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The attachment states, “Should these poles fail, they could cause outages, but the
most significant impact would be as a safety concern with the general public and

especially with FPC employees.”

Mr. Habermeyer also mentioned the need to accelerate pole replacements and the
company has identified $6 million worth of deteriorating pole replacements that

have already been identified as being unsafe to climb and in need of replacement.

FPC witness Rogers states on Pg. 5 of her testimony that “Florida Power's
transmission system was installed in the 1950s, 1960s and 1970s, and it is now
showing signs of age.” She further states that the company is “committed to
accomplish needed repairs and replacement of equipment over a three-year time
horizon.” She further states, “Stretching the process out over any longer period of
time would expose our customers to risk of system failures, and invite complications

if we experience severe storms in the interim.” (Pg. 5, L16- Pg. 6-L14)

The needed transmission improvement initiatives identified by witness Rogers
amount to $29 million in O&M expense and $38 million in capital expense over the

three year period.

Florida Power’s own testimony supports the position that much of its plant is
antiquated, in need of repair and replacement, and that the failure of the company to
keep up with the deterioration of its facilities in the past is the reason for much of the
customer criticism that the company is experiencing today. Florida Power will gain
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11/01/89 | 11116/99 11/23/99 {223-287376 Billing Credit
21 11/02/99 | 11/16/99 | 12/08/99 | 12/08/99 [224-287494 13 Billing Credit
‘3 11/02/99 | 11/16/99 11/15/99 1225-287679 15 Service Credit
E&O
4] 11/G4/99 | 11/18/99 | 12/10/99 | 12/10/99 |226-287991 2 Service Ocala Yes
‘ Consume
5] 11/05/99 | 11/22/99 11/10/99 |228-288297 15 Service r Affairs
E&O St
61 11/10/99 | 11/24/99 | 12/13/99 | 12/13/99 |229-289209 2 Service Pete
Consume
r Affairs/
71 11/01/99 11/01/99 |230-285197 99-14 Gl Pricing
*"Repeal E&O
11/10/99 Customer | 12/16/99 |231-289382 Yes

11/12/99 | 11/26/99 12/09/99 [232-288393
10} 11/15/99 | 12/02/89 12/08/99 [233-289703
11 11/16/99 | 12/02/99 | 12/17/99 | 12/16/99 {234-290115
12] 11/17/99 | 12/01/99 12/06/99 1235-289418

Billing Credit
E&O
Walsingh
Service am Yes
Billing Credit
Gl Claims

Zz j0 } sbed
T-d3¥ wauxa

{3-+Z2000 ON 14200



—~
(-

60d!
TLN3AIANOCD

o

20000 -

FPSC LLOGGED CUSTOMER COMPLAINTS 11/99-12/99

13| 11/19/99 | 12/07/98 | 12/23/99 | 12/23/99 {236-291243
14] 11/22/99 | 12/07/89 12/13/99 [237-291707
16| 11/22/99 | 12/07/59 12/15/99 [238-291872
i _
ﬁﬁﬁ '.. ) (¥ pﬂ
161 11/22/99 | 12/08/99 12/13/99 [239-291578
171 11/23/99 | 12/10/99 12/13/99 |240-292027
18} 11/30/99 | 12/14/99 12/21/99 [241-293035
1] 12/01/99 | 12/15/98 12/22/99 |242-293358
2| 12/02/99 | 12/16/9% 12/23/99 1243-293411
31 12/02/99 | 12/17/99 12/16/99 |244-293402

12/14/99

12/29/99

12/31/98

245-295207

246-295725

12/14/99

12/29/99

01/06/00

247-295833

CONFIDEN

E&O
Buena
2 Service Vista Yes
E&O Lake
23 Service Wales
E&O Tree
4 Service Apopka Trimming
u I HE A: g (35 F‘s o
¥ i 3 y % “ gL
| ¢ liEdg it He Eh
Ll '| Y T '. (i it
E&O
Buena
1 Service Vista
E&O
Jamesiow
3 Service n
Energy
99-14 Gl Mgmt Yes
99-2 Gl Claims Yes
99-2 Gl Claims Yes
19 Billing Credit

Claims

7 Billing Credit
18 | Billing Billing a8
® g x
oA B
9 Az
N2
i
N
.fa.
[1.1
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7] 12/14/99 | 12/29/99 12/17/99 |248-285867
8] 12/20/99 | 01/04/00 01/12/00 [249-296643
9| 12/22/99 | 01/06/00 01/14/00 |250-297225
10} 12/23/99 | 01/07/00 01/12/00 |251-296677
11] 12/28/99 | 01/12/00 01/18/00 |252-297686

01/13/00

01/28/00

(1/28/0

3 Gl Credit U
Billing Credit U

Resl Field
13 Billing Services U
13 Billing Bllling U
21 Billing Billing u

Billing
T

13| 12/28/99 { 01/13/00 01/18/00 [254-297797
14 12/28/89 | 01/13/00 01/19/00 [255-297688
15| 12/30/99 12/30/99 |256-298190
164 12/30/99 | 01/17/00 01/21/00 [267-298271

AL, H i
M
REED,
Billing Reading A
99-2 Gt Claims U Yes
Consume
3 Gl r Affairs U
Solution
7 Billing Stores U
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01/03/00} 01/17/00 01/21/00 | 1-2968411 Service Apopka
Y-25-
L 2{01/04/00] 01/19/00 01/26/00 | 2-298867 Billing | 8.104 Credit Credit
Resi Field
3101/05/00| 01/21/00 01/26/00 | 3-298971 Billing N Services
Consumer
4] 01/06/00] 01/21/00 | 02/04/00 | 02/04/00 4-299161 Billing N Affalrs Meter Dept.
E&O
5] 01/07/00{ 01/21/99 | 02/04/00 | 02/04/00 | 5-207623 Servicel N Clearwater Yes
E&O
6{01/10/00] 01/24/00 02/01/00 | 6-299631 Service|l N Clearwater Yes
71 01/12/00| 01/26/00 02/01/00 | 7-299931 Billing N Billing
8101/13/00} 01/28/00 01/20/00 | 8-300472 Gl N Claims Yes
Power
H) 01/14/001 01/28/00 02/04/00 | 9-300554 Gl Quality
E&O Buena
10101/19/00] 02/02/00 02/08/00 [10-301094 Service| N Vista Yes
111 01/03/00} 01/14/00 | 01/21/00 | 01/49/00 |11-208299 Gi N Credit
' Resl Field
12| 01/24/00} 02/08/00 | 02/18/00 | 02/18/00 |12-302082 Billing N Services Yes
' Consumer
£ 01/03/00| 01/117/00 01/25/00 [13-298473 Gl N Affalrs
E&O
14| 01/25/00} 02/09/00 02/15/00 |14-302623 Servicel N |Jamestown Yes
. . E&O Lake
16{01/27/001 02/10/00 02/17/00 |15-303074 Service] N Wales Yes
161 01/27/00] 02/10/00 02/17/00 [16-303111 Billing N Credit Yes
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17101/28/00} 02/14/00 02/18/00 |17-303217
1]02/01/00] 02/15/00 | 03/03/00 } 03/03/00 |[18-303601
2(02/01/00} 02/15/00 02/21/00 {19-303760
3102/04/001 02/18/00 03/03/00 {20-304501
41 02/08/00{ 02/22/00 02/22/00 121-304674
51 02/11/00] 02/25/00 03/01/00 {22-305074
6102/14/00{ 02/29/00 03/03/00 §23-305593
7§02/15/00f 03/01/00 03/07/00 124-306014
8| 02/16/00] 03/01/00 03/08/00 |25-306129
9{02/18/00} 03/03/00 03/09/00 126-306241
10] 02/18/00] 03/03/00 03/10/00 127-306547
_11102/23/00{ 03/08/00 | 03/24/00 | 03/24/00 |28-307133
12]02/23/00} 03/09/00 03/15/00 }129-307172
13}02/25/00( 03/10/00 03/17/00 |30-307521
14102/29/00| 03/14/00 03/20/00 {31-307815
1103/03/00} 03/17/00 03/24/00 |32-308457
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Pl ey il ; a4
L] (Ran|EdE (1280 BV | ERAET Y
Servicel N |E&O Ocala u Yas
Small
Billing| N Business U
Billing N Billing u
' Resi Fleld
Bllling N Services U
Gl N Clalms U Yes
Consumer
Gl N Affalrs U
E&OQ
Service Apopka U
Resl Field *
Billing N Services u
Tree
Service| N Trimming U
E&O
Gl N |Jamestown u
E&O Buena
Service] N Vista U
Billing N Credil U Yes
Resi Field
Billing N Services U
Bliling N Credlt U
o %
«Qa T
E&O Buena o g
Service| N Visla U e
Consumer 3 E
Gl N Affairs U
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2103/07/00} 03/21/00 03/28/00 133-308927 Gl Claims uU Yes
Consumer
31 03/07/00| 03/21/00 03/28100 |34-308956 Gi N Affairs U. Yes
4103/08/00§ 03/23/00 03/29/00 {35-3098042 Billing Credit A ]
5] 03/09/00| 03/23/00 03/28/00 |36-309265 Billing N Billing §]
Resi Field
6! 03/09/00] 03/23/00 | 04/07/00 | 04/07/00 37-309137 Billing N Services U Yeas
E&O
7103/10/00] 03/24/00 03/28/00 138-309412 Service] N Clearwater A
8l 03/13/00| 03/27/00 | 04/14/0C | 04/13/00 |38-309630 Servicel N E&O Ocala U
Resl Field
9] 03/13/001 03/27100 03/31/00 |40-309881 Billing N Services U
Tree
10{ 03/14/001 03/29/00 04/03/00 j41-308495 Service| N Trimming U
Resi Field
! 111 03/14/00| 03/28/00 04/04/00 |42-308074 Billing N Services U Yes
121 03/14/00} 03/29/00 04/04/00 |43-310266 Gl N Claims U Yes
13| 03/15/00| 03/29/00 | 04/14/00 04/14/00 |44-310233 Service] N Claims U Yes
141 03/17/00] 04/03/00 04/07/00 {45-310858 Service N Blliing U
15| 03/21/00} 04/07/00 04/10/00 {46-311182 99-2 Gl N Claims U Yes
Resl Field
16{03/23/00| 04/07/00 04/12/00 t47-311826 Billing N Services U
) E&O
171 03/27/00] 04/11/00 04/14/00 t48-312102 Service N Clearwater U Yes
ppo
18| 03/27/00{ 04/11/00 | 04/28/00 04/28/00 |49-312104 Billing N Billing U Yes 4§ g§
o~
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]
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SR DR ERR D R By PR N et
E&Q Seven
03/28/00] 04/11/00 04/14/00 150-312191 Service] N Springs U Yes
ERO
03/28/00] 04/11/00 04/12/00 {51-312211 Service Jamestown U
Resl Field
1] 03/28/00f 04/13/00 | 04/28/00 04/26/00 152-312435 Bllling N Services U Yes
21 03/28/00{ 04/13100 04/14/00 |53-312316 Service| N E&O Ocala U Yes
03/31/00§ 04/14/00 04/20/00 |54-312763 Billing N Billing U
04/04/00] 04/18/00 04/24/00 |55-313070 Gl N Claims U Yes
04/04/00{ 04/18/00 04/25/00 |56-313188 Service] N Claims U
04/08/00{ 04/20/00 04/25/00 {57-313434 Bllling N Credit U
. E&O Seven
04/07/00] 04/24/00 04/27/00 }58-313516 Service Springs A
04/12/00] 04/26/00 05/02/00 |59-313957 Billing N Billing U
04/12/00{ 04/26/00 05/03/00 |60-313973 Gl N Claims U Yes
Resi Field
04/12/00| 04/26/00 04/27/00 161-314013 Billing N Services U
Resi Field
04/13/00{ 04/28/00 05/04/00 [62-314329 Billing N Services U
_304119/00 05/03/00 05/08/00 |63-315043 Gl N Clalms U Yes
Power
10]04/24/00| 05/08/00 05/11/00 164-315245 Gl N Quality U
E&O
11]104/25/00) 05/09/00 05/15/00 |65-315550 Service N Mon@icello 8]
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E&O
04/25/00] 05/09/00 06/16/00 |66-315615 Service;} N Highlands U
E3O
04/25/00f 05/09/00 | 05/19/00 | 05/18/00 }167-315602 Service] N Apopka
04/27/00{ 05/11/00 05/18/00 |68-315893 Gl Claims U Yes
04/28/00{ 05/15/00 05/18/00 169-316142 Gl N Claims U
E&O
05/01/00( 05/15/00 05/22/00 170-316251 Service] N Apopka u Yes
05/03/006] 05/17/00 | 06/02/00 | 06/02/00 (71-316620 Gl N Claims v Yes
E&O Lake
05/05/00] 05/19/00 05/24/00 (72-316703 Service; N Wales U Yes
E&O
05/08/00( 05/26/00 05/30/00 |73-317163 Service]| N Apopka U
Resl Field
05/11/00} 05/25/00 06/01/00 {74-317494 Billing N Services U
Consumer
05/11/00] 05/25/00 05/31/00 }75-317634 Gl N Affairs U
E&Q
05/15/00] 05/29/00 06/06/00 |76-317807 Service N Apopka u Yes
E&O
05/15/00] 05/29/00 06/06/00 |77-317819 Servicel N Highlands U
E&O
05/16/00( 05/30/00 06/05/00 |78-317710 Service| N Apopka U Yes
Meter
05/18/00} 06/02/00 06/09/00 {78-318306 Billing N Reading U
: Y-25-
05/19/00| 08/02/00 06/12/00 |80-318546 Service| 6.046 | E&O Ocala u
Resi Fleld
05/22/00{ 06/06/00 06/13/00 {81-318665 Billing N Services U jg:’._‘%,‘
o g
o ~
05/23/00| 06/06/00 06/14/00 [82-318798 Service] N |E&O Ocala u Yes éﬁ,’
o
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05/25/00] 06/08/00 06/14/00 183-319101
056/25/00| 06/09/00 | 06/30/00 | 06/28/00 84-319124
05/25/00] 06/08/00 | 06/23/00 } 06/23/00 |85-319142
“*Pilor
complaint
05/26/00| 06/09/00 12/98 06/18/00 |88-319251
05/31/00| 06/15/00 06/21/00 |87-319547
056/31/00| 06/15/00 06/21/00 |88-319558
05/31/00§ 06/15/00 06/21/00 |89-319606
06/01/00] 06/15/00 | 07/07/00 | 07/07/00 |80-319763
06/02/00] 06/18/00 06/22/00 {91-319840
**2 prlor
complalnts-
06/02/00] 06/19/00 05897 06/23/00 {92-319868
06/02/00} 06/19/00 06/21/00 |93-319503
06/05/00] 06/19/00 06/26/00 [94-319936
06/05/00] 08/19/00 06/23/00 {95-319952
06/05/00] 06/19/00 | 07/10/00 { 07/10/00 |98-319963
06/06/00| 06/20/00 06/27/00 |97-320085
06/09/00| 06/26/00 06/28/00 198-320615

