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Before the
Florida Public Service Commission

Tallahassee, Florida

AFFIDAVIT OF ALPHONSO J. VARNER

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.

November I, 2001

I, Alphonso J. Varner, being of lawful age and duly sworn upon my oath, depose

and state:

1. My name is Alphonso J. Varner. I am employed by BellSouth  as Senior

Director in Interconnection Services. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PROFESSIONAL AND EDUCATIONAL BACKGROUND

2.

3.

I graduated from Florida State University in 1972 with a Bachelor of

Engineering Science degree in systems design engineering. I

immediately joined Southern Bell in the division of revenues organization

with the responsibility for preparation of all Florida investment separations

studies for division of revenues and for reviewing interstate settlements.

Subsequently, I accepted an assignment in the rates and tariffs

organization with responsibilities for administering selected rates and

tariffs including preparation of tariff filings. In January 1994, I was

appointed Senior Director of Pricing for the nine-state region. I was

named Senior Director for Regulatory Policy and Planning in August 1994.



In April 1997, I was named Senior Director of Regulatory for the nine-state

BellSouth region, and I accepted my current position in March 2001.

II. PURPOSE OF AFFIDAVIT

4. The purpose of my Affidavit is to provide data specific to BellSouth’s

operations in Florida. This filing reflects performance for the month of

August 2001. Exhibit August PM Data and Attachments 1 C though 3C

that accompany this filing describe the data and explain the conclusions

that can be drawn from it.
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

I. ANALYSIS OF PERFORMANCE MEASUREMENTS

A. Introduction

BellSouth is currently producing state level results based on the January 12,

2001, Georgia Order from Docket 7892-U. While there are some differences

from the interim Service Quality Measurement (SQM) Version 3.0 approved

by this Commission on July 3, 2001-,  they are minor and should not cause any

difficulty in determining BellSouth’s  overall performance level.

Attachment IC is the Monthly State Summary (MSS) for Florida for August

2001. The MSS contains 2,249 sub-metrics based on the Georgia Public

Service Commission (GPSC) Docket 7892-U. As shown in Attachment IC,

there were 750 sub-metrics for which there was CLEC activity in August 2001

that was compared to either benchmarks or retail analogues. BellSouth  met

or exceeded the criteria for 622 of these 750 sub-metrics, or 83% for which

there were both established benchmarks/retail analogues and CL-EC  activity.

The remainder (1,499) of the sub-metrics were either diagnostic (916), had no

CLEC  activity (454),  were parity by design (IO), are still under development

(2) or are excluded (117) due to data calculation deficiencies. All measures

and sub-metrics are included in these calculations except three measures

that are currently under investigation that have known deficiencies in their

2
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calculations. They are Average Jeopardy Notice Interval, FOC & Reject

Completeness, and LNP Disconnect Timeliness. Even though these

measures are included in the MSS and in the total number of measurements

calculation (2,249),  they are excluded from the “Made/Total” percentage

calculations (622/750).

During the three-month period of June through August 2001, there were a

total of 547 sub-metrics that had CLEC activity for all three months and that

were compared with either a benchmark or retail analogue. Of those 547

sub-metrics, 452 or 83% satisfied the comparison criteria for a minimum of

two of the three months.

Two general issues can impact the degree to which BellSouth’s  performance

data is meaningful. First, the extreme disaggregation of the data in the

reports often dilutes the universe size of individual measurements, which in

turn reduces the confidence level of each of the individual Z-test results. As a

result, there are many performance measurements for which the results are

statistically inconclusive due to the small number of observations. Second, in

situations in which there are a large number of observations and the

difference between the means is very small, the results can be misleading

and not indicative of the absolute level of performance that BellSouth

provides to CLECs.
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With respect to the first issue, in many cases, the extensive levels of

disaggregation leads to numerous sub-metrics with fewer than 30

observations, which is generally accepted as the smallest number of

observations for application of the Z-test. Despite this fact, BellSouth  has

reported results for all of the measures, even those with statistically

inconclusive universe sizes.

The second issue arises in situations where BellSouth  provides very high

quality service to both BellSouth’s  retail units and the CLECs, where there are

very large universe sizes, and the difference between the means is very

small. This scenario can cause an apparent missed condition from a

quantitative viewpoint. For example, in August 2001, the % Missed

Installation Appointments (%MIA),  for Residence / Non-Dispatch / < 70

Circuits (A.2.17 .I .I  .2)  showed that BellSouth  retail had 0.04% missed

appointments for the 692,958 scheduled orders. The CLEC %MIA  for the

same period is 0.09% missed appointments for 47,062 scheduled orders.

While there is very little difference in the results, only five one hundredths of a

percentage point, the universe is so large that the Z-test becomes overly

sensitive to any difference. As a result, the statistical test shows that the sub-

metric missed the standard criteria, but BellSouth’s  actual performance is at a

very high level for both the CLECs and BellSouth  retail, in this case, greater

than 99.9%. From a practical point of view, the CLECs’ ability to compete has
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not been hindered, even though the statistical result  does not technically meet

the retail analogue.

In reviewing the data, the Florida Public Service Commission (Commission)

should use the data as a tool in analyzing whether BellSouth  has met its

commitments. It is not a substitute for the qualitative evaluation of

BellSouth’s  performance. The commission will still need to conduct a

qualitative assessment of the data that considers, among other things,

universe size, distributional properties of the data, as well as overall

performance.

Each sub-metric designated as having not satisfied the benchmark or

BellSouth retail analogue requirement for June, July and/or August 2001 is

included in this Exhibit. Each sub-metric discussed is labeled as being

missed in any one or more of the months (June/July/August) included in this

filing.

The following paragraphs will address specific performance measurements

associated with each checklist item.

B. CHECKLIST ITEM 1 -INTERCONNECTION

1. Collocation
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BellSouth provides three separate collocation reports: 1) Average Response

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed

Section E in Attachment 1 C, Items E.l .I  .l through E.1.3.3, provides these

results. 8ellSouth met the approved benchmarks for all 10 of the 10 sub-

metrics in June, all 8 of the 8 sub-metrics in July and all 8 of the 8 sub-metrics

in August 2001 with CLEC activity.

For the three-month period, June through August 2001, there were 4 sub-

metrics for which there was CLEC activity in all three months and were

compared to retail analogues or benchmarks. All 4 of these sub-metrics met

the retail analogue/benchmark  comparisons in all three months.

2. local Interconnection Trunkinq

Trunkinq Reports

Attachment 1 C, Section C, Items C.l .l to C.4.2 of the MSS contains data for

ordering, provisioning, maintenance and repair, and billing associated with

Local Interconnection Trunks.

In June 2001, BellSouth  met 18 of 22 sub-metrics or 82% and in July, met 21

of 22 sub-metrics or 96% of the applicable benchmarks/analogues  for all local

interconnection trunking measures having CLEC activity. In August, BellSouth

met 12 of 18 sub-metrics or 67% of the benchmarks/retail analogues having

CLEC activity. The sub-metrics that did not meet the benchmarks/retail

analogues for June, July and August 2001 are as follows:

6
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Order Comoletion Interval / Local Interconnection Trunks (C.2.1 I (Auqust)

BellSouth is currently investigating the cause for the differences in completion

times for the orders in this sub-metric.

% Missed Installation AnDointments  / Local Interconnection Trunks (C.2.5)

(June/Auqust)

BellSouth missed 4 of the 47 scheduled appointments for this sub-metric in

June and 1 of the 34 scheduled appointments in August 2001. Detailed

analyses of the four missed appointments for June did not reveal any

systemic issues. In August, the one missed appointment was due to an order

being twice rescheduled at the customer’s request. BellSouth  met the

benchmark for this sub-metric in July 2001.

Service Order Accuracv  / Local Interconnection Trunks / >=  IO  Circuits /

Dispatch (C.2.11.2.1)  (Julv/August)

BellSouth met the standard for 16 of the 17 orders reviewed in this sub-metric

for July and 6 of the 7 orders reviewed for August 2001. The 95% benchmark

set a requirement of all 17 orders for July and all 7 orders for August based

on the quantity of orders for this sub-metric. With a universe size of 17 or 7

orders and a 95% benchmark, a miss on only one order causes a miss for the

entire sub-metric. Although BellSouth  is within one order of the benchmark
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for this measure, BellSouth  continues to focus on this measurement in order

to improve results to meet the benchmark.

Service Order Accuracv  / local Interconnection Trunks / >=  10 Circuits / Non-

Dispatch (C.2.11.2.2)  (June/Auqust)

BellSouth met the standard for 31 of the 33 orders reviewed in this sub-metric

for June and 22 of the 24 orders reviewed in August 2001. The 95%

benchmark set a requirement of 32 orders for June and 23 orders in August

based on the quantity of orders for this sub-metric. BellSouth  met the

benchmark for this sub-metric in July 2001. BellSouth  continues to focus on

this measurement in order to improve results to meet the benchmark.

Customer Trouble Report Rate / Local Interconnection Trunks / Non-Dispatch

(C.3.2.2) (Aueust)

BellSouth  provided over 99.8% trouble free sen/ice  for both retail and the

CLECs  for this sub-metric for the month of August. When BellSouth

provisions high quality service coupled with very large universe sizes, it can

cause an apparent out of equity condition from a quantitative viewpoint. In

these cases, there is very little variation and the universe size is so large that

the Z-test becomes overly sensitive to any difference. In other words, the

statistical test shows that the measurement does not meet the fixed critical

value when compared with the retail analogue, but BellSouth’s  actual

performance for both CLECs  and its own retail operations is at a very high

8
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18 The CLECs experienced Local Interconnection invoice accuracy rates that

19 were less than the invoices BellSouth  sends to its customers during June and

20 August 2001 (98.46% accuracy for BellSouth  versus 94.29% for the CLEC

21 invoices for June and 98.30% accuracy for BellSouth  versus 51.41% for the

22 CLEC invoices in August). The difference in June performance was the result

23 of two adjustments issued to two CLECs in Florida. The first adjustment

24 resulted from usage that was being investigated for possible error conditions.
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level - in this case over 99%. From a practical point of view, the CLECs’

ability to compete has not been hindered even though the statistical results

may technically show that BellSouth  failed to meet the benchmark/analogue.

BellSouth met or exceeded the retail analogue for this sub-metric in June and

July 2001.

Maintenance Average Duration / Local Interconnection Trunks / Non-Dispatch

(C.3.3.2)  (June)

There were a total of 16 trouble reports that averaged 1.52 hours per

completion for this sub-metric in June 2001. One of the reports was a

translation problem that required 22 hours to repair. The other I5 reports

required an average of less than 8 minutes per report to fix. The retail

analogue comparison averaged just over 28 minutes per report for June.

BellSouth  met the retail analogue comparison for this sub-metric in July and

August 2001.

9
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A keying error was made and the usage was included on the wrong account,

which was subsequently adjusted for the customer. The second situation

involved a keying mistake on a billing transaction causing an inaccurate

amount to be included on a bill for a customer and subsequently corrected.

The difference in August performance was the result of two CLEC customers

being charged incorrect rates. These rates have now been corrected.

BellSouth met the retail analogue comparison for this sub-metric in July 2001.

Trunk Blockaoe

BellSouth has developed a trunk blocking report that compares BellSouth

retail’s trunk blockage rates to those of CLECs.  The report, Trunk Group

Performance Report (TGP), Attachment 3C, displays trunk blocking in a

manner that accurately represents the customer experience. The TGP report

tabulates actual call blocking as a percentage of call attempts for all

comparable trunk groups administered by BellSouth  that handle CLEC and

BellSouth traffic, and provides a direct comparison of hour-by-hour blocking

between CLEC and BellSouth  trunk groups. The analogue/benchmark  for the

Trunk Group Performance measure is any consecutive two-hour period in 24

hours where CLEC blockage exceeds BellSouth  blockage by more than

0.5%. BellSouth  met or exceeded the benchmark for this sub-metric in June,

July and August 2001.

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS (UNE)

10
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This section addresses the measures associated with UNEs  under checklist

item 2. Attachment IC, Sections Bl - 83, provides data that is divided into

Ordering, Provisioning and Maintenance & Repair operations. The Ordering

function is disaggregated into 17 sub-metrics. The Provisioning function has

19 sub-metrics, and there are 12 sub-metrics for the Maintenance & Repair

function. All Ordering measures will be included in this checklist item

because of the overall relationship of the mechanized, partially mechanized

and manual processing of Local Service Requests (LSRs).  The Provisioning

and Maintenance & Repair measures for the following products are included

in the checklist item as shown below:

Product

Combo (Loop & Port)

Combo (Other)

Other Design

Other Non-Design

xDSL Loop

UNE ISDN  Loop

Line Sharing

2w Analog Loop Design

2w Analog Loop Non Design

2w Analog Loop w/lNP Design

2w Analog Loop w/lNP Non Design

2w Analog Loop w/LNP Design

Checklist Item:

#2 - Unbundled Network Elements

#2 - Unbundled Network Elements

#2 - Unbundled Network Elements

#2 - Unbundled Network Elements

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

11
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2w Analog Loop w/LNP Non Design #4 - Unbundled Local Loops

Digital Loop c DSI #4 - Unbundled Local Loops

Digital Loop =>  DSI #4 - Unbundled Local Loops

Local Interoffice Transport #5 - Unbundled Local Transport

Switch Potts #6 - Unbundled Local Switching

I N P Standalone #I 1 - Local Number Portability

LNP Standalone #I 1 - Local Number Portability

An overall review of the UNE sub-metrics for Ordering, Provisioning,

Maintenance & Repair and Billing indicates that BeltSouth  met the

benchmark/analogue  for 74%,  84% and 83% of the sub-metrics during the

months of June, Juiy  and August 2001, respectively.

For the three-month period, June through August 2001, there were 268 sub-

metrics in the UNE measurements for which there was CLEC activity in all

three months and that were compared to retail analogues  or benchmarks. Of

those 268 sub-metrics, 210 sub-metrics (78%) met the retail

analogue/benchmark  comparisons in at least two of the three months.

Items 8.1 .I - 6.1 .I 9 in Attachment 1C show data for Percent Rejected

Service Requests, Reject Intetval, FOC Timeliness and FOC & Reject
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Response Completeness. These reports are disaggregated by interface type

(electronic, partial electronic and manual), as well as product type.

Reject Interval

Items B.1.4 - B.l.8 in Attachment 1C examine the Reject Inten/al  for the

month of August 2001. For orders submitted electronically, the benchmark is

97% within one hour. In June 2001, 95% of the rejected service requests

were delivered within the one-hour benchmark. In July 2001, 97% of all

rejected service requests were delivered within the one-hour benchmark

interval. In August 2001, 95% of all rejected sewice  requests were delivered

within the one-hour benchmark interval. (See the write-up below for Items

B. 1.4.2 - B.1.4.17  for further discussion concerning electronically submitted

orders.)

For partially mechanized orders, which are LSRs  submitted electronically and

requiring service representative intervention, the benchmark for June and July

was 85% within 18 hours. Beginning with August 2001 data, the benchmark

changed to 85% within 10 hours. BellSouth  exceeded these benchmarks in

June, July and August 2001, with over 93%,  96% and 92%,  respectively, of

partially mechanized rejects being returned to the CLECs  within the

benchmark interval.

1 3
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For manual orders, the current benchmark is 85% within 24 hours. BellSouth

also exceeded this requirement, with 97% of the LSRs submitted manually

being returned to the CLECs  within the 24-hour time period in June, 98% in

July and 95% in August 2001.

The following sub-metrics did not meet the established benchmarks in June,

July and/or August 2001:

Reiect Interval / Local Interoffice Transport / Electronic (8.1.4.2)  (June\

Reject Interval / Combo (Loop & Port) / Electronic (B.l.4.3)

[June/Julv/Auaust)

Reiect Interval / 2w Analoq  Loop Desiqn / Electronic (B.1.4.8) (June/August)

Reject Interval / 2w Analoa  Loop Non-Desiqn / Electronic (B.1.4.9) (Auqust)

Reiect Interval / 2w Analoq  Loop w/LNP Desiqn / Electronic (B.1.4.12)

lJune/Julv/Auqust)

Reiect Interval / 2w Analoa  Loop w/LNP Non-Desian / Electronic tB.l.4.13)

fJune/Julv)

Reiect Interval / Other Desiqn / Electronic (B.1.4.14)  (June/Julv/Auaustl

Reiect Interval / Other Non-Desiqn / Electronic (8.1.4.15)  (June)

Reject Interval / INP (Standalone) / Electronic (B.1.4.16)  (Auaust)

Reiect Interval / LNP (Standalone) / Electronic (B.1.4.17) (June)

The current benchmark for these sub-metrics is >= 97% within one hour.

BellSouth  is conducting a detailed root cause analysis of the process for

1 4
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electronic rejects, This analysis addresses the ordering systems (EDI,  JAG,

and LENS) used by the CLECs  and the back-end legacy applications, such

as SOCS, that are accessed by the ordering systems.

Thus far, the analysis has determined that many of the LSRs that did not

meet the one-hour benchmark were issued between 11:OO p.m. and 4:30  a.m.

Between these hours the system is unable to process LSRs  because certain

of the back-end legacy systems are not in service. LSRs  submitted during

these periods should be excluded from the measurement. BellSouth is

currently reviewing the scheduled down time for all systems and how that

down time affects the ordering capability of the CLECs. An analysis of the

July 2001 rejected LSRs  for this sub-metric revealed that 42% of the rejects

missing the benchmark interval were processed during this period. Excluding

these rejects from the total, this sub-metric would have met the benchmark,

with 97.64% of the remaining rejects meeting the one-hour interval.

With the May 2001, data month, BellSouth  was directed to change the time

stamp identification for the start and complete times of the interval for this

measurement from the Local Exchange Ordering (LEO) System to the CLEC

ordering interface system (TAG or EDI). liowever, with this change,

BellSouth is currently unable to identify multiple issues of the same version of

LSRs that have been rejected (fatal rejects). These rejected LSRs should be

excluded from the measurement. If there are multiple issues of the same

1 5
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1 version, the measure currently calculates the interval from the initial issue to

2 the final issue of the LSR  returned to the CLEC,  Reject or FOC.

‘3 Consequently, BellSouth’s  performance level is inappropriately understated.

BellSouth  is currently working to determine a fix for this issue.

In the June update, the data for the UNE Loop & Port Combination was

included in the UNE Other Non-Design sub-metric. This condition was

corrected in the July data.

9
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Reject Interval / 2w Analoq Loop Non-Design / Partiallv Electronic

(B.1.6.9/B.1.7.9)  (Julv)

BellSouth  met the benchmark for 124 of the 150 LSRs  rejected in this sub-

metric for July 2001. This sub-metric missed the overall benchmark by less

than 3% for the month. No systemic issues were uncovered for the items that

missed the benchmark for this sub-metric. BellSouth  met the new IO-hour

benchmark for this sub-metric in August 2001.

Reiect  Interval / 2w Analoq Loop w/LNP Design / Partiallv Electronic

[B.  1.6.12)  (June\

BellSouth  met the benchmark for 276 of the 352 LSRs  rejected in this sub-

metric for June 2001. On June 2, 2001, an update was loaded in the LNP

Gateway software. Due to problems associated with this release, it had to be

removed on June IO, 2001. Basically, for the first 10 days of the month this

1 6
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sub-metric met very few of the LSRs  that were rejected in 18 hours and

almost all for the last 20 days. BellSouth  met the 18-hour  benchmark for this

sub-metric in July and the new IO-hour benchmark in August 2001.

Reiect Interval / 2w Analoq  Loop w/LNP Non-Desiqn / Partially Electronic

(B. 1.6.13/B.  1.7.13) (Auqust)

BellSouth met the new lo-hour period for 791 (84.5%) of the 936 LSRs

rejected for this sub-metric in August 2001. This was only 5 LSRs  short

(0.5%) of the number required to meet the benchmark for the overall sub-

metric for the month. BellSouth  met the 18-hour  benchmark for this sub-

metric in June and July 2001.

Reiect Interval / Other Design / Pattiallv Electronic (B.1.6.14/B.1.7.14)  (July)

BellSouth met the benchmark for 18 of the 22 LSRs  rejected in this sub-

metric for July 2001. This sub-metric missed the overall benchmark by less

than 4% for the month. No systemic issues were uncovered for the items that

missed the benchmark for this sub-metric. BellSouth met the 18-hour

benchmark for this sub-metric in June and the lO-hour benchmark in August

2001.

Reiect Interval / LNP (Standalone) / Partiallv  Electronic (B.1.6.17/B.1.7.171

(June)

17



2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit August PM Data
October 24, 2001

BellSouth met the benchmark for 812 of the 982 LSRs  rejected in this sub-

metric for June 2001. On June 2, 2001, an update was loaded in the LNP

Gateway software. Due to problems associated with this release, it had to be

removed on June 10, 2001. Basically, for the first 10 days of the month this

sub-metric met very  few of the LSRs  that were rejected in 18 hours and

almost all for the last 20 days. BellSouth  met the 18-hour  benchmark for this

sub-metric in July and the IO-hour benchmark in August 2001.

Reiect Interval / 2w Analoa Loop Desion  / Manual (B.1.8.8)  (Julv)

There were only five rejected LSRs  for this sub-metric in July 2001. The

small universe for this sub-metric does not provide a conclusive benchmark

comparison. BellSouth  met the benchmark for this sub-metric in June and

August 2001.

Reiect Interval / 2w Analoa  Loop w/lNP Desian  / Manual (B,l.8.10)  (Julv)

There was only one rejected LSR for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a conclusive benchmark

comparison. BellSouth  met the benchmark for this sub-metric in June and

August 2001.

Reiect Interval / Other Desion  / Manual (B.1.8.141 IJulv)

BellSouth  met the benchmark for 9 of the 14 LSRs  rejected in this sub-metric

for July 2001. No systemic issues were uncovered for the items that missed

1 8
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the benchmark for this sub-metric. BellSouth  met the benchmark for this sub-

metric in June and August 2001.

FOC Timeliness

For LSRs submitted electronically, the benchmark is 95% of the FOCs

returned within 3 hours. BellSouth  met the benchmark interval for 95%,  98%

and 98% of the electronically submitted LSRs  in June, July and August 2001,

respectively. For partially mechanized LSRs,  the benchmark for June and

July 2001 was 85% returned within 18 hours. Beginning with August 2001

data, the benchmark changed to 85% within 10 hours. BellSouth  met the 18-

hour and 1 O-hour benchmarks for 93%,  99% and 95% of partially electronic

FOCs  in June, July and August 2001, respectively. For LSRs submitted

manually, the benchmark is 85% returned within 36 hours. BellSouth  met the

benchmark interval for 97%,  98% and 99% of the manual LSRs  submitted in

June, July and August 2001, respectively. The sub-metrics that did not meet

the benchmark in June, July and/or August 2001 are as follows:

FOC Timeliness / xDSL / Electronic (B.1.9.5)  (June/Julv/Auqust)

BellSouth  met the benchmark for 264 of the 287 LSRs that received a FOC in

June, for 393 of 485 FOCs  for this sub-metric in July and for 644 of 774 FOCs

in August 2001. BellSouth is conducting a detailed root cause analysis of the

process for electronic ordering. This analysis addresses the ordering

systems (EDI,  TAG, and LENS) used by the CLECs  and the back-end legacy

1 9
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applications, such as SOCS, that are accessed by the ordering systems. For

further information, see the explanation included with the eiectronic  reject

interval measurement.

FCC  Timeliness / 2w Analoq Loop w/LNP Desiqn / Electronic (6.1.9.12)

IJunelAuaust)

BellSouth met the benchmark for 57 of the 79 LSRs  in June and for 50 of the

53 LSRs in August that received a FOC for this sub-metric. BellSouth is

conducting a detailed root cause analysis of the process for electronic

ordering. This analysis addresses the ordering systems (EDI,  TAG, and

LENS) used by the CLECs  and the back-end legacy applications, such as

SOCS, that are accessed by the ordering systems. For further information,

see the explanation included with the electronic reject interval measurement,

item B.1.4.x. BellSouth  met the benchmark for this sub-metric in July 2001.

FOC Timeliness / LNP (Standalone) / Electronic (B.1.9.17)  (June\

BellSouth met the benchmark for 2,687 of the 3,173 LSRs confirmed in this

sub-metric for June 2001. On June 2, 2001, an update was loaded in the

LNP Gateway software. Due to problems associated with this release, it had

to be removed on June 10, 2001. Basically, for the first IO  days of the month

this sub-metric met very few of the LSRs that were confirmed in 18 hours and

almost all for the last 20 days. BellSouth  met the benchmark for this sub-

metric in July and August 2001.

20
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FOC Timeliness / xDSL  / Partiailv  E lect ron ic  (8 .1 .I 1.5/B.l.l2.5)

(June/Auoust)

BellSouth met the 18-hour  benchmark for 4 of the 5 FOCs  returned for this

sub-metric in June and for 39 of the 47 FOCs returned in August 2001. In

both June and August 2001, BellSouth  fell just one order short of satisfying

the overall benchmark for the sub-metric. BellSouth  met the benchmark for

this sub-metric in July 2001.

FOC Timeliness / ISDN  Loops / Patiiallv Electronic (B.1  .I  1.6/B.l  .I 2.6) (June)

There were only four orders in June 2001 for this sub-metric with BellSouth

meeting the benchmark for three of them. Such a small universe does not

produce a statistically conclusive benchmark comparison. BellSouth met the

18-hour  benchmark for this sub-metric in July and the l O-hour benchmark in

August 2OOl=

FOC Timeliness / 2w Analoa  Loop w/LNP Desian  / Partiallv Electronic

m

BellSouth  met the benchmark for 556 of the 703 LSRs confirmed in this sub-

metric for June 2001, On June 2, 2001, an update was loaded in the LNP

Gateway software. Due to problems associated with this release, it had to be

removed on June 10,  2001. Basically, for the first IO  days of the month this

sub-metric met very few of the LSRs  that were confirmed in 18 hours and

21
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almost all for the last 20 days. BellSouth  met the 18-hour  benchmark for this

sub-metric in July and the 1 O-hour benchmark in August 2001.

FOC & Reject Response Completeness

BellSouth is in the process of rewriting the program code for developing the

source data for the FOC & Reject Response Completeness measurements

In this sub-metric, BellSouth  did not meet the benchmark in June, July and/or

August 2001 for the FOC and Reject Response Completeness metrics listed

below:

FOC & Reject Resconse  Completeness / Local Interoff  ice Transport /

Electronic (B.  I. 14.2) (June)

FOC & Reiect Response Completeness / Combo (Loop & Port) / Electronic

(B.1  .I 4.3) (June/July1

FOC & Reject Response Completeness / xDSL  / Electronic (B.l .14.5)

(June/Julv/Auaust)

FOC & Reiect Response Completeness / ISDN  Loop / Electronic (B-1.1  4.6)

(August1

FOC & Reiect Response Completeness / Line Sharing / Electronic (B.l .14.7)

(Julv)

FOC & Reject Response Completeness / 2w Analoa LOOP Desian /

Electronic (B.l. 14.8) (Julv)

2 2
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FOC & Reiect Response Completeness / 2w Anaiou  Loop Non Desiqn  /

Electronic (B.l .I  4.9) (June/Julv/Auaust)

FOC & Reiect Response Compteteness / Other Desiqn / Electronic

(6.1.14.14)  (June/Julvl

FOC & Reiect Response Completeness / Other Non-Design  / Electronic

(B.l.14.15) (June)

FOC & Reiect Response Completeness / xDSL / Partial Electronic (B. 1.15.5)

tJulv/Auaust)

FOC & Reiect Response Completeness / Switch Ports / Manual (B-1  .16.1)

(Auaustl

FOC & Reiect Response Completeness / Local lnteroff ice Transport / Manual

lB.1 .I 6.2) (Auaust)

FOC & Reiect Response Completeness / xDSL / Manual (B.l .I 6.5)

(JuWAuaust)

FOC & Reject Response Completeness / Line Sharina / Manual IS.1  .16.7)

jJune/Auaust)

FOC & Reiect Response Completeness / 2w Anatoa  Loop Desian  / Manual

IB.  1.16.8)  (June/Auclust)

FOC & Reiect Response Completeness / 2w Analoq  LOOP Non-Desicrn  /

Manual (B.1.16.9) (June/Julv/Auaust)

FOC & Reiect Response Completeness / 2w Analoa  LOOP w/lNP Design  /

Manual (B.l. 16. IO) (Julv/Auuust)

23
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FOC & Reiect Response Completeness / Other Desicln / Manual (B.1  A6.14)

(Aucrustj

FOC & Reject Response Completeness (Multiple Responses) / Line Sharina  /

Electronic (B.1  .17.7) (August)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq

Loop Design  / Electronic (8.1 .I  7.8) (Auwst)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq

Loop Non-Desiqn / Electronic (B. I. 17.9) (Auqust)

FOC & Reject Response Completeness (Multiple Responses) / Other Desiw

/ Electronic (B. 1.17.14)  (August]

FOC & Reject Response Completeness (Multiple Responses) / Local

Interoffice Transport / Partial Electronic (B.l .I  8.2) (June)

FOC & Reiect Response Completeness (Multiple Responses) / Combo (Loop

& Port) / Partial Electronic (B.l .I 8.3) (June/Julv/Auwst)

FOC & Reiect Response Completeness (Multiple Responses) / xDSL / Partial

Electronic (B. 1.18.5)  (Julv/Auqust)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog

Loop Desiqn  / Partial Electronic (B.1  .I  8*8)  (Julv/Auaust)

c

Loop Non-Desiqn / Partial Electronic (B.l .18.9) (June/Julv/Auaust)

FOC & Reiect  Response Comdeteness  (Multiple Responsesl / Other Desian

/ Partial Electronic (B.l .18.14)  (June/Julv/Auaust)

2 4
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FOC & Reiect Response Completeness (Multiple Responses) / Other Non-

Desion / Partial Electronic (B.1  .18.15)  (June)

FOC & Reiect Response Completeness (Multiple Responses) / Local

Interoff  ice Transport / Manual (B. 1.19.2) (June/Julv/Auqust)

FOC & Reject Response Completeness (Multiple Responses) / Combo

(Loop&Port) / Manual (B.l .I 9.3) Uulv)

FOC & Reject Response Completeness (Multiple Responses) / xDSL /

Manual (B.l.19.5) (June/Auoust)

FOC & Reject  Response Completeness (Multiple Responses) / ISDN  LOOP /

Manual (B.l .19.6)  (June/Auaustl

FOC & Reiect Response Completeness (Multiple Responses) / Line Sharina /

Manual (B.l .19.7)  (June)

FOC & Reject Response Completeness (Multiple Responses) / 2w Analog

Loop Desion / Manual (B.1  .I  9.8) (June/Julv/August)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog

LOOP Non Desian / Manual (B.1.19.9) (June/Julv/Auoust)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analog

LOOP w/lNP Desian / Manual (B.l .19.10)  (June/Auoust)

FOC & Reiect Response Completeness (Multiple Responses) / Other Desion

/ Manual (B.  I. 19.14) (June/Julv/Auaust)

BellSouth has determined that the coding for the FOC and Reject

Completeness measures failed to include rejections that were classified as

“auto clarifications.” The code for this measurement is being rewritten will

25
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impact aH FOC and Reject Completeness measures that include auto

clarification rejects. BellSouth  continues to review this measurement in order

to improve results to meet the benchmark.

Flow-Throuah

Attachment 1 C, ltems F.l .I  - F.1.3, shows Flow-Through data disaggregated

by customer type and for the Summary/Aggregate. Detailed flow-through

results for individual CLECs  are included in Attachment 2C The following

table shows the Regional Flow-Through results for June, July and August

2001 as compared with the Interim SQM benchmarks.

% Flow-throuah  Service Reauests (F.1  .I .I - F.1.3.41

Customer TvPe June 2001 July 2001 Auqust 2001 Benchmark

Residence 92.21% 87.09% 91.21% 95%

Business 57.26% 69.92% 80.72% 90%

UNE 78.33% 90.00% 93.13% 85%

LNP 91.83% 86.36% 84.40% 85%

The table above excludes those LSRs  designed to ‘“fall out” for manual

handling. The Business flow-through rate is well below the 90% objective

but has improved significantly over the June through August period. Business

LSRs  are more comolex than the tvoical LSRs  and. as a result, there is a

2 6
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greater probability for error. For example, an LSR requesting IO  lines with

series completion bunting that are located over multiple floors and have a

variation of features on the lines presents many more opportunities for system

mismatches than one that adds just lines and features.

BellSouth has established a Flow-Through Improvement Program

Management process that includes seven different internal organizations.

Ongoing analysis is being done to determine trends and identify flow-through

problems. To date, fifteen system enhancements have been identified and

are targeted for Encore releases. Three of the enhancements were

implemented in August. The remainder of the enhancements are scheduled

for release between October 2001 and January 2002.

2. UNE Provisioning  Measures

BellSouth met 73% of the overall UNE Provisioning measurements in the

month of June, 84% of these measurements in July and 86 % in August 2001.

The following sub-metrics did not meet the applicable retail analogues in the

months of June, July and/or August 2001:

Order Completion Interval / Combo (Loop & Port) / c 10 Circuits / Non-

Dispatch (B.2.1.3.1.2)  (June)

2 7
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A root cause analysis for CCI  for Non-Dispatch orders revealed that

BellSouth was offering a 0 to 2-day  interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. However, due to problems

with the software load, it had to be removed. A temporary fix was installed at

the end of June, until the final update can be added. In addition to the

appointment interval issue, OCI is adversely affected by LSRs for which

CtECs  request intervals beyond the offered interval. When a CLEC requests

an interval beyond the available interval offered by BellSouth,  an “t” code is

entered on the Service Order generated by BellSouth.  ‘I” coded orders are

excluded from the OCI metrics. BellSouth  met the retail analogue

comparison for this sub-metric in July and August 2001,

Order ComDletion  Interval / Other Non-Desiqn / < 10 Circuits / Non-Dispatch

~8.2.1.15.1.2)  (June/Julv/Auqust)

There were only a total of five orders completed in this sub-metric in June and

five orders completed in July 2001. The small universe of orders for these

months does not provide a statistically conclusive comparison with the retail

analogue. In August 2001, the average OCI for this sub-metric was 3.79 days

for CLECs  compared to 0.82 days for the retail analogue. Ten of the orders

in August should have received an I” code due to customer requested

extended intervals or customer caused missed installation appointments.

2 8
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Also, the “standard” offered completion interval for this sub-metric is longer

than for the retail analogue it is compared to.

Order Completion Interval / Other Non-Design / >=  IO  Circuits / Dispatch

(8.2.1 .15.2.1)  (Auaust)

There were only a total of four orders completed in this sub-metric in August

2001. This small universe of orders does not provide a statistically conclusive

comparison with the retail analogue.

Held Orders / Other Desiqn / < IO  Circuits / facilities (B.2.3.14.1  .I  ) (Julv)

There was only one order associated with this sub-metric in July 2001.  This

small universe does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in August 2001.

% Jeopardies / Other Non-Design (8.2515)  (Jutv/Auaust)

There were a total of 4 jeopardies issued for the 26 orders that were

scheduled for this sub-metric in July and 29 jeopardies issued for the 916

orders scheduled for August 2001.  While the data indicates that BellSouth

placed a higher percentage of CLEC orders in jeopardy status, all but 1 of the

orders which were placed in jeopardy in July and all but 11 jeopardy orders in

August were actually worked on time. There were no held orders in July and
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only one held order in August associated with these jeopardies. BellSouth

South met the retail analogue for this sub-metric in June 2001 m

% Jeopardy Notice Interval >=  48 hours / Combo (LOOP & Port) / < IO

Circuits (5.2.10.3) (June/Julv/Auqust)

The calculations for this measure have been determined to be incorrect. The

coding change in the Service Order Control System (SOCS) was

implemented in a September 2001 system update. The October data month

will be the first full month that the change will be in effect.

% Missed Installation Appointments / Combo (Loop & Port) / < IO  Circuits /

Non-Dispatch (5.2.18.3.1.2)  (June/July/Auqustj

BellSouth missed 28 of the 10,251 scheduled appointments in this sub-metric

for June, missed 23 of the 10,347 appointments for July and missed 38 of the

12,462 appointments for August 2001. BellSouth  met over 99% of the

scheduled appointments for both retail and the CLECs  in this sub-metric for

all three months. When BellSouth  provisions high quality service coupled with

very large universe sizes, it can cause an apparent out of equity condition

from a quantitative viewpoint. In  these cases, there is very little variation and

the universe size is so large that the Z-test becomes overly sensitive to any

difference. In other words, the statistical test shows that the measurement

does not meet the fixed critical value when compared with the retail analogue,

but BellSouth’s  actual performance for both CLECs  and its own retail

3 0
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operations is at a very high level - in this case over 99%. From a practical

point of view, the CLECs’  ability to compete has not been hindered even

though the statistical results may technically show that 8ellSouth faited to

meet the benchmark/analogue.

% Missed Installation Appointments / Combo (Loop & Port) / < 10 Circuits /

Dispatch In (8.2.18.3.1.4)  (July)

This is a further disaggregation of Item B.2.18.3.1,2,  above. BellSouth

missed 23 of the 5,556 appointments in this sub-metric scheduled in July and

missed 38 of the 6,812 appointments scheduled in August 2001.  BellSouth

completed over 99.4% of the appointments as scheduled in both July and

August.

% Missed Installation Appointments / Combo (Loop & Port) / >= IO  Circuits /

Dispatch (B.2.18.3.2.1) (June)

BellSouth  missed 3 of the 14 appointments for this sub-metric in June 2001.

The detailed analysis did not indicate any systemic problems with the three

missed appointments for this sub-metric in June. BellSouth  met the retail

analogue comparison for this sub-metric in July and August 2001.

% Missed Installation Appointments / Combo (LOOP  & Port) / >= IO  Circuits /

Non-Disoatch (B.2.18.3.2.2) (Auoust)

3 1
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There were only seven orders scheduled  for this sub-metric in August 2001.

The small universe of orders for this sub-metric does not provide a statistically

conclusive comparison to the retail analogue.

% Missed Installation Appointments / Combo (Loop & Port) / >=  10 Circuits /

Dispatch In (B.2.18.3.2.4)  (Auoust)

There were only three orders scheduled for this sub-metric in August 2001.

The small universe of orders for this sub-metric does not provide a statistically

conclusive comparison to the retail analogue.

% Missed Installation Appointments / Other Non-Design / < IO  Circuits / Non-

Dispatch (8.2.18.15.1.2)  (June)

BellSouth  missed 2 of the 12 appointments for this sub-metric in June 2001.

The detailed analysis did not indicate any systemic problems with the two

missed appointments for this sub-metric in June. BellSouth  met the retail

analogue comparison for this sub-metric in July and August 2001.

% Provisionina  Troubles w/i 30 Davs / Combo (LOOP & Port) / >= 10 Circuits /

Dispatch (B-2.1  9.3.2.1) (Julv)

There were three troubles reported for the fifteen orders that completed in the

30 days prior to July 2001 for this sub-metric. No systemic problems were

identified for this small number of orders in July. BellSouth  met or exceeded

the retail analogue for this sub-metric in June and August 2001.

3 2



Exhibi t  August PM Data
October 24,200l

1

2

3

4

5

6

7

8

9

IO

II

12

13

14

15

16

17

18

19

20

21

22

23

% Provisionino  Troubles w/i 30 Davs / Other Design  / c 10 Circuits / Dispatch

(B.2.19.14.1  .I) (JunelAuoust)

There were 7 troubles reported for the 34 orders that completed in the 30

days prior to June and 13 troubles reported for the 192 orders that completed

in the 30 days prior to August 2001 for this sub-metric. Three of the August

trouble reports were closed as “no trouble found,” and four troubles were for

the same installation. No systemic problems were identified for any of the

remaining orders for this sub-metric. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

Averaoe  Completion Notice Interval / Combo (Loop & Port) / c 10 Circuits /

Dispatch (B.2.21.3.1  .I) (June)

Averaae Completion Notice lntetval  / Combo (Loop & Port) / e 10 Circuits /

Non-Dispatch (B.2.21.3.1.2)  (June)

Averaae Completion Notice Interval / Combo (LOOP & Port) / >=  10 Circuits /

Dispatch (8.2.21.3.2.1)  (June)

The root cause analysis of these measures indicated that the only differences

between the performance between BellSouth  retail and CLECs  are the

mismatches found when the orders are compared with the original LSRs.

The start of the completion interval is the point at which the technician

completes the order, and the interval ends when the completion notice is

sent. Any change to a name, number of items, etc., occurring during the

3 3
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provisioning process will generate inconsistencies with the original LSRs  that

must be resolved before a final completion notice can be sent. Any time to

resolve these inconsistencies with the original LSRs is included in the

average. Because of numerous CLEC changes and order updates,

mismatches on CLECs  orders exceed those for BellSouth  retail orders.

Combining this with the smaller base for the CLECs’  measurement raises the

average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion

issues that are required. Providing specific training and dedicating personnel

to this task should reduce the difference between the CLEC and retail

analogue results. BellSouth  met the retail analogue comparison for all these

sub-metrics in July and August 2001.

Service Order Accuracv / Desian  (Specials) / < IO  Circuits / Dispatch

(B.2.34.1 .I  .I) (Julv/Auqust)

BellSouth  met the standard for 38 of the 61 orders reviewed in this sub-metric

for July and 86 of 108 orders reviewed in August 2001. The 95% benchmark

set a requirement of 58 orders for July and 103 orders for August based on

the quantity of orders for this sub-metric. BellSouth  continues to focus on this

measurement in order to improve results to meet the benchmark.

Service Order Accuracv / Desiqn (Specials)  / < IO  Circuits / Non-Dispatch

lB.2.34.1 .1.2) (June/Julv/Auaust)
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BellSouth met the standard for 40 of the 48 orders reviewed in this sub-metric

for June, for 59 of the 98 orders reviewed in July and for 88 of 127 orders

reviewed in August 2001. The 95% benchmark set a requirement of 46

orders for June, for 93 orders for July and for 121 orders in August bked on

the quantity of orders for this sub-metric. BellSouth  continues to focus on this

measurement in order to improve results to meet the benchmark.

Service Order Accuracv / Design (Specials) / >=  10 Circuits / Non-DisDatch

(B.2.34.1.2.2) (JuWAuaust)

There were only two orders reviewed for this sub-metric in July and two

orders reviewed in August 2001.  The small universe for this sub-metric does

not provide a conclusive benchmark comparison. BellSouth  continues to

focus on this measurement in order to improve results to meet the

benchmark,

Service Order Accuracv / Loops Non-Desiqn / e 10 Circuits / DisDatch

(8.2.34.2.1  .I) (Julv/August)

There were only 4 orders reviewed for this sub-metric in July 2001.  The small

universe for this sub-metric does not provide a conclusive benchmark

comparison. In August 2001, BellSouth  met the standard for 14 of the 20

orders reviewed for this sub-metric. The 95% benchmark sets a requirement

of 19 orders based on the quantity of orders in the sub-metric. BellSouth

continues to focus on this measurement in order to improve results to meet

35
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the benchmark. BellSouth  met or exceeded the benchmark for this sub-

metric in June 2001.

Service Order Accuracv / Loops  Non-Desiqn / < IO  Circuits / Non-Dispatch

(B.2.34.2.1.2) (Julv/Auoust)

BellSouth  met the standard for 31 of the 51 orders reviewed in this sub-metric

for July and for 228 of the 293 orders reviewed in August 2001. The 95%

benchmark set a requirement of 49 orders for July and for 279 orders for

August based on the quantity of orders for this sub-metric. BellSouth

continues to focus on this measurement in order to improve results to meet

the benchmark. BellSouth  met or exceeded the benchmark for this sub-metric

in June 2001.

Service Order Accuracv / Loops Non-Desiqn / >=  10 Circuits / Dispatch

(8.2.34.2.2-l) (August)

There were only three orders reviewed in this sub-metric for August 2001.

Such a small universe does not produce a statistically conclusive benchmark

comparison. BellSouth  met or exceeded the benchmark for this sub-metric in

June and July 2001,

Service Order Accuracv / Loops Non-Desicn  / >=  10 Circuits / Non-Dispatch

18.2.34.2.2.2)  (June/Julv/Auaust)
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There were only 17 orders reviewed for this sub-metric in June, 2 orders

reviewed in July and 9 orders reviewed in August 2001. The small universe

of orders for this sub-metric combined with the 95% benchmark required that

all orders reviewed in each month be trouble free. A problem with any order

would cause a miss for the entire sub-metric. BellSouth  continues to focus on

this measurement in order to improve results to meet the benchmark.

3. UNE Maintenance and Repair (M&F?) Measures

BellSouth  met the applicable performance standard for 75% in June, 81% in

July and 74% in August 2001 of the overall LINE  M&R measurements. The

sub-metrics that did not meet the fixed critical value for this checklist item in

June, July and/or August are as follows:

% Missed Repair Aopointments / Other Desiqn / Dispatch  (8.3.1  .lO.l)

(June/Auqust)

BellSouth  missed 19 of the 269 repair appointments scheduled for this sub-

metric in June and 2 of the 21 appointments scheduled in August 2001. No

systemic problems were identified for the 19 appointments missed in June or

the 2 appointments missed in August. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

% Missed Repair Appointments / Other Desiqn / NonDisPatch (B.3.1  .I  0.2)

jJune/Auoust)
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BellSouth missed 5 of the 118 repair appointments scheduled for this sub-

metric in June and 1 of the 17 repair appointments scheduled in August 2001.

No systemic problems were identified for the 5 appointments missed in June

or the 1 appointment missed in August. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

% Missed Repair Appointments / Other Non-Desiqn / Non-Dispatch

(B.3.1 .I  1.2) (Auqust)

BellSouth missed 4 of the 74 repair appointments scheduled for this sub-

metric in August 2001. No systemic problems were identified for the four

appointments missed in August. BellSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

Customer Trouble Report Rate / Other Desiqn  / Dispatch (B.3.2.10.1)

(June/Julv/Auaust)

The difference between the retail analogue and the CLEC aggregate was less

than 3% for this sub-metric in June and less than 1% in both July and August

2001. Both the CLECs  and BellSouth  retail had greater than 97% trouble free

service for all in service lines in this sub-metric in all three months. In August,

48% of the trouble reports for this sub-metric were closed as “no trouble

found.” From a practical point of view, the CLECs’  ability to compete has not

been hindered even though the statistical results may technically show that

BellSouth  failed to meet the benchmark/analogue.
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Customer Trouble Reoort  Rate / Other Desiqn / Non-Dispatch (B.3.2.10.2)

(June/Auqust)

The difference between the retail analogue and the CLEC aggregate was less

than 1% for this sub-metric in both June and August 2001. Both the CLECs

and BellSouth  retail had greater than 98% trouble free service for all in

sen/ice  lines in this sub-metric in June and August. In August, 7 of the 17

troubles reported for this sub-metric were associated with a conversion

project for one CLEC. No patterns or systemic issues were identified for the

remaining reports. BellSouth  met the retail analogue comparison for this sub-

metric in July 2001.

Customer Trouble Reoort  Rate / Other Non-Desiqn / Dispatch  (8.3.2.11  .I  1

(June/Julv/Auqust)

There were a total of 58 trouble reports for the 697 in service lines for this

sub-metric in June, 46 trouble reports for the 708 lines in service in July and

71 trouble reports for the 702 lines in service in August 2001. A preliminary

analysis indicated that 17% of the troubles were closed out as found OK in

June and 19% found OK in July. In August, 16% of the troubles were either

caused by damaged cable facilities or were closed as “no trouble found.”

Further analysis is underway to determine if any systemic issues exist with

this sub-metric.

3 9
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Customer Trouble Report Rate / Other Non Desiqn / Non-Dispatch

@.3.2.11.2)  (June/Julv/Auaust)

There were a total of 57 troubles reports for the 697 in service lines for this

sub-metric in June, 41 troubles reported for the 708 lines in service in July

and 71 troubles reported for the 702 lines in service in August 2001.  An

analysis of July orders revealed that 28 of the 41 trouble reports (68%) for

July and 42 of the 71 reports (59%) for August were closed out as found OK,

or over half of the troubles reported had minimal impact on the end-user

customer. Further analysis is underway to determine any systemic issues

with this sub-metric.

% Repeat Troubles within 30 Days / Combo (Loop & Port) / Non-Dispatch

( 8 . 3 . 4 . 3 . 2 )

In June, there were a total of 938 trouble reports of which 231 were repeats.

A detailed analysis has identified 108 of the 231 repeats to be from the third

party test CLEC. Also, 189 of the 231 repeat reports were closed as Test OK

/ Found OK or approximately 82% of the troubles had minimal impact on the

end-user customer. The exclusion of the third party tests reports from this

sub-metric would meet or exceed the retail analogue for June. BellSouth met

the retail analogue comparison for this sub-metric in July and August 2001.

% Repeat Troubles within 30 Davs / Combo Other / Dispatch (6.3.4.4.1)

(JuWAuqust)
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There were 5 repeat trouble reports for this sub-metric in July and 11 repeat

reports in August 2001. BellSouth  is currently investigating this sub-metric to

determine if all orders shown as repeats actually had trouble reports within

the previous 30 days. Three of the August reports were for the same

customer due to an intermittent trouble. The other reports revealed no

patterns or systemic issues.

Out of Service > 24 Hours / Other Desiqn / Dispatch (6.3.5.10.1)

(June/Auqust)

19 of the 269 repair appointments scheduled for this sub-metric in June 2001

were out of service longer than 24 hours. No systemic problems were

identified for the 19 appointments in June. In August 2001, only 2 repair

orders were out of service longer than 24 hours of the 21 total repair orders

for this sub-metric. BellSouth  met the retail analogue comparison for this sub-

metric in July 2001.

Out of Service > 24 hours / Other Desiqn / Non-Dispatch (B.3.5.10.2)

lJune/Auqust)

There were 5 of the 118 repair appointments scheduled for this sub-metric in

June 2001 that were out of service longer than 24 hours. In August, only 1 of

the 17 repair orders scheduled were out of service longer than 24 hours. No

systemic problems were identified for any of these repair orders.. BellSouth

met the retail analogue comparison for this sub-metric in July 2001.
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Out of Service > 24 Hours / Other Non-Design / Dispatch (B.3.5.11  .I) (July)

11 of the 25 repair appointments scheduled for this sub-metric in July 2001

were out of sewice  longer than 24 hours. No systemic problems were

identified for the 11 appointments in July. BellSouth  met the retail analogue

comparison for this sub-metric for June and August 2001.

Billinq:

Invoice Accuracv  - UNE (B.4.1) (June)

The CLECs  experienced UNE invoice accuracy rates that were slightly lower

than the invoices BellSouth  sends to its customers during June 2001 (98.46%

accuracy for BellSouth  versus 89.32% for the CLEC invoices). The difference

in performance was the result of a single adjustment for one CLEC caused by

an inaccurate rate being used for one type of unbundled switch port. The

incorrect rate has been changed and the problem has been resolved.

BellSouth  met the retail analogue comparison for this sub-metric in July and

August 2001.

Pre-Orderinq

Service Inquiry for xDSL loops (F.3.1  .l), Loop Makeup Manual (F.2.1 .I) and

Loop Makeup Electronic (F.2.2.1) are included in the Pre-Ordering

measurements. All measures met the established benchmarks for August

42
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2001. The sub-metrics that did not meet the benchmarks in June and July

2001 are as follows:

Loop Makeup lnauirv  (Manual) (F.2.1) (June)

BellSouth met 129 of the 136 inquiries within the 3 business day benchmark

in June 2001 or 94.85%. Normal rounding would indicate that this quantity

met the 95% benchmark. BellSouth  met the benchmark for this sub-metric in

July and August 2001.

Service lnquirv  with Firm Order / xDSL  (F.3.1  .I  ) (June/JuIv)

BellSouth met 218 of the 234 inquiries within the 5 business day benchmark

in June and met 271 of the 298 inquiries within the 5-day  period in July 2001.

The 95% benchmark for this quantity of orders required 222 to be met in June

and 283 to be met in July. BellSouth  continues to focus on this measurement

in order to improve results to meet the benchmark. BellSouth met the

benchmark for this sub-metric in August 2001.

The remainder of the UNE measurements for which BellSouth did not meet

the applicable analogue or benchmark in June, July and/or August 2001 is as

follows:

Operations Suoport  Svstems
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The OSSPreordering measures for which BellSouth  did not meet the

benchmark/retail analogue in May, June and/or July 2001 were:

Averaqe Response Interval - CLEC (LENS) / HAL / CRIS  / Reqion / RNS

~D.1.3.5.1) (June/July)

Averaae Response Interval - CLEC (LENS) / HAL / CRfS  / Reoion  / ROS

jD.l.3.5.2) (June/JuIv)

Detailed analysis has identified a problem in the LENS software that deals

with response times from HAUCRIS. This was corrected in an update on July

28, 2001. BellSouth  met the retail analogue comparison for these sub-

metrics in August 2001.

Averaqe Response Inten/al  - CLEC (TAG) / HAL / CRIS  / Reaion / RNS

lD.1.4.7.1)  (Julv)

Averaae Response Interval - CLEC (TAG) / HAL / CRIS / Reaion / ROS

(D.1.4.7.2) (Julv)

There was basically, one tenth of one percent difference for this measure

between the CLEC and BellSouth  retail results. BellSouth  met the retail

analogue comparison for these sub-metrics in August 2001.

Averaqe Response Interval / CRIS  / Reqion (D.2.4.1 .I) (June/Julv/Auqust)

The average response interval for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

4 4
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in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

The average response inten/al  for the CLEC requests did not meet the retail

analogue intervals for the less than 4-second  disaggregation but exceeded

both the less than 10 and greater than 10 seconds responses. Fdr the 4-

second interval, there was only approximately 1% difference between the

CLEC responses as compared with the retail analogue in all three months.

For the less than 10 second response interval, the CLECs received over 99%

of their responses while the retail analogue received slightly less than 99%.

Similarly, for the greater than 10 seconds interval measure, the CLECs

received less than 1% of responses in the longer interval while the BellSouth

retail analogue received just over 1% of responses in over IO  seconds.

These very small differences in response intervals indicate virtually equivalent

service levels for the CLECs and BellSouth  retail.

Average Response Interval / DLETH  / <=  4 set / Region (D.2.4.2.1)  (June1

The average response interval for this sub-metric is measured in three

separate intervals. The percentage of queries that are responded to in less

than 4 seconds, less than 10 seconds and greater than 10 seconds. In June

2001, the average response interval for the CLEC requests did not meet the

retail analogue intervals for the less than 4-second  disaggregation but

exceeded both the less than 10 and greater than 10 seconds responses.

BellSouth  met the retail analogue comparison for this sub-metric in July and

August 2001.
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Average Response Interval / LMOS / Region (D.2.4.4.1, 0.2.4.4.2,  0.2.4.4.3)

(Julv/Auqust)

The average response intervals for these sub-metrics are measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

For all three measurements, the results are virtually identical, with the less

than 4 seconds measure having a difference of 0.2%,  the less than 10

seconds interval and the greater than IO  second interval having differences of

only 0.03%. These results indicate equivalent service levels for both the

CLECs and BellSouth  retail in each of the three months.

Averaae Response Interval / LMOSupd  / <= 4 sec. / Reqion (D.2.4.5.1/

D.2.4.5.2/  0.2.4.5.3)  (June/July/Auqust\

The average response interval for these sub-metrics is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

For each of the three sub-metrics, there was less than a 1% difference in the

responses received by the CLECs and BellSouth  retail in each month. The

one percent difference for all of these intervals indicates virtually equivalent

sewice  levels for both the CLECs and BellSouth  retail.
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Averaae Response Interval / LNP / c= 4 sec. / Reqion (D.2.4.6.1)

(June/Julv/Auaustl

There was less than 1.75% difference between the percentages of responses

received within the target intervals for both the CLEC aggregate and the

BellSouth  retail analogue for each of the three months, with the difference

being only 0.34% in August. Differences of these magnitudes do not

significantly impact the CLECs  ability to compete.

Averaae Response Interval / MARCH / Reqion (D.2.4.7.1/  D.2.4.7.2/

D.2.4.7.3) (Auqust)

The average response interval for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

BellSouth  is currently investigating the cause or causes for the missed criteria

in these sub-metrics. Each of these sub-metrics met the retail analogue

comparison for June and July 2001.

Averaae Response Inten/al  / OSPCM / Reqion (D.2.4.8.1/  D.2.4.8.2/

D.2.4.8.3)  (Julv/Auaust)

The average response interval for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

In both July and August 2001, the average response interval for the CLEC
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requests did not meet the retail analogue intervals for the less than &second

disaggregation but met the standard for both the less than 10 and greater

than 10 seconds responses. In July and August, the CLEC response

intervals were 34.75% and 35.16% within 4 seconds as compared to 45.00%

and 43.74%,  respectively, for the retail analogue. For the less than 10

second response interval, the CLECs  received 96.61%and  93.75% of their

responses and the retail analogue received 97.54% and 97.38% in July and

August, respectively. With activity levels of only 118 and 128 requests from

this system for the month, only 12 and 11 additional responses in July and

August, respectively, within 4 seconds would have brought the sub-metric into

parity with the retail analogue. BellSouth  met the retail analogue comparison

for this sub-metric in June 2001.

Averaqe Response lnten/al  / OSPCM / Reaion  (D.2.4.11  .l) (Auqust)

The average response interval for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

In August, the average response interval for the CLEC requests did not meet

the retail analogue inten/als  for the less than 4-second  disaggregation but

exceeded both the less than 10 and greater than IO  seconds responses. The

CLEC response interval was 77.81% within 4 seconds as compared with

79.85% for the retail analogue. For the less than 10 second responses, the

CLECs  received 99.61% of their responses and the retail .analogue received
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99.53%. BellSouth  met the retail analogue comparison for this sub-metric in

June and July 2001,

General - Billinq

Usaae Data Delivers  Timeliness / Reqion  (F.9.2) (Julv/Auoust)

This measure tracks the percentage of usage data delivered within six days

for both BellSouth  retail and the CLEC aggregate. The CLECs experienced

usage data delivery timeliness rates that were slightly lower than the rates for

BellSouth customers during July and August 2001 (98.95% for BellSouth

versus 96.62% for CLECs in July and 98.80% compared to 98.30% for

CLECs in August). The difference in performance each month was the result

of some input files being left out of the ADUF job before the files were

recovered and processed. It is important to point out that the CLEC results of

96.62% and 98.30% still provide the CLECs a meaningful opportunity to

compete. BellSouth  has developed a fix that should prevent this type of error

from occurring in the future. The fix was implemented on September 1, 2001.

BellSouth  met the retail analogue comparison for this sub-metric in June

2001,

Mean Time to Deliver Usaqe  (F.9.4) (Julv/Auqust)

This measure compares the average number of days to deliver usage to

CLECs with the BellSouth  retail analogue. In July 2001, the BellSouth result

was 3.37 days compared to the CLEC result of 3.83 days. In August 2001,

4 9
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the BellSouth  result was 3.37 days compared to the CLEC result of 3.60

days. The difference in the performance for both months was the result of

input files being left out of the ADUF job before the files were recovered and

processed. While the CLEC measurement is slightly greater than the

BellSouth results, the CLECs are provided with substantially the same

opportunity to bill end users as is BellSouth.  BellSouth  exceeded the retail

analogue comparison for this sub-metric in June 2001.

Recurring Charae Completeness / UNE (F.9.5.2) (Julv)

In July 2001, the result for this measure was 56.41% against a benchmark of

90%. This result was negatively impacted by service orders issued to move

billed amounts from one billing account to another connected with CLECs

which have filed for bankruptcy. These orders were backdated several

months to the date of the bankruptcy. None of these orders impacted the

CLECs’ total billed amounts but were issued to separate pre-bankruptcy billed

amounts from post-bankruptcy amounts. The CLECs are provided with a

meaningful opportunity to compete as these issues do not impede the ability

to serve end users. BellSouth  met the retail analogue comparison for this

sub-metric in August 2001.

Recurrino  Charge Completeness  / Interconnection (F.9.5.3) (Julv/Auoust)
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This measure tracks the ability of the ordering and billing systems to begin

billing an CLEC recurring charges for local interconnection services on the

next invoice after an order has “completed”. A benchmark of 90% has been

set as the level of performance to meet. In July 2001, BellSouth’s

performance was 82.27%. This measure was missed because of problems

encountered in correcting sewice  order errors in a timely manner. In August

2001, the result for this measure was 48.13% against a benchmark of 90%.

This result was negatively impacted by service orders issued to move billed

amounts from one billing account to another connected with CLECs which

have filed for bankruptcy. These orders were backdated several months to

the date of the bankruptcy. None of these orders impacted the CLECs’ total

billed amounts but were issued to separate pre-bankruptcy billed amounts

from post-bankruptcy amounts. The CLECs are provided with a meaningful

opportunity to compete as these issues do not impede the ability to serve end

users.

Non-Recurring Charoe  Comoleteness / In terconnect ion (F.9.6.3)

(June/Julv/Auaust)

This measure tracks the ability of the ordering and billing systems to begin

billing a CLEC non-recurring charges for local interconnection services on the

next invoice after an order has “completed”. A benchmark of 90% has been

set as the level of performance to meet. In July 2001, BellSouth’s

performance was 86.94%. In August 2001, BellSouth’s  performance was

51
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58.53%. This measure was missed in both July and August because of

problems encountered in correcting service order errors in a timely manner.

General - Change Management

% Chanqe  Manaaement Documentation Sent On Time (F.10.3)  (July/Auoust)

Averaoe  Documentation Release Delav  Davs (F.10.5)  (July/Auaust)

Two of the four change management documentation letters issued in July and

one of the three letters issued in August 2001 were released with less than

the 30-day  benchmark window. All of these letters were, however, primarily

dealing with clarifications and information on existing documentation and/or

business rules and did not require CLEC coding changes.

General - New Business Requests

% Quotes Provided in 10 Business Days (F.11.2.1)  (June/July)

There were only two requests processed in June and three requests in July

2001 in sub-metric F.11.2.1.  Such a small universe does not provide a

conclusive benchmark comparison. BellSouth  met the benchmark for this

sub-metric in August 2001.

General - Orderinq

% Acknowledaement Messaqe Timeliness / EDI (F-1  2.1 .I) (Auoust)

In August 2001, BellSouth  returned almost 81,000 acknowledgement

messages within the 30-minute  benchmark period. With a 95% benchmark,
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almost 82,000 messages would need to meet the criteria. BellSouth  is

currently investigating this measure to determine the cause or causes for this

shortfall. BellSouth  met the retail analogue comparison for this sub-metric in

June and July 2001.

% Acknowledqement Messaqe  C o m p l e t e n e s s  / EDI (F.12.2.1)

(June/Julv/Auaust\

A Stability Plan to improve EDI availability has put into effect. This ptan

includes implementing both a manual application monitoring schedule (24 / 7)

and increased mechanized application alarms to more adequately monitor

and react to application outages. The database parameters have also been

adjusted to allow for maximum processing in the EDI system. In July 2001,

problems occurred on only 39 (0.05%) of the total 78,663 messages returned

in this sub-metric. BellSouth  failed to satisfy the completeness criteria for

only 302 of the 86,217 messages returned in August 2001.

1%

(June/Julv/Auaust\

BellSouth failed to deliver only 51 of the 127,390 messages in June, 485 of

the 194,073 messages in July and 20 of the 199,829 messages in August

2001 for this sub-metric. Analysis continues to identify any issues in this

process. However, such a small number of failed records have not revealed

any systemic process problems.
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D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS

As discussed in Checklist Item 2, Sections 8.2 and B-3  of Attachment IC

provide data for provisioning and maintenance & repair measures for

unbundled local loops.

For purposes of discussion in this checklist item, the local loop sub-metrics

have been separated into two mode-of-entry groups, xDSL and

SLML2/Digital.  The xDSL group includes xDSL  (ADSL, HDSL, UCL), ISDN

and Line Sharing sub-metrics. The SLl/SL2/Digital  group includes the design

and non-design 2-wire  analog loops, as well as the 2-wire  and 4-wire  digital

loop sub-metrics.

xDSL Group

I. Provisionina  Measures

The xDSL  group sub-metrics that did not meet the fixed critical value

comparison requirements for June, July and/or August 2001 are as follows:

Order Completion Interval / Line Sharing / < 6 Circuits / Non-Dispatch

16.2.1.7.3.2)  (June/Julv/Auqust)
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A root cause analysis for OCI for Non-Dispatch orders revealed that

8ellSouth was offering a 0 to 2-day  interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

inten/al  as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. However, due to problems

with the software load, it had to be removed. In addition to the appointment

interval issue, OCI is adversely affected by LSRs for which CLECs  request

inten/als  beyond the offered interval. When a CLEC requests an interval

beyond the available interval offered by BellSouth,  an I” code is entered on

the Service Order generated by BellSouth.  ‘I” coded orders are excluded

from the OCI metrics.

Held Orders / UNE ISDN  / e IO  Circuits / Facilitv  (8.2.3.6.1  .l) (Julv)

There were only two orders associated with this sub-metric in July 2001.

Such a small universe does not provide a statistically conclusive comparison

to the retail analogue. BeltSouth  met the retail analogue comparison for this

sub-metric in June  and August 2001.

% Jeooardies  - Mechanized / UNE ISDN  (8.2.5.6)  (June/Julv)

There were 88 jeopardies issued for the 250 orders issued in this sub-metric

in June and 15 jeopardies for the 70 orders issued in July 2001. All of these

were resolved prior to the due date and the scheduled installations were

5 5
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completed on time. BellSouth  met the retail analogue comparison for this

sub-metric in August 2001.

% Jeopardy Notice >=  48 Hours / xDSL (8.2.10.5)  (Auaust)

The calculations for this measure have been determined to be incorrect. The

coding change in the Sewice  Order Control System (SOCS) was

implemented in a September 2001 system update. The October data month

will be the first fuli month that the change will be in effect.

% Missed Installation Appointments / Line Sharino  / < 10 Circuits / Dispatch

(B.2.18.7.1 .I) (Julv)

There were only seven orders for this sub-metric in July 2001.  Such a small

universe does not provide a statistically conclusive comparison to the retail

analogue. BellSouth  met the retail analogue comparison for this sub-metric in

June and August 2001.

% Missed Installation ADDointments  / Line Sharina / c IO  Circuits / Non-

Dispatch (B.2.18.7.1.2)  (June/Auaust)

There was only one missed appointment for the 57 scheduled orders in this

sub-metric in June and one missed appointment for the one hundred twenty-

four scheduled orders in August 2001. There was no systemic problem

identified for the one missed appointment in either month. BellSouth met the

retail analogue comparison for this sub-metric in July 2001.
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% Provisionina Troubles within 30 Days / UNE ISDN  / < 10 Circuits /

Dispatch (8.2.19.6.1 .I  ) (June/July)

There were a total of 55 troubles reported for this sub-metric for the orders

that completed in the 30 days prior to June and 40 troubles reported for

orders that completed in the 30 days prior to July 2001. No systemic

installation issues were identified for any of these trouble reports. BellSouth

met the retail analogue comparison for this sub-metric in August 2001.

% Provisionino  Troubles within 30 Days / Line Sharina  / e 10 Circuits / Non-

Dispatch (B-2.1  9.7.1.2)  (July)

There were 9 troubles reported for this sub-metric for the 69 orders completed

in the 30 days prior to July 2001. An analysis of these reports did not reveal

any distinct patterns or systemic installation problems. BellSouth met the

retail analogue comparison for this sub-metric in June and August 2001.

2. Maintenance & Repair Measures

The xDSL group sub-metrics that did not meet the fixed critical value

comparison requirements for June, July and/or August 2001 are as follows:

% Missed Repair Appointments / UNE ISDN  / Dispatch (8.3.1.6.1)

[Julv/Auaust)
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BellSouth missed 14 of the 118 scheduled repair appointments in July and 17

of the 149 appointment scheduled for August 2001.  Factors contributing to

the missed appointments in both months included access issues, problems in

coordination of cooperative testing with CLECs,  cable and facilities problems,

etc. In August, 7 of the 17 trouble reports were due to a flooded remote

terminal site that could not be restored until flood water receded. Analysis of

the other orders did not reveal distinctive patterns or systemic issues.

% Missed Repair Appointments / ISON LOODS / Non-Dispatch (B.3.1.6.2)

(June/Auqust)

BellSouth missed three of the twenty-nine scheduled appointments for this

sub-metric in June and four of the ninety-six scheduled appointments in June

2001. There was no systemic problem found for the missed appointments in

either June or August. BellSouth  met the retail analogue comparison for this

sub-metric in July 2001.

% Missed ReDair  ADDointments  / Line Sharing / Dispatch (B.3.1.7.1)  (June)

There were only two scheduled appointments for this sub-metric in June

2001. Such a small universe does not provide a statistically conclusive

comparison with the retail analogue. BellSouth  met the retail analogue

comparison for this sub-metric in July and August 2001.
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% Missed Repair ADDointments  / Line Sharing  / Non-Dispatch (8.3.1  X2)

(June/Julv/Auaust)

BellSouth missed seven of the twenty-eight scheduled appointments for this

sub-metric in June, six of thirty-seven appointments scheduled in July and

eight of forty-seven appointments scheduled in August 2001.  An action plan

is being developed to cover central office technicians on proper handling of

Line Sharing troubles.

Customer Trouble ReDort  Rate / xDSL Loops  / Dispatch (B.3.2.5.1)

(June/July/Auaustl

A total of 84 troubles were reported for the 5,674 in service lines for this sub-

metric in June, 67 troubles for the 5,902 in service lines in July and 76

troubles for the 5,685 in service lines in August 2001. Both the CLECs and

BellSouth retail had 98% trouble free service for all in service lines in this sub-

metric in June, July and August. Even though the measurement indicated

that BeIlSouth  did not meet the retail analogue, both BeHSouth  and the

CLECs were being provided a high level of service for this sub-metric.

Customer Trouble  Report Rate / xDSL / Non-Dispatch (B.3.2.5.2)

(June/Auaust)

A total of 23 troubles were reported for the 5,674 in service lines for this sub-

metric in June and 21 troubles for the 5,685 lines in service in August 2001 =

Both the CLECs and BellSouth  retail had 99% trouble free service for ali in
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service lines in this sub-metric in both June and August. Even though the

measurement indicated that BellSouth  did not meet the retail analogue, both

BellSouth  and the CLECs were being provided a high level of service for this

sub-metric. BeltSouth  met the retail analogue comparison for this sub-metric

in July 2001.

Customer Trouble Report Rate / UNE ISDN  / Dispatch (8.3.2.6.1)

(June/Julv/Auoust)

Both the CLECs and BellSouth  retail had 98% trouble free service for all in

service lines in this sub-metric in June and July and 97% trouble free service

in August 2001. Even though the measurement indicated that BellSouth did

not meet the retail analogue, both BellSouth  and the CLECs were being

provided a high level of service for this sub-metric. BellSouth is developing

an action plan to improve circuit testing and turn-up documentation.

Customer Trouble Report Rate / Line Sharina / Dispatch (8.3.2.7.1)

(Julv/Auaust)

There were a total of 10 troubles reported for the 884 in service lines for this

sub-metric in July and 14 troubles reported for the 1,007 lines in service in

August 2001. Of the 10 troubles reported in July, 5 were closed as “no

trouble found.” With the exclusion of these reports, this sub-metric would

have met the retail analogue comparison for July. Of the 14 August trouble

reports, 4 (29%) were closed as “no trouble found.” There were no distinctive
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trends or systemic problems identified for any of the troubles reported for this

sub-metric. BellSouth  met the retail analogue comparison for this sub-metric

in June 2001.

Customer Trouble Reoort  Rate / Line Sharing / Non-Disoatch (8.3.2.7.2)

(June/July/Auqustl

There were a total of 28 troubles reported for the 807 in service lines for this

sub-metric in June, 37 troubles for the 884 in service lines in July and 47

troubles for the 1,007 in service lines in August 2001. Both the CLECs  and

BellSouth retail had greater than 97% trouble free service for all in service

lines in this sub-metric in June. An analysis of the July 2001 troubles for this

sub-metric revealed that 27 of the 37 troubles (73%) were closed as “no

trouble found.” With the exclusion of these reports, 98.8% trouble free

service was provided for the in service lines in this sub-metric. In August, 30

of the 47 troubles (64%) were closed as “no trouble found.” Even though the

measurement indicated that BellSouth  did not meet the retail analogue, both

BellSouth and the CLECs  were being provided a high level of service for this

sub-metric.

Maintenance Averaae Duration / UNE ISDN  / Disoatch  (8.3.3.6.1)

(Julv/Auaust)

BellSouth missed this sub-metric for July 2001 with an average duration of

11.22 days as compared to 8.03 days for the retail analogue. In August 2001,
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BellSouth again missed the retail analogue comparison, but the average

durations were reduced to 10.92 days for CLECs  compared to 7.49 days for

the retail analogue. Factors contributing to the longer interval maintenance

orders in both months included access issues, problems in coordination of

cooperative testing with CLECs,  cable and facilities problems, etc. In August,

7 of the orders had longer durations due to flooded remote terminal facilities.

Restoration work on those facilities could not begin until flood water receded

and the facilities dried. Analysis of the remaining orders did not reveal

distinctive patterns or systemic issues. BellSouth  is ptacing  additional focus

on ISDN  orders in scheduling and prioritizing maintenance activities.

Maintenance Average Duration / UNE ISDN  / Non-Dispatch (B.3.3.6.2)

(June/July)

There were a total of 29 troubles reported for this sub-metric in June 2001.

BellSouth  missed this sub-metric for July 2001 with an average duration of

5.59 days as compared to 3.48 days for the retail analogue. Two orders in

July had significantly longer durations than the other orders, which increased

the average for the entire sub-metric. BellSouth  is placing additional focus on

ISDN  orders in scheduling and prioritizing maintenance activities. BellSouth

met the retail analogue comparison for this sub-metric in August 2001.

% ReDeat  Troubles within 30 Davs / UNE ISDN  / Non-DisDatch  (8.3.4.6.2)

(Julv)

6 2



2

3

4

5

6

7

a

9

IO

11

12

13

14

15

16

17

ia

19

20

21

22

23

Exhibit August PM Data
October 24, 2001

In July 2001, 29 of the 76 trouble reports were repeat reports. No systemic

problems were identified for any of these reports. BellSouth  met or exceeded

the retail analogue for this sub-metric in June and August 2001.

% Repeat Troubles within 30 Davs / Line Sharing / Dispatch (8.3.4.7.1)

(Julv/Auqust\

There were only ten trouble reports for this sub-metric in July and fourteen

reports in August 2001. The small universe for this sub-metric does not

provide a statistically conclusive comparison to the retail analogue.

% Repeat Troubles within 30 Davs / Line Sharing / Non-Dispatch (8.3.4.7.2)

(June/Julv/Auaust)

Sixteen of the twenty-eight reports filed in this sub-metric in June, fifteen of

the thirty-seven reports for July and twenty-three of the forty-seven reports for

August 2001 were repeat reports, In July, eleven of the fifteen repeat reports

(73%) were closed as “TOWFOK.” In August, all 23 of the trouble reports

were from one CLEC, and 19 of the 23 reports (83%) were closed as

“TOWFOK.” With the exclusion of these reports, BellSouth  would have met

the retail analogue comparison for this sub-metric in both July and August.

% Out of Service > 24 hours / UNE ISDN  / Dispatch (B.3.5.6.1) (Julv/Auqust)

Factors contributing to the longer interval maintenance orders in both July

and August 2001 included access issues, problems in coordination of
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cooperative testing with CLECs,  cable and facilities problems, etc, In  August,

7 of the I7 long duration troubles were due to flooding of remote terminal

facilities. Restoral  of service could not begin until flood water receded and

the remote terminals dried. Analysis of the remainder of the orders did not

reveal distinctive patterns or systemic issues.

% Out of Sewice  > 24 hours / UNE ISDN  / Non-Dispatch (B.3.5.6.21

(June/Auaust)

In June, there were three troubles out of the twenty-nine reports that were out

of service greater than 24 hours. In August 2001, four out of ninety-six total

trouble reports were out of service longer than 24 hours. No systemic

maintenance problems were identified for the small number of orders out of

service in this sub-metric. BellSouth  met the retail analogue comparison for

this sub-metric in July 2001.

SLI/SL2/Diaital  LOOO  Group

1 l Provisioniiw Measures

The SLl/SL2/Digital  Loop group sub-metrics that did not meet the fixed

critical value comparison requirements for June, July and August 2001 are as

follows:

Order Completion Interval COCI)
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A root cause analysis for Ccl for Non-Dispatch orders revealed that

BellSouth was offering a 0 to 2-day  interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. l-lowever,  due to problems

with the software load, it had to be removed. In addition to the appointment

interval issue, OCI is adversely affected by LSRs  for which CLECs  request

intervals beyond the offered interval. When a CLEC requests an interval

beyond the available interval offered by BellSouth,  an I” code is entered on

the Service Order generated by BellSouth.  “L” coded orders are excluded

from the OCI  metrics.

Order Completion Interval  / 2w Analoq  Loop Desiqn / < IO  Circuits / Dispatch

(8.2.1.8.1  .l) (June/Auoust)

There were a total of 340 completed orders in this sub-metric in June and 175

orders completed in August 2001.  A detailed analysis indicated that 37 of the

340 orders for June and 17 of the 175 orders for August had intervals that

were longer than the due date calculator system would have assigned and

should have been given an “L  Code” for extended interval. When an LSR is

received, the due date calculator determines what the current available

interval for that product is, based on the available resources from Network. If

the CLEC requests a longer interval (“extended interval”), the order is given

an “L  Code” and excluded from the OCI measurement. BellSouth  continues

6 5
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to work to lower the interval for this sub-metric to meet the “3 day” interval

ordered for the POTS type retail analogue services in Florida. The current

standard interval for this sub-metric is four business days. BellSouth  met the

retail analogue comparison for this sub-metric in July 2001.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Order Completion Interval / 2w Analoo  Loop Non-Design / c 10 Circuits /

Dispatch In (B.2.1.9.1.4) (Julv)

There were only seven orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. There was no CLEC activity for this sub-

metric in June 2001 n BellSouth  met the retail analogue comparison for this

sub-metric in August 2001.

Order Completion Interval / 2w Analoo  Loop w/lNP Non-Design / c 10 Circuits

/ Dispatch In  (B.2.1 .I 1 .I  .4)  (Julvl

There were only two orders for this sub-metric in July 2001. The small

universe for this sub-metrid  does not provide a statistically conclusive

comparison to the retail analogue. There was no CLEC activity for this sub-

metric in June 2001.  BellSouth  met the retail analogue comparison for this

sub-metric in August 2001.

Order Completion Interval / 2w Analoa  Loop w/LNP Desion  / < 10 Circuits /

Dispatch (B.2.1 .I 2.1 .I  ) (June/Julv/Auoustl

6 6
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There were a total of 236 orders that completed for this sub-metric in June,

223 completed in July and 255 orders completed in August 2007. A detailed

analysis indicated a significant number of orders with customer requested

extended intervals were not “L  coded” and should have been excluded from

the measurement. BellSouth  continues to work to lower the interval for this

sub-metric to meet the “3 day” interval ordered for the POTS type retail

analogue sewices  in Florida. The current standard interval for orders in this

sub-metric is four days as indicated by the interval for the retail analogue.

Order Completion Interval / 2w Analoq  Loop w/LNP Non Desiqn / e IO

C i r c u i t s /

There were a total of 7 78 orders that completed for this sub-metric in June

2001. BellSouth  continues to work to lower the interval for this sub-metric to

meet the “3 day” interval ordered for the POTS type retail analogue services

in Florida. The current standard interval for this sub-metric is four days as is

indicated by the interval for the retail analogue. BellSouth met the retail

analogue comparison for this sub-metric in July and August 2001.

Order Completion Interval / 2w Analorr  Loor, w/LNP Non Desiqn / c 7 0

Circuits / Dispatch In (8.2.1  .13.7.4)  (June)

BellSouth  was offering a 0 to Z-day interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. BellSouth  applied a temporary fix at the end

6 7
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of June to correct this issue, There was no CLEC activity for this sub-metric

in either July or August 2001.

Order Completion Interval / 2w Analog Loop w/LNP Non Design / >=  IO

Circuits / Dispatch In (6.2.1.13.2.4)  (June)

There were only two orders for this sub-metric in June 2001. This small

7

8

9

10

If

universe does not provide a statistically conclusive comparison with the retail

analogue. There was no CLEC activity for this sub-metric in either July or

August 2001.

The remainder of the provisioning measures that did not meet the retail

analogue for provisioning is as follows:12

13

14

15

16

17 :\

18

19

20

21

22

Held Orders / 2w Analog Loop Design  / c 10 Circuits / Facilitv  (B.2.3.8.1 .l 1

(June)

There were a total of three held orders for this sub-metric in June 2001. This

small universe does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in July and August 2001.

Held Orders / 2w Analoq  Loo0 w/LNP Desion  / e 10 Circuits / Facility

(8.2.3.12.1.  I ) (June)

6 8
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There were a total of two held orders for this sub-metric in June 2001. This

small universe does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in July and August 2001.

