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hearing may be adjourned early since no 

witnesses are present to testify. 

MS. JABER: Thank you. Mr. Stone, 

can you go near a microphone where you can make 

an appearance, please. 

MR. STONE: Thank you, Chairman Jaber. 

I'm Jeffery A. Stone of the law firm of Beggs 

and Lane here in Pensacola and I represent Gulf 

Power Company and after you have finished 

taking appearances, I do have some preliminary 

matters before we proceed. 

MS. JABER: Thank you, Mr. Stone. 

Mr. Burgess? 

MR. BURGESS: My name is Steve 

Burgess. I'm here for the Office of the Public 

Counsel. The Office of the Public Counsel is 

the office that is established by statute to 

represent the citizens of the State of Florida. 

MR. STRINGER: I'm Michael Stringer 

and I'm Public Service Commission staff. 

MS. STERN: I'm Marlene Stern and I'm 

in the Office of General Counsel for the Public 

Service Commission. 

MS. JABER: Good morning. I am Lila 

Jaber of the Florida PSC and I would like to 
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take this opportunity to welcome you all for 

being here this morning and I also would like 

to introduce my colleagues here that are with 

us today. To my right we have Commissioner 

Terry Deason and to his right, Commissioner 

Michael Palecki. To my left we have our newest 

commissioner, this is Commissioner Rudy 

Bradley. 

You need to know that this item 

eventually will be decided by a full 

commission. There are five of us. We are 

part of a five member panel. We are here today 

because Gulf Power Company has filed a petition 

for a rate increase that the Commission will 

consider real soon. And part of every rate 

case, there is a quality of service 

determination and we have these service 

hearings so that we can hear comments and 

concerns and questions from customers related 

, .  _ _  , t.n..a u t i L i t . v ' .  x -qia.l.it,v..-of A ~ e ~ ~ i c , e  ..a nd, a1..so to . 

hear input with respect to the rate increase 

overall. 

We will be here until the last 

customer finishes his or her testimony. You 

are very much invited to participate to the 
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degree you feel comfortable today. You need to 

know that if you testify today it is part of 

formal proceeding and I will, once the company 

and public counsel make opening statements, I 

will ask that anyone who intends to speak stand 

up and I'll administer an oath and have you 

sworn in to testify today. 

We will not leave, though, until the 

last customer testifies. If you are not 

comfortable testifying or would rather submit 

your comments in a more informal fashion, you 

may do so. When you walked in, you should have 

received a yellow sheet like this. The last 

page of the yellow sheet allows you to file 

customer comments, and you may submit those 

comments to me, to any of the commissioners or 

our staff that are here today. 

Richard Tudor is the staff person 

that greeted you when you walked in this 

morning. He is right there (indicating). So 

you are welcome to give him the yellow sheet as 

well. 

When you come up to testify, please 

spell your last name for the court reporter and 

I would ask that we make sure that we speak one 



Page: 9 of 58 

e 1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

at a time so that the court reporter can catch 

all of the comments. 

And with that, I would like to turn 

it over to Mr. Stone. Let's do opening 

statements and go ahead and get started this 

morning. 

MR. STONE: Thank you, Chairman Jaber. 

Before we begin with the company's brief 

presentation, I have a few preliminary matters 

to take care of. First, I have provided each 

of the commissioners with a copy and the court 

reporter with the original of the affidavit 

regarding the efforts Gulf has undertaken 

pursuant to the rules and the applicable order 

regarding both this hearing and the rate case 

itself. That is a composite exhibit I would 

like to have marked for identification. It 

consists of the affidavit and three 

attachments. 

MS. JABER: Yes, that will be 

Composite Exhibit Number 1, and without 

objection, it will be admitted into the record. 

MR. STONE: Next, I would like to 

advise the Commission and the audience that 

Gulf has its district matter, Mr. J.to. Young, 
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present and he has a staff of customer service 

representatives that are present and are 

available to address any individual customer's 

specific issue and if they have any of those 

matters they would like to present to the 

company, Mr. Young is available and he would 

get them in touch with his staff of customer 

service representatives to resolve the issues. 

I would also like to make note of the 

fact that although there have been a number of 

articles in the local newspapers regarding Gulf 

Power's plans to install additional emissions 

controls at Plant Krist just outside of 

Pensacola, those plans have not been finalized 

and regardless, they are not part of the rate 

case that is the reason you have come to town 

today. 

Given the limited time available for 

the service hearing and the fact that there is 

another hearing in Panama City this afternoon, 

it maybe, and more importantly, there will be a 

future opportunity for comment once those plans 

are complete and presented to the Commission. 

It may be appropriate to hold such comments 

regarding those articles and those plans for a 



Page: 11 of 58 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

future date. 

And then when the Commission is ready 

pursuant to the notice, the company is required 

to present a brief summary of the case and Mr. 

Bowden, company president, will be prepared to 

make that presentation when you are ready. 

MS. JABER: Thank you. Mr. Burgess, 

would you prefer that Mr. Bowden make the 

presentation prior to your opening statement or 

would you like to go ahead and make your 

opening statement? 

MR. BURGESS: Perhaps I think I'd 

prefer, if the Commission approves, of the 

company going first and then I could simply 

respond. 

MS. JABER: Mr. Stone, go ahead and 

have Mr. Bowden come up and make that 

presentation. And it's my understanding, Mr. 

Bowden, that we will be able to see it on the 

screen? 

MR. BOWDEN: That's correct. There 

will be a presentation that will show up on the 

screen, and I think for the convenience of the 

commissioners, I have given you a hard copy as 

well if you would prefer to use that. 
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But we want to welcome the Commission 

to Pensacola and Northwest Florida. We're glad 

you are here to be with us today. I want to 

just take a few minutes to go over some of the 

issue involved in this case as well as issues 

surrounding Gulf Power Company. 

The last rate case that we filed with 

this Commission was more than twelve years ago 

and in that intervening time, we have been able 

to maintain our low rates. They're lower today 

than they were in 1989 because of a decrease we 

had a couple of years ago. They're among the 

lowest in Florida as well as in the nation. 

During this intervening time since 

our last case, a number of things have changed. 

We have had significant growth in Northwest 

Florida. As you can see here, we have added 

over a hundred thousand customers since 1990 

which is a thirty percent (30%) increase in our 

number of customers that we serve. 

