02:43 Page 1 of 1
To: Commissioner Deason Deputy Executive Director/Technical Electric & Gas Director
Commissioner Clark Appeals Director Records & Reporting Director
Commissioner Legal Director PAI Director
Commissioner Jacobs Auditing & Financial Analysis Director Water & Wastewater Director
Executive Director Telecommunications Director Court Reporter
Public Information Officer Consumer Affairs Director Staff Contact
From: Office of Chairman Joe Garcia
Docket Number: 991651-PU
Docket Title: Revision of Rule 25-22.032, F.A.C., Customer Complaints.
1. Schedule Information
Event [Former Date| New Date Location Time
Staff Workshop 01/27/2000 |Tallahassee, Room 152 9:30 AM - 5:00 PM

2. Hearing/Prehearing Assignment Information

Former Assignments Current Assignments
Hearing Commissioners Hearing | Staff Commissioners Hearing | Staff
Officers Exam. Exam.
ALL [GR|DS| CL JC ALL |GR|DS| CL JC
X
___ggl;;hearm Commissioners Commissioners
Lihicer
GR|DS| CL JC |ADM GR|[DS| CL JC |ADM
X

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks

Remarks: [ L L

PSC/NAN 8 (06/1999) CCS Form Number: 991651-PU-00001
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Case Assignment and Scheduling Record ™™

Section 1 - Division of Records and Rep. .ng (RAR) Completes

Docket No. 991651-PU Date Docketed: 10/27/1999 Title:
Company: All Alternative Local Exchange Telecommunications

ALl Incumbent Local Exchange Telecommunications Co
ALL Interexchange Telecommunications Companies
ALl Investor-Owned Electric Companies

Official Filing Date:
Last Day to Suspend:

::: Expiration:
Referred to: ADM AFA  (APP) CAF
("()" indicates OPR) X X X

Revision of Rule 25-22.032, F.A.C., Customer Complaints.

CMU

EAG

GCL

LEG

RAR PAI

WAW

Section 2 - OPR Completes and returns to RAR in 10 workdays.

Program/Module

B7(a)

Time Schedule

Staff Assignments

OPR _Staff M _Brown

2

1. Post Draft Rule on Web

WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.

FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level

Due Dates

Previous Current

NONE 02/07/2000

2. Final Comments

NONE 02/14/2000

3. Revised CASR Due

NONE 02/21/2000

Staff Counsel M Brown 4.

5.

OCRs (AFA) C Hewitt 6.

7.

8

9.

10.

(CAF) P_Johnson 11.

12.

13.

14.

15.

16.

7.

18.

19.

20.

il

22.

23.

24,

25+

« 26.

27.

28.

29.

30.

Recommended assignments for hearing 31.

and/or deciding this case: 32

33.

Full Commission Commission Panel 34.

Hearing Examiner __  Staff x| 3s.

36.

Date filed with RAR: 02/08/2000 37.

38.

Initials: OPR 39.

Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s)

Commissioners Hrg. Staff

Exam.

ALL GR | DS | CL | JN | JC

X

Where panels are assigned the senior Commissioner is Panel Chairman;

the identical panel decides the case.
Where one Commissioner, a Hearing Examiner or a Staff Member is
assigned the full Commission decides the case.

PSC/RAR-15 (Rev. 1/98) *

- Prehearing Officer

Commissioners

GR

DS [ CL | JN | JC

ADM

X

Approved:
Date:
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= Case Assignment and Scheduling Record P

Section 1 - Division of Records and Reporiing (RAR) Completes

Docket No. 991651-PU Date Docketed: 10/27/1999 Title: Revision of Rule 25-22.032, F.A.C.. Customer Complaints.

