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BELLSOUTH TELECOMMUNICATIONS, INC.’S NOTICE OF FILING 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files the Affidavit of 

Alphonso J. Varner that attaches BellSouth’s performance data reflecting performance 

for the month of May 2001. The Affidavit and the accompanying attachments describe 

the pedormance data and explain the conclusions that can be drawn from it. 
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Before the 
Florida Public Service Commission 

Tallahassee, Florida 

AFFIDAVIT OF ALPHONSO J. VARNER 

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC. 

FILED AUGUST 1,2001 

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose 

and state: 

1. My name is Alphonso J. Varner. I am employed by BellSouth as Senior 

Director in Interconnection Services. My business address is 675 West 

Peachtree Street, Atlanta, Georgia 30375. 

PROFESSIONAL AND EDUCATIONAL BACKGROUND 

2. I graduated from Florida State University in 1972 with a Bachelor of 

Engineering Science degree in systems design engineering. I 

immediately joined Southern Bell in the division of revenues organization 

with the responsibility for preparation of all Florida investment separations 

studies for division of revenues and for reviewing interstate settlements. 

Subsequently, I accepted an assignment in the rates and tariffs 

Organization with responsibilities for administering selected rates and 

tariffs including preparation of tariff filings. In January 1994, I was 

appointed Senior Director of Pricing for the nine-state region. I was 

named Senior Director for Regulatory Policy and Planning in August 1994. 

3. 



In April 1997, I was named Senior Director of Regulatory for the nine-state 

BellSouth region, and I accepted my current position in March 2001. 

11. PURPOSE OF AFFIDAVIT 

4. The purpose of my Affidavit is to provide data specific to BellSouth’s 

operations in Florida. This filing reflects performance for the month of May 

2001. Exhibit May PM Data and Attachments 1 though 5 that accompany 

this filing describe the data and explain the conclusions that can be drawn 

from it. 
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA 

1. ANALYSIS OF PERFORMANCE MEASUREMENTS 

A. introduction 

BellSouth is currently producing state level results based on the January 12, 

2001, Georgia Order from Docket 78924. While there are some differences 

from the interim Service Quality Measurement (SQM) Version 3.0 approved 

by this Commission on July 3, 2001, they are minor and should not cause any 

difficulty in determining BellSouth’s overall performance level. 

Attachment 1 is the Monthly State Summary (MSS) for Florida for May 2001. 

The MSS contains 2,251 sub-metrics based on the Georgia Public Service 

Commission (GPSC) Docket 78924. BellSouth met or exceeded the criteria 

for 499 of these 608 sub-metrics, or 82% for which there were both 

established benchmarkshetail analogues and CLEC activity. The remainder 

of the 2,251 sub-metrics were either diagnostic (906), had no CLEC activity 

(543), were parity by design (lo), are still under development (62) or are 

excluded (122) due to data calculation deficiencies. All measures and sub- 

metrics are included in these calculations except three measures that are 

currently under investigation that have known deficiencies in their 

calculations. They are Average Jeopardy Notice Interval, FOC & Reject 

Completeness, and LNP Disconnect Timeliness. 

2 
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Two general issues can impact the degree to which BellSouth’s performance 

data is meaningful. First, the extreme disaggregation of the data in the 

reports often dilutes the universe size of individual measurements, which in 

turn reduces the confidence level of each of the individual Z-test results. As a 

result, there are many performance measurements for which the results are 

statistically inconclusive due to the small number of observations. Second, in 

situations in which there are a large number of observations and the 

difference between the means is very small, the results can be misleading 

and not indicative of the absolute level of performance that BellSouth 

provides to CLECs. 

With respect to the first issue, in many cases, the extensive levels of 

disaggregation leads to numerous sub-metrics with fewer than 30 

observations, which is generally accepted as the smallest number of 

observations for application of the Z-test. Despite this fact, BellSouth has 

reported results for all of the measures, even those with statistically 

inconclusive universe sizes. 

The second issue arises in situations where BellSouth provides very high 

quality service to both BellSouth’s retail units and the CLECs, where there are 

very large universe sizes, and the difference between the means is very 

small. This scenario can cause an apparent missed condition from a 

3 
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quantitative vi2wpoint. For example, in May 2001, the Customer Trouble 

Report Rate (CTRR), for Local Interconnect Trunks / Non-Dispatch (C.3.2.2) 

showed that BellSouth retail had 0.03% troubles reported for 393,351 in 

service trunks. The CLEC CTRR for the same period is 0.05% troubles 

reported for 131,583 in service trunks. While there is very little difference in 

the results, only two one hundredth of a percentage point, the universe is so 

large that the Z-test becomes overly sensitive to any difference. As a result, 

the statistical test shows that the sub-metric missed the standard criteria but 

BellSouth’s actual performance is at a very high level for both the CLECs and 

BellSouth retail, in this case, greater than 99.9%. From a practical point of 

view, the CLECs’ ability to compete has not been hindered, even though the 

statistical result does not technically meet the retail analogue. 

In reviewing the data, the Florida Public Service Commission (Commission) 

should use the data as a tool in analyzing whether BellSouth has met its 

commitments. It is not a substitute for the qualitative evaluation of 

BellSouth’s performance. The commission will still need to conduct a 

qualitative assessment of the data that considers, among other things, 

universe size, distributional properties of the data, as well as overall 

performance. 

The following paragraphs will address specific performance measurements 

associated with each checklist item. A matrix that provides a cross reference 

4 
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of the measurements included iil the MSS to the 14 point checklist is included 

in Attachment 4. 

6. 

1. Colfocation 

CHECKLIST fTEM 1 - INTERCONNECTION 

BellSouth provides three separate collocation reports: 1) Average Response 

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed. 

Section E in Attachment 1, Items E.1.1.1 through E.1.3.3, provides these 

results. BellSouth met the approved benchmarks for all 9 of the 9 sub-metrics 

with CLEC activity in May 2001. 

2. Local Interconnection Trunking 

Trunkina Reports 

Attachment 1, Section C, Items C.1.1 to C.4.2 of the MSS contains data for 

ordering, provisioning, maintenance and repair, and billing associated with 

Local Interconnection Trunks. 

In May 2001, BellSouth met 15 of 18 sub-metrics or 83% of the applicable 

benchmarks/analogues for all local interconnection trunking measures having 

CLEC activity. The sub-metrics that did not meet the benchmarkshetail 

analogues for May 2001 are as follows: 

FOC Timeliness I Local Interconnection Trunks / (C.1.3) 

5 



Exhibit May PM Data 
August 17,2001 

1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

BellSouth met the standard for 134 of the 144 (93:iOOh) ASRs received in this 

sub-metric for May 2001. The 95% benchmark set a requirement of I37 

based on the quantity of orders for this sub-metric. Although BellSouth is 

within 2% of the benchmark for this measure, BellSouth continues to focus on 

this measurement in order to improve results to meet the benchmark. 

Customer Trouble Report Rate / Local Interconnection Trunks / Non Dispatch 

iC.3 -2.2) 

BellSouth provided over 99.95% trouble free service for both retail and the 

CLECs for this sub-metric for the month of May. When BellSouth provisions 

high quality service coupled with very large universe sizes, it can cause an 

apparent out of equity condition from a quantitative viewpoint. In these 

cases, there is very little variation and the universe size is so large that the Z- 

test becomes overly sensitive to any difference. In other words, the statistical 

test shows that the measurement does not meet the fixed critical value when 

compared with the retail analogue, but BellSouth’s actual performance for 

both CLECs and its own retail operations is at a very high level - often 98% 

or 99%. From a practical point of view, the CLECs’ ability to compete has not 

been hindered even though the statistical results may technically show that 

BellSouth failed to meet the benchmarldanalogue. 

% Repeat Reports in 30 Days / Local Interconnection Trunks / Non Dispatch 

lC.3.4,2) 

6 



Exhibit May PM Data 
August 17,2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

BellSouth is currently investigating the data for this sub-metric in May 2001. 

Trunk Blockage 

BellSouth has developed a trunk blocking report that compares BellSouth 

retail’s trunk blockage rates to those of CLECs. The report, Trunk Group 

Performance Report (TGP), Attachment 3, displays trunk blocking in a 

manner that accurately represents the customer experience. The TGP report 

tabulates actual call blocking as a percentage of call attempts for all 

comparable trunk groups administered by BellSouth that handle CLEC and 

BellSouth traffic. Time consistent busy hour blocking data for each trunk 

group is provided to each CLEC #or its trunk groups. In order to ensure that 

all possible trunks in the network were considered for inclusion and exclusion 

in the trunk blocking comparison process, BellSouth has analyzed all trunks, 

their roles in the network according to use and their interconnection 

arrangements. Additionally, the TGP report provides a direct comparison of 

hour-by-hour blocking between CLEC and BellSouth trunk groups. The Trunk 

Group Categories included in the Blocking Comparison are as follows: 

For Traffic Terminating at CLEC End Offices: 

Category 1 (BellSouth End-Office to BellSouth Access Tandem) 

Category 3 (BellSouth End-Office to CLEC Switch) 

Category 4 (BellSouth Local Tandem to CLEC Switch) 

Category 5 (BellSouth Access Tandem to CLEC Switch) 

7 
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0 Category 10 (BellSouth End-Office to BellSouth Local Tandem) 

0 Category 16 (BellSouth Inter-Tandem Trunk Groups) 

For Traffic Terminating at BellSouth End Offices: 

0 Category 9 (BellSouth End-Office to BellSouth End-Office) 

BellSouth’s approach ensures the inclusion of comparative data that will 

permit a more complete comparative analysis. The new measurement 

method provides direct and clear comparison of blocking levels for all relevant 

trunk groups. The interim SUM for OSS Evaluation Version 3.0, approved by 

this Commission on July 3, 2001, also describes how BellSouth derives and 

calculates its performance data, including trunk blockage data. In addition, 

Section C.5.1, TGP (Attachment 3 to this Exhibit) shows the actual blocking 

percentages by hour. The Self Effectuating Enforcement Mechanism (SEEM) 

AnaIogueBenchmark for the Trunk Group Performance measure is any two 

hour period in 24 hours where CLEC blockage exceeds BellSouth blockage 

by more than 0.5%. Report C.5.1 in Attachment 1 indicates that BellSouth 

met or exceeded the benchmark for this sub-metric in May 2001. 

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE) 

This section addresses the measures associated with UNEs under checklist 

item 2. Attachment 1, Sections 81 - B3, provides data that is divided into 

Ordering, Provisioning and Maintenance & Repair operations. The Ordering 

a 
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function is disaggregated into 17 sub-metrics. The Provisioning function has 

19 sub-metrics, and there are 12 sub-metrics for the Maintenance & Repair 

function. All Ordering measures will be included in this checklist item 

because of the overall relationship of the mechanized, partially mechanized 

and manual processing of Local Service Requests (LSRs). The Provisioning 

and Maintenance & Repair measures for the following products are included 

in the checklist item as shown below: 

Product 

Combo (Loop & Port) 

Combo (Other) 

Other Design 

Other Non-Design 

XDSL Loop 

UNE ISDN Loop 

Line Sharing 

2w Analog Loop Design 

2w Anatog Loop Non Design 

2w Analog Loop w/lNP Design 

2w Analog Loop w/lNP Non Design 

2w Analog Loop w/LNP Design 

2w Analog Loop w/LNP Non Design 

Digital Loop c DS1 

Digital Loop => DS1 

Checklist Item: 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#2 - Unbundled Network Elements 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

#4 - Unbundled Local Loops 

9 
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#5 - Unbundled Local Transport 

#6 - Unbundled local Switching 

#11 - Local Number Portability 

#11 - Local Number Portability 

An overall review of the UNE sub-metrics for Ordering, Provisioning, 

Maintenance & Repair and Billing indicates that BellSouth met the 

benchmarWanaiogue for 83% of the sub-metrics during the month of May 

2001. 

1. UNE Ordering Measures 

Items B.1 .I - B.1.19 in Attachment 1 show data for Percent Rejected Service 

Requests, Reject Interval, FOC Timeliness and FOC & Reject Response 

Completeness. These reports are disaggregated by interface type 

(electronic, partial electronic and manual), as well as product type. 

Percent Reiected Service Requests 

Results for individual CLECs in this measure vary. Some CLECs have few 

rejected service requests, while some CLECs have many. Of the CLECs 

submitting LSRs, three of the five CLECs that submitted the largest volumes 

of fully mechanized LSRs had rejection rates ranging from 2% to 5%. 
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of partially mechanized rejects being returned to the CLECs within the 18- 

hour time period. 

For manual orders, the current benchmark is also 85% within 24 hours. 

BellSouth also exceeded this requirement, with over 96% of the LSRs 

submitted manually being returned to the CLECs within the 24-hour time 

period in May 2001. 

The following sub-metrics did not meet the established benchmarks in May 

2001 : 

Reject Interval / Combo (Loop & Port) / Electronic (B.1.4.3) 

Reiect Interval / 2w Analoq Loop Desiqn / Electronic (B.1.4.8) 

Reiect Interval / 2w Analog Loop w/tNP Desiqn / Electronic (6.1.4.1 0) 

Reiect Interval / Other Non-Desiqn / Electronic (B.1.4.15) 

Reiect Interval / LNP (Standalone) / Electronic (B.1.4.17) 

The current benchmark for these sub-metrics is >= 97% within one hour. 

BellSouth is conducting a detailed root cause analysis of the process for 

electronic ordering. This analysis addresses the ordering systems (EDI, TAG, 

and LENS) used by the CLECs and the back-end legacy applications, such 

as SOCS, that are accessed by the ordering systems. 
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Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark were issued between 11 :OO p.m. and 4:30 a.m. 

Between these hours the system is unable to process LSRs because of the 

back-end legacy systems are out of service. Such hours should be excluded 

from the measurement. BellSouth is currently reviewing the scheduled down 

time for all systems and how that down time affects the ordering capability of 

the CLECs. 

With the implementation of May data BellSouth was directed to change the 

time stamp identification for the start and complete times of the interval for 

this measurement from the Local Exchange Ordering (LEO) System to the 

CLEC ordering interface system (TAG or EDI). With this change BellSouth 

was unable to identify multiple issues of the same version of the LSRs that 

may be rejected (fatal rejects), which should be excluded from the 

measurement. If there are multiple issues of the same version, the measure 

currently calculates the interval from the initial issue to the final issue of the 

LSR returned to the CLEC, Reject or FOC. Consequently, BellSouth’s 

performance level is inappropriately understated. An initial review indicated 

41% of all mechanized rejected LSRs that did not meet the one hour 

benchmark were submitted after 1 1 :00 p.m. BellSouth is currently working to 

determine a fix for this issue. 
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With the May update, the data for the UNE Loop & Port Combination is being 

included in the UNE Other Non-Design sub-metric. BellSouth is currently 

changing the programming to remove the UNE Loop & Port Combination from 

the UNE Other Non-Design sub-metric and expects the update to be 

complete with the release of August data. 

FOC Timeliness 

For LSRs submitted electronically, the benchmark is 95% of the FOCs 

returned within 3 hours. For partially mechanized LSRs, the benchmark is 

85% returned within 18 hours. For LSRs submitted manually, the benchmark 

is 85% returned within 36 hours. In May 2001, BellSouth met the benchmark 

for 44,471 of the 45,368 (98%) LSRs that received an FOC. The sub-metrics 

that did not meet the benchmark in May are as follows: 

FOC Timeliness / xDSL / Electronic (B.1.9.5) 

BellSouth met the benchmark for 137 of the 153 LSRs that received a FOG 

for this sub-metric in May 2001. BellSouth is conducting a detailed root cause 

analysis of the process for electronic ordering. This analysis addresses the 

ordering systems (EDI, TAG, and LENS) used by the CLECs and the back- 

end legacy applications, such as SOCS, that are accessed by the ordering 

systems. For further information see the explanation included with the 

electronic reject interval measurement, item B. 1.4.x. 

14 



Exhibit May PM Data 
August 17,2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

FOC Timeliness / 2w Analoq Loop w/LNP Desian / Electronic (B.1.9.12) 

BellSouth met the benchmark for 456 of the 575 LSRs that received a FOC 

for this sub-metric in May 2001. BellSouth is conducting a detailed root cause 

analysis of the process for electronic ordering. This analysis addresses the 

ordering systems (EDI, TAG, and LENS) used by the CLECs and the back- 

end legacy applications, such as SOCS, that are accessed by the ordering 

systems. For further information see the explanation included with the 

electronic reject interval measurement, item B.1.4.x. 

FOC Timeliness / 2w Analoq Loop w/LNP Non Desiqn / Electronic (B.1.9.131 

BellSouth met the benchmark for 14 of the 90 LSRs for this sub-metric in May 

2001. BellSouth is conducting a detailed root cause analysis of the process 

for electronic ordering. This analysis addresses the ordering systems (EDI, 

TAG, and LENS) used by the CLECs and the back-end legacy applications, 

such as SOCS, that are accessed by the ordering systems. For further 

information see the explanation included with the electronic reject interval 

measurement, item B.1.4.x. 

FOC Timeliness / xDSL 1 Partiallv Electronic (B.1.11.5) 

There were only nine orders in this sub-metric for May 2001 with BellSouth 

meeting the benchmark for seven of them. Such a small universe does not 

produce a statistically conclusive benchmark comparison. 

15 



Exhibit May PM Data 
August 17,2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

FOC & Reject Response Completeness 

This measurement was introduced with the March 2001 data month. The 

benchmark is 95%. In this sub-metric, BellSouth did not meet the benchmark 

in May 2001 for the FOC and Reject Response Completeness metrics listed 

below: 

FOC & Reject Response Completeness / Local Interoffice Transport / 

Electronic (B.1.14.2) 

FOC & Reiect Response Completeness / xDSL / Electronic (8.1.1 4.5) 

FOC & Reject Response Completeness / ISDN Loop / Electronic (B.1.14.61 

FOC 8( Reiect Response Completeness / 2w Analoq Loop Non Desiqn / 

Electronic (B.1.14.9) 

FOC & Reject Response Completeness / Other Desiqn / Electronic 

@.1.14.14I 

FOC & Reject Response Completeness / xDSL / Partial Electronic (B.1.15.5) 

FOC & Reiect Response Completeness / Combo (Loop & Port) / Manual 

lB.1.16.3) 

FOC & Reiect Response Completeness / 2w Analoa Loop Non-Desian / 

Manual (E. 1.16.91 

FOC & Reiect Response ComDleteness / 2w Analoq Loop w/lNP Desiqn / 

Manual (B.1.16.101 

FOC & Reject Response Completeness / Other Non-Desiqn / Manual 

@.1.16.15) 
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FOC & Reiect Response Completeness (Multiple Responses) / xDSL / 

Electronic (E. 1 .17.5) 

FOC & Reject Response Completeness (Multiple Responses) / Local 

Interoffice Transport / Partial Electronic (B.1.18.2) 

FOC & Reject Response Completeness (Multiple Responses) / Combo (Loop 

& Port) / Partial Electronic (6.1.18.3) 

FOC & Reiect Response Completeness (Multiple Responses) / xDSL / Partial 

Electronic (B.1.18.5) 

FOC & Reiect Response Completeness (Multipfe Responses) / ISDN Loop / 

Partial Electronic (B.1.18.6) 

FOC & Reject ~eSpOnSe Completeness (Multiple Responses) / 2w Analoq 

Loop Non Desiqn / Partial Electronic (B.1.18.9) 

FOC & Reject Response Com~leteness (Multiple Responses) / Other Desiqn 

/ Partial Electronic (6.1.1 8.1 4) 

FOG & Reject Response ComDleteness (Multiple Responses) / Other Non- 

Desiqn / Partial Electronic (B. 1 . I  8.15) 

FOC & Reiect Response Completeness (Multiple Responses) / Local 

Interoffice Transport / Manual (B.1.19-2) 

FOC & Reiect Response Completeness (Multiple Responses) / Combo 

(Loop8tPot-t) / Manual (B.1 .I 9.3) 

FOC & Reiect Response Completeness (Multiple Responses) / xDSL / 

Manual (6.1 . I  9.5) 
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FOC & Reiect Response Completeness (Multiple Responses) / ISDN Loop / 

Manual (B.1.19.6) 

FOC & Reiect Response Completeness (Multiple ResDonses) / 2w Analoq 

Loop Desiqn / Manual (B. 7.19.8) 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop Non DesiQn / Manual (8.1.19.9) 

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq 

Loop w/lNP Desiqn / Manual (B.1.19.10) 

FOC & Reiect Response Completeness (Multiple Responses) / Other Desiqn 

/ Manual (B.1.19.14) 

FOC & Reiect Response Completeness (Multiple Responses) / Other Non 

Desiqn / Manual (B.1.19.15I 

BellSouth has determined that the coding for the FOC and Reject 

Completeness measures failed to include rejections that were classified as 

“auto clarifications.” This coding change will impact all FOC and Reject 

Completeness measures that include auto clarification rejects. The code for 

this measurement is being rewritten and is projected to be included with the 

August data, available at the end of September. BellSouth continues to 

review this measurement in order to improve results to meet the benchmark. 

Flow-Throuq h 
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Attachment 1, Items F.1 . I  - F.1.3, shows Flow-Through data disaggregated 

by customer type and for the Summary/Aggregate. Detailed flow-through 

results for individual CLECs are included in Attachment 2, The following table 

shows the Regional Flow-Through results for May 2001 as compared with the 

Interim SQM benchmarks. 

Benchmark 

9 5 O/O 

90% 

8 5 O/o 

85% 

I. % Flow-throuqh Service Requests (F.l . I  .1 - F.1.3.4) 

The table above excludes those LSRs designed to "fall out" for manual 

handling. Business flow-through rate is well below the 90% objective. 

Business LSRs are more complex than the typical LSRs and, as a result, 

there is a greater probability for error. For example, an LSR requesting 10 

lines with series completion hunting that are located over multiple floors and 

have a variation of features on the lines presents many more opportunities for 

system mismatches than one that adds just lines and features. 
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BellSouth’s flow-through rates will continue to improve. BellSouth has formed 

a joint BelfSouth/CLEC Flow-Through Improvement Task Force to specifically 

address this issue. The Task Force will operate as a subcommittee of the 

existing Change Control Process. The first meeting was held on February 28, 

2001. The objective of the Task Force is to work jointly to identify potential 

enhancements to electronic order flow-through, document those 

enhancements, and develop an implementation schedule. Fifteen CLECs 

and BellSouth were represented at the initial meeting. 

On March 19, 2001, the Flow-Through Improvement Task Force met at the 

BellSouth Conference Center (BSCC). Fourteen CLECs and BellSouth were 

represented. The Task Force agreed upon a definition for flow-through for 

purposes of the Task Force. In addition, the Task Force discussed further the 

role of the Task Force and status of the existing flow-through changes. 

BellSouth expects the work of the Task Force to improve the process of flow- 

through. 

The Flow-Through Task Force met on May 24, 2001, with agreement being 

reached to identify specific areas of concentration for the team. All attendees 

agreed that the Task Force would be better focused on the areas it was 

created to examine with this identification. The team prioritized eight items 

that had previously been identified. Action items were assigned with follow- 

up meetings to be scheduled based on status of the prioritized items. 
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BellSouth has established a Floilv-Through Improvement Program 

Management process that includes seven different internal organizations. 

Ongoing analysis is being done to determine trends and identify flow-through 

problems. To date, fifteen system enhancements have been identified and 

are targeted for Encore releases. These releases are being implemented in 

July and August 2001. 

2. UNE Provisioninq Measures 

BellSouth met 81% of the overall UNE Provisioning measurements in the 

month of May 2001. 

The following sub-metrics did not meet the applicable retail analogues in the 

month of May 2001 : 

% Jeopardy Notice Interval >= 48 hours / Combo (Loop & Port) / < 10 

Circuits (8.2.1 0.3) 

The calculations for this measure have been determined to be incorrect. The 

coding change in the Service Order Control System (SOCS) is currently 

scheduled for a September 13,2001, system load date. Based on this 

schedule, the October data month will be the first full month that the change 

will be in effect. 
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Yo Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits / 

Non Dispatch (8.2.1 8.3.1 -21 

BellSouth missed 25 of the 10,487 scheduled appointments in this sub-metric 

for May 2001. BellSouth met over 99.7% of the scheduled appointments for 

both retail and the CLECs in this sub-metric for the month of May. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size 

is so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth's 

actual performance for both CLECs and its own retail operations is at a very 

high level - often 98% or 99%. From a practical point of view, the CLECs' 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarWanalogue. 

o/o Provisioninq Troubles wll 30 Days / Combo (Loop & Port) / >= 10 Circuits / 

Dispatch (8.2.19.3.2.1 1 

There were four troubles reported for the thirteen orders that completed in the 

30 days prior to May 2001 for this sub-metric. No systemic problems were 

identified for this small number of orders in May. 
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Averaqe Completion Notice Interval / Combo (Loop & Port) / < 10 Circuits / 

Dispatch (B.2.21.3.1 . I )  

Averaae Completion Notice Interval / Combo (Loop & Port) / c 10 Circuits / 

Non-Dispatch (B.2.21.3.1.2] 

Averacle Completion Notice interval / Combo (Loop & Port) / >= 10 Circuits / 

Dispatch (8.2.21.3.2.1 1 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss, Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 
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Service Order Accuracv / Loops Non-Desiqn / 10 Circuits / Dispatch 

18.2.34.2.1 . I )  

BellSouth met the standard for 11 of the 12 orders reviewed in this sub-metric 

for May 2001. The 95% benchmark set a requirement of 12 based on the 

quantity of orders for this sub-metric. Although BellSouth is within one order 

of the benchmark for this measure, BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

Service Order Accuracy / Loops Non-Desiqn / e 10 Circuits / Non-Dispatch 

/6.2.34.2.1.2) 

BellSouth met the standard for 168 of the 186 orders reviewed in this sub- 

metric for May 2001. The 95% benchmark set a requirement of 177 based on 

the quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

Service Order Accuracy / Loops Non-Desiqn / >= 10 Circuits / Dispatch 

18.2.34.2.2.1 1 

There were only two observations in this sub-metric for May 2001. Such a 

small universe does not produce a statistically conclusive benchmark 

comparison. 
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Service Order Accuracy / Loops Non-Desiqn / >= 10 Circuits / Non-Dispatch 

BellSouth met the standard for 14 of the 20 orders reviewed in this sub-metric 

for May 2001. The 95% benchmark set a requirement of 19 based on the 

quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

3. UNE Maintenance and Repair (M&R) Measures 

BellSouth met the applicable performance standard for 79% of the overall 

UNE M&R measurements. The sub-metric that did not meet the fixed critical 

value for this checklist item is as follows: 

Yo Missed Repair Appointments / Other Non-Desiqnl Non Dispatch 

lB.3.1 . I  1.2) 

BellSouth missed 4 of the 67 repair appointments scheduled for this sub- 

metric in May 2001, No systemic problems were identified for the four orders 

missed in May. 

Customer Trouble Report Rate / Other Desiqn / Dispatch (8.3.2.1 0.1 ) 

The difference between the retail analogue and the CLEC aggregate was less 

than 2% for this sub-metric in May 2001. Both the CLECs and BellSouth 

retail had greater than 97% trouble free service for all in service lines in this 

sub-metric in May. 
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Customer Trouble Report Rate / Other Desiqn / Non Dispatch (B.3.2.10.2) 

The difference between the retail analogue and the CLEC aggregate was less 

than 1% for this sub-metric in May 2001. Both the CLECs and BellSouth 

retail had greater than 98% trouble free service for all in service lines in this 

sub-metric in May. 

Customer Trouble Report Rate / Other Non Desiqn / Dispatch (6.3.2.1 1 . I  1 

There were a total of 48 troubles reported for the 688 in service lines for this 

sub-metric in May 2001. A preliminary analysis indicated that 17% of the 

troubles were closed out as found OK. Further analysis is underway to 

determine any systemic issues with this sub-metric. 

Customer Trouble Report Rate / Other Non Desiqn / Non Dispatch 

(8.3.2.1 I .2) 

There were a total of 67 troubles reported for the 688 in service lines for this 

sub-metric in May 2001. A preliminary analysis indicated that 48% of the 

troubles were closed out as found OK or approximately half of the troubles 

reported had minimal impact on the end-user customer. Further analysis is 

underway to determine any systemic issues with this sub-metric. 

