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PSC AND HIGHER MANAGEMENT COMPLAINT RESPONSE 

Date: September 8, 2000 

Customer Name: 
Case #: 331350T 

Tel #: 

Director Responsible for Complaint: BellSouth Interconnection Services 

Name and Telephone Number of Person Preparing Answer: David C. Pugh, Project 
DirectorKenter Manager 904-359-7244 

Response: Mary Jane Dinish is out of the office on benefits recovering from 
surgery and is unavailable for comment. Therefore, I am unable to confirm or 
deny whether Mary made the comment about working BellSouth orders prior to 
IDS. If she did make the comment, then it is against our policy and is therefore a 
training item on which she will be trained and coached upon her return to work. 

The interval she quoted the customer was the "standard interval" from the 
product and services guide used by all CSA's. This guide does not make 
allowances for inadequate facilities (PF). 

Mary Jane Dinish called the customer back after determining that BellSouth does 
not work our orders prior to other Local Exchange Carriers. She explained that to 
the customer, apologized for her original statement and indicated it would be 
unethical for BellSouth to do so. The customer insisted that BeltSouth place 
orders anyway since she wanted service as soon as possible. The customer 
cancelled the orders on 9/1100. 
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REPLY 
Subject: IDS/HRA revised draft 
Sender: Sandra F. Howard /m6,mail6a 

Dated: 09/12/2000 at 15:lO 
Contents: 2 

Item 1 

TO: Linda Atkinson /m4,mai14a; PHONE-205-321-3243 
CC: Sandra F. Howard /m6,mail6a; PHONE=205-714-0091 

Millie James /Intranet (Millie.James@bellsouth.com); PHONE=404-927-1347 
Michael J. Lepkowski /m4,mai14a 

Item 2 

Millie & Linda, 

This is in response to vour uuestion reaarding when the remainina 3 lines were 
installed f o r  account no. 

For some reason, the order installing the 24 lines for 
was split to include two separate orders. Order number NRBK65D3 
was completed 08-29-00 installing 21 lines. The remaining 3 lines 
were included on order number CR74P706C. This order was canceled 
on 09-01-00. 

Millie, as discussed earlier today, the technician who canceled 
the ''C" order is on vacation until 09-18-00. There is a RMK on 
the order which s t a t e s  ". . . sub request, cancel S . O .  per Nancy M. 
09-01-00 09:45.  M y  concerm is, the order was submitted to 

BellSouth by IDS Long Distance; however, Nancy M works for 

In addition, C order number CRBWW4L1, fo r  account no. which 
was issued by BellSouth per the request of Nancy M, was a lso  canceled. 
(This is the order number Nancy refers to in her letter). Nancy requested 
this cancellation on 09-01-00. She could authorize this cancellation 
because the billed party is 

According to the CSR, only 21 lines were installed for IDS at 

tech to cancel both CRBWW4L1 and CR74P706C or just CRBWW4Ll. 
. The LSR requested 24. I don't know if Nancy was advising the 

IDS cal led me on 09-11-00 regarding a repair problem at 

leads me to believe that they think they have 24  lines, no t  21. 
. Mindy informed me all 24 lines were out of service. This 

My question is, should I have the LCSC resubmit an order for the 3 lines 
which were never installed? Please advise me ASAP 

Hope this helps. 

Thanks, 

Sandra 
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negative experience. BellSouth was able to steal these customers for a fraction 

of the acquisition cost they would have otherwise had to pay. 

Q: How does BellSouth try to keep the customers who decide to switch services to 

another carrier or, in particular, to IDS? 

First, BellSouth causes a disruption of the customer's service during the 

conversion. Second, Bel IS out h's Ret ai I Customer S e Nice Representatives 

blame the disruption on IDS and the customer either cancels the conversion 

order or requests that the service be switched back to BellSouth (if the 

conversion completed). Third and finally, the customer will never leave 

A: 

BellSouth again as a result of the aggravation and hassle! 

Q: Did IDS ever receive any explanation for these problems from BellSouth? 

A: Actually, on September 19, 2000, IDS received a letter from one of BellSouth' 
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U managers, Rick Hemby. (See Exhibit KK-IO.) In his letter, Mr. Hemby states I 
I r, w that BellSouth provides parity between the services that it offers to its retail 

/ '  customers versus our UNE customers, so we were not entitled tolhe d- 

Q: What is the diff etence between BellSouth's Resale and UNE-P divisions? 