Held Orders / 2w Analoq Loop w/LNP Desiqn / >=  IO Circuits / Facilitv

(B.2.3.12.2.1)  (Auqust)

There was only one order associated with this sub-metric in August 2001 I

The small universe size for this sub-metric does not provide a statistically

conclusive comparison to the retail analogue. There was no CLEC activity for

this sub-metric in June 2001. BellSouth  met the retail analogue comparison

for this sub-metric in July 2001.

Held Orders / Diqital Loop >=  DSl / c.  10 Circuits / Facilitv  (8.2.3.19.1  .I  1

(Auqust)

There was only one order associated with this sub-metric in August 2001.

The small universe size for this sub-metric does not provide a statistically

conclusive comparison to the retail analogue. There was no CLEC activity for

this sub-metric in June 2001. BellSouth  met the retail analogue comparison

for this sub-metric in July 2001.

% Jeopardies / 2w Analoq Loop Desiqn (8.258) (June/Julv/Auqust)

6 9
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In June 2001, there were a total of 108 jeopardies issued for the 383 orders

that were scheduled for this sub-metric. All but 26 of the orders were worked

as scheduled, with only 2 resulting in held orders that were resolved within an

average of less than 28 days. In July 2001, there were a total of 29

jeopardies issued for the 128 orders that were scheduled for this sub-metric.

All but 3 of the jeopardies were resolved and the orders were worked as

scheduled. None of the 3 missed appointments in this sub-metric resulted in a

held order in July. In August 2001 j there were a total of 37 jeopardies issued

for the 291 orders that were scheduled for this sub-metric. All but 10 of the

jeopardies were resolved prior to the due date and the orders worked as

scheduled. None of these jeopardies or missed appointments resulted in held

orders in August.

% Jeopardies / 2w Analoa Loop Non-Desiqn (B.2.5.9) (June/Julv/Auqust)

There were a total of 61 jeopardies issued for the 332 orders that were

scheduled for this sub-metric in June 2001. While the data indicates that

BellSouth  placed a higher percentage of CLEC orders in jeopardy status, all

but 10 of the orders which were placed in jeopardy were actually worked on

time as indicated by the fact that there were only 10 missed installation

appointments for this sub-metric in June 2001. None of the 10 missed

appointments in this sub-metric resulted in a held order in June. In July 2001,

there were a total of 44 jeopardies issued for the 431 orders that were

scheduled for this sub-metric. All but 21 of the jeopardies were resolved and
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the orders were worked as scheduled. Only 1 of the 21 missed appointments

in this sub-metric resulted in a held order that was resolved and completed in

7 days. In August 2001, there were a total of 49 jeopardies issued for the 620

orders that were scheduled for this sub-metric. All but 16 of the jeopardies

were resolved and the orders were worked as scheduled. Only 3 of the 16

missed appointments in this sub-metric resulted in held orders that were

resolved and completed in an average of 3.33 days.

% Jeopardies / 2w Analoa  Loop w/lNP Non-Design (B.2.5.11) (June)

There was only one order placed in jeopardy out of the seven installation

appointments in this sub-metric scheduled for June 2001.  This small universe

does not provide a statistically conclusive comparison with the retail

analogue. There was no activity for this sub-metric in July 2001.  BellSouth

met the retail analogue comparison for this sub-metric in August 2001.

% Jeopardies / Digital  Loop >=  DSf (B.2.5.19)  (Julv/Auaust)

There were a totat of 60 jeopardies issued for the 88 installation appointments

that were scheduled for this sub-metric in July and 65 jeopardies for the 157

appointments scheduled for August 2001 q While the data indicates that

BellSouth placed a higher percentage of CLEC orders in jeopardy status, all

but 19 of the orders that were placed in jeopardy in July and all but 17 of the

jeopardy orders in August were actually worked on time. Of the 19 missed

appointments in July, only 3 resulted in held orders. All of the 3 orders were

7 1
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completed within an average of less than 13 days. Qf the 17 missed

appointments in August, only 1 resulted in a held order that was completed

within IO days. BellSouth  met the retail analogue comparison for this sub-

metric in June 2001.

% Jeopardv Notices issued >=  48 Hours / 2w Analoa Loop Non-Design

(B.2.10.9)  (Julv/Auqust)

% Jeopardy  Notices issued >= 48 Hours / 2w Analoq  Loop w/LNP Design

(B.2.10.12)  (July/August)

% Jeopardv Notices issued >=  48 Hours / 2w Analoq  Loop w/LNP Non

Des&n  (8.2.10.13)  (June/July/August)

% Jeopardy Notices issued >=  48 Hours / Dioital  Loop c DSI (B.2.10.18)

(Auoust)

The calculations for this measure have been determined to be incorrect. The

coding change in the Service Order Control System (SOCS) was

implemented in a September 2001 system update. The October data month

will be the first full month that the change will be in effect.

% Missed Installation ADDointments  / 2w Analoa Loop Non-Desian / >=  IO

Circuits / Disoatch  (8.2.18.9.2.1)  (Julvl

There were only eight orders associated with this sub-metric in July 2001.

The small universe size for this sub-metric, does not provide a statistically

7 2
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conclusive comparison to the retail ana,logue. BellSouth  met the retail

analogue comparison for this sub-metric in June and August 2001.

% Provisionino  Troubles w/i 30 Davs / 2w Analog Loop Desion  / c 10 Circuits

/ Dispatch (B.2.19.8.1.1)  (Auoust)

In August 2001, there were 21 troubles reported for the 224 orders completed

in the prior 30 days. Five of the twenty-one troubles were closed as “no

trouble found.” An analysis of the remainder of the troubles revealed no

specific patterns or trends.

% Provisioning Troubles w/i 30 Davs / 2w Analocl  Loop Design / >=  10

Circuits / Dispatch (B.2.19.8.2.1)  (June)

There were only three troubles reported for the nineteen orders that

completed in the previous 30 days to June 2001 for this sub-metric. This

small universe does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in July and August 2001.

% Provisionina  Troubles w/l  30 Davs / 2w Analoo  Loop w/LNP Desian / c IO

Circuits / Dispatch (B.2.19.12.l  .l) (Mav/JuneI

There were a total of 176 trouble reports for the 1,776 orders that completed

in the 30 days prior to May 2001 l A detailed analysis indicated that 78 of the

reports were closed with no trouble found, which had minimal impact on the
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end-user customer. In June 2001, there were a total of 153 trouble reports for

the 1,548 orders that completed in the 30 days prior to June 2001. A detailed

analysis indicated that 49 of the reports were closed with no trouble found,

which had minimal impact on the end-user customer. BellSouth  met the retail

analogue comparison for this sub-metric in July and August 2001.

% Provisioninq Troubles w/i 30 Days / 2w Analoq Loop w/LNP Desiqn / >=  IO

Circuits / Dispatch (B.2.19.12.2.1) (June)

There were a total of 3 trouble reports for the 16 orders that completed in the

30 days prior to June 2001. No systemic issues have been found for the

reports in this sub-metric in June. BellSouth  met the retail analogue

comparison for this sub-metric in July and August 2001.

% Provisioninq Troubles w/i 30 Days / Diqital  Loops e DSl / c 10 Circuits /

Dispatch (B-2.1  9.18.1  .I) (June/July/Auqustl

There were a total of 55 troubles reported for this sub-metric for the 527

orders that completed in the 30 days prior to June, 59 troubles reported for

the 813 orders that completed in the 30 days prior to July and 47 troubles

reported for the 901 orders that completed in the 30 days prior to August

2001. Analysis of the trouble reports indicates that a significant portion were

closed as “no trouble found.” BellSouth  is currently investigating this sub-

metric, There are no troubles indicated for the retail analogue for this sub-

74
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metric in either June or July and less than 1% for August, which is also being

reviewed.

% Provisioninq  Troubles within 30 Days / Digital  LOODS >=  DS7  / c 7 d Circuits

/ Dispatch (8.2.19.19.7  .I) (June/Julv/Auaust)

There were a total of 57 troubles reported for this sub-metric for the 770

orders that completed in the 30 days prior to June, 26 troubles reported for

the 222 orders that completed in the 30 days prior to July and 19 troubles

reported for the 236 orders that completed in the 30 days prior to August

2007. BellSouth  is currently investigating this sub-metric. There are no

troubles indicated for the retail analogue for this sub-metric in June, July or

August, which is also being reviewed.

Average Completion Notice Interval / 2w Analog Loop Deskan / c 10 Circuits /

Dispatch (8.2.21.8.1  .l ) (June/Julv/Auaust)

Averaae  Completion Notice Interval / 2w Analog Loop Design / >= 10 Circuits

/ Dispatch (8.2.21,8.2.1)  (June/Julvl

Averaqe  Completion Notice Interval / 2w Analog LOOP w/LNP DesiQn / < 10

Circuits / Dispatch (B.2.21.7 2.7 -1) (June/July/August)

Averacre Completion Notice Interval / 2w Analoa LOOP w/LNP Non-Desian / c

10 Circuits / Dispatch (8.2.21  .I 3.1.1) (June/Julv/Auaust)

Average Completion Notice Interval / 2w Analog LOOP w/LNP Non-Design /

>=  IO  Circuits / Dispatch (B.2.21 .I  3.2.1)  (June/Julvl

7 5
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The root cause analysis of these measures indicated that the only differences

between the performance between BellSouth  retail and CLECs are the

mismatches found when the orders are compared with the original LSRs.

The start of the completion interval is the point at which the technician

completes the order, and the interval ends when the completion notice is

sent. Any change to a name, number of items, etc., occurring during the

provisioning process will generate inconsistencies with the original LSRs  that

must be resolved before a final completion notice can be sent. Any time to

resolve these inconsistencies with the original LSRs  is included in the

average. Because of numerous CLEC changes and order updates,

mismatches on CLECs orders exceed those for BellSouth  retail orders.

Combining this with the smaller base for the CLECs’ measurement raises the

average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion

issues that are required. Providing specific training and dedicating personnel

to this task should reduce the difference between the CLEC and retail

analogue results.

2. Maintenance & Repair Measures

The SLl/St2/Digital  Loop group sub-metrics that did not meet the fixed

critical value comparison requirements for June, July and/or August 2001 are

as follows:

7 6



2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit August PM Data
October 24, 2001

% Missed Repair Appointments / 2W Analoq Loop Non Desiqn / Dispatch

(8.3.1.9.1)  (Auqust)

There were a total of 128 missed appointments out of the 842 scheduled for

this sub-metric in August 2001. A significant cause for the missed

appointments in August was found to be wet or damaged cable facilities.

BellSouth is refocusing on its existing cable damage prevention plan.

BellSouth met or exceeded the retail analogue for this sub-metric in June and

July 2001.

% Repeat Reports w/i 30 Davs / 2W Analoq  Loop Desiqn / Non-Dispatch

(8.3.4.8.2)  (Julv)

There were a total of 299 trouble reports of which 79 were repeats in this sub-

metric for July 2001. Eighteen of the repeat reports were closed as “no

trouble found.” With the exclusion of these reports, this sub-metric would

have met the retail analogue comparison for July. BellSouth  met the retail

analogue comparison for this sub-metric in June and August 2001.

% Repeat Reports w/i 30 Davs / 2W Analoa  Loop Non-Design / Non-Dispatch

(B.3.4.9.2) (June)

In June 2001, there were a total of 96 troubles for this sub-metric, with 69 of

them being repeat reports. A detailed analysis has identified 63 of the 67

repeats to be from the third party test CLEC. The exclusion of the third party

tests reports from this sub-metric would meet or exceed the retail analogue
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for June. BellSouth  met the retail analogue comparison for this sub-metric in

July and August 2001.

Out of Service > 24 hours / 2w Analoo  Loop Non-Des&r  / Non-Dispatch

(B.3.5.9.2) (June)

There were a total of 30 out of service troubles reported for this sub-metric in

June 2001 with 5 being longer than 24 hours. No systemic issues were

identified for these 5 reports in June. BellSouth  met the retail analogue

comparison for this sub-metric in July and August 2001.

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT

The sub-metrics that did not meet the retail analogue in June, July and

August 2001 associated with Checklist Item 5 are as follows:

% Provisioning Troubles w/i 30 Davs / Local Interoffice Transport / c 10

Circuits / Dispatch (B-2.1  9.2.1  .I) (Auqust)

There was only 1 trouble reported for this sub-metric for orders that were

completed in the 30 days prior to August 2001. The small universe for this

sub-metric does not provide a statistically conclusive comparison to the retail

analogue.

Maintenance Averaqe  Duration / Local Interoffice Transport / Non-Dispatch

(B.3.3.2.2) (June/Julv/Auaust)

78
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There were only three troubles reported in this sub-metric for June, eight

Itroubles reported in July and four troubles reported in August 2001. This smal

universe does not provide a statistically conclusive comparison with the retai

analogue.

I

% Repeat Troubles w/i 30 Davs / Local Interoffice Transport / Non-

Dispatch (B-3.4.2.2) (June)

There were only three troubles reported for this sub-metric for June 2001.

This small universe does not provide a statistically conclusive comparison

with the retail analogue. BellSouth  met the retail analogue comparison for

this sub-metric in July and August 2001.

F. CHECKLIST ITEM 6 - UNBUNDLED LOCAL SWITCHING

The data in these measures indicate that BellSouth  met the

benchmark/analogue  requirements for all measurements in Checklist Item 6

for June, July and August 2001.

G. CHECKLIST ITEM 7a - 911 AND E911 SERVICES

H. CHECKLIST ITEM 7b - DIRECTORY ASSISTANCE/OPERATOR

SERVICES

As indicated in Attachment lC, Sections F.6, F.7 and F.8, BellSouth  met the

benchmark/analogue  requirements of Checklist Items 7a and 7b in June, July

7 9
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and August 2001. Even though BellSouth  tracks and reports these

measures, the processes used in providing these services are designed to

provide parity for all users.

I. CHECKLIST ITEM 10 - ACCESS TO DATABASES AND ASSOCIATED

SIGNALING

BellSouth  made all four of the four sub-metrics associated with this checklist

item in June, two of the four sub-metrics in July and two of four in August

2001. See items F.13.2.1  through F.13.3  in Attachment 1 C for further details.

The items that did not meet the appropriate benchmark in July and/or August

2001 are as follows:

% Update Accuracv  / LIDB  (F.13.2.1) (Julv)

The results in this sub-metric are based on a statistical sample of LSRs and

service orders which are manually checked for the accuracy of information

that impacts the LIDB  database. The July 2001 results were based on a

sample size of 59 orders, of which 9 orders were found to contain errors.

BellSouth  has refocused its effort on all LSRs  processed in the partial

mechanized and manual categories to eliminate basic errors made by the

representatives that should meet the benchmark for this sub-metric.

BellSouth  met the benchmark for this sub-metric in June and August 2001.
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% NXXs  / LRNs Loaded bv LERG Effective Date (Recrion)  (F.13.3)

(JuWAuaust)

The measure indicated that in July, 152 of the 153 NXXs  were loaded by their

effective date for the entire BellSouth  region, and in August 23 of 24 NXXs

were loaded by their effective dates. Neither of the NXX load date misses in

July and August were associated with Florida activity. BellSouth met the

benchmark for this sub-metric in June 2001.

J.  CHECKLIST ITEM  11 - NUMBER PORTABILITY

All the measurements in this Checklist Item were met or exceeded for June,

July and/or August 2001 except for the following:

Order Completion Interval / LNP (Standalone)) / e 10 Circuits / Non-Dispatch

(B,2.1  .I 7.1.2)  (June)

The unadjusted order completion interval was 1.58 days compared to the

retail analogue of 0.85 days in June 2001. A root cause analysis for OCI for

non-dispatched orders revealed that BellSouth  was offering the same interval

as “dispatched” orders. An interim solution for this problem, a modification to

the due date calculation process was installed at the end of June. In addition

to the appointment interval issue, OCI is adversely affected by LSRs for which

CLECs  request intervals beyond the offered interval. When a CLEC requests

an interval beyond the available inten/al  offered by BellSouth, an “L” code is

entered on the Service Order generated by BellSouth.  “L” coded orders are

8 1
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excluded from the OCl metrics. BellSouth  met the retail analogue

comparison for this sub-metric in July and August 2001.

Order Completion Interval / LNP (Standalone)) / >=I  0 Circuits / Non-Dispatch

(B.2.1.17.2.2)  (June)

In June 2001, there were only seven orders in this sub-metric. This small

universe does not provide a statistically conclusive comparison with the retail

analogue. BellSouth  met the retail analogue comparison for this sub-metric in

July and August 2001.

% Missed Installation Appointments / LNP (Standalone) / < IO Circuits / Non-

Dispatch (B-2.1  8.17.1.2)  (June/Julv)

BellSouth missed only 16 of the 7,615 scheduled appointments in this sub-

metric for June, missed only 6 of the 2,569 scheduled appointments in July

and missed only 9 of the I,71  5 appointments scheduled in August 2001.

BellSouth met over 99% of the scheduled appointments for both retail and the

CLECs  in this sub-metric for June, July and August. When BellSouth

provisions high quality service coupled with very large universe sizes, it can

cause an apparent out of equity condition from a quantitative viewpoint. In

these cases, there is very little variation and the universe size is so large that

the Z-test becomes overly sensitive to any difference. In other words, the

statistical test shows that the measurement does not meet the fixed critical

value when compared with the retail analogue, but BellSouth’s  actual

8 2
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performance for both CLECs and its own retail operations is at a very high

level - in this case over 99%. From a practical point of view, the CLECs’

ability to compete has not been hindered even though the statistical results

may technically show that BeltSouth  failed to meet the benchmark/analogue.

Averaoe  Completion Notice Interval / LNP (Standalone) / e 10 Circuits / Non-

Dispatch (8.2.21  .I  7.1.2) (June/July/August)

Averaae  Completion Notice Interval / LNP(Standatone)  / >=  10 Circuits /

Dispatch (B.2.21 .I  7.2.1) (July)

Average  Completion Notice Interval / LNP(Standatone)  / >=  IO  Circuits / Non-

Dispatch (B.2.21 .I 7.2.2) (Auoust)

The root cause analysis of these measures indicated that the only differences

between the performance between BeltSouth  retail and CLECs are the

mismatches found when the orders are compared with the original LSRs.

The start of the completion interval is the point at which the technician

completes the order, and the interval ends when the completion notice is

sent. Any change to a name, number of items, etc., occurring during the

provisioning process will generate inconsistencies with the original LSRs that

must be resolved before a final completion notice can be sent. Any time to

resolve these inconsistencies with the original LSRs  is included in the

average. Because of numerous CLEC changes and order updates,

mismatches on CLECs orders exceed those for BellSouth retail orders.

Combining this with the smaller base for the CLECs’ measurement raises the

8 3
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average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion

issues that are required. Providing specific training and dedicating personnel

to this task should reduce the difference between the CLEC and retail

analogue results.

Disconnect Timeliness / LNP / < 10 Circuits (B.2.31.1 I (June)

The Disconnect Timeliness measure is supposed to track the time it takes to

disconnect a number in the central office switch after the message has been

received from the Local Number Portability (LNP) Gateway that it is ready.

However, this measurement does not track the relevant time to perform this

function.

On a great majority of LNP orders, BellSouth  creates what is referred to as a

“trigger” in conjunction with the order. This trigger gives the end user

customer the ability to make and receive calls from other customers who are

served by the customer’s host switch at the time of the LNP activation This

ability is not dependent upon BellSouth  working a disconnect order in the

central office switch. In other words, when a trigger is involved, an end user

customer can receive calls from other customers served by the same host

switch before the disconnect order is ever worked.
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As it currently exists, Performance Measure P-13 does not recognize the

importance of triggers and their effect on the LNP process. Rather, the

current measure calculates the end time of the LNP activity as the processing

of the actual disconnect order in the host switch, even though,’ from a

customer’s perspective, this activity is totally meaningless on most LNP

orders. It is the activation of the LNP and the routing function accomplished

by the LSMS that ultimately determines whether the end user is back in full

service and is able to make and receive calls when a trigger is used in porting

a telephone number. So, while BellSouth  may be missing this measure, the

actual impact on CLECs  and their end users, for a great majority of the orders

is minimal, or nonexistent. The Georgia PSC is currently evaluating a change

in this measure that more accurately reflects the LNP process and its impacts

on end users, and, therefore, the measurements will be shown blank until a

resolution is reached on this issue.

K. CHECKLIST ITEM  14 - RESALE

BellSouth  has met or exceeded the benchmarks/analogues  for 89% of the

174 resale metrics for the month of June, for 88% of the 201 metrics in July

and for 87% of the 191 metrics in August 2001. The details are delineated in

Attachment 1 C, Items A.1 .I  .l through A.4.2.

For the three-month period, June through August 2001, there were 147 sub-

metrics in the Resale measurements for which there was CLEC activity in all
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three months and were compared to retail analogues or benchmarks. Of

those 147 sub-metrics, 137 sub-metrics (93%) met the retail

analogue/benchmark  comparisons in at least two of the three months.

1. Resale Orderinq  Measures

Reject Interval

During the month of June 2001, there were 11,226 rejected LSRs,  either

mechanically or manually processed, with 94% meeting the benchmark. The

benchmark for electronic rejects is 97% within 1 hour. 52% of all orders were

processed electronically, and 96% met the 1 -hour benchmark. In July 2001,

there was a total of 12,088 resale LSRs  rejected, with 97% meeting the

relevant benchmark or retail analogue. Of the 12, 088 rejected LSRs,  52%

were processed electronically with 96% of them meeting the 1 -hour

benchmark interval. In August 2001, there was a total of 16,628 resale LSRs

rejected, with 94% meeting the relevant benchmark or retail analogue. Of

the 16,628 rejected LSRs,  61% were

them meeting the l-hour benchmark

A.l.4 through A.l.8 for further details.

processed electronically with 92% of

interval. See Attachment lC, Items

FOC Timeliness

For the month of June 2001, BellSouth  processed approximately 45,530

Resale LSRs in Florida and met the relevant benchmark on 96% of all FOCs.

Of the 45,530 LSRs,  32,724 were fully mechanized with 98% meeting the 3-
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hour benchmark, clearly exceeding the 95% target. In  July, BellSouth  issued

FOCs  for 45,994 resale LSRs  and met the relevant benchmark for 98% of

them. Of the 45,995 FOCs  returned, 32,639 were fully mechanized with 99%

meeting the 3-hour benchmark interval. In August, BellSouth  issued FOCs

for 53,972 resale LSRs  and met the relevant benchmark for 98% of them. Of

the 53,972 FOCs  returned, 41,729 were fully mechanized with 98% meeting

the 3-hour  benchmark interval. See Attachment 1 C, Sections A.l.9  through

A.1 .I  3 for further details.

The Ordering sub-metrics for which BellSouth  did not meet the

benchmarks/analogues for June, July and/or August 2001 were:

Reiect  Inten/al  / Residence / Electronic (A.l.4.1 I (June/JuIv/AuQust)

The current benchmark for this sub-metric is >=  97% within one hour. In June

2001, there were 5,285 LSRs rejected for this sub-metric with 5,037 or 95%

meeting the one-hour benchmark. In July, BellSouth  met the one-hour

benchmark for 96% of the 5,799 rejected LSRs  in this sub-metric. In August

2001, there were 8,815 of the 9,536 total rejected LSRs that met the

benchmark interval. BellSouth  is conducting a detailed root cause analysis of

the process for electronic ordering. This analysis addresses the ordering

systems (EDI,  TAG, and LENS) used by the CLECs  and the back-end legacy

applications, such as SOCS, that are accessed by the ordering systems.
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Thus far, the analysis has determined that many of the LSRs  that did not

meet the one-hour benchmark were issued between 1 I:00 p.m. and 4:30  a.m.

Between these hours the system is unable to process LSRs  because some of

the back-end legacy systems are out of service. Such hours should be

excluded from the measurement. BellSouth  is currently reviewing the

scheduled down time for all systems and how that down time affects the

ordering capability of the CLECs.  An analysis of the July 2001 rejected LSRs

for this sub-metric revealed that 66% of the rejects missing the benchmark

interval were processed during this period. Excluding these rejects from the

total, this sub-metric would have met the benchmark, with 98.64% of the

remaining rejects meeting the one-hour interval.

With the implementation of May data BellSouth  was directed to change the

time stamp identification for the start and complete times of the intewal for

this measurement from the Local Exchange Ordering (LEO) System to the

CLEC ordering interface system (TAG or EDI).  With this change BellSouth

was unable to identify multiple issues of the same version of the LSRs  that

may be rejected (fatal rejects), which should be excluded from the

measurement. If there are multiple issues of the same version, the measure

currently calculates the interval from the initial issue to the final issue of the

LSR returned to the CLEC, Reject or FOC. Consequently, BellSouth’s

performance level is inappropriately understated. BellSouth  is currently

working to determine a fix for this issue.
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Reject Interval / Business / Electronic (A.f.4.2) (Auaust)

The current benchmark for this sub-metric is >=  97% within one hour. There

were 643 LSRs  rejected in this sub-metric in August 2001 with 596 or 93%

meeting the one hour benchmark. BellSouth  is conducting a detailed root

cause analysis of the process for electronic ordering. This analysis

addresses the ordering systems (EDI,  TAG, and LENS) used by the CLECs

and the back-end legacy applications, such as WCS,  that are accessed by

the ordering systems. For further information see the explanation included

with the electronic reject interval measurement, item A.1 -4.1.  BellSouth  met

or exceeded the benchmark for this sub-metric in June and July 2001.

Reiect Interval / PBX / Electronic (A.l.4.4) (Auaust)

There was only one LSR rejected for this sub-metric in August 2001. The

small universe size for this sub-metric does not provide a conclusive

benchmark comparison. There was no CLEC activity for this sub-metric in

either June or July 2001.

Reiect Interval / PBX / Partiallv  Electronic (A.1.6.4/A.1.7.4)  (Auaustl

There were only two LSRs  rejected for this sub-metric in August 2001. The

small universe size for this sub-metric does not provide a conclusive

benchmark comparison. There was no CLEC activity for this sub-metric in

either June or July 2001.
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Reject Interval / Centrex  / Manual (A.l.8.5) (June)

There were only two orders in this sub-metric for June 2001 with BellSouth

meeting the benchmark for one of them. Such a small universe does not

produce a statistically conclusive benchmark comparison. BellSouth met or

exceeded the benchmark for this sub-metric in July and August 2001.

FOC Timeliness / PBX / Partial Electronic (A.1 .I  1.4/A.l  .12.4) (Julv/Auoust\

There were only four orders for which FOCs  were returned in this sub-metric

in July and only one such order in August 2001.  Such a small universe does

not provide a conclusive benchmark comparison.

FOC Reiect & Response Completeness / Residence / Electronic (A.1 .I 4.1)

(Julv)

FOC Reiect & Response Completeness / Business / Electronic (A.1 .I 4.2)

{June/&Iv)

FOC Reject  & Response Completeness / PBX / Electronic (A.1 .14.4)

(June/Julv)

FOC Reiect & Response Completeness / PBX / Partial Electronic (A.1 .I  5.4)

(Aucrust)

FOC Reiect & Response Completeness / Residence / Manual (A.1 .16.1)

Ijune/Julv/Aucrust\
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FOC Reiect & Response Completeness / Business / Manual (A.1 .16.2)

(June/Auwst)

FOC Reject & Response Completeness / Desiqn  (Specials) / Manual

IA.1  .16.3)  (June/Auaust)

FOC Reject & Response Completeness / PBX / Manual (A.1 .16.4)

jJune/Julv/Auwst)

FOC Reiect & Response Completeness / PBX / Manual (A.1 -16.6) (June)

FOC Reiect & Response Completeness (Multiple Responses) / Residence /

Pattiatlv Electronic (A.1 .I  8.1) (Auaust)

FOC Reject & Response Completeness (Multiple Responses) / Business /

Partiallv Electronic (A.l.18.2) (June/Julv/Auaust)

FOC Reiect & Response Completeness (Multiple Responses) / PBX /

Partiallv  Electronic (A.1 .I  8.4) (June/Auaust)

FOC Reject & Response Completeness (Multiple Responses) / Residence /

Manual (A.1 .19.1) (June/Julv/Auaust)

FOC Reject & Response ComrIeteness (Multiple Responses) / Business /

Manual (A. 1.19.2)  (June/Julv/Auaust\

FOC Reiect & Response Completeness (Multiple Responses) / Desian

(Specials) / Manual (A.1 .I 9.3) (Auaust)

FOC Reject  & Response Completeness (Multiple Responses) / Centrex  /

Manual (A.l.19.5) (August)

FOC Reiect & Response Completeness (Multiple Responses) / lSDN  /

Manual (A.1 .I 9.6) (Auaust)

9 1



2

3

4

5

6

7

8

9

10

it

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit August PM Data
October 24, 2001

As indicated in Checklist Item 2, BellSouth  has determined that the coding for

the FOC and Reject Completeness measures failed to include rejections that

were classified as “auto clarifications.” This coding change will impact all

FOC and Reject Completeness measures that include auto clarification

rejects. BellSouth  continues to review this measurement in order to improve

results to meet the benchmark.

2. Resale Provisionina  Measures

For the months of June, July and August 2001, BellSouth  met or exceeded

the benchmark or retail analogue for 84%,  87% and 86% of all resale

provisioning measures. The details supporting the August percentage are

delineated in Items A.2.1 .I .l .l through A.2.25.3.2.2 of Attachment 1 C.

Order Completion Interval

A root cause analysis for OCI for Non-Dispatch orders revealed that

BellSouth  was offering a 0 to 2-day  interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. However, due to problems

with the software load, it had to be removed. A temporary fix was installed at

the end of July, until the final update can be added. In addition to the

appointment interval issue, OCI is adversely affected by LSRs for which
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CLECs  request intervals beyond the offered interval. When a CLEC requests

an interval beyond the available interval offered by BellSouth,  an I” code is

entered on the Service Order generated by BellSouth.  ‘I” coded orders are

excluded from the OCI metrics.

The following are the measures for which BellSouth  did not meet the retail

analogue in June, July and/or August 2001.

Order Completion Inten/al  / Residence / c 10 Circuits / Non-Dispatch

lA.2.1  .l .I .2)  (June)

In June 2001, the unadjusted order completion interval was 1.08 days

compared to the retail analogue of 0.81 days. As explained in the Order

Completion Interval section for Checklist Item 4, BellSouth  has determined

that non-dispatched orders were given the dispatched interval in error.

BellSouth  met the retail analogue comparison for this sub-metric in July and

August 2001.

Order Completion Interval / Business / c 10 Circuits / Dispatch (A.2.1.2.1  .I  )

(June/Julv)

In June 2001,  the unadjusted order completion interval was 3.70 days

compared to the retail analogue of 3.02 days. In July, the unadjusted order

completion interval for this sub-metric was 3.97 days compared to the retail

analogue of 3.13 days. OCI is adversely affected by LSRs for which CLECs

9 3
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request intewals beyond the offered interval and do not enter an “L” code on

the order. When a CLEC  requests an interval beyond the available interval

offered by BellSouth,  an “L” code is entered on the Service Order generated

by BellSouth. I” coded orders are excluded from the OCI metrics. BellSouth

met the retail analogue comparison for this sub-metric in August 2001.

Order Comnletion Interval / Design (Specials) / >=  10 Circuits / Non-Dispatch

{A.2.1.3.2.2)  (June)

The unadjusted order completion interval was 8.74 days compared to the

retail analogue of 3.61 days. As explained in the Order Completion Interval

section for Checklist Item 4, BellSouth  has determined that non-dispatched

orders were given the dispatched interval in error. There was no CLEC

activity for this sub-metric in either July or August 2001 a

Order Completion Interval / Centrex  / < 10 Circuits / Non-Dispatch

(A.2.1.5.1.2) (June)

In June 2001, the unadjusted order completion interval was 2.48 days

compared to the retail analogue of 1.51 days. As explained in the Order

Completion Interval section for Checklist Item 4, BellSouth  has determined

that non-dispatched orders were given the dispatched interval in error.

BellSouth met the retail analogue comparison for this sub-metric in July and

August 2001.
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Other resale provisioning sub-metrics for which BellSouth did not meet the

benchmark/retail analogue were:

Held Orders / Residence / < IO  Circuits / Other (A.2.2,l.  1.3) (Auqust)

There was only one held order for this sub-metric in August 2001. The small

universe size for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail  analogue

comparison for this sub-metric in June and July 2001.

Held Orders / Business / c 10 Circuits / Facilitv (A.2.2.2.1.1) (JuIv)

There were only four held orders for this sub-metric in July 2001. The small

universe for this sub-metric does not proved a statistically conclusive

comparison to the retail analogue. Bel ISouth  met the retail  analogue

comparison for this sub-metric in June and August 2001.

Held Orders / Business / >= IO  Circuits / Facilitv (A.2.2.2.2.1) (Auaust)

There was only one held order for this sub-metric in August 2001. The small

universe size for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. There was no CLEC activity for this sub-

metric in June 2001. BellSouth  met the retail analogue comparison for this

sub-metric in July 2001.

Held Orders / PBX / e 10 Circuits / Facilitv  (A.2.2.4.1 .I j (Auaust)
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There was only one held order for this sub-metric in August 2001. The small

universe size for this sub-metric does not provide a statistically conclusive

comparison to the retail anatogue. There was no CLEC activity for this sub-

metric in June 2001. BellSouth  met the retail analogue comparison for this

sub-metric in July 2001.

% Jeopardv  Notice >= 48 hours / Residence / Mechanized (A.2.9.1)

(June/Julv/August)

% Jeopardv Notice >=  48 hours / Business / Mechanized (A.2.9.2) (June/Julv)

The calculations for this measure have been determined to be incorrect. The

coding change in the Service Order Control System (SOCS) was

implemented in a September 2001 system update. The October data month

will be the first full month that the change will be in effect.

% Missed Installation Appointments / Residence / < 10 Circuits / Non-

Dispatch (A.2.11  .I .I  .2)  (June/Julv/August)

BellSouth missed 53 of the’ 33,424 scheduled appointments for this sub-

metric in June, missed 47 of the 33,535 appointments scheduled in July and

missed 37 of the 41,062 appointments scheduled in August 2001. Both the

CLECs  and BellSouth  retail had over 99% of all orders completed as

scheduled in June, July and August.
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% Missed Installation Annointments / Business / < IO  Circuits / Dispatch

(A.2.1  1.2.1  .I  ) (June/Julv/Auqust)

There were a total of 23 missed appointments out of the 435 appointments

scheduled for this sub-metric in June, 15 missed appointments of the 429

appointments scheduled in July and 23 missed appointments of the 572

appointments scheduled for August 2001.  Both BellSouth  retail and the

CLECs had at least 95% of all scheduled appointments completed on time in

June, July and August.

% Missed Installation ADDointments  / Business / < IO  Circuits / Non-Dispatch

(A.2.11.2.1.2)  (July/Auoust)

BellSouth  missed 19 of the 2,462 scheduled appointments for this sub-metric

in July and missed 6 of the 2,700 appointments scheduled for August 2001.

Both the CLECs and BellSouth  retail had over 99% of all orders completed as

scheduled in both July and August 2001. BellSouth  met the retail analogue

comparison for this sub-metric in June 2001.

% Missed Installation Appointments / Desian (Specials) / c 10 Circuits /

Dispatch (A.2.11.3.1  .I) (Julvl

BellSouth  missed 10 of the 131 scheduled appointments for this sub-metric in

July 2001.  Both the CLECs and BellSouth  retail had over 92% of all orders

completed as scheduled in July. BellSouth  met the retail analogue

comparison for this sub-metric in June and August 2001.
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% Missed Installation Appointments / PBX / c 10 Circuits / Non-Dispatch

(A.2.11.4.1.2)  (August)

BellSouth missed 3 of the 78 scheduled appointments for this sub-metric in

August 2001. Both the CLECs  and BellSouth  retail had over 96% of all

orders completed as scheduled in August. BellSouth  met the retail analogue

comparison for this sub-metric in June and July 2001.

% Provisioninq  Troubles w/i 30 davs / Residence / c 10 Circuits / Non-

Dispatch (A.2.12.1  .I  .2)  (June/Julv/Auqust)

In June 2001, there were 1,993 troubles reported for the 48,383 orders that

completed for this sub-metric in the prior 30 days. 1216 of the troubles were

reported by one CLEC with 535 of the 1216 closed as “TOWFOK.” In July

2001, there were I.,538  troubles reported for the 33,424 orders that

completed in the prior 30 days. 50% of the troubles reported in July for this

sub-metric were reported by one CLEC, and 44% of those troubles were

closed as TOWFOK. In August 2001, there were 1,388 troubles reported for

the 33,535 orders that completed in the prior 30 days. 1,321 (95%) of the

August trouble reports for this sub-metric were from one CLEC. Thirty-two

percent of the reported troubles were closed as “TOWFOK,” Without these

“no trouble found” reports, this sub-metric would have met the retail analogue

comparison for August. BellSouth  is conducting an analysis of the

9 8
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provisioning situation with this particular CLEC and will conduct joint sessions

to determine how to avoid the no trouble found reports.

% Provisionino  Troubles w/i 30 davs / Business / < 10 Circuits / Dispatch

/A.2.12.2.1  .I) (June/August)

There were 38 troubles reported for the 569 orders that completed for this

sub-metric in the 30 days prior to June 2001. 12 of the 39 were closed as

TOWFOK with minimal impact on the end-user customer. In August 2001,

there were 29 troubles reported for the 429 orders that completed in the prior

30 days. BellSouth  met the retail analogue comparison for this sub-metric in

July 2001.

% Provisionina  Troubles w/i 30 davs / Business / < 10 Circuits / Non-Dispatch

(A.2.12.2.1.2)  (Auqust)

There were 141 troubles reported for the 2,462 orders that completed for this

sub-metric in the 30 days prior to August 2001. Of the total August trouble

reports for this sub-metric, 56% were closed as “TOWFOK.” For two CLECs,

50% or more of their trouble reports for the month were closed as

“TOK.FOK.” Without these “no trouble found” reports, this sub-metric would

have met the retail analogue comparison for August. BellSouth  is conducting

an analysis of the provisioning situation with these particular CLECs  and will

conduct joint sessions to determine how to avoid the no trouble found reports.
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BellSouth met the retail analogue comparison for this sub-metric in June and

July 2001,

% Provisioning Troubles w/i 30 days / Design (Specials) / < 10 Circuits / Non-

Dispatch (A.2.12.3.1.2) (Julv)

There were 8 troubles reported for the 592 orders that completed in the 30

days prior to July 2001 for this sub-metric. Both the CLECs  and BellSouth

retail had over 98% of all orders completed as scheduled in July. BellSouth

met the retail analogue comparison for this sub-metric in June and August

2001.

% Provisioning Troubles w/i 30 days / PBX / < 10 Circuits / Non-Dispatch

(A.2.12.4.1.2)  (June)

There were only three troubles reported for the 34 orders that completed in

the 30 days prior to June 2001 for this sub-metric. The small universe for this

measurement does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in July and August 2001.

% Provisionina Troubles w/i 30 davs / Centrex  / e 10 Circuits / Dispatch

(A.2.12.5.1 .l) (July1

There was only one trouble reported for the 5 orders that completed in the 30

days prior to July 2001 for this sub-metric. The small universe for this



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit August PM Data
October 24, 2001

measurement does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in June and August 2001.

% Provisionina  Troubles w/i 30 days / Centrex  / >=  10 Circuits / Dispatch

(A.2.12.5.2.1)  (June)

There was only one order that completed in the 30 days prior to June 2001 for

this sub-metric. The small universe for this measurement does not provide a

statistically conclusive comparison with the retail analogue. BellSouth  met

the retail analogue comparison for this sub-metric in July 2001. There was no

CLEC activity for this sub-metric in August 2001.

Averarre  Completion Notice Interval / Residence / < 10 Circuits / Non-

Dispatch / Electronic (A.2.14.1.1.2)  (June)

Averaae Completion Notice Interval / Business / < 10 Circuits / Non-Dispatch /

Electronic (A.2.14.2.1.2) (June)

Averaae Comoletion Notice fnterval  / PBX / >=  IO  Circuits f Non-Dispatch /

Electronic (A.2.14.4.2.2) (Julv)

The root cause analysis of this measure indicated that the only differences

between the BellSouth  retail and CLEC data are the mismatches found when

the orders are compared with the original

number of items, etc., occurring during the

inconsistencies with the original LSRs  thai

LSRs.  Any change to a name,

provisioning process will generate

t must be resolved before a final

1 0 1
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completion notice can be sent. The start of the interval is the point at which

the technician completes the order and the interval ends when the completion

notice is sent. Any time to resolve these inconsistencies with the original

LSRs is included in the average. Because of numerous CLEC changes and

order updates, mismatches on CLEC orders exceed those for BellSouth  retail

orders. Combining this with the smaller base for the CLECs’  measurement

raises the average, which results in a miss. Specific Service Representatives

within the Work Management Centers have been assigned to resolve any

completion issues that are required. Providing specific training and

dedicating personnel to this task should reduce the difference between the

CLEC and retail analogue results.

Service Order Accuracv / Residence / < IO Circuits / Non-Disoatch

(A.2.25.7.7.2)  (June)

BellSouth  met the standard for 724 of the 7 31 orders reviewed in this sub-

metric for June 2001. The 95% benchmark set a requirement of 125 based

on the quantity of orders for this sub-metric. BellSouth  met the benchmark for

this sub-metric in July and August 2001.

Service Order Accuracv / Residence / >=  10 Circuits / Non-Disnatch

(A.2.25.7.2.2) (Julv)

There was only one order reviewed for this sub-metric in July 2007.  The

small universe for this sub-metric does not provide a conclusive benchmark

1 0 2



1

2

3

4

5

6

7

8

9

IO

11

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit August PM Data
October 24, 2001

comparison. There was no CLEC activity for this sub-metric in either June or

August 2001.

Service Order Accuracv / Business / < 10 Circuits / Dispatch (A.2.25.2.1  .I  1

(Julv/Auqust)

There were only eleven orders reviewed for this sub-metric in July and six

orders reviewed in August 2001. The small universe for this sub-metric does

not provide a conclusive benchmark comparison. BellSouth met the

benchmark for this sub-metric in June 2001.

Service Order Accuracv / Business / c 10 Circuits / Non-Dispatch

(A.2.25.2.1.2)  (June/JuIv/Auqust)

BellSouth  met the standard for 101 of the 121 orders reviewed in this sub-

metric for June, for 165 of the 193 orders reviewed in July and for 159 of the

182 orders reviewed in August 2001. The 95% benchmark set requirements

of 115 orders for June, 184 orders for July and I73 orders in August based on

the quantity of orders for this sub-metric. BellSouth  continues to focus on this

measurement in order to improve results to meet the benchmark..

Service Order Accuracv / Business / >=  10 Circuits / Non-Dispatch

lA.2.25.2.2.2) (JuWAuqust)

There was only one order reviewed for this sub-metric in July and five orders

reviewed in August 2001. The small universe for this sub-metric does not

1 0 3
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provide a conclusive benchmark comparison. BellSouth  met the benchmark

for this sub-metric in June 2001.

Service Order Accuracv / Design (Specials) / e 10 Circuits / Dispatch

(A.2.25.3.1.1)  (Jutv)

There were only four orders reviewed for this sub-metric in July 2001. This

small universe size does not provide a conclusive benchmark comparison.

BellSouth met or exceeded the benchmark for this sub-metric in June and

August 2001,

Service Order Accuracv  / Desiqn  (Specials) / >=  IO  Circuits / Non-Dispatch

(A.2.25.3.2.2)  (June)

There were only three orders for this sub-metric in June 2001.  The small

universe for this measurement does not provide a statistically conclusive

comparison with the retail analogue. There were no service orders reviewed

for this sub-metric in either July or August 2001.

3. Resale Maintenance and Repair (M&R) Measures

BellSouth met the relevant retail analogues for 85%,  96% and 89% of all the

Resale Maintenance & Repair measurements in May, June and July,

respectively. The sub-metrics for which BellSouth  did not meet the retail

analogues were:
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Missed Repair Appointments / Desian  (Specials) / Dispatch (A.3.1.3.1)  (July)

BellSouth  completed 17 of the 19 repair appointments scheduled in July

2001.  The 2 missed appointments did not reveal any systemic repair’ process

issues. BellSouth  met the retail analogue comparison for this sub-metric in

June and August 2001.

Missed Repair Appointments / PBX / Non-Dispatch (A.3.1.4.2)  (Julv)

There were only five orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue

comparison for this sub-metric in June and August 2001.

Missed Repair Appointments / ISDN  / Non-Dispatch (A.3.1.6.2)  (Julv)

There were only five orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue

comparison for this sub-metric in June and August 2001.

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1 .l ) (Auoust)

There were 3,633 troubles reported for the approximately 145,000 in service

lines for this sub-metric in August 2001.  Both the CLECs  and BellSouth retail

had no trouble reports for over 97% of the in sewice  lines in August. There
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was less than 0.1% difference in the report rates between retail and resale

results for this sub-metric in August. BellSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

Customer Trouble Report  Rate / Business / Dispatch (A.3.2.2.1)  (Aurrustl

There were 1 ,I  18 troubles reported for the approximately 57,000 in service

lines for this sub-metric in August 2001. Both the CLECs  and BellSouth  retail

had no trouble reports for 98% of the in sen/ice  lines in August. There was

less than a quarter of one percent difference in the report rates between retail

and resale results for this sub-metric in August. Of the I,1 18 trouble reports in

August, 22% were closed as ‘TOWFOK.” Without these reports, BellSouth

would have met the retail analogue comparison for August. BellSouth met or

exceeded the retail analogue for this sub-metric in June and July 2001.

Customer Trouble Report Rate / PBX / Non-Dispatch (A.3.2.4.2) (June)

There were only 24 trouble reports for the 4,278 in service lines for this sub-

metric in June 2001. BellSouth  provided over 99% trouble free service for

both retail and the CLECs  for this sub-metric for the month of June. When

BellSouth provisions high quality service coupled with very large universe

sizes, it can cause an apparent out of equity condition from a quantitative

viewpoint. In these cases, there is very little variation and the universe size

is so large that the Z-test becomes overly sensitive to any difference. In other

words, the statistical test shows that the measurement does not meet the

1 0 6
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fixed critical value when compared with the retail analogue, but BellSouth’s

actual performance for both CLECs  and its own retail operations is at a very

high level - in this case over 99%. From a practical point of view, the CLECs’

ability to compete has not been hindered even though the statistical results

may technically show that BellSouth  failed to meet the benchmark/analogue.

BellSouth met the retail analogue comparison for this sub-metric in July and

August 2001.

Maintenance Averaoe  Duration / PBX / Non-Dispatch (A.3.3.4.2) (Auctust)

There were only five orders for this sub-metric in August 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue for this

sub-metric in June and July 2001.

Maintenance Averaoe  Duration / ISDN  / Non-Dispatch (A.3.3.6.2)  (Julv)

There were only five orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue for this

sub-metric in June and August 2001.

% Repeat Troubles within 30 Davs / PBX / Disoatch  (A-3.4.4.1 1 (August)

There were only eight orders for this sub-metric in August 2001. The small

universe for this sub-metric does not provide a statistically conclusive
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comparison to the retail analogue. BellSouth  met the retail analogue for this

sub-metric in June and July 2001.

% Repeat Troubles within 30 Davs / PBX / Non-Dispatch (A.3.4.4.2)  (Julv)

There were only five orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue for this

sub-metric in June and August 2001.

% Repeat Troubles within 30 Davs / Centrex  / Non-Dispatch (A.3.4.5.2)

{June)

There were a total of 8 troubles reported with three of them being repeat

reports for this sub-metric in June 2001. The small universe for this

measurement does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met or exceeded the retail analogue for this sub-

metric in July and August 2001.

Out of Service > 24 Hours / Desion  (Specials) / Dispatch (A.3.5.3.1) (Julv)

Of the 19 trouble reports for this sub-metric in July 2001, 2 of the troubles

caused out of service conditions longer than 24 hours. These 2 situations did

not reveal any systemic maintenance issues. BellSouth

analogue for this sub-metric in June and August 2001.

met the retail

1 0 8
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Out of Service > 24 Hours / PBX / Non-Dispatch (A.3.5.4.2) (Auqust)

There were only three trouble reports for this sub-metric in August 2001. The

small universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue for this

sub-metric in June and July 2001.

Out of Service > 24 Hours / Centrex  / Non-Dispatch (A.3.5.5.2) (August)

There were only three orders for this sub-metric in August 2001.  The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue for this

sub-metric in June and July 2001.

Out of Service > 24 Hours / ISDN  / Non-Dispatch (A.35621  (Julv)

There were only five orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met the retail analogue for this

sub-metric in June and August 2001.

& Summary

As stated in the Introduction to the Analysis of Performance Measurements

section, BellSouth  met or exceeded the criteria for 517 of the 637 sub-metrics
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(81%) for which there was CLEC activity in June, for 522 of 739 sub-metrics

(84%) in July and for 622 of 750 sub-metrics (83%) in August 2001.

During the three-month period of June through August 2001, there were a

total of 547 sub-metrics that had CLEC activity for all three months and that

were compared with either a benchmark or retail analogue. Of those 547

sub-metrics, 452 or 83% satisfied the comparison criteria for a minimum of

two of the three months.

9
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Diagnostic
Diagnostic

A.1.4.1
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O - 8 Centrex/FL(%)
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O - 8 Business/FL(%)
D-8 Design (Specials)/FL(%)
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SellSouth Monthly State Summary
Florida, August 200  1 Benchmark I

Analog
B S T

Mea8UIEl
B S T C L E C

Measure
C L E C

Volume
Standard
Devlatioal E r r o r Equity

Res
R&S

R e s

R0S
Bus

B U S
Bus

B U S

Design
Design
Design
Design

PBX
PBX
PBX
P B X

Centrex
Centrex
Cenlrex
Centrex

tSDN
ISDN
kSDN
ISDN

_.

277.54 6.00 40.994 16.35508 1.1733 YES
12.60 61 9.00 1 20.677 20.84549 0.1625 Y E S
18.43 7 7.458

L L I I I I
23.08 1 73 1 4.46 1 7 1 26.623 1 10.53376 1 1.7659 1 YES
3.60 1 361 1 2.03 1 53 1 6.398 1 0.94109 1 1.6652 1 YES

Res
R e s

Res
Res
Res
Res
B U S
Bus
Bus
Bus
&IS
BUS

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
P B X
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN

10/24/2001 Page30110



Exhibit August PM Data
Attachmenl  1C

A.2.2.6.2.1 P-l
A.2.2.6.2.2 P-l
A.2.2.6.2.3 P-l

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

KJeopniies  - MschsRlzeli
P - 2 Residence/FL(%)
P - 2 BuslnessJFL(%]
P - 2 Design (Specials)lFL(%)
P - 2 PwFL(%)
P - 2 CentWFL(%)
P - 2  ]ISDN/FL(%)

A.251
A.2.5.2
A.253
A.254
A.255
A.2.5.6

%Jwprrdks  - Non-k&chankad
P - 2 ReskierdFL(%)
P - 2 Etusines*L(%)
P - 2 Design (SpecialsYFL(%)
P - 2 PBx/FL(%)
P - 2 Centrex/FL(%)
P - 2  ISDNlFL(%)

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

A.251
A.2.8.2
A.293
A.254
A.255
A.296

AvsragsJsops~yNotkslrttelvsl-MsclIsnl.zed
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P - 2 Resk!ence/FL(%)
P - 2 Business/FL(%)
P - 2 Des@ (Specki.s)/FL(%)
P - 2 PwFL(%)

Centrex/FL(%)
:i  ISDNiFL(%)

m  Jsopsrdy  Noncs  >= 48 how - PloMWhanM
P - 2 Residence/FL(%)
P - 2 Business/FL(%)
P-2 Design (Sp&al@FL(%)
P - 2 PBx/FL(%)
P - 2 Centrex/FL(%)
P - 2 ISDWL(%)

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11  .I .2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1

1 O/24/2001

BellSouth Monthly State Summary
Florida, August 2001

ISDN/>=lO  circuils/Facility/FL(days)
ISDN/>=lO  circuits/EqulpmenVFL(days)
1SDtV~=l0  circuils/Other#L  days

ISDN
iSDN
ISDN

Res
Bus

Design
P B X

Centrex
ISDN

Diagnostic
Diagnostk
Diagnostic
Diagnostic
Diagnostic
Diagntwtk

.= 40 hrs
a= 48 hrs
>= 48 hrs
Z-Z  48 hrs
>= 46 hrs
>=48hn

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostk
Diagnostic

95% z.= 48 hn
95% >= 40 hrs
95% >= 46 hre
95% S= 48 hrs
95% >= 40 hrs
95% >= 48 hrs

Diagnoslk
Diagnostk
Diagnwtk
Diagnostk
Diagnostk
Diagrmstk

Res
Res
Res
R0S

Bus
Bus
BUS

Bus
Design
Design
Design

Page401 10

E S T EST
VOlUllE

C L E C
Measure

C L E C Standard
Devletlon ZScore Equity

0.00 1 0 1 0.00 1 0 1 I I 1 YES
0.00 1 0 1 0.00 1 0 I [ YES

3 1 nnn I n I n nnn 1 I I YES



Exhibit August PM Data
Attachment 1C

A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11  S.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.12.6.2.2

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2

BellSouth Monthly State Summary
Florida, August 2007 Benchmark I

Analag

Design
P B X
PBX
PBX
PBX

Centrex
Centrex
Centrex
Cenlrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
B U S
B U S
Bus
Bus

Design
Design
Design
Daslgn

PI3X
P B X
P B X
P B X

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
B U S
Bus
Bus

Design
Design
Design
Design

P B X
P B X
P B X
P B X

Centrex
Centrex
Centrex
Centrex

B S T
Measure

B S T CLEC
Measure

C L E C
Volume

Standard
Deviation

Standard
E r r o r

1 O/24/200  1 Page50110



Exhibit August PM Data
Attachment 1 C

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark  / BST

Analog Measure
BST

V o l u m e
C L E C

Measure
C L E C

V o l u m e
Standard Standard
Devlatlon Error ZSCOR? Equity

A.2.14.6.1.1 P - 5 ISDNMO  circuits/DispakhlfL(houra) ISDN 618.36 649 1076.511
A.2.14.6.1.2 P - 5 ISDN/<lO  circuits/Non-DispatcWL(hours) tSDN 11.90 607 0.39 2 82.530 58.45344 0.1970 YES
A.2.14.6.2.1 P - 5 ISDN/>=lO  circuitsiDlspatcWFL(hours) 3.12 2 4.364
A.2.14.8.2.2 P - 5 ISDWI=IO circuitsMon-DispatchL(hout’a) 1.65 84 9.816 1

A.2.15.l.l.l
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1  .I
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5,2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.l;l
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

Diagnostic
Diagnostic
Diagnostic
Diagnostii
Diaunostk

Diagnoatk
Diagnoatk
Dtagnostk
Diagnostk

Dtagnostk
Dignostk
DlagllC&k
Diagnostic
Diagnostic
Diagnostk
Diagnostic
Diagnostic
Diaanostk

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Dtagnoatk
Diagnostic
Diagnwtk
Diagnastk
Diaonoatk

Diagnostk
Diagnostk
Dtagnostk
Magncisuc
Dlagnostk
DiignQstk
Diagnwtk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A.2.16.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.15.1.2.2

Total Sew Order Cyck,  Time  -  Partblly Mschmlz@d
P-10 Residenca/~lO  circuits/Dispatctu’FL(days)
P-IO ResidencaMO  circuits/Non-Dispatch/FL(days)
P-IO Residanca/~=lO  circutta/DispatcNFL(days)
P -10 Re$idance/s=lO  circJta/Non-Dispatch/FL(days)

Diagnostic
Diagnostic
Diagnostk
Diagnostic

1 O/24/2601 Page6ollO
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Exhibit August PM Data
Attachment IC

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark  I B S T

-wl Measure
B S T

V o l u m e
C L E C

Measure
C L E C

votunm
Standard Standard
Deviation E r r o r zscore EwW

A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.t.l
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

Diagnostic
Diagnostic
Diagnostic
Dlagnostk
Diagnostic
Diagrwtic
Diagnostic
Diagnwtk
Diagnostic
Diagnostic
Diagnostic

A.2.22.1.l:l
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1 .l
A.2.22.3.1.2
A.2.22.3.2.1
A.2.222,3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1 ,l
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1  .l
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2

Dia&msttc
Diagnostic
Diawmtic

Dia&wstk
Diagnostic
Diagnostic
Dlagncslic

Dia&ostk
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dlagncstic

A.2.23.1.1.1
A.2.23.1.1.2
A.2.2h1.2.1
A.2.23.1.2.2
A.2.23.2.1 .l
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.142
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1,1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1 .l
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.6.2.2
A.2.23.6.1.1
A.2.23.6.1.2

Diagnostic
Dlagncstlc
Diagnostic
Diagnostic
Diagnostic
Diignosttc
Dlagncdc
Diagnostk
Diagnostic
Diagnostic
Diagnostic
Diagnosk
Diignostk
Diagnostic
Dtagncstk
Diagnostic
Diagmst!!
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

10/24/2001 Page8of 10



Exhibit  August PM Data
Attachment 1C

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark 1 B S T

Anslog MBaSUlE

B S T
volume

C L E C
MWNl*

C L E C
volume

Standard Standard
Davfatbn E r r o r zscore Equity

A.2.23.6.2.1
A.2.23.6.2.2

P-10 IISDN/>=lO  circuits/lXiptWJFL~dttys)
I

Oiagnostii
P-10 IISDNklO  circuftsMn-Dispatchl(days) Diagnostic

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

Diagnostk
Diagnostic
Diannostk

Diagnostic
Diagnostic
Diagnostic
Dfaanostic
Diaktk

Dia&stk
Diagnostic

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

Resale  -  Malnlmarw  and Repnlr

MS

R0S

BUS

BUS

Design
Design

PBX
P B X

Centrex
LSDN
ISDN

ReS

R@S

BUS

B u s

Design
Design

P B X
P B X

Centrex
Centrex

ISDN
ISDN

1 O/24/200  1 Page9of 10



Exhibit August PM Data
Attachment 1C

A.3.3.1.1
A.331 2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A-3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A-3.4.6.2

A.3.5.1.1
A.35 1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.42
A.3.5.5.1
A.3.5.5.2
A-3.5.6.1
A.3.5.6.2

A.4.1

A.4.2

BellSouth  Monthly State Summary
Florida, August 2001 Banchmafk  /

~@I

Fies
Res
Bus
Bus

Design
Design

P B X
P B X

Centrex
Cenirex

ISDN
ISON

Res
Res
Bus
5lls

D e s i g n
D e s i g n

PBX
P B X

Cenlrex
Cenlrex

ISON
ISDN

Res
Res
BUS

BUS
D&@l

Design
P B X
PBX

Centrex
Centrex

ISDN
ISDN

EST
Measure

B S T C L E C Standard
Datiatlon

Standard
E r r o r ZScore Equb

#tea&  - Bllllng I

&wlca  Accumcy
&’ IFL(%) I BST  - slate 1 88.30% I$504.635.360~ 99.78% 1 $11,545,2620 0.00004 f -383.8949 1 YES 1

hhnrltm!aLwiwinvdcsr-cR~
82 @&m(buslneas days) 1 BST -  Region 1 3.96 1 1 1 3.56 1 1,601 1-m yts [

1 O/24/200  1 Page 1Oof  IO



Exhibit Augusl  PM Data
Attachment 1 C

6.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
B.l.l.5
8.1.1.6
8.1.1.7
8.1.1.6
8.1.1.9
B.l.l.10
B.l.l.11
8.1.1.12
8.1.1.13
B-1.1.14
8.1.1.15
8.1.7.16
B.l.1.17

8.1.2.1
B.l.2.2
8.1.2.3
B.l.2.4
8.1.2.5
6.1.2.6
8.1.2.7
8.1.2.6
8.1.2.9
6.1.2*10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
B.1.2.16
8.1.2.17

8.1.3.1
8.1.3.2
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
B.l.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
6.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
B.l.3.16
B.1.3.17

BellSouth  Monthly State Summary
Florida, August 2001

Unbundled Network Elsments  -  Oldsdng

Benchmark I q ST q ST C L E C C L E C
Analog MSSSUE Voluma Measure V o l u m e

Standard Standard
Deviation EfT0r zscore Equity

I

Reject  tnterval  - Msclranfad

Diagnostk
Dlagnostk
Diagnostic
Diagnostic
Dfagnostk
Diagnostic
DiagflC&
Diagnostic
Diignoslk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dfagnostic
Diagnostic
Diagnostic
Diagnostk

Diagnostic
Diagnostic
Diagnostk
Diagnc@ic
Dlagnostk
Diagnostfc
Diagnwtk
Diagnostic
Dfagncetfc
Dfagnostk
Di~gIlOStiC
Dfagnastii
Diagnostic
Diagnostic
Dlagnostlc
Diagnostk
DlegnostiC

Diagnostk
Dfagnostfc
Diagnostic
Diignc&
Diagnostic
Diagnostic
DIegnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

10/24/2001 Page 1 of 27



Exhibit  August PM Data
Allachment 1C

B.1.4.1
8.1.4.2
8.1.4.3
0.1.4.4
0.1.4.5
8.1.4.6
8.1.4.7
B+1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
0.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17

8.1.7.1
8.1.7.2
8.1.7.3
B.1.7.4
B-1.7.5
B.l.7.6
B.1.7.7
B.1.7.8
B.t.7.9
8.1.7.10
B.1.7.11
6.1.7.12
8.1.7.13
0.1.7.14
8.1.7.15
8.1.7.16
6.1.7.17

BeHSouth  Monthly State Summary
Florida, August 2001 C L E C

volume

S t a n d a r d Standard
Deviation E r r o r zscore Equity

a= 97% win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
+97%winl hr
>=97%winl  hr
>=97%winl  hr
2=97%win  1 hr
S= 97% w In 1 hr
>=97%wIn  1 hr
>=97%winl  hr
>=97%wInl  hr
>=97%winl  hr
>=97%winl  hr
>=97%wlnl  hr
>=97%win  1 hr
>=97%wlnl  hr

S= 85% w in 10 hrs
r=85%wInlOhrs
r= 85% w In 10 hrs
s= 65% w In 10 hrs
>=85%wIn  10hrs
>=85%winlOhn
t= 85% win 10 hrs
a= 85% win 10 hn
>= 85% w in 10 hrs
r=85%  win 1Ohrs
>=85%winlOhrs
B=  85% win 10 hi-s
a= 85% win 10 hn
>=85%winlOhrs
>=85%winlOhn
>=85%winlOhrs
>=85%winlOhn

6.1.8.1
0.1 a.2
B.1.8.3
6.1.8.4
6.1.8.5
8.1.8.6
B.1.8.7
B.1.8.8
8.1.8.9
B.1.8.10
8.1.8.11
8.1.8.12
6.1.8.13
8.1.8.14
B.l e8.15
8.1.8.18
B.1.8,17

a= 85% win 24 hrs
>= 85% w in 24 hrs
Z-=  85% win 24 hrs
s+=  85% w in 24 hrs
S= 85% w In 24 hrs
Z-Z  85% w In 24 hn
a= 85% w In 24 hrs
>=85%wln24hrs
>= 85% w In 24 hrs
r= 85% win 24 hn
t= 95% w in 24 hrs
a= 85% w in 24 hrs
a= 85% w in 24 hn
P= 85% win 24 hrs
s= 85% win 24 hrs
a= 85% w in 24 hrs
B=  85% w in 24 hrs

B.l .Q.l
B.1.9.2
B.t.9.3
8.1.9.4
8.1.9.5

FOC Timdhemi  - Mchmlmd
o - 9 Stitch Ports/FL(%)
o - 9 Local Interoffice Transport/FL(%)
99 Loop  + Port CotnMnatkdFL(%)
D-Q Ccrnbo  OtherlFL(%)
O-9 )xDSL  (ADSL,  HDSL and UCL)/FL(%)

>= 95% w in 3 hrs
a= 95% w in 3 hrs
>= 95% w in 3 hrs
z-=  95% w in 3 hrs
a= 95% w in 3 hrs

1 O/24/200  1 Page 2 of 27



Exhibit Augusl PM Data
Attachment IC

BellSouth  Monthly State Summary
Florida, August 2001 Benchmmrk  I E S T Bsf C L E C C L E C Standard Standard

hlog MBaSUrS Voluma MeeSUrS volum? Devtatlon ElrOr zscore mm

8.1.12.1
8.1.12.2
8.1.12.3
6.1.12.4
6.1.12.5
3.1.12.6

B.1.12.7
8.1.12.6
0.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14

B.1.12.15
B.1.12.16
8.1.12.17

t= 65% win 10 hrs
B=  65% win 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
s=65%win  1Ohrs
>= 85% win 10 hrs
a= 85% win 10 hrs
>=t35%winlOhrs
>=65%winlOhrs
>=65%winlOhrs
>=85%win  1Ohrs
P= 85% w in 10 hrs
P= 65% win 10 hrs
>=85%win  1Ohrs
>=65%win  10hrs
>=85%win  1Ohrs
r=65%winlOhrs

8.1.13.1
8.1.13.2
0.1.13.3
0.1.13.4
8.1.13.5
8.1.13.6
B.1.13.7
8.1.13.8
6.1.13.9

B.l.13.10
6.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

a= 85% w in 36 hrs
,=85%win36hrs
r=86%win36hn
>=85%win36hrs
>=85%win36hn
>=85%wln36hrs
>=85%wln36hrs
>=85%wln36hrs
>=85%win36hrs
>=65%wIn36hrs
.=65%win36hrs
>=65%win36hn
>=85%wln36hrs
r=85%win36hrs
+65%wln36hrs
>=65%win36hrs
>=85%win36hrs

8.1.14.1
8.1.14.2
0.1.14.3
8.1.14.4
8.1.14.5
8.1.14.6
8.1.14.7
6.1.14.8
8.1.14.9
8.1.14.10

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
.= 95%
2= 95%
>= 95%
>= 95%
>= 95%

1 O/24/200  1 Page 3 of 27



Exhibit August PM Data
Attachment IC

8.1.14.11
8.1.14.12
8.1.14.13
B.1.14.14
B.1.14.15
8.1.14.16
8.1.14.17

8.1.15.1
8.1.15.2
8.1.15.3
8.1.15.4
3.1.15.5
8.1.15.6
8.1.15.7
8.1.15.8
8.1.15.9
8.1.15.10
8.1.15.11
8.1.15.12
8.1.15.13
8.1.15.14
8.1.15.15
8.1.15.16
81.15.17

8.1.16.1
8.1.16.2
0.1.16.3
8.1.16.4
8.1.16.5
8.1*16.6
8.1.16.7
6.1.16.6
8.1.16.9
8.1.16.10
B.1.16.ll
8.1 e16.12
8.1.16.13
6.1.16.14
8.1.16.15
B.1.16.16
8.1.16.17

8.1.17.1
B.1.17.2
8.1.17.3
8.1 .l7.4
8.1.17.5
8.1.17.6
8.1.17.7
8.1.17.6
8.1.17.9
B.1.17.10
B.1.17.11
8.1.17.12
8.1.17.13
6.1.17.14
B.1.17.15

BellSouth Monthly State Summary
Florida, August 2007 Bemchmntk  /

Analog
8ST B S T C L E C

Measure Voluma MSSSWS

C L E C Standard S t a n d a r d
Deviation En0r zscore Equity

5= 95%
r= 95%
>= 95%
>= 95%
z-=  95%
>= 95%
z=  95%
>= 95%
a= 95%
2= 95%
>= 95%
2= 95%
a= 95%
a= 95%
,= 95%
a= 95%
2= 95%

a= 95%
>= 95%
2= 95%
>= 95%
>= 95%
a= 95%
a= 95%
>= 95%
>= 95%
>= 95%
>= 95%
.= 95%
>= 95%
>= 95%
>= 95%

1 O/24/200  1 Page 4 of 27



Exhibit August PM Data
Attachment 1C

8.1.17.16
8.1.17.17

8.1.16.1
8.1.16.2
6.1.16.3
0.1.18.4
B.l.lB.5
B.l.lB.6
8.1.18.7
8.1.16.6
8.1.16.9
8.1.16.10
B.l.16.11
6.1.16.12
B.1.18.13
8.1.18.14
B.1.18.15
8.1.18.16
B.l.18.17

B.l.lS+l
8.1.19.2
8.1.19.3
8.1.19.4
B.1.19.5
8.1.19.6
8.1.19.7
8.1.19.8
8.1.19.9
B.1.19.10
8.1.19.11
B.l.lS.12
8.1.19.13
B.l.10.14
B.l.19.16
8.1.19.16
8.1.19.17

B.2.1.1.1.1
8.2.1.1.1.2
8.2.1.1.2.1
B.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1
8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
B.2.1.3.2.2
8.2.1.3.2.3
8.2.1.3.2.4
8.2.1.4.1.1

1 O/24/200  1

BellSouth  Monthly State Summary
Florida, August 2001

O-l 1 IINP  Standalone/FL(%)
O-l 1 ]LNP  Star&lone/FL(%)

Benchmark I BST B S T CLEC C L E C Standard Standard

Anml MIBSUE volunte M+SlrUlE V o l u m e Deviation EmOf zscore Equity

>= 95%
>= 95%

,= 95%
>= 95%
>= 95%
.= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
,= 95%
>= 95%
>= 95%
>= 95%
>= 95%

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
2= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
.= 95%

Page 5 of 27



Exhrbrt  August PM Dala
Attachment 1 C

5.2.1.4.1.4
5.2.1.4.2.1
5.2.1.4.2.4
6.2.1.5.3.1
0.2.1.5.3.2
8.2.1.5.4.1
6.2.1.5.4.2
5.2.1.5.5.1
5.2.1.5.5.2
8.2.1.6.3.1
8.2.1.6.3.2
5.2.1.6.4.1
5.2.1.6.4.2
8.2.1.6.5.1
8.2.1.6.6.2
8.2.1.7.3-l
5.2.1.7.3.2
8.2.1.7.4.1
8.2.1.7.4.2
B.2e1.7.5.1
0.2.1.7.5.2
8.2.1.6.1.1
5.2.1.6.1.2
5.2.1.8.2.1
8.2.1.8.2.2
5.2.1.9.1.1
5.2.1.9.1.4
8.2.1.9.2.1
3.2.1.9.2.4
5.2.1.10.1.1
5.2.1.10.t.2
8.2.1.10.2.1
8.2.1.10.2.2
B.2.t.ll.l.l
5.2.1.11.1.4
5.2.1 .l 1.2.1
5.2.1.11.2.4
5.2.1.12.1.1
5.2.1.12.1.2
5.2.1.12.2.1
8.2.1.12.2.2
8.2.1.13.1.1
5.2.1.13.1.4
5.2.1.13.2.1
5.2.1.1X2.4
B.2.1.14.1.1
8.2.1.14.1.2
8.2.1.14.2.1
8.2.1.14.2.2
5.2.1.15.1.1
8.2.1.15.1.2
B.2.1.15.2.1
8.2.1.15.2.2
8.2.1.16.1.1
8.2.1.16.1.2
8.2.1.16.2.1
6.2.1.16.2.2
8.2.1.17.1.1
8.2.1.17.1.2
5.2.1.17.2.1
8.2.1.17.2.2

19/24/2001

BellSouth Monthly State Summary
Fiurida,  August 2001 Benchmark  I

AlNdOQ

R&B&D - Disp
R&B&D -  Disp
R&B&D  -  Disp
ADS1  to Reteil
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

LSDN - BRt
tSDN  - BRI
tSDN  - BRI
ISDN  -  BRI
ISDN  _ 5RI
ISDN  - BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL lo Retail

R&B - Disp
R&5  - Disp
R&B - Disp
R&5  - Disp

R&B  (POTS) excl  S5 Or
R&B  (POTS) excl  SB Or
R&5  (POTS) excl  SB Or
R&5 (POTS) excl  SB Or

R85 - Disp
R&5  - Disp
R&B  - Dip
R&B  - Disp

R&B (POTS) excl  S5 Or
R&5 (POTS) excl  S5 Or
R&B (POTS) excl  SB Or
R&B (POTS) excl  S5 Or

RiW - Disp
R&B -  Dtsp
R&B - Dtsp
R&5  -  Dtsp

R&B (POTS) excl  SB Or
RI5  (POTS) exci  SB Or
R&B  (POTS) exclS8  Or
R&B (POTS) excl  SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B  (POTS)
R&B (POTS)
R&B  (POTS)
R&B  (POTS)
R&B  {POTS)
R&B (POTS)
R&B  (POTS)
R&B  (POTS)

Page 6 of 27

3sT B S T C L E C C L E C Standard Stendard
Measure V o l u m e Mensure Volume Devlailon ElT0r ZSCOE Equity

I I I I I I I
9.30 ] 455 1 I 11.741 I

I I I I I I
I

6.20 1,772 4.94 264 13.144 0.64013 1.5950 YES
2.99 472 1.666
3.00 1 0.000

I

16.76 464 11.12 329 12.662 0.66190 6.6437 YES
2.89 496 5.912
10.00 1 0.000
2.60 1 0.000

I I I I I I ! I I
I

6.26 1,772 6.67 6 13.144 5*37509 -0.0726 YES
2.99 472 3.52 67 1.666 0.22033 -2.4055 NO
3.00 1 0.000

I I
3.66 1 1 I I 1 o.cmo 1I I I I I I



Exhibit Augusl  PM Data
Attachment IC

6.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

8.2.3.1.1.1
8.2.3.1 .I .2
8.2.3.1.1.3
B.2.3.1.2.1
8.2.3.1.2.2
B.2.3.1.2.3
8.2.3.2.1 .l
8.2.3.2.1.2
8.2.3.2.1.3
0.2.3.2.2.1
8.2.3.2.2.2
B.2.3e2.2.3
8.2.3.3.1.1
6.2.3.3.1.2
B.2.3.3.1.3
8.2.3.3.2.1
0.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1 .l
8.2.3.4.1.2
6.2.3.4.1.3
0.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.12
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
6.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
6.2.3.7.1.3
6.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.6.1.3
BG2.3.8.2.1
B-2.3.8.2.2

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark / B S T BST

Analog M~SUNi volums

Digital Loop <  DSl
Digital Loop < DSl
Digital Loop <  DSI
Digital Loop c DSl

Digital Loop r= DSl
Diital  Loop a= DSl
Oiltal Loop >= DSl
o@ar Loop 1= OS1

14days
7 days

R&B (POTS)
R&B  (POTS)
R&B (POTS)
R&B  (POTS)
R&B  (POTS)
R&B (POTS)

DSl/  DS3 -  Interoffice
DSl/  DS3 -  interoffice
DSl/  DS3 -  Interoffice
DSll  DS3 . Interoffice
OS/  OS3 -  Interoffice
DSll  DS3 interoffice

R&B
R&B
R&Et
R&B
R&B
R&E

R&B&D - Disp
R&B&D - Dip
R&B&D Oisp
R&B&D - Disp
R&B&D  -  Disp
R&B&D -  Oisp
ADSL to Retail
ADSL to Retall
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN  -  BRI
ISDN  - BRI
ISDN  - BRI
ISDN  - BRI
ISDN  BRI
lSDN  - BRI

AOSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
AOSL to Retail
ADSL to Retail

R&B - Disp
R&t?  - Dlsp
R&B  - Disp
R&B  - Disp
R&B  Disp

C L E C
MSSSUE

C L E C
Volurlte

Standard Standard
Deviation E r r o r zscora Equity

1 o/24/200  1 Page 7 of 27



Exhibit August PM Data
Attachment IC

8.2.3.8.2.3
B.2.3.9.1  .l
8.2.3.9.1.2
8.2.3.9.1.3
8.2.3.9.2.1
8.2.3.9.2.2
8.2.3.9.2.3
B.2.3.10.1.1
8.2.3.10.1.2
6.2.3.10.1.3
8.2.3.10.2.1
8.2.3.10.2.2
0.2.3.10.2.3
8.2.3.11+1.1
8.2.3.11.1.2
8.2.3.11.1.3
8.2.3.11.2.1
8.2.3.11.2.2
8.2.3.11.2.3
8.2.3.12.1 .l
8.2.3.12.1.2
B.2.3.12.1.3
8.2.3.12.2.1
8.2.3.12.2.2
8.2.3+12.2.3
6.2.3.13.1.1
3.2.3.13.1.2
8.2.3.13.1.3
8.2.3.13.2.1
8.2.3.13.2.2
8.2.3.13.2.3
8.2.3.14.1.1
B.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.2.1
8.2.3.14.2.2
0.2.3.14.2.3
8.2.3.16.1.1
0.2.3.t5.1.2
6.2.3.15.1.3
6.2.3.15.2.1
8.2.3.15.2.2
0.2.3.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
B.2.3.16.1.3
0.2.3.16.2.1
8.2.3.16.2.2
8.2.3.16.2.3
8.2.3.17.1.1
8.2.3.17.1.2
8.2.3.17.1.3
8.2.3.17.2.1
8.2.3.17.2.2
8.2.3.17.2.3
8.2.3.16.1.1
8.2.3.16.1.2
6.2.3.16.1.3
8.2.3.16.2.1
8.2.3.18.2.2
8.2.3.18.2.3

BellSouth  Monthly State Summary
Florida, August 2001 B S T

v o i u m e

C L E C
Measure

C L E C
voiutne

Standard Standard
Deviation E r r o r ZSCOIt? Equity

R&B - Disp
R&B (POTS) excl  SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl  SB Or
R&B (POTS) excl  SB Or
R&B (POTS) excl  SB Or
R&B (POTS) excl  SB Or

R&B -  Disp
R&B - Disp
R&B - Disp
R&B _ Disp
R&B - Disp
R&B -  Disp

R&B (POTS) excl  SB  Or
R&B (POTS) exci SE  Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or

R&B -  Disp
R&B -  Dlsp
R&B -  Disp
R&B - Disp
R&B Disp
R&B - Disp

R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl  SB Or
R&B (POTS) exci SB Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop <  DSl
Digital Loop <  DSl
Digital Loop +z  DSI
Digital Loop <  DSl
Digital Loop +z  DSl
Digital Loop <  DSl

lCU24/2001 Page 8 of  27



Exhibit  August PM Data
Attachment 1C

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark I B S T EST CLEC C L E C Standard Standard

Analog MMSUre V o l u m e Messure volume Devletlon E r r o r ZScore Equity

8.2.3.19.1.1
B.2.3.19.1.2
B.2.3.t9.1.3
8.2.3.19.2.1
B.2.3.19.2.2
8.2.3.19.2.3

DIgital  Loop >= DSl
Digital Loop >= DSl
Digital Loop a= DSl
Digital Loop a= DSl
Digital Loop >= DSl
Digital Loop >= DSl

8.251
8.2.5.2
8.2.5.3
0.2.5.4
8.2.5.5
8.2.5.6
8.2.5.7
8.2.5.8
8.2.5.9
8.2.5.10
8.2.5.11
8.2.5.12
8.2.5.13
6.2.5.14
8.2.5.15
0.2.5.16
8.2.5.17
6.2.5.18
8.2.5.19

RIB (POTS)
DSl/  OS3  - lnteroffiie

RBB
R&B&D - Disp
ADSL to Retail

ISDN  -  BRI
ADSL to Retail

R&B  - Disp
R&B (WTS)  excf SB Or

R&B  -  Disp
R&B  (POTS) excl  SB  Or

Ra0  -  Disp
RIB (POTS) excl  SB Or

Design
R&B

i3aB  pfxs)
f3aB  (POTS)

Digital Loop z DSl
Dfglial  Loop >= DSl

8.2X.1
B.2.6.2
8.2.6.3
8.2.6.4
8.2.6.5
0.2.6.6
8.2.6.7
8.2.8.8
8.2.6.9
8.2.8.10
8.2.6.11
8.2.8.12
8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
0.2.6.17
8.2.6.18
8.2.6.19

Dlagnosik
Diagnostk
Diagnostic
Dlagnostk
Diagnostic
Dlagnostk
Diagnostk
Dfagnostk
Dfagmstk
Diagnostic
Diagnostic
Dlagncstic
Diagnostii
Diagnostic
Diagnostk
Diagnostic
Diagnostic
Dlagnostk
Diagnostic

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
B.2.8.6
0.2.8.7
8.2.8.8
8.2.8.9
828.10
8.2.8.11
8.2.8.12

>= 48 hw
>= 46 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
r= 48 hrs
s-= 48 hrs

1 O/24/2001 Page 9 of 27
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Exhibit August PM Data
Attachment 1 C

8.2.11.12
8.2.11.13
8.2.11.14
B.2.11.15
8.2.11.16
8.2.11.17
B.2.11.18
8.2.11.19

8.2.12.1
8.2.12.2

8.2.13.1
8.2.13.2
8.2.13.3
B.2.13.4

8.2.14.1
0.2.14.2
0.2.14.3
8.2.14.4

8.2.15.1
8.2.16.2
8.2.15.3
8.2.15.4

8.2.16.1
6.2.10.2

B.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.2.17.2.2

8.2.18.1.1.1
B.2.18.1.1.2
B.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.2.2
8.2.16.2.2.1
B.2.18.2+2.2
8.2.18.3.1.1
B.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
B.2.16.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
8.2.18.4.2.4
B.2.18.5.1.1
8.2.18.5.1.2