Yo Repeat Reports in 30 Davs / Combo (Loop&Port) / Non Dispatch 

iB.3.4.3.2) 

26 



Exhibit May PM Data 
August 17,2001 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

There were a total of 898 trouble reports of which 379 were repeats in this 

sub-metric for May 2001. A detailed analysis has identified 268 of the 379 

repeats to be from the third party test CLEC. Also, 337 of the 379 repeat 

reports were closed as Test OK / Found OK or approximately 90% of the 

troubles had minimal impact on the end-user customer. The exclusion of the 

third party tests reports from this sub-metric would meet or exceed the retail 

analogue for May 

4. Other UNE Measures 

Pre-Ordering 

Service Inquiry for xDSL loops (F.3.f .1), Loop Makeup Manual (F.2.1 .l) and 

Loop Makeup Electronic (F.2.2.1) are included in the Pre-Ordering 

measurements. All measures met the established benchmarks for May 2001 

as shown in Attachment 1. 

The remainder of the UNE measurements for which BellSouth did not meet 

the applicable analogue or benchmark in May 2001 is as follows: 

Operations Support Systems 

The OSS/Preordering measures for which BellSouth did not meet the 

benchmarkhetail analogue in May 2001 were: 
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Averaqe Response Interval - CLEC (LENS) / HAL / CRlS / Reqion / RNS 

(D.1.3.5.1) 

Averaqe Response Interval - CLEC (LENS) / HAL / CRlS / Reqion / ROS 

ID.1.3.5.21 

BellSouth averaged 12.61 seconds response interval for the CLECs, which is 

approximately nine seconds longer than the retail analogue. A detailed 

analysis has identified a problem in the LENS software that deals with 

response times from HAUCRIS. This update was implemented on July 28, 

2001. 

Averaqe Response Interval / CRlS / Reqion (D.2.4.1.1) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for the less than 4-second disaggregation but exceeded 

both the less than 10 and greater than 10 seconds responses. The CLEC 

response interval was 94.25% within 4 seconds as compared with 95.65% for 

the retail analogue. For the less than 10 second response, the CLECs 

received 99.03% of their responses and the retail analogue received 98.82%. 

The one percent difference for both of these intervals indicates equivalent 

service levels for the CLECs and BellSouth retail. 
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Averaqe Response Interval / LMOSupd / Reqjon (D.2.4.5.1, D.2.4.5.2, 

D.2.4.5.3) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for all three of these sub-metrics in May 2001. For each of 

the three sub-metrics, there was less than a 0.25% difference in the 

responses received by the CLECs and BellSouth retail. The 0.25 percent 

difference for all of these intervals indicates equivalent service levels for both 

the CLECs and BellSouth retail. 

Averaqe Response Interval / LNP1 Region (D.2.4.6.1) 

The average response interval for this sub-metric is measured in three 

separate disaggregations. The percentage of queries that are responded to 

in less than 4 seconds, less than 10 seconds and greater than 10 seconds. 

The average response interval for the CLEC requests did not meet the retail 

analogue intervals for the less than 4-second disaggregation but exceeded 

both the less than 10 and greater than 10 seconds responses. The CLEC 

response interval was 99.28% within 4 seconds as compared with 99.62% for 

the retail analogue. For the less than 10 second response, the CLECs 

received 99.84% of their responses and the retail analogue received 99.84%. 
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The less than one-half percent difference for these intervals indicates 

equivalent service levels for the CLEO and BellSouth retail. 

General - Chanqe Management 

o/o Software Release Notices sent on time (F.10.1) 

There were only four releases in this sub-metric for May 2001 with BellSouth 

meeting the benchmark for three of them. BellSouth missed one release for 

this sub-metric in May. All personnel with posting responsibility for these 

notices have been advised of the need to make sure that they meet the 30- 

day requirement of this measure. 

General - Billing 

Usaqe Data Deliverv Accuracy (F.9.1) 

This measure compares the rate at which usage data is sent accurately to 

CLECs with the same measure for the BellSouth retail analogue. In May 

2001, a software problem caused an error for one CLEC which dropped the 

results to 99.99% compared to BellSouth’s 100%. Out of approximately 

14,000 packs (or groupings) of usage data sent to CLECs in May, only one of 

the packs was impacted by the problem. Once the software was fixed, the 

corrected pack data was resent successfully to the CLEC. 

Mean Time to Deliver Usaae (F.9.4) 
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This measure compares the average number of days to deliver usage to 

CLECs with the BellSouth retail analogue. In May 2001, the CLEC result was 

3.76 days compared to BellSouth's 3.73 days. While the CLEC measurement 

is slightly greater than the BeltSouth results, the CLECs are provided with 

substantially the same opportunity to bill end users as is BellSouth. 

General - New Business Requests 

% Quotes Provided Within 60 8usiness Days (F.11.2.31 

The MSS for this item indicates that there were a total of 13 requests for this 

sub-metric in June 2001 and that one of the 13 requests met the 60 day 

interval. This was a reporting error in that there were a total of thirteen 

requests for all intervals, IO, 30 and 60 days. Only one of the requests was in 

the 60 day interval sub-metric and it was returned in 26 days, thus meeting 

the benchmark. The results should have indicated one quote with 100% 

returned on time for this sub-metric, not 13 quotes with 1 returned on time. 

This has been corrected on a going-forward basis. 

General - Ordering 

% Acknowledqement Messaqe Timeliness / ED1 (F.12.1.1) 

A root cause analysis has identified 8,856 of 10,010 (88"h) failed EQI 

acknowledgements were submitted by the Florida Third Party Test (3PT) 

CLEC and are not being filtered out of the acknowledgement calculations. 

During the setup for the 3PT volume tests, a problem was encountered in the 
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ED1 system. Since the settip had to be redone, all of the acknowledgements 

that had been generated for the test were eliminated. With the removal of 

these test messages the results would have been 98.8%, well above the 90% 

benchmark for this sub-metric in May 2001. 

% Acknowledqement Messaae Completeness / ED1 (F. 12.2.1 ) 

BellSouth experienced ED1 outages in May that caused 723 of the over 

96,000 acknowledgement messages to not be returned. A Stability Plan to 

improve ED1 availability has been put into effect. This plan includes 

implementing both a manual application monitoring schedule (24 / 7) and 

increased mechanized application alarms to more adequately monitor and 

react to application outages. The database parameters have also been 

adjusted to allow for maximum processing in the ED1 system. 

% Acknowledqement Messarre Completeness / TAG (F.12.2.2) 

BellSouth failed to deliver 16 of the 183,966 messages in May 2001 for this 

sub-metric. Analysis continues to identify any issues in this process. 

However, such a small number of failed records have not revealed any 

systemic process problems 
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D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS 

As discussed in Checklist Item 2, Sections 6.2 and B.3 of Attachment 1 

provide data for provisioning and maintenance & repair measures for 

unbundled local loops. 

For purposes of discussion in this checklist item, the local loop sub-metrics 

have been separated into two mode-of-entry groups, xDSL and 

SLl/SL2/Digital. The xDSL group includes xDSL (ADSL, HDSL, UCL), ISDN 

and Line Sharing sub-metrics. The SLl/SL2/DigitaI group includes the design 

and non-design 2-wire analog loops, as well as the 2-wire and 4-wire digital 

loop sub-metrics. 

xDSL Group 

1. Provisioning Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for May 2001 are as follows: 

OCI / xDSL w/o conditioninq / < 6 Circuits / DisDatch (B.2.2.2) 

There wee a total of 239 orders completed for this sub-metric in May 2001 

that averaged 7.18 days. The benchmark is 7.0 days. A detailed analysis 

revealed that the CLECs requested extended intervals on 18 orders that 

should have been excluded from the measure. Also, there were 8 orders that 
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were extended due to customer missed appointments and should have been 

excluded. The exclusion of these 26 orders would have resulted in a 6.90 

day average, thus meeting the 7.0 day benchmark. 

O h  Missed Installation Appointments / ISDN Loops / < 10 Circuits / Dispatch 

(8.2.1 8.6,l.l) 

There were a total of 58 missed appointments for the 527 scheduled in this 

sub-metric in May 2001. Thirty-three of the missed appointments were due to 

a lack of cable facilities. The Work Management Center has implemented a 

new monitoring system that will allow for a more proactive approach to 

resolving facility issues. 

2. Maintenance & Repair Measures 

The xDSL group sub-metrics that did not meet the fixed critical value 

comparison requirements for May 2001 are as follows: 

o/o Missed Repair Appointments / xDSL / Non Dispatch (8.3.1.5.2) 

BellSouth missed one of the twelve scheduled appointments for this sub- 

metric in May 2001. There was no systemic problem found for the missed 

appointment. 

% Missed Repair Appointments I ISDN Loops / Non Dispatch (B.3.1.6.2) 
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BellSouth missed one of the twenty-six scheduled appointments for this sub- 

metric in May 2001. There was no systemic problem found for the missed 

appointment. 

O h  Missed Repair Appointments / Line Sharinq / Non Dispatch (6.3.1.7.2) 

BellSouth missed one of the twelve scheduled appointments for this sub- 

metric in May 2001. There was no systemic problem found for the missed 

appointment. 

Customer Trouble Report Rate / xDSL Loops / Dispatch (B.3.2.5.1) 

A total of 62 troubles were reported for the 5,870 in service lines for this sub- 

metric in May 2001. Both the CLECs and BellSouth retail had 99% trouble 

free service for all in service lines in this sub-metric in May. 

Customer Trouble Report Rate / ISDN Loops / Dispatch (6.3.2.6.1 1 

There were a total of 32 troubles reported for the 2,803 in service lines for this 

sub-metric in May 2001. Both the CLECs and BellSouth retail had 99% 

trouble free service for all in service lines in this sub-metric in May. 

Customer Trouble Resort Rate / ISDN Loops / Non Dispatch (6.3.2.6.2) 

There were a total of 26 troubles reported for the 2,803 in service lines for this 

sub-metric in May 2001. Both the CLECs and BellSouth retail had greater 

than 99% trouble free service for all in service lines in this sub-metric in May. 
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Customer Trouble Report Rate / Line Sharinq / Non Dispatch ( B . 3 . 2 m  

There were a total of 12 troubles reported for the 747 in service lines for this 

sub-metric in May 2001. Both the CLECs and BellSouth retail had greater 

than 98 o/o trouble free service for all in service lines in this sub-metric in May. 

Maintenance Averaqe Duration / ISDN Loops / Non Dispatch (8.3.3.6.2) 

There were a total of 26 troubles reported for this sub-metric in May 2001. 

BellSouth is currently investigating the duration for these reports to determine 

if any systemic problem exists, 

o/o Repeat Reports in 30 Days / ISDN Loops / Non Dislsatch (B.3.4.6.2) 

Six of the twenty-six reports filed in this sub-metric in May 2001 were repeat 

reports in the past 30 days. No systemic problems were identified in any of 

these issues. 

o/o Out of Service > 24 hours / xDSL / Non dispatch (8.3.5.5.21 

There was only one trouble report of the twelve reports issued in this sub- 

metric for May 2001 that was out of service greater than 24 hours. This small 

universe does not provide a statistically conclusive comparison with the retail 

analogue. 

% Out of Service > 24 hours / ISDN Loops / Non dispatch (B.3.5.6.2) 
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There was only one trouble report of the twenty-six reports issued in this sub- 

metric for May 2001 that was out of service greater than 24 hours. This small 

universe does not provide a statistically conclusive comparison with the retail 

analogue. 

SLI/SLZ/Diqital Loop Group 

1. Provisioning Measures 

The SLl/SL2/Digital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for May 2001 are as follows: 

Order Completion Interval (OCi) 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

interval as “dispatched” orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. A temporary fix was installed at 

the end of July, until the final update can be added. In addition to the 

appointment interval issue, QCI is adversely affected by LSRs for which 

CLECs request intervals beyond the offered interval. When a CLEC requests 

an interval beyond the available interval offered by BellSouth, an “L” code is 

entered on the Service Order generated by BellSouth. ‘I” coded orders are 

excluded from the OCI metrics. 
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Order Completion Interval / 2w Analoa Loop Desiqn / < 10 Circuits / Dispatch 

(8.2.7 . 8 . f I  1 1 

There were a total of 453 completed orders in this sub-metric in May 2001. A 

detailed analysis indicated that 21 1 of the 453 orders had intervals that were 

longer than the due date calculator system would have assigned and should 

have been given an “L Code” for extended interval. When an LSR is 

received, the due date calculator determines what the current available 

interval for that product is, based on the available resources from Network. If 

the CLEC requests a longer interval (“extended interval”), the order is given 

an “L Code” and excluded from the OCI measurement. Exclusion of the 

extended orders from this sub-metric would have met or exceeded the retail 

analogue. 

Order Completion Interval / 2w Analoa Loop w/LNP Desiqn / < 10 Circuits / 

Dispatch (6.2.1.12.1 . I )  

There were a total of 370 orders that completed for this sub-metric in May 

2001. A detailed analysis indicated that 40 orders with extended intervals 

were not “L coded” and should have been excluded. An additional 14 orders 

that were extended due to customer misses and should have been “L coded” 

were not. The exclusion of these orders from this sub-metric would have met 

or exceeded the retail analogue. 
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Order Completion Intewal / 2w Analoq Loop w/LNP Non Desiqn / < 10 

Circuits / Dispatch (8.2.1.13.1.1) 

There were a total of 103 orders that completed for this sub-metric in May 

2001. Six of the orders were extended due to customer misses and should 

have been “L coded.” No other systemic problems have been identified for 

this sub-metric. 

The remainder of the provisioning measures that did not meet the retail 

analogue for provisioning are as follows: 

% Jeopardies / 2w Analoa Loop Desian (8.2.5.8) 

There were a total of 209 jeopardies issued for the 279 orders that were 

scheduled for this sub-metric in May 2001. While the data indicates that 

BellSouth placed a higher percentage of CLEC orders in jeopardy status, all 

but 29 of the orders which were placed in jeopardy were actually worked on 

time as indicated by the fact that there were only 29 missed installation 

appointments for this sub-metric in May 2001. Of the 29 missed 

appointments, only 5 resulted in held orders. All of the five orders were 

completed within an average of less than 14 days. 

Yo Jeooardies / 2w Analoa Loop w/lNP Non Desiqn (8.2.5.1 1) 

There was only one trouble reported out of the twenty-six reports issued in 

this sub-metric for May 2001 that was out of service greater than 24 hours. 
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This small universe does not provide a statistically conclusive comparison 

with the retail analogue. 

'% Jeopardv Notices issued >= 48 Hours / 2w Analoq Loop w/LNP Non 

Desian (8.2.10.1 1) 

% Jeopardy Notices issued >= 48 Hours / Diqital Loop < DS1 (6.2.1 0.18) 

The calculations for this measure have been determined to be incorrect. The 

coding change in the Service Order Control System (SOCS) is currently 

scheduled for a September 13, 2001, system load date. Based on this 

schedule, the October data month will be the first full month that the change 

wilt be in effect. 

Yo Provisioninq Troubles w/l 30 Davs / 2w Analoq Loop w/lNP Desiqn / e 10 

Circuits / Dispatch (8.2.19.10.1 -1) 

There was only one trouble reported for the five orders that completed in the 

previous 30 days to May 2001 for this sub-metric. This small universe does 

not provide a statistically conclusive comparison with the retail analogue. 

% Provisioninq Troubles w/l 30 Davs / 2w Analoq Looa w/LNP Desiqn / < 10 

Circuits / Dissatch (E3.2.19.12.1 . I  I 

There were a total of 176 trouble reports for the 1,776 orders that completed 

in the 30 days prior to May 2001. A detailed analysis indicated that 78 of the 
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reports were closed with no trouble found. Further investigation continues for 

possible systemic issues in this sub-metric. 

'/O Provisioninq Troubles w/l 30 Days / 2w Analoq Loop w/LNP Desian / >= IO 

Circuits / Dispatch (B.2.19.12.2.1) 

There were a total of 8 trouble reports for the 22 orders that completed in the 

30 days prior to May 2001. No systemic issues have been found for the 8 

reports in this sub-metric. 

Averaqe Completion Notice Interval / 2w Analoq Loop Desiqn / e 10 Circuits / 

Dispatch (B.2.21.81.1) 

Averaoe Completion Notice Interval / 2w Analoq Loop w/LNP Desiqn / e 10 

Circuits / Dispatch (8.2.21.1 2.1.1) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because of numerous CLEC changes and order updates, 
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mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smalkr base for the CLEW measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 

issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 

2. Maintenance & Repair Measures 

The SLl/SL2/Digital Loop group sub-metrics that did not meet the fixed 

critical value comparison requirements for May 2001 are as follows: 

'/o Missed Repair Appointments / 2W Analoa Loop Non Desiqn / Dispatch 

l8.3.1.9.1) 

There were a total of 72 missed appointments out of the 534 scheduled for 

this sub-metric in May 2001. Twenty of the appointments were missed due to 

a damaged cable facility. Removal of these twenty reports would have met or 

exceeded the retail analogue for this sub-metric in May 2001. 

Yo Repeat ReDorts w/l30 Davs / 2W Analoa LOOD Non Desian / Non DisDatcfi 

18.3.4.9.2) 

There were a total of 63 trouble reports of which 37 were repeats in this sub- 

metric for May 2001. A detailed analysis has identified 34 of the 37 repeats to 

42 



Exhibit May PM Data 
August 17, 2001 

1 

2 

3 

be from the third party test CLEC. Also, 36 of the 37 repeat reports were 

closed as Test OK / Found OK. The exclusion of the third party tests reports 

from this sub-metric would meet or exceed the retail analogue for May. 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT 

The data in these measures indicate that 8ellSouth met the 

benchmarWanalogue requirements for all measurements in Checklist Item 5 

for May 2001. 

F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING 

The data in these measures indicate that BellSouth met the 

benchmarWana1ogue requirements for all measurements in Checklist Item 6 

for May 2001. 

G. CHECKLIST ITEM 7a - 91 1 AND €91 1 SERVICES 

H. CHECKLIST ITEM 7b - DIRECTORY ASSlSTANCE/OPERATOR 

SERVICES 

As indicated in Attachment 1, Sections F.6, F.7 and F.8, BellSouth met the 

benchmarWanalogue requirements of Checklist Items 7a and 7b in May 2001. 

Even though BellSouth tracks and reports these measures, the processes 

used in providing these services are designed to provide parity for all users. 
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1. CHECKLIST ITEM I O  -ACCESS TO DATABASES AND ASSOCIATED 

SIGNALING 

BellSouth made three of the four sub-metrics associated with this checklist 

item in May 2001, See items F.13.3.1 through F.13.3 in Attachment 1 for 

further details. The one item that did not meet the appropriate benchmark in 

May 2001 is as follows: 

% NXXs / LRNs Loaded by LERG Effective Date (Reqion) (F.13.3) 

The measure indicates that only 21 of the 33 NXXs were loaded by their 

effective date for the entire BellSouth region. Florida met three of the 

thirteen NXXs that could have loaded for this sub-metric in May 2001. Initially 

the CLECs in Florida requested 34 NXXs to be loaded for May. Twenty-one 

of these were rescheduled due to the CLEC requests. Of the ten items that 

were missed, eight were worked within two days of the due date. BellSouth 

will re-focus its effort to verify all due dates ahead of time and make sure that 

the loads are done in a timely manner. 

I. CHECKLIST ITEM 11 - NUMBER PORTABILITY 

All the measurements in this Checklist Item were met or exceeded for May 

2001 except for the following: 
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Order Completion Interval / LNP (Standalone)) / 10 Circuits / Dispatch 

16.2.1.17.1 . I )  

The unadjusted order completion interval, as shown in Attachment 1, was 

13.79 days compared to the retail analogue of 4.16 days. BellSouth is 

currently investigating this data, as there should not be dispatched LNP 

standalone orders. This is a change within the switching system only and 

therefore classified as non-d ispatc hed. 

Order Completion Interval I LNP (Standalone)) / c 10 Circuits / Non Dispatch 

jB.2.1.17.1.2) 

The unadjusted order completion interval, as shown in Attachment 1 ,  was 

1.84 days compared to the retail analogue of 1.01 days. A root cause analysis 

for OCI for non-dispatched orders revealed that BellSouth was offering the 

same interval as “dispatched” orders. The solution for this problem, a 

modification to the due date calculation process is currently being evaluated. 

In addition to the appointment interval issue, OCI is adversely affected by 

LSRs for which CLECs request intervals beyond the offered interval. When a 

CLEC requests an interval beyond the available interval offered by BellSouth, 

an “ L  code is entered on the Service Order generated by BellSouth. “I-” 

coded orders are excluded from the OCI metrics. 

Order Completion Interval / LNP (Standalone)) / >=lo Circuits / Non Dispatch 

16.2.1.1 7.2.2) 
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The unadjusted order completion interval, as shown in Attachment 1, was 

9.00 days compared to the retail analogue of 3.33 days. Three of the eighteen 

orders included in this sub-metric were “trigger” orders for disconnecting 

service with extended intervals and should have been excluded. The trigger 

orders are completed at the request of the CLEC and should have been 

excluded from this sub-metric. 

Averaqe ComDletion Notice tnterval / LNP(Standa1one) / e 10 Circuits / Non- 

Dispatch (B.2.21.17.1.2) 

The root cause analysis of these measures indicated that the only differences 

between the performance between BellSouth retail and CLECs are the 

mismatches found when the orders are compared with the original LSRs. 

The start of the completion interval is the point at which the technician 

completes the order, and the interval ends when the completion notice is 

sent. Any change to a name, number of items, etc., occurring during the 

provisioning process will generate inconsistencies with the original LSRs that 

must be resolved before a final completion notice can be sent. Any time to 

resolve these inconsistencies with the original LSRs is included in the 

average. Because. of numerous CLEC changes and order updates, 

mismatches on CLECs orders exceed those for BellSouth retail orders. 

Combining this with the smaller base for the CLECs’ measurement raises the 

average, which results in a miss. Specific Service Representatives within the 

Work Management Centers have been assigned to resolve any completion 
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issues that are required. Providing specific training and dedicating personnel 

to this task should reduce the difference between the CLEC and retail 

analogue results. 

Disconnect Timeliness / LNP / e 10 Circuits (B.2.31 .i 1 

The Disconnect Timeliness measure is supposed to track the time it takes to 

disconnect a number in the central office switch after the message has been 

received from the Local Number Portability (LNP) Gateway that it is ready. 

However, this measurement does not track the relevant time to perform this 

function. 

On a great majority of LNP orders, BellSouth creates what is referred to as a 

“trigger” in conjunction with the order. This trigger gives the end user 

customer the ability to make and receive calls from other customers who are 

served by the customer’s host switch at the time of the LNP activation. This 

ability is not dependent upon BellSouth working a disconnect order in the 

central office switch. tn other words, when a trigger is involved, an end user 

customer can receive calls from other customers served by the same host 

switch before the disconnect order is ever worked. 

As it currently exists, Performance Measure P-11 does not recognize the 

importance of triggers and their effect on the LNP process. Rather, the 

current measure calculates the end time of the LNP activity as the processing 
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of the actual disconnect order in the host switch, even though, from a 

customer's perspective, this activity is totally meaningless on most LNP 

orders. It is the activation of the LNP and the routing function accomplished 

by the LSMS that ultimately determines whether the end user is back in full 

service and is able to make and receive calls when a trigger is used in porting 

a telephone number. So, while BellSouth may be missing this measure, the 

actual impact on CLECs and their end users, for a great majority of the orders 

is minimal, or nonexistent. 

This measure needs to be changed to more accurately reflect the LNP 

process and its impacts on end users. 

K. CHECKLIST ITEM 14 - RESAlE 

8ellSouth has met or exceeded the benchmarks/analogues for 79% of the 

resale metrics for the month of May 2001, The details are delineated in 

Attachment 1, Items A.1.1.1 .I through A.4.2. 

1. Resale Ordering Measures 

FOC Timeliness 

For the month of May 2001, BellSouth processed approximately 61,393 

Resale LSRs in Florida and met the relevant benchmark on 98% of all FOCs. 

Of the 61,393 LSRs, 49,356 were fully mechanized with 98% meeting the 3- 
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hour benchmark, clearly exceeding the 95% target. 

Sections A.1.9 through A.1.13 for further details. 

See Attachment 1, 

Reiect Interval 

During the month of May 2001, there were 13,427 rejected LSRs, either 

mechanically or manually processed, with 96% meeting the benchmark. The 

benchmark for electronic rejects is 97% within 1 hour. 65% of all orders were 

processed electronically, and 95% met the 1 -hour benchmark. See 

Attachment 1, Items A.1.4 through A.1.8 for further details. 

The Ordering sub-metrics for which BellSouth did not meet the 

benchmarks/analogues for May 2001 were: 

Reiect Interval / Residence / Electronic (A. 1.4.1 1 

The current benchmark for this sub-metric is >= 97% within one hour. There 

were 8,905 LSRs rejected in this sub-metric in May 2001 with 7662 or 95% 

meeting the one hour benchmark. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. 
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Thus far, the analysis has determined that many of the LSRs that did not 

meet the one-hour benchmark were issued between 11 :00 p.m. and 4:30 a.m. 

Between these hours the system is unable to process LSRs because some of 

the back-end legacy systems are out of service. Such hours should be 

excluded from the measurement. BellSouth is currently reviewing the 

scheduled down time for all systems and how that down time affects the 

ordering capability of the CLECs. 

With the implementation of May data BellSouth was directed to change the 

time stamp identification for the start and complete times of the interval for 

this measurement from the Local Exchange Ordering (LEO) System to the 

CLEC ordering interface system (TAG or EDI). With this change BellSouth 

was unable to identify multiple issues of the same version of the LSRs that 

may be rejected (fatal rejects), which should be excluded from the 

measurement. If there are multiple issues of the same version, the measure 

currently calculates the interval from the initial issue to the final issue of the 

LSR returned to the CLEC, Reject or FOC. Consequently, BellSouth’s 

performance level is inappropriately understated. BellSouth is currently 

working to determine a fix for this issue. 

Reiect Interval / Business / Electronic (A.1.4.2) 

The current benchmark for this sub-metric is >= 97% within one hour. There 

were 696 LSRs rejected in this sub-metric in May 2001 with 672 or 96.6% 
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meeting the one hour benchmark. BellSouth is conducting a detailed root 

cause analysis of the process for electronic ordering. This analysis 

addresses the ordering systems (EDI, TAG, and LENS) used by the CLECs 

and the back-end legacy applications, such as SOCS, that are accessed by 

the ordering systems. fo r  further information see the explanation included 

with the electronic reject interval measurement, item A.1.4.1. 

Reiect Interval / ISDN / Partiallv Electronic (A.1.6.6) 

There were only nine orders in this sub-metric for May 2001 with BellSouth 

meeting the benchmark for seven of them. Such a small universe does not 

produce a statistically conclusive benchmark comparison. 

FOC Timeliness / Centrex / Manual (A.1.13.5) 

There was only one order in this sub-metric for May 2001. Such a small 

universe does not produce a statistically conclusive benchmark comparison. 

FOC Reiect & Response Comdeteness / Business / Electronic (A.1.14.2) 

FOC Reiect & Response Completeness / ISDN / Electronic (A.1.14.6) 

FOC Reiect & Response Completeness / Business / Manual (A.1.16.2) 

FOC Reject & Response Completeness / Desiqn (Specials) / Manual 

FOC Reiect & Resoonse Completeness / PBX / Manual (A.1.16.4) 
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FOC Reiect & Response Completeness (Multiple Responses) / Residence / 

Partiallv Electronic (A.1.18.1) 

FOC Reiect & Response Completeness (Multiple Responses) / Business / 

Partially Electronic (A.l .  18.2) 

FOC Reject & Response Completeness (Multiple Responses) / ISDN / 

Partially Electronic (A.1.18.6) 

FOC Reject & Response Completeness (Multiple Responses) / Residence / 

Manual (A.1.19.1) 

FOC Reiect & Response ComDleteness (Multiple Responses) / Business / 

Manual (A. 1 .19.2) 

As indicated in Checklist Item 2, BellSouth has determined that the coding for 

the FOC and Reject Completeness measures failed to include rejections that 

were classified as “auto clarifications.” This coding change will impact all 

FOC and Reject Completeness measures that include auto clarification 

rejects. The code for this measurement is being rewritten and is projected to 

be included with the August data, available at the end of September. 

