
Case Assignment and Scheduling Record A 
Section 1 Divis ion of Records and ReDOr ,iq (PAR) Completes 

Oocket No. 991459-TP Date Docketed: 09/24/1999 T i t l e :  Invest igat ion of marketing practices of Excel 

Company: Excel Telecommunications. Inc. 
Excel Telecommunications. Inc 

Telecommunications, Inc 

O f f i c i a l  F i l i n g  Date: - 
L a s t  Day t o  Suspend: - Expiration: - 
Referred t o :  ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 

Section 2 - OPR Comvletes and returns t o  PAR i n  10 workdays. 

X X (''0'' indicates OPR) - - - - - - - - - - -  
Time Schedule 

ProqramIModul f 

OPR S t a f f  

S t a f f  Counsel 

- OCRs ( 

A18 

S t a f f  Assiqnments 

Rcconnenaea assi3nments frr nearing 
w:,o' oec ' i i r q  m i 5  case 

Ful l  Conmission - Conmission Panel - 
Hearing Examiner - S t a f f  __ 

Date f i l e d  wi th PAR: 

I n i t i a l s :  OPR 
S t a f f  Counsel 

hRNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 

3R UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
:urrent CASR rev is ion leve l  

r IS TENTATIVE AND SUBJECT TO REVISION. 

I o  I 
1. 
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5 .  
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7 .  
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9 .  
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32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

- 

Section 3 - Chairman Completes 
Assignments are as follows: 

- Hearing Df f icer(s)  
~ Prehearing Officer 

Commi ssioners mi Exam. 

Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the ident ica l  panel decides the case. 
Where one Comnissioner. a Hearing Examiner or a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. Date: I I 

PSCIRAR-15 (Rev. 1/98) * COMPLETED EVENTS 



T Case AsSimEnt and Schedulina Record + 
S e c t i o n  1 - D iv is ioo  of Records and R e a  

Docket No. 991459-TP Date Docketed: 09/24/1999 T i t l e :  Investigation of marketing practices of  Excel 

canpany: Excel Telecomnnicatioos. lnc. 
Excel T e b " n i c a t i o o s ,  Inc .  

tg (RAR) Conpletes 

Teleconnunications, I n c .  

o f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expira t im:  ___ 
Referred to: ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 UAU 

X X ("()" indicates DPR) _ - - - - - - - - - -  
Section 2 - OPR CmuLetes and returns t o  RAR i n  10 workdays. 

Proaram/Mcdule A18 

Staf f  A s s i s m t s  

OPR Staff 

Staf f  Counsel 

K Eiegalski 

T Watts. B Yeating 

Recmnded assigrrnents f o r  hearing 
andlor deciding t h i s  case: 

Fu l l  C m i s s i o n  X C m i s s i o n  Panel - 
Hearing Examiner - Staff - 

Date f i l e d  u i t h  RAR: 10/0*/1999 

I n i t i a l s :  DPR 
Staf f  Counsel 

4RNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
r IS TENTATIVE AND SUBJECT TO REVISICU. 
3R UWATES CONTACT THE RECORDS SECTIDN: (850) 413-6770 
Current CASR revis ion Level 9w Dates 

m Prev iws Current 
U 

1. Staf f  Recamendatim 
2. Agenda - Regular 
3. Standard O r d e r  01110/20DO 

0211012000 4. Close Docket o r  Revise CASR 
L 
3. 

6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
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22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 

I I 

I I 

I I I 

I l l  
I l l  

I l l  
I I I 

40. I I I 

Section 3 - Chairman Cumletes 
Ass igmnts  are as fol lous: 

- Hearing Dff icer(s1 - Prehearing Of f i cer  mi I"l"l'f'l"l"1 
Where panels are assigned the senior Cmiss ione r  i s  Panel Chairman; 
the ident ical  panel decides the case. 
Uhere one C m i s s i m r ,  a Hearing Examiner o r  a Staff  Mmber i s  
assigned the f u l l  C m i s s i m  decides the case. 

PSCIRAR-15 (Rev. 1/98) * CDnPLETED EVENTS u 



Case Assiannent and Schedulina Record q 
Section 1 - D iv is ion  of  Records and R e o  

Dccket No. W1459-TP Date Docketed: 9912 4/1999 T i t le :  Investigation of  marketing practices of Excel 

Cnpany: Excel TeLecc"ication8, Inc. 
Excel Te lecnnmica t ims,  IK. 

