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BellSouth Telecommunications. lnc 850 224-7798 
Suite 400 Fax 850 224-5073 
150 South Monroe Street 
Tallahassee, Florida 32301-1556 

Marshall M. Criser Ill 
Regulatory Vice President 

July 6,2001 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: Approval of two Amendments to the Interconnection, Unbundling, Resale and Collocation 
Agreement Negotiated by BellSouth Telecommunications, Inc. ("BellSouth") and Network Plus, 
Inc. d/b/a Hale and Father, Inc. pursuant to Sections 251, 252 and 271 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Network Plus, 
Inc. d/b/a Hale and Father, Inc. are submitting to the Florida Public Service Commission an 
amendment to their negotiated agreement for the interconnection of their networks, the 
unbundling of specific network elements offered by BellSouth and the resale of BellSouth's 
telecommunications sewices to Network Plus, Inc. d/b/a Hale and Father, Inc. The Commission 
approved the initial agreement between the companies in Order No. 00-2420-FOF-TP issued 
December 18,2000 in Docket 001 438-TP. One amendment is for the SL1 -SI2 Loops and the 
other amendment changes the company's name to Network Plus, Inc d/b/a Hate and Father, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or rejecting the 
negotiated agreement between BellSouth and Network Plus, Inc. d/b/a Hale and Father, Inc. 
within 90 days of its submission. The Act provides that the Commission may only reject such an 
agreement if it finds that the agreement or any portion of the agreement discriminates against a 
telecommunications carrier not a patty to the agreement or the implementation of the agreement 
or any portion of the agreement is not consistent with the public interest, convenience and 
necessity. Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 

Very truly yours, 

Regulatory Vice President 
(*) 
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ATTACHMENT TO TRANSMUTAL LETTER 

The Agreement entered into by and between Network Plus, Inc. 
(FL). and BellSouth Telecommunications, Inc., dated 02/05/01, for the state of 
Florida conslsts of the following: 

02l07l41 



AMENDMENT TO 
AGREEMENT BETWEEN 

BELLSOUTH TELECOMMUMCATIONS, INC. 
AND NETWORK PLUS, INC. 

FLORIDA 
DATED AUGUST 2,2000 . 

Pursuant to this Agreement (the “Amendment”), BellSouth Telecommunications, Inc. 
C‘BeilSouth”) and Network Plus, Inc. (“Network Plus”), hereinafter referred to coilectively as the 
“Parties”, hereby agree to amend that certain Agreement (the “Agreement”), between BellSouth 
and Network Plus dated August 2,2000. 

NOW THEREFORE, in consideration of the mutual provisions contained herein and other 
good and valuable consideration, the receipt and sufficiency. of which are hereby acknowledged, 
BellSouth and Network Plus hereby covenant and agree as follows: 

1. Attachment 2 of the Agreement is hereby amended by replacing Paragraph 2. I .  5 ,  
Paragraph 2.1.6, Paragraph 2.1.10, Paragraph 2,11 1 1 and Paragraph 2.1 ..13 with the following 
Paragraph 2.1,5, Paragraph 2.1.6, Paragraph 2 , l .  10, Paragraph 2.1. I 1 and Paragraph 2.1.13 
attached hereto as Exhibit A and by reference’ made a part of this Attachment. 

2. Attachment 2, Exhibit D of the Agreement is hereby amended by replacing 2-Wire 
Analog VG Loop-SL1, 2-Wire Analog VG Loop-SL2 w h o p  or”ground start signaling, and 
2-Wife Analog VG LoopSL2 w/reverse battery signaling rates with following rates attached 
hcrcin as Exhibit B, attached herein by reference made a part of this Amendment. 

3. 
force and effect. 

All other provisions of the Agrement, ’dated August 2, 2000, shall remain in fbll 

4, The Parth agree that either or both of the Parties is authorized to submit this 
Amendment to the respective state regulatory authorities for approval subject to Section 252(e) of 
the Federal Telecommunications Act of. 1996, . .  

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on tho date indicated below. 

BellSouth Telecommunications, Inc  Network Plus, Inc. 

