Legal Department

J. PHILLIP CARVER
General Attorney

BellSouth Telecommunications, Inc.
150 South Monroe Street

Room 400

Tallahassee, Florida 32301

(404) 335-0710

January 23, 2002 m=

Mrs. Blanca S. Bayo6

Director, Division of the Commission Clerk and
Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 000121-TP (OSS)

Dear Ms. Bayé:

Enclosed is an original and 10 copies of BellSouth's Performance
Assessment Plan, including the Service Quality Measurement Plan (SQM) and the
Self Effectuating Remedy Plan (SEEM), which we ask that you file in the captioned
matter. The attached final versions of the SQM and the SEEM plan include the
changes proposed by the Florida Public Service Commission Staff in their letter
dated January 10, 2002. However, after a review of the changes proposed in this
letter, BellSouth noted several issues that required clarification by Staff. The issues
are as follow:

1. In the letter of January 10, 2002, under the Business Rules for the
measurement P-4 is a requirement to add the language “when the CN is
returned to the ALEC.” P-4 is BellSouth’s existing measurement that does
not include a Completion Notice. Measurement P-4A is the measurement
that includes the Completion Notice. Consequently this language has been
added to measurement P-4A rather than P-4.

2. Also in the letter of January 10, under the Business Rules for the
measurement P-5, Average Completion Notice Interval, is the requirement to
remove the reference to C-SCOTS, ther CLEC Service Order Tracking
System. Staff has agreed it should be feferenced in the Business Rules of
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this measurement since it is one means of Completion Notification. Thus, the
C-SOTS reference has been moved to the end of the sentence.

3. The letter of January 10, 2002 required the removal of proposed red lined
language in the maintenance measurements, M&R-1, M&R-3, M&R-4, and
M&R-5. Specifically, the red lined language proposed adding exclusions from
these measurements for troubles, which were determined to be Test Ok,
Found OK, or No Trouble Found. BellSouth has removed this red lined
language, as required. However these exclusions were also in measurement
M&R-2, Customer Trouble Report Rate, which was approved by the
Commission’s Order in this Docket. Thus, if the exclusions remain in M&R-2,
this measurement would be inconsistent with the remaining maintenance and
repair measurements. To avoid this inconsistency, BellSouth is voluntarily
removing these exclusions from M&R-2. BellSouth does not believe the
ALECs will object to the removal of these exclusions.

It is BellSouth’s understanding that Staff concurs in these changes.

-The Commission’s Order in this docket required the addition of a Service Order
Accuracy Measurement (SOA), but did not order a penalty to be associated with the
measure. BellSouth proposes to voluntarily add a Tier Il penalty.

Service Order Accuracy is a regional measurement of the accuracy of the
service order as compared to the Local Service Request. Service Order Accuracy is
a Provisioning Measurement, listed in the attached SQM as measurement P-11,
beginning at page 3-41. The appropriate penalty type to be associated with this
measurement is Tier || because errors in service orders, should they occur at all,
would likely affect all CLECs rather than just one.

The SEEM Plan attached has been modified to reflect the Tier Il penalty
associated with the SOA measurement. The SEEM Disaggregation—
Analog/Benchmark section has also been modified to include the product
disaggregation and associated benchmarks related to the Service Order Accuracy
SEEM measurement. There are three levels of disaggregation in SEEM: Resale,
UNE, and UNE-P. These three levels of disaggregation capture the bulk of service
order activity. The disaggregation levels are similar to those specified in Verizon's
New York Performance Assurance Plan.

The three Service Order Accuracy SEEM measurements have also been
added to Table B-2 in the Florida SEEM Plan, which tabulates the Tier Il
measurements. Should one of the SOA metrics be missed (accuracy of less than
95%), the penalty would be paid according to Table A-2 of the Florida SEEM plan at
$3,450 for Resale and $10,000 for UNE and UNE-P.



A copy of this letter is enclosed. Please mark it to indicate that the original
was filed and return the copy to me. Copies have been served to the parties shown

on the attached Certificate of Service.

Sincerely,

O, Pridkip Cocrve

J. Phillip Carver ULPQ

Enclosures

cc: All parties of record
Marshall M. Criser, lli
Nancy B. White
R. Douglas Lackey
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Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail. The SQM
was developed to respond to the requirements of the Communications Act of 1996 Section 251 (96 Act)
which requxred BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers
(CLEC)! and their Retail Customers. The reports produced by the SQM provide regulators, CLECs and
BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98), the Louisiana Public Service Commission (LPSC) Order (Docket
U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops
(10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to
influence the SQM. This version of the SQM reflects the Florida Public Service Commission Order
No PSC-01-1819-FOF-TP, issued September 10, 2001.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes stablllze
The measurements are also changed to reflect changes in systems, correct errors, and respond to both 3™
Party audit requirements and the Florida PSC.

This document is intended for use by someone with knowledge of telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL: https://
pmap.belisouth.com in the Help folder.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BellSouth’s SQM web site
(https://www.pmap.bellsouth.com) by 8:00 A.M. EST on the 21st day of each month or the first business
day after the 21st. The validated SQM reports will be posted by 8:00 A.M. on the last day of the month.
Reports not posted by this time will be considered late for SEEM payment purposes. Validated SEEM
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the
15th of the following month. For instance: May data will be posted in preliminary SQM reports on June
21. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM
reports will be posted and payments mailed on the 15th of the following month. BellSouth shall retain the
performance measurement raw data files for a period of 18 months and further retain the monthly reports
produced in PMAP for a period of three years.

1. Alternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as Com-
petitive Local Exchange Carriers (CLEC) in this document.

Version 2.00 ii Issue Date: January 23, 2002

Last Revised 1/22/02



@ BELLSOUTH®

Fiorida Performance Metrics

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State
Summary reports will be filed with the FPSC as soon as possible after the last day of each month.

Revision History

Version

Issue Date

Changes

Vv0.01

Feb. 27, 2001

Initial BellSouth Proposal

V1.00 DRAFT

Sep. 20, 2001

This version reflects the Florida Public Service Commission Staff Recommenda-
tions, dated August 2, 2001, and approved by the Commission on August 14,
2001 in Docket No. 000121-TP.

V1.0l

Oct. 25, 2001

This version reflects the changes based on the FPSC Workshop, Oct. 15, 2001
(Docket No. 000121-TP).

V1.02

Nov. 29, 2001

This version reflects the changes based on the FPSC Workshop held on Nov. 9,
2001 (Docket No. 000121-TP) and the Memorandum on the Motions For Recon-
sideration dated Nov. 19, 2001.

Vv2.00

Jan. 23, 2002

This version incorporates changes based on the PAP Changes document (Florida
Self-Effectuating Enforcement Mechanism Administrative Plan BellSouth Tele-
communications Staff’s Recommended Modifications Needed for Order Com-
pliance.)

This is the final version which will be filed in Florida, January 23, 2001 and
incorporates the changes directed by the FPSC Staff in the letter dated January
10, 2002

Version 2.00
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Section 1: Operations Support Systems (OSS)

OSS-1: Average Response Time and Response Interval (Pre-Ordering/
Ordering)

Definition
Average response time and response intervals are the average times and number of requests responded to within certain intervals for
accessing legacy data associated with appointment scheduling, service & feature availability, address verification, request for
Telephone numbers (TNs), and Customer Service Records (CSRs).

Exclusions
Syntactically incorrect queries.

Business Rules

The average response time for retrieving pre-order/order information from a given legacy system is determined by summing the
response times for all requests submitted to the legacy systems during the reporting period and dividing by the total number of legacy
system requests for that month.

The date/time stamp shall begin when BST receives a query at the BellSouth Gateway and shall end when the query is transmitted from
the BST Gateway (applies to both TAG and LENS). For BeliSouth, the response interval starts when the client application (RNS or
ROS) submits a request to the legacy system and ends when the appropriate response is returned to the client application. The number
of accesses to the legacy systems during the reporting period which take less than 2.3 seconds, the number of accesses which take more
than 6 seconds, and the number which are less than or equal to 6.3 seconds are also captured.

Calculation
Response Time =(a - b)

» a=Date & Time of Legacy Response
* b=Date & Time of Legacy Request

Average Response Time =c +d

* ¢ = Sum of Response Times
¢ d = Number of Legacy Requests During the Reporting Period

Report Structure

* Interface Type

* Not CLEC Specific

* Not product/service specific
* Regional Level

Data Retained -

Relating to CLEC Experience

Relating to BellSouth Performance

Report Month

Legacy Contract (per reporting dimension)
Response Interval

Regional Scope

* Report Month

+ Legacy Contract (per reporting dimension)
* Response Interval

+ Regional Scope
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

+ RSAG ~ Address (Regional Street Address Guide-Address) —
stores street address information used to validate customer
addresses. CLECs and BellSouth query this legacy system.

¢ RSAG - TN (Regional Street Address Guide-Telephone
number) — contains information about facilities available and
telephone numbers working at a given address. CLECs and
BeliSouth query this legacy system.

+ ATLAS (Application for Telephone Number Load
Administration and Selection) — acts as a warehouse for storing
telephone numbers that are available for assignment by the
system. It enables CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BeliSouth query
this legacy system.

¢ COFFI (Central Office Feature File Interface) — stores
information about product and service offerings and
availability. CLECs query this legacy system.

s DSAP (DOE Support Application) — provides due date
information. CLECs and BellSouth query this legacy system.

s CRIS (Customer Record Information System) - Source of

“ CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BellSouth can query for CSR information.

s P/SIMS (Product/Services Inventory Management system) —
provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

s OASIS (Obtain Available Services Information Systems) —
Information on feature and rate availability. BellSouth queries
this legacy system.

* Parity + 2 seconds

Table 1: Legacy System Access Times For RNS

System Contract Data <23sec. | >6sec. < 6.3 sec. Avg. Sec. | #ofCalls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS CRSACCTS CSR X X X X X
OASIS OASISCAR Feature/Service X X X X X
OASIS OASISLPC Feature/Service X X X X X
OASIS OASISMTN Feature/Service X X X X X
OASIS OASISBIG Feature/Service X X X X X
Table 2: Legacy System Access Times For R0S

System Contract Data <23sec. | >6sec. <6.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN Address X X

RSAG RSAG-ADDR Address

ATLAS ATLAS-TN TN X X

Version 2.00 1-2 Issue Date: January 23, 2002
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Cperations Support Systems (OSS)

Table 2: Legacy System Access Times For R0S

System Contract Data <2.3sec. | >86sec. <6.3 sec. Avg. sec. # of Calls
DSAP DSAP-DDI Schedule X X X X
CRIS CRSOCSR CSR X X X X
OASIS OASISBIG Feature/Service X X X X

Table 3: Legacy System Access Times For LENS

System Contract Data <23sec. | >6sec. <6.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X X
DSAP DSAP Schedule X X X X X
CRIS CRSECSRL CSR X X X X X
COFFI COFFLYUSOC Feature/Service X X X X X
P/SIMS PSIMS/ORB Feature/Service X X X X X

Table 4: Legacy System Access Times For TAG

System Contract Data <2.3s8ec. | >6sec. <6.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN Address % X X X X
RSAG RSAG-ADDR Address X X X X X
ATLAS ATLAS-TN TN X X X X X
ATLAS ATLAS-MLH TN X X X X X
ATLAS ATLAS-DID TN X X X X X
DSAP DSAP-DDI Schedule X X X X X
CRIS TAG-CSR CSR X X X X X
P/SIMS PSIM/ORB Feature/Service X X X X X

SEEM Measure
SEEM Measure
Yes Tier [
Tier II X

Note: CLEC specific data is not available in this measure. Queries of this sort do not have company specific signatures.
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

stores street address information used to validate customer

addresses. CLECs and BellSouth query this legacy system.

RSAG - TN (Regional Street Address Guide-Telephone

number) — contains information about facilities available and

telephone numbers working at a given address. CLECs and

BellSouth query this legacy system.

» ATLAS (Application for Telephone Number Load
Administration and Selection) — acts as a warehouse for storing
telephone numbers that are available for assignment by the
system. It enables CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system,

» COFFI (Central Office Feature File Interface) — stores
information about product and service offerings and
availability. CLECs query this legacy system.

+ DSAP (DOE Support Application) — provides due date
information. CLECs and BellSouth query this legacy system.

» CRIS (Customer Record Information System) — Source of

- CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BellSouth can query for CSR information.

o P/SIMS (Product/Services Inventory Management system) —
provides information on capacity, tariffs, inventory and service
availability. CLECs query this legacy system.

¢ OASIS (Obtain Available Services Information Systems) —
Information on feature and rate availability. BellSouth queries
this legacy system.

¢ RSAG - Address (Regional Street Address Guide-Address)— | + Parity + 2 Seconds

SEEM OSS Legacy Systems

System BellSouth CLEC 1
Telephone Number/Address
RSAG-ADDR RNS, ROS TAG, LENS
RSAG-TN RNS, ROS TAG, LENS
Atlas RNS,ROS TAG. LENS
Appointment Scheduling
DSAP | RNS, ROS TAG, LENS
CSR Data
CRSACCTS RNS
CRSOCSR ROS
CRSECSRL LENS
TAG-CSR TAG
Service/Feature Availability
OASISBIG RNS, ROS
PSIMS/ORB LENS, TAG
Version 2.00 1-4 Issue Date: January 23, 2002
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088S-2: Interface Availability (Pre-Ordering/Ordering)

Definition
Percent of time OSS interface is functionally available compared to scheduled availability. Availability percentages for CLEC interface
systems and for all Legacy systems accessed by them are captured. (“Functional Availability” is the amount of time in hours during the
reporting period that the legacy systems are available to users. The planned System Scheduled Availability is the time in hours per day
that the legacy system is scheduled to be available.)

Scheduled availability is posted on the ICS Operations internet site: (Www.interconnection.bellsouth.com/oss/osshour.hitml)

Exclusions
None

Business Rules

This measurement captures the functional availability of applications/interfaces as a percentage of scheduled availability for the same
systems. Only full outages are included in the calculation for this measure. Full outages are defined as occurrences of either of the
following:

+ Application/Interface application is down or totally inoperative.
+ Application is totally inoperative for customers attempting to access or use the application. This includes transport outages when they
may be directly associated with a specific application.

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BeliSouth entities are given
comparable opportunities for use of pre-ordering and ordering systems.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
Interface Availability (Pre-Ordering/Ordering) = (a + b) X 100

+ a = Functional Availability
+ b =Scheduled Availability

Report Structure

* Interface Type

*» Not CLEC Specific

« Not product/service specific
« Regional Level

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
Report Month Report Month
+ Legacy Contract Type (per reporting dimension) » Legacy Contract Type (per reporting dimension)
» Regional Scope * Regional Scope
» Hours of Downtime » Hours of Downtime

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

+ Regional Level e >99.5%
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OSS Interface Availability

OSS Interface Applicable to % Availability
EDI CLEC X
LENS CLEC X
LEO CLEC X
LESOG CLEC X
PSIMS CLEC X
TAG CLEC X
LNP Gateway CLEC X
COG CLEC X
SOG CLEC X
DOM CLEC X
DOE CLEC/BellSouth X
CRIS CLEC/BellSouth X
ATLAS/COFFI CLEC/BeliSouth X
BOCRIS CLEC/BellSouth X
DSAP CLEC/BellSouth X
RSAG CLEC/BeliSouth X
SOCS CLEC/BellSouth X
SONGS CLEC/BellSouth X
RNS BeliSouth X
ROS BellSouth X
SEEM Measure
SEEM Measure
Yes Tier I
Tier I X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
* Regional Level * 299.5%
SEEM OSS Interface Availability
OSS Interface Applicable to % Availability
EDI CLEC X
LENS CLEC X
LEO CLEC X
LESOG CLEC X
PSIMS CLEC X
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OSS Interface Applicable to % Availability
TAG CLEC X
TAG CLEC X
LNP Gateway CLEC X
COG CLEC X
SOG CLEC X
DOM CLEC X
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OSS-3: Interface Availability (Maintenance & Repair)

Definition
This measures the percentage of time the OSS Interface is functionally available compared to scheduled availability. Availability
percentage for the CLEC and BellSouth interface systems and for the legacy systems accessed by them are captured.

Scheduled availability is posted on the ICS Operations intemet site: (Www.interconnection.bellsouth.com/oss/osshour.html)

Exclusions
None

Business Rules
This measure is designed to compare the OSS availability versus scheduled availability of BellSouth’s legacy systems.

Note: Only full outages are used in the calculation of Application Availability. A full outage is incurred when any ofthe following cir-
cumstances exists:

- The application or system is down.

- The application or system is inaccessible, for any reason, by the customers who normally access the application or system.

- More than one work center cannot access the application or system for any reason.

- When only one work center accesses an application or system and 40% or more of the clients in that work center cannot access the

.. application.

- When 40% of the functions the clients normally perform or 40% of the functionality that is normally provided by an application or
system is unavailable.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
OSS Interface Availability (a + b) X 100

* a = Functional Availability
* b= Scheduled Availability

Report Structure

* Interface Type

* Not CLEC Specific

+ Not product/service specific
* Regional Level

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
« Availability of CLEC TAFI + Availability of BellSouth TAFI
+ Availability of LMOS HOST, MARCH, SOCS, CRIS, + Availability of LMOS HOST, MARCH, SOCS, CRIS,
PREDICTOR, LNP and OSPCM PREDICTOR, LNP and OSPCM
« ECTA

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Regional Level ¢ 299.5%

Version 2.00 1-8 Issue Date: January 23, 2002

Last Revised 1/22/02

(sreday 3 adsueuajuiew) Anpqejeay asepa)u) :g-SSO



@ BELLSOUTH"®

Florida Performance Metrics Operations Support Systems (0SS)

0SS Interface Availability (M&R)

OSS Interface | % Availability

BellSouth TAFI X
CLEC TAFI X
CLECECTA X

BellSouth & CLEC X
CRIS X
LMOS HOST X
LNP X
MARCH X
OSPCM X
PREDICTOR X
SOCS X

SEEM Measure

SEEM Measure

Yes Tier I
Tier I X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

+ Regional Level ¢ 299.5%

OSS Interface Availability (M&R)

OSS interface % Availability

CLEC TAFI X
CLECECTA X
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OSS-4: Response Interval (Maintenance & Repair)

Definition
The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the time
the response is received from the legacy system. Percentages of requests falling into each interval category are reported. along with the
actual number of requests falling into those categories.

Exclusions

None

Business Rules

This measure is designed to monitor the time required for the CLEC and BellSouth interface system to obtain from BellSouth’s legacy
systems the information required to handle maintenance and repair functions. The clock starts on the date and time when the request is
received on the BellSouth side of the interface and the clock stops when the response has been transmitted through that same point to
the requester.

Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence and Business Total.

Calculation
OSS Response Interval=(a-b)

* a=Query Response Date and Time
* b= Query Request Date and Time

Percent Response Interval (per category) = {c + d) X 100

* ¢ = Number of Response Intervals in category “X
*» d = Number of Queries Submitted in the Reporting Period

where, “X” is < 4, > 4< 10, < 10, > 10, or > 30 seconds.
Average Interval = (e + f)

& = Sum of Response Intervals
 f=Number of Queries Submitted in the Reporting Period

Report Structure

* Not CLEC Specific
* Not product/service specific
* Regional Level

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

» CLEC Transaction Intervals + BellSouth Business and Residential Transactions Intervals

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation S$QM Analog/Benchmark

* Regional Level * Average Interval
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Operations Support Systems (OSS)

Legacy System Access Times for M&R

System BeliSouth & Count
<4 >4<10 <10 >10 > 30 Avg. Int.
CRIS X X X X X X
DLETH X X X X X X
DLR X X X X X X
LMOS X X X X X X
LMOSupd X X X X X X
LNP X X X X X X
MARCH X X X X X X
OSPCM X X X X X X
Predictor X X X X X X
SOCS X X X X X X
NIW X X X X X X
SEEM Measure
SEEM Measure
Yes Tier I
Tier I X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

* Region

* Average Interval
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PO-1: Loop Makeup - Response Time — Manual

Definition
This report measures the average interval and percent within the interval from the submission of a Manual Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions
* Inquiries, which are submitted electronically.
+ Designated Holidays are excluded from the interval calculation.
» Weekends are excluded from the interval calculation.
+ Canceled Inquiries

Business Rules

The CLEC Manual Loop Makeup Service Inquiry (LMUSI) process includes inquiries submitted via mail or FAX to BellSouth's
Complex Resale Support Group (CRSG)

This measurement combines three intervals:

1. From receipt of a valid Service Inquiry for Loop Makeup to hand off to the Service Advocacy Center (SAC) for “Look-up.”

2. From SAC start date to SAC complete date

3. From SAC complete date to date the Complex Resale Support Group (CRSG) distributes loop makeup information back to the
CLEC.

The “Receive Date” is defined as the date the Manual LMUSI is received by the CRSG It is counted as day Zero. LMU “Return Date”
is defined as the date the LMU information is sent back to the CLEC from BellSouth. The interval calculation is reset to Zero when a
CLEC initiated change occurs on the Manual LMU request.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will sup-
port the service, a firm order LSR is submitted by the CLEC.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation
Response Interval =(a-b)

+ a= Date the LMUSI returned to CLEC
» b= Date the LMUSI is received

Average Interval = (¢ + d)

¢ =Sum of all Response Intervals
« d = Total Number of LMUSIs received within the reporting period

Percent within interval = (e + f) X 100

« ¢ = Total LMUSIs received within the interval
« f=Total Number of LMUSIs processed within the reporting period

Report Structure

« CLEC Aggregate
« CLEC Specific
» Geographic Scope
- State
- Region
* Interval for manual LMUs:
0-<1day
>1 —< 2 days
>2 — < 3 days
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0 - <3 days
>3 — < 6 days
>6 - < 10 days
> 10 days
* Average Interval in days

Data Retained

s

Relating to CLEC Experience

Relating to BellSouth Performance

| * Total Number of Inquiries
+ Sl Intervals
* State and Region

|
i « Report Month
|

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

* Loops

Benchmark
s 95% < 3 Business Days

SEEM Measure

SEEM Measure

Yes TierL
Tier I X
SEEM Disaggregation - Analog/Benchmark
| SEEM Disaggregation SEEM Apalog/Benchmark
* Loops Benchmark
* 95% < 3 Business Days
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PO-2: Loop Make Up - Response Time - Electronic

Definition
This report measures the average interval and the percent within the interval from the electronic submission of a Loop Makeup Service
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions

» Manually submitted inquiries.
» Designated Holidays are excluded from the interval calculation.
* Canceled Requests.

Business Rules

The response interval starts when the CLEC’s Mechanized Loop Makeup Service Inquiry (LMUSI) is submitted electronicaily through
the Operational Support Systems interface, LENS, TAG or RoboTAG. It ends when BellSouth’s Loop Facility Assignment and Control
System (LFACS) responds electronically to the CLEC with the requested Loop Makeup data via LENS, TAG or RoboTAG Interfaces.

Note: The Loop Make Up Service Inquiry Form does not require the CLEC to furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the loop. If the loop makeup will sup-
port the service, a firm order LSR is submitted by the CLEC. EDI is not a pre-ordering system, and, therefore, is not applicable in this
measure.

Calculation
Response Interval = (a - b)

+ a =Date and Time the LMUSI returned to CLEC
* b =Date and Time the LMUSI is received

Average Interval = (c + d)

+ ¢ = Sum of all response intervals
» d = Total Number of LMUSISs received within the reporting period

Percent within interval = (e + f) X 100

« ¢ = Total LMUSISs received within the interval
+ f=Total Number of LMUSIs processed within the reporting period

Report Structure

* CLEC Aggregate
+ CLEC Specific
» Geographic Scope
- State
- Region
* Interval for electronic LMUs:
0 -< 1 minute
>1 — < 5 minutes
0 - £ 5 minutes
> 5 — < 8 minutes
> 8 — < 15 minutes
> 15 minutes
* Average Interval in minutes
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Data Retained

Relating to BellSouth Performance

Report Month
Legacy Contract
Response interval

{
[ Relating to CLEC Experience
Regional Scope

e o s

» Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark \

* Loop

Benchmark

¢ 95% < | Minute ‘

SEEM Measure

SEEM Measure

Yes Tierl

Tier II

SEEM Disaggregation - Analog/Benchmark

5

SEEM Disaggregation

SEEM Analog/Benchmark

* Loop

v 95% < 1 Minute
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Section 2: Ordering
0-1: Acknowledgement Message Timeliness

Definition
This measurement provides the response interval from the time a Message/LSR is electronically submitted via EDI or TAG until an
acknowledgement notice is sent by the system.

Exclusions
None

Business Rules

The process includes EDI & TAG system functional acknowledgements for all Local Service Requests (LSRs) which are electronically
submitted by the CLEC. The start time is the receipt time of the LSR at BellSouth’s side of the interface (gateway). The end time is
when the acknowledgement is transmitted by BellSouth at BellSouth’s side of the interface (gateway). For those CLECs using EDI, if
more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator”, however,
BellSouth will not be able to determine which specific CLEC this message represented.

Calculation
Response Interval =(a - b)

« a = Date and Time Acknowledgement Notices returned to CLEC
+ b = Date and Time Messages/LSRs electronically submitted by the CLEC via EDI or TAG respectively

Average Response Interval = (¢ + d)

« ¢ = Sum of all Response Intervals
+ d = Total number of electronically submitted Messages/L.SRs received, via EDI or TAG respectively, in the Reporting Period.

Reporting Structure

+ CLEC Aggregate

« CLEC Specific

 Geographic Scope

- Region

Electronically Submitted LSRs
0 - <10 minutes

> 10 - <20 minutes

> 20 - <30 minutes

0 — < 30 minutes

> 30 — <45 minutes

> 45 — <60 minutes

> 60 — <120 minutes

> 120 minutes

+ Average interval for electronically submitted LSRs in minutes
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Data Retained

—

Relating to CLEC Experience

Relating to BellSouth Performance

* Record of Functional Acknowledgements

+ Report Month * Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

Retail Analog/Benchmark

« EDI * EDI-95% < 30 Minutes

+ TAG * TAG - 95% < 30 Minutes

SEEM Measure

SEEM Measure
Yes Tier I X
Tier I X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
* EDI v EDI -95% < 30 Minutes
« TAG * TAG-95% < 30 Minutes
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0-2: Acknowledgement Message Completeness

Definition
This measurement provides the percent of Messages/LSRs received via EDI or TAG which are acknowledged electronically.

Exclusions
Manually submitted LSRs

Business Rules

EDI and TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by a CLEC. For those CLECs using
EDI, if more than one CLEC uses the same ordering center, an Acknowledgement Message will be returned to the “Aggregator™,
however, BellSouth will not be able to determine which specific CLEC this message represented. The Acknowledgement Message is
returned prior to the determination of whether the LSR will be partially mechanized or fully mechanized.

Calculation
Acknowledgement Completeness = (a +b) X 100

» a = Total number of Functional Acknowledgements returned in the reporting period for Messages/LSRs electronically submitted by

EDI or TAG respectively
* b= Total number of electronically submitted Messages/LSRs received in the reporting period by EDI or TAG respectively

Report Structure

o CLEC Aggregate
» CLEC Specific
* Geographic Scope

- Region
Note: Acknowledgement message is generated before the system recognizes whether this message (LSR) will be partially or fully
mechanized.
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
* Report Month + Not Applicable
¢ Record of functional acknowledgements

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation $QM Analog/Benchmark

* TAG

+ EDI + Benchmark: 100%

SEEM Measure

SEEM Measure

Yes Tier I X
Tier I X
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« EDI
« TAG

¢ Benchmark: 100% ;
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O-3: Percent Flow-Through Service Requests (Summary)

Definition
The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted electronically via the CLEC
mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual intervention.

Exclusions

« Fatal Rejects

¢ Auto Clarification

* Manual Fallout for Percent Flow-Through only
¢ CLEC System Fallout

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI and LENS), that flow through and reach a status for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually
(for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitted by a CLEC, LEO/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

1. Complex* 8. Denials-restore and conversion, or disconnect and conver-
sion orders

2. Special pricing plans 9. Class of service invalid in certain states with some types of
service

3. Some Partial migrations 10. Low volume such as activity type “T” (move)

4.  New telephone number not yet posted to BOCRIS 11. More than 25 business lines, or more than 15 loops

5. Pending order review required 12. Transfer of calls option for the CLEC end users

6. CSR inaccuracies such as invalid or missing CSR data in 13. Directory Listings (Indentions and Captions)

CRIS

7.  Expedites (requested by the CLEC)

* See “LSR Flow-Through Matrix” on page 15. for a list of services, including complex services, and whether LSRs issued for the
services are eligible to flow through.

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will continue
to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.
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Calculation
Percent Flow Through =a+[b-(c+d+e+ )] X 100

» a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
* b =the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

» ¢ = the number of LSRs that fail out for manual processing

* d =the number of LSRs that are returned to the CLEC for clarification

* ¢ = the number of LSRs that contain errors made by CLECs

 f=the number of LSRs that receive a Z status.

Percent Achieved Flow Through = a + [b-(c+d+e)] X 100

« a=the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
* b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

* ¢ =the number of LSRs that are returned to the CLEC for clarification

* d = the number of LSRs that contain errors made by CLECs

* ¢ =the number of LSRs that receive Z status

Report Structure

e CLEC Aggregate
- Region

Data__Retained

Relating to CLEC Experience Relating to BellSouth Performance
* Report Month * Report Month
+ Total Number of LSRs Received, by Interface, by CLEC « Total Number of Errors by Type
- TAG - BellSouth System Error
- EDI
- LENS

+ Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Caused System Fallout

¢+ Total Number of Errors by Error Code

¢+ Total Fallout for Manual Processing

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark?
* Residence ¢+ Benchmark: 95%
* Business » Benchmark: 90%
+ UNE * Benchmark: 85%
* LNP ¢ Benchmark: 85%
a. Benchmarks do riot apply o the “Fercent Achieved FIow Through.

SEEM Measure

SEEM Measure

Yes Tier I
Tier II X
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark?
» Residence = Benchmark: 95%
¢ Business « Benchmark: 90% i
* UNE « Benchmark: 85%
» LNP » Benchmark: 85%

a. Benchmarks do not apply 1o the "Fercent Achieved Flow Through.
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O-4: Percent Flow-Through Service Requests (Detail)

Definition
A detailed list, by CLEC, of the percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted

electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
or human intervention.

Exclusions

+ Fatal Rejects

* Auto Clarification

» Manual Fallout for Percent Flow-Through only
o CLEC System Fallout

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI, and LENS), that flow through and reach a status for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ordering process does not include LSRs, which are submitted manually
(for example, fax and courier) or are not designed to flow through (for example, Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitted by a CLEC, LEQ/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG or if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their complexity. These LSRs are manually processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Fallout:

1. Complex* 8. Denials-restore and conversion, or disconnect and conver-
sion orders

2. Special pricing plans 9. Class of service invalid in certain states with some types of
service

3. Some Partial migrations 10. Low volume such as activity type “T” (move)

4. New telephone number not yet posted to BOCRIS 11. More than 25 business lines, or more than 15 loops

5. Pending order review required 12. Transfer of calls option for the CLEC end users

6. CSR inaccuracies such as invalid or missing CSR data in 13. Directory Listings (Indentions and Captions)

CRIS
7.  Expedites (requested by the CLEC)

* See “LSR Flow-Through Matrix” on page 15. for a list of services, including complex services, and whether LSRs issued for the
services are eligible to flow through.

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth system functionality. If it is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. If it is determined the error is BellSouth caused, the LCSC representative will correct the error, and the LSR will continue
to be processed.

Z Status: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.
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Calculation
Percent Flow Through=a~+[b-(c+d+e+ )] X 100

* a = The total number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued
* b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

* ¢ =the number of LSRs that fall out for manual processing

+ d = the number of LSRs that are returned to the CLEC for clarification

* ¢ = the number of LSRs that contain errors made by CLECs

¢ f=the number of LSRs that receive a Z status.
Percent Achieved Flow Through = a + [b-(c+d+e)] X 100

* a =the number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issued.
* b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
* ¢ = the number of LSRs that are returned to the CLEC for clarification

« d =the number of LSRs that contain errors made by CLECs

« e = the number of LSRs that receive Z status

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering

process. The report provides the following:

* CLEC (by alias designation)

» Number of fatal rejects

* Mechanized interface used

* Total mechanized LSRs

* Total manual fallout

* Number of auto clarifications returned to CLEC
* Number of validated LSRs

* Number of BellSouth caused fallout
* Number of CLEC caused fallout

* Number of Service Orders Issued

* Base calculation

* CLEC error excluded calculation

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

+ Total Number of Lsrs Received, by Interface, by CLEC
- TAG
- EDI
- LENS

¢+ Total Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Errors

¢+ Total Number of Errors by Error Code

* Total Fallout for Manual Processing

* Report Month
¢+ Total Number of Errors by Type
- BellSouth System Error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark?®

* Residence » Benchmark: 95%
* Business » Benchmark: 90%
« UNE ¢ Benchmark: 85%
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SQM Level of Disaggregation

SQM Analog/Benchmark?

¢ LNP

* Benchmark: 85%

g, Benchmarks do not apply [0 the ~FPercent Achieved FIow Through.

SEEM Measure

SEEM Measure

TierI

Yes  Tiernm

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
* Residence * Benchmark: 95%
* Business * Benchmark: 90%
« UNE * Benchmark: 85%
* LNP * Benchmark: 85%
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O-5: Flow-Through Error Analysis

Definition
An analysis of each error type (by error code) that was experienced by the LSRs that did not flow through or reached a status for a FOC
to be issued.

Exclusions
Each Error Analysis is error code specific, therefore exclusions are not applicable.

Business Ruies

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation
Total for each error type.

Report Structure
Provides an analysis of each error type (by error code). The report is in descending order by count of each error code and provides the
following:

+ Error Type (by error code)

 Count of each error type

* Percent of each error type

» Cumulative percent

¢ Error Description

» CLEC Caused Count of each error code

* Percent of aggregate by CLEC caused count

* Percent of CLEC caused count

* BellSouth Caused Count of each error code

* Percent of aggregate by BellSouth caused count
o Percent of BellSouth by BellSouth caused count.

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
» Report Month * Report Month
o Total Number of Lsrs Received s+ Total Number of Errors by Type (by Error Code)
* Total Number of Errors by Type (by Error Code) - BellSouth System Error
- CLEC caused error

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Not Applicable * Not Applicable

SEEM Measure

SEEM Measure

No Tier |
Tier II

Version 2.00 2-11 Issue Date: January 23, 2002

Last Revised 1/22/02

sisAjeuy Jou3 ybnoayl-mol4 :-0



@ BELLSOUTH"®

Florida Performance Metrics

Ordering

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

» Not Applicable
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0-6: CLEC LSR Information

Definition
A list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period.

Exclusions

* Fatal Rejects
* LSRs submitted manually

Business Rules
The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG EDI, and LENS), that flow through and reach a status for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and courier).

Calculation
Not Applicable

Report Structure
Provides a list with the flow through activity of LSRs by CC, PON and Ver, issued by each CLEC during the report period with an
explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the following for
each LSR.

*+ CC

* PON

* Ver

* Timestamp

* Type

* Err#

* Note or Error Description

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

¢ Report Month + Not Applicable

¢+ Record of LSRs Received by CC, PON and Ver

« Record of Timestamp, Type, Err # and Note or Error
Description for Each LSR by CC, PON and Ver

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation S$QM Analog/Benchmark

« Not Applicable « Not Applicable

SEEM Measure -

SEEM Measure

No Tierl
Tier II
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

« Not Applicable
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LSR Flow Through Matrix

- @ 5 -
5y | & 2 T éé £5|3538 5 v |2
¢ 3 5 | = |58 (55 535F 8 R |s
a. '3 < o9 o o IE £
2 wire analog DID trunk port U,C A N, T No UNE | Yes NA N | N[N
2 wire analog port U A N, T No UNE | No Yes Y| Y| N
2 wire ISDN digital line U,C A N.T No UNE | Yes NA N|N|N
2 wire ISDN digital loop U,C A N, T Yes | UNE | Yes No Y| Y !N
3 Way Calling R,B E.M N,C,T,V,W Yes No No No Y Y Y
4 wire analog voice grade loop U,C A N,T Yes | UNE | Yes No Y| Y|N
4 wire DSO & PRI digital loop U,C A N,T No UNE | Yes NA N | N|N
4 wire DS1 & PRI digital loop U,C A N,T No UNE | Yes NA N | N|N
4 wire ISDN DSI digital trunk U,C A N, T No UNE | Yes NA NI|NIN
ports
Accupulse C E N,C,T,V\W No Yes Yes NA N[N |N
ADSL R,B,C E V,\W No UNE | No No Y| Y|N
Area Plus R,B E.M N,C,T,V,W Yes No No No Y Y |Y
Basic Rate ISDN U,C A N, T No Yes Yes Yes Y| Y|N
Basic Rate ISDN 2 Wire C E C,D,TV\W No Yes Yes Yes Y| Y|N
Basic Rate ISDN 2 Wire C E N, T No Yes Yes N/A N | N N
Basic Rate ISDN 2 Wire UNE P C M N,C,D,V No YES | Yes N/A NI N|N
Analog Data/Private Line C E N,C,T,V,W,D, No Yes Yes N/A N|[N|N
P Q
Call Block R,B E,.BM N,C,TLV\W Yes No No No Y| Y|Y
Call Forwarding R,B E.BM N.C VW Yes No No No Y|Y|Y
Call Return R,B E.BM N,C,T,V,W Yes No No No Y| Y'Y
Call Selector R,B E.BM N,C,T,V,W Yes No No No Y|Y|Y
Call Tracing R.B E.B.M N,C,T,V,W Yes No No No Y|Y|Y
Call Waiting R,B E.BM N,C,T,V,W Yes No No No Y|Y!|Y
Call Waiting Deluxe R,B E,.B.M N,C,T,VW Yes No No No Y| Y|Y
Caller ID R,B E,BM N,C, VW Yes No No No Y|Y|Y
CENTREX C P V,p No Yes Yes NA N | N|N
DID ACTW C N w No Yes Yes Yes Y| Y |Y
Digital Data Transport U E N,C,T,V,W No UNE | Yes NA N{N|N
Directory Listing Indentions B,U B,C.EF, | N,C,TRVWPQ | No No No Yes Y| Y|Y
IMN
Directory Listings Captions R,B,U B,CEF, | NNCTRV,WPQ [ No No Yes Yes Y| Y|Y
IMN
Directory Listings (simple) R,B,U B,CEF, | NNC, TRV,WPQ | Yes No No No Y[|[Y|Y
IMN
DS3 U AM N,C,V No | UNE | Yes NA N | N | N
DS1Loop U AM N,C,V Yes | UNE | Yes No Y| Y|N
DSO Loop U A, B N.C,D,T,V Yes | UNE | Yes No Y| Y|N
Enhanced Caller ID R,B EM C,DN,TV,W Yes No No No Y|Y|Y
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3 g 8 g |5, 385D .
28 | 2 > T | 8% |28 E525 5| |2
£F g 5 c | Es §5 s8gE |9 2|4
Q [v4 < oV o 0. E é‘l
ESSX C P C,D,TVS.B,W,L | No Yes Yes NA N | NJN
P.Q
Flat Rate/Business B E.,M C,DN,T,V,W Yes No No No Y[ Y|Y
Flat Rate/Residence R E,M C,DN,T,V,W Yes No No No Y| Y |Y
FLEXSERV C E N,C,D,TLVVW,PQ | No Yes Yes NA N | N|N
Frame Relay C E N.C,D,V,W No Yes Yes NA N | N|N
FX C E N,C.D,TLVVW.PQ | No Yes Yes NA N | NN
Ga. Community Calling R,B E,M C,DN,T,VW Yes No No No Y| Y'Y
HDSL U A N,C.D Yes | UNE | No No Y| Y |N
Hunting MLH R,B E,M C.DN,T,V,W No C/S4 | C/S Yes Y|Y | N
Hunting Series Completion R.B E,M C,DN,T,V,W Yes C/S C/S No Y|Y|Y
INP to LNP Conversion U C C No UNE | Yes Yes Y| Y| N
LightGate C E N,C,D,T,VVW,P.Q | No Yes Yes NA N|N|{N
Line Sharing U A C,D Yes UNE No No Y| Y|Y
Local Number Portability U C C,D,PV,Q Yes | UNE | Yes No Y| Y|N
LNP With Complex Listing C C P,V,Q,W No UNE | Yes Yes Y!Y N
LNP with Partial Migration 6] C D,P,V,Q No UNE | Yes Yes Y|Y|N
LNP with Complex Services C C P,V,Q,W No UNE | Yes Yes Y| Y |N
Loop+INP U B D,PV,Q Yes | UNE | No No Y|Y|N
Loop+LNP U B C,.DNV Yes | UNE | No No Y|Y|N
Measured Rate/Bus R.B EM C,D,TN,V,W Yes No No No Y| Y |Y
Measured Rate/Res R,B E.M C,D,TN,V,W Yes No No No Y| Y |Y
Megalink C E N,VWT,D,C,P.Q | No Yes Yes NA NI NN
Megalink-T1 C EM N,V,W,TD,C,,Q | No Yes Yes NA N|N|N
Memory Call R,B E.M C,DN,T.V,W Yes No No No Y| Y|Y
Memory Call Ans. Svec. R,B E.M C,DN,T,V,W Yes No No No Y| Y|Y
Multiserv C P N.C.D,T,V,S,B, No Yes Yes NA NIN|N
W,L.P,Q
Native Mode LAN Interconnec- C E N,C,D,V,.W No Yes Yes NA N | NI N
tion (NMLI)
Off-Prem Stations C E N,C,D,VW,TPQ | No Yes Yes NA N|N|N
Optional Calling Plan R,B E.M N Yes No No No Y|Y|Y
Package/Complete Choice and R,B E,M N,T,C,V,W Yes No No No Y| Y I|Y
Area Plus
Pathlink Primary Rate ISDN C E N,C,D,T,V,W,P,Q | No Yes Yes NA N | N|N
Pay Phone Provider B E C,D,TN,V,W No No No NA N | N|N
PBX Standalone Port C F N,C,D No Yes Yes Yes Y|Y{N
PBX Trunks R,B E N,.C,D.VW,TPQ | No Yes Yes Yes Y| YN
Port/Loop PBX U M A,C,.D,V No No No Yes Y| Y |N
Port/Loop Simple U M A,CDV Yes No No Yes Y| Y|Y
Preferred Call Forward R,B,U E C,D,TN,VW Yes No No No Y|Y|Y
RCF Basic R,B E N,D,W,T,F Yes No No No Y|Y|Y
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38 | 2 2 T | 2% |22|E325 /8% |2
e g 5 c | Bs Ec|888:E W |E |4
- % [+'4 < ov o o & T
Remote Accessto CF - R,B E.M C,D,TN.VW Yes No No No Y Y |Y
Repeat Dialing R,B EM C,D,TN,VW Yes No No No Y| Y|Y
Ringmaster R,B EM C,D,T.N,V,W Yes No No No YiY!Y
Smartpath R,B E C,D, TN,V W No Yes Yes NA N | N|N
SmartRING C E N,D,C,V,W No Yes Yes NA N | N|N
Speed Calling R,B E C,D,TN,V,W Yes No No No Y| Y|Y
Synchronet C E N Yes Yes Yes Yes Y| Y| N
Tie Lines C E N,C,D,VW,T,P,Q No Yes Yes NA N N N
Touchtone R,B E C,.D,TN,VW Yes No No No Y | Y|Y
Unbundled Loop-Analog 2W, U AB C,D,TN,V,W Yes UNE No No Y| Y|Y
SLI1, SL2
WATS R,B E w,D No Yes Yes NA NI N|N
XDSL CU AB N,T,C,V.D Yes | UNE | No No Y| Y |N
XDSL Extended LOOP CcU AB N,T.C,V,.D No | UNE | Yes NA N | NN
Collect Call Block R,B E NTCVWD | Yes | No | No No Y| Y]Y
900 Call Block R,B E N,T,C,V,W,D Yes No No No Y| Y|Y
3rd Party Call Block R,B E N, T,C,V,W,D Yes No No No Y | Y|Y
Three Way Call Block R,B E N,T,C,V,W,D Yes No No No Y|Y|Y
PIC/LPIC Change R.B E T,C.V, Yes No No No Y| Y|Y
PIC/LPIC Freeze R,B E N,T.C,V Yes No No No Y| Y |Y

Note!: Planned Fallout for Manual Handling denotes those services that are electronically submitted and are not intended to flow
through due to the complexity of the service.