BellSouth continues to review this measurement in order to improve results to 

meet the benchmark. 

2. Resale Provisionina Measures 

For the month of May 2001, BellSouth met or exceeded the benchmark or 

retail analogue for 73% of all resale provisioning measures. The details 
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supporting this percentage are delineated in Items A.2.1.1.1 through 

A.2.25.3.2.2 of Attachment 1. 

Order Completion Interval 

As discussed in Checklist Item 4, the failure to properly 'I" code appropriate 

orders and the missed appointments for customer reasons negatively impacts 

the OCI measurements. The following are the measures for which BellSouth 

did not meet the retail analogue in May 2001 : 

A root cause analysis for OCI for Non-Dispatch orders revealed that 

BellSouth was offering a 0 to 2-day interval on retail non-dispatched POTS 

orders, but the wholesale non-dispatched orders were receiving the same 

intenral as "dispatched" orders. On June 2, 2001, a release was added to the 

due date calculator software to correct this error. However, due to problems 

with the software load, it had to be removed. A temporary fix was installed at 

the end of July, until the final update can be added. In addition to the 

appointment interval issue, OCI is adversely affected by LSRs for which 

CLECs request intervals beyond the offered interval. When a CLEC requests 

an interval beyond the available interval offered by BellSouth, an "L" code is 

entered on the Service Order generated by BellSouth. "L" coded orders are 

excluded from the OCI metrics. 

Order Completion Interval / Residence / c 10 Circuits / Non-Dispatch 

JA.2.1.1.1.21 
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The unadjusted order completion interval, as shown in Attachment 1, was 

2.17 days compared to the retail analogue of 0.97 days. As explained in the 

Order Completion Interval section for Checklist Item 4, BellSouth has 

determined that non-dispatched orders were given the dispatched interval in 

error. 

Order Completion Interval / Business / < 10 Circuits / Dispatch (A.2.1.2.1.1) 

The unadjusted order completion interval, as shown in Attachment 1, was 

4.03 days compared to the retail analogue of 3.32 days. OCI is adversely 

affected by LSRs for which CLECs request intervats beyond the offered 

interval and do not enter an "I-" code on the order. When a CLEC requests an 

interval beyond the available interval offered by BellSouth, an "L" code is 

entered on the Service Order generated by BellSouth. "L" coded orders are 

excluded from the OCI metrics. 

Order Comoletion Interval I Business / 10 Circuits / Non Dispatch 

lA.2.t .2.1.2) 

The unadjusted order completion interval, as shown in Attachment 1 ,  was 

1.77 days compared to the retail analogue of 1.51 days. As explained in the 

Order Completion Interval section for Checklist Item 4, BellSouth has 

determined that non-dispatched orders were given the dispatched intervat in 

error. 
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Order Completion Interval / PBX / >= 10 Circuits / Dispatch (A.2.1.4.2.1) 

There were only six orders in this sub-metric for May 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison to the retail analogue. 

Order Comoletion Interval / Centrex / c 10 Circuits / Non-Dispatch 

(A.2.1.5.1.2) 

The unadjusted order completion interval, as shown in Attachment 1, was 

5.91 days compared to the retail analogue of 1.87 days. As explained in the 

Order Completion Interval section for Checklist Item 4, BellSouth has 

determined that non-dispatched orders were given the dispatched interval in 

error. 

Order Completion Interval / Centrex / >= 10 Circuits / Non-Dispatch 

(A.2.1 5.2.2) 

There were only eight orders in this sub-metric for May 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison to the retail analogue. 

Other resale provisioning sub-metrics for which BellSouth did not meet the 

benchmarkhetail analogue were: 

% Jeooardv Notice >= 48 hours / Residence / Mechanized (A.2.9.1) 
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O h  Jeopardv Notice >= 48 hours / Business / Mechanized (A.2.9.2) 

The calculations for this measure have been determined to be incorrect. The 

coding change in the Service Order Control System (SOCS) is currently 

scheduled for a September 13, 2001, system load date. Based on this 

schedule, the October data month will be the first full month that the change 

will be in effect. 

O h  Missed Installation Appointments / Residence / < 10 Circuits / Non 

Dispatch (A.2.11.1.1.2) 

BellSouth missed 39 of the 48,383 scheduled appointments for this sub- 

metric in May 2001. Both the CLECs and BellSouth retail had over 99.9% of 

all orders completed as scheduled. 

YO Missed installation Appointments / Business / c 10 Circuits / Dispatch 

~A.2.11.2.1.1) 

There were a total of 26 missed appointments out of the 569 scheduled for 

this sub-metric in May 2001. Both BellSouth retail and the CLECs had 95% 

of all scheduled appointments completed on time in May. 

o/o Missed Installation Amointments / Desiqn (Specials) / c 10 Circuits / Non 

Dispatch (A.2.11.3.1.21 
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There was only one order in this sub-metric for May 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison with the retail analogue. 

% Provisioninq Troubles w/i 30 davs / Residence / e 10 Circuits / Dispatch 

(A.2.12.1.1.11 

There were a total of 168 troubles reported for the 2002 orders that 

completed in the 30 days prior to May 2001 for this sub-metric. A detailed 

analysis indicated that 50 of the reports were closed as found OK. The 

exclusion of these reports for this sub-metric would have met or exceeded the 

retail analogue in May. 

O h  Provisioning Troubles w/i 30 davs / Residence / e 10 Circuits / Non 

Dispatch (A.2.12.1 .I -2) 

There were 1,356 troubles reported for the 27,342 orders that completed in 

the 30 days prior to May 2001 for this sub-metric. 307 of the 1,356 were 

closed as test OK / found OK (“TOWFOK), which means that the end-user 

customer experienced minimal trouble levels for these reports. There were 

also 448 closed to facilities issues. 

O h  Provisioning Troubles w/i 30 davs / Business / c 10 Circuits / Dispatch 

(A.2.12.2.1.1) 
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There were 47 troubles reported for the 758 orders that completed in the 30 

days prior to May 2001 for this sub-metric. 20 of the 47 were closed as 

TOWFOK or the end-user experienced minimal trouble levels for these 

reports. There were also 17 closed to facilities issues. 

O h  Provisioninq Troubles w/i 30 days / PBX / 10 Circuits / Dispatch 

JA.2.12.4.1 .l) 

There was only one trouble reported for the 10 orders that completed in the 

30 days prior to May 2001 for this sub-metric. The small universe for this 

measurement does not provide a statistically conclusive comparison with the 

retail analogue. 

Averaqe Completion Notice Interval / Residence / e 10 Circuits / Dispatch / 

Electronic (A.2.14.1.1.1) 

Averaqe Completion Notice Interval / Residence / e 10 Circuits / Non 

Dispatch / Electronic (A.2.14.1.1.2) 

Averaae ComDletion Notice Interval / Residence I >= 10 Circuits / Dispatch / 

Electronic (A.2.14.1.2.1) 

Averaae Completion Notice Interval / Business I c 10 Circuits / Dispatch / 

Electronic (A.2.14.2.1.1) 

Averaqe Completion Notice Interval / Business / e 10 Circuits / Non-Dispatch / 

Electronic (A.2.14.2.1.2) 
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Averaae Completion Notice Interval / Business / >= 10 Circuits / Non Dispatch 

/ Electronic (A.2.14.2.2.2) 
s 

The root cause analysis of this measure indicated that the only differences 

between the BellSouth retail and CLEC data are the mismatches found when 

the orders are compared with the original LSRs. Any change to a name, 

number of items, etc., occurring during the provisioning process will generate 

inconsistencies with the original LSRs that must be resolved before a final 

completion notice can be sent. The start of the interval is the point at which 

the technician completes the order and the interval ends when the completion 

notice is sent. Any time to resolve these inconsistencies with the original 

LSRs is included in the average. Because of numerous CLEC changes and 

order updates, mismatches on CLEC orders exceed those for BellSouth retail 

orders. Combining this with the smaller base for the CLECs’ measurement 

raises the average, which results in a miss. Specific Service Representatives 

within the Work Management Centers have been assigned to resolve any 

completion issues that are required. Providing specific training and 

dedicating personnel to this task should reduce the difference between the 

CLEC and retail analogue results. 

Service Order Accuracy I Desiqn (Specials) / < 10 Circuits / Dispatch 

iA.2.25.3.1.1) 

BeltSouth met the standard for 12 of the 17 orders reviewed in this sub-metric 

for May 2001. The 95% benchmark set a requirement of 16 based on the 
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quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

Service Order Accuracv / Desiqn (Soecials) / < 10 Circuits / Non Dispatch 

IA.2.25.3.1.2) 

BellSouth met the standard for 3 of the 4 orders reviewed in this sub-metric 

for May 2001. The 95% benchmark set a requirement of all 4 based on the 

quantity of orders for this sub-metric. BellSouth continues to focus on this 

measurement in order to improve results to meet the benchmark. 

Service Order Accuracy / Desiqn (Soecials) / >= IO Circuits / Non Dispatch 

IA.2.25.3.2.2) 

There was only one order in this sub-metric for May 2001. The small 

universe for this measurement does not provide a statistically conclusive 

comparison with the retail analogue. 

3. Resale Maintenance and Repair (M&R) Measures 

BellSouth met the relevant retail analogues for 85% of all the Resate 

Maintenance & Repair measurements in May 2001. The sub-metrics for 

which BellSouth did not meet the retail analogues were: 

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1.1) 
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There were 2,635 troubles reported for the approximately 125,000 in service 

lines for this sub-metric in May 2001. Both the CLECs and BellSouth retail 

had 98% of the in service lines trouble free in May. There was less than a 

quarter of one percent difference in the report rates between retail and resale 

results for this sub-metric in May. 

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1) 

There were 1,073 troubles reported for the approximately 65,000 in service 

lines for this :ub-metric in May 2001. Both the CLECs and BellSouth retail 

had 98% of the in service lines trouble free in May. There was less than a 

quarter of one percent difference in the report rates between retail and resale 

results for this sub-metric in May. 

Customer Trouble Report Rate / Business / Non Dispatch (A.3.2.2.2) 

There were 790 troubles reported for the approximately 65,000 in service 

lines for this sub-metric in May 2001. Both the CLECs and BellSouth retail 

had 98% of the in service tines trouble free in May. There was less than a 

third of one percent difference in the report rates between retail and resale 

results for this sub-metric in May. 

Customer Trouble Report Rate / PBX / Dispatch (A.3.2.4.1) 

There were only 41 trouble reports for the 4,561 in service lines for this sub- 

metric in May 2001. BellSouth provided over 99% trouble free service for both 
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retail and the CLECs for this sub-metric for the month of May. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size 

is so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth’s 

actual performance for both CLEO and its own retail operations is at a very 

high level - often 98% or 99%. From a practical point of view, the C L E W  

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmark/analogue. 

Customer Trouble Report Rate / PBX / Non Dispatch (A.3.2.4.2) 

There were only 12 trouble reports for the 4,561 in service lines for this sub- 

metric in May 2001. BellSouth provided over 99.7% trouble free service for 

both retail and the CLECs for this sub-metric for the month of May. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size 

is so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth’s 

actual performance for both CLECs and its own retail operations is at a very 
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high level - often 98% or 99%. From a practical point of view, the CLEW 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarklanalogue. 

Customer Trouble Report Rate / Centrex / DisDatch (A.3.2.5.11 

There were only 33 trouble reports for the 4,167 in service lines for this sub- 

metric in May 2001. BellSouth provided over 99.2% trouble free service for 

both retail and the CLECs for this sub-metric for the month of May. When 

BellSouth provisions high quality service coupled with very large universe 

sizes, it can cause an apparent out of equity condition from a quantitative 

viewpoint. In these cases, there is very little variation and the universe size 

is so large that the Z-test becomes overly sensitive to any difference. In other 

words, the statistical test shows that the measurement does not meet the 

fixed critical value when compared with the retail analogue, but BellSouth’s 

actual performance for both CLECs and its own retail operations is at a very 

high level - often 98% or 99%. From a practical point of view, the CLECs’ 

ability to compete has not been hindered even though the statistical results 

may technically show that BellSouth failed to meet the benchmarklanalogue. 

‘/O ReDeat Troubles in 30 Daw / Residence / Non Dispatch tA.3.4.1.2) 

There were a total of 1,431 trouble reports of which 296 were repeats in this 

sub-metric for May 2001. A detailed analysis has identified 80 of the 296 

repeats to be from the third party test CLEC. Also, 258 of the 296 repeat 
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reports were closed as Test OK / Found OK with the end-user customer 

experiencing minimal trouble levels for these reports. The exclusion of the 

third party tests reports from this sub-metric would meet or exceed the retail 

analogue for May. 

% Repeat Troubles in 30 Days / Business / Non Dispatch (A.3.4.2.2) 

There were a total of 792 trouble reports of which 245 were repeats in this 

sub-metric for May 2001. A detailed analysis has identified 135 of the 245 

repeats to be from the third party test CLEC. Also, 206 of the 245 repeat 

reports were closed as Test OK / Found OK with the end user customer 

experiencing minimal trouble levels for these reports. The exclusion of the 

third party tests reports from this sub-metric would meet or exceed the retail 

analogue for May. 

- I!. Summary 

As stated in the Introduction to the Analysis of Performance Measurements 

section, BellSouth met or exceeded the criteria for 499 of the 608 sub-metrics 

(82%) for which there.was CLEC activity in May 2001, 

20 
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BellSouth Monthly State Summary 
Fiorida, May 2001 

Desrqn (Specials)/FL (%) 

CentrexlFL (%) 
PBWFL (%) 

Benchmark/ 
Analog 

>= 95% w in 3 hrs 
I= 95% w i n  3 hrs 
>=95% w In 3 hrs 
>= 95% win 3 hrs 

0 - 9  
0 - 9  
0 9  
0-9 
0-9 
0-9 

BST BST CLEC CLEC Standard Standard 
Yensure V d u m  Measure VoIume Devintlon Error ZScore Equlty 

ResidsncaiFL (96) 
BusinesslFL (%I 
lkq . n (SpeciaIqFL (%) 
PBWFL(96) 
CentredFL (%) 
lSDNlFL (%) 

0-1  1 
0- 1 1 
0-1 1 
0-1 1 
0-11 
b 11 

ResldemefFL (“A) 
Businasslf L (%) 
Design (Specials)/FL (96) 
PBWFL (Yo) 
CentrexlFL (%) 
ISDNiFL(%) 

0-11 ResidenCaiFL (%) 
0-11 Busioess/FL (Oh) 

0-11 Design (Specials)/FL (%) 

0 1  I CentredFL (46) 

FOG & Re/..%: Response Conpksteness - Non-Mecbanked 
0 - 1  1 ResidenceEL (%) 
0-11 Business/FL (96) 
0-11 Design (SpecialsVFL (%) 
all PBxFL(%) 
0-1 1 C e n l d L  (4’) 
&I1 ISDhVFL(%) 

0-11 p B x l F L ( % )  

0 - 1  1 ISDWFL (%) 

0.1 1 
0-11 
0-11 
0- 11 
0-11 
0-1 1 

ResidencdFL (%) 
5usinesVFL (%) 
Oeslgn (Specialo)/FL (96) 
PBxfFL (%) 
CenlrexlFL (%) 
IsDN/FL (%) 

A 9.3 
A 9.4 
A 9 5  
A.l 9 6  

A.1.10.1 
A 1.10.2 
A.l 10.3 
A.l 104 
A 1  105 
A 1.10.6 

A. l . l l . l  
A 1.11.2 
A 1  11.3 
A.l 11 4 
A.1 11.5 
A 1  11.6 

A 1 13.1 
A.1.13.2 
A.1.13.3 
A 1 13.4 
A.1.13 5 
A.l 13.6 

mv 

>= 85% w in 36 hrs 
>= 85% win 36 hrs 

>=85% win 36 hrs 
>= 85% win 36 hrs 

>= 65% W in 36 his 

>= 85% W in 36 h E  
0-9  I C e n t r e ~ L  (%) 
0-9 JISONFL (46) 

>= 8596wln 16 hrs 
>=85%winlEhrs 
>=85% win 18 his 
>= 85% win 16 hrs 
>= 85% W u l  18 hK 
>= 85% win 18 his 

>= 85% win 36 hrs 
>= 85% win 36 his 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 85% win 36 hrs 
>= 55% win 36 hrs 

14 1 
14 2 
14 3 
14.4 
14 5 
14.6 

15 1 

>= 95% 
>= 95% 
.= 95% 
>= 95% 
.= 95% 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

A 1.15.2 
A.l. 15.3 
A.1.15.4 
A 1.155 
A 1.15 6 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

A.1 16.1 
A.1.16.2 
A.1.16.3 
A.1.164 
A.l  165 
A.1.166 

*= 95% 
>= 95% 
>= 95% 
2= 95% 
>= 95% 
>= 95% 

A1171  
A 1 17.2 
A 1 17.3 
A 1 17.4 
A 1.17.5 
A 1 17.6 

FOC & Reject Response Cornpleteness (rcUlVpfe Responses) - Partially MrchanLed 
0 1 1 
0-1 1 IBLsmess/FL (%) I lRes danceEL (%) >= 95% 

>= 95% 
A.l 18.1 
A 1  162 
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0 - 1  1 
0- 11 
0.11 
0-11 

A 1 18.3 
A 1 18.4 
A 1 18.5 

Design (Specia1s)lFL (%) 
PBXlFL (Yo) 
CentmxfFL (96) 
ISDWFL (%) 18 6 

19.1 
192 
193 
19 4 
19 5 
19 6 

- 
0-11 ResdencGL (Yo) 

0-11 Design fSpecia1s)ffL (96) 
G 1 1  PBWFL(%) 

0-11 BuSlSSSffL (%) 

A2.1.1.1.1 
A.2.1.1 1.2 
A.2.1.1.2.1 
A2.1.1 2.2 
A.2.1.2.1 .I 
A.2.1.2.1.2 
A.2.1.22.1 
A 2 1  2.2.2 
A.2.1.3.1 1 
A.2.1.3.1.2 
A.2 1 3.2.1 
A.2 1.3.2.2 
A.2.1 4.1.1 
A.2.1.4 1 2 
A 2 1.42 1 
A.2 1 4 2 2 
A 2 1 5 1 1  
A.2.1 5 1 2  
A.2.1.52.1 
A 2 1.5.2.2 
A 2.1.6.1.1 
A 2.T.6 1.2 
A 2.1.6.2.1 
A 2.1.6.2.2 

24 30 

3 a5 

A 2 2 1 1 1  
A.2 2 1 1 2 
A2.21.13 
A.2.2.1.2 1 
A.2.2 1.2.2 
A.2.2 1.2.3 
A.2.2 2.1 1 
A 2.2 2.1 2 
A 2.2.2.1.3 
A 2.2 2 2.1 
A 2 2 2.2 2 
A 2 2 2 2 3  
A 2 2 3 1  1 
A.2 2 3 1 2 
A.2.2 3 1.3 
A.2 2.3.2.1 
A 2 2.3 2.2 
A 2 2 3 2 3  
A.2 2 4 1 1 

~ 

10 65 327 

48 6z 862 

BellSouth Monthly State Summary 
Florida, May 2001 Benchmark1 BST B ST CLEC CLEC Smndard Standard 

Ahlanelog M u s u n  VoLume Measure Volume Davlellon Error ZScore Equlty 

5= 95% 
>= 95% 
>= 9596 
>= 95% 

3= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

P - I  1Design (Specials)/>=lO circuiWOVler/FL (davs) 
P-I IPBW40 circuits/Facility/FL (days) I 

Re$ 
RBS 
RBS 
R0S 
BUS 

&S 

Bus 
BUS 

Design 
Design 
Design 
Design 
PEX 
PEX 
PBX 
PBX 

centrex 
Cantrex 
Centrex 
Centrex 

ISDN 
ISDN 
tSDN 
LSDN 

Res 
Res 
Res 
Res 
RBS 
R e  
Bus 
BUS 
Bus 
BUS 
Bus 
&IS 

Design 
Design 
Design 
Design 
Desiy 

PBX 
Design 

493 [ 3 8 B 3  I 435 I 2.866 1 5.456 1 0.10566 I 5.4202 I YES 
0.97 I 638,195 I 2.14 I 44.616 I 2.011 I 0.00985 1-1192551 I NO 
5.26 I 7 7 1  3.50 I 2 1  3.842 I 2.75205 I 06410 I YES 

7.80 I 410 1 929 I 7 I 6.268 I 2.38926 I -0.6208 1 YES 

1519 I 32 1 200 I 2 I 19.396 I 1413743 I 09328 I YES 
I I I I I I I 

I I I I I I I 
1446 I 145 I 933 I 3 1  27426 I 1628914 I 0.3144 I YES 

I I I I I I I 
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Atlachment 1 
Exhibit May PM Data 

Florda 

P. 1 
P-I 
P- 1 
P- 1 

A2.241.2 
A 2.2.4.1.3 
A.2 2 4 2 1 
A 2 2 4 2 2  
A.2 2 4 2 3 
A.2.2.5.1.1 
A.2 2 5.1 2 
A 2 2  5.1 3 
A.2 2 5.2 1 
A 2 2 5 . 2 2  
A 2.2 5.2 3 
A.2.2 6.1 1 
A.2.2.6.1.2 
A.2.2.6.1.3 
A.2 2.6.2 1 
A.2.2 6.2 2 
A 2.2 6.2 3 

FBX’C 10 nrcb..LvFqi..pmnntFL (dilys) 
PBX:<IO circLiWOiher/FL (oap: 
PBXb=lO circuits/Facility/FL (days) 
PBW>=lO circuiWEquipmenVFL (days) 

BellSouth Monthly State Summary 
Florida, May 2001 

P-1 
P-1 
P-1 

Cenh&i;10 circuiWOtherlFL (days] 
ISDNIcIO circuIWacilitylFL (dap) 
ISDtVclO circuitdEquipmenVFL (dam) 

P-1 IFBXb10 circuiWOtnerffL (days) 
P-1 ICentrexfclO ctrcuWFacilityffL (days) 
P- 1 ICentrexklO circuitsEquipmenVFL (days) 

P- i  ISDWclO circua/OtheriFL (days) 
‘P- 1 [ISDN/>=IO circuiWFacility/FL (days) 
P-1 [ I S D N k l O  circuiWEquipmenUFL (days) 
D 3 f#CnhIl.-~n , - w , - ~ a ~ t ~ l ~ t h m r K l  Irlmm\ I 

160.03 1 I 0.m 1 
I I 

c I f 

6enchmamtl 
Analog 

PBX 
PBX 
PBX 
PBX 
PBX 

Centrex 
Centrex 
Centrex 
Centrex 
Centrex 
Centrex 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 
ISDN 

% .kopa&es 

P 2 
P-2 
P-2 
P 2 
P-2 

-P-2 

A.2.4.1 
A.2.4.2 
A.2.4.3 
A.2 4.4 
A.2 4.5 
A.2 4 6 

- N c ” f l k e d  
ResldencslFL (%) 
BusinssslFL (Oh) 

Design (speClals)/FL (%) 
P W F L ( 2 )  
CanirewiFL (%) 
isDN/FL(%) 

% Jeopurdh - Mechnnked 
P-2 ResidenCejFL (%) 
P-2 BusinesslFL (%) 
P-2 Design (Specials)lFL (%) 
P-2 PMFL(%)  
P-2 CentrdFL (%) 

P-2 
F-2 
P 2 
P-2 
P-2 
P-2 

Res 
&IS 

Design 
PBX 

Centrex 
ISDN 

ResidencwFL (hours) 
EusmessFL (hours) 
Deslgn (Spscials)/FL (hours) 
PBWFL (hourj) 
CentredFL (hours) 
ISDNlFL (hours) 

A.2 5 1 
A.2 5.2 
A.2.5.3 
A.2.5.4 
A.2.5.5 
A.2.5.6 

4; Jmp.My 
P-2 
P-2 
P z  

P-2 
P-2 

P-2 

A27.1 
A 2 7.2 
A 2 7.3 
A 2.7 4 
A 2.7.5 
A 2.7.6 

Notice >= 48 houm - Whanttcd 
ResidencaFL (9b) 
BlalnesVFL (%) 
Design (Specials)/FL (Ye) 

CentredFL (%) 
W F L  (%) 

ISDfUFL (%) 

A 2.8.1 
A.2.8.2 
A 2 8.3 
A 2.8.4 
A 2 8.5 
A 2.8.6 

A.2.9 1 
A 2.9.2 
A 2.9.3 
A.2 9.4 
A.2 9.5 
A 2 9 6  

A 2  10.1 
A 2 10.2 
A 2  10.3 
A.2 10.4 

D lagmtc  
Dlagnostc 
Diagnostic 
Dmgnosk 
Diagnosk 
Diagnostc 

>= 48 hrs 
>= 48 hrs 
2- 48 hrs 
>- 48 hrs 
>= 48 hrs 
>= 48 hrs 

BST BST CLEC CLEC Standard Standad 
Measure Vdume Me86ure Volume Deviation Ermr ZScore Equiiy 

I t 1 I I I I I I 
I I I ! I I I 1 

5.83 1 6 1  I [ 4.834 I 
I I I I 

I I I 
300 I 1 I I 1 0.003 I I I 

I 
I I 

I I 
I I I 

I I I I I I I 
5 1  I 108.675 65.60 I 

I I I I 1 I I 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnmlic 
Diagnmlic 
Diagnostic 

15600 8 Diagnoslic 
159 00 8 D.agnos; c 

Diagics1.c 
Diagwstc 

96.00 1 Oiag.lostr 
318 W 4 DlapmlK 

95% >= 48 hrs 
95% .= 48 hrs 
95% >= 48 hrs 
g$% >= 48 hrs 
95% ,= 48 hrs 
95%. >= 48 hrs 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
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Anachmenl 1 
Exhibt May PM Data 

Flonda 

BellSouth Monthly State Summary 
Florida, May 2001 Benchmark/ BST EST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Devllflon Error ZScore Equiiy 

A 2 14 2.2 1 Bus 
A 2.14 2.2 2 Bus 
A.2.14 3 1 1 Design 
A.2.14.3 1 2  Design 
A.2.14.32 1 Design 
A.2.14.3.2.2 Design 
A 2 1 4  4 1 1 PBX 

PBX A 2 1 4  4.1 2 

PBX A.2.14.4.2 2 
Centrex A.2 14.5.1.1 

A.2.14.5 1 2  Centrex 
Centrex A.2 14 5 2 1 
Centrex A.2.14 5 2 2 
ISDN A.2.14 6 1 1 

A.2 14 6 1 2 ISON 
ISON 
lSDN 

A.2.14.6 2 1 
A.2.14.6.2.2 

A.2.14.4.2.1 PBX 

A.2 15.1 1 1 
A.2 15 1.1 2 
A.2.15 1 2  1 
A.2.15.1 2 2  
A 2 1 5  2 1 1 
A.2 15.2 1 2 
A.2.15.2.2.1 
A 2.15.2.2.2 
A 2 15.3 1.1 
A2.153 1 2 
A.2 15 3 2 1 
A 2 1 5 3 2 2  
A.2.15.4.1 1 
A.2.15.4.1 .2 
A.2.15.4.2.1 
A 2.15 4.2 2 
A 2  15.5.1 1 
A215 5 1 2 
A 2 1 5  5.2 1 
A 2 15.5.2 2 
A.2 15.6.1 1 
A 2  15.6.1.2 
A.2.156.2 1 
A.2.15622 

Diagnostic 
Diagnosk 
Diagnostc 
Diagnostic 
Diagnmtlc 
Diagnastic 
Diagnastlc 
D i a g n os 1 ic 
Diagnostic 
D i a g n os uc 
Diagnasw 
Diacj-”Ic 
Dia@Iostic 
mawossc 
D i a gn os b c 
Diagncshc 
Diagnosw 
Diagnosk 
Diagnasbc 
Diagnostic 
Oiagnosbc 
Diagnosbc 
Diagnostic 
Diagnffibc 