.-gg 3 ,»-- 7 : . & ";;.:r § R s ik g!gﬁ.’?
& o8 : ied d .lt I : "Jé'\‘ a?‘l
7 43 el e e Bl
deliynalBllIng; {eplfer lsarie oty 'ﬂ&@“
2 {Service E&Q Ocala U Yes
Tree
4 {Service Trimming u
12 |Service E&O Ocala A
E&D
2 |Servica Jamesiown U
99-21 GI Clalms u YeL
99-21 Gl Claims U Yes
Tree
1 |Service Trimming A
"E&O
2 |[Service Apopka u
E&O
2 |Service Jamestown U
3 |Service E&O Ocala U
Resl Field
13 | Billing Services A
E&O
2 {Service Deland U
E&QO
2 |Service Jamestown U Yes
E&O
17 |Service Jamestown U
E&QO
um
99 Gl Apopka U a5
© o
© =
3| al Credit u e
N
N
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06/12/00

06/26/00

07/07/00

07/07/00

FPSC LOGGED CUSTOMER COMPLAINTS 2000

99-320661

CONFIDENT

11} 06/12/00| 06/26/00 06/28/00 | 00-320781
_12]08/13/00| 06/27/00 07/05/00 | 01-320851
131 06/20/00| 07/05/00 07/11/00 | 02-321474
14| 06/27/00| 07/12/00 07/19/00 | 03-322214
1[G7/65/00{ 07/19/00 | 08/02/00 | (08/02/00 | 04-3230073
2| 07/06/00} 07/20/00 07/26/00 | 05-323191
3| 07/10/00| 07/24/00 07/31/00 | 06-32339¢
4107/14/00] 07/28/00 08/04/00 | 07-324144
51 07/18/00| 08/01/00 08/08/00 | 08-324503
6107/21/00| 08/04/00 08/11/00 | 09-32569(
7]07/31/00] 08/14/00 | 08/28/00 | 08/28/00 | 10-327417%
~1108/03/00| 08/14/00 | 08/31/00 | 0B8/31/00 | 11-3274171
21 08/07/00( 08/21/00 08/28/00 | 12-32907 3
3| 08/09/00]| 08/23/00 08/30/00 | 13-329694
4108/10/00{ 08/24/00 08/31/00 | 14-32883(
5| 08/14/00}1 08/28/00 08/05/00 | 15-330267%

Service Trimming U
Sclution
Gl Cenler U
Service E&O QOcala A
Gl Claims U
Bliling Credit U
E&O
Service Clearwater U
Gl Claims U
Resi Field
Billing Services U
Service £80 Ocala u
Resi Field
Billing Services U Yes
Resi Field
Billing Services U
E&O St.
Service Pete U
Gl Claims u
Gl Clalms U
Service E&Q Ocala v
Gl Claims U Yes
PO
al Claims u §28
23z
NSNS
:
iy
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' Resi Fleld
6{08/15/00| 08/29/00 09/05/00 | 16-330234 Billing N Services u
7108/16/00] 08/30/00 08/07/00 | 17-330844 Gl N Claims U
E&O
8] 08¢/18/00} 09/01/00 09/08/00 | 18-331207 Service Clearwaler U Y
Resl Field
9108/18/00] 09/01/00 09/11/00 | 19-33122§ Billing N Services U Yes
E&O
10[ 08/22/00§ 09/06/00 09/13/00 | 20-331784 Service N Apopka v Yes
E&Q St,
11}08/23/00] 09/07/00 09/14/00 | 21-332014 Service N Pele U
E&O St
12/08/24/00| 09/08/00 09/15/00 | 22-332185 Service| N Pete U
Y-25- Solutions
13{ 08/25/00} 09/09/00 | 09/19/00 | 09/19/00 {123-33254p Billing | 6.105 Clalms Center U Yes
14} 08/28/00] 09/12/00 09/19/00 | 24-33275( Gl N Billing U
1] 09/01/00| 09/18/00 09/25/00 | 25-333824 Service N E&O Ocala U
21 09/06/001 09/20/00 09/27/00 | 26-334327% Service N E&O Ocala U
E&O St
3| 09/07/0Gf 09/21/00 00/26/00 { 27-334507 Service N Pete u
41 09/13/00f 09/27/00 10/04/00 | 28-335474 Billing N Billing A
E&Q Buena
5109/14/00| 09/28/00 10/05/00 { 29-3356871 Service N Visla V)
6| 09/19/00( 10/03/00 10/09/00 | 30-3365213 Billlng N Billing u Yes
E&O
7109/20/00] 10/04/00 10/11/00 | 31-33693§ Service N Deland U u;,'?
i)
8] 09/26/00] 10/10/00 10/11/00 | 32-337774 Gl N Claims U g
: IN]
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Consumer
10/06/00{ 10/20/00 10/27/00 | 33-339801 Service| N Affairs U
Meter
2110/13/004 10/27/00 11/03/00 | 34-340841 Billing N Reading u
E&O
10/18/00| 11/01/00 11/08/00 | 35-338684 Service} N [ Clearwaler U
E&O
Walsingha
10/31/00] 11/14/00 11/21/00 | 36-34371( Servicel N m u
Tree
10/31/00f 11/14/00 | 12/01/00 | 12/01/00 | 37-343817 Service] N Trimming U
' ' E&O
11 11/01/00] 11/15/00 11/21/00 | 38-344013 Service] N | Clearwater U
Meter
11/03/00( 11/17/00 11/29/00 | 39-344281 Gl N Reading u
E&QO
11/21/00] 12/07/00 12/14/00 | 40-346713 Service| N Apopka U Yes
11/27100] 12/11/00 12/18/00 | 41-347117 Gl N Claims u
E&O St.
1127100} 12/11/00 12/18/00 | 42-347194 Service] N Pele U
Resil Field
11/30/00] 12/14/00 12/21/00 | 43-34780 Billing N Services A
E&O
11/30/001 12/14/00 12/21/00 44-347805J Service} N Jamestown u
E&O
Walsingha
1{12/11/00} 12/27/00 01/03/01 | 45-349671 Service] N m U
E&O
12/11/00} 12/27/00 01/05/01 | 46-350064 Service N Apopka U
Consumer om
12/12/00) 12/28/00 01/04/01 | 47-346884 Service] N Affalrs u Yes ‘?_%
o m
RS

13+Z8000 "ON 123200
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4| 12112100} 12/28/00 01/04/01 | 48-349711 Claims u
E&O

5| 12/15/00] 01/03/01 01/09/01 | 49-350634 E l 13 |service Clearwaler u
6] 12/22/00| 01/09/01 01/17/01 | 5035197 E 992 6 | N | Claims U
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1 12101 | 1/16/01 1/24/01] 1-353060 B |Service E&O Apopka Apopka S Central U
2] 1/5/01 1 1/19/01 1/29/01| 2-354016 3 Service E&O Walslngham {Walslngham |Suncoast U
Customer Solution
3F 1801 | 122101 1/30/01} 3-354431 13 |Billing N {Cenler u Yes
41 1/22/01 1 2/5/01 2/12/01{ 4-356978 1 Service E&O Seven Spgs |Seven Spgs }Suncoast U
Customer Solution
| 5] 1/26/01 ] 2/9/01 2/16/01| 5-358319 13 |8illing N [Center U
r 61 1/29/01 2/12:‘9L 2/18/01| 6-358478 18 |Bliling CAO U
1] 211101 | 2/15/01 2/22/01| 7-359634 98-2 |GI N {Claims U
21 212101 | 2116/01 2/23/01} 8-359945 25 {Servica E8O Clearwater |Clearwaler |[Suncoast U Yes
3| 2/2/01 } 216/01 2/23/01} 9-359850 99-2 Gl Claims U
Customer Solution
| A1 2/5/01 | 2/19/01 2/26/01] 10-360201 13' |Blling Center u
\ Customer Solution
5| 2/6/01 2{20/01 2127/01] 11-260549 13 IBilling Cenler u
6} 2/B/01 | 2/22/01 2/28/01( 12-361042 19 |Billing CAO u
7| 2/9/01 | 2/23/01 3/12/01| 13-361441 99-2 |Gl N  [Claims u
8| 2116/01 | 3/2/01 3/9/01] 14-362918 1 Service E&O SL. Pete St. Petersbur{Suncoast A
.. Customer Solutlon
91 2/20/01 § 3/6/01 3/13/01] 15-363246 13 |Billing Center U
1| 3n/01 | 3/115/01 3/22/01} 16-362850 99-2 |Gl Claims 5/10/01 U Yes (é?‘;j”g
[
—_ 5 n
2] 377101 | 3r21/01 3/28/01] 17-366663 99-2 |GI Claims 5/10/01 U g rﬂrj‘ =
[a]
S«
B %
»N
.f.
m
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3/12/01 | 3/26/01 3/15/01} 18-367359
3/14/01 { 3/28/01 4/4/011 19-367375
3/16/01 476101 4/6/01]| 20-368760
3/15/01 | 3/29/01 4/5/01| 21-368457
3/20/01 4/3/01 4/10/01| 22-369352
3722101 | 4/5/01 4/42/01] 23-369895
3123/01 ] 4/6/01 4/12/01] 24-370133
3/23/01 { 4/6/01 4/12/Q1{ 25-370149
3/26/01 | 4/9/01 4/16/01| 26-370497
3127101 | 4M10/01 4/17/011 27-370922
3127101 | 4/10/01 4/17/01| 2B-370867
474101 4/18/01 4/25/01| 29-372509
475101 4/19/01 4/26/01] 30-372754
4/6/01 | 4/20/01 4/27/01} 31-372931
419101 5/3/01 5/9/01] 32-373174

11 57101 | 5/21/01 5128/01| 33-378523 ‘

WA B ‘ f TIRs Y v > TTAY A, - ﬂﬁl| R TR,
‘ﬂlg‘. | St ﬁ-'. ] Py % .l liil ?J' | ¢
g e & HE | ‘.':.k?;‘-'-' % o ‘J{ ‘ i 3 2 3
373 ¥ E 3 At h AV Hedy L d e
E 3 g‘a 55 K e -"‘Ji"txn 2y % i ," A ?)'x)' Rt gd 8 él,
| B e i g % i Sl i
.5589' 7 6?.‘\ ! it Qs 5Es pliBd;H i T’I- Ll Et- A Enﬁj%
19  |Billing N |CAO 5/10/01 Yes
19 |Billing N CAO 5/10/01
7 Sarvice N |Claims Yes
Customer Sdlullon
13 |Billing N |Center 5/10/01
Cuslomer Solulion
13 [Billing N [Cenler 5/10/01 Yes Yes
Cuslomer Solution
13 |Billing Center 5/10/01
99-2 (Gl Claims 5M0/01
12 |Service E&O Clearwater |Clearwaler [Suncoast
14 |Service N |CAO 5/10/01
99-2 |Gt N |Claims 5/110/91
Customer Solullon
" 13 [Billing N |Cenler 5/10/01
Customer Salulion
25 |Service N Cenler 5/10/01
1 Billing N CAQO 5/10/01
iﬁﬁd:; Customer Solutlon
13 |Billing ning  {Center 5/10/01 g &g
O I
1] g— %‘
2 |Service E&O Jamestown [Jamestown |S Central @ 2o =
55 o
99-2 |Gl N |Claims 5/10/01 NS g
N
.f.
m
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Customer Solution
2} 8/1101 | 5/25/01 5/30/01} 34-379294 Service N |Slore 6/5/01 U
Customer Solution
5/11/01 | 6/25/01 5/30/01| 35-379383 Biting Cenler
4| 5/14/01 | 5/20/01 5/31/01| 36-379555 Billing N IMeler Services
5/31/01 | 6/14/01 6/14/01} 37-382093 Service N {E&O Lake Wales {Lake Wales |N Cenlral v
Customer Solution
5/23/01 { 6/26/01 6/26/01} 38-381128 Billing N [Cenler U
6/7/01 t 6/22/01 6/22/01| 39-383622 Service 80 Ocala Ocala N Suncoast
Cuslomer Solution
6/11/01 | 6/25/01 7/2/101] 40-384037 Billing Store U
Customer Solution
6/15/01 | 6/29/01 6/26/01{ 41-385086 Billing Stare U
Customer Solution
6/18/01 | 6/2101 715101 42-385222 Service N {Slare U
6/19/01 | 7/3/01 7/5/01] 43-385549 Service E&0 Ocala Ocala N Suncoa U
Cuslomer Solution
6/20/01 745101 7/12/01} 44-385985 Billing Store u
6/20/01 | 7/5/01 7/8/01| 45-385849 Service E&O St Pels Si. Petersbur{Suncoast U
6/21/01 | 7/5/01 7/13/01| 46-3B6244 Service E&O Walslngham [Walsingham |Suncoast U
6/21/01 | 7/6/01 7M3/01] 47-386020 Service E&O Ocala Ocala N Suncoag U
10| 6/25/01 } 7/9/04 7/17/01| 48-386669 Service N |E&QC Highlands Highlands N Cenfral u
11{ 6/26/01 1 711/01 7/13/01] 49-386782 Service E&O Clearwater {Clearwaler |Suncoast | U o m
o oX
QI
121 6/27/01 | 7/11/01 7/19/01} 50-386961 Service N {E&O Seven Spgs |Seven Spgs [Suncoast U g; g
- - - o]
Qm
1| 7/3/01 | 119/01 7/25/01] 51-388558 Claims N [Clalms U N r.g