1 O/24/2001

BellSouth  Monthly State Summary
Florida, August 2001

coordlnrted  cuatonmn  con-
P - 7 lloops  with INP/FL(%)
P - 7 [Loops with LNP/FL(%)

%  Hot cut8  a 15 nhues filly
P-7A rime-specinc  SLl/FL(%) 4

P-7A Time-SpeciHc  SWFL(%)
P-7A Non-Time Speclfk  SLl/FL(%)
P-7A Nan-Time Speclfk  SWb(%)

Hot cut Tlmeu~
P-7A SLl/FL(%)Time-Speclfk
P-7A Time-Specifk  SWFL(%)
P-7A Non-Time Spocltk  SLl/FL(%)
P-7A Non-Time Speciik Sl2FL(%)

X Hot  Cuts  > 15 dnutw  Late
P-7A ITIme-Speclfk  SLl/FL(%)
P - 7 A  ~Time-Speclfk  SWL(%)
P-7A INon-Time  SpeCifk  SLlffL(%)
P-7A INon-Time  Specifk  SL2/FL(%)

~~enpa  w0v~ry  Tlrns  - ccc
P-78 [Loops with INP/FLMne  units)
P-78 ILoops with LNP/FL(time  units)

Benchmark/ B S T B S T C L E C C L E C Standard Standard
Analog MWSUrs vohle MeaSUlE V o l u m e Deviation Error zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2= 95% win 15 min
2= 95% win 15 min

<= 5%
-z=  5%
c= 5%
<= 5%

2=95%winl5min
>=95%win15min
>=95%winl5min
>=95%winlSmin

<= 5%
-z=  5%
<= 5%
<= 5%

Diagnostk
Diagnostic

<= 5%
c= 5%
<= 5%
<= 5%

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

DSl/DSS
DSl/DS3
DSltDS3
DSl/DSB

R&B
R&B
fUB
R&B
R&B
R&B
R&B
R&B

R&E&D  - Disp
R&B&D Oisp
R&B&D  - Disp
R&S&D  - Disp
ADSL to Retall
ADSL to Retail

Page II of 27



Exhibil Augusl PM Data
Attachment 1C

B.2.18.5.2.1
6.2.18.5.2.2
B.2.18.6.1.1
8.2.18.6.1.2
8.2.18.8.2.1
8.2.18.6.2.2
8.2.18.7.1.1
8.2.18.7.1.2
0.2.10.7.2.1
8.2.18.7.2.2
B.2.16.8.1.1
8.2.18.8.1.2
8.2.19.9.2.1
8.2.16.8.2.2
6.2.18.9.1.1
6.2.10.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
8.2.18.10.1.1
8.2.18.10.1.2
8.2.18.10.2.1
8.2.18.10.2.2
B.2.18.11.1.1
B,2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.2.4
8.2.18.12.1.1
8.2.18.12.1.2
8.2.IE.12.2.1
8.2.IE.12.2.2
8.2.18.13.1.1
8.2.18.13.1.4
8.2.18.13.2.1
8.2.18.13.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8.2.18.14.2.1
8.2.18.I4.2.2
82.18.15.1.1
8.2.18.15.1.2
6.2.18.15.2.1
8.2.18.15.2.2
B.2.19.16.1.1
8.2.18.16.1.2
B.2.18.16.2.1
8,2.1&l&2.2
8.2.18.17.1.1
8.2.18.17.1.2
B.2.18.17.2.1
8.2.18.17.2.2
B.2.Ia.la.l.l
8.2.18.18.1.2
8.2.18.18.2.1
8.2.18.18.2.2
B.2.18.19.1.1
8.2.16.19.1.2
8.2.18.19.2.1
8.2.18.19.2.2

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark I B S T

Analog Mefmure
C L E C

Measure
C L E C

Volume
Standard S t a n d a r d
Deviatlon E r r o r zscon Equity

ADSL to Retail
ADSL to Retail

ISDN  - BRI
lSDN  - BRI
ISDN  - BRI
lSDN  - BRt

ADSL lo Retail
ADSL lo Retail
ADSL to Retail
ADSL to Retail

RaB  - Dtsp
Ra0 - Dtsp
Ra0 - Dtsp
RaB  - Dtsp

R&B  (POTS) excl  SB Or
RaB  (POTS) excl  SB Or
R&B  (POTS) exct  St3  Or
R&B (POTS) excl  SB Or

R&B  - Dtsp
R&B  - Dttp
R&B  - Dtp
RaB - Disp

RaB  (POTS) excl  SB Or
R&B  (POTS) exct  SB Or
R&Et  (POTS) exct  SB Or
R&B  (POTS) exct  SB Or

R&B  -  Disp
RaB -  Disp
Ra0 -  Disp
R&0  -  Disp

R&B  (POTS) excl  St3  Or
RBB  (POTS) excl  SB Or
RaB (POTS) excl  SB Or
R&B  (POTS) sxct  SB Or

Design
Design
Design
Design
Ra0
Rat3
RaB
RaB

R&B (POTS)
RaB (POTS)
R&B  (POTS)
RaB (POTS)
RaB (POTS)
R&B  (POTS)
RaB (POTS)
RaB (POTS)

Digital Loop <  DSl
Digital Loop .c  DSl
Digital Loop <  DSI
Digital Loop <  DSI

Digital Loop Z-=  DSl
Digital Loop r= DSl
Digital Loop >= DSI
Digital Loop >= OS1

X Prtwlslon~ng  Tmubies  wlltth 30 Days
B.2.19.1.1  .I IP-9  jSwltch  Po&klO  CirCuits/DiStXIChlFL(~*) I R&B (POTS) 1 5.93% 1 81,425 1 I I I I

1 O/24/2001 Page 12 of 27



Exhibit August PM Data
Attachment IC

8.2.19.1.1.2
8.2.19.1.2.1
8.2.19.1.2.2
8.2.19.2.1.1
8.2.19.2.1.2
8.2.19.2.2.1
8.2.19.2.2.2
6.2.19.3.1.1
8.2.19.3.1.2
B.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.2.19.3.2.2
8.2.19.3.2.3
8.2.19.3.2.4
B.2.19.4.1.1
8.2.19.4.1.4
8.2.19.4.2.1
8.2.19*4.2.4
8.2.19.5.1 .l
8.2.19.5.1.2
8.2.19.5.2.1
8.2.19.5.2.2
B.2.19.6.1.1
8.2.19.6.1.2
8.2.19.6.2.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.7.2.1
B.2.19.7.2.2
B.2.19.8.1.1
8.2.19.8.1.2
8.2.19.8.2.1
8.2.19.8.2.2
8.2.19.9.1.1
8.2.19.9.1.4
8.2.19.9.2.1
8.2.19.9.2.4
B.2.19.10.1.1
8.2.19.10.1.2
8.2.19.10.2.1
8.2.19.10.2.2
B.2.19.11.1.1
8.2.19.11.1.4
8.2.19.11.2.1
8.2.19.11.2.4
8.2.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
8.2.19.12.2.2
kl.2.19.13.t.i
8.2.19.13.1.4
8.2.19.13.2.1
6.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1
8.2.19.14.2.2
B.2.19.15.1.1
8.2.19.15.1.2

BellSouth  Monthly State Summary
Florida, August 2001 Benchmrkl

Analog

10/24/2001 Paw  13 of 27

R&B (POTS)
R&B  (POTS)
R&B  (POTS)

DSlIDS3
DSllDS3
DSlIDS3
DSliDS3

R&B
RaB
RaB
R&B
R&B
R&B
RaB
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D -  Disp
R&B&D -  Disp
ADSL to Retell
ADSL to Retail
ADSL to Retell
ADSL to Retail

ISDN  * BRI
ISDN  - BRI
ISDN  - SRI
ISDN  -  BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B -  Disp
R&B - Disp
R&B - Disp

R&B  (POTS) excl  SB  Or
R&B (POTS) excl  SB Or
R&B (POTS) excl  SB Or
R&B  (POTS) excl  SB Or

R&B  - Dlsp
R&B - Dip
R&B - Disp
R&B -  Disp

R&B (POTS) excl  SB Or
R&B (POTS) excl  SB Or
R&B (POTS) excl  SB Or
R&B  (POTS) excl  SB Or

R&B -  Disp
Aai3  - Disp
R&B - Dim
R&B Dish

R&B (POTS) excl  SB Or
R&B  (POTS) excl  SB Or
R&B  (POTSI  excl  SB Or
R&B (POTS) excl  SB  Or

Design
D e s i g n
Design
Design
RLB
R&B

C L E C Standard Standard
Volunte Devlatlon E r r o r Equity



t00Z/tzlo 1

dsta - aw
JO flS We (SJeOd) H%l
JO HS PXe (SlOd) 8’9H
JO as we &m3d) am
JO as we (SlOd~ aw

dw - a’ekt
ds!a - aw
ds!a - Sw
WI - flw

Imklo1lsav
ww 01 isav
mw 01 isav
mw 01 isav

we - NasI
ItlB - Nasl
IHH - Nasi
ItlB - NQSI

wrw 01 isav
IlWtt 01 ISOV
IWW 011s0v
ttww 01 isav
Ma - amm4
ds!ct - CWE’~H
data - OBBBH
ds!a - amw

aw
aw
aw
FIvkl
aw
aw
aw
aw

ewKwu1- ESU /1sa
www -ma /isa
ewo~etui - csa Itsa
ewomui - csa ma

klod) aw
kmld) 88kl
(smd) tiw
(siod) 8W

tsa =< do01 mfha
t so =< do0-1 wtAa
tsa =c h-l lM!O
isa =< do01 iw10a
tsa > dog imi6!a
tsa > dog i45!a
rsa > hi iwfha
tsa > dool iwGa

klod) 9Pkl
(Sled) aotl
k3od) 9Ptl
klod) am
(Sled) aw
klod) awl
(Sled) avkl
&lod) am3

mtkl
EW

L’t’Ot’tz’Z’B
p‘z-6’ LZ’Z’B
1’2’6’lZ’Z’H
P’t’6’tz’z’E
t’t’6’1z79
Z’Z’B’ 12’~a
1’2’8’lz’z’a
Z’l’B’lz’Z’9
l’t’8’tz’z~a
z’Z’L’lz’z’0
L’Z’L’lZ’Z’fl
Z’l’L’lZ’Z’fl
L’t’L’tz’z’a
z’z’9’tZ’za
L’Z’g‘lZ’t’B
z’t’9’lz-zl
1’1’9’LE‘Z’B
ZTS’ Lz’Z’fl
t*m~tz’z~a
Z’t-E’tZ’Z’a
1’ t-s’ CZ’Z‘H
t’L’P’ tz’z’a
t’z’p’tz’z’a
p’t’vtz’z’~
t’t’c’tz’z’l3
~Z’E’LZ’Z’B
E’Z’E’t7xa
L’Z’E’ LZ’Z’E
t’zclZ’Z’E
Vt’E’lzra
E’L’E’ tz’z’e
Z’l’E’lZ’Z’G
1’t’E’tz’z’a
Z’z’z’tt’z’a
L’zz Lz’z’~
I’l’Z’lz’2’8
1’1’z’1z’zY
e’z’t’tz’z’a
1’2’1’1zx9
irt’t’tz’z’a
1’t’l’tz’z’B

z’T61’6l’z’E
t‘z’61’6t’z’B
2’1’61’6t’z’S
t’t’61’6l’Z’B
iX’81’6 t’Z’S
t’Z’Qt’6t’z’B
z’t’Bt’6t’ZY
t’t’81’6t’z‘a
Z’Z’Lt’61’2’8
t’z’Ll’6t’z’B
Z’t’L1’61’Z’B
t’t‘Lt’6t’Z’S
z’Z’9t’6t’z’S
t’Z’9t’6t’ZY
Z’t’Qt’61’2’8
t’t’9t’61’ZY
z’Z’z;t’6t’ZY
t’Z’St’6t’l‘9



Exhibit August PM Dara
Attachment 1C

B.2.21+10.1.2
8.2.21.10.2.1
8.2.21.10.2.2
B.2.21.11.1.1
8.2.21.11.1.4
6.2.21.11.2.1
B.2.21.11.2.4
8.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
B.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
B-2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.t.2
8.2.21.15.2.1
Be2.21.15.2.2
B.2.21.16.1.1
8.2.21.16.1.2
8.2.21.16.2.1
8.2.21.16.2.2
8.2.21.17.1.1
8.2.21.17.1.2
8.2.21.17.2.t
8.2.21 .17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21 .I 8.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.19.2.2

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2.22.3.1.3
8.2.22.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.2.22.3.2.3
B.2.22.3.2.4
8.2.22.4.1.1
8.2.22.4.1.4
8.2.22.4.2.1
8.2.22.4.2.4

BellSouth  Monthly State Summary
Florida, August 2001 C L E C

MfSSUlP

C L E C
Voluma

Standard Standard
Devhtion E r r o r ZScom Equlty

IP-5 f2W  Analog  Loop w,lLNP  Non-DaslgnklO  circulta/DispatchfFL(hmrs) 1

RKB  - Disp
R&B  - Disp
R&B - Disp

R&B  (POTS) excl  SB Or
R&B (POTS) excl  SB Or
RLB  (POTS) excl  SB Or
R&B (POTS) excl  SB Or

R&B -  Disp
R&B - Disp
R&B -  Disp
R&B -  Disp

R&B  (POTS) excl  SB Or
R&B  (POTS) exclSl3 Or
R&B (POTS) excl  SB Or
R&B (POTS) excl  SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop x DSI
Dlgital  Loop <  DSl
Digital Loop <  DSl
Distal  Loop x DSl

Digital Loop >= OS1
Digkal  Loop r= DSl
Dlgital Loop >= DSl
DIgital  Loop >= DSl

I I

176.29 1 57 32.12 67 I 401.593 72.36391 1.9923 YES
95.33 1 21 1 78.354

I I

Diagnostic
Diignoetk
Diamostk

Diagncdic
Diagnostic
Dlaanostk

Diagnostk
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic

Dikstii
Diainostic

1 O/24/2001 Page 15 of 27



Exhibit  August PM Data
Attachment 1C

8.2.22.5.1.1
0.2.22.5.1.2
8.2.22.5.2.1
0.2.22.5.2.2
8.2.22.6.1.1
8.2.22.6.1.2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.7.1.1
1.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
B.2.22.6.1.1
B.2.22.8.t .2
8.2.22.6.2.1
8.2.22.6.2.2
8.2.22.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.2.22.9.2.4
8.2.22.10.1.1
8.2.22.10.1.2
8.2.22.10.2.1
8.2.22.10.2.2
B.2.22.11.1.1
8.2.22.11.1.4
B.2.22.11.2.1
B.2.22.11.2.4
8.2.22.12.1 .I
8.2.22.12.1.2
8.2.22.12.2.1
8.2.22.12.2.2
8.2.22.13.1.1
8.2.22.13.1.4
B.2.22.13.2.1
8.2.2.2.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
8.2.22.14.2.1
8.2.22.14.2.2
8.2.22.15.1.1
B2.22.15.1.2
8.2.22.15.2.1
8.2.22.15.2.2
B.2.22.16.1.1
8.2.22.16.1.2
8.2.22.16.2.1
8.2.22.16.2.2
B.2.22.17.1.1
8.2.22.t7.1.2
8.2.22.17.2.1
B.222.t7.2.2
B.2.22.16.1.1
8.2.22.16.1.2
8.2.22.16.2.1
8.2.22.16.2.2
8.2.22.19.1.1
6.2.22.19.1.2
6.2.22.19.2.1
B.2JZ19.2.2

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark

Alldog

Diagnosli
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslk
Digncdc
Diagnostic
Diagnostic
Diagnostic
Diaonwlk

Dla&tk
Diagnostic
Diagnostk
DiaQnOStk
Diagnostic
Diagnoslk
Diagnostic
Diagnoslk
D&QnOSlk
Dlagnostk
DiaQnCdC
Diagnostic
Magncstk
Diagnostk
Diagnostic
Diagnostic
Diagnostic
Diagnostii
Diagnostk
Dianwtk

Dla~noetk

Dia&tk
Diagnoetk
Dlaonoetk

Dla&Mk
Diagnostk
Diagnostk
Diagncstk
D&QtVMk
Diagnostic
Diagnostii
DiaQnOStk
Diagnostic
Diagnostic

Dia&dii
Diagnostic
DiaQnOStic
Diaanwtii

B S T %ST
Yeeeure Volume

C L E C
V o l u m e

Stenderd Standard
Deviation Error ZScore Equity
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Exhibit August PM Data
A t t a c h m e n t  1  C

5.2.24.1.1.1
5.2.24.1.1.2
5.2.24.1.2.1
5.2.24.1.2.2
5.2.24.2.1.1
5.2.24.2.1.2
5.2.24.2.2.1
5.2.24.2.2.2
5.2.24.3.1.1
5.2.24.3.1.2
5.2.24.3.2.1
5.2.24.3.2.2
5.2.24.4.1.1
5.2.24.4.1.2
5.2.24.4.2.1
5.2.24.4.2.2
8.2.24.5.1.1
5.2.24.5.1.2
5.2.24.5.2.1
5224.6.2.2
5.2.24.6.1.1
5.2.24.6.1.2
5.2.24.6.2.1
5.2.24.6.2.2
5.2.24.7.1.t
5.2.24.7.1.2
5.2.24.7.2.1
5.2.24.7.2.2
5.2.24.6.1 .l
5.2.24.6.1.2
5.2.24.8.2.1
5.2.24.8.2.2
5.2.24.9.1 .l
5.2.24.9.1.2
5.2.24.9.2.1
5.2.24.9.2.2
5.2.24.10.1.1
5.2.24.10.1.2
5.2.24.10.2.1
5.2.24.10.2.2
5.2.24.11.1.1
5.224.11.1.2
5.2.24.11.2.1
5.2.24.11.2.2
5.2.24.12.1.1
5.2.24.12.1.2
5.2.24.12.2.1
5.2.24.12.2.2
5.2.24.13.1.1
5.2.24.13.1.2
5.2.24.13.2.1
5.2.24.13.2.2
5.2.24.14.1.1
5.2.24.14.1.2
5.2.24.14.2.1
5.2.24.14.2.2
5.2.24.15.1 .I
B.2.24.15.1.2
5.2.24.16.2.1

8ellSouth  Monthly State Summary
Florida, August 2001 Benchmark  I B S T BST

AtlSlag MWSUE volunls

C L E C
Me0surs

C L E C
VCllUln.f!

S t a n d a r d Standard

Deviation E r r o r zscon? Equity

Diagnostic
Diagnostic
Dlagncdc
Diagnostic
Diagnostic
Dlagnostk
Diagnostic
Diagnostic
Dlagnostk
Diagnostic
DlagnosUc
Dlagncdic
Wagmstk
Diagnostic
Diagnostk
Diagnostic
Dlagnostk
Diagnostk
Diagnostk
Diagnostk
DiZlgflOStii
Diagncdii
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnodk
Dlagnostk
Diagnostic
Diagnostic
Diagnostic
Diagnosik
Diagnosik
Diagnostic
Diagnostk
Dlagnostk
Dlagnodc
Diagnostic
Diagncdc
Diagnostic
Dlagmtk
Diagncstk
Dlagnwtk
Diagnostk
Diagnostic
Diagtmti
Diagnostic
Diagnostic
D i a g n o s t i c
Diagnostic
Diagnostic
Diagncdk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslk
Diagnostic

10/24/2001
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Exhibit August PM
Aitachme

Data
nt 1c

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark  / B S T B S T CLEC CLEC Standard Standard

Analog MeaSUre Votume Msasura Volums Deviation Error zscore Equity

8.2.24.15.2.2
6.2.24.t6.1.1
3.2.24.16.1.2
3.2.24.16.2.1
9.2.24.16.2.2
0.2.24.17.1.1
0.2.24.17.1.2
8.2.24.17.2.1

B.2.24.17.2.2
B.2.24.18.1.1
8.2.24.18.1.2
8.2.24.10.2.1
8.2.24.16.2.2
B.2.24.10.1.1
8.2.24.19.f.2
8.2.24.19.2.1
8.2.24.19.2.2

Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnoslic
Dfegnostii
DlaQnoslii

DiaQfWStk
Diagnostic

Dlagnostk
Diagnastk
Diagnostic
Diagnostic
Diagnostk
Diagnastfc
Diagnostic
Diagnostic

B.2.25.1.1.1
8.2.25.1.1.2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.26.3.1.1
8.2.25.3.1.2
0.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1 .I
8.2.25.4.1.2
0.2.25.4.2.1
8.2.25.4.2.2
5.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.26.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1 .I
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
6.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
B.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
8.2.25.10.2.2
8.2.25.11.1.1
6.2.25.11.1.2

Diagnwtfc
Diaaniwtf

Dia&mstfc
DiaQnOStic

Dia&mstk
Diagnostic
Diagnostic
Dfagnostfc
Diagnostic
Dlagmstic

Diagnostic
Dfagnostk
Diamostk

Dla&mstk

D&nostk

Die&&z
Diagnostic
Diagnostk
Diagnostic

Dia&stii
DiaQnOSliC

DiaQndC

Diaonostfc

Dia&stfc
DiaQnOStiC
Diagncb
Diagnostic
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Exhibit  August PM Data
Attachment 1C

6.2.28.3.1 .I
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
6.2.28.4.2.2
B.2.28.5.1 .I
8.2.28.5.1.2
6.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.0.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.28.8.2.2
B.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
B.2.28.10.2.2
8.2.28.11.1.1
6.2.28.11.1.2
8.2.28.11.2.1
8.2.28.1 I .2.2
6.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1 .l
0.2.28.13.1.2
3.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
0.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.228.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
6.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
8.2.28.17.2.1
6.2.28.17.2.2
8.2.28.18.1.1

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark  I B S T

Analog MSMWW

C L E C
volume

Standard Standard
Deulation E r r o r zscom Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostk

Dia&ostk

Dl&Mk
Diagmstk
Dlagnostk
Diagnostic
Dlaanostk

Dia&ostk
Diagnostic
Diaanostk

Diaonwtk

Dia&wstk

Dia+k
Diagnostic
Diagnostk
Diagnostk
Diagnostic
Dlagnostk
Diagnostii
Diagnostic
Diagnoslk
Dlagmstii

Dia&stk
Diagnostic
Diagnostic
Diagmstii
Diamwstk

Dia&dic
Dlagnostk
Diagnostic

Die&c&k
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostii
Diagnostic
Diagnostic
Diagnostic

1 a/24/200 I
Page 21 of 27



Exhibrl  August PM Data
Attachment 1C

8.2.28.16.1.2
3.2.28.16.2.1
8.2.28.16.2.2
8.2.26.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
B-2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2.29.1.2.2
8.2.29.2.1.1
8.2.29.2.1.2
8.2.29.2.2.1
0.2.29.2.2.2
0.2.29.3.1.1
0.2.29.3.1.2
8.2.29.3.2.1
8.2.29.3.22
8.2.29,4.1 .l
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
6.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.229.6.1.1
8.2.29.6.1.2
8.2.29.6.2.1
0.2.29.6.2.2
8.2.29.7.1.1
6.2.29.7.1.2
0.2.29.7.2.1
8.2.29.7.2.2
8.2.29.6.1 .l
0.2.29.8.1.2
6.2.29.8.2.1
6.2.29.6.2.2
8.2.29.9.1.1
8.2.29.9.1.2
8.2.29.9.2.1
8.2.29.9.2.2
8.2.29.10.1.1
8.2.29.10.1.2
8.2.29.10.2.1
8.2.29.10.2.2
8.2.29.11.1.1
8.2.29.11.1.2
8.2.29.11.2.1
8.2.29.11.2.2
1.2.29.12.1.1
B.2.29.12.1.2
8.2.29.12.2.1
8.2.29.12.2.2
B.2.29.13.1.1
8.2.29.13*1.2
8.2.29.13.2.1
0.2.29.13.2.2

1 o/24/200  1

BellSouth  Monthly State Summary
Florida, August 2007 Benchmark !

Analog

Diagnostic
Diagnostic
Diagnostic
D~agncstk
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Dlagnostk
Diagnostic
Diagnostic
Diagnostk
Diagnostic
Diagnostic
DlBgnCStk
Diagnostic
Diagnostic
DlagllOSik
Dlagncsik
Diagncdk
Diagnmlk
Diagnostic
Diagfloslk
Diagnostk
Diagncslii
Diagnostic
Diagnoslk
DiagnOSlk
Diagnostic
Diagnostic
Diagnostk
Dlagnostk
Dlagnostk
Dlagnwtk
Diagnostic
Dlagmstk
Diagnwtk
Diagnostic
Diagnostk
Diagnostic
Diagnostk
Diagnostic
Diagnostk
Diagnostk
Diagnostic
Diagnostk
Diagnostic
Dlagnostk
Diagnostic
Di~glWStk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Page 22 of 27
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Exhibit  August PM Data
Attachment 1C

B.2.29.14.1.1
B.2.29.14.1.2
B.2.29.14.2.1
8.2.29.14.2.2
B.2.29.15.1.1
8.2.29.15.1.2
B.2.29.15.2.t
B.2.29.15.2.2
B.2.29.16.1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.16.2.2
B.2.29.17.1.1
8.2.29.17.1.2
8.2.29.17.2.1
8.2.29.172.2
B.2.29.1&1.1
8.2.29.16.1.2
8.2.29.16.2.1
8.2.29.16.2.2
B.2.29.1B.l.l
8.2.29.19.1.2
8.2.29.19.2.1
8.2.29.19.2.2

B.2.30.1.1.1
8.2.30.1.1.2
B.2.30.1.2.1
8.2.30.1.2.2
B.2.30.2.1.1
8.2.30.2.1.2
B.2.30.2.2+1
B.2.30.2.2.2
q .2.30.3.1 .l
8.2.30.3.1.2
8.2.30.3.2.1
8.2.30.3.2.2
8.2.30.4.1 .I
0.2.30.4.1.2
8.2.30.4.2.1
0.2.30.4.2.2
8.2.30.5.1 .l
B.2.30.S.l.2
8.2.30.5.2.1
6.2.30.5.2.2
8.2.30.6.1.1
8.2.30.6.1.2
8.2.30.6.2.1
8.2.30.6.2.2
8.2.30.7.1.1
8.2.30.7.1.2
8.2.30.7.2.1
8.2.30.7.2.2
8.2.30.8.1 .l
3.2.30.8.1.2
B.2.30.8.2.1
8.2.30.8.2.2
8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1

BellSouth  Monthly State Summary
Florida, August 2001 B4mchmark  I

AllSlog

Diagnostic
Diagnostic
Diagnostic
Diagnbstk
Diagnostic
Diagnostk
Diagnostk
Magnostk
Diagnostic
Dlagnostk
Diagnostic
Diagnostic
Diagnostic
Dlagnostk
Diagnc&k
Diagnostic
Diagnostk
Dlagnostii
Diagnostic
Dlagnostk
Diagnostic
Dlagnostii
Diagnostic
Diagnostk

Diagnostic
Diagnostk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dhgll0Stk
Diagnostk
Diagnostic
Diagnostic
Diagnostk
Dlaptk
Diagnostk
DlagllCMk
DhglWStk
DiFQWStk
Dlagnostk
Diagnostic
Diagnostic
Diagnostic
Diagnostk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnodc
Diagnostic
Diagnwtii

B S T B S T
volums

Standard Standard
E r r o r zscore Equity

10/24/2001 Page 23 0127



Exhibit August PM Data
Atlachment  1 C

6.2.30.9.2.2
6.2.3o.tO.l.t
1.2.30.10.1.2
6.2.30.10.2.1
8.2.30.10.2.2
B.2.30.11.1.1
B.2.30.11.1.2
6.2.30.11.2.1
8.2.30.11.2.2
B.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
B.2.30.13.1.1
B.2.30.13.t.2
6.2.30.13.2.1
8.2.30.13.2.2
0.2.30.14.1.1
8.2.30.14.t.2
8.2.30.14.2.1
0.2.36.14.2.2
8.2.3CI.15.1.1
B.2.30.15.1.2
8.2.3fl.15.2.1
B.2.30.15.2.2
8.2.30.16.1.t
0.2.30.16.1.2
B.2.30.16.2.1
B.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
B.2.30.17.2.1
9.2.30.17.2.2
8.2.3O.t8.1.t
B.2.3o.la.t.2
8.2.30.16.2.1
0.2.3o.t0.22
6.2.3o.t9.1.1
6.2.30.19.1.2
8.2.30.192.1
6.2.30.19.2.2

8.2.31 .l

8.2.32.1.1
3.232.  t .2
3.2.32.2.1
8.2.32.2.2
0.2.32.3.1
0.2X.3.2
8.2.32.4.1
8.2.32.4.2
8.2.32.5.1
8.2.32.5.2
8.2.32.6.1
8.2.32.6.2
8.2.32.7.1
8.2.32.7.2
8.2.32.6.1

1 O/24/200  1

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark  I

-Ml

Diagnostic
Diagnostic
Diagnostic
Diagnodlff
Diagnoslii
Diagnostic
D i a g n o s l i i

Diagnoslii
Diagnostic
DifIgllCSlk
Diagnostk
Diagnostic
Diagnostic
Map&k
Dfagnostk
Diagnostic
Diagnostk
Dfagnoslk
Diagnoslk
Dlagnoslk
Wagnostk
Magncdk
Diagnostic
Diagnostic
DiaQnOdk

Diagnostic
DiaQnCdk

Diagnostic
Diagndc
Diagnoslk
Diagnostic
Diagnostic
DiaQnOS!k

DiaQndC

DiiQnOStk
Diagnostic
Diagnostic
Diagnostic
Dlagnostii
Diagnostic
Diagnostk

b=  95% w In  15 min

Diagnostic
DiaQnwtiC

Diagncdk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnwtic
Diagnostic
Diagnostic
Diagnostic
DiaQnOStii

Diagnostic
DiaQnOStiC

Diagnostic

Paoe 24 of 27
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ExhUt  August PM Data
Attachment 1  C

8.2.32.8.2
8.2.32.9.1
B.2.32.99
B.2.32.10.1
8.2.32.10.2
B.2.32.11.1
8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
8.2.32.13.1
8.2.32.13.2
8.2.32.14.1
8.2.32.14.2
8.2.32.15.1
8.2.32.15.2
8.2.32.16.1
8.2.32.16.2
8.2.32.17.1
8.2.32.17.2
8.2.32.18.1
8.2.32.18.2
6.2.32.19.1
8.2+32.19.2

8.2.33.1
0.2.33.2

6.2.34.1.1.1
8.2.34.1.1.2
8.234.1.2.1
8.2.34.1.2.2
8.2.34.2.1 .l
8.2.34.2.1.2
8.2.34.2.2.1
8.2.34.2.2.2

B.3.1.1.1
8.3.1.1.2
8.3.1.2.1
8.3.1.2.2
B.3.1.3.1
8.X1.3.2
8.3.1.4.1
6.3.1.4.2
8.3.1.5.1
8.3.1.5.2
8.3.1.6.1
8.3.1.6.2
8.3.1.7.1
8.3.1.7.2
8.3.1.6.1
8.3.1.6.2
8.3.1.9.1
8.3.1.9.2
8.3.1.10.1
8.3.1.10.2

1 O/24/200  1

BellSouth  Monthly State Summary
Florida, August 2001

% &qmmtiw  TestAm  for-L
P - 6 IxDSL  {ADSL,  HDSL and UCLWL(%)
P - 6 jxDSL  Other/FL(%)

Benchmark/
AIlalOg

Diagnostic
Diagnostic
Diagnostic
Dlagncdk
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaftic
Diagnostic
Diagnostic
Dfagnwtfc
Diagnoetic
Diagnosk
Diagnostic

>= 95% of requests
2= 95%  of requests

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
a- 95%
>= 95%
,= 95%

B S T SST C L E C C L E C Standard Standard

Measure VdUllle Deviation ElTOf EWV

R&B  (POTS)
R&B  (POTS)

DSVDSS
QSllDS3

R&B
R&B

R&B&D - Dlsp
R&B&D - Disp
ADSL to Retail
ADSL to Retail

ISDN  - BRI
ISDN  -  BRI

ADSL to Reteil
ADSL to Retail

R&B  - Dlsp
R&B - Disp

R&B (POTS) excl  SB  FT
R&B (POTS)  excl  SB Ff

Design
Design

Page 25 of 27



Exhibit  August PM Data
Attachment 1 C

8.3.1.11.1 M&R-l  Other Non-DesiQdDiipatch/FL(%) R&B
8.3.1.11.2 M&R-l Other Non-Design/Non-DlspatcatcNFL(%) R&B
8.3.1.12.1 M&R-l  LNP (Standalone)/DlspatctvFL(%) R&B (POTS)
8.3.1.12.2 M&R-l LNP (Standalme)/Ncm-DlspatcatcML(%) R&B (POTS)

8.3.2.1 .l
8.3.2.1.2
B-3.2.2.1
8.3.2.2.2
8.3.2.3.1
8.3.2.3.2
8.3.2.4.1
8.3.2.4.2
8.3.2.5.1
8.3.2.5.2
B.3.2.6.1
8.3.2.6.2
8.3.2.7.1
8.3.2.7.2
8.3.2.6.1
8.3.2.6.2
8.3.2.9.1
8.3.2.9.2
8.3.2.10.1
8.3.2.10.2
8.3.2.11.1
8.3.2.11.2
8.3.2.12.1
8.3.2.12.2

R&B  (POTS)
R&B (POTS)

DSlIDS3
DSltDS3

R&B
R&B

R&B&D - Disp
RIB&D - Disp
ADSL to Retail
ADSL to Retail

ISDN  - BRI
ISDN  -  BRI

ADSL to Retail
ADSL lo Retail

R&B -  Disp
R&B -  Dlsp

R&B  (POTS) excl  SB FT
R&B (POTS) excl  SB FT

Design
Design

R&B
R&B

R&B (POTS)
RBB  (POTS)

0.3.3.1.1
6.3.3.1.2
8.3.3.2.1
8.3.3.2.2
8.3.3.3.1
8.3.3.3.2
8.3.3.4.1
8.3.3.4.2
8.3.3.5.1
0.3.3.5.2
8.3.3.6.1
8.3.3.6.2
8.3.3.7.1
8.3.3.7.2
8.3.3.6.1
B.3.3.6.2
8.3.3.9.1
8.3.3.9.2
0.3.3.10.1
8.3.3.10.2
8.3.3.11.1
8.3.3.11.2
8.3.3.12.1
8.3.3.12.2

RBB  (POTS)
R&6 (POTS)

DSllDS3
DSllDS3

R&B
R&B

R&B&D ” D i p
R&B&D - Disp
ADSL to Retell
ADSL to Retail

ISDN  -  BRI
ISDN  - BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exct  SB FT
R&B (F’OTS) exct  SB FT

Design
Design

R&6
R&B

R&B (POTS)
R&B (POTS)

8.3.4.1.1
6.3.4.1.2
8.3.4.2.1
8.3.4.2.2

K Repeat Ttvubh?s  withln 30 hys
MAR-4  Switch PorwOispatdFL(%)
M&R-4  Switch Ports/Non-Dtspatch’FL(%)
M&R-4  Local Interoffice TransporVDispstch/FL(%)
M&R-4 Local  Interoffice TransportlNon-DispatchlFL(%)

R&B (POTS)
R&B (POTS)

DSliDS3
DSliDS3

1 O/24/200  1 Page 26 0127

BellSouth Monthly State Summary
Florida, August 2007 Benchmark I

&log

B S T B S T C L E C C L E C
V o t u m e Measure V o l u m e Devlatton

SlalldWd
E r r o r zscore Equlky

12.32% 131,909
2.0% 71,209

19.03% 71,209
37.66% 1,197



Exhibit August PM Data
Attachment 1 C

8.3.4.3.1
0.3.4.3.2
8.3.4.4.1
8.3.4.4.2
8.3.4.5.1
0.3.4.5.2
8.3.4.6.1
3.3.4.6.2
8.3.4.7.1
8.3.4.7.2
6.3.4.6.1
8.3.4.8.2
8.3.4.9.1
8.3.4.9.2
8.3.4.10.1
0.3.4.10.2
8.3.4.11.1
8.3.4.11.2
8.3.4.12.1
8.3.4.12.2

8.3.5.1.1
8.3.5.1.2
8.3.5.2.1
8.3.5.2.2
8.3.5.3.1
8.3.5.3.2
8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.5.6.1
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.6.1
8.3.5.8.2
8.3.5.9.1
8.3.5.9.2
8.3.5.10.1
0.3.5.10.2
8.3.5.11 .l
8.3.5.11.2
8.3.5.12.1
8.3.5.12.2

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark /

AMlog

R&B
R&B

R&B&D - Disp
R&B&D  -  Disp
ADSL to Retail
ADSL to Retail

ISDN  - BRI
ISDN  + BRI

ADSL to Retail
ADSL to Retail

R&B  - Disp
R&B - Disp

R&B  (POTS) excl  SB FT
R&B (POTS) excl  SB FT

f-m
Design

R&B
R&B

R&B (POTS)
R&B (POTS)

B S T
Measure

B S T
Voluma

C L E C
Measure

C L E C
VOlUnle

Standard Standard
Deviation E r r o r zscore Equity

OutofService>2lhoum
R&B (POTS)
R&B (POTS)

DWDSB
DSlfDS3

R&B
R&B

R&B&D -  Disp
R&B&D  - Dlsp
ADSL to Retail
ADSL lo  Retail

ISDN  - BRI
ISDN  - BRI

ADSL to Retail
ADSL to Retall

R&B - Disp
RBB  - Disp

R&B (POTS) excl  SB fl
R&B (POTS) excl  SB FT

Design
Design

R&B
R&B

R&B (WTS)
R&B (POTS)

bwdce  Accumcy
8.4.1 Is’ FL(%) I B S T _ State 1 98.30% I$504.635.360 1 99.76% 1 $6,167,1070 0.00005 1 -278.6602 1 YtS [

hbalIl7mtoLwkwhvdcss-CFllS
6.4.2 jB.2 p%lJlon(buslness days) I BST - Region 1 3.98 1 1 1 3.54 1 1.208- YtS [
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Exhibit August PM Data
Altachment  IC

Cl.1

c.1.2

c.1.3

c.1.4

Cl.5

c.2.1

c.2.2

C.2.3

C.2.4

c.2.5

C.2.6

C.2.7

C.2.8

C.2.9

c.2.10.1
c.2.10.2

c.2.11.1.1
c.2.11.1.2
c.2.11.2.1
C.2.11.2.2

c.3.1.1
C.3.1.2

C.3.2.1
C.3.2.2

10/24/200?

BellSouth  Monthly State Summary
Florida, August 2001 Benchmark I B S T B S T C L E C C L E C Standard Standard

b’og Measum Vofuma Measure Volume Deviation E r r o r zscore Equity

ocal  InterconnectIon  Trunka  -  Onbring

xb?+csdseNka b
)b-7 ,LoxI  kwcizzl TNllleL(%,

R~thcsNal
)bB ILocal  lnlerconnectkn  TrunkskL(%)

FOG  Tlmdlnem
p-9 ILocal  lnterccmectbn  TrunkAX

FOC  & R@nctRsrponoe  Co&e-
O-11 ILocal  Interconnection TrunkYl-L(%)

FOG  1 Ro)actRoo~~~m  Ctn+tsne~~  (hk~ltl~  IbS~SSS)
1 i IbXd  htWCOtlllW6Oll  TNks/FL(%)

I

I Diagnostic

I a= 85% win 4 days ,- 9 3 . 0 4 %  1 1 0 7  l  -  Yts  j

I >=95%winlOdays

I >= 95% 1-1 9 7 . 9 0 %  1 9 4  -m YtS j

I >= 95%
I

Local IntarconnsGtlon  Trunks - Ffovklonlng I
ordorconpwan  hlwval

pd ILocal  tnterconnection  TNnksFL(days) 1

He&I  Ordn?a
p-1 Ilocal Interconnection TNnkskL(days) I

xabopsmues
$2 ILccal htCmXmMCtiCn  TNnkS/I-L(%)

Amwage  d Notlceln~t
p-2  [ztimn0Ctkm TNnk&L(hOUIS)

TOW Sowim  OnWCyck  Tfm
p-10 &cm! lnterconnectlon  TNnkUtL(days)

TotelSwiimdndwC  cb Ttmo  alyand
p-10 Weal  Intetccn~ecticn  Tn!tnk&kL(&s)

xcorlypktlonrw/oNotkew<24hou~
6 ILocal  Intemnection TNnks/DlSpStCh/FL(%)

-6 Ilocal lnterconmsction  TNnksJNm-DispatcML(%)

P-11 Local  Intemnnectkm  Trunk&l0  circuits/Non-DispatcML(96)
P-11 Local  Interconnection TNnkSblO  ckcultslDispatch!?L(%)

Parity w Retail 1 14.89 I 35 I 20.36 I 32 I 13.226 I 3.23497 [ -1.6969 1 NO [

Parity w Retail

Parity w Retail

96% a= 46 hrs

Parity w Retail

Parity w Retail

Parity w Retall

DiaQflOStiC

DiaQncslk

Diagnostic
Diagnostic

.= 95%
>= 95%
>= 95%
a= 95%

1 0.00% 1 4,334 1 0.00% 1 2,217 - O.OOOOO 1 I Ye 1

1 79.77 1 26 1 30.62 1 23 1 176.913 I 49.70533 I 0.9671 I YtS 1

Local InWconnsctlon  Trunks - Malntenonce  and wlr

h&s& RapaIr  AppOrntmsnts
M&R-1 ILocal  interconnection TNnk.s/DispatchlFL(%)
M&R-l IhXEd  h&IrCOmXtii  TNnks/NOtVDiSpatChL(%)

Cus  t-  Ttvuh  Fasport  R&o
M&R-2  ILocal  lnterconneciion  TNnks/DispatcML(%)
M&R-P  ]Lmal  lnterconnectlon  TNnks/Non-Dispatch/FL(%)

I

Parity w Retail 0.00% f 26 I I
I Parity w Retail 0.00% 1 266 1 0.00% 1 185

1

Parity w Retail
Parity w Retail 0.07% 1 403,804 1 0.14% I 134,311
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Exhlbil  Augusl PM Data
Attachment IC

0.2.1 .l

0.2.2.1
D.2.2.2

0.2.3.1
D.2.3.2
D.2.3.3
D.2.3.4
D.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1.1
D.2.4.1.2
DP.4.1.3
D.2.4.2.1
0.2.4.2.2
0.2.4.2.3
D.2.4.3.1
0.2.4.3.2
0.2.4.3.3
D.2.4.4.1
D.2.4.4.2
D.2.4.4.3
0.2.4.5.1
0.2.4.5.2
D.2.4.5.3
D.2.4.6.1
D.2.4.6.2
D.2.4.6.3
0.2.4.7.1
0.2.4.7.2
D.2.4.7.3
0.2.4.8. t
0.2.4.8.2
D.2.4.6.3
D.2.4.9.1
D.2,4.9.2
0.2.4.9.3
0.2.4.10.1
D.2.4.10.2
D.2.4.10.3
D.2.4.11.1
0.2.4.11.2
0.2.4.11.3

BellSouth  Monthly State Summary
Florida, August 2001 B S T

voluIne

C L E C
V o l u m e

Standard Standard

Devtatlon EITM zscom Equity

supp011  Spteftm  - Maintenance  and Repair

X hlerface  AvailahW’y  -  BST
3 ~lAtl’Rq$On[%) >= 99.5%

5= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

Pality  w Wall
Parity w Retail
Parity w Retail
Parity w Retail
Paflty  w Retail
Parity w Retail
Parity w Retail
Parity  w Retail
Parity w Retail
Parity w Retail
Parity  w Retail
Parity w Retalt
Parity w Retail
Parity w Retail
Parity  w Retall
Parily  w Relail
PaMy  w Retail
Parity  w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parih,  w Retail
Parity w Retail
Par@  w Retail
Parity w Retail
Parity w Retail
Parity w R&ail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
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Exhibit  August PM Data
Attachment 1C

BellSouth  Monthly State Summary
Florida, May 2001
(Georgia Format)

Benchmark/ BST

Analog MOMiWE

B S T

volunle

C L E C

MMSUIQ

C L E C

volulne

Standard Standard

Devletlon E r r o r zscore Equity

E.l.l.l
E.1.1.2

i= 20 days
q= 30 days

E.1.2.1
E.1.2.2
E.1.2.3
E.1.2.4
E.1.2.6

E.1.3.1
E.1.3.2

%DuamtesYsmd
3 pArtuaUtL  (%)

c= 50 days
e 75 days
c= 90 days
e= 50 days
e= 90 days

I

e 5% missed
c 5% missed
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 08/01/2001  - 08/31/2001

PERCENT ACHIEVED PERCENT FLOW
FLOW-THROUGH THROUGH

I I

*NOTE: BellSouth  has identified an issue that may have an impact on the LSR count for Planned Manual
Fallout. This is currently under assessment and it may result in a revised report being posted at a future
date.

**NOTE: Due to the methodology used in calculating Retail Residence, the percentage shown is an
approximation.

***NOTE: BellSouth  is reinstituting the reporting of business retail flow through as directed by the Georgia
Public Service Commission. BellSouth  currently has no way to measure flow through for the Regional
Operating System (ROS) interface used by business retail. BellSouth  retail reports capture all business
service requests submitted from all sources, including manually. BellSouth  has initiated the development
of an accurate report and will reflect this measure as soon as its development is complete

Exhibit August PM Data
Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhibit August PM Data
Attachment  2C

AGGREGATE ORDER TYPES

Company Info

I
LSR PROCESSING

L E S O G

F L O W T H R O U G H

Mechanized Interface Used Manual Rejects Validated Errors

N a m e

#1

#2

#3

#4

#5

#6

#7

#8

#9

#lo

#ll
#I2

#I3

#14

#15

#16

#17

#18

#19

#I20

#21

#22

#23

$24

#25
#26

#27
#28

#29

#30

#31

#32

#33

#M

#35

#36

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m EST C a u s e d Caused Achieved B a s e Percent Fla

RESH / OCN L E N S EDI TAG LSR’s Fal lout Clarlflcatlon  (i! Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

0 71 0 7 1 1 0 22 0 39 7 1 6 32 74.42% 82.05% 96.97%
0 729 0 729 157 152 0 420 153 23 130 267 59.73% 63.57% 92.07%
0 14 0 14 2 3 0 9 0 0 0 9 81.82% 100.00% 100.00%_-
0 4 0 4 0 0 0 4 1 1 0 3 75.00% 75.00% 75.00%

0 6 0 6 2 0 0 4 1 1 0 3 50.00% 75.00% 75.00%

0 76 0 76 29 2 0 45 3 0 3 42 59.15% 93.33% 100.00%

0 56 0 56 20 12 0 24 2 1 1 22 51.16% 91.67% 95.65%

97 0 0 97 11 15 3 68 15 7 8 53 74.65% 77.94% 88.33%

1696 0 0 1696 307 135 19 1235 131 80 51 1104 74.04% 89.39% 93.24%-.-
10 0 0 10 1 0 1 8 4 3 7 4 50.00% 50.00% 57.14%

6 0 0 6 0 1 0 5 1 0 1 4 100.00% 80.00% 100.00%.._---
2 0 0 2 0 0 0 2 2 1 1 0 0.00% 0.00% 0.00%-.-- _.__ ._,_
41 0 0 41 3 9 3 26 8 4 4 18 72*00% 69.23% 81.82%-.-
36 0 0 36 2 7 1 26 2 2 0 24 85.71% 92.31% 92.31%--.-_ ~_
7 0 0 7 0 1 0 6 2 0 2 4 I 100.00% 66.67% 100.00%_--.-~  ~
7 0 0 7 0 0 0 7 0 0 0 7 100.00% 100.00% 100.00%

12 0 0 12 3 1 0 8 6 4 2 2 22.22% 25.00% 33.33%

500 0 0 500 83 56 1 360 41 11 30 319 77.24% 88.61% 96.67%

0 69 0 69 28 8 3 30 9 4 5 21 39.62% 70.00% 84.00%

0 656 0 656 420 76 8 152 35 22 13 117 20.93% 7 6 . 9 7 %  84.17%-

0 1 5 9 0 1 5 9 46 45 3 65 16 4 12 49 49.49% 75.38% 92.45%

-23 0 0 23 11 0 0 12 3 2 1 9 40.91% 75.00% 81.82%

1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%'~--~.-
339 0 0 339 67 29 2 241 20 12 8 221 73.67% 97.70% 94.85%---~_ _..~~
1152 0 0 1152 108 1 2 2 1 9 2 1 1 8 1 4 4 903 88.10% 98.05% 98.47%
32 0 0 32 3 4 1 24 3 1 2 21 84.00% 87.511% 95.45%

0 0 3 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%--..~_  ~~
2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 100.00%--. -__

1145 0 0 1145 99 143 1 902 43 33 10 859 86.66% 95.23% 96.30%

2 0 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%

24 0 0 24 6 3 0 15 1 1 0 14 66.67% 93.33% 93.33%~-_- ~-~
1082 0 0 1082 90 263 9 720 68 20 48 652 85.56% 90.56% 97.02%- - - -
501 0 0 501 33 27 0 441 14 7 7 427 91.43% 96.83% 98.39%

1 2 0 0 1 2 2 0 1 9 4 2 2 5 55.56% 55.56% 71.43%--_ ~~~---  ~~~ ~~
1226 0 0 1226 93 43 5 1085 31 25 6 1054 89.93% 97.14% 97.66%~~- _~~_~..~.  ~~
1902 0 0 1902 84 154 5 1 6 5 9 1 5 5 67 88 1504 90.88% 90.66% 95.74%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data

REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I I

Company Info LSR  P R O C E S S I N G FLOWTHROUGH
r

L E S O G
.-

Yechanlzed Met-face U s e d Manual Rejects Validated Errors

N a m e

#37

#38

#39

MO

#41

#42

#I43

#44

#45

#46

#47
W8

#49

#50

#51

#52

#53

#54

#55

#56

#57

Y58

#59

#60

#61

#62

#63

#I

#65

#66

#67

#6a

#69

#70

#7l

#72

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m B S T  C a u s e d Caused Achieved B a s e Percent Flow

RESH  I OCN L E N S EDI TAG LSR’s Fal lout Clarification (2 Status) LSR’S Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through
u

42 0 0 42 9 2 1 30 9 5 4 21 60.00% 70.00% 80.77%

-92 0 0 92 19 6 3 64 10 4 6 54 70.13% 84.38% 93.10%

8 21 0 372 6 6 0 366 96.32% 98.39% 98.39%

38 0 0 38 1 7 5 25 7 2 5 18 85.71% 72.00% 90.00%__-
328 0 0 328 35 23 2 268 25 21 4 243 81.27% 90.67% 92.05%

14 0 0 14 0 2 0 12 3 2 1 9 81.82% 75.00% 81.82%-~~~
0 292 0 292 19 74 6 193 65 48 17 128 65.64% 66.32% 72.73%

'-.0 2 0 2 0 2 0 0 0 0 ' 0 0 0.00% 0.00% 0.00%

6 0 0 6 4 0 0 2 0 0 0 2 33.33% lOO.oO%  1 0 0.00%

2297 0 0 2297 126 225 16 1930 196 152 44 1734 86.18% 89.84% 91.94%_-.-.  .-~.
13 0 0 13 2 3 0 8 2 0 2 6 75.00% 75.00% 100.00%

-12 0 0 12 1 5 1 5 1 1 0 4 66.67% 80.00% 80.00%---.--.. - .
18 0 0 18 0 5 0 13 2 0 2 II loo.OO% 84.62O?i--  100.00%.~-..-
82 0 0 82 5 2 1 74 17 13 4 57 76.00% 77.03% 81 .43%

28 0 0 28 4 5 0 19 1 1 0 18 76.26% 94.74% 94.74%

0 0 15024 15024 2896 2194 170 9764 1555 719 836 8209 69.43% 04.07% 91.95%.-.--.-
0 0 704 704 265 112 11 316 57 26 31 259 47.09% 81.96% 90.88%- _._.

7334 0 0 7334 491 337 25 6481 623 457 166 5058 86.07% 90.39% 92.76%-_.-...
491 0 0 491 133 77 5 276 77 51 26 199 51.96% 72.10% 79.60%

".' -220 0 0 220 52 5 0 163 12 11 I 151 70.56% 92.64% 93.21 %

- -'328 0 0 32% 48 39 1 240 8 7 1 232 80.64% 96.67% 97.07%

514 0 0 514 42 19 3 450 14 12 2 436 88.98% 96.89% 97.32%

385 0 0 385 29 6 0 350 5 4 1 345 91.27% 98.57% 98.85%

261 0 0 261 36 9 1 215 18 9 9 197 81.40% 91.63% 95.63%

0 0 307 307 2 41 0 264 3 2 1 261 98.49% 98.86% 99.24%

29 0 0 29 0 5 1 23 3 1 2 20 95.24% 86.96% 95.24%---...
541 0 0 541 82 18 2 439 29 22 7 410 79.77% 93.39% 94.91%

0 0 1545 1545 11 54 3 1477 15 13 2 1462 98.38% 98.98% 99.12%

191 0 0 191 8 23 1 159 10 5 5 149 91.98% 93.71% 96.75%.__-- ._
15 0 0 15 2 0 0 13 2 2 0 11 73.33% 84.62% 84.62%- - - . .-I~~~-
0 640 0 640 285 tot 4 250 59 17 42 191 38.74% 76.40% 91.83%_____~~-- - -

741 0 0 741 98 91 16 536 63 15 48 473 so.%% 88.25% 96.93%

8 0 0 8 1 1 0 6 0 0 0 6 85.71% 100.00% 100.00%-__-__--_~~~---~~-.-
366 0 0 366 17 7 1 361 30 22 8 331 89.46% 91.69% 93.77%______ l~__.~~ ~~I .--.- .--.

.-
---~-~~

61 0 0 61 8 1 0 52 10 7 3 42 73.68% 8 0 . 7 7 %  85.71%i- I -.___,  ~-~~~ --.. ---.  ~~
0 0 1756 1756 234 151 9 1362 212 156 56 1150 74.68% 84.43% 88.06%
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REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE O R D E R  T Y P E S

Company I n fo

#76

#78

#79

ff81

#82

#83

#85

#87

#88

#89

#95
#6
#97
#98

#99
WOO

#lOl

#102

#103

#lo4

#105

#lo6

#I107

#lo8

LSR PROCESSING F L O W T H R O U G H

L E S O G

Mechanized Interface Used Manual Rejects Validated Errors

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Flow

R E S H  I  O C N L E N S EDI TAG LSR’s Fallout Clarification (2 Status) LSR’S Fal lout Fallout Fal lout Issued  SO’s  Flowthrough Calculation Through

4 0 0 4 2 1 0 1 1 1 0 0 0.00% 0.00% 0.00%
17 0 0 17 3 1 0 13 0 0 0 13 81.25% 100.00% 100.00%-.-.-.
0 0 869 889 6 102 0 781 13 9 4 768 98.08% 98.34% 98.84%
75 0 0 75 2 5 4 64 4 0 4 60 96.77% 93.75% 100.00%
28 0 0 28 5 2 0 21 5 3 2 16 66.67% 76.19% 84.21%
288 0 0 288 27 48 2 211 15 5 10 196 85.96% 92.89% 97.51%
32 0 0 32 4 7 0 21 8 0 8 13 76.47% 61.90% 100.00%
1 6 0 0 16 4 1 0 11 1 0 1 10 71.43% 90.91% 100.00%
355 0 0 355 35 31 1 288 54 50 4 234 73.35% 81.25% 82.39%
55 0 0 55 12 19 2 22 7 4 3 15 48.39% 68.18% 78.95%

31624 0 0 31624 3452 6381 286 21505 4321 2408 1913 17184 74.57% 79.91% 87.71%- -
344 0 0 344 36 27 1 280 8 6 2 272 86.62% 97.14% 97.84%-. --^.
6 0 0 6 2 3 0 1 0 0 0 1 33.33% 100.00% 1 OO*OO%
8 0 0 8 0 0 0 8 1 0 1 7 100.00% 87.50% 100.00%--._ - --.
43 0 0 43 14 3 0 26 2 2 0 24 60.00% 92.31% 92.31%
69 0 0 69 7 4 3 55 19 14 5 36 63.16% 65.45% 72.00%

1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
2 0 0 2 0 0 0 2 0 0 0 2 too.oo% 1ocl.00% 100.00%

130 0 0 130 21 10 3 96 32 14 18 64 64.65% 66.67% 82.05%--.-.
1683 0 0 1683 272 39 6 1366 227 207 20 1139 70.40% 83.38% 84.62%.---
37 0 0 37 3 26 0 8 0 0 0 8 72.73% 100.00% 100.00%
357 0 0 357 55 42 5 255 82 55 27 173 61.13% 67.84% 75.86%
1885 0 0 1885 235 276 2 1372 33 26 7 1339 83.69% 97.59% 98.10%
683 0 0 683 49 40 4 590 53 39 14 537 85.92% 91.02% 93.23%
55 0 0 55 10 11 1 33 15 10 5 18 47.37% 54.55% 64.29%_-~~~
975 0 0 975 119 53 0 803 24 22 2 779 84.67% 97.01% 97.25%--~-~
128 0 0 128 23 10 1 94 9 8 1 85 73.28% 90.43% 91.40%
0 1 0 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
17 0 0 17 1 3 0 13 5 1 4 8 80.00% 61.54% 88.89%
0 0 1 1 0 0 0 1 1 1 0 0 o.oo%- 0.00% 0.00%__.^_ ~~~
8 0 0 8 0 3 0 5 0 0 0 5 100.00% 100.00% 100.00%_ ~~~~
0 0 97 97 26 35 4 32 11 7 4 21 38.89% 65.63% 75.00%___ ..~~~~_~~..
0 0 141 141 6 52 15 68 55 31 24 13 26.00% 19.12% --- -.. ~~ 29.55% -- -

634 0 0 634 89 67 5 473 54 39 15 419 76.60% 88.58% 91.48%
371 0 0 371 46 100 18 207 103 49 54 104 52.26% 50.24% 67.97%_ .--..~~~ --~~~
7 0 0 7 3 0 0 4 0 0 0 4 57.14% iOO.OO% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORTPERIOD: 08/01/2001  - 08/31/2001

, Exhibit August PM Data
Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I
LSR PROCESSING FLOWTtlROUGH

LESOG
__-.~  .--. -

Mechanized Interface Used Manual 1 Rejects Validated Errors A. . I I I
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES 1

Company lnfo
1..

LSR  P R O C E S S I N G

L E S O G

F L O W T H R O U G H

Name

#145

#I46

PI47

#Ma

#149

#I50

#I51

#152

#153

#154

#155

#I156

#I57
#158

#159

#?60

#I61
#162

#163

#164

#I65

#166

#I67

#168

Y169

#I70

#171

#I172

#173

#174

It175

#176

#I77
#178

#179

#180

Mechanized Interface Used Manual Rejects Validated Errors
- . -

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Fl01

R E S H  I  O C N L E N S EDI TAG &R’S Fal lout Clarification (2 Status) LSR’S Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

2526 0 0 2526 352 1 201L 32 1941 306 198 110 1633 74.61% 84.13% 89.19%-- .__~..
2947 0 0 2947 310 1 469 20 2140 240 69 171 1900  83.37% 88.79% 96.50%-.--.
4070 0 0 4070 468 571 32 2999 290 120 170 2709 82.17% 90.33% 95.76%

34 0 0 34 1 6 0 27 7 3 4 20 33.33% 74.07% 86.96%

1997 0 148 692 54.45% 61.90% 71.34%_"--
259 0 0 259 67 1 9 6 177 129 123 6 48 20.17% 27.12% 28.07%

21 0 0 21 11 0 0 20 0 0 0 20 95.24% 100.00% 100.00%-.--
39 0 0 39 11 [ 1 0 27 1 1 0 26 66.42% 96.30% 96.30%

12 0 0 12 3 1 1 I 0 I3 1 0 1 7 70.00% 87.50% 100.00%

0 0 38 38 7 [ 2 0 29 1 1 0 28 77.78% 96.55% 96.55%

22 0 0 22 2 1 1 18 5 4 1 13 66.42% 72.22% 76.47%

-210 0 0 210 21 19 1 169 7 5 2 162 86.17% 95.06% 97.01%

156 0 0 156 32 1 24 1 99 36 34 2 63 48.84% 63.64% 64.95%
0 0 1 1 0 1 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

166 0 0 166 19 25 7 115 12 5 7 103 81.10% 89.57% 95.37%

33 0 0 33 I3 4 2 19 6 1 5 13 59.09% 68.42% 92.86%

100 0 0 100 10 1 4 1 85 15 7 I3 70 80.46% 82.35% 90.91%I-.-..I-_
146 0 0 146 31 I 21 1 93 1 5 8 7 78 66.67% 83.87% 90.70%--
14 0 0 14 3 3 0 8 5 2 3 3 37.50% 37.50% 60.00%.~__
699 0 0 699 71 63 3 562 28 18 10 534 85.71% 95.02% 96.74%

84 0 0 84 12 1 9 0 63 3 3 0 60 80.00% 95.24% 95.24%

0 924 0 924 24 1 66 0 634 49 39 10 785 92.57% 94.12% 95.27%

0 5077 0 5077 94 1453 0 3530 864 450 414 2666 83.05% 75.52% 85.56%

4 0 0 4 2 1 1 0 1 1 0 1 0 0.00% 0.00% 0.00%

0 40094 0 40094 3883 1 4907 4 31300 1010 283 727 30290 87.91% 96.77% 99.07%I __lll-_
27 0 0 27 1 [ 12 0 14 1 1 0 13 86.67% 92.86% 92.86%

218 0 0 218 24 26 0 168 6 3 3 162 85.71% 96.43% 98.18%.-..__.
3 0 0 3 1 0 0 2 2 2 0 0 0.00% 0.00% 0.00%

88 0 0 88 12 9 0 67 8 5 3 59 77.63% 88.06% 92.19%

13 0 0 3 1 4 40.00% 50.00% 57.14%.I..- -.-.... _. _ I
67 0 0 67 3 1 5 0 59 1 1 0 58 93.55% 98.31% 98.31%-_
0 0 5 5 4 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

0 0 3 3 0 3 0 0 0 -0 0 0- 0.00% 0.00% 0.00%
0 0 1 1 1 0 0 0 0 0 0 0.00% 0.00%  0.00%________~ I__-~._~~~ ~..
0 0 7 7 6 ] 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

19 1 23
-__-.-__

151 0 0 151 2 107 17 9 8 90 76.27% 84.11% 90.91%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhibit August PM Data
Attachment 2C

AGGREGATEORDERTYPES

Company Info

Mechanized Interface Used

LSRPROCESSING

L E S O G

Manual Rejects Validated

F L O W T H R O U G H

- -
Errors

N a m e AESHlOCN  LENS EDI

#181 53 0

#182 18 0

#183 2 0

#l&l 10 0

#I185 161 0

#186 9 0

#187 2 0

#188 12 0

#ia9 20 0

#190 413 0

#191 0 17

#192 1794 0

#193 2495 0
#194 390 0

#195 111 0

#196 16 0

#197 0 0

#198 7 0

#199 0 0
#mo 0 0

#201 0 0

#202 0 0

#203 0 0

#I204 0 0

#205 0 0

#206 0 0

#207 3 0

#2Oa 2 0

#209 39 0

#210 0 0

#211 0 0

#212 7 0

#213 9 0

#214 0 0

#215 0 0

#216 0 0

Total Pending Total C L E C Percent
Total Yech  Manual Auto SUPPS System BST  Caused C a u s e d Achieved B a s e Percent Flo

TAG LSR's Fal lout Clarific8tion  (2 Status) LSR’s Fal lout Fa l lout Fa l lout Issued  SO’s Flowthrough Calculation Through

0 53 9 17 0 27 3 I 0 3 24 72.73% 88.89% 100.00%- - -
0 16 0 1 0 15 3 1 2 12 92.31% 80.00% 92.31%
0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%
0 10 1 2 0 7 0 0 0 7 a7.50% 100.00% 100.00%

0 161 35 28 3 95 12 ) 8 4 83 65.87% 87.37% 91.21%l--.._-l
0 9 0 1 0 0 9 1 0 1 8 100.00% 88.89% 100.00%

0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%, - - -
0 12 0 2 0 10 2 1 1 8 88.89% 80.00% 88.89%

0 20 6 5 1 8 2 1 1 6 46.15% 75.00% 85.71%~--
0 413 61 21 0 331 12 10 2 319 81.79% 96.37% 96.96%

0 17 5 1 0 11 6 I 0 6 5 50.00% 45.45% roo.ooi

0 1794 158 215 3 1418 81 52 29 1337 86.43% 94.29% 96.26%

-
--- .-.

0 2495 268 275 41 1911 127 56 71 1784 84.63% 93.35% 96.96%
0 390 75 42 6 267 36 1 17 19 231 71.52% 86.52% 93.15%

0 111 20 15 0 76 15 1 8 7 61 68.54% 80.26% 88.41%-_
0 16 2 1 0 13 2 1 1 11 78.57% 84.62% 91.67%

3452 3452 14 565 32 2841 733 1 496 237 2108 80.52% 74.20% 80.95%-____- ___--
0 7 0 2 0 5 1 1 0 4 80.00% 80.00% 80.00%

13 13 0 3 3 7 1 I 1 0 6 85.71% 85.71% 85.71%--._
12 12 11 0 0 1 1 1 0 0 0.00% 0.00% 0.00%

32 32 7 1 0 24 3 2 1 21 70.00% 87.50% 91.30%

175 175 61 30 3 81 28 1 17 11 53 40.46% 65.43% 75.71%-

18 la 1 10 1 6 2 1 1 4 66.67% 66.67% 80.00%- -
160 160 32 49 1 78 33 8 25 45 52.94% 57.69% 84.91%

49 49 8 7 2 32 8 7 1 24 61.54% 75.00% 77.42%

26 26 0 10 0 16 9 5 4 7 58.33% 43.75% 58.33%

0 3 0 0 0 3 3 0 3 0 0.00% 0.00% 0.00%

0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%_~~._
0 39 3 6 0 30 3 I 1 2 27 87.10% 90.00% 96.43%-__
10 10 6 0 0 4 1 1 0 3 75.00%

17 17 12 2 1 2 0 0 0 2 14.29% 100.00% 100.00%----.
0 7 4 0 0 3 2 2 0 1 14.29% 33.33% 33.33%

0 9 1 5 0 3 1 0 1 2 66.67% 66.67% 100.00%_--.-.
39 39 3 10 3 23 3 3 0 20 76.92% 86.96% 86.96%~..-
22 22 4 5 0 13 7 4 3 6 42.86% 46.15% 60.00%

23 23 10 3 0 10 8 4 4 2 12.50% 20.00% 33.33%

1 O/24/2001 Page 7 of 66



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I

Company info LSR PROCESSING F L O W T H R O U G H

L E S O G

Mechanized interface Used Manual Rejects Validated Errors
__- - --_.-.

Total Pending Total C L E C Percent
Total Mech Manual Auto SWPS S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Flow

N a m e RESH  I OCN L E N S EDI TAG LSR’s Fal lout Clarification (2  Status) LSR’s Fal lout Fa l lout Fa l lout issued SO’s Flowthrough Calculation Through

#217 21 O- 0 21 1 2 3 0 16 0 0 0 16 68.89% 100.00% 100.00%__I.___-_
#21El 2 0 0 2 2 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
#I219 880 0 0 880 1 103 111 11 655 70 23 47 585 82.28% 89.31% 96.22%
#220 5 0 0 5 IO 0 0 5 0 0 0 5 100.00% 100.00% 100.00%
#f221 0 0 12 12 17 5 0 0 0 0 0 0 0.00% 0.00% 0.00%---- _,
#222 113 0 0 113 12 9 0 102 8 0 8 94 97.92% 92.16% 100.00%
#223 0 0 49 49 22 5 1 21 6 2 4 15 38.46% 71.43% 68.24%
#224 0 0 9 9 1 0 0 0 9 1 1 0 8 88.69% 88.89% 88.89%_-l"- .-
#225 209 0 0 209 19 5 2 183 69 10 59 114 79.72% 62.30% 91.94%
#226 23 0 0 23 1 2 2 0 19 5 4 1 14 70.00% 73.68% 77.78%
#227 266 0 0 266 1 23 52 2 189 6 5 3 181 66.60% 95.77% 97.31%
#228 100 0 0 100 [ 24 8 0 68 22 17 5 46 52.87% 67.65% 73.02%
#229 68 0 0 68 15 7 0 56 5 3 2 51 86.44% 91.07% 94.44%
#23O 0 0 4185 4185 1 222 79 14 3870 346 306 40 3524 86.97% 91.06% 92.01%
#231 1 0 9 8 5 0 0 10985 1 809 493 4 9679 230 185 45 9449 90.48% 97.62% 98.08%l.-__
#232 18 0 0 18 1 1 10 0 7 1 1 0 6 75.00% 85.71% 85.71%

#233 4 0 0 4 1 . 1 0 2 0 0 0 2 66.67% 100.00% 100.00% ---..
#a34 2 0 0 2 IO 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

-#235 4 0 0 4 IO 1 0 3 0 0 0 3 100.00% 100.00% 100.00%

#236 0 0 40 40 21 I1 0 8 4 1 3 4 15.38% 50.00% 80.00% -#237 6234 0 0 6234 1108 649 51 4426 396 213 183 4030 75.31% 91.05% 94.98%
#238 3279 0 0 3279 1 275 400 4 2600 63 46 17 2537 88.77% 97.58% 98.22%
#I239 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
#240 49 0 0 49 12 0 0 37 2 2 0 35 71.43% 94.59% 94.59%
#241 3 0 0 3 1 1 1 0 1 0 0 0 1 50.00% 100.00% 100.00%

-#242 29 0 0 29 ) 0 0 0 29 1 1 0 28 96.55% 96.55% 96.55%-.- ~~~I_---..-...  __
I#243 1578 0 0 1578 1 167 159 8 1244 117 65 52 1127 82.93% 90.59% 94.55%
#I244 105 0 0 105 18 17 0 70 7 4 3 63 74.12% 90.00% 94.03%
#245 244 0 0 244 38 1 1 0 195 5 5 0 190 81.55% 97.444: 97.44%

#I246 0 0 2303 2303 1 80 190 0 2033 84 65 19 1949 93.08% ~-"--~ 95.87% 96.77% ~~
#247 110 0 0 110 [ 13 8 5 84 7 5 2 77 81.05% 91.67% ---.-.-.  ~- 93.90% -
#248 4 0 0 4 0 2 0 2 0 0 0 2 100.00% 100.00% 100.00%- --
#249 221 0 0 221 87 1 0 133 7 4 3 126 56.06% 94.74% 96.92%-
#250 1 0 0 1 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%-.-.  ~~~- .-_
#251 99 0 0 99 1 0 3 0 66 4 4 0 82 85.42% -- 95.35% ~_~I__-..^~~~~  -.95.35%
#252 975 0 0 975 1 100 30 2 843 61 60 1 782 83.01% 92.76% 92.87%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01  /ZOO1  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING

LESOG

.
FLOWTHROUGH

1

Mechanized interface Used Manual 1 Rejects Validated 1 Errors I --..--. .._
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE OROER  TYPES I

Company info LSR PROCESSING FLOWTHROUGti

L E S O G

Mechanized interlace Used Manual Rejects Validated Errors

Total Pending Total C L E C Percent
Total Yech  Manual Auto SuPPs S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Flow

Name RESH I OCN L E N S EDi TAG LSR’S Fal lout Clarification (2 Status) LSR’S Fal lout Fa l lout Fa l lout issued SO’s Flowthrough Calculation Through

t325 86 0 0 86 4 8 1 73 17 10 7 56 80.00% 76.71% 64.05%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING I F L O W T H R O U G H
I

L E S O G
--~-~ - -

Mechanized Interface Used Manual Rejects VaIldated Errors I -- ~~~. _._-

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs System B S T  C a u s e d C a u s e d Achieved B a s e Percent Flow

N a m e R E S H  /  O C N L E N S EDI TAG LSR’S Fal lout Clarification (2 Status) LSR’S Fal lout Falloui Fa l lout Issued SO’s Flowthrough Calculation Through

#361 9 0 0 9 0 3 0 6 3 2 1 I 3 60.00% 1 50.00% 60.00%
#362 599 0 0 599 21 54 0 524 11 8 3 1 513 94.65% 1 97.90% 96.46%
K363 4762 0 0 4762 482 533 8 3739 241 188 53 1 3498 83.93% 93.55% 94.90%
11364 3 0 0 3 2 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

11365 7 0 0 7 0 1 0 6 2 1 1 4 80.00% 66.67% 80.00%
x366 114 0 0 114 9 4 0 101 7 6 1 9 4 86.24% 93.07% 94.00%
x367 61 0 0 61 3 4 0 54 4 3 1 50 89.29% 92.59% 94.34%
#366 0 473 0 473 241 91 1 5 1 2 6 50 32 18 76 21.78% 60.32% 70.37%

-#369 0 48 0 48 18 14 1 15 1 1 0
I

14 42.42% 93.33% 93.33%
#370 4218 0 0 4218 1746 196 2 1 2255 87 47 40 2168 54.73% 96.14% 97.88%---. - -
#371 1159 0 0 1159 136 1 0 0 24 I399 207 1 3 4 73 692 71.93% 76.97% 83.78%
#372 103 0 0 103 13 14 0 76 7 5 2 69 79.31% 90.79% 93.24%-_--_
$373 20 0 0 20 1 3 0 16 1 1 1 0 I 15 86.24% 93.75% 93.75%
#374 32244 0 0 32244 4241 2508 67 25428 1211 1085 126 24217 81.97% 95.24% 95.71%---_
#375 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
#376 5 0 0 5 0 2 0 3 0 0 0 3 100.00% 1 0 0 .00% 100*00%~-
#377 8 0 0 8 2 0 0 6 0 0 0 6 75.00% 100.00% 100.00%----
#378 30 0 0 30 3 0 0 27 2 1 -I 1 25 86.21% 92.59% 96.15%
#379 19 0 0 19 0 8 1 10 0 0 0 10 100.00% 100.00% 100.00%
#380 27 0 0 27 1 6 0 20 0 0 0 I 20 95.24% 100.00% 100.00%---..
#38i 29 0 0 29 4 6 1 18 7 0 7 11 73.33% 61.11% 100.00%---.-
#382 11 0 0 11 2 0 0 9 1 0 1 8 80.00% 88.89% 100.00%

-#383 240 0 0 240 55 36 1 148 3 3 0 1 145 71.43% 97.97% 97.97%
X384 0 0 3 3 0 1 0 2 1 0 1 1 100.00% 50.00% 100.00%

-#385 0 0 1849 1049 294 236 9 1310 160 87 73 1150 75.11% 87.79% 92.97%-_ _.__- -.
#386 0 0 1 0 0 7 1007 122 152 1 732 78 41 37 654 80.05% 89.34% -...._ 94.10% - --.. .-.I
ix387 0 0 3 3 0 2 100.00% ___-- 100.00% . . .._.  I...
#388 0 0 1 8 8 2 1 8 8 2 387 287 83.72% 91.89%~~__.-
WI9 0 0 1157 1157 171 205 2 779 126 56 70 653 74.20% 83.83% ____. 92.10% -
#390 0 0 974 974 160 155 1 658 100 33 67 558 74.30% 84.80% 94.42%
#391 0 0 1 7 17 2 6 0 9 2 0 2 I 7 77.78% 77.78% 100.00%__-.
#392 4 0 0 4 0 2 1 1 1 0 1 0 0.00% 0.00% ..--.- 0.00%
#393 4 0 0 4 1 1 0 2 1 0 1 1 50.00% 50.00% 100.00%__--._
#394 1066 0 0 1066 165 73 3 825 33 26 80.57% 96.00% 96.82%
#395 15 0 0 15 1 1 0 13 0 0 0 13 92.86% 100.00% 100.00%_- ~ ___.....  -~~~
#396 1 1 0 0 1 1 4 0 0 7 1 1 0 6 54.55% 85.71% 85.71%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

C o m p a n y  Info

Mechanized Interface  Used

I
LSR PROCESSING

L E S O G

Manual Rejects Validated

I
F L O W T H R O U G H

“._.
Errors

___--.-

Total Pending Total C L E C P e r c e n t
Total Mech Manual Auto SuPPs S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Flow

RESH I OCN L E N S EDI TAG LSR’S Fal lout Clarification (2 Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

-#398 56 0 0 58 1 7 0 50 1 3 1 2 47 95.92% 94.00% 97.92%..~ -.._..
#399 2611 0 0 2611 492 330 16 1773 150 72 78 1623 74.21% 91.54% 95.75%_.-~--
#400 251 0 0 251 34 24 1 192 16 13 3 176 78.92% 91.67% 93.12%~-~.
#401 276 0 0 276 58 17 3 198 19 16 3 179 70.75% 90.40% 91.79%-..-..-..
#I402 0 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%.~--.
#403 1820 0 0 1820 1 5 9 9 7 1 1563 46 40 6 1517 88.40% 97.06% 97.43%

1 6 8 0 0 168 9 3 0 156 6 4 2 150 92.02% 96.15% 97.40%
1#405 0 88 0 88 0 6 0 82 1 16 9 7 66 88.00% 80.49% ' 88.00%

#406 1 2 0 0 0 1 2 0 3 6 0 111 3 3 0 108 94.74% 97.30% 97.30%
#407 0 0 1140 1140 45 146 0 949 23 18 5 926 93.63% 97.58% 98.09%
#408 391 0 0 391 78 28 2 283 15 t1 4 268 75.07% 94.70% 96.06%
#409 1 2356 0 0 2356 307 152 13 1884 1 83 74 9 1801 82.54% 95.59% 96.05%
#410 165 0 0 165 27 11 3 124 1 22 15 7 102 70.83% 82.26% 87.18%
#411 161 0 0 161 12 6 0 143 4 3 1 139 90.26% 97.20% 97.89%
#412 406 0 0 406 29 20 0 357 12 8 4 345 90.31% 96.64% 97.73%---..
it413 384 0 0 384 45 23 6 310 11 8 3 299 84.94% 96.45% 97.39%-
#414 540 0 0 540 45 13 0 482 6 6 0 476 90.32% 98.76% 98.76%

-w15 333 0 0 333 51 31 3 248 1 0 10 0 238 79.60% 95.97% 95.97%- - . -
#416 I 0 28 0 28 6 0 2 20 11 10 1 9 36.00% 45.00% 47.37%-.-
u417 0 63 0 63 48 1 0 14 3 1 2 11 18.33% 78.57% 91.67%
$418 0 2 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%--.-.-~_
#419 0 28 0 28 20 0 1 7 5 2 3 2 8.33% 28.57% 50.00%
#420 0 213 0 213 160 19 3 31 11 6 5 20 10.75% 64.52% 76.92%_~.__..."..
#421 0 164 0 164 94 22 1 47 1 5 1 0 5 32 23.53% 68.09% 76.19%"~.--.- ~

1#422 1 3 0 0 3 0 0 1 2 0 0 0 2 ?oo.oo% 100.00% 100.00%
#423 64 0 0 64 12 4 0 48 7 6 1 41 69.49% 85.42% 67.23%
#424 406 0 0 496 80 29 0 387 9 5 4 378 81.64% 97.67% 98.69%
#425 141 0 0 141 39 5 0 88 64.71% 90.72% 90.72%-~ ---~--
#426 0 323 0 323 143 46 6 128 38 27 11 90 34.62% 70.31% --- 76.92%

.#427 83 0 0 83 17 12 4 50 22 5 17 28 56.00% 56.00% 84.85%

#428 I 5 0 0 5 1 2 0 2 1 1 0 1 33.33% 50.00% .~ 50.00% ,_--  .._ -.-
#429 25 0 0 25 4 3 0 18 2 0 2 16 80.00% 88.89% _ ~_  100.00% ,_ .-  --.-~
#430 155 0 0 155 28 24 1 102 10 6 4 92 73.02% 90.20% 93.68%~~ ~~ ...._.~~~~
#431 631 0 0 631 76 74 8 473 73 62 11 400 74.35"/0 84.57% 86.58%

64 0 0 84 27 1 2 54 16 6 10 38 53.52% 70.37% 86.36%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 06/01/2001  _ 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

Mechanized Interface Used

LSR PROCESSING

L E S O G

Manual 1 Rejects 1  Validated Errors

F L O W T H R O U G H

I
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I

LSR  P R O C E S S I N G

L E S O G

F L O W T H R O U G H

N a m e

#73

#74

#75

#76

t77

#78

#79

#80

#El1

#62

#a3

#84

#85

#86

#87

#86

#89

wo

#91

#92

#93

f94

#95

#!36

#97

lwa

#99

#loo

#lOl

#102

#103

#lo4

HO5

#IO6

#IO7

two8

Mechanized Interface Used Manual 1  Rejects Validated E r r o r s
Total Pending Total CLti --.  --.-

P e r c e n t Percent
Total Mech Manual Auto SuPPs S y s t e m BST Caused Caused Achieved B a s e F low

RESH  / O C N L E N S EDI TAG LSR’s Fal lout Clarlflcation (t Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

0 0 96 96 25 35 4 32 11 7 4 21 39.62% 65.63% 75.00%-_ _ _ -_
565 0 0 565 76 59 5 425 48 36 12 377 77.10% 88.71% 91.28%---.
11 0 0 11 0 6 0 5 0 0 0 5 100.00% 100.00% 100.00%--.
4 0 0 4 0 0 0 4 0 0 0 4 100.00% 100.00% 100.00%

202 0 0 202 46 11 1 144 8 6 2 136 72.34% 94.44% 95.77%

45 0 0 45 4 5 0 36 3 1 2 33 86.84% 91.67% 97.06%

104 0 0 104 10 5 0 a9 1 1 0 88 88 .89% 98.88% 9S.88~/,
623 0 0 623 88 a 0 527 15 15 0 512 83.25% 97.15% 97.15%--.---.
7 0 0 7 1 2 0 4 0 0 0 4 80.00% 100.00% 100.00%

223 0 0 223 31 9 1 la2 11 7 4 171 81.62% 93.96% 96.07%

828 0 0 828 125 132 2 569 46 39 7 523 76.13% 91.92% 93.06%

308 0 0 308 46 20 1 239 20 16 4 219 77.39% 91.63% 93.19%

495 0 0 495 21 24 0 450 15 14 1 435 92.55% 96.67% 96.68%

10 0 0 10 1 2 0 7 0 0 0 7 87.50% 100.00% 100.00%

493 0 0 493 64 30 2 397 44 26 18 353 79.68% 88.92% 93.14%~~~~
2544 0 0 2544 302 187 7 2048 115 93 22 1933 83.03% 94.30% 95.41%-_-_.
92 0 0 92 a 6 3 75 30 24 6 45 58.44% 60.00% 65.22%

147 0 0 147 14 6 0 127 3 2 1 124 88.57% 97.64% 96.41%

4 0 0 4 2 0 0 2 1 0 1 1 33.33% 50.00% 100.00%--- -~
1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%_ --__--_.