Also our energy use by our customers 

has also increased significantly. It's up some 

twenty-five percent (25%) when you measure it 

is on a peek demand basis which is about 450 

megawatts. Because of these increases, that is 
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national survey that is conducted by an 

independent survey party of sixteen peer 

utilities around the United States and G u l f  

Power Company ranks first or second in several 

categories in that survey. 

We have also maintained high 

reliability during this time period. We have 

had several storms in the Pensacola area in 

Northwest Florida, particularly in 1995 having 

two major hurricanes. We restored that service 

after those hurricanes as well as the normal 

kind of thing that you have weather and 

otherwise throughout the year and we're proud 

of the reliability that we have had with -- and 

we think this is a major contributor in those 

satisfaction ratings that I just mentioned. 

Other things that we have done 

throughout Gulf Power Company, we have taken 

advantage of new tax technologies throughout 

the company with a dual objective there of 

controlling and lowering our costs as well as 

improving customers satisfaction. And we have 

been able to do this by using technology and 

improving our work processes. 

growth that we have had, we have thirteen 

In spite of the 
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percent (13%) fewer employees today than we had 

twelve years ago. 

These actions have culminated, I 

think, in what I mentioned earlier about having 

the low rates. We have had some of the lowest 

rates -- we have the lowest rates in Florida 

and some of the lowest in the nation. And even 

after this increase, we will still be 

significantly below the national average. 

you measure this increase and the comparison 

with the national average based on a thousand 

kilowatt hour, we're over ten percent (10%) 

below the national average even after this full 

increase would be implemented. 

If 

We're proud of the record that we 

have had in Gulf Power Company and the service 

that we have rendered to our customers, but we 

know that we can't be satisfied with that 

record. We have a number of new challenges in 

this year and out beyond in the future. Our 

industry is undergoing changes. We expect a 

continuation of the technological advances that 

have occurred where our customers have taken 

advantage of those technologies and we expect 

that to continue and we know that that is going 
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to bring some higher reliability issues that we 

will have to address, some that we don't even 

know about today, but we're getting geared up 

for that. 

Another thing that has changed is 

financial markets. They're much more volatile 

today than they were say ten to twelve years 

ago. People today have many more options to 

invest in different types of financial 

instruments and other things, and I think also 

investors' expectations are much higher than 

they were a few years ago. 

Another thing that happened right 

after the day we filed our case with the PSC is 

the Terrorist attacks in New York and 

Washington, and of course, this has heightened 

significantly the security that we're going to 

have to obtain in the future and we're already 

under way with doing that as well. 

Next thing I will talk about it 

higher customers expectations and I don't to 

minimize this because I think that has been 

something that has been very significant in the 

last few years. Today our customers, and I 

don't think we're unique in that, people want 
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investor expectations. If we don't do that, we 

won't be able to meet or customers growth needs 

and those needs in the future. So we have to 

have access to the capital markets to obtain 

capital to make the investments and do the 

things that we have to do, and I mentioned it 

before how those financial markets have changed 

and we expect that to continue to change as 

well. 

Let me just express my appreciation 

to the Commission and to the members of the 

audience for the opportunity to present this 

overview of Gulf Power Company and our rate 

case. Thank you. 

MS. JABER: Mr. Burgess. 

MR. BURGESS: Thank you, Chairman 

Jaber. We salute Gulf Power's restraint, its 

history of rate stability for the last decade 

and for the cost saving measures that they have 

implemented to be able to achieve this. 

Nevertheless, we're looking at a substantial 

rate increase that Gulf is seeking at this 

point, 70 million dollars. That has to be 

examined in depth and each and every aspect of 

that has to be examined and scrutinized to 
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determine whether, in fact, it does justify the 

rates that Gulf is seeking to obtain from this 

hearing. 

Public Service Commission staff, the 

PSC's professional staff has examined Gulf 

Power's books and records in depth. Our staff 

has examined Gulf Power's records and we have 

hired consultants that have also examined the 

books and records of Gulf Power. 

We have five witnesses, the Public 

Counsel's office, has five witnesses that will 

testify in this case and the cumulative result 

of this is our conclusion is that Gulf Power 

has substantially overstated its need for rate 

relief. We'll present this in due course 

before the Public Service Commission in 

Tallahassee and the lines are being drawn at 

this point. 

We have preliminary have identified 

over a hundred and twenty specific issues that 

will be presented to the Public Service 

Commission for them to arrive at a 

determination on each one the cumulative 

effect of which will determine how much the 

rate increase, if any, will end up being. That 
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will happen, as I say, in Tallahassee in what 

we call the technical side of the hearing. 

At this point, though, that is 

secondary as far as our concern and the reason 

that the Public Service Commission and our 

office as well as members of the Gulf Power 

Company travel to the service areas, Panama 

City specifically, and here as well, is to 

determine what the customer input is. That is 

the point of this hearing and so I will be 

brief in my comments and look forward to 

hearing what the customers have to say. Thank 

you. 

MS. JABER: Thank you, Mr. Burgess. 

At this time, for those customers or members of 

the audience that wish to speak, if you will 

please rise and raise your right hand. 

(WHEREUPON, all parties were sworn.) 

MS. JABER: Mr. Burgess will call 

you up in the order that you signed up to speak 

and if you will come to the podium and remember 

to spell your last name for us that would be 

wonderful. Mr. Burgess, go ahead. 

MR. BURGESS: Monty Blews. 

MR. BLEWS: My last name is spelled 
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turtles when they try to lay their eggs and the 

hatchlings try to swim out to see. 

disoriented by high and bright lights along the 

shoreline, they turn around and come back and 

essentially die. Their navigational system is 

all turned around. 

corporation with Gulf Power. Like Mr. Sacks 

(phonetic) some members of the staff, they are 

here today to work with us on this project and 

he was the key guy that worked with us on 

hurricanes also. 

They are 

We have had strong 

And what we have done is worked with 

Gulf Power and at their expenses we have 

modified and shielded lights along the gulf 

front area and in addition established and 

installed new items I think referred to as 

cobra heads which essentially bring the power 

down into a cone and it doesn't go out on the 

beach. And to They have been strong partners 

with us, if you will, to try to keep our island 

in good shape and in fine condition. 

