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-- -hi -. . Re: Dynamic Telcom Engineering I, LLC Name Change 

To Whom It May Concern: 
” ,. 
I .  0 0 r i  

This letter is to advise the Florida Public Service Commission that DynamicC 
Telconi Engineering I, LLC, certificated by the Commission in Docket No. 001 5 1 1 - 
TX to provide local exchange telecommunications in the State of Florida, has 
recently changed its nanie to Lightsource Telecom I, LLC (“LightSource”). 
Lightsource will operate under this nanie throughout the State of Florida. Accord- 
ingly, Lightsource has enclosed documentation related to its nanie change including 
its authorization to do business in Florida, revised company tariffs and labels 
reflecting the name change for its tariffs currently on file with the Commission. 

Please date stamp the extra copy of this filing and return it in the self-ad- 
dressed envelope provided. If you have any questions, please do not hesitate to 
contact me at 202-37 1-7392. 

Respectfully Submitted, 

Counsel to Lightsource Telecom I, LLC 



-.- 

FLORIDA DEPARTMENT OF STATE 
Katherine Harris 

Secretary of State 
November 8,2000 

CT CORPORATION SYSTEM 
CAROLCLARK I 

I 

Re: Document Number M00000001983 

The Amendment to the Application of a Foreign Limited Liability Company for DYNAMIC 
TELCOM ENGINEERING I, L.L.C. which changed its name to LIGHTSOURCE 
TELECQM I, LLC, an Ohio limited liability company authorized to transact business in 
Florida, was filed on November 8,2000. 

Should you have any questions regarding this matter, please telephone (850) 487- 
6051, the Registration Section. 

Trevor Brumbley 
Do cu m e nt S pec ial ist 
Division ofCorporation Letter Number: 7UOA00057913 

Division of Corporations - P.O. BOX 6327 -Tallahassee, Florida 32314 



APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY TO 
FILE AMENDMENT TO APPLICATION FOR AUTHORIZATION TO 

TRANSACT BUSINESS IN FLORIDA 

SECTION I(1-3 must be completed) 
I 

1. Name of limited liability company as it appears on the records of the Florida Department of 
I 

State: D y n a m i c  Te lcom Engineering I, I,. L. C. I 

2. Jurisdiction of its organization: Ohio 

3. Date authorized to do business in Florida: September 2 6 ,  2000 

SECTION XI (4-7 complete only the applicable changes) 

4. If the amendment changes the name ofthe limited liability company, when was the 
change effected under the laws of its jurisdiction of organization? 10/27/00 

5 .  

6. 

New name of the limited liability company: LfRhtSource Telecom I, LLC 

IC the amendment changes the period of duration, inhcate new period of duration: 
b 

N/A 
1 

7. If the amendment changes the jurisdiction of organization, indicate new jurisdiction: sy, 
Q E? 

zs 7 
\ 

N/A b33 zz 
4 ' l !  a 

8. If the amendment corrects acy false statement, indicate the statement being c o r r e c m  a 
f?n 'b 
-7- zlz 

9. Attached is an original certificate, no more than 90 days old, evidencing the aforemBpne@ 
amendment(s), duly authenticated by the official having custody of recordsSG t h G  
jurisdiction under the law 

and the correction: N/A 

r v ?  

3. 

I ra  C. Kaplan, Assistant Secretary of Dynamic Telcom Engineering,  

Typed or printed name of signee Inc., Manager 

, FLDo7 - V2lR000 C T System Online 
Filing Fee: $25.00 



UNITED STATES OF AMERICA, 

STATE OF OHIO, 

OFFICE OF THE SECRETARY OF STATE. 

J Kenneth Blackwell, do hereby certifi that I am the duly elected, qual@ed and present 

acting Secretary of State for  the State of Ohio, and as such have custody ofthe records of Ohio and 

Foreign corporations; that said records show a Certificate of AMENDMENT to Articles of 

Organization for DIWAMIC TELCUM ENGINEERING I, L. L. C., an Ohio Limited Liabiliy 

Company, Registration No. 11 78957, changing [he corporate title to: LIGHTSOURCE TELECOM 

L LLC, filed in this ufice on October 27, 2000, recorded on DIN 200030101634 uf [he Records of 

Incorporation. Said Limited Liability Company, LIGHTSOURCE TELECUM I, LLC, an Ohio 

Limired Liability Company, Registration No. I 1  78957, was organized within the State of Ohio on 
\ 

September 5, 2000, and is currenfly in FULL FORCE AND EFFECT upon the records of this 

November 3, 2000 

J. Kenneth Blackwell 
Secretary of State 

. 



Lightsource Telecom I, LLC 

REGULATIONS AND SCHEDULE OF CHARGES 

APPLYING TO LOCAL END-USER 

COMMUNICATION SERVICES WITHIN 

THE STATE OF FLORIDA 

Issued: October 30, 2000 Effective: 
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EXPLANATION OF SYMBOLS 

The following symbols shall be used in this price list for the purpose indicated below: 

D Discontinued material. 
I An increased rate. 
M 
N New. 

T 

Move in the location of text. 

. R  Reduced rate. 
A change in text or regulation but 110 change in rate or charge. 
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APPLICATION OF PRICE LIST 

This price list sets forth the service offerings, rates, tenns and conditions applicable to the 
fumishing of intrastate end-user coiiiniunicaticms sen-ices by Dynamic Telcoin Engineering 1. 
L.L.C., hereinafter referred to as the Company, to Customers within Florida. 

Issued: October 30, 2UOO - , 2000 
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Price List No. f. 
Original Sheet 8 

For the purpose of this price list, the following definitions will apply: 

Advance Payment: Part or all of a payment required before the start of service. 

Billable Network Wiring: Work performed on a Customer's premises by a Company employee or 
representative at the Customer's request and not covered by other charges. Any work required to 
establish or reestablish network aGcess to the Company-provided network interface is excluded. 

Changes in Senrice: Includes changes in service or equipment subsequent to the establishment of 
such service or equipment, and rearrangements of network wiling (including house cable) which do 
not involve moves. 

Commission: Refers to the Florida Public Service Commission. 

Company: Refers to Dynamic Telcom Engineering I ,  L.L.C. thc issues of this price list. 

Complex Service: Includes all other exchange senrice and their- associated facilities and equipment 
excluded from simple senrice. 

Customer or Subscriber: The person, f-inn or corporation which orders service and is responsible 
for the payment of charges and compliance with the Company's regulations. 

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities 
connecting the Customer's premises and the Company's Point of Presence "POP". This service is 
offered to the extent facilities are available and where the Company and the Customer jointly 
arrange for the establishment of dedicated acccss facilities connecting the Customer's trunk- 
compatible PBX or other suitable equipment to  the Company's POP. The Customer shall be 
responsible for all costs and charges associated w i t h  the dedicated access facilities. 

Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are available in 
those cases where the Company and the Customer jointly arrange for the establishment of dedicated 
access facilities connecting the Customer's trunk-compatible PBX or other suitable equipment to 
the Company's POP. The Customer shall bc responsible for all costs and charges associated with 
the dedicated access facilities. 

Deposit: Refers to  a cash o r  equi~~alent of cash security held as 3 guarantee ti>r payment of the 
charges. 

-- Dual Tone Multi-Frequency (or "DTMF"): The pulse type einployed by tone dial station sets. 

2000 
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SECTION 1.0 - DEFINITIONS, (CONT'D.) 

End Office: With respect to each NPA-NXX code p-cfix assigned to the Company, the location of 
the Company's "end oftice" for puqxxcs of this price list shall be the point of intercoiinectiori 
associated with that NPA-NXX code in the Local Exchange Routing Guide "ALERG", issued by 
B el 1 co re. 

Establishment of Scnice: The initial establishment of service or equipment for a Customer, and 
transfers of senyicc and equipment from one premises to another on nun-continuous property 
subsequent to the establishment of such service or eql-iipiiient for a Customer. 

E x c h a n y  C'om~miy or  Companjr : Denotes any irtdi\idual, partnership, association, joint-stock 
company, trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between 
cxcharigt. :irt'as nrithin the LATA. 

Hunting: Routes a call to an idle station line in 3 prcarranged group when the called station line is 
busy. 

Inbound-Only: A scrvice attribute that rcstriots out\t'ard dial access and routes incoming calls to a 
designated answer point. 

I n t e re s c h an qe C' am' t'r ( c) r +' I X C " ) : A I o n  g d i s t an c t' t t' 1 tx o 111 in un i cat i o i i  s s rrv i c e s pro v i der 

LATA: A Local Access and Transport Area established pursuant to thc Modification of' Final 
Judgnicnt entcrccl by  the Linitecl States District Court for thc District of Colunibia in  CiL'il Action 
N O .  82-01 92: o r  any  cther  geogriiphic ;ir-ca flcsignatcd :is a LATA in the Nat iond  Exchange Carrier 
.Asst)clittlc)t1, 111~. ~ '~II-I~I 'F.C' .C. NO. 4. 

MiniInum Point c j t  Prescnce (o r  "MPOP",): T'hc main closet in the Customer's building. 
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SECTION 1 .O - DEFINITIONS, (CONT'D.) 

Monthly RecurrinE Charges: The monthly charges to the Customer for services, facilities and 
equipment, which continue for the agreed upon duration of the senlice. 

Moves of Service: Includes relocations of service or equipment on the same contimous property 
subsequent to the establishment of such service or equipment for a Customer 

Multi-Frequency (,or "MF"): An inter-machine pulse-type used for signaling between switches, or 
between switches and PB>ilkey systenis. 

Network Wiring: Network wiring work includes travel, preparation, wiring on the network &de of 
the network interface. 

Non-Recurring Charge (or "NRC"): The initial charge, usually assessed on a one-time basis, to 
initiate and establish service. 

NPA: Numbering plan area or area code. 

Other Company: An Exchange Company, other than the Company 

PBX: Private Branch Exchange 

Point of Minimum Penetration (or "POMP"): First point c-n a Customer's premises that the network 
facilities wiring is accessible. 

Point of Presence "POP": Point of Presence 

Recurrinq - Charces: The monthly charges to the Customer for services, facilities and equipment 
which continue fc')~* the agreed upon duration of the SCITICC. 

Service Commencement Date: The tirst day following the date on which the Company notifies the 
Customer that the requested service o r  facility is available for- use, unless extended by the 
Customer's refusal to accept service which does not confonn to standards set forth in the Service 
Order or this price list, in which case the Service Commencement Date is the date ofthe Customer's 
acceptance. Thc Company and C'ustomcr may mutually agwc on a substitute Service 
c" o in tn en c ern en t D at e. 

Issued: Uctober 30. 2000 



Lightsource Telecom I, LLC Price List No. 1 
Original Sheet 1 1  

SECTION 1.0 - DEFINITIONS, (CONT'D.) 

Service Order: The written request for Network Services executed by the Customer and the 
Company in the forriiat devised by the Company. The signing o f a  Service Order by the Customer 
and acceptance by the Company initiates the respective obligations of the parties as set forth therein 
and pursuant to this price list, but the duration of the service is calculated from the Service 
Commencement Date. 

Shared: A facility or equipment system or subsystem that can be used simultaneously by several 
Customers. 

Simple Service: Simple residence and semi-public exchange service includes network exch-ange 
access lines and their associated facilities and equipment which met all of the following conditions: 
the network access lines are served from their nonnal serving central office; all terminations of the 
network access lines are confined to a singfe continuous property; Customer premises equipment 
connected to such network access lines is limited to non-key s with associated miscellaneous or 
supplemental equipment. Where more than o x  exchange senrice is billed on a single account, the 
multi-line account is considered simple only when all the network access lines meet the criteria as 
outlined in 1 through 3 preceding. 

Two Way: A service attribute that includes outward dial capabilities for outbound calis and can 
also be used to cany inbound calls to a centra1 point for further processing. 

Usat'e Based Charqes: Charges for minutes or Inessases traversing over local exchange facilities. 

User or End User: A Custoliier. or  any other person authorized by a Customer to use service 
provided under this price list. 

Issued: October 30, 2OC!O 
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SECTION 2.0 - REGULATIONS 

2.1 UndertakinE - of the Company 

2.1.1 Scope 

The Company undertakes to furnish coinmunicntions senice pursuant to the tenns 
of this price list in connection ivith one-way and/or two-way inforriiation 
transmission between points Nithin Florida. 

Customers and Users may use services arid facilities provided under this piice list to 
obtain access to services offered by other service providers. The Company is 
responsible under this price list only for the services and facilities provided 
hereunder, and i t  assumes no responsibility for any senrice provided by any other 
entity that purchases access to the Company network in order to originate or 
terminate its own services, or to communicate with its own Customers. 

2. I .2 Quality of SerLZice Statement 

I .  Minimum Call Comp1t.tion Rate - 

_. 7 Repair- Time Rate - 

3. Installation Time - 



Lightsource Telecom I, LLC 

SECTION 2.0 - REGULATIONS, (CONT'D.) 

Price List No. 1 
Original Sheet 13 

2.1 LJndertakine of the Company, (Cont'd.) 

2. I .3 Shortage of Equipment or Facilities 

A. The Company reserves the right to limit or to allocate the use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of lack of facilities, or due to some other cause beyond the 
Company's control. 

B. The hmishing of service under this price list is subject to the availabilily on 
a continuing basis of all the necessary facilities and is limited to the capacity 
of the Company's facilities as well as facilities the Company may obtain 
from other carriers to furnish service from time to time as required at the sole 
discretion of the Company. 

E f f x  t i iTe : 
Kurt Packer 

One SeaGate - Suite 1 1W 
Toledo, C)!iia 43604 

Senior V.P. - Business Oper ;I t '  1011s 

,2000 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.4 T e r m  and Conditions 

A. Service is provided on the basis of a miniinutn period of at least one month, 
24-hours per day. For the purpose ofcoinputing charges in this price list, a 
month is considered to have 30 days. 

B. Customers may be required to enter into written senrice orders which shall 
contain or reference a specific description of the service ordered, the rafes to 
be charged, the duration of the services, and the tenns and conditions in this 
price list. Customers wil l  also be required to execute any other documents as 
may be reasonably requested by the Company. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, senrice sliall continue on a month-to-month basis at the 
then current rates unless terminated by either party upon 30 days' written 
notice. Any termination shall not relieve the Customer of its obligation to 
pay any charges incurred under the service order and this price list prior to 
termination. The rights and obligations which by their nature extend beyond 
the termination of the term of the service order shall survive such 
t ernii na t io n. 

D. In any action between the parties to enforce any provision of this price list, 
the prevailing party shall be entitled to recover its legal fees and court costs 
from the non-prcL*ailing party in addition to other relief a court tnny awuid. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 UndertakinE of the Coriipanv. (Cont'd.) 

2.1.4 Terms and Conditions, (cont'd.) 

E. Semice may be terminated upon written notice to the Customer if: 

1. the Customer is using the service in  violation of this price list; cfA 

2. the Customer is using the service i n  violation of the law. 

F. This piice list shall be interpreted and governed by the laws of the State of 
Florida regmiless of its choice of laws provision. 

G. No person or entity shall be required to make any payment, incur any 
penalty, nionetary or othsnvise. or purchase any services in order to have the 
right to obtain service directly froin the Company. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2. I Undertaking of the Company, (Cont'd.) 

2.1 .S Liability of the Company 

A. The liability of the Company for damages arising out of the fiii-nishing of its 
Seniictls, including but not limited to mistakes, omissions, interruptions, 
delays, or eiiors, or other defects, representations, or use of these services or 
arising out of the failure to fiimish tlie senice, whether caused by acts or 
oinission, shall be limited to the extension of allowances for interruption as 
set forth in 2.6. The extension of such allowances for interruption shali be 
the sole remedy of the Customer and the sole liability of the Company. The 
Company \ [ , i l l  not be liable for any direct, indirect, incidental, special, 
consequential, exemplary or punitive damages to Customer as a result of any 
Company service, equipment or facilities, or the acts or omissions or 
nqligence of tlie Company's employees or agents. 

B. The Company shall not be liable for tiny delily or failure of performance or 
equipment clue tu causes beyond its control, including but not limited to: acts 
of God, fire. flood, explosion or other catastrophes: any law, order, 
regulation, direction, action, or request of the United States Government, or 
of any other government, including state and local governments having or 
claiming jurisdiction over the Company, or of any department, agency, 
coniinissim, bureau. corporation, or other instrumentality of any one or more 
of these federal, state, or local goi'erntnents, or  of any civil or military 
authority ; nat i onaI emergencies; in 5 urrecti ons: riots; wars; unawi labili ty of 
I-iglits-of-way o r  n~aterials; or strikes, Iock-outs. Lv0r-k stoppages, or other 
ldxv d i  fticultit'E. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1.5 Liability of the C'cmipmy. (cont'd.) 

C .  The Coinpariy sliall not be Iiablts for. ari>' act or u~nission of any entity 
furnishing to the Company cjr to  the C'anipany's C'iistoriicrs facilities or 
equipment used for or  wi th  the senrices thc Conipany offcrs. 

D. The Company shall not be liable for any ctaniages o r  losses due to the fiiult or 
negligence of the Customer or due to the hilure o r  malfunction of Custdrner- 
proiided 11 i p e n t  01- facilities. 

E. The Custonwr incteninif-ies and holds thc C t m p m y  liamiless from any and all 
loss, claims, clclnmds;, suits, or other actioti, o r  any liability whatsoever, 
whether siiffcrcd, inadt.. insti tutcci. or nsser-td by any other party or 
person( s). and for any loss, damage, 01- dcsti-uction of m y  property, ivhether 
owned by the Customer or others, caused or claimed to have been caused 
directIy o r  indirectly by the installation. operation, fai1ure to operate, 
m ai :it en ari ct' , rein ( ) val pres enc e, ccmd i t ion, 1 o cat i o 11, (31- us e o f  any ins t a 1 1 at i o n 
so pr-oL-ided. Thc C'ompariy rew-\'t's the right to rcquirc each Customer to  
sign ;in agrecriisnt acknowledging acceptance of the provisions of this 
section 2. I .-I( F)  as a condition precedent to such instalhtions. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Contld.) 

2.1.5 Liability of the Company, (cont'd.) 

F. The Company is not liable for any defacement of or damage to Customer 
premises resulting from the furnishing of services or equipment on such 
premises or the installation or removal thereof, unless such defacement or 
damage is caused by negligence or willhl misconduct of the Company's 
agents or employees. 

G. The Company shall be indemnified, defended and held harmless by the 
Customer against any claim, loss or damage arising from Customer's use of 
services, involving claims for libel, slander, invasion of privacy, or 
infrrngement of copyright arising kom the Customer's own communications. 

H.  The entire liability for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid the Company by the 
Customer for the speciGc services giving rise to the claim. No action or 
proceeding against the Company shall be commenced more than one year 
after the service is rendered. 

r. The Company makes no warranties or representations, express or implied 
either in fact or by operation of law, statutory or otherwise, including 
warranties of merchantability or fitness for a particular use, except those 
expressly set forth herein. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2. I. .6 Notification of Service-Affecting Activities 

The Cotnpany will provide the Customer reasonable notifkation of serviceaffecting 
activities that may occur in  normal operation of its business. Such activities may 
include, but are not limited to, equipment or facilities additions, removals or 
rearrangements and routine preventative maintenance. Generally, such activities are 
not specific to an individual Customer but affect many Customers' services. N o  
specific advance notification period is applicable to all service activities. - The 
Company will work cooperatively with the Customer to determine the reasonable 
notification requirements. With some emergency or unplanned service-affecting 
conditions, such as an outage resulting from cable damage, notification to the 
Customer may not be possible. 
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SECTION 2.0 - WGULATIONS, (CONT'D.) 

2.1 Undertakinc ofthe Company, (Cont'd.) 

2. I .7 Provision of Equipment and Facilities 

A. The Company shall use reasonable efforts to make available services to a 
Customer on or before a particular date, subject to the provisions of and 
compliance by the Customer ivith, the regulations contained in this price list. 
The Company does not guarantee availability by any such date and shall not 
be liable for any delays in commencing service to any Customer. 

B. The Company shall use reasonable efforts to maintain onIy the facilities and 
equipment that it furnishes t o  the Custoiner. The Customer may not, nor 
may the Customer permit others to, rearrange, disconnect, remove, attempt to 
repair, or otherwise interfere with any of the facilities or equipment installed 
by the Company, except upon the written consent of the Company. 

C. The Company may substitute, change or rearrange any equipment or facility 
at any time and from time to time, but shall not thereby alter the technical 
parameters of the senrice provided the Customer. 

D. Equipment the Company provides or installs at the Customer Premises for 
use in connection with the senrices the Company offers shall not be used for 
any purpose other than that fiu- \vhich i t  nas provided by the Company. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.7 Provision of Equipment and Facilities, (cont'd.) 

E. The Customer shall be responsible for the payment of service charges as set 
forth herein for visits by the Company's agents or employees to the Premises 
of the Customer when the senice difficulty or trouble report results from the 
use of equipment or facilities provided by any party other than the Company, 
including but not limited to the Customer. 

F. The Company shall not be responsible for the installation, operation, or 
maintenance of any Customer-provided communications equipment. Where 
such equipment is connected to the facilities hmished pursuant to this price 
list, the responsibility of the Company shall be limited to the furnishing of 
facilities offered under this price list and to the maintenance and operation of 
such facilities. Subject to this responsibility, the Company shall not be 
responsible for: 

1. the transmission of signals by Customer-provided equipment or for 
the quality of, or defects in, such transmission; or 

_.  3 the  reception of signals by Customer-provided equipment. 

Isswd. October 30, 2000 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2. i LJndertaking of the Company, (Cont'd.) 

2.1 .S Non-routine Installation 

At the Customer's request, installation and/or maintenance may be perfomled 
outside the Company's regular business hours or in hazardous locations. In such 
cases, charges based on cost of the actual labor, material, or other costs incurred by 
or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer's request, extends beyond regular business hours 
into time periods including, but not limited to, weekends, holidays, and/or night 
hours, additional charges may apply. 

2.1.9 Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in 
this pnce list. special construction of facilities may be undertaken on a reasonable 
effbrts basis at the request of the Customer. Special construction is that construction 
undertaken: 

A. 

B. 

C. 

D. 

E. 

F. 

G.  

H .  

where facilities are not presently available, and there is no other requirement 
for the facilities so constructed; 

of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

over a route othcr than that which the Company would normally utilize in the 
himishing of its services; 

i n  a qiiaritity greutcr than that which the Company would normally construct; 

on a11 expedited basis: 

on a tempor;ir->' basis until peniianent facilities are available; 

i n \ u l \  ing ahnorrnal costs; or  

in  ;id\ ;mce of' its nonnat construction. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.1 Undertaking of the Company, (Cont'd.) 