1186 0 0 1186 239 126 2 al9 44 38 6 775 73.67% 94.63% 95.33%

0 2720 0 2720 1545 318 0 657 153 126 27 704 29.64% 62.15% 84.82%.-----..
2868 0 0 2868 212 193 22 2441 336 302 36 2103 80.36% 66.15% 87.44%_--
0 0 2 2 2 0 0 0 0 0 0 0 0.00% 0.00% 0.00%---.-
16 0 0 16 0 6 1 9 0 0 0 9 100.00% 100.00% 100.00%-_-.-
68 0 0 68 11 6 0 5 1 7 5 2 44 73.33% 86.27% 89.80%

791 0 0 791 41 46 0 704 18 11 7 666 92.95% 97.44% 98.42%----..
0 0 11192 11192 69 584 a 10531 301 250 51 10230 96.98% 97.14% 97.61%

3725 0 0 3725 354 253 26 3092 213 141 72 2879 85.33% 93.1 1% 95.33%

73 0 0 73 4 11 1 57 9 3 6 48 87.27% 64.21% 94.12%___~_..
1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00%_ _  -~~~
71 0 0 71 ia 13 0 40 a 7 1 56.14% 80.00% 82.05%-_-.. -._-.-~~
0 7 0 7 2 1 0 4 0 0 0 4 66.67% 100.00% 100.00%-. .-. -.---.
158 0 0 158 10 10 2 136 13 10 3 123 86.01% 90.44% 92.48%

2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% 100.00%

-
~--.- -_---.-.

3 0 0 3 2 1 0 0 0 0 0 0 0.00% 0.00% 0.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I.
Company info LSR PROCESSING I FLOWTHROUGH

LESOG
- -

Mechanized Interface Used Manual 1 Rejects Validated I Errors
_  --..--._
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I
L S R  PROCESSiNG F L O W T H R O U G H

L E S O G

1 Mechanized Interface Used M a n u a l Rejects Validated E r r o r s

P e r c e n t

#I45 5 0 0 5 0 0 0 5 0 0 0 5 100.00% 100.00% 100 .OO%

#I46 18 0 0 16 1 2 0 15 3 1 0 3 12 92.31% 60.00% 100.00%--.._ -_
#147 0 0 2 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

#I46 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%

Iv149 8 0 0 6 0 0 0 6 2 1 1 6 65.71% 75.00% 85.71%

#150 252 0 0 252 16 50 0 164 ] 6 5 3 176 66.44% 95.65% 97.24%

-#151 76 0 0 76 20 0 0 48 7 I 5 2 41 62.12% 65.42% 89.13%--_
#152 67 0 0 67 5 7 0 55 5 3 2 50 66.21% 90.91% 94.34%

#I53 0 0 4164 4164 222 79 14 3669 346 1 306 40 3523 66.97% 91.06% 92.01%.-
#154 10965 0 0 10965 809 493 4 9679 230 185 45 9449 90.48% 97.62% 98.08%

#155 0 0 2 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%

#156 450 0 0 450 70 75 3 302 31 23 8 271 74.45% 89.74% 92.16%-.-_.
#157 3277 0 0 3277 273 400 4 2600 63 [ 46 17 2537 88.83% 97.58% 98.22%

#156 29 0 0 29 0 0 0 29 1 1 0 28 96.55% 96.55% 96.55%---.
#I59 1578 0 0 1576 167 159 8 1244 117 65 52 1127 82.93% 90.59% 94.55%

#I60 63 0 0 03 10 16 0 57 4 2 2 53 81.54% 92.98% 96.36%-----..-
#161 226 0 0 228 34 6 0 186 4 4 0 la2 62.73% 97.85% 97.85%

#I62 0 0 2303 2303 60 190 0 2033 04 65 19 1949 93.08% 95.67% 96.77%

#163 106 0 0 108 13 7 5 63 7 5 2 76 60.85% 91.57% 93.83%

#164 3 0 0 3 0 2 0 1 0 0 0 1 100.00% 100.00% 100.00%--.-.-
11165 87 0 0 87 3 1 0 a3 4 2 2 79 94.05% 95.18% 97.53%~-
#I66 1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

#167 98 0 0 98 10 3 0 a5 4 4 0 61 85.26% 95.29% 95.29%------.”
#168 963 0 0 963 95 30 2 636 61 60 1 775 83.33% 92.70% 92.81%

1169 0 0 1 3 6 136 2 17 1 116 6 4 2 110 94.83% 94.83% 96.49%

j
-. - .._._.

#I70 13 0 0 13 0 0 0 13 0 0 0 13 100.00% 100.00% 100.00%

#171 4 0 0 4 1 2 0 1 0 0 0 1 50.00% 100.00% 100.00%

#172 3962 0 0 3962 444 249 25 3244 105 70 35 3139 85.93% 96.76% 97.82%

#I73 48 0 0 46 14 12 1 21 11 11 0 10 28.57% 47.62% 47.62%___-----.
#174 1262 0 0 1282 161 152 1 968 43 33 10 925 82.66% 95.56% 9656%

#175 165 0 0 165 36 7 0 122 3 3 0 119 75.32% 97.54% 97.54%,__-.---.- -
#176 560 0 0 560 60 46 2 432 13 a 5 419 82.64% 96.99% 98.13%"- _.--. -..-
#177 130 0 0 130 15 26 1 aa 4 3 1 a4 62.35% 95.45% 96.55%

#17a 2261 0 0 2261 134 827 2 1296 30 27 3 1268 88.73% 97.69% 97.92%

-
---_.-. _... -.

#I79 0 0 985 985 10 aa 1 886 7 6 1 879 98.21% 99.21% 99.32%--~~~
#ia0 60 0 1 0 60 7 6 2 45 4 1 3 41 03.67% 91.11% 97.62%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company In fo L S R  P R O C E S S I N G F L O W T H R O U G H

L E S O G
-....-_

Mechanized Interface Used M a n u a l Rejects Validated E r r o r s

Total Pendrng Total CLkC
----.. --.-.

P e r c e n t Percent
Total Mscl-  Manual Auto SuPPs System SST Caused Caused Achieved B a s e F low

N a m e R E S H  / OCN L E N S EDI TAG LSR’s Fal lout Clarification (2 Status) LSR’S Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

Xl81 1 7 2 7 0 0 1 7 2 7 1 8 0 8 7 2 1 4 5 8 5 2 43 9 1 4 0 6 66.31% 96.43% 97.03%

#182 108 0 0 106 18 2 0 88 3 1 2 85 81 .73% 96.59% 98.84%

#I83 0 3493 0 3493 525 655 3 2310 70 48 22 2240 79.63% 96.97% 97.90%

#184 128 0 0 128 7 11 0 110 2 4 2 4 0 8 6 73.50% 78.18% 78.16%

#I85 497 0 0 497 46 15 1 435 14 10 4 421 68.26% 96.78% 97.68%__-
#186 404 0 0 404 39 21 1 343 16 16 0 327 85.60% 95.34% 95.34%-~~
#187 2084 0 0 2084 247 167 6 1664 48 29 19 1616 65.41% 97.12% 98.24%__~
#I88 792 0 0 792 106 112 1 573 17 14 3 556 62.25% 97.03% 97.54%---
#I89 917 0 0 917 109 26 0 782 12 10 2 770 86.61% 98.47% 98.72%

#190 39 0 0 39 4 2 1 32 3 3 0 29 80.56% 90.63% 90.63%

#191 1851 0 0 1 8 5 1 1 9 0 80 5 1576 49 33 16 1527 87.26% 96.89% 97.86%-----
#I92 232 0 0 232 13 11 0 206 5 5 0 203 91.86% 97.60% 97.60%

#193 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%

#194 57 0 0 57 26 2 0 29 2 2 0 27 49.09% 93.10% 93.10%

#I 9 5 1297 0 0 1297 181 106 3 1 0 0 7 3 0 2 4 6 977 82.66% 97.02% 97.60%

#I96 411 0 0 411 41 17 5 348 7 6 1 341 87.89% 97.99% 98.27%- -
#197 27 0 0 27 8 0 1 18 2 1 1 16 64.00% 88.69% 94.12%--_-___
#198 4235 0 0 4235 537 237 9 3452 201 169 32 3251 82.16% 94.18% 95.06%_.-..
#199 8959 0 0 8959 712 539 10 7698 431 285 146 7267 87.94% 94.40% 96.23%

x200 20 0 0 20 0 2 0 18 0 0 0 18 100.00% 100.00% 100.00%

#ml 1370 0 0 1370 112 87 3 1168 66 49 1 7 1102 87.25% 94.35% 95.74%

w202 860 0 0 860 89 56 I 714 33 30 3 681 85.13% 95.36% 95.78%-----.
#203 13 0 0 13 0 3 0 1 0 0 0 0 1 0 100.00% 100.00% 100.00%

Ho4 450 0 0 450 57 27 1 365 18 17 1 347 62.42% 9507% 95.33%

#205 334 0 0 334 20 32 1 281 7 1 6 274 92.88% 97.51% 99.64%___~-~
Ho6 0 192 0 192 23 43 1 125 27 12 15 98 73.68% 78.40% 89.09%-.
#207 7 0 0 7 1 1 0 5 0 0 0 5 83.33% 100.00% 1 0 0 . 0 0 %

6208 2983 0 0 2983 237 175 17 2554 213 156 57 2341 85.63% 91.66% 93.75%_-__. ---._
#209 412 0 0 412 53 35 3 321 51 42 9 270 73.97% 84.1 1% 86.54%

lOd.OO%
___~~~_.

#210 14 0 0 14 2 0 0 12 0 0 0 12 85.71% 1 0 0 . 0 0 %----_,.  I_~~.--~~~~
#211 4 0 0 4 0 1 0 3 0 0 0 3 100.00% 100.00% 100.00%

#212 84 0 0 84 7 5 0 72 7 5 2 65 84.42% 90.26% 92.86%--__
#213 0 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%

#214 32 0 0 32 4 0 0 28 1 1 0 27 84.38% 96.43% 96.43%

#215 31 0 0 31 6 1 0 24 1 1 0 23 76.67% 95.63% 95.83%..-~  ~-.-~-~
#216 30 0 0 30 3 1 0 26 0 0 0 26 89.66% 100.00% 100.00%

1 O/24/2001 Page 20 of 66



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERNG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I,
Company info L S R  P R O C E S S I N G FLOWTHROUGH

L E S O G

I
Mechanized interface Uwd M a n u a l Rejects Validated Errors

Total Pending * Total CLEC P e r c e n t P e r c e n t
Total Me&  Manual Auto 8upps System B S T  Caused  Caused Achieved Base F low

N a m e RESH  / O C N L E N S EDI TAG LSR’s Fal lout Clarification (2 Status) LSR’s Fal lout Fa l lout Fa l lout issued SO’s Flowthrough Calculation Through

"EDI S u b t o t a l 0 26971 0 26971 4394 5b.. 8 16649 1466 824 644 15181 74.42% 91 .18% 94.85%

"TAG Subtofal 0 0 29784 29784 1080 2241 88 26395 1872 1394 478 24523 90.90% 92.91% 94.62%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

Yechfmked  Interface Used

Total Me&  Manual BST Caused Caused Achieved B a s e Flow
RESH  I OCN L E N S Issued SO’s Flowthrough Calculation Through

#3 22 0 0 22 IO 0 0 12 3 2 1 9 42.86% 75.00% 81.82%_~-. -_ --.-..
#4 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
#5 155 0 0 155 4 6 9 2 96 12 7 5 84 60.43% 87.50% 92.31%
#6 32 0 0 32 3 4 1 24 3 1 2 21 64.00% 87.50% 95.45%
#7 2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 100.00%
#6 1 0 0 1 0 0 0 1 1 0 1 0 0.00% 0.00% 0.00%
#Q 2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00% 0.00%--~ -
#IO 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% ---- 100.00%
#11 18 0 0 18 0 2 1 15 2 1 1 1 3 92.86% 86.67% 92.86%- - - ---...
#12 23 0 0 23 5 1 1 16 6 4 2 10 52.63% 62.50% 71.43%--_.-_..
#13 19 2 3 4 7 9 4 5 38 62.30% 60.85% 90.48%1 -
#14 I 22 ! 0 ! 22 ] O 1 6 4 1 12 1 3 1 1 2 9 1 90.00% j 75.00% 90.00%-~~~I I I#I5 7 0 0 7 0 1 0 6 [ 3 2 1 3 60.00% 50.00%
#16 6 0 0 6 4 0 0 2 0 0 0 2 33.33% 100.00%
#17 20 0 0 20 1 2 1 16 6 6 0 10 58.82% 62.50%
#18 IO 0 0 10 2 3 0 5 2 0 2 3 60.00% 60.00%
#I19 32 0 0 32 1 0 1 30 8 7 1 22 73.33% 73.33% 75.86%

Ho 0 0 5 5 3 1 0 1 1 0 1 0 0.00% 0.00% 0.00%
#21 0 0 111 111 6 4 11 2 34 14 7 7 20 21.98% 58.82% 74.07% I
#22 5 2 0 0 52 0 12 0 40 10 5 5 30 85.71% 75.00% 85.71% -_-- ..--.
#23 165 0 0 185 76 12 0 97 36 25 11 61 37.65% 62.89% 70.93%__l-..ll I Ir #24 I ’ 1 0 ! O 1 ’ ] O 1 0 0 1 1 1 1 0 0 1 0.00% j 1 0.00% - 0.00% --.-  .- --.. I
#25 5 0 5 0 2 0 3 0 0 0 3 100.00%
#26 0 6 0 2 1 0 1 1 100.00%

127 I 2 I 0 ! 0 ! 2 ! O  ! 0 0 I2 1 0 0 0 2 1 100.00% 1 100.00% 1 100.00% 1
#26 5 0 0 5 0 1 0 4 3 1 2 1 50.00%
#29 15 0 0 15 5 0 0 10 5 3 2 5 38.46&b

I- #30 I 8 1 0 I 0 ! 8 ! O I 0 1 [ 7 1 0 0 0 7 1 100.00% ] 100.00% 1 100.00% 1
#31 197 0 0 197 2 1 13 0 163 4 2 1 39 3 121 66.85% 74.23%-._--..-..
#32 t1 0 0 11 6 2 0 3 0 0 0 3 33.33% 100.00%_~-. ~
x33 1387 0 0 1387 162 227 28 970 339 228 111 631 61.80% 65.05%

-.#35 1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00% ---.-~~ --.----0.00%
#36 8 0 0 8 0 0 0 8 1 0 1 7 100.00% 87.50% 100.00%

b

1 O/24/2001 Page 24 of 66



ORDERlNG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATEORDER TYPES

Company Info L S R  P R O C E S S I N G

L E S O G

F L O W T H R O U G H

N a m e

#37

#38

#39

#40

#41

#42

#43

#44

#45

t46

#47

#48

#49

#50

#51

#52

#53

#54

#55

#56

#57

#58

#59
#60

#61

#62

#63

#ml

#65

#66

#67

#68

#69

#70

#71

#72

Mechanized Interface Used Manual 1 Rejects Validated

Total Pending
Total Me&  Manual Auto SuPPs

RESHlOCN  LENS EDI TAG LSR’e Fal lout Clarification (2 Status) LSR’s

1 0 0 1 0 0 0 1

to5 0 0 105 21 7 2 75

3 0 0 3 1 1 0 1

293 0 0 293 51 36 4 202

71 0 0 71 10 6 0 55

55 0 0 55 10 11 1 33

0 0 1 1 1 0 0 0

63 0 0 63 13 7 0 43

1 0 0 1 0 1 0 0

3 0 0 3 3 0 0 0

1 0 0 1 1 0 0 0

11 0 0 11 7 0 0 4

2 0 0 2 0 0 0 2

7 0 0 7 1 1 0 5

7 0 0 7 5 0 0 2

1 0 0 1 0 0 0 1

9 0 0 9 8 0 0 1

14 0 0 14 7 0 0 7

8 0 0 8 2 0 0 6

0 0 5 5 0 0 0 5

9 0 0 9 4 0 0 5
2 0 0 2 0 0 0 2

1 0 0 1 0 0 0 1

1 0 0 1 0 0 0 1

139 0 0 139 26 18 1 92

4 0 0 4 2 0 0 2

369 0 0 369 74 37 9 249

8 7 0 0 87 21 11 2 53

0 40 0 40 7 7 0 26

339 0 0 339 74 22 4 239

43 0 0 43 3 15 0 25

29 0 0 29 2 6 0 21

49 0 0 49 5 11 1 32

1 0 0 1 1 0 0 0

1244 0 0 1244 226 166 9 843

92 0 0 92 59 5 1 27

E r r o r s

Total CLtC
-.l.-

P e r c e n t Percent
System EST Caused Caused Achieved Base F low
Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough  Calculation Through

0 0 0 1 100.00% 100.00% 100.00%

26 13 13 49 59.04% 65.33% 79.03%

0 0 0 1 50.00% 100.00% 100.00%

81 55 26 121 53.30% 59.90% 66.75%

7 6 1 46 75.00% 87.27% 68.89%

15 10 5 18 47.37% 54.55% 64.29%

0 0 0 0 0.00% 0.00% 0.00%

4 3 1 39 70.91% 90.70% 92.86%

-0 0 0 0 0.00% 0.00% 0.00%

0 0 0 0 0.00% 0.00% 0.00%

0 0 0 0 0.00% 0.00%

0 0 0 4 36.36% 100.00% 100.00%~_._.
0 0 0 2 100.00% 100.00% 100.00%- -.-..- -
0 0 0 5 83.33% 100.00% 1 0 0 . 0 0 %

0 0 0 2 20.57% 100.00% loo.oo"%--.-. - . .._ ..--.-. .-..
0 0 0 1 100.00% 100.00% 100.00%~--__.- .._.__  __
1 0 1 0 0.00% 0.00% 0.00%---~-. -~~- ~.~
2 0 2 5 41.67% 71.43% 100.00%

3 2 1 3 42.66% 50.00%. 60.00%

2 1 1 3 75.00% 60.00% 75.00%---.--. --_.-_-.-
3 2 1 2 25.00% 40.00% 50.00%-- ----_.-__
2 1 1 0 0.00% 0.00% 0.00%_.---
0 0 0 1 100.00% 100.00% 100*00%

0 0 0 1 100.00% 100.00% 100.00%

31 25 6 61 53.51% 66.30% 70.93%

1 0 1 1 33.33% 50.00% 100.00%

56 37 19 $93 63.49% 77.51% 83.91%

12 7 5 41 59.42% 77.36% 85.42%

10 9 1 16 50.00% 61.54% 64.00%___~~
61 42 19 178 60.54% 74.48% 80.91%-.-.-.-
‘2 1 1 23 85.19% 92.00% 95.83%

6 1 5 15 03Ii3% 71.43% 93.75%_ "_..I .._
7 3 4 25 75.76% 78.13% 89.29%

0 0 0 0 0.00% 0.00% 0.00%

372 262 110 471 49.11% 55.67% 64.26%-___ -.- - -.
15 13 2 12 14.29% 44.44% 48.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSrNESS  DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

C o m p a n y  Info

I

LSR PROCESSING 1 F L O W T H R O U G H

L E S O G

I Mechanized Interface Used Manual 1 Rejects Validated I Errors
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

Mechanized Interface Used
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I

Company Info L S R  P R O C E S S I N G F L O W T H R O U G H
I

L E S O G

Mechanized Interface Used Manual Rejects Validated E r r o r s

TOM Pending Total C L E C P e r c e n t Percent
Total Meclj  Manual Auto SUPPS S y s t e m BST Caused Caused Achieved B a s e F low

NMll0 R E S H  / DCN L E N S EDI TAG LSR’s Fal lout Clarification (2 Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

wt7 2 2 0 0 2 2 0 0 0 2 2 6 3
I

3 16 84.21% 72.73% 84.21%

#218 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% 100.00%---_-_.. -..
#21@ 88 0 0 88 7 6 0 75 6 5 1 69 85.19% 92.00% 93.24%
#220 30 0 0 30 7 4 0 19 6 5 1 13 52.00% 68.42% 72.22%
#221 212 0 0 212 40 33 3 136 14 IO 4 122 70.93% 89.71% 92.42%- - .
#222 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% 100.0000
#223 4 0 0 4 0 2 0 2 0 0 0 2 100.00% 100.00% 100.00%-_.
#224 3 3 0 0 33 8 3 1 21 4 4 0 17 58.62% 80.95% 80.95%
#225 0 0 2 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%-
1226 0 0 2 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%-.. -
#227 0 0 3 3 33 8 6 0 19 4 1 3 15 ] 62.50% 78.95% 93.75%

#228 1 0 0 1 I 0 0 0 0 0 0 0 0.00% 0.00% 0.00%--.---
#22@ 42 0 0 4 2 6 6 1 29 4 0 4 25 80.65% 86.21% 100.00%-.--..
#230 5 0 0 5 0 0 0 5 0 0 0 5 100.00% 100.00% 100.00%I - - - ..---
#231 20 0 0 20 2 2 0 16 2 0 2 14 87.50% 87.50% 100.00%_--..--.--
#232 64 0 0 64 9 5 2 48 9 2 7 39 76.00% 81.25% 95.12%~- -_
#233 197 0 0 197 72 8 0 117 18 13 5 99 53.80% 84.62%- 88.39%

LENS Subtotal 11540 0 0 11540 2304 1337 156 7743 2012 1337 675 5731 61.15% 74.02% 81.08%---.
EDI  Subtotal 0 736 0 738 260 179 8 291 87 60 2 7 204 38.93% 70.10% 77.27%__ _  . _ . . . _  _  .-..

TAG Subtotal 0 0 601 601 204 91 45 210 45.65% 69.77% 82.03%
-I-tlTAl  INTFRFACIFS 738 6 0 1 12878 1 2768 i 1807 747 1 6145- 1 59.34% 1 73.73% 1 80.98%

1 O/24/2001 Page 30 of 88



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

Mechanized Interface Used

L S R  P R O C E S S I N G

L E S O G

M a n u a l Rejects Validated Errors

I F L O W T H R O U G H

-..  .__ _ _  .
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE  DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2OOl  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES 1

Company Info

I
L S R  P R O C E S S I N G

L E S O G

F L O W T H R O U G H

Mechanized Interface Used Manual Rejects Validated E r r o r s

Total Pending Total ml  r&-a - .---  ~~~~-
LLCb P e r c e n t Percent

Total Me&  Manual Auto SUPPS System BST Caused Cawed Achieved Base Flow
N a m e R E S H  / O C N L E N S EDI TAG LSR’S Fal lout Clarif ication (Z Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

X37 10 0 0 10 1 4 1 4 0 0 0 4 80.00% 100.00% 100.00%---.-_-."
#38 5 0 0 5 2 2 0 1 0 0 0 1 33.33% 100.00% 1 100.00%_...._  --_
#39 6 9 0 0 6 9 7 4 3 55 19 14 5 36 63.16% 65.45% 72.00%I__~~
#40 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%_.-i-
#41 2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 100.00%

#42 0 0 1 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00%

#43 a 0 0 0 0 3 0 5 0 0 0 5 100.00% 100.00% 100.00%- - - - - -
#44 0 0 141 141 6 52 15 68 55 31 24 13 26.00% 19.12% 29.55%

#45 6 0 0 6 0 1 0 5 2 0 2 3 100.00% 60.00% 100.00%

#46 359 0 0 359 4 6 93 16 202 103 4 9 54 99 51 .03% 49.01% 66.89% __-.
#47 2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 100.00%- -_ ~-.I..
#48 10 0 0 10 4 0 0 6 0 0 0 6 60.00% 100.00% 100.00%- -
#49 0 0 1 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%

#50 0 982 0 982 192 163 6 62t 77 41 36 544 70.01% 87.60% 92.99%

#51 2 2 0 0 2 2 6 1 7 8 3 0 3 5 45‘45% 62.50% 100.00%

- -#52 1170 0 0 1170 116 162 15 677 120 58 62 757 ai .31% 86.32% 92.88%

t53 0 3 0 3 2 0 0 1 1 0 1 0 0.00% 0.00% 0 .OO%

#54 0 375 0 375 109 55 0 211 33 1 9 14 178 58.17% 84.36% 90.36%__~~~
#55 2 3 0 0 23 0 10 0 13 2 0 2 1 1 100.00% 84.62% 100.00%

#56 248 1 0 0 2481 349 185 32 1915 306 197 109 1609 74.66% 84.02% 89.09%-----.-
#57 2915 0 0 2915 306 462 28 2119 234 60 166 1 a65 83.44% 88.96% 96.52%___~~~
#56 4010 0 0 4010 461 557 31 2961 282 117 165 2679 82.25% 90.48% 95.82%

x 5 9 33 0 0 33 0 6 0 27 7 3 4 20 86.96% 74.07% 86.96%-____-~~
R60 473 0 0 473 32 348 6 87 29 1 28 58 63.74% 66.67%- 98.31%

#61 0 0 38 38 7 2 0 29 1 1 0 28 77.78% 96.55% 96.55%

t62 22 0 0 2 2 2 1 1 ia 5 4 1 1 3 68.42% 72.22% 76.47%

"-ti3 0 0 1 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

#I64 147 0 0 147 13 22 7 105 12 5 7 93 83.78% 88.57% 94.90%.- _.._._ _
it65 9 0 0 9 0 4 0 5 1 0 1 4 100.00% 80.00% 100.00%__---..
X66 134 0 0 134 30 19 0 85 15 a 7 70 64.81% 82.35% 89.74%

#67 5 0 0 5 0 2 0 3 1 0 1 2 100.00% 66.67% 100.00%-.-~~~
#68 4 0 0 4 2 1 0 1 1 0 1 0 0.00% 0.00% 0.00%~.-
#69 0 39766 0 39766 3843 4893 4 31026 1006 280 726 30020 87.92% 96.76% 99.08%-_---.
#70 26 0 0 26 1 12 0 13 1 1 0 12 85.71% 92.31% 92.31%____~_~._  ..~
#71 88 0 0 88 12 9 0 67 a 5 3 59 77.63% 88.06% 92.19%- ..._____~~~ _-~ _ _ .~~ .-.. -
#72 3 0 0 3 0 0 0 3 1 0 1 2 100.00% 66.67% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info
I

LSA PROCESSING FLOWTHROUGH

LESOG

Mechanized Interface Used Manual Rejects Validated Errors
- -_I.

- CLEC - Percent Percent

#73

#74 0 0 3 3 0 3 0 1 0 0 0 0 I 0 0.00% 0.00% 0.00% -----_.
#75 0 0 1 1 1 0 0 1 0 0 0 0 0 0.00% 0.00% 0.00%

#76 146 0 0 146 19 21 2 106 I7 9 8 89 76.07% 83.96% 90.82%

#77 49 0 0 49 9 13 0 27 3 0 3 24 72.73% 88.89% 100.00% -~

#78 16 0 0 16 0 1 0 15 3 1 2 12 92.31% 80.00% 92.31%

#79 2 0 0 2 0 0 0 1 2 0 0 0 2 100.00% 100.00% loo.oo%--.
#80 1 0 0 0 10 1 2 0 7 0 0 0 7 87.50% 100.00% 100.00%--.._-
#81 1 5 4 0 0 154 34 26 3 1 91 12 8 4 79 65.29% 86.81% 90.80%

#82 9 0 0 9 0 0 0 1 9 1 0 1 I 8 100.00% 88.89% 100.00%---.~
#83 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

#84 12 0 0 li 0 2 0 10 2 1 1 8 88.89% 80.00% 88.89% -----_
#85 9 0 0 9 2 4 1 12 0 0 0 1 2 50.00% 100.00% 100.00%

#86 0 17 0 17 5 1 0 11 ,6 0 6 5 50.00% 45.45% 100.00%

#87 1417 0 0 1417 131 145 2 1139 67 42 25 1072 86.10% 94.12% 96.23%-

#88 2364 0 0 2364 258 256 37 1 1813 122 55 67 1691 84.38% 93.27% 96.85%

t89 25 0 0 25 8 9 0 [ 8 0 0 0 8 50.00% 100.00% 100.00%-

#90 0 0 13 13 0 3 3 j 7 1 1 0 6 85.71% 85.71% 85.71% -..

#91 0 0 12 12 11 0 0 1 1 1 0 0 0.00% 0.00% 0.00%_-_.
0 32 32 7 1 0 1 24 3 2 I I

x92 0 21 70.00% 87.50% 91.30%

#93 0 0 73 73 I6 22 3 1 32 14 8 6 16 42.66% 56.25% 69.23%

#94 0 0 18 18 1 10 1 6 2 1 1 4 66.67% 66.67% 80.00%

%95 0 0 160 160 32 49 1 78 33 8 25 45 52.94% 57.69% 84.91%

#96 0 0 49 49 8 7 2 1 32 8 7 1 24 61.54% 75.00% 77.42%

#97 0 0 7 7 6 0 1 0 0 t 0 0 0 0.00% 0.00% 0.00%--_..__.
#98 0 0 39 39 3 10 3 23 3 3 0 20 76.92% 86.96% 86.96%- .__-  .
#99 0 0 23 23 10 3 0 10 8 4 4 2 12.50% 20.00% 33.33%-_-_
#IO0 856 0 0 858 98 104 11 1 645 70 23 47 1 575 82.61% 89.15% 96.15%

#lOl 0 0 17 17 16 0 0 1 0 0 0 1 5.88% 100.00% 100.00%

#IO2 159 0 0 159 I4 1 2 142 62 3 59 80 82.47% 56.34% 96.39%

#103 14 0 0 14 5 2 2 15 0 0 0 I 5 50.00% 100.00% 1 100.00%.-__  _..  .-
#104 0 0 27 27 15 8 0 4 1 1 0 3 15.79% 75.00% 75.00%_I."_-..-.---..~-
#105 4504 0 0 4504 612 435 35 3422 212 106 106 3210 81.72% 93.80% 96.80%_~I_. -.~~-~

it106 1 0 0 1 1 0 0 ] 0 0 0 0 0 0.00% 0.00% 0.00%

#107 0 0 62 62 9 9 4 40 12 6 6 28 65.12% 7iJOO% 82.350-b

0 0 12 12 0 2 0 1 10,#1081 0 1 9 -100.00% 90.00% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES 1

Company Info I

I
LSR  PROCESSING FLOWTHROUGH

I LESOG

Mechanized Interface Used

Percent
Total Me&  Manual BST Caused Caused
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERlNG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit August PM Data
REPORT PERKID: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

Name

#l

#2

#3

#4

#5

#6

#7

#8

#9

#lO

#II

#12

#13

#14

#15

#16

#17

#18

#19

#20

#21

#22

#23

#24

#25

#26

#27

#28

#29

#30

FATAL

3ESH  / OCN REJECTS

1 2

194

7

2

1 5

1 7

1

29

4

43

1 0

7

20

21

8

46

1

9

269

3

2

2

60

45

1

492

77

5

9

3
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

Name

#91

#92

#93

#94

#95

#96

#97

#98

#99

#lOO

#lOl

#102

#103

#104

#I105

#106

#107

#IO8

HO9

#llO

#ill

#112

#113

Ml4

#115

#116

#117

#118

#119

#120

iESH  I OCh

FATAL

REJECTS

1

6709

6

1 8

6

2 9

67

9

5

241

3

6

55

1

72

1 5

1 3

3

5

2

4

15
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

Name

#181

#182

#183

#184

#185

#186

#187

#188

#189

#190

#191

#192

#193

#194

#195

#196

#197

#198

#199

#200

#201

#202

#203

#204

#205

#206

#207

#208

FATAL

IESH / OCN REJECTS

4

26

1 6

20

8

1

229

467

1 7

46

47

8 1

1 8

1

79

83

39

2

2

516

1

1

7

8

I 56

1 O/24/2001 Page 43 of 66





ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

1 AGGREGATE ORDER TYPES 1 I I

Company Info

Total

Name

#241

#242

#243

FATAL

RESH / OCN REJECTS

1 9

1

5

17062
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

-w..---.-  -a.---- _ ._ --
1 I

RROR DETAILS (Auto Clarifications (A) & Errors (E) )
r I

CAUSATION 1

CLEC  Caused

I I

B S T  C a u s e d

Error Type
(by error

coW

1000

7020

7040

7055

7095

7110

7115

7150

7225

7230

7245

7250

7267

7295

7300

7315

7375

7380

7400

7435

7445

7465

7495

7500

7555

7570

7630

7640

7645

7660

7690

7705

7710

7715

7718

c % of EST
Count % % Error Description C o u n t % of Agg % of CLEC C o u n t % of Agg C a u s e d

7322 8.10% 8.10% IF CHGING CLASS OF SERVICE ALL PERTINENT USOCS MUST BE POPULATED IN  AND OUT 7043 98.19% 9.58% 279 3.81% 1.655%

1747 1.93% 10.04% NUM= TELNO= TN NOT FOUND IN CRIS 1747 100.00% 2.38% 0.00% 0.000%

1 0.00% 10.04% LOGON ABORTED/FAILED 0 0.00% 0.00% 1 100.00% 0.006%___---~
3635 4.02% 14.06% NUM= TELNO= ACCOUNT IS FINAL 3 6 3 1 99.89% 4.94% 4 0.11% 0.024%

20 0.02% 14.09% JNCORRECT  RATE ZONE DATA RECEIVED FROM RSAG 2 10.00% 0.00% 1 8 90.00% 0.107%-_.___l.
1625 1.80% 15.88% COFFI  NOT AVAILABLE 640 39.38% 0.87% 985 60.62% 5.843%

1 8 0.02% 15.90% DSAP TELEPHONE NUMBER NOT ACTIVE/FOUND IN SITE 1 0 55.56% 0.01% 8 44.44% 0.047%

3 0.00% 15.91% UNE - ERROR GENERATING ECCKT 3 100.00% 0.00% 0.00% 0.000%

6 0.01% 15.91% usoc= IS MISSING 6 100.00% 0.01% 0.00% 0.000%--.-
3 0.00% 15.92% REFERENCE OF CALL OPTION NOT VALID FOR THIS ACCOUNT ACTlVlTY TYPE 3 100.00% 0.00% 0.00% 0.000%

84 0.09% 16.01% NUM= ZCRT FID, DATA, OR DELIMITER IS MISSING 7 1 84.52% 0.10% 1 3 15.48% 0.077%

495 0.55% 16.56% L S R  H O U S E N U M B E R  I N C O R R E C T 493 99.60% 0.67% 2 0.40% 0.012%

1 0 0.01% 16.57% UNE - LOCBAN MISSING FOR LINP  ORDER 10 100.00% 0.01% 0.00% 0.000%--_-
8 0.01% 16.58% LINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED 3 37.50% 0.00% 5 62.50% 0.030%

26 0.03% 16.61% UNE - CANNOT GENERATE CLASS OF SERVICE USOC 24 92.31% 0.03% 2 7.69% 0.012%~____-
1 7 1 0.19% 18.80% CANNOT GENERATE BILLING NAME AND ADDRESS FIDS 1 5 0 87.72% 0.20% 2 1 12.28% 0.125%_---.  _
43 0.05% 16.84% UNE - BOCABS SCREEN ERROR BOEOOl  ACCOUNT NUMBER NOT FOUND 4 1 95.35% 0.06% 2 4.65% 0.012%.---
1 8 8 0.21% 17.05% UNE - ACTL INVALID 1 8 8 100.00% 0.26% 0.00% 0.000%

7812 8.65% 25.70% CLEC DOES NOT OWN THIS  ACCOUNT. 7809 99.96% 10.63% 3 0.04% 0.018%__~~_.

1 6 0.02% 25.72% WKG SVC - INPUT ADL, CONVSN ORD OR NOTE ABAND STA 1 6 100.00% 0.02% 0.00% 0.000%__I~-_~

68 0.07% 25.79% UNE - CALL FORWARD TN REQUIRED 65 98.48% 0.09% 1 1.52% 0.006%___~~_

2346 2.80% 28.39% CANNOT CANCEL ORDER 1445 61.51% 1.96% 903 38.49% 5.356%

46 0.05% 28.44% UNE - DIR LOCATOR PROBLEM 5 10.87% 0.01% 4 1 89.13% 0.243%

20 0.02% 28.46% DUE DATE COULD NOT BE DETERMINED 8 40.00% 0.01% 1 2 60.00% 0.071%

162 0.18% 28.64% FID MISSING IN FEATURE DETAIL 150 92.59% 0.20% 1 2 7.41% 0.071%--.----

2 0.00% 28.64% SEQlX  NOT ALLOWED WITH ZNB 0 0.00% 0.00% 2 100.00% 0.012%_..-_..

545 0.60% 29.24% MEMORY CALL SERVICE NOT AVAILABLE IN  SWtTCH 1 7 8 32.66% 0.24% 367 67.34% 2.177%_.I~~~  - .-

5 0.01% 29.25% DUPLICATE CUSTOMERS EXCEED NINE ON CSR 1 20.00% 0.00% 4 80.00% 0.024%

1892 2.09% 31.34% MATCH IN CSR SA AND LSR HOUSENUM NOT FOUND 1025 54.18% 1.39% 867 45.82% 5.143%

6 0.01% 31.35% USOC FUJlX NOT FOR RESALE 5 83.33% 0.01% 1 16.67% 0.006%

1 5 0.02% 31.37% UNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOP/LINP  SERVICE 1 5 100.00% 0.02% 0.00% 0.000%- _I- _~~-  - -

35 0.04% 31.41% U N E  - ACTL’CLLI  C O D E  M I S S I N G 1 6 45.71% 0.02% 1 9 54.29% 0.113%_~~ .--._

283 0.31% 31.72% CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER 177 62.54% ’ 0 .24% 106 - 37.46% 0.629%

23 0.03% 31.74% SOCS TIMEOUT/NOT AVAILABLE 1 6 69.57% 0.02% 7 30.43% 0.042%- -  ~.-

1578 1.75% 33.49% UNABLE TO RETRIEVE PSO TO PROCESS SUP 637 40.37% 0.87% 94;- 59.63% 5.582%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

,“W,llWcn.  e -..--.I . . . --
I I

RROR  DETAILS (Auto Clarifications (A) % Errors (E) )

I

I I I

CAUSATION 1

CLEC Caused

I I

BST Caused

Error Type
(by error z %  o f  B S T

code) Count % % Error Description Count % of Agg % of CLEC C o u n t % of Agg Caused

7725 84 0.09% 33.58% WAITING PERIOD EQUALS 5 MINUTES 23 2 7 . 3 8 %  1 0 . 0 3 % 6 1 72.62% 0.362%

7735 8 0.01% 33.59% INVALID/MISSING LISTING NAME OR TYPE 8 100.00% 1 0 .01% 0.00% 0.000%-.-._-
7740 8 0.01% 33.60% LOCAL CALLING PLUS INDICATOR NOT FOUND 5 6 2 . 5 0 %  1 0 . 0 1 % 3 37.50% 0.018%

7755 6 0.01% 33.61% UNE - NPANXX NOT FOUND IN CLLI  TABLE 5 83.33% 0.01% 1 16.67% 0.006%

7805 1 6 4 0.18% 33.79% SITE COULD NOT BE DETERMINED 88 5 3 . 6 6 %  / 0 . 1 2 % 76 46.34% 0.451%

7815 52 0.06% 33.86% FlD=RCU  INVALID OR MISSING DATA 36 6 9 . 2 3 %  1 0 . 0 5 % 1 6 30.77% 0.095%- -

7825 1 0.00% 33.85% RSAG-INCORRECT TELEPHONE NUMBER FORMAT 1 100.00% 0.00% 0.00% 0.000%

7850 3 0.00% 33.85% RSAG - NEED ADDITIONAL ADDRESS OR TN 3 100.00% 0.00% 0.00% 0.000%

7860 6 4 1 0.71% 34.56% RSAG - NO EXACT MATCH ON STREET NAME 640 9 9 . 8 4 %  1 0 . 8 7 % 1 0.16% 0.006%

7890 150 0.17% 34.73% RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 149 9 9 . 3 3 %  1 0 . 2 0 % 1 0.67% 0.006%

7900 20 0.02% 34.75% RSAG - NO MATCH ON STREET NAME 20 100.00% I  0 .03% 0.00% 0.000%

7905 1487 1.65% 36.40% RSAG  - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT 1 4 8 4 99.80% 2.02% 3 0.20% 0.018%

7910 66 0.07% 36.47% RSAG - NO MATCH ON EXACT STREET NAME 48 72.73% ] 0 .07% 1 8 27.27% 0.107%_._-._
7935 22 0.02% 36.49% RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 22 100.00% 0.03% 0.00% 0.000%

7945 29 0.03% 36.53% RSAG SYSTEM ERROR 1 0 34.48% 0.01% 1 9 65.52% 0.113%----~_._.  _

8130 1 0.00% 36.53% CONVERSION SPECIFIED CAN ONLY BE USED ON RETAIL TO UNE SERVICE 1 100.00% ] 0 .00% 0.00% 0.000%--._~-~~
8150 6s 0.77% 37.30% ORDER HAS BEEN REQUEUED FOR THE MAXIMUM NUMBER OF OCCURRENCES 422 6 0 . 6 3 %  1 0 . 5 7 % 2 7 4 39.37% 1.625%

8167 69 0.08% 37.37% INVALID USOC CHARACTER. FORMAT SAE 013 il CREXI 69 100.00% 1 0 .09% 0.00% 0.000%

8170 365 0.40% 37.78% USOC MAY ONLY APPEAR ONCE. FORMAT SAE 110 if CREXl  ilN 365 100.00% 1 0.50%
---~

0.00% 0.000%.--
8173 53 0.06% 37.84% INVALID CLASS OF SERVICE. FORMAT IDNT  131 U E P R L = 53 100.00% 0.07% 0.00% 0.000%

8180 116 0.13% 37.96% LNUM=OOOOl  TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFE 1 1 6 100.00% 1 0 .16% 0.00% 0.000% -I

8183 3 1 0.03% 38.00% AREA CALLING PLAN USOC MISMATCH. FORMAT 320 LINE UPP :oOOOOOO  / LINE ASSIGN :OC 3 1 100.00% ] 0 .04% 0.00% 0.000%-.

8185 40 0.04% 38.04% ESClESCWT  NOT VALID COMBINATION. FORMAT SAE 424 I1  ESCWT 40 100.00% ] 0.05% 0.00% 0.000%

8187 767 0.85% 38.89% USOC MAY NOT APPEAR ON REQUEST. FORMAT SAE 431 Tl EMPlS  /TN 767 100.00% ] 1.04% 0.00% 0.000%

8189 982 1.09% 39.98% USOC IS NOT VALiD  ON BST FILE. FORMAT SAE 433 11 CREXG 982 100.00% j 1 .34% 0.00% 0.000%

8190 1 2 2 1 1.35% 41.33% INVALID USOC FOR BASIC CLASS OF SERVICE. FORMAT SAE 434 I1  S98CP  /TN 1 2 2 1 100.00% 1.66% 0.00% 0.000%

8193 3 0.00% 41.33% USOC NOT VALID WITH CALLER ID. FORMAT SAE 473 I1  NXMCR /TN 3 100.00% 0.00% 0.00% 0.000%

8195 405 0.45% 41.78% CALL FORWARDING USOC MUST NOT APPEAR. FORMAT SAE 540 II GCJ ilN 405 100.00% 0.55% 0.00% 0.000%

8197 397 0.44% 42.22% C A L L  F O R W A R D I N G U S O C MUST APPEAR. FORMAT SAE 541 0.00% 0.000%.__---.-.

8199 57 0.06% 42.28% GCJRC/GCJ  COMBINATION INVALID. FORMAT SAE 560 I1 G C J R C 0.00% 0.000%---..-~--

8204 193 0.21% 42.50% BCR/NSS/NXB  INVALID USOC COMBINATION. FORMAT SAE 575 Rl NSS /-t -N 0.00% 0.000%--I I ,-.--.

8207 8 4 0.09% 42.59% BRDMSCUNXS  INVALID USOC COMBINATION. FORMAT SAE 576 I1  NX9 /TN 84 100.00% 1 0.11% 0.00% 0.000%-,._ ---...-..-.

8209 587 0.65% 43.24% USOC COMBINATION IS INVAlID. FORMAT SAE 587 II  ESXDC /TN 587 100.00% 0.80% 0.00% 0.000%__~~~

8240 2 3 1 0.26% 43.50% INVALID LINE CLASS OF SVC FOR REQUESTED SERVICE 2 3 1 100.00% 0.31% 0.00% 0 000%-.
0.21% -

.~~.~  _..--

8250 1 5 5 0.17% 43.67% USOC=  NOT APPLICABLE TO PORT LOOP SERVICE 1 5 5 100.00% 0.00% 0.000%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I I
ERROR DETAILS (Auto  Clarifications (A)  & Errors (El 1

Error Type
(by error z
Cod@ Count % % Error Description

9474 1 0.00% 70.59% MINIMUM OF TWO DIFFERENT LEATNS/LEANS REQUIRED FOR LSR

9475 352 0.39% 70.97% ACT= ALLOWED ONLY ON SAME LOCNUM SERVICE ADDRESS

9476 68 0.08% 71.05% IS NOT FOUND ON CSR TO DISCONNECT

9477 74 0.08% 71.13% ILSR LNUM=OOOO2  INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER

9479 89 0.10% 71.23% ~LNUM=OOO~~  FEATURE DOES NOT  EXIST 0~ ACCOUNT TO MODIFY

9 4 8 1 1878 2.08% 73.31% LNUM=OOOOl  FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT

9484 29 0.03% 73.34% TNS= FOR LNUM=Ol  ALREADY EXIST ON ATN=

9487 1 1 0.00% 73.34% INVALID ACT TYPE FOR FULL MIGRATION

9488 421 1 0.47% 73.81% DISPOSITION OF ALL LINES REQUIRED ON ACT V

9495 1 7 0.02% 73.63% EATN= MUST EXIST FOR ACT P AND Q

9496 3437 3.80% 77.63% TNS= ON LNUM=OOOO4  NOT FOUND ON EATN= FOR ACT=

i 9497 I 7 1 0.01% 1 77.64% iLEATN= ON LNUM=OOOOl  AND EATN= ARE NOT COMPATIBLE

9498 3 0.00% 77.64% IEAN= ON LNUM= AND LEAN= ARE POPULATED

9510 1 0.00% 77.84% \ONLY  ONE TC PER ALLOWED PER LOCATION

9515 2162 2.39% 80.04% WKG SVC-INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATION

9516 26 0.03% 80.07% WSOP OF V AND ADL NOT ALLOWED ON SAME ATN

9517 35 0.04% 80.10% UNDC INVALID IF PIC ALREADY EXISTS

9523 2 1 0.02% 80.13% LOCNUM=OOO  HNUM=OOOOl  HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS

9526 4 0.00% 80.13% BLOCK CHOICE DOES NOT EXIST ON ACCOUNT

9529 1 7 5 5 1.94% 82.07% CANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED

9543 59 0.07% 82.14% LOCNUM= HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID

9544 1 0.00% 82.14% DLNUM=OOOl  LTN=  WPP PROHIBITED WITH LTY OF 2 OR 3

9545 2 0.00% 82.14% LOCNUM= HNUM=OOOOl  HA OF D NOT ALLOWED

9602 1 2694 1 2 .98% 1 65 .13% IUSOC=NSS ALREADY EXISTS ON CUSTOMER RECORD

I 9605 I 93 1 0.10% I 85.23% hJSOC NOT FOR RESALE FORMAT SAE 959 Tl PGRAX /ZPGR 1 /RMKR  (Al

1 2  . 0.01% 85.24% TNS CANNOT BE REASSIGNED FOR 90 DAYS

6 0.01% 85.25% EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET

9616 22 0.02% 85.27% YPH INVALID

9623 9 0.01% 85.28% TOUCHTONE IS INVALID WITH AREA PLUS SERVICE

9626 596 0.68% 85.94% CLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TO PORT/LOOP

9627 5703 6.31% 92.25% ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER

9628 1 9 2 0.21% 92.47% REQUEST DOES NOT QUALIFY FOR STAR 96 SERVICE

9629 3 1 0.03% 92.50% C A L L  F O R W A R D I N G  F I D  ( C F N D )  A N D  C F N D  T N  R E Q U I R E D  B E H I N D  U S O C  S98AF

9639 57 0.06% 92.56% CATEGORY L USOC MUST APPEAR FOR SAME TN

9 6 4 1 2 4 6 1 2.72% 95.29% REQUESTED ACTIVITY ALREADY PENDING DM4V32

CAUSATION
I 1

CLEC Caused
I , I

BST Caused

Count
%  o f  B S T

% of Agg % of CLEC Count O/o  of Agg Caused

0.00% 0.000%
1 0.28% 0.006%

0.00% 0.000%

0.00% 0.000%-..--._--
1 1 .12% 0.006%

4 0.21% 0.024%_.-.--
1 3.45% 0.006%

0.00% 0.000%~--
0.00% 0.000%

0.00% 0.000%- - .
4 0.12% 0.024%

0.00% 0.000% -

0.00% 0.000%

1 100.00% 0.006%

8 0.37% 0.047%

2 7.69% - 0.012%

0.00% o.oooi-

0.00% 0.000%

0.00% o.oooi-”

1752 99.83% 2.38% 3 0.17% 0.018%

59 100.00% 0.08% 0.00% 0.000% -

1 100.00% 0.00%

2 100.00% 0.00%

2678 99.41% 3.64%

93 100.00% 0.13%

1 2 100.00% 0.02%

6 100.00% 0.01%

22 100.00% 0.03%

9 100.00% 0.01%

596 100.00% 0.81%

5 7 0 1 99.96% 7.76%

1 9 2 100.00% 0.26%

30 96.77% 0.04%

57 100.00% 0.08%

2 4 6 1 100.00% 3.35%

0.00% 0.000%
0.00% 0.000%

1 6 0.59% 0.095%- I- . -
0.00% O.ow%

0.00% 0.000%

0.00% 0.000%- - -
0.00% 0.000%

0.00% 0.000%__~~--~
0.00% 0.000%-- -  - I.

2 0.04% 0.012%~_I_-...~~..  --
0.00% 0.000%- - - - -~--  --~~~~ ---

1 3.23% 0.006%-
0 . 0 0 %

__..^.  -.-  “-
0.000%

0.00% 0.000%
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REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhibit August PM Data
Attachment 2C

9”““5”cI  I c ““YL”  I I  r b” I I / I L I

ERROR DETAILS (Auto Clarifications (A) 8 Errors (E) ) CAUSATION [

CLEC Caused BST  Caused

Error Type
(by error r, % of BST

code) Count % % Error Description Count % of Agg % of CLEC Count %  of Agg Caused

9647 518 0.57% 95.06% BAN DOES NOT EXIST FOR COMPANY CODE 518 100.00% 0.70% 0.00% 0.000%--.
1 7 1 0.19% 96.05% D I R E C T O R Y  D E L I V E R Y  A D D R E S S  I S  R E Q U I R E D  F O R  I N D E F I N I T E  O R  U N N U M B E R E D  ENDUh 1 7 1 100.00% 0.23% 0.00% 0.000%

9656 2 0.00% 96.05% SLTN NOT FOUND ON CRIS  ACCOUNT FOR LNA N, LNUM 2 100.00% 0.00% 0.00% 0.000%

9657 1 0.00% 96.05% ECCKTAJNEl  MISMATCH 1 100.00% 0.00% 0.00% 0.000%---_
9670 4 1 0.05% 96.10% TOUCHTONE USOC REQUIRED INWARD OR RECAPPED - FORMAT SAE 004 4 1 100.00% 0.06% 0.00% 0.000%

90 [ 100.00%
--I.

9 6 7 1 9 0 0.10% 96.20% TOUCHTNE USOC REQUIRED - FORMAT SAE 245 0.12% 0.00% 0.000%

9673 1 1 0.01% 96.21% RINGMASTER USOC REQUIRED - FORMAT SAE 387 1 1 1 100.00% 0.01% 0.00% o.ooo%-

9674 42 0.05% 96.26% INVALID TN/PN DATA - FORMAT SAE 389 II DRS /TN /PN /RNP  6 42 1 100.00% 0.06% 0.00% o.ooo%--

9675 62 0.07% 96.33% SBC USOC MUST NOT APPEAR - FORMAT SAE 679 I1  BBC /TN 62 100.00% 0.08% 0.00% 0.000%--_-
9679 1 0.00% 96.33% FIRST CHARACTER OF LINE NUMBER IS NOT VALID FOR f3ST  1N  COFFI 1 100.00% 0.00% 0.00% 0.000%

33 0.04% 96.36% INVALID REQTYP OR TOS FOR LIFELINE 32 1 96.97% 0.04% 1 3.03% 0.006%

9 6 8 1 35 0.04% 96.40% LINKUP  DISCOUNT CANNOT BE ADDED TO EXISTING SERVICE 35 1 100.00% 0.05% 0.00% 0 . 0 0 0 %  -

9682 1 3 0.01% 98.42% LINKUP  DISCOUNT IS ONLY AVAILABLE ON LIFELINE ACCOUNTS 1 3 100.00% 0.02% 0.00% 0.000%

4 0.00% 96.42% DUE DATE COULD NOT BE CALCULATED 1 25.00% 0.00% 3 75.00% 0.016%

947 1 . 0 5 % 97.47% RESID  NOT VALID IN LFACS 947 ) 100.00% 1 . 2 9 % 0.00% 0.000%

1 0.00% 97.47% ACT=CRNA=N  IS INVALID FOR INITIAL LINESHARE 1 1 100.00% 0.00% -- 0.00% 0.000%..--I
9 8 9 1 5 0.01% 97.48% ACT&,  LNA=N IS INVALID ON A SINGLE LINE ACCOUNT 5 1 100.00% 0.01% 0.00% 0.000%

9700 4 0.00% 97.48% REQUESTED CIRCUIT NUMBEFUECCKT  NOT FOUND 4 ) 100.00% 0.01% 0.00% 0.000%- - -
9715 332 0.37% 97.85% TOS IS INVALID FOR REQUESTED SERVICE 313 94.28% 0.43% 1 9 5.72% 0.113%

9772 5 0.01% 97.85% UNE - ECCKT PROHIBITED WITH LINE ACTIVITY OF A 5 1 100.00% 0.01% 0.00% 0.000%--__..-_
1 0 0.01% 97.07% M A I N  L I S T I N G  R E Q U I R E D  F O R  N E W  A C C O U N T 7 70.00% 0.01% 3 30.00% 0.018%

9850 1 0.00% 97.87% USOC P25  INVALID WITH USOC AQ3 IN KY 1 1 100.00% 0.00% 0.00% 0.000%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

\GGREGATE  ORDER TYPES

IRROR  DETAILS (Fatal Errors)
I

Error Type
(by error

code)

1 0 0 7

1 0 1 2

1 0 1 5
1 0 1 7

1 0 2 0

1 0 2 2

1 0 2 3
1 0 2 5

1 0 2 7

1 0 3 0

1 0 3 5
1 0 4 0

1 0 5 0
1 0 5 5

1 0 6 0

1 0 6 5
1 0 7 0

1 0 7 4
1 075

1 0 8 0

1 0 8 5

1 0 9 0
1 1 0 0

1 1 1 0

1 1 2 5

1131
1 1 3 5

1 1 4 0

1 1 4 5

1 1 5 0
1 1 5 4

1 1 5 7

Count %

3 2 0.13%

1 3 0.05%

4 9 8 9 20.40%

1 0.00%

1 0.00%
0 0.03%

1 1 0 0.45%

5 0 0.20%

1 9 0 0.78%

8 6 9 3.55%

5 0.02%

1 4 0.06%
17 0.07%

2 0 0.08%
1 0.00%

9 0.04%

1 4 0.06%

1 0.00%

2 0 0.08%
1 0.00%

2 9 0 . 1 %

5 0.02%
5 0.02%

7 3 6 3.01%

4 3 0.18%

5 8 0 2.37%

2 6 0.11%

1 0.00%

11 0 . 0 4 %

2 3 0.09%

3 2 0 . 1 3 %

6 0 . 0 2 %

z % Error Description

0.13% DUPLICATE CC, PON, VER ___-_
0.18% CANNOT SUPP A PREVIOUSLY CANCELED LSR/PON

20.58% PON DUPLICATE ON INITIAL LSR

20.59% PON VALID VALUES ARE UPPER CASE ALPHA A THRU 2,  NUMERIC 0 THRU 9, AND SYMBOLS . , - ’

20.59% PON VALID VALUES ARE ONLY UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS . , - ’
20.62% LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION

21.07% NO ORIGINAL LSR FOUND FOR THIS SUP

21.28% VER MUST BE GREATER THAN PREVIOUS VERSION

22.06% PREVIOUS LSR AGED OFF - (K) STATUS --_--._-
25.61% VER MUST BE GREATER THAN PREVIOUS VERSION

25.63% VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860 - - -  _.__...  -
25.69% VER MUST BE SPACES OR ZEROES FOR 850 -
25.76% D/SENT - D/SENT CENTURY MUST BE CURRENT OR FUTURE DATE

25.04% AN REQUIRED FOR THIS REQTYPIACT  TYPE COMBINATION WHEN ATN IS NOT POPULATED

25.84% AN PROHIBITED WHEN ATN !S POPULATED UNLESS REQTYP IS B

25.08% IAN MUST BE 10 OR 13 ALPHANUMERICS
25.94% DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE - -
25.94% ATN REQUIRED FOR ACT TYPE C WHEN NO LNA OF N IS PRESENT
26.02% ATN REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION WHEN AN IS NOT POPUIATED

26.03% DDD/DDD-CC MUST BE A VALID DATE

26.14% DDDO-CC/DDDO  MUST BE CURRENT OR FUTURE DATE -.
26.17% ATN OR AN REQUIRED WHEN EATN IS POPULATED

26.19% SERVICE CENTER MUST BE LCSC

2 9 . 2 0 % INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION
29.37% DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT -_.~~~
31.74% DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE

31.85% APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER ____--.-~
31.85% DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E, M, OR N -
31.90% INTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS __~
31.99% SUP PROHIBITED WHEN 1ST CHARACTER OF REQTYP FIELD CHANGES .~~~-  -. -.
3 2 . 1 2 % LSRIPON IS COMPLETED __-__-.
32.15% DFDT PROHIBITED FOR THIS REQTYP/LNA  COMBINATION
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ORDERING

LGGREGATE  ORDER TYPES

IRROR  DETAILS (Fatal Errors)

Error Type
(by error

code) Count

1 1 6 6 7

1 1 7 5 2

1 1 8 0 1

1 2 0 0 1 5

1 2 1 5 5 7

1 2 2 5 3 3

1 2 3 0 2 9 7 6

1 2 3 5 2

1 2 7 0 7

1 2 8 5 1

1 3 3 0 5

1 3 3 5 3 1

1 3 5 0 1

1 3 6 0 1

1 3 9 0 1

1 4 0 7 6

1 4 3 0 1 5

1 4 5 3 6 6

1 4 5 5 1 8

1 4 5 7 2 3

1 4 7 0 2

1 4 9 0 4

1 5 0 5 ‘ 5

1 5 1 0 5

1 5 1 5 1

1 5 2 0 6

1 5 2 5 1

1 5 3 0 17

1 5 4 0 1 0

1 5 7 0 4

1 5 8 5 1

1 5 9 0 1

1 O/24/2001

%
0.03%

0.01%

0.00%

0.06%

0.23%

0.13%

12.17%

0.01%

0.03%

0.00%
0.02%

0.13%

0.00%

0.00%

0.00%

0.02%

0.06%

0.27%

0.07%

0.09%

0.01%

0.02%

0.02%

0.02%

0.00%

0.02%

0.00%

0.07%

0.04%

0.02%

0.00%

0.00%

REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

Z% Error Description

32.18% CHC IS PROHIBITED WITH  THIS REQTYPlACT  TYPE COMBlNATlON

32.18% REQTYP REQUIRED (STOP EDIT)
_-._-

32.19% INVALID REQTYP/ACT  TYPE COMBINATION (STOP EDIT)

32.25% SUP REQUIRED WHEN VER IS GREATER THAN 00
- - -

32.48% ACTL MUST BE 11 ALPHANUMERIC CHARACTERS

32.62% CC REQUIRED ON THIS REQTYP/ACT  TYPE COMBINATION (STOP EDIT)

44.79% LSO MUST BE 6 NUMERICS

44.79% TOS REQUIRED

44.82% SECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS

44.83% ACTL REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

44.85% BAN1 MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT

44.97% LSO REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION --..
44.98% BAN2 MUST BE ENTRY OF E.  N OR VALID BILLING ACCOUNT NUMBER FORMAT

___--
44.98% TOS SECOND CHARACTER MUST BE A, B, C, D, H, J, OR - (HYPHEN) (STOP EDIT)

44.99% TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB
-.-

45.01% RESID IS REQUIRED WITH ANY LNA’S OF N OR V _-_  .-
45.07% CIC REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION -I_-
45.34% BAN1 REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

45.42% BAN1 VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WITH TRAILING BLANKS

45.51% BAN1 MUST BE ENTRY OF E IF REQTYPE A-LINE SHARE CO BASED

45.52% 812  REQUIRED WHEN BAN1 AND BAN2 ARE POPULATED

45.53% DRC MUST BE 3 ALPHANUMERICS

45.56% INIT REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION --~
45.58% TEL NO-INIT  REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

._--
45.58% TEL NO-INIT  FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS ~-_
45.60% FAX NO-INIT  REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION I_-~~
45.61% FAX NO-INIT  MUST BE 10 NUMERICS

45.68% IMPCON REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

45.72% TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS

45.74% TEL NO DSGCON REQUIRED WHEN DSGCON IS POPULATED -- _ - ~ _ - _ - - - .
45.74% STREET-DSGCON REQUIRED WHEN DSGCON IS POPULATED

45.74% CITY-DSGCON REQUIRED WHEN DSGCON IS POPULATED
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001 - 08/31/2001 Attachment 2C

AGGREGATE
I
E
I

I

RROR  DETAILS (Fatal Errors)

I

Error Type
(by error

code)

1 5 9 5
1 6 0 0

1 6 0 5
1 6 2 0

1 6 3 0

1 6 3 5

1 6 4 0
1 6 4 5

1 6 5 0

1 6 5 5
1 6 6 0

1 6 6 2

1 6 6 4

2 0 0 5
2 0 1 5

2 0 4 0
2 0 4 5

2 0 6 0

2 0 6 7

2 0 8 0
2 0 8 5

2 0 9 0

2 0 9 5
2 1 0 4

2 1 0 9

2 1 1 5

2 1 2 0
2 1 2 5

2 1 3 0

2 1 4 5

2 1 8 5

Count %

1 0.00%

3 0.01%

551 2.25%

1 0.00%

9 7 0.40%

1 6 8 0.69%

1 6 7 3 6.84%

6421 26.26%

764 3.21%

1 7 0.07%

7 2 0.29%

3 5 0.14%

1 4 8 0.61%

8 0.03%
1 0.00%

7 0.03%

1 0.00%

3 5 0.14%

1 7 0.07%

2 0.01%

3 2 0.13%

4 9 0.20%

‘ 8 0.03%

2 0.01%

5 0.02%

5 3 0.22%

2 9 0.12%

5 6 5 2.31%

1 0.00%

1 2 0.05%

1 0.00%

4 0 0.16%

z % Error Description

45.75% STATE-DSGCON REQUiRED WHEN DSECON IS POPULATED --~._--_-
45.76% ZIP CODE-DSGCON REQUIRED WHEN DSGCON IS POPULATED

48.01% REMARKS VIRGULES (/)  AND ASTERISKS NOT ALLOWED lN  THIS FIELD

48.02% BCS REQUIRED WlTH REQTYP/ACT  TYPE/TOS COMBINATION

48.41% CANNOT SUP A PREVIOUSLY CANCELED LSWPON _.._--_
49.10% LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION

55.94% NO ORIGINAL LSR FOUND FOR THIS SUP - - -
82.20% LSFUPON AGED OFF
85.40% LSWPON COMPLETED

85.47% LSR ORIGINATING FORMAT (TCIF) NOT SAME AS ORIGINATING FORMAT

85.77% SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE -.
85.91% SUP NOT ALLOWED ON RESTORAL WHEN THE REASON WAS DENIED

86.51% SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE t

86.55% ELI-STREET-1 REQUIRED -
86.55% E&STATE  REQUIRED

86.58% LOCNUM=OOO  SAN0  PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION

86.58% IWBAN VALID ENTRIES ARE: E,  N, OR 13  ALPHANUMERIC BILLING ACCOUNT NUMBER

86.73% LOCNUM=OOO  SASN REQUIRED WITH THIS REQTYP/ACT  TYP COMBINATION AT THIS LOCATION -~-
86.80% LOCBAN REQUIRED I-..
86.80% LOCBAN MUST BE 10 OR 13 ALPHANUMERICS

86.94% LOCNUM=OOO  SADLO REQUIRED WHEN SAN0  IS NOT POPULATED AT THIS LOCATION

87.14% LOCNUM=OOO  FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION

87.17% LOCNUM=OOO  ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION

87.18% LOCNUM=OOO  BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION ____ ~~._..
87.20% LOCNUM=OOO  STATE-EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION

87.41% LOCNUM=OOO  ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION -._.  ---.-.-.
87.53% FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS -_-_.  _~
89.84% EATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQl-YP/ACT  CODE ,__.  ~~~  -
89.85% EAN OR EATN REQUIRED WHEN AN OR ATN IS POPULATED WITH THIS REQTYPIACT TYPE COMBINATION ~ _-...  -- ..-
89.90% LOCNUM=OOO  TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION

89.90% LOCBAN MUST EQUAL EAN OR EATN

90.06% EAN MUST BE 10 NUMERICS OR 13 ALPHANUMERICS
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ORDERING REPORT: FLOVVTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001 - 08/31/2001 Attachment 2C

4GGREGATE ORDER TYPES

if?ROR  DETAM  (Fatal Errors)

I

Error Type

(by error

code)

2 2 0 0

2 2 2 0

2350

2 3 5 5

3 0 1 0

3 0 2 0
3 0 2 1

3 0 2 5

3 0 3 5
3045

3 0 4 7
3 0 5 0

3 0 6 0
3 0 7 0

3 0 9 0
3 1 0 0

3 1 1 0

3 1 1 5
3 1 2 0

3 1 2 5
3 1 3 0

3 1 3 5
3 1 4 0

3 1 5 5

3160

3 1 6 5
3 1 7 0

3 1 9 0

3 2 0 0

3 2 0 5
3 2 4 5

3 2 6 0

count

51

7

3 6

3 5 4
2 1

5 6

1 8

1

1 1 5
21
1 7

5 2
1

1
4

2

3
1 3

5
5 2

5

9 2
1

3

1 0

6

5 2

1 7
2

1 7

1 3
1

%

0.21%

0.03%

0.15%

1 . 4 5 %

0.09%

0.23%

0.07%
0.00%

0.47%
0.09%

0.07%

0.21%
0.00%

0.00%
0.02%

0.01%
0.01%

0.05%
0.02%

0.21%

0.02%

0.38%
0.00%

0.01%

0.04%

0.02%

0.21%
0.07%

0.01%
0.07%

0.05%

0.00%

z % Error Description

9 0 . 2 7 % EATN MUST BE 10 NUMERICS
-

9 0 . 3 0 % SBILLNM-FB MUST BE UP TO 25 ALPHANUMERICS WITH EMBEDDED BLANKS

90‘45% ERL REQUIRED WITH TH1S  REQTYP/ACT  TYPE COMBINATION

91.90% ERL PROHIBITED WITH THIS REQTYPlACT TYPE COMBINATION

91.98% REFNUM=OOOl-TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS

92.21% REFNUM=OOOl-TELNO= LNA VALID ENTRIES ARE: A, C, D, R,  V, W, Y, L, P9 - - -
92.28% REFNUM=OOOl-TELNO= LNA MUST BE V OR W WHEN AN, ATN, EAN OR EATN IS POPULATED - -
92.29% REFNUM=OO02  -TN REQUIRED

92.76% REFNuM=OOOl  -TELNO= OTN MUST BE 10 NUMERICS __-.-.  --
92.84% REFNUM=OOOl ECCKT MUST BE CLT, CLF OR CLS FORMAT ~~-
92.91% LNUM=OOOOl  CFA LOC A OR LOC Z CLLI  DOES NOT MATCH ACTL

93.13% LOCNUM=OOO  LNUM=OOOOl  CFA FORMAT IS INVALID --~
9 3 . 1 3 % TELNO= PIG  REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V, P9  LINE ACTIVITY TYPES ..____..  ___
9 3 . 1 3 % ~ELNO= LPI~  DATA REQUIRED PER UNIQUE  TELNo  0~ A, v, p9 ACTIVITY TYPES

9 3 . 1 5 % REFNUM=OOOl-TELNO= TC OPT PROHIBITED ON THIS ACT TYPE AND REQTYP

9 3 . 1 6 % LOCNUM=OOO  LNUM=OOOOl  TELNO= CHAN/PAlR  REQUIRED WHEN CABLE ID IS POPULATED - -
93.17% LOCNUM=OOl LNUM=OOOOl  TELNO= CKR FORMAT INVALID

93.22% LOCNUM=OOO  LNUM=00002 TELNO= ECCKT IS PROHIBITED WITH REQTYP/ACT/LNA  CoMBlNATloN

93.25% LOCNUM=OOO  LNUM=OOO02  TELNO= ECCKT IS REQUIRED WITH REQTYP/ACT/LNA  COMBINATION

93.46% LOCNUM=OOO  LNUM=OOOOl  TELNO-  ECCKT FORMAT INVALID _“_
93.48% REFNUM=OOOl-TELNO= TC PER-CC/TC PER-DATE MUST BE CURRENT OR FUTURE DATE -.
93.85% REFNUM-0001 -TELNO TC PER-CCITC PER-DATE REQUIRED WHEN TCTO-PRIMARY FIELD IS POPULATED

93.86% LOCNUM=OOO  LNUM=OOOOl  TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED

93.87% LOCNUM=OOO  LNUM=OOOOl  TELNO= FA PROHIBITED IF THE LNA IS D, W, P, L, 6 OR R

93.91% LOCNUM=OOO  LNUM=OOOOl  TELNO= FA VALID ENTRY MUST BE N, C OR D ___.-
93.94% REFNUM=OOOl  -TELNO=TBE PROHIBITED ON THIS ACTIVITY FOR THIS REQTYPE _-
94.15% REFNUM=OOOl  -TELNO= CFA INVALID FORMAT - - -
94.22% LOCNUM=OOO  LNUM=OOOOl  TELNO= FEATURE MUST BE  3,5  OR 6 ALPHANUMERICS

94.23% LOCNUM=OOO  LNUM=OOOOl  TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W, P, L OR B

9 4 . 3 0 % LOCNUM=OOO  LNUM=OOOOl  TELNO= FEATURE DETAIL REQUIRED WHEN FA IS C __~~~~
94.35% LOCNUM=OOO  LNUM=OOOOl  TELNO= IWJQ REQUIRED WHEN JR IS Y __~~ -
94.35% LOCNUM=OOO  LNUM=OOOOl  TELNO= JK CODE REQUIRED WHEN NlDR IS POPULATED WITH Y
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001 - 08/31/2001 Attachment 2C

iRROR  DETAILS (Fatal Errors)

Error Type
(by error

code)

3 2 7 0

3 2 9 0

3 3 8 0

3 3 9 5

3 4 0 5

3410

3 4 1 5

3 4 2 0

3 4 2 2

3 4 2 7

3 4 3 0

3 4 3 1

3 4 3 3

3460

3 4 6 5

3 6 4 3

3 6 8 0

3 7 0 5

3 7 2 5

3 7 3 5

3 7 5 5

3 7 6 0

3 7 9 0

4 0 0 0

4 0 0 5

4 0 1 0

4 0 1 5

4 0 2 0

4 0 2 8

4 0 2 9

4 0 3 0

Count

5

1 0

2 5

2 0

1

6 8

2 3

7

1 0

2

3

2

3

7

7

1 0

1

3

1 4

5

2 3

2 5

1

2 4

2 8

1

2 0 5

1 0

1 3

1

2

9

%

0.02%

0.04%

0.10%

0.08%

0.00%

0.28%

0.09%

0.03%

0.04%

0.01%

0.01%

0.01%

0.01%

0.03%

0.03%

0.04%

0.00%

0.01%

0.06%

0.02%

0.09%

0.10%

0.00%

0.10%

0.11%

0.00%

0.84%

0.04%

0.05%

0.00%

0.01%

0.04%

I;% Error Description

94.37% LOCNUM=OOO  LNUM=OOOOl  TELNO= JK NUM MUST BE 2 ALPHANUMERICS

94.41% LOCNUM=OOO  LNUM=OOOOl  TELNO= JK POS MUST BE TWO NUMERICS

94.52% LOCNUM=OOO  LNUM=OOOOi  TELNO= LNA MUST BE N IF ACT IS N
- - - - -

94.60% LOCNUM=OOO  LNUM=OOOOl  TELNO= ASSOCIATED DATA PROHIBITED ON ACT TYPE B, L,  W OR Y
I-

94.60% LOCNUM=OOO  LNUM=OOOOl  TELNO= LNA MUST BE R IF ACT IS R

94.88% LNUM=OOOOl  TELNO= LNA MUST BE X OR G IF OTN IS POPULATED
_...-.

94.97% LOCNUM=OOO  LNUM=00002 TELNO= LNA MUST BE N, C, D, R,  X, V, G, W, P, L OR B

95.00% LOCNUM=OOO  LNUM=l  TELNO-  LNA MUST BE N, C, D, P, OR X IF ACT 1s  C
-

95.04% LNUM=OOOOl  LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DSl)
-

95.05% LNUM=OOOOl  TELNO= LNA OF G PROHIBITED ON REQTYP/ACT  TYP COMBINATION

95.06% FOR REQTYP E,F OR M, IF ACT IS P, Q OR V AT LEAST ONE LNA MUST BE G, P, V, W OR X

95.07% ONLY LNA OF N OR D ALLOWED WITH LNA OF G

95.09% LOCNUM=OOO  LNUM=OOOOl  TELNO=9047247753  LNA PROHIBITED ON THIS REQTYP/ACT  TYP/SECNCI  COMBINATION

95.11% LOCNUM=OOO  LNUM=OOOOl  TELNO= LNECLSSVC MUST BE 3 OR 5 ALPHANUMERICS

95.14% LOCNUM=OOO  LNUM=  TELNO=  LNUM REQUIRED WITH THIS REQTYP/LNA  TYPE COMBINATION (STOP EDIT)

95.18% LOCNUM=OOl  LNUM=OOOOl  LOCNUM DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR

95.19% LNUM=OOOOl  SLTN MUST BE 10 NUMERICS WITH TWO HYPHENS
-

95.20% LOCNUM=OOO  LNUM=OOOOl  TELNO=6624872720  TLI REQUIRED WHEN TERS IS POPULATED

95.26% LNUM=OOOOl  TNS MUST BE A MINIMUM OF IO  OR A MAXIMUM OF 15 ALPHANUMBERIC  INCLUDING HYPHEN
__----

95.28% LOCNUM=OOO  LNUM=00005 TELNO= FPI MUST BE VALID VALUE FOR REQTYP AND ACTIVITY --.
95.37% LNUM=OOOOl  TELNO= PIC REQUIRED ON LNA G, N, P OR V

- -
95.47% LNUM=OOOOl  TELNO= LPiC REQUIRED ON LNA G, N, P OR V

95.48% LNUM=OOOOl  TELNO= LPIC VALID ENTRIES ARE NONE, UNDC, NC OR VALID LPIC CODE WHEN LNA IS C P
.-.

95.58% LNUM=OOOOl  - TELNO= PTKCON REQUIRED WHEN THE LNA IS G, N OR V

95.69% DL DATA ELEMENTS REQUIRED

95.69% DL DATA ELEMENTS PROHIBITED - __I~~_  .-
96.53% REFNUM=OOOl  -TELNO= LIST REQUIRED WITH THIS REQTYPE AND ACTIVITY TYPE

96.57% REFNUM=OOOl  -TELNO= LIST MUST BE VALID ENTRY -_ _--..-...
96.63% DLNUM=OOOl  LTN= DLNUM MUST BE UNIQUE ~- -. ~~
96.63% REFNUM=OOOl  -TELNO= COMMA OR SEMICOLON REQUIRED FOR RESIDENCE LISTING -__  ----..._
96.64% REFNUM=OOOl-TELNO= COMMA OR SEMICOLON REQUIRED FOR BUSINESS LISTING - .-. .-.

96.68% DLNUM=OOOl  LTN= LACT REQUIRED

1 O/24/2001 Page 55 of 66



ORDERING

GGREGATE  ORDER TYPES
IRROR DETAILS (Fatal Errors)

REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/0t/2001  - 08/31/2001 Attachment 2C

Error Type

(by error

code) Count

4 0 3 5 3

4 0 4 0 3 6

4 0 4 2 1

4 0 4 5 213

4 0 5 0 1 3

4 0 5 5 7 9

4 0 6 0 5

4061 3

4 0 6 5 211

4 0 9 0 9

4095 1

4 0 9 7 1

4 1 1 0 9

4 1 1 5 1

4120 1 3

4 1 2 5 1

4 1 3 5 1

4 1 6 0 5 6

4 1 6 5 1

4 1 7 0 1

4 1 8 0 5 3

4 1 8 5 9

4 1 9 0 2

4 2 0 0 1

4 2 0 5 1

4 2 2 0 1

4 2 8 0 1 0

4 3 1 0 1

4 3 8 5 4 6

4 4 0 5 4

4 4 7 5 1

4 4 7 8 2 6

-

.I
%

0.01%

0.15%

0.00%

0.87%

0.05%

0.32%

0.02%

0.01%

0.86%

0.04%

0.00%

0.00%

0.04%

0.00%

0.05%

0.00%

0.00%

0.23%

0.00%

0.00%

0.22%

0.04%
0.01%

0.00%

0.00%

0.00%

0.04%

0.00%

0.19%

Z% Error Description

96.69% DLNUM=OOOl  LTN=ALI CODE PROHIBITED WHEN THE RTY 2ND AND 3RD CHARACTERS ARE ML

96.84% REFNUM=OOOl-TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE
-

96.84% REFNUM=OOOl  -TELNO= ASTERISK OR PLUS SIGN INVALID FOR IA

97.71% REFNUM=OOOl  -TELNO=O LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE

97.76% INVALID YPH ENTRY
_  _.-

98.09% YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3

98.11% DLNUM=OOOl  LTN= VALID RTY REQUIRED
- - -

98.12% DLNUM=OOOl  LTN= LASN,ADI,OR  LALOC REQUIRED FOR REQTYP J,  RTY OF LML,  AND LACT OF N

98.98% DLNUM=&DLNM LTN=&LTN  ASSOCIATED LACT COMBINATION I AND 0 IS MISSING
- - - - -

99.02% DLNUM=OOOl  LTN= VALID LTY REQUIRED

99.02% REFNUM=OOOl-TELNO= DDA-CITY PROHIBITED FOR THIS REQTYP AND ACTIVITY TYPE -_-.-
99.03% DLNUM=OOOl  LTN= LTY PROHIBITED WITH IACT  2

9 9 . 0 6 % DLNUM=OOOl  LTN=4  VALID STYC Cl, SH, SI, OR SL REQUIRED

1 99 .07% SIC REQUIRED WHEN FIRST CHARACTER OF TOS IS 1 OR 3

99.12% DLNUM=OOOl  LTN= TOA  B, R,  RP OR BP REQUIRED

99.12% SIC MUST BE 4 NUMERICS

99.13% DLNUM=OOOl  LTN= TOA  DATA MUST BE BP
- -

99.36% DLNUM=OOOl  LTN= 001  REQUIRED VALUE MUST BE 0 - 6

99.36% DLNUM=OOOl  LTN= DOI  PROHIBITED WITH LACT Z
~-

99.37% DLNUM=OOOl  LTN= DOI  MUST BE 1

99.58% DLNUM=OOOl  LTN= DOI VALUE MUST BE ZERO

99.62% DLNUM=0002 LTN= DO1 DATA INVALID WITH LTY 3

99.63% DLNUM=0002 LTN=8502340067 DOI VALUE INVALID FOR STYLE CODE

99.63% DLNUM=OOOl  LTN MUST BE 10 NUMERICS

99.64% DLNUM=OOOl  LTN REQUIRED
_~

99.64% DLNUM=OOOl  LTN= LNLN REQUIRED _-~~~
99.60% DLNUM=OOOl  LTN= TITLE1 DATA 1NVALID

99.69% DLNUM=OOOl  LTN= LAN0  PROHIBITED WITHOUT IASN
-. ..~-.--.