By: 

Title: wlf 
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SEl 

Attachment 2, Secaon 2.1 

Revised 2.1.5.2.1.6. 2,f110 I 2.1.11& 2.1.13 

Order Order Coordlnation Ttst Poiab DLR Chugs for Dispatch 
Coordination - Time Spedflc and TcMng if No 
(OC) (OC-TS) Trouble Found 

Chargeable ChargGble Option+ Not available Chargeable Charged for Dispatch 
option Option - inside & outside Central 

ordered89 Office 
Engineering 

2.1.5 

2.1.6 

“Order Coordination” refers to standard BellSouth service order 
coordination involving the reuse of facilities where Network Plus is 
requesting that their loop order be provisioned over an existing circuit that 
is currently providing service to the end user. Order coordination for 
physical conversions will be scheduled at BellSouth’s discretion dwing 
normal working hours on the committed due date and Network Plus will 
be advised, OC will be provided as a standard item on SL2 voice grade 
loops and all Unbundled Digital Loops (UDLs). OC will be provided as a 
chargea4le option on SL1 voice grade loops, and all Unbundled Copper 
.Loops. 

“Order Coordination - Time Specific” refers to sentice order coordination 
in which Network Plus requests a specific time for a service order 
conversion to take place. BelfSouth will make every effort to 
accommodate Network Plus’s specific conversion t h y  tequest. However, 
BellSouth reserves the right to negotiate with Network Plus a conversion 
time based on load and appointment control when necessary. Loops on a 
single service order of 14 or more loops will be provisioned on a project 
basis. This is a chargeable option for any coordinated order and is billed 
in addition to the OC charge. Network Plus may spec@ a time between 
9:OO am. and 4:OO p.m (location time) Monday through Friday (excIuding 
holidays). If Network Plus specifies a time outside this window, or selects 
a time or quantity of loops that requires BellSouth technicians to work 
outside normal work hours, overtime charges will appiy in addition to the 
OC and OC-TS charges. Overt&e charges will be applied according to 
actual costs based on type of force group required to perform the work., 
overtime hours worked and any special circumstances. 

. . 

If Network P b  requests work to be done for any UNE loop that requires 
BellSouth technicians to work outside normal work hours, overtime 
charges will be applied according to actual costs based on type of force 
group required to perform the work, overtime hours worked and any 
special circumstances. 
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Information 
l Document 

~ Included Charged for Dispatch 
outside Central Office I 

Chargeable Option* 1 Included 

____ ~~ 

Not available lncluded 

SL-2 

Unbundled ww LOOQ 

Unbundled 
Copper Loop 

Included 

Included 

Chargeable 
Option 

Included Charged fot Dispatch 
outside Central Office 

Chargeable Option' 
(except on Universal 
Digital Channel) 

lnctuded 
(where 
appropriate) 

*Order Coordinstion-Time Specific charge for orders due on same day at same lacation Will bc applied OR 
a per LSR basis. For UVL-SL1, Nctwotk ?IUS must order OC when requesting OC-TS. 

2.1.10 SL1 loops are 2-wire loop start circuits, will be non-designed, and will not 
have remote access test points. OC will be offered as a chargeable option 
on SLI loops when r c w  of existing fkilities has been requested by 
Network Plus. Network Pfus may also order OC-TS when a specified 
conversion time is requested. OC-TS is a chargeable option for any 
coordinated order and is billed in addition to the OC charge. An 
Engineering Idonnation (El) document can be ordered as chargeable 
option. The E1 document provides bop make up idonnation which is 
similar to the information normally provided in a Design Layout Record. 
Upon issuance of a non-coordinattd order in the Service order system, SLl 
loops will be activated an the due date in the samc " e r  and time 
kames that BellSouth normaUy activates POTS-type loops for its 

Included 

2.1.11 

Charged for Dispatch 
outside Central Ofice 

SU loops may be 2-wire or 4wire circuits, shall have remote access test 
points, and will be designed with a design layout record provided to 
Network Plus. SL2 circuits can be provisioned with loop start, ground 
start or reverse battery signaling. OC is provided as a standard feature on 
SL2 loops. The OC feature will allow Network Plus to coordinate the 
installation cf the loop with the disconnect of an existing custom's 
senricc and/or number portability senrice. In these cases, BellSouth will 
perform the order conversion with standard order coordination at its 
discretion during n o d  work hours. 