Company: A1l Alternative Local Exchange Telecommunications
A1l Incumbent Local Exchange Telecommunications Co
ALL Interexchange Telecommunications Companies
ATl Investor-Owned Electric Companies

Official Fiiing Date:

Last Day to Suspend: . Expiration:
Referred to: ADM AFA  (APP)  CAF CMU EAG GCL LEG RAR PAI WAW
("()" indicates OPR) XXX o
Section 2 - OPR Completes and returns to RAR in 10 workdays. Time Schedule
Program/Module B7(a) WARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT.
IT IS TENTATIVE AND SUBJECT TO REVISION.
Staff Assignments FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770
Current CASR revision level Due Dates
OPR Staff M Brown
3 Previous  Current
1.*Notice of Rule Development Workshop SAME 11/05/1999
2.*Rule Development Workshop SAME 11/19/1999
3.*Initial Comments Due SAME 01/07/2000
Staff Counsel M Brown 4 *FAW Notice FiTed SAME 01/14/2000
5.*FAW Notice PubTished SAME 01/14/2000
OCRs (AFA) C Hewitt 6.*Staff Workshop SAME 01/27/2000
7. Post Draft Rule on Web SAME 02/07/2000
8.*Final Comments SAME 02/14/2000
9. Staff Recommendation NONE 04/06/2000

10. Agenda - Regular

(CAF) P Johnson 11. FiTe Notice with Secretary of State

NONE 04/18/2000
NONE 04/25/2000

12. Order Noticing Proposed Rulemaking

NONE 04/25/2000

13. FAW Notice PubTished

NONE 05/05/2000

14. Revised CASR-Hrg Req or FiTe Rule for Adoption

02/21/200005/25/2000

Recommended assignments for hearing 31:

and/or deciding this case: 32,

Full Commission Commission Panel 34.

Hearing Examiner _ Staff X 35.

Date filed with RAR: 03/20/2000 37.

Initials: OPR 39.

Staff Counsel 40.

Section 3 - Chairman Completes

Assignments are as follows:

- Hearing Officer(s) - Prehearing Officer
Commissioners Hrg. | Staff Commissioners ADM
Exam.
ALL GR| DS | CL | JC | JB GR | DS |CL|JC | JB
X X
Where panels are assigned the senior Commissioner is Panel Chairman; (] f:;// 4ﬁ1
the identical panel decides the case. Approved: .}/ ;;l
Where one Commissioner, a Hearing Examiner or a Staff Member is 4
assigned the full Commission decides the case. Date: 03/20/2000
Ve —

PSC/RAR-15 (Rev. 2/00) *  COMPLETED EVENTS



NOV-02-89 12:21PM  FROM-FLORIDA CABLE ASSOC, 850-681-9676 .. T-380 P 01/01 F-588

a4

o e =
Florida Cable Telecommunications Association o Vo
Steve Wilkerson, President -j:
& o B
VIA FACSIMILE - =

November 2, 1999

Ms. Blanca S. Bayo, Director

Division of Records and Reporting

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850 CM (L

RE: Revision of Rule 25-22.032, F.A.C., Customer Complaints

Dear Ms. Bayo:

[ am writing to request that the Florida Cable Telecommunications Association, Inc. ("FCTA") be

placed on the mailing list of persons interested in monitoring the above-referenced rule. Please send
all mailings 1o the following:

Michael A. Gross

Vice President, Regulatory Affairs & Regulatory Counsel
Florida Cable Telecommunications Association, Inc.

310 North Monroe Sueet

Tallahassee, FL 32301

850/681-1990 Tel.

850/681-9676 Fax

E-Mail Address: mgross@fcta.com.

Thank you for your assistance in this matter. Please contact me with any questions.

Sincerely,

Michael A«
Vice President, Regulatory Atfairs
& Regulatory Counsel

MAG:mj Kyms (o291 | 4 F~00

310 North Monroe Street @ Tallahassee, Florida 32301 e (850) 681-1990 FAX (850) 681-9676 e www.fcta.com




MEMORANDUM SECEVED -FPSC
January 4, 2000
y 2 UJAN-5 PM 3:13
TO DIVISION OF RECORDS & REPORTING RECCr o0 AND
‘ REPORTING
FROM : MARTHA C. BROWN, ASSOCIATE GENERAIL COUNSEL PAC\
RE : DOCKET NO. 991651-PU - PROPOSED AMENDMENT OF RULE 25-

22.032, F.A.C., CUSTOMER COMPLAINTS

Attached please find a Notice of Workshop for distribution
by your office.