2.1.10 Ownership of Facilities 

Title to all facilities provided in accordance with this price list remains in the 
Company, its agents or contractors. 

2.2 Prohibited Uses 

2.2.1 The services the Company offers shall not be used for any unlawfid purpose or for 
any use as to which the Customer has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

2.2.2 The Company may require applicants for service who intend to use the Company's 
offerings for resale andor for shared use to file a letter with the Company 
confirming that their use of the Company's offerings complies with relevant laws 
and the Florida Public Service Cornmission regulations. pol jcies, orders, and 
d ec i si on  s . 

2.2.3 The Company may require a Customer to immediately shut down its transmission of 
signals if said transmission is causing interference to others. 

2.2.4 A Custonicr, User, or other authorized User may not assign, or transfer in any 
manner, the service or any rights associated with the service without the written 
consent of the Company. The Company will pennit a Customer to transfer its 
existing service to another entity if the existing Customer has paid all charges owed 
to the Company fi,r regulated communications services. Such a transfer will be 
treated 3s il disconnection of existing senice and installation of  new service, and 
non-recurring installation charges as stated in this price list will apply. 

Effect I \ Y  

Kurt Packer 
Senior V.P. - Business Operations 

One SeaGate - Suite 1160 
Toledo, Oliio 436303 

. zoo0 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer 

2.3.1 General 

The Customer shall be responsible for: 

A.  the paymenl of all applicable charges pursuant to this price list; 

B. damage to or loss of the Coinpany's facilities or equipment caused by the acts 
or omissions of the Customer; or the noncompliance by the Customer,-with 
these regirlations; or by fire or theft or other casualty on the Customer 
Premises, d e s s  caused by the negligence or willful misconduct of the 
employees or agents of the Company; 

C. providing at no charge, as specified from time to time by the Company, any 
needed personnel. equipment ?pace and power to operate Company facilities 
and equipment installed on the premises of the Customer, and the level of 
heating and air  conditioning necessary to maintain the proper operating 
enviroiiinent on siich premises; 

. '000 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2.3.1 General, (cont'd.) 

D. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company 
employees and agents shall bc installing or maintaining the Company's 
facilities and equipment. The Customer may be required to install and 
maintain Company facilities and equipment within a hazardous area if, in the 
Company's opinion, injury or damage to the Company's employees or 
property might result from installation or maintenance by the Company. The 
Customer shall be responsible for identifying, monitoring, removing and 
disposing of any hazardous material ( e .g  asbestos) prior to any construction 
or instaliation work; 

E.  ccmplying with all laws and regulations applicable to, and obtaining all 
consents, approvals, licenses and permits as may be required with respect to, 
the location of Company facilities and equipment in any Customer premises 
or the rights-of-way for which Customer is responsible under Section 
2.3. i(D); and granting or obtaining permission for Company agents or 
employees to enter the premises of the Customer at any time for the purpose 
of installing, inspecting, maintaining, repairing, or upon termination of 
service as stated herein, removing the facilities or equipment of the 
Company; 

F. not creating, or allowing to be placcd, m y  liens or other encuiiibrances on 
the C'onipany's equipment or Fxilitiss: and 

6. 1ni1king C'oiiipany facilities and equipment available periodically for 
iiiaintenance purposes at a time agreeable to both the Coinyany and the 
Customer. No allowance wi l l  be made fix- the period during which service is 
inter-rupted for such purposes. 
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SECTION 2.0 - REGLILATIONS, (CONT'D.) 

2.3 Obligations of the Customer, (Cont'd.) 

2 3 . 2  Claims 

A. any loss, destruction o r  dainagts to the property of the Co~npany or any-third 
party, or dent11 o r  injury to persons, including, but not limited to. employees 
or  intritcci, of either party, to thc cutent caustxl by or resulting from the 
negligent or intentional act or omission of the Customer, its employees, 
agents, reprcsentativtts ot' invi tws;  01- 

2.4.1 Gcneral 
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SECTION 2.0 - REGULATIONS, (CUNT'D,) 

2.3 Customer Equipment and Channels, (Cont'd.) 

2.4.2 Station Equipment 

A. Terminal equipment on the User's Premises and the electric power consumed 
by such equipment shall be provided by and maintained at the expense of the 
User. The User is responsible for the provision ofwiring or cable to connect 
its temiinal equipment to the Company Point of Connection. 

B. The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such 
equipment and facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring shall be 
such as not to cause damage to the Company-provided equipment and wiring 
or injury to the Company's employees or to other persons. Any additional 
protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer's expense. 

2.4.3 Interconnection of Facilities 

A. AIIY special interface equipment necessary to achieve compatibility between 
the hcilities and equipment of the Company used for fumishing 
Coinniunication Services and the channels, facilities, or equipment of others 
shall be provided at the Customer's expense. 

B. Cointi~uniC3tiOIi Scmiccs rimy be connected to the services or facilities of 
other coti~~niinicrttiotis can-icrs only when authorized by, and i n  accordance 
with. thc tt'niis a n d  conditions of' the price lists of the other communications 
camers that are applicable to such connections. 

C. Facilities furnished under this price list may be connected tu Customer- 
provided terminal cqnipment in accordance with the provisions of this price 
list. All such lerininal cquipmcnt shall be registered by the Federal 
CoInI.nunic'Htii7ns Commission piirsiiant to Part 68 of Title 47, Code of 
Federal Rc.gulatit)ns; m d  al l  Uscr-provided \\.iring shall be installed and 
in ai 11 t a 1 n ed i TI c om p l 1  iiii cu w i t h tho s t" reg u 1 at 1 on s . 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.4 Customer Equipment and Channels, (Cont'cl.) 

2.3.3 Interconnection of Faci li  tics, (cont 'd.) 

D. Users may interconnect co1ninunicati017s fictlities that are used in whole or 
in part for interstate coinmunications to senices provided under this price list 
only to the extent t h t  the user- is an is "End User" as defined in Section 
69.?(in), Title 47, Code of Federal Regillations ( 1992 edition). 

2.4.4 Inspections 

A. Upon suitable notification to the Customer', arid at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
determine that the Customer is coinplying with the requirements set forth in 
S ec t i on 2 .4.2 for the ins t a 1 1 a t  i o ri , opera t i o t i ,  and rn a i ri ton an ct' c) f C 11s t c) i n  er - 
provided facilities, equipment, arid ii4nng rn the connection of Customer- 
pro VI d ed fa c i 1 i t i  es and 
equipment. 

fac i 1 i ti es ;3 n d eq 11 i p III en t t o  C L) 111 pa 11 y - o w ned 

B. If thc protective requirement:, for C'ustomer--providcd cquipmtxt are not 
being complied with, the Company may take such action as it deems 
necessaiy to protect its facilities, equipment, and personnel. The Coinpany 
will  notify the Custoiner promptly i f  tlierc is any need for hrther- corrective 
action. Within ten days uf  recciLring this notice, the Custonicr must take this 
corrective action and notify the Company of the action taken. If the 
C'ustonier fa i ls  t o  (10 this, the C'(-)inp;iriy may take whatever additional action 
is d ~ t r i ~ i d  ncccssxy. iiicrIuding tIic suspc.n<irm of' servicc, t o  protect its 
h c  I 1 i ti cs , eq ii i 17 ~n cn t an tl pcrs ( 111 t i  c I ti-( I I 1-1 1-1 ;I 1-111 . 

. 2OOli 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 P a\inien t A nan gem en t s, (Con t 'd. ) 

2.5.2 Billin2 and Collection of Charqiss 

A. Non-recurring charges are due and payable from the Customer within 30 
days after the invoice date, unless otherwise agreed to in advance. 

B. The Company shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which service is provided,- and 
Recurring Charges shall be due and payable within 30 days after the invoice 
date. When billing is based on Customer usage, charges will be billed 
monthly for the preceding billing periods. 

C. When service does r i o t  begin on the first day of the month, or end on the last 
day of the month, the charge for the fraction of the month in which service 
was fumished will be calculated 011 a pro rata basis. For this purpose, every 
month is considered to have 30 days. 

D. Billing of the Customer by tho Company will begin on the Service 
Commencement Date, which is the first day following the date on which the 
Company notifies the Customer that the service or facility is available for 
use, except that the Senrice Corninenceinent Date may be postponed by 
mutual qy-eement of the parties, or if the service or facility does not confomi 
to standards set forth in this price list or the Service Order. Billing accrues 
through and includes the day that the service, circuit, arrangement or 
component is d 1 s c ~ n  t i  nued. 

E A Late Paymcnt Charge ~ipplies to any unpaid balance carried fbrward ti-om a 
monthly bill to the nest inonth's bill, including all long distance charges 
billcd by the Company for its interexchange service. The Customers bill will 
bc considered to bc rnailcd within seven (7) days of the billing cycle and will 
bc considered past due if payment is not received within twenty-four days. 

F.  The Custorner \ \ r i l l  be aswsxc1 a charge of twenty dollars ($20.00) for each 
check ssitmitted by the C'ustomer t o  the Company that a tllnancial institution 
refused to honor. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment Airangemen ts ( Cont 'd .) 

2.5.2 Billing and Collection of Charqes, (ccmt'd.) 

G. Customers have up to 90 days ( cwmienc in~  5 days after remittance of the 
bill) to initiate a dispute over charges or to receive credits. 

H. If service is disconnected by the Company i r i  accordance with section 2.5.5 
following and later restored, restoration of service wi!l be subject to all 
appIicablc inst a1 lation charges 

2.5.3 Advance Payments 

To safeguard its interests, the Company may require a Customer to make an advance 
payment bef-i,re services and facilities are furnished. The advance payment will not 
exceed an arnount equal to the non-recurring charge(s) and one month's charges for 
the senice or ficdity. I n  addition, where special construction is involved, the 
advance payment may alsc~ include an arnount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any) for a period to be 
set between the Company and the Customer. The advance payment ~ v i l l  be credited 
to the Customer's initial bill. An advance payment may be required in addition to a 
deposit. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2. S Pa \i ni en t Arran eiii en t s , ( Con t ' d . ) 

2.5.3 Deposits 

A. To safeguard its interests, the Company may require a Customer to make a 
deposit to be heId as a guarantee for the payment ofcharges. A deposit rloes 
not relieve the Customer of the responsibility for the prompt payment of bills 
on presentation. The deposit wiI1 not exceed an amount equal to: 

I .  two months' charges for a senrice or facility that has a minimum 
payment period of one month; or 

_. 3 the charges that would apply for the minimum payment period for a 
service or facility that has a niinitnurn payment period of more than 
one month: except that the deposit may include an additional aiiiount 
in the event that a termination charge is applicable. 

B. A deposit may be required i n  addition to an advance payment. 

C .  When a service or facility is discontinued, the amount of a deposit, if any, 
will be applied to the Custonier's account and any credit balance remaining 
will be rchnded. Befort. the service or facility is discontinued, the Company 
may, a t  its option, return thc deposit o r  credit it to the Customer's account. 

0. Deposits held will accruc interest at a rate determined by the Commission 
with deductions for an)' t m e s  on such deposits. Intcrest will not accrue on 
3114' deposit after thc datc on w h ~ h  ruasonable effort has been made to return 
i t  to thc Customer. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment .k-mtiq.ements, (Cont'd.) 

2.5.5 Discontinuance of Sen  ice 

A. 

B. 

C' . 

D. 

E. 

i-. . 

Upon nonpayment of a n y  a~iioiints c > i \ r i  ng t i) the Company, the Cotnpany 
may, by giving tcn ( I O )  da1.s ii.rittci1 nvtice t i )  tlic Custoiner, discontinue 
suspend service n i t h u t  incurring any liability. 

Upon violation of m y  of the other ~naterial tenns or conditions for- fiimishing 
service the Coiiijxiny may, by giving 30 days' prior notice in  nrriting to the 
Customer, discontinue or suspcnd sen  ice Lirithout incurring any liability if 
such violation continues dunng t k i t  pt'riud. 

Upon the Custvincr's irisolvcricy, assignnicnt f c v  the benefit of creditors. 
filing for bankruptcy o r  reorganization, or hiling to discharge an involuntary 
petition wit l i i i i  the tinit" permitted b ~ r  l i i i~ . .  the Company may iIninec1i:itely 
discontinue o r  siihpctid scmiuc L\ ithoiit IncuIring m y  IiabiIity. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd.) 

2.5.5 Discontinuance of Service, (cont'd.) 

G. Upon the Company's discontinuance of service to the Customer under 
Section 2.5.5.(A) or 2.5.5.(B), the Company, in addition to all other reiriedies 
that may be available to the Company at law or in equity or under any other 
provision of this price list, may declare all future monthly and other charges 
that would have been payable by the Customer during the remainder of the 
term for which such services would have otherwise been provided to the 
Customer to be immediately due and payable (discounted to present value at 
six percent). 

H.  Upon non-payment for any amounts owned to the Company for intrastate toll 
charges, the Company reserves the right to discontinue the provision of local 
service without incurring an liability. 

Effect i vc' : 
Kurt Packer 

Senior V.P. - Business Operations 
One SeaGate - Suite l160 

Toledo. Oliio 43604 

, 2000 __ 
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SECTION 2,O - REGULATIONS, (CONT'D.) 

2.5 Payment Arrangements, (Cont'd. ) 

2.5.6 Cancellation of Application for Service 

A. Applications for service cannot be canceled without the Company's 
agreement. W e r e  the Company psnnits a Customer to cancel an application 
for service prior to the start of service o r  prior to any special constniction, no 
charges will be imposed except for those specified below. 

B. Where, prior to cancellation by the Customer, the Company incurs any 
expenses in installing the service or in preparing to install the service that it 
otherwise would not have incurred, a charge equal to the costs incurred by 
the Company, less net salvage, shall apply, but in no case shall this charge 
exceed the sum of the charge for the niiniinum period of services ordered, 
including installation charges, and all charges others levy against the 
Company that would have been cliargeable to the Customer had service 
commenced (all discounted to present value at six percent). 

c Where the Company incurs any expense in connection with special 
constniction, or where special arrangements of' facilities or equipment have 
begun, before the Company receives a cancellation notice, a charge equal to 
the casts incurred by the Company, less net salvage, applies. In such cases, 
the charge will be based on such elements as the cost of the equipment, 
facilities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other disbursements, 
depreciation. maintenance, taxes. provision for rctum on investment, and any 
other costs associated with the special construction or arrangements. 

D. The spccial charges described in 2.5.6.(A) through 2.5.6.(C) will be 
calculated and applied on  a case-by-case basis. 

, 2OGO 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.5 Payment An-aiigements, (Cont'd.) 

2.5.7 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, 
equipment specifications, service parameters, premises locations, or otherwise 
materially modities any provision of the application for service, the Customer's 
installation fee shall be adjusted accordingly. 

2.6 Allowances for Interruptions in Service 

Interruptions in service that are not due to the negligence of, or noncompliance with the 
provisions of this price list by, the Customer or the operation or malfunction of the facilities, 
power or equipment provided by the Customer, will be credited to the Custoiner as set forth 
in 2 .61  for the part ofthe service that the intemption affects. 

2.6.1 Credit for Intemptions 

.A. A credit allowance will be made when an interruption occurs because of a 
failure of any component fumished by the Company under this price list. An 
interruption period begins when the Customer reports a service, facility or 
circuit to be interrupted and releases i t  for testing and repair. An interruption 
period ends nrhen the service, facility or circuit is operative. If the Customer 
reports a service, facility or circuit to be inoperative but declines to release i t  
for testing and repair, i t  is considered to be impaired, but not interrupted. 

R .  For calculating crcdit allowances, every month i s  considered to have 30 days. 
A credit i~1lo~~:inct. for tiiucd I - ~ C L I I T ~ ~ ~  fees only is applied o n  a pro rata basis 
against the rates speci t id  hereunder and is dependent upon the length of the 
interruption. Only those facilities on the interrupted portion of the circuit 
will receive a credit. 

Tcsuecl: October 30. 2000 
- 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.6 Allowances for Interruptions in Service, (Cont'cl. j 

2.6. I Credit for Interruptions, (cont'd.) 

C. A credit allowance wi l l  be given for inten-uptions of 30 minutes or more. 
Credit allowances shall be calculated as follows: 

Interruptions of24 Hours or Less -- 

Lenpth of Interruption Interruption Period To Be Credited 

Less than 30 minutes None 

30 minutes up to but not 
including 3 hours 

I I ' I ( J  Day 

3 hours up to but not 
including 6 hours 

6 hours up to but not 
including 9 hours 

9 hours up t o  but not 
including I3 hc~urs  

12 hours up to but r iot  
including 15 1io~11-s 

15 hours up  tu but not 
including 24 hours  

I!,c Day 

2 6  Day 

4;s Day 

One Day 
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SECTION 2.0 - REGULATIONS, (CONT’D.) 

2.6 Allo~s~ances for Interruptions in Service, (Cont‘d.) 

2.6. I Credit for Interruptions, (cont’d.) 

C. (continued) 

Over 23 Hours and Less Than 72 Hours. Interruptions over 24 hours and less 
than 72 hours will be credited 115 day for each 3-hour period or fraction 
thereof. No more than one MI day’s credit will be allowed for any period of 
24 hours. 

Interruptions Over 72 Hours. Interruptions u w -  72 hours will  be credited 2 
days for each full 24:hour period. No more than 30 days‘ credit will be 
allowed for any one month period. 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.6 Allowances for Interruptions in Sewice, (Cont'd.) 

2.6.2 Limitations on Allowances 

No credit allowance will be made for: 

A. interruptions due to the negligence of, or noncompliance with the provisions 
of this price list by, the Customer, authorized user, joint user, or other 
common camer providing service connected to the service of the Company; 

B. interruptions due to the negligence of any person other than the Company, 
including but not limited to the Customer or other common carriers 
connected to the Company's facilities; 

C. interruptions due to the failure or malfunction of non-Company equipment; 

D. interruptions of service during any period in which the Company is not given 
fu l l  and fiee access to its facilities and equipment for the purpose of 
investigating and correcting interruptions; 

E, interruptions of service during a period in which the Customer continues to 
use the service on an impaired basis; 

F. interruptions of service during any period when the Customer has released 
service to the Company for maintenance purposes or for implementation of a 
Customer order for a change in service arrangements; and 

G .  intenziption of senrice due to circumstances or causes beyond the control of 
Company. 

Issued: October 3 0 ,  3WO 
- 

Effective: 
Kurt Packer 

Senior V.P. - Business opera ti or!^ 
One SeaGate - Suite 1 160 

Tolecb, Ohio 43603 

. 2r3oci 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.7.1 Resale arid Shruinq 

Any seri4ce provided under this price list may be 1-eso1d ti, or shared u'ith other 
persons a t  the option of the Customt'r, sul7ject t o  umpiiancc with any appl:cable 
laws or the Florida Public Service Commission r-ttgulatioris governing such m a l e  or 
sharing. The Custoiiicr remains s&Iy responsible f t ~  all use of sonices ordered by 
it or billed t o  its nui-nber(s) pursuant t o  this pi-icc list, for detenniriing who is 
authorized to  use its services, and fi71- notifying thc Company of any Linunthonzed 
use. 

2.7.2 Joint LJse Arancenients 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

A. 3 S Cmccllution of Sen  ice 

If  a Custoiiier cancels ;I Stmiice Order or tenninr~tes services before the completion of the 
tenn hi- a r i l '  reason \vhatswwr other than a scn-ice mtcri-uption (as defined in Section 2+0. I 
above). the Customer agrecs to pay to the Company tertnination liability charges, as defined 
belo\v. Thest. chai-ges sli-~ll bectdme due ;ii of the cffectilie date of the cancellation or 
tt'nnination nnd be payable within the pci-iod. sct hrth in Scction 3.5.2. 

The C'ustumer's teminution liability for cmcellaticm of sm-ice shalt be equal to: 

2.s. I 

2 .S.2 

2.S.2 

2.5.4 

d l  R C C U I T I ~ ~  Charges specificd i n  the ;~pplic;hlc Scnrice Order Tariff for the 
balance of  the then current term discounted at the prime rate announced in the Wall 
Strwt Journ31 on the third business day  follo\\~ing the date of cancellation; minus 
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SECTION 2.0 - REGULATIONS, (CONT'D.) 

2.10.1 The Customer shall dcsignate 011 tlic Serlicc Order an address to which the 
C'oi i ipny shall tnai 1 01- deli\ cr all notices a n d  othcr ~'on?muni~fltions, evccpt that the 
Customer may also desigtiate 3 separate address to \trhich the Company's bills for 
sm7ice shall be iiiailed. 

2.10.2 The Company shall dcsignate on the Scrvics Order an address to which the 
Custorner shall mail or deliver all notices arid other communications, except that 
Company may designatc a scparate address OII each bill for- service to which the 
Customer shall mail payncnt on that b i l l .  

2.10.3 All notices or other coniii~uriic.ations required to be given pursLiant to this price list 
will be i n  writing. Noticcs and other C(_7 iT i t i i i i r i i~LLt i0~7s  of either party, and all bills 
~nailed by  the Cnnipany, sh:tll bc presunied to ha\,c been deli\.e~-c.d t o  the other party 
on tlic third business day ft>llou:ing placeinent of the notice. cnminunicution or bill 
with the U.S. Mail or a private delivery serc~ice. prefp;lid and properly addressed, or 
ivhcn actually received or 1-efiisttci by the addressee. mrhiche\.er occurs tirst. 

2. I t),4 The Coinpany OI' the Custoincr shall a d ~ i s s  the other party of any ctlanges to the 
;iddrt.sses designated fbr  noticcs, other communic~tions or billing, by following the 
procedures for giving noticc sct forth herein. 
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SECTION 3.0 - SERVICE AREAS 

Price List No.  L 
Original Sheet 42. 

3.1 Extended and Expanded Area Calling Senices 

Extended and Expanded Area Calling Sewice allows the Customer to make calls to specific 
NXX codes within designated exchanges outside the Customer's Local Calling area without 
paying intraLATA toll rates. The Customer is billed per call according to the duration of 
the call. the Company may mirror all existing extended and expanded calling areas the 
ILEC currently has in  place for facilities-based or resold services, or establish unique 
extended arid expanded area calling services. 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES 

4.1 Genera\ Regulations 

4.1.1 

4.1.2 

4.1.3 

4.1.4 

Line Connection Charge - A nonrecurring charge for perfonning any of the 
operations associated with the connection of the network access line and a network 
interface. 

Network Wiring Charge - A one time charge consisting of a time sensitive network 
wiring charge required to perform Custoiner requested work on the Customer's 
premises, except work required to establish or reestablish network access. 

Service Establishment and Change Charges apply in addition to all other rates and 
charges for services provided by the Company. 