00 (RAR) Camletes 

Telec-icatiws, Inc. 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: - 
Referred to: 
("()" indicates WR) 

MU AFA APP CAF (CW) EAG GCL LEG RAR PA1 YAY 
X X _ - - - - - - - - - -  

Section 2 - DPR Ccrnletes and returns t o  RAR in  10 uorkdays. Tim? schedule 

YARNING: THIS  SCHEDULE IS AN INTERNAL PLANNING DOCVIENT. 
I T  IS IEYTATIVE AND SUBJECT TO REVISICU. I FOR UPDATES CCUTACT THE RECCUDS SECTION: (850) 413-6770 

Progrd l lodu le  

DPR Staff 

A18 

Sta f f  Assi m " S  

K Biegalski, R Moses 
I current CASR revis ion Level 

I_ 

Due Dates 

Previous Current I 1 0  I 
L1 I 1. Staf f  Reccmendation 

2. Ageda - Regular 
3. Standard Order 
4. Close Docket o r  Revise CASR 

01/10/2000 
C Fordhm. B Keating Staf f  Counsel 

5. 
6. 
7. 

9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 

a. 

I l l  

I l l  
I l l  Reconnwded a s s i g m t s  f o r  hearing 

andlor deciding t h i s  case: 

Fu l l  C m i s s i o n  x C m i s s i o n  Panel - 
Hearing Examiner - Staff  - 

34. 
35. 
36. 
37. 
u). 
39. 

Date f i led  u i t h  RAR: 10104I1999 

I I I I n i t i a l s :  DPR 
Staff Cowsel I 40. I I I 

/LL...JB 'olla/ss 
Assigrments are as fol lous: o&&&;=& 

. -  - Prehearing Of f i cer  - Hearing Dff icer(s)  

Hrg. S ta f f  

Uhere panels are assigned the senior Cumnissioner i s  Panel Chairman; 
the ident ical  panel decides the case. 
*ere one Cumnissioner, a Hearing Exminer o r  a Staff MRnber i s  
assigned the f u l l  Comnission decides the case. 

Approved: 

Date: 4%t85ftopp r d r d Q 4  

n/ PSCIRAR-15 (Rev. 1/98) * CCMPLETED EVENTS 



Case A s s i a m t  end Schedulina Record - 
Section 1 ~ D iv is ion  of  Records and R W  

Docket No. 991459-TP Date Docketed: 09/24/1999 T i t l e :  Invest igat ion of marketing practices of Excel 

capeny: Excel Telec-ications, I n c .  
Excel Teleconnurications, Inc .  

.m (RAR) C m l e t e s  _ -  

Telec-ications, Inc .  

Cannissioners 

GR DS CL JN JC 

X 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: - 

M M  

Referred to: ADM AFA APP CAF (uI11) EAG GCL LEG IlAR PA1 UAY 
X X ("0" indicates WR) _ - - - - - - - - - -  

Section 2 - OPR C m l e t e s  and returns t o  RAR i n  10 wrkdayr. Time Schedule 

ProardModule 

OPR Staf f  

Staf f  C w e l  

A18 

S ta f f  Assirrrrnents 

K Biegalski. R Moses 

C Fordhan, B Keating 

R e c c 4 " x M  a s s i g m t s  f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  C m i s s i o n  - C m i s s i o n  Panel x 
Hearing Exaniner - Staff  - 

Date f i l e d  with RAR: 12/14/1999 

I n i t i a l s :  WR 
Staff Camsel 

IARNING: T H I S  SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TENTATIVE AND SUBJECT TO REVISION. 
OR UPDATES COWTACT THE RECORDS SECTICU: (850) 413-6770 
Current CASR revis ion level  

1 

I 1  I - 
1. Order Establ ishing Procedure 
2. T e s t i m  - Staf f  
3. T e s t i m  - Ccmnny 
4. T e s t i m  - Rebuttal 
5. Preheariw Statements 
6. Notice of  Prehearina and Hearina 