And just on a closing note, we are a 

very patriot community up three. When 9/11 

hit, we as a community had to cancel a fifty 

year tradition which was the Homecoming show 
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on the first thousand then a little more on the 

next two thousand a little more on the next 

three thousand. I know they have a system in 

now based on time of day which I do not 

subscribe to because when I want power I want 

it. I'm ready to pay for it. So the time of 

day doesn't bother me, but the usage bit is 

something that I personally think ought to be 

explored. 

I believe last time the rate increase 

for residential customers was something in the 

order of seventeen percent. This time it's 

more. 

So that's about all I have to say. 

From a service standpoint, they're excellent 

and I feel they're entitled to something, but 

don't take it out of the individual consumer 

customer's hide. Thank you. 

MS. JABER: Thank you Mr. Goudy. 

Just so you know, Mr. Goudy, in response to 

your questions, the actual rate structure will 

be an issue in the case and with respect to 

allocations, that is something that our staff 

will thoroughly review. 

MR. BURGESS: John Marts. 
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MR. MARTS: My name is spelled 

M-A-R-T-S. Thank you for the opportunity to 

address this group. If  I ramble, that is my 

normal procedure. 

Speaking of the same rates that he 

just spoke about, they run from eighteen and 

half down to one percent and if you would like 

to write them down, the ones that are on your 

yellow sheet are eighteen and a half, eight 

point three, five point two. That is GST. LP 

four point oh. PX is a wash. So is PXD. 

Another point that was brought up 

here about having a sliding scale f o r  low 

usage. You already have a built-in scale for 

that. You have an eight dollar fee at least on 

my thing which I will pay and which becomes a 

lesser part of the total bill as the usage goes 

up. So that partly is covered already, good or 

bad. 

I will also wonder i f  this isn't a 

good time to run a bond issue because they're 

certainly not paying any interest anywhere 

else. 

I would also like to know how much of 

the total power produced goes to the RS 
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customers. And I have got some other questions 

of my own mind. For instance, what percent of 

power is lost in transmission. That is of 

interest to me. And are large users' rates 

negotiated. Now, I used to work in a chemical 

plant and I ran a lot of mechanical and 

electrical equipment. At the time we installed 

a fifteen hundred horsepower engine that was 

capable of direction a power type of say a 

synchronous motor. We negotiated our power 

rates very substantially because at that time 

we elected not to take gas and we were also 

correcting the power company's power factor 

without the use of capacitors as such. 

And I'm also interested in my own 

mind if someone wants to comment on it, is what 

area is the new plant going to serve. Is it 

going to be tied in essentially with Pensacola 

so that these two plants are feeding together 

towards a middle so to speak or if there is 

some other general -- some other distribution. 

And that is all questions I have got. 

And I would like to say though, I'll save it to 

last, that Gulf Power service is excellent. I 

have absolutely no complaint at all. I'm very 
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pleased with it. I have been other places. 

It's good. Thank you. 

MS. JABER: Thank you, sir. Mr. 

Marts, let me address the company and what I 

believe the answer is, but I want to make sure. 

Mr. Stone, it's my understanding that the new 

plant although located in Panama City, it is 

your intent that the service would be provided, 

that the plant would be used to provide service 

throughout the Gulf Power territory. 

MR. STONE: That is correct, 

Commissioner Jaber. The plant serves our 

entire grid. 

MS. JABER: And with respect to the 

percentages of power produced that goes to the 

residential customers, if you will have one of 

your folks here today sit down with Mr. Marts 

and walk him through those percentages, that 

would be very helpful. Thank you, sir. 

MR. DEASON: Madam Chairman, may I 

take a moment to answer a few of those 

questions? 

MS. JABER: Yes. Yes. 

MR. DEASON: Mr. Marts, I appreciate 

you being here today. I'm the one speaking 



c, 
7
 

0
 

Q
 

(d
 

c, 
c 
-
4
 

0
 
a
 

a
 0 0 0 
h
 

k
 

a, 
3 
(d

 

a, 
x

 2 7
 
0
 

>
 a, 

k
 

a, 
c
 

c, 
c
 D
 

-T
i 

k
 

h
 

r
i 
c, 
c a, 
k

 
k

 
7
 
u 3

 
0
 

-1
 

a, 
k

 
(d

 

rn a, 
c, 
rb 
k

 

c, 
0
 

a, 
k

 
a, 
c, 
c 
-
4
 

c, 
(d

 
c
 

c, 

c, 
u (d

 
w

 a, 
e
 

c, 

0
 

c 
-
4
 

7
 

rn 
rn 

-T
i 

c, 
7
 
0
 

a (d
 

c 0 
-
4
 

c, 
rn a, 
7
 
F
 

a, 
.c 
c, 

a
 a, rn 

-T
i 

(d
 

k
 

3
 
0
 
h
 

a
 c r6 

a
 a, 3
 

a, 
-
4
 

3
 

a, 
k

 

a, 
Q

 

r
l 

-1
 

-
4
 

3
 
e
 u 

-r
l 

-c 3
 

k
 

a, 
c, 
c, 

2 rb 

rn 
-
4
 

c, 
(d

 
c
 

€
3
 

rn 
a
 c 0 

a
 

rn 0
 

a, 
D

 
k

 
3
 

m
 

k
 

.c u 
-
4

 
rc 3

 
rn 0
 

c 
-
4
 

k
 

(d
 

a, 
c
 

4
 

(d
 
u 
-
4
 

c 
c
 u a, 

c, 

a, 
c
 

c, 

c 
-
4
 

a, 
k

 
-
4
 

c, 
c a, 

a, 
rd 
c, 

3
 

a, 
-r

l 
3

 
a, 
k

 

-1
 

4
 

-T
i 

3
 

a, 
3
 

k
 

a, 
-
T

i
 

4
 

k
 

(d
 

a, 

0
 

c, 

a
 a, 
a
 7
 

-1
 

a, 

h
 

a, 
c
 

c, 

h
 

(d
 

3 
a, 
e
 

c, 

h
 

c rb 
a
 

u a, 
rc c, 
w

 0 
a, 
k

 
7
 

c, 
u 7

 
k

 
c, 
rn 
4

 
(d

 
c, 
-
4
 

a
 

rb 
u . 