The charges specified in this section contemplate work being performed by the 
Company during the usual working hours on nomial working days. When, at the 
specific request ofthe Customer or applicant for senice, work is performed at other 
times, either for the convenience of the Customer or applicant for service or for 
other reasons not under the control of the Company, the expense incurred by the 
Company in excess of the normal expense of such work, when performed during 
usual working hours on normal working days, may be billed to the Customer or 
applicant for service, in addition to the charges otherwise applicabk. 

3.2 Nonrecumng Charges 

4.2.1 Q l i c a t i o n  of NRCs to Establish Services 

Except where otherwise specified in this Section 4.2.1, the saiiie nonrecurring 
I: h a r  g t's app 1 y to re si den ce. n o ri -res i d en c e and s t'm 1 - p u b I i c sewi ct3 . 

Effect~\ e:  
Kurt Packer 

Senior V.?. - Business Operations 
One Seatiate - Suite I i60 

Toledo, Ohio 4360-1 
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C’Cl 111p leu 

Price List No. I 
Original Sheet 44 

s 1111p 1 e 

4.2 

No n - Res i denc? 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT’D.) 

Nonrecurring Charges (Cont’d) 

4.2.1 Application of NRCs to Establish Sen ices (C‘ont’d) 

A. Exchange Service 

t5 17.65 

I 
$25 so 

I 

5.25 

jh 

13 00 

I 

Local Exchange Sen ice 
Senrice Ordering 
Charge, per location. 
per occasion $1765 1 $15.85 1 
Central Oftice 
Connection Charge. 
per term itla t inn I s 2 5  

IO.bO 
Line Connectron Charge, per 
termination 24.35 

Semi-public Service I I I I 
Senrice Ordering Chargcr. per 
location. per occasii~ri 48 60 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.), 

4.2 Nonrecurring Charges (Cont'd) 

4.2.1. Application of NRCs to Establish Services (Cont'd) 

B. Miscellaneous Service or Features 

7 he above charge appIies per 
ind~vidual exchange service, per 
occasion to the following: 
C'ustoni Calling Service and 
Advanced Custom Calling Service 
(other than Calling Party Number 
Blockinrr or Call Trace) 
Note. The absence of  an NRC for 
any qecif ic  senrice does not imply 
the wai\'er of appropriate NRCs f;7r 
other soncurrenth installed sen, ices 

I'he aboi,e charge appIirs per 
individual senricc. per occasion tcl 

Co rii p 1 ss 

Residence 
Nan- 

Residence 

Simple 

Residence 
Non- 
Resid- 

Charge 

I 

SIX.50 I S 1 8 5  
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The iblloiving NRC applies to 
establish each of the f0 l lo~ving~ 

Price List No. 1 
Original Sheet 46 

s 1 I l l  p lc 
. 

C'OKllpl t?S 

- 
NOi1-  Non- 

Kesrdencc Residence Residence Residence 

Max i t  11 urii Max i m u 111 hl ay I ti111 m Mas I niuni 
C' t i  a r y Charge Charge Charge 

SECTION 4.0 SERL'ICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

Nonrecurring Charges (Cont'd) 

4.2.1. Application of NRCs to Establish Sen ices 

B. Miscellaneous Service or Features (Cont'd) 

Cenkil Ofijce Optional Line Features 
a. Easy Call 
b. Message Waiting Toris 
c. Billed Number Screening Senrice 

C. Di rectory S m r i  c e 

sss  i o  I S83. io $19.60 $19 60 I 
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a. Transfer of Toll Charge 
Service 

Price List No. 1 
Original Sheet 47 

C o 1 1 ~ 3  I ex S i m p 1 e 

Res i d en c e 
Non- Nan- 

R e si de 11 c e R es i den ce Res i den ce 

$4 1.55 $4 1.55 S9.SO S9.SO 

SECTI'ON 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.2 Nonrecun-ing Charqes (Cont'd) 

4.2. I Application of NRCs to Establish Services (Cont'd) 

E. Directory Service 

__ Residence Residence Residence Residence 1 
$56.25 $56.25 

F. Remote Call Fonvarding 

The following charge qqdies DCIiCdlUlC1e-- 
' I  

Coin lex -fru,,l- 

G.  Intercom Calling Service 



Lightsource Telecom I, LLC Price List No. 1 
Original Sheet 48 

SECTLON 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.2. N onrec LI 1-t-i 11 g Char Res ( Co n t 'd) 

4.2.1 Application of NRCs to Establish S e n k - s  (Cont'd) 

H.  Expense Incurred 0Ftion for Equipment 

On re 1 c) cat ions o f s e t i :  ice to 11 o n c o n t i n 11 c) 11 s pro pert y 1 o c at  i o II s wit 11 i n t e m  tory 
served by the Company, in iieu of paying all applicable establishment, 
nonrecurring and termination charges, a Customer with equipment for which 
the initial contract period is six months or more, may elect to pay the expense 
incurred tiv relocation of such equipment, subject to the following 
regulations: 

I .  The misting equipment inwdwd will bc r-no\rcd from the 
csisting Iocatioii tc) the iithiv location with the understanding 
that the C'ustonier u r i l l  not  havc continuous sentice l i t  such 
locations. 

2. A new contract period \vi11 not apply when thc equipment is 
established at ;I new location. Only the unexpired portion of 
any existing contract periods will continue at the new location 

3.2.2 Application of NRCs fix- ChanEcs 
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.~ Cornnlex 
Nan- 

Residence Residence 
57.95 $7.30 

~ - ~ _ _ _ _ _  

Price List No. 1 
Original Sheet 39 

S iinple 
Non- 

Residence Residence 
$6.00 $7.30 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.2 Nonrecurring Charqes (Cont'd) 

3.2.2. Application for Nonrecumng Charges (Cont'd) 

A. Exchange Service Changes 

Except as set forth in the fdlowing, the nonrecurring charge, in the m o u n t  
specified below, applies for changes in type or grade of service, as listed 
below: 

I t  Con1 

Local Euchanw Service 
One way to two way, vice 

$25.55 

28.85 coni b i na ti o n, vice versa 

L-. i -  

) k . Y  Simple 
Non- I Non- 
Residence Residence Residence 

I I i 

El. Miscellaneous Service or Feature Changes 

The above nmrecurring 
charge applies per indi\~idual 
exchange senrice to the I 

I 
! 
i 

I 
I ! 
I 

I I 
ti, 1 1 ow i ng : 
CListom Calling Service and I I 
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Coinulex 

Residence Residence 
Non- 

b. Central Office Optic?naI Line 
Features TBD TBD 

Price List No. 1 
Original Sheet 50 

Si inp 1 e 

Res i dence Residence 

TBD TBD 

Non- 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT’D.) 

