
-Case Assignment and Schedul i n q  Record 

Section 1 - D i v i s ion  of Records and ReDortinq (RAR) Completes 

Docket No 000530-TI Date Docketed 05/01/2000 T i t l e  Inves t i ga t i on  and determination o f  appropriate method f o r  
refunding i n t e r e s t  and overcharges on i n t r a s t a t e  O+ c a l l s  

Company I n t e l l i c a l l  Operator Services. Inc d/b/a ILD made from pay telephones and i n  a c a l l  aggregator context by 
I n t e l l i c a l l  Operator Services. Inc d/b/a ILO 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi r a t i o n  : 

Referred t o  : 
( ” ( ) ” i ndi cates OPR) 

ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
X X - - - - - - - - - - -  

Section 2 - OPR ComDletes and returns t o  RAR i n  10 workdays. Time Schedule 

Proqram/Module A18 

S t a f f  Assiqnments 

OPR S t a f f  

S t a f f  Counsel 

- OCRs ( 1 

0 

0 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission - Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  RAR: 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
‘r IS TENTATIVE AND SUBJECT TO REVISION, 
.OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR rev i s ion  1 eve1 

1. 
2. 
3 .  
4. 
5 .  
6 .  - 
/ .  
8.  
9 .  
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

I r 

I /  
I I 

I I  

I I 

/--I 
I I 

Section 3 - Chairman Completes 
Assignments are as fo l lows:  

- Hearing O f f i c e r ( s )  1 ALL ~ Commissioners I , I I 1 Hrg. 1 S t a f f  I 
Where panels are ,assigned the  senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the  case. 
Where one Commissioner. a Hearing Examiner or a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. 

Exam. 
GR DS CL JC JB 

I I 

- 

Date: I I 

PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS 



4 a s e  Assiqnment and Schedul inq Record /v 

Section 1 - D iv i s ion  of Records and Reportiti4 ,dAR) Completes 

Docket No. 000530-TI Date Docketed: 05/01/2000 T i t l e :  Invest igat ion and determination of appropriate method f o r  
refunding i n t e r e s t  and overcharges on i n t r a s t a t e  O+ c a l l s  

Company: I n t e l l i c a l l  Operator Services, Inc.  d/b/a ILD made from pay telephones and i n  a c a l l  aggregator context by 
I n t e l l i c a l l  Operator Services, Inc.  d/b/a ILD. 

ALL 

X 

O f f i c i a l  F i l i n g  Date: 
Last Day t o  Suspend: Expi r a t i o n :  

GR DS CL JC JB 

Ref erred t o  : ADM AFA APP CAF (CMU) EAG GCL LEG RAR PA1 WAW 
("0" indicates OPR) X X - - - - - - - -  X - - -  
Section 2 - OPR Completes and returns t o  RAR i n  10 workdays. Time Schedule 

Proqram/Modul e 

OPR S t a f f  

A18 

S t a f f  Assiqnments 

K Biegalski 

S t a f f  Counsel 

- OCRs (AFA) 

kl Knight 

D Draper 

0 

0 

Recommended assignments f o r  hearing 
and/or deciding t h i s  case: 

Fu l l  Commission X Commission Panel - 
Hearing Examiner 1 S t a f f  - 

Date f i l e d  w i th  RAR: 05/03/2000 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
T IS TEKTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR r e v i  s ion 1 eve1 

1. S t a f f  Recommendation 
2.  Agenda 
3. Standard Order 
4. Close Docket o r  Revise CASR 
5.  
6. 
7. 
8. 
9. 
10. 
11. 
7 -  
I L .  
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
rlT 
L 3 .  

26. 
27. 
28. 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 

Due Dates 

Previous Current 

I 

~~ 

Section 3 - Chairman Completes 
Assignments are as f o l  1 ows : 

- Hearing O f f i ce r (s )  

I Commi ss i  oners I Hrg. I S t a f f  I 
- Prehearing O f f i c e r  

Commissioners 

Where panels are assigned the senior Commissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the case. 
Where one Commissioner. a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  Commission decides the case. Date: 05/09/2000 

Approved : 

PSC/RAR-15 (Rev. 2/00) * COMPLETED EVENTS c, 



0 5 ~ 1 1 ~ 0 0  THU 1 2 : 3 R  FAS 8 5 0  2 2 2  1 3 5 5  FPTA 
n 

+++ FPSC R&R 
6 

UULl FLORIDA PUEIIC TELECOUYUNICATIOHS ASSOCIATION 

----- VIA FACSIMILE----- 

125 South Gadsden Street Suite 200 Tollahassee, Florida 32301-1525 850.222.5050 FAX 850.222.1355 
www. fpta. corn 



TO : 

FROM : 

RE : 

M E M O R A N D U M  

May 29, 2000 

DIVISION OF RECORDS AND REPORTING 
$;IL 

DIVISION OF LEGAL SERVICES   KNIGHT)^^ 
DOCKET NO. 000530-TI - INVESTIGATION AND DETERMINATION OF 
AFPROPRIATE METHOD FOR REFUNDING INTEREST AND OVERCHARGES 
ON INTRASTATE O +  CALLS MADE FROM PAY TELEPHONES AND IN A 
CALL AGGREGATOR CONTEXT BY INTELLICALL OPERATOR SERVICES, 
INC. D/B/A ILD. 

Attached is a NOTICE OF PROPOSED AGENCY ACTION ORDER REOUIRING 
INTELLICALL OPERATOR SERVICES, INC. D/B/A ILD TO REFUND OVERCHARGES 
to be issued in the above-referenced docket. (Number of pages in 
order - fiq 

WDK 
Attachment 
cc: Division of Communications 
I: 000530or.wdk 
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DIVISION OF LEGAL SERVICES (KNIGHT) &&?/( / 
&p 

DOCKET NO. 000530-TI - INVESTIGATION AND DETERMINATION OF 
APPROPRIATE METHOD FOR REFUNDING INTEREST AND OVERCHARGES 
ON INTRASTATE O+ CALLS MADE FROM PAY TELEPHONES AND IN A 
CALL AGGREGATOR CONTEXT BY INTELLICALL OPERATOR SERVICES, 
INC. D/B/A ILD. 

Attached is a CONSUMMATING ORDER, to be issued in the above- 
referenced docket. (Number of pages in order - 2) 

WDK/anc 
Attachment 
cc: Division of Competitive Services (Kennedy) 
I: 000530co.wdk 