Note2: The TAG column includes those LSRs submitted via Robo TAG

Note®: For all services that indicate ‘No’ for flow-through, the following reasons, in addition to errors or complex services, also
prompt manual handling: Expedites from CLECs, special pricing plans, denials — restore and conversion or disconnect and conversion
both required, partial migrations (although conversions-as-is flow through), class of service invalid in certain states with some TOS —
e.g. government, or cannot be changed when changing main TN on C activity, low volume — e.g. activity type T=move, pending order
review required, more than 25 business lines, CSR inaccuracies such as invalid or missing CSR data in CRIS, Directory listing inden-
tions and captions, transfer of calls option for CLEC end user — new TN not yet posted to BOCRIS. Many are unique to the CLEC
environment,

Note*: Services with C/S in the Complex Service and/or the Complex Order columns can be either complex or simple.

Note>: EELs are manually ordered.

Note®: LSRs submitted for Resale Products and Services for which there is a temporary promotion or discount plan will be processed
identically to those LSRs ordering the same Products or Services without a promotion or discount plan.

Note: The Flow Through Matrix is continually being updated and expanded with additional information about the listed products and
services. BellSouth will not change any “Yes” designation to “No” without commission approval. The most current pre-approved
matrix will be posted to the PMAP web site (www.pmap. bellsouth.com).
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@ BELLSOUTH®

Florida Performance Metrics Ordering

O-7: Percent Rejected Service Requests

Definition
Percent Rejected Service Request is the percent of total Service Requests [(Local Service Requests (LSRs) or Access Service Requests

(ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the
CLEC and pass edit checks to insure the data received is correctly formatted and complete.

Exclusions

» Service Requests canceled by the CLEC prior to being rejected/clarified.

+ Fatal Rejects

+ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Test
Orders, etc.) where identifiable.

Business Rules
Fully Mechanized: An LSR/Service Request is considered “rejected” when it is submitted electronically but does not pass edit checks
in the ordering systems (EDI, LENS, TAG LESOG, LNP Gateway, LAUTO) and is returned to the CLEC without manual intervention.
There are two types of “Rejects” in the Mechanized category:

A Fatal Reject occurs when a CLEC attempts to electronically submit an LSR but required fields are either not populated or
incorrectly populated and the request is returned to the CLEC before it is considered a valid LSR.

Fatal rejects are reported in a separate column, and for informational purposes ONLY. They are not considered in the calculation of
the percent of total LSRs rejected or the total number of rejected LSRs.

An Auto Clarification occurs when a valid LSR is electronically submitted but rejected from LESOG or LAUTO because it does
not pass further edit checks for order accuracy.

Partially Mechanized: A valid LSR, which is electronically submitted (via ED}, LENS, TAG) but cannot be processed electronically
and “falls out” for manual handling. It is then put into “clarification” and sent back (rejected) to the CLEC.

Non-Mechanized: LSRs which are faxed or mailed to the LCSC for processing and “clarified” (rejected) back to the CLEC by the
BellSouth service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation
Percent Rejected Service Requests =(a +~b) X 100

» a = Total Number of Service Requests Rejected in the reporting period
+ b =Total Number of Service Requests Received in the reporting period

Report Structure

+ Fully Mechanized, Partially Mechanized, Non-Mechanized
* Trunks
» CLEC Specific
o CLEC Aggregate
¢ Geographic Scope
- State
- Region .
* Product Specific percent Rejected
* Total percent Rejected
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@ BELLSOUTH®

Florida Performance Metrics

Ordering

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

Report Month

Total Number of LSRs

Total Number of Rejects

State and Region

Total Number of ASRs (Trunks)

+ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

S$QM Analog/Benchmark

Mechanized, Partially Mechanized and Non-Mechanized

Resale - Residence
Resale - Business

Resale — Design (Special)
Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalone

" 2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1

UNE Digital Loop > DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

+ Diagnostic

SEEM Measure

SEEM Measure

Tier

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

+ Not Applicable
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@ BELLSOUTH®

Florida Performance Metrics Ordering

0O-8: Reject Interval

Definition
Reject Interval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests

(ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and pass edit
checks to insure the data received is correctly formatted and complete.

Exclusions

+ Service Requests canceled by CLEC prior to being rejected/clarified.

+ Fatal Rejects

* Designated Holidays are excluded from the interval calculation.

+ LSRs which are identified and classified as “Projects™

* The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday

Business Resale, Complex, UNE Groups ~ Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.

From 4:30 P.M.Friday until 8:00 A. M. Monday

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time
from when BellSouth receives LSR (date and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time for
each LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting
dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the Fully
Mechanized category.

Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via EDI translator, or TAG

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time mailed LSR is received
in the LCSC) until notice of the reject (clarification) is returned to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation
Reject Interval = (a - b)

+ a = Date and Time of Service Request Rejection
b= Date and Time of Service Request Receipt

Average Reject Interval = (c + d)

* ¢ = Sum of all Reject Intervals
+ d =Number of Service Requests Rejected in Reporting Period
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@ BELLSOUTH"®

Florida Performance Metrics

Ordering

Reject Interval Distribution = (¢ + f) X 100

* e = Service Requests Rejected in reported interval
+ f=Total Number of Service Requests Rejected in Reporting Period

Report Structure

+ Fully Mechanized, Partially Mechanized, Non-Mechanized
» CLEC Specific

» CLEC Aggregate
» Geographic Scope
- State

- Region

Fully Mechanized:
0-< 4 minutes
>4 -< 8 minutes
>8 - < 12 minutes
> 12 - £ 60 minutes
0-< 1hour
>1-< 4hours
>4-< 8hours
>8-< 12 hours
>12-<16 hours
> 16 - <20 hours
'>20 - <24 hours
> 24 hours
Partially Mechanized:
0-< 1hour
>1-< 4hours
>4-< 8hours

> 8 -< 10 hours

0 -<10 hours
>10- <18 hours
0 - <18 hours

> 18 - <24 hours
> 24 hours
Non-mechanized:
0-< 1hour
>1-< 4hours
>4-< 8hours

> 8 -< 12 hours
>12-<16 hours
> 16 - <20 hours
>20 - <24 hours
0-<24 hours

> 24 hours
Trunks:

0 - <36 hours

> 36 hours
+ Average Interval is reported in business hours.
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BELLSOUTH®

Florida Performance Metrics

Ordering

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

Report Month

+ Reject Interval

» Total Number of LSRs

+ Total Number of Rejects

+ State and Region

s Total Number of ASRs (Trunks)

+ Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

* Resale — Residence

* Resale — Business

* Resale — Design (Special)

+ Resale PBX

* Resale Centrex

* Resale ISDN

+ LNP Standalone

+ INP Standalone

+ 2W Analog Loop Design

* 2W Analog Loop Non-Design

» 2W Analog Loop with INP Design
» 2W Analog Loop with INP Non-Design
« 2W Analog Loop with LNP Design
» 2W Analog Loop with LNP Non-Design
+ UNE Digital Loop < DS1

+ UNE Digital Loop > DS1

» UNE Loop + Port Combinations

» UNE Combination Other

» UNE ISDN Loop

» UNE Other Design

+ UNE Other Non-Design

» UNE Line Splitting

» EELs

+ Switch Ports

+ UNE xDSL (ADSL, HDSL, UCL)
* Line Sharing

* Local Interoffice Transport

¢+ Fully Mechanized:
- 97% < 1Hour
¢ Partially Mechanized:
- 95% < 10 Hours
s Non-Mechanized: - 95% < 24 Hours

* Local Interconnection Trunks

¢ Trunks: 95% < 36 Hours

SEEM Measure

SEEM Measure

R Yes Tier I

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Fully Mechanized

¢ 97% <1 hour
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@ BELLSOUTH"®

Florida Performance Metrics Ordering
5 SEEM Disaggregation ( SEEM Analog/Benchmark
+ Partially Mechanized * 95% < 10 hours
* Non-Mechanized * 95% < 24 hours
* Local Interconnection Trunks + 95% < 36 hours
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Florida Performance Metrics Ordering

0-9: Firm Order Confirmation Timeliness

Definition
Interval for Return of a Firm Order Confirmation (FOC Interval) is the average response time from receipt of valid LSR to distribution
of a Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

Service Requests canceled by CLEC prior to being confirmed.

Designated Holidays are excluded from the interval calculation.

LSRs which are identified and classified as “Projects™

The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday

Business Resale, Complex, UNE Groups — Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

Local Interconnection Service Center (LISC) - From 4:30 P.M. Friday until 8:00 A.M. Monday (ASRs received after 2:00PM will
be counted as if received at 8:00AM the next business day.)

The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is worked
using overtime hours.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules
* Fully Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI or TAG) until

the LSR is processed, appropriate service orders are generated and a Firm Order Confirmation is returned to the CLEC via EDI
translator or TAG

+ Partially Mechanized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI, or TAG)

which falls out for manual handling until appropriate service orders are issued by a BellSouth service representative via Direct Order
Entry (DOE) or Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is returned to the
CLEC via EDI translator, or TAG

s Non-Mechanized: The elapsed time from receipt of a valid paper LSR (date and time stamp of FAX or date and time paper LSRs

received in LCSC) until appropriate service orders are issued by a BellSouth service representative via Direct Order Entry (DOE) or
Service Order Negotiation Generation System (SONGS) to SOCS and a Firm Order Confirmation is sent to the CLEC via LON.

+ Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and

processed by the Local Interconnection Service Center (LISC). The elapsed time is measured from receipt of a valid ASR (date and
time stamp of a FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a
FOC issued in EXACT. Trunk data is reported as a separate category.

Calculation
Firm Order Confirmation Interval=(a-b)

+ a = Date and Time of Firm Order Confirmation
* b =Date and Time of Service Request Receipt

Average FOC Interval = (c = d)

e ¢ = Sum of all Firm Order Confirmation Times

 d = Number of Service Requests Confirmed in Reporting Period
FOC Interval Distribution = (e + f) X 100

» ¢ = Service Requests Confirmed in Designated Interval
» f="Total Service Requests Confirmed in the Reporting Period
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@ BELLSOUTH®

Florida Performance Metrics

Ordering

Report Structure

» Fully Mechanized, Partially Mechanized, Non-Mechanized

- CLEC Specific
- CLEC Aggregate
Geographic Scope
- State :
- Region
Fully Mechanized:
0-< 15 minutes
> 15-< 30 minutes
>30-< 45 minutes
>45 . < 60 minutes
> 60 - < 90 minutes
>90 - < 120 minutes
> 120 - < 180 minutes
0 - <3 hours
>3 -<6hours
>6-< 12 hours
> 12 - <24 hours
>24 - <48 hours
> 48 hours
Partially Mechanized:
0 -<4hours
>4 - < 8 hours
> 8 -< 10 hours
0-<10hours
> 10 - < 18 hours
0 - <18 hours
> 18 - <24 hours
> 24 - <48 hours
> 48 hours
Non-mechanized:
0-< 4hours
>4-< 8hours
> 8 - < 12 hours
> 12 -<16 hours
0 - <24 hours
> 16 - <20 hours
>20 - <24 hours
>24 - <36 hours
0 - <36 hours
> 36 - <48 hours
> 48 hours
¢ Trunks:

0 - <48 hours

> 48 hours
» Average Interval is reported in business hours

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

Report month

Interval for FOC

Total number of LSRs

State and Region

Total Number of ASRs (Trunks)

. L4 » e o

* Not Applicable
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Florida Performance Metrics

Ordering

SQM Disaggregation - Analog/Benchmark

i SQM Level of Disaggregation

SQM Analog/Benchmark

+ Resale — Residence

* Resale — Business

+ Resale — Design (Special)

* Resale PBX

* Resale Centrex

o Resale ISDN

» LNP Standalone

+ INP Standalone

» 2W Analog Loop Design

* 2W Analog Loop Non-Design

s 2W Analog Loop with INP Design
» 2W Analog Loop with INP Non-Design
» 2W Analog Loop with LNP Design
* 2W Analog Loop with LNP Non-Design
+ UNE Digital Loop < DS1

« UNE Digital Loop 2 DS1

s UNE Loop + Port Combinations

» UNE Combination Other

» UNE ISDN Loop

- UNE Other Design

» UNE Other Non-Design

+ UNE Line Splitting

* EELs

» Switch Ports

s UNE xDSL (ADSL, HDSL, UCL)
+ Line Sharing

* Local Interoffice Transport

+ Fully Mechanized: - 95% <3 Hours
« Partially Mechanized:

- 95% < 10 Hours
+ Non-Mechanized: - 95% < 24 Hours

» Local Interconnection Trunks

v Trunks: 95% < 48 Hours

SEEM Measure

SEEM Measure

Yes TierI

>

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Fully Mechanized

* 95% < 3 Hours

* Partially Mechanized

* 95% < 10 Hours

» Non-Mechanized

* 95% < 24 Hours

« Local Interconnection Trunks

* 95% < 48 Hours
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Florida Performance Metrics Ordering

0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response
Time Manual’

Definition _
This report measures the interval and the percent within the interval from the submission of a Service Inquiry (SI) with Firm Order LSR
to the distribution of a Firm Order Confirmation (FOC).

Exclusions

Designated Holidays are excluded from the interval calculation.

Weekend hours from 5:00PM Friday until 8:00AM Monday are excluded from the interval calculation of the Service Inquiry.
Canceled Requests

Electronically Submitted Requests

Business Rules

This measurement combines four intervals:

1

2.
3.
4

From receipt of a valid Service Inquiry with LSR to hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’.
From SAC start date to SAC complete date.

From SAC complete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.

From receipt of a valid SI/L.SR in the LCSC to Firm Order Confirmation.

(A valid Service Inquiry is an inquiry that has all required fields populated correctly and has not been returned for clarification.)

Calculation
FOC Timeliness Interval =(a-b)

a = Date and Time Firm Order Confirmation (FOC) for SI with LSR returned to CLEC

* b =Date and Time SI with LSR received
Average Interval = (c + d)

* ¢ = Sum of all FOC Timeliness Intervals
 d = Total number of SIs with LSRs received in the reporting period

Percent Within Interval = (e + f) X 100
« ¢ = Total number of Service Inquiries with LSRs received by the CRSG to distribution of FOC by the Local Carrier Service Center

(LCSC)

f = Total number of Service Inquiries with LSRs received in the reporting period

Report Structure

CLEC Aggregate
CLEC Specific
Geographic Scope
- State

- Region
Intervals

0 -<3days

>3 ~<5days _
0 —<5days
>5-—<7 days
>7-<10days

> 10-< 15 days
>15 days

Average Interval measured in days

1. See O0-9 for FOC Timeliness A
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Fiorida Performance Metrics

Ordering

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

+ Report Month

¢ Total Number of Requests
+ Sl Intervals )

* State and Region

* Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

Unbundled Copper Loops)
* Unbundled Interoffice Transport

+ xDSL (includes UNE unbundled ADSL, HDSL and UNE ¢ 95% Returned < 5 Business Days

SEEM Measure

SEEM Measure

No Tier |

Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

+ Not Applicable
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Florida Performance Metrics

Ordering

O-11: Firm Order Confirmation and Reject Response Completeness

Definition

A response is expected from BellSouth for every Local Service Request transaction (version). Firm Order Confirmation and Reject
Response Completeness is the corresponding number of Local Service Requests received to the combination of Firm Order

Confirmation and Reject Responses.

Exclusions

+ Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified.

Business Rules

Mechanized — The number of FOCs or Auto Clarifications sent to the CLEC from EDI, or TAG in response to electronically submitted

LSRs.

Partially Mechanized — The number of FOCs or Rejects sent to the CLEC from EDI, or TAG in response to electronically submitted
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mechanized: The number of FOCs or Rejects sent to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

For CLEC Results:

Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitted by BellSouth and
dividing by the number of Local Service Requests (all versions) received in the reporting period.

Calculation

Firm Order Confirmation / Reject Response Completeness = (a + b) X 100

+ a = Total Number of Service Requests for which a Firm Order Confirmation or Reject is Sent
* b = Total Number of Service Requests Received in the Report Period

Report Structure

Fully Mechanized, Partially Mechanized, Non-Mechanized and Interconnection Trunks

« State and Region
» CLEC Specific
+ CLEC Aggregate

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

Report month

* Total number of LSRs

* Total number of rejects

s Total number of ASRs (Trunks)
+ Total number of FOCs

+ Not Applicable
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Florida Performance Metrics

Ordering

SQM Disaggregation - Analog/Benchmark

I T

SQM Level of Disaggregation

SQM Analog/Benchmark

Resale Residence
Resale Business
Resale Design (Special)
Resale PBX
Resale Centrex
Resale ISDN
LNP Standalone
INP Standalone
2W Analog Loop Design
2W Analog Loop Non-Design
2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS1
UNE Digital Loop > DS1
UNE Loop + Port Combinations
UNE Combination Other
UNE ISDN Loop
~UNE Other Design
UNE Other Non-Design
UNE Line Splitting
EELs
Switch Ports
UNE xDSL (ADSL, HDSL, UCL)
Line Sharing
Local Interoffice Transport
Local Interconnection Trunks

® @ ® © @ © @ ° @ © & % © W ® W w H% O % & *© S & & & & o

* 95% Returned

SEEM Measure

SEEM Measure

Yes Tierl

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

Fully Mechanized
Partially Mechanized
Non-Mechanized

e e e o

Local Interconnection Trunks

* 95% Returned
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0-12: Speed of Answer in Ordering Center

Definition

Measures the average time a customer is in queue.

Exclusions
None

Business Rules

The clock starts when the appropriate option is selected (i.e., 1 for Resale Consumer, 2 for Resale Multiline, and 3 for UNE-LNP, etc.)
and the call enters the queue for that particular group in the LCSC. The clock stops when a BeliSouth service representative in the
LCSC answers the call. The speed of answer is determined by measuring and accumulating the elapsed time from the entry of a CLEC
call into the BellSouth automatic call distributor (ACD) until a service representative in BellSouth’s Local Carrier Service Center
(LCSC) answers the CLEC call.

Calculation
Speed of Answer in Ordering Center =(a +b)

+ a=Total seconds in queue
* b = Total number of calls answered in the Reporting Period

Report Structure
Aggregate

» CLEC - Local Carrier Service Center
« BellSouth

- Business Service Center

- Residence Service Center

Note: Combination of Residence Service Center and Business Service Center data under development

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
» Mechanized Tracking Through LCSC Automatic Call » Mechanized Tracking Through BeilSouth Retail Center
Distributor Support System

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Bencthmark

Aggregate * Parity with Retail
o CLEC - Local Carrier Service Center
» BeliSouth

- Business Service Center

- Residence Service Center

SEEM Measure

SEEM Measure

Yes Tier I
Tier II X
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Ordering

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* CLEC Local Carrier Service Center
¢ BellSouth

- Business Service Center

- Residence Service Center

« Parity With Retail |

Version 2.00
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@ BELLSOUTH®

Florida Performance Metrics

Section 3: Provisioning
P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed
completion, should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held
orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is based on the
number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in
the >15 day interval.)

Exclusions

» Order Activities of BeliSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C,N, R, or T.

« ‘Disconnect (D) & From (F) orders

¢ Orders with appointment code of ‘A’ for Rural orders.

Business Rules

Mean Held Order Interval: This metric is computed at the close of each report period. The held order interval is established by first
identifying all orders, at the close of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the currently
committed due date for the order. For each such order, the number of calendar days between the earliest committed due date on which
BellSouth had a company missed appointment and the close of the reporting period is established and represents the held order interval
for that particular order. The held order interval is accumulated by the standard groupings, unless otherwise noted, and the reason for
the order being held. The total number of days accumulated in a category is then divided by the number of held orders within the same
category to produce the mean held order interval. The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by type of held order (facilities, equipment, other), total number of orders held, and the total and average
days.

Held Order Distribution Interval: This measure provides data to report total days held and identifies these in categories of >15 days
and > 90 days. (Orders counted in >90 days are also included in > 15 days).

Calculation
Mean Held Order Interval =a+b

* a= Sum of held-over-days for all Past Due Orders Held for the reporting period
* b =Number of Past Due Orders Held and Pending But Not Completed and past the committed due date

Held Order Distribution Interval (for each interval) = (¢ +d) X 100

* ¢ =# of Orders Held for > 15 days or # of Orders Held for > 90 days
+ d = Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

+ Circuit Breakout < 10, > 10 (except trunks)
* Dispatch/Non-Dispatch
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

v CLEC Order Number and PON (PON)
* Order Submissiom Date (TICKET_ID)
¢ Committed Due Date (DD)

+ Service Type (CLASS_SVC_DESC)

* Hold Reason

* Total line/circuit count

+ Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report Month

BeliSouth Order Number
Order Submission Date
Committed Due Date
Service Type

Hold Reason

Total line/circuit count
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

» Resale Residence

Retail Residence

* Resale Business

Retail Business

* Resale Design * Retail Design
* Resale PBX ¢ Retail PBX

+ Resale Centrex * Retail Centrex
* Resale ISDN  Retail ISDN

¢ LNP (Standalone)

Retail Residence and Business (POTS)

« INP (Standalone)

Retail Residence and Business (POTS)

¢ 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

¢ 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

¢ 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch

o 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

« UNE Digital Loop < DS1

Retail Digital Loop < DS1

« UNE Digital Loop 2 DSI

Retail Digital Loop = DSI

¢ UNE Loop + Port Combinations
- Dispatch In
- Switch Based

Retail Residence and Business
- Dispatch In
- Switch Based

« UNE Switch Ports

Retail Residence and Business (POTS)

« UNE Combo cher

Retail Residence, Business and Design Dispatch

¢ UNE xDSL (HDSL, ADSL and UCL) ¢ ADSL Provided to Retail
e UNE ISDN (Includes UDC) ¢ Retail ISDN - BRI
» UNE Line Sharing « ADSL Provided to Retail

e UNE Other Design

Retail Design

« UNE Other Non-Design

Retail Residence and Business

e Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice
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@ BELLSOUTH"®

Florida Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

+ Local Interconnection Trunks

+ Parity with Retail

« UNE Line Splitting

* ADSL to Retail

L EELs

¢ Retail DS1/DS3

SEEM Measure

SEEM Measure

No

Tier [

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

» Not Applicable
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition
When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC.

The interval is from the date/time the notice is released to the CLEC/BellSouth systems until 5pm on the commitment date of the order.
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the report
period.

Exclusions

* Orders held for CLEC end user reasons
¢ Disconnect (D) & From (F) orders

Business Rules

When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay., it will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confirmed due date.

Calculation
Jeopardy Interval =a-b
+ a = Date and Time of Jeopardy Notice
* b =Date and Time of Scheduled Due Date on Service Order
Average Jeopardy Interval =c +d

* ¢ = Sum of all jeopardy intervals
 d =Number of Orders Notified of Jeopardy in Reporting Period

Percent of Orders Given Jeopardy Notice = (e + f) X 100

¢ =Number of Orders Given Jeopardy Notices in Reporting Period
* f=Number of Orders Confirmed (due) in Reporting Period)

Report Structure

» CLEC Specific

* CLEC Aggregate

¢ BellSouth Aggregate

» Mechanized Orders

» Non-Mechanized Orders
» Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance
* Report Month- * Report Month
o CLEC Order Number and PON * BeliSouth Order Number
* Date and Time Jeopardy Notice sent + Date and Time Jeopardy Notice sent
» Committed Due Date » Committed Due Date
+ Service Type ¢ Service Type
Note: Code in parentheses is the corresponding header
found in the raw data file.
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@ BELLSOUTH"®

Florida Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

Resale Residence

Retail Residence

Resale Business

Retail Business

Resale Design * Retail Design
Resale PBX * Retail PBX
Resale Centrex * Retail Centrex
Resale ISDN + Retail ISDN

LNP (Standalone)

Retail Residence and Business (POTS)

INP (Standalone)

Retail Residence and Business (POTS)

2W Analog Loop Design

Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

UNE Digital Loop < DS!

Retail Digital Loop < DS1

UNE Digital Loop 2 DS1

Retail Digital Loop 2 DS1

UNE Loop + Port Combinations

Retail Residence and Business

- Dispatch In - Dispatch In

- Switch Based - Switch Based

UNE Switch Ports + Retail Residence and Business (POTS)

UNE Combo Other » Retail Residence, Business and Design Dispatch
UNE xDSL (HDSL, ADSL and UCL) + ADSL Provided to Retail

UNE ISDN (Includes UDC) » Retail ISDN - BRI

UNE Line Sharing « ADSL Provided to Retail

UNE Other Design + Retail Design

UNE Other Non-Design

Retail Residence and Business

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Local Interconnection Trunks

Parity with Retail

UNE Line Splitting

ADSL to Retail

EELs

Retail DS1/DS3

Average Jeopardy Notice Interval (Electronic only)

95% >= 48 Hours

SEEM Measure '

SEEM Measure

No Tier I

Tier I
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

» Not Applicable

| + Not Applicable
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition
“Percent missed initial installation appointments™ monitors the reliability of BellSouth commitments with respect to committed due
dates to assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
* Canceled Service Orders
+ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.)
* Disconnect (D) & From (F) orders
* End User Misses

Business Rules
Percent Missed Initial Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are
past the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The
first commitment date on the service order that is a missed appointment is the missed appointment code used for calculation whether it
is a BellSouth missed appointment or an End User missed appointment. The “due date™ is any time on the confirmed due date. Which
means there cannot be a cutoff time for commitments, as certain types of orders are requested to be worked after standard business
hours. Also, during Daylight Savings Time, field technicians are scheduled until 9PM in some areas and the customer is offered a
greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments = (a +b) X 100

 a = Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b= Number of Orders Completed in Reporting Period

Report Structure

» CLEC Specific

» CLEC Aggregate

* BellSouth Aggregate

¢ Report in Categories of <10 lines/circuits > 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance
+ Report month * Report month
o CLEC Order Number and PON (PON) « BellSouth Order Number
* Committed Due Date (DD) « Committed Due Date (DD)
« Completion Date (CMPLTN DD) + Completion Date (CMPLTN DD)
o Status Type + Status Type
» Status Notice Date » Status Notice Date
» Standard Order Activity + Standard Order Activity
* Geographic Scope  Geographic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.
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@ BELLSOUTH"®

Florida Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark
+ Resale Residence * Retail Residence
* Resale Business * Retail Business ;
+ Resale Design ¢ Retail Design ‘
* Resale PBX * Retail PBX
* Resale Centrex * Retail Centrex
* Resale ISDN * Retail ISDN
+ LNP (Standalone) s Retail Residence and Business (POTS)
« INP (Standalone) » Retail Residence and Business (POTS)
+ 2W Analog Loop Design s Retail Residence and Business Dispatch
» 2W Analog Loop Non-Design + Retail Residence and Business - POTS Excluding Switch-
Based Orders
» 2W Analog Loop With LNP - Design * Retail Residence and Business Dispatch
v 2W Analog Loop With LNP- Non-Design + Retail Residence and Business - POTS Excluding Switch-
Based Orders
¢ 2W Analog Loop With INP-Design + Retail Residence and Business Dispatch
< 2W Analog Loop With INP-Non-Design ¢ Retail Residence and Business - POTS Excluding Switch-
Based Orders
+ UNE Digital Loop < DS1 ¢ Retail Digital Loop < DS1
+ UNE Digital Loop 2 DS1 ¢ Retail Digital Loop =2 DS1
+ UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
* UNE Switch Ports ¢ Retail Residence and Business (POTS)
» UNE Combo Other + Retail Residence, Business and Design Dispatch
+ UNE xDSL (HDSL, ADSL and UCL) + ADSL Provided to Retail
- Without Conditioning - Without Conditioning
- With Conditioning - With Conditioning (BellSouth does not offer this service to
Retail)
« UNE ISDN (Includes UDC) * Retail ISDN - BRI
» UNE Line Sharing * ADSL Provided to Retail
» UNE Other Design + Retail Design
» UNE Other Non-Design « Retail Residence and Business
* Local Transport (Unbundled Interoffice Transport) + Retail DS1/DS3 Interoffice
» Local Interconnection Trunks * Parity with Retail
+ UNE Line Splitting » ADSL to Retail
» EELs * Retail DS1/DS3
SEEM Measure
SEEM Measure
No Tier
Tier I
Version 2.00 3-8 Issue Date: January 23, 2002

Last Revised 1/22/02

sjuawuoddy uonejjeisu] jeijiuj passiy JuUadiad €-d




@ BELLSOUTH*®

Florida Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

I
i SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

T

i+ Not Applicable

I
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition
“Percent missed installation appointments™ monitors the reliability of BellSouth commitments with respect to committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions

¢ Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders Test Orders, etc.) Test order types may be C, N, R, or T.

» Disconnect (D) & From (F) orders

* End User Misses

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commitment time (if applicable) on the confirmed due date.

Calculation
Percent Missed Installation Appointments = (a +~b) X 100
* a=Number of Appointments in Reporting Period past the Original (Date/Time as applicable) Committed and Subsequent Committed

Due Date
* b =Number of Appointments on Orders Completed in Reporting Period

Report Structure

* CLEC Specific

* CLEC Aggregate

* BellSouth Aggregate

* Report in Categories of <10 lines/circuits > 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
* Report Month * Report Month
» CLEC Order Number and PON (PON) * BellSouth Order Number
¢ Committed Due Date (DD) * Committed Due Date (DD)
* Completion Date (CMPLTN DD)  Completion Date (CMPLTN DD)
* Status Type ¢ Status Type
» Status Notice Date * Status Notice Date
+ Standard Order Activity + Standard Order Activity
* Geographic Scope * Geographic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.

Version 2.00 3-10 Issue Date: January 23, 2002

Last Revised 1/22/02

sjusunuioddy Juanbasqng Buipnjou] sjusunuioddy uoijejjesu] passtiNl Jusdidd ve-d



BELLSOUTH®

Florida Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark ‘;
+ Resale Residence » Retail Residence 1‘
* Resale Business + Retail Business |
* Resale Design * Retail Design
+ Resale PBX + Retail PBX
* Resale Centrex * Retail Centrex
* Resale ISDN ¢ Retail ISDN
¢ LNP (Standalone) » Retail Residence and Business (POTS)
» INP (Standalone) + Retail Residence and Business (POTS)
* 2W Analog Loop Design + Retail Residence and Business Dispatch
+ 2W Analog Loop Non-Design o Retail Residence and Business - POTS Excluding Switch-
Based Orders
+ 2W Analog Loop With LNP - Design ¢+ Retail Residence and Business Dispatch
+ 2W Analog Loop With LNP- Non-Design + Retail Residence and Business - POTS Excluding Switch-
Based Orders
© 2W Analog Loop With INP-Design + Retail Residence and Business Dispatch
+ 2W Analog Loop With INP-Non-Design + Retail Residence and Business - POTS Excluding Switch-
Based Orders
o UNE Digital Loop < DS1 + Retail Digital Loop < DS1
+ UNE Digital Loop 2 DS1 * Retail Digital Loop 2 DS1
s UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
+ UNE Switch Ports v Retail Residence and Business (POTS)
* UNE Combo Other » Retail Residence, Business and Design Dispatch
+ UNE xDSL (HDSL, ADSL and UCL) » ADSL Provided to Retail
- Without Conditioning - Without Conditioning
- With Conditioning - With Conditioning (BellSouth does not offer this service to
Retail)
« UNE ISDN (Includes UDC)  Retail ISDN - BRI
» UNE Line Sharing + ADSL Provided to Retail
+ UNE Other Design + Retail Design
» UNE Other Non-Design * Retail Residence and Business
¢ Local Transport (Unbundled Interoffice Transport) « Retail DS1/DS3 Interoffice
» Local Interconnection Trunks  Parity with Retail
* UNE Line Splitting * ADSL to Retail
* EELs - * Retail DS1/DS3

SEEM Measure

SEEM Measure

Yes Tierl X
Tier II X
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@ BELLSOUTH"®

Florida Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anaijog/Benchmark

+ Resale Residence

Retail Residence

* Resale Business

Retail Business

* Resale Design * Retail Design
* Resale PBX + Retail PBX
* Resale Centrex + Retail Centrex
* Resale ISDN + Retail ISDN

* LNP (Standalione)

Retail Residence and Business (POTS)

* INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

v 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

. 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ UNE Digital Loop < DS1

Retail Digital Loop < DS1

v UNE Digital Loop = DS1

Retail Digital Loop = DS1

+ UNE Loop + Port Combinations
- Dispatch In
- Switch Based

Retail Residence and Business
- Dispatch In
- Switch Based

» UNE Switch Ports

Retail Residence and Business (POTS)

¢ UNE Combo Other

Retail Residence, Business and Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning
- With Conditioning

ADSL Provided to Retail

- Without Conditioning

- With Conditioning (BellSouth does not offer this service to
Retail)

* UNE ISDN (Includes UDC)

Retail ISDN - BRI

* UNE Line Sharing

ADSL Provided to Retail

¢+ Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

* Local Interconnection Trunks

Parity with Retail

+ UNE Line Splitting

ADSL Provided to Retail

« UNE Other Design

Retail Design

* UNE Other Non-Design

Retail Residence and Business

+ EELs

Residence, Business and Design Dispatch
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@ BELLSOUTH*®

Florida Performance Metrics Provizioning

P-4: Average Completion Interval (OCl) & Order Completion Interval
Distribution

(This metric not ordered by the FPSC)

Definition
The “average completion interval” measure monitors the interval of time it takes BellSouth to provide service for the CLEC or its own

customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods.
This report measures how well BellSouth meets the interval offered to customers on service orders.

Exclusions

» Canceled Service Orders

 Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)

* Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)

- “L” Appointment coded orders (where the customer has requested a later than offered interval)

 End user-caused misses

Business Rules

The actual completion interval is determined for each order processed during the reporting period. The completion interval is the
etapsed time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician or system
completes the order in SOCS. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each
reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due dates are
calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/completed
on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25, 25-30 =
25-< 30, > 30 = 30 and greater.

Calculation
Completion Interval = (a - b)

» a = Completion Date
* b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ + d)

* ¢ = Sum of all Completion Intervals
» d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (¢ + f) X 100

+ ¢ = Service Orders Completed in “X” days
« f=Total Service Orders Completed in Reporting Period

Report Structure

» CLEC Specific

* CLEC Aggregate

« BellSouth Aggregate

+ Dispatch/Non-Dispatch categories applicable to all levels except trunks

+» Residence & Business reported in day intervals = 0,1,3,4,5,5+

+ UNE and Design reported in day intervals =0-5,5-10,10-15,15-20,20-25,25-30,> 30
» All Levels are reported <10 line/circuits; > 10 line/circuits (except trunks)

» ISDN Orders included in Non-Design
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
+ Report Menth + Report Month
* CLEC Company Name + BellSouth Order Number
* Order Number (PON) ¢ Order Submission Date & Time
* Application Date & Time ¢+ Order Completion Date & Time

Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Service Type
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

Resale Residence

Retail Residence

Resale Business

Retail Business

* Resale Design + Retail Design

+- Resale PBX * Retail PBX

* Resale Centrex + Retail Centrex

* Resale ISDN * Retail ISDN

* LNP (Standalone) « Retail Residence and Business (POTS)
* INP (Standalone) » Retail Residence and Business (POTS)

2W Analog Loop Design

Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

UNE Digital Loop < DS1

Retail Digital Loop < DS1

UNE Digital Loop = DS1

Retail Digital Loop < DS1

UNE Loop + Port Combinations

Retail Residence and Business

- Dispatch In - Dispatch In
- Switch Based - Switch Based
* UNE Switch Ports + Retail Residence and Business (POTS)
¢ UNE Combo Other s Retail Residence, Business and Design Dispatch

UNE xDSL (HDSL, ADSL and UCL)

- Without Conditioning - £5 Days
- With Conditioning - €12 Days
+ UNE ISDN (Includes UDC) * Retail ISDN - BRI
* UNE Line Sharing » ADSL Provided to Retail

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Local Interconnection Trunks

Parity with Retail
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@ BELLSOUTH"®

Florida Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

L S$QM Analog/Benchmark

+ UNE Line Splitting

UNE Other Design

|+ ADSL to Retail
|+ Retail Design

UNE Other Non-Design

+ Retail Residence and Business

* EELs

+ Retail DS1/DS3 ]

SEEM Measure

SEEM Measure

No Tier1

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

+ Not Applicable
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-4A: Average Order Completion and Completion Notice Interval (AOCCNI)
Distribution

Definition
The “Order Completion And Completion Notice Interval Distribution™ provides the percentages of orders completed within certain

time periods. This report measures how well BellSouth meets the interval offered to customers and notice of completion to the CLEC
on service orders.

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C,N, R, or T.

+ Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)

+ “L” Appointment coded orders (where the customer has requested a later than offered interval)

» End user-caused misses

Business Rules

The interval is determined for each order processed during the reporting period. The completion interval for AOCCNI is the elapsed
time from when BellSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s return of the
completion notice (CN) to the CLEC. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time
for each reporting dimension is then divided by the associated total number of orders completed. Orders that are worked on zero due
dates are calculated with a .33-day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/
completed on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5-<10, 10-15 = 10-< 15, 15-20 = 15- < 20, 20-25 = 20-< 25, 25-30 =
25-< 30, > 30 = 30 and greater.

Calculation
Completion Interval =(a-b)

+ a=Date and Time Completion Notice is sent
* b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ + d)

¢ = Sum of all Completion Intervals
» d = Count of Orders Completed in Reporting Period

Order Completion Interval Distribution (for each interval) = (e + ) X 100

* ¢ = Service Orders Completed in *“X” days
* = Total Service Orders Completed in Reporting Period

Report Structure

» CLEC Specific

o CLEC Aggregate

* BellSouth Aggregate

« Dispatch/Non-Dispatch categories applicable to all levels except trunks

+ Residence & Business reported in day intervals = 0,1,2,3,4,5,5+

» UNE and Design reported in day intervals = 0-5, 5-10, 10-15, 15-20, 20-25, 25-30, > 30
« All Levels are reported <10 line/circuits; > 10 line/circuits (except trunks)

* ISDN Orders included in Non-Design

» Mechanized/Non-Mechanized (Non-Mechanized is not applicable to BellSouth)
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Report Month

+ CLEC Company Name

¢ Order Number (PON)

+ Application Date & Time

+ Completion Date (CMPLTN_DT)

» Service Type (CLASS_SVC_DESC)
» Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report Month

BellSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

$QM Analog/Benchmark

+ Resale Residence

Retail Residence

« Resale Business

Retail Business

* Resale Design

Retail Design

+--Resale PBX + Retail PBX
» Resale Centrex « Retail Centrex
¢ Resale ISDN * Retail ISDN

* LNP (Standalone)

Retail Residence and Business (POTS)

+ INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

¢ 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

» 2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ UNE Digital Loop < DS1

Retail Digital Loop < DS1

+ UNE Digital Loop = DS1

Retail Digital Loop < DS1

+ UNE Loop + Port Combinations
- Dispatch In
- Switch Based

Retail Residence and Business
- Dispatch In
- Switch Based

« UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

- Without Conditioning - €5 Days
- With Conditioning - £12 Days
» UNE ISDN (Includes UDC) o Retail ISDN - BRI
» UNE Line Sharing » ADSL Provided to Retail

+ Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

» Local Interconnection Trunks

Parity with Retail
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

( SQM Level of Disaggregation

SQM Analog/Benchmark

« UNE Line Splitting

» ADSL to Retail

+ UNE Other Design

+ Retail Design \

» UNE Other Non-Design * Retail Residence and Business -
* EELs | * Retail DS1/DS3 }
SEEM Measure
SEEM Measure
Yes LTier I X
Tier II X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
+ Resale Residence + Retail Residence
* Resale Business * Retail Business
+. Resale Design * Retail Design
+ Resale PBX * Retail PBX
* Resale Centrex ¢ Retail Centrex
* Resale ISDN * Retail ISDN
* LNP (Standalone) + Retail Residence and Business (POTS)
+ INP (Standalone)  Retail Residence and Business (POTS)
* 2W Analog Loop Design ¢ Retail Residence and Business Dispatch
+ 2W Analog Loop Non-Design ¢ Retail Residence and Business - POTS Excluding Switch-
Based Orders
v 2W Analog Loop With LNP - Design + Retail Residence and Business Dispatch
¢ 2W Analog Loop With LNP- Non-Design o Retail Residence and Business - POTS Excluding Switch-
Based Orders
» 2W Analog Loop With INP-Design ¢ Retail Residence and Business Dispatch
* 2W Analog Loop With INP-Non-Design ¢ Retail Residence and Business - POTS Excluding Switch-
Based Orders
¢ UNE Digital Loop < DS1 ¢ Retail Digital Loop <DS!
¢+ UNE Digital Loop 2 DS1 ¢ Retail Digital Loop < DS!
+ UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
+ UNE Switch Ports o Retail Residence and Business (POTS)
¢ UNE Combo Other + Retail Residence, Business and Design Dispatch
¢ UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioning - £5Days
- With Conditioning - <12 Days
* UNE ISDN (Includes UDC) * Retail ISDN - BRI
* UNE Line Sharing » ADSL Provided to Retail
o Local Transport (Unbundled Interoffice Transport) |- Retail DS1/DS3 Interoffice
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@ BELLSOUTH"®

Florida Performance Metrics

Provisioning

SEEM Disaggregation

SEEM Analog/Benchmark ;

¢ Local Interconnection Trunks

« Parity with Retail

UNE Line Splitting

ADSL Provided to Retail

1.

UNE Other Design

+ Retail Design

UNE Other Non-Design

» Retail Residence and Business

» EELs

v Residence, Business and Design Dispatch
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@ BELLSOUTH"®

Florida Performance Metrics Provisioning

P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed time between the BeliSouth reported completion of work and the issuance of a valid
completion notice to the CLEC.

Exclusions

* Cancelled Service Orders

¢ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

¢ D&F orders (Exception: “D” orders associated with LNP Standalone)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and SPM start time on the due
date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician notifies
the CLEC the work was complete and then he/she enters the completion time stamp information in his/her computer. This information
switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMC). If
the completion is rejected, it is manually corrected and then completed by the WMC. The notice is returned on each individual order.