4.2 Nonrecurring Charges (Cont’d) 

4.2.2 Application for NonrecurrinE Charges (Cont’d) 

B. Miscellaneous Senice or Feature Changes (Cont’d) 

- 
- 

Easy Call 
Message Waiting Tone 

_ _ _ ~ -  

Comylex 

Residence Residence 
Non- 

C. Directory Senices 

~~~ 

SimpIe 

Residence Residence 
N O W  

The charge below appiies to each of the following changes: 

a. 

b. 

Change from listed to private 
or semi-prilzate listing senice 
or from semi-private to pnmte 

Discontinue cniergency 
message referral for pn\ arc 
listing sen ice 

S 17.90 S 17.90 listing senice - I 

1 

, 2000 
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c. 

Price List No. 1 
Original Sheet 5 1  

Co in3 1 ex Si nip 1 e 
Nan- 

Residence Residence Residence 
Change transfer of toll charge 
service 1 S41.55 $41.55 $ 9.80 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

Coin?Iex 

Residence Residence 
Non- 

4 .2  Nonrecwrinq Charges (Cont'd) 

S i ti7 pl e 

Residence 1 Residence 
1 Non- 

3.2.2 Application for N o n r e c u ~ n c  Charges (Cont'd) 

1 1 Changecharge 

C. Directory Services (Cant'd) 

S2S.S5 1 $41.55 I$31.15 1 $31.15 

The charge shown below applies tu each of the following changes: 

D. Nu~iiber Changes 

Non- 
Residence 

$9.80 

Thc above chiirgc ~ipplicss fi,r each change o f a  number at the request o f 3  Customer 
a5  shucw2 1 7 ~ l O w :  
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Residence to non-residence 
Non-residence to residence 
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COlIl*3 1 ex S i rn pl e 
NOII- Non- 

Residence Residence Residence Residence 
S17.90 - $32.15 

- S41.55 $31.15 ____ 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.2 Nonrecurring Charges { Cont'd) 

4.2.2 Application for Nonrecurring Charges (Cvnt'd) 

E. Class of Service Change 

For each change of a class of senrice at the request of a Customer, the 
fi, 1 1 ow i ng no n re cu rr i n g charge a 13 p 1 i e s : 

Note: The charge for a number change does not apply ifrequired on a class 
of service change. 

Assignment or Transfer of Scniicu F. 

Noti- 

N o n r ec 1-1 rri n g C' h arg e _ _  - $9.80 $9.80 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT’D.) 

4.2 Nonrecurring Charges (Cont’d) 

4.2.2 Application for Nonrecurring Charges (Cont’d) 

G. Intercom Calling Service 

To change to or from Intercom Calling Service subsequent to the initial 
installation, per exchange service. 

Residence 
Maximum 

Non- 
Residence 
Maximum 

Change Charge 

H .  Multi-Ring Service 

Charge Charge 
$22.50 $22.50 

Company change of Call Forwarding 
option, as required, when combined 
with Multi-Ring Service or change of 
the additional multi-ring number (no 
charge applies within the first 60 days 
after service establishment), per 
exchange service, per occasion 

s 11 

Residence 
Maximum 

Charrte 

S 18.50 

d e  
Non- 
Residence 
Maximum 
Charge 

$18.50 

Kurt Packer 
Senior V.P. - Business Operations 

One SeaGate - Suite 1160 
Toledo. 0 1 1 1 0  43604 
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$ I5.00 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.2 Nonrecurring Charges (Cont'd) 

4.2.2 Application for Nonrecurrinq Charqes (Cont'd) 

I. Central Office Local Area Network (C.O. LAN)  

The following charge is applicable for clianges or additions when: 

- A simple and/or coinplcv port rearrangement is the only work to be 
perfonned 

Charge, per location, per occasion: 
Nonrecumng 

s 15.00 
- 

C. 0. LAN Service is added subsequent to the establishment of access 
service, or as otherwise speciiied in this price list 

Charge, per location, per occasion: 

J.  Multi- Ring Sen71 ct" 

Coinpany change. o f  C ' d l  Fonrrarding option. as r cqu i rd .  \\,hen umbined 
with Multi-Ring Service or change of the additional multi-nng number (no  
charge applies M i t t i i n  the first 60 clays after service establishment), per 
exchange st'nic't', per occasion 

~ 

k - 

; Rcsidence I Residence I 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT’D.) 

3.3 Network Wiring Charge 

The NWC applies when a premises visit is ~ n a d e  at the request o f a  Customer for the s d e  
p urpo se c) f con l w t i  ng non-m od II 1 ar t em1 i n a t  i o n po i t i  t s to a ne two rk i l i t  er face. 

For any work charges not provided for i n  this or other applicable price lists, the Custoi7.x is 
charged the estimated cost to be incurred, unlcss othenvise specitied. 

Should the Customer request that the location of the network interface be other than that 
designated by the Company, the NWC charges ivill apply fur the additional work required. 

1 

Should the Custodier request that a network interface other than the standard be placed at 
the NI location. the NWC and nonrecurring charge f ix  the requested jack apply . 

3.3.  I Yon-Application of Ne tnwrk  Wiring Charge 

A .  Non NWC applies for the fbllo~ving Customer initiated requests providing 
mw-k is limited to that specified bclo~:.  

I .  

-. 7 

Complete teminatiori of sei-vice. (Includes disconnections initiated 
by The Conipany.) 
Disconnection or rcniotrd of equipment. 

B. No NWC applies for any ivork at the Customer’s premises which may be 
required in connection n f i t h  those changes f c x  czrhich no S&E charges apply 
iinder the pi-cwiwns o f  par-agriiph 4.3. I preceding. 

- 3 Each additional 1 5 minutes o r  fraction tlierec>fbillable premises 
work-S 10.00 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.4 

4.5 

Daniage/Destructi on 

In the event of damage to or destruction of a Customer's premises by fire. flood or other like 
disaster, no Senrice Establishment and Change Charges \ f r i l l  apply to the r-eestablishnient on 
the same continuous property of the same (or less) service fiimished to such Customer prior 
to such damage or destructi 311. 

Network Interface Jack CharEes 

3.5.1 Indoor Jacks 

I I Miniature hllodular- Jack (See Note) 4 7 5  1 R J l l C  I 
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I .  

Price List No. 1 
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Outdoor jack, including Company 
provided outdoor housing and cover plate 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.5 Network Interface Jack Charixs (Cont'd) 

4.5.2 Outdoor Jacks 

1 a. 

4.5.3 

Jacks for use with s on movable 
premises or equipment such as 
pleasure craft and tr ai '1  ers are 
hniished subject to the charges for 
outdoor type jacks ~~~ 

3. 

Movable Premises Equipment, 

Equipment for s csri trains and 
coininercid __ Lresscls 

--.-.._I ___ 

Equipment for on trains and comTnt'rcia1 

a.  I Jack 
Equipment for s on  pleasure craft and in 

2. I trailers 

M ax i m u in 
N onrec u rri n g 

Charges usoc < 33.30 JKT 

Nonrecurring 
C harim 

517.70 

2 1.6s 

43.85 

usoc 

JK3 - _ _ _ _ ~  

JKT 

JK3 

Note: Thc nonrecumng charges specitid fbr jacks i n  3.5.  I ,  4.5.2 and 4.5.3 
preceding do not apply for re-use jacks in  place, whethcr by the same or a different 
C u s t c7 m er 
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2. Senice restored after 
I temporary suspension 

3. Service restored after 
Restoral charge 62.30 75.55 

temporary interception 
Restoral Charge 62.50 57.70 

Price List No. 1 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT’D.) 

4-6 Restoral of Service Charges 

4.6.1 Application of Nonrecurring Charges h r  Restoral of Service Complex Simple 

I I  I C o m ~ l  ex 

1 Service restored after 
temporary denial but prior to 
completion of order to 
discontinue service, pcr 
service or system 
Restoral charge 

Residence I Residence 

I $26.55 $26.55 

Simple 

Residence 

~~ 

$32.30 

33.55 

33.55 

Issued: October 30. 3000 
- Kurt Pricker 

Senior V.P. - Business Operations 
One SeaGate - Suite 1160 

To!ecio, Ohio 43604 

71 
Residence 

- 1  
$32.30 1 

11.551 

-4 33.55 

,2000 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.7 MonthIy Exchange Services 

Exchange Service is the furnishing of faci 1 ities necessary for coinmunicating within 
specified exchange areas. Senice is comprised of three components - network access line, 
central office termination and usage. There are two classes of service, Non-Residence and 
Residence , 

Except where otherwise provided the monthly rates in  this paragraph I cover the access line 
and central office termination for the types and classes of exchange service listed. 

4.7. I Network Access Lines 
a 

Monthly rates fix network access lines are determined by class of service and by 
access area. The Customer's nonnd sewing central office determines the applicable 
access area rate. 

3.7.2 Central Office Termination 

Furnishes dial tone along with B termination for the network access line to the 
sewing central office for the placing and receiving of calls. 

Mnntfily Rate 
I Total 
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Des c 1-1 p t I o n 
No 11- Res 1 de ric e 
-Non-Rotary 

Wi thou t To uc h - To ne 

Price List No. 1 
Original Sheet 60 

Monthly Rate 
Total 

Access Area Nt.t\\vr-k Access Line Central Office Monthly 
Teimi riation Rate 

A 
R $15.95 $2.30 $18.25 
C 17.70 2.30 20.00 
D 1770 2.30 20.00 

- 

SECTION 4,O SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.7 MonthIv Eschanqe Senlices (Cont'd) 

3.7.2 Central Office Termination (Cont'd) 

-PBN T ~ U I I ~  
M' 1 t 110 u t TO uc 11 -To tl e 

E3 15.9s 6 00 2 1.95 
C 17.70 6.00 23.70 
D 17 70 6.00 23.70 

I 

1 -Rotan? or  I ,4 I - I -  I -  I 

3.40 ++I--------- 2.30 6.70 

I Residence I I I 1 I 
I Futute Use 1 - I -  I 

I I C  I 4.40 I 2 30 1 6.70 I 

I: ffec t i vt' : , 2000 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT’D.) 

4.7 Monthlv Exchange Services (Cont’d) 

4.7.3 Non-Residence Network Access Line Ouantity Discounts 

With a miniinurn commitment of 36 months, quantity discounts are available based 
upon the volume of network access lines required by a Customer at a single location. 

In the event that a Customer terminates m y  or all the senrice during the conimitment 
period, the Customer will remain liable for the remaining charges adjusted to their 
net present worth equivalent using the interest rate specified in Section 2 5 4 . 0 .  
These charges will become due and payable in their entirety iiiiiiiediately upon such 
termination. 

Commission approval of the. above termination liability language is not intended to 
indicate that the Conmission has sanctioned any particular legal result should a 
dispute arise between the parties. In the event of a dispute, the signatories may 
pursue any legal remedies they deem appropriate to resolve the  dispute. 

Monthly Rate Der Network Access Line I 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.7 Monthlv Exchange Sewices (Cont'd) 

4.7.4 Local Exchange Usage 

Four types of local exchange usage are available: measured, minute line, message 
and tlat. 

A. Measured Rats Senrices 

The local usage charges are based upon four measured elements, i.e., the 
total number of outgoing local messages, the distance and the duration of 
each local message and the tinie of day each local message is originated. 
subject to the folloLving: 

1. Distance 

The charges for local messages vary based on the airline distance 
(i.e., rate mileage) between the rate centers of the central offkes 
senring the calling and called stations, determined in the same 
manner as message toll rate distances. 

-. 3 Dura t i o n  

- A charge applies for the initial minute, or fraction thereof, and for 
each additional minute, or  fraction thereof. 

- A local nic~s~tgc' is consiclcred as starting at the time cornmunication 
IS cstabl idicd between thc calling station and the called number. 

- Chargeable tiiiie ends when the calling station "hangs up'' thereby 
releasing the nctwork connection. If  the called station "hangs up" but 
the calling station does not, chargeable time ends when the network 
connt'ction IS  relcasscl by the autoniatic timing equipment in the 
net nu r k . 

- Chargeable timc dues not include time lost because of f-'aults or 
defects in the service. 

Effect Ive: 
Kurt Packer 

Senior V 1'. - Business Operations 
o n e  st.ac;atc. - Sultc 11  00 

To 1 edo . 1 h i c-, 13 6(?4 

. 2000 
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No discount 
50% discount 

Price List No. 1 
Original Sheet 63 

Time Periods 
8:OO AM to 9:OO PM* - Monday through Friday 
9:OO PM to 8:OO AM* - Monday through Friday 

(All day Saturday, Sunday and Holidays) 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.7 Monthly Exchange Services (Cont'd) 

4.7.4 Local Exchange Usage (Cont'd) 

3. Time of day 

Discounts apply to the total charges for local messages 
during certain time periods as outlined below: 

*To, but not including: 

- The holidays on which a 50Yi discount applies are Christmas Day 
December 25) ,  New Year's Day (January l ) ,  Independence Day (July 
4), Thanksgiving Day and Labor Day, or on resulting legal holidays 
when Christmas, New Year's or Independence Day legal holidays fall 
on dates other than December 25, January 1 or July 4 respectively. 

- In cases where a local message begins in one time period and ends 
in another, the charges in effect at the time the message starts apply to 
the entire message. 

Note: The charges for local message usage are based on summary billing for 
such usage by mileage step, initial period calls and total additional minutes 
of usage per mileage step. The charges will also be separated by time period. 
Special billing of local message charges requiring the assistance of a 
Company operator will not be provided. 

Kurt Packer 
Senior V.P. - Business Operations 

One SttaGate - Suite 1 160 
*roiecio, mio 43004 

E ffec t i ve : , 2000 ~- 
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Rate Mileage 

Price List No. 1 
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Jnitial Minute Addi tiorial Minute 
or Fraction Thereof or  Fraction Thereof 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.7 Monthly Exchange Services (Cont'd) 

4.7.4 Local Exchange Usage (Cont'd) 

B. Local Message Charge Schedule 

0 -  10 I $ .0353 
1 1  - 12 T-- .0397 

$ .ooss 
. o m  

23 and over .(I432 1 .0177 

4.7.5 Message Rate Services 

..-.. 

Mcssage Rate Sen:ice consists of fixed tzimthly rate for usage packages which 
include a monthly local usage allo~vance in the nonthly rate. Each Iocal call is 

~ charged on a message unit basis and an additional charge is made for local messages 
in excess of the allowance. The allowarice, if not used during one month, is not 
credited to the Customer's account for any uther month that service is provided. 

Usage Package 

Note: Access Line Monthly Rates now appear in Paragraphs 1 .A. and B. 

Issued: October 30. 2OU[) 
- 
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SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGE, (CONT'D.) 

3.7 Monthly Exchange Services (Cont'd) 

4.7.5 Messaw Rate Services, (cont'd.) 

A. Local Message Allowances and Charges 

1 .  The monthly rates for mage packages associated with message rate 
services include the number of local messages specified below: 

a. 
b. 
c. 
d. 

All non-residence, per usage package ............................. $0.73 
.Residence IndiLTidual, per usage package ....................... $0.30 
The charge pcr additional local message ........................ $0.08 
"Schools" as used herein is limited to those institutions which 
are charted by the State Board of Education. 

Note: The allowances and charges for message rate senices apply to 
schools, except, th,it no charges will apply for totaI local messages in 
excess of the usage package for the following, each month: 

Nun-Residence Touch-Tone and Rotary .................................................... 190 
Non-Residence PBX Trunk ....................................................................... 3 15 
Centrex stations, each .................................................................................. 55 

Note: This provision is not npplicable to non-residence service used for 
Customer-owned, coin- operated s. either located on  schooi property, or 
oltrned? leased, rented, operated or controlled by H d ~ o o l  board or other 
educational institution. The ;ibo\ c exception applies only where the local 
exchange servicc is used Isy schools for &2inistrative purposes m d  where 
a11 s associated with such local cvchange sewice are located in areas not 
accessible to the general public. 

2 .  Unless otheniise requested by thc Custoinsr, where two or more message 
rate services of the same c l : ~  and g r d e  di-e fiirnished to a Customer from 
t tie same central oftice at given premises, the local message allowance for 
the set-\ ice in\,ol\.cd is cc~iiibiricci and thc total usage of all lines applicd 
against this combined allo\vancc. 

3 .  When two message rate indii.idua1 scnfices, not of the same class are 
furnished to a Customer as Combination Main Station Senice, the local 
mecisage allowance for thc two sci-clices invcjl\ sd must be combined if the 
cetitrcd office serving such s m ~ i c c s  docs not pennit positive identiticaticw of 
the call station. 
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Descriptio t i  

Price List No. 1 
Original Sheet 46 

Monthly Rate 

SECTION 4.0 SERVICE DESCRIPTIONS AND CHARGES, (CONT'D.) 

4.7 Monthly Exchange Services (Cont'd) 

3.7.6 Flat Rate Service 

Flat Rate service consists o f a  usage package that includes an unlimited number of 
locd messages. 

A.  Rates and Charges 

Note: Access Line Monthly Rates now' appear in Paragraphs 1 .A and B. 

1 Usage Package 

$ 8.45 -+ s 7.55 
Non-Residence PBX Tiunk 
Residence Individual 
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SECTION 5.0 - APPLICATION OF RATES 

5.0 Application of Residence iind Non-Residence Rates 

5.1 Residence Rates 

Senrice is classified and charged for as residence service: 

5.1.1 

5.1.2 

5.1.3 

5.  z .3 

5 .  I .5 

At all residence locations only where the primary use of  the service is o f a  
social or domestic nature, where non-residence use, if my, is solely 
incidental to the prir-nary social or domestic use, and where a residencetype 
listing is furnished. 

In 'churches, provided the use of the ser vice is confined to the activities of 
the particular church subscribing for the service. 

\ h e n  fiirnished to doniiitories and residence halls of collegcs, universities, 
and other residence schools, and to fraternity and sorority houses, provided 
such locations are used by students and student members as their residences. 

When fumishcd at any location as an access to a repeater control and/or 
autopatch h i l i  ty of a bonatide amateur radio operator, organization or 
society duly liccnscd as a primary station by the Federal Communications 
Coriirnission as an matcur  radio station pursuant to FCC Part 97, Section 5 
[47 C'FR Section 97.51 or m y  successor regulation. The Company may 
t-cqucst ti copy of the amatcur radio station license prior to the installation of 

Thc C'oinpari]c' 11 i l l  proi-idt. residence trunk lines which terminate in a P B S  
(or  siniilx-) ~ p t t "  d a college, uniwrsity or other rcsidence school (a)  used 
~ul t . ly  hy thc students or studcnt members descnbed in I-c, preceding, or (b) 
used b>r such co~lege. university or other residence school for residence and 
ad t i l  i n i s t r a t i p 11 rpo s c s , pro \vi d i ng the n on- resi den ce and res i den c e trunks 
iirc physical 11, scgrcgated so that the tninks classified as residence can only 
be i i cccssd  b!' the students o r  stiident members described in  1 -c, preceding. 
Thc Compxiy  I-CSC'I-ws the right to inspect the prcinises of the college. 
m i \  ersity o r  o thu  i~c~icIenct. school t o  assurtl complia~ice with the provisions 
ot'~111.s p x i y * i i p h ,  I I I  ;iccorclaricc n i t h  thu Ownership and L s e  of Facilities. 



5.2 

Lightsource Telecom I, LLC Price List No. 1 
Original Sheet 68 

SECTION 5.0 - APPLICATION OF RATES, (CONT’D.) 

Non-Residence Rates 

Service is classified and charged for as non-residence at all non-residence locations, and at 
any residence locations where the use is riot primarily or substantially of a social or 
domestic nature. 

, When i t  is determined that a Customer is using residence service in such a manner that is 
should be classified and charged for as non-residence service, the Company will discontinue 
the service of such Customer in the event he refuses to permit his service to be classified as 
non-residence service and pay the applicable non-residence rates. 

Issued: Octobcr 30 ,  2000 Effective: __ , 2000 
- Kurt Packer 

Senior V.P. - Business Operations 
One SeaGate - Suite I160 

Toledo, 0l;io 42604 
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SECTION 6.0 - SERLTICE FEATURES 

6.1 Cd1 Blocking 

6.1.1 Description 

Call blocking is an optional service which provides residence and non-residence 
Customers and Information Providers (Sponsors) with the capability to block the 
origination of direct dialed calls to all Sponsor Priced Audiotex Service (SPAS) or 
976 provided by the Company and all other 976-like services including, but not 
limited to 900 special access services, whether provided by the Company or others. 

6.1.2. Regulations 

A. CaIl blocking will be provided only where the Company's central office can 
be feasibly modified to proude the service and where ficilities and 
conditions permit. 

B. 

C. 

D. 

E. 

F. 

G .  

Call blocking will be permitted from all residence and nun-residence 
exchange services and PBX lines and Centrex station lines. 

Call blocking is available only on Customer-dialed station-to-station calls. 

Call blocking is a\:ailable only for all SPAS and 900 special access services 
and not for specific programs. 

Call blocking may be requested by sponsors to prohibit access to 976/976- 
like services after notification by the Compririy that a residence or non- 
residence C'ustonisr I S  deiinquent in payment of calls to the sponsor's 
progrimis. Lipon proof by the Customer of payment or other satishctory 
resolution of his or her residence o r  non-residence account, or upon notice by 
the sponsor. sponsor requested blocking will be removed by the Company. 

Residence and non-residence Customers obtaining service at a new location 
shall be afforded blocking of dl SPAS and 900 special access services at no 
charge, cven if  they exercised an option to block all SPAS and 900 special 
accesc scnrices lit ;I previous location at n o  charge. 

The Company i m y  itnposc blocking on residence and non-residence 
Customers, u.ho h a w  iIicurred but not paid. SPAS, 900 special access or  
other 976-like service charges. nrliich are not subject to bona fide dispute. 



Lightsource Telecom I, LLC 

a. Residence Senwe 
Call blocking, per senrice 

b. Non-Residence Sen ice 
Call blocking, per 
indiL idual 

c Crntrex S e n w x  
Call blocking Centreu 
stat i on s 

Price List No. 1 
Original Sheet 70 

Nonrecurring 
Charges usoc 

$ 9.30 RTVXN 

$ 9.30 RT\'SN 

s3 1,55 RTV)IT\I 

SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.1 Call Blocking (Cont'd) 

6.1.3 Residence and Non-Residence Customer Requested Call BlockinE 

A.  The following rates and charges will be waived for the initial establish:.ient 
of call blocking. These charges will apply to any subsequent requests for 
blocking 

B. Sponsor Requested CaII Blocking 

The fbllowing rates and charges are applicable to sponsor requested call blocking. 

I , 2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.2 Toll Restrictions 

6.3.1 Regulations 

A. Toll restriction is a central office service arrangement whereby calls dialed 
over an individual residence exchange service or a non-residence exchange 
service or a PBX tnink, to other than the local service area, are either 
automatically routed to the Customer’s attendant position or the calling 
person receives an announcement. 

B. Toll restriction will be provided, where facilities permit, subject t6, the 
following: t 

1 .  

d .  7 

3 .  

Toll restriction will  not allow 1 f, c)+, 0-, 1 0-XXX, 900 service code, 
or 700 code toll calls. 
To11 restricted sewices will not have dial access to Company 
operators, except for Directory Assistance. 
Toll restriction does riot provide restriction of41 I calls, or 
nonchargeable calls to numbers such as public etnergency service 
9 1 1, or 950 calls. Calls to SO0 service will be permitted only from 
residence service. 

C. Subscribing to toI1 restriction does not relie\,e Customers of responsibility for 
calls charged to their nuInber(s). 

D 

E. 

Toll restriction will n o t  be proLidecl o n  Public, Semi-Public, or COCOT 
s en,i ce. 

Thc Company shall not be liable to the Customer or any other person or 
cntity for damages of any nature or kind arising out of, resulting from. or in 
connection with the provision of thc S C J - J : ~ ~ ~ ,  including without limitation, the 
inability to ticcess the operator- or any  non toll free nuinber for any purpose. 
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Toll Restriction, per indi\ d u d  residence 
senwe 

Price List No. I 
Original Sheet 7 2  

Nonrecurring Monthly 
Charge Rate usoc 

Maximum Max 1 m u  HI 

5 24.00 $ 3 0 0  RTVSS 

SECTION 4.0 - SERVICE FEATURES, (CONT’D) 

Toll restriction, per individual non-residence 
service o r  P B S  trunk equipped 

1 
73.80 

6.2 Toll Restriction (Cont‘d) 

LXT 

6.2.2. Rates and Charges 

The following rates and charges apply to toll restriction service and are in addition to 
all other rates and charges applicable to the associated service. 

Note: The toll restriction charge will not apply to those residential Customers: 1 ) 
who elect toll restriction in lieu o f a  deposit, 2) who elect toll restriction while 
making payments for a final bill, or 3 )  w h o  elect payment arrangements and toll 
restriction in lieu of denial. 

Nonrecurri n.g Charge Monthlv Pricc 

s 12.00 
$2 3 * 40 

s 3.00 
S 5 I .70 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.3 Billed Number Screening Service 

6.3.1 Description 

Billed Number Screening Senrice is an arrangement which prevents the charging of 
collect and/or third number billed calls to a Customer's number. 

6.3.2 Re.gulations 

The Company makes no guarantee and assumes no liability arising out of the use or 
misuse of Billed Number Screening Service by any other entities, including, but not 
limited to, Interexchange Carriers. The Company is fully responsible for calls 
charged to numbers, which should have been prevented by Billed Number Screening 
Senlice, that originate and terminate within the Company's service territory, and are 
not can-ied over any other carrier's network or facilities. 

Billed Number Screening Senrice is offered subject to the availability of suitable 
faci 1 i ties. 

The service is offered to residence and non-residence individual lines, trunk lines, 
Customer-owned coin-operated (COC'OT) lines and Centrex lines. 

The following options are available with Billed Number Screening Service. Option 1 
is the onIy available option to Customer-Owned, Coin Operated (COCOT) lines. 

Option 1 - No Collect o r  Third Number Billing, per iinc screened 