A: Resale is considered a part of the retail division at BellSouth. It goes through the 

same provisioning process as the retail side. It is considered a retail product, 

and is based on avoided cost. These costs are what BellSouth considers 

avoided if a CLEC takes over and they do not have to incur the cost, so they 

subtract that cost. BellSouth's profit margins are identical. It does not lose any 
4 

money. We can put orders through resale and, because the flow through is 

good, there is no problem. If IDS submits orders through UNE-P, which is 

40 
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IDS 

0 7-3 1 -0 0 t h  Received LSR, PON AST073 1 124P, in the Birmingham LCSC 
08-01-00 

08-01-00 
13:09P 

08 -02-00 
19:04P 

08-04-0 0 
1 k24A 

08-08-00 

from IDS requesting 24 lines be installed for 
The LSR was rejected and submitted back to IDS Long Distance 
due to illegibility. 

PON AST073 1 124P was resubmitted by IDS Long Distance. 

PON AST073 1 12P was clarified by the LCSC. The clarification 
“Ref Num 0000 1 , USOC BRC invalid. Please clarify. 

PON AST073 1 12P was resubmitted by IDS Long Distance. The 

732-5263 with a due date of 08-07-00. 
Birmingham LCSC processed order number NRBK65D3 for account 561- 

Mindy Bass of IDS called to advise the order was PF’d with a ZOSD of 
09-06-00. She requested that the service be expedited. 

Pete Rezonneico, Engineering, advised the F I facilities were exhausted and they 

Pete agreed to investigate to determine if there was another solution to have the 
need to increase the size of the cross-box. 

service installed sooner. 

The above information was shared with Mindy Bass of IDS. 

08-09-00 
8:0 1 A 

Mindy Bass of IDS called to follow-up on installation of service. 

955A Charlie Adams, Area Manager-Engineering, advised Planning and 
Field Engineers were at the location to determine what was needed to install 

service. Charlie advised that equipment had to be ordered which 
normally takes several days. He further advised that this request 
was escalated to the Area Director. 

10:40A After numerous attempts to contact Mindy Bass of IDS, the above 
information was shared with Mindy at 10:40A. 

1 :30P Charlie Ada~ns, Engineering, advised equipment should be shipped on Thursday, 



installed Friday, and service working by Monday. 
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1, 
08-09-00 cont’d. Advised Mindy of IDS equipment should be shipped on Thursday 
k35P and installed Friday. However, service would still have to be turned up. 

08-1 1-00 
1 :45PM 

Charlie Adams advised equipment should be installed today. Still 
waiting for two additional plugs, and that he hopes to receive them today. 

Still 
looking at Monday or Tuesday to have service completely installed. 

08-14-00 Numerous calls were made to follow up on the status of the installation of 
service. 

08-15-00 
8:30A shipped today airfreight. 

Charlie Adams advised the equipment was not shipped. Should be 

a .  8-16-00 Mindy Bass called and advised customer at I 

11 :25A called her to advise BellSouth was not working on installing service. She 
also advised that a BellSouth technician was at the location the 
previous day but was not working on their service. Mindy 
requested a status. 

1 1 :30A Charlie Adams advised they were still missing the circuit path; which was, 
promised the previous Thursday. Request has been escalated to 
Lucent Technologies. 

I2:45P Advised Mindy of the above. 

1 :45P Charlie Adams advised they have spoken with Rick Gomez of Lucent Technology 
who is talking with his Corporate Office to determine if they can 
obtain the equipment from anywhere within the country. 

1 :47P Advised Mindy of the above. 

3:40P Charlie Adams advised the cabinet which goes on the customer’s premises was 
received d;n would be instalkd tomorrow. However, they were still 
missing 12 circuit paths, which they were waiting to receive from 
Lucent . I . .  ’ ’ 
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8-17-00 
11 :50A 

Pete Rezonnecio, Engineering, advised equipment did not come in 
as expected. Don’t know what hoId up is. 