2.1.13 As a chargeable option on all loops except the Universal Digital Channel 
(UDC) and Unbundled Copper Loop (UCL), BellSouth will offer OC-TS. 
This will allow Network P h  the ability to spec@ the time that the 
oordinated conversion takes place. The OC-TS charge for ordm due on 
the 581lhc day at the same location will be applied on a per Local Service 
Request (LSR) h i s .  - 



BELLSOUTHAVctwotk P l u ,  Ine. Rates 
NETWORK ELEMENTS 
AND OTHER SERVICES 

Disconnect 
NRC - Service Order submitted Manuallh per LSR 

Disconntct 

NRC - Incremental Charge - Manual Service Order - 
NRC - Service Order submitted Manually, per LSR, 

NRC rncremental charge - Manui Servicsordcr - 1st 

I 

SOMAN $21.56 
SOMAN $3.84 

SOMAN NA I a 

SOMAN NA 

DESCRIPTION 

- 
Add7 
NRC Incremental Charge - Manual Service Order - 
Disconnect 
NRC Incrmcntal Charge -. Order Coordination for SLl 

SOMAN NA 

UEAMC 1 16.3 I*  
- I .  

IloqJs (per loop) 
'fNRC - Inwcmcntal Charge - Order Coordination - Time 

3 

OCOSL 23.24 
Specific (per LSR) 
NRC - Engineering Information (EI) - interim ratcs until 
coat study is prepared baaed 011 inputa that reflect the 

UEANM W,OO 

EXHiBlT B 
Attachment 2 

Exhibit D 
Page 1 

Disconnect 
NRC - Service Order submitted Manudly, per LSR 
M1C - Service Order submitted Manually, per LSR, 

SOMAN 321.56 
S O W  $3.84 

Disconnect 
NRC - Incremental Charfie - Manual Service Order - 1st SOMAN NA 



EXHIBlT B 

NRC - Incremental Charge - Manual Service Order - ' SOMAN NA 
Add'l 
NRC - Incremental Charge - Manual Setvice Order - SOMAN NA 
Disconnect 
NRC - Incremental Charge - Order Coordination - Time OCOSL 
Specific (per LSR) (subject to change pending state 
ordered rates) 

I 

523.24 

BELLSOUTWNetwork Plus, Inc, Rater 
NETWORK ELEMENTS 
AND OTHER SERVICES 

%Wire Anal- VG LaopSt2 w/ reverse battery slpndtng 
RC - Statewide, per month 
RC - Zone 1, per month (Note 2) 
RC - Zorrc 2, per month (Note 2) 
RC Zone 3, per month (Note 2) 
RC - Zone 4, per month (Note 2) 
NRC- 1st 
NRC - Add'l 
NRC - Disconnect Charge - 1st 
NRC - Diseanncct Charge - Add'l 

EAR2 NA 
WEAR2 $18.48 
UEAR2 S22.43 
UEAR2 $27.87 
WAR2 NA 
MAR2 $218.96 
UEAR2 $136,44 
WAR2 $l13,41 
E A R 2  $20.58 

I 
I 

NRC - Service Order submitted Electronically, per LSR SOhdEC $2.75 
NRC - Setvice Order submitted Electronically, per LSR - $0.42 
.Disconnect 
NRC - Service Order submitted Manually, per LSR SOMAN $21.56 

SOMEC 

NRC Snvice Order submitted Manually, per LSR, f SOMAN $3.84 
Disconnect 

NRC - lnamcntal Charge - h h w l  Service Order - 
Add'l 
NRC - Incrmcntal charge - Manual S d c e  ork - 
Dieconnect 

NRC - In~mmtd C ~ U B C  -  MU^ Senrice Orda - 1st SOMAN NA 
SOMAN NA 

SOMAN NA 

Subject to change pending ca8k study filings andlor 
state ordered rates 

1 

- . - - - . . _ _  - - . 

NIRC 9 Incremental Charge - Order Coordination - Time 
Specific (per LSR) 

Attachment 2 
Exhibit D 

PIgG 2 

OCOCL $23.24 
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