Option 2 - Ncj Third Number Billing. per line screened 

Option 3 - No Collect Billing, per- line screened 

6.2.3 Rates and Charges 

A Service and Equipment Charge is applic,ible as shown in this price list when 
Billed Number Screenins is installed subsequent to  the initial establishment of thc 
line(s) with which it is associated. 

E: ffec t i ve : 
Kurt Packer 

Senior V.P. - Busiiiess C4peratic?iis 
One SeaGate - Suite 1 I60 

Totedo. O l i i c 7  43604 

, 2000 
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SECTION 6,O - SERVICE FEATURES, (CONT'D) 

6.3 Selective Call Screenin2 Service 

6.4.1. Description 

Selective Call Screening is an arrangement designed to restrict certain types of 
billing from a line which originates a call. The screening is designed to inform the 
operator services provider about special characteristics associated with the line. 
Under this arrangement, the operator services provider processes the operator- 
assisted, and/or operator-handled, and/or automated operator-assisted originating 
call so that call will conform to one of the allotvable types ofbilling, 
which could be those which conform only to billing as collect, billed to a third 
number, or billed to a calling card. 

6.4.2 Re.eulations 

The Company assumes no liability for calls completed by any other entity or carrier 
or operator services provider as long as the screening code accompanies the call 
forwarded to the other entity. 

The Company is responsible for properly handling calls which are selectively 
screened and are not carried over any other entity's network or facilities. 

Selective Call Screening Service is offered subject to the availability of suitable 
facilities and equipment. 

The service is offered to r-esidencc and non-residence exchange services, PBX tninks 
and Customer-owned coin-operated (COC'OT) senrice. Centrex Customers are 
covered in the Catalog. 

Custoniers subscribing to Selective Call Screening Service are responsible for all toll 
charges billed to their lines for calls which are not carried solely over the 
Company's 'iaci1itit.s. 

Selection CAI Screening Scrvice \vi11 be prcrvitied at no charge to Customer-owned 
co i 11 -operated ( C' 0 C OT ) c' LI s t o  111 CI-s . 

E f k c  t i V P  : 
h u r t  Packer 

Senior V.P. - Business Operations 
One SeaGate - Suite 1 I60 

loledo, C>hlC, 3360-1 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.3 Selective Call Screeninc Senrice (Cont'd) 

6.4.3 Rates 

The following rates and charges apply to Selective Call Screening Service and are in 
addition to a11 other charges as specified elsewhere in the Company's price lists. 

Selective call screening, per line 

blonthiy Rate usoc 

s 5.20 TBD 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.5 Intemational Call Blockinq 

6.5.1 Description 

International Call Blocking Service is an optional central office service arrangement 
whereby direct-dialed international calls will be routed to the Custoxner's attendant position 
or to an announceinent. 

6.5.2 Regulations 

International Call Blocking Service is offered subject to the availability of suitable facilities 
and is limited to central offices specifically equipped to provide this service. 

lntemational Call Blocking Service will proude blocking of IDD 01 1+ and 1OlXXXX- 
0 1 14- calls. 

Subscribing to Intsmational Call Blocking Service will not relieve Customers of the 
responsibility for intcmatiotial calk charged t o  the number( s> associated with a restt'ictetl 
access line( s). 

This senlice is offered to residence and non-residence individual lines, trunk lines and 
Customer-owned, coin-operated (COCOT) lines. 

6.2.3 

The fc2 

other i 

Charges 

IoLvitiS charge app ies t o  International Call Blocking Service and is in addition to d l  
iarges a h  spscl fied clscwhere in thc Company's price lists. 

Effective: 
Kurt Packer 

Seriior V.P. - Business Operations 
One SeaGate - Suitc 1160 

1 oietio. Ohlo -!-3hO4 r l  

. 2coo 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.6 Home Services Packages 

6.6.1. Description 

Home Services Packages offer residence Customers combinations of services 
including a network access liie, local call plan. an intraLATA calling plan, Custom 
Calling, Advanced Custom Cailinz, and Complementaty Network Services at a 
package rate. 

6.6.2 Definitions 

The Home Senrices Packages include the following services as indicated: 

Basic Value Package 
Call Waiting 
Three Way Calling 
C a1 1 Fonvardi ng 
Repeat Dialing 

Value Plus Package 
Call Waiting 
Three Way Calling 
Call Fonvarding 
Repeat Dialins 
Caller ID 
Caller ID \titi) N;tnit. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.6 Home Sewices Packages (Cont'd.) 

6.6.2 Definitions (Cont'd) 

Best Value Package 
Call Waiting 
Three Way Calling 
Call Forwarding 
Repeat Dialing 
Caller JD 
Caller ID with Name 
Message Waiting Indica tor 
Altemate Answering 
Busy Line Transfer 
Optional Additional Feature: 
Star Code Access To Voice Mail 

All packages require the purchase of a Residence Individual Network Access Line 
with Flat Kate lllsage Service at the existing rate. 

When Best Value Package is purchased with the Anytime Rate Calling Plan, the 
monthly price associated with the Anytime Rate Calling Plan does not apply. 

6.6.3 Te rm and Conditions 

A.  Home Services Packages ;trc ami lable to new resic1enc.c Customers ad 
misting residence Customers nrho upgrade their service to includc ii package. 

B. Residence Custcjmers currently subscribing to all senaices in xi Honie 
Services Package may roqiiest billing at the package price. 

C. Only onc Home Sewices Package is allowable per h e .  

D. In addition to the rates noted in Scction 6.6.4 below. End-L1st.r Conmon Line 
( EUC'L) charges are npplicablc. 

E. Home Services Packages ~ i rc  riot a ~ , u ~ l a b l e  with PBN or- Dannitory Ceritrcs 
Services. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.6 Hnine Senices Packaces (Cont'd.) 

66 .4  Prices 

The rates specified for the Home Services Packages are in addition to applicable 
Sewice Connection Charges for the establishment of network access lines. No 
Service Charges are applicable nrheti existins residence network access line 
Customers add services, other t h m  nettvork access l i  ties, to establish Home 
Services Packages. 

A. Service Elements 

Access Area ............................................................................................. TBD 
M~X~II IUITI  Monthly Price ........................................................................ TBD 
Description A B C ................................................................................... TBD 
Basic Value Package .............................................................................. TBD 
Value Plus Package .................................................................................. TBD 
Best Value Package .................................................................................. TBD 

B. Other Applicable Charges and Payments 

1 . References ........................................................................................ TBD 
2. Senpice Reference ................................................................................ TBD 
3. Flat Rate Usage Ser\,ice ....................................................................... TBD 
4. End-User Common Line Charges ........................................................ TBD 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.6 Home Services Packages (Cont'd.) 

6.6.4 Prices, (cont'd.) 

C. Pricing List 

The rates specified for the Home Services Packages are in addition to 
applicable Service Connection Charges for the establishinent of network 
access lines. No Service Charges are applicable when existing residence - 
network access line Customers add services, other than network access lines, 
to establish Home Services Packages. 

Service Ekemerits .......................................................................... TBD 
Access Areit .................................................................................. TBD 
Monthly Price ............................................................................... TBD 
Description .4 B C ........................................................................ TBD 
Basic Value Package .................................................................... TBD 
Value Plus Package ...................................................................... TBD 
Best Value Packasc ...................................................................... TBD 

All packages require the purchase of a Residence Individual Network 
Access Line w i t h  Flat Rate Usage Service at the existing rate. 

When Best Value Package I S  purchased with the Anytime Rate 
Calling Plan the monthly price associated wi th  the Anytime Rate 
Calling Plan doe\ r i o t  appl).. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'Dj 

6.7 Universal Emergency Nuinber- Scr-vicc - 9 I 1 

6.7.1 Description 

A. Universal Emergency Number Sen~ice/9 1 I Teleconimunications Service 
(91 1 j, is a exchange conii~iirrnication ser-vice \i,hereby a Public Safety 
Answering Point (PSAP j designated by the Custonier may receive calls 
dialed to the number 9 1 1 .  The 9 1 1 Senrice includes lines and central office 
features necessary to provide the capability to ansu'er, transfer and dispatch 
public emergency calls originated by persons within the central offjce areas 
arranged fix 91 1 calling. 

B. When requested by local goveminent authorities, and subject to the 
amilability of facilities, the Company i t r i l l  priiLide a universal number "91 1 " 
for the use of Public Safety AtisvuinS Paints (PSAPsj engaged in assisting 
local soverriments in the pi-otcction and safety of the general public. Use of 
the 91 1 number i j p i l l  provide each callcr Lvith acccss to the appropriate local 
PSAP. 

C .  The 9 I 1 Customer may be a municipality or other state or local 
govemmental unit ,  o r  ail authorized agent of one or more municipalities or 
othcr state or local %o\emrnental units to whom authority has been Iawfully 
delegated. The C'ustoincr muht be l e g l i y  authorized to subscribe to the 
senrice and have public safety rt.sponsibility by law to respond to calls froin 
the public: for emergency policc. tire or other emergency services within the 
Ceiitral Ot'ticc areah arnnged for 0 1 I culling. 

D. 9 I 1 Set-vice pro\ ides for routin2 all 0 1 1 calls oi-iginatcd by s having 
nunibers beginning \$'it11 ;1 gi\ en central oftjce prefix code or codes to a 
PSAP lvhich is prepared tu  recci~c' those calls. Each 91 1 Senlice 
classi'i'iication has certain inhcrcnt features and optional features which rnay 
or TIMY not be a\.ailablc n r i t h  other- 0 1 1 Sc.n.ice classitications. 

Enhanced 9 1 I Sci7.ic.c offerings I J I - O ~  ide routing 
t'clcilities tu all pi-iiii;iry PSAPs and to seconchry PSAPs  based upon ANI 
capability or Det:,iult Routing. The i1urnbt.r of lines to a PSAP wiIl be 
(let cnn 1 ned by the Coin pan?, 17 x e d  ir po JI anti ci pa tecl call 

dedicated trunking 

lurnes . 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 Universal Enierc,rency Number Service - 9 1 1 (Cont'd) 

6.7.1 Description (Cont'd) 

E. (continued) 

Secondary PSAPs that do not meet these specifications will receive calls on a 
transfer basis over the exchange network or over additional E9 1 1 Exchange 
lines subscribed to by the Customer. Enhanced 91 1 Service is available via 
one or a combination of the foIluwing senice feature combinations: 

6.7.2 Auto m at i c N umber I dent i ti cat i on (AN I ) 
Selective Routing (SR) 
Automatic Number Identification and Selective Routing (ANI/SR) 
Automatic Number Identification and Automatic Location 
Identiijcation (ANIIALI) 
A ut o m a t i c N uni b er 1 dent i fi cat i o n , Au torn at i c Lo I: at i on I den ti ti cat i o n an cf 
S el ec t i v e Rout 1 n g ( AN I/A LI /S R) 

Where two jurisdictions are served by a local switching oftice each jurisdiction rnay 
select a different feature combination as long as SR is one of the features. 

6.7.3 Definitions 

A. 91 1 Control Office 

A 0 1 1 offjce pro\riding tandem sLvitching capability for 9 I 1 calls. I t  controls 
wi t ch ing  of ANI infixmation to the PSAP and also provides the Selective 
Routing function, Speed Calling features, Call Transfer capability and 
certain inaintenance fiinctions for each PSAP. 

The geographic area In which thc Customer tvill respond to all 9 I I calls and 
cl I hpatc ti q-y-opri at t' emergency assistance. 

C'. Additional E91 1 Exchange Line 

An additional line which terminates at il PSAP 

Issiicd: October 20, 2O(JO Effect i \'e : 
- Kurt Packer 

Senior V.P. - Business Operatic>ns 
One SeaGate - Suite 1160 

Toledo, Ohio 43604 

I_ , 2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 Universal Emergency Number Service - 91 I (Cont'd) 

6.7.3 Definitions (Cont'd) 

D. Alternate Routing (AK) 

A feature which allows calls to be routed to a designated alternate location if 
1 )  all 91 1 exchange lines to the primary PSAP are busy, or 2) the primary 
PSAP closes down. Alternate Routing is only available when Selective - 
Routing is provided. 

E. Automatic Location Identification (ALI) 

A feature that forwards the name and address associated with the calling 
party's number (identified by ANI as deflned below) to the PSAP for 
display. Additional s with the same number as the calling party's (secondary 
locations, off premise extensions, etc.) are identified with the address of the 
number at the main location. 

F. Automatic Number Identification (ANI)  

A feature which allows the rrumber ofthe calling party to be forwarded to the 
PSAP for display. 

G. Automatic Number Identitication and Automatic Location Identification 
(ANI/ALI) 

A Service Feature combination with both the ANI and ALI features, which 
allows numbers and the name arid address associated with the calling party's 
number to be forwarded to the PSAP for display. 

H.  Automatic Number Identification, Automatic Location Identification 
and Selective Routing (ANIIALIiSR) 

A Service Feature combination i b i t h  ANI, ALI and SR which allows 
numbers, names arid addresses t o  be f(mvarded to the PSAP for display and 
allows 91 1 calls to be routed to the designated primary PSAP based upon the 
identification number of the calling party. 

Issued: October 30, 2000 
- .  

E ffec t i i;e : 
Kurt Packer 

Senior V.P. - Business Operations 
One SeaGate - Suite 1 I60 

Toledo, Ohic; 43604 

, 3000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 Universal Emerqencv Number Senrice - 91 1 (Cont'd) 

6.7.3 Dehi t ions (Cont'd) 

1. Automatic Number Identification and Selective Routing (ANI/SR) 

A Service Feature combination with ANI and SR which allows nuiiibers to 
be f'onvarded to the PSAP for display and allows 91 1 calls to be routed to the 
designated primary PSAP based upon the identification number of the calling 
party- 

J. Cell Site Record 

The physical locatiodstreet address of a cellular tower and , if applicable, the 
direction of the transinitter;rec'ci\.'er site. For purposes of this definition a 
cellular tower equipped with three (3) transinitfedreceivers would constitute 
three (3)  cell site records. C'onvsi-sely, a cellular tower with an 
omnidirectional transmitterirectliver would constitute one ( 1 )  cell site record. 

K . C en t ral 0 ffi ce Id en t i ti cat i o 11 

A three digit code that identifies the central office froin which a 91 1 call 
originated. This feature is provided i n  lieu of Selective Routing and ANI 
display for central offices within the 9 I 1 system riot equipped with ANI. 

Ttic transfer of  a n  incoming ? 1 1 cciil to another access line through List" o f a  
C'cntral Oftice confcreticc circuit. 

M. Data Mmagelnent System (DMS) 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 Universal Eniergency Number Service - 9 I 1 (Cont'd) 

6.7.3 Definitions (Con t'd) 

N .  Default Routing 

A feature activated when incorning 9 1 1 calls cannot he selectively routed due 
to a failure of the ANI feature, garbled digits or other cause. Such incorning 
calls are routed to a "default" PSAP. Default Routing is only available when 
Selective Routing is provided. 

0. Display and Transfer Unit 

A selector console and associated conimon cquipmtlnt for displaying ANI 
numbers at the PSAP attendant position. The attendant c311 then actil'ate 
F i xed and/or Select i e Tran s fer fun c t i c3 ri s ( d c fi neci bel o \ I , ) .  

P. 

Q.  

R.  

Emergency Service Number ( E S N )  

A Selective Routing (SR) code assigned by the Company to each number in 
an exchange where SR is provided to route 91 1 calls to an approptiate PSAP. 
The ESN is associated with street address ranges or other mutually agreed 
upon routing criteria and defines the set of emergency numbers (e.g. police. 
tire, medical) responsible for proiriding emergency service in a primary 
PSAP and possibly one or more secondary PSAPs. 

End Office 

The central oftict' i i i  thc 9 I I \> s~c ln  ivhich receives originating 9 1 1 calls. 

A 9 1 I s c n ~ i c  offering m.hich pro\ ides coinpletion of 9 1 I calls \:ia dcdicated 
tr-tinking hulit ics to all primary PS.4Ps and t o  secondary PSAPs that are 
quipped to display A N I  in f imia t ion  o n  Coiiipatiy o r  Customer provided 
tcnninal equipment. This offering is u \ x i l h l t .  \,ia specific senicc: feature 
and/or senlice feature w n i b i n a t i o t i ~  it.hich inay or  may not be available with 
other 91 1 Senrice classitic 'a t '  1 C ~ t l h .  
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.7 Universal Emergency Number Service - 91 1 (Cont’d) 

6.7.3 Definitions (Cont’d) 

S. Fixed Transfer 

A feature which enables a PSAP attendant to transfer incoming 91 1 calls to 
Seconday PSAPs by use o f a  single button OII the Display and Transfer LJnit. 

T. Forced Disconnect 

Pennits the PSAP attendant to release a 9 1 I call connection though the 9 1 1 
calling party has not hung up, thereby preventing intentional jamming of the 
91 1 central oftics lines. 

U.  Manual Transfer 

Enables the PSAP attendant to transfer an incoming call by depressing the 
switch hook o f  the associated or the “add” button on the Display and 
Transfer Unit and dialing either a 7-digit or 10-digit number or a 2-digit 
Speed Calling Code. 

V. Public Safety Ansn*cring Point (PSAP) 

An answering location for 91 1 calls originating in a given area. A PSAP may 
be designated as Primary o r  Secondary, which rcfcrs to the order in which 
calls are dir-cctcd for ;inswring. Calls are first directed to the Primary PSAPs 
for r -espon~.  Scconda1-y I’SAPs receive calls on a transfer basis only and 
generally sene as a centralized location for a particular type ofemergency 
call. PSAPs shall be staffed by employees or  agents of service agencies such 
as police, tire or- cincrgcncy medical or a cotnmon bureau serving a group of 
such entitics. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 t1niversal Emerqency - -  Number Senice - 9 1 1 (Cont'd) 

6.7.3 Definitions (Cont'd) 

X. Selective Routing 

A feature which allows 91 1 calls to be routed to the designated prhnary 
PSAP based iipon the identification number of the calling party. 

Y. Selective Transfer 

Provides a PSAP with the ability to transfer an iricorning call to ano'ther 
responding agency by depressing a single button labeled with type of agency, 
e.g. tire, on the Display arid Transfer Unit. SelectiLre Transfer is only 
available when Selective RoLtting is provided. 

2. Senlice User 

Any exchange access facility Customer ;s i thin H 9 I 1 system. 

.k4. Serving Central Oftice 

The central office froin u~hicli a PSAP, either prirriary or secondary is senred. 

BB. Speed Calling 

A exchange C(~rnrniinicatior~ sewice whereby ii Public Safety Anwering 
P o m t  (PS,AP) desigriared by the i'ustotntlr iiiay rcceivc. cal Is placed by 
per-scms in nccd of assistance who dial the number 9 i 1 .  The 9 1 1 Ser-vicc 
i ncl iidcs t h c 1 i fit's ~ m c i  ccj 11 i ptnent I I C ' C S S S ~ I - ~  k r  an siveri n g  tram ft'i~ing and 
dispatching pubIic eiiicrgcncy cal I s  originated by persons within the central 
office areas iit-rangd for c) 1 1 calling. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 Universal Emergency Number Service - 9 1 1 (Cont'd) 

6.7.3 Definitions (Cont'd) 

DD. Universal Emergency Number Service Customer (Customer) 

A municipality or other state or local governmental unit to whom authority 
has been lawfully delegated within a geographic area to respond to public 
emergency calls, at a minimum for police and fire service, An agent may be 
authorized by one or more municipalities or other state or local governmental 
units to subscribe to the service but the agent is not the Customer. 

4.7.4 Terms and Conditions 

A.  This service is fimited to the use of central office number 91 1 as the 
universal emergency number. A single PSAP may subscribe to only one 91 1 
service classification within any single government agency's locality. 

' B. 91 1 Service is fitmished to the Customer only for the purpose of receiving 
reports of emergencies from the public. It is not intended as a total 
replacement for the service of the various public safety agencies which 
participate in the use of this senice. The public safety agencies must 
subscribe to other exchange service provided under this price list for non- 
emergency cornrnunications. 

C. 91 1 Service is classified as Busincss Exchange and is arranged for one-way 
incoming service to the appropriate PSAP. Outgoing calls can only be made 
on a transfer txisis. 

D. Temporary suspension of service is not provided for any part of 9 1 1 Service 
(premise equipment included). 

E. 91 1 Service lines are provided solely for the benefit of the Customer 
operating the PSAP. The provision o f 9  1 1 Service by the Conipany shall not 
be interpreted, constr-usd, or rcgardcd as being for the benefit of or creating 
any Conipany obligation, either expressed or implied, toward any third 
person or legal entity other than the Customer. 

Efiective: 
Kurt Packer 

Senior V.?. - Birslriess Operations 
One SeaGate - Suite 1160 

To i ecIo, i:)h i CJ 4 3 603 



Lightsource Telecom I, LLC Price List No. 1 
Original Sheet 39 

SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.7 Universal Eiiierqency Number Service - 4 1 1 (Cont’d) 

6.7.4 Term and Conditions, (cont’d.) 

F. 

G 

H. 

I. 

J. 

Company serving areas and political subdivision boundaries may not 
coincide, however i t  is the obligation of the Custoiner to make arrangements 
to handie all 91 1 calls that originate fiom s senred by central offllces in the 
local seiving area whether or not the calling is situated on property within 
the geographic boundaries of the Customer’s public safety jurisdiction. - 

The application for 9 I 1 Service must be executed in writing by each 
Customer. If application for service is made by an agent, the Company must 
be provided in writing, satisfactory proof of appointment of the agent by the 
Customer. At least one local law enforcement agency must be included 
among the participating agencies in any 91 1 offering. 

The Customer must furnish the Company its written agreement to the 
following tenns and conditions: 

Applicants for this service must provide an adequate number of trained 
personnel to receive and dispatch calls to meet public demand. AI1 91 1 calk 
must be answered on  a 34-hour day, seven-day week basis. 

‘The Customer accepts responsi bi 1 i t  y for dispatching the appropriate 
emergency service vehicles within the 9 1 1 service area, or will  undertake to 
transfer a l l  9 I I calls received to the govenimental agency with responsibility 
for dispatching such ssnices,  to the extent that such services are reasonably 
available. A PSAP must be prepared t o  receive all 91 1 calls and to dispatch. 
o r  to have others dispatch, police, tire, ambulance, o r  other emergency 
services as are reasonably available and required. 

1 .  The Customer will develop an appropriate method for responding t o  
calls for non-participating agencies which rnay be directed to the 9 t 1 
PSAP by calling parties. 

3 I. Tlic Custoiner m r i l l  subscribe to 10c;tl cuchange service at the PSAP 
location for ad~ninistrative yui-pcises, for placing outgoing calls, and 
for receiving non-9 1 1 calls. 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.7 Unkei-sal Emergency Nunibei- Senkx  - 9 I 1 Cont‘d)  

6.7.4 Terms and Conditions (Cunt’d) 

(continued) 

3. The Customer will subscribe to, or provide, equipment with a 
capacity adequate to h;mdle the number of incoming 9 1 1 lines 
recorntnended by the Company to be installed. Applicants for 9 1 1 
sewice must subscribe t o  adequate ficilities to provide satisfactory 
ser-vxc t u  the public. Miniinurn trunk requirements for each central 
office designation s e n d ,  must be met as prescribed by applicable 
State Codes, Rules, and Legislation. 

4. The Customer will makc provisions for receii’ing emergency calls 
from Telecommunication DeLrices f ix  the Deaf (TDD) LIS~T’S.  

The Cotnpany does not iindertake to answer and forward 91 1 calls, but 
fiimishos fhc use of its facilities t o  enable the Customer’s personnel to 
respond to such calls on the Customer’s premises. 

The 91 1 calling party by calling 91 1 Service, gives consent for the Company 
to provide 0 I 1 information consisting ofthe name, address, number, rind 
other caIling party infixniation whcn available, to Law Enforcement 
Agencies and other emergency service providers on a call-by-call basis for 
the purpose of enabling those agencies and serlvict. praviders to respond to 
emergency calls for iissihtance. 

Database inquiries for- 9 1 1 information consisting of name, address, number, 
and other infcmnation \%.hen a\.ailclble, wiIl only be allowed for purposes of 
dispatching o r  rehponding to 9 1 1 cmergenoy calls o r  integrity verification as 
prcscribsd by ttic Coinp3ny or applicable State Codes, Rules, or Legislation. 

0 I 1 information consistins of the names, xldr-esses, numbers. and other 
ca 1 1 i ng p ar-t y i t i  til nn at i on w h CII ~ i \ x i  I ab I t‘, CI f t h c C List om ers w host: 1 i stings 
are not publishcd 111 directories or listed i n  Directory Assistance Oftices is 
confidential. Infh ia t ion  will be provided on a call-by-call basis only for the 
purpose o f  responding tci  enicrgency calls and is not to be used or disclosed 
by the Customer, its agents o r  cmployees for any other purpose not 
authorized by law. 
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SECTION 6.0 - SERVICE FEAT'LJRES, (CONT'D) 

4.7 Universal Eiiiergencv Number Sen:ice - 9 1 1 (C'ont'd) 

6.7.4 Terms and Conditions (Cont'd) 

r. The 9 1 1 calling party forfeits thc pti\iacy afforded by Private and Semi- 
Prillate Listing Service to the estent that the name, number, address arid 
other calling party infonnation, when avaiIable, associated with the 
originating station Iocation are furnished to the PSAP. 

Tenninal equipment used in connection with 9 1 1 Service, whether such 
equipment is provided by the Cornpany 01' the Customer, shall be c .mf?gured 