38000 "ON 18%903



210000 -80d0O
IVILNZAIANOD

FPSC LOGGED CUSTOMER COMPLAINTS JAN-NOV 2001

CONFIDENTIAL

{Mq 3
7/3/01 7124/01] 52-368238 Service E&Q Sl Pele St Pelersbur\ﬁuncoast
3t 7/6/01 | 7720104 7/27/01} 5§3-38877 Service E&0 Seven Spas |Seven Spgs |Suncoas!t
Cuslomer Solution
41 7711701 | 7/25/01 8/1/01| 54-390086 Bllling Center
Customer Solulion
51 7i1/01 | 7/25/01 8/1/01] 55-390279 Billing Center
Customer Solution
6] 7/12/01 | 7/26/01 8/2/01] 56-390663 Billing Cenler
Cuslomer Solution
71 7112101 | 7126/01 8/2/01] 57-390668 Billing Cenler
Customer Solution
8 713001 | 727101 B8/6/01] 58-387544 ] E Billing Cenler
B8] 7/13/01 | 7127401 8/3/01} 59-391035 Billing CAO
1091 7/113/01 | 7727101 8/3/01] 60-390853 Billing CAQO
11] 7/16/01 | 7/30/01 8/6/01| 61-391275 Service E&O Clearwater (Clearwater |Suncoast
121 7/16/01 | 7/30/01 8/6/01| 62-391394 Gl Claims
Customer Solution
13| 7/18/01 | 8/1/01 8/8/01] 63-391949 Billing Cenler
141 7/18/01 | 8/1/01 8/8/01) 64-392149 Seryice E&O Ocala QOcala N Suncoa
15] 7/19/01 | 8/2/01 8/9/01] 65-392381 Billing CAQ Imo
o N Q
w5 %
Cuslomer Solutlon 4 ; 3
_1§ 7/20/01 8/3/01 8/10/01| 66-392668 Bliling Center =} r_g g
SIS g
171 7/24/01 | 8/7/01% 8/14/01| 67-393243 Billing CAQO &
i

=
=

[
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Customer Solution
18] 7/31/01 1 B/14/01 8/21/01] 68-394785 13 |Billing Center U
| 1] B/1/01 | 8/15/01 8/22/01] 69-395183 2 |Billing Meter Services St Petersbur{N Suncoag A
2t 8/13/01 | B8/27/01 9/4/01} 70-397596 99-14 |G} Load Management |Clearwater |Suncoast U
Customer Solution
3] 8/14/01 | 8/31/01 9/10/01} 71-397860 13 |Billing Canter St Petersbur{Suncoast | U Yes
4| 8/17/01 | B/31/01 9/10/01} 72-398723 16  IBilling CAO Deland S Cenlral U
5] 81701 | B/31/01 9/10/01} 73-398789 2 Billing Meler Services Deland S Central U
Customer Solution
6| 8/22/01 1 9/5/01 9/13/01] 74-399788 11 |Billing Center Ocala N Suncoag U Yes
7| 8/27/01 | 9/11/01 9/18/01| 75-400736 2 Service E&Q Jamestown |Jamestown S Central ]
ay 8/28/01 | 9/12/01 9/19/01| 76401017 2 Service E&Q Clearwaler |Clearwaler |Suncoast U
Cuslomer Solution
91 8/29/01 | 910/014 9/17/01] 77-398945 13 |Billing Center St Pelersbur{Suncoasi U Yes
%10 8/29/01 | 9/12/01 98/20/01] 78-401287 12 {Billing Meter Services Clearwater {Suncoast u
1| 9/4/01 9/18/01 9/25/01| 79402027 16 |Billing CAQ Clearwater |Suncoasl U
Cuslomer Solutton
2] 9/4/01 | 9/18/01 9/25/011 80-401974 13 |8illing Cenler St Petersbhur{Suncoast U
i
3] 9/5/01 | 9/19/01 9/26/01] B1-402359 99-2 1GI Claims Seven Spgs |Suncoast U
41 9/5/01 | 9/19/01 9/26/01| 82402348 2 Service E&QO Jameslown |Jamestown S Central U
nmo
[} >:§, [s]
5] 9/6/01 | 8/20/01 9/27/01] B3-402635 2 |Service E&0 Ocala Ocala N Suncoag U %’g%
o mE
6] 9/7/01 | 9/21/01 9/28/01{ B4-403194 99-2 |Gl Claims Jamestown |S Central U ‘:;r.g,n
NEN)
g
.P
m




CONFIDENTIAL

FPSC LLOGGED CUSTOMER COMPLAINTS JAN-NOV 2001

L0000 -60d0
IYILNZAIdANOD

IR ;x% Al % % 8 "&é‘éﬁi e Lo SRS R e B
e e Do
?}ﬁr‘ .é;_yig»g‘ [ géﬁ, 20 ré L@ i A . \%L%i}{i‘e‘rwg e b 21 ‘ L OBETAlH 5
DAl:pGE T i AT A SRR S0 (R E A
71 9/10/01 } 9/24/01 10/1/01| 85-403296 E 2 |Service E&0 Si. Pete St Pelersbur{Suncoast
8] 9/14/01 | 9/25/01 10/2/01| BB-3BB788 E 1 Service E&0 Walsingham |Walsingham |Suncoast
91 9/12/01 | 9/26/01 10/2/01] 87-404036 E 2 iService E&O Ocala Ocala N Suncoasd
L 10} 9/17/01 | 10/1/01 10/8/0t| B8-405071 E 2 |Service E&O Sl. Pete St, Pelersbur{Suncoasl
11 947104 | 10/1/01 10/8/01] 89-404875 E " 2 Service E&O St Pete St. Pelersbur{Suncoast
12} 9/18/01 § 10/2/01 10/9/01] 60-405308 E . 5 |Servica E&0 St Pete S\, Petersbur{Suncoast
| 13| 9/18/01 | 10/2/01 10/9/01} 91-405333 E 5 [Service E40 Ocala Ocala N Suncoag
14] 9/168/01 | 10/2/01 10/9/01] 92-405345 | E 5 |Service E8O Walsingham [Walsingham |Suncoast
15| 9/18/01 ) 10/2/01 10/8/01] 93-405367 E 5 [Service E&0 St Pete Sl. Petershur{Suncoast
16| 9/18/01 § 10/2/01 10/9/011 94405369 E 3  |Service E&O 8. Pete St PelersburlSuncoast
171 9/18/01 | 10/2/01 10/8/01] 95405371 E 5 |Service E&Q St. Pete St Pelersbur{Suncoast
18] 9/18/01 1 10/2/01 10/9/01] 96-405394 E 2 Service E80 Si, Pete St. Pelersbur{Suncoast
191 9/18/01 | 10/2/01 10/9/01| 97-405458 E 2 Service E&0 Walsingham |Walsingham {Suncoast
20] 9/18/01 | 10/2/01 10/9/01| 98-405491 E 5 Service E8O St. Pele St PelersburlSuncoast
| 211 9/18/01 [ 10/2/01 10/9/01]| 99-405528 E 5 |Service E8O Clearwater |Clearwater |Suncoast
hg?_ 9/18/01 | 10/2/01 10/9/011100-405633| E ) 5 Service E&O St. Pele St. Petersbur{Suncoast
23| 9/18/01 { 10/2/01 10/9/01] 101405638 E 5 {Service E&0 Clearwaler [Clearwaler [Suncoast él g g
24| 9/19/01 | 10/3/01 10/10/01{ 102-405714] E - 5 |Service ERQQ St Pele St. Pelersbur{Suncoast % g g
=.mao
26] 9/19/01 | 10/3/01 10/10/011 103-405756| E 5 |Service E&O St. Pete Sl Pelersbur{Suncoast B _ll\tJ] §
o
26| 9/19/01 | 10/3/01 10/10/01] 104-405762F E 5 [Service E&O S| Pela Sl. Pelersbur{Suncoas! E
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|_27] 9/19/01 | 10/3/01 10/10/01] 105-405848 Service E&O St. Pete St. Pelersbhur{Suncoast U
Cusiomer Solution
28] 9/19/01 | 10/3/01 10/10/01] 106-405885 Billing Center St. Petershur{Suncoast U
29( 9/19/01 | 10/3/01 10/10/01| 107-406038 Service E&O Si. Pete 51. Pelersbur{Suncoast u
| 30] S/20/01 | 10/4/01 10/11/01} 108-406066 Service E&0 Sl Pele St. Pelersbur{Suncoast | U
hCH 9/20/01 | 10/4/01 10/11/01| 109-406099| Service E&Q Clearwater |Clearwater {Suncoast U
321 9/20/01 | 10/4/01 10/11/011 110-406120 Service E&O St Pele Sl Petersbur{Suncoast U
33] 9/21/101 | 10/5/01 10/12/01| 111-406409 Service E&O Walsingham Walsingham |Suncoast U
341 9/21/01 | 10/5/01 10/12/01{112-406529 Servica E&OC Sl. Pele S1. Petersbur{Suncoast u
35| 9/21/01 | 10/5/01 10/12/01] 113-406625 Service E&Q Sl Pele St Petersbur{Suncoast U
361 9/21/01 | 10/5/01 10/12/011 114-406654 Service E&O Ocala QOcala N Suncoaqd U
37| 9/24/01 | 10/8/01 10/15/01] 115-407056 Service E&Q St Pele St. Pelersbur{Suncoast U
38§ 9/24/01 | 10/8/01 10/15/Q1| 116-407047 Service Consumer Affalrs [Jamestown [S Central U
39§ 9/25/01 | 10/9/01 s 10/16/01] 117407353 Service E&O Walsingham |Walsingham |Suncoast U
Customer Solution
401 9/26/01 | 10/10/01 10/17/01| 118-407509 Bliting Cenler Seven Spgs [Suncoasl U
| Cuslomer Solution
411 9/26/01 | 10/10/01 10/17/01} 119-407549 Billing Cenler Clearwaler {Suncoast u
42{ 9/26/01 | 10/10/01 10/17/01{ 120-407612 Billing Consumer Affairs {Buena Vista |M Ceniral u
v m
&3
43} 9/26/01 | 10/10/01 10/17/01} 121-407782 Billing Small Business  |Apopka S Central | U ‘é%
o m
44} 9/27/01 | 10/11/01 10/18/01]1122-407685 Service E&Q Clearwater [Clearwater |Suncoasl U M—ﬂ

z
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11 10/1/01 1 10/15/01 10/22/01(123-408514 13 [Billing Center Clearwater |Suncoasl U
2| 10/1/01 | 10/15/01 10/22/01] 124-408605 25 |Service Transmission Buena Vista |N Cenlral U
Customer Solution
3] 10/2/01 { 10/16/01 10/23/01{ 125-408608 13  |Billing Cenler Seven Spgs {Suncoast U
4| 10/3/01 | 10/17/01 10/24/01] 126-409164 2  |Service E&0 Walsingham |Walsingham {Suncoast U
Customer Solution
5| 16/2/01 } 10122101 10/29/01}1127-408933 13  |Bilting Cenler Clearwaler |Suncoast U Yes
Customer Solution
6] 0/10/01| 10/24/01 10/31/01]128-410934 13 |Billing Cenler Jamestown |S Central U Y .
7] .07 2/01} 10/26/01 11/2/01[129-411431 23 [Billing CAO Jamestown |S Cenlral U
_ “Fallaw uj
nnmuﬂu':
sticker whan
ruling rec'd
T (sew
| 8j 10/ 6/01} 10/30/01 11/6/01§130-412188 14 |Service | compony {CAO Jameslown |S Central
Customer Solutlon
a9t 10/16/011 10/30/01 11/6/011131-412185 99-5 |G| Centler Clearwaler |Suncoast U
10} 10/18/01} 11/1/N 11/8/011132-412650 2 |Billing Meler Services St. Petersbur{fSuncoast U Y
11} 10/22/011 11/1/01 11/6/0 | 133-4068800 7 |Service E£80 Apopka Apopka S Cenlral U Yes
12] 10/23/01] 11/7/04 11/12/01| 134-413526 - 4 |Service E&O S{ Pets St. Pelersbur{Suncoast A
13 10/23/01] 11/7/04 11/14/01[ 135413519 2  |Service E&Q Clearwater |Clearwater |[Suncoast U
. ovmo
14]{10/24/01| 11/8/01 11/14/011136-414042 14 |[Service CAO Jamestown {5 Cenlral | U (é’ 5 5
o
o = 8
Customer Solutlon o md
15{10/25/01] 11/9/01 11/19/011137-414211 13 |Biiling Cenler St. Petersbur{Suncoast ‘33§
[e7)
N
.f“
m
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Cuslomer Solulion

11/2/01 | 11/16/01 11/15/01] 138415992

2{ 11/14/01} 12/5/01 139-418323

3] 1115/011 11/30/01 140-41B576

4] 11/15/011 11/30/01 141-418718
| 5[ 11/16/01| 12/4/04 142-418995
61 11/20/01] 1217101 143-419731
71 11/20/01] 1217101 144-419706

Billing Cenler Ocala N Suncoas
Billing- Meler Services Sl. Pelersbur{Suncoast
Servica Transmission Apopka S Cenlral
Gl Clalms Clearwater |Suncoast
Service E&O Ocala Ocala N Suncoast
Service E&O St. Pele St Pelersbur{Suncoast
Billing CAOQ St. Petersbur{Suncoast