5 

w
 0 

c, 
rn 0 
u a, 
rd 
4
J 

a
 c rb 

D
 

c 
-
4

 
u c (d

 
c 

-T
i 

IH
 

c 
-4

 
(d

 
c, 
Q

 
0
 

a
 c (d
 

c, 
3
 
0
 

0
 
0
 

w
 0 

c, 

2 a, c, c, K! a, 
e
 

c, 

a, 
a r
i 

-1
 

-
4

 
3
 

c, 
-T

i 

a
 c (d
 

0
 

c 
-T

i 
u c (d

 
c 
.T

i 
4-1 

c, 
(d

 
c
 

u
 

c, 
rn (d

 
a, 
4
 

a, 
c
 

c, 

rn 
-T

i 

c, 
(d

 
-d

 
3
 

a, 
c 
-
4

 

5 a, 
c, 
a, 
a
 0
 

c, 

c 0 
-
4
 

rn 
rn -E 0 u a, 
.c c, 

rn 
c, 
c a, 
3
 
0
 

k
 

2 2 -4 
-1

 
(d

 
c, 
-r

l 
a
 

(d
 
u a, 
c
 

c, 

a, 
u c (d

 
c 
-
4

 
IH

 

0
 

c, 

h
 

(d
 

3
 

c, 
rn 0 
u 

h
 

k
 

rb 
rn rn a, 
u a, c a, 
k

 
r6 

2
 
u 
-
4
 

-d
 

3
 

0
 

c, 

0
 

a, 
0
 
0
 

k
 

a, 
3
 
0
 
a
 

e
 u 2 3
 
0
 

e
 c 0 

-T
i 

c, 
rn a, 
3
 
F
 

7
 
0
 

h
 

r
i 

(d
 

7
 

c, 
u Id 
w

 (d
 

rn 
-r

l 

c, 
(d

 
c
 

E
 

rn k
 

2 0 c, rn 3 u 
r
i 

(d
 

-
4

 
c, 
r: a, 
a
 

-
4
 

rn a, 
k

 

H
 

;
 

0
 
h
 

0
 

c, 

k
 

a, 
3
 

0
 

c (d
 

a, 
c
 

c, 

c, 
a, 
D

 

c (d
 
u a, 
3
 
e
 u 

-T
i 
c
 3
 

c 0 
-
4

 
c, 
rn a, 
3
 
F
 

. 
c, 
c 2 2 a, 
rc c, 
c, 
rb 

c, 
rc 0 
-
4
 

k
 

2 c
 

c, 
-
4

 
3
 

c, 
(d

 
c
 

c, 

a, 
3
 

(d
 
c
 

c, 

c 0 
a
 

- 

0
 

c, 

k
 

a, 
w

 a, 
k

 

a, 
3
 

c, 
(d

 
c
 3
 

w
 0 

c, 
k

 
rb 
a
 

h
 

r
i 

Q
 

(d
 

Q
 
0
 

k
 
a
 

rn -
4

 

c, 
(d

 
e
 

c, 

c, 
7
 

a 

a, 
k

 
(d

 

E
 
u 
-
4

 
rd 3

 
(0

 
c, 
c a, 
k

 
-
4
 

3
 
F
 

a, 
k

 

m
 

c 
-
4
 

4
 

-
4
 

IH
 

2 3 E
 

-
4

 
c 
-
4
 

E
 

a, 
c
 

c, 

rn (d
 

(d
 

w
 0 

D
 

c 
-
4

 
c c 
-
4

 
m

 
a, 
a h
 

k
 

a, 
3
 

a, 
c
 

c, 

c, 
(d

 

a
 a, 

-I -
4

 
w

 a, 

0
 

c, 

a
 a, k
 
-
4
 

7
 

F
 

a, 
k

 

rn 
-
4
 

a, 
k

 
a, 
c
 

c, . 
c, 
u a, k

 
k

 
0
 

u
 

a, 
k

 
(d

 

7
 
0
 
h
 

a
 c 

4
 

m
 

c 
-4

 
a
 a, a, u 0 k
 
a
 

a, 
c, 
(d

 
k

 

a, 
D

 
(d

 
rn rn 0 
4
 

c 0 
-
4
 

rn rn 
-4

 
E

 
rn c (d

 
k

 
c, 
w

 0 
a, 
D

 
(6

 
c, 
c a, u k

 
a, 
a
 

c 
-
4

 
(d

 
c, 
k

 
a, 
u rb 

k
 

a, 
Q

 

c c, 
(d

 
c
 

c, 

c, 
a, 
D

 

c rb 
u 0
 

fn 
-1

 
rb 

a, 
z 5 k

 
7
 
u u 0 0
 

a
 

-c u 
-
4
 

-c 3
 

a, 
k

 
a, 
c
 

c, 

k
 

a, 
c
 

c, 
a, 
rd 3

 
0
 

c, 

rn (d
 

c 0 
-
4

 
c, 
rn a, 
3
 
F
 
0
 

rn 
-

4
 

4
I

d
 

4
 

a
,

7
 

3
0

 
N

 
0

 
(d

 

3
 
0
 

x
 

k
 
0
 

IH
 

a, 
0
 

k
 

(d
 

r
i 

k
 
0
 

w
 
a
 a, 

c, 
Id 

-T
i 

c, 
0
 

D
 

a, 
c a, 
k

 
(d

 

c, 
(d

 
c
 

c, 

rn a, 
c, 
(d

 
k

 

a, 
k

 
(d

 



w
 0 

c, 
c 3

 

(d
 

c 
-
4
 

(d
 

c, 
L4 
a, 
u (d

 

[I) 
(d

 
c
 h
 

c (d
 
a
 

u a, 
c
 

E
 

2 5 rn 
k

 
a, 

c, 
[I) 
=I 
u 

w
 

w
 

-4
 

k
 

(d
 

c, 

E
 

a, 
c
 

c, 

a
 a, 3
 0 

-1
 

-1
 

(d
 

a, 
3

 
(d

 
c
 a, 

3
 

c 0 
-
4

 
c, 
a, 
k

 
u [I) 
-
4
 

a
 

e
 

c, 
-
4
 

3
 

a, 
c, 
r6 
-d

 
c, 
0
 
0
 

a, 
c 0
 

c, 

$ E
 

c, 
3

 
0
 
4
 

4
 

rb 

E
 
u 
-
4

 
E

 
?