The start time for all orders is the completion stamp either by the field technician or the SPM due date stamp; the end time for
mechanized orders is the time stamp the notice was transmitted to the CLEC interface (LENS, EDI, OR TAG). For non-mechanized
orders the end time will be date and timestamp of order update from the FAX record via LON or C-SOTS system.

Calculation
Completion Notice Interval = (a- b)

* a=Date and Time of Notice of Completion
* b =Date and Time of Work Completion

Average Completion Notice Interval = ¢ +d

* ¢ = Sum of all Completion Notice Intervals
* d = Number of Orders with Notice of Completion in Reporting Period

Report Structure

» CLEC Specific

¢ CLEC Aggregate

« BellSouth Aggregate

¢ Mechanized Orders

* Non-Mechanized Orders

» Dispatch/Non-Dispatch

* Reporting intervals in Hours; 0,1-2,2-4,4-8,8-12,12-24, > 24 plus Overall Average Hour Interval (The categories are inclusive of
these time intervals: 0-1 = 0.99; 1-2 =1-1.99; 2-4 = 2-3.99, etc.)

* Reported in categories of <10 line / circuits; > 10 line/circuits (except trunks)
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@ BELLSOUTH"®

Florida Performance Metrics

Provisioning

Data Retained
Relating to CLEC Experience i Relating to BellSouth Performance
+ Report Month + Report Month ;
+ CLEC Order Number (so_nbr) + BeliSouth Order Number (so_nbr) ‘
» Work Completion Date (cmpltn_dt) + Work Completion Date (cmpltn_dt)
+ Work Completion Time + Work Completion Time
* Completion Notice Availability Date + Completion Notice Availability Date
+ Completion Notice Availability Time + Completion Notice Availability Time
* Service Type + Service Type
* Geographic Scope * Geographic Scope
Note: Code in parentheses is the corresponding header NOTE: Code in parentheses is the corresponding header
found in the raw data file. found in the raw data file.
SQM Disaggregation - Anaiog/Benchmark
SQM LEVEL of Disaggregation SQM Analog/Benchmark
+ Resale Residence * Retail Residence
+ Resale Business * Retail Business
* Resale Design ¢+ Retail Design
* Resale PBX + Retail PBX
* Resale Centrex * Retail Centrex
¢ Resale ISDN  Retail ISDN
* LNP (Standalone) + Retail Residence and Business (POTS)
» INP (Standalone) » Retail Residence and Business (POTS)
¢ 2W Analog Loop Design + Retail Residence and Business Dispatch
+ 2W Analog Loop Non-Design ¢ Retail Residence and Business - POTS Excluding Switch-
Based Orders
v 2W Analog Loop With LNP - Design » Retail Residence and Business Dispatch
* 2W Analog Loop With LNP- Non-Design ¢ Retail Residence and Business - POTS Excluding Switch-
Based Orders
¢ 2W Analog Loop With INP-Design ¢+ Retail Residence and Business Dispatch
» 2W Analog Loop With INP-Non-Design + Retail Residence and Business - POTS Excluding Switch-
Based Orders
+ UNE Digital Loop < DS1 ¢+ Retail Digital Loop < DS1
+ UNE Digital Loop 2 DS1 + Retail Digital Loop < DS1
+ UNE Loop + Port Combinations » Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
+ UNE Switch Ports o Retail Residence and Business (POTS)
* UNE Combo Other + Retail Residence, Business and Design Dispatch
+ UNE xDSL (HDSL, ADSL and UCL) « ADSL Provided to Retail
* UNE ISDN (Includes UDC) « Retail ISDN - BRI
+ UNE Line Sharing » ADSL Provided to Retail
s Local Transport (Unbundled Interoffice Transport) + Retail DS1/DS3 Interoffice
* Local Interconnection Trunks « Parity with Retail
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Florida Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

+ UNE Line Splitting

* ADSL to Retail

o UNE Other Design

*+ Retail Design

UNE Other Non-Design

» Retail Residence and Business

» EELs * Retail DS1/DS3 ‘
SEEM Measure
SEEM Measure
No Tierl
Tier I
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anailog/Benchmark j
» Not Applicable + Not Applicable
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BELLSOUTH®

Florida Performance Metrics Provisioning

P-6: % Completions/Attempts without Notice or < 24 hours Notice

Definition
The purpose of this measure is to report if BellSouth is returning a FOC to the CLEC in time for the CLEC to notify their customer of
the scheduled date.

Exclusions

+ Cancelled Orders

* Expedited Orders

* “0” dated orders or any request where the subscriber requested an earlier due date of < 24 hours prior to the original commitment date,
or any LSR received < 24 hours prior to the original commitment date,

Business Rules
For CLEC Results:

BellSouth may also exclude from calculation any LSRs received from the requesting CLEC with less than 24 hour notice prior to the
commitment date.

For BellSouth Results:

BellSouth does not provide a FOC to its retail customers.

Calculation
Percent Completions or Attempts without Notice or with Less Than 24 Hours Notice = (a + b) X 100

» a = Completion Dispatches (Successful and Unsuccessful) With No FOC or FOC Received < 24 Hours of Original Committed Due
Date
* b= All Completions

Report Structure

» CLEC Specific

o CLEC Aggregate

* Dispatch /Non-Dispatch

» Total Orders FOC < 24 Hours

* Total Completed Service Orders
* % FOC <24 Hours

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
¢ Committed Due Date (DD) + Not Applicable
* FOC End Timestamp
* Report Month

s CLEC Orcer Number and PON
» Geographic Scope

- State / Region
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

’ SQM Analog/Benchmark

* Resale Residence
* Resale Business
*+ Resale Design
* Resale PBX
* Resale Centrex
¢ Resale [SDN
e LNP (Standalone)
¢ INP (Standalone)
+ 2W Analog Loop Design
» 2W Analog Loop Non-Design
¢ 2W Analog Loop Design With LNP
s 2W Analog Loop Non-Design With LNP
+ 2W Analog Loop Design With INP
* 2W Analog Loop Non-Design With INP
+ UNE Digital Loop < DSl
» UNE Digital Loop 2DS1
¢ UNE Loop + Port Combinations
- Dispatch In
- Switch Based
«. UNE Swi:ch ports
¢ UNE Combo Other
+ UNE xDSL (HDSL, ADSL and UCL)
» UNE ISDN (Inciudes UDC)
* UNE Line Sharing
+ UNE Line Splitting
+ Local Transport (Unbundled Interoffice Transport)
* Local Interconnection Trunks
* EELS

. <=5%

SEEM Measure

SEEM Measure

Tierl

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

 Not Applicable
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@ BELLSOUTH"®

Florida Performance Metrics Provisioning

P-7: Coordinated Customer Conversions Interval

Definition
This report measures the average time it takes BellSouth to disconnect an unbundled loop from the BellSouth switch and cross connect
it to CLEC equipment. This measurement applies to service orders with INP and LNP, and where the CLEC has requested BellSouth to
provide a coordinated cutover.

Exclusions
* Any order canceled by the CLEC will be excluded from this measurement.

* Delays due to CLEC following disconnection of the unbundled loop
» Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.

Business Rules

Where the service order includes LNP, the interval includes the total time for the cutover including the translation time to place the line
back in service on the ported line. When the service order includes INP, the interval includes the total time for the cutover including the
translation time to place the link back in service on the ported line. The interval is calculated for the entire cutover time for the service
order and then divided by items worked in that time to give the average per-item interval for each service order.

Calculation
Coordinated Customer Conversions Interval =(a-b)

» a=Completion Date and Time for Cross Connection of a Coordinated Unbundied Loop
* b = Disconnection Date and Time of an Coordinated Unbundled Loop

Percent Coordinated Customer Conversions (for each interval) = (¢ + d) X 100

* ¢ = Total nunber of Coordinated Customer Conversions for each interval
+ d = Total Number of Unbundled Loop with Coordinated Conversions (items) for the reporting period

Report Structure

» CLEC Specific
o CLEC Aggregate
* The interval breakout is - 0-5 = 0-<5, 5-15 = >5-<15, >15 = 15 and greater, plus Overall Average Interval.

Data Retained

Report Month + No BellSouth Analog Exists
o CLEC Orcer Number

* Committed Due Date (DD)

» Service Type (CLASS_SVC_DESC)

» Cutover Start Time

* Cutover Completion time

¢+ Portability Start and Completion Times (INP orders)
¢ Total Conversions (Items)

Note: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

* Unbundled Loops with INP * 95% < 15 minutes
* Unbundled Loops with LNP * 95% £ 15 minutes
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Florida Performance Metrics

Provisioning

SEEM Measure

SEEM Measure

Yes ! Tier I

|
’;

{ Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
¢ Unbundled Loops With INP * 95% < 15 minutes
¢ Unbundled Loops With LNP * 95% < 15 minutes
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-7A: Coordinated Customer Conversions — Hot Cut Timeliness % Within
Interval and Average Interval

Definition
This category measures whether BellSouth begins the cutover of an unbundied loop on a coordinated and/or a time specific order at the

CLEC requested start time. It measures the percentage of orders where the cut begins within 15 minutes of the requested start time of
the order and the average interval.

Exclusions

¢ Any order canceled by the CLEC will be excluded from this measurement.

¢ Delays caused by the CLEC

« Unbundled Loops where there is no existing subscriber loop and loops where coordination is not requested.
+ All unbundled loops on multiple loop orders after the first loop.

Business Rules

This report measures whether BellSouth begins the cutover of an unbundled loop on a coordinated and/or a time specific order at the
CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time. Using the
scheduled time and the actual cutover start time, the measurement will calculate the percent within interval and the average interval. If
a cut involves multiple lines, the cut will be considered “on time” if the first line is cut within the interval. £ 15 minutes includes
intervals that began 15:00 minutes or less before the scheduled cut time and cuts that began 15 minutes or less after the scheduled cut
time; >15 minutes, <30 minutes includes cuts within 15:00 — 30:00 minutes either prior to or after the scheduled cut time; >30 minutes
includes cuts greater than 30:00 minutes either prior to or after the scheduled cut time, If IDLC is involved, a four hour window applies
to the start time. (8 A.M. to Noon or 1 P.M. to 5 P.M.) This only applies if BellSouth notifies the CLEC by 10:30 A.M. on the day
before the due date that the service is on IDLC.

A Hot Cut is considered complete when one of the following occurs:

1. BellSouth performs the hot cut, notifies the CLEC by telephone.
2. BeliSouth performs the hot cut and attempts to notify the CLEC by telephone, but receives no answer and leaves a phone message.

Calculation
% within Interval = (a - b) X 100

+ a = Total Number of Coordinated Unbundled Loop Orders for the interval
* b = Total Number of Coordinated Unbundled Loop Orders for the reporting period

Interval =(c - d)

¢ = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order
» d = Actual Start Date and Time of a Coordinated Unbundled Loop Order

Average Interval = (e + f)

s Sum of all Intervals
¢ Total Number of Coordinated Unbundled Loop Orders for the reporting period.

Report Structure

¢ CLEC Specific

s CLEC Aggregate
Reported in intervals of early, on time and late cuts %< 15 minutes; % >15 minutes, £30 minutes; % >30 minutes, plus
Overall Average Interval
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

* Report Month

¢ CLEC Order Number (so_nbr)

+ Committed Due Date (DD)

+ Service Type (CLASS_SVC_DESC)
» Cutover Scheduled Start Time

« Cutover Actual Start Time

¢ Total Conversions Orders

Note: Code in parentheses is the corresponding header
found in the raw data file.

+ No BellSouth Analog exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

* Product Reporting Level
- SL1 Time Specific
- SL1 Non-Time Specific
- SL2 Time Specific
- SL2 Non-Time Specific

» 95% Within + or — 15 Minutes of Scheduled Start Time

- SL1IDLC
- SL2IDLC

* 95% Within 4-hour Window

SEEM Measure

SEEM Measure

Yes Tierl

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

- SL1 Time Specific
- SL1 Non-Time Specific

s 95% Within + or — 15 Minutes of Scheduled Start Time

- SL2 Time Specific
- SL2 Non-Time Specific
- SL1IDLC * 95% Within 4-hour Window
- SL2IDLC
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@ BELLSOUTH"®

Florida Performance Metrics Provisioning

P-7B: Coordinated Customer Conversions — Average Recovery Time

Definition
Measures the time between notification and resolution by BellSouth of a service outage found that can be isolated to the BeliSouth side
of the network. The time between notification and resolution by BellSouth must be measured to ensure that CLEC customers do not
experience unjustifiable lengthy service outages during a Coordinated Customer Conversion. This report measures outages associated
with Coordinated Customer Conversions prior to service order completion.

Exclusions

» Cutovers where service outages are due to CLEC caused reasons when the CLEC agrees
» Cutovers where service outages are due to end-user caused reasons when the CLEC agrees

Business Rules

Measures the outage duration time related to Coordinated Customer Conversions from the initial trouble notification until the trouble
has been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble notification until the
trouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits divided by
the total number of outages restored during the report period to give the average outage duration.

Calculation
Recovery Time =(a - b)

»-a=Date & Time That Trouble is Closed by CLEC
* b=Date & Time Initial Trouble is Opened with BellSouth

Average Recovery Time = (¢ + d)

¢ ¢ = Sum of all the Recovery Times
¢+ d = Number of Troubles Referred to the BellSouth

Report Structure

» CLEC Specific
* CLEC Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

* Report Month * None
¢ CLEC Company Name

¢ CLEC Order Number (so_nbr)

e Committed Due Date (DD)

* Service Type (CLASS_SVC_DESC)

» CLEC Acceptance Conflict (CLEC_CONFLICT)
* CLEC Conflict Resolved (CLEC_CON_RES)

» CLEC Conflict MFC (CLEC_CONFLICT_MFC)
+ Total Conversion Orders

Note: Code in parentheses is the corresponding header

found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
¢ Unbundled Loops with INP « Diagnostic (To Be Established at The 6 Month Review
* Unbundled Loops with LNP Period)
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Florida Performance Metrics

Provisioning

SEEM Measure

SEEM Measure

No Tier |

| Tier I1

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

* Not Applicable
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Florida Performance Metrics Provisioning

P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7
days of a completed Service Order

Definition
The Percent Provisioning Troubles received within 7 days of a completed service order associated with a Hot Cut Conversion (CCC)
measures the quality and accuracy of Coordinated Customer Conversion Activities.

Exclusions

* Any order canceled by the CLEC
s Troubles caused by Customer Provided Equipment

Business Rules

Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer
Conversions. The first trouble report received on a circuit ID within 7 days following a service order completion is counted in this
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period for
completed Coordinated Customer Conversion service orders and following 7 days after the completion of the service order for a trouble
report issue date.

Calculation
% Provisioning Troubles within 7 days of service order completion = (a + b) X 100

+ a=The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion
* b = The total number of CCC service order circuits completed in the previous report calendar month

Report Structure

» CLEC Specific
* CLEC Aggregate
* Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance
* Report Month + No BellSouth Analog exists
+ CLEC Order Number (so_nbr)

* PON

¢ Order Submission Date (TICKET_ID)
¢+ QOrder Submission Time (TICKET_ID)
¢ Status Type

» Status Notice Date

+ Standard Order Activity

» Geographic Scope

» Total Conversion Circuits

Note: Code in parentheses is the corresponding header

found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* UNE Loop Design » < 5% (To be reviewed after six month period)
» UNE Loop Non-Design
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® BELLSOUTH®

Florida Performance Metrics

Provisioning

SEEM Measure

SEEM Measure

Yes

Tier I

Tier i

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark ’

+ UNE Loop Design
* UNE Loop Non-Design

v < 5% (To be reviewed after six month period)
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@ BELLSOUTH"®

Florida Performance Metrics Provisioning

P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully
Tested

Definition
A loop will be considéred successfully cooperatively tested when both the CLEC and ILEC representatives agree that the loop has
passed the cooperative testing.

Exclusions

¢ Testing failures due to CLEC (incorrect contact number, CLEC not ready, etc.)
* xDSL lines with no request for cooperative testing

Business Rules

When a BellSouth technician finishes delivering an order for an xDSL loop where the CLEC order calls for cooperative testing at the
customer’s premise, the BellSouth technician is to call a toll free number to the CLEC testing center. The BellSouth technician and the
CLEC representative at the center then test the line. As an example of the type of testing performed, the testing center may ask the
technician to put a short on the line so that the center can run a test to see if it can identify the short. CLEC caused failures will be
captured in the raw data files.

Calculation
Cooperative Acceptance Testing - % of xXDSL Loops Successfully Tested = (a + b) X 100

* a = Total number of successful xDSL cooperative tests for xDSL lines where cooperative testing was requested in the reporting
period
* b =Total Number of xDSL line tests requested by the CLEC and scheduled in the reporting period

Report Structure

* CLEC Specific
* CLEC Aggregate
* Type of Loop tested

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

* Report Month ¢ No BellSouth Analog Exists
* CLEC Company Name (OCN)

* CLEC Order Number (so_nbr) and PON (PON)

* Committed Due Date (DD)

* Service Type (CLASS_SVC_DESC)

* Acceptance Testing Completed (ACCEPT_TESTING)

* Acceptance Testing Declined (ACCEPT_TESTING)

* Total xDSL Orders

+ Missed Appointments Code (SO_MISSED_CMMT_CD)

Note: Code in parentheses is the corresponding header
found in the raw data file.
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Florida Performance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Anaiog/Benchmark

« UNExDSL
- ADSL
- HDSL
- UCL
- OTHER

¢ 95% of Lines Successfully Tested

SEEM Measure

SEEM Measure

Yes Tier I

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
+ UNE xDSL v 95% of Lines Successfully Tested
.- ADSL
- HDSL
- UCL
- Other
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition
Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order
activities,

Exclusions

* Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Test order types may be C, N, R, or T.

* D & F orders

¢ Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report from a service order after completion is counted in this
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period for
completed service orders and following 30 days after completion of the service order for a trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a disconnect.

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or WFA).

Calculation
% Provisioning Troubles within 30 days of Service Order Activity = (a + b) X 100

» a = Trouble reports on all completed orders 30 days following service order(s) completion
* b= All Service Orders completed in the previous report calendar month

Report Structure

* CLEC Specific

» CLEC Aggregate

* BellSouth Aggregate

*» Reported in categories of <10 line/circuits; > 10 line/circuits (except trunks)
* Dispatch /Non-Dispatch (except trunks)

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

s CLEC Order Number and PON

* Order Submission Date (TICKET_ID)
e Order Submission Time (TICKET_ID)
« Status Type

* Status Notice Date

» Standard Order Activity

+ Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

* Report Month * Report Month

« BeliSouth Order Number
¢ Order Submission Date

* Order Submission Time
+ Status Type

+ Status Notice Date

» Standard Order Activity
 Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

¢ Resale Residence

¢ Retail Residence
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Fiorida Performance Metrics

Provisioning

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

* Resale Business

Retail business

* Resale Design

Retail Design

+ Resale PBX * Retail PBX
+ Resale Centrex » Retail Centrex
+ Resale ISDN + Retail ISDN ‘

* LNP (Standalone)

Retail Residence and Business (POTS)

* INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

» 2W Analog Loop Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

* 2W Analog Loop With LNP Design

Retail Residence and Business Dispatch

* 2W Analoz Loop With LNP Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

* 2W Analog Loop With INP Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With IN? Non-Design

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

* UNE Digital Loop < DS1

Retail Digital Loop < DS1

+ UNE Digital Loop 2 DS1

Retail Digital Loop 2 DS1

+ UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

+ UNE ISDN (Includes UDC)

Retail ISDN BRI

* UNE Line Sharing

ADSL Provided to Retail

¢ UNE Loor ~ Port Combinations
- Dispatch In
- Switch-Based

Retail Residence and Business
- Dispatch In
- Switch-Based

+ UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)

s Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

* UNE Other Non-Design

Retail Residence and Business

» UNE Other Design + Retail Design

* Local Interconnection Trunks + Parity with Retail
+ UNE Line Splitting + ADSL to Retail

+ EELs * Retail DS1/DS3

SEEM Measure

SEEM Measure

Yes Tier I

Tier [1
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@ BELLSOUTH®

Florida Perforriance Metrics Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

Resale Residence

Retail Residence

Resale Business

Retail business

Resale Design

Retail Design

Resale 2B X + Retail PBX

Resale Centrex * Retail Centrex

Resale ISD'N + Retail ISDN

LNP (Standalone) « Retai]l Residence and Business (POTS)

INP (Standaione)

Retail Residence and Business (POTS)

2W Analog Loop Design

Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

2W Analog Lcop With LNP Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

2W Analog Loop With INP Design

Retail Residence and Business Dispatch

2W Analoz Loop With INP Non-Design

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

UNE Digital Loop < DS1

Retail Digital Loop < DS1

UNE Digital Loop 2 DS1

Retail Digital Loop 2 DS1

UNE Loop + Port Combinations
- Dispatch In
- Switch-Based

Retail Residence and Business
- Dispatch In
- Switch-Based

UNE Switch Ports

Retail Residence and Business (POTS)

UNE Combo Cther

Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)

UNE xDSL (HDSL. ADSL and UCL)

ADSL provided to Retail

UNE ISDN (Includes UDC)

Retail ISDN BRI

UNE Line Sharing

ADSL Provided to Retail

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Local Interconnection Trunks

Parity with Retail

UNE Line $plitting

ADSL Provided to Retail

UNE Other Non-Design

Retail Residence and Business

UNE Other Design

Retail Design

EELs

Residence, Business and Design Dispatch
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@ BELLSOUTH®

Florida Performar.ce Metrics Provisioning

P-10: Total Service Order Cycle Time (TSOCT)

Definition
This report measures the total service order cycle time from receipt of a valid service order request to the return of a completion notice
to the CLEC Interface.

Exclusions
* Canceled Servic: Orders
o Order Acti: iii., »f BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing

Orders, Tes: Ordurs, etc.) Test order types may be C, N, R, or T.

+ D (Disconnect - Except D’ orders associated with LNP Standalone.) and F (From) orders. (From is disconnect side of a move order
when the customer moves to a new address).

+ “L” Appointment coded orders (where the customer has requested a later than offered interval)

» Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes.

Business Rules

The interval is determined for each order processed during the reporting period. This measurement combines three reports: FOC
Timeliness, Average Order Completion Interval and Average Completion Notice Interval.

This interval s:arts with the receipt of a valid service order request and stops when a completion notice is sent to the CLEC Interface
(LENS, TAG OR LDI). Elapsed time for each order is accumulated for each reporting dimension. The accumulated time for each
reporting dime.icic .. i then divided by the associated total number of orders completed. Orders that are worked on zero due dates are
calculated with 4 .33 day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/compieted
on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

Reporting is by Fu'lv Mezchanized, Partially Mechanized and Non-Mechanized receipt of LSRs.

Cailculation
Total Service Order Cycle Time =(a-b)

* a = Service Order Completicn Notice Date
* b= Service Request Receipt Date

Average Total Service Order Cycle Time = (¢ + d)

» ¢=Sum of ai_ Total Service Order Cycle Times
« d = Total Number Service Orders Completed in Reporting Period

Total Service Order Cycle Time Interval Distribution (for each interval) = (e + f) X 100

+ ¢ =Total Numtbe - of Service Requests Completed in “X” minutes/hours
+ f="Total Number of Service Requests Received in Reporting Period

Report Structure

» CLEC Specific

* CLEC Aggregate

BellSouth Aggregate

Fully Mechanized; Partially Mechanized; Non-Mechanized

Report in categories of <10 line/circuits; > 10 line/circuits (except trunks)

Dispatch /Nzn-Cispatch categories applicable to all levels except trunks

Intervals 0-5, 5- 0, 10-15, 15-20, 20-25, 25-30, > 30 Days. The interval breakout is: 0-5 = 0-<5, 5-10 = 5-<10, 10-15 = 10-<15, 15-20
=15-<20,20-25 =20-<25, 25-30 = 25-<30, > 30 = 30 and greater.
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@ BELLSOUTH®

Florida Performance Metrics

Provisioning

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance \

Report Mcnth

Interval for FOC

CLEC Company Name (OCN)

Order Nuniber (PON)

Su' i sict Date & Time T.CKET_ID)
Completion Date (CMPLTN_DT)
Service Tvpe (CLASE_SVC_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file

* Report Month i
+ BellSouth Order Number \
+ Order Submission Date & Time ‘
* Order Completion Date & Time
+ Service Type

» Geographic Scope

sQMm

Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark —l

Resale Residencs
Resule Business
Resale Design

. Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog L2 op Design

2W Analog Lcp Non-Dasign

2W Analog Loop With LNP Design

2W Analoz Lcop With LNP Non-Design
2W Analog Loop With INP Design

2W Analoy oop With INP Non-Design
UNE Switea Pors

UNE Loog + 2ort Combinations

- Dispateh In

- Switch Dased

UNE Comibo Other

UNE xDS1 {HDSL, ADSL and UCL)
UNE ISDN (Includes UDC)

UNE Line Shaiing

UNE Othe Cesign

UNE Other Non -Design

UNE Digital Loops < DS1

UNE Digital Loops 2 DS1

Local Trar.sport (Unbundled Interoffice Transport)
Local [nterconrection Trunks

UNE Line Splitting

EELs -

+ Diagnostic

SEEM Measure

SEEM Measure

No Tierl

TierII
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Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation ‘ SEEM Anailog/Benchmark

L Not Applicable

| + Not Applicable
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@ BELLSOUTH®

Florida Performar.ce Metrics Provisioning

P-11: Service Order Accuracy

Definition
The “service order accuracy” measurement measures the accuracy and compieteness of BellSouth service orders by comparing what
was ordered and what-was completed.

Exclusions
¢ Cancelled Service Orders
* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.)
¢ D & Forders

Business Rules
A statistically valid sample of service orders, completed during a monthly reporting period, is compared to the original account profile
and the order that the CLEC sent to BellSouth. An order is “‘completed without error” if all service attributes and account detail changes
(as determined by comparing the original order) completely and accurately reflect the activity specified on the original order and any
supplemental CLEC order. For both small and large sample sizes, when a Service Request cannot be matched with a corresponding
Service Order, it will not be counted. For small sample sizes an effort will be made to replace the service request.

Service Order Accuracy Sampling Process: A list of all orders completed in the report month is generated. The orders are then listed
by the disaggregations specified in the SQM. For each disaggregation, the quantity of completed orders and the error rate for each
disaggregation fro-1 tie previous month are entered into a “Stratified Random Sampling for Proportions”™ formula. This formula
determines the number of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation is
determined, the specified quantity of orders for each disaggregation are pulled for review.

Calculation
Percent Service Order Accuracy =(a+b) X 100

+ a = Orders Completed without Error
* b =0Orders Completed in Reporting Period

Report Structure

* CLEC Aggregate
* Reported in categories of <10 line/circuits; > = 10 line/circuits

+ Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Reiating to BellSouth Experience

* Report Month * No BellSouth Analog Exist
+ CLEC Order Number and PON
* Local Service Request (LSR)

* Order Submission Date

+ Committed Due Date

o Service Type

« Standard Order Activity
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Florida Performance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

-

SQM LEVEL of Disaggregation

S$QM Analog/Benchmark:

Resale Residence
Resale Business

UNE Specials (D

Resale Design (Specials)

esign)

UNE (Non-Design)
Local Interconnection Trunks

s 95% Accurate

SEEM Measure

SEEM Disaggregation - Analog/Benchmark

SEEM Measure

Yes

Tier1

Tier II

SEEM Disaggregation SEEM Analog/Benchmark
= Resale ¢ 95%
« UNE * 95%
* UNE-P v 95%
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P-12: LNP-Average Disconnect Timeliness Interval & Disconnect Timeliness
Interval Distribution

Definition
Disconnect Timeliness is defined as the interval between the time ESI Number Manager receives the valid "Number Ported” message

from NPAC (signifying the CLEC "Activate’) until the time the Disconnect is completed in the Central Office switch. This interval
effectively measures BellSouth responsiveness by isolating it from impacts that are caused by CLEC related activities.

Exclusions

» Canceled Service Orders
 Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) where identifiable.

Business Rules

The Disconnect Timeliness interval is determined for each number ported associated with a disconnect service order processed on an
LSR during the reporting period. The Disconnect Timeliness interval is the elapsed time from when BellSouth receives a valid “‘Number
Ported’ message in ESI Number Manager (signifying the CLEC ‘Activate’) for each telephone number ported until each number on the
service order is disconnected in the Central Office switch. Elapsed time for each ported number is accumulated for each reporting
dimension. The accumulated time for each reporting dimension is then divided by the total number of selected telephone numbers
disconnected in the reporting period.

Calculation
Disconnect Timeliness Interval = (a - b)

+ a = Completion Date and Time in Central Office switch for each number on disconnect order
* b =Valid ‘Number Ported” message received date & time

Average Disconnect Timeliness Interval = (c + d)

¢ = Sum of all Disconnect Timeliness Intervals
* d = Total Number of disconnected numbers completed in reporting period

Disconnect Timeliness Interval Distribution (for each interval) = (e + f) X 100

* ¢ = Disconnected numbers completed in “X” days
« f=Total disconnect numbers completed in reporting period

Report Structure

» CLEC Specific

» CLEC Aggregate

» Geographic Scope
- State, Region

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

* Order Number » Not Applicable
Telephone Number / Circuit Number
Committed Due Date

¢+ Receipt Date / Time (ESI Number Manager)
s Date/Time of Recent Change Notice
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Provisioning

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation:

SQM Analog/Benchmark

+ LNP

+ 95% < 15 Minutes

SEEM Measure

SEEM Measure

Tier [

I

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

+ Not Applicable
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@ BELLSOUTH"®

Florida Performance Metrics

Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

Definition

The percent of trouble reports not cleared by the committed date and time.

Exclusions

* Trouble tickets canceled at the CLEC request.
* BellSouth trouble reports associated with internal or administrative service.
*» Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BellSouth personnel clear the trouble and closes the trouble report in his/her Computer Access Terminal (CAT) or workstation. If this is
after the Commitment time, the report is flagged as a “Missed Commitment” or a missed repair appointment. When the data for this
measure is collected for BellSouth and a CLEC, it can be used to compare the percentage of the time repair appointments are missed
due to BellSouth reasons. (No access reports are not part of this measure because they are not a missed appointment.)

Note: Appointment intervals vary with force availability in the POTS environment. Specials and Trunk intervals are standard interval
appointments of no greater than 24 hours. Standalone LNP historical data is not available in the maintenance systems (LMOS or
WFA).

Calculation
Percentage of Missed Repair Appointments = (a + b) X 100

+ a = Count of Customer Troubles Not Cleared by the Quoted Commitment Date and Time
* b = Total Trouble reports closed in Reporting Period

Report Structure
« Dispatch/Non-Dispatch
¢ CLEC Specific
« CLEC Aggregate
* BellSouth Aggregate

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance

¢ Report Month « Report Month
¢ CLEC Company Name » BellSouth Company Code
s Submission Date & Time (TICKET_ID) * Submission Date & Time
« Completion Date (CMPLTN_DT) * Completion Date
s Service Type (CLASS_SVC_DESC) ¢ Service Type
s Disposition and Cause (CAUSE_CD & CAUSE_DESC) + Disposition and Cause (Non-Design /Non-Special Only)
» Geographic Scope » Trouble Code (Design and Trunking Services)

. . . . ic S
Note: Code in parentheses is the corresponding header Geographic Scope
found in the raw data file.
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@ BELLSOUTH®

Florida Performance Metrics

Maintenance & Repair

SQM Disaggregation - Analog/Benchmark

s

SQM Level of Disaggregation

SQM Analog/Benchmark

+ Resale Residence

Retail Residence

*» Resale Business

Retail Business

+ Resale Design + Retail Design
+ Resale PEX + Retail PBX
+ Resale Centrex + Retail Centrex
+ Resale [SDN + Retail ISDN

* 2W Analog Loop Design

Retail Residence & Business Dispatch

+ 2W Analog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles

+ UNE Digital Loop < DS!

Retail Digital Loop < DSI

+ UNE Digital Loop > DS1

Retail Digital Loop > DS1

* UNE Loop + Port Combinations

Retail Residence & Business

* UNE Switch ports

Retail Residence & Business (POTS)

* UNE Combo Other

Retail Residence, Business & Design Dispatch

» UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

+ UNE ISDN

Retail ISDN — BRI

+ UNE Line Sharing

ADSL provided to Retail

* UNE Other Design

Retail Design

+ UNE Other Non-Design

Retail Residence and Business

* Local Interconnection Trunks

Parity with Retail

« Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

SEEM Measure

SEEM Measure

Yes TierI X
Tier II X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

* Resale Residence

Retail Residence

» Resale Business

Retail Business

* Resale Design

Retail Design

* Resale PBX - » Retail PBX
* Resale Centrex » Retail Centrex
» Resale ISDN » Retail ISDN

¢ 2W Analog Loop Design

Retail Residence & Business Dispatch

» 2W Analog roop Non - Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles

¢ UNE Digital Loop < DS1

Retail Digital Loop < DS1
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@ BELLSOUTH®

Fiorida Performance Metrics

Maintenance & Repair

SEEM Disaggregation

SEEM Analog/Benchmark

UNE Digital Loop > DS1

Retail Digital Loop > DS1

UNE Loop + Por: Combinations

Retail Residence & Business

UNE Switch ports

Retail Residence & Business (POTS)

UNE Combo Other

Retail Residence, Business & Design Dispatch

UNE «DSL (UDSL, ADSL and UCL)

ADSL provided to Retail

UNE ISDN |

Retail ISDN ~ BRI

UNE Line -S"He;ring

ADSL provided to Retail

UNE Other Design

Retail Design

UNE Other Non-Design

Retail Residence and Business

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

Local Interconnection Trunks

Parity with Retail

Version 2.00

4-3

Issue Date: January 23, 2002

Last Revised 1/22/02

sjusuwuioddy Jreday passi : L-MSN



@ BELLSOUTH"®

Florida Performance Metrics Maintenance & Repair

M&R-2: Customer Trouble Report Rate

Definition

Initial and rep:ated customer direct or referred troubles reported within a calendar month per 100 lines/circuits in service.

Exclusions

» Trouble "ickets carcelzd at tie CLEC request.
» BellSouth trouble reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

Customer Trou"': Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number of trouble reports are divided by the total “number of service™ lines, ports or combination that
exist for the CLECs and BellSouth respectively at the end of the report month.

Calculation
Customer Trouble Report Rate=(a +b) X 100

» a = Count of Initial and Repeated Trouble Reports closed in the Current Period
* b =Number of Ser.ice Access Lines in service at End of the Report Period

Report Structure

» CLEC Specific
+ CLEC Aggresate
* BellSouth Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

¢ Report Month

* CLEC Coripany Name

s Ticket Submiss.ion Date & Time (TICKET_ID)

» Ticket Completion Date (CMPLTN_DT)

» Service Type (CLASS_SVC_DESC)

¢ Dispositior. and Cause (CAUSE_CD & CAUSE_DESC)
o # Service Access Lines in Service at the end of period

* Geographic Scope

Report Month

BellSouth Company Code

Ticket Submission Date & Time

Ticket Completion Date

Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)

# Service Access Lines in Service at the end of period

Note: Code in parentheses is the corresponding header * Geographic Scope
found in the raw data file.
SQM Disaggregation - Analog/Benchmark
SQM Levet of Disaggregation SQM Analog/Benchmark

+ Resale Residence ¢ Retail Residence
¢ Resale Business ¢ Retail Business
¢ Resale Design  Retail Design
* Resale PBX + Retail PBX
¢ Resale Centrex + Retail Centrex
¢ Resale ISDN ¢ Retail [SDN
e 2W Analog Loop Design + Retail Residence & Business Dispatch
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@ BELLSOUTH®

Florida Perforrnarce Metrics

Maintenance & Repair

SQM Level of Disaggregation

SQM Analog/Benchmark

¢ 2W Analog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

+ UNE Digital Loop < DS!

Retail Digital Loop < DS1

¢ UNE Digital Loop = DS1

Retail Digital Loop > DS1

v UNE Locy+ o0t Combinations

—_— e .

Retail Residence & Business

* UNE Switch Ports

Retail Residence & Business (POTS)

* UNE Conwo Uner

Retail Residence, Business & Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

» UNE ISDN

Retail ISDN - BRI

« UNE Line Sharing

ADSL provided to Retail

* UNE Other Design

Retail Design

* UNE Other Non-Design

Retail Residence and Business

» Local Interconnection Trunks

Parity with Retail

* Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

SEEM Mezsu-e

SEEM Measure

Yes Tier [ X
Tier II X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

» Resale Residence

Retail Residence

¢ Resale Business

Retail Business

+ Resale Design

Retail Design

+ Resale PBX » Retail PBX
* Resale Centrex » Retail Centrex
+ Resale ISDN » Retail ISDN

¢ 2W Analog Loop Design

Retail Residence & Business Dispatch

* 2W Anulog Luop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

+ UNE Digital [.nop < DS1

Retail Digital Loop < DS1

o UNE Digital Loop > DS1

Retail Digital Loop > DS1

* UNE _.o003 -~ Port Combinations

Retail Residence & Business

o UNE Swi:ch ports

Retail Residence & Business (POTS)

* UNE Combo Other

Retail Residence, Business & Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

» UNE ISDN

Retail ISDN - BRI

* UNE Line Sharing

ADSL provided to Retail

+ UNE Other Design

Retail Design
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@ BELLSOUTH®

Florida Performz: ce Met/ics

Maintenance & Repair

\ SEEM Disaggregation

SEEM Analog/Benchmark \

+ UNE Other Non-Design

» Retail Residence and Business

+ Local Tra.asport (Unbund:ed Interoffice Transport)

+ Retail DS1/DS3 Interoffice

* Loca! Interconnection Trunks

+ Parity with Retail !
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@ BELLSOUTH®

Florida Performance Metrics Maintenance & Repair

M&R-3: Maintenance Average Duration

Definition
The Average curation of Customer Trouble Reports from the receipt of the Customer Trouble Report to the time the trouble report is
cleared.

Exclusions

« Trouble tickets canceled at the CLEC request.
+ BellSouth wrcuble reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone number,
correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is restored
and the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on hisfher CAT or work systems).

Calculation
Maintenance Duration = (a - b)

 a = Date and Time of Service Restoration
b= Date and Time Trouble Ticket was Opened

Average Maintenance Duration = (c + d)

+ ¢ = Total of all maintenance durations in the reporting period
» d = Tota] Closed Troubles in the reporting period

Report Structure

¢ Dispeatch/Non-Dispatch
* CLEC Specific

» CLEC Aggregate

¢ BellSouth Aggregate

Data Retained
e

Relating to CLEC Experience: Relating to BellSouth Performance:

+ Report month * Report month

+ Total Tickets (LINE_NBR) Total Tickets

» CLEC Company Name BellSouth Company Code

+ Ticket Submission Date & Time (TICKET_ID) Ticket Submission Date

 Ticket Completion Date (CMPLTN_DT) Ticket Submission Time

* Service Type (CLASS_SVC_DESC) Ticket Completion Date

« Disposition and Cause (CAUSE_CD & CAUSE_DESC) Ticket Completion Time

« Geographic Scope ¢ Total Duration Time

Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)

Note: Code in parentheses is the corresponding header
found m ine raw data file.

Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
o Resale Residence e Retail Residence
{ » Resale Business o Retail business
Version 2.00 4-7 Issue Date: January 23, 2002

Last Revised 1/22/02

uoneing] abeiaay aourudjuiely (¢-N'8N



@ BELLSOUTH®

Florida Peformance Metrics

Maintenance & Repair

SQM Level of Disaggregation

SQM Analog/Benchmark

* Resale Design Retail Design
» Resale PBX Retail PBX
¢+ Resale Centrex Retail Centrex
+ Resale [SDN Retail ISDN

* "W A al g Loop Design

Retail Residence & Business Dispatch

+ 2W Anulog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

» UNE Digital Loop < DSI

Retail Digital Loop < DS1

s UNE Digital Loop > DS1

Retail Digital Loop > DS1

* UNE Loeop + Port Combinations

Retail Residence & Business

+ UNE Switch ports

Retail Residence & Business (POTS)

e UNE Combo Other

Retail Residence, Business & Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

+ UNE ISDN

Retail ISDN — BRI

* UNE .ir.: Sharing

ADSL provided to Retail

+ UNE "xher Design

Retail Design

* UNE Cther Non-Design

Retail Residence and Business

« Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

* Local Interconnection Trunks

Parity with Retail

SEEM Measure

SEEM Measure

Yes Tier |

Tier I

SEEM Disagyg¢regation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

» Resale Residence

Retail Residence

* Resale Business

Retail Business

+ Resale Design Retail Design
* Resale PBX Retail PBX

+ Resale Centrex Retail Centrex
¢ Resale ISDN Retail ISDN

* 2W Analog Loop Design

Retail Residence & Business Dispatch

* 2W Aru..g Loop Non - Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

+ UNE Digital Loop < DS1

Retail Digital Loop < DS1

+ UNE Digital Loop > DS1

Retail Digital Loop > DS1

o UNE Loup + Port Combinations

Retail Residence & Business

« UNE Switch ports

Retail Residence & Business (POTS)
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@ BELLSOUTH®

Florida Performance Metrics

Maintenance & Repair

SEEM Disaggregation

| SEEM Analog/Benchmark

+ UNE Combo Other

* Retail Residence, Business & Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

+ ADSL provided to Retail

+ UNE ISDN

» Retail [SDN - BRI

+ UNE Line Sharing

+ ADSL provided to Retail

o I L st r Design

* Retail Design

« UNE Other Non-Design

+ Retail Residence and Business

* Local Trangport (Unbundled Interoffice Transport)

» Retail DS1/DS3 Interoffice

* Local Intarconnection Trunks

+ Parity with Retail
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@ BELLSOUTH"®

Florida Perfcrmance Metrics

Maintenance & Repair

M&R-4: Percent Repeat Troubles within 30 Days

Definition

Closed trouble reports on the same line/circuit as a previous trouble report received within 30 calendar days as a percent of total

troubles closed reported

Exclusic~.s
* Trouble tickets canceled at the CLEC request.

* BeliZ juiii uble reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

Includes Customer trouble reports received within 30 days of an original Customer trouble report

Calculation
Percent Repeat Troubles within 30 Days = (a + b) X 100

* a = Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous

30 divs
* b=",cta T..uble Reports Closed in Reporting Period

Report Structure
* Dispatch/Non-Dispatch
* CLEC Sperific
* CLEC Aggregate
* BellSouth Aggregate

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

* Resrimeith

* Towal 1ickes (LINE_NBR)

* CLEC Corpany Name

o Ticket Sub uission Date & Time (TICKET_ID)
¢ Ticker Completion Date (CMPLTN_DT)

(TOT_REZPEAT)
* Service Tvpe

» Geographic Scope

found in the raw data file.