so that i t  is unable to extract any infonnation from the 91 1 Databasi; other 
than information related to the number identified through the Automatic 
Number  Identification (ANI)  kzture as the source of an in-progress 91 1 call. 
Manual access to the 9 I I Database niay be provided upon urritten request as 
prescribed by the Company and subject to State and Federal laws and 
rcgulations. 

Q. 

K. Central offices that are not cu~rcnt ly  equipped to transmit ANI w4li  riot be 
modified to provide ANI solely for 91 i Service. When the Selective Routing 
feature is provided as part o h  9 1 1 System, Default Routing and Central 
Office Identification \+. i l l  be pro\-idtsd in lieu of Selective Routing and ANI 
display for any central oftice within the systerii not equipped with ANI.  

S. ANI  c w l l  not be displayed 011 calls placed over four-party or rural Imes. 
C'tlntral Offjce Identi tication is pro\~dcci in lieu of the number and address. 

-r. \.2,'hcn rhc Scltxtii,e RoLiting fixture is provided with a 9 I 1 Systein, the 
C'iistoiiicr is responsible h r  identifying primary and secondary PSAP 
locations as well as the unique combinations of police, fire and ambulance or 
a 11 y o t h er a p E) 1-0 pi at t: a ~ t .  ti c i es res po n s i b 1 e for pro v i d i ng emergency sen! i c c' 
in the 9 i 1 sewing arw. An Ei-ncrgency Service Number (ESN) will be 
proi ideci for e;ich uniquc: coinbirxition by the Company. 'The Custoiner will 
x ,ociar t '  tliesc ESNs v, ~ t h  strt'ct address ranges or other mutually agreed 
upon routing cntei-111 in the 0 1 1 WI irig area that are agreeable to the 
Conijxm>'. These ESKh 1 ~ ~ 1 1 1  be ~ ~ ~ i ~ i t ' d  in the Data Management Systcin 
(DMS) to peiiiiit routing cjf9 1 1 cdls  to the pr-it7iai-y and secondary PSAPs 
responsible for handling o f c d l s  froin each i n  the 91 1 sewing area. The 
C' 1-1 t o  111 t' r ' s res po 11 si b i I 1 t I es i 11 p t'o ~8 1 d I n g t h i s in format ion are : 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 Universal Eiiierycncy Number Service - 9 1 1 (Cont'd) 

6.7.4 Terms and Conditions (Cont'd) 

T. (continued) 

1 .  Initial and subsequent ESN assigriinents by street name, address 
range and area or other mutually agreed upon routing criteria shall be 
furnished to the Company by the Customer on forms supplied by-the 
Company, or other electronic medium where available, for that 
purpose at a mutually agreed upon time prior to the effective date of 
the service. 

L-. 3 After establishinent of scrxrice i t  is the Customer's responsibility to 
continually Lrerify the accuracy of the routing infonnation contained 
in the master address tile. 
It is also the Custoiner'b responsibility, to achise the Company of any 
changes in street names, establishment of new streets, changes in 
address numbers used on existing streets, closing and abandonment of 
streets, changes in police, tire, ambulance or other appropriate 
agencies' jurisdiction over any address, annexations and other 
changes in niunicipal and county boundaries, incorporation of new 
cities or any other matter that will affect the routing of9 i  1 calk to 
the proper PSAP. 

-3. The Company \vi11 proLridc. t o  the Custcinier on recliiest a complete 
listing of the inaster ;iddr-css file t o  pennit Customer- verification of 
accuracy o f  thc police, tirc. iirid mibulance PSAP routing 
designations. One copy of the tile wili be provided free of charge on 
an annual basis. 

4. Additional copies 111a>* bc requested at applicable price list rates. 

IJ. The C'oinyany's intent w11 be t o  provide at least the same level of service 
reliability and qualit_v ;is the st'rvicc being provided in  the euclianges where 
91 1 is offered 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7 Universal Einergency Number Senrice - 9 1 1 (Cont'd) 

6.7.4 Terms and Conditions (Cont'd) 

V. Intercept service for the seven digit emergency numbers replaced by 91 1 will 
be provided, upon request, for a period negotiated by the Customer, until the 
next Customer directory issuance, or up to one year, whichever period is 
longest. 

- 
W. The installation of initial or subsequent 91 1 exchange lines to maintain 

applicable Company service standards will be provided by the Company, 
subject to the terms and agreements of the 9 1 1 Service Agreement when 
ap pl icab 1 e. 

X. Custotner premise equipment used in providing 9 1 I Senrice and features 
may be Company or Customer-provided. 

1'. The receipt of any contract or amendment to a contract established under this 
price list shall not constitute approval of' all terms and provisions therein. The 
Commission retains jurisdiction to investigate on its own motion or upon 
complaint any contractual term or provision under which the tariffed service 
is offered, and to take any necessary action pursuant to such investigation, 
including issue orders. 

Z. The Company's entire liability to any person for interruption or failure of 
91 1 Service shall be liiriited to the tenns specified in this price list or by law. 

A A .  Tc Customer and participating govcmmental units and agencies each agree to 
release, ixidernniflr, defend, and hold harmless the Company from any and all 
loss, claims, demands, suits or other action, or any liability whatsoever, other 
than the Company's sole negligence, arising out of the Customer's use of 9 1 I 
service whether suffered, made, instituted or asserted by the Customer or by 
m y  other party or person, for any personal injury to or death of any person or 
persons, or for any loss, damage OJ destruction of any property, whether 
owned by the Customer or others;; and the Customer and participating 
go\~ern~nental units and agencies agree to purchase and maintain adequate 
insurance against such liability. 

Kurt Packer 
Senior V.P. - Business Operations 

One SeaGate - Suite I 160 
Toledo, Ohio 43604 

,2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.7.4 Tenns and Conditions (Cont'd) 

BB. 

cc. 

DD. 

E E .  

The rates for- 91 1 Service do not include the inspection o r  monitoring of 
facilities to disco\.ci- cin"s, dcftxtS a ~ i d  nndfiinctions in the senricc. no. does 
the Cornpany undertake such responsibility. The Customer shall be 
responsible for making such operational tests as. in the j i i c l y "  of the 
Customer, are required to determine whether the system is filnctioning - 

properly for its iise. The Custoiner- shall Ix-omptly notify the Company in the 
event the system is not fiinctitlning properly. 

The Company's liability i n  connection n*ith its participation in 3 c) 1 1 system 
is limited b), statutc. 

The Customer's liability i n  connection ivith the Im.j\rision of 9 1 
limited by statute. 

Thc 9 1 I services spcci ficd in this price list arc ;n:ailable for the 
state and political subdivisions i n  providing iiniirersal emergency nuniber 
scn.ice pursuitrlt t o  law. 
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SECTION 6.0 - SERVICE FE.ATURES, (CONT'D) 

6.7.6 Other Ap~lIcablt. Charges and  Paymunt5 

'4. Messages 

R. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Service 

6.8.1 General 

A.  Scan Alert Senice 

Scan Alert Service provides supervision of circuit continuity for exchange 
lines that are connected to end user premises alarm systems, to monitor for 
and report line break detection to a remote monitoring alarm station. Scan 
Alert Service also provides for the transport of alarm signals and control 
information between the end user's premises alarm system and the remote 
monitoring alarm station. 

Scan Alert Service uses a network consisting of scanners arid hubs that are 
connected to a Scan Alert message switch. The scanners, hubs and message 
switch are all located on Company premises. 

The end user's exchange access line is connected to a scanner port in the 
local wire center and provides a derived cornmunicaticms channel between 
the scanner and a Subscriber Tenninal Unit (STU). The STU is located at the 
end user's premises and is provided by the end user's alann agency. During 
cschange line on-hook conditions the scanner polls the STU at thirty second 
intervals using a 270C) Hertz signal; an identifying response is produced by 
the STU along Lvith any alann signals that have been queued by the STU. 
The scanner also monitors for the presence o f a  continuous 36 Hertz tone 
transmitted by the S'T1.1. 

LCIS.; o f  thc 3 h  IHcrt7 tone I S  interpreted as a lint. break. The scanner transmits 
a11 line break and d a n n  signals to the message switch via a pair of private 
line channels. The message switch maintains a database that matches each 
end uscr's STU with the designated ;tlami agency. Scan Alert signals are 
routcd from the message switch, by incans of a pair of private line channels, 
through a hilt7 to the appropriate reiiiotc' monitorins alann station. 

This optional tt'aturc pro\:ides for the polling signal described in Paragraph 1. 
preceding. to continue in exchange line off-hook conditions. The LJL AA 
poliing option allows a Scan Alert Service end user's alarm system to In& 
U n d e~sv n t er ' s 1, ab c) ra t o r i e s A A r eq u i rein e n t s . 
Thc U L  AQ, polling option is available Lvith Scan AI& Service, Scan Alert 
'lVholcsale Pricing Option and Sc:m Alert Contract Pricing Option. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Service (Cont'd) 

6.8.1 General (Cont'd) 

C. Scan Alert Wholesale Pricing Option 

Scan Alert Wholesale Pricing Option includes the service features as 
described in Paragraph 1 ., preceding. However, unlike Scan Alert Service 
which is leased to individual residence and non-residence subscribers, the 
Scan Alert Wholesale Pricing Option is leased to the sponsoring alarm 
agency. 

The rate applied for each netLv0r-k access line equipped with Scan Alert 
Wiolesale Pricing Option is dependent upon the total number of non- 
residence and residence network access lines cquipped that are leased tu the 
alarm agency. An alarm agency can aggregate new and existing non- 
residence and residence network xcess  lines equipped with Scan Alert to 
qualify for this option. The number ofnetwork access lines equipped with 
Scan Alert Wholesale Pricing Option will  be counted on the last day of'the 
bill month to determine the rate to be paid for each network access line 
equip ped. 

D. Scan Alert Contract Pricing Optioii 

Scan Alert Contract Pncrng Option includes the service features as described 
in Paragraph 1 .. preceding, ho\vsa,er the Scan Alert Contract Pricing Option 
is 1case.d to thc sponwr-i~ig alami asency on a specitic contract basis, with a 
in I n i r n  ui11 con t 1 - a ~  t per1 c d  c) f f;7 r-~'-ci sh t 111 on t hs . 

In order t o  designatc the tfcployrncnt of a scanner- the alami agency or other 
firm must sign a contract for a niininiuin of 32 ports. A minimum of25% of 
the requested ports tnust be located in the central office where the scanner is 
to be deployed, the reriia!nitig 1mrt.s can be located in any other central 
oftice(s) 1t.her-e the Scan Alert net\ifork is available. Each scanner 
deployment \+:ill req~iire one contrxt .  
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SECTION 6.0 - SERVICE FEATURES, (CONT'D.) 

6.8 Alert Service (Cont'd) 

6.8.1 General (Cont'd) 

D. Scan Alert Contract Pricing Option, 

To qualify for this service, an alarm 

(con t 'd.) 

agency or other firm must designate the 
port capacity and must equip the designated number of lines with Scan Alert 
by the last day of the twelfth month of an upgraded or new contract. 
Subscribers with multiple contracts will have the level of the monthly rate 
per line set at the level of the contract with the lowest port commitment until 
that contract's total number of lines requireinent is met. The original 
contract's expiration date will be extended for the time needed to fulfill the 
minimum number of lines requirement in the new contract. Under no 
circumstances will this extension exceed one year in length. In cases of line 
terminations, for billing purposes the lines terminated will be removed from 
the lower volume contract(s) first. 

- 

Customers that have fulfilled their line contract quantity obligation wili be 
charged the non-contract rate for each new additional h e  ordered unless 
arrangements are made for a new contract. 

The alarm company will be billed for the actual lines in service. If the actual 
number of network access lines equipped does not meet the requirements 
after the twelfth month, the alarm agency or other firm will also be billed at 
the Contract Pricing Option residence rate for the number of additional ports 
required to tneet the Customer commitment. 

Should an alarm company or other firm discontinue service before the 
contract has been fulfilled, termination charges equal to the Customer- 
designated port capacity for the remainder of the contract will apply. 

I n  the event that Customer agrees to il m~ilimu~T~ commitment level of at least 
1,000 network access lines for a tenn of 45 months, such commitment may 
be satisfied by aggregating the number of Scan Alert lines to which 
Customer subscribes in all central offices, within the same LATA, where 
Scan Alert capability has already been deployed by the Company (Area- 
Wide Commitment). The Customer's Area-Wide Commitment will be 
phased in over the four years of the term of the agreement starting with 25% 
for the first year to be sequentially increased each year of the four year term 
by an increment of 25%. 

Issued: October 30, 2000 
- 

Effective : 
Kurt Packer 

Senior V.P. - Business Operat ions 
One SeaGate - Suite 1160 

'Toledo, Ohio 33604 

, 2000 - 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D.) 

6.8 Alert Service (C‘ont’d) 

6.8.1 General (Cont’d) 

D. Scan Alert Contract Pricing Option, (cont’d.) 

For any of the Company central offices where Scan Alert capability has not 
already been deployed. the Coiiqmiy will accept Customer requests to 
deploy Scan Alert according to the following schedule: 

1 .  install Scan Alert in up t o  fbur pre\-.iously unequipped centrlil offices 
in association with an initial Area-Wide Commitment of 1,000 lines, 
and install Scan Alert 111 up to t\\’o additional previously unequipped 
central offices 111 association ivith any additional Area- Wide 
Comniitment of500 more lines f;,r the same LATA; 

_. 3 provided that 64 lines of the Customer’s Area-Wide Comniitiiient 
must be located i n  each of’the central offices deployed at Customer’s 
request (Deployment Commitment). The Customer’s Deployment 
Cominitmcnt L t ’ i l !  be phased in over the fi,ur years ofthe term ofthe 
agreement starting Lvith 25% for the tjrst year to be sequentially 
increased each year of the f;,ur year tenn by an increment of 259’0. 

Customers coii\’ert ing to 1,000 port contract will be required to niake 
progress each yew to\i.al-d iiieeting the 1,000 port contract in service 
obligation. C’ustoiiici-s must in>t;ill 251 0 per v e x  ofthe difference betiireen 
their installed husc m d  rhc 1 .OC)O ports per year until the 1,000 port 
commitment IS attaincd. 

During the tcr-m selected by Customer. the Company will pe r fom an arinual 
audit ofScaii Alert iines in senice.  In any year i n  which the Customer kils 
to act1 i cv e t h t‘ ap  p 1 i cab 1 c“ 

detiicicnqr pa>~munt  shal I bc :iswsscd riccoi-ding to the 
proifision sct fur-th p r c ~  i o u b l ~ *  in  t h i h  wction. 

rca- LV i d c arid/ 01- Deployment Coinin i t ni en t s, a 



Lightsource Telecom I, LLC Price List No. 1 
Original Sheet 100 

SECTION 6.0 - SERVICE FEATURES, (CONT’D.) 

6.8 Alert Service (Cont’d) 

6.8.1 General (Cont’d) 

E, Scan Alert Change Charge 

The Scan Alert Change Charge is applicable for work done to comply with a 
Customer’s request for a change in alarm dealer or pricing option. Additional 
Scan Alert Change charges are applicable for subsequent requests for change 
of service. 

Transfer of Scan Alert, Scan Alert Wholesale Pticing Option, or Scan Atsrt 
Contract Pricing Option to a different line at the same Customer location will 
be treated as a new instullation, The Scan Alei-t Change Charge does not 
apply to conversions of existing contracts to ;li contract for a larger poi? 
capacity. 

Issueii: October 3u, 2000 
- 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Senrice (Cont'd) 

6.8.2 Requlations 

A, Undertaking of the Company 

Nothing contained in this price list shall be construed as establishing any 
agency agreement, partnership or joint venture between the Company and 
any alarm agency. Any such agency utilizing Scan Alert Service shall be- 
responsible for obtaining all licenses. pennits and authorizations required by 
any authority and will comply with all codes, laws. regulations, restrictions 
or limitations 'governing the use of equipment or services employed by i t  in 
providing a service to its Custoiners. Part 2, Section 2 of this price list states 
the Obligation And Liability Of Conqmnq'. 

B. Area Served 

Scan Alert Service will be furnished in exchanges where central ot'ijces are 
equipped to provide this service and where hcilities arc avaiIable and 
compatible. Customer Premise Equipment must also be compatible. 

C. Subscriber Terminal Unit  (STU) 

The STU must be conipatible nitli the C'uiiipany's Scan Alert Service and 
must be registered under Part 6Y of FCC regulations. The STU must be 
connected to the end user's exchange access line with 3 standard registered 
jack. The STU can only bc coriri~ctecl to an exchange access line if, when the 
S'TU is added, the combined i-inyng cy~i i i  i~lencc of the line does not evceed 
fi\.i: ringers. The STtI cannot be cormectcd tu ;1 PBX trunk or station line, ;1 
two-party line, a mobile , lines equipped to transmit and/or receive data, a 
foreign euchange, foreign central office line, a WATS line, or any bridged 
w-vice (e.g., off premises extension, aiiwrering patron lines and central 
office temiinals, combination iii;i111 station service, etc.), o r  a C'entrcu line 
scr\rcti by a central officc other t h a n  the main Centrex scrwce. 

A n  cnd user must maintain eschaiigc sei\icc at the premises where the STU 
is located to be setired by Scan A1ci-t Ser\icc.. I n  the event the exchange 
mvice  I S  coinpletely disconnected for- m y  reason, the Scan Alert Sc~vice 
will also be disconnecred. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Senice (Cont'd) 

6 .82 Regulations (Cont'd) 

E. End User Designated Alarrn Agency 

The alarm company designated by the end user will be required to subscribe 
to at least two (2)  company private line channels from its monitoring station 
to a Scan Alert network hub location. Connection to the network via a hub 
provides access to the message switch located on Company premises. The 
alarm agency will also be required to provide data terminal equipment that is 
compatible with the output from the Scan Alert message switch. 

F. Suspension of Senice 

Suspension of senrice is not offered for this service. 

6.5.3 Rates and Charces 

The follawing rates and charges are in addition to those charged for other facilities 
required for operation in conjunction with Scan Alert. 
The regulations contained i n  the appropriate price lists for the other facilities also 
apply* 

1 .  Scan Alert Sen~cc .  
Scan Alert Serirlce 
pcr residcncc nstu ork  KCLX 

line equipped i S N K i /  ........... S (MI0 i S 14.50 
Scan Alert Senrice 

line equipped /SN ti/ ........... S 120.00 i S 17.50 
per non-residence network c '1 cct'ss 

1 .  Scan Alert Senrice 
Sc:m Alert Senice 
pcr. res i dencc net 
line equipped /SNK/ ........... S 45.00 S 8.75 
Scan Alcrt Senice 

1-k ;t cc ch s 

E f fwt  i : 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Senice (Cont'd) 

6.8.3 Rates & Charges (Cont'd) 

per non-residence network 
access line equippzd /SNW .... $90.00 / $10.50 

2. UL AA Polling Option 
UL AA Polling Option 
per residence network access 
line equipped /ASP/A9Z .......... $ 30.00 / $ 3.00 
UL AA Polling Option 
per non-residence network access 
line equipped /ASP/A9W/ ......... $30.00 ,' $4.00 

3. Scan Alert Wholesale Pricing Option 
Scan Alert WholesaIe Pricing 
Option, per residence network 
access line equipped /SRE/ 
Residence and non-residence 
network access lines equipped: 
0 to 500th .................. $60.00 / $14.50 
50 1 st to 750th .............. $40.00 / $1400 
75 1 st to 1000th ............. $60.00 / $13.50 
IOOlst or more .............. $60.00 / $13.00 

4. Scan Alert Wholesale Pricing 
0 p t i c) n per 11 on - re s i d ence net w o r k 
access line equipped &BE/ 
Residence and non-residence 
network access lines equipped: 
0 to 500th .................. $120.00 / $17.50 
501 st to 750th .............. $120.00 / $16.50 
751st to 1000th ............. $120.00 / SlS.50 
1 00 I st or more.. ............ $120.00 i' S 14.50 

[ssued: October 30 2000 E: ffec i i ve ; 
- Kurt Packer 

Senior V.P. - Business Operations 
One SeaGate - Suite 1160 

'T'o'ledo, (?hie 43604 

- ,2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Service (Cont'd) 

6.8.3 Rates & Charges (Cont'd) 

5. Scan Alert Contract Pricins Option 
Scan Alert Contract Pricing 
Option. per residence network 
access line equipped* /SRE/ 
8 Port Capacity ............. $30.00 / $44.00 
32. Port Capacity ............ $30.00 / S 13.00 
64 Port C',apacity ............ S30.00 / S 12.00 
96 Port C&mcity.. .......... $30.00 i S 1 1 .OO 
256 Port Capacity ........... $30.00 i $ 1  1.00 
* See Paragraph A.4 prcccdins fbr ~ninimum line rzquireinents. 
Nonrecurring Monthly 
Chxge Rate- 

6. UL AA Polling Option 
LJL AA Polling Option 
per residence network access 
line equipped IASPIA9Zi ........ S 20.00 / S 3-00 
LJL AA Polling Option 
per nun-residence network access 
line equipped iASPiAc)W/ ........ $30.00 %-I.OC) 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.3 Alert Senrice (Cont'd) 

6.S.3 Rates & Charges (Cont'd) 

8. Scan .4lert Wholesale Pricing 
Option, per non-residence h e  
equipped ISBE/ 
Residence and non-residence 
network access lines equipped: 
0 to 500th .................. $90.00 / $10.50 
50 1 st to 750th .............. $40.00 / $9.50 
75 1 st to 1000th ............. $90.00 / $9.00 
100 1 st or more .............. $90.00 / $8.50 

9. Scan Alert Contract Pricing Option 
Scan Alert Contract Pricing 
Option, per residence network 
access line equipped .i'SREI 

32 Port Capacity ............ S 15.00 / $7.00 
64 Port Capacity ............ $15.00 / $6.50 
96 Port Capacity ............ .S 15-00 / $6.00 
256 Port Capacity ........... S 15.00 / $5.50  

8 Port Capacity ............. $15.00 / $7.75 

10. Scan Alert Contract Pricing 
Option (Cont'd) 
Scan Alert Contract Pricing 
0 p t 1 o ri per no11 -res i d L'II c c 
netn.ork access Iinc 
equipped* &BE; 
8 Port Capacity ............... 530.00 / S 18.00 

$16.00 

96 Port Capacity .............. S30.00 / S 14.00 

32 Port Capacity .............. S30.00  
64 Pol-+ c'dpaciiy .............. s30.00 ! s 15.00 

256 Port Capac1t>, ............ s30.00 1 s 13.00 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.8 Alert Service (Cont’d) 

6.8.3 Rates & Charges (Cont’d) 

1 1 .  Scan Alert Change Charge 
M ax i 111 u ni 
Nonrecurring 
Charge 
Scan Alert Change Charge, 

Scan Alert Change Charse? 

Nonrecurring Monthly 
Charge Rate 

per residential line .............. S30.00 

per business liric ................. S30.00 

12. Scan Alert Contract Pricing 
Option (Cont’d) 
Scan Alert Contract Pricing 
0 p t i on , pe I- no n -res 1 d en c c 
network access line equipped 
/SBEi 
8 Port Capacity ............... ’5: 15.00 / 4 9.75 
32 Port Capacity.. . . . . . .  ‘$ I5.OO ./ S 9 . 0 0  
64 Port Capacity ............. S 15.00 / SX.50 
96 Port Capacity. ............ S 1 5 .OO i t i ; X . O t ~  
256 Port Capacity . . . . . . . . . .  5 15.00 ‘57.50 

13. Scan Alert C’h:ingc C’IiaI-gc 
N mrecurri rig 

Scan Alert Change C‘hrirge. 
per rusidentia) l int .  .............. S 15.00 
Scan Alert Changc. C’hiirge. 
per non-residcntial line .......... S 15.OO 

Charge- 

Price List No. 1 
Original Sheet 106 
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SECTION 6.0 - SERFI'ICE FE.ATL'RES, (C'ONT'D) 

( 3 . 9  BilIinq Name and Address (BNA)  Ser\,ices 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.9 Billing Name and Address (BNA) Services (Cmt'tl) 

6.9.1 

6.9.2 

f 

Description (Cont'd) 

BNA output supplied by the Company is considered proprietary information. I t  will 
be provided to the IXCs for use by the IXCs in connection with its business. Any use 
of this information by the IXC's contractors, agents, or other third parties, not in 
connection with the IXC's business, shall be the responsibility of the IXC. The IXC 
shall affirm in writing that the Company is not responsible for the use by the IXC of 
this BNA information for purposes not in  connection with the TXC's business. 

Rates and I Charges 

Minimum monthly charge (up to 300 BN,4 requests) ............................................. $ 
100.00 
Per request, in excess of 200 per month ............................................................. $0.50 
Magnetic tape processing, per tape .................................................................. $26.00 

Issued. October 30, 2000 Effect i \  e:  
Ktlrt Pnclie1- 

One SeaGate - Suite 1160 
Toledo. Ohio 43603 

- Senior V.P. - Business Operations 

, 3000 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.10 Listinq Services 

6. I O .  I General Provisions 

The alphabetical directory is an alphabetical list of Customers, joint users and others 
for whom directory listings ;.re pro\ ided. It  is designed solely for the purpose of 
informing calling persons of the numbers of Customers and others listed therein. 
Accordingly. listings are intended solely for piirposes of identification and are 
I imited to infoimation which is essential to such identification. 

The rates and regulstions in this paragraph 1 for directory listings apply to primary 
and additional listings in the alphabetical directory. 

An alphabetical directory may include the listings for one or inore exchange areas. 
More than one alphabetical directory may be included i n  directory book. In 
alphabetical directories selected by the Company, thc pages are divided into two 
L croups, one group of noxi-residence listings and one group of listings consisting 
solely of names of individuals. 

1 . Non-residence pninary listings consisting soIely of names of individuals will 
appear in both groups at no charge. 

-. 7 N o n-r es 1 den c c ad di t I c) n a1 1 i s t I rt g s cons is t 1 ns so 1 e 1 y of n ames o f i nd i vi dual s 
will appear in  both groups without charge ft)r the additional appearance. 

9 
3 . Special types of additional listings will  appear in both goups  without charge 

for- the addi t i o n r i l  appeai-mcs under- the fcdlowing cnnditiom: 

a.  AI ter-natc 1 istlrigs, pr-o\.kkd that they are i nden td  under non- 
r-csicience priniary o r  regular additional listings that are listings 
consisting solely o f  nrirncs of I individuals; and 

b. All other spccia’r types of additional listings, prlr>\~cied tha t  they are 
Iistings consisting solely of names of individuals and are indented 