~ . .  
7. P r a e a r i w  
8. Hearing 
9. TranscriDtts Due 

10. Br iefs Due 
11. S ta f f  Recaramlstion 
12. Agnd.  - Regular 
13. S t w d e r d  Order 
14. Case Closing ._ 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

pue Dates 

Previcus Current 

I l l  

Section 3 - Chairman Cumletes 
Assigramts are as f o l l o w :  

- Hearing OfficerCs) 

Uhere panels are assigned the senior Cmiss ione r  i s  Panel Chaimn; 
the ident ical  panel decides the case. 
Yhere one Cmiss ioner ,  a Hearing Examiner o r  a Sta f f  Umber i s  
assigned the f u l l  C m i s s i m  decides the case. 

PSCIRAR-15 (Rev. 1/98) * CCUPLETED EVENTS 

I I I 
I I I 

Approved: 4~'- 
0' 

Date: 12/15/1999 

c 
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Case SchedulindReschedulinp Advice 
Printed on 12/17/1999 at 12:08:06 Page 1 of 1 

Electric & G a s  Director 
Records & Reporting Director 
PAI Director 
Water &. Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Legal Director 
Commissioner Jacobs 
Executive Director Telecommunications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: 991459-TP 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

Docket Title: Investigation of marketing practices of Excel Telecommunications, Inc. 

1. Schedule Information 

9.30 AM - 5.00 PM 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL GR DS CL 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: 

PSCNAN 8 (06/1999) CCS Form Number: 991459-TP-00001 



n p h  
Section 1 - Div is ion of Reco rds and R e k  r i m  (RA R)  C o w  le tes 

Docket No. W1459-TP Date Docketed: w124/1999 Ti t le :  Investigation of mnrketing practices of Excel 

c-ny: Excel Telec- icat iw, I n c .  
Excel Teles-ications. Inc. 

Telecarmnications, Inc. 

O f f i c i a l  F i l i n g  Date: - 
Last Day t o  Suspend: - Expiration: - 
Referred to: ADM AFA APP CAF (CNJ) EAC GCL LEG RAR PA1 UAY 

X X - - - - - - - - - - -  ( " O H  indicates OPR) 

Section 2 - OPR Cowletes wd returns t o  RAR i n  10 uorkdays. Time Schedule 

ProaranIModule A18 

OPR Staff 

S t a f f  Cansel  

S t a f f  Assirvnents 

K B i a a l s k i .  R Moses 

L Fordham, B Kea t iw  

Recamneded a s s i g m t s  for  hearing 
andlor deciding t h i s  case: 

Fu l l  Cumnission - Caniss ion P w l  x 
Hearing Exminer - Staf f  - 

Date f i l e d  u i t h  RAR: 12/17/1999 

I n i t i a l s :  WR 
Staf f  CoLnael 

Section 3 - Chairmn Cowletes 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUl ENT. 
T IS TENTATIVE AND SUBJ ECT TO REVISIOY, 

:OR UPDATES CDYTACT T I E  REUXDS SECTIOY: (850) 413-6770 
Current CASR rev is ion level Due Dates 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
.C 

Previous Current w 
order Establishing Procedure 
I-.<-, - E+.*' 
1 5 0 . 1 1 1 1 1 1 .  -.e. I 

Testimony - Cowany 
Testimony - Rebuttal 
Prehearim Statements 
Notice of Prehearing and Hearing 

a > .  
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Assigrnmts are as f o l l o w :  

- Hearing Off iceMs) mi 
Uhere pne ls  are assigned the senior Cannissionr i s  Panel Chairman; 
the ident ica l  panel decides the case. 
Uhere on Cmiss ioner ,  a Hearing Exminer or a S t a f f  M a r  i s  
assigned the fu l l  Cmmission decides the case. 