DbdSllUSk! A 2  17.1.1 . 
A 2 1 7 1 1 2  olagn3sIic 
A2171 .2 ’  Bagnostic 

Bagnostic A 2  17 1 2 2 
A 2  17.2 1 1  D.aynusLc 

Diagnffihc A.2.17 2.1.2 
A 2 1 7 T 2 1  Oiagnwlic 

Dlagnostic A 2 1 7 2 2 2  
A.2 17 3.1 1 Diagnostic 
A2173.12 Dlagnostic 

0,agnoslic 
A.2 17 3 2.2 OiignosLc 

OizgnosLc 
DiignosLc 
DiagnosLc 

A 2 17.3.2 1 

A 2 1 7 4 1 1  
A.2 17 4 1 2 
A.2.17 4 2.1 

08/01/2001 
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Affachment 1 
Exhibit May PM Da~a 

Flooda 

'P : 1 
P- i  1 
P-1 1 
P 1 i 

A.2.23.3 1.1 
A223.3.1.2 
A 2 23.3 2 1 
A 2 23 3.2 2 
A.2.23.4 1.1 
A.2 23.4.1.2 
A.2 23 4.2.1 
A.2 23 4.2.2 
A.2 23 5.1.1 
A.2 23 5 1.2 
A.2 23 5.2.1 
A.2.23 5.2.2 
A.2.23.6.1.1 
A.2 23 6.1.2 
A.2.23 6.2.1 
A.2 23.6.2.2 

Hesaenc&lO circLdSIDispatcML (X) 
Reslcerxe!<lO circuiWNon.DisparcML <% 
Resdence'r-IO circuits/DispalcnFL 1%. 
Rusdonceb.10 circuimon-Dispatim'FL (%) 

A.2.24.1 1 
A.2.24.1.2 
A.2 24.2.1 
A.2 24.2 2 
A.2 24.3.1 
A.2.24.3 2 
A.2.24.4 1 
A.2 24.4.2 
A.2 24.5.1 
A.2.24.5.2 
A.2.24.6 1 
A.2 24.6.2 

A 2 2 5 1  1 1  
A.2 25 1 .I .2 
A.2.25 1 2.1 
A.2.25 1.2.2 
A 2.25 2 1 1 
A 2.25.2.1.2 
A 2.25 2.2 1 
A 2.25.2.2 2 
A 2.25 3.1 1 
A 2.25 3.1 2 
A 2.25.3.2.1 
A 2.25.3.2.2 

A.3.1.1 .I 
A 3.1 1.2 
A.3 1.2.1 
A.3.1.2 2 
A 3.1 3.1 
A 3.1 3.2 
A 3 1 4 1  
A 3 1 4 2  
A 3 1 5 1  
A.3 1.5 2 
A 3 1.6.1 
A.3.1.6.2 

BellSouth Monthly State Summary 
Florida, May 2001 M t h m f k  / 

Analog 

Diagnostic 
Diagnostlc 
Diagnostic 
Oiagnosk 
Diagnostic 
Diagnostic 
Dragnostic 
Diagnostic 
Diagnostic 
Diagnostn: 
DiagncEtn: 
Dlagnmk 
Diagnmtu; 
Diagnoslic 
Diagnosljc 
Diagnmtic 

Diagnostic 
Diagncsk 
Diagnostic 
Diagnostic 
Diagnastn: 
Diagnostic 
Diagnostic 
hagnostlc 
ciagnostn: 
Qagnoslu 
Dlagnmtc 
Diagnostn: 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9546 
>= 95% 
>= 95% 
>= 95% 
>= 9590 

CLEC CLEC Standard stanaard BST BST 
Measure Volume Measure Volume DBviaUon Error ZSCOre Q U l i V  

Fleaale - Wlntenance and Repair 1 

customer lrouble RepH Rate 

08/01/2001 

. 
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Attachment I 
Exhibit May PM Dala 

Florida 

A3.2 1 1 
A 3.2 1 2 
A.3.2 2.1 
A.3.2.2.2 
A.3.2 3.1 
A.3.2 3.2 
A.3.2 4.1 
A.3.2 4.2 
A.3.2 5.1 
A.3.2 5.2 
A.3.2.6.1 
A.3.2 6.2 

A.33 1.1 
A.331.2 
A.3.3.2.1 
A.3.3.2.2 
A 3 3 3 1  
A 3 3 3.2 
A.3.3 4 1 
A.3.3.4 2 
A.3.3.5.1 
A.3.3 5.2 
A.3.3.6.1 
A.3.3.6.2 

A34.1 1 
A34.1.2 
A 3 4 2 1  
A.3 4 2 2 
A.34.3.1 
A.3 4.3 2 
A 3.4 4 1 
A.3.4 4.2 
A 3.4 5 1 
A 3.4 5 2 
A 3.4 6.1 
A 3.4.6.2 

A.3.5 1.1 
A3.5.1.2 
A.3.5.2.1 
A.3.5.2.2 
A 3.5.3.1 
A.3.5 3.2 
A 3 5 4 1  
A.3 5 4 2 
A 3.5.5 1 
A.3 5.5 2 
A356.1 
A.3 5.6 2 

A.4.1 

A.4 2 

BellSouth Monthly State Summary 
Florida, May 200 1 

U.intenance Avarage Duratlon 
MLR-3 IResidencwDispacML (hours) 
MLR-3 ~Rd~dBncdNon-DispaIchFL (hours) 

Benchmsrkl 
Analog 

Res 
RES 
@US 
BUS 

Design 
Design 
PBX 
PEX 

Centrex 
Centrex 
lSDN 
ISON 

Res 
Res 
BUS 
BUS 

Design 
Design 
PEX 
PBX 

Centrex 
Cenlrex 

ISDN 
ISDN 

Res 
Res 
&IS 
Bus 

Design 
Design 

PBX 
PBX 

Centrex 
Centrex 

ISDN 
tSDN 

Res 
RBS 
EUS 
&Is 

Design 
Dmgn 

PBX 
P%X 

Centres 
Centrex 

ISDN 
ISON 

BST BST CLEC CLEC Standard Standard 
LIaub'G VOlWne Measure Volume De-tlOn Error ZSCOe Quit) 

I I I I I 
333% I 3 I I 

"&a? Accuracy 
LE-1 IFL (%) 8ST - State I 99 0% I $488,490.233 I 99 89% I $10.728.959 - OooOO3 I -2846433 I YES 1 I 
Meen Time lo DeUver lnvolces - CRlS 

182 IRegion {business days) I BST - Region I 3.66 I 1 I 3.33 I i .n2 - YES I 

08/01/2001 page i o  of $0 



Attachment 1 
Exhibit May PM Data 

Flanda 

E 1.1 1 
8.1.1 2 
8 1 1 3  
E 1.1 4 
E 1  1.5 
6.1.1.6 
6.1 
B l  
8.1 
E 1  
6.1 
6.1 
8.1 
E. 1 
6.1 
B. 1 

7 
8 
9 
10 
11 
12 
13 
14 
15 
16 

6.1 1.17 

8.1.2.1 
8.1.2.2 
8.1.2.3 
8. 
B 
E 
E 
E 
B 
E 
B 
E 
E 
E 
B 
E 
B 

E 
E 
E 
E 
B 
B 
E 
E 
E 
E 
E 

2.4 
2.5 
2 6  
2.7 
2.8 
2.9 
2.10 
2.1 1 
2.12 
2.13 
2.14 
2.15 
2.16 
2.17 

3 1  
3.2 
3.3 
3 4  
3 5  
3 6  
3 7  
3 8  
3 9  
3 10 
3.1 1 

6.1.3.12 
6.1 3.1 3 
8.1.3 14 
8.1.3.15 
6.1 3 16 
6.1.3 17 
B 1.3.18 

BellSouth Monthly State Summary 
Florida, May 2001 Benchmark/ EST BST CLEC CLEC Standard Standard 

Analog Measure Volume Measure Volume Devialion Error ZScore Equity 

Unbundled Network Elements - Ordering I 
Dlagnostic 
Dlagnostic 
Diagnostc 
Diagnostlc 
Diagnosk 
Diagnostic 
Diagnostic 
Diagncatu 
Diagnmlic 
Diagnosk 
Diagncsk 
Diignosk 
Dlagnastic 
Dlagnostu 
Diagnostu 
Diagnostic 
Diagnosk 

Diagnosbc 
Diagnosllc 
D i a g n os bc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
DiawmLc 
Diawmtlc 
D i a p os L c 
Diawosk 
Diapcslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosk 

DiagnostK: 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosllc 
magnostic 
D!agnostic 
Dlagnosllc 
Dlagnostic 
Diagnostic 
Dlagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 

08/01 /zoo 1 
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Aftachment 1 
Exhibit May PM Data 

Flonda 

B 1.3.19 
8 1 3.20 

B 1.4 1 
8 1 4.2 
8 1 4 3  
8 1 4 4  
8 1 4.5 
8.1 4.6 
8.1.4.7 
B 14.8 
8.1 4.9 
B 1.4.10 
8.1.4.1 1 
8.1.4 12 
8 1.4.13 
8.1.4.14 
8.1.4.15 
8.1 4 16 
8.1 4.17 

B 1.5 1 
81.52 
8 1 5.3 
8 1 5.4 
8.1 5.5 
8 1 5 6  
8 1 5 7  
8.1 5 8  
8.1.5.9 
B 1 5.10 
8.1.5.1 1 
6.1 5.12 
8.1 5 13 
8 1 5 1 4  
8.1 5.15 
8.1.5 16 
B 1.5.17 

B 1.6 1 
8.1.6.2 
8 1.6.3 
B 1.6.4 
6.1 6 5  
8.1.6.6 
B 1 6.7 
8.1 6.8 
6 1 6 9  
8 1 6 1 0  
8 1 6 1 1  
B.1 6.12 
8.1.6.13 
8.1 6.14 
8.1.6.15 
8.1 6.16 
6.1 6.17 

8.1 8.1 

BellSouth Monthly State Summary 
Florida, May 2001 

0-7 lL00ps Non-Design w/lNP/FL (%I 
0 1 3  ILwps Non-Design w/LNP/FL (%) 

Benchmark/ 
Analog 

Ilagnosbc 
Djagnostlc 

>= 97% win 
>= 97% w in 
>= 97% win 
>= 97% w in 
>= 97% win 
= 97% win 
k 9 7 % w i n  
>= 97% win 
>= 97% win 
>I 97% win 
>= 97% win 
r= 97% win 
k 9 7 % w i n  
=97%win 
>= 97% win 
>= 9% win 
>=. 97% win 

hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 
hr 

CLEC CLEC Stencbrd Standard BST 6ST 
Mesure Volume Me~sum Volume Dmiatlon Error ZScore Equity 

>= 85% win 24 hrs 
>= 85Yb win 24 hrs 
>= 85Ye win 24 his 
>= 85% w In 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
+= 85% win 24 hrs 
>= 85% win 24 hm 
== 85% win 24 hrs 
>= 85% win 24 hrs 
,= 85% win 24 his 

>= 85% win 24 his 
>= 85% win 24 hrs 

.= 85% W in 24 hrs 

>= 85% win 24 hm 

>=85%win18hrs 
>=85%win18hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% win 18 his 
>= 85% win 18 his 
>= E5% w in 18 hrs 
>= 85% w in 18 hrs 
>= 85% w in 18 hrs 
>=@5% w m 18 h e  
>=E% win 18 hrs 
>= 85% win 18 hrs 
== 85% win 18 hrs 
>= 85% w in 18 his 
.= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% w in 18 hrs 

>= 85% win 24 hrs 

08/01/2001 page 2 of 28 



Attachmenl 1 
Exhibit May PM Dala 

Fbnda 

8 1 8.2 
8 1  8 3  
8 1 8 4  
8 1.8.5 
8 1.8.6 
8.1.8 7 
8.1.8 8 
6.1 8.9 
8.1 8 10 
B. 1 .8. 1 1 
8.1 B.12 
B 1.8.13 
8.1.8.14 
8 1 8 1 5  
B 1 8.16 
8.1 8.17 
8.1.8.18 
6.1 .a. 19 
8.1.8.20 

8.1 9 1 
81.92 
81.93 
8.1.9.4 
8.1.9.5 
6.1.9 6 
8.1.9.7 
8.1.9.8 
8.1.99 
8 1.9 10 
8 1.9 11 
B 1.9 12 
8 19.13 
8.1.9.14 
8.1.9.15 

9 16 
9.17 

10 1 
10 2 
10 3 
10 4 
10.5 
10 6 

B.l 107 
8.1 10.8 
8 1 10.9 
8.1.10.10 
8.1.10.11 
6.1.10 12 
8.1.10 13 
6.1 10.14 
8.1 10.15 
8.1.10.16 
8.1.10.17 

8 1  11 1 
8.1 11 2 
8.1 11 3 

BellSouth Monthly State Summary 
Florida, May 2001 

FOC T i m f h s s  - Partially Mechanked - 18 h o w  

I 

Benchmark/ 
Analog 

>= 85% win 24 hrs 
>= 85% win 24 his 
>= 85% win 24 his 
>= 85% win  24 hrs 
>= 85% win 24 hrs 
>= 85% w in 24 hrs 
>= 85% w in 24 hrs 
>= 85% w m 24 hrs 
>= 8540 win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 h n  
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% win 24 hrs 

I= 85% win 24 hrs 
>= 85% win 24 hrs 
>= 85% w in 24 hrs 

>= 85% w in 24 h n  

>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 h n  
>= 95% win 3 hrs 
>= 95% win 3 hrs 
t- 95% win 3 hrs 
t= 95% win 3 h n  
>= 95% win  3 hrs 
>= 95% win 3 hrs 
>= 95% win 3 hts 

>= 95% w m 3 hrs 
>= 95% win  3 hrS 
>= 95% w in 3 hrs 
>= 95% w in 3 hrs 

>= 95% win 3 h E  

EST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume h v b l o n  Error ZScore Equity 

>= 85% win 36 his 
>= 85% win 36 his 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 85% win 3G hrs 
>= 85% win 36 hrs 
>= 85% w tn 36 hrs 
>= 65% win 36 hrs 
t= 05% win 36 hrs 
>= 85% w in 36 hrs 

a50/. win 36 nrs 
3= 85% w in 36 hrs 
,= 85% win 36 hrs 
>= 8596 win 36 hrs 

>= 85% win 18 hrs 
>=85%win l8hrs 
>= 85% win 18 hrs 
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Attachment 1 
Exhibt May PM Daia 

Flonda 

B 1  11.4 
8 1 1 1 5  
6.1.1 1.6 
6.1.1 1.7 
B 1.11.8 
81.11 9 
B 1.11 10 
81.11 11 
81.11.12 
B 1.11 13 
B 1.11.14 
61.11 15 
6.1.11 16 
8.1.11 17 

6.1 13.1 
B. 1 .13.2 
B 1.13.3 
6.1.134 
8.1.135 
8.1.136 
6.1.137 
8.1.138 
B.1.13.9 
8.1.13.10 
8.1.13.1 1 
8.1.13 12 
6.1 13.13 
6.1 13.14 
B 1.13.15 
8.1 13.16 
B 1.13 17 

8.1 14 1 
8.1.14.2 
B 1 14.3 
B 1 14.4 
B 
B 
B 
B 
B 
B 
B 
B 
B 
B 

14.5 
14 6 
14 7 
14 8 
14.9 
14 10 
14 11 
14 12 
14 13 
14 14 

6.1 14.15 
6.1 14 16 
6.1.14.17 

B 1 15.1 
B 1 15.2 
6.1 15.3 
8.1.154 
8.1 155 
B 1  156 
8.1.15 7 
B 1 15.8 

08/01/2001 

BellSouth Monthly State Summary 
Florida, May 2001 Benchmark1 

Analog 

>= 65% win 18 hrs 
>= 85% win  18 hrs 
>= 85% w m  18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>= 85% win 18 hrs 
>=85% win 18 hrs 
>= 85% w in 18 hrs 
>=85%winMhrs 
>=8543 w i n  18 hrs 
>= 859” w in 18 hrs 
>= 85% w in 18 hrs 
>- 85% win 18 hrs 

EST BST CLEC CLEC Slandurd Standard 
Measure Volume Mensure volume Deuiation Error ZScore Equdy 

>= 8546 wln 36 hffi 
>=85%win36hrs 
>= 85% win 36 hrs 
>= &590 win 36 hrs 
>= &590 win 36 hrs 
>= @5% w in 36 hrs 
>= 85% win 36 hrs 
>= 85% w in 36 hrs 
>= 850/. w in 36 hrs 
>= 85% win 36 his 
>= 85% win 36 his 
>= 85% w in 36 hrs 
>= 85% w In 36 hrs 
>= 85% win 36 hrs 
P= 85% win 36 hrs 
>= 85% w to 38 hffi 
>= 85% win 36 hffi 

>= 95% 
>= 95Ya 
>= 95% 
>- 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95?& 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
>= 9596 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
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Attachment 1 
Exhibit May PM Data 

Florida 

6 1 15.9 
6 1  1510 
6.1.1511 
6.1 15.12 
B 1.15.13 
6 1.15 14 
B 1.15.15 
B 1.15.16 
6.1.15 17 

6~1.16.1 
B 1 16.2 
6.1.163 
B 1.16.4 

8.1.16.6 
6.1.167 
6.1.168 
8.1.16.9 
6.1.16.10 
6.1.16.11 
6.1 16.12 
6.1 16.13 
6.1.16.14 
6.1 16.15 
6.1.16.16 
6.1 18 17 

6.1.16.5 

17 1 
17.2 
17 3 
17.4 
17.5 
17 6 
17.7 
17 8 

8.1.179 
6.1.17 10 
6. 1.17.1 1 
6.1.17 12 
6.1.17.13 
6.1.17.14 
B 1.17.15 
6 1 17.16 
6.1 17.17 

B.1 18.1 
8.1.18.2 
8.1.183 
6.1 18.4 
6.1.18 5 
6.1 186 
6 1.187 
6 1  188 
6 1  189 
6 1.18 10 
6.1.18 11 
6 1  1812 
6 1  1813 

BellSouth Monthly State Summary 
Florida, May 2001 

0-1 1 [Combo OthedFL (Yo) 
0-1 1 IXOSL (AWL, HDSL and UCL)/FL (%} 

Berrchmarkl 
Analog 

-= 95% 
>= 9596 
>= 95% 
>= 95% 
>= 9596 
>= 95% 
>= 95% 
>= 95% 
>= 9590 

>= 95% 
>= 95% 
>= 95% 
>= 95% 
,= 95% 
>= 95% 
3= 95% 
>= 9590 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
,= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

>= 95% 
r 95% 
?E 95% 
= 95% 
>= 95% 
,= 95% 
>= 9590 
>= 95% 
>= 9546 
>= 95% 
>= 95% 
>= 95% 
>= 959b 
>= 95% 
>= 95% 
3= 95Y0 
>= 95% 

>= 95% 
>= 95% 
>= 95% 
>= 9590 
>= 95% 
>= 95% 
,= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume RuinUon Error ZScore Equity 

08/01/2001 



Allachmenl 1 
Exhtbt May PM Data 

Florrda 

B.1 18 14 
8.1.18.15 
6.1.18.16 
8 1.18.17 

8 1.19 1 
8.1.19.2 
8.1.19.3 
8.1.1 9.4 
8.1.19.5 
8.1.196 
8.1.19.7 
8.1.14.8 
8.1 19.9 
8.1 19.10 
8.1 19.11 
8 1.19.12 
8.1 19 13 
8.1 19 14 
8.1.19 15 
B. 1.19.16 
8.1 19.17 

82.1 1 1  1 
8 2.1.1 .1.2 
8.2 1.1 2.1 
B.2.1.1.2.2 
8.2.1 2.1.1 
82.1 2.1.2 
8.2.1.2~2.1 
8 2 1 2 2.2 
8.2 1 3.1 1 
8.2.1 3.1 2 
8.2 1.3.1 3 
8.2 1.3.1 4 
8.2.1.3.2 1 
8.2 1.3.2.2 
8.2.1.3.2 3 
8.2.1.3.2 4 
8.2.1.4 1 1 
8.2 1.4 1 4  
8.2 1.4 2.1 
8 2.1.4.2.4 
8.2.1.5 3.1 
B.2 1.5 3.2 
82 1.54.1 
8.2.1.5.4.2 
62.1.55.1 
82.1 55.2 
82 .1631  
82.1 6 3 2  
B2.1 6 4  1 
8.2.1.6.4 2 
8.2 1.6 5.1 
8.2 1 6 5 2 
8.2 1 7.3.1 
62.1.7.32 

BellSouth Monthly State Summary 
Florida, May 2001 

>= 9 5 x  0 1  1 Other DesigrdFL (%) 
0-1 1 Other Nm-DesigdFL (%) >= 95% 
0-1 1 INP SlandalondFL (%) >= 95% 
0-1 I LNP StandalondFL ("0) >= 95% 

Benchmark/ EST BST CLEC CLEC Standerd Shndard 
Analog Measure Volume Measure Volume Oevistion Error ZSCOre Egulty 

>= ?Sib 
>= 95% 
>= 9590 
>= 959b 
>= 959" 
>= 95% 
>= 95Yb 
>= 95% 
>= 95% 
.= 95% 
>.. 95% 
>r Y5Yv 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 9590 

P 4 
P 4 

IUNE ISONk6 circuiWDispatcr/FI. Iodys) 
IUNE ISDW& circLiWNmn-D!spalCUFL (oays) 

P-4 lUhE ISDW6- 13 circuiWDispatcrVFL \days! 
IP-4 IUNE ISDN/6-13 circuiWNm-DispatchL (days) 1 
4 I JNE SDN/>=14 circuiIs/D.sWIcWFL i.3aysl 
-4 IdNE lSDNb.14 circui151Non-DISpalc~FL (3ays: 
.4 lbne Shanngk6 circuiWDispa1mFL (days: 

IP-4 lline Sharingk6 circuikMon-DisplcNFL (days) 1 

RBB [POTS) 
RIB (POTS) 

RBB [POTS) 
DS11D53 
DSlIDS3 
DSliDS3 
DSlIDSS 

RBB 
R I B  

R&B 
R I B  
Rag 
r58 
RB8 

R&MD - Disp 
R I M D  - Disp 
RIBgD. Disp 
RIBgD - Disp 
ADSL to Rslail 
AWL 10 Retail 
ADSL to Retail 
ADSL Io Retail 
ADSL to Retail 
ADSL to Retail 

ISDN ~ BRI 
ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISON - BRI 
ISDN . BRI 

ADSL to Retail 
ADSL lo Retail 

Rag (POTS) 

Raa 

4 16 73,500 6 969 
101 682.170 2.116 

12.07 3B7 23 651 
3.33 6 6 526 

19.67 6 

1 1 1 1 1 1 1 

1 1 1 1 1 1 1 

257 I 904 I 1 I 5383 I 1 1 
381 I 17657 I 1.15704 I 6.3352 I YES 2003 1 599 I 1270 I 

1 

t 
12.06 2,206 30.381 
380 947 3.084 1 . 

08/01 I200 1 
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Altachment 1 
Exhibit May PM Dala 

Flonda 

4.19 
4.19 
12.69 
12.69 
4 16 

8 2 1 7.4.1 
62.1 7.42 
8 2.1.7.5.1 
8.2.1.7.5.2 
82.1 8.1.1 
82.1 8.1 2 
8 2.1 8.2 1 
8.2.1 B.2 2 
8 2.1.9.1.1 
82.1 9.1 4 
8.2.1 9.2.1 
8 2 1 9 2 4  
82.1 10 1.1 
8.2.1 10.1 2 
8.2.1.10.2 1 
8.2 1.10.2.2 
82.1 11.1.1 
8.21 11.1.4 
8.2 1.11 2.1 
6.2 1.11 2.4 
8.2.1.12 1.1 
8.2.1.12.1.2 
8.2.1.12.2 1 
8.2 1.12.22 
6.2 1.13.1 1 
8.2 1.13 1 4  
8.2 1.13.2 1 
8.2.1.13.2 4 
8.2.1.14.1 1 
82.1.14.1 2 
8.2 1.14.2.1 
8.2 1 14 2.2 
82.1 15.1.1 
8 2  1 15.1.2 
82.1.15.2 1 
6.2.1.1522 
8.2.1.16 1 1 
8.2.1.16 1.2 
8.2.1.16 2.1 
8.2.1.16 2 2 
8.2.1.17.1.1 
82.1.17 1.2 
8 2.1.17 2.1 
82.1 1 7 2 2  
82.1 18.1 1 
8.2.1.18.1 2 
8.2 1 18.2.1 
8 2  1.18.2.2 
62.1 19.1 1 
8.2 1.19 1 2  
8.211921 
6.2 1 1 9 2 2  

74.1&1 7.82 453 7.078 033356 -108796 NO 
74.184 7 078 

434 9.92 13 23.184 6.52556 04250 YES 
434 23.184 

73,500 534 38 6.969 1.13076 -1.0490 YES 

6.2 2 
8.2.2 

8.2.3 
8.2 3 
8.2 3 

1 1  
1 2  
1 3  

BellSouth Monthly State Summary 
Florida, May 2001 

Order Completion Inlewel wlthhin X days 
P-4 
P.4 

[xDSL (ADSL,jDSL and UCL) Lc05 m h  C m  I cn nq‘& :ircutslDi;p;rbXdF~ ;days) 
IxDSL (AOSL. HDSL and UCL) L w 1  MO C O M  Iminq<6 ciicuils/DispalcNFL (says) 

Benchmark1 

Analog 

ADSL IO Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

R88.  Disp 
RBB - Disp 
R8B - Disp 
R8B - Disp 

M8 (POTS) excl SB Or 
MB (POTS) excl SB Or 
R8B (POTS) excl SB Or 
R&E (POTS) excl SB Or 

RBB - Dlsp 
RBE - Oisp 
RBB - Disp 
RBB - Disp 

R&6 (POTS) excl SB Or 
RB8 (POTS) ezcl Si3 Or 
R&6 (POTS) excl SB Or 
RB8 (POTS) excl SB Or 

Ra8 -  DE^ 
Ra8 - ~ l ~ p  
RaB - DISP 
R88- Disp 

RbB (POTS) excl SB Or 
Ha6 (POTS) excl SB Or 
R%B (POTS) excl SB Or 
RBB (WTS)  exci SB Or 

Design 
Design 
Design 
Design 
RBE 
Rae 
Rae 
RBE 

R&B (WTS) 
RBB (POTS) 
Rb8 (POTS) 
RBB (POTS) 
RBB (POTS) 
Ab6 (POTS) 
RaB (POTS) 
RaB (POTS) 

Digital Loop c DS1 
Digital Loop c DS1 
Digital Loop < OS1 
Digital Lwp < DS1 
Digital LOOP .= DS1 
Dqital Lwp >= DS1 
Dgital L w p  >= DS1 
Digihl Lmp >= OS1 

14 da* 
7 days 

888 (POTS) 

RaB (POTS) 
R&8 (POTS) 

BST BST CLEC CLEC SLandard Standard 
Mensum Volume Measure Volume bvlation Error ZScore €sully 

3.50 I 2 1  I I 2 121 1 I 
1 I I 1 

I 

4.19 1 74,184 7.58 370 7 0 7 8  036888 -91903 NO 
4 19 74.184 7 078 
12.69 434 10 00 12 23 $84 678442 03970 YES 
12.69 434 23 184 
4 16 73.500 5 82 103 6969 068713 I -24153 NO 

19.68 I I I I 
13.00 I 5 1  

I I I I I I I 
4 19 I 74.1W I 600 I 1 I 7 0 7 8  I 707795 I -02556 1 YES 
1.01 [ 684.589 I 0~33 I 1 I 2133 I 2.13260 I 03185 I YES 

I I I 1 I I I 

34.w I 17 I I 1 57256 I I 
31 76 I 78 I 7.34 I 3 0 4 1  42999 1 5.45760 1 44748 1 YES 

9.54 I 555 I I I 15740 I I I 
I 

17.29 I 4 5 1  I I 20553 I I I 
1 I I 

. 
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Anachmenl 1 
Exhibl May PM Data 

Florida 

1050 I 2 I I 1 4950 I 

I I 
I I 

8.2.3 1 2 1 
B 2.3.1.2.2 
B 2 3 1 2.3 
6 2 3 2 1  1 
6 2 3 2 1 2  
6.2.3.2 1 3 
6.2 3 2 2 1 
B 2.3 2.2 2 
8.2 3 2 2 3 
B 2 3 3~1.1 
8.2 3 3.1 -2 
8.2 3 3.1.3 
B 2.3.3.2.1 
8.2 3 3.2.2 
B 2.3 3.2.3 
8.2 3.4.1 1 
8.2.3 4 1.2 
8.2 3.4.1.3 
8.2 3.4.2.1 
8.2.3 4.2.2 
8.2 3 4 2 3 
B 2.3 5 1 1 
8 2 3 5 1 2  
8 2.3.5.1.3 
8.2 3.5.2.1 
B 2 3.5 2.2 
B 2.3.5.2.3 
8.2 3.6.1.1 
B 2 3.6.1.2 
823.6.1.3 
B 2.3.6 2.1 
8.2.3.6 2.2 
B 2.3.6 2 3 
B2.3.7.1.1 
8 2  37.1.2 
B 2.3 7.1 3 
62.3.7.2.1 
8.2 3 7.2 2 
8.2 3 7.2 3 
8.2.3 8.1 1 
8.2.3.8.1 2 
8.2.3 8.1 3 
8.2.3.8.2 1 
8.2.3 8.2.2 
8.2.3 8 2.3 
8 2 3 9 1  1 
8.2 3 9 ~ 1  2 
B 2.3.9.1.3 
8.2 3.9 2.1 
8.2.3.9 2.2 
8.2 3 9 2.3 
8.23.101.1 
8.23.1012 
8 2 3  10.1.3 
8 2  3 10.2.1 
B 2 3 10 2.2 
B 2 3 10.2.3 
B 2.3 11.1.1 
B 2 3.11.1.2 
62311.13 
B 2 3 11.2.1 

P-1 
P - l  
P- t  
P-1 
P-l 
P-l  
P-l  
P-l  
P-1 , 

BellSouth Monthly State Summary 
Florida, May 200 1 

C&bo Other/>=10 circuiWOtheriFL (days) 
xOSL (ADSL. HDSLand UCL)/<lO circuMacililYFL (days) 
xDSL (ADSL. HDSL and UCL)/<lO circuiWEquipmenUFL (days) 
XDSL (ADSL. HDSL and UCL)/<lO CircuiWOtherffL (days) 
xDSL (ADSL. HDSL and UCL)/>=lO crrcuiWFacility/R (days) 
xDSL (ADSL. HDSL and UCL)/>=lO circuiWEquipmenVFL (days) 
xDSL (ADSL. HDSL and UCL)/>=lO CircuiWOtherlFL (days) 
UNE ISDN/<10 circuitsFaclLty1FL (days) 
UNE ISDN/<10 circuiBEquipmentiFL (days) 

65 60 

140 00 

[Line Shmng'<lO cdCulWFdClllly/FL (dayso 
ILine Shdfln$<lO circuiWEqLipmunUFL (dayso . 