I :30P Jorge Nunez, Engineering, the equipment needed is a new product BellSouth is 
implementing. The equipment has to be order from 

should be installed by Monday. 
Lucent. However they are having trouble getting everything needed. Service 

8-18-00 
08:20A 

Provided a status to Mindy. IDS 

8-2 1-00 
8:25A 

Spoke with Jorge Nunez, Engineering, advised think parts came in 
Friday and will dispatch today. Will follow-up with Installation 
Supervisor and call back. 

IO:15A Received call from Jorge Nunez, advised they are still waiting for plugs 
from Lucent. 

8-23-00 Advised by Bruce in Engineering plugs still not received 

8 -24-0 0 
12:05A 

Advised by Pete Rezonnico, Enginering will follow-up again with 
Lucent Technologies. Has been escalated with Lucent 

1 :3OP Spoke with Mindy, IDS., provided above status 

2:25P Pete Rezonneico advised Pete Miller, Engineering, has been discussing this 
problem with Rick Gomez, Lucent Technologies. 

3:30P Sandra McNaulty, Engineering, returned called placed to Paul Davis, Director 
Engineering. Sandra advised expedited through PICS 
organization and should have plugs shipped directly thru Federal 
Express. Received one plug this afternoon, but not all. 

to determine if can obtain plug from another state. Has been 
unsuccessful. 

Waiting on one additiona1 plug. Has checked the nine-state region 

3:50P Provided status report to Mindy, IDS. 
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8-25-00 
08:25A 

Pete Rezonneico, Engineering, advised still waiting for plug. Lead 
Expeditor, Sheila, will be talking with Lucent this morning. Also 

once it’s received. 
will turn up one today, and all they will have to do next week is install the plug 

08:3OA Called Lucent Technologies spoke with Rick Gomez. Rick advised he thought 
the equipment was received on 08-24-00. Advised Rick only one 
past came in. Rick advised he would call 

Lorraine in Engineering and investigate further. 

3: 15A Called Jorge Nunez, Engineering, advised still working on problem. The ERC 
crew is at the location to turn up the equipment. They will call 
when completed. 

8-28-00 Called Jorge Nunez, LWTC 
8:25A 

8:35A Called Mindy, IDS, advised her placed a fdlow-up call with Engineering, wiIl ‘ 
call her back as soon as I hear from them. 

8:37A Called Charlie Adams, Engineering, LWTC 

9: 1 OA Called Charlie Adams, Engineering, advised Installer is on site at customer’s 
premise now turning up system. Appears has every 
thing he needs. 

9:30A Called Mindy, gave above information per conversation with Charlie. Mindy 
advised she understand the installer is on site and cannot install 
equipment, don’t know how. Lucent did not send any instructions. 
Advised Mindy a call will be placed to Engineering and I will call 
her back. 

1O:OOA Called Charlie Adams advised him of conversation with Mindy Bass of 
IDS. Charlie advised the installer is on the h e  with Lucent and 
Lucent is sending someone to the site. 

10:55A Called Mindy to provide update. Mindy advised she is talking with 
BellSouth about another matter and will have to call me back. 
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B e l  IS0 ut h Interconnection Services Fa csi mile 

From Linda Atkinson 

Department ICs 

Date 

Fax 

Phone 

~~ 

(2051 321-7777 

(205) 321 -3243 

To 

Company 

Fax 

Phone 

Total Pages 

If this fax is not received in good order, please contact the sender listed above. 

El 



MESSRGE CONFIRMQTION 

NO. 
264 

14:46 09/87/88 
I D=BELLSOUTH 

MODE BOX GROUP 
TX 

DRTE/TIME TIME DISTANT STFITION ID PRGES RESULT ERROR PFlGES S , CODE 

@ BEL LSOUTH 

89/87 14:45 01’35” CQSTELLE 885/885 OK 

From Linda Atklnson 

Department ICs 

Date 

FBX 

Phone 

0000 

(205) 321-3243 

Mosraqe: 
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Appendix B.II,A - Regulated Local Services (Category A) I) _-  
1'3 \-.. 