Industry distribution is:

X Electric (EI)
Electric (EM)
Electric (EC)

X Gas (GU)
Gas (GS)
Gas Pipeline (GP)

X _ Telephone (T.L.)

X Telephone (TI)

X  Telephone (TC)

X  Telephone (TS)

X Telephone (TX)

X Telephone Alternate Access Vendors (TA)
X Water and Wastewater (WAW)

This document has the following priority:

_ Must be issued today.
bid Must be issued within 48 hours.
Must be issued within 5 working days.

NOW22032.MCB l§5
Attachment Yy
o File Q}b

W. Terrell

(\OJf«,(e (‘.‘g \AG/)(S‘/\UF \:«J\,

56.\(: mc«.-\’a‘"‘(‘ S w,s,e-*c:/'r




MEMORANDUM RELTVELA ol

Ab CUJAN 26 PM 1: 14
January 25, 2000

WNTYTIAN T
Iy

1N
TO: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF APPEALS (BROWN) M(B
RE : DOCKET NO. 991651-PU - REVISION OF RULE 25-22.032,
F.A.C., CUSTOMER COMPLAINTS
O /G5~ L0

Attached 1s an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE
STATUS, to be issued in the above-referenced docket.

(Number of pages in order - 2)

MB/dr

Attachment

cc: Division of Auditing and Financial Analysis (Hewitt)

Division of Consumer Affairs (Johnson)

I:\991651A.ALC




AN,
RECENED-Iper
MEMORANDUM RECENVED-HPSC
OOFEBI1 PHM 1: 35
Februaryill, 2000

TO: DIVISION OF RECORDS AND REPORTING

FROM: DIVISION OF APPEALS (BROWN) (Wi

RE: DOCKET NO. 991651-PU - REVISION OF RULE 25-22.032,

F.A.C., CUSTOMER COMPLAINTS
02849 - pd

Attached 1is an ORDER AUTHORIZING QUALTIFI REPRESENTATIVE
STATUS, to be issued in the above-reference
(Number of pages in order - 2) ‘“

MB/dr
Attachment

cc: Division of Auditing and Financial Analysis (Hewitt)
Division of Consumer Affairs (Johnson)

I:\991651B.ALC

2l No .
_—

any
\/\/\M
w5



MAR-15-@@ 14:21 FROM:RUDEN McCLOSKY ET AL

RUDEN
McCLasky
SMITH
SCHUSTER &

RUsSsELL, P.A.

MEMORANDU UM

et PAGE

215 SOUTH MONROE STREET
SUITE 815
TALLAHASSEE, FLORIOA 32301

TELEPHONE: (350} 61-9027
FAX: (850) 224-2032

E-MAIL: LOV@RUDEN.COM

N
i

=
=

T

- . - . . —G \_‘ o

TO: Division of Records and Reporting RAX X

413-TE8 U

FROM: Leslie Veal &

o .

RE: Docket No. 9391651-PU

Revision of Rule 25-22.032,

DATE: March 15, 2000

F.A.C., Customer Complaints

Kathryn G.W. Cowdery wold like to be added as an interested

person to the above docket.

Kathryn G.W.

Tallahassee, FL

Phone: 681-9027
Fax: 224-2032
E-mail:

Thank you for your assistance.

well.

Dang 3ib/m

LDV

TAL:18613:1

Cowdery
Ruden, McClosky, Smith,
Schuster & Russell,
215 S. Monroe Street,
32301

KGCeRUDEN . COM

Kathryn’s mailing address and other
pertinent information is as follows:

P.A.
Suite 815

I hope all of you are doing

03024

1./



MEMORANDUM ARLEVEDHFSC
.
WWAPR-3 AMII: 02
March 21, 2000
RECUADS AND
REPORTING
TO:: DIVISION OF RECORDS AND REPORTING
FROM: DIVISION OF APPEALS (BROWNVN%E5
RE: DOCKET NO. 991651-PU - REVISION OF RULE 25-22.032,
F.A.C., CUSTOMER COMPLAINTS P
(225 - PCo
Attached i1is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE
STATUS, to be igsued in the above-referenced docket.