 
[I) 

c 0 
-rl 
111 
-
4
 

3
 
0
 

k
 
a
 

a, 
3
 

rn 
c 0 
-
4
 

c, 
(d

 
7
 

c, 
-T

i 
rn c 
-
4

 
(d

 
c, 
Li 
a, 
u L4 
a, 
a
 c 3 0
 

k
 

a, 

5 c, [I) 

7
 

u c 
-
4
 

rb 
c, 
k

 
a, 
u 

0
 

c 
-
4

 
c
 

c, 
a, 

rn 

[I) 
-
4
 

c, 
-4

 

h
 

c, 
-
4

 
-1

 
-
4
 

a -4
 

X
 

a, 
4
 

IC
I 

c, 
(d

 
c
 

c, 

c a, 3
 
-
4
 

0
 

a, 
3

 
(d

 
2
 . 

a, 
3

 
(d

 
E

 
h
 

a, 
e
 

E-l 

c 0 
-
4
 

[I) 
[I) 

-2 0 u a, 
c
 

c, 

h
 

A
 

a
 a, 3
 

a, 
-
4
 

3
 

a, 
k

 

[I) 
-
4
 

c, 
(d

 
e
 

u
 

c 0 
-
d

 
rn 
[I) 

2 0 u a, 
c
 

c, 

0
 

c, 

a, 
c, 
(d

 
k

 
c, 
[I) 
c a, 
a
 0
 

c, 

c a, 
a
 k
 
7
 

A
 

a, 
-c u 

2 

c, 
rb 
e
 

c, 

c, 
c a, 
a, 
k

 
0
 

rb 

r: (d
 

e
 u 3
 

[I) 

0
 

c, 
c 
-
4
 

L4 
a, 
c, 
c a, h
 

a, 
c
 

c, 

w
 
-
4
 

c, 
(d

 
2
 
u
 

2 
rn L4 

2 0 c, [I) 

3
 
u 
4
 

4
 

rb 

w
 0 

c, 
-
4
 

w
 a, 

r: a, 
a a, 
-c c, !-I 
0
 

'H
 

rn 
-
4
 

c, 
-
4

 

c, 
rb 
c
 

c, 

a
 a, L4 

h
 
3
 

u
 

u 0 
a, 
3
 

(d
 
c
 

c, 
0
 

c 
a
 

4
 

3
 
0
 

3
 

c, 
(d

 
c
 

c, 
[I) 
a
 (d
 
0
 
4
 

r: -
4

 
(d

 
c, 
k

 
a, 
u 

c, 
[I) 
0
 

u [I) 
-4

 

e
 u 

-
4
 

rc 3 

E
 

a, 
c, 
[I) 
h
 

[I) 

a, 
c
 

c, 

IH
 

w
 0 

c, 
[I) 
0
 

r
i 

a, 
A

 

a
 

r
i 
3
 
0
 

3
 

c, 
rn 
0
 

u 
a
 a, X
 
-
4
 

w
 
a
 (d
 

a, 
k

 
a
 

[I) 

rn 
a
 

r
i 
a, 
c
 

c
 u 

-
4

 
e
 3
 
a
 (d
 
0
 

-1
 

a, 
3
 
-
4
 

c, 
u a, 
w

 
w

 a, 

c, 
(d

 
c
 

c, 

c a, 
c
 

c, 

a
 a, 3
 

k
 

a, 
[I) 

c, 
0
 

c [I) 
(d

 
3 
a
 (d
 
0
 
4
 

c, 
(d

 
c
 

c, 

w
 
-
4
 

a
 c (d
 . 

a, 
3
 

(d
 
c
 h
 

a, 
c
 

c, 

a
 c (d
 

[I) 
k

 

2 0 c, [I) 
7
 

u 
-1

 
-1

 
(d

 

0
 

c, 
[I) 
[I) 
0
 
4
 

rb 

a, 
a a
 

r
i 
7
 

0
 

3
 

c
 u 3
 

[I) 

h
 

c (d
 

c, 
(d

 
c
 

c, 

a, 
c, 
(d

 
L4 
c, 
rn 
c a, 
a
 0
 

c, 

c 0 
-
4
 

c, 
rb 

-
4

 
-1

 
a 0 a, 
E

 

2 u
 

a, 
k

 
-
4
 

Q
 
c a, a, 
c
 

c, 
0
 

c, 
4
 

(d
 
-
4
 

u 
-
4
 

w
 a, 

c a, 
a c, 
[I) 

0
 

u a, 
k

 
rb 

[I) 

c, 
c a, 
0
 

c (d
 

Li 
Li 
rb 

2 

h
 

a
 (d
 

a, 
k

 
r
i 

rb 

3
 
0
 
h
 

c (d
 . 

5 

-
5

 

5
7

3
 

-
4
 

(d
 
e
 

V
 

m
a

 
k

(
d

 
a

,
c

 

c
,

c
 

[
I

)
<

 
7
 

u 
w

 0 
h
 

a
 0 

a 

c, 
k

 
(d

 
a
 

rn 
-
4

 

c, 
c (d

 
r
i 
a
 

3
 

a, 
c a, 
e
 

c, 

c, 
(d

 
c
 

c, 

c, 
u (d

 
w

 a, 
e
 

c, 

a
 a, [I) 

[I) 
a, 
L4 
a
 

a
 (d
 

0
 

c, 

a
 a, c 0
 

-
4
 

[I) 
a, 
a
 rn 

L
J 
-
4
 

a
 c (d
 

a
 

-
4
 

k
 
0
 

a
 a, 

c, 
rb 
k

 
0
 

a, 
c, 
c 
-
4
 

c (d
 

w
 0 

- 

0
 

[I) 
4
 

(d
 

H
 

[I) 
a, 
[I) 
-
4
 

k
 

(d
 

a
 a, a, c II) 

(d
 

rn 
k

 

2 0 LJ 
ffl 3 
u 
4
 

4
 

rb 

a, 
3
 

k
 

a, 
[I) 

c, 
(d

 
e
 

c, 

0
 

c 
-4

 
a
 c (d
 

c, 
[I) 
L4 
a, 
a
 c 3
 

2 [I) 

c, 
-
4
 

c, 
rb 
c
 

c, 

c, 
3
 
0
 

c, 
c 
-
4
 

0
 
a
 

a
 

r
i 
7
 

0
 

3
 

- 

c, 
(d

 
c
 

c, 

E k
 

w
 Li 

a, 
3
 

0
 
a
 

k
 
0
 

w
 a, 

4
 

c! 
-
4
 

[I) 
m

 
0
 
a
 

[I) 

c, 
-
4
 

c a, 
c
 3
 

a
 c (d
 

w
 

- 

c, 
r6 
-c 
c, 

c, 
(d

 
c
 

c, 

E
 

a, 
c, 
[I) 
h
 

[I) 

w
 0 

c, 
3
 
0
 

a
 a, 

c, 
k

 
0
 
a
 

X
 

a, 

a, 
a 0
 

c, 

c, 
c (d

 
4
 

a
 



rn a, 
c, 
(d

 
a, 
k

 
u 
c, 
(d

 
-c: 
c, 

rn 
-
4

 

rn a, 
0
 

a
 

c, 
(d

 
e
 

c, 

c, 
(d

 
c
 3
 

c, 
7
 

a c a, 
a
 
a
 

(d
 

.c c (d
 
u . 