P-1 . lune Y la r inp lO circuiWOther/F- (days) 

~~~ 

I t I 
5 1  10 00 4 

1 1 
I I 1.00 1 YES o m  1 0.00000 

108.678 I 7290308 0.7627 YES 

I ! 

EST BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devlalim Error ZScore Equlty 

Benchmark1 

~~~ 

44-24 894 42.852 

21 22 37 32.640 
- 

R&B (POTS) 
RBB (POTS) 

D S l i  DS3. lnterofflce 
DS1i DS3 - Interoffice 
DSli DS3 - Interoflice 
DSl l  DS3 - Interoffice 
DSt/ DS3 - Interoffice 
DSlf OS3 - InteroffKe 

RBB 
RBB 

RaB (POTS) 

RaB 
Raa 
RBB 
RaB 

R & M D  - Disp 
RBBBD - DlSp 
RBBBD . Disp 
RBBBD - Disp 
RBmD - Disp 
RBBILD - Disp 
ADSL lo Retail 
ADSL 10 Retail 
ADSL lo  Retail 
ADSL to Retail 
ADSL lo Retail 
ADSL lo Retail 

ISDN - BRI 
ISDN - BRI 
ISDN - BRI 
ISON - BRI 
ISDN - BRI 
ISDN - BRI 

AEL to Retail 
A W L  to Retail 
A W L  to Retail 
ADSL t0 Retail 
ADSL 10 Retall 
ADSL lo Retail 

Rag - D I S ~  
Rae - D I S ~  
RBB - Disp 
RBB - Disp 
RBB . Disp 
RBB - Disp 

flas (POTS) exd SB Or 
RBB (POTS) excl SB Or 
RaB (POTS) excl SB Or 
RBB (POTS) excl SB Or 
R&B (POTS) excl S B  Or 
R%B (POTS) excl S B  Or 

R1B - Disp 
R&8. DiSp 
RBI3 - Disp 
RBB - Disp 
RBB - Disp 
R&B. Disp 

Rag (POTS) excl SB Or 
RaB (POTS) excl SB Or 
f lag (POTS) excl SB Or 
R&E (POTS) excl SB Or 

9 50 561 

16 98 46 
10 50 2 

13 80 5 15666 703738 -06109 YES 

20 433 
4.950 

I I I I I I I 
I 1 I I I I I 1 

I I I I I I I 
954 I 555 I 1 15.740 I 

I I I I I I I 1 
I I I I I I I 

17.29 1 45 I 1 m 5 5 3  1 I 
1050 I 2 I I 1 4.950 I I 

I I I I 1 I I 
17.29 I 45 I 900 I 1 I 20553 1 2078042 I 03989 I YES 
10.50 I 2 1  I I 4950 1 I I 

1 
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Altacnmenl 1 
Exhibit May PM Daia 

Florida 

BeltSouth Monthly State Summary 
Florida, hlay 2001 Benchmarlr / w.r EST CLEC CLEC Siandard Standard 

Analog Meesure Vdume Measure Volum Devlatlon Error ZScore Equity 

B 2.5.1 R&B (POTS) 
6.2.5.2 

B 2.5 4 
B 2.5 5 
6 2.5 6 

B 2.5 8 
8 2 5 9  

Dsi i  DS3 - inretonice 
8.2.5.3 FlaB 

R B M D  - Disp 
ADSL to Retail 

ISDN - BRI 
ADSL to Retail 

R&B (POTS) excl SB Or 

8.2 5.1 RaB - Disp 

08/01/2001 



Attachment 1 
Exhibit May PM Dala 

Florida 

6 2.5 10 
82511 
6 2 5.12 
6.2 5.13 
8.2.5.14 
8.2.5.15 
6.2 5 16 
6.2 5 17 
62.5 18 
62.5.19 

SellSouth Monthly State Summary 
Florida, May 2001 

~ 

P-z 

P-2 
P 2 

zw Analog LOOP W I ~ P  DnsigwFL 1%: 

2W Analog Loop w/LNP DesigMFt (%) 
2W Analog Loop w/LNP Non-DesigwFL ( -0 )  

P.2 2\V Analog LOOP wANP Non-Des.qru'FL (%] 

P-2 Olher DesigrdFL (%) 
P-2 Other Non-DesigrdFL (%) 
P-2 INP (Standalone)/FL (96) 
P-2 LNP (Standal0ne)lFL (96) 
P-2 
P-2 

Diglal Loop < DSllFL (%) 
Oigtal Loop >= DSlffL (%) 

BenChmarKl mr BST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Devtation Error ZScore EquHy 

W B  - Disp 
Sa6 (POTS) excl S6 Or 

M.8. Disp 
RBB (POTS) excl S6 Or 

Design 
RB6 

R&6 (POTS) 
R&6 (POTS) 

Dgital Loop < DS1 
Oigilal Loop >= DS1 

6.2.6 1 Dugnosuc 
62.62 Ihagnosuc 
8263 Bagnosuc 
B 2.6 4 Diagnostic 
8.2.6.5 Diagnostic 
6.2.6.6 Dlagnmbc 

Dwgnmlic 8267 
R 2.6 8 Diagnostic 
6269 DiagnoslK 
6 2.6 10 Diagnoslc 
6.26.11 Diagnostic 
6 2 6.12 Diagnmtr 

D agnostic 8.26.13 
D ajnoslic 8.2 6 14 
D agnostic 626.15 
D agnostic 826.16 
0.6pnostic 
0 bgnoslic 876.17 

Diagnostic 626 18 
8.26.19 

8.2 8.1 
6. 2.8.2 
6.2.8.3 
8.2 8.4 
8 2.8.5 
B 2 8.6 
6 2.8.7 
6.2.8.8 
8 .2.8.9 
8.2.8.10 
8.2.8.11 
6.2.8.12 
6.2.8 13 
8~2.8 14 
8.2.8 15 
82.616 
6.2.8.17 
B2.8.18 
62.819 

P-2 ~Cm'ntm OtherFL (hwrs) 
P-2 
P-2 IUNE ISDNFL (hwn) 

~xDSL (ADSL. HDSL and UCL)/FL (hwrs) 

48 hm 

,= 48 h n  
>= 48 hffi 
>= 48 his 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 

>= 48 his 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
>= 48 hrs 
3- 48 hrs 

>= 48 hrs 

>= 48 hrs 

08/01/2Wl 
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Attachmenl 1 

Flciida 
Exhlbl May PM Data 

P.2 
P-2 
P-2 
P-2 
P-2 

8.2.9 9 
8.2910 
8.2 9 11 
8.2 9 12 
8.29 13 
8.29.14 
8.2.9 15 
6 2.9 16 
6 2 9 1 7  
829.18 
6.2 9.19 

8.2.10.1 
8 2.10.2 
8.2 10.3 
62.104 
82.10.5 
6.2.10.6 
6.2.10.7 
8210.8 
8.2.10 9 
8.2.10 10 
8.2.10 11 
6.2.10.12 
8.2.10.13 
8.2.10.14 
8.2.10.15 
6.2.10.1 6 
8.2.10.17 
6 2  10.18 
8.2.10.19 

2W Analog Loop Non-DesigrdFL (hours) 
2W Analw Loop w/lNP DesigdFL (hours) 
2W Analog Loop w/lNP Non-DesigdFL [hwrs) 
2W Analog L w p  w/LNP DesigdFL (hours) 
2W Analog Loop w/LNP Non-DBSqWFL (hours) 

8.2.11.1 
8.2.1 1 2 
8.2.1 1.3 
62.11.4 
B 2.1 1.5 
82.11.6 
82.11.7 
82.11 8 
8.2.1 1 9 
8.2.1 1.10 
8.2.11 11 
6.2.11.12 
8 2  11.13 
6 2  11.14 
8 2 1 1  15 
8.2 11.16 
8.2.1 1.17 
8.2.1 1.18 
8.2.1 1.19 

P-2 
P-2 
P-2 
P-2 
P-2 

BellSouth Monthly State Summary 
Florida, May 2001 

Omer Non-DesignlFL (hours) 
INP (Standalone)/FL (hours) 
LNP (Standalone)/FL (hours) 
Digital Loop < DSl/FL (hours) 
ag ltal Loop >= DSl/FL (hours) 

A lTuoeSpecific SLIffL ("A) 6 2 1 3 1  
8 2  132 A ITimeSpecilic SWFL (%) 

<= 5% 
c= 5% 
<= 5% 

Benchmark/ 
Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnosbc 
Diagnostic 
Diagnostic 
olagnoslic 
hagnosbc 
hagnostic 
DagnosD 

95% >= 48 hrs 
95% >= 48 h 6  
95% w= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hffi 
95% ,= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 

95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >= 48 hrs 
95% >I 48 hrs 
95% >= 48 his 

9590 >= 48 hrs 

95% ,= 48 hrs 
95% >= 48 hrs 

Diagncstlc 
Diagnosuc 
Diagnostic 
Diagncstic 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosllc 
Diagnostc 
Diagnosllc 
Diagnoslic 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnmllc 
Diagnostic 
Bagnostic 
hagnostic 

BST BST CLEC CLEC Siandard Standard 
Ueasure Volume Meesure Volume B%iatron Error ZScore Equlty 

. 
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Exhibit May Altachment PM Data 1 

Florida 

8.2.14.1 P-7A ITime-Sps:il.c SLI/FL (Yo) 
8.2.14 2 P.7A ITimeSpeciIic SWFL ("6) 
82.143 
8.2 14 4 P-7A 1Non.Tma SpeClllC sL2/FL (Yo) 

P-7A (Nan-Tma SpeClllC SLlFL (Yo) 

BellSouth Monthly State Summary 
Florida, May 2001 

>= 95% K in 15 m.n 98 539. 612 
>= 95?. c in 15 mln 97 76% 490 
>= 95% E. in 15 min 100 00% 21 
>= 95?0 c in I 5  m n  9986% 1.459 

Benchmark/ BST B ST CLEC CLEC Standard Standard 
Analog Measure Volume Measure Volume Deviation Error ZScore Equlty 

P 7A Tune S@ClliC SLlffL (Yo) 8 2 1 5 1  
82 152 
6 2  153 
8 2 1 5 4  

P7A Xme wilt SWFL (Yo) 
P.7A Non-Xme SpeClfC S L l m  (7') 
P-7A Non.Time Speclfr sL2m (9") 

8 2.13.4 IP-7A INon-Time Specific SWFL (%) <= 5% 000% 1 1,459 - YES I 1 

c= 5% 147% 612 
<= 5 t  2 04% 490 
<- 5% 0 OOC 21 
<= 54, 0 14% 1455 

82.11.1.1 P.7C UNE Loop DesigrllDispalcMl (%, 
6.2 17 1 2 P.7C UNE Loop Desigw"-DispalCML (30) 
6 2 17 2 1 P-7C UNt Loop Non-DeslgnlDiSpalcWL (34) 
6 2.17.2 2 P.7C UNE Loop Fian-DestgnRJon.Disptc~FL (%! 

24490 4.668 <= 5% 
<= 5% 
<= 5% 1.394. 862 
c= 57. 061% 1.154 

Avwags T l m  - CCC 
P-78 l~oops wlm INP/FL @me units) D agnosW I I 8 2 1 6 2  P-76 1- mth LNPFL (ume on@) 0 agnmec 92610 I 7 

0 2 1 6 1  

82.181 1 1  
8.2.18.1 1 2  
8.2.18 1.2 1 
8 2  18.1 2.2 
8.2 18.2.1 1 
8 2  18.2.1 2 
8 2 18.2.2 1 
8.2 18.2.2 2 
8.2 18 3 1 1 
8.2 183 1 2  
8.2.18 3 1 3 
8.2.18.3.1.4 
6.2.1832.1 
8.2.18 3.2 2 
6.2.18.32 3 
8.2.18324 
8.21841.1 
8.21841.4 
8 2 18 4.2.1 
6.2.18.4.2.4 
8.2 18 5.1.1 
6.2.18 5 1 2 
6.2.18 5 2 1 
8.2.18 5 2 2 
8.2.18 6 1 1 
6.2 18 6 1.2 
6.2.18.6.2.1 
8 2.18.6 2.2 
82.187.1.1 
82187.1 2 
82.18.7.2 1 
8.2 18.7.2.2 
8.2 18.8.1 1 
8 2  18.8.1 2 
82.18.82 I 
8.2.18.8 2 2 
82.18.9.1 1 
8 2.18.9.1.4 

RBB (POTS) 
RBB (POTS) 
R8B (POTS) 
A 8 8  (POTS) 

DSl/DS3 
DSl/DS3 
DSIIDS3 
DSllDS3 

R86 
RBB 
RBB 
R8B 
RBB 
R 8 B  
R8B 

R&%D - Disp 
R8%D - Disp 
RBB&D - Disp 
RBB8D - Disp 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISDN - BRI 
ISON. BRI 
ISDN ~ BRI 

ADSL to Retail 
ADSL lo Retail 
ADSL Io Retail 
ADSL lo Retail 

RBB . Disp 
R&B - Disp 
R&B - Disp 
R 8 8  - Disp 

R&B (POTS) excl SB Or 
RBB (POTS) excl SB Or 

RaB 
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Anachment 1 
Exhlbil M a y  PM Data 

Florida 

B 2  18.92.1 
8 2  18.9 2 4 
8 2  18.10.1.1 
B 2.18.10.1.2 
8.2 18.10.2.1 
82.18.10 2 2  
82.18.11 1 1  
82.18.11 1 4  
8.2.18.11 2.1 
8.2 18.11.2.4 
82.18.12.1.1 
62 18.12 1.2 
8 2  18.12 2 1 
8.2.18.12.2.2 
82.18.13.1.1 
82 18.13 1 4  
8.2 18 13.2 1 
6.2.18 13.2 4 
8.2.18 14.1 1 
8.2 18.14.1 2 
6.2.18.14.2.1 
8.2.18.14.2.2 
8.2 18.15.1.1 
8.2.18 15.1 2 
8 2  18 15.2 1 
8.2.18 1522 
8.2.18 16 1 1 
8.2.18 16.1 2 
6.2.18.16.2.1 
621816.22 
8.2.18 17.1 1 
8.2 18.17 t 2 
E 2  18 172 1 
62.18.1722 
62.18.18 1 1 
82.18 18 1 2  
82.18.1821 
8 2  18.182.2 
8 2  18.19 1 1 
8 2  18 191 2 
8 2  18 192.1 
8 2.18.19.2.2 

62.19 1 1 1 
8.2 19 1 1 2 
8 2  19 1.2 1 
8.2.14.1.2 a 
8 2  192.1 1 
8.2 19 2 1 2 
8.2 19 2.2.1 
6.2.19.2 2.2 
8.2 19.3 1.1 
8 2  19.3 1 2  
8 2  19.3 1 3  
8 2  19.3.1 4 
8.2 19.3 2 1 
8.2 19.32 2 
8.2 19.3 2 3 
8.2 19 3 2  4 
8.2 19.4 1 1 

BellSouth Monthly State Summary 
Florida, May 2001 

~~~ 

[P-9 lCOmb0 Olher/c10 circuils/DispalcML (%) I 

Benchmark1 
Amlog 

RAE (POTS) excl SB Or 
R a B  (POTS) excl SB Or 

RBB . Disp 
W.8. Disp 
RBB Disp 
W.8. Disp 

R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 
R&B (POTS) excl SB Or 
WB (POTS) excl SB Or 

RSB. Disp 
RSB Disp 
-6. Disp 
RaB . DlSP 

R&B (WTS) excl SB Or 
R&8 (POTS) excl SB Or 
R&B (WTS) excl SB Or 
R8B (WTS) excl SB Or 

Design 
Design 
Design 
Design 

R88 
R88 
R&B 
R&B 

R88 (POTS) 
R&B (POTS) 
R&8 (POTS) 
R&B (POTS) 
R86 (POTS) 
R&B (POTS) 
R&B (POTS) ' R&6 (POTS) 

Dgital Loop c DSl 
Digital Lmp DS1 
Digital L w p  < DS1 
Digital Loop < DS1 

Digltal Loop >= DS1 
Digital Loop >= DSl 
Digital Loop >= DS1 

Digital Loop >= 0.51 

RaB (POTS) 

RaB (POTS) 
R8B (POTS) 

R&B (POTS) 
DSllDS3 
DSliDS.3 
DSliDS3 
DS11DS3 

R&6 
R&8 
RKB 
R&B 
R&8 
R&B 
R&B 
RKB 

R8B8D - Disp 

BST BST CLEC CLEC Standard Standard 
Measure Vdume Measure Volume Deviatlori Error ZScore Equlty 

445 I 0.00% I 3 - 0 14748 I 04724 I YES I 
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Allachment 1 
Exhibit M a y  PM Data 

Fbriaa 

6 2  19.4.1.4 
6 2  194.2.1 
6 2 19 4.2.4 
6.2.19.5.1.1 
6 2 19 5.1.2 
62195.2.1 
62.195.22 
62.196.1 1 
62.196 1 2  
62.19.62.1 
6.2.19.6 2 2  
6.2.19.7.1 1 
6 2.1 9.7.1.2 
6.2 19.7.2.1 
6.2.19.7.2 2 
8.2.19.8.1.1 
8.2 19.8.1 2 
6.2 19.82.1 
6.2 19.8 2 2 
6.2 199 1 1 
6.2 199 1 4  
6.2.19.9.2.1 
6.2 19.9 2 4 
6 2  19.10.1.1 
8.2 19.10.1.2 
6.2 19.10.2 1 
6.2 19.10.22 
B.2 19.11.1 1 
6.2.19.11 1 4 
62.19 11 2 1 
6.2.19.1 1.2.4 
62.19 12.1,l 
62.19 12.1 2 
6 2  19 122.1 
6 2  19 1 2 2 2  
62.191311 
6.2.19 13.1 4 
6.2.19 13.2 1 
6.2.19 13 2 4 
62.19.14.1 1 
62.19 14.1.2 
62.19 14.2 1 
6.2.19 14.2.2 
6.2 19.15 1.1 
6.2.19.15 1.2 
6 2.1 9.1 5.2.1 
6 2.19.15 2.2 
62.19.16 1 1 
6 2  1916 1 2  
6.2 19 16 2 1 
8.2 19.16 2 2 
82.19.17.1 1 
8.2.19 17.1.2 
6.2 19 17.2.1 
6.2 19 17.2 2 
62.19 18.1 1 
62.19 18.1.2 
6 2  19 182 1 
6 2  19 1822 
6 2  19 19 1 1  
6 2  19-19 1 2  

BellSouth Monthly State Summary 
Florida, May 2001 CLEC CLEC Standard Standard Benchmark/ EST esr 

Analog Meefure Volume Measum Volume Deviation Error ZScore Equity 

R8BBD - Dap 

RbBBD - Disp 
ADSL to Retail 
ADSL to Retail 
ADSL to Retail 
ADSL to Rem1 

ISDN - BRI 
lSDN - 6RI 
lSDN - BRI 
ISDN - 6RI 

ADSL lo Retail 
AOSL 10 Retail 
ADSL to Retail 
ADSL to Retail 

RBB - Disp 
R8B - Oisp 
RBB - Disp 
R&B. Dlsp 

ME (POTS) excl S6 Or 
-6 (POTS) excl S6 Or 
R86 (POTS] excl S6 Or 
ME (POTS) excl S6 Or 

R&6 - Disp 
RB6 - Oisp 
RB6 - Disp 
RBB - Disp 

RBB (POTS) excl S6 Or 
R a 6  {POTS) exci SEI Or 
RaB (POTS) axcl SI3 Or 
ma6 (POTS) excls6 or 

RB6 - Disp 
RB6 - Disp 

RLB - Disp 
Fa6 (POTS) excl SB Or 
RL6 (WTS) eXClS6 Or 
R I B  (WTS) excl S6 Or 
FIB6 (POTS) excl S6 Or 

Design 
D e s i y  
Design 
Design 
R&6 
RB6 
RbB 
R&6 

R8B (POTS) 
R 8 6  {WTS) 
RbB (WTS) 

RbsgO ~ olsp 

R&8. DlSp 

RBB (POTS) 

Rag (POTS) 
w.6 (POTS) 
RB6 (POTS) 
R&B (POTS) 

Oigilal Loop c DS1 
Digital Loop c OS1 
Digital Loop c DSI 
Digital Loop c OS1 

Dlgital Loop >= DSI 
Ogital Loop >= DSl 

08/01 /zoo1 
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Allachfflent 1 
Exhibil M a y  PM DaIa 

Florlda 

4.36 44,185 
153 563,794 
14 86 290 
925 11 

BellSouth Monthly State Summary 
Florida, May 2001 

21 847 
8.472 
52 100 
27.948 

BST CLEC CLEC Standard Standard Benchmark/ BSt 
Analog Measure V d u m  Mmsun Volume beviation Errof ZScore E4uity 

~~~~ ~ 

8-54 15281 
1.97 1.118 
193 16 

8.2 19 19.2.1 P-9 [Dqilal Lmp .=. DSl/>=lO circuiWDispatChiFL (%I Digital Loop >= OS1 1 I I I I 
8.2 19 19.2 2 P-9 IDigtal Loop D= DS1/~=10 circuiWNon-DispatcWFL (Yo) Oigital Loop >= DSI I 1 

27 751 
1 5 m  
5.425 

~ ~ ~ - - -  

6.2 21.1.1.1 
6.2.21 1.1.2 
6.2.21.1.2.1 
6 2.21.1.2.2 
62.21.2.1.1 
6 2 21.2.1.2 
6 2 21.2.2 1 
8.2 21 2.2 2 
6 2.21 3.1.1 
6.2.21.3.1 2 
8.2.21.3.1.3 
6.2.21 3.1 4 
6.2.21 3 2 1 
6.2.21 3.2 2 
6.2.21.3.2.3 
6 2.21.3.2.4 
6.2.21 4.1 1 
6.2.21 4.1 4 
6 2 21.4 2 1 
6.2.21 4 2 4 
6 2.21.5.1.1 
6.2.21 5.1.2 
6.2.21 S.2 1 
6.2.21.5.2 2 
6.2 21.6.1.1 
6.2 21.6 1.2 
6.221.62.1 
6 2.21 6.2.2 
6.2.21.7 1 1 
8.221 7 1 2  
8.2.21 7 2 1  
8.2.21.7.22 
6.2.21.8.1.1 
6.2.21 8.1.2 
6 2.21.8.2.1 
6 2.21.8.2.2 
6221  9.1 1 
6221  9.1 4 
6.2 21 9.2 1 
6.2.21 9.2 4 
6.2.21.10.1.1 
8.2.21.10.1.2 
6.2.21 10.2 1 
8.2.21 10.2 2 
62.21.11.1 1 
62.21 11.1 4 
B 2.21 11.2.1 
62.21 11 2 4  
6221.121 1 
8.2 21.12 1 2 
8.2.21.12.2 1 
6.2.21.12.2.2 
62.21.13 1.1 
B 2.21 13 1 4 
B 2.21.13 2.1 
5.2.21 13.2.4 
B2.21 14 1.1 

(POTS) 
RaB (POTS) 
R 8 6  (POTS) 
R8B (WTS) 

DSll  063 - Interoffice 
0611 DS3 - Interoffice 
DS1/ 053 - lnteroffce 
D S l l  DS3. lnteroffce 

RaB 
RQ6 
R46 
R I B  
R I B  

R I B  
Rb6 

RB88D - Disp 
R888D - Disp 

RaEED - Disp 
ADSL to Retail 
ADSL IO Retail 
ADSL to Retail 
ADSL to Retail 

SDN - 6RI 
ISON - 6RI 
SON - 6RI 
ISDN - 6Rl 

ADSL lo Retail 
ADSL to ReIall 
ADSL fO Retail 
ADSL lo Retail 

WE - Disp 
R8B - Disp 
M E  - Disp 

R&B (WTS) excl S B  Or 
M E  (WTS) excl S 6  Or 

ME (POTS) excl S6 Or 
Rae - D I S ~  
Raa - ~ t s p  

R&S ~ Disp 
R&6 (POTS) excl S6 Or 
R I B  {POTS) excl SB Or 
R8B (POTS) excl S6 Or 
R I B  (POTS) excl SB Or 

R I B  - Disp 
R I B  - Disp 
RLLB - Disp 

R&B (POTS) excl SB Or 
R&B (WTS)  excl S 6  Or 
RgB (WTS) excl SB Or 
R8B (POTS) excl S 6  Or 

Design 

Ra6 

R a a o  - D I S ~  

FlaB - Dlsp 

RB6 (POTS) excl S 6  Or 

R&B - DtSp 

R&B . Dlsp 

I I I I I I I 
1 I I I I 1 I 

I I I I 
3804 I 383 I ow I 1 I 51 733 I 51.80089 I 07344 I YES 
11 17 I 744 I ! I 71.251 1 I I 

I I I I I I I 
443 I 44.741 I 17.84 I 298 I 21 987 I 127791 I -10.4927 I NO 
Ad? I Ad741 1 I I 719117 I I I 

, , _."". , 
13.35 1 328 I 30.28 I 49.201 I 1391367 I -1.2165 I YES 
.*-c I e.7- I I I ,>.a , W L I  , I I , 
4.36 I 44.185 I 324 I 41 I 21.847 I 3.41354 I 03287 I YES 
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Attachment 1 
Exhibit May PM Data 