99.87% DLNUM=OOOl  LTN= INVALID LAST ENTRY --_~--
0.02%

0.00%

0.11%

99.89% DLNUM=0002 LTN= LTEXT REQUIRED _~~,.-.
99.89% DLNUM=0002 LTN= INVALID YPH ENTRY _ ..-

100.00% DLNUM=OOOl  LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS 2 OR 3
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

.____ -_- --  -

RROR  DETAILS (Fatal Errors)

Error Type
(by error

code)

4 4 8 5

4 4 9 0

4 5 0 5

4510

4 6 0 0

4 8 9 0

5005

5 0 1 5

5 0 2 5

5 0 3 0

5070

5 0 9 5

5 0 9 8

5 1 0 5

5 1 1 0

5 1 1 5

5 1 2 0

5 1 3 0

5 1 3 5

5 1 3 8

6 0 0 5

6 0 4 5

6 0 4 6

6 0 5 0

6 0 5 5

7000

7 0 0 5

8 0 0 5

8 0 4 0

6 1 2 0

8 1 4 0

8 1 8 0

Count

1 2

5

2 9

7

1 4

1

7 2

8 7

6 6

7

6

1

5

5

2

5

4

1

8

2

2

3 3

1 3

2 9

10

6

3 9

1 7

1

3

4 2

5 1

%

0.05%

0.02%

0.12%

0.03%

0.06%

0.00%

0.29%

0.36%

0.27%

0.03%

0.02%

0.00%

0.02%

0.02%

0.01%

0.02%

0.02%

0.00%

0.03%

0.01%

0.01%

0.13%

0.05%

0.12%

0.04%

0.02%

0.16%

0.07%

0.00%

0.01%

0.17%

0.21%

r, % Error Description

100.05% DLNUM=OOOl  LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML, AM OR CM

100.07% DLNUM=OOOl  LTN= YPH PROHl8lTED  WITH THIS RTY - - - - -  -
100.19% DLNUM=OOOl  LTN=  SIC REQUIRED WHEN ACT IS N, V, OR P

100.22% DLNUM=0002 LTN=  ONLY ONE SIC ALLOWED PER ACCOUNT

100.27% DLNUM=OOOl  LTN=  AMPERSAND REQUIRED WITH DLNM _---._
100.28% DDADLO IS PROHIBITED

100.57% LOCNUM=OOO  THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID

100.93% HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST

101.20% LOCNUM=OOO  HNUM= HA=G HA MUST BE N, E, C, OR D

101.23% LOCNlJM=OO0  HNUM=OOOOl  HA OF E PROHIBITED ON ACT TYPE N, T, P OR Q -
101.25% LOCNUM=OOO  HNUM=OOOOl  HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2,  3 OR 4

101.26% LOCNUM=OOO  HNUM=OOOOl  TLI PROHIBITED WHEN HNTYP IS 1,2,3  OR 4 AND NOTYP IS T

101.28% LOCNUM=OOO  HNUM=OOOOl  HNTYP REQUIRED FOR THIS ACT TYPE/HA COMBINATION

101.30% LOCNUM=OOO  HNUM=OOOOl  HLA=C HLA VALID ENTRIES ARE N, E OR D

101.30% LOCNUM=OOl  HNUM=OOOOl  HlA=N  HLA OF N PROHIBITED WHEN HUNT GROUP ACTIVITY IS E -
101.32% LOCNUM=OOO  HNUM=OOOOl  HLA=E HlA  OF E PROHIBITED WHEN HUNT GROUP ACTIVITY IS N

101.34% LOCNUM=OOO  HNUM=OOOOl  HLA=D HLA OF D PROHIBITED WHEN HUNT GROUP ACTIVITY IS N OR E -._.-
101.35% LOCNUM=OOO  HNUM=00002 HTSEQ=002  HTSEQ MUST BE 4 NUMERICS _-~
101.38% LOCNUM=OOO  HNUM=OOOOl  HTSEQ=0005  SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA IS N OR E - - -
101.39% LOCNUM=OOO  HNUM=OOOOl  NOTYP REQUIRED FOR THIS HA/HI-A COMBINATION

101.39% NC CODE INVALID

101.53% INVALID NC/NCI/SECNCI  COMBINATION (STOP EDIT) _._
101.58% COMPANY IS NOT QUALIFIED FOR XDSUUCL ~---~
101.70% REQTYP/LOOP  TYPE COMBINATION INVALID

101.74% LQTY IS REQUIRED FOR REQTYP/ACT  COM8INATION _“._~~  ~~
101.77% EAN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT IS P, Q OR V

101.93% EAN, EATN, LEATN, AND LEAN ARE MUTUALLY EXCLUSIVE Eli  ._--..-
102.00% DNUM=OOOOl  TC OPT PROHl8lTED  WITH THIS REQTYP/ACT  TYPE COMBINATION ~-_
102.00% LOCNUM= DISCNBR=&DlSCNM  DNUM=&DNUM  TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING REFFER __._~ .
102.01% LNUM=OOOOl  TC OPT VALID ENTRY IS ST, NO, CA OR TC

102.18% LNUM=OOOOl  TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E, F OR M FOR LNA C, G,  N OR V _--_---~~~  -
102.39% LNUM=OOOOl  TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhibit August PM Data
Attachment 2C

\GGREGATE  ORDER TYPES
:RROR  DETAILS - 8825

Error Type
(by error

code) Error Description

8 8 2 5 ORDER ERR: SA LtST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!

8 8 2 5 ORDER ERR: LA LIST 013 LIN  SEE SOER DOCUMENTATION! IlA - -
8 8 2 5 ORDER ERR: CS IDNT 011 LIN USOC FOLLOWING CS IS INCORRECT! OCS 1 FR

8 8 2 5 ORDER ERR: LN LIST 010 LIN RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN  (LNR) CRCS

8 8 2 5 ORDER ERR: DSA IDNT 010 LI DSA PRESENT - NEED CATEGORY L USOC OR SMV USOC!

8 8 2 5 ORDER ERR: TN SAE 038 LINE TN OR Ttt IS REQUIRED FOR INWARD CATEGORY D USOCS!

8 8 2 5 ORDER ERR: PR SAE 010  LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C

8 8 2 5 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C

8 8 2 5 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! 11 UEAC2 /C

8 8 2 5 ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!

8 8 2 5 ORDER ERR: TYA BILL 008 Lt TYA REQUIRED WITH SIC CODE OF 98XX

8 8 2 5 ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! IG2 CKL

8 8 2 5 ORDER ERR: RCU SAE 009 LIN RCU CODESET  INVALID! I1 1 FR /TN

8 8 2 5 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 DRS /TN

8 8 2 5 ORDER ERR: DSA IDNT 009 Lt DSA MUST APPEAR IN IDNT!
-.-I-

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! t 1 DRS /TN

8 8 2 5 ORDER ERR: ZLLU SAE 009 Lt ZLLU MUST APPEAR!

8 8 2 5 ORDER ERR: PKG SAE 010 LtN  PKG NOT VALID ON THtS  USOC! Tl 1 Ft3 /TN

8 8 2 5 ORDER ERR: RCU SAE 009 LIN RCU CODESET  INVALID! tl 14R /TN

8 8 2 5 ORDER ERR: CFND SAE 016 LI  SEE SOER DOCUMENTATION! Tl

8 8 2 5 ORDER ERR: PKG SAE 010 LIN  PKG NOT VALtD ON THIS USOC! Tl 1 FB

8 8 2 5 ORDER ERR: PtC SAE 012 LtN  PIC MUST APPEAR ON I AND T ACTtON  CODED CATEGORY D USOC!

8 8 2 5 ORDER ERR: PDN IDNT 008 Lt PDN MlSStNG OR DATA INCORRECT!
- -

8 8 2 5 ORDER ERR: FORMAT SAE 389 tl DRS /TN

8 8 2 5 ORDER ERR: ZLLU SAE 009 LI ZLLU MUST APPEAR!

8 8 2 5 ORDER ERR: NLST LtST 013 t SEE SOER DOCUMENTATION! tNLST(NON-LIST) tNTERPRtNT  EQlJt -~-
8 8 2 5 ORDER ERR: LN LIST 010 LIN SEE SOER DOCUMENTATION! ILN

8 8 2 5 ORDER ERR: RCU SAE 009 LIN RCU CODESET  INVALID! t 1 14R  /

8 8 2 5 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT! ~-~
8 8 2 5 ORDER ERR: PDN IDNT 008 Lt PDN MtSSlNG OR DATA INCORRECT! - - __~~

8 8 2 5 ORDER ERR: PDN tDNT 008  LI PDN MISSING OR DATA INCORRECT!
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

Error Type

(by error

code) Error Description

8 8 2 5 ORDER ERR: PDN IDNT 008 LI  PDN MISSING OR DATA INCORRECT!
-

8 8 2 5 ORDER ERR: SS BILL 007 LIN  SS DATA FORMAT INCORRECT! ISS

8 8 2 5 ORDER ERR: SIC LIST 012 LI SIC CODE NOT ON BRIS SIC TABLE! ISIC 3047--~~
8 8 2 5 ORDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR!

-
8 8 2 5 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8 8 2 5 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8 8 2 5 ORDER ERR: RNP SAE 006 LIN  SEE SOER DOCUMENTATION! Ii
-

8 8 2 5 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! IlA

8 8 2 5 ORDER ERR: FORMAT 374 LINE EUCLC: 0001 RELAY: OOOO=

8 8 2 5 ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! I1

8 8 2 5 ORDER ERR: LOC LIST 019 Ll  INVALID LAST CHARACTER FOR LEVELS l-3! ILOC LOT 4 DES (

8 8 2 5 ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!

8 8 2 5 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8 8 2 5 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8 8 2 5 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! II UEAC2 /C
- -

8 8 2 5 ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL
- -

8 8 2 5 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA

8 8 2 5 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8 8 2 5 ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER!

8 8 2 5 ORDER ERR: TYA BILL 008 LI TYA REQUIRED WITH SIC CODE OF 98XX

8 8 2 5 ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! Tl

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1

8 8 2 5 ORDER ERR: TCP TFC 007 LIN INVALID TCP DATE! TCP 06-13-00

8 8 2 5 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8 8 2 5 ORDER ERR: DSA IDNT 009 LI DSA MUST APPEAR IN IDNT!

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1 ._-
8 8 2 5 ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! I1 1 FR /TN _--
8 8 2 5 ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! Tl -_ _ .-
8 8 2 5 ORDER ERR: IA LIST 013 LIN SEE SOER DOCUMENTATION! ILA
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ORDERING R E P O R T :  F L O W T H R O U G H  E R R O R  A N A L Y S I S
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhibit August PM Data
Attachment 2C

IGGREGATE  ORDER TYPES

RROR  DETAILS - 1000

Error Type 4

(by error

code) Error Description

1 0 0 0 CLEARED ERR BY ISSUING ORDER MANUALLY

1000 CLEARED SYSTEM ERRORS OSCOL AND UEAMC

1 0 0 0 CLEARED UP SYSTEM ERRORS

1 0 0 0 CLEARED ERROR FOR SYSTEM GENERATED ORDER#

1 0 0 0 CORRECTED SYSTEM GENERATED ERRORS FOR ORDER#

1 0 0 0 CLEANED UP SYSTEM ERRORS

1 0 0 0 CANCEL PER CLEC.

1 0 0 0 PUT IN E STATUS TO DROP OFF-ORD CANCELLED BY CLEC

1 0 0 0 CLEARED ALL SYSTEM ERRORS IN DUE DATE CHANGE BY SYSTEM TO 070700

1 0 0 0 ORDERDD 06-27-00 WORKED TO CHG LISTING

1 0 0 0 PLACED IN E-STAT SUP 1 ON VER 1 THANKS

1 0 0 0 ERR PLACED IN E-STAT SUP 1

1 0 0 0 ERR CLEARED-ORDER ISS TO PROVIDE 1 LOOP

1 0 0 0 CORRECT SYSTEM ERRORS

1 0 0 0 CAN PER CLEC

1 0 0 0 ERROR TO DROP, PON CANCELLED PER SUP 01

1 0 0 0 EU NAME IS INCOMPLETE, PLS VERIFY AND RESUBMIT;

1 0 0 0 CLEAN UP SYSTEM ERROR AND ADD SHELVES TO LOC FLR INFO

1 0 0 0 CORRECTED SYSTEM ERRORS FOR ORDER#

1 0 0 0 CORRECTED ERRORS ON ORDER BY REMOVING OCOSL & UEAMC WHICH SHOULD NOT BE ON Ly--  REQUEST

1 0 0 0 CLEARED ERROR FOR SYSTEM GENERATED ORDER, ORDER #

1 0 0 0 ERROR TO DROP, UNABLE TO FORCE FOC ON C51  RKDTO CPX 06-08-00..

1 0 0 0 ACCOUNT , SERVICE ORDER, DD 06-30-00

1 0 0 0 ERROR TO DROP, UNABLE TO FORCE FOC ON

1 0 0 0 CANCELLED ORDER PER SUP 1 LESOG

1 0 0 0 CORRECT MAN CODE ON ROUTING ERROR MADE BY SYSTEM

1000 RECVD SUP 1 TO CANCEL

1000 CORRECT SYSTEM ERROS

1 0 0 0 ERR PLACED IN E-STAT SUP 1  ON VER 1

1 0 0 0 UPDATE TO CHANGE DUE DATE TO 6-27

1 0 0 0 ERR PLACED IN E-STAT ORDER COMPLETED

1 0 0 0 CLEARED ERR FOR ORDER # , PON#,

1 O/24/2001 Page 61 of 66



ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhibit August PM Data
Attachment 2C

GGREGATE  ORDER TYPES

,RROR  DETAILS - 1000

I
Error  Type

(by error
code) I Error Description

I  000 ICORRECT  SYSTEM ERRORS -
1 0 0 0 CORRECT SYSTEM ERRORS

1 0 0 0 CLEARED ERROR FOR SYSTEM GENERATED ORDER #

1 0 0 0 CLEARED ERROR -_-..
1 0 0 0 CORRECT SVC ORDER BY REMOVING OCOSL & UEAMC-WHCH SHOULD NOT BE ON LY-- RQST

1 0 0 0 CORRECT ERRORS

1 0 0 0 CORRECTED SYSTEM GENERATED ORDERS, ORDER#

1 0 0 0 CORRECTED SYSTEM GENERATED ORDER #

1 0 0 0 SENT S STATUS REFERAL  FORM 06-20-00.

1 0 0 0 ISS  ORD C509GNJ6 DD 0703 ERR STAT 2 COR FOC-

1 0 0 0 DD 2000-07-05 -._
1 0 0 0 ORDER CANCELLED

1 0 0 0 CLAIMED IN ERROR

1 0 0 0 ORDER PLACED IN ERROR BUCKET. RECORD ORD CPX 84 FOC WAS SENT.

1 0 0 0 DD 06-14-00

1 0 0 0 DD 07-06-00

1 0 0 0 ORDER NY32BOF6 DOES NOT HAVE PON ON IT..

loo0 DO 2000-07-05

1 0 0 0 CORRECT SYSTEM ERRORS

1 0 0 0 CLEAR UP SYSTEM ERRORS

1 0 0 0 ERR TO DROP OFF, ORD
- -

1 0 0 0 ERR CLEARED-ORDER ISS  TO PROVIDE 1 LOOP

1 0 0 0 CORRECT SYSTEM ERRORS

1 0 0 0 CORRECT SYSTEM PROBLEMS

1 0 0 0 CLEARED UP SYSTEM ERRORS

1 0 0 0 CLEARED ERRORS FROM ORDER TO FLOW THRU

1 0 0 0 CLEAR SYSTEM ERRORS OCOSL AND DFDT __-
1 0 0 0 CORRECT ON ODR NUMBER -“--
1 0 0 0 ORDER BY PLACING DFOT INFO IN PROPER PLACE AND REMOVING OCOSL (NOT VALID ON LY--ORDER)

1 O/24/2001 Page 62 of 66





ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL)
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhib i t  August  PM Data
At tachment  2C

AGGREGATE ORDER TYPES 1 i I I
Company Info LSR PROCESSING FLOWTHROUGH

~~
Mechanized lntertsce  Used Manual Reiects VaIldated Errors

Total T o t a l Total CLEC Percent
Mech Manual Auto System BST Caused Caused Issued Achieved B a s e Percent Flow

Nanm RESH / OCN EDI TAG LSR’S Fallout Clariflcatlon LSR’s Fallout Fallout Fallout SO’S Flowthrough Calculation Through

1 240 0 240 140 9 9 1 13 9 4 76 34.36% 6571% 69.66%
2 245 0 245 120 4 1 2 1 7 6 55 23 43 19.72% 35.54% 43aa%
3 213 0 213 126 a 77 it 5 6 66 33.17% 85.71% 92.86%
4 754 0 754 304 65 365 6 3 32 3 1 302 47.34% 62.74% 90.42%
5 1 0 1 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

6 2330 0 2330 790 142 1398 323 1 9 1 132 1075 52.290/o 76.90% 8491%
7 0 4 4 3 0 t 1 1 0 0 0.00% 0.00% 0.00%
a 0 66 66 42 6 t6 14 0 14 4 6.70% 22.22% 100.00%
9 0 107 107 6 1 1 1 35 2 4 IO 14 1 1 13.41% 31.43% 52.38%
10 12 0 12 5 1 6 1 1 0 5 45.45% 63.33% 63.33%
1 1 2182 0 2182 1760 167 235 95 2 6 67 140 7.26% 59.57% 83.33%
12 1 0 1 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
13 0 52 52 9 7 36 12 5 7 24 63.16% 66.67% 82.76%
14 636 0 636 172 a 456 56 a 46 400 66.97% 67.72% 96.04%
15 913 0 913 130 59 724 6 2 1 1 5 1 662 62.44% 91.44% 98.37%
16 0 2160 2160 2016 142 0 0 0 0 0 0.00% 0.00% 0.00%

-17 0 1 6 1 1 6 1 62 25 74 25 15 10 4 9 33.56% 66.22% 76.56%
16 0 36 36 1 1 5 22 6 1 5 16 57.14% 72.73% 94.12%
IQ 0 143 143 64 23 56 16 15 3 36 3246% 67.66% 71.70%
2 0 0 6 9 6 9 54 2 13 7 5 2 6 9.23% 46.15% 54.55%

2 1 6 1 0 6 1 19 1 1 3 1 to 7 3 2 1 4466% 67.74% 75.00%
22 0 1884 1884 819 168 697 269 1 3 1 158 606 39.02% 67.78% 82.27%
23 5 9 0 5 9 14 25 20 IO 2 a 10 36.46% 50.00% 83.33%
24 2 0 2 1 0 I 1 1 0 0 0.00% 0.00% 0.00%
25 0 64 64 26 1 2 44 14 1 1 3 30 43.480/o 68.18% 73.17%
2 6 5 6 0 56 17 9 32 IO 6 4 22 48.69% 68.75% 78.57%
2 7 1 0 1 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
2 6 660 0 660 590 26 262 113 4 2 7 1 149 19.08% 56.67% 76.01%
2 9 151 0 1 5 1 1 4 1 1 9 6 1 5 3 2.07% 33.33% 75.00%
30 355 0 355 227 5 123 7 1 4 9 22 52 15.65% 42.28% 51.4Q%
3 1 665 0 665 346 33 286 156 66 66 130 23.05% 45.45% 59.63%

~-32 0 IO 10 1 4 5 2 0 2 3 75.00% 60.00% lOO.CKl%
I

EDISubtotal 9759 0 975s 4905 615 4239 1079 536 543 3160 36.74% 74.55% 65.50%
TAGSubtotal 0 4798 4798 319e 405 1 2 0 1 412 IQ4 216 789 lB.W% 65.70% 80.26%

TOTALINTERFACES 9759 4798 14557 a097 1020 6440 1491 730 [ 761 3949 1 30.91% 72.6% 64.40%
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS
(FATAL REJECTS BY CLEC)

REPORT PERIOD: 08/01/2001 - 08/31/2001
1  AGGREGATE ORDER TYPES 1 I

Exhibit August PM Data
Attachment 2C

Company Info

1 O/24/2001 Page 66 of 66



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

C o m p a n y  Info

N a m e

#l#2

I
LSR PROCESSING F L O W T H R O U G H

L E S O G
-~ ~_..___~~~~

Mechanized Interface Used Manual Rejects Validated Errors

Total Pending Total C L E C Percent ~~~~-  --I
Total Mech Manual Auto SUP ‘Ps S y s t e m B S T  C a u s e d C a u s e d Achieved

RESHl O C N  L E N S  E D 1 1 TAG 1  LSR’s  1  Fallout 1  Clarification (2 status) LSR’s Failout Fa l lout Fa l lout
B a s e  IPwcerce;;;j

Issued So’s Flowthrough Calculation

0 7 1 0 71 10 :

12 0 39 1 7 1 6 32 74.42% 82.05%
I

0 729 0 729 157 152 0 1 420 1 153 ] 23 1 130 1 267 ) 59.73%I 1 I I 1 63,57%=\
#3 0 14 0 14 2 3 0 9 0 0 0 9 81.82% 100.00% 100.00%
#4 0 4 0 4 0 0 0 4 1 1 0 3 75.00% 75.00% 75.00%
#!i 0 6 0 6 2 0 0 4 1 1 0 3 50.00% 75.00% 75.00%

2 0 45 3 0 3 42 59.15% 93.33% 100.00%
0 24L I.-.- 2- T I 22 7 51.16% r 91.67%

15

35

3

19

68

1235

15

131

7

80

a

51

53

1104

74.65%

74.04%

77.94%

89.39%

II I I 4 i1 a 3 4

1 0 5 1 0 1
0 0 2 2 1 1

3 I 26 I 8 1 4 T
#12 2 0 0 2 0
#I3 41 0 0 41 3 9
#14 36 0 0 36 2
#15 7 0 0 7 0
#16 7 0 0 7 0

4

-7 1 1 26 1 2 2 0 24 85.71% 92.31% 92.31%1 I I I _...-. - -1
1 1 0 16 1 2 0 2 4 1 100.00% 1 66.67% -1 100.00%_,__.__ --. -.. 1
0 0 7 0 0 0 7 100.00% 100.00% .-..- ._ ~.~~  ~~~~

#I7 12 0 0 12 3 1 0 8 6 4 2 2 22.22% 25.00%
#18 500 0 0 500 a3 56 1 360 41 11 30 319 77.24% 88.61%

I 18I 72.00% 1 69.23%

1 30 1 9 4 I 5 --  1.. . - 21--  ---I-------.3 9 . 6 2 % r- 70.00% 1 84.00% 1_- ~~
I 1 5 2 35 22 13 117 20.93% 76,97% 84.17%-I ..~~~~

15 3 65 16 4 12 49 49.49% 75.38% 92.45% I

Cl9 0 69 0 69 28 8 3
#20 0 656 0 656 420 76 0
#21 0 159 0 159 46 1

#22 23 0 0 23 11
#23

#24

1

339

0

0

0

0

1

339

0

67

0
0

29

0
0

2
#25 1152 0 0 1152 108 1 2 2 1

I
#26 32 0 0 32 3

I
12 3 2 1 9 40.91%
1 0 0 0 1 100.00%

241 20 12 8 221 73.67%

921 18 14 4 903 88.10%

75.00% 81 .82%-
100.00% 100.00%

91.70% 94.85%
98.05% 98.47%~_.-.l.-."-

I #29 1145 0 ) 0 1 1145 99 143 I
I I I

4 1 24 3 1 2 21 1 84.00% 87.50% 95.45%
#27 0 0 3 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%--.- -
#28 2 0 0 2 0 0 0 2 1 0 1 1 lOO.oo% 50.00% 100.00%--.---

902 43 33 10 859 86.68% 95.23% 96.30%~~_ .
#30 2 0 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%_ _,_--.-.
#31 24 0 0 24 6 3 0 15 1 1 0 14 a 66.67% 93.33% 93.33%
#32 1082 0 0 1082 90 263 I 1 720 68 20 48 652 85.56% 90.56% 97.02%
#x3 501 0 b 501 33 27 0 441 14 7 7 427 91.43% 96.83% 98.39%__~...  ~~~.
#34 12 0 0 12 2 0 1 9 4 2 2 5 -- 55.56% 55.56% _--- ~~ 71.43% _...  .-- _
#35 1226 0 0 1226 93 43 5 1085 31 25 6 1054 89.93% 97.14% ~~ I 97.66% -.--..
#36 1 9 0 2 0 0 1902 84 154 5 1659 155 67 88 1504 90.88% 90.66% 95.74%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

C o m p a n y  Info

Mechanized Interlace Wsed

LSR  P R O C E S S I N G

L E S O G

Manual Rejects Validated Errors

F L O W T H R O U G H

N a m e

#37

#38

#39

#40

#41

#42

#43

#44

#45

#46

#47

#48

#49

#50

#51

#52

#53

#54

#55

#56

#57

#58

#59

#60

#61

#62

#63

#I64

#65

#66

#67

#68

#69

#70

Totai Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Ho1

R E S H  I  O C N L E N S EDI TAG LSR’s fallout Clarification (2 Status) LSR’s Fal lout Fa l lout Fa l lout Issued  SO’S  Flowthrough Calculation Through

42 0 0 42 9 2 1 30 9 5 4 I 21 60.00% 70.00% 80.77%

92 0 0 92 19 6 3 64 10 4 6 54 70.13% 84.38% 93.10%- -
401 0 0 401 8 21 0 372 6 6 0 366 96.32% 98.39% 98.39%

36 0 0 38 1 7 5 25 7 2 5 18 85.71% 72.00% 90.00%

328 0 0 328 35 23 2 268 25 21 4 243 81.27% 90.67% 92.05%
14 0 0 14 0 2 0 12 3 2 1 9 81.82% 75.00% 81.82%
0 292 0 292 19 74 6 193 65 48 17 128 65.64% 66.32% 72.73%

0 2 0 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%

6 0 0 6 4 0 0 2 0 0 0 2 33.33% 100.00% 100.00%

--2297 0 0 2297 126 225 16 1930 196 152 44 1734 86.18% 89.84% 91.94%--..
13 0 0 13 2 3 0 8 2 0 2 6 75.00% 75.00% 100.00%

12 0 0 12 1 5 1 5 1 1 0 4 66.67% 80.00% 80.00%

-
.-_---...-

18 0 0 18 0 5 0 13 2 0 2 11 iOO.OO% 04.62% 100.00%
82 0 0 82 5 2 1 74 *17 13 4 57 76.00% 77.03% 81 .43%
28 0 0 28 4 5 0 19 1 1 0 18 78.26% 94.74% 94.74%
0 0 15024 15024 2896 2194 170 9764 1555 719 836 8209 69.43% 04.07% 91.95%

0 0 704 704 265 112 11 316 57 26 31 259 47.09% 81.96% 90.88%

7334 0 0 7334 491 337 25 6481 623 457 166 5858 86.07% 90.39% 92.76%
491 0 0 491 133 77 5 276 77 51 26 199 51.96% 72.10% 79.60%
220 0 0 220 52 5 0 163 t2 11 1 151 70.56% 92.64% 93.21 %
328 0 0 328 48 39 1 240 8 7 1 232 80.84% 96.67% 97.07%
514 0 0 514 42 19 3 450 14 12 2 436 88.98% 96.89% 97.32%

1 385 0 0 385 29 6 0 350 5 4 1 345 91.27% 98.57% 98.85%~.----~
261 0 0 261 36 9 1 215 18 9 9 197 81.40% 91.63% 95.63%

0 0 307 307 2 41 0 264 3 2 1 261 98.49% 98.86% 99.24%

29 0 0 29 0 5 1 23 3 1 2 20 95.24% 86.96% 95.24%.._lll. _ .._.
541 0 0 541 82 18 2 439 29 22 7 410 79.77% 93.39% 94.91%~~_~- - ." __
0 0 1545 1545 11 54 3 1477 15 13 2 1462 98.38% 98.98% 99.12%
191 0 0 191 8 23 1 159 10 5 5 149 91.98% 93.71% 96.75%

15 0 0 15 2 0 0 13 2 2 0 11 73.33% 84.62% 84.62%

-0 640 0 &IO 285 101 4 250 59 17 42 191 38.74% 76.40% 91.83%_-- .._....
741 0 0 741 98 91 16 536 63 15 48 473 80.72% 88.25'/D 96.93%
8 0 0 8 1 1 0 6 0 0 0 6 85.71% 1ooLKFi 100.00%
386 0 0 386 17 7 1 361 30 22 8 331 89ii% 91.69%-

_ _  ~~~
93.77%

#71 61 0 0 61 8 1 0 52 10 7 3 42 73.68% 80.77% 85.71%.--.. ~~
#72 0 0 1756 1756 234 151 9 1362 212 156 56 1150 74.68% 84.43% 88.06%

-~
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR  PROCESSING 1 F L O W T H R O U G H

L E S O G
-.-.

Mechanizfxi Interface Used Manual I Rejects I  Validated Errors I
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit  August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING

L E S O G

Mechanized Interface Used Manual Rejects Validated Errors

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m BST  C a u s e d C a u s e d Achieved

Name RESH I OCN L E N S EDI TAG LSR’s Fal lout Clarif ication (Z  St&us) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough

#109 203 0 0 203 47 11 I 1 1 144 8 6 2 136 71.96%
#llO 45 0 0 45 4 5 0 36 3 1 2 33 86.84%

#ill 115 0 0 115 17 5 0 93 1 1 0 92 83.64%

#112 2 0 0 2 0 0 0 2 0 0 0 2 100.00%

#113 623 0 0 623 88 8 0 ] 527 15 15 0 512 83.25%

#I114 7 0 0 7 1 2 0 ] 4 0 0 0 4 80.00%
#115 223 0 0 223 31 9 1 I 182 11 7 4 171 81.82%

#116 835 0 0 835 126 133 2 1 574 46 39 7 528 76.19%

#117 308 0 0 308 48 20 1 I 239 20 16 4 219 77.39%

#118 495 0 0 495 21 24 I 0 [ 450 15 14 1 435 92.55%
#119 10 0 0 1 0 1 2 0 1 7 0 0 0 7 87.50%
#120 495 0 0 495 64 30 2 399 45 26 19 354 79.73%

#121 10 0 0 10 4 0 0 16 0 0 0 6 60.00%

#122 2551 0 0 2551 307 187 7 1 2050 115 93 22 1935 82.87%
#I23 92 0 0 92 8 6 3 75 30 24 6 45 50.44%
#I24 148 0 0 148 14 6 0 1 128 3 2 1 125 88.65%
#125 13 0 0 13 1 0 0 0 13 2 0 2 1 9.09%

#I26 15 0 0 15 7 0 0 I8 2 0 2 6 46.15%

#127 1194 0 0 1194 241 126 I 2 ] 625 47 40 7 778 73.47%

#128 0 2720 0 2720 1545 318 0 857 153 126 27 704 29.64%
w29 0 0 1 1 1 0 0 I 0 0 0 0 0 0.00%

#130 2868 0 0 2868 212 193 22 2441 336 302 36 2103 80.36%
#I31 0 0 7 7 2 0 0 15 2 1 1 3 50.00%
#132 25 0 0 25 4 6 1 14 3 2 1 11 64.71%

#133 70 0 0 70 11 6 0 53 9 6 3 44 72.13%
#134 792 0 0 792 41 46 0 705 18 11 7 687 92.96%
#135 0 0 11192 11192 69 584 8 10531 301 250 51 10230 96.98%

#136 3726 0 0 3726 354 253 1 26 1 3093 213 141 72 2860 85.33%

#137 212 0 0 212 32 29 2 149 40 28 12 109 64.50%
#138 5 0 0 5 2 0 0 3 2 1 1 1 25.00%
#139 0 982 0 982 192 163 6 621 77 41 36 544 70.01%

-#140 462 0 0 462 98 51 1 16 1 297 67 44 23 230 61.83%
#141 1257 0 0 1257 137 173 17 1 930 132 65 67 798 79.80%

#142 0 50 0 50 11 8 0 31 11 9 2 20 50.00%

-#143 0 375 0 375 109 55 0 211 33 19 14 178 58.17%
#144 520 0 0 520 64 42 6 1 388 76 52 24 312 69.64%

F L O W T H R O U G H

94.44% 95.77%

91.67% 97.06%.--
98.92% 98.92%_.II__~~~~
100.00% 100.00%

97.15% 97.15%

100.00% 100.00%

93.96% 96.07%

91.99% 93.12%

91.63% 93.19%

96.67% 96.88%

100.00% 100.00%

88.72% 93.16%
100.00% 100.00%

94.39% 95.41%

60.00% 65.22%

97.66% 98.43%---"-.- .._..  -_. --~
33.33% 100.00%

75.00% 100.00%

94.30% 95.11%

82.15% 84.82%

0.00% 0.00%_-~~~.  -_.
86.15% 87.44%~-----~ ~~~
60.00% 75.00%

70.57% 84.62%

83.02% 88.00%
97.45% 1 98.42%

97.14% 97.61 %~-- .-
93.11% 95.33%

73.15% 79.56%

33.33% 50.00%~~~~~ ~~~~
87.60% 92.99%~.
77.44% 83.94%

85.81% 92.47%

64.52% 68.97%- - - -
84.36% 90.36%

80.41% 85.71%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I ‘ iL
C o m p a n y  info LSR PROCESSING F L O W T H R O U G H

L E S O G

Mechanized InhWface  Used Manual Rejects Validated Errors

Total Pending Total C L E C Percent
Totat  Yech  Manual Auto SUPP5 S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Flow

N a m e RESH / OCN L E N S ED1 TAG LSR’s Fal lout Clarification (2 Status) LSR’s Fal lout Fa l lout Fa l lout issued  SO’s Flowthrough Calculation Through

4 #145 2526 0 0 2526 352 201 32 1941 308 198 110 1633 1 74.81% 84.13% 89.19%
#146 2947 0 0 2947 310 469 28 2140 240 69 171 1900 83.37% 88.79% 96.50%
#147 4070 0 0 4070 46% 571 32 2999 290 120 170 2709 1 82.17% 90.33% 95.76%
#148 34 0 0 34 1 6 0 27 7 3 4 20 83.33% 74.07% 86.96%---__~
#149 1997 0 0 1997 301 562 16 1118 426 278 148 692 54.45% 61.90% 71.34%
#150 259 0 0 259 67 9 6 177 129 123 6 48 1 20.17% 27.12% 28.07%
#151 21 0 0 21 1 0 0 20 0 0 0 20 95.24% 100.00% 100.00%
#152 39 0 0 39 11 1 0 27 1 1 0 26 68.42% 96.30% 96.30%
#153 12 0 0 12 3 1 0 8 1 0 1 7 1 70.00% 87.50% 100.00%
#154 0 0 38 38 7 2 0 29 1 1 0 28 77.78% 96.55% 96.55%
#I55 22 0 0 22 2 1 1 18 5 4 1 13 68.42% 72.22% 76.47%
#156 210 0 0 210 21 19 1 169 7 5 2 162 86.17% 95.86% 97.01%
#157 156 0 0 156 32 24 1 9 9 36 34 2 63 1 48.84% 63.64% 64.95%

0.00% 0.00%

89.57% 95.37%

#I160 68.42% 92.86%
#I161 100 0 0 100 10 .4 1 85 15 7 a 70 ] 80.46% 82.35% ----.--.  90.91%

#162 146 0 0 146 31 21 1 93 15 a 7 78 66.67% 83.87% 90.70% -- --
t163 14 0 0 14 3 3 0 a 5 2 3 3 37.50% 37.50% 60.00%

#164 699 0 0 699 71 63 3 562 28 18 10 534 1 85.71% 95.02% 96.74% ----
#165 a4 0 0 84 12 9 0 a3 3 3 0 60 1 80.00% 95.24% 95.24%
#166 0 924 0 924 24 66 0 834 49 39 10 785 92.57% 94.12% 95.27%

#I67 0 5077 0 5077 94 1453 0 3530 864 450 414 2666 1 83.05% 75.52% 85.56% -.--..
#168 4 0 0 4 2 1 0 1 1 0 1 0 0.00% 0.00% 0.00%
#169 0 40094 0 40094 3883 4907 4 31300 1010 283 727 [ 30290 ) 87.91% 96.77% 99.07%___--~~~~
#I170 27 0 0 27 1 12 0 14 1 1 0 13 86.67% 92.86% 92.86%__---~~~~~~~I#171 218 0 0 218 24 26 0 168 6 3 3 162 1 85.71% 96.43% 98.18%__-..-.-.  ~~.
#172 3 0 0 3 1 0 0 2 2 2 0 0 1 0.00% 0.00% 0.00%

#173 88 0 0 88 12 9 0 67 a 5 3 59 77.63% 88.06% _.~-.-  92*19%  ..---.
#I74 13 0 0 13 3 2 0 a 4 3 1 4 40.00% 50.00% 57.14%__I- -."----  ~-
#175 67 0 0 67 3 5 0 59 1 1 0 58 1 93.55% 98.31% ._ ___--~  98.31% .-.
#176 0 0 5 5 4 1 0 0 0 0 0 0 0.00% 0.00% 0.00%_ _~ .~~.-~~~~  -~ ~~
&177 0 0 3 3 0 3 0 0 0 0 0 0 0.00% 0.00% -.-~- 0.00%
#178 0 0 1 1 1 0 0 0 0 0 0 0 000% --- 0.00% .~~.  0.00%

#179 0 0 7 7 6 1 0 0 0 0 0 0
#180 151 0 0 151 19 23 2 107 17 9 8 90-'

0.00% __--------  0.00% __~_I.. 0.00% .- .
1 76.27% 84.11% 90.91%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I

1 LSR PROCESSING F L O W T H R O U G H

L E S O G
__-~-  _~

Mechanized Interface Used Manual Rejects Validated Errors -.--~~~,

N a m e

#217

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent F l o w

RESH / OCN L E N S ED1 TAG LSR’S Fal lout Clarification (2 Status) LSR’S Fal lout Fa l lout Fa l lout Issued  SO’s Flowthrough Calculation Through

2 1 0 0 2 1 2 3 0 1 6 0 0 0 1 6 88.89% 1 00.00% 100.00%--._-.  -
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit  August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

C o m p a n y  Info

I
LSR  P R O C E S S I N G FLOWTHROUGH

L E S O G
.- - ._._  _̂ __

Mechanized Interface Used Manual Rejects Validated Errors
- -

N a m e

Total Pending Total C L E C Percent
Total Yech  Manual Auto SuPPs S y s t e m SST C a u s e d caused Achieved B a s e Percent Fla

RESH / OCN L E N S EDI TAG LSR’S Fal lout Clarification (Z  Status) LSR’s Fal lout Fa l lout Fa l lout issued  SO’s Flowthrough Calculation Through

#253 0 0 136 136 2 17 1 116 6 4 2 110 94.83% 94.83% 96.49%

#2!54 13 0 0 13 0 0 0 13 0 0 0 13 100.00% 100.00% 100.00%- -
#a55 0 0 75 75 14 16 4 41 12 6 8 29 59.18% 70.73% 82.86%

#256 0 0 12 12 0 2 0 10 1 0 1 9 100.00% 90.00% 100.00%---~-
#257 0 0 17 17 4 7 0 6 1 1 0 5 50.00% 83.33% 03.33%-___.
#256 0 0 24 24 12 0 0 12 5 1 4 7 35.00% 58.33% 87.50%

#259 0 0 38 38 9 7 1 21 8 4 4 13 50.00% 61.90% 76.47%

#260 0 0 5 5 0 29 6 2 4 23 76.67% 79.31 % 92.00%-------~
#261 113 0 0 113 11 12 0 90 2 0 2 88 88.89% 97.78% 100.00%--_---- --..
#262 18 0 0 18 4 5 0 9 1 0 1 8 66.67% 88.89% 100.00%-_-.--  .-^^..
#263 6 0 0 8 2 0 0 4 0 0 0 4 66.67% 100.00% 100.00%--.-.-. --.
I#264 20 0 0 20 1 2 0 17 9 3 6 8 66.67% 47.06% 72.73%----.---_--..
##265 51 0 0 51 18 9 0 24 6 4 2 18 45.00% 75.00% 81.82%--~
#288 62 0 0 62 7 17 0 38 4 3 1 24 77.27% 89.47%1 91.89%~____~~~
#I267 3954 0 0 3964 444 249 25 3246 105 70 35 3141 85.94% 96.77% 97.82%

#268 49 0 0 49 15 12 1 2 1 11 11 0 10 27.78% 47.62% 47.62%---..._.
#269 1282 0 0 1282 161 152 1 958 43 33 10 925 82.66% 95.56% 96.56%-----.-
#270 165 0 0 165 36 7 0 122 3 3 0 119 75.32% 97.54% 97.54%~ _______ ~_
#271 0 2 0 2 0 1 0 1 1 0 1 0 0.00% 0.00% 0.00%--"-.- .
#272 554 0 0 564 81 46 2 435 15 9 6 420 82.35% 96.55% 97.90%

#273 136 0 0 136 19 27 1 89 4 3 1 85 79.44% 95.51% 96.59%___~~~ -~
#274 0 0 1972 1 9 7 2 1 8 4 1 5 9 87 1542 430 358 72 1112 67.23% 72.11% 75.65%

#275 2278 0 0 2278 139 831 2 1306 32 29 3 1274 88.35% 97.55% 97.77%

#276 0 0 985 985 10 88 1 886 7 6 1 879 98.21% 99.21% 99.32%__~-
#277 60 0 0 80 7 6 2 45 4 1 3 41 83.67% 91.11% 97.62%

#278 1727 0 0 1727 180 87 2 1458 52 43 9 1406 86.31% 96.43% 97.03%

#279 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% 100.00%---~
I#280 97 0 0 97 3 7 0 87 8 8 0 79 87.78% 90.80% 90.80%

fI28t 108 0 0 108 18 2 0 88 3 1 2 85 81.73% 96.59% 98.84%

#282 0 3493 0 3493 525 655 3 2310 70 48 22 2240 79.63% 96.97% 97.90%--.--  _---.-...
#ii!83 128 0 0 128 7 11 0 110 24 24 0 86 73.50% 78.18% 78.18%-._.----.
#284 497 0 0 497 46 15 1 435 14 10 4 421 88.26% 96.78% 97 -68%_II_____~ ..- - ~.-.
#285 404 0 0 404 39 21 1 343 16 16 0 327 85.60% 95.34% 95 34%- ~---~ ~~..~~  ~~
#286 2084 0 0 2084 247 167 6 1664 40 29 19 1616 85.41% 97.12% 98.24%.__ -.__._ ~-~-.~..-.~
#287 800 0 0 800 107 112 1 580 17 14 3 563 82.31% 97.07% 97.57%--___I. _-~ ~~~  ~~.  ~~
#288 917 0 0 917 109 26 0 782 12 10 2 770 86.61% 98.47% 98.72%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I
LSR  P R O C E S S I N G F L O W T H R O U G H

L E S O G

Mechanized Interface Used Manual Rejects Validated Errors -~

Name

#Et39

#290

#291

#292

#293

#294

#295

#296

#297

Km3

#299

#300

x30?

#302

#303

#304

#305

#306

#307

#308

#309

#310

#311

#312

#313

#314

#315

#316

#317

#318

#319

#320

#321
#322

#323

#324

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs System B S T  C a u s e d C a u s e d Achieved B a s e Percent Flow

RESH I OCN L E N S EDI TAG LSR’s Fal lout Clarification (2 Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

3 9 0 0 3 9 4 2 1 1 32 3 3 0 29 80.56% 90.63% 90.63%
1852 0 0 1852 191 80 5 1576 49 33 16 1527 87.21% 96.89% 97.88%
232 0 0 232 13 11 0 1 208 5 5 0 203 91 .86% 97.60% 97.60%..-.--- _..-.
7 0 0 7 0 2 0 1 5 3 0 3 2 100.00% 40.00% 100.00%--ll.
21 0 0 21 1 0 0 1 20 1 1 0 19 90.48% 95.00% 95.00%
143 0 0 143 3 27 0 1 113 11 10 1 102 68.70% 90.27% 91.07%
315 0 0 315 79 16 3 1 217 20 16 4 197 67.47% 90.78% 92.49%
20 0 0 20 0 4 0 1 16 2 2 0 14 87.50% 87.50% 87.5O%C
146 0 0 146 35 31 0 1 80 1 11 2 9 69 65.09% 86.25% 97.18%
105 0 0 105 27 15 1 1 62 1 7 4 3 55 63.95% 88.71% 93.22%
1297 0 0 1297 181 106 3 1 1007 30 24 6 977 82.66% 97.02% 97.60%
411 0 0 411 41 17 5 1 348 7 6 1 341 87.89% 97.99% 98.27%

1 81 -
- - - -- _

138 0 0 138 46 7 4 13 10 3 68 54.84% 83.95% 87.18%-.---
0 144 0 144 56 51 0 1 35 29 3 26 6 8,96% 17.14% 66.67%---I
3 0 0 3 1 0 0 I2 0 0 0 2 66.67% 100.00% 100.00%

--12 0 0 12 2 1 3 16 2 2 0 4 50.00% 66.67% 66.67%
2 0 0 2 2 0 0 1 0 0 0 0 0 0.00% 0.00% 0.00%
4 0 0 4 3 1 0 0 I1 0 0 0 1 25.00% lOO.oo% 100.00%
1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%

4235 0 0 4235 537 237 9 3452 201 169 32 3251 82.16% 94.18% 95.06%
8959 0 0 8959 712 539 10 7698 431 285 146 7267 87.94% 94.40% 96.23%
20 0 100.00% 100.00% lOO.oO%
2 0 lOO.oO% 100.00% 100.00%__ill .-

1374 0 87.20% 94.28% 95.75%_ilil~
865 0 0 865 89 56 1 719 33 30 3 686 65.22% 95.41% 95.81%

-1 3 0 0 13 0 6 0 7 0 0 0 7 100.00% lbO.OO% 100.00%__---._-
13 0 0 13 0 3 0 1 to 0 0 0 10 100.00% lOO.Oo% 100.00%--_. ~ .._._.
450 0 0 450 57 27 1 365 18 17 1 347 82.42% 95.07% 95.33%--.--- ._. _
334 0 0 334 20 32 1 1 281 7 1 6 274 92.88% 97.51% 99.64%_I-~~~~
0 2404 0 2404 942 342 20 1100 271 152 119 829 43.11% 75.36% 84.51%

315 0 0 315 88 55 3 169 32 16 16 137 56.85% 81.07% ___---.  89.54% -
2983 0 0 2983 237 175 17 1 2554 [ 213 156 57 2341 85.63% 91.66% 93.75%

420 0 0 420 54 38 3 325 51 42 9 274 74.05% 84.31% -_.. --. 86.71% I._~.
0 0 1 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%- -
14 0 0 14 2 0 0 12 0 0 0 12 85.71% 100.00% ?OO.OO%
200 0 0 200 28 23 2 1 147 38 9 29 109 74.66% 74.15% 92.37%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING F L O W T H R O U G H

L E S O G

Mechanized Interface Used Manual 1 Rejects Validated Errors
__.r

TOM Pending Total C L E C P e r c e n t
Total Mech Manual Auto SuPPs S y s t e m BST  C a u s e d C a u s e d Achieved B a s e Percent Flo

N a m e RESH / OCN LENS EDI TAG LSR’s Fallout Clarification (2 Status) LSR’S Fallout Fal lout Fa l lout Issued SO’s Flowthrough Calculation Through

#325

#326

#327

#328

#329

#X30

#331

#332

WI3

#334

X335

#336

#337

#33a

#339

a40

#341

#342

#343

KS44

8345

X348

#347

#348

#349

#350

#351

#352

#353

#354

1355

#356

#357

#358

#359

4Pxa-l

86 0

84 0

0 0

0 0

506 0

451 0

31 0

31 0

0 0

0 0

12 0

0 0

91 0

64 0

3 0

639 0

504 0

67 0

6 0

189 0

10 0

0 5968

0 8139

129 0

366 0'

7 0

1220 0

1 0

1868 0

11 0

0 0

0 0

3454 0

11287 0

0 32

6 n

0

0

31

72

0

0

0

0

3

63

0

482

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

220

515

0

0

0

4-l

86

84

31

72

506

451

31

31

3

63

12

482

91

64

3

639

504

67

6

189

10

5988

8139

129

368

7

1 2 2 0

1

1868

11

220

515

3454

11287

32

4

4

7

5

14

43

52

6

3

0

26

0

24

0

13

0

59

83

8
0

38

3

773

1366

9

20

1

9 4

0

220

4

51

1 0 0

126

379

1

0

8

5

4

10

29

22

1

1

2

3

0

38

33

4

0

91

'52

18

0

26

2

1383

1974

20

72

1

75

1

289

2

12

3 9

107

1298

7

1

1

0

0

0

1

2

0

0

0

0

0

0

3

0

0

1

2

0

1

3

0

0

4

1

0

0

0

0

9

0

2

6

14

14

0

0

73

72

22

48

433

375

24

27

1

34

12

420

55

47

3

488

367

41

5

122

5

3812

4795

9 9

274

5

1051

0

1350

5

155

370

3207

9596

24

3

t7

7

3

8

19

71

1

0

0

1

3

11

0

4

2

44

36

5

2

11

1

9 1

186

4

13

0

22

0

100

0

46

69

252

2

0

10

5

0

4

15

64

1

0

0

1

1

5

0

4

1

38

18

3

0

a

1

48

89

4

11

0

18

0

53

0

31

37

192

0

0

7

2

3

4

4

7

0

0

0

0

2

6

0

0

1

6

18

2

2

3

0

43

97

0

2

0

4

0

47

0

15

32

60

2

0

56

65

19

40

414

304

23

27

1

33

9

409

55

43

1

444

331

36

3

111

4

3721

4609

95

261

5

1029

0

1250

5

148

324

3138

9344

22

3

80.00%

84.42%

79.17%

68.97%

67.71%

72.38%

76.67%

90*00%

100.00%

55.00%

90.00%

93.38%

100.00%

71.67%

50.00%

82.07%

76.62%

76.60%

100.00%

70.70%

50.00%

81.92%

76.01%

87.96%

89.38%

83.33%

90.18%

0.00%

82*07%

55.56%- -
71.84%

71.21%

95.06%

94.24%

95.65%

loo.no%

76.71% 84.85%

90.28% 92.86%

86.36% 100.00%

63.33% 90.91%

95.61% 96.50%

81.07% 82.61%

95.83% 95.83%

100.00% 100.00%

100.00% 100.00%

97.06% 97.06%

-75.00% 90.00%

97.38% 98.79%

100.00% 100.00%- -
91.49% 91.49%

33.33% 50.00%--_-
90.98% 92.12%-_-1.--
90.19% 94.84%-...
87.80% 92.31%- - -
60.00% 100.00%

90.98% 93.28%

80.00% ao.oo%--.
97.61% 98.73%

96.12% 98.11%

95.96% 95.96%

95.26% 95.96%

100.00% 100.00%

97.91% 98.28%

0.00% 0.00%

92.59% 95.93%

100.00% 100.00%- - - - ."_
95.48% 95.48%~-..."...-.
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

Mechanized  Interface Used

I
LSR  P R O C E S S I N G

L E S O G

Manual Rejects Validated Errors

F L O W T H R O U G H

Name

#361

#362

#363

X364

#365

X366

#367

#368

#389

#370

#371

#372

#373

#374

#375

#I376

#377

#378

#379

K380

#361

#382

#383

#384

#385

#386

#387

#388

#389

#390

#391#392
#393

#394

#395

Total pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m SST C a u s e d C a u s e d Achieved B a s e Percent Flow

RESH / OCN L E N S EOI TAG LSR’s Fal lout Clarification (Z Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through
*

9 0 0 9 0 3 0 6 3 2 1 3 60.00% 50.00% 60.00%

599 0 0 599 21 54 0 524 11 8 3 513 94.65% 97.90% 98.46%-_-.-
4762 0 0 4762 482 533 8 3739 241 188 53 3498 83.93% 93.55% 94.90%- - - -
3 0 0 3 2 1 0 0 0 0 0 0 0.00% 0.00% 0.00%-"-
7 0 0 7 0 1 0 6 2 1 1 4 80.00% 66.67% 80.00%
114 0 0 114 9 4 0 101 7 6 1 9 4 86.24% 93.07% 94.00%

61 1 0 0 61 3 4 0 54 4 3 1 50 89.29% 92.59% 94.34%
0 473 0 473 241 91 15 126 50 32 18 78 21.78% 60.32% 70.37%- - _.--_.
0 48 0 48 18 14 1 15 1 1 0 14 42.42% 93.33% 93.33%- -

4218 0 0 4218 1746 1 9 6 21 2255 87 47 40 2168 54.73% 96.14% 97.86%- -
1159 0 0 1159 136 100 24 899 207 134 73 692 71.93% 76.97% 83.78%
103 0 0 103 13 14 0 76 7 5 2 69 79.31% 90.79% 93.24%
20 0 0 20 1 3 0 16 1 1 0 15 88.24% 93.75% 93.75%

32244 0 0 32244 4241 2508 67 25428 1211 1085 126 24217 81.97% 95.24% 95.71%
1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
5 0 0 5 0 2 0 3 0 0 0 3 100.00% 100.00% 100.00%-..-.-
8 0 0 8 2 0 0 6 0 0 0 6 75.00% 100.00% 100.00%--,--._
30 0 0 30 3 0 0 27 2 1 1 25 86.21% 92.59% 96.15%

1 9 0 0 ] 19 0 8 1 10 0 0 0 10 100.00% 100.00% 100.00%

27 0 0 27 1 6 0 20 0 0 0 20 95.24% lOO.o#%  100.00%
29 0 0 29 4 6 1 18 7 0 7 11 73.33% 61.11% 100.00%
11 0 0 11 2 0 0 9 1 0 1 8 80.00% 88.89% 100.00%

--240 0 0 240 55 36 1 148 3 3 0 145 71.43% 97.97% 97.97%

0 0 3 3 0 1 0 2 1 0 1 1 100.00% 50.00% 100.00%

-0 0 1849 1849 294 236 9 1310 160 87 73 1150 75.11% 87.79% 92.97%
0 0 1007 1007 122 152 1 732 78 41 37 654 80.05% 89.34% 94.10%
0 0 3 3 0 2 0 1 0 0 0 1 100.00% 100.00% 100.00%
0 0 1882 1682 387 287 4 1204 196 89 107 1008 67.92% 83.72% 91.89%

0 0 1157 1157 171 205 2 779 126 56 70 653 74.20% 83.83% 92.10%
0 0 974 974 160 155 1 658 100 33 67 558 74.30% 84.80% 94.42%

0 0 17 17 2 6 0 9 2 0 24 0 0 4 0 2 1 1 1 0 1 '

4 0 0 4 1 1 0 2 1 0 1

1066 0 0 1066 165 73 3 825 33 26 7
15 0 0 15 1 1 0 13 0 0 0
1 1 n 0 1 1 4 0 0 7 1 1 0

7;2 ~~~~~’
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001  - 08/31/2001

Exhibit August PM Data
Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I
LSR PROCESSING

L E S O G

F L O W T H R O U G H

Mechanized Interface Used Manual Rejects Validated Errors
- - -

N a m e

#397

#398

#399

#400

#401

#I402

#403

#4O4

#405

#406

#407

#408

#409

#410

#411

#I412

#413

#414

#415

#416

#I417

#418

#419

#420

#421

#422

#423

#424

#425

#426

#427

#428

#429

#430

#431

#432

Total Pending Total C L E C Percent
Total Mech Manual Auto SuPPs S y s t e m B S T  C a u s e d C a u s e d Achieved B a s e Percent Flo

RESH I OCN L E N S EDI TAG LSR’S Fal lout Clarification (2 Status) LSR’S Fal lout Fa l lout Fa l iout Issued SO’s Flowthrough Calculation Through

0 2 0 2 1 0 0 1 0 0 0 1 50.00% 100.00% 100.00%

58 0 0 58 1 7 0 50 3 1 2 47 95.92% 94.00% 97.92%-_-_._
2611 0 0 2611 492 330 16 1773 150 72 78 1623 74.21% 91.54% 95.75%

251 0 0 251 34 24 1 192 16 13 3 176 78.92% 91.67% 93.12%

276 0 0 276 58 17 3 196 19 16 3 179 70.75% 90.40% 91.79%--_
0 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%-.-

1820 0 0 1820 159 97 1 1563 46 40 6 1517 88.40% 97.06% 97.43%___~
168 0 0 168 9 3 0 156 6 4 2 150 92.02% 96.15% 97.40%

-0 88 0 88 0 6 0 82 16 9 7 66 88.00% 80.49% 88.00%

120 0 0 120 3 6 0 111 3 3 0 108 94.74% 97.30% 97.30%

0 0 1140 1140 45 146 0 949 23 18 5 926 93.63% 97.58% 98.09%

391 0 0 391 78 28 2 283 15 11 4 268 75.07% 94.70% 96.06%- - -
2356 0 0 2356 307 152 13 1884 83 74 9 1801 02.54% 95.59% 96.05%~-
165 0 0 165 27 11 3 124 22 15 7 102 70.83% 82.26% 87.18%- - -
161 0 0 161 12 6 0 143 4 3 1 139 90.26% 97.20% 97.89%

406 0 0 406 29 20 0 357 12 8 4 345 90.31% 96.64% 97.73%

384 0 0 384 45 23 6 310 11 8 3 299 84.94% 96.45% 97.39%

540 0 0 540 45 13 0 482 6 6 0 476 90.32% 98.76% 90.76%

333 0 0 333 51 31 3 248 10 10 0 238 79.60% 95.97% 95.97%

0 28 0 28 6 0 2 20 11 10 1 9 36.00% 45.00% 47.37%

0 63 0 63 48 1 0 14 3 1 2 11 18.33% 78.57% 91.67%

0 2 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

0 28 0 28 20 0 1 7 5 2 3 2 8.33% 28.57% 50.00%- -
0 213 0 213 160 19 3 31 11 6 5 20 10.75% 64.52% 76.92%

0 164 0 164 94 22 1 47 15 10 5 32 23.53% 68.09% 76.19%I~--
3 0 0 3 0 0 1 2 0 0 0 2 100.00% 100.00% 100.00%-_-~ ~~
64 0 0 64 12 4 0 48 7 6 1 41 69.49% 85.42% 87.23%-~----~~  ~~~~~
496 0 0 496 80 29 0 387 9 5 4 378 81.64% 97.67% 98.69%

141 0 0 141 39 5 0 97 9 9 0 88 64.71% 90.72% 90.72%

0 323 0 323 143 46 6 128 38 27 11 90 34.62% 70.31% 76.92%-
83 0 0 83 17 12 4 50 22 5 17 28 56.00% 56.00% 84.85%

5 0 0 5 1 2 ' 0 2 1 1 0 1 33.33% 50.00% 50.00%_~~__-I__--..-
25 0 0 25 4 3 0 18 2 0 2 16 80.00% 88.89% 100.00%

155 0 0 155 28 24 1 102 10 6 4 92 73.02% 90.20% 93.88%

631 0 0 631 76 74 8 473 73 62 11 400 74.35% 84.57% 86.58%

84 0 0 84 27 1 2 54 16 6 10 38 53.52% 70.37% 86.36%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES
r

Company Info LSR PROCESSING FLOWTHROUGH
L

LESOG

Mechanized Interface Used Manual Rejects Validated Errors

Total Pending Total CLEC Percent
Total Mech  Manual Auto SUPPS System BST Caused Caused Achieved Base Percent Rm

Name RESH I OCN LENS EDI TAG LSR’8 Fal lout Clarification (2 Status) LSR’S Fal lout Fallout Fal lout Issued SO’s Flowthrough Calculation Through

#433 10 0 0 10 0 1 0 9 0 0 0 9 100.00% 100.00% 100.00%._.-
#I434 16 0 0 16 4 3 0 9 2 2 0 7 53.85% 77.78% 77.78%-_--
#435 50 0 0 50 6 6 1 37 5 4 1 32 76.19% 86.49% 88.89%

#I436 22 0 0 22 0 0 0 22 6 3 3 16 84.21% 72.73% 84.21%

#437 53 0 0 53 0 1 2 50 41 31 10 9 22.50% 18.00% 22.50%

#I438 129 0 0 129 2 6 0 121 7 2 5 114 96.61% 94.21% 98.28%

- -#439 92 0 0 92 7 6 1 78 6 5 1 72 85.71% 92.31% 93.51%

#440 30 0 0 30 7 4 0 19 6 5 1 13 52.00% 66.42% 72.22%

#441 213 0 0 213 40 33 3 137 14 10 4 123 71.10% 89.78% 92.48%

u442 15 0 0 15 0 0 1 14 2 0 2 12 100.00% 85.71% 100.00%- - -
#443 6 0 0 6 l 0 1 4 1 0 1 3 75.00% 75.00% 100.00%--_-.-.

56 0 0 56 5 5 0 46 4 0 4 42 89.36% 91.30% 100.00%--.--_--.
#445 71 0 0 71 11 5 1 54 6 2 4 48 78.69% 88.89% 96.00%

&446 96 0 0 96 1 0 1 5 3 70 15 9 6 55 74.32% 78.57% 85.94%-._ ---
#I47 0 0 47 47 8 3 0 36 3 1 2 33 78.57% 91.67% 97.06%

wa 0 0 661 661 a7 62 2 510 40 23 17 470 81.03% 92.16% 95.33%-l__-----.
#449 0 0 92 92 15 6 0 71 a 0 a 63 80.77% 88.73% 100.00%__~~~-
#450 0 0 228 228 26 31 0 169 14 a 6 155 81.G% 91.72% 95.09%-_-
#451 0 0 353 353 63 25 0 265 19 11 8 246 76.88% 92.03% 95.72%

#452 0 0 229 229 36 27 1 165 18 a 10 147 76.96% 89.09% 94.84%

-#453 16 0 0 16 3 0 0 13 1 1 0 12 75.00% 92.31% 92.31%

#454 648 0 0 648 61 46 4 537 43 16 27 494 86.51% 91.99% 96.86%

#455 139 0 0 139 6 6 3 124 13 5 8 111 90.98% 89.52% 95.69%-

#456 213 0 0 213 27 18 5 163 19 12 7 144 78.69% 88.34% 92.31%

#457 927 0 0 927 115 76 13 723 77 49 28 646 79.75% 89.35% 92.95%

#I458 963 0 0 963 126 79 4 774 74 58 16 700 79.19% 90.44% 92.35%

#459 1929 0 0 1929 174 53 5 1697 86 75 11 1611 66.61% 94.93% 95.55%

#460 16 0 0 16 3 1 0 12 1 1 0 11 73.33% 91.67% 91.67%

#461 12 0 0 12 1 2 0 9 1 1 0 8 80.00% 88.89% 88.89%---..._.
#462 3 0 0 3 0 1 0 2 0 0 0 2 100.00% 100.00% 100.00%

-~
~~-__--.-...-..

#463 605 0 0 605 27 33 2 543 25 20 5 518 91.68% 95.40% 96.28%

LENS Subtotal 251759 0 0 251759 28667 25697 1279 196116 16279 10652 5627 179837 82.06% 91.70% 94.41%
3

EDI  Subtotal 0 74628 0 74628 ii278 12080 90 51180 3354 1527 1827 47626 78.88% 93.45% 96.91%,._--..--..-.
JAG Subfofal 0 0 56696 56696 5935 6075 403 44283 4844 2946 1898 39439 81.62% 89.06% 93.05%

Tt-lTAl  INTERFACES 251759 74628 56696 363063 45660 43852 1772 291579 24477 15125 9352 267102 81.41% 91.61% 94.64%
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ORDERMUG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company tnfo L S R  P R O C E S S I N G

L E S O G

F L O W T H R O U G H

#37

#38

#39

#40

#41

#42

#43

#44

#45

#46

#47

#4a

#49

u50

#51

#52

lt53

#54

#55

#56

#57

#5a

#59

#60

#I61

#62

X63

#64

#65

f66

t67

#68

#69

#70

#71
#72

Mechanized Interface Used M a n u a l  1 Rebcte Validated E r r o r s
Total C L E C P e r c e n t Percent

Total Mecl-  Manual BST Caused Caused Achieved B a s e F low
R E S H  / O C N LEIJS Clarification (2 Statue) LSR’s Fal lout Fa l lout Fellout Issued  SO’S Flowthrough Calculation Through

220 0 0 220 52 5 0 163 12 11 1 151 70.56% 92.64% 93.21%-..-----_-,
327 0 0 327 48 39 1 239 7 6 1 232 81  .f2% 97.07% 97.48%-.--- -__-_
514 0 0 514 42 19 3 450 14 12 2 436 88.98% 96.89% 97.32%
365 0 0 385 29 6 0 350 5 4 1 345 91.27% 98.57% 98.85%

261 0 0 261 36 9 1 215 la 9 9 197 81.40% 91.63% 95.63%
0 0 307 307 2 41 0 264 3 2 1 261 98.49% 98.86% 99.24%

29 0 0 29 0 5 1 23 3 1 2 20 95.24% 86.96%. 95.24%
541 0 0 541 a2 la 2 439 29 22 7 410 79.77% 93.39% 94.91%

0 0 1545 1545 11 54 3 1477 15 13 2 1462 98.38% 98.98% 99.12%

191 0 0 191 a 23 1 159 10 5 5 149 91.98% 93.71% 96.75%
15 0 0 15 2 0 0 13 2 2 0 11 73.33% 84.62% 84.62%

6 0 0 6 1 1 0 4 0 0 0 4 ao.oo% 100.00% ] 100.00%

386 0 0 386 17 7 1 361 30 22 8 331 89.46% 91.69% 93.77%
56 0 0 56 8 0 0 48 7 6 1 41 74.55% 85.42% 87.23%- -
0 0 1756 1756 234 151 9 1362 212 156 56 1150 74.68% 04.43% 88.06%--l-.-__
4 0 0 4 2 1 0 1 1 1 0 0 0.00% 0.00% 0.00%

17 0 0 17 3 1 0 13 0 0 0 13 81.25% 100.00% 100.00%
0 0 a89 a89 6 102 0 781 13 9 4 768 98.08% 98.34% 98.84%
75 0 0 75 2 5 4 64 4 0 4 60 96.77% 93.75% 100.00%

13 0 0 13 0 2 0 11 0 0 0 11 100.00% 100.00% 100.00%

14 0 0 14 2 a 0 4 0 0 0 4 66.67% 100.00% 100.00%--
136 0 0 136 13 9 1 113 12 11 1 101 80.80% 89.38% 90.18%

6 0 0 6 0 5 0 1 0 0 0 1 100.00% 100.00% 100.00%~‘

30227 0 0 30227 3289 6150 257 20531 3982 2180 1802 16549 75.16% 80.60% 86.36%
342 0 0 342 36 27 1 278 7 5 2 271 86.86% 97.48% 98.19%-_.
43 0 0 43 14 3 0 26 2 2 0 24 60.00% 92.31% 92.31%

25 0 0 25 0 3 1 21 6 1 5 15 93.75% 71.43% 93.75%-~
1683 0 0 1683 272 39 6 1366 227 207 20 1139 70.40% 83.38% 84.62%_-_..-...
34 0 0 34 2 25 0 7 0 0 0 7 77.78% 100.00% 100.00%_-~~~~~
64 0 0 64 4 6 1 53 1 0 1 52 92.86% 98.1  I% 100.00%

-la85 0 0 1885 235 276 2 1372 33 26 7 1339 83.69% 97.59% 98.10%_-_..-...
610 0 0 610 39 34 4 533 45 33 12 488 _ 87.14% 91.56% 93.67%.- --_-
975 0 0 975 119 53 0 a03 24 22 2 779 84.67% 97.01% 97.25%--. ..-._
128 0 0 128 23 10 1 94 9 a 1 a5 73.28% 90.43% 91 .40%~.-I___--...  ._
0 1 0 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00% ._..~~.
17 0 0 17 1 3 0 13 5 1 4 a 80 .00% 61 .54% 88.89%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES
I

Company Info L S R  P R O C E S S I N G F L O W T H R O U G H

L E S O G
.__..-  -~~~

Mechanized Interface Used M a n u a l Rejects Validated Errors

Total Pending Total C L E C P e r c e n t Percent
Tota l  Me&  Manusl AUtO Supps System EST Caused Caused Achieved B a s e F low

Name R E S H  / O C N L E N S EDI TAG LSR’s Fal lout Clariflcatlon (Z Status) LSR’s Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

#73 0 0 96 96 25 35 4 32 1 1 7 4 21 39.62% 65.63% 75.00%
#74 565 0 0 565 76 59 5 425 48 36 12 377 77.10% 88.71% 91.28%_----_.
$75 11 0 0 1 1 0 6 0 5 0 0 0 5 100.00% 100.00% 100.00%---__-.
#76 4 0 0 4 0 0 0 4 0 0 0 4 100.00% 100.00% 100.00%
#77 202 0 0 202 4 6 1 1 1 1 4 4 8 6 2 136 72.34% 94.44% 95.77%
#78 45 0 0 4 5 4 5 0 36 3 1 2 3 3 06.04% 91.67% 97.06%
#79 104 0 0 1 1 0 4 1 0 5 0 89 1 1 0 88 88.89% 98.88% 96.88%
#80 623 0 0 623 88 8 0 527 15 15 0 512 83.25% 97.15% 97.15%
#81 7 0 0 7 1 2 0 4 0 0 0 4 80.00% 100.00% 100.00%
#82 223 0 0 223 31 9 1 182 1 1 7 4 171 81.82% 93.96% 96.07%-_-..-_
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR  P R O C E S S I N G

LESOG

I

F L O W T H R O U G H

Name

#I45

#146

#I47

#I48

#I49

#I50

#I51

#I52

#I53

#I54

#I55

#I56

#157

#I58

#159

#I60

#I61

#I62

#I63

#164

#165

#166

#167

#I68

#I69

#I70

#I71

#I72

#I73

#174

#175

#I76

#I77

#178

#I79

#180

Mechanbd  Interface Used M a n u a l Rejects Validated Errors
Total Pending TOM CLtC P e r c e n t Percent

Total Mech Manual Achieved B a s e Flow
RESH I OCN L E N S EDI TAG LSR’s Fal lout Clariflcatlon (2 Status) Issued SO’s Flowthrough Calculation Through

5 0 0 5 0 0 0 5 0 0 0 5 100.00% 100.00% 100.00%---
18 0 0 18 1 2 0 15 3 0 3 12 92.31% 80.00% 100.00%

0 0 2 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

1 0 0 1 0 0 0 1 0 0 0 1 100.00% fOO.OO% 100.00%--

8 0 0 8 0 0 0 8 2 1 1 6 85.71% 75.00% 85.71%

252 0 0 252 18 50 0 184 8 5 3 176 80.44% 95.65% 97.24%

76 0 0 76 20 8 0 48 7 5 2 41 62.12% 85.42% a9.13%-

67 0 0 67 5 7 0 55 5 3 2 50 86.21% 90.91% 94.34%- -
0 0 4184 4184 222 79 14 3869 346 306 40 3523 86.97% 91.06% 92.01%.lll___-

10985 0 0 10985 809 493 4 9679 230 185 45 9449 90.48% 97.62% 98.08%

o.oo*Yi--0 0 2 2 0 2 0 0 0 0 0 0 0.00% 0.00%

450 0 0 450 70 75 3 302 31 23 8 271 74.45% 89.74% 92.18%

3277 0 0 3277 273 400 4 2600 63 46 17 2537 88.83% 97.58% 98.22%-.-"-..----
29 0 0 29 0 0 0 29 1 1 0 28 96.55% 96.55% 96.55%

1578 0 0 1578 167 159 8 1244 117 65 52 1127 82.93% 90.59% 94.55%

83 0 0 83 10 16 0 57 4 2 2 53 81.54% 92.98% 96.36%

228 0 0 228 34 8 0 186 4 4 0 la2 82.73% 97.85% 97.85%

0 0 2303 2303 80 190 0 2033 a4 65 19 1949 93.08% 95.87% 96.77%

108 0 0 108 13 1 7 5 a3 7 5 2 76 80.85% 91.57% 93.63%

3 0 0 3 0 2 0 1 0 0 0 1 100.00% 100.00% 100.00%

87 0 0 87 3 1 0 83 4 2 2 79 94.05% 95.18% 97.53%- - - -
1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

98 0 0 98 10 3 0 85 4 4 0 81 85.26% 95.29% 95.29%-__-
963 0 0 963 95 30 2 836 61 60 1 775 83.33% 92.70% 92.81%

0 0 136 136 2 17 1 116 6 4 2 110 94.83% 94.83% 96.49%. -
13 0 0 13 0 0 0 13 0 0 0 13 100.00% 100.00% 100.00%

4 0 0 4 1 2 0 1 0 0 0 1 1 50.00% 100.00% 100.00%~-
3962 0 0 3962 444 249 25 3244 105 70 35 3139 85.93% 96.76% 97.82%

48 0 0 48 14 12 1 21 11 11 0 IO 28.57% 47.62% 47.62%---
1282 0 0 1282 161 152 1 968 43 33 10 925 82.66% 95.56% 96.56%

165 0 0 165 36 7 0 122 3 3 0 119 75.32% 97.54% 97.54%

560 0 0 560 80 48 2 432 13 a 5 419 82.64% 96.99% 98.13%

130 0 0 130 15 26 1 88 4 3 1 84 82.35% 95.45% 96.55%.~..-~~
2261 0 0 2261 134 827 2 1298 30 27 3 1268 88.73% 97.69% 97.92%. - ..- .._
0 0 985 985 10 88 1 886 7 6 1 879 98.21% 99.21% 99.32%

60 0 0 60 7 6 2 45 4 1 3 41 83.67% 91.11% 97.62%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2OOl  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I
L S R  P R O C E S S I N G

L E S O G

F L O W T H R O U G H

N a m e

#161

#182

#183

#184

#185

#186

#187

#188

#189

#lQO

#lQl

#192

#193

#lQ4

#195

#lQ6

#I197

#198

#199

#200

f201

#202

1203

#204

#205

#206

#207

t208

#209

#210

#211

#212

#213

#214

#215
#216

Mechanized Interface Used M a n u a l Rejects Validated E r r o r s
TOM Pending Total CLkC

-_-  -__.  -.-
P e r c e n t Percent

Total Me&  Manual Auto SUPW S y s t e m BST Caused Caused Achieved B a s e F low
R E S H  I O C N L E N S ED1 TAG LSR’s Fal lout Clarlflcetlon (2 Status) LSR’s Fal lout Fa l lout Fa l lout ksued  SO’s Flowthrough Calculation Through

1 7 2 7 0 0 1727 1 8 0 87 2 1458 52 43 9 1406 86.31% 96.43% 97.03%

108 0 0 108 18 2 0 88 3 1 2 85 ] 81.73% 96.59% 98.84%

0 3493 0 3493 525 655 3 2310 70 48 22 2240 79.63% 96.97% 97.90%
128 0 0 128 7 11 0 110 24 24 0 86 73.50% 78.18% 78.18%

497 0 0 497 46 15 1 435 14 10 4 421 66.26% 96.78% 97.68%- -
404 0 0 404 39 21 1 343 16 16 0 327 1 85.60% 95.34% 95.34%

2084 0 0 2084 247 167 6 1664 48 29 19 1616 85.41% 97.12% 98.24%
792 0 0 792 106 112 1 573 17 14 3 556 1 82.25% 97.03% 97.54%

917 0 0 917 109 26 0 782 12 1 0 2 770 86.61% 98.47% 98.72%

39 0 0 39 4 2 1 32 3 3 0 29 60.56% 90.63% 90.63%
1851 0 0 1651‘ 190 80 5 1576 49 33 16 1527 87.26% 96.89% 97.88%

232 0 0 232 13 11 0 208 5 5 0 203 91.86% 97.60% 97.60%---_-
1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
57 0 0 57 26 2 0 29 2 2 0 27 49.09% 93.10% 93.10%- -
1297 0 0 1297 181 106 3 1007 30 24 6 977 82.66% 97.02% 97.60%- -
4 1 1 0 0 4 1 1 4 1 1 7 5 348 7 6 l 341 87.89% 97.99% 98.27%

27 0 0 27 a 0 1 18 2 1 1 16 64.00% 86.89% 94.12%

-0 0 4235 537 '4235 237 9 3452 201 169 32 3251 62.16% 94.16% 95.06%

8959 0 0 8959 712 539 10 7698 431 285 146 7267 87.94% 94.40% 96.23%
20 0 0 20 0 2 0 18 0 0 0 18 100.00% 100.00% loo.oo%‘--

1370 0 0 1370 112 67 3 1168 66 49 17 1102 87.25% 94.35% 95.74%- -
860 0 0 860 89 56 1 714 33 30 3 681 85.13% 95.38% 95.78%
13 0 0 13 0 3 0 10 0 0 0 10 100.00% 100.00% loo.oo%-

450 0 0 450 57 27 1 365 18 17 1 347 82.42% 95.07% 95.33%

334 0 0 334 20 32 1 281 7 1 6 274 92.68% 97.51% 99.64%
0 192 0 $92 23 43 1 125 27 12 15 98 73.68% 78.40% 89.09%

7 0 0 7 1 1 0 5 0 0 0 5 63.33% 100.00% 100.00%--~
2983 0 0 2983 237 175 17 2554 213 156 57 2341 65.63% 91.66% 93.75%- - -
412 0 0 412 53 35 3 321 51 42 9 270 73.97% 84.11% 86.54%---
14 0 0 14 2 0 0 12 0 0 0 12 85.71% 100.00% 100.00%
4 0 0 4 0 1 0 3 0 0 0 3 100.00% 100.00% 100.00%_-- . . -. _
04 0 0 84 7 5 0 72 7 5 2 65 84.42% 90.28% 92.86%~..
0 0 1 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%-_--.- .--
32 0 0 32 4 0 0 26 1 1 0 27 84.36% 96.43% 96.43%~__~ .-...-...- -
31 0 0 31 6 1 0 24 1 1 0 23 76.67% 95.83% 95.63% ._~~___ ..-
30 0 0 30 3 1 0 26 0 0 0 26 89.66% 100.00~ 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATEORDERWPES 1 I

Company Info LSR PROCESSING F L O W T H R O U G H

L E S O G

Mechanked  Interface Used M a n u a l Rejects Validated Errors

Total Pending Total P e r c e n t Percent
Total Me&  Manual Auto SuPPs System B S T  C a u s e d C a u s e d Achieved Base F low

NaIM R E S H  I O C N L E N S EDI TAG LSR’s Fal lout Clarification (2 Status) Issued SO’s Flowthrough Calculation Through

#217 0 0 34 34 13 2 0 19 1 1 0 18 56.25% 94.74% 94.74%
#218 0 0 482 482 24 38 0 420 11 5 6 409 93.38% 97.38% 98.79%

#219 27 0 0 27 0 9 2 16 0 0 0 16 100.00% 100.00% 100.00%
#220 57 0 0 57 7 4 0 46 4 I 4 0 42 79.25% 91.30% 91.30%- -
#221 3 0 0 3 0 0 0 3 2 1 1 1 50.00% 33.33% 50.00%
#222 636 0 0 636 58 91 1 486 43 38 5 443 82.1 9% 91.15% 92.10%

#223 0 5968 0 5968 773 1383 0 3812 91 I 40 43 3721 81.92% 97.61% 98.73%
#224 0 8139 0 8139 1366 1974 4 4795 186 89 97 4609 76.01% 96.12% 98.11%
#225 129 0 0 129 9 20 1 99 4

t

4 0 95 87.96% 95.96% 95.96%

#226 388 0 0 366 20 72 0 274 13 II 2 261 89.38% 95.26% 95.96%
#227 7 0 0 7 1 1 0 5 0 0 0 5 83.33% 100.00% 100.00%.-._-
#228 1220 0 0 1220 94 75 0 1051 22 18 4 1029 90.18% 97.91% 98.28%-."-
#229 1 0 0 I 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%
#230 1868 0 0 1868 220 289 9 1350 100 1 53 47 1250 82.07% 92.59% 95.93Yc- -
#23t 0 0 515 515 100 39 6 370 46 31 15 324 71.21% 87.57% 91.27%
#232 97 0 0 97 18 21 11 47 20 1 0 20 27 60.00% 57.45% 100.00%
#233 11273 0 0 11273 379 1287 12 9595 252 192 60 9343 94.24% 97.37% 97.99%