* Certification Reauired -.a 

Flat Rate TrunklNAR (A.3) 
MessanelMeasured Rate Trun WNAR 
:Usagekased Expanded Local Calling Plan 
Flat Rate Business Line (1FB) 
MessagelMeasured Rate Business Line (1 FB) 
Back-up Line 
Business Plus (Option 1 or 2) (A.3) 
Business Plus Back-up Line (Option I or 2) 
Complete Choice for Business (Option 1 or 2) 

1 Line Package 
2 Line Package 
3 Line Package 
4 Line Package 
5 Line Packaae 

1 6 Line Packaie 3 

CCFB Residuals paid for maximum of 12 months) 

Interoffice Channel 

Termination 

Channel Activation - DID 

Y 

Switch Comp. App. Interface - ACSl 
Automatic Call Distribution - ACD 

PRIVATUPROPRIETARY/CONTAlNS PRIVATE AND/OR PROPRIETARY INFORMATION. m y  NOT BE USED OR DISCLOSED TO ANYONE OTHER THEN THE PARTIES To THIS 
AGREEMENT EXCEPT PURSUANT TO A WRIlTEN AGREEMENT. 

1 Of 3 I APPENDICES 
REVISED e.i.01 



PRIVATUPROPRIETARY/CONTAlNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED TO ANYONE OTHER THEN THE PARTIES 70 Wls 
AGREEMENT EXCEPT PURSUANT To A WRIITEN AGREEMENT. 

2 
2 Of 3 I APPENDICES 

REVISED 84  41 



DSO Channel Connection 
DSl Channel Connection w/DSO Switching 

~*Hi-CapServlce (FCC Tariff, Sec. 7) 
Local Channel 

DSI Channel Connection wlDS1 Switching 

DS3 Channel Connection wlDSl Switching 
DS3 Channel Connection w/DS3 Switching 

*Digital Data Access Service (FCC Tariff, Sec. 7) 
Local Channel 
Interoffice Channel - 0 - 8 miles 
Interoffice Channel - 9 - 25 miles 
Interoffice Channel - 26+ miles 

Inteyosce Channel - 0 - 8 miles 
Interoffice Channel - 9 - 25 miles 
Interoffice Channel - 26+ miles 

. . .  

PRlVATYPROPRlETARYlCONTAlNS PRIVATE AND/OR PROPRIETARY INFORMATION. my NOT BE USED OR DISCLOSED TO ANYONE OTHERTHEN THE PARTIES TO THIS 
AGREEMENT EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

3 3 of 3 /APPENDICES 
REVISED 8-1-01 



Appendix 6.11.6 - BellSouth.net Business Servjces (Category 8) 
Certification Reauired .ki 7 - 5  i - ,. I,--) 

*Dedicated Internet Access 
Packaged Frame 64K (0 Cir) 
Packaged Frame 64K (> 0 Cir) 

Packaged Frame 128K (0 Cir) 
Packaged Frame 128K (> 0 Cir) 

IPackaaed Frame 256K f0 Cir) 
IPackaaed Frame 256K b 0 Cir) 
I 
, P a c k a w a m e  384K (OCir) 
Packaged Frame 384K (> 0 Cir) 

Packaged Frame 512K (0 Cir) 
Packaged Frame 512K (> 0 Cir) 

IPackaaed Frame 768K (0 Cirl 

Packaged Frame 1536K (0 Cir) 
Packaged Frame 1536K (> 0 Cir) 

IPackaaed Frame DS3 3Mb~s 0 Cir 
IPackaaed Frame DS3 3 M b ~ s  .8 Cir 
I Packaaed Frame DS3 3Mbs I .5 Cir 
IPackaaed Frame OS3 3Mbos 3.0 Cir 

I Packaaed Frame DS3 6 M b ~ s  0 Cir 
IPackaaed Frame DS3 6 M b ~ s  1.5 Cir 
,Packaged Frame DS3 6 Mbps 3.mr- 
Packaged Frame DS3 6Mbps 6.0 Cir 

Packaged Frame DS3 9Mbps 0 Cit 
Packaged Frame DS3 9Mbps 2.3 Cir 
Packaged Frame DS3 9 Mbps 4.5 Cir 
Packaged Frame DS3 9 Mbps 9.0 Cir 

Packaged Frame DS3 12 Mbps 0 Cir 
Packaged Frame DS3 12 Mbps 3 Cir 
Packaaed Frame DS3 I 2  Mbos 6 Cir 

Y 
- - .. 