0
 

a, 
c, 
(d

 
k

 

L4 
a, 

0
 

c, 
(II 
7
 

u 
c, 
a, 
rn 
IH

 
w

 0 
c a, 
c
 

c, 

c (d
 

u 
-c u 
-4

 
-d

 
3

 
rn a, 
7
 

c a, 
3
 

a, 
k

 

E
 

a
 c (d
 

c, 
c a, 
-
4

 
u 

-T
i 

w
 

w
 a, 

rn 
-
4
 

c, 
c (d

 
d
 
a
 

(II 
-
4
 

c
 

c, 

a
 c (d
 

(d
 

a, 
L4 
(d

 

a, 
c
 

c, 

c 
-
4
 

c
 

c, 
-
4

 
3

 

0
 
a
 

-a 
a
 

c 
0
 

(d
 

a, 
a, 

rn 
k

 
0
 

a, 
c
 

r(: 
c, 

0
 

a, 
c 

?
 

-
4

 
(d

 
a
 

c
 

c
 

(d 
a, 

c, 
3

 

k
 

a
 

a, 
c 

a
 

4
 

c
-

 
7
a
,
 

rn 

[I) 

. rn rn a, 
k

 
a
 
a
 (d
 

0
 

c, 
(II 

3
 

0
 

-
4

 
3

 7
 

0
 
h
 

rn c 0 
-4

 
c, 
0
 

a, 
7
 

7T 

k
 

a, 
-c 
c, 
0
 

x
 

c (d
 

a, 
k

 
(d

 

7
 

0
 
h
 

c 0 
-
d

 
c, 
(d

 

0
 

IH
 
c 
-
4
 

h
 

c (d
 

3
 
0
 
h
 

a, 
3
 

-
4

 
0
 

0
 

c, 

h
 

k
 

c, 

d
 

-I a, 
3
 E - 

a, 
L4 
a, 
-c: D

 
c 
-4

 
a, 
Q

 

k
 
0
 

w
 7
 

0
 
h
 

2
 

c (d
 

.c 
I? a, 
h
 
-
4
 

rn a, 
a
 

rd k
 

a, 
a E

 
a, 
-c: u 
m

 
w

 
w

 a, 
b

 

.. m m w : !ii m 

. 
(d

 
k

 
a, 
Q

 
E

 
a, 
c
 u 

m
 

.. d 1 w X
 
u m !i c 0 

c, 
4
 

(d
 

z I (d
 

rn 0 
0
 

4
 

(d
 

r?S 
0
 

c, 
c a, 
rn a, 
h
 
a
 

a, 
k

 

H
 

2 I P5 I 
w I I I 
w I 
z
 I 

V
 I 

m
 

m
 

c, 
c a, 
a
 

-4
 

rn a, 
k

 
a
 

a, 
u 
-4

 
3
 

k
 
0
 

-
4

 
c a, U

l 

a, 
-c: 
c, 

E
 

- H
 

a, 
0
 

a, 
4
 
4
 

0
 

u
 k
 
0
 

-
4

 
c 7
 

b
 

c, 
(d

 
-c 
c, 

a
 c (d
 

rn a, 
u 
-
4
 

3
 k
 

a, 
0
 

a, 
3
 

-4
 

c, 
(d

 
k

 
c, 
rn 
-
4
 

c 
-
4
 

E
 
a
 (d
 

k
 
0
 

w
 a, 

k
 

a, 
c
 

c, 

c 0 
-
4
 

L
J 

(d
 

N
 

-
4
 

4
 

-T
i 

c, 
3
 

a
 c (d
 

u
 c a, 5 (d
 
a
 

0
 

a, 
-
r
l
 

c, 
-T

i 
4
 

-
4
 

c, 
3
 

rn a, 
rn rn (d

 
a
 

E
 
0
 

u c a, 

a
 

-
4

 
s
 rn c 0 

-
4

 
L
J
 

(d
 

4
 

a, 
k

 

4
 
7
 

w
 

c, 
-
4

 
7
 

k
 

w
 
a
 c rb 

D
 

c 0 
4
 

(d
 

a
 (d
 
c
 a, 

3
 

rb 
c
 a, 

3
 

0
 

7
 

4
 
a
 

a, 
3

 
-
4
 

w
 I h 

c, 
k

 
-
4

 
c
 

c, 

c, 
(II 
(d

 
4
 

a, 
-c 
c, 

k
 

a, 
3
 
0
 

k
 

a, 
3
 
0
 

c4 

w
 
4
 

3
 

W
 

c
 

c, 
-
4
 

3
 

w
 0 

a, 
3
 

0
 

rn -4
 

a, 
c
 

c, 

0
 

c, 
2
 

(d
 

a! a 
rn 0
 

c, 

a, 
22 
-
4

 
4
 

a
 

r
i

 

7
 

0
 

3
 

H
 

a
 c (d
 

rn Q
 

(d
 

a, 
h
 

w
 0 

c, 
e a, 

3
 

4
 
0
 

3
 
c 
-
r
l
 

h
 

c, 
-4

 
c E i 0 u a, 

L
l 
c, 
4-1 
0
 

rn rn a, 
c a, 
3
 

-
4

 
rn c 0 
a
 

rn a, 
h
 

0
 

c, 

-c 
c, 
a
3
 

k
 

a, 
a E

 
a, 
c, 
a
 

a, 
m

 . k
 

a, 
Q

 
E

 
a, 
c, 
a
 

a, 
m

 
c 
-
4
 

2
 

u (d
 

a k
 

a, 
3
 
0
 

c4 

4-1 
4
 

7
 

W
 . 

a, 
4
 
a
 

0
 

a, 
a
 

a
 a, k
 
a
 c 3
 
e
 c a, a, 

c, 
c a, 3
 

a, 
rn 
a
 (d
 

-c: a, 
3
 

c, 
u (d

 
X

 
a, 
a, 
a
 . 

k
 

a, 
c, 
c a, 
u
 (0
 

c, 

2 0 c -4
 

E
 

k
 
0
 

4-1 
k

 
a, 
c4 

a
 c (d
 

a, 
c 
-
4

 
c4 

k
 
7
 

0
 

0
 

c, 

D
 

c 
-
4
 

E
 
0
 

u 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Page: 35 of 58 

and we have a new library going up and the 

contractor, in spite of the plans and in spite 

of the engineering markings where the power 

lines that fed the entire campus happened to 

be, drilled into those not once but twice 

knocking out the entire campus, and 

specifically that evening the Arts Center. 