PSCIRAR-15 (Rev. 2/00) CCUPLETED EVENTS 

- Prehearing o f f i cer  

Date: 03/09/2000 

c 



Case SchedulindRescheduline Advice 
Printed on 03/21/2000 at 15:lO Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
StafF Contact 

To: Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Jacobs Legal Director 
Commissioner Jaber 
Executive Director Telecommunications Director 
Public Information Officer 

Auditing & Financial Analysis Director 

Consumer Affairs Director 

From: Office of Chairman Joe Garcia 

Docket Number: 991459-Tp 

Docket Title: Investigation of marketing practices of Excel Telecommunications, Inc. 

le Information 

2. Hearinorehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL GR DS CL JC E3 ALL GR DS CL JC JB 

1 Commissioners 

GR DS CL JC JB ADM = 
Reason for Revision: A. New Assignment 1. Unavahbility 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

Remarks: 

PSC/JBE 8 (06/1999) CCS Form Number: 991459-Tp-00001 



T a s e  Assiannent and Schedulina Record 

Section 1 - Div is ion of Records and Reportinu (RAW ComDletes 

Docket No. 991459-TP Date Docketed: 09/24/1999 T i t l e .  Investigatlon o f  marketing practices of Excel 

Company: Excel Telecomunications. Inc 
Excel Tel ecomuni c a t i  on5 , Inc . 

Telecomnunications, Inc. 

Proqram/Module A18 

Sta f f  Assiqnments 

DPR S t a f f  K Biegalski,  R Moses 

Off icial F i l i n g  Date: __ 
Last Day t o  Suspend: - Expiration: - 

WARNING: THIS SCHEWLE I S  AN INTERNAL PLANNING LWJMENT. 
I T  I S  TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revision level Due Dates 

Previous Current 

Referred t o :  AM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 

x x  

X X _ - - - - - - - - - -  ("0" indicates OPR) 

Section 2 - OPR ComDletes and returns t o  RAR i n  10 workdays. Time Schedule 

X 

S t a f f  Counsel L Fordham. B Keating 

0 

0 

0 

0 

Recomnaea assigimenrs for nearing 
and/or aeciaing t n i s  case 

Fu l l  Comnission - Comnission Panel & 
Hearing Examiner - Staff - 

Date f i l e d  w i th  RAR: 12/17/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

1. 
2. 
3.  
4. 
5. 
6. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Order Establishing Procedure 
Testimony - Staff 
Testimony - Cmpany 
Test imnv - Rebuttal 
Prehearing Statements 
Notice o f  Prehearing and Hearing 
Prehearing 

Transcripts - Due 
n r ie t s  uue 
Staff Recomndation 
Agenda 
Standard Order 
Case Closing 

I I I 

I l l  
I l l  

Section 3 - Chairman ComDletes 

Hearing O f f i c e r b )  

Assignments are as fo110ws: 

I Commissioners I Hrg. 
Exam. 

ALL I GR I DS I CL I JC I JB 

S ta f f  4 
Prehearing Of f i cer  

Commi ssi oners 

csee 

Where panels are assigned the  senior C m i s s i o n e r  i s  Panel Chairman: 
the ident ical  panel decides the  case. 
Where one Cmiss ione r .  a Hearing Examiner or a S ta f f  Member i s  
assigned the f u l l  Comnission decides the  case. Date: 04/18/2000 

Approved : 

c PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS 



Case SchedulindReschedulinP Advice 
Printed on 04/18/2000 at 14:55 Page 1 of 1 

Electric & Gas Director 
Records & Reporting Director 
PAI Director 
Water & Wastewater Director 
Court Reporter 
Staff Contact 

To: Commissioner Deason Deputy Executive Director/Technical 
Commissioner Clark Appeals Director 
Commissioner Jacobs Legal Director 
Commissioner Jaber 
Executive Director Telecommunications Director 
Public Information Officer 

From: Office of Chairman Joe Garcia 

Docket Number: 991459-TP 

Auditing & Financial Analysis Director 

Consumer AfFairs Director 

Docket Title: Investigation of marketing practices of Excel Telecommunications, Inc. 
1. Schedule Information 

2. HearinglPrebearing Assignment Information 

Former Assignments Current Assignments - .  I, I I, I 

Commissioners Commissioners neanng 
Oficers -- 
Prehearing Officer 1 Commissioners 

GR DS CL JC m ADM liiEEEa 
- Commissioners 

GR DS CL JC JB ADM l z k i d d i  
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: 

PSC/JBE 8 (06/1999) CCS Form Number: 991459-TP-00001 



Case SchedulindRescheduling Advice 
Last Revised 06/02/2000 at 1357 
Printed on 06/02/2000 at 16:31 