+ Total and Percent Repeat Trouble Reports within 30 Days

¢+ Disposition and Cause (CAUSE_CD & CAUSE_DESC)

Note: Code in parentheses is the corresponding header

Report month

Total Tickets

BellSouth Company Code

Ticket Submission Date

Ticket Submission Time

Ticket Completion Date

Ticket Completion Time

Total and Percent Repeat Trouble Reports within 30 Days
Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation

SQM Analog/Benchmark

Resalz | osidence

Retail Residence

* Resale Business

Retail business

. Resale—D—esign

Retail Design

¢ Resalz PBX

Retail PBX

¢ Resale Centrex

Retail Centrex
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@ BELLSOUTH"

Florida Perforriance Metrics

Maintenance & Repair

i SQM Level of Disaggregation

SQM Analog/Benchmark

* Resale I"DN

Retail ISDN

* 2W Anaiog Loop Design

Retail Residence & Business Dispatch

*+ 2W Anzlog Loop Non - Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

o I™E "ig".al Loop < DS1

Retail Digital Loop < DS1

* UNE ihgrtal Loop > DSI

Retail Digital Loop > DS1

v UNE Loouy ~ Port Combinations

Retail Residence & Business

« UNE Swiich ports

Retail Residence & Business (POTS)

* UNE Combo Other

Retail Residence, Business & Design Dispatch

v UNE x[SL (HDSL, ADSL and UCL)

ADSL provided to Retail

« UNE ISIN

Retail ISDN — BRI

* UNE Line Sharing

ADSL provided to Retail

* UNE Other Design

Retail Design

* UNE Other Non-Design

Retail Residence and Business

e Local 7o usport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

¢ Local .. cconnection Trunks

Parity with Retail

SEEM Measure

SEEM Measure

Yes | Tierl X
Tier II X
SEEM Disagcregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

* Resale Rusidence

Retail Residence

s Ruez'e Bziness

Retail Business

* Resale Design

Retail Design

¢ Resale PBX » Retail PBX
+ Resale Centrex » Retail Centrex
¢ Resale ISDN » Retail ISDN

* 2W Analog Loop Design

Retail Residence & Business Dispatch

* 2W An...2 Loop Non - Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

» UNZ rgral Loop < DS1

Retail Digital Loop < DS1

» UNE D:g'tal Loop 2 DS1

Retail Digital Loop > DS1

» UxNt Loo> + Port Combinations

Retail Residence & Business

« UNE swiich ports

Retail Residence & Business (POTS)

¢ UNE Cenbo Other

Retail Residence, Business & Design Dispatch

« UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

+ UNE ISDN

Retail [SDN — BRI
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BELLSOUTH"®

Florida Per‘crrnance Metrics

Maintenance & Repair

SEEM Disaggregation

SEEM Analog/Benchmark

* UNET 1. Sharing

» ADSL provided to Retail

1

|
L
Lo 1UNZ 2ty - Design
3

» Retail Design

|« UNE Other Non-Design

|
!« Retail Residence and Business

» Local T arsport (Unbundled Interoffice Transport)

o Retail DS1/DS3 Interoffice

* .2l cconnection Trunks

» Parity with Retail

Version 2.00

4-12 Issue Date: January 23, 2002

Last Revised 1/22/02

SKBG 0g UIyim sapqnoa g jeaday Jusaniad U



@ BELLSOUTH"®

Florida Performance Metrics Maintenance & Repair

M&R-5: Out of Service (O0S) > 24 Hours

Definition
For Out of Scrvice Troubles (no dial tone, cannot be called or cannot call out) the percentage of Total OOS Troubles cleared in excess
of 24 hours. (All design services are considered to be out of service).

Exclusic .z

» Trouble Reports canceled at the CLEC request
 BeliZour~ T:ouble Reports associated with administrative service
« Customet Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Ruies

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble report is created
in LMOS/WTA and the trouble is counted if the elapsed time exceeds 24 hours.

Calculation
Out of Service (00S) > 24 hours =(a+b) X 100

a=Tc:.' Cl ared Troubles OOS > 24 Hours
» b="ctal O.S Troubles in Reporting Period

Report Structure
* Dispatch/Non-Dispatch
* CLEC Eperific
* BellSouth Aggregate
* CLEC Aggregate

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

* Res:ii v ath * Report Month

* Towal Ticnels + Total Tickets

* CLEC Cor pany Name  BellSouth Company Code

o Ticket Sub.ission Date & Time (TICKET_ID) ¢ Ticket Submission Date

+ Ticket Completion Date (CMPLTN_DT ¢ Ticket Submission time

o Percentage of Customer Troubles out of  Ticket Completion Date

o Service > 24 Hours (00S>24_FLAG) ¢ Ticket Completion Time

« Service type (CLASS_SVC_DESC) ¢ Percent of Customer Troubles out of Service > 24 Hours

SINOH ¥Z < (SOO) 891AI3G JO INO G-UBN

« Disposition and Cause (CAUSE_CD & CAUSE-DESC)
* Geographi: Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Service type

Disposition and Cause (Non-Design/Non-Special only)
Trouble Code (Design and Trunking Services)
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

* Resae Pesidence

Retail Residence

¢ Resale Business

Retail Business

* Resale Design

Retail Design

e Resale PBX

Retail PBX

e Resale T zantrex

Retail Centrex
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® BELLSOUTH"®

Florida Perfar-sance Metrics

Maintenance & Repair

SQM Leve!l of Disaggregation

SQM Analog/Benchmark

Resaie ISDN

Retail [SDN

2W Anzlog Loop Design

Retail Residence & Business Dispatch

2W Aazlog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

T™E Tig .al Loop < DSI1

Retail Digital Loop < DS1

UNE Digizal Loop > DSI

Retail Digital Loop > DS1

UNE oc: = Port Combinations

Retail Residence & Business

UNE Swich ports

Retail Residence & Business (POTS)

UNE Combo Other

Retail Residence, Business & Design Dispatch

UNE xDSI. (HDSL, ADSL and UCL)

ADSL provided to Retail

UNE ISDN

Retail ISDN — BRI

UNE Line Sharing

ADSL provided to Retail

UNE Other Design

Retail Design

* UNE Other Non-Design

Retail Residence and Business

+ Lowal 7. sport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

1

~ Louu! in..cconnection Trunks

Parity with Retail

SEEM Meas.ure

SEEM Measure

Yes TierI X
Tier I1 X
SEEM Disag¢ regation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

Resale Rusidence

Retail Residence

Ruoeale Bisiness

Retail Business

Resale Design

Retail Design

* Resale PRX ¢ Retail PBX
« Resale Centrex * Retail Centrex
» Resale ISDN * Retail ISDN

2W Analog Loop Design

Retail Residence & Business Dispatch

2W Anu iz Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

UNE ¥: ai Loop < DS1

Retail Digital Loop < DS1

UNE D-gtal Loop > DS1

Retail Digital Loop > DS1

LNt ouy + Port Combinations

Retail Residence & Business

UNE Switch Ports

Retail Residence & Business (POTS)

UNE Ccn"bo Other

Retail Residence, Business & Design Dispatch

UNE xDsL (HDSL, ADSL and UCL)

ADSL provided to Retail

UNE [SDN

Retail [ISDN - BRI
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BELLSOUTH"

Florida Perizr yance Metrics

Maintenance & Repair

SEEM Disaggregation SEEM Analog/Benchmark
« UNE _ine Sharing + ADSL provided to Retail |
+ UNE Ota -~ Design + Rerail Design |
+ INE Cth r Non-Design * Retail Residence and Business
* Local Tri‘zsport (Unbundled Interoffice Transport) + Retail DS1/DS3 Interoffice
¢ ¢ .1 & cconnection Trunks f + Parity with Retail
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@ BELi.SOUTH"®

Florida Perfocrriance Metrics

Maintenance & Repair

M&R-6: Average Answer Time — Repair Centers

Definition

This report racasures the average time a customer is in queue.

Exclusions

Non:

Business Puius

The clock starts when a CLEC Representative or BellSouth customer makes a choice on the Repair Center’s menu and is put in queue
for the next repair attendant. The clock stops when the repair attendant answers the call (abandoned calls are not included).

Note: The Total Column is a combined BellSouth Residence and Business number.

Calculation
Answer Time for BellSouth Repair Centers=(a-b)

* a=Timc BeilSouth Repair Attendant Answers Call
* b=Tine of :ntry into queue after ACD Selection

Average Ansvzer Time for BeliSouth Repair Centers = (¢ + d)
v ¢ =sum ol wii Answer Times
+ d = Total 1u.nber of calls by reporting period

Report Struciure

* CLEC Aggregate
+ BellSouth Aggregate

Data Retaincd

Relating to CLEC Experience

Relating to BellSouth Performance

+ CLEC Av:rage Answer Time

+ BellSouth Average Answer Time

SQM Disagg-:gation - Analog / Benchmark

SQM Level of Disaggregation

Retail Analog / Benchmark

+ Region. CLEC/BellSouth Service Centers and BellSouth
Repair Certars are regional.

+ For CLEC, Average Answer Times in UNE Center and
BRMC are comparable to the Average Answer Times in the
BellSouth Repair Centers.

SEEM Measure

SEEM Measure

- No Tier |

Tier II

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not App.i.able

» Not Applicable
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® BE!L1SOUTH®

Florida Pertor. 1ance Metrics Maintenance & Repair

M&R-7: Mean Time To Notify CLEC of Network Outages

Definition
BellSouth will inform the CLEC of any Network outages (key customer accounts)

Exclusions
Nene

Busines: i u:us
The time it taes for BellSouth to notify the CLEC and appropriate BellSouth personnel of a customer impacting network incident in
equipment “ha. may be utilized by the CLEC. When BellSouth becomes aware of a network incident, the CLEC and appropriate
BellSouth -+ ¢ 1121 will be notified zlectronically. The notification tim= lor ee.ch outage will be measured in minutes and divided by
the number of outages for the reporting period. The CLECs will be notified the same way and at the same time as BellSouth personnel.
These are broadcast messages. It is up to those receiving the message to determine if they have customers affected by the incident.

Calculation
Time to Notify CLEC =(a-b)

» a = Datec aa” Time BellSouth Notified CLEC
e b= Datc ..o e BellSouth detected network incident

Mear. Tit .« - ?otify CLEC = (c +d)
* ¢=Sum ol ..l Times to Notify CLEC
» d=Coun. . Network Incidents

Report Structure

e Bei'Scuth Aggregate
* CLEC Aggregate
* CLEC Specific

Data Retained

Relating to CLEC Experience \ Relating to BellSouth Performance
+ Repor: Moath |+ Report Month
* Major N ~vork Events | « Major Network Events
o Date/1une or Incident + Date/Time of Incident
* Date/l.me of Notification « Date/Time of Notification
SQM Disaggregation - Analog / Benchmark
SQM Level of Disaggregation Retail Analog / Benchmark
« BzilScui) Aggregate * Parity by Design

o CLEC Ag egate

o CLEC Specific

SEEM Measuie

SEEM Measure

No Tierl
Tier I

Version 2.0C 4-17 Issue Date: January 23, 2002

Last Revised 1/22/02

sabejnQ 310maN jo 931D NON o) aun) uealy (-YRN



@ BEL.SOUTH®

Florida Perforn.ance Metrics

Maintenance & Repair

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

i + Not Applicable
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@ BELLSOUTH"®

Florida Performance Metrics

Section 5: Billing
B-1: Invoice Accuracy

Definition
This measure provides the percentage of accuracy of the billing invoices rendered to CLECs during the current month.

Exclusions
* Adjustments not related to billing errors (e.g., credits for service outage, special promotion credits, adjustments to satisfy the

customer)
o Test Accoun:s

Business fu’2s
The eccrrazy . bi.ing invcicos delivered by BeliSouth to the CLEC must enable them to provide a degree of billing accuracy
comparative t¢ BellSouth bills rendered to retail customers of BellSouth. CLECs request adjustments on bills determined to be
incorrect. The BellSouth Billing verification process includes manually analyzing a sample of local bills from each bill period. The bill
verification process draws from a mix of different customer billing options and types of service. An end-to-end auditing process is
performed for new products and services. Internal measurements and controls are maintained on all billing processes. The CLEC-
specific raw data file (which is available on the PMAP web site) will contain the number of bills and adjustments for the reporting
month, Tt.2 number of bills and bill adjustments will be displayed by OCN and/or ACNA.

Calculation
Invoice Accucy ={(a-b)+a] X 100
* a = Abzclut~ Value of Total Billed Revenues during current month
* b= posc.ut Value of Billing Related Adjustments during current month
Measure of Adjustments ={(c-d)/ ¢} x 100

* ¢ = Number ,f Bills in current month
¢+ d= Number of Billing-related Adjustments in current month

Report Structure
¢ CLEC Specific
e CLEC Aggzregate
* BeilSoutn Aggregate
» Geograzhi. Jcope
- Region
- Steg

Version 2.6C 5-1 Issue Date: January 23, 2002
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@ BELLSOUTH"®

Florida P:,ri yance Metrics

Billing

e

Data Retainec

Relating to CLEC Experience

Relating to BeliSouth Performance

+ Repor: Month
¢ Invoice Tvp2
- UNE
- Resale
- [re ~2 1ection
s Total Fiilc 1 Revenue
e Bilit.g fe.atec Adjustments
o Number o' Bills
* Number 0" Adjustments

Report Month

Retail Type

- CRIS

- CABS

Total Billed Revenue
Billing Related Adjustments

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

* Product/Invoice Type
- Resale
- UNF
- Interconuection

+ Parity with BellSouth Retail Aggregate

SEEM Nieasur-e

SEEM Measure

Yes TierI

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Resile
« UNE
» Intecconnecuon

+ Parity with Retail

Version 2.00
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@ BELLSOUTH"®

Florida Per >-rmance Metrics Billing

B-2: Mezr Time to Deliver Invoices

Definition
Bill Distribution is calculated as follows: CRIS BILLS-The number of workdays is reported for CRIS bills. This is calculated by
counting the Bill Period date as the first work day. Weekends and holidays are excluded when counting workdays. J/N Bills are counted
in the CRIS work day category for the purposes of the measurement since their billing account number (Q account) is provided from the
CRIS ¢ stem.

CABS BILLS-'he number of calendar days is reported for CABS bills. This is calculated by counting the day following the Bill Period
date as ‘b Tirsc alendar day. Weekends and holidays are included when counting the calendar days.

Exclusions
None

Business Rules

This report measures the mean interval for timeliness of billing records delivered to CLECs in an agreed upon format. CRIS-based
invoices are measured in business days, and CABS-based invoices in calendar days.

Calculation
Invcice Thaeoess=(a-b)
* a=In oic> Tronsmission Date
* b=Closz Cuie of Scheduled Bill Cycle
Mean Time To Deliver Invoices = (¢ +d)

* ¢ =Sum ot ah Invoice Timeliness intervals
* d =Count of Invoices Transmitted in Reporting Period

Report Structure
» CLEC Specisic
« CLEC Aggregate
* Beildvutn Aggregate
» Guogrepi. Scope
- Region
- State

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
* Report Month * Report Month
+ Inveic. Type + Invoice Type
- UNE - CRIS
- Resale - CABS
- Inercornecticn + Invoice Transmission Count

Date of Scheduled Bill Close

T ooen
T oedle

e Invaice Transmission Count

¢ Datc of Scheduled Bill Close

Version 2 .CC 5-3 Issue Date: January 23, 2002
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@ BE....SOUTH*

Florida FPerf_rrance Metrics

Billing

SQM Disaggiegation - Analog/Benchmark

! SQM Level of Disaggregation

SQM Analog/Benchmark

Product/Invoics [ype
* Resale

« UNFE

¢« Interconnection

o Oy

t o CRIS-based invoices will be released for delivery within six
(6) business days.

¢+ CABS-based invoices will be released for delivery within

| eight (8) calendar days.

i« CLEC Average Delivery Intervals for both CRIS and CABS

Invoices are comparable to BellSouth Average delivery for

both systems.

SEEM Meas ure

SEEM Measure

Yes Tier I

Tier IT

SEEM Dise¢ 3¢ regation - Analog/Benchmark

I
_ SEEM Disaggregation i SEEM Analog/Benchmark
. i
o CLEC Staie * Parity with Retail
- CRIS
- Coubst
* BST-State
Version 2.0C 54 Issue Date: January 23, 2002
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@ BIZ..LSOUTH®

Florida Periorryance Metrics Billing

B-3: Usage Data Delivery Accuracy

Definition
This measurement captures the percentage of recorded usage that is delivered error free and in an acceptable format to the appropriate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data for use as a comparative measurement
for BellSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the individual usage
recoriirg.

Exclusions
None

Business Rulas

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of
accuracy comparative to BellSouth bills rendered to their retail customers. [f errors are detected in the delivery process, they are
investigated, evaluated and documented. Errors are corrected and the data retransmitted to the CLEC.

Calculation
Usage Data Dulivery Accuracy (Packs) = (a - b) + a X 100 (This calculation not ordered by the FPSC)

* u=Tota. .....te. of usage data packs sent during current month
* b= T number of usage data packs requiring retransmission during current month

Usage Dauw Delivery Accuracy (Records) = (c - d) +¢ X 100

+ ¢ = Total number of usage records sent during current month
* d = [ctul nuinver of usage records requiring retransmission during current month

Report Structure

+ CLEC Aggregate
* BellSouth Aggregate
» Geograpaic Scope

- Region

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
* Repor: vic'th + Report Month
* Recoru Type + Record Type
- BellSouth Recorded + Number of Records
- Won-BeuSouth Recorded + Packs
o Number »f Records
* Packs

SQM Disaggrzgation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Region ' * Parity With Retail

SEEM Measure

SEEM Measure

Yes Tier |
Tier II X
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@ BE!.SOUTH"

Florida Perfo--1ance Metrics

Billing

SEEM Disaggregation - Anaiog/Benchmark

‘ SEEM Disaggregation

|

SEEM Analog/Benchmark

« CLEC »statz (In Florida, SEEM is based on records.)
+ BellSouth Region

* Parity with Retail T
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@ BELLSOUTH®

Florida P=formance Metrics Billing

B-4: Usage Data Delivery Completeness

Definition
This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BeliSouth and usage
recorded by other companies and sent to BellSouth for billing) that is processed and transmitted to the CLEC within thirty (30) days of
the message recording date. A parity measure is also provided showing completeness of BellSouth messages processed and transmitted
via CV73 B UScuath detivers its own retail usage from recording location to billing location via CMDS as well as delivering billing
datz . cihos o lanpundes. Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Rules

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriate CLEC. Method of
delivery is at the option of the CLEC.

Calculation
Usage Data Delivery Completeness = (a + b) X 100

e o= Lo at..ba of Recorded ucage records delivered during current month that are within thirty (30) days of the message recording

date
*'b = Twie number ot Recorded usage records delivered during the current month

Report Structure
o CLEC 850zl
o CLEC Aggregate
* BellSouth Aggregate
+ Region

Data Retained

Relating to CLFEC Experience ? Relating to BellSouth Performance
« Report Menth » Report Month
* Recore Type + Record Type
- BellSouth Recorded
- Nor-Betisouth Recorded

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anaiog/Benchmark

o Regioa + Parity With Retail

SEEM Measure

SEEM Measure

No Tier [
Tier I1
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® BE..SOUTH®

Florida Pe "or a2 Metrics

Billing

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark ;

+ Not Applicable

» Not Applicable

Version 2.00
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@ BELLSOUTH®

Florida Per.crmance Metrics Billing

B-5: Usage Data Delivery Timeliness

Definition
This measurement provides a percentage of recorded usage data (usage recorded by BellSouth and usage recorded by other companies
and sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial
recording. A parity mzasure s also provided showing timeliness of BellSouth messages processed and transmitted via CMDS.
Tim:lir2:s. Comnicteness and Mean Time to Deliver Usage measures are reported on the same report.

Exclusions

None

Business Riiles,

The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to the
appropriat: CLEC. The usage data will be mechanically transmitted or mailed to the CLEC data processing center once daily. The
Timeliness interval of usage recorded by other companies is measured from the date BellSouth receives the records to the date
BellSou:h distributes to the CLEC. Method of delivery is at the option of the CLEC

Calculation
Usage Ja‘a T elivery Timeliness Current month = (a + b) X 100

» a=Tcte number of usage records sent within six (6) calendar days from initial recording/receipt
* b= Total number of usage records sent

Report Structure

¢ CLEC Aygregate

* CLEC Snecific

* BellScuth Aggregate
* Region

Data Retainec

Relating to C._EC Experience Relating to BellSouth Performance
+ Repor. Munth + Report Month
* Recoru 0y p2 * Record Type

- BellSouth Recorded
- Nor-Te Couth Recorded

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

* Region * Parity with Retail

SEEM Measure

SEEM Measure

No Tier |
Tier I
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Florida Peformanc: Metrics

Billing

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

o Not A nhoh!

.+ Not Applicable

Version 2.C0
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@® BELLSOUTH®

Florida Peifori 1ance Metrics Billing

B-6: Mean Time to Deliver Usage

Definition
This measurement provides the average time it takes to deliver Usage Records to a CLEC. A parity measure is also provided showing
timeliness of BellSouth messages processed and ransmitted via CMDS. Timeliness, Completeness and Mean Time to Deliver Usage
measures are reported on the same report.

Exclus.cae

None

Business Rulzs

The w6 37 his c1sasure is 15 celculate the average number of days it takes BellSouth to deliver usage data to the appropriate CLEC.
The calculation reflects the differences between the date the data is transmitted or mailed to the CLEC and the date the data is generated
by Customer divided by the toral record volume delivery.

Each delivery record is calculated as the time, in days, between when the customer generates the call and when BellSouth delivers the
usage data 1o the CLEC. Each delivery record is categorized by the resulting number of days.

An estimate ] interval is calculated for each category by taking the total number of usage data records delivered for that period and
multiplying it )y ii¢ total number of days in that period. The mean (average) time to deliver the usage data is calculated by summing all
estiv.ated ... els and dividing by the total number of records delivered.

Note: Any usage record falling in the 30+ day interval will be added using an average figure of 31.5 days.

Usage cata :s snechanically transmitted or mailed to the CLEC data processing center once daily. Method of delivery is at the option of
the (LEC,

Calculation
Delivery Intzrval Record = (a-b)

« a = Date Bell5outh delivers the usage data
* b=Date usez: data is generated by the customer

Estimated In erval= (¢ X d)

» ¢ =Number of records delivered in each category
o d = Numoer of days to deliver for the category

Mear Tit.e t Deliver Usage =(e +f)

e e=3u.nof el cstimated intervals
« = Total nuraber of records delivered

Report Structure
» CLEC Aggregate
» CLEC Specific
* BellSouth Aggregate
¢ Regicn

Data Retairea

Relating t5 CLEC Experience Relating to BellSouth Performance
* Repori viunth + Report Month
* Record Type * Record Type

- Bell5outh Recorded

- Non-teuSouth Recorded

Version 2.9C 5-11 Issue Date: January 23, 2002
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@ BELLSOUTH®

Florida Per ¢ --iance Metrics

Billing

SQM Leve! of Tisaggregation - Analog/Benchmark

5QM Level of Disaggregation

SQM Analog/Benchmark

+ Region

-« Parity With Retail

I

SEEM Meas arz

SEEM Disaggregation - Analog/Benchmark

SEEM Measure

No TTier [

Tier II

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Appliceble

» Not Applicable

Version 2.0C
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@ BELI.SOUTH®

Florida Pertormance Metrics

Billing

B-7: Recurring Charge Completeness

Definition
This measurs captures percentage of fractional recurring charges appearing on the correct bill.

Exclusions
N¢ 2

Busings. Fuius

The effective date of the recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill.

Calculatizn
Recurring Charge Completeness = (a +b) X 100

+ a = Count of fractional recurring charges that are on the correct bill!
* b= Tetel count of Tactional recurring charges that are on the correct bill

ICorrect bill = next available bill

Repovt §..1 ¢ ure

* CLEC Snecific
+ Clel Aggregate
+ BellSoutir Azzregaie

Data Rataied

Relating to CLEC Experience Relating to BellSouth Performance
* Reportmoenth + Report month
» Invoice Type + Retail Analog

+ Tota! Keourring Charges Billed + Total recurring charges billed

» Tote! Billed Or. Time | + Total Billed On Time

SQM L« el of Disaggregation - Analog/Benchmark
$QM Levei of Disaggregation SQM Analog/Benchmark

Prcluc. [ or.e Type

+ Resale » Parity

+ UNE + Benchmark 90%

* Interconnection + Benchmark 90%
SEEM Measu e

SEEM Measure
No Tier1
Tier I
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
* Not Anslicable * Not Applicable
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@ BiELLSOUTH®

Florida Pertor 1ance Metrics

Billing

B-8: Non-Recurring Charge Completeness

Definition

This measure coptures percentage of non-recurring charges appearing on the correct bill.

Exclusions
N

Businesy viuies

The edectiv e Cute of the non-recurring charge must be within 30 days of the bill date for the charge to appear on the correct bill.

Calculztion
Non-Recurrirg Charge Completeness = (a + b) X 100

» a={ount of non-recurring charges that are on the correct bill!
o b ="Toetal count of non-recurring charges that are on the correct bill

ICorrect bill = nex: available bill

Report €ir-:icrure
* CLEC Srecific
¢ CLrel Agucgate
o Beliscuil 4 regate

Data R-.uiiec

Relating to CLEC Experience

Relating to BellSouth Performance

+ Repert month

+ Invoice type

» Total non-recurring charges billed
+ Total billed on time

+ Report month

+ Retail Analog

s Total non-recurring charges billed
* Total billed on time

SQM Let e, - Ujsaggregation - Analog/Benchmark

SQM Level of Disaggregation

$QM Analog/Benchmark

Prcdozon avoize Type

* Resale ¢+ Parity
« UNE + Benchmark 90%
 Interconnecuon + Benchmark 90%

SEEM Mezsu e

SEEM Measure

No Tier I

Tier II

SEEM Disaggiegation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Aprlicable

+ Not Applicable

Version 2.0C
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@ BELLSOUTH®

Florida Per v~ 1ance Metrics Billing

B-9: Perce.it Daily Usage Feed Errors Corrected in X Business Days

Definition
Measures e umel, correction of Daily Usage Feed (DUF) errors in record information and Pack formats measured separately. Errors
includec (1, Puck Failure errors and {2) EMI content errors in records.

Exclviic .2
* Usage that cannot be corrected and resent or usage that the CLEC doesn't want Retransmitted.
« CLoC iwooe V7 ssue File Retransmission forms disputed by BellSouth SMEs that do not result in an EMI error.
» CLEC :ouiiation received by BellSouth > 10 business days from transmission date of errored messages or packs.

Business Pu'=¢
This measure vili provide the % of errors corrected in X Business days.
Pack “zilure errors are defined as a DUF header/trailer error containing one or more of the following conditions: Grand total records not
equal to records in r2ck or sequence/invoice numbers for a from RAO is not sequential
EMI conteat s.rers are defined as those records with errors contained in the EMI detail records that cause a message to be unbillable by
the CLEC

On.. 1. eat'on cocelved via the CLEC Problem/Issue/File Retransmission form will be included in this measure. To locate the form,

go to the PMAP web site (hitp:/www.pmap.bellsouth.com/) and click the Documentation Downloads link, then select the “CLEC

Problar . v o 7k Retransmiss’on form.”

When circumstances arise for multiple content errors it is not necessary for the form to be filled out in its entirety, the CLECs agree to
provide suffcicat information for content error research so that a thorough investigation and resolution can be completed.

For eacn type erro. condition, 2 new CLEC Problem/Issue/File Retransmission form should be submitted.

EMI content errors should be atrached in a separate file from the CLEC Problem/Issue/File Retransmission form

Elapsel ‘i~e ! mexrurad in bosi~ess days.

The ¢lek star a1 BellSouth riceives CLEC's Problem/Issue/File Retransmission form.

The clock stops when BellSouth provides the corrected usage to the CLEC using the predesignated DUF delivery method.
This meus w2 . ppiiss only to CLECs that are ODUF and ADUF participants

Calcuiation
Timeliness ot Daiiy Usage EMI Content Errors Corrected = (a +b) X 100
o a="Tutal 1 ur..ber of Daily Usage Records with EMI Content Errors Corrected in the reporting month within 10 Business Days.
* b= Tota: numbe - of Daily Usage Records with EMI Content Errors corrected in reporting month.
Timelinzss o1 Daily Usage Pack Format Errors Corrected = (c +d) X 100

¢ ¢= 10wl rur.oet ui Laily {sage Packs with Format Errors Corrected in the reporting month within 4 Business Days.
+ d=Teial 1 mber cFDaily Usag: Packs with Format Errors corrected in reporting month

Report ¢ricture
v+ CLEC Ssecniie
- Tot:1rvrt=r of BST disputed Daily Usage Records with EMI Content Errors received in reporting month.
- Total nurber of Daily Usage Records with EMI Content Errors received in reporting month.
- Totu! turtr ofBST dispuiec Daily Usage Packs with Format Errors received in reporting month
- Totel ~urrter of Daily Usage Packs with Format Errors received in reporting month

- Regicn

Versior 2 50 5-15 Issue Date: January 23, 2002
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@ BELLSOUTH®

Florida =3 .tr an:: Metrics

Billing

Data Retaina:

e
l

i Rzlating to CLEC Experience Relating to BellSouth Performance

+ Reporiricnth » None
- Belisouta Kecorcad
- Non-Be.iSo..h Recorded |

SQM Lew 21 01 Disaggregation - Analog/Benchmark

’[_ SQN Lave: of Disaggregation T

SQM Analog/Benchmark

+ Diagnostic

!
i__* Region

SEEM Meas ure

l SEEM Measure

[ No |Tierl
L Tier II

SEEMN L..zc gy 2gatisn - Analog/Benchmark

SEEM Disaggregation ’

SEEM Analog/Benchmark

* NOUADL.acoole

+ Not Applicable
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@ BENLSOUTH”®

Florida 1o nar 22 Metrics

Billing

B-10: Percent Billing Errors Corrected in X Days

Definition

Meesures timely carrier bill adjustments.

Exclusions

Bill g .47 st el equests thar ave rejected by BellSouth or disputed by BellSouth.

Adjustrier iy that eve iniriated by BellSouth.

Business Fluigs

This measure anpli=s £~ CLEC whlesale bill adjustments. IXC Access billing adjustment requests are not reflected in this measure.
Elapsed time is measured in pu..ness days. Clock starts when BellSouth receives the ALECs Billing Adjustment Request (BAR) form
(BAR form and instructions found at WWW.interconnection.bellsouth.com/forms/html/billing & collections.html) and the clock stops
when «« usiments is made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjustment request after middle of the
month). BellScuth will report separately those adjustment requests that are disputed by BellSouth.

Calculation
Percent Di'lir 3 Fiors Corrected in 45 Days =(a/b) X 100

o a=Numoer of Be!lSouth Adjustments in 45 Days
o B= [t 2 unzes ufSwjustin :nt Requests in Reporting Period

Report Struc:ure
« CLEC pecimc
* CLEC Aggregate
+ Geographic Scope:
+ State Specific

Data Retained

Nsajating tc CLEC Experience Relating to BellSouth Performance
o Nuib:z ¢ 3¢ Soutn Adjusiments in 45 days + None
+ Total numuet v siiing Agusiment Requests in Reporting
Pernc
o Nuloes 0! ¢, ustments disputed by BellSouth (reported
sepal Iy
SQM Disaggr:zgation - Retail Analog/Benchmark
SQM Leve! of Disaggregation SQM Analog/Benchmark
+ State ¢ Diagnostic J
SEEM Mezsur:
{ SEEM Measure
No Tier I
Tier I
Version 2.00 5-17 Issue Date: January 23, 2002
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@ BELLSOUTH®

Florida Pe+ o~ ~ance Metrics

Billing

SEEM Cisac (. «gation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Apnilcable

» Not Applicable

Version 2.0C

5-18

Last Revised 1/22/02

Issue Date: January 23, 2002

sAeq X ui pajoauo) si10u13 bullng Juanidd :0)-9



@ BELIL.SOUTH®

Florida Pertorraiance Metrics

Section 6: Operator Services And Directory Assistance
0S-1: Speed to Answer Performance/Average Speed to Answer - Toll

Definition

Measuremert of the average time in seconds calls wait before answered by a toll operator.

Exclusions

None

Business Rules

The clock starts when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the

custc 1. ¢ Han ous tae Lull. The iength of each call is determined by measuring, using a scanning technique, and accumulating the
elaysec “in -t )1 ti> :rry ooy ustemer call into the BellSouth call management system queue until the customer call is abandoned or
transfered (0 ellSouth personuel assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and BellSouth customers.

Calculation
Speed to Answer Performance/Average Speed to Answer — Toll=a+b

* a=Total cueue time
* b =Total calls answered

Note. .ot.. qusuc time includss ‘ime that answered calls wait in queue as well as time abandoned calls wait in queue prior to abandon-
ment.

Repoit L ure
* Reporad for the aggregate of BellSouth and CLECs
- Suate

Data Retained {on Aggregate Basis)
* For the .tems below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP
* Month
o Call Type (Tol)

s Averege coe st ot aaswer

SQM Dis z¢ 3 zoation - Analog/Benchmark

SGM Level of Disaggregation SQM Analog/Benchmark

s None » Parity by Design

Version 2 ° 7 6-1 issue Date: January 23, 2002
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@ BELi SOUTH®

Florida Performancs Metrics Operator Services And Directory Assistance

SEEM Measu-e

SEEM Measure
No Tier | |
| Tier 11

SEEN. ).s¢ »r rec i tion - .Anélog/Benchmark

SELM Disaggregation SEEM Analog/Benchmark

. NEL .;\,‘iii,.:b.;; | + Not Applicable |

Version 2.J3 8-2 Issue Date: January 23, 2002
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@ BELLSOUTH®

Florida Pe.1cr.nance Metrics Operator Services And Directory Assistance

0S-2: Speed to Answer Performance/Percent Answered with “X” Seconds -
Toll

Definition

Measurement of the percent of tol calls that are answered in less than ten seconds

Exclus ¢ =s
None

Business Rules

The clock stz vhen the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abanduas e call, The [eagth of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or
transferred to BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and BellSouth customers.

Calculation

The Percer A swered within “X™ Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion
Tables, 10 .or it U Average Speed to Answer measure into a percent of calls answered within “X™ seconds. The BellCore Conversion
Tabiss are specific to the defined parameters of work time, number of operators, max queue size and call abandonment rates.

Report S:iruzi..e
» Repoiten. ¥ V2 -garegate of BellSouth and CLECs
- Stawe

Data Retained (cn Aggregate Basis)
+ For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is available in PMAP
* Month
» Ca' Top= (Tolls
* Aviieg® OFueu 0. 5SWer

SQM Disaggregation - Analog/Benchmark

TOM Level of Disaggregation: SQM Analog/Benchmark

» None + Parity by Design

SEEM Measure

SEEM Measure

No Tier I
Tier [T

SEEM Cisugy. vgation - Analog/Benchmark

SEEM cisaggregation SEEM Analog/Benchmark

» No Applicable » Not Applicable

Version 2 00 6-3 issue Date: January 23, 2002

Last Revised 1/22/02
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@ BELLSOUTH®

Florida Petformance Metrics Operator Services And Directory Assistance

DA-1: Spe:d ‘0o Answer Performance/Average Speed to Answer —- Directory
Assistance (DA)

Definition

Measursment of the average time in seconds calls wait before answered by a DA operator.

Excluz ¢ ¢

None

Business Rulzs

The clerk stais vien the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abudoas uwe cal Tueiength of each call is determined by measuring, using a scanning technique, and accumulating the
elapsed tm: ioory the ontry of a customer call into the BellSouth call management system queue until the customer call is abandoned or
transferred 1o BellSouth personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and BeliSouth customers.

Calculatiov:
Speed © 2 ns ver Perfcrmance’Average Speed to Answer — Directory Assistance (DA)=a+b

* 2=, 0ia Juoue ume
e h=Teuclsansernd

Note' {otal juzue time incluces time that answered calls wait in queue as well as time abandoned calls wait in queue prior to abandon-
ment.

Report S.us.uie
* Reported for the aggregate of BellSouth and CLECs

- State

Data Retained (on Aggregate Basis)
* Fo ¢ . mibei»y, BellSoatl’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw 2l . o3 2vailable in PMAP
* Mon:
o Cal' Typ- (DAY
o Average 3t un of Answer

SQM Levei ur Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SQM Analog/Benchmark

s None * Parity by Design

SEEM M-23u-e

SEEM Measure

No Tierl
Tier I

SEEM Lisagyreyation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

« No' Applicable » Not Applicable

Version 2. .0 6-4 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BELLSOUTH®

Florida P 1 _rwa-~:2 Metrics Operator Services And Directory Assistance

DA-2: &psrd to Answer Performance/Percent Answered within “X” Seconds
- Directory Assista:ce (DA)

Definition

Measurement o the rercen. of DA calls that are answered in less than twelve seconds.

Exclus ¢t
None

Business Ruias

The cir ~k star » when the customer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer atat.duns tue cali. Tac wength of each call is determined by measuring, using a scanning technique, and accumulating the
elaps: v, Jor fL .1ty ¢ 71 tomer call into the BellSouth call management system queue until the customer call is abandoned or
transferred to BeliSow:h personnel assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and Beliscuty ¢ zton.ers.

Calculation

The Per>2n A 1svv_red within X" Seconds measurement for DA is derived by using the BellCore Statistical Answer Conversion
Tables, o wn 1 tie Average Speed to Answer measure into a percent of calls answered within X seconds. The BellCore Conversion
Tables nre specific 1o the defined parameters of work time, number of operators, max queue size and call abandonment rates.

Report Ziruciu e
o Repcinxd i 2 rggregate o 3eliSouth and CLECs
- Stae

Data Retained jon Aggregate Basis)

* For the items below, BellSouth’s Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
raw data file is avai'able in PMAP.

* Month
o Call T 207
v Avarags L Cooe ol Ansver

SQM Disaagregation - Analog/Benchmark

S0OM Level of Disaggregation SQM Analog/Benchmark

« Noue * Parity by Design

SEEM Measure

SEEM Measure

No Tier ]
Tier II

SEEM C.s.gy.¢yation - Analog/Benchmark

SEEM wisaggregation ‘ SEEM Analog/Benchmark

* Not Applicnble

e Not Applicable

Version 2.:}0 6-5 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BELLSOUTH"®

Florida ¢ - ~rv=nce Metrics

Section 1': Database Update Information
D-1: Average Latabase Update Interval

Definition

This rerort 1w ares the interval from receipt of the database change request to the completion of the update to the database for Line
Informatior. La.at.ase (LIDB), Directory Assistance and Directory Listings.

Exclusions
» Updates Catve ed by the CI 7C
» Initia} updat. "vhep cupplemented by CLEC
o Bells~anupiarss a5 o iote] 20 ternal or administrative use ot local services.

Business Fuios

The int.ir 2} 20 Q1. 1easdrs e gins with the date and time stamp when a service order is completed and the completion notice is
released 10 al: svstzms to be updated with the order information including Directory Assistance, Directory Listings. and Line
Information Datebase (LIDB). The end time stamp is the date and time of completion of updates to the system.

For BeliSo. 1 Liv ults:
The BeliSow:h weriputation is identical to that for the CLEC with the clarifications noted below.
Other  larif ezt crs and Qualification:

o For Libis, L.ig e.apsec time ior a BellSouth update is measured from the point in time when the BeliSouth file maintenance process
mak: *to LB woane iafor Lation available until the date and time reported by BellSouth that database updates are completed.
Results tor the (CL_k( s are captured and reported at the update level by Reporting Dimension (see below).

e Th i« pl=ion Tate is the de1e upon which BellSouth issues the Update Completion Notice to the CLEC:

o Ifue O _E vy daes . su3d ment to the originally submitted update and the supplement reflects changes in customer requirements
(rathe ta. . .:ndisg to Eo.!South initiated changes), then the update submission date and time will be the date and time of
BeilSoo 2oz pt ol a syntz. tically correct update supplement. Update activities responding to BellSouth initiated changes will not
resuit in ¢t s -z the update submission date and time used for the purposes of computing the update completion interval.

Elans *¢ zin: . messured in hours and hundredths of hours rounded to the nearest tenth of an hour.

Because this socld be a highly automated process, the accumulation of elapsed time continues through off-schedule, weekends and
holiday. Liov. ooer, seheduled maintenance windows are excludeds

Calculation
Update inte.y 1=(" b)

» a=Comnmetion Dae & Time of Database Update
e b= Surrdes v Dove aud Tine of Database Change

Average Updi e [nterval = (c + d)

e o= St el Upodate Imerves

o d="Tctl .o e of TIpcates Completed During Reporting Period
Report Stiuc.t. ¢

¢ CLEC Snecif.c (Under development)

o CLEL. c.gziezais
* Beilsooa iy zate

Version :.0C 7-1 Issue Date: January 23, 2002

Last Revised 1/22/02
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Florida ™ ... .1 . . nce vetrics

Data Retzine-!

Database Update information

:ating to CLEC Experience f Relating to BellSouth Performance 5
» Darabnss Cile Suomission ime + Database File Submission Time ‘
+ Davbase Tk i/pdate Completion Time + Database File Update Completion Time ‘
o« CLyC ~orh AfSybmissions + BellSouth Number of Submissions
o Tort Lo oe U N ates + Total Number of Updates [
SQM Df: v gato- - Aralog/Benchmark
3QM Level of Disaggregation: ] SQM Analog/Benchmark
Dax ,M_‘—— i * Parity by Design
+ LIDB
e Dixctor, Lo L
« Director. Assiwance
SEEM Meaesir.
SEEM Measure
‘ No Tier I |
| Tier II %
. 1 —
SEEM Disaggi:gation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
+ Not Aml—u“ob%— * Not Applicable
Version 2 7-2 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BEJ, ¢ SQUTH”®

Florida » r 5. -zr .2l 2tvics Database Update Information

D-2: Percen: Catabase Update Accuracy

Definition
This reporztazesures e ceeurs ty of database updates by BellSouth for Line [nformation Database (LIDB) Directory Assistance and
Directory s s usag a statistically valid sample of LSRs/Orders in a manual review. This manual review is not conducted on
BellSou:h Rz.a. Crders.

Excluaie. .t
. Up.‘ ey
o Initizl oo
* CLEC orde nat had CLEC errors
« Bel'Sphonwiers gegnpiz ra4 wirh internal or administrative use of local services.

!
v . S,

Business Rulas
For eacn aada'e corrrleted during the reporting period, the original update that the CLEC sent to BellSouth is compared to the database
following ooz etion »lthe Lzlate oy BellSouth. An update is “completed without error” if the database completely and accurately
reflects 1 .. 1ty 5. :170ed ot the original and supplemental update (e.g., orders) submitted by the CLEC. Each database (e.g., LIDB,
Directcry Asisiance and Directory Listings) should be separately tracked and reported.
Astei e by vali ample of CLEC Orders will be pulled each month. The sample will be used to test the accuracy of the database
update process. L nis is a raanual process.

Calculaic
Percen: Undate Accuracy = (a+b) X 100

* a=Num ber o! Updates Completed Without Error
e b=\ ur.re1 " ~dates Completed

Report Structurs
s CLEZ fg...
¢ CLEC S.u. .. (ust wvaiiable in this report)

» BellS it £ .o-evnie {not ax eilable in this report)

Data Retaian!