Z Jo 2 abed
Z-d3¥4 1qyxg
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12/7/99 i Courtesy Call Dawn Yes Credil
12/8/99 Courtesy Call Gracie Yes Credit
12/B/99 Courtesy Call {PSC 25 Service Kimberly | Yes Credil
12/8/99 Courtesy Call |PSC 3 Gl Rita Yes CEX
12/8/99 Courtesy Call {PSC 3 Gl Rita Yes n/a CEX
12/8/99 Courtesy Call |PSC 3 Gl Rita Yes nla CEX
1218199 Courtesy Call |Operator 3 Gl Rita Yes nfa CEX
12/8/99 Courlesy Call |PSC 3 Gl Kim Yes nfa CEX
12/8/99 Courtesy Call |PSC 3 Gl Kim Yes nla CEX
12/8/99 Courtesy Call {Noselia 3 Gl Dawn Yes Yes Credil
1218199 Courtesy Call |Corini 99 Gl Dawn Yas Yes Credit
12/8/99 Courlesy Call |PSC 99 Gl Carol n/a n/a Service
12/9/99 Courlesy Call |PSC 3 Gl Rila Yes nfa CEX
12/9/199 Courlesy Call {Operalor Gl Rila Yes nla CEX
12/9/99 Courlesy Call |PSC Service Kim Yes nla Qulage
T 12/9/99 Courlesy Call |PSC Gl 5 Anne No Credit
12/10/99 Couriesy Call |PSC Gl Kimberly | Yes nfa Bitling
1210799 Courlesy Call [PSC Gl Kim Yes n/a CEX
12/10/99 Courlesy Call [PSC Gl Kim Yes nla Other
12/1G/99 Courtesy Call |PSC Gl Anne No Credit
12/10/99 Couresy Call |Noelia Gl Dawn Yes Yes Credit
12/13/99 Courtesy Call {PSC Billing Kimberly | No | Yes Billing
12/13/99 Courtesy Call |PSC Gl Gracle Yes Yes Billing
12113199 ' Courtesy Call |Operalor Gl Rita Yes n/a Other
12/13/99 Courtesy Call [PSC Gl Anne Yes nfa Bifling
12/13/99 Courlesy Call |Bruce Gl Dawn Yes Yes Credil
12/13/99 Courtesy Cali [Noelia Gl Dawn Yes Yes Credit
12/14/99 Courtesy Call {PSC Gl Gracie Yes Yes Bilting
12/14/99 Courlesy Call |PSC Gl Gracle Yes Yes Billing
12/14/99 Courlesy Call {PSC Gl Kim Yes n/a CEX
12/14/99 Courlesy Call |PSC Gl 17 Kim Yes n/a Medical om
12/14/99 Courtesy Call |PSC Gl 5 Kim Yes | nla CONP ® 5
12/14/99 Courtesy Call |Tara Gl Dawn Yes Yes Credit g 2
12/14799 Courtesy Call [Bruce Gl Dawn Yes Yes Credit & r.%l
T 12/15/99 Courlesy Call |PSC Gl 2 Carol Yes | Yes Claims ©
12/15/9 Courtesy Call {PSC Gi Kimberly [ Yes nla Other -
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12/15/99 Couilesy Cali {PSC | Kim
12/15/88 Courtesy Call |Nancy Gi Dawn
12/16/99 Couresy Call {PSC Gl Gracie Yes Exec Office ]
12/16/99 Courlesy Call {PSC Gl Carol Yes CEX
12/16/99 Courtesy Call |Operalor Gl Rita n/a CEX
12/16/99 Courtesy Call {PSC Gl Kim n/a CEX
12/16/99 Courtesy Call |Corini Gl Dawn Yes Credil
12/17/99 Courtesy Call |[Operator Gl Ria nfa CEX

12117198 Courtesy Call |PSC Gl Kim n/a CEX
1217199 Couresy Call |PSC Gl Carol nia Credit
12/18/99 Courlesy Call |Sandy Gl Carol nfa Credit
12/20/99 Courlesy Call {PSC Service Kimberly nla Credil
12/20/99 Courlesy Call |Operator Gi Rita n/a CEX
12/20/99 Courlesy Call 1PSC Gl Kim nla CEX
12/20/99 Courlesy Call {PSC Gl Kim nla CEX
12120199 Courtesy Call {PSC Gl Kim n/a CEX
12120199 Courtesy Call |Naoelia Gl Dawn Yes Credil
12/20/99 Courtesy Call |Corinl Gl 3 Dawn Yes Credil
12/20/99 Courtesy Call |Kate Service Rita Yes General Info
12121199 Courtesy Call |PSC Gl Kim nla CEX
12/21/99 Courtesy Call |PSC Gl 5 Anne nla Credit
12/21/99 Courtesy Call {PSC Gl 3 Anne n/a Credit
12121798 Courtesy Call |CSR Gl Carol n/a Credil i
12/22/99 Courtesy Call |PSC Bllling Kimberly Yes Credit
12122199 Courtesy Call [PSC Gl 5 Kimberly nfa Credit
12/22/99 Courlesy Call |PSC Billing Kimberly Yes Credit
12122189 Courtesy Call |Tara Gl 2 Dawn Yes Claims
12/23/99 Courlesy Call {Bruce Gl Dawn Yes Cex
12/23/99 Courlesy Call |PSC Billing Rita Yes Billing
12127199 Courtesy Cali [Bruce Gl Kim Yes Credit
12129799 Courlesy Call {Bruce Gl Gracle No Other
12/29/99 Courtesy Call |PSC Gl 5 Carol n/a CONP

~12/28/00 Couriesy Call {PSC Gl Caral n/a Credit
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1/3/00

Courtesy Call

1/3/00 Courtesy Call Nancy
1/4/Q0 Courlesy Call PSC
1/4/00 Courtesy Call Operator
1/4/00 Courtesy Call Elsie
1/4/00 Courtesy Call Noelia
1/4/00 Couresy Call John
1/4/00 Courlesy Call Noelia
1/5/00 Courtesy Call PSC
1/6/00 Courlesy Cali Nancy
1/5/00 Courtesy Calt angela
1/5/00 Courtesy Call Noelia
1/6/00 Courtesy Call Noelia
1/5/00 Couresy Call PSC
1/6/00 Courlesy Call Noelia
1/6/00 Courtesy Call Elsie
1/6/00 Courlesy Call Corina
1/7/00 Courtesy Call Carol
1/7/00 Courlesy Call Nancy
1/7100 Courtesy Call Noelia
1/10/00 Courtesy Call PSC
1/10/00 Courlesy Call Elsa
1/110/00 Courlesy Call Carol
1/10/00 Courtesy Calt Noelia
1/10/00 Courtesy Call Nancy
1/10/00 Courlesy Call PSC

CONFIDENTIAL

TRy

ekl e ¥
b &
HGHal ARG
Claims
Service Dawn Service
99 Billing Gracie Yes Yes Credit
Gl Carol Yes nfa CEX
Gl Kimberly no n/a Credit
Gl Kimberly n/a n/a Billing
Gl Carol Yes Yes Budget bill
Gl Carol Yes Yes Cex
Gl Carol Yes n/a CEX
Gl Kimberly | Yes Yes Credit
Gl Carol Yes Yes Cex
Gl IKim Yes No Cex
Gi Kim Yes No Cex
¢]] Gracie Yes Yes Meter Dept.
Gl Kim Yes No Cex
¢]] Kim Yes No Cex
Gl Dawn Yes Yes Credit
Billing Kim Yes Yes Credit
Gl Dawn Yes Yes Credit
Service Dawn Yes Yes Service
Billing Gracie Yes Yes Billing
G} Carol Yes Yes Cex
Gl Kim Yes Yes Cex
Gl Kim Yes Yes Cex
Gl Rita y y Credit
Gl Gracie Yes Yes Credit
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1/10/00 Courtesy Cali PSC Gracie
1/10/00- Courtesy Call Tara Carol Yes Yes Pmt Revd
__110/00 Courtesy Call Carol Carol Yes Yes Pmt Revd
110000 Courlesy Call Noelia 1 Service \ Kim Yes Yes Service
1/11/00 Courtesy Call Noella 99 Gl 3 Rila y y Credtt
1/11/00 Courtesy Call Noelia a9 Gl 3 Rita y y Credi/Return Item
1/12/00 Courlesy Call [ Theresa 99 Billing | Anne Yes Yes Credit
— | ~UUNesy Lall |
1/12/00 Countesy Call Angie 99 Gl Klm Yes Yes Cex
1/12/00 Couresy Call Nancy 99 Gl 5 Carol Yes Yes conp
1/12/00 Courlesy Call PSC 99 Gl Gracia Yes Yes Credit
1112100 Couresy Cail Corina 3 Service Dawn Yes Yes Service
1/13/00 Courtesy Call Careny 13 Billing Kim Yes Yes Resl Field Sve
1/13/00 Courtesy Call Angie 99 Gl Kim Yes Yes Cex
__1113/00 Courlesy Call Noslia a9 Gl 3 Rita y y Credil
1/13/00 Gourlesy Call PSC 89 - Gi 3 Gracie Yes Yes Credil
: [~ ] N
1/13/00 Courtesy Call PSC 99 Gl 3 Gracie Yes Yes Credit
~————-—__._.._____.___‘>—-—-—._.._._~_._,___q,___ n " "
1/13/00 Courtesy Call PSC 25 | Service Kimberly | Yes | Yes Credit
113/00 Courlesy Call PSC 25 Service Rita y y General Info
1/14/00 Courlesy Call Nancy 18 Billing Dawn Yes Yes Disconneclion
1/14/00 Courlesy Call PSC 99 Gl 3 Gracie Yes Yes Credil
_— ——— e ]
1/14/00 Couriesy Call Corina 99 Gl Dawn Yes Yes Credit
1/14/00 Courlesy Call Corina 99 Gt [ Dawn Yes Yes Credit
1/14/00 Courtesy Call Corina 99 Gl 7 Dawn Yes Yes eft
| ZUrTesy Lal |
1114/00 Courtesy Call Noelia 4 Service Caral Yes Yes Tree Trim
1/17/00 - | Courlesy Cali Corina a9 Gl Dawn Yes Yes Credit
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Couslesy Call
1/18/00 Courfesy Call
1/18/00 Courtesy Call
1/18/00 Courtesy Call Angie
1/18/00 Courtesy Call Carissa
1/15/00 Courlesy Call Brian
1/19/00 Courtesy Call Bruce
1/19/00 Courtesy Call Angle
1/19/00 Courtesy Call John
1/19/00 Courtesy Call Tarrah
1/15/00 Courtesy Call Caressa
1/20/00 Couresy Call Tara
1/20/00 Courtesy Call Bruce
1/20/00 Courtesy Call Bruce
1/20/00 Courtesy Call PSC
1/20/00 Courtesy Call Ryan
1121/00 Couresy Call PSC
1/24/00 Courtesy Call Theresa
1/24/00 Counesy Call Bruce
1/24/00 Courtesy Call Tara
1/24/00 Courtesy Call Tara
1/24/00 Courlesy Call Bruce
1/24/00 Courtesy Call Corrina
1/24/00 Courlesy Call Caressa
1/24/00 Couptesy Call Angie
1/25/00 Courtesy Call Bruce
1/25/00 Courlesy Call Corina
1/25/00 Courtesy Call Careny

8£0000 -60d0
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Credit
Gl Gracie Billing
Gl Kim Cex
Gl Dawn Credit
Service Dawn Service
Billing Rita Billing
Bilting Kim Credit
Gl Kim Cex
Gl Kim Cex
Gl Kim Cex
Gi Kim Credtt
Bitling Rita Rev. Protection
Gl Kim Cex
Gi Kim Claims
Gl Kimberly Credit
Gl Kim Credil
Gl Gracie Credit
Biltling Rita Billing
Gl 3 Rita Credit
Gl 3 Rita Credit
Gl 3 Rita Credit
Gl 3 Gracie Credit
Gi 3 Gracie Credit
Gl 3 Caraol Credit
Service Rita FPL Customer
Gl Kimberly Credit
Gl Dawn Credit
Gl Kim Cex
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1125/00 ‘ Couﬂesy Cal! 99 Kim Claims
1/25/00 Cauresy Call Corinl 99 Dawn Yes Credit
_1/25/00 Courtesy Call Bruce 99 Dawn Yes Credit
1126100 Courlesy Call Elsie 23 Billing Kim Yes Rev. Proteclion
1127100 Courtesy Call Angie 99 Billing Anne Yes Credi
1/27/00 Ceurtesy Call Corini 89 Gi 3 Dawn Yes Credit
1/27/00 Courtesy Call Operator 99 Gl 3 Gracie Na credit
1/27/00 Courtesy Call Bruce 99 Gl Gracie Yes Qutages
1/27/00 Courlesy Call Angie 2 Service Kimberly | No E&C
1/28/00 Courtesy Call Ryan 99 Gl Kim Yes Cex
1/28/00 Courlesy Call Tarrah a9 Gl 5 Kim Yes Credil
1/28/00 Caurlesy Call Bruce 25 Service Kimbesly | Yes Credit
1/31/00 Countesy Cali Bruce 7 Billing Kim Yes Credit
1/31/00 Courtesy Calt Corrina 99 Gl 3 Gracie Yes Credil
1/31/00 Courlesy Call Corrina 99 Gl 13 Carol Yes Deposil
1£31/00 Courtesy Call Bruce 1 Service Kim Yes Service
2/1/60 Courtesy Call Noelia 99 G 3 Gracle Yes Ciedit
211/00 Courtesy Call Bruce 89 Gl 3 Gracie Yes Credit
2/1/00 Courtesy Call Angle 99 Gi Gracie Yes E&O
2/1/00 Courtlesy Call Noelia Gl 3 Kim Yes Credil/Rev Prolection
212100 Courtesy Call Nancy 89 Gl 13 Carol Yes Deposits
212100 Courtesy Call Caressa 25 Service Kimberly | Yes Credil
2/3/00 Courtesy Call Bruce 23 Billing Kimberly | Yes Claims
213100 Courtesy Call Angie 99 Gl 3 Carol Yes Credi/Rev Proteclion
2/3/00 Courtesy Call Careny Gl 3 Kim Yes Resi Field Services
214100 Courtesy Call Caressa Billing 16 Kim Yes Billing
2/4/00 Counesy Cali Careny 99 Gi Carol Yes Credit/Rev Protection
2/4/00 Courtesy Call n/a 99 G! Gracle Yes SMN
nmo
£38
o=~ %
e g
Blg
R
{}
m