So as those seventeen hundred people 

began arriving, we made an emergency call to 

numerous people one of which was the local Gulf 

Power manager, Ms. Sandy Sims, and within 

minutes we had four crews arrive and they 

worked at, we didn't, they worked out a 

solution to run power above ground temporarily 

to a transformer that would feed the Arts 

center so that we would be able to provide the 

performance and satisfy those seventeen hundred 

paying customers that had made some fifty or 

sixty thousand dollars worth of ticket 

purchases. 

That is an example of the type of 

responsiveness that we've had and the working 

relationship we've with Gulf Power over the 

years, and we think that their involvement in 

the community and their work with their 
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gas which is a conversion from the coal. That 

still leaves issue that are very pertinent 

here and across the globe. 

One, and I don't know who it was that 

was speaking that the emissions controlled 

plant has not totally been closed or defined or 

whatever. These are very important when you 

are talking about rate increase, we're looking 

at yes, maybe Florida has low rate increase but 

we also have very high illness here and cancer 

and pollution from emissions. And we have to 

start l o o k  at the bigger picture. That's very 

interesting and it might be new and it be old, 

but I don't know people's own understanding, 

but I have had the opportunity to research and 

coordinate with many great people at our own 

Southern Company. 

So my question is on the technology, 

we have now our global transmissions, hydrogen 

technology that gasification, plasma 

gasification technology, has been researched 

and developed for now over fifty years. It's 

been in the background for good reason, you 

know. It has to be Texaco, all the big DOE, 

the Department of Energy, you have to have the 
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surrounding areas within two years, but G u l f  

Power is not a candidate. And the reason 

behind it is because it's not solicited because 

of the knowledge base. 

So I'm here to say I have done months 

and months of resources and research and I 

would be glad to meet with you. I don't have 

it complied very well right today, but I'm 

making a resource guide that will give you the 

resources you need. The Department of Energy, 

I'm working with them very carefully. 

education plans are out there. 

plans, the fundings are out there to 

implementing the partnership for schools. 

The 

The community 

Fact, we have a pollution problem 

here. The money that is going toward is 

outdated technology. 

down the road you can l o o k  everywhere, it is 

coming out economically. Two hundred billion 

dollars a year alone was in this technology in 

this country. 

To me it's going to just 

And this is not something I invented 

and it's very exciting and I know many people 

aren't aware. And I really want to be able to 

provide you so that we all can begin to be 
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is exciting. It is the nomenclature of our 

children. 

It is -- the people who are wise 

will begin to look at investments now. Just in 

the three months since 9/11, the investment has 

increased, the energy companies. Tampa 

Electric gasification, they just got one of the 

largest grants from the DOE to expend down 

there because they've got state of the art 

using the plasma system. 

There is a lot of going on here that 

I think our town, that we're not educated on. 

We're focusing on our immediate needs which is 

fine. This is not making anybody wrong. Why 

aren't we there? Why aren't we doing this? 

Why aren't we talking about new technology? 

Why aren't we talking about, you know, the 

economic potential that we have now and to 

clean up the environment at the same time. It 

seems too good to be believed, but it's here 

and we have the opportunity. 

So I would really like us to look in 

that direction because those truly are 

solutions. To me these are temporary 

diversions because our energy needs are not 
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only going to increase as they have a hundred 

and thirty percent, they're going to be 

compelled beyond our imaginable needs. 

And so all of our country leaders are 

already implementing it and getting it pretty 

much -- it's pretty much a hands full to say 

here it is and I would like to offer that 

information resources so that you can take off 

on your own journey of exploration and I think 

it will be quite interesting what you find. 

So if I can help you or assist you in 

any way with my research that I've done to 

provide that to make it easier for you because 

I know we're all busy and all have to focus on 

certain things and that is why we come together 

as a community. And it's time we look at the 

bigger picture, look at the bigger picture in 

the technologies and what we're using, pulling 

the emissions we pull in and all that we pull 

in our economy. This is sound solutions and 

they are our future and they are our now and 

I'm saying let's hop on board. Let's be the 

pioneers of Pensacola enterprise. You know, 

our parent company, Southern, already has had 

their foot in the door, you know, for fifteen 



Page: 4 4  of 58 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

years or more. So let's joint forces, please. 

I don't mind paying rate increases if 

it's toward these solutions that are going to 

be a true solution. You know, seventy million 

rate increases to continue to pollute it and 

still having the problems that we have and just 

taking coal to natural gas is not really a 

solution. It's a temporary diversion and it 

will run out. Thank you. 

MS. JABER: Thank you, Ms. Desimone. 

You probably, because of your research, already 

know that the Govern's 20/20 Commission has 

issued it's final report. I think it was 

issued mid-November, and there was a huge 

section devoted to the environmental needs and 

new technologies and encouraging fuel diversity 

for environmental needs, but also for the long 

term meeting the needs of Florida for the next 

twenty years and it is very much on the State 

radar screen. Everyone is trying to get there. 

The interesting balance, of course, is to make 

sure that there is a balance between cost and 

increases and protecting the environment and 

I'm sure you are well aware of that. 

I want you to know that Gulf Power 
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participated thoroughly in that process, and as 

it relates to the unit that they're proposing 

now for Panama City, there was a determination 

several years ago that at the time that was the 

least cost alternative. It is a combined cycle 

unit which makes it more efficient than the 

coal unit. So I wanted to just to offer that 

to you to let you know that from a statewide 

prospective, many people have gotten together 

and Gulf was certainly a partner in that 

regard. 