(Number of pages in order - 2)

MB/1lw

Attachment

cc:

Division of Auditing and Financial Analysis (Hewitt)
Division of Consumer Affairs (Johnson)

I1:1991651C.ALC



Hong Wang

From: Kay Flynn

Sent: Friday, April 07, 2000 8:52 AM
To: Martha Brown

Cc: Hong Wang

Subject: RE: 991651

Thanks. We'll add those not already on the list.
————— Original Message-----

From: Martha Brown

Sent: Friday, April 07, 2000 8:43 AM

To: Kay Flynn —
Subject: RE(/991651 )

~————"

No, Kay, everybody should be on it.

—————— Original Message-----

From: Kay Flynn

Sent: Friday, April 07, 2000 8:29 AM
To: Martha Brown

Subject: 991651

Martha, when this docket was opened, we added investor-owned electric
and gas companies, but not the other companies we regulate. Is this
right--that the others shouldn't be on the mailing list?

Kay
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MEMORANDU M-/
27 KA10: 49

1T ADR

April 27, 2000 Lo &
TO DIVISION OF RECORDS & REPORTING ?ﬂ:“ W%ﬁESD
FROM MARTHA CARTER BROWN, ASSOCIATE GENERAL COUNSEL
RE DOCKET NO. 991651-PU - REVISION OF RULE 25-22.032,
F.A.C., CUSTOMER COMPLAINTS

6 831~ NoR

Attached please find a Notice of Rulemaking for distribution

by your office.

Industry distribution is:

P Electric
Electric
Electric

x Gas (GU)
Gas (GS)

Telephone
Telephone
Telephone
Telephone
Telephone
Telephone
Water and

B Bl el el P Pl

Gas Pipeline (GP)

P
(EI) -

(EM) of
(EC) O

(TX)
Alternate Access Vendors
Wastewater (WAW)

(TA)

This document has the following priority:

_ Must be issued today.
X  Must be issued within 48 hours.
Must be issued within 5 working days.

NOR22032.MCB
Attachment
olef: File

W. Terrell

¢

\



LAW OFFICES

MEsSsseER, CAPARELLO & SELF

A PROFESSIONAL ASSOCIATION

215 SOUTH MONROE STREET, SUITE 70!
POST OFFICE BOX 1876
TALLAHASSEE, FLORIDA 32302-1876
TELEPHONE: (850) 222-0720
TELECOPIERS: (850) 224-4359; (850) 425-1942

INTERNET: www.lawfla.com

May 16, 2000

Ms. Blanca Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  Docket N0.991651-PU - Revision of rule 25-22.032, F.A.C., Customer Complaints

Dear Ms. Bayo:

Please add this firm to the mailing list for Docket No. 991651-PU directing all orders and
notices to the undersigned.

Thank you for your assistance in this matter.

{

FRS/amb

CANEMIITS



MEMORANDUM

June 5, 2000
TO 3 DIVISION OF RECORDS & REPORTING
FROM MARTHA C. BROWN, ASSOCIATE GENERAL COUNSEL“"f\C/‘5
RE : DOCKET NO. 991651-PU - REVISION OF RULE 25-22.032,

BB Cey

CUSTOMER COMPLAINTS

B - Jo67

Attached please find a Notice of Adoption for distribution

by your office.

Industry distribution is:

X Electric
Electric
Electric

(GU)
(GS)
Gas Pipeline
Telephone
Telephone
Telephone
Telephone
Telephone
Telephone Alternate Access Vendors
Water and Wastewater

X Gas
Gas

BTl ool ool el el el

This document has

_ Must
X Must
Must

(ET)
(EM)
(EC)

(GP)

(TL)

(TI)

(TC)

(TS)

(TX)

(TA)
(WAW)

the following priority:
be issued today.

be issued within 48 hours.
be issued within 5 working days.

This docket will be closed upon issuance of the Notice.

NOA22032.MCB
Attachment
cc: File
Sandy Moses
W. Terrell

(w/o attach.)