#X34 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

#235 599 0 0 599 21 54 0 524 11 8 3 513 94.65% 97.90% 98.46%-~
#236 4762 0 0 4762 482 533 8 3739 241 188 53 3498 83.93% 93.55% 94.90%~~
#237 114 0 0 114 9 4 0 101 7 6 1 94 86.24% 93.07% 94.00%I -_"-_.
#238 61 0 0 61 3 4 0 54 4 3 1 50 69.29% 92.59% 94.34%
x239 0 3 0 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%
#240 6 0 0 6 0 4 0 2 0 0 0 2 100.00% 100.00% 100.00%- -
#241 110 0 0 110 10 13 1 86 7 I 4 3 79 84.95% 91.86% 95.10%
#242 103 0 0 103 13 14 0 76 7 5 2 69 79.31% 90.79% 93.24%
#243 20 0 0 20 1 3 0 16 1 1 0 15 88.24% 93.75% 93.75%-
#244 32243 0 0 32243 4241 2508 67 25427 1211 1085 126 24216 81.97% 95.24% 95.71%

#245 1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%

#246 6 0 0 6 0 3 0 3 0 0 0 3 100.00% 100.00% 100.00%

#247 11 0 0 11 2 0 0 9 1 0 1 8 80.00% 88.89% 100.00%_-. ..-
#248 234 0 0 234 55 34 1 144 3 3 0 141 70.85% 97.92% 97.92%

I
-

_ --_-.
#249 1061 0 0 1061 162 73 3 823 32 1 25 7 791 80.88% 96.11% 96.94%

#250 11 0 0 11 0 1 0 10 0 0 0 10 100.00% 100.00% 100.00%.-_-..-~~-
#I251 11 0 0 11 4 0 0 7 1 1 0 6 54.55% 85.71% 85.71%
#252 56 0 0 56 1 6 0 49 2 1 1 47 95.92% 95.92% 97.92%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company info LSR PROCESSING I

LESOG

Mechanized Interface Used Manual Rejects Validated Errors
Total Pending Total CLkC Percent

Total Mech  Manual Auto SuPPs System BST Caused Caused Achieved

Name RESH I OCN LENS EDI TAG LSR’s fallout Clarification (Z Status) LSR’s Fallout Fallout Fallout Issued SO’s Flowthrough

#253 251 0 0 2 5 1 3 4 24 1 192 16 13 3 176 78.92%

#254 157 0 0 157 23 13 0 121 5 3 2 it6 81.69%

#255 0 0 1 1 0 0 0 1 0 0 0 1 100.00%

#256 1814 0 0 1814 159 96 1 1558 45 39 6 1513 88.43%

#257 168 0 0 168 9 3 0 156 6 4 2 150 92.02%

#258 0 88 0 88 0 6 0 82 16 9 7 66 86.00%

#259 1 2 0 0 0 120 3 6 0 111 3 3 0 108 94.74%

#260 0 0 1140 1140 45 146 0 949 23 18 5 926 93.63%

#261 390 0 0 390 77 28 2 283 15 11 4 268 75.28%

I#262 2319 0 0 2319 291 150 12 1866 83 74 9 1783 83.01%

#263 165 0 0 165 27 11 3 124 22 15 7 102 70.83%

#264 160 0 0 160 12 6 0 142 4 3 1 138 90.20%

#265 406 0 0 406 29 20 0 357 12 8 4 345 90.31%

#266 384 0 0 384 45 23 6 310 11 8 3 299 84.94%
’#267 540 0 0 540 45 13 0 482 6 6 0 476 90.32%

t268 311 0 0 311 44 29 3 235 10 10 0 225 80.65%

#269 0 3 0 3 0 0 0 3 2 0 2 1 100.00%

#270 496 0 0 496 60 29 0 387 9 5 4 378 81.64%

1271 141 0 0 141 39 5 0 97 9 9 0 88 64.71%

#272 4 0 0 4 1 2 0 1 0 0 0 1 50.00%

#273 101 0 0 101 16 11 1 73 5 4 1 68 77.27%

#274 365 0 0 365 47 45 1 272 25 18 7 247 79.17%

#275 10 0 0 10 0 1 0 9 0 0 0 9 100.00%

8276 1 0 0 1 0 0 0 1 0 0 0 1 100.00%

#277 63 0 0 63 2 11 2 46 11 5 6 37 84.09%

#278 0 0 196 196 28 21 1 146 14 7 7 132 79.04%
13279 2 0 0 2 0 2 0 0 0 0 0 0 0.00%

#280 3 0 0 3 2 0 0 1 0 0 0 1 33.33%

#281 2 0 0 2 0 1 0 1 0 0 0 1 100.00%

it282 743 0 0 743 42 56 3 642 55 45 10 587 87.09%
#283 1929 0 0 1929 174 53 5 1697 86 75 11 1611 86.61%

#264 16 0 0 1 16 3 1 0 12 1 1 0 11 73.33%

#285 12 0 0 1 12 1 2 0 9 1 1 0 8 80.00%

#286 1 0 0 1 1 0 1 0 0 0 0 0 0 0.00%- - -
#287 605 0 0 605 27 33 2 543 25 20 5 518 91.68%

L E N S Subtotal 191655 0 0 191855 19699 19462 711 151963 10895 7566 3329 141066 83.80%

.OWTHROUGH

Percent
Base Flow

Calculation Through

91.67% 93.12%.--.-
95.87% 97.40%

100.00% 100.00%

97.11% 97.49%

96.15% 97.40%- -
80.49% 88.00%

97.30% 97.30%- - -
97.58% 98.09%

94.70% 96.06%

95.55% 96.02%

82.26% 87.16%

97.18% 97.87%

96.64% 97.73%

96.45% 97.39%

98.76% 98.76"/0

95.74% 95.74%

33*33% loo.oo%-

97.67% 98.69‘i-

90.72% 90.72%

100.00% 100.00%

93.15% 94.44%

90.81% 93.21%

100.00% 100.00%

100.00% 100.00%-. -~--_
77.08% 88.10%

90.41% 94.96%~-.
0.00% 0.00%---_~
?OO.OO% 100.00%- .---_
100.00% 100.00%__--.  -.
91.43% 92.88%___---_-
94.93% 95.55%~~____ ~~~~
91.67% 91.67%~~---II I-----.._
88.89% 88.89%

0.00% 0.00%___- .--- .-
95.40% 96.20%

92.83% 94.91%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info

I
LSR  P R O C E S S I N G

L E S O G

F L O W T H R O U G H
1

Mechanized Interface Used M a n u a l Rejects Validated E r r o r s

Total Pending Total CLtC P e r c e n t Percent
Total Mech Manual Auto SuPPs System BST Caused Caused Achieved B a s e F low

N a m e R E S H  / O C N L E N S EDI TAG LSR’s Fal lout Clarification (Z Status) LSR’a Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through
*

ERI Subtotal 0 26971 0 26971 4394 5920 8 16649 1468 824 644 15181 74.42% 91.18% 94.65%

T A G Subtotal 0 0 29784 29784 1060 2241 88 26395 1872 1394 478 24523 90.90% 92.91% 94.62%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES f

Company Info

I
L S R  P R O C E S S I N G

L E S O G

I F L O W T H R O U G H

N a m e

#I

#2

#3

#4

#5

X6

#7

#8

#9

#lO

Wll

#12

#13

#14

#15

#16

#17

If16

#19

#20

#21

#22

#23

#24

t25

f26

#27

#26

#28

#30

#31

#32

#33

x3.4

#35

#36

Mechanized Interface Used M a n u a l Rejects Validated E r r o r s

Total Pending Total CLtC
-..-

P e r c e n t Percent
Total Me&  Manual Auto SuPPs System BST Caused Caused Achieved B a s e F low

R E S H  / O C N L E N S EDI TAG LSR’S Fal lout Clarification (2 Status) LSR’S Fal lout Fa l lout Fa l lout Issued  SO’S  Flowthrough Calculation Through

6 0 0 6 0 0 0 6 5 3 2 1 25.00% 16.67% 25.00%

3 0 0 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%---
22 0 0 22 10 0 0 12 3 2 1 9 42.66% 75.00% 61.82%--_-
1 0 0 1 0 0 0 1 0 0 0 1 100.00% 100.00% 100.00%

155 0 0 155 48 9 2 96 12 7 5 84 60.43% 87.50% 92.31%

32 0 0 32 3 4 1 24 3 1 2 21 84.00% 87.50% 95.45%

2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 100.00%

1 0 0 1 0 0 0 1 1 0 1 0 0.00% 0.00% 0.00%

2 0 0 2 0 1 0 1 1 1 0 0 0.00% 0.00% 0.00%

1 0 0 1 0 0 0 1 0 0 0 1 100.01)% 100.00% 100.00%

$8 0 0 18 0 2 . 1 15 2 1 1 13 92.86% 66.67% 92.66%

23 0 0 23 5 1 1 16 6 4 2 10 52.63% 62.50% 71.43%-

71 0 0 71 19 2 3 47 9 4 5 38 62.30% 60.85% 90.48%

22 0 0 22 0 6 4 12 3 1 2 9 90.00% 75.00% 90.00%

7 0 0 7 0 1 0 6 3 2 1 3 60.00% 50.00% 60.00%

6 0 0 6 4 0 0 2 0 0 0 2 33.33% 100.00% 100.00%- -
20 0 0 20 1 2 1 16 6 6 0 10 58.82% 62.50% 62.50%

10 0 0 10 2 3 0 5 2 0 2 3 60.00% 60.00% 1oo.ooi--
32 0 0 32 1 0 1 30 6 7 1 22 73.33% 73.33% 75.66%--.-~
0 0 5 5 3 1 0 1 1 0 1 0 0.00% 0.00% 0.00%

0 0 111 111 64 11 2 34 14 7 7 20 21.98% 58.82% 74.07%

52 0 0 52 0 12 0 40 10 5 5 30 85.71% 75.00% 85.71%.-.--
165 0 0 165 76 12 0 97 36 25 11 61 37.65% 62.89% 70.93%_l__--_

1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00%

0 5 0 5 0 2 0 3 0 0 0 3 100.00% 100.00% 100.00%- - -
a 0 0 6 0 6 0 2 1 0 1 1 100.00% 50.00% 100.00%- -
2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

-5 0 0 5 0 1 0 4 3 1 2 1 50.00% 25.00% 50.00%-~__
15 0 0 15 5 0 0 10 5 3 2 5 36.46% 50.00% 62.50%--.
8 0 0 6 0 0 1 7 0 0 0 7 100.00% 100.00% 100.00%- - -

197 0 0 197 21 13 0 163 42 39 3 121 66.85% 74.23% 75.63%-~
11 0 0 11 6 2 0 13 0 0 0 3 33.33% 100.00% 100.00%

162 227 28 '
---~

1307 0 0 1387 970 339 228 111 631 61.80% 65.05% 73.46%~- _.
2 0 0 2 0 0 0 2 1 1 0 1 50.00% 50.00% 50.00%

1 0 0 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%~-
6 0 0 8 0 0 0 6 1 0 1 7 100.00% 87.50% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING

L E S O G
I I 4

Mechanized  Interface Used

I 1 I

FLOWTI-IROUGH

I I
I I L I I

Manual 1 Rejects 1 Validated I E r r o r s
-. --

Total I I Pending I Total I I CLEC Percent Perrmnt I. -.--.._
Flow

Through I

Total Yeccl  Manual Achieved Base
RESH I OCN LENS Clarification (X Status) Issued SO’s Flowthrough Calculation

#74 1 0 0 0 10 2 1 0 7 1 0 1 6 75.00% 85.71%
#75 9 0 0 9 1 0 0 a 1 1 0 7 77.78% 87.50%
#76 14 0 0 14 5 2 0 7 0 0 0 7 58.33% 100.00%
#77 17 0 0 17 7 0 1 9 5 1 4 4 33.33% 44.44%
#78 40 0 0 40 2 0 1 37 12 6 6 25 75.76% 67.57%
#79 12 0 0 12 1 2 1 8 0 0 0 8 88.89% 100.00%
#a0 9 0 0 9 3 1 0 5 4 2 2 1 16.67% 20.00%
#ai 3 0 0 3 1 0 0 2 2 2 0 0 0.00% 0.00%
#82 I 8 I o.... 0 a 2 2 0 4 2 2 0 2 33.33% 50.00%

#83 101017]p7 I6 1 1 0 I 0 1 0 0 0 0 1 0.00% 1 0.00% I 0.00%
#84 3 0 0 3 0 2 0 1 0 0 0 1 100.00% 100.00% 1 0 0 . 0 0 %

-#85 4 0 0 4 0 4 0 0 0 0 0 0 0.00% 0.00% 0.00%
#86 7 0 0 7 1 2 0 4 0 0 0 4 80.00% 100.00% 1 0 0 . 0 0 %

#87 1 a I 0 I ---i  1 8 I 4 1 1 0 13 1 1 0 1 2 1 33.33% 1 66.67% 1 100.00% ~1
#aa 68 0 0 68 0 0 2

#89 1 1 0 0 11 5 0 0
MO 32 0 0 32 7 2 0

66

6

23

1 6 1 54.55% ) 100.00% 1 100.00% ~1

1 64.29% 78.26%

-16 1 0 0 I16 ] 2 1 1 0 13 2 1 1 11 1 78.57% 1 84.62% ( 91.67%

83.33%
#91
#92 0 0 29 29 0 10 1 18 3 3 0 15

#93 1 0 0 1 0 0 0 1 0 0 0 1 1
#94 0 0 75 75 45 6 0 24 12 8 4
#95 0 0 23 23 0 10 0 13 8 4 4 5
u96 2 0 0 2 0 0 0 2 2 0 2 0
#97 2 0 0 2 0 0 0 2 0 0 0 2
#9a 29 0 0 29 3 4 0 22 3 1 2

4 0 0 3 1 1 0I #99 0 0 7 7

83.33%

+-100.00%

83.33%

100.00%

! 98.44% 95.45%-

100.00%

1 12 1 18.46% j 50.00% 1 60.00%

55.56%

0.00%

100.00%

55.56%_ _ _  .~
0.00%

100.00%

#loo I

19 82.61%

2 28.57%

2 I 0 0 0 2 25.00%
7 0 0 7 4 0 0 3 2 2 0 1 14.29%

7 0 0 7 1 4 0 2 1 0 1
0 0 22 22 4 5 0 13 7 4 3 6 42.06%

2 0 0 2 2 0 0 0 0 0 0 0 - 0.00%
4 0 0 4 0 2 0 2 0 0 0 2 100.00%
0 0 1 2 12 7 5 0 0 0 0 0 0 0.00%
95 0 0 95 1 7 0 87 5 0 5 82 98.80% ~-~~~~~

#108 I 0 I 0 I32 1 32 1 6 1 5 1 20 1 6 2 4 14 1 63.64% ] 70.00% 1 87.50%

#lOl

#102

#103

#104

#105

#106

#I07
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I

Company Info LSR PROCESSING 1 F L O W T H R O U G H
!

L E S O G

Mechanized Interface Used Manual 1  Rejects 1 Validated E r r o r s I ~~-~
I I I I Total I M Pending I Total Percent  1 - Percent .

AUtO SuPPs System B S T  C a u s e C a u s e d Achieved B a s e F low

Name R E S H  I O C N L E N S Clarification (Z Status) LSR’s * IFa l lout Fa l lout 4 CLEC  ’Fa l lout Issued SO’sI Flowthrough Calculation Through

#ial 10 0 5 1 1 0 4 50.00% 80.00% 80.00%
#la2 11 0 5 0 0 0 5 55.56% 100.00% 100.00%
#la3 2 0 1 0 0 0 1 100.00% 100.00% 100.00%ibid
#la4 3 0 0 0 0 0 0 0.00% 0.00% 0.00%

#la5 7 0 6 2 1 1 4 80.00% 66.67% 80.00%
#186 0 0 0 0 0 0 0 0.00% 0.00% 0.00%- - -
#ia7 0 1 15 1 1 0 14 42.42% 93.33% 93.33%

1 36 2 1 1 34 55.74% 94.44% 97.14%

23 807 200 130 70 607 70.50% 75.22% 82.36%
#ia8
#ia

1 112

I 1034

0 0 1 0 3

0 0 11 4

0 0 2 0

0 0 3 2

0 0 7 0

1 0 1 1

45 0 45 18

0 0 112 26

0 0 1034 124

11

49

a0. . .--

#lW 1 0

I 0 I 1 I 0 I 0 0 I 1 I

0 0 0 1 100.00% 100.00% 100.00%1

#191 6 0 0 6 0 2 0 4 0 0 0 4 100.00% 100.00% 100.00%
#192 0 0 18 ia 0 1 0 17 3 2 1 14 87.50% 82.35% 87.50% I
#193 0 0 a 8 1 0 0 7 2 2 0 5 62.50% 71.43% 71.43%
#194 0 0 19 19 3 0 0 16 6 2 4 10 66.67% 62.50% 83.33%
#195 0 0 a a 0 1 0 7 1 0 1 6 100.00% 85.71% 100.0000

I
1 1 100.00% 1 100.00% I 100.00% I#196 0 0 1 1 0 0 0 1 0 0 0

#I97 5 0 0 5 3 0 0 2 1 1 0 1 20.00% 50.00% 50.00%

#i9a 4 0 0 4 1 0 0 3 0 0 0 3 75.00% 100.00% 100.00% --#199 0 2 0 2 1 0 0 1 0 0 0 1 50.00% 100.00% 100.00%
#200 1 11 I 0 I 0 I 11 I ...!.'7 0 I 3 IO IO IO, 3 I 75.00% , 100.00% I 100.00% .

#2Ol 1 119 I 0 I 0 1 119 I 35 4 3 I 77 1 14 1 13 1 1 / 63 1 56.76% 1 81.82% 1 82.89%
#202 6 0 0 6 0 1 0 5 1 1 0 4 80.00%
f203 1 0 0 1 1 0 0 0 0 0 0 0 0.00%
#2o4 37 0 0 37 16 2 1 18 0 0 0 18 52.94%
#205 1 0 0 1 0 0 0 1 0 0 0 1 100.00%
#2O6 22 0 0 22 7 2 0 13 0 0 0 13 65.00%
#207 0 4 0 4 0 0 0 4 0 0 0 4 100.00%
it208 3 0 0 3 0 0 1 2 0 0 0 2 100.00%

I

#209 164 IO 10 I64 112 1 4 0 1 48 1 7 6 1 1 41 1 69.49% 1 85.42% 1 87.23% I

----

--.._.

#210 a3 0 0 83 17 12 4 50 22 5 17 28 56.00% 56.00%

__I_~~
#I211 1 0 0 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00%
#212 52 0 0 52 12 11 0 29 5 2 3 24 63.16% 82.76%

84.85% -I

92.31%
it713 264 0 0 264 28 29 7 200 48 44 4 152 67.86% 76.00% 77.55%..-  .-
#214 11 0 0 11 5 0 0 6 1 0 1 5 50.00% 83.33% 100.00%~--~~
nm5 16 0 0 16 4 3 0 9 2 2 0 7 53.85% 77.78% 77.78%

6 50 0 0 50 6 6 1 37 5 4 1 32 76.1 9% 86.49% 08.09%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSfNESS  DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Campany  In fo

I
L S R  P R O C E S S I N G

L E S O G

FLObVTHROtJGH

Name

Yl

#2

#3

#4

#5

#6

#7

#6

#9

#IO

It11

#I2

#13

#14

#15

#16

Pi7

#18

#19

#20

#21

#22

#23

#24

#25

#26

#27

W28

#29

#30

#31

#32

#33

#34

#35

#36

Mechanized Interface Used M a n u a l Rejects Validated Errors

P e r c e n t
- - -

Percent
Total Me&  Manual Auto SuPPs System BST Caused Caused Achieved B a s e F low

RESH I OCN L E N S EDI TAG LSR’s Fal lout Clarification (2 Status) LSR’s Fal lout Fa l lout Fa l lout Issued  So’s Flowthrough Calculation Through

0 6 7 0 67 9 22 0 36 6 1 5 30 75.00% 63.33% 96.77%

0 711 0 711 157 150 0 404 146 23 125 256 56.72% 63.37% 91 .76%

0 13 0 13 2 3 0 8 0 0 0 6 60.00% 100.00% 100.00%.__...
0 4 0 4 0 0 0 4 1 1 0 3 75.00% 75.00% 75.00%

0 6 0 6 12 0 0 4 1 1 0 3 50.00% 75.00% 75.00%

0 75 0 75 [ 29 2 0 44 3 0 3 41 56.57% 93.18% t00.00*Yo

1 20
---.-

0 54 0 54 12 0 22 2 I 1 20 46.76% 90.91% 95.24%-.-
97 0 0 97 1 11 15 3 66 15 7 6 53 74.65% 77.94% 68.33%---_l
1666 0 0 1666 306 131 19 1230 131 60 51 1099 74.01% 69.35% 93.21%

10 0 0 10 1 0 1 6 4 3 1 4 50.00% 50.00% 57.14%~-
6 0 0 6 0 1 0 5 1 0 1 4 100.00% 60.00% 100.00%

2 0 0 2 0 0 0 2 2 1 1 0 0.00% 0.00% 0.00%

39 0 0 39 3 6 3 25 6 4 4 17 70.83% 68.00% 60.95%

36 0 0 36 2 7 1 26 2 2 0 24 85.71% 92.31% 92.31%

7 0 0 7 0 1 0 6 2 0 2 4 100.00% 66.67% 100.00%

7 0 0 7 0 0 0 7 0 0 0 7 100.00% fOO.OO% 100.00%

497 0 0 497 83 53 1 360 41 11 30 319 77.24% 88.61% 96.67%

0 69 0 69 26 6 3 30 9 4 5 21 39.62% 70.00% 64.00%

-0 656 0 656 420 76 8 152 35 22 13 117 20.93% 76.97% 84.17%

0 159 0 159 46 45 3 65 16 4 12 49 49.49% 75.38% 92.45%

10 0 0 10 1 5 0 4 0 0 0 4 60.00% 100.00% 100.00%

0 0 2 2 0 2 0 0 0 0 0 0 0.00% 0.00% 0.00%-.-- ~- ~_
1071 0 0 1071 90 260 9 712 66 19 47 646 85.56% 90.73% 97.14%__ ~~~~~
19 0 0 19 4 1 0 14 3 1 2 11 60.75% 78.57% 91.67%_---.-
0 292 0 292 19 74 6 193 65 46 17 128 65.64% 66.32% 72.73%~--
0 0 14995 14995 2669 2180 168 9756 1550 718 832 6206 69.47% 64.12% 91.96%

0 0 56 56 34 20 1 3 1 1 0 2 5.41% 66.67% 66.67%---
7213 0 0 7213 464 286 24 6419 607 452 155 5612 86.13% 90.54% 92.76%._-.-._.. -_..
74 0 0 74 40 21 0 13 2 1 1 11 21.15% 84.62% 91.67%~__---.---.
0 635 0 635 285 99 4 247 59 17 42 188 36.37% 76.11% 91.71%--.~~ ~~
733 0 0 733 98 65 16 534 62 15 47 472 60.68% 66.39"/P 96.92%-,..---.
266 0 0 266 25 40 1 200 15 5 10 165 - 66.05% 92.50% 97.37%_..__ -._._ -..-.
32 0 0 32 4 7 0 21 6 0 6 13 76.47% 61.90% 100.00%___~_. --~ ~~
16 0 0 16 4 1 0 11 1 0 1 10 71.43% 90.91% 100.00%

22 0 0 22 1 9 0 12 0 0 0 12 92.31% 100.00% 100.00%

36 0 0 38 6 12 2 18 7 4 3 11 52.36% 61.11% 73.33%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I

C o m p a n y  tnfo L S R  P R O C E S S I N G FLOWTHROUGH

I L E S O G

Mechanized Interface Used Manual 1  Rejects Validated E r r o r s
1 1 I Total Pending Total ’ CLEC P e r c e n t Percent

Total Mech Manual Auto .  supps System BSTCaused  Caused Achieved B a s e F low

Name RESH  / O C N L E N S EDI TAG LSfs Fal lout Clarlflcatlon (2 Status) LSR’S Fal lout Fa l lout Fa l lout Issued SO’s Flowthrough Calculation Through

#37 10 0 0 10 1 4 1 4 0 0 0 4 80.00% 100.00% 100.00%

%I8 5 0 0 5 2 2 0 1 0 0 0 1 33.33% 100.00% 100.00%.___-.
#39 69 0 0 69 7 4 3 55 19 14 5 36 63.16% 65.45% 72.00%

#40 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% loo.oo"i-

#41 2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 1 oo.oo"/,

#42 1 0 0 1 1 0 0 0 1 1 1 0 0 0.00% 0.00% 0.00% -_.-
#43 8 0 0 8 0 3 0 5 0 0 0 5 100.00% 100.00% 100.00%

#44 0 0 141 141 6 52 15 68 55 31 24 13 26.00% 19.12% 29.55%

#45 6 0 0 6 0 1 0 5 2 0 2 3 100.00% 60.00% 100.00%

#46 359 0 0 359 46 93 18 202 103 49 54 99 51.03% 49.01% 66.89%

#47 2 0 0 2 0 0 0 2 1 0 1 1 100.00% 50.00% 100.00%- - -
#48 10 0 0 10 4 0 0 6 0 0 0 6 60.00% 100.00% 100.00%- - -
#49 0 0 1 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%

#50 0 982 0 982 192 163 6 621 77 41 36 544 70.01% 87.60% 92.99%

#51 22 0 0 22 6 1 7 8 ' 3 0 3 5 45.45% 62.50% 100.00%

#52 1170 0 0 1170 116 162 15 877 120 58 62 757 81.31% 86.32% 92.86%

#53 0 3 0 3 2 0 0 1 1 0 1 0 0.00% 0.00% 0.00%

#54 0 375 0 375 1 0 9 55 0 211 33 19 14 178 58.17% 84.36% 90.36%

#55 23 0 0 23 0 10 0 13 2 0 2 11 100.00% 84.62% 100.00%

it56 2481 0 0 2481 349 185 32 1915 306 197 109 1 6 0 9 74.66% 84.02% 89.09%I_~~~_
#57 2915 0 0 2915 306 462 28 2119 234 68 166 1885 83.44% 88.96% 96.52%

#58 4010 0 0 4010 461 557 31 2961 282 117 165 2679 82.25% 90.48% 95.82%~~~
%59 33 0 0 33 0 6 0 27 7 3 4 20 86.96% 74.07% 86.96%

#60 473 0 0 473 32 348 6 87 29 1 28 58 63.74% 66.67% 98.31%.~-
t61 0 0 36 38 7 2 0 29 1 1 0 28 77.78% 96.55% 96.55%

#62 22 0 0 22 2 1 1 1 8 5 4 1 13 68.42% 72.22% 76.47%

Y63 0 0 1 1 0 1 0 0 0 0 0 0 0.00% 0.00% 0.00%

#64 147 0 0 147 13 22 7 105 12 5 7 93 83.78% 88.57% 94.90%

#65 9 0 0 9 0 4 0 5 1 0 1 4 100.00% 80.00% 100.00%-

#66 134 0 0 134 30 19 0 85 15 8 7 70 64.81% 82.35% 89.74%.__I~
#67 5 0 0 5 0 2 0 3 1 0 1 2 100.00% 66.67% 100.00%

#68 4 0 0 4 2 1 0 1 1 0 1 0 0 . 0 0% 0.00% 0.00%_lii-. ,__~_  -~~~
#69 0 39766 0 39766 3843 4893 4 31026 1006 280 726 30020 87.92% 96.76% 99.08%

#70 26 0 0 26 1 12 0 13 1 1 0 12 85.71% 92.31% 92.31%-_--__~~~~~~~
#71 88 0 0 88 12 9 0 67 8 5 3 59 77.63% 88.06% 92.19%_~~~~- -~~
#72 3 0 0 3 0 0 0 3 1 0 1 2 100.00% 66.67% 100 00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING FLOWTHROUGH
r

LESOG
-_

Mechanized Interface Used Manual Rejects Validated Errors
“_ --.-

CLkC Percent Percent
Total Me&  Manual System BST Caused Caused Achieved Base Flow

Name RESH / OCN L E N S EDI TAG LSR’s Fallout Clarification (Z Status) Issued SO'5 Flowthrough Calculation Through

#73 0 0 5 5 4 1 0 0 1 0 0 0 0 0.00% 0.00% 0.00%---.-.- ---_-.
#74 0 0 3 3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%
#75 0 0 1 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%

#76 148 0 0 148 19 21 2 106 1 17 9 a a9 76.07% 83.96% 90.82%- - - - -
#77 49 0 0 49 9 13 0 27 3 0 3 24 72.73% 88.89% 100.00%---
#7a 16 0 0 16 0 1 0 15 3 1 2 12 92.31% 80.00% 92.31%

179 2 0 0 2 0 0 0 2 1 0 0 0 2 100.00% 100.00% 100.00%

#80 10 0 0 10 1 2 0 7 I 0 0 0 7 87.50% 100.00% 100.00%-.-
#8l 154 0 0 154 34 26 3 91 12 8 4 79 65.29% 86.81% 90.80%

-#82 9 0 0 9 0 0 0 9 I 1 0 1 8 100.00% 88.89% 100.00%~~~  -.
#83 2 0 0 2 0 0 0 2 1 0 0 0 2 100.00% 100.00% 100.00%

'-#a4 12 0 0 12 0 2 0 10 2 1 1 8 88.89% 80.00% 88.89%

#65 9 0 0 9 2 4 1 2 0 0 0 2 50.00% 100.00% 100.00%- -
#a6 0 17 0 17 5 I 0 11 1 6 0 6 5 50.00% 45.45% 100.00%

#87 1417 0 0 1417 131 145 2 1139 67 42 25 1072 86.10% 94.12% 96.23%

#88 2364 0 0 2364 258 256 37 1813 1 122 55 67 1691 84.38% 93.27% 96.85%
#89 25 0 0 25 8 9 0 8 0 0 0 8 50.00% 100.00% 100.00%

No 0 0 13 13 0 3 3 7 I 1 1 0 6 85.71% 85.71% 85.71%

-#91 0 0 12 12 11 0 0 1 1 1 0 0 0.00% 0.00% 0.00%

t92 0 0 32 32 7 1 0 24 3 2 1 21 70.00% 87.50% 91.30%
#93 0 0 73 73 16 22 3 32 14 a 6 ia 42.86% 56.25% 69.23%
$94 0 0 18 ia 1 10 1 6 ] 2 1 1 4 66.67% 66.67% 80.00%

$95 0 0 160 160 32 49 I 78 33 8 25 45 52.94% 57.69% 84.91%

#96 0 0 49 49 8 7 2 32 1 8 7 1 24 61.54% 75.00% 77.42%
#97 0 0 7 7 6 0 1 0 1 0 0 0 0 0.00% 0.00% 0.00%--.-
#98 0 0 39 39 3 10 3 23 1 3 3 0 20 76.92% 86.96% 86.96%-~.
#99 0 0 23 23 10 3 0 10 8 4 4 2 12.50% 20.00% 33.33%- - - - -
#lOO 858 0 0 858 98 104 11 845 70 23 47 575 82.61% 89.15% 96.15%
#lOl 0 0 17 17 16 0 0 1 I 0 0 0 1 5.88% 100.00% 100.00%_- -~-_.-
#102 159 0 0 159 14 1 2 142 62 3 59 80 82.47% 56.34% 96.39%

#103 14 0 0 14 5 2 2 5 0 0 0 5 50.00% 100.00% 100.00%---~~~_
#104 0 0 27 27 15 8 0 4 1 1 1 0 3 15.79% 75.00% 75.00%_.-- .._. I_--.
#105 4504 0 0 4504 612 435 35 3422 1 212 106 106 3210 81.72% 93.80% 96.80%

-
_--~~- -.

#106 1 0 0 1 1 0 0 0 0 0 0 0 0.00% 0.00% 0.00%

#107 0 0 62 62 9 9 4 40 12 6 6 28 65.12% 70.00% 82.35%1

-twoa 0 0 12 12 0 2 0 10 I 1 0 1 9 100.00% 90.00% 100.00%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (UNE DETAIL) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING FLOWTHROUGH

LESOG

Mechanized Interlace Used Manual Rejects Validated E r r o r s

Total Pending Total CLIX Percent Percent
BST Caused Caused Achieved B a s e F low

Nama RESH I OCN LENS Clarification (Z Status) LSR’S Fallout Fal lout Fa l lout Issued SO’s Flowthrough Calculation Through

#181 1 2 7 0 0 127 2 5 0 120 7 2 5 113 96.58% 94.17% 98.26%

-#182 4 0 0 4 0 0 1 3 0 0 0 3 100.00% 100.00% iOO.OO%

#183 15 0 0 15 0 0 1 14 2 0 2 12 100.00% 8 5 . 7 1 %  too.oo%

#184 6 0 0 6 1 0 1 4 1 0 1 3 75.00% 75.00% 100.00%

#185 54 0 0 54 5 4 0 45 4 0 4 41 89.13% 91.11% 100.00%

#186 67 0 0 67 11 3 1 52 6 2 4 46 77.97% 88.46% 95.83%
#I187 2 0 0 2 0 1 0 1 0 0 0 1 100.00% 100.00% 100.00%

#I88 0 0 47 47 8 3 0 36 3 1 2 33 78.57% 91.67% 97.06%

#I89 0 0 6 6 1 6 6 1 87 62 2 510 40 23 17 470 81.03% 92.16% 95.33%
#I90 0 0 9 2 9 2 1 5 6 0 71 8 0 8 63 80.77% 88.73% 100.00%

#191 0 0 226 226 28 31 0 167 14 8 6 153 80.95% 91.62% 95.03%

It192 0 0 3 5 1 3 5 1 63 25 0 263 19 11 8 244 76.73% 92.78% 95.69%-I_-_-.--.
#193 15 0 0 1 5 2 0 0 13 1 1 0 12 80.00% 92.31% 92.31%-.~~----.
#194 604 0 0 604 55 38 3 508 39 16 23 469 86.85% 92.32% 96.70%
#i95 134 0 0 134 6 6 3 119 13 5 8 106 90.60% 89.06% 95.50%.---
#196 1 9 0 0 0 1 9 0 23 16 5 146 17 12 5 129 78.66% 88.36% 91.49%

#I97 861 0 0 8 6 1 106 70 11 674 68 47 21 606 79.84% 89.91% 92.80%
##198 43 0 0 43 12 15 1 15 1 0 1 14 53.85% 93.33% 100.00%
#I99 2 0 0 2 0 0 0 2 0 0 0 2 100.00% 100.00% 100.00%

I
LENS Subtotal 48364 0 0 48364 6664 4878 412 36410 3372 1749 1623 33038 79.70% 90.74% 94.97%

-ED! Subtotat 0 46919 0 46919 6624 5981 74 34240 1799 643 1156 32441 81.70% 94.75% 98.06%
TAG  Subtotal 0 0 26311 26311 4 6 7 1 3743 310 17587 2881 1506 1375 14706 70.42% 83.62% 90.71%

TOTAL  INTERFACES 48354 46919 26311 121584 17959 14602 796 88237 8052 3898 4154 80185 78.58% 90.87% 95.36%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS)
REPORT PERIOD: 08/01/200-l - 08/31/2001

Exhibit August PM Data
Attachment 2C

i AGGREGATE ORDER TYPES 1

Company Info

Name RESH I OCN

I #61 -1

#62

#63

#64
#65

I #66 I

#72

#73

#74

I #75 I

fi

#80

#81

#82

#83

#84

#85

#86

#87

#88

#89

t #90 I

FATAL
REJECTS

1

1 7

1

1

4

1 3

6

1 6

121

I

1 3

483

1

1 2

222

1 3

117

83

55

6

24

8

1

1

8

6

1

4

23

1

1 O/24/2001 Page 3 of 9



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS
REPORT PERIOD: 08/01/2001  - 08/31/2001

(FATAL REJECTS) Exhibit August PM Data
Attachment 2C

1  AGGREGATE ORDER TYPES 1

I- ~~~ CornPaw  Info I I

I ---- #91 I .-  .- -.--. -. --.I-- 1 4

#92 530

#93 1

#94 6709

#95 6

#96 2

#97 1

I #98 I I 1 8

#99 4

#lOO 1 3

#lOl 1

#102 3

MO3 6

#104 29

#105. 67

I #112 I I 1

#113 72

#114 1 5

#115 1 3

#116 3

#117 5

#118 2

#119 4

#120 1 5
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/3l/2001 Attachment 2C

AGGREGATE ORDER TYPES 1

Company Info I

I Name RESH I OCN
.

#121

#122

#123

#124

#125

#126

#127

#128

#129

I #130 !
#131

#132

#133

#134

#I35

#136

#137

#138

#139

#140

#141

#142

#143

#144

#145

#146

+#147

1148I--:,,,,

FATAL
REJECTS

6

1

78

11

271

36

5

9 6
2

1 3

1 2

1 2

12

1 4

6

3

1

1

1 0

59

43

42

1 0

1

136

3

1 O/24/2001 Page 5 of 9





ORDERiNG REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (FATAL REJECTS) Exhibit August PM Data
REPORT PERIOD: 08/0l/2001  - 08/31/2001 Attachment 2C

1 AGGREGATE ORDER TYPES 1

ComDanv  Info

#I81

#182

#183

#184

#185

I #186 I

I #187 I

I #188 I

#189

#190

#191

#192

#193

#194

#195 I
#196

#197

#198

I #199 I

#200

#201

I #206 I
#207

#208

#209

#210

FATAL

REJECTS

4

26

1 6

20

8

1

229

467

1 7

46

47

81

1 8

1

79

83

39

2

2

516

1

1

7

8

76

27

56

51

21

6
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I

ERROR DETAILS (Auto Clarifications (A) & Errors (E) )

I I I I

CAUSATION

CLEC Caused BST Caused

Error Type
(by error I:

code) Count % % Error Description Count % of Agg % of CLEC
1

woo 7322 8.10% 8.10% IF CHGING  CLASS OF SERVICE ALL PERTINENT USOCS MUST BE POPULATED IN AND OUT 7043 96.19% 9.58%

7020 1747 1 . 9 3 % 1 O.O4% NUM= TELNO-  TN NOT FOUND IN CRIS 1747 100.00% 2.38% 1 0.00% 1 0.000%
7040 1 0.00% 10.04% LOGON ABORTED/FAILED 0 0.00% 0.00%

7055 3635 4.02% 14.06% NUM= TELNO= ACCOUNT IS FINAL 3 6 3 1 99.89% 4.94%

7095 20 0.02% 14.09% INCORRECT RATE ZONE DATA RECEIVED FROM RSAG 2 10.00% 0.00% 1 8 90.00% 0 . 1 0 7 %

7110 1625 1 . 8 0 % 15.88% COFFI  NOT AVAILABLE 640 39.38% 0.67% 985 60.62% 5 . 8 4 3 %

7115 1 8 0.02% 15.90% DSAP TELEPHONE NUMBER NOT ACTIVE/FOUND IN SITE 10 55.56% 0.01% 8 44.44% 0.047%--_._.
7150 3 0.00% 15.91% UNE - ERROR GENERATING ECCKT 3 100.00% 0.00% 0.00% 0.000%

7225 6 0.01% 1 5 . 9 1 % u s o c = IS MISSING 6 100.00% 0.01% 0.00% 0.000%

7230 3 0.00% 15.92% REFERENCE OF CALL OPTION NOT VALID FOR THIS ACCOUNT ACTIVITY TYPE 3 100.00% 0.00% 0.00% 0.000% -_-_-
7245 84 0.09% 1 6 . 0 1 % NUM= ZCRT FID,  DATA, OR DELIMITER IS MISSING 7 1 64.52% 0.10% 1 3 1 5 . 4 8 % 0.077%-
7250 495 0.55% 16.56% LSR HOUSENUMBER INCORRECT 493 99.60% 0.67% 2 0.40% 0.012%

7267 1 0 0.01% 16.57% UNE - LOCBAN MISSING FOR LINP  ORDER 1 0 100.00% 0.01% 0.00% 0.000%----.-
7295 8 0.01% 16.58% LINE CLASS OF SERVICE MISSING. NUM AND TN REQUIRED 3 37.50% 0.00% 5 62.50% 0.030%

7300 26 0.03% 16.61% UNE - CANNOT GENERATE CLASS OF SERVICE USOC 2 4 92.31% 0.03% 2 7.69% 0.012%

7315 171 0.19% 16.80% CANNOT GENERATE BILLING NAME AND ADDRESS f  IDS 150 87.72% 0.20% 2 1 1 2 . 2 8 % 0 . 1 2 5 %

7375 43 0.05% 16.84% UNE - BOCABS SCREEN ERROR q OEOOl ACCOUNT NUMBER NOT FOUND 4 1 95.35% 0.06% 2 4.65% 0 . 0 1 2 %

7380 188 0.21% 17.05% UNE - ACTL INVALID 188 100.00% 0.26% 0.00% 0 . 0 0 0 %

7400 7812 8.65% 25.70% CLEC DOES NOT OWN THIS ACCOUNT. 7809 99.96% 10.63% 3 0.04% 0 . 0 1 8 %-.-_-._
7435 1 6 0.02% 25.72% WKG SVC - INPUT ADL, CONVSN ORD OR NOTE ABAND STA 1 6 100.00% 0.02% 0.00% 0.000%

7445 66 0.07% 25.79% UNE - CALL FORWARD TN REQUIRED 65 98.48% 0.09% 1 1 . 5 2 % 0 . 0 0 6 %

7465 2346 2.60% 28.39% CANNOT CANCEL ORDER 1443 61.51% 1.96% 903 38.49% 5 . 3 5 6 %

7495 46 0.05% 28.44% UNE - DIR LOCATOR PROBLEM 5 10.87% 0.01%

7500 20 0.02% 28.46% DUE DATE COULD NOT BE DETERMINED 8 40.00% 0.01%

7555 162 0.18% 28.64% FID MISSING IN FEATURE DETAIL 150 92.59% 0.20%

7570 2 0.00% 28.64% SEQlX  NOT ALLOWED WITH ZNB 0 [ 0.00% 0.00% 2 100.00% 0.012%

7630 545 0.60% 29.24% MEMORY CALL SERVICE NOT AVAILABLE IN SWITCH 178 32.66% 0.24% 367 6 7 . 3 4 % 2 . 1 7 7 %

5

1892

6

1 5

35

283

23

1578

0.01%

2.09%
0.01%

0.02%E0.04%

0.31%

0.03%
1.75%

29.25%

31.34%
31.35%

31.37%E31.41%

31.72%

31.74%

33.49%

IDUPLICATE CUSTOMERS EXCEED NINE 0~ CSR I 1

MATCH IN CSR SA AND LSR HOUSENUM NOT FOUND

USOC FUJlX  NOT FOR RESALE

UNE - ACTL AND ENDUSER LSO MUST BE THE SAME FOR LOOP/LINP  SERVICE

UNE - ACTUCLLI  CODE MISSING
CANNOT CANCEL OR CHANGE DUE DATE ON NON-EXISTENT ORDER

SOCS TIMEOUT/NOT AVAILABLE
I lIdARt F TO RFTRIFVE P S O  T O PROCESS SUP

1025

5
1 5

1 6
1 7 7

1 6

637

20.00%

54.18%
83.33%

1 00.00%
45.71%

62.54%

69.57%

4 8 0 . 0 0 % 0 . 0 2 4 %-_---
867 45.82% 5.143%----.

1 1 6 . 6 7 % 0.006%..--.-.
0 . 0 0 % 0.000%

1 9 54.29% 0 . 1 1 3 %__-.---.
106 37.46% 0 . 6 2 9 %~~

7 30.43% 0 . 0 4 2 %~~--
9 4 1 59.63% 5 . 5 8 2 %
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ORDERlNG REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

.YY. IIWa-x.  I -m.--I  - -- I I

IRROR DETAILS (Auto Clarifications (A) & Errors (E) )

I I

CAUSATION 1

CLEC Caused

I I

BST Caused

E r r o r  Type

(by error r. %  o f  B S T

code) C o u n t 96 % Error Description Count % of Agg %  o f  C L E C Count % of Agg Caused

7725 8 4 0.09% 1 33.58% WAITING PERIOD EQUALS 5 MINUTES 23 2 7 . 3 8 %  ] 0 . 0 3 % 6 1 72.62% 0.362%--.-
7735 8 0.01% ] 33.59% INVALID/MISSING LISTING NAME OR TYPE 8 100.00% 1 0.01% 0.00% 0.000%--__-
7740 8 0.01% 1 33.60% LOCAL CALLING PLUS INDICATOR NOT FOUND 5 62.50% 0.01% 3 37.50% 0 . 0 1 8 %

7755 6 0.01% 1 33.61% UNE - NPANXX NOT FOUND IN CLLI TABLE 5 8 3 . 3 3 %  1 0 . 0 1 % 1 1 6 . 6 7 % 0 . 0 0 6 %

7805 1 6 4 0.18% 1 33.79% SITE COULD NOT BE DETERMINED 88 53.66% 0.12% 7 6 46.34% 0 . 4 5 1 %.-~
7815 52 0*06% 1 33.85% FID=RCU  INVALID OR MISSING DATA 36 6 9 . 2 3 %  [ 0 . 0 5 % 1 6 30.77% 0 . 0 9 5 %

7825 1 0.00% 1 33.85% RSAG-INCORRECT TELEPHONE NUMBER FORMAT 1 100.00% 1 0.00% 0.00% 0.000%--~-
7850 3 0.00% 1 33.85% RSAG - NEED ADDITIONAL ADDRESS OR TN 3 1 OO.clO% 0.00% 0.00% 0.000%-
7660 6 4 1 0.71% 1 34.56% RSAG - NO EXACT MATCH ON STREET NAME 640 9 9 . 8 4 %  1 0 . 8 7 % 1 0.16% 0 . 0 0 6 %

7890 1 5 0 0.17% 1 34.73% RSAG - NO EXACT MATCH ON SUPPLEMENTAL ADDRESS 149 99.33% 1 0.20% 1 0.67% 0.006%

7900 20 0.02% 1 34.75% RSAG - NO MATCH ON STREET NAME 20 100.00% I  0 .03% 0.00% 0 . 0 0 0 %

7905 1487 1.65% 1 36.40% RSAG - tNCORRECT  COtiMUNITY,  INCORRECT ZIP CODE OR tNVALlD  ADDRESS FORMAT 1 4 8 4 99.80% ( 2.02% 3 0.20% 0 . 0 1 8 %-_-
7910 66 0.07% 1 38.47% RSAG - NO MATCH ON EXACT STREET NAME 48 72.73% ] 0.07% 1 8 27.27% 0 . 1 0 7 %

7935 22 0.02% 1 36.49% RSAG-SIMILAR STREET FOUND IN DIFFERENT COMMUNITY AND/OR ZIP 22 100.00% 0.03% 0.00% 0 . 0 0 0 %

7945 29 0.03% 1 36.53% RSAG SYSTEM ERROR 1 0 3 4 . 4 8 %  ] 0 . 0 1 % 1 9 65.52% 0 . 1 1 3 %

8130 1 0.00% 1 36.53% CONVERSION SPECtFlED CAN ONLY BE USED ON RETAIL TO UNE SERVICE 1 100.00% ] 0 .00% 0.00% o.ooo%-
I

8150 696 0.77% 1 37.30% ORDER HAS BEEN REQUEUED FOR THE MAXtMUM NUMBER OF OCCURRENCES 422 6 0 . 6 3 %  j 0 . 5 7 % 274 39.37% 1 . 6 2 5 %

8167 69 0.08% 1 37.37% INVALID USOC CHARACTER. FORMAT SAE 013 I1  CREXI 69 100.00% 1 0.09% 0.00% 0 . 0 0 0 %

8170 365 0.40% 1 37.78% USOC MAY ONLY APPEAR ONCE. FORMAT SAE 110 I1  CREXl  /TN 365 100.00% 0.50% 0.00% o.oooi-

8173 53 0.06% 1 37.84% INVALID CLASS OF SERVICE. FORMAT IDNT  131 UEPRL= 53 100.00% 0.07% 0.00% 0.000%

8180 116 0.13% 1 37.96% LNUM--0001  TC TO PRtMARY  NUMBER MUST BE DtFFERENT  FROM NUMBER BEING REFE 1 1 6 100.00% 0.16% 0.00% 0 . 0 0 0 %

8183 31 0.03% 1 38.00% AREA CALLtNG  PLAN USOC MISMATCH. FORMAT 320 LINE UPP :OOOOOOO  / LINE ASSIGN :OC. 31 100.00% 0.04% 0.00% 0.000% -

8185 40 0.04% 1 38.04% ESC/ESCWT NOT VALID COMBINATION. FORMAT SAE 424 I1  ESCWT 40 100.00% 0.05% 0.00% 0.000%

8187 767 0.85% 1 38.89% USOC MAY NOT APPEAR ON REQUEST. FORMAT SAE 431 Tl EMPlS  /TN 767 100.00% 1.04% 0.00% 0.000%

8189 982 1.09% I 39.98% USOC IS NOT VALID ON BST FLE.  FORMAT SAE 433 tl CREXG 982 100.00% 1.34% 0.00% 0.000%

8190 1 2 2 1 1.35% ] 41.33% INVALID USOC FOR BASIC CLASS OF SERVICE. FORMAT SAE 434 I1  S98CP  /TN 1 2 2 1 100.00% 1.66% 0.00% 0.000%--.
8193 3 0.00% ] 41.33% USOC NOT VALID WtTH CALLER ID. FORMAT SAE 473 I1  NXMCR /TN 3 100.00% 0.00% 0.00% 0.000%

8195 405 0.45% 1 41.78% CALL FORWARDING USOC MUST NOT APPEAR. FORMAT SAE 540 tl GCJ /TN 405 100.00% 0.55% 0.00% 0.000%- -
8197 397 0.44% 1 42.22% CALL FORWARDtNG  USOC MUST APPEAR. FORMAT SAE 541 397 100.00% 0.54% 0.00% 0.000%

8199 57 0.06% 1 42.28% GCJRC/GCJ  COMBINATION INVALID. FORMAT SAE 560 I1  GCJRC /TN 57 100.00% 0.08% 0 . 0 0 % 0.000%__~_~~~~
8204 1 9 3 0.21% 1 42.50% BCR/NSS/NX8 INVALID USOC COMBINATION. FORMAT SAE 575 Rl  NSS /TN 193 100.00% 0.26% 0.00% -‘- 0.000%_---  ._.____
8207 84 0.09% 1 42.59% BRD/NSQ/NXS tNVALlD  USOC COMBINATION. FORMAT SAE 576 tl NX9  /TN 84 100.00% 0.11% 0 . 0 0 % 0.000%-_ ---.

I
8209 587 0.65% 1 43.24% USOC COMBINATION IS  INVALID. FORMAT SAE 587 tl ESXDC /TN 587 100.00% 0.80% 0 . 0 0 % 0.000%~-._.-  -...

8240 2 3 1 0.26% 1 43.50% INVALID LtNE  CLASS OF SVC FOR REQUESTED SERVICE 2 3 1 100.00% 0.31% 0 . 0 0 % 0.000%

8250 1 5 5 0.17% 1 43.67% USOC=  NOT APPLICABLE TO PORT LOOP SERVtCE 1 5 5 100.00% 0.21% 0.00% 0.000%
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES I I

ERROR DETAILS (Auto Clarifications (A) & Errors (E) )
Y

Error Type

CAUSATION

CLEC Caused BST Caused

I
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER T’Yf’= 1
ERROR DETAILS (Auto Clarifications (A) & Errors (E)  )

Error Type
(by error z

code) Count % % Error Description

9474 1 0.00% 70.59% M I N I M U M  OF TWO DIFFERENT LEATNS/LEANS REQUIRED FOR LSR

9475 352 0.39% 70.97% ACT= ALLOWED ONLY ON SAME LOCNUM SERVICE ADDRESS

9476 68 0.08% 7 1.05% IS NOT FOUND ON CSR TO DISCONNECT

9477 74 0.08% 71.13% LSR LNUM=OOOO2  INVALID LNA, NO RECORDED CHANGE FOR TELEPHONE NUMBER

9479 89 0.10% 71.23% LNUM=OOOOl  FEATURE DOES NOT EXIST ON ACCOUNT TO MODIFY

9 4 8 1 1878 2.08% 73.31% LNUM=OOOOl  FEATURE DOES NOT EXIST ON ACCOUNT TO DISCONNECT

9464 29 0.03% 73.34% TNS= FOR LNUM=OOOOl  ALREADY EXIST ON ATN=

9487 1 0.00% 73.34% INVALID ACT TYPE FOR FULL MIGRATION

CAUSATlON

CLEC Caused EST  Caused

% of BST
Count % of Agg % of CLEC Count % of Agg Caused

1 100.00% 0.00% 0.00% 0.000%

3 5 1 99.72% 0.48% 1 0.28% 0.006%
68 100.00% 0.09% 0.00% o.ooo%-
74 100.00% 0.10% 0.00% 0 . 0 0 0 %

88 98.88% 0.12% 1 1.12% 0.006%--- -
1074 99.79% 2.55% 4 0.21% 0.024%_____--
28 96.55% 0.04% 1 3.45% 0.006%

1 100.00% 0.00% 0.00% 0 . 0 0 0 %

9488 4 2 1 0.47%

9495 1 7 0.02%

9496 3437 3.80%

9497 7 0.01%

73.81% DISPOSITION OF ALL LINES REQUIRED ON ACT V 421 ] 100.00% 0.57% 0.00% 0 . 0 0 0 %

73.83% EATN=  MUST EXIST FOR ACT P AND Q 1 7 100.00% 0.02% 0.00% 0 . 0 0 0 %

77.63% TNS= ON LNUM=OOOO4  NOT FOUND ON EATN= FOR ACT= 3433 99.88% 4.67% 4 0.12% 0 . 0 2 4 %- - -
77.64% LEATN= ON LNUM=OOOOl  AND EATN= ARE NOT COMPATIBLE 7 100.00% 0.01% 0.00% 0.000%

9616 22 0.02% 1 85.27% YPH INVALID 22 100.00% 0.03%

9623 9 0.01% 85.28% TOUCHTONE JS  INVALID WITH AREA PLUS SERVICE 9 100.00% 0.01%

9626 596 0.66% 65.94% CLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TO FORT/LOOP 596 100.00% 0.81%

9627 5703 6.31% 92.25% ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER 5 7 0 1 99.96% 7.76%

9628 192 0.21% 92.47% REQUEST DOES NOT QUALIFY FOR STAR 98 SERVICE 1 9 2 100.00% 0.26%

77.64% EAN= ON LNUM= AND LEAN= ARE POPULATED 3 100.00% 0.00% 1 0.00% / 0.000%

77.64% ONLY ONE TC PER ALLOWED PER LOCATION 0 0.00% 0.00% 1 1 100.00% / 0.006%
80.04% WKG SVC-INPUT ADL, CONVERSION ORDER OR NOTE ABANDONED STATION 2154 99.63% 2.93% 8 1 0.37% 1 0.047%
80.07% WSOP OF V AND ADL NOT ALLOWED ON SAME ATN 24 92.31% 0.03% 2 7.69% 0.012%
80.10% UNDC INVALID IF PIC ALREADY EXISTS 35 100.00% 0.05% 0.00% 0.000%
80.13% LOCNUM=OOO  HNUM=OOOOl  HT= MIXED NPA(S) ARE NOT ALLOWED FOR HUNTING IN THIS 2 1 100.00% 0.03% 0.00% 0.000%
80.13% BLOCK CHOICE DOES NOT EXIST ON ACCOUNT 4 100.00% 0.01% 0.00% O*OOO%
82.07% CANNOT RESTORE A LINE WHICH IS NOT SUSPENDED/DENIED 1752 99.83% 2.38% 3 0.17% 0.016%
02.14% LOCNUM= HNUM= HT= HT CANNOT BE IN MORE THAN ONE HID 59 100.00% 0.08% 0.00% 0.000%
82.14% DLNUM=OOOl  LTN= WPP PROHIBITED WITH LTY OF 2 OR 3 1 100.00% 0.00% 0 . 0 0 % 0.000%
82.14% LOCNUM= HNUM=OOOOl  HA OF D NOT ALLOWED 2 100.00% 0.00% 0.00% 0.000%

9498

9510

9515

9516

9517

9523
9526

9529
9543

9545

3 0.00%

1 0.00%

2162 2.39%

26 0.03%

35 0.04%

2 1 0.02%

4 0.00%

1755 1.94%

59 0.07%

1 0.00%

2 0.00%

9602 2694 2.98% 85.13% USOC=NSS ALREADY EXISTS ON CUSTOMER RECORD 2678 99.41% 3.64% 16 0.59% 0.095%

-.9605 93 0.10% 85.23% U S O C NOT F O R RESALE FORMAT SAE 959 Tl PGRAX IZPGR 1 /RMKR (A) 93 100.00% 0.13% 0.00% 0.000%
1 2 0.01% 85.24% TNS CANNOT BE REASSIGNED FOR 90 DAYS 1 2 100.00% 0.02% 0.00% 0.000%

6 0.01% 85.25% EXISTING ACCOUNT TYPE NOT AUTHORIZED FOR MIGRATION YET 6 100.00% 0.01% 0.00% 0.000%

9629 3 1 0.03% 92.50% C A L L  F O R W A R D I N G  F I D  ( C F N D )  A N D  C F N D  T N  R E Q U I R E D  B E H I N D  U S O C  S98AF 30 96.77% 0.04% 1 3.23% 0.006%

9639 57 0.06% 92.56% CATEGORY L USOC MUST APPEAR FOR SAME TN 57 100.00% 0.08ii 0.00% 0.000%- ~_.~..

9 6 4 1 2 4 6 1 2.72% 95.29% REQUESTED ACTIVITY ALREADY PENDING DM4V32 2 4 6 1 100.00% 3.35% 0.00% 0.000%

1 O/24/200  1 Page 4 of 5



5 40 !G aced1002/w0 1

%OOO’O%OO’O
%OOO’O%00-O
_--

%B 10'0%OO'OE --.
%ooO.O%OO’O

%EC 1’0%Zf'S

%OOO’O%OO’O

%000-o%00'0

%OOO’O%OO’O --
%OOO'O%OO'O

%I3 10’0%00‘9f

%000’0%OO’O -~
%OOO‘O%00’0
%900’0%EO’E
%OOO’O%oo’O ~-
%OOO'O%OO'O

%OOO'O%OO'O ..___--_
%000'0%OO'O

%000’0%OO’O
%OOO'O%OO'O

%OOO'O%Oo'O ..-~
%OOO'O%00-O

%OOO’O%OO’O ---
%000’0 i %00-O
pastw3fml 40 %
IS9 40%

%Z9z%oo’oolLZGCN3ZOW lNfl033V kl3Sll(lN3:1S3l-l03H 3laNvH 01319vNn

%Oo’O%oo’OO 11Ml NI EOV 3OSn HUM QI-lVANI SZd 3OSn%LB'fG%OO'O1OS86 -
8%10-O%OO'OfflNn033V M3N k4Ozt a3tllflO3kt 9NllSIl NIVW%L B’f6%lO’O01we6

% 10’0%oo’OO 15V JO ALlAll~V 3Nll HllM a32lfllHOktd u1333 - 3Nn%!Wf6%lo’O5ZLL6 -
61%EP’O%emElE331hk13s a3is3nwtJ tloj alwAN st sol%S8'f6%fE'OZEE9lL6 -

% 10’0%Oo’OO 1PaNnod ION m333M3fmN lln3t1l3 a32s3n03k4%8p’f6%WOPOOf6 -

%lO’O%00+001slNn033V 3Nll3lDNIS V NO allVAN SI N=VN1’3=13V%W'f6%10-Os1696 -

%OO‘O%00’00 113tlVHS3NlllVIlINI k#OJ at-tVANI SI N=VNl/3=13V%fP'fG%WO1

%6Z’ 1%oo’oo 1Lb6S3Vdl NI allVA ION alS3kt%LP’LG%!a 1069896

E%OO'O%OO'SZ1a3~vm3iv3 38 10~ am03 xv/a 3na%zP’96%WOP
%ZO’O%OO’OO 1ElSlNn033V 3Nl13dl-l NO 318VllVAV AlNO SI lNn03Sla dnMNt1%Zb’96%lo’OElZ&96
%40‘0%OO’OO 15E33lAk43s ONI~SIX~ 01 a3aav 39 10~~~3 iNn03sta dmNl7%OPW%W’OSE1896

1%WOY&f696ZE3Nll3317 ktOj SO1 t10 dAlEtk4 allVANt%9E’96%WOEE0896

%OO’O%OO’OO 11IddO3 NI IS8 t1Od allVA ION SI kt38WnN 3Nll JO kl313VklVH3 lstjkt%I336%OO’O16f96

%l30'0%OO’OO 1z9NU 398 Cl 6f9 3VS 1VWtlOj - UV3ddV ION 1SnW 3OSn 388%EE’Q6%fO'Oz9Sf96

%90'0%00’00 1ZP8 dNtl/ Nd/ NU Stia Cl 68E 3VS 1VWkiOJ - VlVa NdMl allVANto/092*96%SO’OZPPf96

% 10’0%00’00 1CLf9c 3s IVWHOJ - a3tlln03tl3osn tl31svwDNlt4%lZ’96% 10’011EL96 -
%Zl’O%oo’OO 106SPZ 3vs 1vwkl0~ * a3tlino3tl3osn 3NlH3flol%oz’96%Ol’O06lf96

%90'0%OO’OO 1CPPO0 3VS IVWklOzt - a3ddV33kt tl0 atlVMNI a3tlln03kl3OSn 3NOlHXtOl%O 1’96%SO’OcttOf96

%oo'O%OO’OO 11HXVWSIW 13Nll/U333%SO96%OO’O1f996 -

%OO'O%OO’OO 1ZWnNl ‘N VNl klOd lNn033V Slkt3 NO UNflO4 ION ML-IS+&096%OO’OZ9s96
%EZ’O%OO’OO 1CL1maN3 a3i43awnNNn t10 32lNt33aNl trod a3tlln03tt SI ss3ktaav At13Ama ~kfoi33uia%!n?x%6 1’0CLCt!a6 -
%Of'O%00’00 181s3aO3 ANVdW03 tlOzl lSIX3 ION S300 NVa%WS6%#!S’O815LP96 -

Juno33313 40 %ml 40 %wo3uo!id!msea JOJJ3%%ww@PO3
IJOJJB &)

6dhl JOJJ3

wne3 isaQa=nw 3313

NOUVSrlV3

COOZ/tB/80 - lOOZ/LO/80 :CIOlhEld iklOd3tj
SISAWNV tlOkkl3 HE)fIOtlHlMOld :ltlOd3tl9Nlkmaklo



ORDERING R E P O R T :  F L O W T H R O U G H  E R R O R  A N A L Y S I S Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

._________ - -.-----

ERROR  DETAILS (Fatal Errors)

Error Type
(by error

code)

1 0 0 7

1 0 1 2

1 0 1 5
1 0 1 7

1 0 2 0

1 0 2 2

1 0 2 3

lo25
1 0 2 7

1 0 3 0

1 0 3 5
1 0 4 0

1 0 5 0
1 0 5 5

1 0 6 0

1 0 6 5
1 0 7 0

1 0 7 4
1 0 7 5

to80
1085

1 0 9 0

1 1 0 0
1 1 1 0

1 1 2 5

1131

1 1 3 5

1 1 4 0

1 1 4 5
1 1 5 0

1 1 5 4

1 1 5 7

Count

3 2

1 3
4 9 8 9

1

1

a

1 1 0
5 0

1 9 0

8 6 9

5
1 4
17

2 0

1
9

1 4
1

2 0

1
2 9

5
5

7 3 6
4 3

5 8 0
2 6

1

11

2 3

3 2

6

%

0.13%

0.05%

20.40%

0.00%

0.00%

0.03%
0.45%

0.20%

0.78%
3.55%

0.02%

0.06%
0.07%

0.08%

0.00%
0.04%

0.06%
0.00%

0.08%
0.00%

0.12%

0.02%
0.02%

3.01%
0.18%

2.37%

0.11%

0.00%

0.04%

0.09%
0 . 1 3 %

0.02%

L; % Error Description

0.13% DUPLICATE CC, PON, VER -_ - - -
0.18% CANNOT SUPP A PREVIOUSLY CANCELED LSR/PON -

20.58% PON DUPLICATE ON INITIAL LSR -..--.--
20.59% PON VALlD  VALUES ARE UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS. , - ’ _-
20.59% PON VALID VALUES ARE ONLY UPPER CASE ALPHA A THRU Z, NUMERIC 0 THRU 9, AND SYMBOLS. , - ’

20.62% LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION --_
21.07% NO ORIGINAL LSR FOUND FOR THIS SUP

21.28% VER MUST BE GREATER THAN PREVIOUS VERSION

22.06% PREVIOUS LSR AGED OFF - (K) STATUS

25.61% VER MUST BE GREATER THAN PREVIOUS VERSION

25.63% VER MUST BE TWO NUMERICS - 01 OR GREATER FOR 860

25.69% VER MUST  BE SPACES 0R  ZEROES  FOR a50

25.76% D/SENT - D/SENT CENTURY MUST BE CURRENT OR FUTURE DATE

25.84% AN REQUlRED  FOR THIS REQTYP/ACT  TYPE COMBINATION WHEN ATN IS NOT POPULATED

25.84% AN PROHIBITED WHEN ATN IS POPULATED UNLESS REQTYP IS B

25.88% AN MUST BE 10 OR 13 ALPHANUMERICS

25.94% DDD/DDD-CC MUST BE CURRENT OR FUTURE DATE

25.94% ATN REQUIRED FOR ACT TYPE C WHEN NO LNA OF N IS PRESENT

26.02% ATN REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION WHEN AN IS NOT POPULATED

26.03% DDD/DDD-CC MUST BE A VAUD DATE

26.14% DDDO-CCIDDDO  MUST BE CURRENT OR FUTURE DATE

2 6 . 1 7 % ATN OR AN REQUIRED WHEN EATN IS POPULATED

2 6 . 1 9 % SERVICE CENTER MUST BE LCSC _~-
29.20% INVALID REQTYP - ACCOUNT ACTIVITY TYPE COMBINATION

29.37% DDD MUST BE GREATER THAN OR EQUAL TO D/TSENT -_--~
31.74% DDD IS LESS THAN CALC DATE ON PRIOR VERSION LSR OR SERVICE ORDER DUE DATE -_.“_ ~
31 .a5% APPTIME-DDD MUST BE HHMM-HHMM (MILITARY TIME) COVERING A SPAN OF TIME OF ONE HOUR OR GREATER _---
31 .a5% DDDO REQUIRED WHEN ACT IS T AND REQTYP IS A, E, M, OR N ___^.
31.90% INTERVAL BETWEEN DDD AND DDDO MUST BE 30 CALENDAR DAYS OR LESS

31.99% SUP PROHIBITED WHEN 1ST  CHARACTER OF REQTYP FIELD CHANGES ----... ~___-  -.
32.12% LSWPON IS COMPLETED _~~-. ..-.
32.15% DFDT PROHIBITED FOR THIS REQTYP/LNA  COMBINATION
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

iGGREGATE  ORDER TYPES

iRROR DETAILS (Fatal Errors)

Error Type
(by error

code)

1 1 6 6

1 1 7 5

1 1 8 0

1 2 0 0

1 2 1 5
1 2 2 5

1 2 3 0

1 2 3 5

1 2 7 0
1 2 8 5

1 3 3 0

1 3 3 5
1 3 5 0

1 3 6 0
1 3 9 0

1 4 0 7

1 4 3 0
1 4 5 3

1 4 5 5
1 4 5 7

1 470
1 4 9 0

1 5 0 5

1 5 1 0

1515

1 5 2 0

1 5 2 5

1 5 3 0
1 5 4 0

1 5 7 0

1 5 8 5

1 5 9 0

Count %

7 0.03%

2 0.01%

1 0.00%

1 5 0.06%

5 7 0.23%

3 3 0.13%

2 9 7 6 1 2 . 1 7 %

2 0.01%

7 0.03%

1 0.00%

5 0.02%

31 0.13%

1 0.00%
1 0.00%

1 0.00%
6 0.02%

1 5 0.06%
6 6 0.27%

1 8 0.07%

2 3 0.09%

2 0.01%

4 0.02%

5 0.02%

5 0.02%

1 0.00%

6 0.02%

1 0.00%

1 7 0.07%

1 0 0.04%

4 0.02%

1 O*OO%

1 0.00%

z % Error Description

3 2 . 1 8 % CHC IS PROHIBITED WlTH THIS REQTYP/ACT  TYPE COMBINATION

32.18% REQTYP REQUIRED (STOP EDIT)

32.19% INVALID REQTYP/ACT  TYPE COMBINATION (STOP EDIT)

32.25% SUP REQUIRED WHEN VER IS GREATER THAN 00

3 2 . 4 8 % ACTL MUST BE 11 ALPHANUMERIC CHARACTERS

3 2 . 6 2 % CC REQUIRED ON THIS REQTYP/ACT  TYPE COMBINATION (STOP EDIT)
44.79% LSO MUST BE 6 NUMERICS

44.79% TOS REQUIRED

44.82% SECNCI MUST BE A MINIMUM OF 5 ALPHANUMERIC CHARACTERS

44.83% ACTL REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

44.85% BAN1 MUST = E, N OR VALID BILLING ACCOUNT NUMBER FORMAT

44.97% LSO REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

44.98% BAN2 MUST BE ENTRY OF E, N OR VALID BILLING ACCOUNT NUMBER FORMAT
44.98% TOS SECOND CHARACTER MUST BE A, B, C, D, H, J, OR - (HYPHEN) (STOP EDIT)

44.99% TOS SECOND CHARACTER MUST BE - (HYPHEN) IF REQTYP IS JB

45.01% RESID IS REQUIRED WITH ANY LNA’S OF N OR V -
45.07% CIC REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

45.34% BAN1 REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

45.42% BAN1 VALID ENTRY MUST BE VALID BILLING ACCOUNT NUMBER OR E WITH TRAILING BLANKS - -
45.51% BAN1 MUST BE ENTRY OF E IF REQTYPE A-LINE SHARE CO BASED

45.52% B12 REQUIRED WHEN BAN1 AND BAN2 ARE POPULATED

45.53% DRC MUST BE 3 ALPHANUMERICS
45.56% INIT REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

45.58% TEL NO-INIT  REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

45.58% TEL NO-INIT  FORMAT MUST BE 10 NUMERICS OR UP TO 15 ALPHANUMERICS

45.60% FAX NO-INIT  REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

45.61% FAX NO-INIT  MUST BE 10 NUMERICS

4 5 . 6 8 % IMPCON REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION - - -
4 5 . 7 2 % TEL NO IMPCON FORMAT MUST BE 10 NUMERICS IN THE FIRST 10 POSITIONS ___-~~
4 5 . 7 4 % TEL NO DSGCON REQUIRED WHEN DSGCON IS POPULATED

4 5 . 7 4 % STREET-DSGCON REQUIRED WHEN DSGCON IS POPULATED -_-~-
4 5 . 7 4 % CITY-DSGCON REQUIRED WHEN DSGCON IS POPULATED
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ORDERING

CC=RFGATE  ORDER TYPES I

REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

,w-..--w..-  ------- _ __  --

l 1

,RROR  DETAILS (Fatal  Errors) I

Error Type
(by error

code) Count % X% Error Description

1 5 9 5 1 0.00% 45.75% STATE-DSGCON REQUIRED WHEN DSGCON IS POPULATED

1 6 0 0 3 0.01% 45.76% ZIP CODE-DSGCON REQUIRED WHEN DSGCON IS POPUlATED
- -

1 6 0 5 551 2.25% 48.01% REMARKS VIRGULES (/)  AND ASTERISKS NOT ALLOWED IN THIS FIELD

1 6 2 0 1 0.00% 46.02% BCS REQUIRED WITH REQTYP/ACT  TYPE/TOS  COMBINATION
_..

1 6 3 0 9 7 0.40% 48.41% CANNOT SUP A PREVIOUSLY CANCELED LSWPON

1 6 3 5 1 6 8 0.69% 49.10% LSR ORIGINATING SOURCE NOT SAME AS PRIOR VERSION

1 6 4 0 1 6 7 3 6.84% 55.94% NO ORIGINAL LSR FOUND FOR THIS SUP

1 6 4 5 6421 26.26% 82.20% LSR/PON AGED OFF

1 6 5 0 7 8 4 3.21% 85.40% LSWPON COMPLETED

1 6 5 5 1 7 0.07% 85.47% LSR ORIGINATING FORMAT (TCIF) NOT SAME AS ORIGINATING FORMAT

1 6 6 0 7 2 0.29% 85.77% SUP NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE

1 6 6 2 3 5 0.14% 85.91% SUP NOT ALLOWED ON RESTORAL  WHEN THE REASON WAS DENIED

1 6 6 4 1 4 8 0.61% 86.51% SUP 03 NOT ALLOWED ON THIS ACCOUNT ACTIVITY TYPE

2 0 0 5 8 0.03% 86.55% ELI-STREET-1 REQUIRED

2 0 1 5 1 0.00% 86.55% E&STATE  REQUIRED
- -

2 0 4 0 7 0.03% 86.58% LOCNUM=OOO  SAN0  PROHIBITED WHEN SASN IS NOT POPULATED AT THIS LOCATION

2045 1 0.00% 86.58% IWBAN VALID ENTRIES ARE: E, N, OR 13 ALPHANUMERIC BILLING ACCOUNT NUMBER

2 0 6 0 3 5 0.14% 86.73% LOCNUM=OOO  SASN REQUIRED WITH THIS REQTYP/ACT  TYP COMBINATION AT THIS LOCATION

2 0 6 5 1 7 0.07% 86.80% LOCBAN REQUIRED

2 0 6 7 2 0.01% 86.80% LOCBAN MUST BE 10 OR 13 ALPHANUMERICS

2 0 8 0 3 2 0.13% 86.94% LOCNUM=OOO  SADLO REQUIRED WHEN SAN0  IS NOT POPULATED AT THIS  LOCATION

2 0 8 5 4 9 0.20% 87.14% LOCNUM=OOO  FLOOR-EU MUST NOT BE POPULATED WITH FLR IN ANY POSITION AT THIS LOCATION
-

2 0 9 0 8 0.03% 87.17% LOCNUM=OOO  ROOM-EU MUST NOT BE POPULATED WITH RM OR ROOM IN ANY POSITION AT THIS LOCATION
-

2 0 9 5 2 0.01% 87.18% LOCNUM=OOO  BLDG-EU MUST NOT BE POPULATED WITH BLDG IN ANY POSITION AT THIS LOCATION

2 1 0 4 5 0.02% 87.20% LOCNUM=OOO  STATE-EU REQUIRED WHEN SASN IS POPULATED AT THIS  LOCATION

2 1 0 9 5 3 0.22% 87.41% LOCNUM=OOO  ZIP CODE=EU REQUIRED WHEN SASN IS POPULATED AT THIS LOCATION

2 1 1 5 29 0.12% 87.53% FBCON-TELNO MUST BE MINIMUM OF 10 NUMERICS

2 1 2 0 5 6 5 2.31% 89.84% EATN, EAN, ATN OR AN ARE PROHIBITED ON THIS REQTYP/ACT  CODE _---.

2 1 2 5 1 0.00% 89.85% EAN OR EATN REQUIRED WHEN AN OR ATN IS POPULATED WITH THIS REQTYP/ACT  TYPE COMBINATION

2 1 3 0 1 2 0.05% 89.90% LOCNUM=OOO  TEL NO-LCON MUST BE 10 NUMERICS AT THIS LOCATION

2 1 4 5 1 0.00% 89.90% LOCBAN MUST EQUAL EAN OR EATN _._~.

2 1 8 5 4 0 0.16% 90.06% EAN MUST BE 10  NUMERICS OR 13 ALPHANUMERICS
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 08/01/2001 - 08/31/2001

Exhibit August PM Data
Attachment 2C

rGGf?EGATE ORDER TYPES

iRROR DETAILS (Fatal Errors)

Error Type

(by error

code) I Count

2200  I 51
2 2 2 0 7

2 3 5 0 3 6

2 3 5 5 354

3 0 1 0 2 1

3 0 2 0 5 6

3021 1 8

3 0 2 5 1

3 0 3 5 1 1 5

3045 1 21

3 0 4 7 1 7

3 0 5 0 5 2

3 0 6 0 1

3 0 7 0 1

3 0 9 0 4

3 1 0 0 2

3 1 1 0 3

3 1 1 5 1 3

3 1 2 0 5

3 1 2 5 5 2

3 1 3 0 5

3 1 3 5 9 2

3 1 4 0 1

3 1 5 5 3

3 1 6 0 1 0

3 1 6 5 6

3 1 7 0 5 2

3 1 9 0 1 7

3 2 0 0 2

3 2 0 5 1 7

3 2 4 5 1 3

3 2 6 0 1

1 O/24/2001 Page 4 of 8

-

II

%
0.21%

0.03%

0.15%

1.45%

0.09%

0.23%

0.07%

0.00%

0.47%

0.09%

0.07%

0.21%

0.00%

0.00%

0.02%

0.01%

0.01%

0.05%

0.02%

0.21%

0.02%

0.38%

0.00%

0.01%

0.04%

0.02%

0.21%

0.07%

0.01%

0.07%

0.05%

0.00%

I

z % Error Description

90.27% EATN MUST BE 10 NUMERICS

90.30% SBILLNM-FB MUST BE UP TO 25 ALPHANUMERICS WITH EMBEDDED BLANKS
-.