X nhtmg to CLEC Experience Relating to BellSouth Performance

. Re,vr \ 7+ Not Applicable
¢ CLEC Creer N ambcr (so_ribr) and PON (PON)
o Locdi suiviee nequest (LSK)

e Order Sulvies’>n Nate

o Wlilow 3 vuz Reviewel

Note: Couc 1t parentheses is the corresponding header

founfi m t_t}_e Taw data ﬁl_e._

sQMm Dlugr_ gatxon - Analog/Benchmark

SQM Analog/Benchmark

it \

- lfl Laver of Dicaggregation

Daiaz-z2 . .
« LIy
o Dty ottiagd

* 95% Accurate

2.3 7-3 Issue Date: January 23, 2002

Version 2.3

Last Revised 1/22/02
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Florida Pe. o~ yar.ce Metrics

Database Update information

SEEM Meazs iz

SEEM Measure

No Tier |

| Tier I1

SEEN ) e v nacivie;n - 4w log/Benchmark

3LEM Disaggregation i

SEEM Analog/Benchmark '

» Not Applicavle

+ Not Applicable \

Version 2.C0 7-4

Last Revised 1/22/02

Issue Date: January 23, 2002
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@ BELI SDUTH®

Florida Periorr. e nce Metrics Database Update Information

D-3: Percznt NXXs and LRNs Loaded by the LERG Effective Date

Definition
Measuremer: ot the percent of NXX(s) and Location Routing Numbers LRN(s) loaded and tested in new end office and/or tandem
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BeliSouth has a single provisioning

process for bets NWX(s) and LRN(s). In this measure BellSouth will identify whether or not a particular NXX has been flagged as LNP
capahle fce w2 ... 5y dips) =y the LERG effective date.

An LRN ‘v zs: w120 0 he owner of the switch and is placed into the software translations for every switch to be used as an
adminiss w ™ couie oo tute T IXX(s) in LNP capable switches. The LRN is a result of Local Number Porting and is housed in a
national dalabuse o iiod By Ui Number Portability Administration Center (NPAC). The switch owner is responsible for notifying
NPAC and requesting the effective date that will be reflected in the LERG The national database downloads routing tables into
BellSouth's feruize Conitrol Point (SCP) regional databases, which are queried by switches when routing ported numbers.

The basic NXX vouting process includes the addition of alt NXX(s) in the response translations. This addition to response translations is
what supports L RN routing. Routing instructions for all NXX(s), including LRN(s), are received from the Advance Routing &
Trunking System (ARTS) and all routing, including response, is established based on the information contained in the Translation Work

Instructions (7 v [\s) Iocament.

Exclusions

o Acidvatic 1 o, t i woere te CLECs interconnection arrangements and facilities are not in place by the LERG effective date.
o Expeditc seo. o

Business Ruizs
Data for the initial NXX(s) and LRN(s) in a local calling area will be based on the LERG effective date or completion of the initial
interconr.e 2t. o U groupss), whichever is longer. Data for additional NXX(s) in the local calling area will be based on the LERG
effective date. Tne LZRG effetive date is loaded into the system at the request of the CLEC. [t is contingent upon the CLEC to
enginee~, order, and insiall interconnection arrangements and facilities prior to that date.

The total Courz of NXX(s) and LRN(s) that were scheduled to be loaded and those that were loaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration -Dispatch In database.

Calculatior
Percen: N (N 1 - “s coaded und Tested Prior to the LERG Effective Date = (a + b) X 100

o a=Cou.l o LUl aud LRNb loaded by the LERG effective date
e b=Tui. ™. sand LRNs to te scheduled and loaded by the LERG effective date

Report Struct.iz

* CLEC Spechii:
» CLEC Agy. wgute
* BellSouth (*.0i Applicable)

Data Retained

Jlalating to C'.EC Experience Relating to BellSouth Performance

o Company “vane » Not Applicable
e Comvany —ode

o NFAnGA

+ LERG E-fuerive Date
o Loadz o

Version 2.0 7-5 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BELLSOUTH®

Florida Sern: r . 2 Matrice

Database Update Information

SQM Disaggr2oation - Analog/Benchmark

S$QM Leve! of Disaggregation

l SQM Analog/Benchmark

+ Geograp 'ic scope
- Regiou

"+ 100% by LERG Effective Date

|

SEEM "t .2 .u e

SEEM Measure

No

i
|
|

Tier [

Tier I

SEEM Disaggrzgaiion - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark 7

* Not Applicaole

» Not Applicable

Version 2.00

7-6 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BELLSOUTH*®

Florida Pe: 1. gnce Metrics

Section 8: £911
E-1: Timeiiness

Definition
Measures the percent of batch orders for E911 database updates (to CLEC resale and BellSouth retail records) processed successfully
within a 24-~our pariod.

Exclusions

* Any resale urder canceled by a CLEC
* Facilities-bas~d CI F{ orders

Business Fu':s
The 240 1. ).2.5 1 3 period is calculated based on the date and time processing starts on the batch orders and the date and time
processing 5. 2o oz Lig batch o.ders. Mechanical processing starts when SCC (the BellSouth E911 vendor) receives E911 files
containing buw.cin oxders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the
individual recorcs 1o the E911 database. The E911 database includes updates to the Automatic Location Identification (ALI) database.
The syster ‘aa.:2s no distinction ostween CLEC resale records and BellSouth retail records.

Calculation
E911 Timeliness = "2+ b) X 100

+ a=Number of batch crders processed within 24 hours
o b=Tua ~wser £tz ¢, ders submitted

Repor qire.core
Reported “or *h= aggrecate of CLEC resale updates and BellSouth retail updates
* State
* Region

Data Retained

+ Report month
o Aggregas Lo

SQM Disacraire jatior - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

e None  Parity by Design

SEEM Mcasuras

SEEM Measure

No Tier 1
Tier II

Version z.CC 8-1 Issue Date: January 23, 2002

Last Revised 1/22/02
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Fiorida F ¢ {.:

1 31 Metrics

ES11

SEEM Ciz2c - r:gation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark ]
° Not Agp:wile « Not Applicable
Version 2.1C 8-2 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BEL1SOUTH®

Florida Perio:irznc 2 Metrics

£911

E-2: Accuracy

Definition

Measures the percent of E911 telephone number (TN) record updates (1o CLEC resale and BellSouth retail records) processed

successfully ror E911(inclucing the Automatic Location Identification (ALI) database).

Exclusio -z

* Any resaic Srdirca
o Facil’ fese”, - 100

Business Ruies

:celed by a CLEC

B2 nders

Accuracy i3 be 2102 the number of records processed without error at the conclusion of the processing cycle. Mechanical processing
starts when SCC (the BellSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from
BellSouth’s Service Order Control System (SOCS). The system makes no distinction between CLEC resale records and BellSouth retail

records.

Calculation

E911 Accuracy = (a+b) X 100

o a=Nambe of nocernd indwideal updates processed with no errors
¢ b =Totel nurber of individual record updates

Report Stracture

Reported for rhr ~goregate of CLEC resale updates and BellSouth retail updates

* State
* Regicn

Data Retained

* Report month
* Aggregate “ata

SQM Disaguieyaiion - Anaiog/Benchmark

$2M Level of Disaggregation

SQM Analog/Benchmark

» None

¢ Parity by Design

SEEM Measu-e

SEEM Measure

No

Tierl

Tier II

SEEM Disagyregation - Analog/Benchmark

« Not Appliéat_)té

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

Version 2.9C

8-3

Last Revised 1/22/02

tssue Date: January 23, 2002
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@ BELELSOUTH®

Florida P25~ iin 12 Metrics E911

E-3: Mea:: .interval

Definiticn
Measures tne mean interval srocessing of E911 batch orders (to update CLEC resale and BellSouth retail records) including processing
against the Auromatic Location Iden:ification (ALI) database.

Exclusi: .z
* Any resale creer canceled by a CLEC

3 P

o Facu' ool o80T ED wders

Business lu.es
The pre: «.1g i 213 1 culated based on the date and time processing starts on the batch orders and the date and time processing
stops or. the bk ~rders. Data is posted is 4-hour increments up to and beyond 24 hours. The system makes no distinction between
CLEC resale records and BellSouth retail records.

Calculation
E911 Interval =(a-b)

o a= ™ and tinae of tateh ord xr completion
e b=L.e . .me.fbetch oruer submission
E911 .. .. =3 o=
s ¢c=81mof [l E%1 Intervals

e d = Numper 01 batn orders completed

Report Structise
Repor.<d for the aggregate of CLEC resale updates and BellSouth retail updates
o St
* Region

Data Re'ii. 2¢.

¢ Repor: niwon 4

.....

SOM Level of Disaggregation SQM Analog/Benchmark
« Nove ¢ Parity by Design

SEEM Measure

SEEM Measure

No TierI
Tier II

SEEM Disz¢rr.gotion - Analog/Benchmark

SEEM Disaggregation SEEM Anailog/Benchmark
+ Not Apnliciole ¢ Not Applicable
Version 2.00 8-4 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BiLlSOUTH®

Florida & : r 1ar:e Metrics

Section 9: Trunk Group Performance
TGP-1: '*rin«x Group Performance-Aggregate

Definitior:
The Trunk Greup Performance report displays, over a reporting cycle, aggregate, average trunk group blocking data for each hour of
each day cf ..cicporiiag cydic, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

e Trunk Croups fc: which there was no valid data available for an entire study period
¢ Duplicate wunk groro information

Busine: . r'u 2¢
The purn<: ~ "t Tausk Geoan erdrmance Report is to provide trunk blocking measurements on CLEC and BeliSouth trunk groups
forcom s w0t oul. Itis not she intent of the report that it be used for network management and/or engineering.
Monti ", ..ve w.ge Blocking:
¢ The report. . y.1: lzcludes both business and non-business days in a calendar month.
o Mon:hly .2z tlocking v alues are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.
Aggregate Monthiv Slocking:
» Used 1 compare agaregate blocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth

switches.
» Aggregate monaly vlocking data is caleulated for each hour of the day across all trunk groups assigned to a category.

Trur' . ¢ ¢ oadon:
Thisve:a ool 5 > oravercrt ng cycle, aggregate, average blocking data for each hour of a day. Therefore, for each reporting cycle,
24 ble. | o aits are zenerated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and

BellSovta affecting 1runk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
category. A trunx group’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk groups
are zssiziel o he o giegate grouns so thet trunk reports can be gene-ated. The categories to which trunk groups have been assigned for
this Sl TULL i

CLEC . ffexting Catezerle

ayebaibby-asuewiouad dnoio junij :-d9J

Ciiegery "t
Category 3:
Caterorv 4

L LulEgury ol

BellSouth Atfecring Categories:

Point A
BeliSouth End Office
BellSouth End Office
BellSouth Local Tandem
BellSouth Access Tandem

Point B

BellSouth Access Tandem
CLEC Switch
CLEC Switch
CLEC Switch

Version 2 J(

Latzgory 10 BellSouth End Office BellSouth Local Tandem
Carmener 14 BellSouth Tandem BellSouth Tandem
Point A Point B
Category 9: BellSouth End Office BellSouth End Office
9-1 Issue Date: January 23, 2002

Last Revised 1/22/02



® BE11.SOUTH"

Florida ©~r ---z -2 fat-ics Trunk Group Performance
Calculatiori
Montkiy v 22 ®iasking:

* Foreach honr 2fth:day 2acn day’s raw data are summed across all valid measurements days in a report cycle for blocked and
attemipted culis.

¢ The sum n7the blo. .ed calls is divided by the total number of calls attempted in a reporting period.

Aggregate Monthiy 7locking:

*To e ot v rn Terey, h.or,01thly sums of the blocked and attempted calls from each trunk group are separately aggregated over
all truak. gn ups 'vithin each assigned category.

¢ The tuie: <ivncw Calls 3 divided By the total call attempts within a group to calculate an aggregate monthly blocking for each
assigl.ec Liidp.

o The rzsu't . i zate monthly average blocking value for each of the 24 hours by group.

o Tt "Merence between the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report Struciure

o CLEC Aggropate

* BellSouth Azgreza»
- State

DataR+ e
T odeting to CLEC Experience Relating to BeliSouth Performance

CRegorosboe + Report Month
o TOlw wilbde Sl .p: ; + Total Trunk Groups
o Nuinoe ol Truih Groups oy CLEC .+ Aggregate Hourly Blocking Per Trunk Group
e Heurly B, %iq; Pro Tenk Group s+ Hourly Usage Per Trunk Group
o Heury esage 220 Trunk Group + Hourly Call Attempts Per Trunk Group
o Houd: CrArempts Per Trurk Group

SQM Disagg-eqation - Analog/Benchmark

3.0 Level of Cisaggregation SQM Analog/Benchmark
.« CLIC ... « Any 2 hour period in 24 hours where CLEC blockage exceeds
+ Relll BellSouth blockage by more than 0.5% using trunk groups 1,

3,4.5,10, 16 for CLECs and 9 for BeliSouth

SEEM W cea.. .

—

|
r Yes | Tierl
t

SEEM Measure

Tier II X

SEEM Disaggregation | SEEM Analog/Benchmark
C oL ‘r e | » Any 2 hour period in 24 hours where CLEC blockage exceeds
e BRejlSouth 429r rate BellSouth blockage by more than 0.5% using trunk groups
i 1,3,4,5,10,16 for CLECs and 9 for BellSouth

Version 2..u 9-2 Issue Date: January 23, 2002

Last Revised 1/22/02
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@ BELLZOUTH®

Florida Pec !5 nacce dletrics Trunk Group Performance

TGP-2: Tri =¥ &roup Performance — CLEC Specific

Definit.c .
The Trunk o .2 Purft rmance report displays, over a reporting cycle, aggregate. average trunk group blocking data for each hour of
each do; ¢! th.: reporting cycle. for both CLEC affecting and BeliSouth affecting trunk groups.

Exclus': . :

e Trun'. 5o s tor \»lm,h tere was no valid data available for an entire study period
LI N (PN TE N P - ition

Business R:¢s
The rurpcs: “t-. T -kt m Fadaiance Report is to provide truak blocking measurements on CLEC and BellSouth trunk groups
for compzrizoa 0y It is not the intent of the report that it be used for network management and/or engineering.

Moat’ AT susing:

¢ The vt o v videc bt business and non-business days in a calendar month.
*+ Monihl: avimuge tloching v alues are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.

Aggregate Monthly Blocking:

o Uloo > orlurzagzoeza e olocking across trunk groups which terminate traffic at CLEC points of presence versus BellSouth
swite s
* Aggregate “1omtilv biocking aata is calculated for each hour of the day across all trunk groups assigned to a category.

Trual 7 ¢o - *oztion:

» This v 3'uin over o oepiing lycle, aggregate, average blocking data for each hour of a day. Therefore. for each reporting
cyele 27 tlaoh’ ¢ atz points are generated for two aggregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affectire srunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to a
cate . A I group ’s end points and the type of traffic that is transmitted on it define a category. Selected categories of trunk
reus. ol 5oLl ~agiZg2Ie groups so that trunk reports can be generated. The categories to which trunk groups have been
assigliw ot % ropen are os ollows.

CLEC flec: ug Uatezariz

Point A Point B
Criegor, 1 BeliSouth End Office BellSouth Access Tandem
("=*egory 3: BellSouth End Office CLEC Switch
Copgorr e BellSouth Local Tandem CLEC Switch
Cawegoy J. BellSouth Access Tandem CLEC Switch
~atzgory 10 BellSouth End Office BellSouth Local Tandem
Tag v T ’ BeiiSouth Tandem BellSouth Tandem

BellSouth Atfecting Categories:

Point A Point B

Catsgorv 9: BellSouth End Office BellSouth End Office

Calculation
Monthly 42 ¢ B ~king:

 For eacli now o2 ae Zay, caci Cay's raw data are summed across all valid measurements days in a report cycle for blocked and
attemptes ooy
s The sumi . 5. Ciccked calis is divided by the total number of calls attempted in a reporting period.

Aggregat: Mantalv Blocking:

Version 2 J 9-3 Issue Date: January 23, 2002
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Florida t': 1.1 ~a.c3 .letrics Trunk Group Performance

e Fx »cbny ot gay. the monthly sums of the blocked and attempted calls from each trunk group are separately aggregated over
all trunk grouvns v~ ‘'n 2ach assigned category.

» The tota. biucned cwis is dividea by the total call attempts within a group to calculate an aggregate monthly blocking for each
assignev groug.

* Thoresul e oy

» The difierzrcz be

gr:gate monthly average blocking value for each of the 24 hours by group.
weet

cen the CLEC and BellSouth affecting trunk groups are also calculated for each hour.

Report €z,

o CLEC Y eve
- Q .-

Data Retainec!

Rel»*ing to CLEC Experience Relating to BeliSouth Performance
+ Report Micnid + Report Month
+ Towai Trank Greups + Total Trunk Groups
o Nuntber v Ll toroaps by CLEC © o Aggregate Hourly Blocking Per Trunk Group
* Hourls Bicckiny Per Truna Group K Hourly Usage Per Trunk Group
+ Hourly Usaz 2or Trunk Croup » Hourly Call Attempts Per Trunk Group
* .. Sy ot wonps Prrrin Group

SQM Disaggragation - Analog/Benchmark

SQuM Level of Disaggregation SQM Analog/Benchmark

. CL-EC Trock 2000 + Any 2 hour period in 24 hours where CLEC blockage exceeds
BellSouth blockage by more than 0.5% using trunk groups 1,
3,4, 5,10, 16 for CLECs and 9 for BeliSouth

SEEM iMices..z

SEEM Measure

Yes Tier | X
Tier 11

SEEM Disaggretation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
+ CLEC ™ G “un « Any 2 hour period in 24 hours where CLEC blockage exceeds
» BeliSou: Trurk Croup BellSouth blockage by more than 0.5% using trunk groups 1,
3,4,5,10, 16 for CLECs and 9 for BellSouth
Version 2 JC 9-4 Issue Date: January 23, 2002
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Florida Percr ey ze Mat-ics

Section 1 0: Coilocation
C-1: Coilezation Average Response Time

Definition
Measures .he averige dme (counted in calendar days) from the receipt of a complete and accurate collocation application (including
receipt ¢. app.ication fre if requirec) to the date BellSouth returns a response electronically or in writing. Within 10 calendar days after
having received a bona fide application for physical collocation, BellSouth must respond as to whether space is available or not.

Exclusions
Any anplicatio: canceled by the CLEC

Busines “u i
The clockis ot o v cat tea De 1So.th receives a complete and accurate collocation application accompanied by the appropriate
applicai o7 te. i r.;-died. L e clock stops on the date that BellSouth returns a response. The clock will restart upon receipt of changes
to the origina: applicaticn request.

Calculation
Response Time =: (4 - 0}

* a=Reques, Respoase Date
* b="7:: est Suom:ssion Date

Averzye Fesp 5= The = (¢ = d)

* ¢=8Svm o a'i Response 'I'mes

* d- ot ey yomses Feturne | within Reporting Period
Report Surucile

e Incividual CLEC (alias) aggregate

e Aggregazz vt all CLECs
Data Rata ned

* Reporivu:
* AgEity 3

SQM Cisacgre 3ztion - A 1alog/Benchmark

Savt Level ot Disaggregation SQM Analog/Benchmark
o S + Virtual - 15 Calendar Days
o Virtaai-Initial® + Physical Caged - 15 Calendar Days
= Virtual-Augrient + Physical Cageless - 15 Calendar Days
o Pl ige SRR
» Physical Uzgad- Augment

LT o s-uiitial
o Phoio0d Togll ugment |
Version z.uC 10-1 {ssue Date: January 23, 2002
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Florida ¥ <:t- .

SEEM Mgz v

‘gl Collocation
SEEM Measure
|
No i Tier }
] [ Tier 11

SEEN o3l tho1 - auclog/Benchmark
s, ZiLaggregation SEEM Analog/Benchmark
. ;;_ _\_, ...... I * Not Applicable
Version «. .0 10-2 Issue Date: January 23, 2002
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@ BELLSOUTH®

Floridar. .. & _:. .e&tri.s Collocation

C-2: Coliccation Average Arrangement Time

Definition
Measures th 2 erage :ime (counted in calendar days) from receipt of a complete and accurate Bona Fide firm order (including receipt
of appropriat fee if required) to the date BellSouth completes the collocation arrangement and notifies the CLEC and the CLEC
accepts the arrangement.

Exclusic.ie
Any .. . .. ¢ ¢ . . ledbythe CLEC

Business Rulzs

The rlcc st otz cate tea De,thouth receives a complete and accurate Bone Fide firm order accompanied by the appropriate fee.
The clock stops on the date that BellSouth completes the collocation arrangement and notifies the CLEC. The cable assignments
associated with the specific collocation request will be provided prior to completion of the arrangement.

Calculation
Arrangerient Time =(a - b)

v a=D.:7c 0 duc, Arangzment is Complete
*b T L.ooafr Colwocation Arrangement Submitted

Aver ;... .. s o+d)

* ¢=Sum of 71!l .arrangcment Times

o d = sota Numoer of Collocation Arrangements Completed during Reporting Period
Report Siructure

o Inciv dual CLzC (alias) aggregate

o Aggregate of all CLECs
Data Retziaed

* Repost peric 1

* AL e i

SQM Disacgragation - Analog/Benchmark

SQH L.evy: o) Disagnregation SQM Analog/Benchmark
e Sire + Virtual - 60 Calendar Days

¢ Virtual-Initial ¢ Virtual-Augment - 45 Calendar Days (Without Space Increase)

* Virtual-Augment * Virtual-Augment - 60 Calendar Days (With Space Increase)

s Phy_ival Caged-initial ¢ Physical Caged - 90 Calendar Days (Ordinary)

+ Physical Caged-Augment * Physical Caged-Augment - 45 Calendar Days (Without Space Increase)

¢ hysica. ougeess-/nitia * Physical Caged-Augment - 90 Calendar Days (With Space Increase)

o Phigicri Tageivss-Augment ¢ Physical Cageless - 90 Calendar Days
* Physical Cagedless-Augment - 45 Calendar Days (Without Space Increase)
* Physical Cagedless-Augment - 90 Calendar Days (With Space Increase)

SEEM i .31

SEEM Measure

No | Tierl
| Tier II

Version 2.9 10-3 Issue Date: January 23, 2002
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& Metrics

Collocation

SEEM > . _cotisne - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Mot anohicanie

i+ Not Applicable

Version 2.2C

10-4

Last Revised 1/22/02
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Florida 2 >rf .rrhaas 2 Metrics Collocation

C-3: Colicgation Percent of Due Dates Missed

Definition

Measures the percent of missed due dates for both virtual and physical collocation arrangements

Exclusions
Ar,; 3 sa ‘i fumoorcsscarce.c. by the CLEC

Busines: Juieg
Percent Due Dztes Missed is the percent of total collocation arrangements which BellSouth is unable to complete by end of the
BellSouth committed due dace. The clock starts on the date that BellSouth receives a complete and accurate Bona Fide firm order
accem, . tr vy 1o arycounus fer ifraqaired. The arrangement is considered a missed due date if it is not completed on or before the
committed due iate

Calcuilation
% of Due Dares Vissed = (a+b) X 100
e a=N- ber of Completed Orders that were not completed within BellSouth Committed Due Date during Reporting Period
e b=""lohe of Diders Connleted in Reporting Period
Report Stricturs
¢ Inaiviluar TLEC (4lias) aggregate

* Aggregate or ofl CLECs

Data Retainen

* Report perica
o Agaczguie data

SQM Disaggregation - Analog/Benchmark

Lot vevel 5T Disaggregation $QM Analog/Benchmark

o Sttt « > 95% on time
o Virlag -l
o Virale A gmen
o Days.cti Taged- nital
: coloh gmen:
o Pagsicz Cag sless- Initial
» Phvzical Cageless- Augment

SEEM Measuie

[ SEEM Measure

| Yes Tier | [ X
Tier 11 X

SEEM Disagaracation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

= Al T(oca.lon Arrangements (2 95% on time

Version 2.CC 10-5 Issue Date: January 23, 2002
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Fiorida Mo uiaance etrics

Sectior “1: Change Management

CM-1: .inzi 223 of Change Management Notices

Definition
Measurzswhz ner . ECsreceive required software release notices on time to prepare for BellSouth interface/system changes so CLEC
intereces vre - i eived by change.

Exclusions

* Changes to release dates for reasons outside BellSouth control, such as the system software vendor changes. For example: a patch to
fix & software probier
o Tyn: 3 0 argxlequesss (). ks sEared tus), as defned by the Change Control Process (CCP)

Busings: ’

Thisincirc {5 aesizned .o meas.are the percent of change management notices sent to the CLECs according to notification standards and
time frou.- »- (rdy in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes to the
Bellsourn Lol Interfeces.

The ciocx ster- on t e notification date. The clock stops on the software release date. When project events occur (scope changes,
analysis .nioT .dic.L zi.), the sofiware release date may change. A revised notification would be required and the clock would restart.
Based ot refcase sonstraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculatizn
Tim :ir¢s- 2f« h: nge Va.ay raent Notices = (a+b) X 100

e a=Toe' W aber o Change Maragement Notifications Sent Within Required Time frames
ot -Tows ° o7 Tange Manngement Notifications Sent

Report St rsyve

* Bellso t1h meauts

Data Retiirz¢
* Reper Fuvlcl
¢ Notice Date
e Relee 2 Date

SQM Disagcisgauon - Analog/Benchmark

W0 Leve! of Disaggregation SQM Analog/Benchmark

¢ Reron - * 98% on time

SEEM Measu &

SEEM Measure

Yes Tier I
Tier II X

Version 2.7C 1141 issue Date: January 23, 2002
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Change Management

SEEM 3 sz ze2tion - Analog/Benchmark

S3iZM Lisaggregation

SEEM Analog/Benchmark

¢« Rely

Lt 98% on time

Version 2.LC

11-2

Last Revised 1/22/02
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Florida =:f .1~ au: Vletsse Change Management

CM-2: Change Management Notice Average Delay Days

Definition
Measures thz ave nge celay days for change management system release notices sent outside the time frame set forth in the Change
Control Procese,

Exclus'c .2

* Chargss :0 release dotes for reasons outside BellSouth control. such as the system vendor
e Ty’ 120 ul s (ite zeis/Expedites), as defined by the Change Control Process

Business Rules
Thismoet=23 ooy 20 oo 1zan e e percent of change management notices sent to the CLECSs according to notification standards and
time frames set forth in the Change Control Process. The CCP is used by BeliSouth and the CLECs to manage requested changes to the
BellSouth Lovai nierfaces.

The clock stars on “he notification due date. The clock stops on the software release date. When project events occur (scope changes,
analysis infcrmation, ete.), the software release date may change. A revised notification would be required and the clock would restart.
Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features

Calcuic.t <
Chanre V' an: oe~eat Votice Nelay Days =(a - b)
* a=Dee No.ive Sent
s b Tt w:Des
Chang.Ya “ i Yoo 2 wverage Delay Days=(c +d)

¢ = Sum oral' Change Management Notice Delay Days
» d = "utal Number of Notices Sent Late

Report Strucitire

* BellSouth Aggregate

Data Rewame..

» Kepar i
» Not.e: Das
* Rutee. it

SQM Disaggregation - Anaiog/Benchmark

3G Level of Disaggregation | SQM Analog/Benchmark ]
R “—' _____ ' « <5 Days
SEEM M. sure
SEEM Measure
No Tier I
Tier I

SEEM Disageregat.on - Analog/Benchmark

SEEM Uisaggregation SEEM Analog/Benchmark

* Not Ac»p!icag}é » Not Applicable

Versior 2. . 11-3 Issue Date: January 23, 2002
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@ BEL.ZOUTH®

Floride =: . . a-cs -etrics Change Management

CM-3: Tir liness of Documents Associated with Change

Definition
Measures voutiin - T2 Cs recelved equirements or business rule documentation on time to prepare for BellSouth interface/system
changes 5o U1 U T iit:~"aces ave not impaired by change as set forth in the Change Control Process governed by the CLEC/BellSouth

Reviev. To

Exclus.c..
e To.oto .0 rre oace aa‘es that slip less than 30 days for a change mandated by regulatory or legal entities (Federal

Corae o0 0 Lo mission [TCCY, a state commission/authority, or state and federal courts) or CLEC request.
* Type 6 (har.ge Rejuests (Defects/Expedites), as defined by the Change Control Process.

Business Rules

This meri. s 2cd 10 measure the percent of requirements or business rule documentation sent to the CLECs according to
documert tinn sinrcirns and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to
manege g4t ooin . Jhageste o SeiiSouth Local Interfaces.

The clork starws on the business rue documentation release date. The clock stops on the software release date. When project events
occur (s:0e chanves. analysis information. etc.), the software release date may change. Revisions to documentation could be required
an. . 1t v K vOoul i res. It

Calcu.auo..
Timeliness . Jotuments Associated with Change = (a +b) X 100

o a=Clarr "fr1nzerent Nocutertation Sent Within Required Time frames after Notices
o £ =T ti. Vu -ber of Change Management Documentation Sent

Report <trugture

 Bellouwtn oo 22

Data Retzine.d

e Re (1 "1 d
« Nertice Liae
o Flieo w e

SQM Disag 3 .galion - Analog/Benchmark

LUAM ~evel of Disaggregation SQM Analog/Benchmark

e ¢ olon * 98% on Time

SEEM Measure

SEEM Measure

Yes Tier
- Tier I X

SEEM Dis: ;i adon - Analog/Benchmark

3ZEM Disaggregation i SEEM Analog/Benchmark

1

- Regior. | = 98% on Time

Version 2..7 11-4 Issue Date: January 23, 2002
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Florida “e¢r :~aancs Metrics Change Management

CM-4: Cuiize Nlanagement Documentation Average Delay Days

Definition

Measur. .o oL Jolay de s Tor requirements or business rule documentation sent outside the time frames set forth in the Change
Contrel roca

Exclvs's 2
» Docurmietn 1 tor release cates that slip less than 30 days for reasons outside BellSouth control. such as changes due to Regulatory
ma e oL BC S ol

o Twpe b 0 e Roguests (Delects/Expedites), as defined by the Change Control Process.

Businzs. Prine
Thisme.r @ . ,...d.0 measus the percent of requirements or business rule documentation sent to the CLECs according to

q
-

docnmentziior .. 1wards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to
L2250 Lo Bel'South Local Interfaces.

5

manage r¢ jusieC on

The cioe < sier < ¢ tie business rule Jocumentation release date. The clock stops on the software release date. When project events
occur (scope cianges. analysis information, etc.), the software release date may change. Revisions to documentation could be required
and the clock would restart.

Calculatizn
Change Managem:nt Documentation Delay Days = (a - b)

» a=Date Documxtation Provided
eb Tt T voarzion D

Change M 3¢y .. Jocunier.ation Average Delay Days = (¢~ d)
e ¢ = Sum ot all ¢'NM Documenrtation Delay Days
o g = (oi. Chare » Management ocuments Sent

Report Strciure

» Fe '~ 04 Augmegrie

Data Ret;: e

e Repor. e
« Noticz Da..

. .
¢ Riles 2!

SQM Disag¢grec:+"on - Analog/Benchmark

e e —— T

£ 04 . eve. =7 Disaggregation ! SQM Analog/Benchmark

. \L':f"-"'l | + <5Days

SEEM w232

' SEEM Measure

No Tier I
| Tier II

Versicn " 7 11-5 Issue Date: January 23, 2002
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Florida =: “.1- -a...3 Metrics

Change Management

SEEM Disay 4.2¢ation - Analog/Benchmark

S:EM Disaggregation

SEEM Analog/Benchmark

o QLA

Lt Not Applicable

Version z..Jl
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CM-5: Notification of CLEC Interface Outages

Definition
Measures the tine [t 2kes BeliSouth 1o notify the CLEC of an outage of an interface.

Exclusions
N~

Busiras_ it
72 '~ devignea 1o notify the CLEC of interface outages within 15 minutes of BellSouth’s verification that an outage has taken
place. Thic mziric will be expressed as a percentage.

Calculation
Noti ¢ ation of CLET Interface Outages = (a+b) X 100

e a=Nurs 1 "rt v ace D ategss where CLECS are notified within 15 minutes
* b= Tota! Numover of Interface Outages

Report & -1.¢ it
o CLEC Aggcgai

Data Ralxi is !

Pe'r¢ ng to C_EC Experience Relating to BellSouth Performance
« Nuasero niertace Outages » Not Applicable
o Noamzer of Netifications < 15 minutes

SQM Diszgyrayation - Analcg/Benchmark

Moievel »f Disaggregation SQM Analog/Benchmark

B 3; s e for Tl_l—nﬁgrﬁces accessed by CLECs * 97% < 15 Minutes

[ Interface Applicable to

L— EDI CLEC

| CSOTS CLEC

' LENS CLEC

\ TAG CLEC

j ECTA CLEC

! TAFI CLEC/BellSouth

SEEM Ni~asuvre

SEEM Measure

No [ Tier I
i Tier II

Version 2.0 11-7 Issue Date: January 23, 2002

Last Revised 1/22/02

sabeno asepau] 531D SO UOHEIYHON G- IND



@ BELLSOUTH®
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Change Management

SEEM Qisacuregaticn - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark J

| :
| * ot Applirable

{ + Not Applicable

Version 2.3C

11-8

Last Revised 1/22/02
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Appendix A: Reporting Scope

A-1: Standard Service Groupings

See individua’ -eports in the body of the SQM.

A-2: Standard Service Order Activities

The;: et reoer' s Bellhou W/ 57 serv'ce order activities which are included in the Pre-Ordering, Ordering, and Provisioning

secti*n of hiod .awiesr Tris not meant to indicate specific reporting categories.

Service Crile - 8ctivity Tvpes
» Serviee Mip wione Wihout Chianges
o Servooo Migctens Wia Cnasges
* Move and Change Activities
+ Service Disconnects (Unless roted otherwise)
» New Servics Installations

Pre-Ordaiir.g Jduory iypes
Address

Telnhicns M
C AP LC L G aarang
o Custoan 3 Lvaee decord

e Fallr

y
P
AN

Service Tnaviry

Maintenance Query Types
TATFI-TAT qoovise heosystars below

« CRIS
» Marck
* Predictor
* LMCS
- Ll
N
- LMoo apd
o LMD
o NIV/
¢« ONPT 4

S0

Report Lave!s
e CLEC RESH
e CLEC S
e CLEC Region

e Agaregata CT VO S ate

Version 7 27 A-1

Last Revised 1/22/02

issue Date: January 23, 2002

9 821AI3G piepuels :-v

sbuidnou



® BELLSOUTH®

Florida ~cr. .- e c 2 Mietrics

¢ Aggresdi L ol Reg.o 1
¢ BeliSooin 3tace
o BellScw R0

Version 2.7

A-2
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Florida >:. o..nurce Meatrics

Appendix B: Glossary of Acronyms and Terms

Symbois used in calculations

X A mathemaiica. symbol representing the sum of a series of values following the symbol.

A mathematical operator representing subtraction.

+ A mathematical operator representing addition.

A inadisanaacal operatoi repiescning division.

< A muhen..uca sumbol that indicates the metric on the left of the symbol is less than the metric on the right.

N
-
b

mohenorcal s mbol that indicates the metric on the left of the symbol is less than or equal to the metric on the right.
> A mathematicai symbol that indicates the metric on the left of the symbol is greater than the metric on the right.
> A mathemalticai symbol that indicates the metric on the left of the symbol is greater than or equal to the metric on the right.

() Parentheses, used to group mathematical operations which are completed before operations outside the parentheses.

ACT: ~u o o1 Sisteituror - A service that provides status monitoring of agents in a call center and routes high volume incom-
ing teicpa-ne caiis to availaple agents while collecting management information on both callers and attendants.

Aggregate: ~ur ooral o7 art wtems in like category, e.g. CLEC aggregate equals the sum total of all CLECs’ data for a given reporting
level.

ALEC: altermathve Local Exchange Company = FL CLEC
ADSL: Ay imetrical Digital Subscriber Line

ASR: Access Service Request - A request for access service terminating delivery of carrier traffic into a Local Exchange Carrier’s net-
work.

ATLA ;. p. «ato. for Telepaone Number Load Administration System - The BellSouth Operations System used to administer the
poo: o. av 43l v tecnhone numbers and to reserve selected numbers from the pool for use on pending service requests/service orders.

ATLAT N T Lal sothware coivract for Telephone Number.

Auto Clarifivasion: The number of LSRs that were electronically rejected from LESOG and electronically returned to the CLEC for

correctior,
B
BFR: Rone t7ed kequest
Versicr. 2 °C B-1 tssue Date: January 23, 2002

Last Revised 1/22/02
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Florida = 1 r ~ar~ 2 PFlatrice

BII i 07 o~ e<iadficctions by which billing data is collected and by which account information is processed in order to ren-
der accurate and timely billirg.

BOCRI!S By sess Ottice Cusiomer Record Information System (Front-end to the CRIS database.)

BRI: Basic Rui [SDN

BPC- ™ . st Centz The BellSouth Business Systems trouble receipt center which serves large business and CLEC cus-
tor ¢
Bedabs.. = b2 onih seleco mmunications, Inc.
o
CABS: Car.i:: Access Biiliig System
CCC: coorammaier Customer Conversions
CCP: Cnuage Control Process
Ce: 1 .elve e oprore sevice, offered by local exchange carriers, which is similar to a Private Branch Exchange (PBX) but
the switen.ng quipment is located in the telephone company Central Office (CO).
CRY:w v g da=xifier tor clements combined in a service configuration
CLEC Cor e itive Tocel < hange Carrier
CLP: Comnzutive Loca frovider= NC CLEC
CM: Chaaage hadinageinet
CMDS: Cetalized Message Distribution System - Telcordia administered national system used to transfer specially formatted mes-
sages arong cemrenies
COrFL wonzni ihee beature Pile Interface - Provides information about USOCs and class of service. COFF1 is a part of DOE/
SON..°~ i .3l enices available to a customer.
CRIS: Customer Record Information System - This system is used to retain customer information and render bills for
televei T un..oul a5 551l
CR3SACCTs CRly soitware contract for CSR information
CRSG: Conplex kesale Support Group
C-SOTS: CLEC Service Grder Tracking System
CSF. 't lL rerbonice Reecord
CT1t s 5. . ansper . runk Group - Final trunk groups between BellSouth & Independent end offices and the BellSouth access
tandems.
D
DA: Direciory Assistance
DESIGN: Design Service is defined as any Special or Plain Old Telephone Service Order which requires BellSouth
Design Egineerng Activities
Versicr 2 J. o B-2 Issue Date: January 23, 2002
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DISPOSITIC N & LAUSE: Tvpes of trouble conditions, e.g. No Trouble Found, Central Office Equipment. Customer Pre-

MIBCs Lyupiadl, cle.

DLEVH: O'sp.ay Lengchy Trouble History - A history report that gives all activity on a line record for trouble reports in
LMOS

DLR: T-t" " e Pacord - A report that gives detailed line record information on records maintained in LMOS
DS-vr ooy v e stundard speed for one digital voice signal (64000 bps).
DS-1- T4 0€0 7 34 M hises e carrier systems)

DOE: iceer Order Entrv Svstem - An internal BellSouth service order entry svstem used by BellSouth Service Represen-
tatives =5 ing. = ciness sevvice orders in BellSouth format.

DSAP: T Tkt Order Entry) Support Application - The BellSouth Operations System which assists a Service Repre-
sentative or s.milar carrier agent in negotiating service provisioning commitments for non-designed services and Unbun-
dled Nerwe 'K Ziements.

DSAPRNf- [sA P .oftwears contract for schedule information.

DSI: Tiei 2 Soovoriver Line

DUL 2 ooy

a . 1 furmanon
E
E911: Pr~-s Ce3ca'lers access to the applicable emergency services bureau by
dialirg a -d:g.. 2 vesal telephone number.
EDi: Electron « Jaw interchange - The computer-to-computer exchange of inter and/or intra-company business docu-
mernts 1o ool <00 cdasd format.
EShx: noas w1 a1 service
FG
Fara! Poies 7Lt mber of CSRs that were electronically rejected from LEO, which checks to see of the LSR has all the
requuiee N Ly e tcéeddy populated.
Flow-Thrcu .+ in ke sontest of this document, LSRs submitted electronically via the CLEC mechanized ordering pro-
cess tira: 1low througn 1o the BellSouth OSS without manual or human intervention.
FOC: =i Mnder € rfirmation - A notification returned to the CLEC confirming that the LSR has been received and accepted, includ-
ing e b @ eomialtrient dete.
FX: Fool i taciinge
H
HAL: "0~ (%7 “ssignmeant Logic - Front end access and error resolution logic used in interfacing BellSouth Opera-
tions Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.
HALC RIS (1AL <ofe -are zontruet for CSR information
HDSL: High Densitv Suosenber Loop/Line
Version 2,20 B-3 Issue Date: January 23, 2002
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IJK
ILEC [ . yoot T

INP Imcove v rroncilin

ISDN: intz awe Services Digital Network

IP.. oo .. i..0aecacsiag Center
L
LAN: oes avee wowore
LAUTO: T': i >uitic nrocessor in the LNP Gateway that validates LSRs and issues service orders.
LCSC: Loca Cessler Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Pre-
ordering ioarsac .ons 2iong v ith associated expedite requests and escalations.
Legacy Svstera: “err used to refer to BeliSouth Operations Support Systems (see OSS)
LENS: _scz i chiange Megotiation System - The BellSouth LAN/web server/OS application developed to provide both
preorde. i, b4 Lo s e ectronic interface functions for CLECs.
LEO: '.c22 Exchanze Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting
checks, ana retormats tne Local Service Requests in BellSouth Service Order format.
LERG: . .07 oL s Roulng Jaide
LESOC _:c..'. .r--uz Se-vice Order Generator - A BellSouth system which accepts the service order output of LEO
and entcr, f : Servic, Oraer into the Service Order Control System using terminal emulation technology.
LFsC:: o Fa. tie: Asess nen: and Control System
LIDE. ' e 1 -t -l Darrase
LMOS: ocp vaintenance Operations System - A system that provides a mechanized means of maintaining customer
line reco¢: wni 71 o 2ong, processing, and tracking trouble reports.
LMOS 00 v 0TS host con puter
LMOSund: _0 13y ndate lows trouble tickets on line records to be entered into LMOS.
LMU: Loo- vake-p
LG £ 7 ¢ Mauc-ur sevvice Inquiry
LN?, .5 i .5t w0 eecitdaity - In the context of this document, the capability for a subscriber to retain his current tele-
phone numnper as Lz rransfers to a different local service provider.
LNP Ga.rwa,. 12200 D ambet Portability (gateway)- A system that provides both internal and external communications
with varior ¢ inrerfaces and process including:
{1). Linking 2eliSouth to the Number Portability Administration Center (NPAC).
3no0 s . Tt peezo:irepany communications between BellSouth and the CLECS for electronic ordering.
{3, o7 g inerface between NPAC and AIN SMS for LNP routing processes.
Versici 2 Z0 B4 Issue Date: January 23, 2002
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LGOS : Yirisal L2 pudis from the central office to the customer premises.
LRXN: Locacon Roudng sumber

LSR: Lowa er .o -eyue~i— A =equest for local resale service or unbundled network elements from a CLEC.

Maat.o oo« T . the process and function by which trouble reports are passed to BellSouth and by which the
relr.. - v omoesb <oars solved.

MARCEH: « .10 .7 adiminisication system that translates line-related service order data into switch provisioning mes-
sages onid o1 v lv resraits the messages 1o targeted stored program control system switches.

NBR: Neovpniree 2ecues

NC: “MNo J oo a7« a0 coculis buasy announcement.