Packaged Frame OS3 12 Mbps 12 Cir 

Packaged Frame DS3 15 Mbps 0 Cir 
Packaged Frame DS3 15 Mbps 3.8 Cir 

PRIVATEIPR0PRIETARYICO"S PRIVATE AND/OR PROPRIETARY tNFORM4TION. MAY NOT BE USED OR DISCLOSED TO ANYONE OTHER THAN THE PARTIES TO THIS 
AGREEMENT EXCEPT PURSUANT fO A W R l l l E N  AGREEMENT. 

1 of 6 I APPENDICES 
REVISED 84-01 



Appendix B.1I.B - BellSouth.net Business Services (Category B) 
* Certification Rewired Lj < -3 

.- 1.- - 

1Packaged Frame DS3 15 Mbps 7.5 Cir I 
IPackaaed Frame DS3 15 MbDs 15 Cir I 

Packaged Frame DS3 21 Mbps 21 Cir 

IPackaaed Frame DS3 33 Mbas 0 Cir I 
1Packaaed Frame DS3 33 MbDs 8.3 Cir I 
I " I 

Packaged Frame DS3 33 Mbps 16.5 Cir 
Packaged Frame DS3 33 Mbps 33 Cir 

Packaged Frame DS3 45 Mbps 33 Cir 
Packaged Frame DS3 45 Mbps 45 Cir 

tCPE Frame 64K (0 Cirl I 
ICPE Frame 64K b 0 Cirl ~~ 1 

CPE Frame 128K (0 Cir) 
CPE Frame 128K (> 0 Cir) 

CPE Frame 256K (0 Cir) 
CPE Frame 256K (> 0 Cir) 

I 

CPE Frame 384K (0 Cir) 
CPE Frame 384K (> 0 Cir) 

CPE Frame 512K (0 Cir) 
CPE Frame 5t2K (> 0 Cir) 

CPE Frame 768K (0 Cir) 
CPE Frame 768K (> 0 Cir) 

CPE Frame 1024K (0 Cir) 
CPE Frame 1024K (> 0 Cir) 

5 2 of 6 I APPENDICES 
REVISED 8-161 

PRIVATE/PROPRIETARY/CONTAlNS PRIVATE AND/OR PROPRIETARY INFORWTION. MAY NOT BE USED OR DISCLOSED TO ANYONE OTHER THAN THE PARTIES 70 THIS 
AGREEMENT EXCEPT PURSUANT TO A WRllTEN AGREEMENT. 



Appendix B.II.6 - BeltSouth.net Susiness Services (Category E) 
* Certificafion Reauired .L\ - 1-3 f' E/' &- I /  -- 

L 

CPE Frame OS3 45 Mbps 3 Cir 
, W E  Frame DS3 45 Mbps 6 Cir 
CPE Frame DS3 45 Mbps 9 Cir 

CPE Frame OS3 45 Mbps 21 Cir 

CPE Frame DS3 45 Mbps 45 Cir 

PVC Frame 64K (0 Cir) 
PVC Frame 64K (> 0 Cir) 

PVC Frame 128K (0 Cir) 
PVC Frame 128K (> 0 Cir) 

I 

I I 

I 

CPE Frame DS3 45 Mbps 15 Cir 

CPE Frame DS3 45 Mbps 33 Cir 

I 

CPE Frame DS3 3Mbps 1.5 Cir 
CPE Frame DS3 3Mbps 3.0 Cir 

ICPE Frame DS3 9MbDs 0 Cir 

CPE Frame DS3 12 Mbps 0 Cir 
CPE Frame DS3 12 Mbps 3 Cir 
CPE Frame DS3 12 Mbps 6 Cir 
CPE Frame DS3 12 MbDs 12 Cir 

ICPE Frame 053 21 MbDs 0 Cir 
ICPE Frame DS3 21 MbDs 5.3 Cir 
ICPE Frame DS3 21 Mbos 10.5 Cir 

~~ ~ 

CPE Frame DS3 21 Mbps 21 Cir 

ICPE Frame DS3 33 MbDs 0 Cir 

I I 



I -  

IPVC Frame 1536K (0 Cir) 
IPVC Frame 1536K I> 0 Cir) 
I 

PVC Frame DS3 3Mbps 0 Cir 
PVC Frame DS3 3Mbps .8 Cir 
PVC Frame DS3 3Mbps I .5 Cir 
PVC Frame OS3 3Mbps 3.0 Cir 