90.45% ERL REQUIRED WITH THIS REQTYP/ACT  TYPE COMBINATION

91.90% ERL PROHIBITED WITH THIS REQTYPIACT  TYPE COMBINATION
-

91.98% REFNUM=OOOl  -TELNO= LINE ACTIVITY MUST BE Y OR L WHEN ACCOUNT ACTIVITY = SS OR RS

92.21% REFNUM=OOOl-TELNO= LNA VALID ENTRIES ARE: A, C, D,  R,  V, W, Y, L, P9
-

92.28% REFNUM=OOOl-TELNO= LNA MUST BE V OR W WHEN AN, ATN, EAN OR EATN IS POPULATED

92.29% REFNUM=0002  -TN REQUIRED

92.76% REFNUM=OOOl-TELNO= OTN MUST BE 10  NUMERICS

92.84% REFNUM=OOOi  ECCKT MUST BE CLT, CLF OR CLS FORMAT

92.91% LNUM=OOOOl  CFA LOC A OR LOC Z CLLI  DOES NOT MATCH ACTL
- -

93.13% LOCNUM=OOO  LNUM=OOOOl  CFA FORMAT IS INVALID

93.13% TELNO= PIC REQUIRED PER UNIQUE TELEPHONE NUMBER ON A, V,  P9  LINE ACTIVITY TYPES -
93.13% TELNO= LPIC DATA REQUIRED PER UNIQUE TELNO ON A, V, P9  ACTIVITY TYPES

---___
93.15% REFNUM=OOOl-TELNO= TC OPT PROHIBITED ON THIS ACT TYPE AND REQTYP

-.-
93.16% LOCNUM=OOO  LNUM=OOOOl  TELNO= GHAN/PAIR  REQUIRED WHEN CABLE ID IS POPULATED

---.-_
93.17% LOCNUM=OOl  LNUM=OOOOl  TELNO= CKR FORMAT INVALID

93.22% LOCNUM=OOO  LNUM=00002 TELNO= ECCKT IS PROHlBtTED  WITH REQTYP/ACT/LNA  COMBlNATlON

93.25% LOCNUM=OOO  LNUM=00002 TELNO= ECCKT IS REQUl RED WITH REQTYP/ACT/LNA  COMBINATION

93.46% LOCNUM=OOO  LNUM=OOOOl  TELNO= ECCKT FORMAT INVALID

93.48% REFNUM=OOOl-TELNO= TC PER-CC/TC  PER-DATE MUST BE CURRENT OR FUTURE DATE

93.85% REFNUM=OOOl-TELNO TC PER-CC/TC  PER-DATE REQUlRED WHEN TCTO-PRIMARY FIELD IS POPULATED

93.86% LOCNUM=OOO  LNUM=OOOOl  TELNO= ECCKT REQUIRED WHEN EAN OR LEAN IS POPULATED

93.87% LOCNUM=OOO  LNUM=OOOOl  TELNO= FA PROHIBITED IF THE LNA IS D, W, P, L, B OR R
-~

93.91% LOCNUM=OOO  LNUM=OOOOl  TELNO= FA VALlD ENTRY MUST BE N, C OR D

93.94% REFNUM=OOOl-TELNO=TBE  PROHIBITED ON THlS  ACTlVlTY  FOR THIS REQTYPE
-

94.15% REFNUM=OOOl-TELNO=  CFA INVALID FORMAT -._.--
94.22% LOCNUM=OOO  LNUM=OOOOl  TELNO= FEATURE MUST BE 3,5  OR 6 ALPHANUMERICS

-94.23% LOCNUM=OOO  LNUM=OOOOl  TELNO= FEATURE PROHIBITED WITH LINE ACTIVITY OF W, P, L OR B

94.30% LOCNUM=OOO  LNUM=OOOOl  TELNO=  FEATURE DETAIL REQUIRED WHEN FA IS C _~~
94.35% LOCNUM=OOO  LNUM=OOOOl  TELNO= IWJQ REQUIRED WHEN JR IS Y ~-----.
94.35% LOCNUM=OOO  LNUM=OOOOl  TELNO= JK CODE REQUIRED WHEN NIDR IS POPULATED WITH Y



ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

n-v. *w-n.  - -. .--- - --

3WOR  DETAILS (Fatal Errors)

Error Type
(by error

code)

3 2 7 0

3290

3380

3 3 9 5

3 4 0 5

3410

3415

3420

3422

3 4 2 7

3430

3 4 3 1

3 4 4 5

3 4 6 0

3 6 4 3

3 6 8 0

3 7 0 5

3 7 2 5

3 7 3 5

3755

3 7 6 0

3 7 9 0

4000

4 0 0 5

4 0 1 0

4 0 1 5

4 0 2 0

4 0 2 8

4 0 2 9

4 0 3 0

Count

5

1 0

2 5

2 0

1

6 8

23

7

1 0

2

3

2

3

7

7

1 0

1

3

1 4

5

2 3

2 5

.l

2 4

2 8

1

2 0 5

1 0

1 3

1

2

9

%

0.02%

0.04%

0.10%

0.08%

0.00%

0.28%

0.09%

0.03%

0.04%

0.01%

0.01%

0.01%

0.01%

0.03%

0.03%

0.04%

0.00%

O.Oi%

0.06%

0.02%

0.09%

0.10%

0.00%

0.10%

0.11%

0.00%

0.04%

0.04%

0.05%

0.00%

0.01%

0.04%

Z% Error Description

94.37% LOCNUM=OOO  LNUM=OOOOl  TELNO= JK NUM MUST BE 2 ALPHANUMERICS

94.41% LOCNUM=OOO  LNUM=OOOOl  TELNO=  JK POS MUST 8E TWO NUMERICS

94.52% LOCNUM=OOO  LNUM=OOOOl  TELNO= LNA MUST BE N IF ACT IS N - - -
94.60% LOCNUM=OOO  LNUM=OOOOl  TELNO= ASSOCIATED DATA PROHIBITED ON ACT TYPE B, L, W OR Y -._-
94.60% LOCNUM=OOO  LNUM=OOOOl  TELNO= LNA MUST BE R IF ACT IS R

94.88% LNUM=OOOOl  TELNO=  LNA MUST BE X OR G IF OTN IS POPULATED
- -

94.97% LOCNUM=OOO  LNUM=00002 TELNO= LNA MUST BE N, C, D, R,  X, V, G, W, P, L OR B

95.00% LOCNUM=OOO  LNUM=l  TELNO= LNA MUST BE N, C, D, P, OR X IF ACT IS C

95.04% LNUM=OOOOl  LNA MUST BE N OR D IF REQTYP IS A DIGITAL, DATA DESIGNED (DSl)

95.05% LNUM=OOOOl  TELNO= LNA OF G PROHIBITED ON REQTYP/ACT  TYP COMBtNATION

95.06% FOR REQTYP E,F OR M, IF ACT IS P, Q OR V AT LEAST ONE LNA MUST BE G, P, V, W OR X

95.07% ONLY LNA OF N OR D ALLOWED WITH LNA OF G

95.09% LOCNUM=OOO  LNUM=OOOOl  TELNO=9047247753  LNA PROHIBITED ON THIS  REQTYP/ACT  TYPISECNCI COMBINATION

95.11% LOCNUM=OOO  LNUM=OOOOl  TELNO= LNECLSSVC MUST BE 3 OR 5 ALPHANUMERICS

95.14% LOCNUM=OOO  LNUM=  TELNO= LNUM REQUIRED WITH THIS REQTYP/LNA  TYPE COMBINATION (STOP EDIT)

95.18% LOCNUM=OOl  LNUM=OOOOl  iOCNUM  DOES NOT MATCH AN END USER LOCNUM FOR THIS LSR

95.19% LNUM=OOOOl  SLTN MUST BE 10 NUMERICS WITH TWO HYPHENS

95.20% LOCNUM=OOO  LNUM=OOOOl  TELNO=6624672720  TLI REQUIRED WHEN TERS IS POPULATED

95.26% LNUM=OOOOl  INS  MUST BE A MINIMUM OF 10 OR A MAXIMUM OF 15 ALPHANUMBERIC  INCLUDING HYPHEN _-
95.28% LOCNUM=OOO  LNUM=00005 TELNO= FPI MUST BE VALID VALUE FOR REQTYP AND ACTIVITY

95.37% LNUM=OOOOl  TELNO= PIC REQUIRED ON LNA G, N, P OR V -
95.47% LNUM=OOOOl  TELNO= LPIC REQUIRED ON LNA G, N.  P OR V

95.48% LNUM=OOOOl  TELNO=  LPIC VALID ENTRIES ARE NONE, UNDC, NC OR VALID LPIC CODE WHEN LNA 1s  C P

95.58% LNUM=OOOOl  - TELNO= PTKCON REQUIRED WHEN THE LNA IS G, N OR V

95.69% DL DATA ELEMENTS REQUIRED _--
95.69% DL DATA ELEMENTS PROHIBITED - - - - - - - -
96.53% REFNUM=OOOl  -TELNO= LIST REQUIRED WITH THIS REQTYPE AND ACTIVITY TYPE _pp---
96.57% REFNUM=OOOl  -TELNO= LIST MUST BE VALJD  ENTRY .--
96.63% DLNUM=OOOl  LTN=  DLNUM MUST BE UNIQUE -_-

96.63% REFNUM=OOOl  -TELNO= COMMA OR SEMICOLON REQUIRED FOR RESIDENCE LISTING

96.64% REFNUM=OOOl  -TELNO= COMMA OR SEMICOLON REQUIRED FOR BUSINESS LISTING _-

96.68% DLNUM=OOOl  LTN= LACT REQUIRED

1 O/24/2001 Page 5 of  8



ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

_---.--._.-  -__--__ _ -- --

IRROR  DETAILS (Fatal Errors)

Error Type
(by error

code)

4 0 3 5

4 0 4 0

4 0 4 2

4 0 4 5

4 0 5 0

4 0 5 5

4 0 6 0

4061

4 0 6 5

4 0 9 0

4 0 9 5

4 0 9 7

4 1 1 0

4 1 1 5

4 1 2 0

4 1 2 5

4 1 3 5

4 1 8 0

4 1 6 5

4 1 7 0

4 1 8 0

4 1 8 5

4 1 9 0

4 2 0 0

4 2 0 5

4 2 2 0

4 2 8 0

4 3 1 0

4 3 8 5

4 4 0 5

4 4 7 5

4 4 7 8

count

3

3 6

1

2 1 3

1 3

7 9

5

3

2 1 1

9

1

1

9

1

I 3

I

I

5 6

I

1

5 3

9

2

1

1

I

I O

I

4 6

4

I

2 6

%

0.01%

0.15%

0.00%

0.87%

0.05%

0.32%

0.02%

0.01%

0.86%

0.04%

0.00%

0.00%

0.04%

0.00%

0.05%

0.00%

0.00%

0.23%

0.00%

0.00%

0.22%

0.04%

0.01%

0.00%
0.00%

0.00%

0.04%

0.00%

0.19%

0.02%

0.00%

0.11%

z % Error Description

96.69% DLNUM=OOOl  LTN=ALI CODE PROHIBITED WHEN THE RI-Y 2ND AND 3RD CHARACTERS ARE ML
- - -  .._

96.84% REFNUM=OOOl  -TELNO= LISTED ADDRESS REQUIRED WITH THIS REQTYP AND ACTIVITY TYPE
-____

96.84% REFNUM=OOOl  -TELNO= ASTERISK OR PLUS SIGN INVALID FOR IA
-..-

97.71% REFNUM=OOOI-TELNO=O LISTED ADDRESS PROHIBITED WITH THIS RECTYP AND ACTIVITY TYPE
~___

97.76% INVALID YPH ENTRY

98.09% YPH REQUIRED WHEN FIRST CHARACTER OF TOS IS I OR 3
- - -

98.11% DLNUM=OOOI  LTN= VALID RTY REQUIRED

98.12% DLNUM=OOOI  LTN= lASN,ADI,OR  LALOC REQUIRED FOR REQTYP J, RTY OF LML, AND LACT OF N

98.98% DLNUM=&DLNM  LTN=&LTN  ASSOCIATED lACT  COMBlNATlON  I AND 0 IS MISSING

99.02% DLNUM=OOOl  LTN= VALID LTY REQUIRED

99.02% REFNUM=OOOI-TELNO= DDA-CITY PROHIBITED FOR THIS REQTYP AND ACTIVITY  TYPE
- - -

99.03% DLNUM=OOOI  LTN= LTY PROHIBITED WITH IACT  Z
- -

99.06% DLNUM=OOOI  LTN=4  VALID STYC Cl, SH, Sl, OR SL REQUIRED
111

99.07% SIC REQUIRED WHEN FIRST CHARACTER OF TOS IS I OR 3

99.12% DLNUM=OOOl  LTN= TOA  B, R,  RP OR BP REQUIRED

99.12% SIC MUST BE 4 NUMERICS

99.13% DLNUM=OOOI  LTN= TOA  DATA MUST BE BP

99.36% DLNUM=OOOl  LTN= DOI REQUIRED VALUE MUST BE 0 - 6

99.36% DLNUM=OOOI  LTN= DOI PROHIBITED WITH LACT Z
99.37% DLNUM=OOOI  LTN= DOt  MUST BE 1

99.58% DLNUM=OOOi  LTN= 001  VALUE MUST BE ZERO

99.62% DLNUM=0002 LTN= DO1  DATA INVALID WITH LTY 3

99.63% DLNUM=OO02  LTN=8502340067 DOI  VALUE INVALID FOR STYLE CODE
__~

99.63% DLNUM=OOOl  LTN MUST BE 10 NUMERICS ~~---
99.64% DLNUM=OOOl  LTN REQUIRED

__--~
99.64% DLNUM=OOOl  LTN= LNLN REQUIRED - - -  ~-
99.68% DLNUM=OOOl  LTN= TITLE1 DATA INVALID

99.69% DLNUM=OOOI  LTN= LAN0  PROHIBITED WITHOUT LASN

99.87% DLNUM=OOOI  LTN= INVALID LAST ENTRY _. _.-.
99.89% DLNUM=OOO2  LTN= LTEXT REQUIRED .- - - - -
99.89% DLNUM=0002 LTN= INVALID YPH ENTRY

100.00% DlNUM=OOOI  LTN= YPH ENTRY MUST BE 999001 WHEN LTY IS 2 OR 3
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ORDERING RiS’ORT:  FLOWTHROUGH ERROR ANALYSIS Exhibit August PM Data
REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

_--._--___-  ------- --

ll?ROR  DETAtLS  (Fatal Errors)

Error Type
(by error

code)

4 4 8 5

4 4 9 0

4 5 0 5
4 5 1 0

4 6 0 0

4 8 9 0

5 0 0 5

5 0 1 5
5 0 2 5

5 0 3 0

5 0 7 0
5 0 9 5
5 0 9 8

5 1 0 5

5 1 1 0
5 1 1 5

5 1 2 0

5 1 3 0
5 1 3 5

5 1 3 8
6 0 0 5

6 0 4 5

6 0 4 8
6 0 5 0

6 0 5 5

7 0 0 0

7 0 0 5

8 0 0 5

8 0 4 0
8 1 2 0

8 1 4 0

8 1 8 0

Count % Z% Error Description

1 2 0.05% 1 0 0 . 0 5 % DLNUM=OOOl  LTN= YPH REQUIRED WHEN THE TOS IS 1 OR 3 AND RTY IS ML, AM OR CM

5 0.02% 1 0 0 . 0 7 % DLNUM=OOOl  LTN= YPH PROHIBITED WITH THIS RTY -_
2 9 0.12% 1 0 0 . 1 9 % DLNUM=OOOf  LTN= SIC REQUIRED WHEN ACT IS N, V, OR P -_
7 0.03% 1 0 0 . 2 2 % DLNUM=0002 LTN= ONLY ONE SIC ALLOWED PER ACCOUNT

1 4 0.06% 1 0 0 . 2 7 % DLNUM=OOOt  LTN= AMPERSAND REQUIRED WITH DLNM

1 0.00% 100.28% DDADLO IS PROHIBITED

7 2 0.29% 1 0 0 . 5 7 % LOCNUM=OOO  THE FOLLOWING FIELDS ARE REQUIRED; HNUM, HA, AND HID

8 7 0.36% 1 0 0 . 9 3 % HTQTY MUST EQUAL TOTAL NUMBER OF HNUM ON THIS REQUEST -.
6 6 0.27% 1 0 1 . 2 0 % LOCNUM=OOO  HNUM= HA=G HA MUST BE N, E, C, OR D

7 0.03% 1 0 1 . 2 3 % LOCNUM=OOO  HNUM=OOOOl  HA OF E PROHIBITED ON ACT TYPE N, T, P OR Q

6 0.02% 1 0 1 . 2 5 % LOCNUM=OOO  HNUM=OOOOl  HID MUST BE N WHEN HA IS N AND HNTYP IS 1,2,  3 OR 4

1 0.00% 1 0 1 . 2 6 % LOCNUM=OOO  HNUM=OOOOl  TLI PROHIBITED WHEN HNTYP IS 1,2,3  OR 4 AND NOTYP IS T

5 0.02% 1 0 1 . 2 8 % LOCNUM=OOO  HNUM=OOOOl  HNTYP REQUIRED FOR THIS ACT TYPE/HA COMBINATION
l -.

5 0.02% 1 0 1 . 3 0 % LOCNUM=OOO  HNUM=OOOOl  HLA=C HLA VALID ENTRIES ARE N, E OR D -_
2 0.01% 1 0 1 . 3 0 % LOCNUM=OOl HNUM=OOOOl  HlA=N  HLA OF N PROHIBITED WHEN HUNT GROUP ACTIVITY IS E ~_I
5 0.02% 1 0 1 . 3 2 % LOCNUM=OOO  HNUM=OOOOl  HlA=E  HLA OF E PROHIBITED WHEN HUNT GROUP ACTIVITY IS N

4 0.02% 1 0 1 . 3 4 % LOCNUM=OOO  HNUM=OOOOl  HLA=D HLA OF D PROHIBITED WHEN HUNT GROUP ACTIVITY IS N OR E

1 0.00% 1 0 1 . 3 5 % LOCNUM=OOO  HNUM=00002 HTSEQ=002 HTSEQ MUST BE 4 NUMERICS - -
8 0.03% 1 0 1 . 3 8 % LOCNUM=OOO  HNUM=OOOOl  HTSEQ=0005 SAME HT NOT ALLOWED IN MORE THAN ONE HTSEQ WHEN HLA lS  N OR E -..
2 0.01% 1 0 1 . 3 9 % LOCNUM=OOO  HNUM=OOOOl  NOTYP REQUIRED FOR THIS HA/HlA  COMBINATION

2 0.01% 1 0 1 . 3 9 % NC CODE INVALID - - - - -
3 3 0.13% 1 0 1 . 5 3 % INVALID NC/NCl/SECNCI  COMBINATION (STOP EDIT)

1 3 0.05% 1 0 1 . 5 8 % COMPANY IS NOT QUALIFIED FOR XDSUUCL

2 9 0.12% 1 0 1 . 7 0 % REQTYP/LOOP TYPE COMBINATION INVALID

1 0 0.04% 1 0 1 . 7 4 % LQTY IS REQUIRED FOR REQTYP/ACT  COMBINATION - - - - -
6 0.02% 1 0 1 . 7 7 % EAN OR EATN OR LEATN ON LINES OR LEAN ON LINES IS REQUIRED WHEN ACT IS P, Q  OR V -.-~

3 9 0.16% 1 0 1 . 9 3 % EAN, EATN, LEATN, AND LEAN ARE MUTUALLY EXCLUSIVE -.
1 7 0.07% 1 0 2 . 0 0 % DNUM=OOOOl  TC OPT PROHIBITED WITH THIS REQTYP/ACT  TYPE COMBINATION -~.

1 0.00% 1 0 2 . 0 0 % LOCNUM= DISCNBR=&DISCNM  DNUM=&DNUM TC TO PRIMARY CANNOT BE THE SAME AS THE NUMBER BEING REFFER~- -.-
3 0.01% 1 0 2 . 0 1 % LNUM=OOOOl  TC OPT VALID ENTRY IS ST, NO, CA OR TC

4 2 0.17% 1 0 2 . 1 8 % LNUM=OOOOl  TC OPT PROHIBITED IF TC FR IS NOT POPULATED ON REQTYP E, F OR M FOR LNA C, G,  N OR V~- ~.___.
51 0.21% 1 0 2 . 3 9 % LNUM=OOOOl  TC TO PRIMARY NUMBER MUST BE DIFFERENT FROM NUMBER BEING REFERRED

1 O/24/2001 Page 7 of 8
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 08/01/2001 - 08/31/2001

Exhibit August PM Data
Attachment 2C

IGGREGATE  ORDER TYPES
IRROR DETAILS - 8825

Error Type
(by error

code) Error Description

8 8 2 5 ORDER ERR: SA LlST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!

8 8 2 5 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! tLA

8 8 2 5 ORDER ERR: CS IDNT 011  LIN USOC FOLLOWING CS IS  tNCORRECT!  OCS 1 FR

8 8 2 5 ORDER ERR: LN LIST 010 LtN  RECAPPED LN, NLST OR NP MAY NOT APPEAR! ILN (LNR) CROS

8 8 2 5 ORDER ERR: DSA IDNT 010 Lt  DSA PRESENT - NEED CATEGORY L USOC OR SMV USOC!

8 8 2 5 ORDER ERR: TN SAE 038 LINE TN OR TLI IS  REQUIRED FOR INWARD CATEGORY D USOCS!

8 8 2 5 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! II UEAC2 /C

8 8 2 5 ORDER ERR: PR SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! II UEAC2 /C

8 8 2 5 ORDER ERR: PA SAE 010 LINE ZERO MUST NOT APPEAR AS FtRST CHARACTER! II UEAC2 /C

8 8 2 5 ORDER ERR: ZLLU SAE 009 Lt ZLLU MUST APPEAR!

6 8 2 5 ORDER ERR: TYA BILL 008 LI TYA REQUtRED WITH SIC CODE OF 98XX

8 6 2 5 ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! IG2 CKL

8 8 2 5 ORDER ERR: RCU SAE 009 LIN RCU CODESET  tNVALlD! tl 1 FR /TN

8 8 2 5 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ItA

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! t 1 DRS /TN

8 8 2 5 ORDER ERR: DSA IDNT 009 Ll  DSA MUST APPEAR IN IDNT!

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! II DRS /TN

8 8 2 5 ORDER ERR: ZLLU SAE 009 Lt ZLLU MUST APPEAR!

8 8 2 5 ORDER ERR: PKG SAE 010 LtN  PKG NOT VALID ON THIS USOC! Tl IFB  /TN

8 8 2 5 ORDER ERR: RCU SAE 009 LIN RCU CODESET  INVALID! 11 14R /TN

8 8 2 5 ORDER ERR: CFND  SAE 016 LI  SEE SOER DOCUMENTATION! Tl

8 8 2 5 ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! T1 1 FB

8 8 2 5 ORDER ERR: PIC SAE 012 LIN PtC MUST APPEAR ON I AND T ACTtON  CODED CATEGORY D USOC!

8 8 2 5 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8 8 2 5 ORDER ERR: FORMAT SAE 389 II DRS /l-N

8 8 2 5 ORDER ERR: ZLLU SAE 009 Lt ZLLU MUST APPEAR!

8 8 2 5 ORDER ERR: NLST LIST 013 L SEE SOER DOCUMENTATION! INLST(NON-LIST)  INTERPRINT EQUI

8 8 2 5 ORDER ERR: LN LIST 010  LIN SEE SOER DOCUMENTATION! ILN

8 8 2 5 ORDER ERR: RCU SAE 009 LIN RCU CODESET  INVALID! II 14R  /

8 8 2 5 ORDER ERR: PDN IDNT 008 LI  PDN MISSING OR DATA INCORRECT!

8 8 2 5 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8 8 2 5 ORDER ERR: PDN IDNT 008 Lt PDN MISSING OR DATA INCORRECT!

- ._

-

-~

-

-

.__~

_-~--.--
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ORDERING REPORT: FLOWTHROUGH ERROR ANALYSIS
REPORT PERIOD: 08/01/2001 - 08/31/2001

Exhibit August PM Data
Attachment 2C

iGGREGATE  ORDER TYPES
:RROR  DETAILS - 8825

Error Type
(by error

c o d e ) Error Description

8 8 2 5 ORDER ERR: PDN IDNT 008 LI PDN MISSING OR DATA INCORRECT!

8 8 2 5 ORDER ERR: SS BILL  007 LIN SS DATA FORMAT INCORRECT! 1% II_
8 8 2 5 ORDER ERR: SIC LIST 012 LI SIC CODE NOT ON BRIS SIC TABLE! ISIC 3047

8 8 2 5 ORDER ERR: RESH BILL 023 L USOC BSX++ MAY NOT APPEAR!

8 8 2 5 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB) -
8 8 2 5 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1

8825 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA

a825 ORDER ERR: FORMAT 374 LINE EUCLC: 0001 RELAY: OOOO=

8 8 2 5 ORDER ERR: ADL SAE 010 LIN ADL MUST APPEAR! I1

8 8 2 5 ORDER ERR: LOC LIST 019 LI INVALID LAST CHARACTER FOR LEVELS l-3!  ILOC LOT 4 DES (

8 8 2 5 ORDER ERR: SA LIST 023 LIN STREET NAME FOR SA NOT VALID FOR NPA NXX!

a825 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

8825 ORDER ERR: NP LIST 010 LIN SEE SOER DOCUMENTATION! INP (NON-PUB)

a825 ORDER ERR: PR  SAE 010 LINE ZERO MUST NOT APPEAR AS FIRST CHARACTER! I1 UEAC2 lC-
8 8 2 5 ORDER ERR: LCON SAE 007 LI LCON FORMAT INCORRECT! CKL

8 8 2 5 ORDER ERR: LA LIST 013 LIN SEE SOER DOCUMENTATION! ILA

8 8 2 5 ORDER ERR: PDN IDNT 008  LI PDN MISSING OR DATA INCORRECT!

a825 ORDER ERR: ROUT LIST 007 L ROUT INVALID ON THIS ORDER!

8825 ORDER ERR: I-YA BILL 008  Ll  TYA REQUIRED WITH SIC CODE OF 9aXX

8 8 2 5 ORDER ERR: PKG SAE 010 LIN PKG NOT VALID ON THIS USOC! Tl

8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1

8825 ORDER ERR: TCP TFC 007  LIN  INVALID TCP DATE! TCP 06-13-00

8 8 2 5 ORDER ERR: PDN IDNT 008  LI PDN MISSING OR DATA INCORRECT!

8 8 2 5 ORDER ERR: DSA IDNT 009 Li DSA MUST APPEAR IN IDNT! -
8 8 2 5 ORDER ERR: RNP SAE 006 LIN SEE SOER DOCUMENTATION! I1

a825 ORDER ERR: ADL SAE 010 LIN AD1 MUST APPEAR! I1 1 FR /TN

8 8 2 5 ORDER ERR: PCA SAE 013 LIN SEE SOER DOCUMENTATION! Tl

8825 ORDER ERR: LA LIST 013 UN SEE SOER DOCUMENTATION! ILA

1 O/24/2001 Page 2 of 2
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ORDERING REPORT: PERCENT LNP FLOW THROUGH SERVICE REQUESTS (AGGREGATE DETAIL) Exhibit August PM Date

REPORT PERIOD: 08/01/2001  - 08/31/2001 Attachment 2C

AGGREGATE ORDER TYPES 1

Company Info
I

I 1
1 I

1SR  PROCESSING i II FI~t”lWTHROUGH. -v-w .-mm----m.
I I I I I I

Name
1

2

I i k L I

Mechanlted  Interface used Manual Rejects Valldated EWOrS

Total Total Total C L E C Percent
Mach Manual Auto System BST  C a u s e d  C a u s e d issued Achieved Base Percent Flov

RESH  I OCN EDI TAG LSA’S Fallout Clarification LSR'S Fallout Fallout Fallout S O ’ S Flowthrough Calculation Through

240 0 240 140 9 9 1 13 9 4 76 34.36% 85.71% 89.66%
245 0 245 120 4 1 2 1 78 55 2 3 43 19.72% 35.54% 43.66%

3
4

5

6

7

6

9

10

1 1

12

13

1 4

15

16
17

18

213

754

1

2330

0

0

0

12

2182

1

0

636

913

0

0

0

0

0

0

0

4

68

107

0

0

0

52

0

0

2160

161

38

213

754

1

2330
4

6 6

107

12

2162

1
52

636

913

2160

iai
36

128

304

1

790
3

42

6 1

5

1760

0
9

172

130

2016

02
1 1

8

85

0

142

0

6

1 1

1

167

0

7
a

59

142
25

5

2 3

2

11

166

25

0

77 11 5 6 66 33.17% 85.71% 92.96%
365 63 32 3 1 302 47.34% 82.74% 90.42%

0 0 0 0 0 0.00% 0.00% 0.00%

1398 323 1 9 1 132 1075 52.29% 76.90% 8491%
1 1 1 0 0 0.00% 0.00% 0.00%

ia 14 0 14 4 6.70% 22.22% 100.00%
35 24 10 14 1 1 13.41% 31.43% 52.38%

6 1 1 0 5 45.45% 83.33% 63.33%- -
235 95 28 67 140 7.26% 59.57% 63.33%

1 0 0 0 1 100.00% lcQ.oo% 100.00%
36 12 5 7 24 63.16% 66.67% 82.76%

-456 56 8 48 400 68.97% 67.72% 98.04%

724 62 1 1 5 1 662 82.44% 91.44% 98.37%

0 0 0 0 0 0.00% 0.00% 0.00%
74 25 1 5 10 4 9 33.56% 66.22% 76.56%
22 6 1 5 16 57.14% 72.73% 1 94.12%

56 18

-:::

15  I3 13s  1 67.66% 71.70%-~
13 7 9.23% 46.15% 54.55%- -
3 1 10 44.68% 67.74% 75.00%
697 289 39.02% 67.78% 62.27%
20 36.46% 50.00% 83.33%il_~

0.00% 0.00% 0.00%

10id1
25 0 84 84 28 1 2 44 14 1 1 3 30 43.46% 68.18% 73.17%
26 58 0 58 1 7 9 32 10 6 4 22 48.69% 68.75% 78.57%

-27 1 0 1 0 0 1 0 0 0 1 100.00% 100.00% 100.00%
26 880 0 660 590 2 6 262 113 42 7 1 149 19.08% 56.87% 78.01%
29 151 0 151 1 4 1 1 9 6 1 5 3 2.07% 3333% 75.00%. t. . 7.
3 0 355 0 355 227 5 123 7 1 4 9 22 52 15.85% 42.28% 51.49%
3 1 665 0 665 346 33 266 156 a8 68 130 23.05% 45.45% 59.63%
32 0 10 10 1 4 5 2 0 2 3 75.00% 60.00% 100.00%

EDISubtoIal 9759 0 9759 4905 615 4239 1079 536 543 3160 36.74% 74.55% 65.50%
TAGS&total 0 4798 4798 3192 405 1201 412 [ 194 218 709 16.90% 65.70% 80.26%

TOTAL INTERFACES 9769 4798 14557 8097 l a 2 0 5440 1491 / 7 3 0 761 3949 30.91% 7229% 64.40%

1  O/24/2001 Page 1 of 1
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(FATAL REJECTS BY  CLEC)
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Exhibit August PM Data
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CLEC 0 . 0 1 0 4 O.cmml 0.02241 o.oaoo CO221 0.0014I o.Mtoe 0 . 0 0 5 3 0.01371 0 . 0 4 7 2 0.0471 I 0 . 0 2 0 5 0 . 0 0 5 8 0.0021 0 . 0 6 0 3 0 . 0 0 3 7 0.00431 0.0065 0 . 0 0 8 6 0.1071 0 . 1 1 1 5 0 . 2 6 8 3 0 . 0 6 5 6 0 . 0 0 9 0
Dilfemnce -0.0104 -0.oooz1 -0.0203( o.oooo -0.0221 -O.colO~ -0.aw2 -0.0033 -0.01151 -0.0320 -0.02&I 0 . 0 1 0 5 0 . 0 3 4 6 0.0001 -0.0559 -0.0026 -0.0027[ 0 . 0 1 4 5 -0.ooe2 -0.1051 -0.0610 -0.2309 -0.0655 -0.oo90

SF BellSouth O.CKXK? 0.00391 0.0010l 0.0011 O.Mx)o 0.ooo2~ 0.003el 0.2963 o.cmq om95, 0.02451 0.0241 0 . 0 3 7 5 , 0.0592 0.0464 0 . 0 4 9 3 , 0.048tt 0.1003 0 . 0 4 6 7 0 . 0 4 6 7 0 . 0 9 1 0 0.1364 0.0132 0.0032
CCEC 0.1401 0.0070~ O.Ot24l 0.0068 O.COWl O.OOllt 0.@3461 0 . 2 6 5 0 0.16871 O.olw[ 0.1032f 0 . 1 0 2 9 0.0672[ 0 . 0 9 7 7 0 . 6 9 1 6 0.1204[ 0.1906t 0 . 2 4 7 7 0 . 1 6 9 2 0 . 1 6 3 9 0 . 2 9 9 6 0.3763 0.1603 0.2295
Dlllerewe -0.1396 Q.00311 -0.0113~ -0.0057 O.OCtCCl -0.ooo9~ -0.03oet 0.0313t -0.12411 -0.07691 -0.07671 -0.0766 -0.0497t -0.0365 -0.0453 -0.07tlt -0.14241 O.t4?4 -0.1224 - 0 1 1 7 2 -0.2066 -0.2399 -0.1671 .0.2263

I I
oct4D ]NF lBellSwttl O.M)M) 0.0001 O.axm] o&ml o.Ooaa o.am o.Klo5 0 . 0 0 5 8 0.0023[ o.cQo41 0.0015~ 0 . 0 0 1 3 0.0201 0 . 0 0 5 6 0 . 0 0 1 7 0.0260 0 . 0 1 7 8 0 . 0 1 2 0 0 . 0 0 0 5 0 0389 0.0692 O.oozl~ ooooo 0.0000

1 [CCEC O.oMxJ o.cxlo3 o.am 0 . 0 0 7 5 0 . 0 1 1 6 0.0124 00246 0 . 0 2 6 7 0.02271 0.0308l 0.03741 0.0431 0 . 0 4 2 6 0.051e 0 . 0 4 6 2 0.0456 0 . 1 2 5 0 0.0964 0 0 2 5 6 0 1 4 8 3 0 . 1 9 9 6 0.1161( 00422 0.0024
] ~DiHemnce 0.m -0.ooo2 o.mJo -0.0075 -0.0116 -0.0122 -0.Q241 -0.0206 -0.0204~ .0.03051 .0.0359] -0.0416 -0.0225 -0.0460 -0.0445 .0.0196 -0.1072 -0.0644 -0.0251 -0.1093 -0.1304 -0.1160~ -0.0422 -0.0024
]sF  pellswth 0.mO1 0.oooo]  o.amo o.oooo  o.aOo7 o.ooo1 0.0046t  1.0465 0 . 0 6 1 1 ~  o.t2271  0 . 1 3 0 6 1  0 . 1 5 5 4 oll7117 n.rt!aM rIl474 l-l 1661 t-t lfiQ7 n 07R2 rlliltxl  rtl202 0 IS76 nne471  nntMl  OM2R
I 1f!t  FT: o.Ml42 0 . 0 1 4 6 0.01351

_.-.-. _,___  - _.. _..--. _ .--. _._  _- _..___ _..-_- _ -.- - .--.. _,_  ._- _.-__-
1.0447t 0.1032[ 0.24241 0.476OI 0.62431 0.3367t 0.2616] 0.33341 0.67731 0.4516t 0.5186~ 0.6668t 0.55621 0.8152t 0.49791 0.0688~ 0.0267
MIOl8~ .0.04201 -0.1197j -0.3455] -046691 -0.2570( -0.WO71 .0.1660( -0.49121 -0.29191 -0.44041 -0.47621 -0.43607 -065761 -04132[ -0.0526] -Q.O244

nnsml 003471  0009sl non261  000931 00nfi61  am221 n o 4 6 7 1 no5711  normI nml nnim

” .---., -.--.-, -I---I -- -

13.130721 nni7fJ 0 mml n ni37l nnirml n n275i n o 1 4 4 1 00004l 0.0011
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DISCUSSION OF PERFORMANCE MEASUREMENTS DATA

f. ANALYSIS OF PERFORMANCE MEASUREMENTS

A. Introduction

BellSouth is currently producing state level results based on the January 12,

2001, Georgia Order from Docket 7892-U. While there are some differences

from the interim Service Quality Measurement (SQM) Version 3.0 approved

by this Commission on July 3, 2001, they are minor and should not cause any

difficulty in determining 8ellSouth’s  overall performance level.

Attachment 1 B is the Monthly State Summary (MSS) for Florida for July 2001,

The MSS contains 2,249 sub-metrics based on the Georgia Public Service

Commission (GPSC) Docket 7892-U. The MSS for May 2001 data contained

2,251 sub-metrics. (Two items that were counted as sub-metrics with no

CLEC activity in May are no longer included in the sub-metric total beginning

with the June 2001 filing.) In July 2001, BellSouth  met or exceeded the

criteria for 622 of these 739 sub-metrics, or 84% for which there were both

established benchmarks/retail analogues and CLEC activity. The remainder

(I,51  0) of the 2,249 sub-metrics were either diagnostic (916), had no CLEC

activity (472), were parity by design (lo), are still under development (2) or

are excluded (1 IO) due to data calculation deficiencies. All measures and

sub-metrics are included in these calculations except three measures that are

2
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currently under investigation that have known deficiencies in their

calculations. They are Average Jeopardy Notice Interval, FOC & Reject

Completeness, and LNP Disconnect Timeliness. Even though these

measures are included in the MSS and in the total number of measurements

calculation (2,249), they are excluded from the “Made/Total” percentage

calculations (622/739).

During the three-month period of May through July 2001, there were a total of

559 sub-metrics that had CLEC activity for all months and that were

compared with either a benchmark or retail analogue. Of those 559 sub-

metrics, 474 or 85% satisfied the comparison criteria for a minimum of two of

the three months.

Two general issues can impact the degree to which BellSouth’s  performance

data is meaningful. First, the extreme disaggregation of the data in the

reports often dilutes the universe size of individual measurements, which in

turn reduces the confidence level of each of the individual Z-test results. As a

result, there are many performance measurements for which the results are

statistically inconclusive due to the small number of observations. Second, in

situations in which there are a large number of observations and the

difference between the means is very small, the results can be misleading

and not indicative of the absolute level of performance that BellSouth

provides to CLECs.
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With respect to the first issue, in many cases, the extensive levels of

disaggregation leads to numerous sub-metrics with fewer than 30

observations, which is generally accepted as the smallest number of

observations for application of the Z-test. Despite this fact, BellSouth  has

reported results for all of the measures, even those with statistically

inconclusive universe sizes.

The second issue arises in situations where BellSouth  provides very high

quality service to both BellSouth’s  retail units and the CtECs, where there are

very large universe sizes, and the difference between the means is very

small. This scenario can cause an apparent missed condition from a

quantitative viewpoint. For example, in July 2001, the % Missed Installation

Appointments (%MIA),  for Residence I Non-Dispatch / < 10 Circuits

(A.2.1  I .I .1.2) showed that BellSouth  retail had 0.06% missed appointments

for the 607,521 scheduled orders. The CLEC %MIA  for the same period is

0.14% missed appointments for 33,535 scheduled orders. While there is very

little difference in the results, only eight one hundredths of a percentage point,

the universe is so large that the Z-test becomes overly sensitive to any

difference. As a result, the statistical test shows that the sub-metric missed

the standard criteria but BellSouth’s  actual performance is at a very high level

for both the CLECs  and BellSouth  retail, in this case, greater than 99.8%.

From a practical point of view, the CtECs’ ability to compete has not been

4
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hindered, even though the statistical result does not technically meet the retail

analogue.

In  reviewing the data, the Florida Public Service Commission (Commission)

should use the data as a tool in analyzing whether BellSouth  has met its

commitments. It is not a substitute for the qualitative evaluation of

BellSouth’s  performance. The commission will still need to conduct a

qualitative assessment of the data that considers, among other things,

universe size, distributional properties of the data, as well as overall

performance.

Each sub-metric designated as having not satisfied the benchmark or

BellSouth  retail analogue requirement for May, June and/or July 2001 is

included in this Exhibit. Each sub-metric discussed is labeled as being

missed in any one or more of the months (May/June/July) included in this

filing.

The following paragraphs will address specific performance measurements

associated with each checklist item.

8. CHECKLIST ITEM 1 - INTERCONNECTION

1. Collocation
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BellSouth provides three separate collocation reports: 1) Average Response

Time; 2) Average Arrangement Time; and 3) Percent of Due Dates Missed.

Section E in Attachment 1 B, Items E.l .l .l through E.1.3.3, provides these

results. BellSouth  met the approved benchmarks for all 9 of the 9 sub-metrics

in May, all 10 of the 10 sub-metrics in June and all 8 of the 8 sub-metrics in

July 2001 with CLEC activity.

For the three-month period, May through July 2001, there were 8 sub-metrics

for which there was CLEC activity in all three months and were compared to

retail analogues or benchmarks. All 8 of these sub-metrics met the retail

analogue/benchmark  comparisons in all three months.

2. Local Interconnection Trunking

Trunkinq Reports

Attachment 1 B, Section C, Items C.l .I to C.4.2  of the MSS contains data for

ordering, provisioning, maintenance and repair, and billing associated with

Local Interconnection Trunks.

In May 2001, BellSouth  met 15 of 18 sub-metrics or 83% and in June, met 18

of 22 sub-metrics or 82% of the applicable benchmarks/analogues  for all local

interconnection trunking measures having CLEC activity. In July, BellSouth

met 21 of 22 sub-metrics or 96% of the benchmarks/retail analogues having

CLEC activity. The sub-metrics that did not meet the benchmarks/retail

analogues for May, June and July 2001 are as follows:

6



Exhibit July PM Data
September 28,200l

1

2

3

4

5

6

7

8

9

10

11

12

13

14

t5

16

17

18

19

20

21

22

23

FOC Timeliness / Local ‘Interconnection Trunks / (C. 1.3) (May)

BellSouth  met the standard for 134 of the 144 (93.10%) ASRs received in this

sub-metric for May 2001. The 95% benchmark set a requirement of 137

based on the quantity of orders for this sub-metric. Although BellSouth  is

within 2% of the benchmark for this measure, BellSouth  continues to focus on

this measurement in order to improve results to meet the benchmark.

BellSouth  met or exceeded the benchmark for this sub-metric in June and

July 2001.

% Missed Installation Appointments / Local Interconnection Trunks (C.2.5)

(June)

BellSouth  missed 4 of the 47 scheduled appointments for this sub-metric in

June 2001. A detailed analysis of the four missed appointments did not

reveal any systemic issues for this sub-metric in June. BellS‘outh  met the

benchmark for this sub-metric in July 2001.

Service Order Accuracv  / Local Interconnection Trunks / >=  IO  Circuits /

Dispatch (C.2.11.2.1)  (Julv)

BellSouth  met the standard for 16 of the 17 orders reviewed in this sub-metric

for July 2001.  The 95% benchmark set a requirement of all 17 orders based

on the quantity of orders for this sub-metric, With a universe size of 17 orders

and a 95% benchmark, a miss on only one order causes a miss for the entire
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sub-metric. Although BellSouth  is within one order of the benchmark for this

measure, BellSouth  continues to focus on this measurement in order to

improve results to meet the benchmark.

Service Order Accuracy / Local Interconnection Trunks / >=  10 Circuits / Non-

Dispatch (C.2.11.2.2)  (June)

BellSouth  met the standard for 31 of the 33 orders reviewed in this sub-metric

for June 2001.  The 95% benchmark set a requirement of 32 based on the

quantity of orders for this sub-metric. BellSouth  met the benchmark for this

sub-metric in July 2001.

Customer Trouble Report Rate / Local Interconnection Trunks / Non-Dispatch

(C.3.2.2) (Mav)

BellSouth  provided over 99.95% trouble free service for both retail and the

CLECs  for this sub-metric for the month of May. When BellSouth  provisions

high quality service coupled with very large universe sizes, it can cause an

apparent out of equity condition from a quantitative viewpoint. In these

cases, there is very little variation and the universe size is so large that the Z-

test becomes overly sensitive to any difference. In other words, the statistical

test shows that the measurement does not meet the fixed critical value when

compared with the retail analogue, but BellSouth’s  actual performance for

both ClECs  and its own retail operations is at a very high level - often 98%

or 99%. From a practical point of view, the CLECs’  ability to compete has not
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19 The CLECs  experienced Local Interconnection invoice accuracy rates that

20 were slightly less than the invoices BellSouth  sends to its customers during

21 June 2001 (98.46% accuracy for BellSouth  versus 94.29% for the CLEC

22 invoices). The difference in performance was the result of two adjustments

23 issued to two CLECs  in Florida. The first adjustment resulted from usage that

24 was being investigated for possible error conditions. A keying error was made
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been hindered even though the statistical results may technically show that

BellSouth failed to meet the benchmark/analogue. BellSouth  met or

exceeded the retail analogue for this sub-metric in June and July 2001.

Maintenance Averaqe  Duration / Local Interconnection Trunks / Non-Dispatch

(C.3.3.2) (June)

There were a total of 16 trouble reports that averaged 1.52 hours per

completion for this sub-metric in June 2001. One of the reports was a

translation problem that required 22 hours to repair. The other 15 reports

required an average of less than 8 minutes per report to fix. The retail

analogue comparison averaged just over 28 minutes per report for June.

BellSouth met the retail analogue comparison for this sub-metric in July 2001.

% Repeat Reports in 30 Days / Local Interconnection Trunks / Non-Dispatch

(C.3.4.2) (May)

A data problem was identified for this sub-metric in May 2001. BellSouth  met

or exceeded the retail analogue for this sub-metric in June and July 2001.

9
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and the usage was included on the wrong account, which was subsequently

adjusted for the customer. The second situation involved a keying mistake on

a billing transaction causing an inaccurate amount to be included on a bill for

a customer and subsequently corrected. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

Trunk Blockaae

BellSouth  has developed a trunk blocking report that compares BellSouth

retail’s trunk blockage rates to those of CLECs.  The report, Trunk Group

Performance Report (TGP), Attachment 38, displays trunk blocking in a

manner that accurately represents the customer experience. The TGP report

tabulates actual call blocking as a percentage of call attempts for all

comparable trunk groups administered by BellSouth  that handle CLEC and

BellSouth  traffic, and provides a direct comparison of hour-by-hour blocking

between CLEC and BellSouth  trunk groups. The analogue/benchmark  for the

Trunk Group Performance measure is any two consecutive hour period in 24

hours where CLEC blockage exceeds BellSouth  blockage by more than

0.5%. BellSouth  met or exceeded the benchmark for this sub-metric in May,

June and July 2001.

C. CHECKLIST ITEM 2 - UNBUNDLED NETWORK ELEMENTS ilJNE1

This section addresses the measures associated with UNEs  under checklist

item 2. Attachment IB, Sections Bl - B3, provides data that is divided into

10
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Ordering, Provisioning and Maintenance & Repair operations. The Ordering

function is disaggregated into 17 sub-metrics. The Provisioning function has

19 sub-metrics, and there are 12 sub-metrics for the Maintenance & Repair

function. All Ordering measures will be included in this checklist item

because of the overall relationship of the mechanized, partially mechanized

and manual processing of Local Sewice  Requests (LSRs).  The Provisioning

and Maintenance & Repair measures for the following products are included

in the checklist item as shown below:

Product

Combo (Loop & Port)

Combo (Other)

Other Design

Other Non-Design

XDSL  Loop

UNE ISDN  Loop

Line Sharing

2w Analog Loop Design

2w Analog Loop Non Design

2w Analog Loop w/lNP Design

2w Analog Loop w/lNP Non Design

2w Analog Loop w/LNP  Design

2w Analog Loop w/LNP  Non Design

Digital Loop c DSI

Checklist Item:

#2 - Unbundled Network Elements

#2 - Unbundled Network Elements

#2 - Unbundled Network Elements

#2 - Unbundled Network Elements

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local  loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

#4 - Unbundled Local Loops

1 1



2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Digital Loop =>  DSl

Local Interoffice Transport

Switch Ports

INP Standalone

LNP Standalone
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#4 - Unbundled Local Loops

#5 - Unbundled Local Transport

#6 - Unbundled Local Switching

#I 1 - Local Number Portability

#I 1 - Local Number Portability

An overall review of the UNE sub-metrics for Ordering, Provisioning,

Maintenance & Repair and Billing indicates that BellSouth  met the

benchmark/analogue  for 82%,  74% and 84% of the sub-metrics during the

months of May, June and July 2001, respectively.

For the three-month period, May through July 2001 1 there were 273 sub-

metrics in the UNE measurements for which there was CLEC activity in all

three months and were compared to retail analogues or benchmarks. Of

those 273 sub-metrics, 219 sub-metrics (80%) met the retail

analogue/benchmark  comparisons in at least two of the three months.

1. UNE Orderinsr Measures

Items B.1  .l - B.1 .I 9 in Attachment 1 B show data for Percent Rejected

Service Requests, Reject Interval, FOC Timeliness and FOC & Reject

Response Completeness. These reports are disaggregated by interface type

(electronic, partial electronic and manual), as well as product type.

12
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Percent Reiected Service Requests

Results for individual CLECs in this measure vary. Some CLECs have few

rejected service requests, while some CLECs have many. Of the CLECs

submitting LSRs,  three of the five CLECs that submitted the largest volumes

of fully mechanized LSRs had rejection rates ranging from 2% to 8% in May,

June and July 2001.

In order to lower the rejection rate for individual CLECs, BellSouth  has

developed an action plan template to be used in conjunction with an analysis

of the pre-order and order activity of a CLEC who is performing at less than

90% on flow-through on mechanically submitted orders and has a clarification

rate of 20% or higher. So far, seven CLECs in the BellSouth  region have

agreed to utilize this template. Five CLECs have had presentations

concerning their individual results and are currently reviewing the proposals.

Meetings are being scheduled with two additional CLECs and twenty-two

others are either in the final stages of the action plan preparation or data

analyzation. The initial results after implementation indicates a 5% overall

reduction in clarifications and rejected requests.

Reject Interval

Items B.1.4  - B.l.8 in Attachment 1 B examine the Reject Interval for the

month of July 2001. For orders submitted electronically, the benchmark is

13
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97% within one hour. In May, 74% of the rejected service requests were

delivered within the one-hour time period. In June 2001, 95% of the rejected

service requests were delivered within the one-hour benchmark. In July

2001, 97% of all rejected service requests were delivered within the one-hour

benchmark interval. (See the write-up below for Items B.1.4.2 - B.1.4.17 for

further discussion concerning electronically submitted orders.)

For partially mechanized orders, which are LSRs submitted electronically and

requiring service representative intervention, the current benchmark is 85%

within 18 hours. BellSouth  exceeded this benchmark in May, June and July

2001, with over 98%,  93% and 96%,  respectively, of partially mechanized

rejects being returned to the CLECs  within the 18-hour  time period.

For manual orders, the current benchmark is 85% within 24 hours. BellSouth

also exceeded this requirement, with over 96% of the LSRs submitted

manually being returned to the CLECs  within the 24-hour time period in May,

97% in June and 98% in July 2001.

The following sub-metrics did not meet the established benchmarks in May,

June and/or July 2001:

Reiect Interval / Local lnteroff ice Transport / Electronic (B. 1.4.2)  (June)

Reiect Interval / Combo (Loop & Port) / Electronic (8.1.4.3)  (Mav/June/Julv~

14
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Reject  Interval / 2w Analoq Loop Design / Electronic (B.1.4.8) (MavUunel

Reject lnten/af  / 2w Analoq Loop w/tNP Desiqn / Electronic (B.1.4.10)  (Mav)

Reject Interval / 2w Analoq Loop w/LNP Desiqn / Electronic (B.1.4.12)

(June/Julvl

Reject Interval / 2w Analoq Loop w/LNP Non-Desiqn / Electronic (B.1.4.13)

(June/July)

Reiect Interval / Other Desiqn / Electronic (B.l.4.14) (June/July)

Reject Interval / Other Non-Desiqn / Electronic (B.  1.4.15) (Mav/June)

Reiect Interval / LNP (Standalone) / Electronic (8.1.4.17) (May/June)

The current benchmark for these sub-metrics is >=  97% within one hour.

BellSouth is conducting a detailed root cause analysis of the process for

electronic rejects. This analysis addresses the ordering systems (EDI,  TAG,

and LENS) used by the CLECs  and the back-end legacy applications, such

as SOCS, that are accessed by the ordering systems.

Thus far, the analysis has determined that many of the LSRs  that did not

meet the one-hour benchmark were issued between II:00  p.m. and 4:30  a.m.

Between these hours the system is unable to process LSRs  because certain

of the back-end legacy systems are not in service. LSRs  submitted during

these periods should be excluded from the measurement. BellSouth  is

currently reviewing the scheduled down time for all systems and how that

down time affects the ordering capability of the CLECs. An analysis of the

July 2001 rejected LSRs  for this sub-metric revealed that 42% of the rejects

15
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missing the benchmark interval were processed during this period. Excluding

these rejects from the total, this sub-metric would have met the benchmark,

with 97.64% of the remaining rejects meeting the one-hour interval.

With the May 2001, data month, BellSouth  was directed to change the time

stamp identification for the start and complete times of the interval for this

measurement from the Local Exchange Ordering (LEO) System to the CLEC

ordering interface system (TAG or EDI).  However, with this change,

BellSouth  is currently unable to identify multiple issues of the same version of

LSRs  that have been rejected (fatal rejects). These rejected LSRs  should be

excluded from the measurement. If there are multiple issues of the same

version, the measure currently calculates the interval from the initial issue to

the final issue of the LSR returned to the CLEC, Reject or FOC.

Consequently, BellSouth’s  performance level is inappropriately understated.

BellSouth  is currently working to determine a fix for this issue.

In the May and June updates, the data for the UNE Loop & Port Combination

was included in the UNE Other Non-Design sub-metric. This condition has

been corrected in the July data.

Reiect  Interval / 2w Analog Loop Non-Desiqn  / Partiallv  Electronic (B.1.6.9)

16
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B&ISouth  met the benchmark for 124 of the 150 LSRs rejected in this sub-

metric for July 2001. This sub-metric missed the overall benchmark by less

than 3% for the month. No systemic issues were uncovered for the items that

missed the benchmark for this sub-metric.

Reiect Interval / 2w Analoq Loop w/LNP  Desiqn / Partially Electronic

(B.  1.6.12)  (June)

BellSouth met the benchmark for 276 of the 352 LSRs  rejected in this sub-

metric for June 2001, On June 2, 2001, an update was loaded in the LNP

Gateway software. Due to problems associated with this release, it had to be

removed on June IO, 2001. Basically, for the first IO days of the month this

sub-metric met very few of the LSRs that were rejected in 18 hours and

almost all for the last 20 days. BellSouth  met the benchmark for this sub-

metric in July 2001.

Reject Interval / Other Desiqn / Partially  Electronic (B.1.6.14)  (July)

BellSouth met the benchmark for 18 of the 22 LSRs  rejected in this sub-

metric for July 2001. This sub-metric missed the overall benchmark by less

than 4% for the month. No systemic issues were uncovered for the items that

missed the benchmark for this sub-metric.

Reiect Interval / LNP (Standalone) / Partiallv  Electronic (B.1.6.17) (June)

17
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BellSouth met the benchmark for 812 of the 982 LSRs  rejected in this sub-

metric for June 2001. On June 2, 2001, an update was loaded in the LNP

Gateway software. Due to problems associated with this release, it had to be

removed on June 10, 2001. Basically, for the first 10 days of the month this

sub-metric met very few of the LSRs  that were rejected in 18 hours and

almost all for the last 20 days. BellSouth  met the benchmark for this sub-

metric in July 2001.

Reject Interval / 2w Analoq Loop Desiqn / Manual (B.1.8.8) (July)

There were only five rejected LSRs  for this sub-metric in July 2001. The

small universe for this sub-metric does not provide a conclusive benchmark

comparison.

Reject interval / 2w Analoq Loop w/lNP Desiqn / Manual (8.1.8.10)  (July)

There was only one rejected LSR for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a conclusive benchmark

comparison.

Reiect  Interval / Other Desiqn / Manual (B.1.8.14)  (Julv)

BellSouth  met the benchmark for 9 of the 14 LSRs  rejected in this sub-metric

for July 2001. No systemic issues were uncovered for the items that missed

the benchmark for this sub-metric.

18
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FOC Timeliness

For LSRs  submitted electronically, the benchmark is 95% of the FOCs

returned within 3 hours. For partialty  mechanized LSRs,  the benchmark is

85% returned within 18 hours. For LSRs  submitted manually, the benchmark

is 85% returned within 36 hours. In July 2001, BellSouth  met the benchmark

for 20,755 of the 21,189 (98%) LSRs  that received a FOC. In June 2001,

BellSouth  met the benchmark for 39,801 of the 41,273 (96%) LSRs  that

received a FOC. In May 2001, BellSouth  met the benchmark for 44,471 of the

45,368 (98%) LSRs  that received a FOC. The sub-metrics that did not meet

the benchmark in May, June and/or July 2001 are as follows:
.

FOC Timeliness / xDSL  / Electronic (B. 1.9.5) (Mav/June/Julv)

BellSouth  met the benchmark for 137 of the 153 LSRs  that received a FOC in

May, 264 of 287 for this sub-metric in June and 393 of 485 FOCs  in July

2001. BellSouth  is conducting a detailed root cause analysis of the process

for electronic ordering. This analysis addresses the ordering systems (EDI,

TAG, and LENS) used by the CLECs  and the back-end legacy applications,

such as SOCS, that are accessed by the ordering systems. For further

information, see the explanation included with the electronic reject interval

measurement, item B.1.4.x.

19
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(May/June)

BellSouth met the benchmark for 456 of the 575 LSRs in May and 57 of the

79 LSRs in June that received a FOC for this sub-metric, BellSouth  is

conducting a detailed root cause analysis of the process for electronic

ordering. This analysis addresses the ordering systems (EDI,  TAG, and

LENS) used by the CLECs  and the back-end legacy applications, such as

SOCS, that are accessed by the ordering systems. For further information

see the explanation included with the electronic reject interval measurement,

item B.l.4.x.  BellSouth  met the benchmark for this sub-metric in July 2001.

FCC  Timeliness / 2w  Analog Loop w/LNP Non Desiqn / Electronic (B.l.9.13)

0
BellSouth met the benchmark for 14 of the 90 LSRs  for this sub-metric in May

2001. BellSouth  is conducting a detailed root cause analysis of the process

for electronic ordering. This analysis addresses the ordering systems (EDI,

TAG, and LENS) used by the CLECs  and the back-end legacy applications,

such as SOCS, that are accessed by the ordering systems. For further

information see the explanation included with the electronic reject interval

measurement, item B.1.4.x. BellSouth  met or exceeded the benchmark for

this sub-metric in June and July 2001.

FOC Timeliness / LNP (Standalone) / Electronic (B.l.9.17) (June)
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BellSouth  met the benchmark for 2,687 of the 3,173 LSRs confirmed in this

sub-metric for June 2001.  On June 2, 2001, an update was loaded in the

LNP Gateway software. Due to problems associated with this release, it had

to be removed on June 10, 2001. Basically, for the first IO  days of the month

this sub-metric met very few of the LSRs that were confirmed in 18 hours and

almost all for the last 20 days. BellSouth  met the benchmark for this sub-

metric in July 2001.

FOC Timeliness / xDSL / Partiallv  Electronic (B.  1.1 i .5)  (Mav/June)

There were only nine orders for May and five in June 2001 in this sub-metric

with BellSouth  meeting the benchmark for seven and four of them,

respectively. Such a small universe does not produce a statistically

conclusive benchmark comparison. BellSouth  met the benchmark for this

sub-metric in July 2001,

FOC Timeliness / ISDN  Loops / Partiallv Electronic (8.1 .l 1.6) (June)

There were only four orders in June 2001 for this sub-metric with BellSouth

meeting the benchmark for three of them. Such a small universe does not

produce a statistically conclusive benchmark comparison. SellSouth  met the

benchmark for this sub-metric in July 2001.

FOC Timeliness / 2w Analog Loop w/LNP  Design / Partially Electronic

(B.l.11.12) (June)
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BellSouth  met the benchmark for 556 of the 703 LSRs confirmed in this sub-

metric for June 2001. On June 2, 2001, an update was loaded in the LNP

Gateway software. Due to problems associated with this release, it had to be

removed on June IO,  2001, Basically, for the first 10 days of the month this

sub-metric met very few of the LSRs  that were confirmed in 18 hours and

almost all for the last 20 days. BellSouth  met the benchmark for this sub-

metric in July 2001.

FOC & Reject Response Completeness

This measurement was introduced with the March 2001 data month. The

benchmark is 95%. In this sub-metric, BellSouth  did not meet the benchmark

in May, June and/or July 2001 for the FOC and Reject Response

Completeness metrics listed below:

FOC & Reject Response Completeness / Local Interoffice Transport /

Electronic (8.1.14.2)  (Mav/June)

FOC & Reiect Response Completeness / Combo (LOOP & Port) / Electronic

jB. 1.14.3)  (June/Julv)

FOC & Reiect Response Completeness / xDSL / Electronic (B.1.14.5)

jMav/June/Julvl

FOC & Reiect Response Completeness / ISDN  LOOP / Electronic (8.1 .I 4.6)
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FOC & Reiect Response Completeness / Line Sharina / Electronic (6.1.14.7)

tv)(Ju

FOC & Reiect Response Completeness / 2w Analocl  LOOP Desiqn  /

Electronic (8.1.14.8)  (Julv)

FOC & Reiect Response Completeness / 2w Analoq  Loop Non Desiqn /

Electronic (6.1.14.9)  (MavlJunelJuly)

FOC & Reiect Response Completeness / Other Desiqn / Electronic

(B.1.14.14)  (May/June/Julv)

FOC & Reject Response Completeness / Other Non-Des&n  / Electronic

(8.1 .14.15)  (June)

FOC & Reiect Response Completeness / xDSL  / Partial Electronic (8.1.15.5)

(MavlJulv)

FOC & Reject Response Completeness / Combo (Loop & Port) / Manual

(8.1.16.3)  (Mav)

FOC & Reiect Response Completeness / xDSL  / Manual (B.  1.16.5)  (JuJy)

FOC & Reiect Response Completeness / Line Sharinq / Manual (B.l .I 6.71

{June)

FOC & Reiect Response Completeness / 2w Analoa LOOP Desian / Manual

(B.1  .f6.8) (June)

FOC & Reiect Response Completeness / 2w Analoa LOOP Non-Desian /

Manual (B. 1.16.9) (Mav/June/Julv)

FOC & Reiect Response Completeness / 2w Analoa Loop w/lNP Desian /

Manual (B. 1.16.10)  (Mav/Julv)
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FOC & Reieci[  Response Completeness / Other Non-Desiqn / Manual

(B.1  d6.15) [May)

FOC & Reiect Response Completeness (Multiple Responses) / xDSL /

Electronic (B. I ,175) /May]

FOC & Reiect Response Completeness (Multiple Responses) / Local

lnteroff ice Transport / Partial Electronic (B.  1.18.2)  (May/June)

FOC & Reiect Response Completeness (Multiple Responses) / Combo (LOOP

& Port) / Partial Electronic (B.1.18.3) (May/June/July)

FOC & Reiect Response Completeness (Multiple Responses) / xDSL  / Partial

Electronic (8.1.18.5)  (May/July)

FOC & Reject Response Completeness (Multiple Responses) / ISDN  Loop /

Partial Electronic (8.1.18.6)  (Mav)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq

Loop Desiqn / Partial Electronic (13.1 .18.8) (Julv)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq

Loop Non-Desiqn / Partial Electronic (B.l .I  8.9) (Mav/June)

FOC & Reiect Response Completeness (Multiple Responses) / Other Desiqn

/ Partial Electronic (B.  1.18.14) (Mav/June/July)

FOC & Reject Response Completeness (Multiple Responses) / Other Non-

Desiqn / Partial Electronic (8.1 .I  8,15) (May/June)

FOC & Reject Response Completeness (Multiple Responses) / Local

Interoffice Transport / Manual (B.l. 19.2) (Mav/June/JulyI
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FOC & Reiect Response Completeness (Multiple Responses) / Combo

[Loop&Port) / Manual (B.1  .I  9.3) (May/July)

FOC & Reiect Response Completeness (Multiple Responses) / xDSL /

Manual (B.1  .I  9.5) (May/June)

FOC & Reiect Response Completeness (Multiple Responses) / ISDN  Loop /

Manual (B.1  .19.6) (Mav/June)

FOC & Reject  Response Completeness (Multiple Responses) / Line Sharinq /

Manual (B.1  .19.7) (June)

FOC & Reiect Response Completeness (Multiple Responses) / 2w Analoq

Loop Desiqn / Manual (B. 1.19.8)  (May/June/Julvl

FOC & Reject Response Completeness (Multiple Responses) / 2w Analoq

Loop Non Desiqn / Manual (B.1  .19.9) (Mav/June/Julv)

FOC & Reject Response Completeness (Multiple Responses) / 2w Analoq

Loop w/lNP Desiqn / Manual (B-1  .I  9.10) (Mav/June)

FOC & Reiect Response Completeness (Multiple Responses) / Other Desiqn

/ Manual (B.  1.19.14)  (Mav/June/JuIvI

FOC & Reject Response Completeness (Multiple Responses) / Other Non

BellSouth  has determined that the coding for the FOC and Reject

Completeness measures failed to include rejections that were classified as

“auto clarifications.” This coding change will impact all FOC and Reject

Completeness measures that include auto clarification rejects. The code for

this measurement is being rewritten and is projected to be included with the
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August data, available at the end of September. BellSouth  continues to

review this measurement in order to improve results to meet the benchmark.

Flow-Through

Attachment 1 B, Items F.1.1  - F.1.3, shows Flow-Through data disaggregated

by customer type and for the Summary/Aggregate. Detailed flow-through

results for individual CLECs  are included in Attachment 2B. The following

table shows the Regional Flow-Through results for May, June and July 2001

as compared with the Interim SQM benchmarks.

% Flow-throuoh  Service Requests (F.l .I  .I  - F.l.3.41

14

15

16

17

Customer

TYDe

Residence 90.25% 92.21% 87.09%

Business

UNE

LNP

May 2001 June 2001 July  2001 Benchmark

61.15% 57.26% 69.62%

74.80% 78.33%
I

90.00%

90.65% 1 91.83% 1 86.36%

The table above excludes those LSRs  designed to “‘fall out” for manual

handling. The Business flow-through rate is well below the 90% objective.

Business LSRs are more complex than the typical LSRs and, as a result,
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there is a greater probability for error. For example, an LSR requesting 10

lines with series completion hunting that are located over multiple floors and

have a variation of features on the lines presents many more opportunities for

system mismatches than one that adds just lines and features.

BellSouth  has established a Flow-Through Improvement Program

Management process that includes seven different internal organizations.

Ongoing analysis is being done to determine trends and identify flow-through

problems. To date, fifteen system enhancements have been identified and

are targeted for Encore releases. Three of the enhancements were

implemented in August. The remainder of the enhancements are scheduled

for release between October 2001 and January 2002.

2. UNE Provisioning  Measures

BellSouth  met 81% of the overall UNE Provisioning measurements in the

month of May, 73% of these measurements in June and 84 % in July 2001.

The following sub-metrics did not meet the applicable retail analogues in the

months of May, June and/or July 2001:

Order Completion Interval / Combo (Loop & Port) / < 10 Circuits / Non-

Dispatch (B.2.1.3.1.2) (June)
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A root cause analysis for OCI for Non-Dispatch orders revealed that

BellSouth  was offering a 0 to 2-day interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. However, due to problems

with the software load, it had to be removed. A temporary fix was installed at

the end of June, until the final update can be added. In addition to the

appointment interval issue, OCI is adversely affected by LSRs  for which

CLECs  request intervals beyond the offered interval. When a CLEC requests

an interval beyond the available interval offered by BellSouth,  an “L” code is

entered on the Service Order generated by BellSouth,  “L” coded orders are

excluded from the OCI metrics. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

Order Completion Interval / Other Non-Desiqn  / c 10 Circuits / Non-Dispatch

(B.2.1.15.1.2) (June/July)

There were only a total of five orders completed in this sub-metric in June and

five orders completed in July 2001 s This small universe does not provide a

statistically conclusive comparison with the retail analogue.

Held Orders / Other Desiqn  / e 10 Circuits / Facilities (8.2.3.14.1  .l) (Julv)
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There was only one order associated with this sub-metric in July 2001. this

small universe does not provide a statistically conclusive comparison with the

retail analogue.

% Jeopardies / Other Non-DesiCrn  (8.2.5.15) (July)

There were a total of 4 jeopardies issued for the 26 orders that were

scheduled for this sub-metric in July 2001. While the data indicates that

BellSouth  placed a higher percentage of CLEC orders in jeopardy status, all

but 1 of the orders which were placed in jeopardy were actually worked on

time as indicated by the fact that there was only 1 missed installation

appointment for this sub-metric in July 2001.  The 1 missed appointment in

this sub-metric did not result in a held order in July.

% Jeopardy Notice Interval >=  48 hours / Combo (Loop & Port) / c 10

Circuits (B.2.10.3)  (Mav/June/JuIv)

The calculations for this measure have been determined to be incorrect. The

coding change in the Service Order Control System (SOCS) is currently

scheduled for a September 2001 system update. Based on this schedule, the

October data month will be the first full month that the change will be in effect.

% Missed Installation Appointments I Combo (Loop & Port) / e 10 Circuits /

Non-Dispatch (B.2.18.3.1.2)  (May/June/Julv)
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BellSouth missed 25 of the 10,487 scheduled appointments in this sub-metric

for May, missed 28 of the 10,251 appointments for June and missed 23 of the

10,347 appointments for July 2001. BellSouth  met over 99% of the scheduled

appointments for both retail and the CLECs  in this sub-metric for all three

months. When BellSouth  provisions high quality service coupled with very

large universe sizes, it can cause an apparent out of equity condition from a

quantitative viewpoint. In these cases, there is very little variation and the

universe size is so large that the Z-test becomes overly sensitive to any

difference. In other words, the statistical test shows that the measurement

does not meet the fixed critical value when compared with the retail analogue,

but BellSouth’s  actual performance for both CLECs  and its own retail

operations is at a very high level - in this case over 99%. From a practical

point of view, the CL.ECs’  ability to compete has not been hindered even

though the statistical results may technically show that BellSouth  failed to

meet the benchmark/analogue.

% Missed Installation Appointments / Combo (Loop & Port) / c 10 Circuits /

Dispatch In (B.2.18.3.1.4) (Julv]

This is a further disaggregation of Item B.2.18.3.1.2,  above. BellSouth

missed 23 of the 5,556 appointments in this sub-metric scheduled in July

2001. BellSouth  completed over 99.5% of the appointments as scheduled in

July.
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% Missed Installation Appointments / Combo (Loop & Port) / >= 10 Circuits /

Dispatch (B.2.18.3.2.1)  (June)

BellSouth  missed 3 of the 14 appointments for this sub-metric in June 2001.

The detailed analysis did not indicate any systemic problems with the three

missed appointments for this sub-metric in June. BellSouth  met the retail

analogue comparison for this sub-metric in July 2001.

% Missed Installation Appointments  / Other Non-Design  / c IO  Circuits / Non-

Dispatch (B.2.18.15.1.2)  (June)

BeRSouth  missed 2 of the 12 appointments for this sub-metric in June 2001.

The detailed analysis did not indicate any systemic problems with the two

missed appointments for this sub-metric in June. BellSouth  met the retail

analogue comparison for this sub-metric in July 2001.

% Provisioninq  Troubles w/i 30 Days  / Combo (Loop & Port) / c IO  Circuits /

Dispatch (B.2.19.3.1.1)  (June)

BellSouth  is currently analyzing the data for this sub-metric. The extremely

high number of troubles indicated does not match the overall report rates for

June. BellSouth  met the retail analogue comparison for this sub-metric in

July 2001.

% Provisionino  Troubles w/i 30 Davs I Combo (Loop & Port) / >=  IO  Circuits /

Dispatch (B.2.19.3.2.1)  (Mav/JuIv)
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There were four troubles reported for the thirteen orders that completed in the

30 days prior to May and three troubles reported for the fifteen orders

completed in the 30 days prior to July 2001 for this  sub-metric, No systemic

problems were identified for this small number of orders in either May or July.

BellSouth  met or exceeded the retail analogue for this sub-metric in June

2001.

% Provisioninq  Troubles w/i 30 Davs / Other Desiqn / c 10 Circuits / Dispatch

(8.2.19.14.1  .I)  (June)

There were seven troubles reported for the thirty-four orders that completed in

the 30 days prior to June 2001 for this sub-metric. No systemic problems

were identified for the seven reports received in June for this sub-metric.

BellSouth  met the retail analogue comparison for this sub-metric in July 2001.

Averaoe  Completion Notice Interval / Combo (Loop & Port) / < IO Circuits /

Dispatch (8.2.21.3.1.1)  (Mav/June)

Average Completion Notice Interval / Combo (Loop & Port) / < IO Circuits /

Non-Dispatch (8.2.21.3.  I .2)  (Mav/June)

Averaqe Completion Notice Interval / Combo (LOOP & Port) / >= IO Circuits /

Dispatch (B.2.21.3.2.  f ) (Mav/June)

The root cause analysis of these measures indicated that the only differences

between the performance between BellSouth  retail and CLECs  are the

mismatches found when the orders are compared with the original LSRs.
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The start of the completion interval  is the point at which the technician

completes the order, and the interval ends when the completion notice is

sent. Any change to a name, number of items, etc., occurring during the

provisioning process will generate inconsistencies with the original LSRs  that

must be resolved before a final completion notice can be sent. Any time to

resolve these inconsistencies with the original LSRs is included in the

average. Because of numerous CLEC changes and order updates,

mismatches on CLECs  orders exceed those for BellSouth  retail orders.

Combining this with the smaller base for the CLECs’  measurement raises the

average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion

issues that are required. Providing specific training and dedicating personnel

to this task should reduce the difference between the CLEC and retail

analogue results. BellSouth  met the retail analogue comparison for all these

sub-metrics in July 2001.

Service Order Accuracv  / Desiqn (Specials) / < 10 Circuits / Dispatch

(8.2.34.1  .I .l) (Julv\

BellSouth met the standard for 38 of the 61 orders reviewed in this sub-metric

for July 2001. The 95% benchmark set a requirement of 58 based on the

quantity of orders for this sub-metric. BellSouth  continues to focus on this

measurement in order to improve results to meet the benchmark.
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Service Order Accuracv / Desian  (Specials) / < 10 Circuits / Non-Dispatch

(B.2.34.1.1.2)  (June/Julv)

BellSouth  met the standard for 40 of the 48 orders reviewed in this sub-metric

for June and for 59 of the 98 orders reviewed in July 2001.  The 95%

benchmark set a requirement of 46 orders for June and 93 orders for July

based on the quantity of orders for this sub-metric. BellSouth  continues to

focus on this measurement in order to improve results to meet the

benchmark.

Service Order Accuracy / DesiCtn  (Specials) / >=  10 Circuits / Non-Dispatch

(B.2.34.1.2.2) (July)

There were only two orders reviewed for this sub-metric in July 2001. The

small universe for this sub-metric does not provide a conclusive benchmark

comparison. BellSouth  continues to focus on this measurement in order to

improve results to meet the benchmark.

Service Order Accuracv / LOOPS Non-Desiqn / c IO  Circuits / Dispatch

/8.2.34.2.1.1)  (Mav/JuIv)

There were only 12 orders reviewed for this sub-metric in May and 4 orders

reviewed in July 2001. The small universe for this sub-metric does not

provide a conclusive benchmark comparison. BellSouth  continues to focus

on this measurement in order to improve results to meet the benchmark.

BellSouth  met or exceeded the benchmark for this sub-metric in June 2001.
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Service Order Accuracy / Loops Non-Desian / c IO  Circuits / Non-Dispatch

(6.2.34.2.1.2)  (Mav/Julv)

BellSouth met the standard for 168 of the 186 orders reviewed in this sub-

metric for May and for 31 of the 51 orders reviewed in July 2001. The 95%

benchmark set a requirement of 177 orders for may and 49 orders for July

based on the quantity of orders for this sub-metric. BellSouth  continues to

focus on this measurement in order to improve results to meet the

benchmark. BellSouth  met or exceeded the benchmark for this sub-metric in

June 2001.

Service Order Accuracy / LOOPS Non-Desian / >=  10 Circuits / Dispatch

(B.2.34.2.2.1)  (May)

There were only two observations in this sub-metric for May 2001. Such a

small universe does not produce a statistically conclusive benchmark

comparison. BeltSouth  met or exceeded the benchmark for this sub-metric in

June and July 2001.

Setvice  Order Accuracy / LOOPS Non-Desian / >=  10 Circuits / Non-Dispatch

/6.2.34.2.2.2)  (May/June/July)

BellSouth met the standard for 14 of the 20 orders reviewed in this sub-metric

for May and 9 of 17 orders in June 2001. The 95% benchmark set a

requirement of 19 and 16 in May and June, respectively based on the quantity
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of orders for this sub-metric. In July, there were only two orders reviewed for

the sub-metric, which is too small a universe to provide a conclusive

benchmark comparison. BellSouth  continues to focus on this measurement

in order to improve results to meet the benchmark.

3. UNE Maintenance and Repair (M&R) Measures

BellSouth  met the applicable performance standard for 79% in May, 75% in

June and 81% in July 2001 of the overall UNE M&R measurements. The

sub-metrics that did not meet the fixed critical value for this checklist item in

May, June and/or July are as follows:

% Missed Repair Appointments / Other Design / Dispatch (B.3.1 .I  0.1) (June)

BellSouth  missed 19 of the 269 repair appointments scheduled for this sub-

metric in June 2001. No systemic problems were identified for the 19

appointments missed in June. BellSouth  met the retail analogue comparison

for this sub-metric in July 2001,

% Missed Repair Appointments / Other Desiqn  / Non-Dispatch (8.3.1  .I  0.2)

(June)

BellSouth  missed 5 of the 118 repair appointments scheduled for this sub-

metric in June 2001. No systemic problems were identified for the 5

appointments missed in June. BellSouth  met the retail analogue comparison

for this sub-metric in July 2001.
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% Missed Repair Appointments / Other Non-Design/ Non-Dispatch

JB.3.1 .I 1.2) (Mav)

BellSouth missed 4 of the 67 repair appointments scheduled for this sub-

metric in May 2001. No systemic problems were identified for the four

appointments missed in May. BellSouth  met or exceeded the retail analogue

for this sub-metric in June and July 2001.

Customer Trouble Report Rate / Other Design / Dispatch (B.3.2.10.1\

(Mav/June/Julv)

The difference between the retail analogue and the CLEC aggregate was less

than 3% for this sub-metric in May and June 2001. In July, the difference was

less than 0.5%. Both the CLECs and BellSouth  retail had greater than 97%

trouble free service for all in service lines in this sub-metric in May and June.

In July over 99% of the tines in service were trouble free. From a practical

point of view, the CLECs’ ability to compete has not been hindered even

though the statistical results may technically show that BellSouth  failed to

meet the benchmark/analogue.

Customer Trouble Report Rate / Other Design / Non-Dispatch (8.3.2.10.2)

(Mav/JuneI

The difference between the retail analogue and the CLEC aggregate was less

than 1% for this sub-metric in May and June 2001. Both the CLECs and
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BellSouth  retail had greater than 98% trouble free service for all in service

lines in this sub-metric in May and June. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

Customer Trouble Report Rate / Other Non Desion  / Dispatch (B.3.2.11  .I)

(Mav/June/Julv)

There were a total of 48 troubles reported for the 688 in service lines for this

sub-metric in May, 58 trouble reports for the 697 in service lines in June and

46 trouble reports for the 708 lines in sewice  in July 2001. A preliminary

analysis indicated that 17% of the troubles were closed out as found OK in

June and 19% found OK in July. Further analysis is underway to determine

any systemic issues with this sub-metric.

Customer Trouble Report Rate / Other Non Design  / Non-Dispatch

(8.3.2.11.2)  (Mav/June/JuIv)

There were a total of 67 troubles reported for the 688 in service lines for this

sub-metric in May, 57 troubles reports for the 697 in service lines in June and

41 troubles reported for the 708 lines in service in July 2001. An analysis of

July orders revealed that 28 of the 41 trouble reports (68%) were closed out

as found OK, or over half of the troubles reported had minimal impact on the

end-user customer. Further analysis is underway to determine any systemic

issues with this sub-metric.
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% Repeat Troubles within 30 Days / Combo (Loop & Port) / Non-Dispatch

(B.3.4.3.2)  (Mav/June)

There were a total of 898 trouble reports of which 379 were repeats in this

sub-metric for May 2001. A detailed analysis has identified 268 of the 379

repeats to be from the third party test CLEC.  Also, 337 of the 379 repeat

reports were closed as Test OK / Found OK or approximately 90% of the

troubles had minimal impact on the end-user customer. In June, there were a

total of 938 trouble reports of which 231 were repeats. A detailed analysis

has identified 108 of the 231 repeats to be from the third parry test CLEC.

Also, 189 of the 23i repeat reports were closed as Test OK / Found OK or

approximately 82% of the troubles had minimal impact on the end-user

customer. The exclusion of the third party tests reports from this sub-metric

would meet or exceed the retail analogue for May and June. BellSouth  met

the retail analogue comparison for this sub-metric in July 2001.

% Repeat Troubles within 30 Days  / Combo Other / Dispatch (8.3.4.4.1)

(Julv)

There were only 11 troubles reported for this sub-metric in July 2001 for

which 5 were repeat troubles. The small universe size for this sub-metric

does not provide a statistically conclusive comparison to the retail analogue.

Out of Service > 24 Hours / Other Desian  / Dispatch (B.3,5.10.1)  (June)
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19 of the 269 repair appointments scheduled for this sub-metric in June 2001

were out of service longer than 24 hours. No systemic problems were

identified for the 19 appointments in June. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

Out of Service > 24 hours / Other Desiqn  / Non-Dispatch (B.3.5.10.2)  (June)

BellSouth missed 5 of the 118 repair appointments scheduled for this sub-

metric in June 2001 were out of service longer than 24 hours. No systemic

problems were identified for the 5 appointments in June. BellSouth met the

retail analogue comparison for this sub-metric in July 2001.

Out of Service > 24 Hours / Other Non-Desiqn / Dispatch (B.3.5.11  .l) (Julv)

11 of the 25 repair appointments scheduled for this sub-metric in July 2001

were out of service longer than 24 hours. No systemic problems were

identified for the 11 appointments in July.

Invoice Accuracv  - UNE (B.4.1) (June\

The CLECs  experienced UNE invoice accuracy rates that were slightly lower

than the invoices BellSouth  sends to its customers during June 2001 (98.46%

accuracy for BellSouth  versus 89.32% for the CLEC invoices). The difference

in performance was the result of a single adjustment for one CLEC caused by

an inaccurate rate being used for one type of unbundled switch port. The

incorrect rate has been changed and the problem has been resolved.

BellSouth  met the retail analogue comparison for this sub-metric in July 2001.
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4. Other UNE Measures

Pre-Ordering

Service Inquiry for xDSL  loops (F.3.1 .l), Loop Makeup Manual (F.2.1 .l) and

Loop Makeup Electronic (F.2.2.1) are included in the Pre-Ordering

measurements. All measures met the established benchmarks for May 2001.

The sub-metrics did not meet the benchmarks in June and July 2001 are as

follows:

Loop Makeup lnquirv  (Manual) (F.2.1.1)  (June)

BellSouth  met 129 of the 136 inquiries within the 3 business day benchmark

in June 2001 or 94.85%. Normal rounding would indicate that this quantity

met the 95% benchmark. BellSouth  met the benchmark for this sub-metric in

July 2001.

Service Inquiry  with Firm Order / xDSL  (F.3.1  .l) (June/July)

BellSouth  met 218 of the 234 inquiries within the 5 business day benchmark

in June and met 271 of the 298 inquiries within the 5-day period in July 2001.