UTUUUL "ol

SVviLN3IAIdNOD

WARM TRANSFERS CUNHDENT”\L

JAN-MAY 2000

e o o
: i L@sﬁ;:'w'sw: e el et e e ype "s.u" el f"ﬁm i 4\,5@%@‘
2/4/00 Courtesy Call Noelia Service K!mberly Yes n/a Corporale Relations
2/7/100 Courtesy Call Careeny 19 Billing Dawn Yes Yes 10D
217100 Courtesy Call Noelia Gl 3 Gracie Yes Yes Credit
2/7/00 Courtesy Call Elsie Gl Gracie Yes No Credit
218100 Courlesy Call Victor Gl 3 Gracie Yes No Credil
2/9/00 Courtesy Call Noelia Gl 5 Anne Yes Yes Credit
2/9/00 Courtesy Call Caressa Gl 5 Anne Yes Yes Credit
2/9/00 Gourtesy Call Carmen Gl 3 Rita Yes Yes Credit/Rev Proleclion
2/9/00 Courlesy Call Noelia Gl Anne Yes No N/A - rouline reco.
2110/G0 Courtesy Call Bev 99 Gl 5 Kimberly No Yes Credil
2/14/00 Courlesy Call Caressa 69 Gl Gracie Yes No Credit
2114/00 Courlesy Call Shirley 99 Gl 3 Gracie Yes No Credit
2/15/00 Courtesy Call Noelia Gl 3 KKim Yes Yes Credit/Rev Prolection
2/15/00 Courtesy Call| Careny Service Gracie | Yes | Yes E&O Issues
2/16/00 Courtesy Call Angie Gl 3 Rita Yes | Yes |Credit/Rev Protection
2/16/00 Courtesy Call Careny Gl Gracie Yes Yes Miscellaneous
_2116/00 Courlesy Call Angie Gl Gracie Yes Yes Miscellaneous
217/00 Couriesy Call Elsie Billing Carol Yes Yes Billing
2/17/00 Courlesy Call Kate Gl 5 Carol Yes Yes CNP
2117100 Courlesy Call Kate Gl Carol Yes Yes Credil/Rev Prolection
2/18/00 Couresy Call Carinl Gl Anne Yes No Change address
2/18/00 Courtesy Call Dick Gl 3 Kim Yes Yes Credi/Rev Protection
2121/00 Courlesy Call Noelia 13 Billing Kimberly | VYes Yes Billing
2/21/00 Couresy Call PSC 99 Gl 3 Rita Yes Yes General Info
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2/21/00 Counesy Call Angie Servtce K!mberly No Yes E&O
2/22/00 Courlesy Call Careny Billing Kim Yes Yes Credi/Rev Protection
2122/00 Courlesy Call Caressa Billing Kim Yes Yes CrediURev Prolection
222100 Courtesy Call kate Gl Dawn Yes Yes Credil
2/22/00 Courtesy Call Gi Dawn Yes Yes Credd
21221060 Courtesy Call Ellen Gl 3 Kim Yes Yes Credit/Rev Pioleclion
2/23/00 Courlesy Call Ellen Billing Rita Yes Yes Deposits
2/23/00 Courtesy Call Elsie Service Rila Yes Yes E&O Issues
2124100 Courtesy Call Noelia Billing Kimberly Yes Yes Markeling/Research
2/24/00 Courtesy Call Angie Service Kimberly | Yes No Biling
2125100 Courtesy Call Ellen Gl Kimberly | Yes n‘a Credit/Rev Protection
2125/00 Courtesy Cali Noelia Gl 3 Gracie Yes Yes Credi/Rev Proleclion
2/28/00 Courtesy Calil Angle Gl 13 Carol Yes Yes Deposits
2/29/00 Courtesy Call Noelia Billing Kim Yes Yes Bitltng
2/29/00 Coudesy Call Carol Gl Carol Yes Yes Biling
2129/00 Couresy Call Noelia Gl 3 Kim Yes Yes Credit/Rev Praleclion
3/1/00 Courlsey Call PSC Bilting Kim yes yes Billing
3/1/00 Courtsey Call| Tarrah Gl Gracie yes Yes Credit
3/1/00 Courtsey Call PSC Gl 5 Kimberly | No Yes Credit
3/2/00 Courtsey Call PSC Gl 5 Kim yes yes Credit
3/3/00 Courisey Call PSC Service Kimberly | Yes | Yes E&O -
3/7/00 Courtsey Call| Corinni Gl Gracie yes yes Credit
3{7/00 Courtsey Gall Ellen Gl Gracie yes yes Credit
3/7/00 Courtsey Call Victor Gl Gracie yes yes Credit
3/7/00 Courtsey Call PSC Service Kimberly | No Yes E&O -
3/7/00 Courtsey Call PSC Service Kim yes yes E&O
3/8/00 Courtsey Call PSC Service Kimberly | Yes No Credit
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/00 Courlsey Call
3/9/00 Courtsey Call
313100 Courtsey Call|  PSC
3/13/00 Courtsey Call Victor
 3/14/00 Courtsey Call Corini
3/16/00 | Courtsey Call| Noelia
~ 3/16/00 Eourtsey Call|f Noelia
3/17/00 | Courlsey Call| Eilen
317700 Courtsey Call]  Noelia
~3/17100 Courtsey Call Corini
3120000 Courtsey Call PSC
3/20/00 Courtsey Call Ellen
3/20/00 Couitsey Call Victor
32100 Courisey Call Ray
3/21/00 Courtsey Call Ray
3/21/00 | Courtsey Call|  Vidla
3/21/00 Courtsey Call Angie
3/21/00 Courtsey Call Neolia
3/21/00 Courtsey Calt Tara
3/21/00 Courtsey Call Corini
3122/00 Caurtsey Call Elien
3/23/00 Courtsey Call Ray
3/23/00 Courtsey Call Ray
3/23/00 Counsey Call Corini
3/23/00 | Courtsey Call Ellen
~3/23/00 FPSC Elien
3/23/00 FPSC John Plesko
3/27/00 Courtsey Call PSC
3/28/00 Courtsey Call PSC
3/28/00 Courlsey Call Angle

mé.«?’f‘sﬁgz' .
i lacice O
d B llifgegls
Gi yes yes Cre
Gl Gracie yas yes E&O
Billing Kim yes yes—+ High Bill
99 Gl yes Credit Card Payment
99 Gl yes Credil
3 Gl yes Credit
8 Service | yes E&O
3 Gl yes Credit
3 Gl Kim yes yes | Credil
3 Gl Dawn yes yes Credit
3 Gl | Kimberly | Yes | No Credit
3 Gl Kim yes yes Credit
99 Gl Rila yes yes Credit
3 Gl Kim yes yes Credit
3 Gl Gracie yes yes Credht
3 Gl Gracie yes yes Credit
99 Gl Kim yes yes Misc
8 Service Dawn yes yes Service
12 i Service Dawn yes hes Service
99 Dawn yes yes Credil/Call Center
3 Gl Kim yes yes Credit
§9 Gl Gracie yes Yes Billing
B Gl Rita yes yes Credi
Gl Rita yes yes Credit Card Paymenl|
Service Rita yes yes Payment Recelved
Billing Anne G n/a Billing
Service Anne G | n/a no E8O - ]
25 Service Kimberly | No Yes Billing
99 Gl Kimberly | Yes n/a Credit ymo
99 Gl Carol | yes | yes credit & g[%
X b
:
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3/29/00 Courtsey Call
3/31/00 Courtsey Call
3/31/00 Courtsey Call
3/31/00 Courtsey Call

T 3/31/00 Courtsey Call
3/31/00 Courtsey Call Angie |
04/01/00 Courtesy Call Niki
04/03/00 Courtesy Call Corinnl
04/04/00 Courtesy Call Ellen
04/04/00 Courtesy Call ellen
04/05/00 Courtesy Call Ray
04/05/00 Courtesy Call Ray
04/05/00 Courtesy Call Ray
04/05/00 Courtesy Call Niki
04/06/00 “Courtesy Call noella
04/06/00 Courtesy Call Ray
04/06/00 Couitesy Call Ellen

~04/06/00 Courtesy Call Noetia
04/07/00 Courtesy Call Tara
04/07/00 Courtesy Call Ray
04/07/00 Courtesy Call Ray
04/07/00 Courtesy Call Ray
04/07/00 Counrlesy Call Careny
04/10/00 Courtesy Cali Angie
04/10/00 Courtesy Call Angie
04/10/00 Courtesy Call Ray
04/111/00 Courtesy Call Corinni
04/11/00 Courtesy Call Carinni
04/11/G0 Courtesy Call Angie
04/11/00 Counesy Call Angie

" ¥ o
TR bﬂ{hu‘f

AGRARE
Credil
Billing Kimberly | No Yes Billing
Gl Anne G | Yes No Credit
Gl Anne G | Yes No Credit
Gl Kim yes yes Credit
13 | Service Kim yes yes R&D
99 Gl Carol yes yes Miscellaneous
99 Gl Anne yes n/a
25 Service Kimberly | yes n/a Credit/Rev Prolection
99 Gl Carol yes yes Miscellaneocus
4 Billing Kimberly yes no Credi/Rev Proleclion
3 Gl Kim yes yes Credil/Rev Prolection
25 Service Kim yes yes General Info
99 Gl Anne Yes n/a
99 Gl Carol yes yes Credit/Rev Pioteclion
3 Gl Gracie yes yes Ciedit/Rev Proteclion
3 Gl Gracie yes yes CrediW/Rev Protection
3 Gl Gracie yes yes CrediVRev Proleclion
25 Service Kimberly yes n/a Billing
25 Service Kimberly yes no Billing
25 Service Kimberly | vyes no Credit/Rev Proteclion
99 Gt Rita yes yes Credit/Rev Protection
4 Service Kimberly yes no' Tree Trimming
1 Billing Kim yes yes biiling
7 Billing Kim yes yes CredilV/Rev Protection
7 Billing Kim yes yes Credit/Rev Prolectian
3 Gl Gracie no yes Consumer Affairs
3 Gl Gracie yes yes Credil/Rev Proleclion
3 Gl Kim YES yes General lnfo
3 Gl Kim yes yes General Inf%
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04/\2/00 Courtesy Call Niki Carol yes yes Credn/Rev Prolechon
04/12/Q0 Caurtesy Call Noelia Billing Kim yes yes Credit/Rev Proleclion
04/12/00 Courtesy Calt Ellen Service Gracie yes yes Tree Trimming
04/13/00 Courtesy Call Eisie Billing Kimberly yes no Billing
04/13/00 Courlesy Cali Nicki Gl Gracie yes yes Credi/Rev Protection
04/13/00 Courtesy Call Robert Gl Kim ) yes yes E&Q Issues
04/14/00 Courtesy Call Niki Service Kimberly nfa n/a Credit/Rev Pioteclion
04/14/00 Couriesy Call ki Gt Caiol yes yes Credit/Rev Proleclion
04/14/00 Couttesy Call Nikki Service Kim yes yes General Info
04/17/00 Courtesy Call Joy Gl Gracie yes yes Credi/Rev Prolection
04/17/00 Courtesy Call Raiph Service Rita yes yes E&O Issues
04/18/00 Courtesy Call Victor Gl Gracie yes yes Credil/Rev Prolection
04/18/00 Courtesy Call Ray Service Kimberly | yes n/a
04/19/00 Courtesy Call Niki Service Debble yes yes
04/198/00 Courtesy Call - Ray Gl Kimberly nfa yes
04/20/00 Courtesy Call Noelia Billing Kim yes yes billing
04/20/00 Courtesy Call Joy Gl Gracie yes yes Credit/Rev Protection
04/20/00 Courtesy Call Joy Gl Gracie yes yes Credit/Rev Protection
04/20/00 Courtesy Calil Joy Gi Gracie nio yes Credi/Rev Protection
04/20/00 Courtesy Call PSC Service Gracie no yes E&O Issues
04/20/00 Courtesy Call Joy Service Kim yes yes General info
04/24/00 Courtesy Call Angle Service Kim yes yes General Info
04/24/00 Courlesy Call noelia Gl Anne yes n/a
04/25/00 Courlesy Call Carany Gl Kim yes yes Credit/Rev Proleclian
04/25/00 Courtesy Call Angie Service Kim yes yes E&O lssues
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04/25/00 Courtesy Call Joy Kim yes yes General Info
04/25/00 Courtesy Call Miki 3 Gl Kimberly yes yes
04/26/00 Courtesy Call Robert 16 Billing Kim yes yes | Credit/Rev Proleclion
04/26/00 Counlesy Call Nancy 3 Gl Carol yes yes CredilV/Rev Prolection
04/26/00 Courlesy Call Angie 3 Gl Kimberly yes yes
04/26/00 Courtesy Call Ray 99 Gl 5 Kimberly no yes
04/27/00 Courtesy Call Angie 3 Gl Kim yes yes Credil/Rev Protection
04/27/00 Couresy Call Joy 3 Gl Carol yes yes Credit/Rev Prolection
04/27/00 Courlesy Call Ellen 3 Gl Gracie yes yes Credit/Rev Protection
04/28/00 Courtesy Call Robert 25 Service Kimberly yes n/a Credil/Rev Proleclion
06/01/00 Countesy Call Nicky 99 Gl 3 Gracie yes yes E&O issues
05/01/00 Courtesy Call David - 89 Gl Gracle yes yes E&O Issues
05/01/00 Courtesy Call Ellen 99 Gl Gracie Yes yes Miscellaneous
05/01/00 Courlesy Call Dan 13 Billing Rita yes yes Rest Field Services
05/02/00 Courlesy Call Joy 3 Gl Gracie yes yes CrediVRev Protection
05/03/00 Courtesy Call Joy 3 (¢]] Kim yes yes CrediVRev Prolection
05/04/00 Courtesy Call Victor 25 Service Kimberly yes n/a Credit/Rev Prolection
(5/04/00 Courtesy Call Nicky 3 Gi Kim yes yes Credil/Rev Protection
05/05/00 Gourtesy Call Jay 25 Service Kimberly yes no Billing
05/05/00 Courtesy Call Joy 3 Gl Kimberly | yes no Credit/Rev Proteclion
06/05/00 Courtesy Call Robert 3 Gl Kim yes yes Credit/Rev Proleclion
05/08/00 Courtesy Call Dan 99 Gl 5 Kimberly no yes Credit/Rev Protection
05/08/060 Courtesy Call Telsula 23 Billing Kim yes yes Credit/Rev Pratectian
05/08/00 Courtesy Call Vickie 20 Billing Rita yes yes Credit/Rev Prolection
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05/08/00 Counesy Call 20 Bﬁlhng Rita CrednU’Rev Pratechon
05110100 Couresy Call B Billing Rila Billing
05/1OIOD Courtesy Call Telsula/lFPSC 99 Gl Debbie Consumer Affarrs
-E/m/“opﬁ Counlesy Call Robert 3 Gl Gracie Credil/Rev Prolection
05/41/00 Couresy Call | Dan/FPSG 99 Gl 13 Debbis | Billing
05/11/00 ‘Counesy Call Ray 59 Gi 5 Kimberly yes Credil/Rev Proleclion
05/11/00 Courtesy Call Ray 3 Gl Kim yes Credil/Rev Prolection
05/12/00 - m Carlos 98 | g 3 Rila yes | CrediURev Protection
05115100 ?oudesy Call Robert 3 Gl Kim yes Credit/Rev Prolection
_05/15/00 Gaurlesy Call Joy 24 Billing Kim yes Credit/Rev Protection
05/15/00 Courtesy Call Nicky 4 Service Rita yeﬁ Tree Trimming
05/16/00 Courtesy Call Dan 13 Billing Rita yes | Billing
08/16/00 Courlesy Call Nicky g9 Gl 5 Kim yes Credit/Rev Protection
05/17/00- Courlesy Call Robert 3 Gl Kim yes Credit/Rev Proleclion
05/17/00° Courtesy Call | Ellen/FPSC 99 Gi 3 Debbie | o CrediVRev Prolection
05/17/00 | Courtesy Call |John Plesgo 12 Servica Gracle yes E&Q Issues
0517100 Courtesy Call Kate 99 Gl Carol yes FuelIncreass
05/18/00 | Courtesy Call Telsula 3 Gl Kim yes Credi/Rev Proleclion
05/19/00 | Courtesy Call angie 99 r_thi Carol yes Billing
05/189/00 Counesy Call Rober 99 Gt Anne Yes CrediRev Prolection
05/198/00 Courtesy Call Robert 99 Gl 3 Rita yes CrediVRev Protection
05/19/00 Courtesy Call Dan 33 Gi 3 Rita yes | Credi/Rev Proteclion