Florida 

822291.1 
8.2 22.9 1.4 
8.2.22.9 2.1 
8.2.22.9 2.4 
8 2.22. 10.1.1 
8.222.10 1 2  
8222.1021 
8.2.22.10.2 2 
8222.11.1.1 
822211.1.4 
8.2.22 11.2.1 
8.2.22 11 2.4 
8.2.22.12.1 1 
8.2.22.12.12 
8.2 22.12.2.1 
8.2 22 12.2 2 
B.222131.1 
8 2 2 2  13.1 4 
82.22.132.1 
8.2 22.13 2.4 
8.2.22 14.1.1 
82.22.14 1.2 
8 2.22.14 2.1 
8 2.22 14 2.2 
82.22.151.1 
8 2.22 15 1.2 
8 2.22.1 5 2.1 
62.22.152.2 
82.22.16.1.1 
8,222 16.1.2 
8.2.22.16.2.1 
E 2 22 16 2.2 
6 2  22.17.1.1 
82.22.17 1 2  
8.2 22 17 2.1 
8.2.22.17.2.2 
8.222.18.1.1 
8.2.22 18.1 2 
8.2.22.18.2 1 
8.2.22 18.2.2 
8.222 19.1.1 
8.2 22.19.1.2 
8.2 22 19.2 1 
8.222 19.22 

BellSouth Monthly State Summary 
Fbrida, May 2001 Benchmark I BST BST CLEC CLEC Standard Standard 

Analog ~esrure volume Measure volum Devlatlon Error ZScore Equity 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostc 
Diagnoshc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnosbc 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnmtc 
Diagnostic 
Diagnostic 
Diagnostic 
Dtagnoshc 
Diagnoshc 
Diagnosk 
Diagnmtlc 
Diagnosbc 
Diagnosbc 
Diagasbc 
Diapostlc 
Diaglostk 
Diamostic 
Diagnostic 
Diqnostc 
Diagnastc 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnmlic 
Diagnostic 
Diagnoslc 
Diagnostic 
Diagnostic 

Diagnostr: 
Diagnosir 

8 2 2 4  1 2 1 Diagnostic 
Diagosric 
Dia~nwlic 
Dlaglosllc 

R.2.24 2.2.1 Dlay-losllc 
oeg70ssc 

8 2 2 4 3 1  I Dlagn0st.c 
Dagnostc 
Diagnostc 
Dsgnosic 
Diagnostic 
Diagnostic 
Diagnostic 

8224.1 1 1  
8.2 24.1.1.2 

8 2.24 1 2 2 
8.2.24.2 1 1 
8.2.24.2 1 2 

8 2 74 2 2 2 

8 2.24 3.1 2 
8.2.24 3 2 1 
8 2 2 4 . 3 2 2  
82244.1 1 
8 2 24.4 1 2 
8.2.24 4 2 1 

ow0 1 /zoo 1 
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Attachment 1 
Exhibit May PM Data 

Florida 

BellSouth Monthly State Summary 
Florida, May 2001 

6 2 24.4 2 2 
B 2 24.5 1 1 
6 2 24.5 1 2 
6 2 24 5.2 1 
8.224 5 2 2 
8.2.24.6.1.1 
6.2.24 6.1.2 
8.2.24.6 2.1 
6.2.24 6 2.2 
8.2 24.7.1.1 
6.2 24.7 1.2 
6 2 24 7.2.1 
8.2 24 7.2.2 
8.2 24 8~1.1 
6.2.24 8.1 2 
6.2.24 8.2.1 
B 2.24.8.2 2 
8 2.24.9 1 1 
6.2.24 9 1 2 
8.2.24 9 2 1 
6.2.24.9 2.2 
6.2.24.10.1 1 
6.2.24.10.1 2 
8.224 10.2.1 
6.2.24 10.2.2 
6.2.24 11.1 1 
6.224 11 1 2  
6 224.1 1 2 1 
6.2 24.1 1 2 2 
6.224.12.1 1 
8.2.24.12 1 2  
8.2.24.12.2.1 
8.2 24.12.2.2 
8.2 24.1 3.1 t 
8224.13~1 2 
8.2 24.13.2 1 
8.2 24.13.2 2 
8.2 24.14 1.1 
8.2 24.14.1.2 
6.2.24.14 2 1 
8.2.24.14.2.2 
6 2 2 4  15.1 1 
62.24 15.1.2 
B2.24 15.2.1 
6 2.24 15.2 2 
8.2.24.16 1 1 
6 2.24.16.1.2 
6 2.24 16.2 7 
B2.24 1622 
8 2.24.17.1.1 
6.2.24.17 1.2 
8.2.24.17 2 1 
6.2.24 17 2.2 
8.224181.1 
8.2.24 18 1.2 
6.2.24.18 2.1 
6 2.24.18.2 2 
6224.19 1.1 
B.2 24.19.1 2 
82.24.19.2 I 
8 2 24.19 2 2 

Benchmark I BST BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume Devistion Error ZSsOR Equity Analog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagmstic 
Dlagmstic 
Diagnostic 
Diagnostic 
Diagnostic 
D m g n o s t i c 
Diagnostic 
Dragmstlc 
Dlagmstrc 
Dlagnostffi 
D~agrostic 

Dlagmtic 

Dlag~st ic  
Diagwstic 
Dia~ost ic  
Diagmtic 
Diapostic 
Diayostic 
Diagnmbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Oiagnostc 
Diagnostic 
Diagnostic 
Oiagnostc 
Diagnostc 
Diagnose 
Diagnostc 
Diagnostc 
Diagnostic 
magnostic 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostc 

D a g m t r  

Dlagnosti 
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Atbchment 1 
Exhibit May PM Dala 

Flonda 

82.25 1 1 1 
6.2 25.1 1.2 
8.2 25.1 2.1 
8.2.25.1 2.2 
8.2.25.2.1.1 
B 2.25.2 1.2 
8 2 25.2.2.1 
8.2 25.2.2.2 
B2.25.3.1.1 
8.2 25.3.1.2 
8.2.25.3 2.1 
B 2.25.3 2 2 
6.2 25.4 1 1 
8.2 25 4 1 2 
8 2 2 5 4 2 1  
6.2.25.4.2 2 
8.2.25.5.1.1 
B 2.25 5.1.2 
B 2 25.5.2 1 
6.2.25.5.2.2 
6.2 25 6.1.1 
8.2.25 6.1 2 
8.2.25.6.2.1 
B 2.25.6.2.2 
8.2.25.7.1.1 
B.2.25.7.1.2 
B 2.25 7 ~ 2  1 
B 2.25 7.2 2 
B 2.25.8.1 1 
8.2.25.8.1.2 
8.2.25 8.2 1 

8.2.25.9 1.1 
8225.9.1.2 
8.2 25 9 2.1 
8.2.25 9 2 2 
8.2.25 10.1 1 
6.2.25 10.1 2 
8.2 25 10.2 1 
8.2 25 10.2 2 
8.2.25 11.1 1 
8.2.25.11.1 2 
8.2 25 11.2 1 
8.225 11.22 
8.2.25 12.1.1 
62.25 12.1 2 
6.2 25 12.2.1 
8 2.25.12 2 2 
8 2 25 13 1.1 
B2.25.13 1.2 
B 2.25 13.2.1 
8.2.25 13.2 2 
62.25141 1 
6.2.25 14 1 ~ 2  
8.2.25 14.2.1 
8 2.25.14.2.2 
8.2 25.15.1.1 
8225.15 1.2 
8.225 152.1 

8.2.25 B 2.2 

BellSouth Monthly State Summary 
Florida, May 2001 Benchmark1 

Analcg 

Diagnostic 
Diagnostic 
Ciagnostlc 
magnostic 
Diagnostic 
Diagnosbc 
Diagnosbc 
Diagnosllc 
Diagnostic 
Oiagnostic 
Diagnostic 
Oiagnostic 
Oiagnostr 
oiagnmsc 
Oiagnosbc 
Oiagnosbc 
Diagnostic 
Oiagnoslrc 
Oiagnosbc 
Oiagnoslc 
Diagnostic 
Diagnostic 

Diagnostic 
Dlagmtic 
Dlagmtic 

Diagnostic 

D”!X 
Dlagnostie 
DiaEyloslic 
Oiapostic 
Diapostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnosbc 
Dragnostrc 
Diagnosbc 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnastic 
Diagnostu: 
Diagnostic 
Diagnoslic 
Diagnwlic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostlc 
Diagnostic 
Bagnostic 

BST 8ST CLEC CLEC Standad Standard 
Measure Volume Measure Volume Devtation Error ZScore Equity 
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Z'L'LL 9z-ze 
L L 1192ze 
2-2019zze 
Lzol9zze 
zLol92-2a 
1~Lo1922e 
Z 26 92Z 9 
lZ692ZB 
ZL69ZZE 
1 1'6'9Z z a 
228 9z-2 B 
IT8 92'29 
2' 1'8 9Z Z-9 
1.1.8 9z 2-9 
ZZL~92 z e 
L'ZL'SZ'Z'B 
2' L'L 92 28 
1.1 L-9228 
z'z 9 9z z e 
1-29 91 z e 
21.9 92 z e 
1'199ZZB 
zz-s 92 z a 
L~ZS'9ZZB 
21s922e 
L'L'S'92'2B 
z z v9z 26 
1'2 v9z-z 8 
2 Lt'9Z 2 a 
1.1 v922 e 
226'92 ZB 
L~Z-E'Qzz9 
ZLEQZZ'B 
L'L'E9Z 2-9 
Z2292ZB 

2L~2-9z 29 
1'1~29Z 2B 
zz-L'I)Zze 
1'2 1'9ZZ e 
z-L L 922B 
1'1'1 9216 

t~z-zgz z a 

2'2613ZZ8 
17'61 SZZB 
2'1'61 9228 
1~1~61 SZ-ZB 
2~2'81'SZ~e 
1.1'81 L'2Bl'Sz'ze SZZ'B 

1.1'81 szza 
Z'Z'LL szz-a 
L'ZLL'SZ-2 e 
2 L'L L'SZ'Z'B 
L.KL1 szze 
2-291 SZZ e 
L z 91 SZ z e 
z 1 91 sz z 8 
1'1 91 s2ze 
t z si'szza 



Attachment 1 
Exhtbit May PM Data 

Flmda 

B 2 26 11.2 1 
6 2 2 6  11 2 2  
6.2 26 12 1 1 
6 2.26 12.1 2 
8 2.26.12.2 1 
8 2.26 12.2 2 
62.26 13.1.1 
6.2.26.13.1 2 
8.2.26.13.2.1 
8.2.26 13.2 2 
82.26.14 1.1 
8.2.26 14 1 2  
8.2.26 14.2 1 
8 2.26 14.2 2 
8.2.26.15 1.1 
8.2.26.15.1.2 
8.2.26 15.2.1 
62-26-15 2.2 
8.2.26.16 1.1 
6.2.26.16.1 2 
8.2.26.16.2.1 
8 2 26.16.2.2 
82.26.17 1.1 
82.26.17.1 2 
8 2.26.17.2 1 
6 226.17.2 2 
6.2.26.1 8.1.1 
8.2.26 18.1.2 
8.2.26 18.2 1 
8.2.26.1 8.2.2 
8.2.26 19.1.1 
8.2.26.19.1.2 
8 2.26.19.2 1 
8.226.19 2.2 

8 2.28 1 1 1 
8 2.28 1 1 2 
82.281.21 
8228.1 2 2  
6.2.28.2.1 1 
6.228.2 1.2 
8 2.28.2.2 1 
6 2 28.2.2 2 
8.2.28 3 1 1 
8.2 28 3.1 2 
6.2.28.3.2 1 
6.2 28.3.2.2 
6.2 28.4 1 1 
6 2 2 8 4 1 2  
8.2.28.4.2.1 
8 2.28 4.2.2 
8 2 28 5.1.1 
B.2 28 5.1.2 
8 2.28 5.2.1 
6 2.28 5.2 2 
B.2.28 6 1 1 
62.286.1.2 
8 2.28 6.2 1 
8 2 28 6.2 2 
6.2.28.7 1 1 

BellSouth Monthly State SuII"IY 
Florida, May 2001 0ST 6ST CLEC CLEC Sian&rd Standard 

hdbg Measure Volume Measure Volume Deviation Error ZScore Equity 
Benchmark/ 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
bagnostic 
Diagnostc 
D!agnostc 

Dlaplostic 
DlaplostC 
Diagnosk 
Diagnostk 
Diagnostic 
Diagncsllc 
Diagnasbc 
Diagnosbc 
Diagnostic 
Diagnoslic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
DiagnmlK: 
Diagnostic 
Diagncstic 
Diagnostlc 
Diagnostk: 
Diagnosk 
Diagnosk 
Diagnmtic 
Diagnmk 
Diagnostlc 

DlagoostK: 

Diagnosbc 
DiagnosUc 
Dmgnostlc 
Dlagnostlc 
Dlagnostic 
Diignosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnostic 
Diagnostic 
Dlagnostic 
Diagnostic 
Diagosllc 
Diapostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 

ow0 1/2001 



Attachmenl 1 
Exhibit May PM Data 

Florida 

BellSouth Monthly State Summary 
Florida, May 200 1 

8.2 28.7.1 2 
8 2 28.7.2 1 
8.2 28 7 2 2 
8.2 28 8 1 1 
8.2.28 8.1.2 
8.2 28.8.2.1 
8.2 28.8 2 2 
8228.9 1.1 
8 2.28.9 1.2 
8 2.28.9.2.1 
8.2 28.9.2.2 
8.2 28.10.1.1 
8228.10.1 2 
8228.1021 
8.2.28.102 2 
8.2.28.11.1 1 
8.2.28.11.1 2 
8.2.28.1 12.1 
8.2.28.1 1.2.2 
8.228.12.1 1 
8.2 28.12.1.2 
8.2.28.12.2.1 
8.2.28.12.2.2 
8 2 28.1 3.1.1 
8 2 28.13.1.2 
8.228 13.2.1 
8.2.28.13 2.2 
8.2.28 14 1 1 
8.2 28.14 1 2 
8.2 28.14 2.1 
8.2 28.14.2 2 
8.2.28.1 5-1.1 
8.2.28.15.1 2 
B 2.28.15.2.1 
8.2.28 15.2.2 
8.2.28 18 1.1 
8.2 28.16.1.2 
8 2.28.1 8 2.1 
8.2.28.16 2.2 
8.2.28.17.1 1 
8.2.28.17 1 2  
8.2.28.17.2 1 
8.2.28.1 7.2.2 
8.2.28 18 1 1 
8.2.28.18 1 2  
8.2.28.18 2.1 
6.2.28.18 2.2 
8.2.28 19.1.1 
8.2 28 19.1 2 
8.2 28 19.2 1 
8.2 28 19.2.2 

BST EST CLEC CLEC Standard Standard Benchmark1 
Measure Votume Measure Volumt Devlalion Errw ZScore Equity malog 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostr 

Diagnoslc 
DiagnostK 
Diagnmk 
Dlagnostk 
Diagnostic 
Diagnmk 
DiagnosW 
DiagnostK: 
Diagnosk 
Diagnmts 
Diagnosk 
Diagnostic 
Diagnosbc 
OlagnosW 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostn: 
Diagnosoc 
Diagnostic 
Diagnosbc 
Diagnostic 
Oiagnosts 
Diagnosts 
Diagnostu: 
Diagecutk 
Diagnostic 
DiagnaS1k 
Diagnostic 

DlagnSk 
DlagnOSk 
Diagnostlc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoshc 
Diagnostic 
DiagflosfiC 
Diagnostic 
Diagnostr: 

DiagflOSlK 

D l a g m t s  
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Attachment 1 
Exhibit May PM Data 

Florlda 

8 2 2 9 3 1  1 
82.29312 
8.2.29 3 2 1 
6.2.29 3.2 2 
8.2.29.4.1 1 
8.2.29 4 1.2 
8 2.29 4.2 1 
8.2.29.4 2.2 
6.2.29.5 1.1 
6.2.29.5.1.2 
6.2.29.5.2.1 
8.2 29.5.2.2 
8.229.6.1.1 
6 2.29.8 1 2 
6 2 29 6 2.1 
8.2.29.6.2 2 
6.2.29.7.1.1 
8.229712 
8.2 29.7.2.1 
6.2.29 7.2.2 
6.2.29 8.1.1 
6 2.29.8.1.2 
6.2.29.8.2.1 
6 2 29 8.2.2 
6 2.29.9 1.1 
6 2.29 9 1 2 
6.2.29.9 2.1 
6 2.29.9 2 2 
6 2.29 10.1 1 
8.2.29.10 1.2 
B2.29.102.1 
6.2.29.10.2.2 
6229.11 1.1 
8229.11 1 2  
8.2.29 11 2.1 
6.2.29 11 2.2 
6.2 29.12.1.1 
8.2.29.12.1 2 
8.2.29 12.2.1 
8.2.29.12.2 2 
8 2.29.13.1.1 
822913.1 2 
8 2 29 13.2 1 
8 2.29.13.2 2 
6.229.14 1.1 
6 2.29.14.1.2 
6 2.29 14.2.1 
8 2.29.14.2.2 
6229.15.1 1 
8.2.29.15 1 2  
8.2 29.15.2.1 
6 2.29.15.2.2 
62.29.16.1 1 
6.2.29.16~1 2 
8.2.29.16 2 1 
6.2.29 16 2 2 
8.2.29.17.1.1 
6.2.29 17.1.2 
8.2 29 17.2.1 
6.2.29.17 2.2 
6.2 29.18.1.1 

BellSouth Monthly State Summary 
Florida, May 2001 

p.13 ~003 -  PO^ Comoinations/<lO CIILUIIS/D sp~ch<~>al js~ , 

P- lo  ~ m p  . Pon Combinationsl>=lO arcuiWNon-DispatcWL (days) 

]P-10 IDigital Loop c DSl/c10 CircuilsIDispatCWL (days) I 

Benchmark/ BST EST CLEC CLEC Stnndard Standard 
Analog Measure Volume Measure Volume R?YIBtIon Error ZScore Equlty 

Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
nagnostic 
Diagnostic 
Diagnostic 
Dagnostc 
Diagnostic 
Dlagnostrc 
Oiagnoslic 
Diagnostic 
Oiagnostc 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnastic 
Oiagnostic 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostc 
Diagnostc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosw 
Diagnostic 
D i a g n os i i c 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnosuc 
Diagnosm 
Diaposbc 
Diagostic 
Diaposuc 
Diagnostic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnosbc 
Diagnostic 
Diagnoslic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnoslic 
Diagnastc 
Oiagnostc 
Diagnostic 
Dlagnostic 
DlagnOStiC 
Dlagnostic 
Dlagnostic 
Diagnostic 
Diagnoshc 
Diagnostic 
Diagnostic 
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page 23 01 28 



Anachmenll 
Exhibit May PM Data 

Florda 

6.229.18 1.2 
8229.18.2 1 
8 2.29.18.2.2 
8.2.29.19.1 1 
8.2.29.19.1 2 
8.2.29 19.2.1 
8.2.29.19.2 2 

8.2.30.1.1.1 
8 2.30.1.1.2 
8 2.30.1.2.1 
B 2.30 1.2.2 
B2.30.2.1 1 
8.2.30.2.1 2 
8 2 30.2.2 1 
8.2.30 2.2.2 
6.2.30.3.1.1 
8.2.30.3 I 2 
8.2.30 3 2.1 
8.2.30 3.2.2 
6.2.30.4 1.1 
B.2.30.4.1.2 
8.2.30.4.2.1 
8.2 30.4.2.2 
8.2 30.5.1.1 
8.2 30.5.1.2 
8.2 30.5.2.1 
8.2 30.5 2 2 
8.2 30.6 1 1 
8 2.30.6 1.2 
6.2.30 6.2 1 
6.2.30.6 2.2 
8.2 30.7.1.1 
8230.7.1.2 
8.2 30.7.2 1 
8.2.30 7.2 2 
8.2.30 8.1 1 
8.2.30 8.1 2 
8.2.30 8.2 1 
8.2.30.8.2.2 
82.309.1.1 
82.309.1.2 
8230921 
8 2.30.9 2 2 
8.2.30 10 1.1 
8.2.30.10 1.2 
8 2.30.10.2.1 
8.2 30.10.22 
8230.11.1 1 
B2.30.11 12 
B 2 30.1 1.2.1 
82 30.11.2.2 
8230 12.1.1 
8.2.30 121.2 
8.2.30 12.2 1 
8.2 30.12.2.2 
8.2 30.13.1.1 
8.2 30 13.1 2 
8.2 30 13.2 1 
82 30.13.2.2 

BellSouth Monthly State Summary 
Florida, May 2001 Benchmark/ BST EST CLEC CLEC Standard Standard 

Analog  ensure Volume ueasure VOIUIIW Devianm Error ZScore Equity 

Diagnostic 
Diagnosllc 
Diagnostic 
Diagnostic 
Diagnostic 
Olagnastic 
Diagnmlic 
Diagnmh 
Diagnmk 
Diagnostic 
Diagnmtic 
Diagnastic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnmthc 
Diagnastic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnastlc 
Diagncsk 
Diagnastlc 
Diagnostlc 
OiagnostK: 
Diagnmtic 
kgnosi lc  
Diagmlic 
Dlagnostic 
Dlagnostic 
Dlagnoslbc 
Dlagnostlc 
Diagnostlc 
Diagncstic 
Diagnostic 
Diagnostic 
DiagnmW 
Diagnastic 
Oiagnoshc 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Diagnostic 
Dtagnoslic 
Diagnc6tic 
Diagnostic 
Diagnostic 
Dlagnostic 
Diapostic 
Diagnostic 
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Attachment 1 
Exhibt May PM Data 

Flonda 

r ~ - 6  LNP (slanUalone)/DispatchlFL @) 
P-6 LNP (Standalone)/Non-DispatcNFL (Yo) 
P-6 Dqital Loop c DSllOispatchFL (%) 
P-6 Dgital Loop c DSliNon-DispatchFL (%I 
P-6 Dgital Loop >= DSl/DispatcHFL (%) 
p-6 Digital Loop >= DSlMon-DispatchlFL (%) 

B 2.32 17 1 
82.32172 
8.2.32.18.1 
B.2.32.18 2 
8.2.32 19 1 
8 2.32.19.2 

8.2.33.1 
8.2.33 2 

B.234.1.1.1 
8.2 34.1.1 2 
B 2 34.1.2 1 
6 2~34.1.2 2 
8.2.34.2.1.1 
8.2 34.2 1.2 
8.2.34.2.2.1 
8.2.34.2.2.2 

8.3 1.1 
8.3 1.2 
8.3 2.1 
8 3  2.2 
8.3 3 1 
8.3 1.3.2 
8 3 1 4 1  
8.3.1 4.2 
8 3.1.5 1 
8.3.1.5.2 
6.3.1.6.1 
83.1.8.2 
63.171 
83.172 
B 3.1 8 1 
5 3 1 8 2  
8 3 1 9 1  
83.192 
B 3.1 10.1 
8.3.1.10.2 
631.11.1 
8.31 11.2 
63.1.12.1 
8 3.1 12~2 

8.3.2.1.1 
8.3.2 1.2 
8.3 2.2 1 
8.3.2 2.2 
8.3.2 3.1 
8.3.2 3.2 
8.3.2 4.1 
8.3.2.4 2 
8.3.2.5 1 
8.3 2.5.2 
8.3 2 6 1 
8 3 2 6 2  

BellSouth Monthly State Summary 
Florida, May 200 1 Benchmark/ 

Analog 

Diagnosllc 
Diagnostic 
Diayostic 
Diagnosbc 
Diaglosllc 
Diaglosllc 

>= 95% of requests 
F= 95% of requests 

Bsr BST CLEC CLEC Standard Standard 
Measure Volume Measure Volume D e w a t i  Error ZScore Equity 

>= 95% 
>= 95% 
,= 96% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 
>= 95% 

I 
RBB (POTS) 
R8B (POTS) 

E 1  IDS3 
DSllDS3 

RBB 
RBB 

R&B&D - Disp 
R8BBD - Disp 
ADSL lo Retail 
ADSL IO Retail 

ISDN - BRI 
ISDN - BRI 

ADSL 10 Retail 
ADSL lo Retail 

R&B ~ Dsp 
R&B - Disp 

RBB (POTS) excl SB FT 
Design 
Design 
R8B 
R8B 

R86 [POTS) 
RCLB (POTS) 

R8B (POTS) excl SB FT 

R86 (POTS) 
R&6 (POTS) 

DSl/DSB 
DSlKlS3 

R88 
RBB 

FI&B&D. DiSp 
M E L D  - Disp 
ADSL to Retail 
ADSL to Retail 

ISDN - BRI 
ISON. BRI 
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Attachment 1 

Flortda 
Exhibit May PM Data 

6 3 2 11 1 
B 3 2 1 I 2 
6 3 2 12 1 
6 3 2 12 2 

BellSouth Monthly State Summary 
Flarlda, May 2001 

M 8 R - 2  O W  Nm-DeSignlDiSpatcML (96) 
M8R-2 O W  Non.DesigdhOn-DISplCflL (%) 
M8R 2 LNP (SWalone)/DispatcML (%) 
M8R-2 I NP (Standalone)/Nm-Disptc~L a,%) 

6.3 2.7 1 
6.3.2.7 2 
6.3.2.8.1 
6 3 2.8 2 
8.3.2.9 1 
6.3.2 9.2 
6 3.2.10.1 
6.3.2.10.2 

M&R-3 
M8R-3 
M8R-3 
MBR-3 
MBR-3 

C o m b  OhedDispatcML (hours) 
Comb OthedNOn-DipatcWFL (hws) 
xDSL (ADSL, HDSL and UCL)/DispatcML (hourS) 
xDSL (ADSL. HDSL and UCL)l"-DtSpatchm (tlWE) 
UNE ISONlDispatcML (hwrs) 

6.3.3 1.1 
63.31.2 
6.3.3.2.1 
6.3.3.2.2 
6.3.3.3.1 
6.3.3.3.2 
6.3.3.4.1 
6 3.3 4.2 
6 3 3.5.1 
6.3 3.5 2 
6 3 3 6 1  
6.3 3.6.2 
6.3.3 7.1 
6.3.3.7.2 
6.3.3.8.1 
B 3.3.8.2 
6 3.3 9.1 
6 3 3 9.2 
6 3 3.10 1 
6.3.3.10.2 
6.3.3.11 1 
6.3.3.1 1.2 
6.3.3.12.1 
6.3 3.12.2 

6 3.4.1.1 
6 3.4.1 2 
6 3.4.2.1 
6 3.4.2 2 
6 3.4.3 1 
6.3.4.3.2 
6.3.4.4 1 
6.3.4.4 2 
6.3.4.5 1 
6 3.4.5.2 
B.3 4.6 1 
6 3 4 6 2  
6 3.4 7.1 
B 3.4 7.2 
6.3.4.8.1 
6.3 4 6.2 
6.3 4.9.1 
6.3 4.9.2 
6.34 10.1 
6.3.4.10 2 
6.3.4 11.1 

M&R-3 Other DasigrKwpalcWFL (hwrs) 
Mm-3 Mher DesigdNon-DiSpatChlFL (hours) 
MAR-3 Mher NwDesigrdDispatcWFL (hours) 
MBR-3 Other NmDesiqflon-DispatcWFL ( b S )  
MBR3 LNP (Standalone)/DiswtcML (hours) 
MBR-3 LNP (Slandalone)Mon-Dispatc~FL (hwrs) 

Benchmark1 EST 0sT CLEC CLEC Slandsrd Standad 
Analog YeasUte Volume Measum Volume Devietion Error ZScore Quity 

AWL lo Retail 
A W L  to Retail 

R86 - Disp 
R 8 6  - Disp 

R86 (POTS) excl S6 F 
RE6 (POTS) excl S6 F 

Design 
Design 
R8B 
RL6 

R86 (POTS) 
R86 (POTS) 

T 
T 

RBI3 (WE) 
RBB (POTS) 

DSlmS3 
DSVDSJ 

R8B 
WE 

R8BBD - Disp 
RBBBD - Disp 
ADSL to Retail 
ADSL to Retail 

LSDN - 6RI 
SDN - BRI 

ADSL 10 Rem1 
ADSF to Retail 

RBB - Disp 
R86 - Disp 

R&B IWTS) excl SB FT 
Deslgn 
Oasign 

R&B 
RBB 

R86 (POTS) 
RBB (POTS) 