The 95% benchmark for this quantity of orders required 222 to be met in June

and 283 to be met in July. BellSouth  continues to focus on this measurement

in order to improve results to meet the benchmark.
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The remainder of the UNE measurements for which BellSouth  did not meet

the applicable analogue or benchmark in May, June and/or July 2001 is as

follows:

Operations Support Systems

The OSS/Preordering  measures for which BellSouth  did not meet the

benchmark/retail analogue in May, June and/or July 2001 were:

Average Response Interval - CLEC (LENS) / HAL / CRIS  / Region  / RNS

SD.  I .3.5.1)  (May/June/Julv)

Averacre Response Interval - CLEC (LENS) / HAL / CRIS  / Region I ROS

ID.  1.352) (Mav/June/Julv)

Detailed analysis has identified a problem in the LENS software that deals

with response times from HAUCRIS.  This was corrected in an update on July

28,2001.

Average Response Interval - CLEC (TAG) / HAL / CRIS  / Reaion / RNS

(0.1.4.7.1)  (Julv\

Averaqe  Response Interval - CLEC (TAG) / HAL / CRIS  / Region  / ROS

(D.  1.4.7.2) (July)

BellSouth  is currently investigating the results for July. There was basically,

one tenth of one percent difference for this measure between the CLEC and

BellSouth  retail results.
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Average Response Interval / CRIS  / Reaion  (0.2.4.1.1)  (May/June/Julv)

The average response interval for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

The average response interval for the CLEC requests did not meet the retail

analogue intervals for the less than 4-second disaggregation but exceeded

both the less than 10 and greater than IO  seconds responses. For the 4-

second interval, there was only approximately 1% difference between the

CLEC responses as compared with the retail analogue in all months. For the

less than 10 second response interval, the CLECs received over 99% of their

responses while the retail analogue received slightly less than 99%. Similarly,

for the greater than 10 seconds interval measure, the CLECs received less

than 1% of responses in the longer interval while the BellSouth  retail

analogue received just over 1% of responses in over 10 seconds. These very

small differences in response intervals indicate equivalent service levels for

the CLECs and BellSouth  retail.

Averaqe Response Interval / DLETH / Reqion  (D.2.4.2.1) (June)

The average response interval for this sub-metric is measured in three

separate intervals. The percentage of queries that are responded to in less

than 4 seconds, less than 10 seconds and greater than IO  seconds. In June

2001, the average response interval for the CLEC requests did not meet the
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retail analogue intervals for the less than 4-second disaggregation but

exceeded both the less than 10 and greater than 10 seconds responses.

BellSouth met the retail analogue comparison for this sub-metric in July 2001.

Averaqe Response Interval / LMOS / Region (D.2.4.4.1,  0.2.4.4.2,  0.2.4.4.3)

(Julv)

The average response intervals for these sub-metrics are measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

For all three measurements, the results are virtually identical, with the less

than 4 seconds measure having a difference of O-03%,  the less than 10

seconds interval and the greater than IO  second interval having differences of

only 0.01%. These results indicate equivalent service levels for both the

CLECs  and BellSouth  retail.

Averaae Response Interval / LMOSupd  / <=  4 sec. / Reqion  (D.2.4.5.1)

(April/Mav/June/Julv)

Averaae Response Interval / LMOSupd  / c= 10 sec. / Region (D.2.4.5.2)

(Mav/Ju

J

/Mav/June/Julv)

The average response interval for these sub-metrics is measured in three

separate disaggregations. The percentage of queries that are responded to

44



I

2

3

4

5

6

7

8

9

IO

11

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit July PM Data
September 28,2001

in less than 4 seconds, less than 10 seconds and greater than IO seconds.

The average response interval for the CLEC requests did not meet the retail

analogue intervals for all three of these sub-metrics in May, June and July

2001. For each of the three sub-metrics, there was less than a 1% difference

in the responses received by the CLECs and BellSouth  retail. The one

percent difference for all of these intervals indicates equivalent service levels

for both the CLECs and BellSouth  retail.

Average Response Interval / LNP / <=  4 sec. / Reqion  (0.2.4.6.1)

(Mav/June/Julv)

The average response internal  for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than IO seconds and greater than IO seconds.

In May, June and July, the average response interval for the CLEC requests

did not meet the retail analogue intervals for the less than 4-second

disaggregation but exceeded both the less than IO and greater than IO

seconds responses. In May 2001, the CLEC response interval was 99.28%

within 4 seconds as compared with 99.62% for the retail analogue. For the

less than IO second response, the CLECs received 99.84% of their

responses and the retail analogue received 99.84%. In June 2001 r the CLEC

response interval was 98.78% within 4 seconds as compared with 99.35% for

the retail analogue. For the less than IO second response, the CLECs

received 99.67% of their responses and the retail analogue received 99.67%.
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Similarly, in July 2001, both the CLECs and BellSouth  retail received over

99.4% of responses in less than 4 seconds and less than 0.2% in more than

IO  seconds. The less than one-half percent difference for these intervals

indicates equivalent service levels for the CLECs and BellSouth  retail.

Averaqe Response Interval / OSPCM / <= 4 Seconds I Reclion (0.2.4.8.1)

(Julv)

The average response interval for this sub-metric is measured in three

separate disaggregations -- the percentage of queries that are responded to

in less than 4 seconds, less than 10 seconds and greater than 10 seconds.

In July 2001, the average response interval for the CLEC requests did not

meet the retail analogue intervals for the less than 4-second  disaggregation

but met the standard for both the less than IO  and greater than 10 seconds

responses. In July, the CLEC response interval was 34.75%,  within 4

seconds as compared with 45.00% for the retail analogue. For the less than

10 second response interval, the CLECs received 96.61% of their responses

and the retail analogue received 97.54%. With an activity level of only 118

requests from this system for the month, 12 additional responses within 4

seconds would have brought the sub-metric into parity with the retail

analogue.

General - Billinq

Usaae Data Delivers  Accuracv  (F.  9.1) (Mav)
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This measure compares the rate at which usage data is sent accurately to

CLECs with the same measure for the BellSouth  retail analogue. In May

2001, a software problem caused an error for one CLEC which dropped the

results to 99.99% compared to BellSouth’s  100%. Out of approximately

14,000 packs (or groupings) of usage data sent to CLECs in May only one of

the packs was impacted by the problem. Once the software was fixed, the

corrected pack of data was resent to the CLEC. BellSouth  met or exceeded

the retail analogue for this sub-metric in June and July 2001.

Usaoe  Data Delivers  Timeliness (F.9.2) (Julvl

This measure tracks the percentage of usage data delivered within six

calendar days for both BellSouth  retail and the CLEC aggregate. The CLECs

experienced usage data delivery timeliness rates that were slightly lower than

the rates for BellSouth  customers during July 2001 (98.95% for BellSouth

versus 96.62% for CLECs). The difference in performance was the result of

some input files being left out of the ADUF job for 4 cycles before the files

were recovered and processed. It is important to point out that the CLEC

result of 96.62% still provides the CLECs a meaningful opportunity to

compete. BellSouth  has developed a fix that should prevent this type of error

from occurring in the future. The fix was implemented in September 2001.

Mean Time to Deliver Usaae  (F.9.4) (Mav/Julv)

This measure compares the average number of days to deliver usage to

CLECs with the BellSouth  retail analogue. In May, 2001 the CLEC result was
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3.76 days compared to BellSouth!s  3.73 days. In  July 2001 I the BellSouth

result was 3.37 days compared to the CLEC result of 3.83 days. This

difference in performance was also the result of the input files being left out of

the ADUF job for 4 cycles. While the CLEC measurement is slightly greater

than the BellSouth  results, the CLECs are provided with substantially the

same opportunity to bill end users as is BellSouth. BellSouth  met or

exceeded the retail analogue for this sub-metric in June 2001.

Recurrinq Charqe Completeness / UNE (F.9.5.2.1) (Julv)

In July 2001, the result for this measure was 56.41% against a benchmark of

90%. This result was negatively impacted by service orders issued to move

billed amounts from one billing account to another connected with CLECs

which have filed for bankruptcy. These orders were backdated several

months to the date of the ban kruptcy. None of these orders impacted the

CLECS’ total billed amounts but were issued to separate pre-bankruptcy billed

amounts from post-bankruptcy amounts. The CLECs are provided with a

meaningful opportunity to compete as these issues do not impede the ability

to serve end users.

Recurrinq Charqe Completeness / Interconnection (F.9.5.3)  (June/Julv)

This measure tracks the ability of the ordering and billing systems to begin

billing an CLEC recurring charges for local interconnection services on the

next invoice after an order has “completed”.  A benchmark of 90% has been
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set as the level of performance to meet. In July 2001, BellSouth’s

performance was 82.27%. This measure was missed because of problems

encountered in correcting service order errors in a timely manner.

Non-Recurrinq  Charqe  Completeness / Interconnection (F.9.6.3) (June/July)

This measure tracks the ability of the ordering and billing systems to begin

billing a CLEC  non-recurring charges for local interconnection services on the

next invoice after an order has “completed”. A benchmark of 90% has been

set as the level of performance to meet. In July 2001, BellSouth’s

performance was 86.94%. This measure was missed because of problems

encountered in correcting service order errors in a timely manner.

General - Chancle  Management

% Software Release Notices Sent on Time (F.  10.1) (May1

There were only four releases in this sub-metric for May 2001 with BellSouth

meeting the benchmark for three of them. BellSouth  missed one release for

this sub-metric in May. All personnel with posting responsibility for these

notices have been advised of the need to make sure that they meet the 30-

day requirement of this measure. BellSouth  met or exceeded the benchmark

for this sub-metric in June 2001. There was no activity for this sub-metric in

July 2001.

% Chanqe Manaoement Documentation Sent On Time (F. 10.3) (Julvl
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Averaqe Documentation Release Delav  Days (F. 10.5) (Julv)

Two of the four change management documentation letters issued in July

2001 were released with less than the 30”day  benchmark window. Both of

these letters were, however, primarily dealing with clarifications and

information on existing documentation and/or business rules and did not

require CLEC coding changes.

General - New Business Requests

% Quotes Provided in 10 Business Davs (F.11.2.1) (June/Julv)

There were only two requests processed in June and three requests in July

2001 in sub-metric F.11.2.1. Such a small universe does not provide a

conclusive benchmark comparison.

% Quotes Provided Within 60 Business Days (F.1  l-2.3) (lv’layl

The MSS for this item indicates that there were a total of 13 requests for this

sub-metric in June 2001 and that one of the 13 requests met the 60 day

interval. This was a reporting error in that there were a total of thirteen

requests for all intervals, IO,  30 and 60 days. Only one of the requests was in

the 60 day interval sub-metric and it was returned in 26 days, thus meeting

the benchmark. The results should have indicated one quote with 100%

returned on time for this sub-metric, not 13 quotes with 1 returned on time.

This has been corrected on a going-forward basis. BellSouth  met or

exceeded this sub-metric in June and July 2001 l
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General - Ordering

% Acknowledqement Messaqe Timeliness / EDI  (F.12.1  .l ) (May)

A root cause analysis has identified 8,856 of IO,01 0 (88%) failed EDI

acknowledgements were submitted by the Florida Third Party Test (3PT)

CLEC and should have been filtered out of the acknowledgement

calculations. During the setup for the 3PT volume tests, a problem was

encountered in the EDI system. Since the setup had to be redone, all of the

acknowledgements that had been generated for the test were eliminated.

With the removal of these test messages, the results would have been 98.8%,

well above the 90% benchmark for this sub-metric in May 2001. BellSouth

met or exceeded the benchmark comparison for this sub-metric in June and

July 2001.

% Acknowledqement Messaqe Completeness / EDI (F.12.2.1)

(Mav/June/Julv)

BellSouth  experienced EDI outages in May that caused 723 of the over

96,000 acknowledgement messages to not be returned. A Stability Plan to

improve EDI  availability was put into effect. This plan included implementing

both a manual application monitoring schedule (24 / 7) and increased

mechanized application alarms to more adequately monitor and react to

application outages. The database parameters were also adjusted to allow

51



“I

2

3

4

5

6

7

8

9

IO

11

12

13

14

15

16

17

18

19

20

21

22

23

Exhibit July PM Data
September 28,200l

for maximum processing in the EDI system. In July 2001, problems occurred

on only 39 (0.05%) of the total 78,663 messages returned in this sub-metric.

% Acknowledgement Messaae  C o m p l e t e n e s s  / TAG (F.12,2.2)

(May/June/July)

BellSouth  failed to deliver 16 of the 183,966 messages in May, 51 of the

127,390 messages in June and 485 of the 194,073 messages in July 2001 for

this sub-metric. Analysis continues to identify any issues in this process.

However, such a small number of failed records have not revealed any

systemic process problems.

D. CHECKLIST ITEM 4 - UNBUNDLED LOCAL LOOPS

As discussed in Checklist Item 2, Sections 6.2 and B.3 of Attachment 1 B

provide data for provisioning and maintenance & repair measures for

unbundled local loops.

For purposes of discussion in this checklist item, the local loop sub-metrics

have been separated into two mode-of-entry groups, xDSL  and

SLl/SL2/Digital.  The xDSL  group includes xDSL (ADSL, HDSL, UCL), ISDN

and Line Sharing sub-metrics. The SLl/SL2/Digital group includes the design

and non-design 2-wire  analog loops, as well as the 2-wire and 4-wire  digital

loop sub-metrics.
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xDSL  Group

I. Provisioninq Measures

The xDSL group sub-metrics that did not meet the fixed critical value

comparison requirements for May, June and/or July 2001 are as follows:

Order Completion Interval / Line Sharina  / c 6 Circuits / Non-Dispatch

(B.2.f .7.3.2)  (June/JuIv)

A root cause analysis for OCI  for Non-Dispatch orders revealed that

BellSouth was offering a 0 to 2-day  interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. However, due to problems

with the software toad, it had to be removed. In addition to the appointment

interval issue, OCI  is adversely affected by LSRs for which CLECs  request

intervals beyond the offered interval. When a CLEC requests an interval

beyond the available interval offered by BellSouth,  an I” code is entered on

the Service Order generated by BellSouth.  ‘I” coded orders are excluded

from the OCI metrics.

Order Completion  Interval / xDSL w/o  conditionina  / c 6 Circuits / Dispatch

18.2.2.2)  (Mav)
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There wee a total of 239 orders completed for this sub-metric in May 2001

that averaged 7.18 days The benchmark is 7.0 days. A detailed analysis

revealed that the CLECs  requested extended intervals on 18 orders that

should have been excluded from the measure. Also, there were 8 orders that

were extended due to customer missed appointments and should have been

excluded. The exclusion of these 26 orders would have resulted in a 6.90

day average, thus meeting the 7.0 day benchmark. BellSouth  met or

exceeded the retail analogue for this sub-metric in June and July 2001.

Held Orders / UNE ISDN  / < 10 Circuits / Facilitv  (B.2.3.6.1  .I) (July)

There were only two orders associated with this sub-metric in July 2001.

Such a small universe does not provide a statistically conclusive comparison

to the retail analogue.

% Jeonardies  - Mechanized / UNE lSDN  (B.2.5.6)  (June/July)

There were 88 jeopardies issued for the 250 orders issued in this sub-metric

in June and 15 jeopardies for the 70 orders issued in July 2001.  All of these

were resolved prior to the due date and the scheduled installations were

completed on time.

% Missed Installation Appointments / UNE ISDN  / c 10 Circuits / Dispatch

(B.2.18.6.1  ,I)  (Mav)
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There were a total of 58 missed appointments for the 527 scheduled in this

sub-metric in May 2001. Thirty-three of the missed appointments were due to

a lack of cable facilities. The Work Management Center has implemented a

new monitoring system that will allow for a more proactive approach to

resolving facility issues. BellSouth  met or exceeded the retail analogue for

this sub-metric in June and July 2001.

% Missed Installation Appointments / Line Sharinq  / < 10 Circuits / Dispatch

(B.2.18.7.1 .l) (Julv)

There were only seven orders for this sub-metric in July 2001. Such a small

universe does not provide a statistically conclusive comparison to the retail

analogue.

% Missed Installation Appointments / Line Sharinrr  / c 10 Circuits / Non-

Dispatch (B.2.18.7.1.2)  (June)

There was only one missed appointment for the 57 s’cheduled  orders in this

sub-metric in June 2001. There was no systemic problem identified for the

one missed appointment. BellSouth  met the retail analogue comparison for

this sub-metric in July 2001.

% Provisioning Troubles within 30 Davs / UNE ISDN / < 10 Circuits /

Dispatch (9.2.19.6.1.1)  (June/Julv)
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There were a total of 55 troubles reported for this sub-metric for the orders

that completed in the 30 days prior to June and 40 troubles reported for

orders that completed in the 30 days prior to July 2001. BellSouth  is currently

investigating this sub-metric.

% Provisioninq  Troubles within 30 Davs / Line Sharino  / c 10 Circuits / Non-

Dispatch (6.2.19.7.1.2)  (Julv)

There were 9 troubles reported for this sub-metric for the 69 orders completed

in the 30 days prior to July 2001. An analysis of these reports did not reveal

any distinct patterns or systemic installation problems.

2. Maintenance & Repair Measures

The xDSL  group sub-metrics that did not meet the fixed critical value

comparison requirements for May, June and/or July 2001 are as follows:

% Missed Repair Appointments / xDSL  / Non-Dispatch (B.3.1.5.2) (May)

BellSouth missed one of the twelve scheduled appointments for this sub-

metric in May 2001. There was no systemic problem found for the missed

appointment. BellSouth  met or exceeded the retail analogue for this sub-

metric in June and July 2001.

% Missed Repair Appointments / UNE ISDN  / Dispatch (B.3.1 A5.1)  (Julv)
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BellSouth  messed 14 of the 118 scheduled repair appointments in July 2001.

Factors contributing to the missed appointments in July included access

issues, problems in coordination of cooperative testing, cable and facilities

problems, etc. Analysis of these orders did not reveal distinctive patterns or

systemic issues.

% Missed Repair Appointments / ISDN Loons  / Non-Dispatch (6.3.1.6.21

(May/June)

BellSouth  missed one of the twenty-six scheduled appointments for this sub-

metric in May and three of the twenty-nine in June 2001. There was no

systemic problem found for the missed appointments in May or June.

BellSouth  met the retail analogue comparison for this sub-metric in July 2001.

% Missed Repair Appointments / Line Sharing / Dispatch (B.3.1.7.1)  (June)

There were only two scheduled appointments for this sub-metric in June

2001.  Such a small universe does not provide a statistically conclusive

comparison with the retail analogue. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

% Missed Repair Appointments / Line Sharinq  / Non-Dispatch (B.3.1.7.2)

(Mav/June/JulvI

BeltSouth  missed one of the twelve scheduled appointments for this sub-

metric in May, seven of twenty-eight appointments scheduled in June and six

57



1

2

3

4

5

6

7

8

9

IO

11

12

13

14

15

16

17

18

19

20

21

22

Exhibit July PM Data
September 28,2001

of thirty-seven appointments scheduled in July 2001. There was no systemic

problem found for the missed appointments.

Customer Trouble Report Rate / xDSL  Loops / Dispatch (8.3.2.5.1)

(Mav/June/July)

A total of 62 troubles were reported for the 5,870 in service lines for this sub-

metric in May, 84 troubles for the 5,674 in service lines in June and 67

troubles for the 5,902 in service lines in July 2001. Both the CLECs and

BellSouth retail had 99% trouble free service for all in service lines in this sub-

metric in May and 98% in June and July. Even though the measurement

indicated that BellSouth  did not meet the retail analogue, both BellSouth  and

the CLECs were being provided a high level of service for this sub-metric.

Customer Trouble Report Rate / xDSL / Non-Dispatch (B.3.2.5.2)  (June)

A total of 23 troubles were reported for the 5,674 in service lines for this sub-

metric in June 2001. Both the CLECs and BellSouth  retail had 99% trouble

free service for all in service lines in this sub-metric in June. Even though the

measurement indicated that BellSouth  did not meet the retail analogue, both

BellSouth  and the CLECs were being provided a high level of service for this

sub-metric. BellSouth  met the retail analogue comparison for this sub-metric

in July 2001.
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Customer Trouble Report Rate / UNE ISDN / Dispatch (5.3.2.6.1)

/Mav/June/Julv)

Both the CLECs and BellSouth  retail had 99% trouble free service for all in

service lines in this sub-metric in May and 98% trouble free service in June

and July 2001. Even though the measurement indicated that BellSouth  did

not meet the retail analogue, both BellSouth  and the CLECs were being

provided a high level of service for this sub-metric.

Customer Trouble Report Rate / LINE  ISDN  / Non-Dispatch (B.3.2.6.2)  (Mav)

There were a total of 26 troubles reported for the 2,803 in service lines for this

sub-metric in May 2001. Both the CLECs and BellSouth  retail had greater

than 99% trouble free service for all in service lines in this sub-metric in May.

BellSouth  met or exceeded the retail analogue for this sub-metric in June and

July 2001.

Customer Trouble Report Rate / Line Sharing / Dispatch (5.3.2.7.1) (Julv)

There were a total of 10 troubles reported for the 884 in service lines for this

sub-metric in July 2001. Of the IO  troubles reported in July, 5 were closed as

“no trouble found.” With the exclusion of these reports, this sub-metric would

have met the retail analogue comparison for July.

Customer Trouble Report Rate / Line Sharina  / Non-Dispatch (5.3.2.7.2)

[Mav/June/Julv)
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There were a total of 12 troubles reported for the 747 in service lines for this

sub-metric in May, 28 troubles for the 807 in service lines in June and 37

troubles for the 884 in service lines in July 2001. Both the CLECs  and

8ellSouth retail had greater than 98% trouble  free service for all in service

lines in this sub-metric in May and 97% in June. An analysis of the July 2001

troubles for this sub-metric revealed that 27 of the 37 troubles (73%) were

closed as “no trouble found.” With the exclusion of these reports, 98.8%

trouble free sewice  was provided for the in service lines in this sub-metric.

Even though the measurement indicated that BeltSouth  did not meet the retail

analogue, both BellSouth  and the CLECs  were being provided a high level of

service for this sub-metric.

Maintenance Averaoe  Duration / UNE ISDN  / Dispatch (B.3.3.6.1) {July)

BellSouth  missed this sub-metric for July 2001 with an average duration of

11.22 days as compared to 8.03 days for the retail analogue. Factors

contributing to the longer interval maintenance orders in July included access

issues, problems in coordination of cooperative testing, cable and facilities

problems, etc. Analysis of these orders did not reveal distinctive patterns or

systemic issues. BellSouth  is placing additional focus on ISDN  orders in

scheduling and prioritizing maintenance activities.

Maintenance Average  Duration / UNE ISDN / Non-Dispatch (B.3.3.6.2)

jMav/June/Julv)
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There were a total of 26 troubles reported for this sub-metric in May and 29

troubles in June 2001. BellSouth  missed this sub-metric for July 2001 with an

average duration of 5.59 days as compared to 3.48 days for the retail

analogue. Two orders in July had significantly longer durations than the other

orders, which increased the average for the entire sub-metric. There was no

systemic problem identified in this sub-metric for May or June. BellSouth  is

placing additional focus on ISDN  orders in scheduling and prioritizing

maintenance activities.

% Repeat Troubles within 30 Days / UNE ISDN  / Non-Dispatch (6.3.4.6.2)

(Mav/July)

Six of the twenty-six reports filed in this sub-metric in May 2001 were repeat

reports in the past 30 days. In July 2001, 29 of the 76 trouble reports were

repeat reports. No systemic problems were identified for any of these reports.

BellSouth  met or exceeded the retail analogue for this sub-metric in June

2001.

% Repeat  Troubles within 30 Days  / Line Sharina / Dispatch (B.3.4.7.1) (July)

There were only ten trouble reports for this sub-metric in July 2001. The

small universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue.
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(JunelJulv)

Sixteen of the twenty-eight reports filed in this sub-metric in June and fifteen

of the thirty-seven reports for July 2001 were repeat reports in the past 30

days. In July, eleven of the fifteen repeat reports were closed as found OK.

With the exclusion of these reports, BellSouth  would have met the retail

analogue comparison for this sub-metric in July. No systemic problems were

identified in any of these issues.

% Out of Service > 24 hours / xDSL  / Non-Dispatch (8.3.5.5.2)  (Mav)

There was only one trouble report of the twelve reports issued in this sub-

metric for May 2001 that was out of service greater than 24 hours. This small

universe does not provide a statistically conclusive comparison with the retail

analogue. BellSouth  met or exceeded the retail analogue for this sub-metric

in June and July 2001.

% Out of Service > 24 hours / UNE ISDN  / Dispatch (8.3.5.6.1)  (JulvI

Factors contributing to the longer interval maintenance orders in July included

access issues, problems in coordination of cooperative testing, cable and

facilities problems, etc. Analysis of these orders did not reveal distinctive

patterns or systemic issues,
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% Out of Service > 24 hours / UNE ISDN / Non-Dispatch (6.3.5.6.2)

lMav/June)

There was only one trouble out of the twenty-six reports issued in this sub-

metric for May 2001 that was out of service greater than 24 hours. In  June,

there were three troubles out of the twenty-nine reports that were out of

service greater than 24 hours. This small universe does not provide a

statistically conclusive comparison with the retail analogue. BellSouth  met

the retail analogue comparison for this sub-metric in July 2001.

SLl/SL2/Digital Loop Group

1. Provisioning Measures

The SLl/W?/Digital  Loop group sub-metrics that did not meet the fixed

critical value comparison requirements for May, June and July 2001 are as

follows:

Order Completion Interval (OCI)

A root cause analysis for OCI for Non-Dispatch orders revealed that

BellSouth  was offering a 0 to 2-day interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. However, due to problems

with the software load, it had to be removed. In addition to the appointment

interval issue, OCI is adversely affected by LSRs for which CLECs  request
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intervals beyond the offered interval. When a CLEC requests an intewal

beyond the available interval offered by BellSouth,  an “L” code is entered on

the Service Order generated by BellSouth.  “L” coded orders are excluded

from the OCI metrics.

Order Completion Interval / 2w Analoq  Loop Desiqn / < IO  Circuits / Dispatch

(B.2.1.8.1 .I) (May/June)

There were a total of 453 completed orders in this sub-metric in May 2001.  A

detailed analysis indicated that 211 of the 453 orders had intervals that were

longer than the due date calculator system would have assigned and should

have been given an “L  Code” for extended interval. In  June there were 37 of

the 340 orders that should have been L coded. When an LSR is received, the

due date calculator determines what the current available interval for that

product is, based on the available resources from Network. If the CLEC

requests a longer interval (“extended interval”), the order is given an “L Code”

and excluded from the OCI measurement. BellSouth  continues to work to

lower the intervai  for this sub-metric to meet the “3 day” interval ordered for

the POTS type retail analogue services in Florida. The current standard

interval for this sub-metric is four days. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

Order Completion Interval / 2w Analog Loop Non-Desiqn / c IO  Circuits /

Dispatch In (8.2.1.9.1.4)  (Julv)
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There were only seven orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail anarogue.

Order Completion interval  / 2w Analoq  Loop w/lNP Non-Desian  / < IO  Circuits

/ Dispatch In (B-2.1  .I  1 .1.4) (July)

There were only two orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue.

Order Completion Interval / 2w Analoq Loop w/LNP  Desian  / < 10 Circuits /

Dispatch (8.2.1  .I  2.1 .l) (Mav/June/JuIv)

There were a total of 370 orders that completed for this sub-metric in May,

236 completed in June and 223 orders completed in July 2001.  A detailed

analysis indicated a significant number of orders with customer requested

extended intervals were not “L  coded” and should have been excluded from

the measurement. BellSouth  continues to work to lower the interval for this

sub-metric to meet the “3 day” interval ordered for the POTS type retail

analogue services in Florida. The current standard interval for orders in this

sub-metric is four days.

Order Completion Interval / 2w Analoa  Loop w/LNP  Non Desicrn  / < IO

Circuits / Dispatch (B.2.1.13.1  .I ) (May/June)
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There were a total of 103 orders that completed for this sub-metric in May and

178 in June 2001.  In May, six of the orders were extended due to customer

misses and should have been “1. coded.” No other systemic problems have

been identified for this sub-metric. BellSouth  continues to work to lower the

interval for this sub-metric to meet the “3 day” interval ordered for the POTS

type retail analogue services in Florida. The current standard interval for this

sub-metric is four days. BelrSouth  met the retail analogue comparison for this

sub-metric in July 2001.

Order Completion Interval / 2w Analoa  Loop w/LNP  Non Desion  / c IO

Circuits / Dispatch In (B.2.1.13.1.4)  (June)

BellSouth  was offering a 0 to 2-day  interval on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. BellSouth  applied a temporary fix at the end

of June to correct this issue. There was no CLEC activity for this sub-metric

in July 2001.

Order Completion Interval / 2w Analoq  Loop w/LNP  Non Design / >=  10

Circuits / Dispatch In (B-2.1  .I  3.2.4) (June\

There were only two orders for this sub-metric in June 2001. This small

universe does not provide a statistically conclusive comparison with the retail

analogue. There was no CLEC activity for this sub-metric in July 2001.
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The remainder of the provisioning measures that did not meet the retail

analogue for provisioning is as follows:

Held Orders / 2w Analog Loop Design / < 10 Circuits / Facilitv  (B.2.3.8.1  .I)

(June)

There were a total of three held orders for this sub-metric in June 2001.  This

small universe does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in July 2001.

Held Orders / 2w Analoo  Loop w/LNP Desiqn  / c IO  Circuits / Facilitv

(B.2.3.12.1 .l) (June)

There were a total of two held orders for this sub-metric in June 2001.  This

small universe does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in July 2001.

% Jeopardies / 2w Analoct  Loop Desiqn  (8.2.5.8)  (May/June/July)

There were a total of 209 jeopardies issued for the 279 orders that were

scheduled for this sub-metric in May 2001. While the data indicates that

BellSouth  placed a higher percentage of CLEC orders in jeopardy status, all

but 29 of the orders which were placed in jeopardy were actually worked on

time as indicated by the fact that there were only 29 missed installation
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appointments for this sub-metric in May 2001. Of the 29 missed

appointments, only 5 resulted in held orders. All of the five orders were

completed within an average of less than 14 days. In  June 2001, there were

a total of 108 jeopardies issued for the 383 orders that were scheduled for

this sub-metric. All but 26 of the orders were worked as scheduled, with only

2 resulting in held orders that were resolved within an average of less than 28

days. In July 2001, there were a total of 29 jeopardies issued for the 128

orders that were scheduled for this sub-metric. All but 3 of the jeopardies

were resolved and the orders were worked as scheduled. None of the 3

missed appointments in this sub-metric resulted in a held order in July.

% Jeopardies / 2w Analog Loop Non-Desian  (B.2.5.9) (June/Julv)

There were a total of 61 jeopardies issued for the 332 orders that were

scheduled for this sub-metric in June 2001. While the data indicates that

BellSouth placed a higher percentage of CLEC orders in jeopardy status, all

but 10 of the orders which were placed in jeopardy were actually worked on

time as indicated by the fact that there were only IO  missed installation

appointments for this sub-metric in June 2001. None of the 10 missed

appointments in this sub-metric resulted in a held order in June. In July 2001,

there were a total of 44 jeopardies issued for the 431 orders that were

scheduled for this sub-metric. All but 21 of the jeopardies were resolved and

the orders were worked as scheduled. Only 1 of the 3 missed appointments in
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this sub-metric resulted in a held order that was resolved and completed in 7

days.

% Jeopardies / 2w Anaioq  Loop w/lNP Non-Desiqn (8.2.5.11) (May/June)

There was only one trouble reported out of the twenty-six reports issued in

this sub-metric for May and one trouble out of the seven reports in June 2001

that was out of service greater than 24 hours. This small  universe does not

provide a statistically conclusive comparison with the retail analogue.  There

was no activity for this sub-metric in July 2001.

% Jeopardies / Digital  Loop >=  DSI (B.2.5.19)  (July)

There were a total of 60 jeopardies issued for the 88 orders that were

scheduled for this sub-metric in July 2001.  While the data indicates that

BellSouth  placed a higher percentage of CLEC orders in jeopardy status, all

but 19 of the orders which were placed in jeopardy were actually worked on

time as indicated by the fact that there were only 19 missed installation

appointments for this sub-metric in July 2001 r Of the 19 missed

appointments, only 3 resulted in held orders. All of the five orders were

completed within an average of less than 13 days.

% Jeopardv  Notices issued >=  48 Hours / 2w Analoq  Loop Non-Desiqn

(B.2.10.9)  (Julv\
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% Jeopardy Notices issued >= 48 Hours / 2w Analoq Loon  w/iNP Non Desiqn

(B.2.10.11)  (Mav)

% Jeopardy Notices issued >= 48 Hours / 2w Analoq Loop w/LNP Desiqn

(8.2.10.12)  (July)

% Jeopardy Notices issued >= 48 Hours / 2w Analoq Loop w/LNP Non

Desiqn (8.2.10.13)  (June/July)

% Jeopardy Notices issued >= 48 Hours / Diqital  Loop < DSl (B.2.10.18)

f!!bYl

The calculations for this measure have been determined to be incorrect. The

coding change in the Service Order Control System (SOCS) is currently

scheduled for a September 2001 system load date. Based on this schedule,

the October data month will be the first full month that the change will be in

effect.

% Missed Installation Appointments / 2w Analoq Loop Non-Desiqn / >=  10

Circuits / Dispatch (8.2.18.9.2.1) (July)

There were only eight orders associated with this sub-metric in July 2001,

The small universe size for this sub-metric does not provide a statistically

conclusive comparison to the retail analogue.

% Provisioninq  Troubles w/l 30 Days  / 2w Analoq LOOP Desiqn / >=  10

Circuits / Dispatch (B.2.19.8.2.1) (June)
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There were only three troubles reported for the nineteen orders that

completed in the previous 30 days to June 2007 for this sub-metric, This

small universe does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met the retail analogue comparison for this sub-

metric in July 2007.

% Provisionina  Troubles w/l 30 Days / 2w Analog Loop w/lNP Design  / < 7 0

Circuits / Dispatch (8.2.7  9.7 0.7 .I  ) (Mav)

There was only one trouble reported for the five orders that completed in the

previous 30 days to May 2001 for this sub-metric. This small universe does

not provide a statistically conclusive comparison with the retail analogue.

BellSouth  met or exceeded the retail analogue for this sub-metric in June and

July 2007.

% Provisioninq  Troubles w/l  30 Days / 2w Analog LOOP w/LNP Desion  / < 7 0

Circuits / Dispatch (8.2.7  9.7 2.7 .I 1 (May/June)

There were a total of 7 76 trouble reports for the 7,776 orders that completed

in the 30 days prior to May 2007. A detailed analysis indicated that 78 of the

reports were closed with no trouble found, which had minimal impact on the

end-user customer. In June 2007, there were a total of 153 trouble reports for

the 7,548 orders that completed in the 30 days prior to June 2007. A detailed

analysis indicated that 49 of the reports were closed with no trouble found,
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which had minimal impact on the end-user customer. BellSouth  met the retail

analogue comparison for this sub-metric in July 2001.

% Provisioning  Troubles w/i 30 Days / 2w Analoo  LOOD w/LNP Desion  / >=  IO

Circuits / Dispatch (8.2.19.12.2.1)  (Mav/JuneI

There were a total of 8 trouble reports for the 22 orders that completed in the

30 days prior to May and three trouble reports for the 16 orders that

completed in the 30 days prior to June 2001. No systemic issues have been

found for the reports in this sub-metric in May or June. BellSouth  met the

retail analogue comparison for this sub-metric in July 2001.

% Provisioning Troubles within 30 Davs / Dioital  Loops < DSl / < IO Circuits /

Dispatch (8.2.19.18.1  .l ) (June/Julv)

There were a total of 55 troubles reported for this sub-metric for the 527

orders that completed in the 30 days prior to June and 59 troubles reported

for the 813 orders that completed in the 30 days prior to July 2001. Analysis

of the trouble reports indicates that a significant portion were closed as “no

trouble found.” BellSouth  is currently investigating this sub-metric. There are

no troubles indicated for the retail analogue for this sub-metric in either June

or July, which is also being reviewed.

% Provisionina  Troubles within 30 Days / Diaital LOOPS >=  DSl / < 10 Circuits

/ Dispatch (8.2.19.19.1.1)  (June/Julv)
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There were a total of 57 troubles reported for this sub-metric for the 770

orders that completed in the 30 days prior to June and 26 troubles reported

for the 222 orders that completed in the 30 days prior to July 2001. BellSouth

is currently investigating this sub-metric. There are no troubles indicated for

the retail analogue for this sub-metric in either June or July, which is also

being reviewed.

Average Completion Notice Interval / 2w Analog  Loop Desiqn / c 10 Circuits /

Dispatch (B.2.21.8.1 .I) (May/June/Julv)

Averaqe Completion Notice Interval / 2w Analoq LOOP Desian / >=  10 Circuits

/ Dispatch (8.2.21.8.2.1)  (June/July]

Average Completion Notice Interval / 2w Analoa Loop w/LNP Desiqn / e 10

Circuits / Dispatch (B.2.21.12.1.1)  (Mav/June/Julv)

Averaqe Completion Notice Interval / 2w Analoo  Loop w/LNP Non-Design  / <

10 Circuits / Dispatch (8.2.21.13.  I.  1) (June/JuIv)

Averaqe Completion Notice Interval / 2w Analoq LOOP w/LNP Non-Desiqn /

>= 10 Circuits / Dispatch (B.2.21.13.2.1)  (June/July)

The root cause analysis of these measures indicated that the only differences

between the performance between BellSouth  retail and CLECs  are the

mismatches found when the orders are compared with the original LSRs.

The start of the completion interval is the point at which the technician

completes the order, and the interval ends when the completion notice is

sent. Any change to a name, number of items, etc., occurring during the
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provisioning process will generate inconsistencies with the original LSRs that

must be resolved before a final completion notice can be sent. Any time to

resolve these inconsistencies with the original LSRs  is included in the

average. Because of numerous CLEC changes and order updates,

mismatches on CLECs  orders exceed those for BellSouth  retail orders.

Combining this with the smaller base for the CLECs’  measurement raises the

average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion

issues that are required. Providing specific training and dedicating personnel

to this task should reduce the difference between the CLEC and retail

analogue results.

2. Maintenance & Repair Measures

The SLl/XYDigital Loop group sub-metrics that did not meet the fixed

critical value comparison requirements for May, June and/or July 2001 are as

follows:

% Missed Reoair  ADDointments  / 2W Analoo  Loop Non Desion  / Dispatch

[B.3.1.9.1)  (Mav\

There were a total of 72 missed appointments out of the 534 scheduled for

this sub-metric in May 2001.  Twenty of the appointments were missed due to

a damaged cable facility. Removal of these twenty reports would have met or
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exceeded the retail analogue for this sub-metric in May 2001. BellSouth met

or exceeded the retail analogue for this sub-metric in June and July 2001.

% Repeat Reports w/i 30 Davs / 2W Analog Loop Design / Non-Dispatch

(8.3.4.8.2)  (July1

There were a total of 299 trouble reports of which 79 were repeats in this sub-

metric for July 2001. Eighteen of the repeat reports were closed as “no

trouble found.” With the exclusion of these reports, this sub-metric would

have met the retail analogue comparison for July.

% Repeat Reports w/i 30 Davs / 2W Analoo  Loop Non-Design / Non-Dispatch

(8.3.4.9.2)  (Mav/June)

There were a total of 63 trouble reports of which 37 were repeats in this sub-

metric for May 2001. A detailed analysis has identified 34 of the 37 repeats to

be from the third party test CLEC. Also, 36 of the 37 repeat repot-k were

closed as Test OK / Found OK. In June 2001, there were a total of 96

troubles with 69 of them being repeat reports. A detailed analysis has

identified 63 of the 67 repeats to be from the third party test CL-EC. The

exclusion of the third patty tests reports from this sub-metric would meet or

exceed the retail analogue for May and June. BellSouth  met the retail

analogue comparison for this sub-metric in July 2001.
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Out of Service > 24 hours / 2w Analoq  Loop Non-Desion  / Non-Dispatch

(B.3.5.9.2)  (June)

There were a total of 30 out of service troubles reported for this sub-metric in

June 2001 with 5 being longer than 24 hours. No systemic issues were

identified for these 5 reports in June. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

E. CHECKLIST ITEM 5 - UNBUNDLED LOCAL TRANSPORT

The data in these measures indicate that BellSouth  met the

benchmark/analogue  requirements for all measurements in Checklist Item 5

for May 2001, The sub-metrics that did not meet the retail analogue in June

and July 2001 are as follows:

Maintenance Average  Duration / Local Interoffice Transport / Non-Dispatch

(B,3.3.2.2)  (June/Julv\

There were only three troubles reported in this sub-metric for June and eight

troubles reported in July 2001. This small universe does not provide a

statistically conclusive comparison with the retail analogue.

% Repeat Troubles within 30 Davs / Local Interoffice Transport / Non-

Dispatch (B.3.4.2.2)  (June)

There were only three troubles (same reports) reported in these two sub-

metrics for June 2001. This small universe does not provide a statistically
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conclusive comparison with the retail analogue. BellSouth  met the retail

analogue comparison for this sub-metric in July 2001.

F. CHECKLlST  ITEM 6 - UNBUNDLED LOCAL SWITCHING

The data in these measures indicate that BellSouth  met the

benchmark/analogue  requirements for all measurements in Checklist Item 6

for May, June and July 2001.

G. CHECKLIST ITEM 7a - 911 AND E911 SERVICES

H.  CHECKLIST ITEM 7b - DIRECTORY ASSISTANCE/OPERATOR

SERVICES

As indicated in Attachment I B, Sections F.6, F.7 and F.8, BellSouth  met the

benchmarWanalogue  requirements of Checklist Items 7a and 7b in May, June

and July 2001. Even though BellSouth  tracks and reports these measures,

the processes used in providing these sewices  are designed to provide parity

for all users.

I. CHECKLIST ITEM 10 - ACCESS TO DATABASES AND ASSOCIATED

SIGNALING

BellSouth  made three of the four sub-metrics associated with this checklist

item in May, all four of four in June and two of four in July 2001. See items

F.13.2.1 through F.13.3  in Attachment 1 B for further details. The items that
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did not meet the appropriate benchmark in May and/or July 2001 are as

follows:

% Update Accuracv  / LIDB  (F,  13.2.1)  (Julv)

The results in this sub-metric are based on a statistical sample of LSRs and

service orders which are manually checked for the accuracy of information

that impacts the LIDB  database. The July 2001 results were based on a

sample size of 59 orders, of which 9 orders were found to contain errors.

BellSouth has refocused its effort on all LSRs  processed in the partial

mechanized and manual categories to eliminate basic errors made by the

representatives that should meet the benchmark for this sub-metric.

% NXXs  / LRNs  Loaded bv LERG Effective Date (Region) (F.l3,3)(May/July)

The measure indicated that in May only 21 of the 33 NXXs  were loaded by

their effective date for the entire BellSouth  region, and in July 152 of 153

NXXs  were loaded by their effective dates. Florida met three of the thirteen

NXXs  that could have loaded for this sub-metric in May 2001. Initially the

CLECs  in Florida requested 34 NXXs  to be loaded for May. Twenty-one of

these were rescheduled due to the CLEC requests. Of the ten items that

were missed, eight were worked within two days of the due date. BellSouth

will re-focus its effort to verify all due dates ahead of time and make sure that

the loads are done in a timely manner. BellSouth  met or exceeded the
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benchmark for this sub-metric in June 2001. The NXX load miss for July was

not associated with Florida activity.

J. CHECKLIST ITEM 11 - NUMBER PORTABILITY

All the measurements in this Checklist Item were met or exceeded for May,

June and/or July 2001 except for the following:

Order Completion Interval / LNP (Standalone)) / c IO  Circuits / Dispatch

(B.2.1 .I  7.1 .I) (Mav\

The unadjusted order completion interval was 13,79 days compared to the

retail analogue of 4.16 days. BellSouth  is currently investigating this data, as

there should not be dispatched LNP standalone orders. This is a change

within the switching system only and therefore classified as non-dispatched.

There was no data for this sub-metric in June 2001,  BellSouth  met the retail

analogue comparison for this sub-metric in July 2001.

Order Completion Interval / LNP (Standalone)) / c IO  Circuits / Non-Dispatch

(B.2.1 .I  7.1.2)  (Mav/June)

The unadjusted order completion interval was 1.84 days compared to the

retail analogue of 1 .Ol  days in May and I .58  days compared to the retail

anafogue of 0.85 days in June 2001. A root cause analysis for OCI for non-

dispatched orders revealed that BellSouth was offering the same interval as

“dispatched” orders. An interim solution for this problem, a modification to the
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due date calculation process was installed at the end of June. In addition to

the appointment interval issue, OCI is adversely affected by LSRs for which

CLECs  request intervals beyond the offered interval. When a CLEC requests

an interval beyond the available interval offered by BellSouth,  an Y” code is

entered on the Service Order generated by BellSouth.  ‘I” coded orders are

excluded from the OCI metrics. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

Order Completion Interval / LNP (Standalone)) / >=I  0 Circuits / Non-Dispatch

(B.2.1.17.2.2)  (Mav/June)

The unadjusted order completion interval was 9.00 days compared to the

retail analogue of 3.33 days in May 2001. Three of the eighteen orders

included in this sub-metric were ‘“trigger” orders for disconnecting service with

extended intervals and should have been excluded. The trigger orders are

completed at the request of the CLEC and should have been excluded from

this sub-metric. In June 2001, there were only seven orders in this sub-

metric. This small universe does not provide a statistically conclusive

comparison with the retail analogue. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.

% Missed Installation Appointments / LNP (Standalone) / < IO  Circuits / Non-

Dispatch (B.2.18.17.1.2)  fJune/Julv)
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BellSouth missed only 16 of the 7,615 scheduled appointments in this sub-

metric for June and only 6 of the 2,569 scheduled appointments in July 2001.

BellSouth met over 99% of the scheduled appointments for both retail and the

CLECs in this sub-metric for both June and July. When BellSouth  provisions

high quality service coupled with very large universe sizes, it can cause an

apparent out of equity condition from a quantitative viewpoint. In these

cases, there is very little variation and the universe size is so large that the Z-

test becomes overly sensitive to any difference. In other words, the statistical

test shows that the measurement does not meet the fixed critical value when

compared with the retail analogue, but BellSouth’s  actual performance for

both CLECs and its own retail operations is at a very high level - often 98%

or 99%. From a practical point of view, the CLECs’ ability to compete has not

been hindered even though the statistical results may technically show that

BellSouth failed to meet the benchmark/analogue.

Averaae Completion Notice Interval / LNP(Standalone)  / c IO  Circuits / Non-

Dispatch (B.2.21.17.1.2)  (Mav/June/Julvl

Averaae Completion Notice Interval / LNP(Standalone)  / >=  IO Circuits /

dispatch (B.2.21.17.2.1)  (Julv)

The root cause analysis of these measures indicated that the only differences

between the performance between BellSouth  retail and CLECs are the

mismatches found when the orders are compared with the original LSRs.

The start of the completion interval is the point at which the technician
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completes the order, and the interval ends when the completion notice is

sent. Any change to a name, number of items, etc., occurring during the

provisioning process witI generate inconsistencies with the original LSRs  that

must be resolved before a final completion notice can be sent. Any time to

resolve these inconsistencies with the original LSRs is included in the

average. Because of numerous CLEC changes and order updates,

mismatches on CLECs  orders exceed those for BellSouth  retail orders.

Combining this with the smaller base for the CLECs’  measurement raises the

average, which results in a miss. Specific Service Representatives within the

Work Management Centers have been assigned to resolve any completion

issues that are required. Providing specific training and dedicating personnel

to this task should reduce the difference between the CLEC and retail

analogue results.

Disconnect Timeliness / LNP / c 10 Circuits (6.2.31 .I) (May/June)

The Disconnect Timeliness measure is supposed to track the time it takes to

disconnect a number in the central office switch after the message has been

received from the Local Number Portability (LNP) Gateway that it is ready.

However, this measurement does not track the relevant time to perform this

function.

On a great majority of LNP orders, BellSouth  creates what is referred to as a

“trigger” in conjunction with the order. This trigger gives the end user
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customer the ability to make and receive calls from other customers who are

served by the customer’s host switch at the time of the LNP activation. This

ability is not dependent upon BellSouth  working a disconnect order in the

central office switch. In other words, when a trigger is involved, an end user

customer can receive calls from other customers served by the same host

switch before the disconnect order is ever worked.

As it currently exists, Performance Measure P-13 does not recognize the

importance of triggers and their effect on the LNP process. Rather, the

current measure calculates the end time of the LNP activity as the processing

of the actual disconnect order in the host switch, even though, from a

customer’s perspective, this activity is totally meaningless on most LNP

orders. It is the activation of the LNP and the routing function accomplished

by the LSMS that ultimately determines whether the end user is back in full

service and is able to make and receive calls when a trigger is used in porting

a telephone number. So, while BellSouth  may be missing this measure, the

actual impact on CLECs  and their end users, for a great majority of the orders

is minimal, or nonexistent. The Georgia PSC is currently evaluating a change

in this measure that more accurately reflects the LNP process and its impacts

on end users, and, therefore, the measurements will be shown blank until a

resolution is reached on this issue.
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K. CHECKLIST ITEM 14 - RESALE

BellSouth has met or exceeded the benchmarks/analogues for 79% of the

resale metrics for the month of May, for 89% in June and for 88% of the sub-

metrics in July 2001. The details are delineated in Attachment 1 B, Items

A. I. 1.1 through A.4.2.

For the three-month period, May through July 2001, there were 152 sub-

metrics in the Resale measurements for which there was CLEC activity in all

three months and were compared to retail analogues or benchmarks. Of

those 152 sub-metrics, 139 sub-metrics (91%) met the retail

analogue/benchmark  comparisons in at least two of the three months.

1. Resale Ordering Measures

FOC Timeliness

For the month of June 2001, BellSouth  processed approximately 45,530

Resale LSRs in Florida and met the relevant benchmark on 96% of all FOCs.

Of the 45,530 LSRs, 32,724 were fully mechanized with 98% meeting the 3-

hour benchmark, clearly exceeding the 95% target. In July, BellSouth  issued

FOCs  for 45,994 resale LSRs  and met the relevant benchmark for 98% of

them. Of the 45,995 FOCs returned, 32,639 were fully mechanized with 99%

meeting the 3-hour  benchmark interval. See Attachment 1 B, Sections A.l.9

through A.1 .I  3 for further details.
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During the month of June 2001, there were 11,226 rejected LSRs,  either

mechanically or manually processed, with 94% meeting the benchmark. The

benchmark for electronic rejects is 97% within 1 hour. 52% of alI orders were

processed electronically, and 96% met the 1 -hour benchmark. In July 2001,

there was a total of 12,088 resale LSRs rejected, with 97% meeting the

relevant benchmark or retail analogue. Of the 12, 088 rejected LSRs,  52%

were processed electronically with 96% of them meeting the 1 -hour

benchmark interval. See Attachment 1 B, Items A.l.4 through A.1.8  for further

details.

The Ordering sub-metrics for which BellSouth  did not meet the

benchmarks/analogues  for May, June and/or July 2001 were:

Reject Interval / Residence / Electronic (A.l.4.1) (Mav/June/JuIv)

The current benchmark for this sub-metric is >=  97% within one hour. There

were 8,905 LSRs  rejected in this sub-metric in May 2001 with 7662 or 95%

meeting the one-hour benchmark. In June 2001, there were 5,285 LSRs

rejected with 5,037 or 95% meeting the one-hour benchmark. In July,

BellSouth  met the one-hour benchmark for 96% of the 5,799 rejected LSRs  in

this sub-metric. BellSouth  is conducting a detailed root cause analysis of the

process for electronic ordering. This analysis addresses the ordering
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systems (EDI,  TAG, and LENS) used by the CLECs  and the back-end legacy

applications, such as SOCS, that are accessed by the ordering systems.

Thus far, the analysis has determined that many of the LSRs  that did not

meet the one-hour benchmark were issued between 1 I:00 p.m. and 4:30  a.m.

Between these hours the system is unable to process LSRs because some of

the back-end legacy systems are out of service. Such hours should be

excluded from the measurement. BellSouth  is currently reviewing the

scheduled down time for all systems and how that down time affects the

ordering capability of the CLECs.  An analysis of the July 2001  rejected LSRs

for this sub-metric revealed that 66% of the rejects missing the benchmark

interval were processed during this period. Excluding these rejects from the

total, this sub-metric would have met the benchmark, with 98.64% of the

remaining rejects meeting the one-hour interval.

With the implementation of May data BellSouth  was directed to change the

time stamp identification for the start and complete times of the interval for

this measurement from the Local Exchange Ordering (LEO) System to the

CLEC ordering interface system (TAG or EDI).  With this change BellSouth

was unable to identify multiple issues of the same version of the LSRs that

may be rejected (fatal rejects), which should be excluded from the

measurement. If there are multiple issues of the same version, the measure

currently calculates the internal  from the initial issue to the final issue of the
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LSR returned to the CLEC, Reject or FOG. Consequently, BellSouth’s

performance level is inappropriately understated. BellSouth  is currently

working to determine a fix for this issue.

Reject Interval / Business / Electronic (A.1 -4.2)  (Mav)

The current benchmark for this sub-metric is >=  97% within one hour. There

were 696 LSRs  rejected in this sub-metric in May 2001 with 672 or 96.6%

meeting the one hour benchmark. BellSouth  is conducting a detailed root

cause analysis of the process for electronic ordering. This analysis

addresses the ordering systems (EDI,  TAG, and LENS) used by the CLECs

and the back-end legacy applications, such as WCS,  that are accessed by

the ordering systems. For further information see the explanation included

with the electronic reject interval measurement, item A.l.4.1.  BellSouth  met

or exceeded the benchmark for this sub-metric in June and July 2001.

Reject Interval / ISDN  / Partiallv  Electronic (A.1 -6.6) (Mav)

There were only nine orders in this sub-metric for May 2001 with BellSouth

meeting the benchmark for seven of them. Such a small universe does not

produce a statistically conclusive benchmark comparison. 8ellSouth met or

exceeded the benchmark for this sub-metric in June 2001.  There was no

CLEC activity for this sub-metric in July 2001.

Reiect  Interval / Centrex  / Manual (A.l.8.5) (June)

87



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

2 0

2 1

22

2 3

Exhibit July PM Data
September 28,200f

There were only two orders in this sub-metric for June 2001  with BellSouth

meeting the benchmark for one of them. Such a small universe does not

produce a statistically conclusive benchmark comparison. BellSouth  met or

exceeded the benchmark for this sub-metric in July 2001.

FOC Timeliness / PBX / Partial Electronic (A.1 .I 1.4) (July)

There were only four orders for which FOCs  were returned in this sub-metric

in July 2001. Such a small universe does not provide a conclusive

benchmark comparison.

FOC Timeliness / Centrex  / Manual (A.1 .13.5) (May}

There was only one order in this sub-metric for May 2001. Such a small

universe does not produce a statistically conclusive benchmark comparison.

BellSouth met or exceeded the benchmark for this sub-metric in June 2001.

There was no CLEC activity for this sub-metric in July 2001.

FOC Reject & Response Completeness / Residence / Electronic (A. 1 .I  4.1)

(Julv)

FOC Reiect & Response Completeness / Business / Electronic (A.1  .I  4.2)

IMavlJunelJufyI

FOC Reject & Response Completeness / PBX / Electronic (A.1 .I  4.4)

lJune/JuIv)

FOC Reiect & Response  Completeness / ISDN  / Electronic (A.1.14.6)  (Mav)

aa
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FOC Reiect & Response Completeness / Residence / Manual (A.1 .I  6.1)

(June/July)

FOC Reject & Response Completeness / Business / Manual (A.1.16.2)

{May/June1

FOC Reiect & Response Completeness / Design (Specials) / Manual

IA.  I. 16.3) (Mav/June\

FOC Reiect & Response Completeness / PBX / Manual (A.1 .I  6.4)

(Mav/June/Julv)

FOC Reiect & Response Completeness / PBX / Manual (A.1 .I 6.6) (June)

FOC Reject & Response Completeness (Multiple Responses) / Residence /

Par-tiallv Electronic (A.1 .18.l)  (Mav)

FOC Reiect & Response Completeness (Multiple Responses) / Business /

Partial&  Electronic (A. 1.18.2)  (Mav/June/Julv)

FOC Reject  & Response Completeness (Multiple Responses) / PBX /

Partially Electronic (A. 1.18.4)  (June)

FOC Reject & Response Completeness (Multiple Responses) / ISDN  /

Partiallv  Electronic (A. 1.18.6)  (Mav)

FOC Reiect & Response Completeness (Multiple Responses) / Residence /

Manual (A. 1,19.1) (May/June/Julv)

FOC Reiect & Response Completeness (Multiple Responses) / Business /

Manual (A.1 .19.2) (Mav/June/Julv)

As indicated in Checklist Item 2, BellSouth  has determined that the coding for

the FOC and Reject Completeness measures failed to include rejections that
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here classified as “auto clarifications.” This coding change will impact all

FCC  and Reject Completeness measures that include auto clarification

rejects. The code for this measurement is being rewritten and is projected to

be included with the August data, available at the end of September.

BellSouth continues to review this measurement in order to improve results to

meet the benchmark.

2. Resale Provisioning Measures

For the months of May, June and July 2001, BellSouth  met or exceeded the

benchmark or retail analogue for 73%,  84% and 87% of all resale provisioning

measures. The details supporting the July percentage are delineated in Items

A.2.1 .I .l .l through A.2.25.3.2.2 of Attachment 1 B.

Order Completion Interval

A root cause analysis for OCI for Non-Dispatch orders revealed that

BellSouth was offering a 0 to 2-day  inten/al  on retail non-dispatched POTS

orders, but the wholesale non-dispatched orders were receiving the same

interval as “dispatched” orders. On June 2, 2001, a release was added to the

due date calculator software to correct this error. However, due to problems

with the software load, it had to be removed. A temporary fix was installed at

the end of July, until the final update can be added. In addition to the

appointment interval issue, OCI is adversely affected by LSRs for which
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CLECs  request intervals beyond the offered inten/al.  When a CLEC requests

an interval beyond the available interval offered by BellSouth,  an I” code is

entered on the Service Order generated by BellSouth.  “L” coded orders are

excluded from the OCI metrics.

The following are the measures for which BellSouth  did not meet the retail

analogue in May, June and/or July 2001.

Order Completion Interval / Residence / < 10 Circuits / Non-Dispatch

(A.2.1 .I  fl 1.2) (MavlJune)

The unadjusted order completion interval was 2.17 days compared to the

retail analogue of 0.97 days in May 2001. In June 2001, the unadjusted order

completion interval was 1.08 days compared to the retail analogue of 0.81

days. As explained in the Order Completion Interval section for Checklist

Item 4, BellSouth  has determined that non-dispatched orders were given the

dispatched interval in error. BellSouth  met the retail analogue comparison for

this sub-metric in July 2001.

Order Completion Interval / Business / c 10 Circuits / Dispatch IA.2.1.2.1  .l)

{Mav/June/Julv)

The unadjusted order completion interval was 4.03 days compared to the

retail analogue of 3.32 days in May. In June 2001, the unadjusted order

completion interval was 3.70 days compared to the retail analogue of 3.02
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days. In July, the unadjusted order completion interval for this sub-metric was

3.97 days compared to the retail analogue of 3.13 days. OCf is adversely

affected by LSRs  for which CLECs  request intervals beyond the offered

interval and do not enter an “L” code on the order. When a CLEC requests an

interval beyond the available interval offered by BellSouth,  an “L” code is

entered on the Service Order generated by BellSouth.  “L” coded orders are

excluded from the OCI metrics.

Order Completion Interval / Business / c IO  Circuits / Non-Dispatch

(A.2.1.2.1.2)  (May)

The unadjusted order completion interval was 1.77 days compared to the

retail analogue of 1.51 days. As explained in the Order Completion Interval

section for Checklist Item 4, BellSouth  has determined that non-dispatched

orders were given the dispatched interval in error. BellSouth  met or

exceeded the retail analogue for this sub-metric in June and July 2001.

Order Completion Interval / Design (Specials) / >=  10 Circuits / Non-Dispatch

-(June)

The unadjusted order completion interval was 8.74 days compared to the

retail analogue of 3.61 days. As explained in the Order Completion Interval

section for Checklist Item 4, BellSouth  has determined that non-dispatched

orders were given the dispatched inten/al  in error. There was no CLEC

activity for this sub-metric in July 2001.
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Order Completion interval / PBX  / >=  10 Circuits / Dispatch (A.2.1.4.2.1)

0

There were only six orders in this sub-metric for May 2001. The small

universe for this measurement does not provide a statistically conclusive

comparison to the retail analogue. BellSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

Order Completion Interval / Centrex  / c 10 Circuits / Non-Dispatch

(A.2.1.5.1.2) (May/June)

The unadjusted order completion interval was 5.91 days compared to the

retail analogue of 1.87 days in May. In  June 2001, the unadjusted order

completion interval was 2.48 days compared to the retail analogue of 1.51

days. As explained in the Order Completion lntervaf  section for Checklist

Item 4, BeflSouth  has determined that non-dispatched orders were given the

dispatched interval in error. BellSouth met the retail analogue comparison for

this sub-metric in July 2001  q

Order Completion Interval  / Centrex  / >=  10 Circuits / Non-Dispatch

lA.2.1.5.2.2)  (Mav)

There were only eight orders in this sub-metric for May 2001. The small

universe for this measurement does not provide a statistically conclusive
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comparison to the retail analogue. BeltSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

Other resale provisioning sub-metrics for which BellSouth  did not meet the

benchmark/retail analogue were:

Held Order Interval / Business / c IO  Circuits / Facilitv  (A.2.2.2.1.  I) (July)

There were only four orders for this sub-metric in July 2001. The small

universe for this sub-metric does not proved a statistically conclusive

comparison to the retail analogue.

% Jeopardy Notice >= 48 hours / Residence / Mechanized (A.2.9.1)

(Mav/June/Julv)

% Jeopardy Notice >= 48 hours / Business / Mechanized (A.2.9.2)

(Mav/June/Julv)

The calculations for this measure have been determined to be incorrect. The

coding change in the Service Order Control System (SOCS) is currently

scheduled for a September 2001 system load date. Based on this schedule,

the October data month will be the first full month that the change will be in

effect.

% Missed Installation Appointments / Residence / < 10 Circuits / Non-

Dispatch (A.2.11  a I. 1.2) (Mav/June/July)
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BellSouth missed 39 of the 48,383 scheduled appointments for this sub-

metric in May, 53 of the 33,424 appointments in June and 47 of the 33,535

appointments scheduled in July 2001. Both the CLECs and BellSouth retail

had over 99% of all orders completed as scheduled in May, June and July.

% Missed Installation Appointments / Business / c IO  Circuits / Dispatch

(A.2.11.2.1 ,I  ) (Mav/June/Julv)

There were a total of 26 missed appointments out of the 569 scheduled for

this sub-metric in May, 23 missed appointments out of the 435 scheduled for

June and 15 missed appointments of the 429 appointments scheduled in July

2001. Both BellSouth  retail and the CLECs had at least 95% of all scheduled

appointments completed on time in May, June and July.

% Missed Installation Appointments / Business / c IO  Circuits / Non-Dispatch

(A.2.11.2.1.2)  (Julv)

BellSouth  missed 19 of the 2,462 scheduled appointments for this sub-metric

in July 2001. Both the CLECs and BellSouth  retail had over 99% of all orders

completed as scheduled in July.

% Missed Installation ADDointments  / Desiqn (Specials) / < 10 Circuits /
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BellSouth missed IO  of the 131 scheduled appointments for this sub-metric in

July 2001. Both the CLECs  and BellSouth  retail had over 92% of all orders

completed as scheduled in July.

% Missed Installation Appointments / Desiqn (Specials) / < IO  Circuits / Non-

Dispatch (A.21  1.3.1.2) (Mav)

There was only one order in this sub-metric for May 2001. The small

universe for this measurement does not provide a statistically conclusive

comparison with the retail analogue. BellSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

% Provisioninq Troubles w/i 30 davs / Residence / c 10 Circuits / Dispatch

(A.2.12.1 .l .I) (Mav)

There were a total of 168 troubles reported for the 2002 orders that

completed in the 30 days prior to May 2001 for this sub-metric. A detailed

analysis indicated that 50 of the reports were closed as found OK, which had

minimal impact on the end-user customer. The exclusion of these reports for

this sub-metric would have met or exceeded the retail analogue in May.

BellSouth  met or exceeded the retail analogue for this sub-metric in June and

July 2001.

% Provisioninq Troubles w/i 30 davs / Residence / < 10 Circuits / Non-

Dispatch (A.2.12.1  .I  .2)  (Mav/June/JuIy)
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There were 1,356 troubles reported for the 27,342 orders that completed in

the 30 days prior to May 2001 for this sub-metric. 307 of the 1,356 were

closed as test OK / found OK (“TOWFOK”), which means that the end-user

customer experienced minimal trouble levels for these reports. There were

also 448 closed to facilities issues. In June 2001, there were 1,993 troubles

reported for the 48,383 orders that completed in the 30 days prior to June

2001. 1216 of the troubles were reported by one CLEC  with 535 of the I21  6

closed as “TOWFOK.” In July 2001, there were 1, 538 troubles reported for

the 33,424 orders that completed in the prior 30 days. 50% of the troubles

reported in July for this sub-metric were reported by one CLEC, and 44% of

those troubles were closed as TOWFOK. BellSouth  is conducting an analysis

of the provisioning situation with this particular CLEC.

% Provisioninq  Troubles w/i 30 days / Business / c 10 Circuits / Dispatch

(A.2.12.2.1-  1) (Mav/June)

There were 47 troubles reported for the 758 orders that completed in the 30

days prior to May 2001 for this sub-metric. 20 of the 47 were closed as

TOWFOK or the end-user experienced minimal trouble fevels  for these

reports. There were also 17 closed to facilities issues. In June 2001, there

were 38 troubles reported for the 569 orders that completed in the 30 days

prior to June 2001. 12 of the 39 were closed as TOWFOK with minimal

impact on the end-user customer. BellSouth  met the retail analogue

comparison for this sub-metric in July 2001.
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% Provisionina Troubles w/i 30 days / Desian (SDecials)  / < 10 Circuits / Non-

Dispatch (A.2.12.3.1.2)  (July)

There were 8 troubles reported for the 592 orders that completed in the 30

days prior to July 2001 for this sub-metric. 80th the CLECs  and BellSouth

retail had over 98% of all orders completed as scheduled in July..

% Provisionina Troubles w/i 30 days / PBX / < 10 Circuits / Dispatch

{A,2.12.4.1  .l) (Mav)

There was only one trouble reported for the 10 orders that completed in the

30 days prior to May 2001 for this sub-metric. The small universe for this

measurement does not provide a statistically conclusive comparison with the

retail analogue. BellSouth met or exceeded the retail analogue for this sub-

metric in June and July 2001.

% Provisioninq  Troubles w/i 30 davs / PBX / c 10 Circuits / Non-Dispatch

( J u n e )(A.2.12.4.1.2)

There were only three troubles reported for the 34 orders that completed in

the 30 days prior to June 2001 for this sub-metric. The small universe for this

measurement does not provide a statistically conclusive comparison with the

retail analogue. BellSouth met the retail analogue comparison for this sub-

metric in July 2001.
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% Provisioning Troubles w/i 30 davs / Centrex  / c IO  Circuits / Dispatch

lA.2.12.5.1  .I) (Jul\r2

There was only one trouble reported for the 5 orders that completed in the 30

days prior to July 2001 for this sub-metric. The small universe for this

measurement does not provide a statistically conclusive comparison with the

retail analogue.

% Provisioning Troubles w/i 30 davs / Centrex  / >=  IO  Circuits / Dispatch

(A.2.12.5.2.1)  (June)

There was only one orders that completed in the 30 days prior to June 2001

for this sub-metric. The small universe for this measurement does not provide

a statistically conclusive comparison with the retail analogue. BellSouth  met

the retail analogue comparison for this sub-metric in July 2001.

Averaqe Completion Notice Interval / Residence / c IO  Circuits / Dispatch /

Electronic (A.2.14.1  .I  .I  ) (Mav)

Averaqe Completion Notice Interval / Residence / < 10 Circuits / Non-

Dispatch / Electronic (A.2.14.1.1.2)  (Mav/June)

Averaqe Completion Notice Interval / Residence / >= 10 Circuits / Dispatch /

Electronic (A.2.14.1.2.1)  (Mav)

Averaqe Completion Notice Interval / Business / c 10 Circuits / Dispatch /

Electronic (A.2.14.2.1 .I)  (May)
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Averaoe ComDletion  Notice Interval / Business / < 10 Circuits / Non-Dispatch /’

Electronic (A.2.14.2.1.2)  (Mav/June)

Averaoe Completion Notice Interval / Business / >=  10 Circuits / Non-

Dispatch / Electronic (A.2.14.2.2.2)  (Mav)

Averaoe Completion Notice Interval / PBX / >=  10 Circuits / Non-Dispatch /

Electronic (A.2.14.4.2.2)  (July)

The root cause analysis of this measure indicated that the only differences

between the BellSouth  retail and CLEC  data are the mismatches found when

the orders are compared with the original LSRs.  Any change to a name,

number of items, etc., occurring during the provisioning process will generate

inconsistencies with the original LSRs  that must be resolved before a final

completion notice can be sent. The start of the inten/al  is the point at which

the technician completes the order and the interval ends when the completion

notice is sent. Any time to resolve these inconsistencies with the original

LSRs is included in the average. Because of numerous CLEC changes and

order updates, mismatches on CLEC orders exceed those for BellSouth  retail

orders. Combining this with the smaller base for the CLECs’  measurement

raises the average, which results in a miss. Specific Service Representatives

within the Work Management Centers have been assigned to resolve any

completion issues that are required. Providing specific training and

dedicating personnel to this task should reduce the difference between the

CLEC and retail analogue results.
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Service Order Accuracy / Residence / < 10 Circuits / Non-Dispatch

{A.2.25.1.1.2)  (June)

BellSouth met the standard for 124 of the 131 orders reviewed in this sub-

metric for June 2001. The 95% benchmark set a requirement of 125 based

on the quantity of orders for this sub-metric. BellSouth  met the benchmark for

this sub-metric in July 2001.

Service Order Accuracy / Residence / >=  IO  Circuits / Non-Dispatch

(A.2.25.1.2.2) (Julv)

There was only one order reviewed for this sub-metric in July 2001.  The

small universe for this sub-metric does not provide a conclusive benchmark

comparison.

Service Order Accuracy / Business / c 10 Circuits / Dispatch (A.2.25.2.1  .I)

(Julv)

There were only eleven orders reviewed for this sub-metric in July 2001. The

small universe for this sub-metric does not provide a conclusive benchmark

comparison.

Service Order Accuracy / Business / < 10 Circuits / Non-Dispatch

(A.2.25.2.1.2) (June/Julv)

BellSouth  met the standard for 101 of the 121 orders reviewed in this sub-

metric for June and for 165 of the 193 orders reviewed in July 2001. The
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95% benchmark set requirements of 115 orders for June and 184 orders for

July based on the quantity of orders for this sub-metric. BellSouth continues

to  focus on this measurement in order to improve results to meet the

benchmark.

Service Order Accuracy / Business / >=  IO  Circuits / Non-Dispatch

(A.2.25.2.2.2) (Julv)

There was only one order reviewed for this sub-metric in July 2001. The

small universe for this sub-metric does not provide a conclusive benchmark

comparison.

Service Order Accuracy / Desiqn (Specials) / < 10 Circuits / Dispatch

(A.2.25.3.1  .l) (Mav/Julv)

BellSouth  met the standard for 12 of the 17 orders reviewed in this sub-metric

for May 2001. The 95% benchmark set a requirement of 16 based on the

quantity of orders for this sub-metric. BellSouth  continues to focus on this

measurement in order to improve results to meet the benchmark. BeltSouth

met or exceeded the benchmark for this sub-metric in June 2001.  There were

only four orders reviewed for this sub-metric in July 2001. This small universe

size does not provide a conclusive benchmark comparison.

Service Order Accuracv  / Desiqn (Specials) / e 10 Circuits / Non-Dispatch

(A.2.25.3.1.2)  (Mav)
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8ellSouth  met the standard for 3 of the 4 orders reviewed in this sub-metric

for May 2001. The 95% benchmark set a requirement of all 4 based on the

quantity of orders for this sub-metric. BellSouth  continues to focus on this

measurement in order to improve results to meet the benchmark. BellSouth

met or exceeded the benchmark for this sub-metric in June 2001. There were

no service orders reviewed for this sub-metric in July 2001.

Service Order Accuracy / Desiqn (Specials) / >=  10 Circuits / Non-Dispatch

(A.2.25.3.2.2)  (Mav/June)

There was only one order in this sub-metric for May and three in June 2001.

The small universe for this measurement does not provide a statistically

conclusive comparison with the retail analogue. There were no service

orders reviewed for this sub-metric in July 2001. BellSouth  continues to focus

on this measurement in order to improve results to meet the benchmark.

3. Resale Maintenance and Repair (M&R)  Measures

BellSouth met the relevant retail analogues for 85%,  96% and 89% of all the

Resale Maintenance & Repair measurements in May, June and July,

respectively. The sub-metrics for which BellSouth did not meet the retail

analogues were:

Missed Repair Appointments / Desiqn (Specials) / Dispatch (A.3.1.3.1)  (Julv)
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BellSouth completed 17 of the 19 repair appointments scheduled in July

2001.  The 2 missed appointments did not reveal any systemic repair process

issues.

Missed Repair Appointments / PBX / Non-Dispatch (A.3.1.4.2)  (Julv)

There were only five orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue.

Missed Repair Appointments / ISDN  / Non-Dispatch (A.3.1.6.2) (Julv)

There were only five orders for this sub-metric in July 2001.  The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue.

Customer Trouble Report Rate / Residence / Dispatch (A.3.2.1  .I ) (Mav)

There were 2,635 troubles reported for the approximately 125,000 in service

lines for this sub-metric in May 2001,  Both the CLECs  and BellSouth retail

had 98% of the in service lines trouble free in May. There was less than a

quarter of one percent difference in the report rates between retail and resale

results for this sub-metric in May. BellSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

Customer Trouble Report Rate / Business / Dispatch (A.3.2.2.1) (Mav)
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There were 1,073 troubles reported for the approximately 65,000 in service

lines for this sub-metric in May 2001. Both the CLECs and BellSouth  retail

had 98% of the in service lines trouble free in May. There was less than a

quarter of one percent difference in the report rates between retail and resale

results for this sub-metric in May. BellSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

Customer Trouble Report Rate / Business / Non-Dispatch (A.3.2.2.2) (May)

There were 790 troubles reported for the approximately 65,000 in service

lines for this sub-metric in May 2001. Both the CLECs  and BellSouth  retail

had 98% of the in service lines trouble free in May. There was less than a

third of one percent difference in the report rates between retail and resale

results for this sub-metric in May. BellSouth  met or exceeded the retail

analogue for this sub-metric in June and July 2001.

Customer Trouble Report Rate / PBX / Dispatch (A.3.2.4.1) (Mav)

There were only 41 trouble reports for the 4,561 in service lines for this sub-

metric in May 2001. BellSouth  provided over 99% trouble free service for both

retail and the CLECs for this sub-metric for the month of May. When

BellSouth  provisions high quality service coupled with very large universe

sizes, it can cause an apparent out of equity condition from a quantitative

viewpoint. In these cases, there is very little variation and the universe size

is so large that the Z-test becomes overly sensitive to any difference. In other
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words, the statistical test shows that the measurement does not meet the

fixed critical value when compared with the retail analogue, but BellSouth’s

actual performance for both CLECs and its own retail operations is at a very

high level - often 98% or 99%. From a practical point of view, the CLECs’

ability to compete has not been hindered even though the statistical results

may technically show that BellSouth  failed to meet the benchmark/analogue.

BellSouth met or exceeded the retail analogue for this sub-metric in June and

July 2001.

Customer Trouble Report Rate / PBX / Non-Dispatch (A.3.2.4.2)  (Mav/June)

There were only 12 trouble reports for the 4,561 in service lines for this sub-

metric in May and 24 reports for the 4,278 in service lines in June 2001.

BellSouth provided over 99% trouble free service for both retail and the

CLECs for this sub-metric for the month of May and June. When BellSouth

provisions high quality service coupled with very large universe sizes, it can

cause an apparent out of equity condition from a quantitative viewpoint. In

these cases, there is very little variation and the universe size is so large that

the Z-test becomes overly sensitive to any difference. In other words, the

statistical test shows that the measurement does not meet the fixed critical

value when compared with the retail analogue, but BellSouth’s  actual

performance for both CLECs and its own retail operations is at a very high

level - often 98% or 99%. From a practical point of view, the CLECs’ ability

to compete has not been hindered even though the statistical results may
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technically show that BellSouth  failed to meet the benchmark/analogue.

BellSouth met the retail analogue comparison for this sub-metric in July 2001.

Customer Trouble Report Rate / Centrex  / Dispatch (A.3.2.5.1) (Mav)

There were only 33 trouble reports for the 4,167 in service lines for this sub-

metric in May 2001.  BellSouth  provided over 99% trouble free service for both

retail and the CLECs for this sub-metric for the month of May. When

BellSouth provisions high quality service coupled with very large universe

sizes, it can cause an apparent out of equity condition from a quantitative

viewpoint. In these cases, there is very little variation and the universe size

is so large that the Z-test becomes overly sensitive to any difference. In other

words, the statistical test shows that the measurement does not meet the

fixed critical value when compared with the retail analogue, but BellSouth’s

actual performance for both CLECs and its own retail operations is at a very

high level - often 98% or 99%. From a practical point of view, the CLECs’

ability to compete has not been hindered even though the statistical results

may technically show that BellSouth  failed to meet the benchmarklanalogue.

8ellSouth met or exceeded the retail analogue for this sub-metric in June and

July 2001.

Maintenance Averaqe  Duration / ISDN / Non-Dispatch (A.3.3.6.2)  (July)
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There were only five orders for this sub-metric in July 2001.  The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue.

% Repeat Troubles in 30 Davs / Residence / Non-Dispatch (A.3.4.1.2) (Mav)

There were a total of 1,431 trouble reports of which 296 were repeats in this

sub-metric for May 2001. A detailed analysis has identified 80 of the 296

repeats to be from the third party test CLEC. Also, 258 of the 296 repeat

reports were closed as Test OK / Found OK with the end-user customer

experiencing minimal trouble levels for these reports. The exclusion of the

third party tests reports from this sub-metric would meet or exceed the retail

analogue for May. BellSouth  met or exceeded the retail analogue for this sub-

metric in June and July 2001.

% Repeat Troubles in 30 Days / Business / Non-Dispatch (A.3.4.2.2) (Mav)

There were a total of 792 trouble reports of which 245 were repeats in this

sub-metric for May 2001.  A detailed analysis has identified 135 of the 245

repeats to be from the third party test CLEC. Also, 206 of the 245 repeat

reports were closed as Test OK / Found OK with the end user customer

experiencing minimal trouble levels for these reports. The exclusion of the

third party tests reports from this sub-metric would meet or exceed the retail

analogue for May. BellSouth  met or exceeded the retail analogue for this

sub-metric in June and July 2001.
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% Repeat Troubles in 30 Davs / PBX / Non-Dispatch (A.3.4.4.2) (Julv)

There were only five orders for this sub-metric in July 2001.  The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue.

% Repeat Troubles in 30 Davs / Centrex  / Non-Dispatch (A.3.4.5.2) (June)

There were a total of 8 troubles reported with three of them being repeat

reports for this sub-metric in June 2001.  The small universe for this

measurement does not provide a statistically conclusive comparison with the

retail analogue. BellSouth  met or exceeded the retail analogue for this sub-

metric in July 2001.

Out of Senrice  > 24 Hours / Desiqn (Specials) / Dispatch (A.3.5.3.1)  Utlv)

Of the 19 trouble reports for this sub-metric in July 2001, 2 of the troubles

caused out of service conditions longer than 24 hours. These 2 situations did

not reveal any systemic maintenance issues.

Out of Service > 24 Hours / ISDN / Non-Dispatch (A.3.5.6.2)  (Julvl

There were only five orders for this sub-metric in July 2001. The small

universe for this sub-metric does not provide a statistically conclusive

comparison to the retail analogue.
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As stated in the Introduction to the Analysis of Performance Measurements

section, BellSouth  met or exceeded the criteria for 499 of the 608 sub-metrics

(82%) for which there was CLEC activity in May, for 517 of 637 sub-metrics

(81%) in June and for 622 of 739 sub-metrics (84%) in July 2001.

During the three-month period of May through July 2001, there were a total of

559 sub-metrics that had CLEC activity for all months and that were

compared with either a benchmark or retail analogue. Of those 559 sub-

metrics, 474 or 85% satisfied the comparison criteria for a minimum of two of

the three months.
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