PVC Frame DS3 6Mbps 0 Cir 
PVC Frame DS3 6Mbps 1.5 Cir 
PVC Frame DS3 6 Mbps 3.0 Cir 
PVC Frame DS3 6Mbps 6.0 Cir 

PVC Frame DS3 9Mbps 0 Cir 
PVC Frame DS3 9MbDs 2.3 Cir 
PVC Frame OS3 9 Mbps 4.5 Cir 
PVC Frame DS3 9 Mbps 9.0 Cir 

PVC Frame DS3 12 Mbps 0 Cir 
PVC Frame DS3 12 Mbps 3 Cir 
PVC Frame DS3 12 Mbps 6 Cir 
PVC Frame DS3 12 Mbps 12 Cir 

PVC Frame OS3 15 Mbps 0 Cir 
PVC Frame DS3 15 Mbps 3.8 Cir 
PVC Frame DS3 15 MbDs 7.5 Cir 

~ .- 

I PVC Frame DS3 15 Mbos 15 Cir 



Appendix B.1I.B - 
* Certification Reauired 1-3 

Business Services (Category B) 

L 

*Private Line 
DSl - 512.1024. A536 

I - 1  

IPVC Frame DS3 45 MbDs 3 Cir 
IPVC Frame DS3 45 MbDs 6 Cir 
IPVC Frame DS3 45 Mbm 9 Cir 
1 PVC Frame OS3 45 MbDs 15 Cir 

I2xT1 

- 

CPE - 512 
CPE - 1024 
CPE - 1536 
Packaged 512 
Packaged 1024 
Packaged 1536 

PATM 
1 l28K-384K ~- ~- . 

51 2K-1 O24K 
1536K - 
3 Mbps 
6 Mbps 
9 Mbps 
12 Mbps 
15 Mbps 
21 Mbps 
33 Mbps 
45 Mbps 

W D N  LAN 128K Internet Access 

FastAccess Internet Service 
ADSL 

PRIVATEIPROPRIETARYICONTAlNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSEO TO ANYONE OTHER THAN THE PARTIES TO THIS 
AGREEMENT EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

8 5 of 6 /APPENDICES 
REVISED 8.141 



Ishared Basic 

I 

~ __ ~- 

SharedPIanA 
Shared Plan B 
Shared Plan C 
Shared Plan D 
Shared Plan E 
Site Builder Web Site 

k i te  Builder Cataloa 
ISite Builder Store 
Site B u i Id e r - 5  p e FS t ore 
Shared NT Basic 
Shared NT Plan A 

Dial Internet Access 

set-up charges. 



Appendix B.1I.C - Non-Exclusive Services (Category C) 
* Certification Required 11 P J  (w 2 

MemoryCall Service (A.13) 
MAS+ 
Flat Rate 

I e l u x e  
I 

1 FAX Services (N.31) 

I OnOemand 

1 Voice 
lnte rated 

E== 

PRlVATErPROPR[ETARY/CONTAlNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED TO ANYONE OTHER THAN THE PARTIES TO THIS 
AGREEMENT EXCEPT PURSUANT TO A WRllTEN AGREEMENT. 

t of i I APPENDICES 
REVISED 84-01 



Appendix B.1I.D - Other Exclusivity Optional Services (Category D) 
* Certification Reauired ,'q i4 f -  2 

WatsSaver (EastA.18 WGtA.20) ' 

4-5 HOUB 
10 Hours 
15-20 Hours 
25 Hours 
30 Hours 

65-90 Hours 
110 Hours 
125 Hours 
135 Hours 
150 Hours 
210 Hours 

500 Hours 
750 Hours 
850 Hours 
1000 Hours 
1250 Hours 
1500 Hours 
2000 Hours 
2500 Hours 
5000 Hours 
7500 Hours 

40-60 HOUE 

250-320 HOUE 

fRlVATEPROPRIETARYICONTA1NS PRIVATE ANDlOR PROPRIETARY INFORMTION MAY NOT BE USED OR DISCLOSED TO ANYONE OTHER THAN THE PAIVIES VI THIS 
AGREEMENT EXCEPT PURSUANT TO A WRllTEN AGREEMEW. 

1 of 1 /APPENDICES 
REVISED 8-1-01 



. 