As far as your research, you are 

welcome to share it with us. If you would ike 

to make sure our staff gets it, you are welcome 

to that. We're all accessible on the e-mail if 

you like to e-mail it to us. I encourage you 

to share it with the Department of 

Environmental Protection. 

MS. DESIMONE: I have, and being a 

small, you know, and it's a very new 

introduction and really you get a l o t  of 

resistance which is okay. I keep coming back. 

But I have been to those and I will continue to 

go to International Paper because this same 

technology can be used as we're building 
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or their gasification technologies and it will 

take you everywhere from curriculums designed 

from kindergarten all the way the PhDs into 

plasma science and into hydrogen. It goes into 

your gassification emissions that go into the 

land fills. 

It shows you and gives you everything 

you need. It shows the solicitations to bring 

up on a community level, programs for community 

awareness or charting out the five year plan. 

So this is something that has been already 

done. Thank goodness we don't have to redesign 

the wheel. Really. Reinvent it because it's 

there for us. Now we need to tap into it. 

So those of you out there, the 

Department of Energy, l o o k  under gasification 

technology as well as www.plasmas.com. They 

are a coalition trying to get everyone out 

there more educated and knowledgeable. This is 

where we're going. This is what we need to 

leave our kids. So we can't leave them with 

what we have now. We're using up our resources 

and on an economic standpoint, this is what 

they're going to be educated about. Schools 

will flourish, education will change because we 
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are in the middle of a major, exciting work of 

transition and we got to pick up on it and so 

anyway. Thank you. 

MS. JABER: Thank you. Mr. Burgess. 

MR. BURGESS: Tom Roberson. 

MR. ROBERSON: Good morning. My name 

is Tom Roberson. My last name is spelled 

R-0-B-E-R-S-0-N. I appreciate -- I have never 

been to one of these meetings before and I 

appreciate the opportunity to come and speak. 

I want to thank you all for what you do. I 

know it can't be easy trying to balance the 

needs of a private company and a free 

enterprise system with the needs of consumers. 

It's a hard job and I appreciate you doing it. 

I don't want to sound anti-Gulf Power 

in any of my remarks. I think Gulf Power is a 

first class company. Anyone who has seen them 

respond to the needs of people during the 

hurricanes or seen them get together and head 

out of state to help other states, I don't 

think you can say anything negative about that 

company. I am not against them making money. 

On the contrary I want to see them do well. 

One of the biggest holders of stocks and 
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utilities across our whole nation is public and 

private-owned pension funds. So we want our 

utilities to do well because a lot of people 

benefit in the long run. 

What concerns me today and why I have 

come to speak is the amount of the rate 

increase. I really don't understand exactly 

how things work between the company and the way 

that they budget and what they present to you. 

When I first got the notice in the mail with 

'the power bill, just reading the little notice 

that they sent to the customers, my first 

thought was I didn't really understand why 

there was a need for a rate increase. The 

company is saying that the customer base has 

increased, their existing customer base was 

buying more product from the company and that 

they were building a new plant which would 

provide additional products to be sold to 

additional customers. 

So my first thought was that initial 

revenues would be generated and therefore, why 

would there be a need to have a rate increase. 

Also in their notice they mentioned that even 

with the increase their rates would still be 
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lot on this about people graduating from 

college and having to leave the area to find 

decent paying jobs. If any kind of increase, 

it's not just how much an individual home pays 

for their power, it's region-wide and when you 

add up all the individual homes and customers, 

business and whatever, that is a huge, huge 

amount of money to be pulling out of the 

economy and I just feel like that really is 

like throwing a pebble in the pond. It's 

going to have repercussions of not just only 

local and national. 

If there is a legitimate need which 

you are better to judge than I am. If there is 

a legitimate need for additional revenues and 

additional money I am not against that. I feel 

like there is a better way to be able to get 

them this revenue without such a large increase 

at one time, and once again, you are better 

able to judge how it can be done and I'm sure 

the company has some input. I'm sure there is 

a better way that could be a win-win, not just 

the company but the customers as well. 

I thank you to take the time to 

listen to me. 
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industry as the number of customers buying 

personal computers increased, the prices of 

personal computers have decreased dramatically 

over the years. Whereas, infrastructure 

expansion in the companies was usually funded 

through investors. Why doesn't the power 

company do it the same way? 

Also, the Northwest Florida Water 

Management Authority has implemented 

conversation rates for water customers 

throughout northwest Florida. Are similar 

rates being considered for electrical power? 

And also how do Gulf Power rates and 

I know they are favorable compared to the rest 

of the nation, but how do they compare to other 

regional power suppliers such as Choctawhatchee 

Electrical Cooperative or other companies? 

And, last but not least, is there any 

possibility of a power crisis similar to the 

one that California faced last year? 

MS. JABER: And you are asking those 

questions of the company? Would you like to do 

this after the hearing or are you trying to get 

-- 

MR. GRIFFITH: I could if that would 
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save time. 

MS. JABER: You may want to do that 

after the hearing. I'm assuming you are trying 

to put an article together? 

MR. GRIFFITH: Yes, I am. 

MS. JABER: Because I don't think 

Mr. Stone is the person that will be able to 

answer your questions. You need to make sure 

you are sitting down with a technical person 

from Gulf Power so that they can give you that 

rate comparison that you are looking for. Let 

me verify that. 

Mr. Stone, who is it that is better 

able to answer Mr. Griffith's questions? 

MR. STONE: Mr. Hutchinson our 

manager of corporate communications will get 

with Mr. Griffith. 

MS. JABER : 

certainly if you need 

us, to we can do that 

well. 

And Mr. Griffith, 

to speak to any one of 

after the hearing as 

MR. GRIFFITH: Thank you. 

MS. JABER: Thank you. Are there 

customers? The purpose of this hearing is we 

want to make sure we're hearing from customers 
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today. Are there customers that wish to speak 

before we adjourn for the day? Okay. 

Commissioners? 

We are going to conclude for today. 

We have a second service hearing in Panama 

City. Just for the benefit of the consumers, if 

you are following the development of the case, 

our staff will prepare a recommendation for us 

to consider that recommendation. It will be 

published April 18th tentatively and we are 

tentatively scheduled to decide this matter 

May 7. Thank you for being here. 

(WHEREUPON, the proceedings were 

concluded.) 
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