Page 1 of 1 

Safety & Electric Reliability Director 
Records & Reporting Director 
PAI Director 
Regulatory Oversight Director 
Court Reporter 
Staff Contact 

Deputy Executive DirectorRech 
Appeals Director 
Legal Director 
Economic Regulation Director 
Competitive Services Director 

Public Information Officer 1 Consumer Mairs Director 

To: Commissioner Deason 
Commissioner Clark 
Commissioner Jacobs 
Commissioner Jaber 
Executive Director 

From: Office of Chairman Joe Garcia 

Docket Number: 991459-Tp 

Docket Title: Investigation of possible violation of Commission rules 01 of Chapter 364, Florida Statntes, by Excel Telecommunications, Inc., 
and imposition of appropriate penalty. 

1. Schedule Information 

Event ormer Date New Date Location Time 

Docket Title: Investigation of possible violation of Commission rules 01 of Chapter 364, Florida Statntes, by Excel Telecommunications, Inc., 
and imposition of appropriate penalty. 

1. Schedule Information 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 
Hearinp 
Officers 

ALL GR DS CL JC m ALL GR DS CL JC m 

Prehearing 
Officer 

Commissioners Commissioners 

GR DS CL JC JB ADM GR DS CL JC m ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5 .  See Remarks 

PSC/JBE 8 (06/1999) CCS Form Number: 991459-TP-00001-002 
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Case SchedulinpRescheduling Advice 
Last Revised 07/06/2000 at 0951 
Printed on 07/07/2000 at 16:43 

Page 1 of 1 

To: Commissioner Clark Deputy Executive DirectorRech Safety & Electric Reliability Director 
Commissioner Jacobs Appeals Director Records & Reporting Director 
Commissioner Jaber Legal Director PAI Director 
New Commissioner Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director StaE Contact - Carris Fordham 

From: Office of Chairman Terry Deason 

Docket Number: 991459-TF3 

Docket Title: Investigation of possible violation of Commission rules or of Chapter 364, Florida Statutes, by Excel Telecommnnications, Inc., 
and imposition of appropriate penalty. 

1. Schedule Information 

2. HearinglPrebearing Assignment Information 

Former Assignments Current Assignments 

Commissioners Commissioners Hearing 
Officers 

ALL I D S  I C L I  JC I JB I NC A L L I D S I C L I J C I J B  I N C  
XI X I X  I 

Commissioners Commissioners Prehearin 

DS I C L I  JC I JB I NC~ADM DS I C L I  JC I JB I NC~ADM 

Reason for Rkision: A. New Assignment 1. Unavailability 2. G d  Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/JBE 8 (06/1999) CCS Form Number: 991459-TF3-00001-003 



Case SchedulindReschedulinv Advice 
Last Revised 08/02/2000 at 08:49 

Printed on 08/07/2000 at 13:46 
Page 1 of 1 

To: Commissioner Jacobs Deputy Executive DirectorRech Safety & Electric Reliability Director 
Commissioner Jaber Appeals Director Records & Reporting Director 
New Commissioner Legal Director PAI Director 
New Commissioner-SC Economic Regulation Director Regulatoly Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director StaR Contact - Cams Fordham 

From: Office of Chairman Terry Deason 

Docket Number: 991459-TP 

Docket TI 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL DS JC JB NC SC 

Prebearin Commissioners 

DS I JC I JB I N C I  scl ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5. See Remarks 

Remarks: 

PSC/JBE 8 (06/1999) CCS Form Number: 991459-TP-00001-004 



Case SchedulindRescheduliw Advice 
Last Revised 08/14/2000 at 09:07 

Printed on 08/14/2000 at 12:02 
Page 1 of 1 

To: Commissioner Jacobs Deputy Executive Directornech Safety & Electric Reliability Director 
Commissioner Jaber Appeals Director Records & Reporting Director 
New Commissioner Legal Director PAI Director 
New Commissioner-SC Economic Regulation Director Regulatory Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Carris Fordham 

From: Office of Chairman Terry Deason 

Docket Number: 991459-TP 

Docket Title: Investigation of possible violation of Commission rules or of Chapter 364, Florida Statntes, by Excel Telmmunications, Jnc., 
and imposition of appropriate penalty. 