NIw& 2o o ran  YWiree ouse - A system that stores central office blockage data for use in processing trouble reports.

NMLL a2 wiewge AN dulerconnection
NPA: Nuambez Proan Area

NXX: Th: -e.cia1: ~ortion of a telephone number.

Oi.ct: 0. . oo T oiowen: contract for feature/service
OASISC v < O ax:S oftwers conract for feature/service
QASTSLr{ 7, 5 5 e frwvass contract for feature/service
OASISMTN: LAl s software contract for feature/service
OASISNET: (1A%:S sofrvare contract for feature/service
OASSICe: L v S soln are contract for feature/service

ORNE W 7 Tr~pr ess «rd ‘unctions by which resale services or unbundled network elements are ordered from Bell-
Soutn as ~e'i us w12 process oy which an LSR or ASR is placed with BetiSouth.

Order tvpes: e i ewing order types are used in this document:
2 y

(1.7 "1 - 0 svissef s change of address. This Order Type is used to connect main service at a new address
wher: 2 sustomer moves from one address to another in any of the nine states within the BellSouth region. A “T”
.der 1oz is abwiys pared with an “F” Order Type which will have the same telephone number following the
“F" Crder Type Code unless the orders are within different states.

(2). N - Craers esiablishing a new account. Also, this Order Type Code is occasionally used when changing from one

o~

b oo iz mo uaether such as when changing from PBX to Centrex.

Versior : » B-5 Issue Date: January 23, 2002
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" .e'ephone number, grade or class of main line, additional lines. auxiliary lines, PBX trunks
»a oF unks or lines to existing accounts: move of equipment (other than change of address);
11 n.l susye 3.0 2ud restoration of service at customer’s request.

(4) R - Ti-der Tvpe used for the following conditions: additions, removals or changes in directory listings; responsi-
vty coangz drdert, addition, removal or changes in directory and billing information: other record corrections
T2l v T iz involved.

OSP7yir « 1y - 2oant Mostra:t Management System - A system that provides scheduling and completion information
ON QUISH 2 & > s LN n activities.

088 v ior Jun ot Svstem - A support system or database which is used to mechanize the flow or performance of
work. 7 1= "t vy aszo to rerer o the overall system consisting of hardware complex, computer operating system(s), and

apoutlatiin « cied § . sea w provide the support functions.

OUT OF skv.vich: Cuwstoiner has no diai tone and cannot cail out.

PQ
PMio 1 7 -a st [e.aenie it Analysis Platform
PO . .« . oo e
POTS: Par 70 "elenhong Service
PRETIC =7+ s :ovevizhic used to administer proactive maintenance and rehabilitation activities on outside plant

faciiities, pr 14 ©. &8 0ose'ected work groups to Mechanized Loop Testing and switching system /O ports.

Preordering: The :ricess and functions by which vital information is obtained, verified, or validated prior to placing a
service rectes.

PRy oz or 5o

Prov.i -+ * 1 2 _:ndiunctions by which necessary work is performed to activate a service requested via an LSR
or Asho . w T ia.we wé picper billing and accounting functions.

PSI-i%. .. © €.+ (e Inveatory Management System - A BellSouth database Operations System which contains avail-
abi v oy 0 - o swiiching system features and capabilities and on BellSouth service availability. This database is

used o v v w@olin ot 3 feature or service in an NXX prior to making a commitment to the customer.

PSIMIORI3: 25 1S somtware contract for feature/servise.

R
RNS: Hegicndi Logubiuion system - An internal BellSouth service order entry system used by BellSouth Consumer Ser-
viess t- - ovine endirs in ZellSouth format.
ROS: Reyi o J sring System
RRU: -7 - - ~c" (Ceras- - The BellSouth Consumer Services trouble receipt center which serves residential customers.
RSAG: Rz 0. Lude, Aauess Guide - The BellSouth database, which contains street addresses validated to be accurate
with stzme o L governmients
RSAGAD k. RSAC software contract for address search.

Versic.;—;_:-':’:_ T B-6 Issue Date: January 23, 2002
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RSAGTS 750 .-t vore ontract for telephone number search.

S
SAC. s 0 o L e lenaor
SEEM: S:z:71 feoruat g Entorcement Mechanism
SCOs. 3w, 2 Orloe Jonarl svstem - A system which routes service order images among BeliSouth drop points and
Be!i” - t" &+ 5 - e -eeyize provisioning process.
SOiR: sir or - Lierface Record - any change effecting activity to a customer account by service order that impacts
911 EM
SONGS: Ser oo yroer liegotjaticn and Generation System.
Syntactic 1o oo ers A query that cannot be fulfilled due to insufficient or incorrect input data from the end user. For
exampla. .. .t ' v 001l e 10 uery the legacy system for the following address: 1234 Main ST. Entering 1234 Main ST" will be
considerer. - ntacl.cali correct veceuse valid characters were used in the address field. However, entering “AB34 Main ST™ will be
consid===c 7 wct-cal iacorrect because invand characters (i.e., alpha characters were entered in numeric slots) were used in the
ad .o ¢ L

T
TAYE: T-»y.a.: Arc, &s facilitarion Interface - The BellSouth Operations System that supports trouble receipt center per-
somizi i teluy L LenLiing customer trouble reports.
TAG: eles . .o tins Access Gateway —~ TAG was designed to provide an electronic interface, or machine-to-
machine ip=wreo = 2o e bisdirectional flow of information between BellSouth’s OSSs and participating CLECs.
TN: Tiiesrore oonper
To#t: 12 Firosarn Theowozber of LSRs which are entered electronically but require manual entering into a service
order JeLii.a ..

uv
UNF: oo dNe ol Tlement
UCL: r i o
USGLC 1o oL Lmerloae

WXY 2
W. .+ v 0 1, Telephon: Sevice
WFA: Work Force Administration
WM Vo o Maiaeavat Conter
WTN: Workiyg Toephone Number.
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Apperci. 7 BeliSouth Audit Policy

C-1: Ba.:&ounlb’s lrrternal Audit Policy

BellSouta's T . 1. iri3 o make certain that the reports produced by the PMAP platform are of the highest accuracy has been
e Menasurements Quality Assurance Plan (PMQAP) that documents and augments existing quality
«. o the production and validation of Performance Measurements data.

formalizs . 1 ‘0 P2 o

assuranee ... ooscr i

The plar: ¢ risr o 7 -szerzoinns

1. Zhave Tovetadii vzsoee oty assvrarce step s invoivad in the introduction of new measurements and changes
Tl g ena et

2. ¢ o0 ilerser o quality assurance steps used to create monthly SQM reports.

3..0% . .ot - oid-essesthe quality assurance steps used to ensure accurate posting of monthly results.

The Rer:s »us ¢ M A will ensure that BellSouvth effectively and consistently provides accurate performance measurements data for

the Lotvitis Locinata b the 5. The BehiSouih internal Audit department will audit this plan and its quality assurance steps annually,

beginninz - 1 )i

C-2: Beu&~ 1ty s £xternal Audit Policy

BeliSouth ¢..menid - zrovides raany CLECs with audit rights as a part of their individual interconnection agreements. BellSouth has

devilny: e Cacw %0 oo ase by che vartizs to an aadit. If raguested by a Putlic Service Commission or by a CLEC

exerai-in oy et o el hts, B=HSouth will agree to undergo a comprehensive audit of the current vear aggregate level

repr - DT > TT.ECs for exch of the next five (5) years (2001 - 2005), to be conducted by an independent

thirc ~ .1 v P~ T rw‘ed hy Bel South and the CLEC. The results of audits will be made available to all the parties subject to

proper sab: qu: s~ oor gct pro,metary information. Requested audits inctude the following specifications:

L. 7T 2 v s pore o BellSouth,

2. Thelnd . d atthird party auditor shall be selected with input from BellSouth, the PSC, if applicable, and the
CLED

3. Rell% v 7= P90 and the CLFCs shall jointly determine the scope of the audit.

These com.p-eacnsive audits are intended to provide the basis for the PSCs and CLECs to determine that the SQM and PMAP produce
accn-ate <A d* R A‘, sts e b Steves Order for performance measurements. Once this has been verified by an initial audit, the
Bel'South £ 1 Al pr.oids th e basis for future audits.
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Administrative Plan

1. Scope

1.1

1.2

This Administrative Plan (“Plan”) includes Service Quality Measurements (“SQM™) with corresponding
Self Effectuating Enforcement Mechanisms (“SEEM”) to be implemented by BellSouth pursuant to the
Order issued by the Florida Public Service Commission (the “Commission™) on September 10, 2001 in
Docket 000121-TP

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located on the BellSouth
Performance Measurement Reports website at: https://pmap.belisouth.com

2. Reporting

2.1

2.2

23

2.4

2.5

2.6

2.7

In providing services pursuant to the Interconnection Agreements between BellSouth and each ALEC,
BeliSouth will report its performance to each ALEC in accordance with BellSouth’s SQM:s.

BellSouth will make performance reports available to each ALEC on a monthly basis. The reports will
contain information collected in each performance category and will be available to each ALEC via the
Performance Measurements Reports website. BellSouth will also provide electronic access to the available
raw data underlying the SQMs.

Final validated SQM reports will be posted no later than the last day of the month after the month in which
the activity is incurred, or the first business day thereafter. Final validated SQM reports not posted by this
time will be considered late.

Final validated SEEM reports will be posted on the 15th day of the month, following the final validated
SQM report or the first business day thereafter.

BellSouth shall pay penalties to the Commission, in the aggregate, for all late SQM reports in the amount of
$2000 per day. Such penalty shall be made to the Commission for deposit into the state General Revenue
Fund within fifteen (15) calendar days of the actual publication date of the report.

BellSouth shall pay penalties to the Commission, in the aggregate, for all incomplete or inaccurate SQM
reports in the amount of $400 per day. Such penalty shall be made to the Commission for deposit into the
state General Revenue Fund within fifteen (15) calendar days of the final publication date of the report or the
report revision date.

BellSouth shall retain the performance measurement raw data files for a period of 18 months and further
retain the monthly reports produced in PMAP for a period of three years.

3. Modification to Measures

3.1

3.2

33

34

During the first two years of implementation, BellSouth will participate in six-month review cycles starting
six months after the date of the Commission order. A collaborative work group, which will include
BellSouth, interested ALECs and the Commission will review the Performance Assessment Plan for
additions, deletions or other modifications. After two years from the date of the order, the review cycle may,
at the discretion of the Commission, be reduced to an annual review.

BellSouth and the ALECs shall file any proposed revisions to the SEEM plan one month prior to the
beginning of each review period.

From time to time, BellSouth may be ordered by the Florida Public Service Commission to modify or amend
the SQMs or SEEMs. Nothing will preclude any party from participating in any proceeding involving
BellSouth’s SQMs or SEEMs from advocating that those measures be modified.

In the event a dispute arises regarding the ordered modification or amendment to the SQMs or SEEMs, the
parties will refer the dispute to the Florida Public Service Commission.

Updated January 22, 2002 Version 2.2 Page 1-1
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4.1
4.1.1

4.1.2

4.1.6

4.2
42.1

422

43
43.1

Enforcement Mechanisms

Definitions

Enforcement Measurement Elements ~ performance measurements identified as SEEM measurements
within the SEEM plan.

Enforcement Measurement benchmark compliance- competitive level of performance established by the
Commission used to evaluate the performance of BellSouth and each ALEC for penalties where no
analogous retail process, product or service is feasible.

Enforcement Measurement retail analog compliance— comparing performance levels provided to BellSouth
retail customers with performance levels provided by BellSouth to the ALEC customer for penalties.

Test Statistic and Balancing Critical Value — means by which enforcement will be determined using
statistically valid equations. The Test Statistic and Balancing Critical Value properties are set forth in
Appendix C, incorporated herein by this reference.

Cell — grouping of transactions at which like-to-like comparisons are made. For example, all BellSouth retail
ISDN services, for residential customers, requiring a dispatch in a particular wire center, at a particular point
in time will be compared directly to ALEC resold ISDN services for residential customers, requiring a
dispatch, in the same wire center, at a similar point in time. When determining compliance, these cells can
have a positive or negative Test Statistic. See Appendix C, incorporated herein by this reference.

Delta — measure of the meaningful difference between BellSouth performance and submetric performance.
For individual submetrics the Delta value shall be determined using Ford’s Delta Function as ordered by the
Florida Public Service Commission. See Appendix C, incorporated herein by this reference.

Tier-1 Enforcement Mechanisms — self-executing liquidated damages paid directly to each ALEC when
BellSouth delivers non-compliant performance of any one of the Tier-1 Enforcement Measurement
Elements for any month as calculated by BellSouth.

Tier-2 Enforcement Mechanisms — assessments paid directly to the Florida Public Service Commission or its
designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive monthly failures in Tier 2
enforcement measurement elements in which BellSouth performance is out of compliance or does not meet
the benchmarks for the aggregate of all ALEC data as calculated by BellSouth for a particular Tier-2
Enforcement Measurement Element.

Affiliate - person that (directly or indirectly) owns or controls, is owned or controlled by, or is under
common ownership or control with, another person. For purposes of this paragraph, the term “own” means
to own an equity interest (or the equivalent thereof) of more than 10%.

Application

The application of the Tier-1 and Tier-2 Enforcement Mechanisms does not foreclose other legal and
regulatory claims and remedies available to each ALEC.

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as an admission against
interest or an admission of liability or culpability in any legal, regulatory or other proceeding relating to
BellSouth’s performance and the payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be
used as evidence that BellSouth has not complied with or has violated any state or federal law or regulation.

Methodology

Tier-1 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement
Measurement Compliance or Enforcement Measurement Benchmarks for each ALEC for the State of
Florida for a given Enforcement Measurement Element in a given month. Enforcement Measurement
Compliance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing
BellSouth generated data. The method of calculation is set forth in Appendix D, incorporated herein by this
reference.

Updated January 22, 2002 Version 2.2 Page 1-2
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43.1.1

43.1.2

43.2

43.2.1

43.2.2

4.4
44.1

442

443

44.4

445

4.5
4.5.1

Al OCNs and ACNAs for individual ALECs will be consolidated for purposes of calculating measure-
based failures.

When a measurement has five or more transactions for the ALEC, calculations will be performed to
determine remedies according to the methodology described in the remainder of this document,

Tier-1. Enforcement Mechanisms apply on a per measurement basis and will escalate based upon the number
of consecutive months that BetlSouth has reported non-compliance.

Fee Schedule for Tier-1 Enforcement Mechanisms is shown on the Performance Measurement Reports in
Table-1 of Appendix A, incorporated herein by this reference. Failures beyond Month 6 will be subject to
Month 6 fees.

Tier-2 Enforcement Mechanisms will be triggered by BellSouth’s failure to achieve applicable Enforcement
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given Enforcement
Measurement Elements for three consecutive months based upon the method of calculation set forth in
Appendix D, incorporated herein by this reference.

Tier- 2 Enforcement Mechanisms apply, for an aggregate of all ALEC data generated by BellSouth, on a per
measurement basis for a particular Enforcement Measurement Element.

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is shown in Table-2 of Appendix A,
incorporated herein by this reference.

Payment of Tier-1 and Tier-2 Amounts

[f BellSouth performance triggers an obligation to pay Tier-1 Enforcement Mechanisms to an ALEC or an
obligation to remit Tier-2 Enforcement Mechanisms to the Commission or its designee, BellSouth shall
make payment in the required amount by the end of the second month following the month for which
disparate treatment was incurred.

For each day after the due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay
the ALEC 6% simple interest per annum.

For each day after the due date that BellSouth fails to pay the Tier-2 Enforcement Mechanisms, BellSouth
will pay the Commission $1,000 per day for deposit in the State’s General Revenue Fund.

If an ALEC disputes the amount paid under Tier-1 Enforcement Mechanisms, the ALEC shall submit a
written claim to BellSouth within sixty (60) days after the payment due date. BellSouth shall investigate all
claims and provide the ALEC written findings within thirty (30) days after receipt of the claim. If BellSouth
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts
within thirty (30) days after its findings along with 6% simple interest per annum. However, the ALEC shall
be responsible for all administrative costs associated with resolution of disputes that result in no actual
payment. Administrative costs are those reasonable costs incurred in the resolution of the disputed matter.
Such costs would include, but not be limited to, postage, travel and lodging, communication expenses, and
legal costs. If BellSouth and the ALEC have exhausted good faith negotiations and are still unable to reach a
mutually agreeable settlement pertaining to the amount disputed, the Commission will settle the dispute. If
Commission intervention is required, a mediated resolution will be pursued.

At the end of each calendar year, an independent accounting firm, mutually agreeable to the Florida Public
Service Commission and BellSouth, shall certify that all penalties under Tier-1 and Tier-2 Enforcement
Mechanisms were paid and accounted for in accordance with Generally Accepted Account Principles
(GAAP). These annual audits shall be performed based upon audited data of BellSouth’s performance
measurements.

Limitations of Liability

BellSouth’s total liability for the payment of Tier-1 and Tier-2 Enforcement Mechanisms shall be
collectively and absolutely capped at 39% of net revenues in Florida, based upon the most recently reported
ARMIS data.
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452

453

454

45.5

4.6
4.6.1

4.7
4.7.1

BellSouth will not be responsible for an ALEC’s acts or omissions that cause performance measures to be
missed or failed, including but not limited to, accumulation and submission of orders at unreasonable
quantities or times or failure to submit accurate orders or inquiries. BellSouth shall provide the ALEC with
reasonable notice of such acts or omissions or provide the ALEC with any such supporting documentation.

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanisms for
noncompliance with a performance measure if such noncompliance was the result of an act or omission by
the ALEC that was in bad faith.

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanism for
noncompliance with a performance measure if such noncompliance was the result of any of the following: a
Force Majeure event; an act or omission by an ALEC that is contrary to any of its obligations under the Act,
Commission rule, or state law; or an act or omission associated with third party systems or equipment.

In addition to these specific limitations of liability, BellSouth may petition the Commission to consider a
waiver based upon other circumstances.

Affiliate Reporting

BellSouth shall provide monthly results for each metric for each BellSouth ALEC affiliate; however, only
the Florida Public Service Commission shall be provided the number of transactions or observations for
BellSouth ALEC affiliates. Further, BellSouth shall inform the Commission of any changes regarding non-
ALEC affiliates’ use of its OSS databases, systems, and interfaces.

Dispute Resolution

Notwithstanding any other provision of the Interconnection Agreement between BellSouth and each ALEC,
any dispute regarding BellSouth’s performance or obligations pursuant to this Plan shall be resolved by the
Commission.
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Appendix A: Fee Schedule

1.  Tier 1 Fee Schedule
Table A-1 gives Tier | payments for Months 1-6. Payments are per affected item.
Table A-1: Liquidated Damages for Tier 1 Measures
Measure Month 1 Month 2 Month3 Month4 Month 5 Month 6
Biiling $450 $650 $800 $1,000 $1,200 $1,350
Collocation $5,000 $5,000 $5,000 $5,000 $5,000 $5.000
IC Trunks $1.150 $1,600 $2,050 $2,500 $2,950 $3.450
LNP $1,700 $2,400 $3,100 $3,750 $4,450 $5.,150
Maintenance and Repair $1,150 $1,600 | $2,050 $2,500 $2,950 $3,400 !
Maintenance and Repair $4,550 $6,400 $8,200 $10,050 $11,900 $13,700 :
UNE
Ordering $450 $650 $800 $1,000 $1,150 $1,350
Provisioning $1,150 $1,600 ! $2,050 $2,500 $2,950 $3,400
Provisioning UNE $4,550 $6,400 $8,200 $10,050 $11,900 $13,700
(CCC)
Pre-Ordering $250 $300 $400 $500 $600 $700
Change Management $1,000 $1,000 $1,000 $1,000 $1,000 $1,000
2. Tier 2 Fee Schedule
Table A-2 lists Tier 2 payments for Florida. Payments are per affected item.
Table A-2: Remedy Payments for Tier 2 Measures
Measure Payment
Billing $700
Collocation $15,000
IC Trunks $5,700
LNP $5,700
Maintenance and Repair $3,450
Maintenance and Repair UNE $10,000
Ordering $700
Provisioning $3,450
Provisioning UNE (CCC) $10,000
Pre-Ordering $250
Change Management $1,000
Updated January 22, 2002 Version 2.2 Page A-1
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SEEM Submetrics

Appendix B: SEEM Submetrics

1.  Tier 1 Submetrics

Table B-1 contains a list of Tier | submetrics.

Table B-1: Tier 1 Submetrics

Item No.

Submetric

B-1 Invoice Accuracy

B-2 Mean Time to Deliver Invoices

S T

C-3 Collocation Percent of Due Dates Missed - Physical Caged

C-3 Collocation Percent of Due Dates Missed - Virtual

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design

MR-1 Percent Missed Repair Appointments Dispatch - Resale Business

MR-1 Percent Missed Repair Appointments Dispatch - Resale Centrex

W low|wlajwlslw|lw] —

MR-1 Percent Missed Repair Appointments Dispatch - Resale Design

—_
[

MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN

—
—

MR-1 Percent Missed Repair Appointments Dispatch - Local Transport

—
o

MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks

—
w

MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX

—
N

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence

MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DS1

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DSI

MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC)

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo

MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing

MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports

MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL)

MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Design

MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Non Design

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN

MR-1 Percent Missed Repair Appointments Non Dispatch - Local Transport
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SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

\ Item No. :

Submetric

: 32

MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks

33

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX

34

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence

35

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other

36

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop >=DS!1

37

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1

38

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC)

39

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo 3

40

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing

41

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports

42

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

43

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Design

44

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design

45

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design

46

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design

47

MR-2 Customer Trouble Report Rate - Resale Business

48

MR-2 Customer Trouble Report Rate - Resale Centrex

49

MR-2 Customer Trouble Report Rate - Resale Design

50

MR-2 Customer Trouble Report Rate - Resale ISDN

51

MR-2 Customer Trouble Report Rate - Local Transport

52

MR-2 Customer Trouble Report Rate - Local Interconnection Trunks

53

MR-2 Customer Trouble Report Rate - Resale PBX

54

MR-2 Customer Trouble Report Rate - Resale Residence

55

MR-2 Customer Trouble Report Rate - UNE Combo Other

56

MR-2 Customer Trouble Report Rate - UNE Digital Loop >= DS1

57

MR-2 Customer Trouble Report Rate - UNE Digital Loop < DS1

58

MR-2 Customer Trouble Report Rate - UNE ISDN (includes UDC)

59

MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo

60

MR-2 Customer Trouble Report Rate - UNE Line Sharing

61

MR-2 Customer Trouble Report Rate - UNE Switch ports

62

MR-2 Customer Trouble Report Rate - UNE xDSL (ADSL, HDSL, UCL)

63

MR-2 Customer Trouble Report Rate - UNE Other - Design

64

MR-2 Customer Trouble Report Rate - UNE Other - Non Design

65

MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design

66

MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Non-Design

67

MR-3 Maintenance Average Duration Dispatch - Resale Business

68

MR-3 Maintenance Average Duration Dispatch - Resale Centrex i
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Table B-1: Tier 1 Submetrics (Continued)

" Item No. |

Submetric

69

MR-3 Maintenance Average Duration Dispatch - Resale Design

70

MR-3 Maintenance Average Duration Dispatch - Resale [ISDN

71

MR-3 Maintenance Average Duration Dispatch - Local Transport

72

MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks

73

MR-3 Maintenance Average Duration Dispatch - Resale PBX

74

MR-3 Maintenance Average Duration Dispatch - Resale Residence

75

MR-3 Maintenance Average Duration Dispatch - UNE Combo Other

76

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop >= DS1

77

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DS1

78

MR-3 Maintenance Average Duration Dispatch - UNE ISDN (inciudes UDC)

79

MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo

80

MR-3 Maintenance Average Duration Digpatch - UNE Line Sharing

81

MR-3 Maintenance Average Duration Dispatch - UNE Switch ports

82

MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL)

83

MR-3 Maintenance Average Duration Dispatch - UNE Other - Design

84

MR-3 Maintenance Average Duration Dispatch - UNE Other - Non Design

85

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design

86

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design

87

MR-3 Maintenance Average Duration Non Dispatch - Resale Business

88

MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex

89

MR-3 Maintenance Average Duration Non Dispatch - Resale Design

90

MR-3 Maintenance Average Duration Non Dispatch Resale ISDN

91

MR-3 Maintenance Average Duration Non Dispatch - Local Transport

92

MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks

93

MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

94

MR-3 Maintenance Average Duration Non Dispatch - Resale Residence

95

MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other

96

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop >= DSl

97

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS1

98

MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC)

99

MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo

100

MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing

101

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports

102

MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

103

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design

104

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design

105

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design
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Table B-1: Tier 1 Submetrics (Continued)

- Item No.

Submetric

106

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design

107

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business

108

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex

109

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design

110

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN

1

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport

112

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks

113

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX

114

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence

115

MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other

116

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop >= DS1

117

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS1

118

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC)

119

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo

120

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing

121

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports

122

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)

123

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design

124

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design

125

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design

126

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design

127

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business

128

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex

129

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design

130

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale [SDN

131

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport

132

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks

133

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX

134

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence

135

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other

136

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop >= DS1

137

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS1

138

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)

139

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo

140

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing

141

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports

142

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)”
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| Table B-1: Tier 1 Submetrics (Continued)
? Item No. Submetric
L 143 | MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design
‘ 144 | MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design
145 | MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Design
146 | MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Non-Design
147 | MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Business
148 | MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Centrex
149 | MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Design
150 | MR-5 Out of Service (OOS) > 24 hours Dispatch Resale ISDN :
151 | MR-5 Out of Service (O0OS) > 24 hours Dispatch - Local Transport
152 | MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Interconnection Trunks |
153 | MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale PBX J
154 | MR-5 Out of Service (OOS) > 24 hours Dispatch Resale Residence ‘
155 { MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Combo Other
156 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop >= DS1
157 | MR-5 Out of Service (O0S) > 24 hours Dispatch - UNE Digital Loop < DS1 |
158 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC) J‘
159 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Loop and Port Combo
160 | MR-5 Out of Service {OOS) > 24 hours Dispatch - UNE Line Sharing
161 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Switch ports
162 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL)
163 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Design
164 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Non Design
165 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Design
166 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design ;
167 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Business <
168 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Centrex
169 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Design
170 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale ISDN
171 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Transport
172 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Interconnection Trunks
173 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale PBX
174 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Residence
175 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Combo Other
176 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop >= DS1
177 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop < DS
178 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE ISDN (includes UDC)
179 | MR-5 Qut of Service (OOS) > 24 hours Non Dispatch - UNE Loop and Port Combo )
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Table B-1: Tier 1 Submetrics (Continued)

Item No.

Submetric

180,

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Line Sharing

181

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Switch ports

182

MR-5 Out of Service (O0S) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL)

183

MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Design

184

MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Non Design

185

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design

186

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design

187

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design

188

0O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design

189

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Design

150

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design

191

0O-11 FOC & Reject Completeness Fully Mechanized Resale Business

192

O-11 FOC & Reject Completeness Fully Mechanized Resale Centrex

193

O-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)

194

O-11 FOC & Reject Completeness Fully Mechanized EEL’s

195

O-11 FOC & Reject Completeness Fully Mechanized Resale ISDN

196

O-11 FOC & Reject Completeness Fully Mechanized Line Splitting

197

O-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport

198

O-11 FOC & Reject Completeness Fully Mechanized Local Interconnection Trunks

199

0O-11 FOC & Reject Completeness Fully Mechanized LNP Standalone

200

O-11 FOC & Reject Completeness Fully Mechanized INP Standalone

201

O-11 FOC & Reject Completeness Fully Mechanized Line Sharing

202

O-11 FOC & Reject Completeness Fully Mechanized Resale PBX

203

0O-11 FOC & Reject Completeness Fully Mechanized Resale Residence

204

O-11 FOC & Reject Completeness Fully Mechanized Switch Ports

205

0O-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other

206

O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop >DS1

207

O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS1

208

O-11 FOC & Reject Completeness Fully Mechanized UNE ISDN

209

0O-11 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos

210

0-11 FOC & Reject Completeness Fully Mechanized UNE Other Design

211

0O-11 FOC & Reject Completeness Fuily Mechanized UNE Other Non Design

212

O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

213

O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

214

O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design

215

O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design

216

0O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design
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Table B-1: Tier 1 Submetrics (Continued)
}1 Item No. f Submetric
‘ 217 | O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Design
2181 O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Non Design
219 | O-11 FOC & Reject Completeness Non Mechanized Resale Business
220 | O-11 FOC & Reject Completeness Non Mechanized Resale Centrex
221 O-11 FOC & Reject Completeness Non Mechanized Resale Design (Special)
222 | O-11 FOC & Reject Completeness Non Mechanized EEL’s
223 | O-11 FOC & Reject Completeness Non Mechanized Resale ISDN
2241 O-11 FOC & Reject Completeness Non Mechanized Line Splitting
225 | O-11 FOC & Reject Completeness Non Mechanized Local Interoffice Transport
226 | O-11 FOC & Reject Completeness Non Mechanized Local Interconnection Trunks
227 | O-11 FOC & Reject Completeness Non Mechanized LNP Standalone
228 | O-11 FOC & Reject Completeness Non Mechanized INP Standalone
229 | O-11 FOC & Reject Completeness Non Mechanized Line Sharing
230 | O-11 FOC & Reject Completeness Non Mechanized Resale PBX
231 | O-11 FOC & Reject Completeness Non Mechanized Resale Residence
232 | O-11 FOC & Reject Completeness Non Mechanized Switch Ports
233 | O-11 FOC & Regject Completeness Non Mechanized UNE Combo Other
234 O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop >DS1
235 | O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1
236 | O-11 FOC & Reject Completeness Non Mechanized UNE ISDN
237 | O-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos
238 | O-11 FOC & Reject Completeness Non Mechanized UNE Other Design
239 | O-11 FOC & Reject Completeness Non Mechanized UNE Other Non Design
240 | O-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC)
241 | O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design
242 1 O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design
243 | O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design
244 | O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design
245 | 0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Design
246 | O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design ‘
247 | O-11 FOC & Reject Completeness Partially Mechanized Resale Business
248 | O-11 FOC & Reject Completeness Partially Mechanized Resale Centrex
249 | O-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special)
250 | O-11 FOC & Reject Completeness Partially Mechanized EEL’s
251 | O-11 FOC & Reject Completeness Partially Mechanized Resale ISDN
252 | O-11 FOC & Reject Completeness Partially Mechanized Line Splitting
253 | O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport |

I

S IR SRR B
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Table B-1: Tier 1 Submetrics (Continued)

| Item No.

Submetric

254

O-11 FOC & Reject Completeness Partially Mechanized Local Interconnection Trunks

255

O-11 FOC & Reject Completeness Partially Mechanized LNP Standalone

256

O-11 FOC & Reject Completeness Partially Mechanized INP Standalone |

257

O-11 FOC & Reject Completeness Partially Mechanized Line Sharing

258

O-11 FOC & Reject Completeness Partially Mechanized Resale PBX

259

0O-11 FOC & Reject Completeness Partially Mechanized Resale Residence

260

O-11 FOC & Reject Completeness Partially Mechanized Switch Ports |

261

O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other

262

O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop >DS1 |

263

0O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1

264

O-11 FOC & Reject Completeness Partially Mechanized UNE ISDN

265

O-11 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos

266

0O-11 FOC & Reject Completeness Partially Mechanized UNE Other Design

267

O-11 FOC & Reject Completeness Partially Mechanized UNE Other Non Design

268

O-11 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

269

O-1 Acknowledgement Message Timeliness (Electronically) - EDI

270

O-1 Acknowledgement Message Timeliness (Electronically) - TAG

271

0O-2 Acknowledgement Message Completeness - EDI Fully Mechanized

272

0-2 Acknowledgement Message Completeness - TAG Fully Mechanized

273

O-4 Percent flow-through Service Requests (Detail) Total Business

274

O-4 Percent flow-through Service Requests (Detail) Total LNP

275

0O-4 Percent flow-through Service Requests (Detail) Total Residence

276

0O-4 Percent flow-through Service Requests (Detail) Total UNE

277

O-8 Reject Interval Fully Mechanized 2W Analog Loop Design

278

O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design

279

0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design

280

O-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design

281

O-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design

282

O-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Non Design

283

O-8 Reject Interval Fully Mechanized Resale Business

284

O-8 Reject Interval Fully Mechanized Resale Centrex

285

O-8 Reject Interval Fully Mechanized Resale Design (Special)

286

O-8 Reject Interval Fully Mechanized EELs

287

O-8 Reject Interval Fully Mechanized Resale ISDN

288

O-8 Reject Interval Fully Mechanized Line Splitting

289

O-8 Reject Interval Fully Mechanized Local Interoffice Transport

290

O-8 Reject Interval Fully Mechanized Local Interconnection Trunks
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Table B-1: Tier 1 Submetrics (Continued)

| Item No.

Submetric

O-8 Reject Interval Fully Mechanized LNP Standalone

| 291 |
: 292

O-8 Reject Interval Fully Mechanized INP Standalone

293

O-8 Reject Interval Fully Mechanized Line Sharing

294

O-8 Reject Interval Fully Mechanized Resale PBX

295

O-8 Reject Interval Fully Mechanized Resale Residence

296

0O-8 Reject Interval Fully Mechanized Switch Ports

297

O-8 Reject Interval Fully Mechanized UNE COMBO Other

1L

298

O-8 Reject Interval Fully Mechanized UNE Digital Loop >DS1

299

O-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1

300

O-8 Reject Interval Fully Mechanized UNE ISDN

301

0O-8 Reject Interval Fully Mechanized UNE Loop + Port Combos

302

O-8 Reject Interval Fully Mechanized UNE Other Design

303

O-8 Reject Interval Fully Mechanized UNE Other Non Design

304

O-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

305

O-8 Reject Interval Non Mechanized 2W Analog Loop Design

306

O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design

307

O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design

308

O-8 Reject Interval Non Mechanized 2W Analog Loop Non Design

309

O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Design

310

O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design

31

O-8 Reject Interval Non Mechanized Resale Business

312

O-8 Reject Interval Non Mechanized Resale Centrex

313

O-8 Reject Interval Non Mechanized Resale Design (Special)

314

O-8 Reject Interval Non Mechanized EELs

315

O-8 Reject Interval Non Mechanized Resale ISDN

316

O-8 Reject Interval Non Mechanized Line Splitting

317

0O-8 Reject Interval Non Mechanized Local Interoffice Transport

318

O-8 Reject Interval Non Mechanized Local Interconnection Trunks

319

O-8 Reject Interval Non Mechanized LNP Standalone

320

O-8 Reject Interval Non Mechanized INP Standalone

321

O-8 Reject Interval Non Mechanized Line Sharing

322

0-8 Reject Interval Non Mechanized Resale PBX

323

O-8 Reject Interval Non Mechanized Resale Residence

324

O-8 Reject Interval Non Mechanized Switch Ports

325

0O-8 Reject Interval Non Mechanized UNE COMBO Other

326

0O-8 Reject Interval Non Mechanized UNE Digital Loop >DS1

327

0O-8 Reject Interval Non Mechanized UNE Digital Loop <DS1
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Table B-1: Tier 1 Submetrics (Continued)

i‘ Item No.

Submetric

328

O-8 Reject Interval Non Mechanized UNE ISDN

329

O-8 Reject Interval Non Mechanized UNE Loop + Port Combos

330

O-8 Reject Interval Non Mechanized UNE Other Design

331

0-8 Reject Interval Non Mechanized UNE Other Non Design

332

O-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC)

333

O-8 Reject Interval Partially Mechanized 2W Analog Loop Design

334

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design

335

O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design

336

O-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design

337

O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design

338

0O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design

339

O-8 Reject Interval Partially Mechanized Resale Business

340

O-8 Reject Interval Partially Mechanized Resale Centrex

341

O-8 Reject Interval Partially Mechanized Resale Design (Special)

342

O-8 Reject Interval Partially Mechanized EEL’s

343

O-8 Reject Interval Partially Mechanized Resale ISDN

344

O-8 Reject Interval Partially Mechanized Line Splitting

345

O-8 Reject Interval Partially Mechanized Local Interoffice Transport

346

O-8 Reject Interval Partially Mechanized Local Interconnection Trunks

347

O-8 Reject Interval Partially Mechanized LNP Standalone

348

O-8 Reject Interval Partially Mechanized INP Standalone

349

O-8 Reject Interval Partially Mechanized Line Sharing

350

O-8 Reject Interval Partially Mechanized Resale PBX

351

O-8 Reject Interval Partially Mechanized Resale Residence

352

O-8 Reject Interval Partially Mechanized Switch Ports

353

O-8 Reject Interval Partially Mechanized UNE COMBO Other

354

O-8 Reject Interval Partially Mechanized UNE Digital Loop >DS!

355

O-8 Reject Interval Partially Mechanized UNE Digital Loop <DS!

356

O-8 Reject Interval Partially Mechanized UNE ISDN

357

O-8 Reject Interval Partially Mechanized UNE Loop + Port Combos

358

O-8 Reject Interval Partially Mechanized UNE Other Design

359

0O-8 Reject Interval Partially Mechanized UNE Other Non Design

360

O-8 Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

361

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Design

362

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design ]

363

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design

364

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design
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Table B-1: Tier 1 Submetrics (Continued)

! item No. g

Submetric

365 | 0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Design

366

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Non Design

367 |

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business

368 |

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex

369

O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special)

370

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - EELs

371

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale ISDN

372

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Splitting

373

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport

374

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interconnection Trunks

375

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - LNP Standalone

376

0-9 Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone

377

O-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing

378

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX

379

O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence

380

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports

381

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other

382

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop >DS1

383

O-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DS1

384

U BN B

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE ISDN

385

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Port Combos

386

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design

387

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design

388

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC)

389

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design

350

0O-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design

391

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Non Design

392

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design

393

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Design

394

0O-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Non Design

395

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business

396

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Centrex

397

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special)

398

0-9 Firm Order Confirmation Timeliness Non Mechanized - EELs

399

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN

400

0-9 Firm Order Confirmation Timeliness Non Mechanized Line Splitting

401

0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport ]
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Table B-1: Tier 1 Submetrics (Continued)

Item No.

I

Submetric

402

0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interconnection Trunks

403

i 0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone

404

0-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone

405

0O-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing

406

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX

407

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence

408

0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports

409

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other

410

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop >DS1

411

0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS1

412

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE [SDN

413

0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos

414

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design

415

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design

416

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC)

417

O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design

418

0O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design

419

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design

420

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design

421

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design

422

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design |

423

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business

424

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex

425

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special)

426

0-9 Firm Order Confirmation Timeliness Partially Mechanized EELs

427

O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN

428

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Line Splitting

429

0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport

430

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interconnection Trunks

431

0-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone

432

0-9 Firm Order Confirmation Timeliness Partially Mechanized INP Standalone

433

0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing

434

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX

435

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence

436

0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports

437

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other

438

O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop >DS1
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[ !
! Item No. |

T

| Submetric

439

| 0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS!

440

O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN

441

O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos

— e

442

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design

443

O-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design

444

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC) J

( 443

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - ‘
2 w Analog Loop Design :

[ 446

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch = 10 - i
2 w Analog Loop w/LNP Design |

447

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - |
2 w Analog Loop w/LNP Non Design \

448

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - |
2 w Analog Loop w/INP Design J

449

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - |
2 w Analog Loop w/INP Non Design ’

450

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
2 w Analog Loop Non-Design

451

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
Resale Business

—

452

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch2 10 -
Resale Centrex ‘

453

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
Resale Design

454

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10
Resale ISDN

455

i

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch= 10 - |
Local Transport i

456

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch2 10 -
Local Interconnection Trunks

457

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
LNP Standalone

458

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch = 10 -
INP Standalone

459

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 5
Resale PBX ]

460

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch = 10 -
Resale Residence

461

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2= 10 -
UNE Combo Other
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\ [tem No.

|

Submetric

! 462

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
UNE Digital Loop >= DS|

463

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
UNE Digital Loop < DS1

464

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 10 Dispatch -
EELs

465

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 - 1
UNE ISDN (includes UDC) ‘

466

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
UNE Line Sharing

467

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 10 Dispatch -
UNE Line Splitting

468

P-3A Percent Missed Installation Appointments Including Subsequent Appointments 2 10 Dispatch -
UNE Other Design "

469

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - 2 10 Dispatch
- UNE Other Non Design |

470

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 2 10 -
UNE Switch ports !

471

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch 210 - |
UNE xDSL (ADSL, HDSL, UCL)

472

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in 2
10 - UNE Loop and Port Combo

473

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch Based 2 |
10 - UNE Loop and Port Combo

474

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Design

475

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - |
2 w Analog Loop w/LNP Design

476

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Non Design

477

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Design

478

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/LNP Non Design

479

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Non-Design

480

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch <10 -
Resale Business

481

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Centrex
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Item No. |

Submetric

482

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -

| Resale Design

483

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10
Resale ISDN

484

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Local Transport ‘

485

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch - Local |
Interconnection Trunks ‘

486

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
LNP Standalone ‘

487

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - i
INP Standalone

488

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - |
Resale PBX

489

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10
Resale Residence

490

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Combo Other

491

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10
UNE Digital Loop >= DS1

492

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop < DS1

493

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
EELs

494

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch <10 - |
UNE ISDN (includes UDC) i

495

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Line Sharing

496

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
UNE Line Splitting

497

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
UNE Other Design

498

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
UNE Other Non Design

499

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Switch ports

500

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch <10 -
UNE xDSL (ADSL, HDSL, UCL)

501

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in < 10
- UNE Loop and Port Combo

502

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch Based <
10 - UNE Loop and Port Combo
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i Item No.