EERELE
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05/22/00 Courtesy Call Nicky Biliing CrediVRev Proteclion
05/22/00 Courtesy Call Kimberly 99 Gl Gracie n/a yes E&Q Issues
05/23/00 Courlesy Call Dan 13 Service Kim yes yes Credit/Rev Protection
05/25/00 Couresy Call Joy 99 Gl 5 Kimberly yes yes CrediURev Protection
05/25/00 Courlesy Call Joy 13 Billing Kimberly yes yes Credit/Rev Proteclion
05/25/00 Courtesy Call Kimberly 2 Service Gracie yes yes E&O Issues
05/25/00 Courtesy Call Ray 12 Service Kimberly | yes yes E&O issues
05/26/00 Courlesy Call Roberl 99 Gl Carol yes yes Billing
05/26/00 Courtesy Call John 99 Gl 12 Rita yes yes Surveys
05/30/00 Couirlesy Call Nicky 12 Service Carol yes yes new service
05/31/00 Courtesy Call Joy 99 Gi Caral yes yes | Credi/Rev Proteclion
05/31/00 Courtesy Call Nicky a9 Gl Gracie yes yes E&O Issues

08309 abey
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| _6/2/00 Courtasy Call |Ray 99-2 Claims __|Clalms Kim Yes Yes to
23-improper
' Biiting for Fraud
Or Current
|_6/5000) Courtesy Call [Klmberly Diverslon Credit Kim Yes Yes No
12-Delay In
Connecting
6/5/00; Courtesy Call [PSC Inilial Service Credit Klim Yes Yes No
99-14 Load Energy
__6i8/06 Courtesy Call | Joy Mgmi ' [Management  |Kimbedy |[Yes No Mo
6/6/00, Courlesy Call |Robert Energy Delivery |Kimberdy  |Yes Yes no
03-Paymenl
6/7/00; Couresy Call jKimbarly Arrangements [Credil Gracle Yes Yes Mo
11-Budgel
6/7/00 Courtesy Call {Joy Blliing Emar Billing Gracle Mes Yes No
03-Payment
| 6/8/00 Courlasy Call [Robert Arrangements [Credit Rita Yes Ho No
13-(High Billy
Meter Mot
Recording
Within Resl Field
6/8/00] ____ |Courlesy Call {Joy Slandards Services Kim ‘fog Yes no
T 17-Easamenl
6/8/00) Courtesy Call |[IKimberly Problem Energy Dellvery |Rila ‘fes Yos No
23-Improper
Billing for Fraud
Or Current
6/8/00) Courtesy Call {Telsula Diverslon Credll <lm Yes Yes No
61800 Courtesy Call |Kimberly 99-7TEFT Miscellangous | Gracla Yes Yes to
03-Paymenl
6/12/00) Gourlesy Gall [Kimberly Arrangements {Credit Kimberly |Yes Yes No
02-Frequent
6/12/00) Courlesy Gall [NICKI Qulages Energy Dellvery [Kimberly  IYes Yes MNo
| O4-inadequale
6/14/00 Courlesy Call |RANDY Tree Trimming Tree Trimming |Kimberly |Yes Yes Mo
- Consumer
6/15/00) Courlesy Call {Oparator 89 - Olher AHairs Gracle Yes Yes no
04-Inadequale
8/15/00 Courlesy Cait |psc Tres Trdmming Energy Dsllvery |Carol Yes No no
6/16/00 Caurtesy Call |psc 99-13 Deposiis [Credil Carol Yes Yes No
6/16/00 Couriesy Cait [PSC 89 - Olher Bithng Gracla Yes Yes " m
03-Streel WX
[feg=)
Light/Outdoor o o
Lighting R
6/18/00 Courlesy Call }JOY Oulages Energy Delivery [Kimberly |Yes Yes na am
6/16/00; Courlesy Call [Kimberdy 09-2 Clalms Claims )Kim Yes Yes No @ &
6/20/00) Courlesy Call [PSC - Randy 99 - Cther Energy Dallvery [Gracle Yes Yas no
03-Paymant )
8120/00) Countesy Cail {PSC-Robert Arangements {Cradil Gracla Yes Yes No

1272000 "ON 13%204



£+0000 -82d0O
TVYILNIAIINOD

WARM TRANSFERS
JUNE-DEC 2000

CONFIDENTIAL

e L N B e gm T [l
X P es ARTEe brg et n g
cbaig 3| (Halath 3 [ypaGallE |kt é
6120/00 Courtesy Call [Joy

6/20/00] Courtesy Call |iNikkl
6/20/00)] Courtesy Call [NICK!
6/20/00] Courtesy Call [Robert
6i21/00 Courlesy Call [psc-dan
6/22/Q0)] Courlesy Cail |PSG - Nicky
6/22/G0) Courlesy Call {psc - niki
6/23/00) Courtesy Call |PSG - Ray
6/23/00 Courtesy Call {Noetla
6/23/00 Courtasy Call Jpsc - angle
6/26/0Q) Courtesy Cali [Nikkl
6/27/00) Courlesy Call [Kimbaily
6/27/00) Courlasy Call | Telsula
6127700 Courlesy Call {Robert
6/28/00 Couilesy Call |CARNEY
6/28/00 Courlesy Call |PSC-Telsela
6/28/00 Courtesy Call {PSC-Ruth
6/30/00f Courlesy Call {JOY

715/00 Coutlesy Call |psc - lara

7/5/00 Courlesy Call {psc -Joy
_ 1o/ Courtesy Call [Kimberly
_716100 Courtesy Calf jKimberly
7110/00{ Courlesy Call |psg - Roberl
7/11/00)] Courlesy Call [Randy

."i,‘-,—"‘i’l.'l“‘ ‘:"«'b k) 7] TR} ke
13amcé%§"e%, ey p'ggﬂ ’3] ‘%’T&' a’%
99- 2 Claims Claims
03-Payment
Arrangements {Credlt Kim Yes Yes No
03-Payment
Amangements [Credit Kimbarly |Yes Yes Na
89 - Olher Meter Reading [Kim Yes Neo No N
89 - Other Energy Deilvery [Carol Yas Yes MNa
02-Frequenl
Energy Dellvery |Gracle Yes Yes No
02-Fraquent
Energy Delivery |Caral Yes No No
25-Info Ta
Cuslomer 99 - Other Cradil Gracle Yes Yes No
03-Paymenl
Amangemenls |Credt Kim Yes No No
99-5 CONP Miscellaneous [Carol Yas No No
Oulage/Delay
n Resloring
Energy Delivery |Kim Yes Yes No
99-2 Claims Claims Kim Yes pa No
125-info To
Customer Energy Dellvery [Kim Yes Yes Ma
25-Info To Consumer
Cusiomer Alfalrs Kim Yes No No
03-Payment
Arrangements |Credit Kimbery |Yes Mo no
89-2 Clalms Energy Delivery [Gracla Yes Yes No
03-Payment
Arrangements |Credit Gracla Yes Yes Mo
25-Info To 12-Inaccurate
Cusiomer Maler Readings Meler Reading |Kimberly |Yes Yes tio
83-13 Deposils |Credil Carol Yes Yes tio
18-Not
Disconnecied
On Request Miscellanaous |Carol Yes Yes no
08-Fallure To
Respond To
ustomer
Energy Delivery |[KIm Yes Yes No
19-Exce§slva
Depaslt
Requesled
(10D} Credil Kim Yes Yes no O
99-5 CONP__|Credil Caral Yes Yes |No Q@ Z
25-Info To = ;
Customer Credlt Debble Yes Nao no e m
o U
O w
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i R
S Sl oal el
iniog Courtesy Call [NIKI

1112400 Courtesy Call |KIMBERLY
711200 Couriasy Caii |PSC-Micky
1112100 Courtesy Call |Dan

7113100 Courlesy Call {Robert
7113/00] Gourlesy Gall |FPSG - Robert
7/13/00 Countesy Call |[FPSC-Jay
7114160 Gourlasy Call [Rober
7117100 Gourlesy Cali [DAN

117100 Courtesy Cail {JOY

7/17/00] Couriesy Call [Nikki

THTI00 Courlesy Call [DAN

1118/00 Gourtesy Gall [Niki

71 8/00 Coutesy Call {Roben - FPSC|
7/18/Q0) Courtesy Call |Telsula
118/00) Courlesy Call |[PSC

7118/00] Coustesy Gall {Mikkl

7{18/001 Courlesy Cell [CARLOS
1119/00) Courtesy Call [IROBERT
7119100 Courtesy Call [Ray

T ,dl& 2% “' 33T y HA Yol Pdoki‘" ")" o ?fr'j
i “%ﬁ]' %ﬁ &pé'g?lr | TS et g e
20-No Nollce for
Additlonal Or
New Deposit Bliing Kimberly IYes Yes No
15-Delay in
reconnecting
Afer Cul Energy Dellvery |[Kimberly jYes Yes No
89 - Olher CredIl Gracle Yes Yes No
04-Nol
Recelving
Monthly Bills Credit Kim ‘fas A
99-2 Claims Clalms Klm Yes jl
03-Payment Consumer
Amangemanls |Alfalis Debble Yas t No
12-Delay in
Cannecling
Initial Service Energy Dellvery |Debbie Yes Na No
03-Payment
Arrangements [Credit Rila Yes
25-lnfo To
Cuslomar Billing Kimberly |Yes
25-tnfa To o o
Customar Bliting Kimberly |Yes fes Na
25-Info To Solustion
Customer Cenlars Kim Yes Yes no
13-(High Bil)
Meler Not
Recoiding Small
Within Entarprise
Slandards Markels Kimberly |Yes Yes No
03-Payment
Arrangements [Credit Anna Yes No No
03-Payment Consumer
Arrangements |Affalrs Debbla Yes No No
12-Delay in
Connecling
Inltial Service Energy Delivery [Anne Yes Yes No
Consumar
99 - Other Affalrs Rila Yes No No
01-Salely
roblems Energy Delivery [Kim Yas No No
20-Meler Tesl By
Resulls Nol %
Provided Upon -
Request Energy Delivery [Kimberly |Yes Yes Na S
25-info To é
Customer ' Credil Kimberly |Yes No na
03-Paymeni
Arrangemenls |Credit {Kim Yes No Na

£-d 3y Iqux3
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99-14 Laad Energy
7120/00 Courlesy Calt |Nikkl Mgml Management  [Rita Yes Yes No
o 99-14 Load
7/20/00 Counesy Call {Nikkl Mgmt load mgmt Kim Yes Yes No
03-Payment
7/20/00] Courlesy Call |Ray Arrangements [Credit Rlta Yes Yes No
01-Safely 99-14 Load
7120400 Courlesy Call [TELSULA Problems Mgml Energy Delivery |[KiImberly  |Yes Yes no
Consumer
7120/00 Courlesy Call |ROBERT 99-12 Surveys |Affairs Kimberly |Yes No Na
08-Payment Nol
7120/00 Courlesy Call [IROBERT Posled Billing Klmberly |Yes No No
99-14 Load Energy
7120100} Courtesy Call |[Nikk Mgml Management  [Rlta Yes Yes No
25-Info To Consumer
7/21/00 Courtesy Call [CARENY Customer Affalrs Kimberly |Yes Yes no
16-lmproper
| 7121100 Courlesy Call {PSC-Kimberl Backbilling 99 - Other Billing Gracle Yes Yes No
| 7/21/00 Courlesy Call jpsc- dan 99 - Other Energy Dallvery |Other Yes Yes Mo
07-tmproper Or
o Delinquent
7121100 Courlesy Call Jpscohn Nolice Credll Carol Yes No No
18-Not
Disconnected
7124100 Courlesy Call |NIkkl On Requesl 99-5 CONP Credit Rila Yes No Ho
03-Paymenl
712400, Courtesy Call |Robeit Arrangemenis |Credil Rita Yes Mo Ma
1 02-Frequenl
7/24/00 Courlesy Cail |[Roberl Qulages Energy Delivery |Rila Yes Yes No
05-
Outage/Delay
In Resioring
712410 Courtesy Call [Kimberlly Service Energy Dellvery jRlta Yes Yes No
03-Paymenl
7/25/00 Gourtesy Galt [Joy Arrangements (Credil Rila Yes Yes Ha
7126100 Courtesy Call |psc- angle 99-5 CONP__ [Credit Carol Yes Yes no
07-Improper Or
No Dellinquent
7128/00 Courlesy Call |Nikkl * [Notice Credit Kim Yes No no
1/26/00 Courtesy Gall [Nikkl 99-2 Clalms __ |Clalms Rita Yes Yes No
1126/00 Courtesy Call |psc-robert 99 - Other Credi! Carol Yes Yeas no |
03-Payment Consumer
1127100 Courlesy Call {Ray - FPSC Arrangements |Affalis Dabble Yes Yas No T
03-Payment Consumer a
7/27/00 Courlesy Cali |Angle - FPSC Arrangaments |Affairs Debble Yes Yes no &
03-Paymenl o
7127100, Courlesy Call {Robert Arrangemenlts |Credit Rlla Yes Yas No s
7128100 Courlesy Call jpsc - nikl 98 - Other Billing Carol Yes Yes ne 3

