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January 17, 2001

Ms. Gale D. Gorner, Assistant Controller
Intraco Systems, Inc.

3998 FAU Blvd., Suite 210

Boca Raton, FL 33431-6429

Re: Intraco Systems, Inc.
Certificate No. 7516

Dear Ms. Gorner;

This is a follow up to your recent letter in which you stated that Intraco Systems is not a
telecommunications company. In addition, you returned the 2000 Regulatory Assessment Fee return
and asked the Commission to “adjust” our records.

Your company paid the $250.00 application fee, applied for and received an alternative local
exchange telecommunications certificate, which became effective August 28, 2000. If Intraco
Systems wishes to cancel its certificate, it first needs to comply with Rule 25-24.820(2)(a), (b), (c),
and (d), Florida Administrative Code, copy attached.

As information, there are two types of cancellation. The first is voluntary and is requested by
the certificate holder. The Commission grants voluntary cancellations if a company is in good
standing and has no outstanding balance of the Regulatory Assessment Fee. The other is
involuntary. This is where the Commission cancels a certificate for a rule violation, such as not
paying the Regulatory Assessment Fee. If the Commission cancels a certificate involuntarily, any
unpaid fees, including penalty and interest charges, are forwarded to the Comptroller’s Office for
collection attempts.

The Regulatory Assessment Fee is owed if a certificate is active for any day during a calendar
year. Although Intraco Systems may not be a telecommunications company, the Regulatory
Assessment Fee is owed for the year 2000. Since we received your letter on December 27, 2000,
[ will make that date the effective date of the cancellation if Intraco wishes to cancel its certificate
and if your letter specifically requesting cancellation and payment for the 2000 fee is postmarked

by January 30, 2001. It should be noted that if your payment is postmarked after January 30, penalty
and interest charges will apply.
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Please let me know by January 30 how you wish to proceed. If you have any questions, just
let me know. Ican be reached at (850) 413-6502-voice, (850) 413-6503-fax, and by intemet e-mail
at pisler@psc.state.fl.us.

Sincerely,

Paula J. Isler, Research Assistant
Bureau of Service Evaluation & Compliance

Enclosures



25-24.820 Revocation of a Certificate.

(1) The Commission may on its own motion, after notice and opportunity for hearing, revoke
a company'’s certificgte for any of the following reasons:

(a) Violation of a term or condition under which the authority was originally granted;

(b) Violation of €ommission rule or order;

(c) Violation of Florida Statute; or

(d) Violation of a price list standard.

(2) If a certificated company desires to cancel its certificate, it shall request cancellation from
the Commission in writing and shall provide the following with its request. Cancellation of a
certificate shall be ordered subject to the holder providing the required information.

(a) A statement of intent and date certain to pay regulatory assessment fee,

(b) A statement of why the certificate is proposed to be canceled.

(¢c) A statement as to how customer deposits and final bills will be handled.

(d) Proof of individual customer notice regarding discontinuance of service.

Specific Authority 350.127(2) FS.
Law Implemented 364335, 364.345 FS.
History—New 12-27-95.
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Ms. Jackie Knight ouT iF ct-‘,rr,'.'.‘f‘“ - —
Florida Public Service Commission
2540 Shumard Qak Blvd.

Tallahassee, FL. 32399-0876

To Ms Knight:

This letter is sent to inform you that Intraco Systems, Inc. is a provider of corporate
[nformation Technology services. This corporation is not a Teiecommunications
Systems company; therefore, [ am returning the Alternative Local Exchange Company
Regulatory Assessment Fee Return.

Please adjust your records to the above information.

If you have any questions, please call me at 561-367-0600.

Sincerely,

LoD Lo

Gale D. Gomer
Assistant Controller
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