,%E (POTS) excl S6 FT 

RB6 (POTS) 
RBB (POTS) 

DSlIDS3 
DSI/DS3 

R d g  
R B 6  

RBWD - Disp 
RBWD - DiSP 
AOSL 10 Retall 
ADSL to Retail 

ISDN. 6RI 
ISDN - BRI 

ADSL to Retall 
AOSL to Rem1 

R&6 - Disp 
R 8 6  - Disp 

R 8 6  (POTS) excl S6 F i  
R&B (POTS) excl S6 F T  

Design 
Design 
R8 6 
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Attacnment 1 
Exhibt May PM Data 

Florda 

BellSouth Monthly State Summary 
Fbrida, May 2001 Benchmark/ BST Bsf CLEC CLEC standard standard 

A d o g  Meaeure Volume Measure Volume Devintion Error ZScore QullV 

x ~e#ec~ed sewice Requests 

I 10.7 l l aa l  I nterconnection TNnkJFL (46) Diagnostc 7667% I 150 c 1 1  

c.1.2 

C.1.3 

c.1 4 

C. 1.5 

Reject h m a l  

I >= 85% w in 4 days fo-8 l~ocal Interconnection TNnkYl-L (96) 

fOC W i n e a s  
p 9  ILocal hterconnoction TrunkslFL (96) .= 95% wan 10 oays 93 10% I 144 1 

10000% I 141 ,= 95% 

I= 95% 

Loca lntsrcmncalon Trunks - Pmvislonlng 1 
Order COrnprsUon Interval 

-4 llocal I nterconnection TNnkslFL (days) Panly w Retail 1 31.61 I 87 I 1643 I 42 I 36.902 I 6.93361 I 2.1894 I Yk.S 1 I c.2 1 

Panty w Rete1 

Panty w Retail 

95% ,= 48 hrs 

Panty w Retail 

Panty w Retail 

Panty w Retail 

Diagnoslc 

Dlagnmk 

Heworders PI l C a a l  tnlerconnection TNnkslFL (days) 1 
IP.2 lLocal Interconnection T w n W L  (’3’0) 3 XJWpam‘ler 

c 2 2  

c 2.3 

C 2 4  

x based lnslallalion Appointments 
I p 3  ILocal Interconnection T r u n M L  (90) 1 c.2.5 

% Aovidonlng Troubles within 30 Days 
p-9 )locall nlercmnection TNn!U/t-L (Yo) I C.2 6 

~versge CornpleUon Notice Interval 
p-5 ]Local Interconnection T N n k k L  (nom) I 
TM S W ~  order Cyck n m  

p-10  llocal Interconnection TrunWkL (days) I 
c 2.7 

C.2.8 

TOW Service Order Cycle Tim (offered) p-io l h a  I Interconnection TrunkkL (days) I C 2.9 

c2.10 1 
c.2.10.2 

Service Order Accurecy 
P-11 
P-I 1 
PI 1 
P.11 

.= 95% 100.00”/0 14 
>- 95?, loo 000. 11 
> .. 9S% I 00 no+, 15 

95.2490 21 

m a l  Inlerconneclion TiunksklO c rcurls’Dispalzt+ (70) 

h - 2 1  Inteiconnecllon TNnksklO ccrcL ~RJonOispdchIFL (%) 
Lwal  Ir.leicannocl~on TiunW>=lO CircJi~iSpa1C~’Fl (90) - 

c.2.11.1.1 
c 2.1 1 .I .z 
c 2.1 1.2.1 
c 2.1 1.2.2 

Local lnterconnedion Trunk - Malntenante and Repalr I 
Wssed RepalrAppoIntmnts 

R-1 ILocal lnterconnecbon TrunWDIspatcWFL (Sb) Panty w Retail 000% 1 26 1 I 
R-1 ILocal Interconnection TNnWNon-DapafcML (“A) I Parity w Retail 000% I 137 I 000% I 63 

C 3.1 1 
C.3.1 2 

Customer Trouble Report Rate 

M&R-2 I Local Interconnection TrunWNon-DispatcML (YO) 
M&R-2 ILccal lnterconneclion TrunWDispatcWFL (70) Parity w Retail 001% I 393,351 I 000% I 131,583 000003 1 25529 I YES 

0.0% I 393,351 I 005% I 131,583 000006 1 -21957 I NO I Parity w Retail 
1 

C 3.2.1 
C.3.2.2 

08/01/2001 page 1 of 2 



Attachment 1 
Exhibit May PM Data 

Ronda 

C 3.5.1 
C.3.5.2 

BellSouth Monthly State Summary 
Florida, May 2001 

M8R-5 ltocal Interconnection TrunkslDispatchlFL (%) 
MgR-5 1L-l Interconnection Trunmon-DispatcML (sh) 

Ben&mark/ BST EST CLEC CLEC Shndard Standard 
hnam Measure Volume Measure Volume Deviation Error ZSCOre Equlty 

hWnRlance Awerage Duration 

C.3 3.1 Panty w Retail C 3 3.2 M8A-3 ILocal Interconnection TrunkS/NOn-DispatchlFL (houn) 
MBR-3 [Local lnteiconnecbon TrunWDispatcNFC (hwrr) Parity w Retail 309 2 6 1  I 1 0327 I I I 1 0 3 9  I 137 I 051  I 63 I 0846 I 012874 I -09515 I YES 

% Repeat TrouMes within 30 Days 
M8R-4 llocal Interconnection TrunkslDapatchlFL (%) 
MdR.4 ILocal Interconnecbon T R m W M - [ ) l s p a t L  (%) Parity w Retail 1314% I 137 I 76.19% I 63 I Parity w Retail 00046 I 26 1 I I I 

005142 I -122609 [ NO 
C.34 1 
C 3 4 2  

Local Intarconnectloo TNnk?? - Bllllng 1 

UBBn TIme lo asliver lnvdces - CABS 
C.4.2 im (calendar days) 3ST - Region 1 4.74 I 1 I 4.46 1 3,093 

I B 2  I 
LOCAL WERCONNECTION TRUNKS - TRUNK BLOCKING 

C 5.1 

08101/2001 page 2 01 2 



0 Attachment 1 
Exhibt May PM Data 

Florida 

D 1.1.1 
D.1.1.2 
D.l . l  3 
D.l.l.4 
D 1.1 5 
0.1 1.6 
0.1.1.7 
D.l.l .E 

D.1 2.1 
D.1.2.2 
0.1.2.3 
D.1.2.4 
D.1.2.5 
D.1.2.6 
D.l 2.7 

D.1.3.1 1 
D.1.3.1 2 
D.1 3.2 1 
D.1.3 2 2 
D.1.3.3 1 
D 1.3.3.2 
D.1.3.4.1 
D.1.3.4.2 
D 1.3.5 1 
01.352 
D 1.3 6.1 
D 1.36.2 
0 
D 

D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 

3.7 1 
3 7 2  

4.1 1 
4.1.2 
4.2.1 
4.2.2 
4 3 1  
4.3.2 
4.4.1 
4.4 2 
4 5.1 
4.5 2 
4.6.1 
4.6 2 
4 7 1  
4 7 2  

0.1 4.8 1 
D.l 4.8 2 
D.1.4.9.1 
D 1.4.9.2 

BellSouth Monthly State Summary 
Florida, May 2001 CLEC CLEC Slandard Standard Benchmark I EST %ST 

ha log  Measure Volume Measure Volume Devialbon Error ZScore Equily 

operatm Support System - Pre-Ordering 

RNS - RSAG. by TN + 2 Sec 
ROS - RSAG. by TN + 2 Sec 

RNS - RSAG. by ADDR + 2 Sec 
ROS . RSAG. by ADDR + 2 Sec 

RNS .ATLAS + 2 Sec 
ROS . ATLAS + 2 Sec 
RNS ~ DSAP + 2  Sec 
ROS - DSAP + 2 SeC 

RNS . CRSACCTS c 2 SeC 
ROS - CRSOCSR + 2 Sec 
RNS - OASlSBlG + 2 Sec 
ROS - OASISBIG + 2 SeC 
RNS - OASlSBlG + 2 Sec 
ROS - OASlSBlG + 2 Sec 

RNS - RSAG, by TN + 2 Sec 
ROS - RSAG, by TN + 2 Sec 

RNS - RSAG, by ADDR + 2 Sec 
ROS - RSAG. by ADDR + 2 Sec 

Oiagnmtic 
Dagnoslic 
Dtagnostc 
Diagnostic 

RNS. ATLAS- TN + 2 Sec 
ROS - ATLAS - TN + 2 Sec 

RNS. DSAP + 2 Sec 
FWS - DSAP + 2 SeC 

RNS - CRSACCTS + 2 SeC 
ROS - CRSOCSR + 2 Sac 
RNS - CRSACCTS + 2 Sec 

ROS . CRSOCSR + 2 sec 
RNS . CRSACCTS + 2 Sec 
ROS - CRSOCSR + 2 Sec 

Operations Support Systems - Malntenance and Repfdr I 
I 

08/01/2001 psge i o 1 2  



0 Amchmenl I 
Exhibit May PM Data 

Florlda 

D.2.1 1 

D 2.2 1 
D 2.2 2 

D.2 3.1 
D 2 3 2  
D 2 3.3 
D.2.3.4 
D.2 3.5 
D 2 3 6  
0.2.3.7 

D.2.4.1.1 
D.2.4 1.2 
D.2.4 1 3 
0.2.4.2.1 
D 2.4.2.2 
D 2 4 2.3 
D.2.4 3.1 
D.2.4 3.2 
D 2.4.3.3 
D.2.4 4 1 
D.2.4 4 2 
D.2.4.4.3 
D.2.4.5 1 
0.2 4 5.2 
0.2.4 5.3 
D.2.4 6 1 
D 2.4 6.2 
D.2.4.6 3 
0.2.4 7 1 
D.2.4.7.2 
D.2.4.7.3 
D 2.4.8 1 
D.2.4 8.2 
D.2.4 8.3 
D.2.4.9.1 
D.2.4.9.2 
D 2.4.9.3 
D.2.4 10.1 
D.2 4 10.2 
0 2 4 1 0 3  
D2.4 11.1 
0.2.4.11.2 
0.2.4.1 1.3 

BellSouth Monthly State Summary 
Florida, May 2001 

% bltpiiace Availability - BST 
PSS-3 lTAFVReg ion (96) I 

Benchmark/ BST BST CLEC CLEC Standerd Standard 
mlog Measure Vodume Measure Volum Devietlon Ellor ZScore Equlty 

>= 99.5% 

X Avai/aM/ity - CLEC 
O S - 3  ICLEC TAFURegton (%) 
O S - 3  ICLEC ECTNRegion (96) 1 >= 99.5% 

>= 99.5% 

3= 99.5% 
>= 99.5% 
>= 99.5% 
>c 94.5% 
>= 99.5% 
- 5 9 5 %  
k W 5 %  

Panty w Retail 
Panty w Retail 
Parity w Retail 
Parily w Retail 
Panty w Retail 
Parily w Retail 
Parity w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Relatl 
Parity w Relad 
Panty w Rem1 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Panty w Retail 
Panty w Retail 
Parity w Retail 
Parity w Retail 
Parity w Retail 
Panty w Retail 
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Aflachment 1 
Exhibit May PM Data 

Florida 

u agnosrr 86.82% 

90.16% 
>= 93% 60.15% 

74.8796 2- 65% 

a 6 . 8 2 ~ ~  4 Dagnmuc - ,I=> 

F.l 1 1 
F.1 12 
F.l 1 3  
F.l 1 4  
F.l 1 5  

273,073 

220,614 
7.518 
44.941 

273.073 

F.l.2.1 
F.1.2.2 
F.1.23 
F.l 2.4 
F.l 2.5 

78.44% 
Ula5MSlIC 78.441 

83 65Y0 
4221% 

-1 Ddagnoslic 
-.--..""a,- 

62.58% 

F 1 3.1 
F 1.32 
F 1 3.3 
F.1.3.4 

302.2- Dnzgnosnc 
302.268 uiagnosic 
237.7E4 Oiagnosic 
10.113 - DldgnCSllC 
53.771 Diagnasric 

F2.1.1 

F.2.2.1 

0.3 SmmaryfRegion (7') >I 85% 90 65% 
0-3 A~regalaFlegion (%) >= 85% 9065Yo 
0 3 Re$ dewmegion (90) Diagnosuc 
0 3 BusinesJRegion (%) Diagnosk 

BellSouth Monthly State Summary 
Florida, May 2001 

11.809 Y t S  
11.802 YES 

D agnoslc 
D agrostc 

Benchmark/ BST 0s CLEC CLEC Stundad Standard 
Analog M a s u e  VOluWw2 Measure Volume I)eviaUofl Error ZScOre Equity 

General - Flow Through I . - .  
regatemlegion (%) 

ened - Pre-Ordecing I 
Locp hekeup bnqulry (Manual) 

P-' I - L L  96 >= 9596 w in 3 bus days 1-1 100.00% I 111 

F.3 1 1 
F.3 1.2 

F.4.1 

~~ .. 

General - Ordering 

suvlce fnquhy with Finn Order 
0-10 
0-10 lLocal lnwmffce TranspoML (%) 

General - Orderlng 

A m g e  Speed of Answer 

I 

1 

I 

lxDSL (ADSL, HDSL and UCL)/FL (XI I 

I I 12154 1 7,152.910 I 4977 I 43,526 :- Y t S  1 -12 IRegiOn (seconds) Panty w Retad 

General - Meinlenance Center 

F 5 1  
Average Answer T i m  

PCA.8 lRegim (seconds) I Parity w Retail I] Y t S  I 

F 6.1 

F.6.2 

F 7  1 

~ 

General - Operator Services (Toll) I 
AvarageSpced to Answer 
PS-1 IkL (seconds) I PBD 

x Amwered in i o  seconds 
I PS-2 IFL(%) PBD 

I I 
General - Dlrectwy AfsistBnCe I 
Averup Speed to Answer 

IDA-1 IFL (seconds) I PBD 1- 5 3 5  

X Answered in 10 seconds 
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Attachment 1 
Exnibt May PM Data 

Floraa 

F 7 2  

F 8.1 

F 8.2 

F 8.3 

F.9.1 

F.9.2 

F 9 3  

F.9.4 

F.9 5.1 
F.9.5.2 
F.9 5.3 

F.9 6.1 
F.9 6 2 
F.9 6.3 

F.10.1 

F.10.2 

F.10.3 

F.10 5 

F 10.6 

1.1 

1 2 1  
I 2 2  
I .2.3 

BellSouth Monthly State Summary 
Ftorida, May 2001 Benchmark/ EST BST CLEC CLEC Standard Standard 

h l o g  Measum Volume Messure Volume OevlaCon Error ZScore Equlty 

I PBD 

% Accunrcy 
-2 lkL( %) i 

1.14 I 1,197 

PBD 9511% I 834.336 

x T f ~ f n e S s  

It-' IFL( %) 1 PBD 1- l O O W / o  I 1,197 PBD 1 

P3 IR I 
1 0.00081 I -79164 I Y d q  

P lRW I im (46) Panty w Retail I 99.04% I 38 ,202 I 99.54% I 187.964.470 - 0.00050 I -99487 I YLa j 

P 1-3' ion (days) 1 Panty w Retail 1 --r- 3.73 38902 NO I 

Genernl- Bllllng 

Usage Dab &livery Accvrecy 

Usege &te Dellvery TIm/Inoss 
p 5  [Region (4.) Panty w Retail 1 1  a. 0~ 187,964,470 - 
usage L?U& &tivery Completeness 

Uesn Time to Deliver Usage 

e g m  (%) Panty w Retad 

Rccurrlng C h a w  Completeness 

1 Parity w Retail 
= 90% 
r 909- 

General - Change Uanagsmt 

% Somwn? Relcede Notices Sent On T l m  

Avsrage Sofhuare Release NoUce arSy 

%Change rslnagement Documenfation Surt On Tkne 

AwrageDocrrmentetlon Release Deky D8ys 
PM-4 IkL (average) I >= 25 bus days prior to release I 1 

% CLSC Interfa# outag~s Sent withln 15MnuIes 

PM-1 In(%) >= 98% win 30 days 75.00% I 4 NO I I 

P - 2  W {  

F"3 I+L(%) >= 98% win 30 days I lW.Oo% 1 5 I 

I 
F M - 5  ( k L ( % )  I .= 97% win 15 mm -loooo./.1-- Y t S  I 

average) 1 >=25busdayspnorlorelease YtS  I 

General - Mew B u s i n e ~  Requests I 

08/01/2001 

General - Orderlng I 
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Attachment 1 
Exhtbit May PM Daia 

Fbnda 

0-1 1EDVRsgion (%) 
0-1 ITAWRegion (%) 

F 12.1 1 
F 1 2 1 2  

F.12.2 1 
F 12.2.2 

>= 90% w in 30 min 8962% 96.463 
99.99% I 183.966 >= 95% w in 30 min 

F 13 1.1 
F.13.1.2 
F.13.1.3 

F.132.1 
F.132.2 
F.13.2.3 

F.13.3 

0-2 IEDVRegion (%) 
0-2 ITAGlRegion (YO) 

F.14 1 

103% 99.25% I 96.463 
99.99% I 183,966 100% 

BellSouth Monthly State Summary 
Florida, May 2001 Benchmark/ EST BST CLEC CLEC Standard Standard 

-1-3 Measure Volume Measure Volume D e v l a t l ~  Error ZScore Equity 

General - Database Updates 

PED 1.42 I 26 I 1.42 I 26 

PBO 4.55 I 2 6 1  4.55 I 26 
PBO 0.11 I 27 I 0.11 I 27 

4INXrslLRU5 LtWklbyLERGEflecUveLlale 
P3 IkL( I %) 100% 6400% I 33 =- NO I 

G m a l  - W o r k  Outage NoWIcaUon 

?&?an T l m  lo Notw CLEC d I&/or Nefwar* Outnges 
R-7 IbL (minJtes) 1 Panty H Relail I 
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ORDERING 

ACHIEVED 
FLOW-THROUGH % 

REPORT: PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

ADJUSTED FLOW- 
THROUGH % 

REGION 

- RETAIL BUSINESS" 
- RETAIL RESIDENCE 

REGION ALL SERVICES 78.44% I 86.82% 
I I 

93.20% 
TED 

**NOTE: BdlSouth is reinstituting the reporting of business retail flow-through as directed by the Georgia 
Public Service Commission. BellSouth currently has no way to measure flow-through for the Regional 
Operatlng System (ROS) interface used by business retail. BeltSouth retail reports capture all business 
service requests submitted from all sources, including manually. BellSouth has initiated the development 
of an accurate report and will reflect this measure as soon as its development is complete. 

Attachment 2 
Exhibit May PM Data 

Florida 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

Page 3 



Page 4 



REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

ORDERtNG 
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Attachment 2 
Exhibit May PM Data 

Florida 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

ORDERING 

AGGREGATE ORDER TYPES I 
Company Info LSR PROCESSlNG FLOWTHROUGH 

.. ~. . . .. 
LESOO 

Mechanhed Interface Used Manual I Rejects Validated Errors 
C L E C - E r '  