unclcr- I I ~  111 -m I den c c p ri In at-y or reg1 1 ar  addi t i onul 1 i s t i ngs . 

Residence pr-iinary or additional listings u.111 appear- in both groups without charge 
for the addi t i c m i l  appearance. pro\-idt.d that they are indented under non-residence 
primary or  reg ~i 1 ai‘ ad cl i t  I o t i  ii I I i s t i 11 g 5 con s 1 s ti rig so I e 1 y o t’ nun e. 3 c) f i n d i vi ct u a 1 s . 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.10 Listing Senyices (cont’d.) 

6.10.1 General Provisions, (Cont’d.) 

Special prominence or arrangement of names is not permitted nor is the listing of a 
sei-vice, cornrnodity or trade name except when such service, commodity or trade 
name is a part of the name under which the listed party is doing business. 

The Company will refuse a listing which does not constitute a legally authorized or 
adopted name, or any listing which, in the opinion of the Company, is likely to 
mislead or deceive calling persons as to the identity of the iisted party, or is intended 
for advertising purposes or to secure a preferential position in the directory or is 
more elaborate than is reasonably necessary to identit-y the listed party. The 
Company, upon notification to the Customer, will withdraw any listing which is 
found to be in violation of its rules rvith respect thereto. 

The length of any listing is limited by the usc of abbreviations, where, in the opinion 
of the Company, the clearness of the listing and the identification of the listed party 
is not impaired thereby. Where more than niie line is required to properly list the 
party, no additional charge is made. 

In conncction !frit11 nun-residence service. a designation, i.e., an abbreviated 
descriptive term characterizing the listed party‘s business in a general way, may be 
furnished a s  part of the listing unless the character of the listed party’s business is 
already apparent from the fijn-n of the corporate or firm name, in which case the 
designation is unnecessary and is not furnished. 

Listings are regularly provided in connectroil with cuchangt: service of all classes, 
grades iind types, exuccpt public service, domiiton; individual lines and Centres 
d c r ” r y  station iines. 

Issued: October 30. 2000 , 2000 - 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listinq Services (Cont'd) 

6.10.2 Primary Listings 

One listing without charge, tenned the primary listing, is pro\idcd for each call 
number in connect'm with exchange service (including semi-public). In cases where 
two or more non-residence services are manged in a group ofrotary numbers, all of 
such numbers so arranged are identitied by but one call number. 

A call number is the number designation with which a Custoii 
iden ti fi ed. 

One primary listing is provided f i r  each PBX, Ccntrex, Exhibi 
Switching system. In connection with PBX systems with DID. 
Exhibition Hall systetn pnniary listirigb, the Company \ f r i l l  

er's senrice is 

ion Hall and Airport 
Ccntrex and 

include, without charge, infonmati\-~c nvnrding to indicate that stations of the system 
may be dialed direct when the numbers of the stations are known.  

One primary listing is provided for each joint user and dormitory service are not 
listed in the directory. 

The primary listing is ordinarily rhe n a n x  ofthe Customer o r  joint user, or the name 
under which a business is regularly conducted. Where the service is contracted for 
by one party for the use o h  second p~t]r.. the primary listing may be the name of 
the second part). 

A dual  name listin2 1 5  comimscd oi'a h u i - n m i c ,  tn'o first names, XI address arid 
number. This listing n i a > ~  hc pro\ ided as the primary listing associated with 
residence senice h r  tn'o persons w h o  share the same sumaine and reside at the 
same address o r  fbr LI person known hy  tu'c 'r  first names. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listing Senices (Cont'd) 

6.10.3 Additional Listings 

A. Non-residence Additimal Listings 

Non-residence additional listings are listings in addition to the primary 
listing furnished in connection ivi tli non-residence service and may be: 

- Names of partners or TileInberS, if the Customer or joint user is a 
partnership: 

- Names of officers, if the Customer or joint user is a corporation; 

- Names of representatiLw or employees of the Customer o r  jo i r i t  
user; 

- Bona tide ~i;inies o f  tir-ms which the Customer orjoint user OWIIS o r  
controls or 1s duly authorized to represent 

- Names o f  patron:, participating i n resale or shared use of the 
Customer's bet-ilict: o r  equipment 

- Non-residence additional Iibtings are not permitted in connection 
with residence sm'ice. 

E ffec t I ve : 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6. t 0 Listing Sewices (Cont'd) 

6.10.3 Additional Listings (Cont'd) 

B. Residence Additional Listings 

Residence additional !istings are listings in addition to t he primary listing 
hmished in connection with residence service and may be the names of 
members of the Customer's family or of other persons residing in the 
Customer's household. Such listings may aIso be in the form of dual name 
listings as described in B-7 preceding. 

Residence additional listings are also permitted in connection with non- 
residence service which is located in a residence and for permanent guests 
residing in a transient hotel, motel, or club, and tenants in an apartment house 
or apartment hotel. 

C. Addresses and Numbers of Additional Listings 

Ordinarily, all additionai listings are of thc same address and number as the 
primary listings, except in the cast: of alternate listings and listings for 
systems or services with in-dialing. When it appears necessary as an aid to 
the use of the directory and provided satisfactory service can be hmished, a 
listing wit1 be permitted under the address of a station installed on premises 
of the Customer, but at an address different from that of the main station 
service. 

Additional listings fbr Cen t r a  and Exhibition Hall Systems and PBX 
Systems with DID 

Where additional listings associated with Centrcx and Exhibition Hall 
systems, and PBX systems with DID, use the number associated with the 
primary listing, the informative wording described in B-3 preceding may also 
be provided with such additional listings without additional charge. 

D. Special Types ofAdditiona1 Listings 

1 .  Duplicate listings - listings of nicknames, abbreviated names, 
names which are commonly spelled in more than one way, and 
rearrangements of names are permitted when, in the opinion o f  the 
Company, they are not desired to secure a preferential position in  the 
directory or for advertising purposes. 

, 2000 E Sfe c t i ve: 
.- 

Kurt Packer 
Senior V.P. - Business Operations 

One SeaGate - Suite I I60 
Toledo, Ohio 33604 
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SECTION 4.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listing Senices (Cont'd) 

6.10.3 Additional Listines (C'ont'd) 

D. Special Types ofAdditiona1 Listings, (cont'd.) 

2.  Cross-Reference Listings - Names which are cornmonly 
spelled in more than one ~ v a y ;  Names of fonnerly existing businesses 
which have been superseded by that of the Customer; Rearrangement 
of names when such rearrangement is not fix the purpose of securing 
a preferential position in the directory or for advertising purposes: 
Cross-reference listings consists of a name, a reference to the primary 
listing, and, ifiiesired, a number. Such listings do riot include an 
address : l iowvsr,  i f t he  number is included, the city and state 
inc~lved must also be sliown when a message toll call is i n ~ l ~ d .  

3 .  Alternate listings - listings which refer calling persons to another 
number at night and on Sundays and holidays. or in case no answer is 
received on the call to the primary number, are permitted for all 
classes of senice. The alternate number may be that of another 
Customer's service. In  such case, the consent of the other Customer 
must be obtained before the alternate listing is hrnished. 

3. Foreign Listings - listings in an alphabetical directory of an exchange 
other than that in which the listed service is furnished are furnished 
~rndcr the p - m ~  siom applicable to regular adcli tional listings in the 
alphabetical directory i n  which the foreign listing appears. 

3 .  Pi-iLxte Listing Sen  ice - Upon receipt of an authorization signed by 
the Customer, in a fbnn satisfactory to the Company, the name ofthat 
C'ustonier and the niiinber assigned to the senrice furnished to him 
\ $ * i l l  bc oinitted 01- deleted froin the Company's directories and his 
niirnhcr \vi11 bc omitted or deleted from its infomiation records. The 
Conipany ivill endca\w- to prevent the disclosure of the number, but 
41all not t7c liahlc \ t ioulci  S L K ~  number he divulged through 
~nad'~~t'r-tt'ncc', o r  mdcr thc fi)llowing circumstances nrhere the number 
will be disclosed: 

Issued: October 30, 2000 E fft'ct 1 VC' , 2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listing Senices (Cont'd) 

6.10.3 Additional Listinqs (Cont'd) 

5. (continued) 

_,  3 Custoniers to private listing service, regardless of - 
whether such scn  ice is subject to the monthly rate set 
forth i n  this section. have the option of requesting the 
C'oniyany to relay emergency messages from persons 
attempting to reach such Custoniers. The Company 
ivd1 not challenge the calling party's statement that an 
enlei-genq t'uisis, nor mike any attempt to determine 
the inipoitance of such emergency. Such messages 
n~iII be billed to thc priLrats listing service Customer at 
the niessage rate set forth in E following. 

5 .  Thc Cuiiipany slid1 no t  be obligated to complete exchange or 
message toll calls to such Customers, by number. 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.19 Star Code Access to Voice Mail, (Cont’d) 

619.4 Pricing List, (Cont’d) 

Description /B i I1 ing Codel 
Nonrecurring Charge ........................................................................................... TBD 
Monthly Price ....................................................................................................... TBD 
Star Code Access To Voice Mail Service ............................................................ s.30 
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6.20 

SECTION 4.0 - SERVICE FEATURES, (CONT’D) 

Voice Mail Features Package 

6.20.1 Description 

The Voice Mail Features package is an optional package that includes Message 
Waiting Indication, Busy Line Transfer, Alternate Answer and Star Code Access To 
Voice Mail Service. Message Waiting Indication provides for a visual and audible 
signal to be activated on a Network Access Line. 

Busy Line Transfer automatically transfers incoming calls to a1 ternate designated 
exchange numbers or to a Direct Inward Dialing (DID) Station Number when the 
called number is busy. 

AI ternate Answering automatically transfers incoming calls that encounter 3 do not 
answer condition after a predetermined number of rings to a designated exchange 
number or to a Direct Inward Dialing (DID) Station Number. 

Star Code Access To Voice Mail Service is abbreviated dialing access to Voice Mail 
from the Customer premises via an abbreviated code (* and a two-digit code). 

6.20.2 Terms and Conditions 

The Voice Mail Features package is available where facilities permit and is subject 
to the Message Waiting Indication, Busy Line Transfer, Alternate Answer, and Star 
Code Access to Voice MaiI optional feature provisions specified in this section of 
the price list. 

The Voice Mail Features package is offered only in association with residence and 
business exchange services and unless specitied otherwise, PBX trunks. Voice Mail 
Features package is not available with Centrex system stations, semi-public service 
or party l ine exchange service. 

6.20.3 Prices 

S en.1 ce E 1 cine n t s 

N onrecurri ng Charge ............................................................................................ TBD 
Maximum Monthly Price ..................................................................................... TBD 

Issued: Cktobcr 30, 2000 Effect 1 ve: 
Kurt Packer 

One SeaGate - Suite I 160 
Toledo, (Ohio 43604 

Senior V.P. - Business 0pc1 ’ -a t ’  Ions 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.30 Voice Mail Features Packace, (Cont'd) 

6.20.3 Prices, (Cont'd) 

Residence 
Voice Mail Features Package ............................................................................. $3.00 

Business 
Voice Mail Features Package ............................................................................... 3.00 

6.20.4 Pricing List 

Semice Elements 

Nonrecurring Charge ........................................................................................ TBD 
Monthly Price ....................................................................................................... TBD 

Residence 
Voice Mail Featurcs Package ................................................................................ $ 1  .2 

Business 
Voice Mail Features Puck~i i~c  ......................................................................... $1.2 

Issued: October 30 ,  2000 

- 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.2 1 Custom Calling Service Features 

6.3 1.1 Description 

Custom Calling Service Features art: optional telecommunication services offered as 
additions to regular exchange senice. 

6.2.1.2 Definitions 

Call Forwarding - Allows the Customer to activate and deactivate a transfer of all 
incoming calls to another dialable number. 

Call FonvardinglTAS - Pennits a Answering Service (TAS) subscriber to activate 
and deactivate a transfer of incoming calls to a TAS number. 

Call Waiting - Provides a tone to alert a Customer with a call in progress that a 
second party is calling them. and allows the Customer to answer the incoming call 
whiie holding the original connection. 

Three-way Calling - Allows the Customer to add a third party to an established call 
without operator assistance. 

6.2 1.3 Terns and Conditions 

Custom Calling Service Fuaturcs arc offered only where facilities are available and 
pro per I y p 1-0 1.i si o n  ed. 

St.r\,ice Charges x c  not iippliciit~lc n.hen C'ustom or Advanced Custom Calling 
features are addcd t o  exis~irig service if installed within 60 days of the date on which 
these featurcs are initially citfcred froni the serving central office. 

Custom Calling Service Features w i l t  bu provrdcd in connection with all grades, 
tj'pes a i d  classes o f  st'micc. sucept for Coin c;r BID services and as indicated below 
1i)r specific Custom C'alling Stmice Fcatures. 

The quality of transmission of fonvarcied calls may ~ w y  depending on the distance 
and the routing necessary fc>r the c.niiiplction of a call. 



Lightsource Telecom I, LLC Price List No. 1 
Original Sheet 136 

SECTION 4.0 - SERVICE FEATURES, (CONT'D) 

6.2 1 Custom Callinq Service Features, (Cont'd) 

6 2  1.3 Terms and Conditions, (Cont'd) 

Therefore, the normal grade end-to-end transmission is not guaranteed on any 
forwarded calls. 

If calls are transferred to a number served by the same or different central office 
switch, multiple calls will be transferred simultaneously provided there are sufficient 
facilities to accept the calls. 

Call Fonvardingl'fAS is available only to TAS subscribers and must be ordered for 
installation on the TAS subscriber's exchange line by a TAS. 

Call Waiting - The Call Waiting feature 1s not pro\ ided in connection with 
OUTWATS. 

Three-Way Calling - The Three-way Calling feature is not provided in connection 
with IN WATS. The quality of transmission on three-way calls may vary depending 
on the distance and the routing necessary to complete the calls. Therefore, the 
normal grade end-to-end transmission is not guaranteed on any three-way call. 

6.2.1.4 Prices 

Pay Per LJse - Certain Custom Calling Services are also available on an optional Pay 
Per LJse basis to C'ustorricrs that do not subscribe to the feature on a monthly basis. 
Such fixtures arc i>\,;iili1ble on a Pay Per Use (per attempt) basis. The Customer will 
lx charged for ench mcnipr to actiinate tlic scr\.icc, unless the central off-ices are not 
properly equipped. 

These features will be available on a Pay Per- Usc basis only from equipped central 
offices to resid ence arid non -rcsi de ncc C ustoniers. 

However, these featurcs are r io t  c?\~;iilable CSTI ;i Pay Per. Use basis to Centrt'x or PBX 
C' u s t c7 11-1 ers . 

At the request o f a  Customer that does not subscribe to the feature on a monthly 
basis, access to the feature o n  Pay Per Use basis may be blocked. Such blocking will 
be provided at no charge to the Customer. 

Issued: October 30, 2000 , 2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.2 1 Custom Calling Service Features, (Cont’d) 

6.2 1.4 Prices (Cont’d) 

1 .  Senrice Elements 
Maximum Monthly Price, per line ....................................................................... TBD 

C a1 1 Wait i iig $9.40 s 1 s.20 
Call Fonvarding 3.00 8 .oo 
Call Fonvarding 8.00 8.00 
Three-way Calling s.oo 8.00 
Maximum Per Attempt Rate (N) .......................................................................... TBD 
Residence Business ............................................................................................ .TBD 
Pay Per Use .......................................................................................................... TBD 

Resi den ce Business 

Three-Way Calling 1.5(1 1.50 (N) 

6.21.5 Pricing List 

1 .  Service Eiernents 
Monthly Price, per line 

Call Waiting ......................................................................................................... TBD 
Call Fonvarding ................................................................................................... TBD 
Call Fonvarding ................................................................................................... TBD 
Three-way Calling .............................................................................................. TBD 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.22 Talking Call Waiting 

4.22.1 Description 

Talking Call Waiting allows a residential Customer to know who is calling while 
they are on the with another party. Talking Call Waiting enhances Call Waiting by 
allowing the Customer to hear who is calling after hearing the call waiting tone 
whiIe the Customer is on the line. Any and all names will be voiced to the 
subscriber. This includes "private" or "unknown" to be voiced in the appropriate 
situation. Talking Call Waiting subscribers will hear both a call waiting tone plus the 
name of the calling party on an incoming call. The Customer then presses the switch 
hook-flash to place the current call on hold and taIk to the call waiting part;. 
Subsequent switch hook-flashes will allow the subscriber to "toggle" between the 
two parties, placing one on hold so that they can speak to the other party. 

4.22.2 Terms and Conditions 

Talking Call Waiting is available on a monthly subscription basis and must be 
subscribed to in conjunction with Call Waiting service. 

Customers with more than one line will need to subscribe to the service for each line 
they wish to have Talking Call Waiting inadt. alrailable. 

This service requires no additional adjunct or display equipment. Talking Call 
Waiting is not available on ISDN. 

6.22.3 Prices 

1. Service Elements 

Maximum Monthly Price 
Talking Call Waiting - Residence ....................................................................... $5.00 
The rates above are in addition to the applicable nonrecumng charges. (N) 

6.22.4 Pricintr List 

1.  Service Elements 

Talking Call Waiting - Residence ...................................................................... $2.50 
The rates above are in addition t~ the qydicahle nonrecurring charges. 

Issued: October 30, 2000 E ffec t 1 \le : , 2000 
K ~ r t  Pack:r 

One SeaGate - Suite I 160 
Toledo, Ohio 43604 

- Senior V.P. - Business Operations 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Service (Cont'd) 

4.8.2 Regulations (Cont'd) 

E. End User Designated Alann Agency 

The alann company designated by the end user will be required to subscribe 
to at least two (2)  company priLrate line channels from its monitoring station 
to a Scan Alert network hub location. Connection to the network via a hub 
provides access to the message switch located on CoInpany premises. The 
alarm agency will also be required to provide data terminal equipment that is 
compatible with the output from the Scan Alert message switch. 

F. Suspension of Service 

Suspension of service is not offered for this service. 

6.5.3 Rates and Charges 

The f~llowing rates and charges are in addition to those charged fix other facil' 
required fbr operation in  conjunction with Scan Alert. 
The regulations contained in thc appropriate price lists for the other facilities a 
apply - 

1 .  Scan Alert Sen  ice 
Scan Aler-t Stm-ic'c 
per residence nctn o r k  iiccchh 

line equipped /SNlit ........._. 5 60.0() li S 14.50 
Scan Alert Service 
per no 11 - residencc nct u*or-k access 
line equipped ' S N k  ..,. ...... 5 120 .00  : S 17.50 

I ,  Scan Alert Sen icc 
Scan Alert St.nricc 
pcr- residence nctu ork :iccch\ 
line q u i p p e d  / S N L  ...... _ ._ .  
Scan Alert Senlice 

45.00 ' !i 5.75  

ties 

S 0 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Service (Cont'd) 

6.8.3 Rates & Charges (Cont'd) 

per non-residence network 
access line equipped /SNW .... $90.00 i $10.50 

2. UL AA Polling Option 
UL AA Polling Option 
per residence network access 
line equipped /ASP/A9Z .......... $ 30.00 / $ 3 .00 
UL AA Polling Option 
per non-residence network access 
line equipped /ASP/A9W/ ......... $30.00 / $4.00 

3.  Scan Alert Wholesale Pricing Option 
Scan Alert Wholesale Pricing 
Option, per residence network 
access tine equipped ISREI 
Residence and non-residence 
network access lines equipped: 
0 to 500th .................. $60.00 / $14.50 
501st to 750th .............. $60.00 / $14.00 
751st to 1 Oooth............. $60.00 / $13.50 
I OOlst or more .............. $60.00 / $13.00 

4. Scan Alert Wholesale Pricing 
Option, per non-residence network 
access line equipped &BE/ 
Residence and non-residence 
network access lines equipped: 
0 to 500th .................. $120.00 / $ 1  7.50 
501st to 750th .............. $lZO.OO / $16.50 
75 1 st to 1000th ............. $130.00 / $ 1  S . 5 0  
1 Or) 1 st or more ............. S 120.00 i 5 14.50 

Issued- October 30, 2000 E f f w  i 1ve: 
- Kurt Packer 

Senior V.P - Business Operations 
One SeaGate - Suite 1160 

1 oledo. Ohlo 43(704 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Service (Cont'd) 

6.8.3 Rates & Charces (Cont'd) 

5.  Scan Alert Contract Pricins Option 
Scan Alert Contract Pricing 
Option, per residence network 
access line equipped* ISRE/ 
8 Port Capacity ............. $30.00 / $14.00 
32 Port Capacity.. .......... $30.00 / $ 1  3 . d O  
64 Port Capacity ............ $30.00 / $12.00 
96 Port Capacity ............ $30.00 / $ 1  1 .OO 
256 Port Capacity ........... $30.00 / $ 1  1.00 
* See Paragraph A.4 preceding for niinimuni l ine requirements. 
No nre cu tl-i rig Monthly 
Chxge Rate- 

4. UL AA Polling Option 
U L  .4A Polling Option 
per residence network access 

UL AA Polling Option 
per non-residence tiet\iwk access 

line equipped /ASP/A9Z/ ........ S 20.00 / S 3.00 

line equipped lASPIA9WI ........ $20.00 j' S-l.00 

7 .  Scan AIc1-t !i'holesaIe Pricing Option 
S c a t i  '4 1 er-t \ i h  c) I t's a I e P ri c I n g 
Option. per residence netwot-k 
access lint: q u i p p e d  ISRE/ 
Res 1 den ce and 11 o n - res i den c e 
network iiccess lines equipped: 
0 to 500th .................. S45.00 i $8.50 
50 1 st to 750th .............. S45.(:M / $7.50 
75 1 st t o  IOOOth ............. s35.00 / $7.00 
100 1 st 01- 1-rlOl.C. ............. s4s.00 i S6.50 

Issued: October 30, 2000 E ffec t 1 \,e: 
Kurt Packer 

One SeaGata - Suitc i lG!) 
- Seiiior V.P. - Business Operations 

Toledo, C)11i0 43604 

I , 2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.8 Alert Service (('ont'd) 

6.8.3 Rates & Charqes (Cont'd) 

8. Scan Alert Wholesale Pricing 
Option. per non-residence line 
equipped &BE/ 
Residence and non-residence 
network access lines equipped: 
0 to 500th .................. $90.00 / $10.50 
50  1 st to  750th .............. $90.00 / $9.50 
75 1 st to 1000th ............. $90.00 / $9.00 
1 00 1 st or  more.. ............ $90.00 / $8 .SO 

0. Scan Alert Contract Pricing Option 
Scan Alert Contract Pricing 
Option, per residence network 
access line equipped ISRE; 
8 Port Capacity. ............ S 15.00 i $7.75 
32 Port Capacity ............ $15.00 / $7.00 
63 Port Capacity ............ .S 15.00 / $6.50 
96 Port Capacity ............ $15.00 / $6.00 
256 Port Capnoit), ........... S I5.00 i $ 5 . 5 0  

I O .  Scan Alert Contract Pricing 
Option (C'ont'd) 
Scm Alert Contract I'ricin~ 

netvurk access Iinc 
equipped" 6 B E i  
8 Port Capacity ............... S30.00 / S 1 S.00 
32 Poi? Capacity ............. ti30.00 / S 16.00 
64 Poi? C'upaci iy.. ............ S30.00 i S 1 5.O() 
96 Port Capacity ............. S30.00 i $14.00 

0 1' t 1 c', n . 1' CI' nun - res 1 d c 11 i' c' 

256 Port Cap"c1ty . . . . . . . . .  530.00 1 SI -3.00 

Price List No. 1 
Original Sheet 105 

. 2000 __ 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6 3  Alert Service (C'ont'd) 

6.8.3 Rates & Charges (Cont'd) 

1 1. Scan Alert Change Charge 
M ax i mum 
Nonrecurring 
Charge 
Scan Alert Change Charge, 

Scan Alert Change Charge. 

Nonrecurring Monthly 
Charge Rate ~ 

per residential line .............. S3U.OC 

per business line ................. $30.00 

12. Scan Alert Contract Pricing 
Option (Cont'd) 
Scan Alert Contract Pricing 
Option, per non-residence 
network access line equipped 
/S B E/ 
8 Port Capacity.. ............. S 15.00 i S 9.75 
32 Port C'apacit).. . . . . . . . .  S 1 5 . W  ; S9 00 
64 Port Capacity ............. S l5.00 1 S8 .50  
96 Port Capacity .............. S 15.00 / 38.00 
256 Port Capacity ............ 4; I5.00 . s7.50 

13. Scan A1c.t-t C'hanyc C'hxgc 
Nonrecurring 
Charge- 
Scan Alert Change C'harge. 

Scan Alert Change C'hai-ge. 
per residentid line .............. S 15M)  

per non-residential liric . . . . . . . .  S 15.00 

Issued: October 30,2000 

- .  
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SECTION 6.0 - SERVICE FE:ATURES, (CONT'D) 

6.9 Billing Name and Address (BNA) Sewices 

6.9.1 Description 

BNA is a service whereby the Company w i l l  provide billing information to an 
Interexchange Carrier (IXC), to the extent the names and addresses are availabll in 
Customer information data bases. The "Customer" f i r  BNA senrice is an IXC and 
the BNA infonnation is for use by the IXC in connection with its business. 

4.9.2 Regu 1 at i o n s 

The name and address information will be obtained by the Company from its 
Customer information data bases. The name and address infomation will be 
provided for the calling number shown 111 the recorded Customer message detail to 