503 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >

10 - 2 w Analog Loop Design

504

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > -
10 - 2 w Analog Loop w/LNP Design |

505 |

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > i
10 - 2 w Analog Loop w/LNP Non Design |

506

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > ‘
10 - 2 w Analog Loop w/INP Non Design |

507

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > -
10 - 2 w Analog Loop w/INP Design ‘

508

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop Non-Design

509

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > |
10 - Resale Business :

510

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale Centrex

511

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale Design

512

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale ISDN

513

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > |
10 - Local Transport "

514

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch -
Local Interconnection Trunks ‘

515

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > |
10 - LNP Standalone ‘

516

|

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > |
10 - INP Standalone

517

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale PBX

518

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale Residence

519

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - UNE Combo Other

520

P-3A Percent Missed Installation Appointments Including Subsequent Appointments > 10 Non Dis-
patch - EELs

521

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
> 10 - UNE ISDN (includes UDC)

522

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non-Dispatch
> 10 - UNE Loop and Port Combo

523

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
> 10 - UNE Line Sharing |
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Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)
Wtem No. Submetric
| 524 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - > 10 Non Dis-
patch - UNE Line Splitting |
525 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
| > 10 - UNE Digital Loop >= DS1
526 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
> 10 - UNE Digital Loop < DS i
527 { P-3A Percent Missed Installation Appointments Including Subsequent Appointments - > 10 Non Dis- |
patch - UNE Other Design ‘
528 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - > 10 Non Dis-
patch - UNE Other Non Design
529 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
> 10 - UNE Switch ports
530 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch |
> 10 - UNE xDSL (ADSL, HDSL, UCL) :
531 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Dispatch in 2 10 - UNE Loop & Port Combos |
532 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Switch Based 2 10 - UNE Loop & Port Combos
533 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - 2 w Analog Loop Design
534 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - 2 w Analog Loop w/LNP Design
535 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - 2 w Analog Loop w/INP Non Design
536 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - 2 w Analog Loop w/INP Design
537 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - 2 w Analog Loop w/LNP Non Design
538 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - 2 w Analog Loop Non-Design
539 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - Resale Business |
540 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - Resale Centrex
541 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
_ 1 <10 - Resale Design
542 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch |
< 10 - Resale ISDN
543 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - Local Transport
544 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Local Interconnection Trunks
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@ BELLSOUTH®

Florida Plan SEEM Submetrics
Table B-1: Tier 1 Submetrics (Continued)

Item No. Submetric §
; 545 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
| < 10 - LNP Standalone

546 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - INP Standalone

547 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch |
<10 - Resale PBX

548 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - Resale Residence

549 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - UNE Combo Other

550 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - < 10 Non Dis-
patch - EELs '

551 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - UNE ISDN (includes UDC)

552 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - UNE Loop and Port Combo

553 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - UNE Line Sharing

554 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - < 10 Non Dis-
patch - UNE Line Splitting

555 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 UNE Digital Loop >=DS1 i

556 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch |
< 10 - UNE Digital Loop < DS

557 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - < 10 Non Dis-
patch - UNE Other Design

558 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - < 10 Non Dis-
patch - UNE Other Non Design

559 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
< 10 - UNE Switch ports

560 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL)

561 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Dispatch in < 10 - UNE Loop and Port Combo

562 | P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
- Switch based < 10 - UNE Loop and Port Combo

563 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop Design

564 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/LNP Design

565 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/LNP Non Design
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Table B-1: Tier 1 Submetrics (Continued)

Item No. |

Submetric

566

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/INP Design

567

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/INP Non Design |

568

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch >
10 - 2 w Analog Loop Non-Design |

569

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > |
10 - Resale Business 1

570

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale Centrex ‘

571

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale Design

572

P-4A Average Order Completion and Completion Notice Interval (AOCCNTY) Distribution Dispatch > |
10 - Resale ISDN :

573

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > !
10 - Local Transport |

574

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
Local Interconnection Trunks

575

i
1
i
I

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - LNP Standalone |

576

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > |
10 - INP Standalone

577

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > |
10 - Resale PBX

578

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale Residence

579

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Combo Other

580

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > |
10 - UNE Digital Loop >= DS1 ’

581

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch >
10 - UNE Digital Loop < DS1

582

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - EELs

583

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE ISDN (includes UDC) |

584

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Line Sharing

585

P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Dispatch >
10 - UNE Line Splitting

586

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Other Design
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Table B-1: Tier 1 Submetrics (Continued)

Item No. |

Submetric

587

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Other Non Design

588

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Switch ports

589

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -

Dispatch >10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

590

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch - |

Dispatch >10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

l

591

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch in |

> 10 - UNE Loop and Port Combo

592

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch
Based > 10 - UNE Loop and Port Combo

593

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch <
10 - 2 w Analog Loop Design

594

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Design

595

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Non Design

596

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < |

10 - 2 w Analog Loop w/INP Design

597

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < |

10 - 2 w Analog Loop w/INP Non Design

598

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop Non-Design

599

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Business

600

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Centrex

601

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Design

602

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 Resale ISDN

603

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Local Transport

604

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
< 10 - Local Interconnection Trunks

605

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - LNP Standalone

606

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < |

10 - INP Standalone

607

P-4A Average Order Compietion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale PBX
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Table B-1: Tier 1 Submetrics (Continued)

1 Item No. :

Submetric

608

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <

| 10 Resale Residence

609

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <

10 - UNE Combo Other

610

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 UNE Digital Loop >= DS!

611

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < |

10 - UNE Digital Loop < DS1

\

612

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - EELs

613

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE ISDN (includes UDC)

614

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch ?

10 - UNE Line Sharing

615

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Splitting

616

P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Dispatch < |

10 - UNE Other Design

617

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < |

10 - UNE Other Non Design

618

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch <
10 - UNE Switch ports

619

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

620

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

621

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -

Dispatch in < 10 - UNE Loop and Port Combo

622

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -

Switch Based < 10 - UNE Loop and Port Combo

623

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop Design

624

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop w/LNP Design

625

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop w/INP Non Design

626

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop w/INP Design

627

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop w/LNP Non Design

628

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop Non-Design
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Florida Plan SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)
Item No. Submetric

629 | P-4A Average Order Completion and Completion Notice Interval (AOCCNT) Distribution Non Dis-
patch > 10 - Resale Business

630 | P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non Dis-
patch > 10 - Resale Centrex

631 P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Resale Design

632 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 Resale ISDN

633 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Local Transport

634 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Local Interconnection Trunks

635 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - LNP Standalone

636 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - INP Standalone

637 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Resale PBX

638 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 Resale Residence

639 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Combo Other

640 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - EELs

641 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE ISDN (includes UDC)

642 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution-Dispatch >
10 - UNE Loop and Port Combo

643 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Line Sharing

644 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Line Splitting

645 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 UNE Digital Loop >= DS1

646 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Digital Loop < DS1

647 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Other Design

648 | P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Other Non Design

649 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Switch ports
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Table B-1: Tier 1 Submetrics (Continued)
| Item No. Submetric

650 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch >10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

651 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- |
patch >10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning ‘

652 | P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non Dis-
patch - Dispatch in > 10 - UNE Loop and Port Combo

653 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Switch Based > 10 - UNE Loop and Port Combo

654 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop Design

655 | P-4A Average Order Completion and Completion Notice Interval (AOCCN]) Distribution Non Dis-
patch < 10 - 2 w Analog Loop Non-Design

656 | P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non Dis-
patch <10 - 2 w Analog Loop w/LNP Design

657 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/LNP Non Design ‘

658 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/INP Design

659 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/INP Non Design

660 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Business

661 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Centrex

662 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Design

663 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 Resale ISDN

664 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Local Transport

665 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Local Interconnection Trunks

666 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - LNP Standalone

667 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - INP Standalone

668 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale PBX

669 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Residence

670 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Combo Other
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Table B-1: Tier 1 Submetrics (Continued)

J item No.

Submetric

671

P-4A Average Order Completion and Completion Notice Interval (AOCCN]) Distribution Non Dis-
patch < 10 - EELs

’ 672

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE ISDN (includes UDC)

673

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Loop and Port Combo

674

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Line Sharing

675

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Line Splitting

676

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Digital Loop >= DS1

677

P-4A Average Order Completion and Completion Notice Interval (AOCCN]) Distribution Non Dis-
patch < 10 - UNE Digital Loop < DS1

678

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Other Design

679

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Other Non Design

680

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Switch ports

681

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch <10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

682

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch <10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

683

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Non Dis-
patch - Dispatch in < 10 - UNE Loop and Port Combo

684

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Switch-based < 10 - UNE Loop and Port Combo

685

P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval
SL1IDLC

686

P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval
SL1 Non Time Specific

687

P-7A Coordinated Customer Conversions Hot Cuts Timeliness% within Interval and Average Interval
SL 1 Time Specific

688

P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 IDLC

689

P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Non Specific

690

P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Specific

691

P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Dispatch
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Table B-1: Tier 1 Submetrics (Continued)
~Item No. | Submetric
692 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed -
? Service Order - UNE Loops Design - Non Dispatch

693 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Dispatch

694 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Non Dispatch ‘

695 | P-7 Coordinated Customer Conversions Internal Unbundles Loops with INP |

696 | P-7 Coordinated Customer Conversions Internal Unbundles Loops with LNP |

697 | P-8 Cooperative Acceptance Testing - % of xDSL Loc ADSL

698 | P-8 Cooperative Acceptance Testing - % of xDSL Loc HDSL

699 | P-8 Cooperative Acceptance Testing - % of xDSL Loc Other

700 | P-8 Cooperative Acceptance Testing - % of xDSL Loc UNE UCL

701 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop Design

702 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop w/LNP Design

703 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop w/LNP Non-Design

704 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop Non-Design

705 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop w/INP Design

706 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop w/INP Non-Design

707 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale Busi-
ness

708 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale Cen-
trex

709 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale
Design

710 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 Resale ISDN

711 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Local Trans-
port

712 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon-

_ | nection Trunks

713 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 LNP Standal-
one

714 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 INP Standal-
one

715 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale PBX

716 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 Resale Resi-
dence
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Table B-1: Tier 1 Submetrics (Continued)
| item No. Submetric !

717 | P-9 % Provisioning Troubles wrin 30 days of Service Order Completion Dispatch > 10 - UNE Combo !
; Other 3

718 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Digital |
Loop >= DSI 1

719 | P-8 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Digital
Loop < DS1

720 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - EELs

721 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE ISDN
(includes UDC)

722 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Line
Sharing

723 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Line ‘
Splitting \

724 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Other
Design
725 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Other
Non Design

726 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Switch |
ports

727 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >10 - UNE xDSL
(ADSL, HDSL, UCL)

728 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion - Dispatch - Dispatch in > 10
- UNE Loop and Port Combo

729 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion - Dispatch - Switch Based > ‘;
10 - UNE Loop and Port Combo !

730 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop Design

731 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Design

732 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Non-Design

733 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop Non-Design

734 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/INP Design :

735 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
“ | Loop w/INP Non-Design

736 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Busi-
ness

737 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Cen-

trex
738 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Design
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Table B-1: Tier 1 Submetrics (Continued)
' item No. ‘J Submetric
7391 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 Resale ISDN
740 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local Trans- '
| port
f 741 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon-
| nection Trunks !
L 742 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - LNP Standa-
lone \
743 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - INP Standal-
one ‘
744 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX !
745 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Resi- |
dence
746 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Combo
Other ‘
747 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop >= DSI
748 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital |
Loop < DS1 *'
749 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EELs
750 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE ISDN
(includes UDC)
751 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Sharing
752 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line :
Splitting |
753 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other |
Design
754 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Non Design
755 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Switch ,}
ports :
756 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10 - UNE xDSL i
(ADSL, HDSL, UCL)
757 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Dispatchin <10 - |
UNE Loop and Port Combo
758 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Switch Based < 10
- UNE Loop and Port Combo
759 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch> 10 - 2 w
Analog Loop Design
760 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - 2 w
Analog Loop w/LNP Design |
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Table B-1: Tier 1 Submetrics (Continued)

J Item No.

Submetric

761

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 -2 w
Analog Loop w/LNP Non-Design

762

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10- 2w
Analog Loop Non-Design

763

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 -2 w
Analog Loop w/INP Design

764

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 -2 w
Analog Loop w/INP Non-Design

765

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
Business

766

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
Centrex

767

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
Design

768

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
ISDN

769

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Local
Transport

770

P-9 % Provisioni‘ng Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Inter-
connection Trunks

771

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 LNP
Standalone i

772

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 INP Stan- :
dalone

773

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
PBX

774

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 Resale
Residence

775

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Combo Other

776

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - EEL’s

777

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
ISDN (includes UDC)

778

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 - UNE
Loop and Port Combo

779

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Line Sharing

780

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Line Splitting

781

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 UNE Dig-
ital Loop >= DS

782

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10- UNE |
Digital Loop < DS1 |
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Table B-1: Tier 1 Submetrics (Continued)

Item No.

Submetric

783

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Other Design

784

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Other Non Design

785 |

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Switch ports

786

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
xDSL (ADSL, HDSL, UCL)

787

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Dispatch in >
10 UNE Loop & Port Combos

788

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Switch Based
> 10 UNE Loop & Port Combos |

789

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10-2 w
Analog Loop Design

790

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 -2 w
Analog Loop w/LNP Design

791

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 -2 w
Analog Loop w/LNP Non-Design

792

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10-2 w
Analog Loop Non-Design

793

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - 2 w
Analog Loop w/INP Design

794

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10-2 w
Analog Loop w/INP Non-Design

795

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
Business

796

P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Non Dispatch < 10 - Resale
Centrex

797

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
Design

798

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 Resale
ISDN

799

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Local 5
Transport

800

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Inter-
connection Trunks

801

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 LNP
Standalone

802

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 INP Stan- |
dalone

803

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
PBX
]
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Table B-1: Tier 1 Submetrics (Continued)

| Item No.

| Submetric

804

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 Resale
Residence

805

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Combo Other

306

P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Non Dispatch < 10 - EEL’s

807

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE |
ISDN (includes UDC) ;

808

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch < 10 - UNE
Loop and Port Combo

809

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Line Sharing

810

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Line Splitting

811

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 UNE Dig-
ital Loop >= DSl

812

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Digital Loop < DS1

813

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE |
Other Design ?

814

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Other Non Design

815

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Switch ports

816

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch <10 - UNE
xDSL (ADSL, HDSL, UCL)

817

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Dispatch in <
10 - UNE Loop and Port Combo

818

P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Switch-based
< 10 - UNE Loop and Port Combo

819

TGP-2 Trunk Group Performance ALEC Specific
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2. Tier 2 Submetrics

Table B-2 contains a list of Tier 2 submetrics.

Table B-2: Tier 2 Submetrics

{tem No.

Tier 2 Sub Metrics

—

B-1 Invoice Accuracy

B-2 Mean Time to Deliver Invoices

B- 3 Usage Delivery Accuracy

C-3 Collocation Percent of Due Dates Missed Physical Caged

C-3 Collocation Percent of Due Dates Missed Virtual

CM - | Timeliness of Change Management Notices

CM - 3 Timeliness of documents Associated with change

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Design

Ojoo | Q|| b

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design

—_
[l

MR-1 Percent Missed Repair Appointments Dispatch - Resale Business

—
—

MR-1 Percent Missed Repair Appointments Dispatch - Resale Centrex

—_—
[\

MR-1 Percent Missed Repair Appointments Dispatch - Resale Design

—
w

MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN

N

MR-1 Percent Missed Repair Appointments Dispatch - Local Transport

—_
(@}

MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks

—
[=)}

MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX

—
~

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence

—
oo

MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other

—
O

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop >= DS1

[\
<

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS1

[ 8]
—

MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC)

(38
(39

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo

[\
w

MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing

N
BN

MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports

N
w

MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL)

[\
(=)}

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design

(3]
~

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Non-Design

[\
o0

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business

~n
O

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex

w2
O

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design

W
—

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN

wd
(3]

MR-1 Percent Missed Repair Appointments Non Dispatch - Local Transport

W
W

MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks

w
'

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX
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Table B-2: Tier 2 Submetrics (Continued)

Item No.

Tier 2 Sub Metrics

35

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence

36

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Combo Other

37

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop >= DS|1

38

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1

39

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC)

40

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo

41

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Line Sharing

42

43

|
|
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports |
MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL) |

44

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design

45

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design

46

MR-2 Customer Trouble Report Rate - Resale Business |

47

MR-2 Customer Trouble Report Rate - Resale Centrex

48

MR-2 Customer Trouble Report Rate - Resale Design

49

MR-2 Customer Trouble Report Rate - Resale ISDN

50

MR-2 Customer Trouble Report Rate - Local Transport

51

MR-2 Customer Trouble Report Rate - Local Interconnection Trunks

52

MR-2 Customer Trouble Report Rate - Resale PBX

53

MR-2 Customer Trouble Report Rate - Resale Residence

54

MR-2 Customer Trouble Report Rate - UNE Combo Other

55

MR-2 Customer Trouble Report Rate - UNE Digital Loop >= DS1

56

MR-2 Customer Trouble Report Rate - UNE Digital Loop < DS1

57

MR-2 Customer Trouble Report Rate - UNE ISDN (includes UDC)

58

MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo

59

MR-2 Customer Trouble Report Rate - UNE Line Sharing

60

MR-2 Customer Trouble Report Rate - UNE Switch ports

61

MR-2 Customer Trouble Report Rate - UNE xDSL (ADSL, HDSL, UCL)

62

MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Design

63

MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Non-Design

64

MR-3 Maintenance Average Duration Dispatch - Resale Business

65

MR-3 Maintenance Average Duration Dispatch - Resale Centrex

66

MR-3 Maintenance Average Duration Dispatch - Resale Design

67

MR-3 Maintenance Average Duration Dispatch - Resale ISDN

68

MR-3 Maintenance Average Duration Dispatch - Local Transport

69

MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks

70

MR-3 Maintenance Average Duration Dispatch - Resale PBX

71

MR-3 Maintenance Average Duration Dispatch - Resale Residence
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Table B-2: Tier 2 Submetrics (Continued)

item No.

Tier 2 Sub Metrics

72

MR-3 Maintenance Average Duration Dispatch - UNE Combo Other

73

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop >= DS1

74

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop < DS|

75

MR-3 Maintenance Average Duration Dispatch - UNE ISDN (includes UDC)

76

MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo

77

MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing

78

MR-3 Maintenance Average Duration Dispatch - UNE Switch ports

79

MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL, HDSL, UCL)

80

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design

81

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design

82

MR-3 Maintenance Average Duration Non Dispatch - Resale Business

83

MR-3 Maintenance Average Duration Non Dispatch - Resale Centrex

84

MR-3 Maintenance Average Duration Non Dispatch - Resale Design

85

MR-3 Maintenance Average Duration Non Dispatch - Resale ISDN

86

MR-3 Maintenance Average Duration Non Dispatch - Local Transport

87

MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks

88

MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

89

MR-3 Maintenance Average Duration Non Dispatch - Resale Residence

90

MR-3 Maintenance Average Duration Non Dispatch - UNE Combo Other

91

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop >= DS1

92

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS1

93

MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC)

94

MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo

95

MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing

96

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports

97

MR-3 Maintenance Average Duration Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

98

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Design

99

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design

100

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business

101

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex

102

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design

103

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN

104

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport

105

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks

106

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX

107

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence

108

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Combo Other
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Table B-2: Tier 2 Submetrics (Continued)

I

. Item No.

Tier 2 Sub Metrics

109

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop >= DS|

110

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS1

111

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE ISDN (includes UDC)

112

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Loop and Port Combo

113

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Line Sharing

114

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports

115

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)

116

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Design

117

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Analog Loop Non-Design

118

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business

119

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex

120

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design

121

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch Resale ISDN

122

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport

123

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks

124

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX

125

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence

126

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other

127

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop >= DS1

128

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DS1

129

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)

130

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo

131

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing

132

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports

133

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

134

MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Design

135

MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Non-Design

136

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Business

137

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Centrex

138

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Design

139

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale ISDN

140

MR-35 Out of Service (OOS) > 24 hours Dispatch - Local Transport

141

MR-5 Qut of Service (OOS) > 24 hours Dispatch - Local Interconnection Trunks

142

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale PBX

143

MR-5 Out of Service (OOS) > 24 hours Dispatch - Resale Residence

144

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Combo Other

145

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop >= DS|
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Item No. Tier 2 Sub Metrics

146 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop < DS1

147 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC)

148 { MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Loop and Port Combo

149 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Line Sharing

150 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Switch ports

151 | MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL, UCL)
152 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Design

153 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design
154 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Business }
155 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Centrex

156 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Design

157 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch Resale ISDN

158 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Transport

159 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Interconnection Trunks ,
160 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale PBX |
161 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Residence

162 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Combo Other

163 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop >= DS1

164 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop < DS1

165 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE ISDN (includes UDC)

166 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Loop and Port Combo

167 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Line Sharing

168 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Switch ports

169 | MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL)
170 | O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Design

171 | O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design

172 | O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Non Design
173 | O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design

174 | O-11 FOC & Reject Completeness Fully Mechanized Resale Business

175 | O-11 FOC & Reject Completeness Fully Mechanized Resale Centrex

176 | O-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)

177 | O-11 FOC & Reject Completeness Fully Mechanized EEL’s

178 | O-11 FOC & Reject Completeness Fully Mechanized Resale ISDN

179 | O-11 FOC & Reject Completeness Fully Mechanized Line Splitting

180 | O-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport

181 | O-11 FOC & Reject Completeness Fully Mechanized Local Interconnection Trunks

182 | O-11 FOC & Reject Completeness Fully Mechanized LNP Standalone
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‘ Item No.

Tier 2 Sub Metrics

183 | O-11 FOC & Reject Completeness Fully Mechanized Line Sharing

184 | O-11 FOC & Reject Completeness Fully Mechanized Resale PBX

185 | O-11 FOC & Reject Completeness Fully Mechanized Resale Residence

186 | O-11 FOC & Reject Completeness Fully Mechanized Switch Ports

187 | O-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other

188 | O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop >DS|

189 | O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS1

190 | O-11 FOC & Reject Completeness Fully Mechanized UNE ISDN

191 | O-11 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos

192 { O-11 FOC & Reject Completeness Fully Mechanized UNE Other Design

193 | O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

194 | O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

195 | O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design

196 | O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design

197 |} O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design

198 | O-11 FOC & Reject Completeness Non Mechanized Resale Business

199 | O-11 FOC & Reject Completeness Non Mechanized Resale Centrex

200 | O-11 FOC & Reject Completeness Non Mechanized Resale Design (Special)

201 | O-11 FOC & Reject Completeness Non Mechanized EEL’s

202 | O-11 FOC & Reject Completeness Non Mechanized Resale ISDN

203 | O-11 FOC & Reject Completeness Non Mechanized Line Splitting

204 | O-11 FOC & Reject Completeness Non Mechanized Local Interoffice Transport

205 | O-11 FOC & Reject Completeness Non Mechanized Local Interconnection Trunks

206 | O-11 FOC & Reject Completeness Non Mechanized LNP Standalone

207 | O-11 FOC & Reject Completeness Non Mechanized Line Sharing

208 | O-11 FOC & Reject Completeness Non Mechanized Resale PBX

209 | O-11 FOC & Reject Completeness Non Mechanized Resale Residence

210 | O-11 FOC & Reject Completeness Non Mechanized Switch Ports

211 ] O-11 FOC & Reject Completeness Non Mechanized UNE Combo Other

212 | O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop >DS1

213 | O-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS1

214 | O-11 FOC & Reject Completeness Non Mechanized UNE ISDN

215 | 0-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos

216 | O-11 FOC & Reject Completeness Non Mechanized UNE Other Design

217 | O-11 FOC & Reject Completeness Fully Mechanized UNE Other Non Design

218 | O-11 FOC & Reject Completeness Non Mechanized UNE Other Non Design

219 | O-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL, UC) )
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Item No.

Tier 2 Sub Metrics

L 220

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design

221

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Design

222

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Non Design

223

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design

224

O-11 FOC & Reject Completeness Partially Mechanized Resale Business

225

O-11 FOC & Reject Completeness Partially Mechanized Resale Centrex

226

O-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special)

227

O-11 FOC & Reject Completeness Partially Mechanized EEL’s

228

O-11 FOC & Reject Completeness Partially Mechanized Resale ISDN

229

0O-11 FOC & Reject Completeness Partially Mechanized Line Splitting

230

O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport

231

O-11 FOC & Reject Completeness Partially Mechanized Local Interconnection Trunks

232

O-11 FOC & Reject Completeness Partially Mechanized LNP Standalone

233

O-11 FOC & Reject Completeness Partially Mechanized Line Sharing

234

O-11 FOC & Reject Completeness Partially Mechanized Resale PBX

235

O-11 FOC & Reject Completeness Partially Mechanized Resale Residence

236

O-11 FOC & Reject Completeness Partially Mechanized Switch Ports

237

0O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other

238

O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop >DS1

239

O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop <DS1

240

O-11 FOC & Reject Completeness Partially Mechanized UNE ISDN

241

O-11 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos

242

O-11 FOC & Reject Completeness Partially Mechanized UNE Other Design

243

O-11 FOC & Reject Completeness Partially Mechanized UNE Other Non Design

244

0O-11 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

245

O-12 Speed of Answer in Ordering Center Business Service Center

246

0-12 Speed of Answer in Ordering Center Residence Service Center

247

O-1 Acknowledgement Message Timeliness (Electronically) - EDI

248

O-1 Acknowledgement Message Timeliness (Electronically) - TAG

249

0-2 Acknowledgement Message Completeness - EDI Fully Mechanized

250

0-2 Acknowledgement Message Completeness - TAG Fully Mechanized

251

O-3 Percent flow-through Service Requests (Summary) - Total Business

252

O-3 Percent flow-through Service Requests (Summary) - Total LNP

253

O-3 Percent flow-through Service Requests (Summary) - Total Residence

254

O-3 Percent flow-through Service Requests (Summary) - Total UNE

255

O-8 Reject Interval Fully Mechanized 2W Analog Loop Design

256

O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design
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257 | O-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Non Design
: 258 | O-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design

259 | O-8 Reject Interval Fully Mechanized Resale Business

260 | O-8 Reject Interval Fully Mechanized Resale Centrex

261 | O-8 Reject Interval Fully Mechanized Resale Design (Special)
262 | O-8 Reject Interval Fully Mechanized EEL’s

263 | O-8 Reject Interval Fully Mechanized Resale ISDN

264 | O-8 Reject Interval Fully Mechanized Line Splitting

265 | O-8 Reject Interval Fully Mechanized Local Interoffice Transport

266 | O-8 Reject Interval Fully Mechanized Local Interconnection Trunks ;
267 | O-8 Reject Interval Fully Mechanized LNP Standalone |
268 | O-8 Reject Interval Fully Mechanized Line Sharing

269 | O-8 Reject Interval Fully Mechanized Resale PBX

270 | O-8 Reject Interval Fully Mechanized Resale Residence

271 | O-8 Reject Interval Fully Mechanized Switch Ports

272 | O-8 Reject Interval Fully Mechanized UNE COMBO Other

273 | O-8 Reject Interval Fully Mechanized UNE Digital Loop >DS1

274 | O-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1

275 | O-8 Reject Interval Fully Mechanized UNE ISDN

276 | O-8 Reject Interval Fully Mechanized UNE Loop + Port Combos

277 | O-8 Reject Interval Fully Mechanized UNE Other Design

278 | O-8 Reject Interval Fully Mechanized UNE Other Non Design

279 | O-8 Reject Interval Fully Mechanized UNE xDSL (ADSL, HDSL, UC)
280 | O-8 Reject Interval Non Mechanized 2W Analog Loop Design

281 | O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design

282 | O-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design
283 | O-8 Reject Interval Non Mechanized 2W Analog Loop Non Design

284 | O-8 Reject Interval Non Mechanized Resale Business

285 | O-8 Reject Interval Non Mechanized Resale Centrex

286 | O-8 Reject Interval Non Mechanized Resale Design (Special)

287 | O-8 Reject Interval Non Mechanized EEL’s

288 | O-8 Reject Interval Non Mechanized Resale ISDN

289 | O-8 Reject Interval Non Mechanized Line Splitting

290 | O-8 Reject Interval Non Mechanized Local Interoffice Transport
291 | O-8 Reject Interval Non Mechanized Local Interconnection Trunks
292 | O-8 Reject Interval Non Mechanized LNP Standalone

293 | O-8 Reject Interval Non Mechanized Line Sharing
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Item No.

Tier 2 Sub Metrics

294

0O-8 Reject Interval Non Mechanized Resale PBX

295

O-8 Reject Interval Non Mechanized Resale Residence

296

O-8 Reject Interval Non Mechanized Switch Ports

297

O-8 Reject Interval Non Mechanized UNE COMBO Other

298

0O-8 Reject Interval Non Mechanized UNE Digital Loop 2 DS1

299

0O-8 Reject Interval Non Mechanized UNE Digital Loop <DS!

300

O-8 Reject Interval Non Mechanized UNE ISDN

301

O-8 Reject Interval Non Mechanized UNE Loop + Port Combos

302

0O-8 Reject Interval Non Mechanized UNE Other Design

303

0O-8 Reject Interval Non Mechanized UNE Other Non Design

304

O-8 Reject Interval Non Mechanized UNE xDSL (ADSL, HDSL, UC)

305

O-8 Reject Interval Partially Mechanized 2W Analog Loop Design

306

O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Design

307

O-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design

308

O-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design

309

O-8 Reject Interval Partially Mechanized Resale Business

310

O-8 Reject Interval Partially Mechanized Resale Centrex

311

0O-8 Reject Interval Partially Mechanized Resale Design (Special)

312

O-8 Reject Interval Partially Mechanized EEL’s

313

O-8 Reject Interval Partially Mechanized Resale ISDN

314

O-8 Reject Interval Partially Mechanized Line Splitting

315

O-8 Reject Interval Partially Mechanized Local Interoffice Transport

316

O-8 Reject Interval Partially Mechanized Local Interconnection Trunks

317

O-8 Reject Interval Partially Mechanized LNP Standalone

318

O-8 Reject Interval Partially Mechanized Line Sharing

319

O-8 Reject Interval Partially Mechanized Resale PBX

320

O-8 Reject Interval Partially Mechanized Resale Residence

321

O-8 Reject Interval Partially Mechanized Switch Ports

322

O-8 Reject Interval Partially Mechanized UNE COMBO Other

323

O-8 Reject Interval Partially Mechanized UNE Digital Loop >DS1

324

O-8 Reject Interval Partially Mechanized UNE Digital Loop <DS1

325

O-8 Reject Interval Partially Mechanized UNE ISDN

326

O-8 Reject Interval Partially Mechanized UNE Loop + Port Combos

327

O-8 Reject Interval Partially Mechanized UNE Other Design

328

O-8 Reject Interval Partially Mechanized UNE Other Non Design

329

O-8 Reject Interval Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

330

0-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop Design
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| Item No.

Tier 2 Sub Metrics

331

{ O-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop w/LNP Design

332,

O-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop w/LNP Non Design o

333

0O-9 Firm Order Confirmation Timeliness Fully Mechanized 2W Analog Loop Non Design

334

0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Business

335

0O-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Centrex

336

O-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Design (Special)

337

O-9 Firm Order Confirmation Timeliness Fully Mechanized EEL's

338

0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale ISDN ‘

339

0-9 Firm Order Confirmation Timeliness Fully Mechanized Line Splitting

340

0-9 Firm Order Confirmation Timeliness Fully Mechanized Local Interoffice Transport

341

O-9 Firm Order Confirmation Timeliness Fully Mechanized Local Interconnection Trunks

342

O-9 Firm Order Confirmation Timeliness Fully Mechanized LNP Standalone

343

O-9 Firm Order Confirmation Timeliness Fully Mechanized Line Sharing

344

0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale PBX

345

0-9 Firm Order Confirmation Timeliness Fully Mechanized Resale Residence

346

0-9 Firm Order Confirmation Timeliness Fully Mechanized Switch Ports

347

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Combo Other

348

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Digital Loop >DS]

349

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Digital Loop <DS1

350

O-9 Firm Order Confirmation Timeliness Fully Mechanized UNE ISDN

351

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Loop + Port Combos

352

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Other Design |

353

0O-9 Firm Order Confirmation Timeliness Fully Mechanized UNE xDSL (ADSL, HDSL, UC) 5

354

0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop Design

355

O-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop w/LNP Design

356

0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop w/LNP Non Design

357

0-9 Firm Order Confirmation Timeliness Non Mechanized 2W Analog Loop Non Design

358

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Business

359

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Centrex

360

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Design (Special)

361

0-9 Firm Order Confirmation Timeliness Non Mechanized EEL’s

362

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale ISDN

363

0-9 Firm Order Confirmation Timeliness Non Mechanized Line Splitting

364

0O-9 Firm Order Confirmation Timeliness Non Mechanized Local Interoffice Transport

365

0-9 Firm Order Confirmation Timeliness Non Mechanized Local Interconnection Trunks

366

0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone

367

0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing
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368

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX

1> 369

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence

370 |

0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports

371

| O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other

372

0O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop >DS1

373

O-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS1

374

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE ISDN

375

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos

376

Q-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design

377

0-9 Firm Order Confirmation Timeliness Fully Mechanized UNE Other Non Design

378

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design

379

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL, HDSL, UC)

380

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design

381

0O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design

382

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design

383

O-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design

384

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business

385

O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex

386

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special)

387

0-9 Firm Order Confirmation Timeliness Partially Mechanized EEL’s

388

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN

389

0-9 Firm Order Confirmation Timeliness Partially Mechanized Line Splitting

390

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interoffice Transport

391

0-9 Firm Order Confirmation Timeliness Partially Mechanized Local Interconnection Trunks

392

0-9 Firm Order Confirmation Timeliness Partially Mechanized LNP Standalone

393

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Line Sharing

394

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale PBX

395

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Residence

396

0-9 Firm Order Confirmation Timeliness Partially Mechanized Switch Ports

397

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Combo Other

398

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop >DS1

399

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Digital Loop <DS1

400

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE ISDN

401

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Loop + Port Combos

402

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Design

403

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE Other Non Design

404

0-9 Firm Order Confirmation Timeliness Partially Mechanized UNE xDSL (ADSL, HDSL, UC)

Updated January 22, 2002 Version 2.2 Page B-41

Private / Proprietary
Not for use outside BellSouth or its subsidiaries except by written permission.



@ BELLSOUTH®

Florida Plan

SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)

Item No.

Tier 2 Sub Metrics

405

OSS-1 Average Respone Time and Response Interval PARITY + 2 SEC LENS ATLAS

406

OSS-1 Average Respone Time and Response Interval PARITY + 2 SEC LENS DSAP

407

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS PSIMS/ORB

408

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG PSIMS/ORB

409

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS RSAG-ADDR

410

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC LENS RSAG-TN

411

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG ATLAS

412

OSS-1 Average Response Time and Response Interval PARITY +2 SEC LENS CRIS-CRESCSRL

413

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG CRIS-TAG-CSR

414

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG DSAP |

415

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG RSAG-ADDR

416

OSS-1 Average Response Time and Response Interval PARITY + 2 SEC TAG RSAG-TN

417

OSS-2 Interface Availability (Pre-Ordering) EDI

418

OSS-2 Interface Availability (Pre-Ordering) HAL

419

OSS-2 Interface Availability (Pre-Ordering) LENS

420

OSS-2 Interface Availability (Pre-Ordering) LEO MAINFRAME

421

0SS-2 Interface Availability (Pre-Ordering) LESOG

422

OSS-2 Interface Availability (Pre-Ordering) PSIMS

423

OSS-2 Interface Availability (Pre-Ordering) TAG

424

OSS-3 Interface Availability (Maintenance and Repair) ALEC ECTA

425

0OSS-3 Interface Availability (Maintenance and Repair) ALEC TAFI

426

0SS-4 Response Interval (Maintenance and Repair) (OSS-4-CRIS)

427

OSS-4 Response Interval (Maintenance and Repair) (OSS-4-DLETH)

428

OSS-4 Response Interval (Maintenance and Repair) OSS-4-DLR)

429

0SS-4 Response Interval (Maintenance and Repair) (OSS-4-LMOS)

430

(OSS-4 Response Interval (Maintenance and Repair) (OSS-4-LMOSupd)

431

0SS-4 Response Interval (Maintenance and Repair) (OSS-4-LNP)

432

0OSS-4 Response Interval (Maintenance and Repair) (OSS-4-MARCH)

433

0SS-4 Response Interval (Maintenance and Repair) (OSS-4-NIW)

434

0SS-4 Response Interval (Maintenance and Repair) (OSS-4-OSPCM)

435

(OSS-4 Response Interval (Maintenance and Repair) (OSS-4-Predictor)

436

OSS-4 Response Interval (Maintenance and Repair) (0SS-4-SOCS)

437

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
2 w Analog Loop Design

438

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
2 w Analog Loop w/LNP Design

439

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
2 w Analog Loop w/LNP Non Design
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Table B-2: Tier 2 Submetrics (Continued)
| Tier 2 Sub Metrics

440

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 - |
2 w Analog Loop w/INP Design

441

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 - .
2 w Analog Loop w/INP Non Design |

442

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
2 w Analog Loop Non-Design |

443

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
Resale Business

444

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
Resale Centrex

445

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 - |
Resale Design

446

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10
Resale ISDN DESIGN

447

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10
Resale ISDN NON DESIGN

448

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
Local Transport

449

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
Local Interconnection Trunks

450

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 - |
LNP Standalone :

451

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
Resale PBX

452

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
Resale Residence

453

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
UNE Combo Other

454

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 - |
UNE Digital Loop >= DS1 g

4535

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
UNE Digital Loop < DS1

456

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - > 10 Dispatch
- EEL’s

457

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
UNE ISDN (includes UDC)

458

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
UNE Line Sharing

459

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - > 10 Dispatch ,
- UNE Line Splitting

460

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - > 10 Dispatch
- UNE Other Design
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461

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - > 10 Dlspatch
- UNE Other Non Design

462

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch > 10 -
UNE Switch ports |

463

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch >10 -
UNE xDSL (ADSL, HDSL, UCL)

464

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch in > 10
- UNE Loop and Port Combo

465

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch In < 10
- UNE Loop and Port Combo

466

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - .
2 w Analog Loop Design

467

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/LNP Design

468

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/LNP Non Design

469

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - |
2 w Analog Loop w/INP Design :

470

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop w/INP Non Design

471

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
2 w Analog Loop Non-Design

472

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - |
Resale Business

473

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Centrex |

|

474

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - |
Resale Design

475

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10
Resale ISDN

476

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Local Transport

477

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch - Local
Interconnection Trunks

478

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
LNP Standalone

479

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale PBX

480

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
Resale Residence

481

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Combo Other
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482

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Digital Loop >=DS]1

483

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 - |
UNE Digital Loop < DS1 |

484

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
EEL’s

485

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE ISDN (includes UDC)

486

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Line Sharing !

487

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
UNE Line Splitting

488

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
UNE Other Design

489

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Dispatch -
UNE Other Non Design

490

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch < 10 -
UNE Switch ports

491

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch <10 -
UNE xDSL (ADSL, HDSL, UCL)

492

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch out >
10 - UNE Loop and Port Combo

493

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Dispatch Out < |
10 - UNE Loop and Port Combo "

494

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop Design

4935

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop w/LNP Design

496

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop w/LNP Non Design

497

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop w/INP Design

498

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop w/INP Non Design

499

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - 2 w Analog Loop Non-Design

500

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale Business

501

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale Centrex

502

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale Design
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503

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - Resale ISDN

504

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch
> 10 - Local Transport |

505

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch -
Local Interconnection Trunks

506

P-3A Percent Missed Installation Appointments Including Subsequent Appointments - Non Dispatch {
> 10 - LNP Standalone |

507

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > |

10 - Resale PBX 1

508

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 Resale Residence |

509

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - UNE Combo Other

510

P-3A Percent Missed Installation Appointments Including Subsequent Appointments > 10 Non Dis-
patch - EEL’s

511

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - UNE ISDN (includes UDC)

512

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non-Dispatch >
10 - UNE Loop and Port Combo

513

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - UNE Line Sharing

514

P-3A Percent Missed Installation Appointments Including Subsequent Appointments > 10 Non Dis-
patch - UNE Line Splitting

515

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch > |
10 UNE Digital Loop >= DS1

516

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - UNE Digital Loop < DS1

517

P-3A Percent Missed Installation Appointments Including Subsequent Appointments > 10 Non Dis-
patch - UNE Other Design

518

P-3A Percent Missed Installation Appointments Including Subsequent Appointments > 10 Non Dis-
patch - UNE Other Non Design

519

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - UNE Switch ports

520

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch >
10 - UNE xDSL (ADSL, HDSL, UCL)

521

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - 2 w Analog Loop Design

522

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < |
10 - 2 w Analog Loop w/LNP Design

523

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - 2 w Analog Loop w/LNP Non Design
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524

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < .
10 - 2 w Analog Loop w/INP Design |

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - 2 w Analog Loop w/INP Non Design

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < |
10 - 2 w Analog Loop Non-Design ‘

527

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - Resale Business \

528

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - Resale Centrex ;

529

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < ‘
10 - Resale Design

530

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 Resale ISDN

531

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - Local Transport

532

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch -
Local Interconnection Trunks

533

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - LNP Standalone

534

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - Resale PBX

535

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < |
10 Resale Residence |

536

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch < |
10 - UNE Combo Other

537

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Non Dis-
patch - EEL’s

538

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - UNE ISDN (includes UDC)

539

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - UNE Loop and Port Combo

540

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - UNE Line Sharing

541

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Non Dis-
patch - UNE Line Splitting

542

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 UNE Digital Loop >= DS1

543

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - UNE Digital Loop < DS1

544

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Non Dis-
patch - UNE Other Design
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545

-

P-3A Percent Missed Installation Appointments Including Subsequent Appointments < 10 Non Dis-
patch - UNE Other Non Design

546

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch <
10 - UNE Switch ports

547

P-3 A Percent Missed Installation Appointments Including Subsequent Appointments Non Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL)

548

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch-based > .
10 - UNE Loop and Port Combo

549

P-3A Percent Missed Installation Appointments Including Subsequent Appointments Switch-based <
10 - UNE Loop and Port Combo

550

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > ‘
10 - 2 w Analog Loop Design ]

551

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > ‘
10 - 2 w Analog Loop w/LNP Design

552

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/LNP Non Design

553

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/INP Design

554

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - 2 w Analog Loop w/INP Non Design

555

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > |
10 - 2 w Analog Loop Non-Design |

556

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale Business

557

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale Centrex

558

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale Design

559

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >

560

10 - Resale ISDN
i

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > |
10 - Local Transport

561

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
Local Interconnection Trunks

562

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - LNP Standalone

563

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - Resale PBX ‘

564

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > 5
10 - Resale Residence

565

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Combo Other
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566

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Digital Loop >= DS1 !

567

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > :
10 - UNE Digital Loop < DS1 |

568

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - EEL’s |

569

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch > |
10 - UNE ISDN (includes UDC) |

570

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Line Sharing

571

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Line Splitting

572

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Other Design

573

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Other Non Design

574

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch >
10 - UNE Switch ports

575

P-4A Average Order Completion and Compietion Notice Interval (AOCCNI) Distribution Dispatch
>10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

576

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
>10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

577

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch in |
> 10 - UNE Loop and Port Combo x

578

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch in |
< 10 - UNE Loop and Port Combo

579

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop Design '

580

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < |
10 - 2 w Analog Loop w/LNP Design

581

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/LNP Non Design

582

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Design

583

P-4A Average Order Completion and Completion Notice Intervai (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop w/INP Non Design

584

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - 2 w Analog Loop Non-Design

585

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Business

586

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Centrex

Updated January 22, 2002 Version 2.2 Page B-49

Private / Proprietary
Not for use outside BellSouth or its subsidiaries except by written permission.



@ BELLSOUTH"®

Florida Plan

SEEM Submetrics

Table B-2: Tier 2 Submetrics (Continued)

{( Item No. |

Tier 2 Sub Metrics

587

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch < |
10 - Resale Design

588

P-4A Average Order Completion and Completion Notice Interval (AOCCN]I) Distribution Dispatch <
10 Resale ISDN

589

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Local Transport

590

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch -
Local Interconnection Trunks |

591

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - LNP Standalone

592

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale PBX

593

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - Resale Residence

594

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Combo Other

595

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Digital Loop >= DS1

596

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch < |
10 - UNE Digital Loop < DS!