Authorized Sales REPRESENTATIVE Agreement 
(AKA: Authorized Agent) 

BellSouth MNS, Inc. Addendum 

This Addendum to the Authorized Sales REPRESENTATIVE Agreement is made as of 
February 9, 1999, between and among BellSouth MNS, Inc. (“MNS”), 
(“REPRESENTATIVE”), and BellSouth Telecommunications, Inc. (“€3 ST”). 

PRIVATE/PROPRIETARY/CONTA~S PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED TO 
ANYONE OTHERTHAN THE PARTIES TO THIS AGREEMENT EXCEPT PURSUANTTO A WRITTEN AGREEMENT. 



I MNSSERVICES I INITIALPAYMENT I RESIDUAL I ABR 1 

Description . d ~ .  , I ' " .  %, - 
I >  

% ,  ' ,. 

ABR ' I I Up-front Commission ... '~ I "Residual 
I M-T-M I .1Year, 1 2Year 1 %  3 Y e a v .  :- ' - + %  .::, . . ,  %~ ,.. 

Firewall Bundled-50 IP 
Firewall Bundled-250 IP 

~~ ~~ ~ 

Firewall & k 1 d l d - 5 0 0  IP 
Firewall Bundled-Unlimited IP 

~~ 

Firewall Unbundled-50 IP 
Firewall Unbundled-250 IP 
Firewall Unbundled-500 IP 
IFirewall Unbundled-Unlimited IP 

High Avail Firewall Bundled-250 IP 
Hhh Avail Firewall Bundled-500 IP 
High Avail Firewall Bundled-Unlimited IP 

IHigh Avail Firewall Unbundled-250 IP 
~ __  

High Avail Firewall Unbundled-500 IP 
High Avail Firewall Unbundled-Unlimited IP 

IIntrusion Detect & Resp (Bundled) 

PRIVATE/PROPRIETARY/CONTA~S PRIVATE AND/OR PROPMETARY MFORMATION. MAY NOT BE USED OR DISCLOSED TO 
ANYONE OTHER THAN THE PARTIES TO THIS AGREEMENT EXCEPT PURSUANT TO A WRIITEN AGREEMENT. /3 2 



Web Site Blocking Bundled - 250 nodes 
Web Site Blocking Bundled - 500 nodes 
Web Site Blockina Bundled - 1000 nodes 

Web Site BlockKgpUnbundled - 250 nodes 
Web Site Blocking Unbundled - 500 nodes 
Web Site Blockinq Unbundled - 1000 nodes 

Web Site Blocking Unbundled - 50 nodes 
Web Site Blocking Unbundled - 100 nodes 

Anti-VirudAnti-Vandal Bundled - 500 IP 
Anti-VirudAnti-Vandal Bundled - 1000 IP 

~~ 

Anti-ViruslAnti-Vandal Bundled- 50 IP 
IAnti-ViruslAnti-Vandal Bundled- I00 1P 
( Anti-ViruslAnti-Vandal Bundled - 250 IP 

Anti-VirudAnti-Vandal Unbundled- 50 IP 
Anti-VirudAnti-Vandal Unbundled- 1 00 IP 
Anti-Virus/Anti-Vandal Unbundled - 250 IP 

~~ 

Anti-ViruslAntFVandal Unbundled - 500 IP 
AntiVirudAnti-Vandal Unbundled 1000 IP 

Security Manage Sys Storage Ext (per Gb) 

fRIVATEPROPRIETARY/CONTAINS PRIVATE AND/OR PROPRIETARY WFORMATION. MAY NOT BE USED OR IXCU)SED TO 
ANYONE OTHER THAN THE PARTIES TO THIS AGREEMENT EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 

3 



Accepted: 

By: 
Signature 

Name: 
Printed Name 

Title: 

Date: 

BELLSOUTH TELECOMMUNICATIONS, INC. and BELLSOUTH MNS, INC. 
by BELLSOUTH BUSINESS SYSTEMS, INC. 

By: 
Signature 

Name: Michael T. Zuest 
Printed Name 

Title: 

Date: 

Assistant Vice President-Distribution 

PR[VATE/PROPRIETARY/ONTA~S PRIVATE AND/OR PROPRIETARY MFORMATION, MAY NOT BE USED OR DISCLOSED TO 
ANYONE OTHER THAN THE PARTIES TO THIS AGREEMENT EXCEPT PURSUANT TO A W m E N  AGREEMENT. 

4 
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