€-d3y pqux3
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08 Fallure To
Respond To
! Cuslomer
1131104 Courlesy Call jriikki Inquirles Energy Delivery [Kim Yes Yes No
02-impraper
Reading
7/31/00 Courlesy Call [FPSC Eslimalss Blliing Anne Yes Yes Ho
0B-Faiture To
Respond To
1131100 Courlesy Call {JOY Claims Klmberly [Yes Yes No
06-impraoper
Billing
Praration{Nol
713100 Courtesy Call |psc-joy Initlat) Billing Caral Yes No No
D4-Inadequala
7131100 Courlesy Call {Joy Tree Trimming Tree Trimming {Kim Yes Yes Na
03-Street
Light/Outdoor
Lighling
7/31/00)| Couriasy Call | Talsuta Oulages Energy Delivary |Klm Yes Yes Na
__8n1/00 Caurlasy Call |PSC-Telsula B9-2 Claims _[Clalms Gracle Yes Yes No
B/1100) Courlesy Call |JANGIE 98-2 Clalms Clalms Kimberly |Yes Yas No
19-Excasslva
Deposit
Requasted
8/2/00f Couresy Call [NIkki (10D) Credll Rila Yes Yes Na
Consumer
8/2/00 Courlesy Call {Niki - FPSG 99 - Other Affairs Debble Yes Yes No
25-Info To
8/2/00 Courtesy Call [Kimberly Customer Meler Reading |Rita Yes Nao Mo
25-1nfo To
B/3/00] Couitgsy Call {Rober Cuslomer Enargy Dallvery |Kim Yes No no
25-Info To
8/3/00 Couresy Call [Robert Customnar Energy Dallvary [Kim Yes No Ma
B/3/00] Courlesy Call | Joy 99 - Other Miscelianeous |Rila Yes No No
P5-Info To
8/3/00) Courigsy Cail |Robert ustomer Eneirgy Delivery iKim Yes No No
P25-Infa To : i
8/3/00) Couitesy Gall {Robed Customer Energy Dellvery {Kim Yes Yes No
02-Frequent
8/4/00) Courtesy Call |Nekey Energy Delivery [KIm Yes Yes Mo Jm
03-Payment ® 2
8/4/00 Courtesy Call {Ray Arrangements |Credit Kim Yes Yes No R ;
02-Frequen! a m
8/4/00) ___|Courlesy Calt [PSC-Robert Tree Trimming [Gracie Yes Yes no o 2
03-Payment o
8/4/0L Courlesy Call jRay Arrangements [Credit Kim Yes Yes Na

3728000 ON 124200
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02-Frequent

_8/4/00 Couitesy Call {NIkki Energy Dellvery |Kim Yes Yes Na
) 03-Paymen!l  |Consumer
8/7/00 Courtesy Call |FPSC - Telsa Arrangements |Affalrs Debble Yes No No
16-lmproper i
8/8/00 Courlesy Call |NICKI Backbiliing Bllling Kimberly |Yes Yes No
8/8/00 Courlesy Call |PSC - Nickl 99 - Other Miscellaneous |Gracle Yes Yes na
07-tmpioper Or
Na Delinquenl
8/8/00 Courlesy Cali |psc - lesula Natlce Credit Carol Yes Yes No
03-Payment
8/9/00 Gourtesy Call {psc- reoberl Arrangements |Credit Carol Yes Yes Ho
. O4-inadequale
8/8/00 Couitesy Call {psc - nlkl Tree Trimming ’ Energy Dellvery |Carol Yes Yes No
12-Delay in
Connecling
B/8/0 Courlesy Call |psc-viclor Inilial Service Enargy Delivery |Carol Yes Yes No
04-Inadequale
8/10/00 Gourtesy Call {Nekey Tree Trimming Tree Trimming [Kim Yes Yes Na
04-Inadequate
r(.\_lg(_)/\‘m) Courlasy Cail [VICTOR Tree Tdmming Energy Dellvary {Kimberdy |Yes Yes No
8/10/00 Courlesy Call | Joy 89-5 CONP Credil Rila Yes Yas No
B/1 1/00) Courlesy Call PSC-Roberd 49 - Olher Miscellaneous |Gracle No No No
2-Frequent
B/11/00) Courlesy Caill INOELIA ulages Energy Dalivery |Kimberdy |Yes Yes No
2-Delay In
onnecling
8/11/00 Courtesy Call JROBERT nitiat Service Energy Dellvery {Kimberly jYes Yes no
03-Payment
8/14/00 Counesy Call |psc - robent Arrangements |Credit Carol Yes Yes no
08-Payment Not
8/14/00 Courtesy Call jangle Posled Credil Capili Yes Na Ma ]
03-Paymenl
8/15/00 Courtesy Cail |[Robert Amrangements (Cradit Rlla Yes Yas no
07-Improper O«
No Delinquenl
8/15/00f Courtesy Call [Telsula Hotlce Credit Kim Yes Yas  |Na
13-(High Bill)
i |Meter Mol
Recording
Within
8/15/00) Courtesy Call |Viclos Slandards Credll Kim Yes Yes No
69-1 Braille
8/15/00 Courlesy Call |Robert Bills Miscallaneous  Kim Yes No no >
03-Paymenl G
8/18/00 Gourlesy Call {Angle Arrangements |Credit Rita Yes Mo No 3
Consumer =}
6/16/00) {Courtesy Call |[PSC-Plescow 09 - Othar Alfalrs Gracla Yes Yes jNo &

£-d3Y Hayx3
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£/16100 Courlesy Call |Robert
8/16/00 Courlesy Call [FPSC/Durban
8/17/00 Courfesy Call [ Telsula
8/17/004 Courtesy Call | Joy
B8/17100 Courlesy Call {TELSULA
8/17/00] Courlesy Call [TELSULA
82100 Courtesy Cail [psc-dan
8/21/00 Courtesy Call |Kals
| 8/21/00) Courtesy Call [TESULA
8/21/00] Courlesy Call [TESULA
8/22/40] Courlesy Call [Rober
8/23/00) Courlesy Call [PSC - Kale
B/23400) Courlesy Call |FPSC - Telsa
8/25/00 Courlesy Call
8/25/00 Courtesy Call |PSC - Joy
8/28/00 Courtesy Call | Telsula
8/28/00] Courlesy Call |Telsula
8/28J00 Courlesy Call {Robeit
8/30/00] Courtesy Call {psc - noelia
8/30/00] Courtesy Cali
8/31/00 Courtesy Cali {PSC-Victor
9/5/00) Courtesy Catl |viclor

WARM TRANSFERS
JUNE-DEC 2000

CONFIDENTIAL

xq i ﬁ l‘ A4 N :j;‘ .
;5,‘5'131?‘:& ] ':,' i, ! zxjo able?
ight/Qultdoor
lghting
Outages Energy Dellvery |Caprl Yes MNo No
14-Service
impropartly
Disconneclad Miscellaneous ]Anns Yes Yes no
T3-(High 81) )
Meter Not
Recording
Within Resl Fleld
Standards Services Kim Yas Yes no
13-(High Bifl
Meler Not
Recording
Within Rasl Field
Standards Services Kim Yes Yes na
03-Payment
Arrangemenls [Credit Kimberly |Yes Mo No
99-5 CONP Cradl Kimberly [Yes Yes No
02-Frequent
Qulages Energy Delivery [Carol Yes No Na
99-2 Clalms Claims Rila Yes Yes No
04-Inadequale
ree Trimming Energy Dellvery |Kimberly  |Yes Yes No
12-Delay In T
cnnecling
Enitlal Service Energy Delivery [Kimbedy [Yes Yes No
03-Payment
Arrangements |Credil Kim Yes Yes No
03-Paymenl
Arrangaments |Credil Gracle Yes Yes No ]
16-lmproper Consumer
Backhilling Affalrs Debble No Yes No
D2-Frequent
Oulages Energy Dellvery JAnne No Yes no
99 - Other Cialms Gracle No Yes No
0U2-Frequenl
Oulages Energy Dellvery {KIm Yas Yes no
99-2 Clalms Claims Kim Yes Yes no
03-Payment om
Arrangements |Credt Kim Yas Yes o o@ X
59 - Other Credit Caro} Yes Na no ® o
N ™~
04-lnadequale W
Tree Trimming Tree Tomming |Kim Yes Yes na &m
02-Frequent Do
Oulages Clalms Gracle No Yes Mo
Consumer
89 - Other Alfairs Capd Yes Mo no

12-,TBO00 "ON 34200
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9/6/0V Gourtesy Call {Nancy Complalnt Miscellaneous |KIm Yes Ho No
8/7/00 " [Courlesy Cali [ielsula 99 - Other Miscellaneous {Capil Yes No na
9/8/004 Courlasy Call |Dick 99 - Other Miscellaneous |Capd Yes No na
" 9/B/00 Coudesy Call {psc-rabert 89 - Other Credit Carol Yes No No
9/8/00) Courlesy Calt 989 - Olher Miscellaneous |Capri Yes Mo Mo
9/13/00) Countesy Call {Nekey 89-5 CONP CredHi Kim Yas Yes No
13-(High Billy
Meler Not
Recarding
Within Rasl Fleid
9/13/00f Courlesy Cali |Viclor Standards Services Kim Yes No no
25-Info To
9/13/00 Courtesy Gall [TUSELA Cuslomer Energy Dellvery {Kimberly  {Yes Yes No
03-Payment
9/14100 Courtesy Call [Rabert Arrangements |Credit Kim Yes Yes No
03-Payment
9/14/00) Courlesy Call [ROBERT Arrangements |Billing Kimberly 1Yes No Ho
25-Info To
9/14/00] Courlesy Call |Nekey Customer Meter Reading |Kim Yes No No
88-3 Compialnl
8/15/00 Courtesy Call |Robert Avoldance Credil Kim Yes No No
9/18/00 Caourtesy Call [vicky 99-13 Deposlis {Credil Caprl Yes Ma No
05-
Cutage/Delay
in Resloring
9/18/004 Courlesy Call |PSC-Telsuia Service Energy Delivery |Gracla Yes Yas Na
05-
Outage/Delay
In Restoring
6/18/00) Gourlesy Call {PSC-Raberl Seivice 99 - Cther Energy Dellvery |Gracie Yes Yes No
03-Payment
9/18/00 Courlesy Cail |PSC-Robart Arrange  ats [Credit Gracle Yes Yes na
07-Vollage
Standards Mal
9/18/00f Courtesy Call [PSC-Rober Met 99 - Other Energy Dellvery |Gracle Yes Yes ne
05-
Outage/Delay
n Restlaring
9/18/00) Courtesy Call [PSC-Victor ervice 99 - Other Energy Dellvery |Gracle Yeas Yes no
03-Payment
9/18/00 Courlesy Call {PSG - robart Arrangements | Credil Carol Yes Yes Ng
- 13-(High BIll)
Melar Not vTmo
Recarding ]
Within 2w
9/19/00 Courtesy Call |PSC - Dan Standards Blllng Gracle Yas Yes No = Bz
17-Easement o u
9/19/00] Courtesy Calt |PSC - Tulsa Froblem Mliscellaneous |Carol Yes No No Q& §
3]
,fx
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8-Fallure To
Respond To
Cuslomer
9720400 Courtesy Call |ray Inqulres Energy Dellvery |Capri Yes No no
99-15 Service
9/20/00 Courlesy Call [NIKKI Charga Biling Cagprl Yes No no
02-Frequent
9/20/00 Gounlesy Call {Telsula Outages Energy Delivery |[Kim Yes Yes No
D4-Inadequale
9120100 Courlesy Call |[TELSULA Tree Trimming Energy Dellvery [Kimberly {Yes Yes Na
04-Inadequala
9/20/00 Courtesy Calt |[ROBERT Trae Triimming Energy Delivary [Kimberly  1Yes Yas na
13-(High Bill)
Meler Nol
Recerding
Within Res| Fieid
9/21/00) Courtesy Call [ Telsula $landards Services Kim Yes Yes no
01-lmpraper 1
8/25/00) Courlesy Call |Rober Rates Applled Bllling Klm Yes No No
12-lnaccurate 1
9/25/00 Gourtesy Cali [psc- nlkl Meter Readings Energy Delivery {Carol Yes Yes No i
0/25/00) Courlesy Call [PSC - Angle _ Credil Gracle Yes Yes No )
9/25/00) Couriesy Call [VICTOR 99-5 CONP Credit Kimbarly {Yes Yes No
02-Fraquent ’
8/26/00) Courlesy Call |Raben Qultages Energy Dellvery |KIm Yes Yes No
12-Dalay In
Connecling
9/26/00] Courlesy Cali nekkey {nitlat Service Energy Dellvery {Kim Yes Yes HNo
9/26/00 Courlesy Call [Nekkey 99-5 CONP Credit Klm Yas Yes No
) 13-(High Bill)
tMeter Not
Recording
within
8/28/00f Courlesy Call JPSC-Telsula Standards Meler Reading |Gracle Yes Yes Na
2-Frequent
9/26/00; Courlesy Call |Roherl Outages Energy Dallvery |Kim Yes Yes Mo
9/27/00 Courlesy Ca" [PSC - Enargy Delivery Gracls Yes Yes No
8/28/00] Courlesy Call [ray 99-13 Deposlls |Blling Capil Yes No no
9/29/00 Courlesy Call {angle N 99-13 Depaslils {Credll Capr Yes No No
08-Failure To
Respond To om
Customer * {08-Payment Nol & =
9/29/00) Courlesy Call {joy Inquires Pasled Energy Dellvery |Capr Yes No hlo :‘:, g
9/29/00) Courlesy Call |PSC Nicki Meler Reading |Gracle Yes Yes No & 2
10/2/00 Coutesy Call |psc-Joy 99-7 BFT Billing Carsol Yos Yes No o o
03-Paymentl o w
10/3/00 Courtesy Call |PSG - Angla Arrangements [Credlt Gracla Yes |Yes Na
16/5/00 Courlesy Call [PSC - | Kale Miscellaneous |Gracle  |Yes No |No
10/5/00 Courtesy Call |JOHN 99-5 CONP Credit Kimberly {Yes Ne Mo