597

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10- EEL’s

598

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE ISDN (includes UDC)

599

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Sharing i

600

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Line Splitting

601

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Other Design

602

P-4A Average Order Completion and Completion Notice Interval (AOCCNTI) Distribution Dispatch <
10 - UNE Other Non Design

603

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch <
10 - UNE Switch ports

|
P

604

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

605

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
<10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

606

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
out > 10 - UNE Loop and Port Combo

607

P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Dispatch
out < 10 - UNE Loop and Port Combo
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608 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop Design

609 | P-4A Average Order Completion and Completion Notice [nterval (AOCCNTI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop w/LNP Design

610 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop w/LNP Non Design

611 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - 2 w Analog Loop Non-Design

612 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Resale Business

613 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Resale Centrex

614 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Resale Design

615 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 Resale ISDN

616 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Local Transport

617 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Local Interconnection Trunks

618 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - LNP Standalone

619 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Resale PBX

620 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - Resale Residence

621 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Combo Other

622 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - EEL’s

623 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE ISDN (includes UDC)

624 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch > 10 - UNE Loop and Port Combo

625 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Line Sharing

626 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Line Splitting

627 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 UNE Digital Loop >= DS1

628 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-

patch > 10 - UNE Digital Loop < DS1 J
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

I

629 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Other Design

630 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Other Non Design

631 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch > 10 - UNE Switch ports

632 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch >10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

633 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch >10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning

634 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop Design

635 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop Non-Design

636 | P-4A Average Order Completion and Completion Notice Interval (AQCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/LNP Design

637 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/LNP Non Design

638 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/INP Design

639 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - 2 w Analog Loop w/INP Non Design

640 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Business

641 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Centrex

642 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Design

643 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 Resale ISDN

644 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Local Transport

645 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch - Local Interconnection Trunks

646 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - LNP Standalone

647 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale PBX

648 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - Resale Residence

649 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Combo Other
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

650 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - EEL’s

651 | P-4A Average Order Completion and Completion Notice Interval (AOQCCNI) Distribution Non Dis-
patch < 10 - UNE ISDN (includes UDC)

652 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non-Dis-
patch < 10 - UNE Loop and Port Combo

653 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Line Sharing

654 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Line Splitting

655 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Digital Loop >= DS1

656 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Digital Loop < DS1

657 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Other Design

658 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Other Non Design

659 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch < 10 - UNE Switch ports

660 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis-
patch <10 - UNE xDSL (ADSL, HDSL, UCL) with conditioning

661 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Non Dis- |
patch <10 - UNE xDSL (ADSL, HDSL, UCL) w/o conditioning ‘

662 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch-
based > 10 - UNE Loop and Port Combo

663 | P-4A Average Order Completion and Completion Notice Interval (AOCCNI) Distribution Switch-
based < 10 - UNE Loop and Port Combo

664 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL1 IDLC

665 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL1 Non Time Specific

666 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL 1 Time Specific

667 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 IDLC

668 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Non Specific

669 | P-7A Coordinated Customer Conversions Hot Cuts Timeliness % within Interval and Average Inter-
val SL2 Time Specific

670 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Design - Dispatch
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics
671 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed |
; Service Order - UNE Loops Design - Non Dispatch !
‘ 672 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed |
Service Order - UNE Loops Non Design - Dispatch |
673 | P-7C Coordinated Customer Conversions - % Provisioning Troubles Rec w/in 7 days of a completed
Service Order - UNE Loops Non Design - Non Dispatch
674 | P-7 Coordinated Customer Conversions Internal - Unbundles Loops with INP
675 | P-7 Coordinated Customer Conversions Internal - Unbundles Loops with LNP
676 | P-8 Cooperative Acceptance Testing - % of xDSL Loc ADSL
677 | P-8 Cooperative Acceptance Testing - % of xDSL Loc HDSL
678 | P-8 Cooperative Acceptance Testing - % of xDSL Loc Other
679 | P-8 Cooperative Acceptance Testing - % of xDSL Loc UNE UCL
680 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop Design
681 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop w/LNP Design
682 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop w/LNP Non-Design
683 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - 2 w Analog
Loop Non-Design
684 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale Busi-
ness
685 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale Cen-
trex
686 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale
Design
687 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 Resale ISDN
DESIGN
688 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 Resale ISDN
NON DESIGN
689 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Local
Transport
690 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon-
nection Trunks
691 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 LNP Standal-
- | one
692 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - Resale PBX
693 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 Resale Resi-
dence
694 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Combo
Other
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Table B-2: Tier 2 Submetrics (Continued)
ttem No. | Tier 2 Sub Metrics ;
‘ 695 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Digital .
Loop >= DS| |
696 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Digital |
Loop < DS1 “
697 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - EEL’s
698 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE ISDN
(includes UDC)
699 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Line
Sharing
700 | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Dispatch > 10 - UNE Line
Splitting
701 { P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Other
Design
702 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Other
Non Design j
703 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch > 10 - UNE Switch |
ports
704 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch >10 - UNE xDSL
(ADSL, HDSL, UCL)
705 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch in > 10 - UNE Loop
and Port Combo |
706 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch in < 10 - UNE Loop
and Port Combo
707 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10- 2 w Analog
Loop Design
708 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Design
709 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop w/LNP Non-Design
710 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - 2 w Analog
Loop Non-Design
711 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Busi-
ness
712 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale Cen-
trex
713 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale
Design
714 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale ISDN
715 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Local Trans-
port
716 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch - Local Intercon-
nection Trunks J
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Table B-2: Tier 2 Submetrics (Continued)
item No. Tier 2 Sub Metrics
| 717 | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Disparch < 10 - LNP Standa-
lone ‘
718 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - Resale PBX
719 P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 Resale Resi- |
dence ’
720 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Combo
Other
721 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop >= DS
722 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Digital
Loop < DS1
723 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - EEL’s
724 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE ISDN
(includes UDC)
725 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Sharing :
726 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Line
Splitting
727 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Design i
728 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Other
Non Design
729 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch < 10 - UNE Switch
ports
730 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch <10 - UNE xDSL
(ADSL, HDSL, UCL)
731 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch out > 10 - UNE
Loop and Port Combo ‘
732 { P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Dispatch out < 10 - UNE
Loop and Port Combo
733 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch>10- 2w
Analog Loop Design
734 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10- 2w
Analog Loop w/LNP Design
735 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - 2 w
_ | Analog Loop w/LNP Non-Design
736 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10- 2 w
Analog Loop Non-Design
737 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
Business
738 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
Centrex ]
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Table B-2: Tier 2 Submetrics (Continued)
% item No. Tier 2 Sub Metrics
739 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resaleﬁ:
‘ Design

740 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 Resale
ISDN DESIGN

741 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 Resale |
ISDN NON DESIGN

742 | P-9 % Provisioning Troubies w/in 30 days of Service Order Completion Non Dispatch > 10 - Local
Transport |

743 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Inter- |
connection Trunks

744 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 LNP
Standalone

745 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - Resale
PBX

746 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10
Resale Residence

747 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE |
Combo Other

748 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - EEL’s

749 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
ISDN (includes UDC)

750 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non-Dispatch > 10 - UNE
Loop and Port Combo

751 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Line Sharing

752 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - i
UNE Line Splitting ’

753 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 UNE Dig- 1
ital Loop >= DS1 |

754 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Digital Loop < DS1

755 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Other Design

756 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 -
UNE Other Non Design

757 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
Switch ports

758 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch > 10 - UNE
xDSL (ADSL, HDSL, UCL)

759 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch <10- 2w
Analog Loop Design

760 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10- 2w
Analog Loop w/LNP Design
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Table B-2: Tier 2 Submetrics (Continued)
Item No. Tier 2 Sub Metrics

761 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10- 2w
Analog Loop w/LNP Non-Design |

762 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10- 2 w
Analog Loop Non-Design

763 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
Business

764 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
Centrex }

765 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale |
Design

766 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 Resale
ISDN

767 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Local |
Transport

768 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch - Local Inter- |
connection Trunks

769 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - LNP
Standalone

770 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - Resale
PBX

771 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 |
Resale Residence

772 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Combo Other

773 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - EEL’s

774 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
ISDN (includes UDC)

775 | P-9 % Provisioning Troubles w/in 30 days of Service Order Compietion Non-Dispatch < 10 - UNE
Loop and Port Combo

776 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Line Sharing

777 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Line Splitting

778 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 UNE Dig-
ital Loop >=DS1

779 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE

" | Digital Loop < DS1

780 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Other Design

781 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Other Non Design

782 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch < 10 - UNE
Switch ports
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Table B-2: Tier 2 Submetrics (Continued)
. Item No. Tier 2 Sub Metrics

783 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Non Dispatch <10 - UNE
xDSL (ADSL, HDSL, UCL)

784 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Switch-based > 10 - UNE
Loop and Port Combo

785 | P-9 % Provisioning Troubles w/in 30 days of Service Order Completion Switch-based < 10 - UNE
Loop and Port Combo

786 | P-11 Service Order Accuracy - Resale

787 | P-11 Service Order Accuracy - UNE

788 | P-11 Service Order Accuracy - UNE - P

789 | PO-1 Loop Makeup - Average Response Time - Manual

790 | PO-2 Loop Makeup - Average Response Time - Electronic
L 791 | TGP-1 Trunk Group Performance Aggregate
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Appendix C: Statistical Properties and Definitions

The statistical process for testing whether BellSouth’s (BST) wholesale customers (alternative local exchange
carriers or ALECs) are being treated equally with BST’s retail customers involves more than a simple mathematical
formula. Three-key elements need to be considered before an appropriate decision process can be developed. These
are the type of:

* data
s comparison
*  performance

This appendix describes the properties of a test methodology and the truncated Z statistic for four types of measures.

Necessary Properties for a Test Methodology

Once the key elements are determined, a test methodology should be developed that complies with the following
properties:

*  Like-to-Like Comparisons

*  Aggregate Level Test Statistic
¢ Production Mode Process

* Balancing

¢ Trimming

Like-to-Like Comparisons

When possible, data should be compared at appropriate levels, e.g. wire center, time of month, dispatched residential,
new orders. The testing process should:

e Identify variables that may affect the performance measure

*  Record these important confounding covariates

»  Adjust for the observed covariates in order to remove potential biases and to make the ALEC and the [LEC
units as comparable as possible

Aggregate Level Test Statistic

Each performance measure of interest should be summarized by one overall test statistic giving the decision make a
rule that determines whether a statistically significant difference exists. The test statistic should have the following
properties:

*  The method should provide a single overall index on a standard scale.

+  Ifentries in comparison cells are exactly proportional over a covariate, the aggregated index should be very
nearly the same as if comparisons on the covariate had not been done.

*  The contribution of each comparison cell should depend on the number of observations in the cell.

e Cancellation between comparison cells should be limited.

*  The index should be a continuous function of the observations.
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Production Mode Process

The decision system must be developed so that it does not require intermediate manual intervention, i.e., the process
must be mechanized to the extent possible.

¢ Calculations are well defined for possible eventualities.

»  The decision process is an algorithm that needs no manual intervention.

*  Results should be arrived at in a timely manner.

*  The system must recognize that resources are needed for other performance measure-related processes that
also must be run in a timely manner.

*  The system should be auditable, and adjustable over time.

Balancing
The testing methodology should balance Type I and Type I Error probabilities.

e P (Type I Error) = P (Type II Error) for well-defined null and alternative hypotheses.

*  The formula for a test’s balancing critical value should be simple enough to calculate using standard
mathematical functions, i.e., one should avoid methods that require computationally intensive techniques.

» Little to no information beyond the null hypothesis, the alternative hypothesis, and the number of
observations should be required for calculating the balancing critical value.

Trimming
Trimming of extreme observations from BellSouth and ALEC distributions is needed in order to ensure that a fair

comparison is made between performance measures. Three conditions are needed to accomplish this goal. These
conditions are:

*  Trimming should be based on a general rule that can be used in a production setting.

¢ Trimmed observations should not simply be discarded; they need to be examined and possibly used in the
final decision-making process.

+  Trimming should only be used on performance measures that are sensitive to “outliers.”

Measurement Types

The performance measurements that will undergo testing are of four types: mean, ratio, proportion, and rate. All four
have similar characteristics. Different types of data are used to calculate them. Table C-1 shows the type of data that
is used to derive each measurement type.

Table C-1: Measurements Types and Data

Measurement Type Data Used to Derive Measure
Mean Interval measurements
Ratio
Proportion Counts
Rate
Updated January 22, 2002 Version 2.2 Page C-2
Private / Proprietary

Not for use outside BellSouth or its subsidiaries except by written permission.



@ BELLSOUTH"®

Florida Plan Statistical Properties and Definitions

2.

Testing Methodology — The Truncated 2

The calculation of the Truncated Z statistic is described in Appendix A of the “Louisiana Statistician’s Report.” The
methodology described in this document is the same as that described in the “Statistician’s Report;” however, this
document contains extra technical details to avoid undefined situations when programming the technique.

In summary, many covariates are chosen in order to provide meaningful comparison levels below the submetric level
chosen for the parity comparison. This includes such factors as wire center and time of month, as well as order type
for provisioning measures. In each comparison cell, a Z statistic is calculated. The form of the Z statistic may vary
depending on the performance measure, but it should be distributed approximately as a standard normal, with mean
zero and variance equal to one. Assuming that the test statistic is derived so that it is negative when the performance
for the ALEC is worse than for the ILEC, a positive truncation is done - i.e. if the result is negative it is left alone, if
the result is positive it is changed to zero. A weighted sum of the truncated statistics is calculated where a cell’s
weight depends on the volume of BST and ALEC orders in the cell. The weighted sum is standardized by the
subtracting theoretical mean of the truncated distribution, and this is divided by the standard error of the weighted
sum. Summaries based on measurement type are given for the calculation of the cell Z statistic.

Mean Measures

For mean measures, an adjusted, asymmetric t statistic is calculated for each like-to-like cell that has at least seven
BST and seven ALEC transactions. This statistic is an adjustment to the modified z statistic in order to make the
assumption that the statistic is approximately normally distributed more reasonable even for fairly small sample sizes.
The adjusted, asymmetric t statistic is part of the methodology described in the “Statistician’s Report,” and it has been
documented for the statistical community in the August 2001 issue of The American Statistician,! a peer review
statistics journal. The statistic was created for mean performance measure parity tests in order to reduce the number
of permutation tests needed for calculating cell statistics. Several sets of BST/CLEC mean measure data from
Louisiana were examined in order to determine when the adjustment results give approximately the same results as a
permutation test. The result is that a permutation test is used when one or both of the BST and ALEC sample sizes is
less than seven. The adjusted, asymmetric t statistic and the permutation calculation are described below.

Proportion Measures

For performance measures that are calculated as a proportion, in each adjustment cell, the cell Z and the moments for
the truncated cell Z can be calculated in a direct manner. In adjustment cells where proportions are not close to zero
or one, and where the sample sizes are reasonably large (n;;p;;(1-pj;) > 9), a normal approximation can be used. In this
case, the moments for the truncated Z come directly from properties of the standard normal distribution. If the
normal approximation is not appropriate, the hypergeometric distribution is the exact permutation distribution. In this
case, the moments of the truncated Z are calculated exactly using the hypergeometric probabilities.

Rate Measures

The truncated Z methodology for rate measures has the same general structure for calculating the Z in each cell as
proportion measures. For the rate measure customer trouble report rate there are a fixed number of access lines in
service for the ALEC, by;, and a fixed number for BST, b);. The modeling assumption is that the occurrence ofa
trouble is independent between access lines, and the number of troubles in b access lines follows a Poisson
distribution with mean A, where 4 is the probability of a trouble per 1 access line and b (= by; + by;) is the total
number of access lines 1n service. I he exact permutation distribution for this situation is the binomial distribution (the
limit for the hypergeometric distribution) that is based on the total number of BST and ALEC troubles, n, and the
proportion of BST access lines in service, gj = by;/b

1. Balkin, S. D. and Mallows, C. L. (2001), “An Adjusted, Asymmetric Two-Sample t Test,” The Amen-
can Statistician, 55, 203-206.
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In an adjustment cell, if the number of ALEC troubles is greater than 15 and the number of BST troubles is greater
than 15, and n;q;;(1-q;) > 9, then a normal approximation can be used. In this case, the moments of the truncated Z
come directly from properties of the standard normal distribution. Otherwise. if there are very few troubles, the
number of ALEC troubles can be modeled using a binomial distribution with n equal to the total number of troubles
(ALEC plus BST troubles.) In this case, the moments for the truncated Z are calculated explicitly using the binomial

distribution.

Ratio Measures
The current plan contains no measures that call for the use of a Z parity statistic.
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Appendix D: Statistical Formulas and Technical
Descriptions

We start by assuming that any necessary m'mming2 of the data is complete, and that the data are disaggregated so that
the comparison are made within appropriate classes or adjustment cells that define “like” observations.

This appendix contains information on the following:

»  Notation and Exact Testing Distributions
*  Calculating the Truncated Z
*  Balancing Critical Value

Notation and Exact Testing Distributions
The basic notation for the construction of the truncated z statistic is detailed below. In these notations the word “cell”
should be taken to mean a like-to-like comparison cell that has both of the following:

*  one (or more) ILEC observations
*  one (or more) ALEC observations

[
It

the total number of occupied cells

1,...,L; and index for the cells

—.
il

n); = the number of ILEC transactions in cell j

ny; = the number of ALEC transactions in cell j

n; = the total number of transactions in cell j; n; + ny;

X, "= individual ILEC transactions in cell j; k=1,.. .,n; j
ijk= individual ALEC transactionsincellj;k=1,..., my;
Yjx = individual transactions (both ILEC and ALEC) in cell j

_{X,jk k=1...,n

Xy k=n;+L...,n;

(D_l(.)#he inverse of the cumulative standard normal distribution function

In addition to this basic notation, additional notation is necessary for mean and ratio measures. This additional
notation, and the notation needed for proportional and rate measures, is given in the following sections.

2. When it is determined that a measure should be trimmed, trim the ILEC observations to the largest ALEC value
from all ALEC observations in the month under consideration. That is, no ALEC values are removed, all ILEC ob-
servations greater than the largest ALEC observation are trimmed.
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Additional Notation for Mean Measures

For mean performance measures, the following additional notation is needed.

X
" = the ILEC sample mean of cell j
X
= the ALEC sample mean of cell j
s
Y < thelLEC sample variance in cell j
s
3 = the ALEC sample variance in cell j
{Yj}= arandom sample of size ny; from the set of Y, ..., Yis k=1,.. ., ny
M; = The total number of distinct pairs of samples of size n(; and ny;;
i 1 2j

The exact parity test is the permutation test based on the “modified Z” statistic. For large samples, we can avoid
permutation calculations since this statistic will be normal (or Student’s t) to a good approximation. For small
samples, where we cannot avoid permutation calculations, we have found that the difference between “modified Z”
and the textbook “pooled Z” is negligible. We therefore propose to use the permutation test based on pooled Z for
small samples. This decision speeds up the permutation computations considerably because for each permutation we
need only compute the sum of the ALEC sample values, and not the pooled statistic itself.

A permutation probability mass function distribution for cell j, based on the “pooled Z’ can be written as

the number of samples that sum to t
PM(t) =P(Yy, =t) = / senp
n .

]

and the corresponding cumulative permutation distribution is

the number of samples with sum < t
M.

)

CPM(t)=P(Q y, St)=
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Notation for Proportion Measures

For proportion measures the following notation is defined.

aj; = the number of ILEC cases possessing an attribute of interest in cell j°
ay = the number of ALEC cases possessing an atribute of interest in cell j
a; = the number of cases possessing an attribute of interest in cell j; ajj+ay;

The exact distribution for a parity test is the hypergeometric distribution. The hypergeometric probability mass

function distribution for cell j is
( n; | Dy
h jla;—-h

HG(h) = P(H = h) = 4 (nJ]

,max(0,a; —n,;) Sh<min(a;,n;)

| 0 otherwise

~ and the cumulative hypergeometric distribution is

0 x <max(0,a;~n,))
X

CHG(x)=P(H<x)= Z HG(h), max(0,a;~n,)<x<min(a;,n,)

h=max(0.aj—n1j)

1 X >min(a;,n,;)

Notation for Rate Measures

For rate measures, the notation needed is defined as:

by; = the number of ILEC base elements in cell j
by; = the number of ALEC base elements in cell j
b, = the total number of base elements in cell j; by; + by

r 1j= the ILED sample rate of cell j; ng;+ blj

r 2j=  the ILED sample rate of cell j; nyj + by;
q; = therelative proportion of ILEC elements for cell j; b; i+ b
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The exact distribution for a parity test is the binomial distribution. The binomial probability mass function
distribution for cell j is:

nj k n,-k
(1-q)" 0<k<n,
BN(k)=P(B=k)= [k)qJ( q,)" n,

0 otherwise

and the cumulative binomial distribution is

0 x<0

J

CBN(x)=P(B<x)= fx_:BN(k), 0<x<n
k=0

1 X >n,

2.  Calculating the Truncated Z

The general methodology for calculating an aggregate level test statistic is outlined below. More detailed instructions
follow.

¢ Calculate Cell Weights (Wj)

Calculate Z;

Obtain a Truncated Z Value for Each Cell (Z*))

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null Hypothesis of Parity
Calculate the Aggregate Test Statistic, A

Calculate Cell Weights (Wj)

To calculate cell weights, Wj, a weight based on the number of transactions is used so that a cell, which has a larger
number of transactions, has a larger weight. The actual weight formula depends on the type of measure. The formulas
for each type of measure are given below.

Wj for Mean Measures

w o= (Rl
j
n;
In the special case where all BST and ALEC values in a cell are identical, the weight must be reset to zero, that is
W;=0. For more information, see “Calculate Z;” on page 3.
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W, for Proportion Measures

Wj for Rate Measures

Calculate Zj

In each cell calculate a Z statistic, Zj, which has mean 0 and variance 1 under the null hypothesis. The formula for the
test statistic depends on the type of measure,

Mean Measure

Use the conditions in the following table to determine the method for calculating Z;. Details of each solution are
given below.

Condition 1 Condition 2 Condition 3 Solution
X - X t Set Zj =0 and reset Wj =0.
ij 2j
2 _
83 =
2 _ Y # Y
SU =0 X 1j X 2j
2 NA Permutation Test, See Solution 1
S3; > 0
min(nlj, nzj) <6 NA
2
8;>0 min(nyj, ny)) > 6 NA “t” Test, See Solution 2

i All values in the cell, from BellSouth and the ALEC, are the same.
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Solution 1: Permutation Test

The type of permutation test will depend on M;, the total number of distinct pairs of samples of size n;; and ny;.

a)

b)

M; < 1000, Perform an Exact Permutation Test

i)  Calculate the sample sum for all possible samples of size ny;.

i1) Rank the sample sums from smallest to largest. Ties are dealt by using average ranks.
iii) Let Ry be the rank of the observed sample sum with respect to all the sample sums.

iV) a:]_R_O-_gé

v) Z;=0(0)
MJ- > 1000, Perform a Random Permutation Test

i) Draw arandom sample of 1,000 sample sums from the permutation distribution.
ii) Add the observed sample sum to the list. There is a total of 1001 sample sums.
iif) Rank the sample sums from smallest to largest. Ties are dealt by using average ranks.

vi) Let Ry be the rank of the observed sample sum with respect to all the sample sums.

.. R, -0.5
o=]-0_=

vi) 1001

iv) Z=®l(a)

Solution 2: Adjusted Asymmetric "t" Test

X, -,
i) 4=—f=== This is the “modified Z” statistic.

845 My By

ii) Find g, the median value of all values of

- \3
v, = ny Z lek_le
! (n;—D(n;-2) % 5y

)

over all cells within the submeasure being tested such that all three conditions stated below are
true. If no submeasure cells exist that satisfy these conditions, then g = 0.

11> 0
ny; > 6
ny; 2 n3q, where njg is the 3 quartile of all ny; in cells where the first two conditions are true.
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iil) If g =0, skip this step. Otherwise, calculate

-3n, ,n,

mmj

v a=P(t, <T)

vi) Zj="(a)

g(nU+2nzj)
t; g=0
+2n n, —n,,
Tj = 24 tjz "'—_—_“Zj i g > Oat = tminj
4/ nzj(nu+nZJ n,;+2ny,
n, +2n,. n,. —n,,
t,-+§’ 1 2j tfmnj_*_?_li g>0’tj<tm‘mj
L 6 \/n”. n,,(n,; +ny) n,; +2n,;

That is, o is the probability that a t random variable with nj; - 1 degrees of freedom, is less than
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Proportion Measure

Use the conditions in the following table to determine the method for calculating Z;.

Condition 1 | Condition 2 Condition 3 Solution
W;=0 NA NA Z;=0
Use the exact hypergeometric test:
min{a (1-2) a, (1-2)1<9
U( “u) 2)( an)I o= CHG(a”)
= -1
L=1 Z] =¢ ((X)
W;>0 Use the standardize hypergeometric
Z score
min{a (1=21), 8, {1-22 }>9
L>1 NA

]
n; nzjaj(nj—aj)
nj—l

Rate Measure

Use the conditions in the following table to determine the method for calculating Z;.

rnin(nU,an)SIS ornq;(1-q;)<9

Condition 1 | Condition 2 Condition 3 Solution
Wj >0 L=1 Use the exact binomial test:

o= CBN(aU)

Z;=2" ()

{ min(n,,n,)>15, ng,(1-q;)>9}

Use the standardize binomial Z
score

Not for use outside BellSouth or its subsidiaries except by written permission.
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Obtain a Truncated Z Value for Each Cell (Z'))

To limit the amount of cancellation that takes place between cell results during aggregation, cells whose resuits
suggest possible favoritism are left alone. Otherwise the cell statistic is set to zero. This means that positive
equivalent Z values are set to 0, and negative values are left alone. However, if there is only one cell, this is
unnecessary. Mathematically, this is written as

. z L=1
' |min(0,Z)  otherwise

Recall that L is the total number of occupied cells with positive weight for the test.

Calculate the Theoretical Mean and Variance of the Truncated Statistic Under the Null
Hypothesis of Parity

To compensate for the truncation in Obtain a Truncated Z Value for Each Cell (Z*j) an aggregated, weighted sum of
the Z'j must be centered and scaled properly so that the final aggregate statistic follows a standard normal
distribution.

Note: Ifthere is only one occupied cell with positive weight, that is, L = 1, then the following calculations are not
needed.

There are three possibilities in this procedure:

1. If W; =0, then no evidence of favoritism is contained in the cell. The formula for calculating

E(Z|H,) and Var(Z]|H,)

cannot be used. Set both equal to 0.

2. If one of the following statements in the ‘If” column is true, use the formulas in the ‘Then’ column.

Measure Type If Then
Mean
. s? 1
min(nyj, ny)>6and " >0 E(Z: |Hy) = ———
Proportion vim
. a; as
mm{alj(l—;‘lf),azj(l—;-z-’j-)}>9 and
Rate
. . 1 1
mm(nlj,nzj)>15 and ngq;(1-q;)>9 Var(Z; }HO)=_2._--2_Jt
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3. Otherwise. determine the total number of values for Z‘j. Let Z;; and Gji denote the values on*J- and the probabil-
ities of observing each value, respectively.

E(Z;[Hy) =3 8,2, Var(Z;

and

Hy) = 0,2, -[E(Z] [Hy)]

The actual value of z and O depends on the type of measure. Use the table below to calculate z and 6.

M%::re Formulas ;‘
Mean
N, =min(M,;,1,000), i=1,...,N;
z;= mjn{O,CD" (1 - %Jﬂi)} where R, is the rank of sample sum i
1
8, =—
Nj
Proportion
_ n,i-n;a, . -
z; =min{0, ] U , i=max(0,a,—n,),...,min(a;,n,
\/n” n,;a;(n;—a;)
n, -1
8, = HG(i)
Rate
I-n. q.
z;= O,—’q’— , i=0,...,n,
VI qj(l "qj)
8, =BN()
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Calculate the Aggregate Test Statistic, Z7

Calculate the aggregate test statistic, Z7, using the following formula.

Z, L=1
1o ijz} —ZWJE(Z;IHO)
J

: - - otherwise
\/Z W2 Var(Z;|H,)
J
3. Balancing Critical Value
There are four key elements of the statistical testing process:
Symbol Element Description
Hy Null hypothesis parity exists between ILEC and ALEC services
H, alternative hypothesis the ILEC is giving better service to its own customers
7T truncated Z statistic
c critical value

The decision rule using these elements is summarized below.

If 72T < ¢ then accept H,

If zZT>¢ then accept Hy.
There are two types of errors possible when using such a decision rule:

*  Typel Error Deciding favoritism exists when there is, in fact, no favoritism
» Typell Error  Deciding parity exists when there is, in fact, favoritism.

3. This decision rule assumes that a negative test statistic indicates poor service for the ALEC customer. If the op-
posite is true, then reverse the decision rule.
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The probabilities of each type of error are:

*  Type I Error a=P(Z" <c|H,)

¢ TypellEmor B=P(Z"2c|H,)

We want a balancing critical value, cg, so that O = B

It can be shown that

. - _E(Z [H)-EZ'|H,)
® SE(Z'|H,)+SE(Z" |H,)

when ZT is approximately normally distributed. The derivation of the components of this equation depends on the
form of the null and alternative hypotheses, as well as other factors.

Test Hypotheses
Measure Type Nuil Hypothesis, Hg Alternative Hypothesis, H,
Mean Wij = Wy, 1% = 6y Ugj =Wy + 80 Oy =hy017 8> 0,42 1
Proportion - 5.
P P2y =Py arcsin(\/;z: )- arcsin(JpTi )= 7’
Rate I'zj = I'U' \/}__ - _i
23 1= 2
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Determining the Parameters of the Alternative Hypothesis

Parameter Choices for §; — set of parameters 8 are important because they directly index differences in
service. The Florida commission staff has chosen to use one value across all cells for a submeasure test
(&, = 8). The value of 3 will be based on the effective number of ALEC transaction used in the test. The
following formulae will be used to determine 8.

L Mean or proportion measure

rate measure

2)

Note, that given the definition of Wj for mean measures, €j is either O or 1. Thus, n, for mean measures is the total
number of ALEC transactions across cells with positive weight. Also, when there is only one occupied cell with
positive weight, then n, = ny;, the ALEC sample size in the single cell.

> )
n€

Parameter Choices for ?»j — set of parameters 7Lj index alternatives to the mean measure null hypothesis that arise
because there might be greater unpredictability or variability in the delivery of service to an ALEC customer over that
which would be achieved for an otherwise comparable ILEC customer. While concerns about differences in the
variability of service are important, it turns out that the truncated Z test is relatively insensitive to all but very large
values of the A;. Put another way, reasonable differences in the values chosen here could make very little difference in
the balancing points chosen. Hence,

A =1 j=1..,L

Calculate the Mean and Standard Error of Z; Under the Alternative Hypothesis

Let m; and se; be the mean and standard error of Z; under the alternative hypothesis. The distribution of the cell

statistic depends on the measurement type.

Mean Measure

Z; is approximately normally distributed with mean 0 and standard error | under the null hypotheses. Under the
altematlve hypothesis, the distribution is approximately normal with mean and variance given in the table below.
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Proportion Measure

In this case, Z; is approximately the same as

arcsin(,/—i“ )— arcsin(,/—ha’ )

1) n,

Z= 1 | 1
7\/"_u+"_u

which is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Under the

alternative hypothesis, the distribution is approximately normal with mean and standard error given in the table
below.

Rate Measure

In this case, Z; is approximately the same as

.L‘_'L_ %
1 2]
Z=.L J_L _1_J

2 bu"'sz

which is approximately normally distributed with mean 0 and standard error 1 under the null hypotheses. Note that
this statistic is approximately the same as

arcsin/| [~ | —arcsin|{ /<4
bl: 52
R
2 bu"'sz

Z=
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when the BST and CLEC sample rates are close to 0. Under the alternative hypothesis, the distribution is

approximately normal with mean and standard error given in the table below.

Measure Type m; se;
Mean
Proportion -9 Dty
n;; +1, j
1
Rate
s [byby,
b, +b,;
Calculate the Critical Value
Single Cell Test (L = 1)
LT linall
Cp = = —= since se; = 1 in all cases.
?osetl 2 :
Multi-Cell Tests (L > 1)
Calculate the critical value according to the following procedure.
1. Calculate the theoretical mean and variance of the truncated statistic under the null hypothesis of

parity, E(Z]|H,) and Var(Z;|H,), within each cell.

Condition | E(ZH,) | Var(ZH,)
Wiz 0 L 1.1
w/ﬁ 2 2n
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2. Calculate the theoretical mean and variance of the truncated statistic under the alternative
hypothesis, E(Z)H,) and Var(Z'H,), within each cell.

it ta

Condition E(Z]H,) Var(Z;H,)
Wj >0

m® (-m;) - ¢(-m,) (m? + 1)@ (-m,; ) -m6(-m;) - E(Z] |H,)’

J

Note: () is the cumulative standard normal distribution function, and ¢(') is the standard normal density
function.

2WEZ)[H) -2 WEZ][H,)

“ \/ZWﬁVar(Z}|Ha)+ \/ZWfVar(Z} |H,)
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Appendix E: BST SEEM Remedy Calculation Procedures

Four sample calculations are included in this appendix. These calculations cover the following:

Tier 1 Calculation for Retail Analogs
Tier 2-Calculation for Retail Analogs
Tier 1 Calculation for Benchmarks
Tier 2 Calculations for Benchmarks

1.  Tier 1 Calculation for Retail Analogs

Complete the steps below to calculate performance for a Tier | retail analog. An example follows the procedure.

1. Calculate the overall test statistic for each ALEC; ZT5; gc.; (per statistical methodology discussed in Appendix

D).

2. Calculate the balancing critical value (B s g¢.;) that is associated with the alternative hypothesis (for fixed

parameters 0, ‘¥, or €).

3. Determine parity or disparity by subtracting the value of Step 2 from that of Step 1. ABS(Z 1 gc.; - CBarrc.t)
Determine the relationship of the overall test statistic (from Step 1) and the balancing critical value (from Step 2).

Relationship Action

C T i
BaLec1 2 Z aLECA1 No payment is necessary. End procedure.

CBALEC.l < ZTALEC.l Go to Step 5.

5. Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier 1 fee schedule
(Appendix A) for the measurement category containing the submetric being evaluated.

ALEC Payment = fee (33) from Tier 1 fee schedule for the appropriate measurement category.

Updated January 22, 2002 Version 2.2 Page E-1

Private / Proprietary o
Not for use outside BellSouth or its subsidiaries except by written permission.



@ BELLSOUTH"®

Florida Plan

BST SEEM Remedy Calculation Procedures

Tier 1 Retail Analog Example:

Percent Missed Installation Appointments. “Dispatch In" < 10 circuits, UNE Loop and Port Combo, Month 1

Note:  Statistics are for illustrative purposes only. While the plan is measurement based, the number of transactions
are used in the calculations to determine pass or fail status.

Cell | ILEC Misses | B0 | CLEC Misses |\, CEC | CellZScore | Cell Weight
1 263 0 1 0 0
2 150 0 4 0 0
3 847 0 1 0 0
4 108 1771 0 l 0.044565652 0.044466294

5 0 10 0 2 0 0

6 24 104 0 3 0.169841555 0.164306431

7 0 82 0 9 0 0

8 8 114 1 8 0.264906471 0.246518978
9 14 241 2 11 -5.302645611 0.351774499 1‘
10 0 198 0 3 0 01

11 17 235 1 11 0.213200716 0.203527695

Total counts 171 4015 3 54 NA NA

The results are summarized below.
Percent Missed Aggregate Z = -3.4923
BST 4.26% BCV =-1.83311
CLEC 5.56% Difference = negative (failure)

The metric fails. The payment made to the ALEC for this failure would be based on the fee of $4,550 as listed in the
Tier 1 Fee Schedule for Provisioning-UNE (CCC).
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@ BELLSOUTH®

Florida Plan

BST SEEM Remedy Calculation Procedures

Tier 2 Calculation for Retail Analogs

Tier 2 is triggered by three consecutive monthly failures of any Tier 2 remedy plan submetric. Calculate monthly

statistical results and failures per submetric as outlined below for the ALEC aggregate performance.

I. Determine the Tier 2 payment for the state designated agency from the Tier 2 fee schedule (Appendix A) for the
measurement category containing the submetric being evaluated.

State designated agency payment = fee ($%) from Tier 2 Fee Schedule

Example:

Percent Missed Installation Appointments Dispatch < 10 - Resale Centrex

ILEC

CLEC

Cell ILEC Misses trans._count CLEC Misses trans. count Cell Z Score | Cell Weight |
1 0 22 1 11 -0.57735 0.375
2 3 18 1 10 -1.732051 0.405046 |
3 1 15 0 9 2.5553 0.213211
4 0 17 1 11 -1.154701 0.213211
Total counts 4 72 3 41 NA NA
Percent Missed Aggregate Z =-1.73205.
BST 5.56% BCV =-0.55526 |
CLEC 7.32% Difference = negative (failure) |

The measure fails. The payment made to the state designated agency for this failure would be $3,450, the fee listed in
the Tier 2 Fee Schedule.
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@ BELLSOUTH"

Florida Plan

BST SEEM Remedy Calculation Procedures

3. Tier 1 Calculation for Benchmarks

Use the procedure below to calculate results for benchmarks with five or more observations. An example follows the

procedure.

1. For each ALEC with five or more observations, calculate monthly performance results for the State.

2. Determine the benchmark.

Sample Size

Benchmark Source

sample size <5

Invalid sample size. No payment is neces-

sary.

5 < sample size < 30

Use equivalent benchmark from Table E-1 4

sample size > 30

SQM

A Collocation - Percent Missed Due Dates does not use the small sample size table. Obtain
all benchmarks from the SQM.

Table E-1: Small Sample Size Table

90% Sample Size | 95% Sample Size | 85% Sample Size | 97% Sample Size
T
Size | Benchmark | Size | Benchmark | Size quﬁe‘gent Size quiﬁfiem
5 60.00% 5 80.00% 5 60.00% 5 80.00%
6 66.67% 6 83.33% 6 66.67% 6 83.33%
7 71.43% 7 85.71% 7 57.14% 7 85.71%
8 75.00% 8 75.00% 8 62.50% 8 87.50%
9 66.67% 9 77.78% 9 66.67% 9 88.89%
10 70.00% 10 80.00% 10 70.00% 10 90.00%
11 72.73% 11 81.82% 11 63.64% 11 90.91%
12 75.00% 12 83.33% 12 66.67% 12 91.67%
13 76.92% 13 84.62% 13 69.23% 13 84.62%
14 78.57% 14 85.71% 14 71.43% 14 85.71%
15 73.33% 15 86.67% 15 66.67% 15 86.67%
16 75.00% 16 87.50% 16 68.75% 16 87.50%
17 76.47% 17 82.35% 17 70.59% 17 88.24%
18 77.78% 18 83.33% 18 72.22% 18 88.89%
“19 78.95% 19 84.21% 19 68.42% 19 89.47%
20 80.00% 20 85.00% 20 70.00% 20 90.00%
21 76.19% 21 85.71% 21 71.43% 21 90.48%
22 77.27% 22 86.36% 22 72.73% 22 90.91%
23 78.26% 23 86.96% 23 73.91% 23 91.30%
24 79.17% 24 87.50% 24 70.83% 24 91.67%
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@ BELLSOUTH®

Filorida Plan BST SEEM Remedy Calculation Procedures

Table E-1: Small Sample Size Table (Continued)

90% Sample Size | 95% Sample Size | 85% Sample Size ' 97% Sample Size

Size | Benchmark | Size | Benchmark | Size Equgiwsl?lent i Size | eq?i?/oa/(]ent
25 80.00% 25 88.00% 25 72.00% ‘ 25 92.00%
26 80.77% 26 88.46% 26 73.08% ‘ 26 92.31%
27 81.48% 27 88.89% 27 74.07% | 27 92.59%
28 78.57% 28 89.29% 28 75.00% 28 89.29%
29 79.31% 29 86.21% 29 72.41% 29 89.66%
30 80.00% 30 86.67% 30 73.33% 30 90.00%

3. Determine whether the monthly performance percentage meets the benchmark standard (or equivalent percent-
age for small samples).

Monthly Performance and Benchmark .

Relationship Action
Monthly performance 2 benchmark No payment is necessary; end procedure.
Monthly performance < benchmark Failure; go to Step 4.

4. Determine the payment to ALEC-1 by obtaining the appropriate dollar amount from the Tier | fee schedule
(Appendix A) for the measurement category containing the submetric being evaluated.

ALEC-1 payment=$$ from Tier 1 Fee Schedule

Tier 1 Benchmark, Small Sample Size Example:

Reject Interval Fully Mechanized 2-Wire Analog Loop Non-Design; Benchmark = 97%; Month 1

CLEC ( nali sarp! Pass/Fail
Numerator | Denominator small sample ass/Fai
Performance size of 9)
7 9177.78% < 1 hour |88.89% < 1 hour fail
(small sample size
of 9HA
A The comparison benchmark of 88.89% was obtained from the Table E-1 (the small sample
size table) for 97% benchmarks.

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier 1 fee schedule.
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BELLSOUTH"

Florida Plan

BST SEEM Remedy Calculation Procedures

Tier 1 Benchmark Example:

Reject Interval - Partially Mechanized, Business; Benchmark is 95%; Month 1

[

' Numerator | Denominator Perf%&rignce Benchmark Pass/Fail
36 40 | 90% < 10 hours 95% < 10 hours fail

Payment to the ALEC would be $450, the fee obtained from Ordering measures in the Tier | fee schedule.
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@ BELLSOUTH®

Florida Plan BST SEEM Remedy Calculation Procedures

4. Tier 2 Calculations for Benchmarks

Tier-2 calculations for benchmark measures are the same as the Tier 1 benchmark calculations, except the ALEC
aggregate data is evaluated over three consecutive months.

1. Accumulate the statewide monthly results for the measurement.
2. Determine whether the current month fails the statewide average.

Current Month Tier 2 Failure Action
Yes Go to Step 3.
No No Tier 2 payment is necessary; end proce-
dure.

3. Determine whether there is a Tier 2 failure.

Tier 2 Failure Action
One Month Prior to | Two Months Prior to
Current Month Current Month
Failure Failure Go to Step 4.
Failure Pass No Tier 2 failure, no pay-
Pass Failure ment. End of procedure.

4. Determine the payment to the state designated agency by obtaining the appropriate dollar amount from the Tier 2
Fee Schedule (Appendix A) for the fee measurement category containing the submetric being evaluated.

State designated agency payment = Fee ($%) from Tier 2 Fee Schedule for the appropriate measurement category.
Tier 2 Benchmark Example:
Percent Missed Installation Appointments - LNP; Benchmark = 95%

CLEC i
Month Numerator Denominator Perfo(i;/n;ance Benc(:ol/lr)nark Pass/Fail
(]

Current 1 8 87.5 95 fail

One month prior 3 39 92.31 95 fail

to Current

Two months 4 75 94.6 95 fail

prior to current

Payment to the state would be $5,700, the fee obtained from the LNP category in the Tier 2 Fee Schedule.
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