1. Schedule Information 

I Event Former Date New Date Location Time 1 
1. Schedule Information 

Prehearing Conference 08/28/2000 Cancelled Tallahassee, Room 140 1:30 PM - 5:OO PM 

2. HearinglPrehearing Assignment Information 

Former Assignments Current Assignments 

ALL I D S  I JC I JB I NCI sc I 
x lx lx l  - Commissioners 

DS JC JB NC SC ADM l i E E E l  
Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualitied 5.  See Remarks 

Remarks: 

PSC/JBE 8 (06/1999) CCS Form Number: 991459-TP-00001-005 



- 
i 

a 
1 .- 

I -  

Case SchedulindReschedulinp Advice 
Last Revised 08/30/2000 at 16:ll 
Printed on 08/31/2000 at 13:45 

Page 1 of 1 

To: Commissioner Jacobs Deputy Executive DirectorRech Safety & Electric Reliability Director 
Commissioner Jaber Appeals Director Records & Reporting Director 
New Commissioner Legal Director PAI Director 
New Commissioner-SC Economic Regulation Director Regulatoly Oversight Director 
Executive Director Competitive Services Director Court Reporter 
Public Information Officer Consumer Affairs Director Staff Contact - Carris Fordham 

From: Office of Chairman Terry Deason 

Docket Number: 991459-TP 

Docket Title: Investigation of possible violation of Commission d e s  or of Chapter 364, Florida Statutes, by Excel Teleconununications, Inc., 
and imposition of appropriate penalty. 

2. Hearinflrehearing Assignment Information 

Former Assignments Current Assignments 
Hearing 
Officers 

ALL DS JC JB NC SC 

Commissioners Commissioners Prehearin 

DS I JC I JB 1 NCI SClADM DS I JC I JB I NCI SCl ADM 

Reason for Revision: A. New Assignment 1. Unavailability 2. Good Cause 3. Recused 4. Disqualified 5.  See Remarks 

Remarks: 

PSCIJBE 8 (06/1999) CCS Form Number: 991459-TP-00001-006 



Regulatory Affairs Department 

EXCEL. 

June 26, 2000 

qf I\fSJBlanca S. Bayo, Director 
Division of Records and Reporting V\J\) 	~ 1(.-0
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: 	 Excel Telecommunications, Inc. AND Long Distance Wholesale Club 
UPDATED CONTACT INFORMATION 

Dear Ms. Bayo: 

An original and 10 copies of this letter are being sent to the Florida Public Service Commission (the 
"Commission") on behalf of Excel Telecommunications, Inc. and its affiliate, Long Distance 
Wholesale Club. The purpose of this communication is to provide notification that changes need 
to be made within the Commission's internal systems which updates our Company's contact name, 
address and telephone number information. PLEASE HELP ENSURE THAT ALL APPLICABLE 
COMMISSION STAFF MEMBERS ARE AWARE OF THESE CHANGES: 

COMPANY NAME: 	 Excel Telecommunications, Inc. -r;; t/)tJ.J. J 7/.1JJ 7 
AND 
Long Distance Wholesale Club -r"J-~q'i' 

CORPORATE ADDRESS: 	 8750 North Central Expressway, Suite 2000 
Dallas, Texas 75231 

REPRESENTATIVE TO RECEIVE LEGAL SERVICE AND/OR NOTICES AND 
CUSTOMERRELATIONS AND CONSUMER COMPLAINT CONTACT: 

Name and Title: Joel Ballew, Director, Regulatory Affairs 

Address: 8750 North Central Expressway, Suite 2000 
Dallas, Texas 75231 

Telephone Number: 214.863.8707 
Fax Number: 214.863 .8721 

Company's Internet Address: excel.com 
E-mail Address: jballew@excel.com or Regulatory Affairs@excel.com 

Department Toll-Free Number: 1.800.783.2909 

Customer Service Toll Free-Number: 1.800.875.9235 
(CONTINUED) 

~ 1/'Vb/N 
Ex(el Communi(ations, In( . 
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-- ....., 

Blanca S. Bayo 
Florida Public Service Commission 
June 26, 2000 
Page 2 

REGULATORYITARIFF CONTACT AND INDIVIDUAL TO RECEIVE ANNUAL 
REPORT FORMS AND RELATED INFORMATION: 