the extent a nanie and address exists i n  the Coinpany Customer information data 
bases (e.g., some calling number names and addresses may be confidential). If the 
name and address infomiation for a specific calling number is confidential due to 
legal, national security, end user or regulatory requirements, the name and address 
infomiation will not be provided unless the IXC is the Primary or Dial Up 
Interexchange Carrier or the IXC secures written permission froin the end user 
and/or other party imposing the confidentiality requirement, for the Company to 
provide the information as requested by the IXC. 

The request for natnc and address infimnation will be provided in accordance with 
specifications provided by the Company. 

At the request of an  IXC, magnetic tapc processing of the bill name and address 
11ifonniit1on i~ i l l  be providcd to thc I S C ' .  The Conipmy w i l l  supply the inagnetic 
tapes arid the magnetic tapes will tx pro\idcd without the retum of previously 
supplied tapes. Unless specified otherwise by the IXC, the magnetic tapes will be 
sent to the IXC via first class U.  S. Mail Service or other appropriate means. If 
expcdited dclivcry is requested by the IXC, such expenses will be charged to the 
1XC. 

Howewr ,  thc ESC may pick up thc niagnc~rc tapes at a location designated by the 
Company o r  request that the dietail on the magnetic tapcs or in a data tile be data 
transiiiitted to the IXC. 
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SECTiON 6.0 - SERVICE FEATURES, (CONT'D) 

6.9 Billing Natne and Address (BNA) Sewices (Cont'd) 

6.9.1 Description (Cont'd) 

BNA output supplied by the Company is considered proprietary information. I t  will 
be provided to the IACs for use by the IXCs in connection with its business. A r y  use 
of this information by the IXC's contractors, agents, or other third parties, not in 
connection with the IXC's business, shall be the responsibility of the IXC. The IXC 
shall affirm in writing that the Company is not responsible for the use by the IXC of 
this BNA information for purposes not in connection with the IXC's business. 

6.9.2 Rates and Charges 

Minimum monthly charge (up to 200 BNA requests) ............................................. $ 
100.00 
Per request, in excess of200 per month ............................................................. $0.50 
Magnetic tape processing, per tape .................................................................. $26.00 

Issued: October 30, 2000 Effect i\fe: 
Kurt Packer 

Senior V.P. - Business Operations 
One SeaGate - Suite 1 I60 

Toledo. 011 10 43604 

- ,2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6.10.1 General Provisions 

The alphabetical directory 1s an alphabetical list of Customers, joint users and others 
for whoni directory listings arc‘ pro\ided. It is designed solely for the puqmsc of 
informing calling persons of the numbers of Customers and others listed therein. 
Accordingly, listings are intended solely for purposes of identificlition and are 
limited to information which is essential to such identification. 

The rates and regu1:itions in this paragraph 1 for directory listings apply to primary 
and additional listings in the alphabetical directory. 

An alphabetical directory may include the listings fix one or inore exchange areas. 
More than one alphabetical directoi-y may be included in directory book. In 
alphabetical directories selected by the Company, the pages are divided into two 
groups, one gwup of non-residence listings and one group of listings consisting 
solely of names of individuals. 

1 . Non-residence primary listings consisting solely of names of individuals will 
appear in both groups at no charge. 

I .  7 Non-residence additional listi.igs consisting sofely of names of individuals 
will appear in both groups without charge for the additional appearance. 

3 -> . Special types of additional listings wilI appear in both groups without  charge 
for the additional q7pearance under the following conditions: 

a. A tcrmte Iistings, pro\rided that they are indented under r i m -  
residence priiiixy o r  regular additional listings that are listings 
cnnsistirig solely of names of I individuals; and 

b . All other  hpeciiil types of additional listings, provided that they are 
listings consisting solely of names of individuals and are iridented 
11 I i d  c I’ ti o n - re\ 1 d cn c c p ri 113 ary c)r reg1 1 itr addi t i  o 11 a 1 1 i s ti ng s . 

Residence priinar-y or additional listings \i 111 appear 111 both groups ivithout charge 
for the additional appearance, pro\,ided that they are indented under non-residence 
primary 01’ rcg~ilar additional I istirigs consisting solely of names of i tidividuals. 

Issucd: October 30, 21100 . 2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listing Services (cont'd.) 

6.10.1 General Provisions, (Cont'd.) 

Special prominence or arrangement ofnames is not permitted nor is the listing o f a  
seiske,  commodity or trade name except when such service, conimodity or trade 
name is a part of the name under which the listed party is doing business. 

The Company will refuse a listing which does not constitute a legally authorized or 
adopted name, or any Iisting which, in the opinion of the Company, is likely to 
mislead or deceive calling persons as to the identity of the listed party, or is intended 
for advertising purposes or to secure a preferential position in the directory or is 
more elaborate than is reasonably necessary to identify the listed party. The 
Company, upon notification to the Customer, will withdraw any listing which is 
found to be i n  violation of its ruleh with respect thereto. 

The length of any listin2 is limited by the use of abbreviations, where, in the opinion 
of the Company, the clearness of the listing arid the identification of the listed party 
is not impaired thereby. Vv'here mort: than one line is required to properly list the 
party, no additional charge is made. 

in connt'ction u r i t h  non-residencc senrice. 3 designation. i.e., an abbreviated 
descriptive tsnn charxteri.ing the listed party's business in a generd way. may be 
fui-nished as part: of'thtl listing unless the character of the listed party's business is 
already apparent from the fonn ofthe corporate or finn name, in which case the 
desiywtion i h  u i i ncc txq '  and I S  riot furnished. 

Listings 31-e reguiarly pro\~tdc.d i n  connection with exchange service of all classes, 
grades and typcs, cxccpt public xnricc.  donni  tory individual lines and Centrex 
d C) t-im I t o ry stat i C) n i i r ~ c i  . 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listinq Services (Cont'd) 

6.102 Primary Listings 

One listing without charge, tenned the pr imary listing, is provided for each call 
number in connection with exchange sen ice  (including serni-public). In cases where 
two or inor-e non-residence services are arranged in a group of rotary numbers, all of 
such numbers so arranged are identified by but one call number. 

A call number is the nuiiiber designation with which a Customer's service is 
id en t i fi ed . 

One primary listing is provided for each PBX, Centrex, Exhibition Hall and Airport 
Switching system. I n  connection with PBX systems wi th  DID, Centrex and 
Ed~ibit ion Hall system primary listings, the Company will 

incl ude. uithout charge, inf&mati\,e u,ording to i ndiuate that stations of the system 
may be dialed direct when the numbers of the stations are known.  

One priinary listing is provided for each joint user and domitoty service are not 
listed in the directory. 

The prirnar-y listing is ordinarily the name of the Customer or joint  user, or the name 
undcr which 3 busincss is regularly conducted. Where the service is contracted for 
by one party for thc use c j f a  second party. the p-iniary listing may be the name of 
the second party. 

Issued: Octc3bLY 3 0 ,  3000 _I , 2000 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listing Services (Cont'd) 

6.10.3 Additional Listincs 

A. Non-residence ,4dditional Listings 

Non-residence additional Iist-ings are listings in addition to the primary 
listing hmished in connection with lion-reside~ice senlice and may be: 

- Names of partners or iiieinbers. if the Customer or joint user is a 
pxrncrship: 

- Names of officers, if the Customer o r  joint user is a corporation: 

- Names of represtrntatii~tts o r  employees of the Custonier o r  joir?t 
user; 

- Bona tide narries of tjmis which the Customer or joint  user oivns o r  
controls o r  is duly authorized to represent 

- Nanies of  patrons participating i n resale or shared use of the 
C s t c) 111 t' I*' 5 s CT+Y i c c or cy i i  i p 111 en t 

- Non-1-csiclciice tldditionai listings are not permitted in connection 
Lvith rcsidetice sen~ice. 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6. I O  Listing Services (Cont'd) 

6.10.3 Additional Listings (Cont'd) 

B. Residence Additional Listings 

Residence additional listings are listings in addition to t he primary listing 
hmished in connection with residence service and may be the names of 
members of the Customer's family or of other persons residing in the 
Customer's household. Such listings may also be in the form of dual name 
listings as described in B-7 preceding. 

Residence additional listings are also permitted in connection with 
residence service which is located in a residence and for permanent guests 
residing in a transient hotel, motel, or club, and tenants in an apartment house 
or apartment hotel. 

C. Addresses and Numbers of'Additiona1 Listings 

Ordinarily, all additional listings are of th s  same address and number as the 
primary listings, except in the case of altemate listings and listings for 
systems or services with in-dialing. When it appears necessary as an aid to 
the use of the directory and provided satisfactory service can be hmished, a 
listing will be permitted under the address of a station installed on premises 
of the Customer, but at an address different from that of the main station 
service. 

Additional listings for Cont ra  and Exhibition Hall Systems and PBX 
Systems with DID 

Where additional listings associated with C e n t r a  and Exhibition Hall 
systems, and PBX systems with DID, use the number associated with the 
primary listing, the informative wording described in B-3 preceding may also 
be provided with such additional listings without additions1 charge. 

D. Special Types of Additional Listings 

1.  Duplicate listings - listings of nicknames, abbreviated names, 
names which are commonly spelled in more than one way, and 
rearrangements of names are permitted when, in the opinion o f  the 
Company, they are not desired to secure a preferential position in the 
directory or for advertising purposes. 

Issued: October 30, 2000 E ffec t i vt3 : - , 2000 
Kurt Packer 

Senlor V.P. - Business (lperatlons 
One SeaGate - Suite 1 160 

Toledo, Ohio 33603 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listinq Senices (Cont'd) 

6.10.3 Additional Listings (Cont'd) 

D. Special Types of Additional Listings, (cont'd.) 

2. Cross-Reference Listings - Names which are coi.nmonly 
spelled in more than one u'ay; Names of fonnerly existing businesses 
which have been superseded by that of the Custonier; Rearrangement 
of names when such rean-angement is not for the purpose of securing 
a preferential position in  the directory or fc>r advertising purposes; 
Cross-reference listings consists of a name, a reference to the piiinary 
listing, and, ifdesired, a number. Such listings do not include an 
address ; Iionwer, if the number is included. the city arid state 
involLTed must also be shown when a message toll call is involved. 

3 .  Alternate listings - listings which refer calling persons to another 
numbcr at nisht and on Sundays and holidays, or in case no answer is 
received on the call to the primary number, are penmitted for all 
classes of service. The alternate number may be that of another 
Custonicr's service. In such case, the consent of the other Customer 
must be obtained befhre the alternate listing is furnished. 

3. Foreign Listings - listings i n  an alphabetical directory of an exchange 
other than that in which thc listed service is fiirnished are furnished 
unclcr the prc)~~isioris applicable to  regular additioiial listings in the 
dphabeticai directory in lvhicli the foreign listing appears. 

5 .  Private Listing Sen.ice - Upon receipt uf ;in authorization signed by 
the Customer, in a form satisfactory to the Company, the name of that 
Customer arid the number assigned to the service fiirnished to him 
\i i l l  bc omittcd or dcletcd from the Company's directories and his 
number w i l l  bc oniitted or deleted from its information records. The 
Company \ \ r i l l  cncfca~ror to prevent the disclosure of the number, but 
slid1 not hc' Iial>lc should such ~iuiiibt'r be divulged through 
inadvertcncc. or- under the fi.~llo~ving circumstances where the number 
will be disclosed: 
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SECTION 6.0 - SERVICE FEATURES, (CONT’D) 

6 .  I O  Listing Services (Cont’d) 

6.10.3 Additional Listinas (Cont’d) 

3. (continued) 

a. Where the private listing service Customer calls the enhanced 
universal emergency number (ix. 9 1 1 } to the extent that the 
originating number, address and name associated with the 
originating number are hmished to the 91 1 service Public 
Sewice Answering Points. 

b. Wrere the private listing service Customer calls the number 
of a Customer subscribing to Caller ID, without using Calling 
Party Number Blocking, to the extent that the originating 
number is ciisplayed on a Caller ID display device. liere the 
private listing service Customer is caIled back by c? Customer 
who subscribes to and uses Automatic Callback to return the 
call to the extent that the originating number is displayed 
within the call detail section of the Automatic Callback 
subscriber’s bill ing statement . 

d . 

c. Where the pri\,ate listing service Customer calls another 
Customer, who interprets the phone call as a harassing or 
threatening call and uses the Call Trace service to have the 
calling party number arid further information referred to the 
I ~ ~ c a l  law enforcement agency. The extent to which pursuit 
coriti rwcs would dqxncl upon the law enforcement agency. 

Where the prkate  listing service Customer calls a Customer 
mrho subscribcs to and uses the Advanced Custom Calling 
Service Call Screening, the calling Customer can prevent the 
pnssiblc exposure of hidher [lumber by using Calling Party 
Nunibcr Blocking. This feature is available where Call 
Screening is a\,ailablc. 

1 .  The C’nmpany will furnish, upon request, thc name of 
the Customer to exchange service where such service 
is ust‘c1 to pro\iide recorded announcements. 

E ffec t i ve : 
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SECTION 6.0 - SERVICE FEATURES, (CONT'D) 

6.10 Listing Senices (Cont'd) 

6.10.3 Additional Listings (Cont'd) 

5 .  (continued) 

d. ( c c) n ti ri ed ) 

2. Customers to private listing service, regardless of - 
Lvhether :,uch service is subject to the monthly rate set 
forth in this section, have the option ofrequesting the 
Company to relay einergency messages from persons 
attempting to reach such Customers. The Company 
will n o i  challenge the calling party's statement that an 
eiiierguncy exists, nor make any attempt to determine 
the importance of such einergency. Such messages 
i c r i l l  be hilled t o  the private listing service Ciistonier at 
the rnessags rate set forth in E following. 

e. The Company shall no t  be obligated to cotnplete exchange or 
message toll calls to such Customers, by number. 

lipon receipt of at1 authorization sigricd by the Customer, In a 
h i m  sat i s fact C) 1-1; to t h e C'o 111 pan y , sern i - p ri vat e I i s t i ng ssivi ce 
\vi11 bc prcn~dcd by thc Company. With semi-private listing 
w-i icc tlic <'uhtoiiicr listing is omitted 01- dcleted from the 
C' wn p any ' s d i rc'c to 1-1 e, : h c)  wever, these I i s t i ngs are contained 
it1 infcmnation records and will be furnished upon request of 
the calling party. 

Issued: October 30. ZOO0 



STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 
2540 SHUILIARD OAK BOlTLE\.'ARD 

T,iLLAHASSEE, FL 32399-0850 

TO: John h.1. Beahn. Esquire 
Fax #: 6W 12023933760 

FROhl: Records Fax Ssrvesr 

RE: 

hhltiple attempts will be madz to fax this documcnt. If all attempts fail. 
you will automatically be sent a cop!' ofthe document b!, 6 . S .  hlail. You do 
not need to call to report a fax failure. 
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FPSC - T o :  John M .  Beahn, Esquire i rom: KeCOIdS i a x  server 12-08-00 2:26pm p ,  2 o€  3 

BEFORE THE FLORIDA PUBLlC SERVICE COMMISSION 

In re: Application for 
certificate to p r o v i d e  
alternative local exchange 
telecommunications service by 
Available Telecom Services, Inc. 

In re: Application f o r  
c e r t i f i c a t e  to provide  
alternative local exchange 
tel ecommuni cat i o r !  s service by 
Dynamic Telcom EAgineering I, 
L.L.C. 

In we: Application f o r  
certificate to p r o v i d e  
alternative local exchange 
telecommunications service by 
Evoluticn Networks South, Inc. 

In re: Application f o r  
certificate to prov ide  
alternative l o c a l  exchange 
telecommunications service by 
Global. Telelink Services, Tnc. 

DOCKET NO. 

DOCKET NO. 

DOCKET NO, 

DOCKET NO. 

0 0 13 9 0 -TX 

001511-TX 

0 0 12 9 0 -TX 

0 0 0 8 07 -TX 
ORDER NO. PSC-00-2361-CO-TX 
ISSUED: December 8 ,  2 0 0 0  

BY THE COMMISSION: 

By Order No. PSC-00-2173-PAA-TX, issued November 15, 2 0 0 0 ,  
this Commission proposed to t a k e  c e r t a i n  action, subject to a 
Petition f o r  Formal Proceeding as provided in Rule 25-22.029,  
Florida Administrative Code. No response ha5 been fiied to the 
orde r .  It is, therefore, 

ORDERED by t h e  F l o r i  da Pub1 ic Service Commission that Order 
No. PSC-00-2173-PAA-TX h a s  become effective and final. It is 
further 

ORDERED t h a t  t h e s e  dockets shall be closed. 
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By ORDER of the Flo r ida  Public Service Commission, this 8th 
d a y  of D-, 2ooo. 

/ s /  Rlanca S a  Bay6 
BLANCA S. BAYb, D i r e c t o r  
Division cf Records and Rcportt lng 

This is a f a c s i m i l e  copy.  A s-gned 
copy c;f the order  may be obtained by 
calling 1-850-413-6770. 

( S E A L )  

FRB 

The F l o r i d a  Public Service Cornr~~ i . s s ion  is required by S e c t i o n  
120.569 (1) , FlrJrida S t a t - u t e s ,  to notify parties of any judicial 
review of Commission orders  t ha t  is available pursuant. to S e c t i o n  
120.68, Florida Statutes, as well as the procedures and time limits 
that a p p l y .  T h i s  n o t i c e  s h o u l d  r ;ut  be cons t rued  to m e a n  a L l  
requests f o r  judicial review w i l l  be granted or result in t h e  
relief sought-. 

Any party adversely affected by L l i e  Conmission's f i n a l  action 
in t h i s  matter may request judicial review by t h e  F l o r i d a  Supreme 
Court in the case of an electr ic : ,  gas or telephone utility or t h e  
First D i s t r i c t  C o u r t  of Appeal in the case r J f  a water and/or 
wastewater utility by filing a notice of appeal with the E i r e c t o r ,  
Division of Records and Reportinq and filing a copy  of the notice 
of appeal and the filing fcc with t-hc? appropriate c o u r t .  This 
filing must be complcted w i t h i n  t h i r t y  (30) days  a f t e r  thc issuance 
of this o r d e r ,  p ~ ~ s u d n t  to Rule 9.110, Florida Rules of Appellate 
Procedure. The notice of appeal  must be in t h e  f o r m  specified in 
Rule 9.900(a), Florida Rules of Appellate Procedure.  



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re:  Application for 
certificate to p r o v i d e  
alternative local exchange  
telecommunications service by 
Available Telecom Services, Inc. 

In re: Application f o r  
certificate to provide  
alternative local exchange 
telecommunications service by 
Dynamic Telcom Engineering T, 
L.L.C. 

In re: Application for 
c e r t i f i c a t e  to provide 
alternative local exchanqe  
telecommunications service by 
E v o l u t i o n  Networks S o u t h ,  Inc. 

In re: Application Tor 
c e r t i f i c a t e  to provide  
alternative l o c a l  exchange 
telecommunications service by 
Global Telelink Services, Tnc. 

DOCKET NO. 

DOCKET NO. 

DOCKET NO. 

DOCKET NO. 

001390-TX 

001511-TX 

ORDER NO. PSC-00-2173-PAA-TX 
ISSUED: November 151, 2000 

The f o l l o w i n g  Commissi~ncrs participated in the disposition of 
this m a t t e r :  

, J .  TERRY DEASON, Chairman 
E .  LEON JACOBS, JR. 

LILA A. JABER 
BKAULTO L. RAEZ 
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BY THE COMMISSION: 

NOTICE is hereby  given by the Florida Public Service 
Commission that the action discussed herein is preliminary in 
nature and will become final unless a person  whose interests are 
substantially affected files a petition f o r  a formal proceeding, 
pursuant to R u l e  25-22.029, F l o r i d a  Administrative Code. 

The entities listed below have applied f o r  certificates to 
provide  Alternative Loca l  Exchange Telecommunications (ALEC) 
serv ice ,  pursuant to Section 3 6 4 . 3 3 7 ,  F l o r i d a  Statutes. Upon 
review of their applications, it appears t h a t  these entities have 
sufficient technical, financial, (ind managerial capability to 
provide  such  service. Accordingly, we h e r e b y  grant to each of 
these entities the certificates depicted below, which shall 
a u t h o r i z e  them indirJidually to prov.i_de ATXC s e r v i c e s  statewide, 
except that the ALEC may n o t  offer basic l o c a l  telecommunications 
service within the territories of ea rn ings - regu la t ed  s m a l l  local 
exchange companies, as set f o r t h  in Section 3 6 4 . 3 3 7  (l), F l o r i d a  
S t a t u t e s -  

ENTITY'S NAMZ 

Available Telecom Services ,  I r r c .  

Dynamic Telcom E n q i n e e r i r i g  T, T , . T , . C .  

Evolution Networks S o u t h ,  I n c : .  

Global T e l e l i n k  Services, Inc. 

CERTXFICATE NO. 

- i 6 3 8  

-1663  

7668 

7670 

If this Order becomes f i n a l  and effective, it will serve as 
each entity's certi Eicate. E a c h  e n ' i i t y  should, t h e r e f o r e ,  retain 
this Order  as proof  of certification. 

ALEC providers are s u b i e c t  t o  Chapter 2 5 - 2 4 ,  F l o r i d a  
Administrative Code, P a r t  XV, Rules Govern ing  Telecommunications 
Service Provided by Alternative Local Exchange Companies. ALEC 
p r o v i d e r s  are a l s o  reqxi red  to comply with a l l  applicable 
p r o v i s i o n s  of Chapter 364, F l e r i d a  Statutes, and Chapters 25-4, 
Florida Admin i s t r a t i l f e  Code. 

In addition, Section 3 6 4 , 3 3 7  (2), Florida Statutes, r equ i r e s  
ALECs which prov ide  basic local telecommunications service to 
p r o v i d e  aceess to 9 i l  z e rv i ces .  This Commission has no rules 



s p e c i f y i n g  t h e  911 services t h a t  eit-:;~ir an Incumbent Local Exchange 
Company (ILECl or an ALEC must provide?; however, 911 service t h t  
is i n f e r l o r  to that provided by t h e  ILEC w o ~ l d  clearly not br in 
the public interest. Accordingly, we fir id t h a t  Section 3 6 4 . 3 3 7  ( 2 ) ,  
F l o r i d a  S t a t u t e s ,  requires ALECs which prov ide  basic local 
telecommunications services to provicq-le at least the same level of 
911 services as that prsvided by t h c  PLEC serving t h e  same area. 

F u r t h e r ,  iinder S e c z i o n  3611.336, F l o r i d a  Statutes, certificate 
holders must pay a minimum annual Rc?qi-llatory Assessment Fee (RAFs) 
of $50 if the certificate was a c t i v e  d u r i n g  any portion of the 
calendar year. A KAFs Return r io t ice  x i 1 - 1  b e  rrtai.Ied to each of the 
entities listed above. Neither the \:,ancellation of i ts  certificate 
nor  the f a i l u r e  to receive a RAFs A c t u r n  n~ticc shall relieve any 
of these entities from its obligation to pay RAFs. 

Based on the f o r e g o i n g ,  it is 

ORDERED by the E'lorida Publiz S e n r i c e  Commission that we 
h e r e b y  qrarit,  to the en t i  Lies 1 isted h e r s i n ,  certi Eicates to 
prov ide  Alternative L o c a l  Exchanlji3 Telecommunications service, 
s u b j e c t  to t h e  t t 2 r m s  hnd. zond i t - ions  st:t f o r t h  in the body of this 
Order.  It is further 

ORDE?.ED that t h i s  Grrisr s h a l l  Serve as each entity's 
ccrtificatc and s h o u l d ,  t h c r c f o r c ,  lric rcltaincd b y  thcsc cntitics 
as p r o o f  of certificatian. It is furrher 

ORDERED t h a t  each Alternative L o c a l  Exchange 
're 1 e commun 1 c, a t 1 on s company which provides basic l o c a l  
telecommunications services shall p r o v i d e  at least the same level 
of 911 services as t h a k  provided hy :kle incumbent local exchange  
company s e r v i n g  the same arerl. It is further 

ORDERED t h a t  a n y  protcst to thc action proposed hcrein shall 
specify t h e  e r i t i t y  or e r1 t i . t i - e~  to which iL applies. It is f u r t h e r  

ORDERED t h a t ,  if a pro te s t  1s filed as to the c e r t i f i c a t - i o n  of 
a n y  particular entsty or entities, t h a t  p r o t e s t  shall n o t  prevent 
the action proposed h e r e i n  from becoming final w i t h  r ega rd  to the 
remaining entities i i s t e d  in this Order. It is further 

ORDERED that t h e  p x o v s i a n s  cf thls C r d e l r ,  issued as proposed 
a g e n c y  action, shall become final and efEective upon the issuance 
of a Consummatir~y- Orner u n k s 5  an a p p r o p r i a t e  petition, in the form 
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The F l o r i d a  Public Service Commission is required b y  Section 
120.569(1), Florida Statutes, to n o t i f y  parties of any 
administrative hearing t h a t  is available under  S e c t i o n  120.57, 
Florida Statutes, as well as the procedures and time limits that 
a p p l y .  This notice s h o u l d  not be construed to mean all requests 
f o r  an administrative ' n ea r ing  will be granted or r e s u l t  in the 
relief sought. 

Mediation may be available on a case-by-case bas i s .  If 
mediation is conducted, it does n u t  a f f e c t  a s u b s t a n t i a l l y  
interested person's r i g h t  to a. hearinq. 

'The action proposed herein IS preliminary in n a t u r e .  Any 
person  whose substantial i n t e r e s t s  a r e  affected by t h e  action 
prcpmed by this Gr-der may f i l e  a petition for a formal proceeding ,  
in the f o r m  p rov ided  hy Rule 28-106.201, Florida Administrative 
Code, T h i s  petition must be received by t h e  Director, Division of 
Records and R e p o r t i r i q ,  2S40 Shuniard O a k  Boulevard, Tallahassee, 
F l o r i d a  32399-0350, by rhe close 01 biisiness on Jlec&er 6, 3 0 0 0 .  

-my objection or p r o t e s t .  f i . l c d  in this d o c k e t  b e f o r e  the 
i5suance date i ~ f  t h i s  srder is cgnsidered abandcned unless It 
satisfies the Eoregoiriq cor1diLis:is d n d  F S  renewed within the 
specified protest period. 