Page 7 



. .  
I 

#305 25 
#306 51 0 1  0 51 

0 1 9  25 !>- 3 

#307 23 o i o  ~ 23 1- 5 
#308 376 0 376 51 204 

#311 188 \ 0 0 188 18 16 

I 7 3 

#309 114 0 0 114 13 1 1  
#310 283 ~ 0 0 283 12 20 

~ ~ 

#312 385 1 0 0 385 31 58 

Page 8 

.- -- . .. 
1 8 39.10% 53.33% ! 57.14% 

I 
0 15 7 6 -  

85.37% 87.5WA 
0 ' 88.89'10 94.12% 94.12% 

~. -_ I -. ~ ____I_ 

0 41 .. 6 5 I !  35 74.47% 

0 1 1 7 :  1 1 ..E 
0 121 ' 9 
0 90 1 1  
1 250 28 
1 153 46 40 6 107 64.85% 
5 291 78 64 14 213 69.16% 

~~~ 

69.93% 72 79% 
73.20% 76 90% 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 
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ORDERING 

AGGREGATEORDEA TYPES E 

Company Info 

Name RESHI OCN 

dtqw 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

I 

FLOWTH AOUG H LSR PROCESSING 
LESOG 

Errors Validated Mechanized Interface Used Manual Rejects 
Total Pending Total CLEC C E C  Error 

Total Mech Manual Auto SUPPS System BSTCaused Caused Achieved 
LENS ED1 TAG LSR's Fallout Clarlflcation (2 Status) LSR's Fallout Fallout Failout Issued SO'S Flowthrough Calculatlon Calculatlon 

55 0 0 55 8 13 0 34 7 7 0 27 64 29% 7941% 7941% 

Base Excluded 

Attachment 2 
Exhibit May PM Data 

Florida 

~ 

#353 0 0 10 10 i i  o 0 9 9 5 4 0 0.00% 0 . m o  I 0.0% 

#355 .- 0 0 -  
#356 0 0 5 L  5 0 I 0 0 5 5 2 3 0 0.00% 00% 0 00% 

60.08% I 63.70% 
47.90% - ~ .  ~ 56.74% 60 76% 

#354 0 0 1503 1503 296 189 16 1 002 400 343 57 602 48.51% 
621 621 106 88 4 423 163 155 28 240 

0 0 1173 1 1173 294 166 
0 0 450 1 450 64 91 

223 51 35 

0 0 3 3 1 1 
0 

7817 n 0 780 1 07 70 

-. 

! 2-23 
#360 

17 676 354 79 I 322 36.14% 47.63% 53.94% 275 .__I. I 

6 289 106 84 22 1 a3 55.29% 63.32% 68.5446 

1 136 62 45 17 74 43.53% 54.41% 62 18% 
0 1 1 1 0 0 o-oo% 0 00% 0.00% 
2 601 43 29 14 ! 668 80.40% 91?.85% 9506% 

___ 

#362 ! 
#363 

#364 
#365 
#366 
*%7 

52.16% 58 24% 
14 0 1  0 14 3 0 0 11 2 2 o i 9  64.29% 81.82% 81.82% 

1498 0 1 0  1498 260 165 4 lo69 372 297 75 697 55.58% 65.x)% 70.12% 

1740 0 1  0 1740 476 178 22 1064 509 398 1 1 1  I 555 38.84% 

22 0 '  0 22 5 1 1 15 6 6 0 ; 9  45.00% 60.00% 60.000/._ 

0 12 0 12 7 0 0 5 ;  5 1 4 0 0.00% 0.0040 0.00% 
156 n I  0 156 16 19 3 118 i 15 13 2 103 78.03% 87.2% 88.7946 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 
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ORDERING 

AGGREGATE ORDER TYP€S 

Company info 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

I I 

I I I I I 
1 FLOWTHROUGH LSR PROCESSING \ 

Attachment 2 
Exhibit May PM Data 

Florida 

Name 

-. Mechanized Interface Used Manual Relects Valldated Errors 
Total Pendlng Total CLEC CLECError- 

Base Excluded Total Mech Manual Auto SUPPS System BSTCaused Caused Achieved 
RESH / OCN LENS ED1 TAG LSR'S Fallout CLartflcatiofl (2 Status) LSR'S Fallout Fallout Fallout Issued SO'S Flowthrough Calculation Calculation 

TAG Subtotal I I 1 0 1  0 1 51698 I 51698 1 4266 6206 1 359 I 40867 I 10816 1 8684 I 2132 I 30051 
TOTAL INTERFACES1 1 245877 I 57717 1 51698 I 355292 1 29195 1 40512 1 1816 I 283769 1 46685 1 35969 1 10696 I 237084 

I €Dl Subtotal 1 1 0 1 57717 1 0 1 57717 1 4353 ~ 11682 I 354 1 41328 I 5936 I 3080 I 2856 : 355392 I 8 2.64% I 85.64% I 91 w/. 
_ _  69 88% I 73.53% I 7758% 

78.44% 1 m55% ' 86.82% 
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0 R D E R I N G REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) 
REPORT PER10D: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 
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AGGREGATE ORDER TYPES 
LSR PROCESSING 

LESOG 
Company Info 

Mechanized Interface Used Manual R e p  Validated Errors 
Total Pending Total CLEC 

Total Mech Manual Auto SUPPS System BSTCaused Caused 
RESH OCN LENS ED1 TAG LSRs Fallout Clarlflcatlon (2 Status) LSR's Fallout Fallout Fallout ISSUed SO'S Name 

#274 
#275 65 
#276 457 

14 0 0 14 2 2 0 10 3 3 0 7 
0 0 65 8 5 0 52 4 3 1 48 
0 0 457 7 21 1 428 19 18 1 409 

199603 0 0 199603 14441 17999 632 166531 ZQ118 - 16348 3770 146413 

0 45673 0 45673 1732 10010 108 33823 m a  2177 1301 30345 
136 26139 I 39E4 3176 808 1 22155 

LENS Subtotal 1 

ED1 SVbtOtal 
TAG Subtotal 0 0 I 29354 29354 997 2w I_ 

199603 45673 I 29354 274630 17170 30091 876 226493 ! 27580 21701 5879 1 198413 TOTAL INTERFACES 

Page 8 

FLOWTHROUGH 

CLEC Error 
Achieved Ease Excluded 

Flowthrough CalCUlatlOn CalCUlatlOn 

58 33% 70oOa/o 70009,. 

9231% 9412% 81 36% 
94 24% 9556% 9570% 

82 62% 8792% 8996% 

88 59% 89 72% 93 3_f56- 

84 15% 8476Yb 8746?& 

83 65% 8782% 9016% 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

. 
Page 1 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

Page 2 



Attachment 2 
Exhibit May PM Data 

Florida 

ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Page 3 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

Page 1 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSING I FLOWTHROUGH 
I _- LESOG 

Mechanlred Interface Used Manual Rejects Validated Errors I 
CLEC Error 

Page 2 



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

Page 3 
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ORDERING 

AGGREGATE ORDER TYPES 

Company Info LSR PROCESSlNG I 

LESOG 
Mechanized lnterfafe Used Manual Rejects Validated Errors 

Total Pending Total CLEC 
Auto SUPPS System BSTCaused Caused Total Mech Manual 

Name RESH / OCN LENS ED1 TAG LSR’s Fallout Clarification (2 Status) LsR’s Fallout Fallout Fallout Issued SO’S 

#157 0 0 385 385 58 34 2 291 110 ~ 99 11 181 
____ 

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

FLOWFHROUGH 

1 
CLEC Error 

Achieved Base Excluded 
Flowthrough CalCUlation Calculation 

53 55% 622ook’ 6464% 

Attachment 2 
Exhibit May PM Data 

Florida 

#158 

#159 

#160 

6341% 65.00% 0 0 66 66 19 5 1 41 I 15 14 1 26 ~ 4407% 

0 0 202 202 30 1 19 0 153 I 49 45 4 104 1 58 10% 6797% 698046 
0 0 85 85 9 8 1 67 1 30 25 5 37 ~ 52 11% 55 22% 59.68% 

Page 5 



ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (SUMMARY) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

ADJUSTED 
FLOW- FLOW- 

THROUGH Yo THROUGH % 

Attachment 2 
Exhibit May PM Data 

Florida 

Page 1 



ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) 
REPORT PERIOD: 05/01/2001 - 05/31/2001 

Attachment 2 
Exhibit May PM Data 

Florida 

iH 

CLEC Error 
Excluded 

Calculation 

92.55% 

76.72% 

100.00% 

100.00% 
50.00% 

0.00% 
89.74% 
49.38% 

95.83% 
72.40% 

25.00% 

100.00% 
98.58% 

98 71% 

0.00% 

55.56% 
87.1 0% 

~ ~~ 

94.29% . 

68.75% 

74 07% 

87 50% 
0.00% 

100.00% 

75.54% 

80.00% 

48.47% 

65.31% 
92.21% 
- 
75.50% 
90.66% . . . -. . . 

Page 1 
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SQM Cross Reference to Checklist Item Attach m en t 4 

Checklist Item 
-1 - Interconnection 

#2 - Unbundled Network 
Elements 

SQM Item 
;allocation 

'run king 

Orderinq 
lejected Service Requests 
leject Interval 
:OC Timeliness 
:OC & Reject Comp 
'OC & Reject Comp (Multi-Resp) 

Provisioning 
lrder Completion Interval 
Aissed Installation Appoints 
)revision Troubles w/l 30 days 
4vg Completion Notice Inter. 
rota1 Svc Ord Cycle Time 
rota1 Svc Ord Cycle Time (offer) 
Yo Completions w/o notice or e24hr 
service Order Accuracy 

Mtce & Repair 
Missed Repair Appointments 
Zustomer Trouble Report Rate 
Wce Average Duration 
3epeat Tbls wll30 days 
3ut of Service > 24 hours 

3illing 

Trunk Blockage 

Orderinq 
Rejected Service Requests 
Reject Interval 

FOC Timeliness 

FOC & Reject Comp 
FOC 8 Reject Comp (Multi-Resp) 

Provisioninq 
Order Completion Interval 
Held Orders 
O/O Jeopardies 
Avg Jeopardy Notice Interval 
Coord. Customer Conversions 
Hot Cuts > 15 min Early 

Exhibit May PM Oata 
Florida 

Attachment 1 Items 
:.I .I .1 - E.1.3.3 

s.l.l 
s.1.2 
c.1.3 
c.1.4 
c.1.5 

c.2.1 
C.2.5 
C.2.6 
C.2.7 
C.2.8 
C.2.9 
c.2.10.1 - (2.2.10.2 
c.2.11.1.1 -c.2.11.2.2 

C.3.1.1 - C.3.1.2 
C.3.2.1 - C.3.2.2 
C.3.3.1 - C.3.3.2 
C.3.4.1 - C.3.4.2 
C.3.5.1 - C.3.5.2 

C.4.1 -C.4.2 

c.5.1 

B. l . l . l  - B.1.3.20 
8.1.4.1 - B.1.4.17 
8.1.6.1 - B.1.6.17 
8.1.8.1 - B.1.8.20 
6.1.9.1 - 6.1.9.17 
B.1.11.1 - 8.1.11.17 
8.1.13.1 - 8.1.13.17 
6.1.14.1 - 8.1.16.17 
8.1.17.1 - 6.1.19.17 

8.2.1.1.1.1 - 8.2.2.2 
8.2.3.1.1.1 - B.2.3.19.2.3 
8.2.5.1 - B.2.6.19 
8.2.8.1 - 8.2.1 1.19 
6.2.12.1 - 8.2.12.2 
6.2.13.1 - B.2.13.4 

Page 1 of 7 



SQM Cross Reference to Checklist Item Attachment 4 
Exhibit May PM Data 

Florida 
- 

Checklist Item SQM Item 
Hot Cuts on Time 
Hot Cuts > 15 min Late 
Hot Cuts Avg. Recovery Time 
Hot Cuts Troubles w/i 7 Days 
Yo Missed Installation Appoints 
YO Provision Troubles w/l 30 days 
Avg Completion Notice Inter. 
Total Svc Ord Cycle Time 
Totat Svc Ord Cycle Time (offer) 
Disconnect Timeliness 
Yo Completions w/o notice or c24hr 
YO Cooperative Test Attempt xDSL 
Service Order Accuracy 

Mtce & Repair 
Missed Repair Appointments 
Customer Trouble Report Rate 
Mtce Average Duration 
Repeat Tbls wA30 days 
Out of Service > 24 hours 

Billing 

Flow Through 

oss 
Pre-orderinq 

Interface Avail - CLEC 
interface Avail - BST & CLEC 
Avg Response Int - Lens 
Avg Response Int - Tag 
Loop Makeup Inquiry - Manual 
Loop Makeup Inquiry - Electronic 
Svc Inquiry w Firm Order 

Maintenance 
Interface Avail - BST 
Interface Avail - CLEC 
Interface Avail - BST & CLEC 
Avg Response Interval 

Ordering Center - Speed of Ans 
Mtce. Center - Speed of Ans 

General - Billing 
Usage Data Delivery Accuracy 
Usage Data Delivery Timeliness 
Usage Data Delivery Complete 
Mean Time to Deliver Usage 
Recurring Charge Complete 
Non Recurring Charge Complete 

General - Change Management 
Percent Notices Sent On Time 
Avg. Delay Days of Notices 

Attachment 1 Items 
B.2.14.1 - 8.2.14.4 
B.2.15.1 - B.2.15.4 
8.2.16.1 - 8.2.16.2 
B.2.17.1.1 - B.2.17.2.2 
8.2.18.1.1.1 - 8.2.18.19.2.2 
8.2.19.1.1.1 - B.2.19.19.2.2 
8.2.21.1.1.1 - 6.2.22.19.2.2 
8.2.24.1.1.1 -8.2.26.19.2.2 
8.2.28.1.1.1 -8.2.30.19.2.2 
8.2.31.1 - 8.2.31.2 
8.2.32.1.1 - 8.2.32.19.2.2 
8.2.33.1 - 8.2.33.2 
8.2.34.1.1.1 - B.2.34.2.2.2 

6.3.1.1.1 -6.3.1.12.2 
B.3.2.1.1 - B.3.2.12.2 
B.3.3.1.1 - 8.3.3.12.2 
8.3.4.1.1 - 8.3.4.12.2 
8.3.5.1.1 - 8.3.5.12.2 

8.4.1 - 8.4.2 

F.1.1.1 - F.1.3.4 

D. l . l . l  - D.1.1.8 
D.1.2.1 - D.1.2.6 
0.1.3.1.1 - D.1.3.7.2 
D.1.4.1.1 - D.1.4.8.2 
F.2.1.1 
F.2.2.1 
F.3.1.1 - F.3.1.2 

D.2.1.1 
D.2.2.1 - D.2.2.2 
D.2.3.1 - 0.2.3.7 
D.2.4.1.1 - D.2.4.11.3 

F.4.1 
F.5.1 

F.9.1 
F.9.2 
F.9.3 
F.9.4 
F.9.5.1 - F.9.5.3 
F.9.6.1 - F.9.6.3 

F.10.1 
F. 10.2 
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SQM Cross Reference to Checklist Item Attach men t 4 
Exhibit Mav PM Data 

Checklist item 

#3 - Poles, Ducts, Conduits 
and Rig h ts-of-W ay 
#4 - Unbundled Local Loops 

SQM item 
'ercent Documents Sent on Time 
4vg. Delay Days of Documents 
Uotify of CLEC Interface Outages 

3eneral- New Business Requests 

3eneral- Ordering 
4cknowledgement Message Time 
4cknowledgement Message Com 

Wean Time to Notify of Net. Out. 
Vo Performance Measurements 
qelevant for this Checklist Item 

3ejected Service Requests 
Orderinq 

Reject Interval 

FOC Timeliness 

FOC & Reject Comp 

FOC & Reject Comp (Multi-Resp) 

Provisioning 
Order Completion Interval 

Held Orders 

YO Jeopardies 

Avg Jeopardy Notice Interval 

Coord. Customer Conversions 
Hot Cuts > 15 min Early 
Hot Cuts on Time 
Hot Cuts > 15 min Late 
Hot Cuts Avg. Recovery Time 
Hot Cuts Troubles w/i 7 Days 

Florida 
Attachment 1 items 

F.10.3 - F.10.4 
F. 10.5 
F. 10.6 

F.11.1 -F.11.2.3 

F.t2.1.1 - F.12.1.2 
F. 1 2.2.1 - F. 12.2.2 

F.14.1 

B.1.1.5 - 8.1.1.13 
B.1.2.5 - 8.1.2.13 
B.1.3.5 - B.1.3.13 
B.1.3.18 - 8.1.3.20 
B.1.4.5- B.1.4.13 
B.1.6.5 - B.1.6.13 
B.1.8.5 - B.1.8.13 
B.1.8.18 - 8.1.8.20 
B.1.9.5- 8.1.9.13 
6.1.1 1.5 - B.1.11.13 
6.1.13.5 - 8.1.13.13 
8.1.14.5- B.1.14.13 
8.1.15.5 - 8.1.15.13 
B.1.16.5- B.1.16.13 
B.1.17.5- B.1.17.13 
B.1.18.5- B.1.18.13 
B.t.19.5- 8.1.19.13 

6.2.1.5.3.1 - B.2.1.13.2.2 
8.2.1.18.1.1 - B.2.1.19.2.2 
8.2.2.1 - 8.2.2.2 
B.2.3.5.1.1 - 6.2.3.13.2.3 
8.2.3.18.1.1 - 8.2.3.19.2.3 
B.2.5.5 - B.2.5.13 
8.2.5.18 - B.2.5.19 
B.2.6.5 - 8.2.6.1 3 
8.2.6.18 - 8.2.6.19 
6.2.8.5 - B.2.5.13 
B.2.8.18 - 8.2.8.1 9 
B.2.9.5 - 8.2.9.1 3 
6.2.9.18 - B.2.9.19 
8.2.10.5 - 8.2.10.13 
8.2.10.18 - B.2.10.19 
8.2.1 1.5 - B.2.11.13 
8.2.11.18- 8.2.11.19 
B.2.12.1 - 8.2.12.2 
B.2.13.1 - 8.2.13.4 
B.2.14.1 - 8.2.14.4 
8.2.15.1 - B.2.15.4 
8.2.16.1 - 6.2.16.2 

~~ ~ 

8.2.17.1.1 - 6.2.17.2.2 
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SQM Cross Reference to Checklist Item Attach m en t 4 
Exhibit May PM Data 

Florida 
Checklist Item 

#5 - Unbundled Local 
Transport 

SQM item 
% Missed Installation Appoints 

%Provision Troubles w/l 30 days 

Avg Completion Notice Inter. 

Total Svc Ord Cycle Time 

Total Svc Ord Cycle Time (offer) 

% Completions w/o notice or <24hr 

% Cooperative Test Attempt D S l  
Service Order Accuracy 

Mtce & ReDair 
Missed Repair Appointments 
Customer Trouble Report Rate 
Mtce Average Duration 
Repeat Tbis w/l30 days 
Out of Service > 24 hours 

Rejected Service Requests 
Orderinq 

Reject Interval 

FOC Timeliness 

FOC & Reject Comp 

FOC & Reject Comp (Multi-Rep) 

Provisioning 
Order Completion Interval 
Held Orders 
YO Jeopardies 

Avg Jeopardy Notice Interval 

Attachment 1 items 
3.2.18.5.1.1 - 6.2.18.13.2.2 
B.2.18.18.1.1 -8.2.18.19.2.2 
8.2.19.5.1.1 - 8.2.19.13.2.2 
3.2.19.18.1.1 - 6.2.19.19.2.2 
B.2.21.5.1.1 - 6.2.21.13.2.2 
8.2.21.18.1.1 - 6.2.21.19.2.2 
B.2.22.5.1.1 - 8.2.22.13.2.2 
3.2.22.18.1.1 - 6.2.22.19.2.2 
3.2.24.5.1.1 - B.2.24.13.2.2 
3.2.24.18.1.1 - 8.2.24.19.2.2 
3.2.25.5.1.1 - 8.2.25.13.2.2 
3.2.25.18.1.1 - 8.2.25.19.2.2 
3.2.26.5.1.1 - B.2.26.13.2.2 
9.2.26.18.1.1 - 8.2.26.19.2.2 
3.2.28.5.1.1 - 8.2.28.13.2.2 
5.2.28.18.1.1 - B.2.28.19.2.2 
3.2.29.5.1.1 - B.2.29.13.2.2 
3.2.29.18.1.1 - 8.2.29.19.2.2 
3.2.30.5.1.1 - 8.2.30.13.2.2 
8.2.30.18.1.1 - 6.2.30.19.2.2 
3.2.32.5.1.1 - B.2.32.13.2.2 
B.2.32.18.1.1 - 8.2.32.19.2.2 
8.2.33.1 - 6.2.33.2 
B.2.34.2.1.1 - B.2.34.2.2.2 

8.3.1.5.1 - 6.3.1.9.2 
B.3.2.5.1 - 8.3.2.9.2 
B.3.3.5.1 - 8.3.3.9.2 
B.3.4.5.1 - B.3.4.9.2 
8.3.5.5.1 - 8.3.5.9.2 

Orderinq 
8.1.1.2 
B.1.2.2 
B.1.3.2 
B.1.4.2 
B.l.6.2 
B.1.8.2 
6.1 -9.2 
B.1.11.2 
B. 1.1 3.2 
B.1.14.2 
6.1.15.2 
B.l. 16.2 
B. l . l f .2 
B.1.18.2 
B.1.19.2 

8.2.1.2.1.1 - B.2.1.2.2.2 
8.2.3.2.1.1 - B.2.3.2.2.3 
8.2.5.2 
8.2.6.2 
8.2.8.2 
8.2.9.2 
B.2.10.2 
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SQM Cross Reference to Checklist Item Attachment 4 
Exhibit May PM Data 

Florida 
Checklist Item 

#6 - Unbundled Local 
Switching 

SQM Item 

O h  Missed Installation Appoints 
O/O Provision Troubles w/l 30 days 
Avg Completion Notice inter. 

Total Svc Ord Cycle Time 

Total Svc Ord Cycle Time (offer) 

?h Completions w/o notice or c24hr 

Mtce 8 ReDair 
Missed Repair Appointments 
Customer Trouble Report Rate 
Mtce Average Duration 
Repeat Tbls w/l30 days 
Out of Service > 24 hours 

Rejected Service Requests 
Orderinq 

Reject Interval 

FOC Timeliness 

FOC & Reject Comp 

FOG & Reject Comp (Multi-Resp) 

Provisioninq 
Order Completion Interval 
Held Orders 
%Jeopardies 

Avg Jeopardy Notice Interval 

Yo Missed Installation Appoints 
% Provision Troubles w/l 30 days 
Avg Completion Notice Inter. 

Total Svc Ord Cycle Time 

Total Svc Ord Cycle Time (offer) 

Attachment 1 Items 
B.2.11.2 
B.2.18.2.1.1 - 8.2.18.2.2.2 
8.2.19.2.1.1 - 8.2.19.2.2.2 
6.2.21.2.1.1 - B.2.21.2.2.2 
8.2.22.2.1.1 - 8.2.22.2.2.2 
8.2.24.2.1.1 - 8.2.24.2.2.2 
8.2.25.2.1.1 - 8.2.25.2.2.2 
8.2.26.2.1.1 - 8.2.26.2.2.2 
8.2.28.2.1.1 - 8.2.28.2.2.2 
8.2.29.2.1.1 - 8.2.29.2.2.2 
8.2.30.2.1.1 - 8.2.30.2.2.2 
6.2.32.2.1.1 - 8.2.32.2.2.2 

8.3.1.2.1 - 8.3.1.2.2 
8.3.2.2.1 - 6.3.2.2.2 
8.3.3.2.1 - 8.3.3.2.2 
8.3.4.2.1 - B.3.4.2.2 
8.3.5.2.1 - B.3.5.2.2 

Orderinq 
8.1.1.1 
6.1.2.1 
8.1.3.1 
B.1.4.1 
0.1.6.1. 
B.1.8.1 
8.1.9.1 
8.1.11.1 
8.1.13.1 
0.1.14.1 
8.1.15.1 
6.1.16.1 
8.1.17.1 
B.l . I  8.1 
B.l .I 9.1 

B.2.1.1.1.1 - 8.2.1.1.2.2 
6.2.3.1.1.1 - 8.2.3.1.2.3 
8.2.5.1 
8.2.6.1 
8.2.8.1 
B.2.9.1 
8.2.10.1 
B.2.11.1 
B.2.18.1.1.1 -8.2.18.1.2.2 
6.2.19.1.1.1 - 8.2.19.1.2.2 
8.2.21.1.1.1 - 8.2.21.1.2.2 
8.2.22.1.1.1 - 8.2.22.1.2.2 
8.2.24.1.1.1 - 8.2.24.1.2.2 
8.2.25.1.1.1 - 8.2.25.1.2.2 
B.2.26.1.1.1 - 8.2.26.1.2.2 
8.2.28.1.1.1 - 8.2.28.1.2.2 
8.2.29.1.1.1 - 8.2.29.1.2.2 
B.2.30.1.1.1 - 8.2.30.1.2.2 
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SQM Cross Reference to Checklist Item Attachment 4 
Exhibit May PM Data 

Florida 
Checklist Item 

#7 - Access to 91 1, E91 1, 
Operator Service & Directory 
Assistance 
#8 -White Pages Directory 
Listings 
#g - Access to Telephone 
Numbers 
#10 - Access to Databases 
and associated signaling 

#11 - Number Portability 

SQM Item 
Yo Completions w/o notice or <24hr 

Mtce & Repair 
Missed Repair Appointments 
Customer Trouble Report Rate 
Mtce Average Duration 
Repeat Tbls w/l30 days 
Out of Service > 24 hours 
Operator Services (Toll) 
Directory Assistance 
E91 1 
No Performance Measurements 
Relevant for this Checklist Item 
No Performance Measurements 
Relevant for this Checklist Item 
Database Updates 
1. Average Database Update 

Interval 
2. Percent Database Update 

Accuracy 
3, NXX / LRNs loaded by LERG 

effective date 
% Rejected Service Requests 

Reject Interval 

FOC Timeliness 

FOC & Reject Comp 

FOC & Reject Comp (Multi-Resp) 

Provisioninq 
OCI 
Held Orders 
To Jeopardy 

Avg Jeopardy Notice Interval 

% Missed Installation Appoint LNP 
% Provision Troubles w/l 30 days 
Avg Completion Notice Inter. 

Total Svc Ord Cycle Time LNP 

Total S 0 Cycle Time(offer) LNP 

Disconnect Timeliness LNP 

Mtce & Repair 
Missed Repair Appointments 
Customer Trouble Report Rate 

Attachment 1 Items 
B.2.32.1.1.1 - 8.2.32.1.2.2 

B.3.1.1.1 -8.3.1.1.2 
8.3.2.1.1 - 6.3.2.1.2 
B.3.3.1.1 - 8.3.3.1.2 
B.3.4.1.1 - 8.3.4.1.2 
B.3.5.1.1 - 8.3.5.1.2 
F.6.1 - F.6.2 
F.7.1 - F.7.2 
F.8.1 - F.8.3 

F.13.1.1 - F.13.1.3 

F.13.2.1 - F.13.2.3 

F.13.3 

5.1.1.16, 8.1.1.17, 8.1216, 
5.1.2.17, 8.1.3.16, 6.1.3.17 
8.1.4.16, 8.1.4.17, 8.1.6.16, 
5.7.6.17, 8.1.8.16, B.1.8.17 
8.1.9.16, 8.1.9.17, 6.1.11.16, 
8.1.11.17, 8.1.13.16, 8.1.13.17 
8.1.14.16, 8.1.14.17, 8.1.15.16, 
B.1.15.17, 8.1.16.16, 8.1.16.17 
B.1.17.16, 8.1.17.17, 8.1.18.16, 
B.1.18.17, 8.1.19.16, 8.1.19.17 

B.2.1.16.1.1 - 6.2.1.17.2.2 
8.2.3.16.1.1 - 6.2.3.17.2.3 
8.2.5.16, 8.2.5.17 
B.2.6.16, 8.2.6.17 
B.2.8.16, 8.2.8.17, B.2.9.16 
8.2.9.17, 8.2.10.16, 8.2.10.17 
8.2.11.16, 8.2.11.17 
8.2.18.16.1.1 - 8.2.18.17.2 
8.2.19.16.1.1 - 6.2.19.17.2.2 
8.2.21.16.1.1 - 8.2.21.17.2.2 
8.2.22.16.1.1 - 8.2.22.17.2.2 
B.2.24.16.1.1 - 8.2.24.17.2.2 
8.2.25.16.1.1 - 6.2.25.17.2.2 
6.2.26.16.1.1 - B.2.26.17.2.2 
8.2.28.16.1.1 - 8.2.28.17.2.2 
8.2.29.16.1.1 - B.2.29.17.2.2 
8.2.30.16.1.1 - 8.2.30.17.2.2 
8.2.31.1 - 8.2.31.2 

6.3.1.12.1, 8.3.1.12.2 
8.3.2.12.1, 8.3.2.12.2 
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Attachment 4 SQM Cross Reference to Checklist Item 

Checklist Item 

#12 - Local Dialing Parity 

#13 - Reciprocal - 
Compensation 
#14 - Resale 

SQM Item 
Mtce Average Duration 
Repeat Tbls wA30 days 
Out of Service > 24 hours 
No Performance Measurements 
Relevant for this Checklist Item 
No Performance Measurements 
Relevant for this Checklist Item 

Orderinq 
Reiected Service Reauests 
Reject Interval 

FOC Timeliness 

FOC & Reject Comp 
FOC & Reject Comp (Multi-Resp) 

Provisioninq 
Order Completion Interval 
Held Orders 
YO Jeopardies 
Avg Jeopardy Notice Interval 

% Missed Installation Appoints 
% Provision Troubles w/l 30 days 
Avg Completion Notice Inter. 
Total Svc Ord Cycle Time 
Total Svc Ord Cycle Time (offer) 
% Compietions w/o notice or <24hr 
Service Order Accuracy 

Mtce 84 Repair 
Missed Repair Appointments 
Customer Trouble Report Rate 
Mtce Average Duration 
Repeat Tbls wA30 days 
Out of Service > 24 hours 

Billing 

Exhibit May PM Data 
Florida 

Attachment 1 Items 
8.3.3.12.1, 6.3.3.12.2 
B.3.4.12.1, 8.3.4.12.2 
8.3.5.12.1, B.3.5.12.2 

A. l . l . l  - A.1.3.6 
A.1.4.1 - A.1.4.6 
A.1.6.1 - A.1.6.6 
A.1.8.1 -A.1.8.6 
A.1.9.1 - A.1.9.6 
A.1.11.1 - A.1.11.6 
A.1.13.1 -A.1.13.6 
A.1.14.1 -A.1.16.6 
A.1.17.1 - A.1.19.6 

A.2.1.1.1.1 -A.2.1.6.2.2 
A.2.2.1.1.1 -A.2.2.6.2.3 
A.2.4.1 - A.2.5.6 
A.2.7.1 - A.2.8.6 
A.2.9.1 - A.2.10.6 
A.2.11.1.1.1 -A.2.11.6.2.2 
A.2.12.1.1.1 -A.2.12.6.2.2 
A.2.14.1.1.1 -A.2.15.6.2.2 
A.2.17.1.1.1 -A.2.19.6.2.2 
A.2.21.1.1.1 -A.2.23.6.2.2 
A.2.24.1.1 -A.2.24.6.2.2 
A.2.25.1.1.1 - A.2.25.3.2.2 

A.3.1.1.1 -A.3.1.6.2 
A.3.2.1.1 -A.3.2.6.2 
A.3.3.1.1 - A.3.3.6.2 
A.3.4.1.1 - A.3.4.6.2 
A.3.5.1.1 -A.3.5.6.2 

A.4.1 - A.4.2 
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Attachment 5 
Exhibit May PM Data 

Florida 

Purpose The purpose of this document is to present an Action Plan to assist in 
reducing the number of clarifications and increase electronic order flow 
through. This recommendation comes after a 9-month review of detailed 
clarification analysis. 

Action Pian After reviewing order clarifications, I believe that concentration efforts in the 
following area would decrease clarifications and increase your electronic flow 
through. By increasing electronic flow through a significant cost reduction in 
LSR processing can be achieved. AAer careful consideration, if the following 
areas could be addressed, I think it would make a vast difference in 
provisioning orders and affect other areas where considerable time is spent. 

Targeted Areas : 
BellSouth Business Rules 
CSOTS 
USOCManual 
Tariffs 
Service Interval Guide 

Training 
CCP ( Change Control Process ) 

BellSouth 
Business Rules 

The BellSouth Business Rules play a major factor in provisioning service 
orders. With the speed in which the FCC issues mandates the business rules 
are constantly changing. I, as well as your provisioning people have a hard 
time keeping up with the changes. BellSouth is in the process of reviewing 
this documentation to try and determine an easier way to get through this 
document . 

My recommendation is to have a hard copy on file and have it indexed and 
marked for the items that need to be looked up the most. If a person in each 
area could become your Business Rule expert and share their knowledge with 
the others as the business rules change. 

* An area for significant improvement is clarifications due to RPONS 
**See attached document for WEB Site address 
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Attachment 5 
Exhibit May PM Data 

Florida 
CSOTS CSOTS provides detailed order information on your orders. It provides the 

BellSouth order number, status and due date. This information should be on 
all orders as long as you have an FOC. By reviewing this report you can save 
valuable time when determining when action is necessary on an order. 

For Example : 
Have an order that was due yesterday. CSOTS shows that order in CP status, 
however your customer states service not working. IF the order is CP do not 
call the LCSC. Call either repair or the UNE MTNCE center depending on 
the order type. This will save time and effort. If the order is CP it is out of 
the LCSC center control. 

The same in MA cases as well. IF the order is in MA status send in a SUPP 
to make a new Due Date. 

These are just a couple of examples that can save time and allow your 
provisioning staff to handle more important issues. 
*See attached document for WEB Site address 
** A user ID and Password is required. This can be obtained from your 
Account Team. 

USOC Manual A large volume of clarifications and order being provisioned incorrectly is for 
the wrong USOC. Certain USOCS are used for different classes of service. 
FIDS also play a major role. 

My recommendation is to pull a hard copy of this document or purchase a 
hard copy of this document. I would then have someone be the USOC SME. 
A handbook or cheat sheet needs to be given to each person. The handbook 
needs to associate what USOC goes with the different class of service. This 
accounts for a large number of clarifications. 

Examples : 

List Class of Services USOCS ( Residence, Business, Complex and UNE ) 
Associate Call Waiting, Caller Id Call Forwarding USOCS that go with each 
Class of Service. 

Associate as many USOCS, FTDS and Class Of Service as possible and then 
you will have the combinations together. 
*See attached document for WEB Site address 
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Attach men t 5 
Exhibit May PM Data 

Florida 
Tariff The Tariff plays a major factor in providing information. 

It is important that as many people as possible know how to search both the 
General and FCC tariffs. 

BellSouth has added a new search engine to use in locating information in the 
tariffs found on the WEB site. The General and FCC tariff for all 9 BellSouth 
states can be found on the WEB. 
*See attached document for WEB Site address 

Service Interval The service interval guide provides due date intervaIs for services offered. 
Guide These guides can assist in the provisioning of orders. This will provide a 

guide for the dates to be assigned on the order. 
*See attached document for WEB Site address 

Training I would recommend that the CLEC Training Web Site be viewed and review 
what is available to assist in provisioning of orders. This can be either 
attended individually or in some cases the training can be suit cased to your 
location. 
*See attached document for WEB Site address 

Change Control The Change Control Process can be a valued asset to Network Telephone. I 
Process - CCP encourage you to participate in this process. This process allows the CLECS 

the opportunity to have input in the changes we make in our processes, 
documentation change and features to our electronic systems. You can send in 
request, view pending request and attend meetings to have your voice heard. 
**WEB SITE ADDRESS 
http://www.interconnection.bellsouth.com 
Select Local Exchange Carriers 
Select Change Control Process 

Page 3 o f 4  



Attachment 5 
Exhibit May PM Data 

Florida 
BellSouth 
Initiatives 

BellSouth continues to improve our internal processes to further partner with 
Network Telephone for success. BellSouth is continuing it's efforts in the 
following areas: 

New Center in Jacksonville Florida to add more employees 

Continuation training for existing employees 
Constant monitoring of LCSC Centers and processes to improve 
performance 
Development of employees to improve performance 
Continue enhancements to electronic systems to increase order Flow- 
Through 

Training new cmployees 
0 

0 

Summary This Action Plan is simply a recommendation to further the goal of both 
BellSouth and Network Telephone being successful. The recommendations 
made are based upon the analysis done on clarifications and incorrect orders. 
Based on the analysis done some of the same items have been communicated 
to the LCSC centers at BellSouth. The overall success of this Action Plan is 
that it be communicated to the provisioning group. This document is not a 
contract simply a re-affirmation of Network Telephone and BellSouth efforts 
to partner together for success. I would like to ask that both parties sign-off 
on this summary to simply confirm that both parties have reviewed. Together 
we can improve the process. 

* 

Sales Director, BellSouth 

~~ ~ 

Account Manager, BellSouth 

Industrial Specialist, BellSouth 

Executive Vice Praidcnt, Operations, 

Vice President OM & Provisioning, 

Vice President Regulatory 8c Govt. Affairs 
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