Name and Title: Jerry G. Kirby, Tariff Manager - Regulatory Affairs 
Address: 8750 North Central Expressway, Suite 2000 

Dallas, Texas 75231 
Telephone Number: 214.863.8720 
Fax Number: 214.863.8918 
Company's Internet Address: excel.com 
E-mail Address: jkirby@excel.com or Regulatory Affairs@excel.com 
Department Toll-Free Number: 1.800.783.2909 

If there are any questions concerning this information, please contact the undersigned by calling 
214.863.8731, or toll-free 1.800.783.2909. 

&~IY't~£w 

courtne:<ilker, Tariff Analyst 
Regulatory Affairs Department 
Excel Telecommunications, Inc. 
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M E M 0 RAN DUM 

August 31, 2000 

r_-~ 

TO: 	 DIVISION OF RECORDS AND REPORTING iL1:;n urx<.p'; ~:r:.. c_riel '; "" : (;')FROM: 	 DIVISION OF LEGAL SERVICES (FORDHAM)~'~~ ""'t~ ~ w 
C' - f"il 

RE: 	 DOCKET NO. 991459-TP INVESTIGATION OF§,roSSjf3LEC~; 
VIOLATION OF COMMISSION RULES OR OF CHAPTER 36~£~LO~IDA=t; 
STATUTES, BY EXCEL TELECOMMUNICATIONS, :fflt5, '-ANDd; 
IMPOSITION OF APPROPRIATE PENALTY. ~ 0 

15Z0 - db 

"0 

Attached is an ORDER APPROVING OFFER OF SETTLEMENT, to be 
issued in the above-referenced docket. (Number of pages in order 
-(6) 

CLF/anc 
Attachment 
cc: Division of Competitive Services (Kennedy) 
I: 991459so.clf 
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STATE OF FLORIDA 


DIVIS'ON OF RECORDS & REpORTING 

BLANCA S. BAVO 
Commissioners: 
J. TERRV DEASON, CHAIRMAN 

DIRECTORE. LEON JACOBS, JR. 
(850) 413-6770LILA A. JABER 

BRAULIO L. BAEZ 

llubltt 6erbict QCommisston 

October 31, 2000 

(CERTIFIED MAIL NO. 7000-0600-0026-4145-6768) 

Marty Steinberg, Esquire 
Hunton & Williams 
2 South Biscayne Boulevard 
One Biscayne Tower, Suite 2500 
Miami, Florida 33131-1802 

Re: Return of Confidential Documents to the Source, Docket No. 991459-TP 

Dear Mr. Steinberg: 

Commission staff have advised that confidential Document Nos. 12659-99 and 13432-99 filed 
on behalf Qf Excel Telecommunications, Inc., can be returned to the source. The documents are 
enclosed. 

Please do not hesitate to contact me if you have any questions concerning this matter. 

Sincerely, 

/CtLy~ 
Kay Flynn, Chief 
Bureau ofRecords 

mhV 
Enclosure 

cc: Noreen Davis, Director, Division of Legal Services 
Walter D'Haeseleer, Director, Division of Competitive Services 

CAPITAL CIRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 

An Affirmative ActionlEqual Opportunity Employer 


PSC Website: http://www.noridapsc:.c:om Internet E-mail: c:ontact@psc:.state.n.us 
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• Complete items 1, 2, and 3. Also complete 
item 4 if Restricted Delivery is desired. 

• Print your name and address on the reverse 
so that we can return the card to you. 

• Attach this card to the back of the mailpiece, 
or on the front if space permits. 

1. Article Addressed to: 

MARTY STEINBERG ESQUIRE 
HUNTON & WILLIAMS 
ONE BISeA YNE TOWER STE 2500 
2 SOUTH BlSCA YNE BLVD 
MlAMI FL 33131-1802 

If YES, enter delivery address below: 

D Express Mail 
'XReturn Receipt for Merchandise 

DC.O.D. 

2. Article Number (Copy from service /abeQ

lQQ?:-QfW,CP§b-4 1LJ S - (0') to <g 
1W~-99-M-17311

PS Form 3811, July 1999 Domestic Rat~f{! Receipt 
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