12-+#Z22000 "ON JaxooQ
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! 03-Paymenl
10/6/00 Gourtasy Gall [PSC-NIki Amrangements |Credll Carol Yes Yes No
) 04-Inadequala
10/6/00 Courtesy Call {joy | Tree Timming Energy Delivery Caprl Yes No No
04-Inadequale
10/9/00 Gourtesy Call [Viclor Tree Trimming Tree Trimming {Rila Yes Yes no
10/8/00 Courlesy Call {¢obert 99 - Other Billing Capd Yes No No
23-Improper ,
Billing for Fraud
Cr Currenl
10/10/00 Courtesy Call {Dan Olversien Credit Rita Yes Yes No
19-Excessive
Deposil
Requested
10/ 10100 Courlesy Call {Nikk! {100} Credlt Rita Yes Yes no
16-Improper - T
10/11/00 Courtesy Call {NIKI Backbilling Bliling Kimberly |Yes Yes No
04-Inadequate
10/11/00 Courlesy Gall |vicky Tres Trimming Energy Dellvary iCaprl Yes No No
03-Paymenl
10/12/80 Courtesy Cali |nicki Arrangements |Billing Capd Yes No No
03-Bills Not
Marked
10/12/00 Courtesy Call |psc¢ - Joy Eslimaled Meter Readlng {Carol Yes Yes no
10/12/00) Courtesy Call |psc - robart 89 - Other Billing Carol Yes Yes ne
25-Info To
10/13/00) Courlesy Call [ROBERT Cuslomer Energy Dellvery [Kimberly  |Yes Yes No
D4-Not
Recelving
1016100 Courlesy Cali [TELSULA Wonlhly Bllis Bllling Kimberly |Yes Yes No
03-Payment
10/16/001 Couilesy Call {psc-robert Amangements [Credit Carol Yes Mo No
03-Payment
10/16/00 Courlesy Call |psc - robert Arrangements |Credit Carol Yes Yes No
25-Info To
10/18/0b Courtesy Cail |J0Y Cusiomer Energy Delivery |[Kimberly |Yes Yes Na
10/17/00 Courtesy Call |joy 99-2 Claims Clalms Capil Yes No no
10/17/00 Courlesy Call INIKI 99-5 CONP Credll Kimberdy |Yes Na to
25-Infa To | Consumar
10117100 Courlesy Cali |[ROBERT Cuslomer AHalrs Kimberly |Yes No Ma
10/18/00) Courlesy Cail {Joy 98-2 Clalms__ [Claims Kim Yes Yes  |Ho
10/18/00) Courlesy Call {PSC - Nikkl Credil Gracle Yes Yes No
10/18/00] Courlesy Call [PSC Energy Delivery |Gracle Yes Yes No (g.]
10/18/00 Courlesy Call |Ray - PSC Energy Delivery |Gracle Yes Yes Na ®
10/16/00 Courlesy Call [psc- kate 99 - Other Miscellanecus [Carol Yes Yes No 5
1-Energy Q
Audit Nol Resl Fleld 3
10/18/00] Courlesy Cail |Dan IConducled Services Kim Yes Yes No

£-d3Y raux3
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12 -Delay In
onnecling
10/19/q0 ' _|Courtesy Call |Nekay kntial Service Energy Delivery {Kim Yes Yes Mo
17-Easement
10/19/00) Couilesy Call |Joy Probtem Energy Dellvery {Kim Yes No
| 10/18/00 Courlesy Call |PSC - Angle Credit Gracle Yes Yes No
03-Street
Light/Ouldoor
Lighting
10/20/00f Caurlesy Call [ROBERT Oulages Energy Delivery [Kimberly  |Yes Yes no
23-Emor in
10/20/00) Courlesy Call [JOY Meter Records Energy Delivery |[Kimberly |Yes Yes Na
03-Payment
10/20/00 Courtasy Call |psc - robert Arrangements [Credit Caral Yes No Mo
10/20/00 Courtesy Call |psc - robert 98-5 CONP Credil Caral Yas Mo No
03-Payment
10/23/00 Courlesy Call |psc - john Arrangements [Credil Carol Yes Yes No
03-Payment
10/23/00 Courlesy Call Arrangemants [Credil Capri Yes to No
02-1
10/23/00)] Courtesy Call Mamenlarles Energy Dellvery |Capri Yes Yes no
(03-Payment
10/23/00, Couresy Call Arrangemenis |Credit Caprl Yes No Na
24-Error In
. Service
Appiication
10/24/G0 Courtesy Call |VICTOR Record Energy Delivery {Kimberly {Yes Yes no
02-1
10/24/0( Courtesy Cali |VICTOR tMomentarias Energy Delivary [Kimberly |Yes Yes no
03-Payment
10/24/G0 Courlesy Call Arrangements [Credit Caprl Yes No No
02-1
10/24400) Courtesy Call Momenlarles Energy Dalivery |Capri Yes No No
25-infe Ta
10/24/00; Courlasy Call [Victor Cuslomer Energy Delivery {KIm Yes Yes No
10/24/00 Courtesy Call 98 - Other Credit Capd Yes No No
03-Payment
10/25/00 Caurlesy Call |psc - randy Amrangements |Credil Carol Yes Yes No
10/25/00 Courtesy Call [psc - John ) 99 - Cther Credit Carol Yes Yes no
10/25/00 Countesy Call [PSC - Viclor Credil Gracle Yes Yes Ho
12-Delay In R
Cannecling ‘c,‘? g
10/25/00] Courlesy Call {TELSULA Initial Service Energy Dellvery |[Kimberly |Yes Yes No 5 ;
10/26/00] Courlesy Call [PSG - Robert Clalms Cragle Yes Yes No e m
02-Frequent 3 3
10/26/00 Courtesy Call Qulages Energy Delivery {Kim Yes Yes No
25-Infc To
10/26/00f Countesy Cali [Joy Cuslomer Enargy Delivery |Kim Yes Yes No

13+28000 "ON 18%200
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10/28/00 Countesy Call | Telsula
10/26/00 Gourtesy Cali {Nekey
10/26/00 Couriesy Call [Robert
10/26/00) Courlesy Call {Joanne - PSC
10/30/00; GCourtesy Call |Robent
10/31/00, Couitasy Call |PSG - Victor
10/31/00 Couresy Call |psc - ray
10/31/00 Courtesy Call {PSC - Nikki
11100 Gourtesy Call {JOY
11/2/00[11/12/00 Couriesy Call |US Mail
$1/3/00) Courtesy Cali
11/3/00) Courlesy Gall |NIKI
11/6/00} Courtesy Call 1psc - noalla
11/6/00) Courlesy Call
1177100 Courtesy Call
11/8/00 Courlesy Gall |Pam
| 11/8/00, Courtesy Call |ANGIE
1118/00] Courlesy Calf | Telsula
11/8/00 Courlesy Call |Raberl
0O 11/9/00 Gouresy Call | JOHN
o0 11/9/00 Courtesy Call {Rober
3z
0 E 11/9/00 Courtesy Call [pam
S m
Q2 300 Counlesy Call |PSC
“j ———— —
in ~4
W -);

36 gy R :
I AR
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EE "*‘ ik 2 *‘?"ﬂ. ?Q’F&?;ﬁf A R Can ARy [ RnoL dg’i R
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13-(High BIlf)
Meler Nol
Recording
Within Resl Field
Slandards Services Kim Yes ) B
05-Improper
Proratlon of .
tnitlal Bill Billing Kim Yes .
14-Service
Improperly
Discannecled Credil Kl Yes Yes ‘e
Meler Reading [Gracle Yes Yes No
03-Payment
Arrangemenls |Credli Kim Yes No Ho
Credit Gracile Yes Yes no
04-Inadequale
Tree Trimming Energy Delivery [Carol Yes Yes Ho
Credi{ Gracle Yes Yes no
03-Payment
Amrangements [Credit Kimberly IYes No no
04-Inadequale
Tree Trimming Trea Trimming Capri Yes Yes Mo
02-Frequent
Culages Energy Delivery |Caprl Yes No Na
04-Inadequale
Tree Trimming Energy Dellvery |Kimbedy [Yes Mo no
03-Payment
Arrangements {Credi Carol Yes Yes no
03-Payment
Amrangements |Credit Zaorl No no
03-Payment
Arrangements |Credit No No
01-Improper
Rates Applied Bliling Yes MNa
25-Info To
Customer Credi Kimberly |Yes Mo No
99-2 Claims Claims Kim Yes Yes No
03-Slreel
Light/Outdoor
Lighting
Outages Energy Dellvery [Kim Yes Yes No
) 99-13 Deposits |Credll Kimberly |Yes Yes No
99-5 CONP Credit Kim Yes Yes Na omo
02-tmproper axg
Reading ® T 7z
Estimates Meler Reading |Capr Yes No No B i ;
15-Delay In < mo
recennecling @ & §
Afler Cul Energy Dellvery {Carol Yes Yes No 2
N
m
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| 11/14/00 Courtesy Call |John
11/14/00 Courlesy Gall [PSC - Rabert
11/14/00f Coudesy Call [PSC - Joy
11/14/00] Courtesy Cali Jlarrah
PSC -
11/14/00 Courlesy Call {J Plescow
11/14/00 Courtesy Cafl {Joy
PSC -
11/14/00) Courlesy Call |J Plescow
| 11/14/00 Courlesy Call [PSC - Robent
11/15/00 Couriesy Caii | Teisuia
11/15/00) Courlesy Cail | Telsa
1115/00 Courtesy Call {Vicior
11/15/00 Courlesy Calt {Joy
11/156/00 Courlesy Call
11/16/00] Couilesy Call |PSC - Roberl
11/17/00) Courlesy Call {PSC - Slan
11/17/00] Courlesy Cail [PSC - Robart
11117100 Courtesy Call |[Nekey
11/20/00/ __|Countesy Call jRobert
11/20/00 Courlesy Call
11/22/00{11/22/00 Courtgsy Call [psc - ruth
11/22/00] Courtesy Call {psc - dick
11/22/00) Caourtesy Call [PSC - Kale
11722100

Cotntesy Call

Mekt

WARM TRANSFERS D[:N HAL
JUNE-DEC 2000
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25-Info To Consumer )
Customer Alfalrs Rila Yes No no
Credil Gracle Yes Na no
Tree Tidmmlng |Gracle Yes Yes no
08-Payment Nol
Pasled Credit Caprt Yes Yes no
Credil Gracle Yes Yas Ho
99-8 Employes
Complaint Solutlon Stores {Caprl Yes No na
Credit Gracla Na Yes Mo
Cradit Gracla Yes No No
19-Excessive
Deposit
Requesled
(100) Miscellaneous |KIm Yes Yes Mo
04-Inadequale
fj Tree Trimming Trea Trimming |Rita Yes Yes No
23-lmpropar
Billing for Fraud
Or Current
Diverslon Credit Kim Yes Yes Mo
'19-13 Depasilis |Credil Capil Yes No Nao
E
113-Payment
Arrangements [Bllling Capri Yes No No
Credit Gracle Yes Yes No
23-improper
Billing for Fraud
Or Current
Diverslon Credit Gracle Yes Yes No
Credlt Gracle Yes Yes No
) 03-Paymenl
Arrangements |[Cradil Kim Yes Mo Ho
03-Payment
Amrangemenls |[Credit Kim Yes Na Na
03-Payment
Arrangements |Bllling Caprl Yes No No
19-Reslore
Areallncomplet
e Oulside work Energy Dellvery |Carol Yas Yes Ne
' 99 - Clhar Credit Carol Yes Yes Mo & % g
03-Paymenl ® gx
Arrangemenls |Credit Carol Yes Yes  {No B 52
05- 2ma
Oulage/Delay @ ¢ §
in Reslaring @
Service Energy Delivery |Capr! Yes No na ';:’
m
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03-Slreel
Light/Qutdoor
! Lighting
11/27400] Courlesy Gall Oulages Eneigy Dellvery |Capil Yes Yes No
99-15 Servica
11/27/00 Courtesy Calt Charge Bliling Capri Yes No Na
11/27/00 Courtesy Cali |ROBERT 99 - Olher Billing Kimberly |Yes Yes no
11127100 Courlesy Call {ROBERT 96 - Olher Billing Kimberly [Yes Yes “lo
11/28/00)] Coudesy Call 89-13 Deposlis |Cradlil Caprl Yes No o
03-Payment
11/29/00 Courasy Call {Victor Arrangements {Credit Kim Yes Yes na
12-Delay In
Connecting
11/29/00 _|Couitesy Call jTuisa Inltial Service Energy Dellvary |Rlla No Yes no
19-Excesslve
Deposlt
Requested
_11/28/00) Courlesy Call [Pam (10D) Credit Kim Yes Yes 1o
11130100 Couilesy Call {PSC 99-19 SMN Miscellanegus |Carol Yes No no
03-Paymenl
__1214/0(1 Courtesy Call {Victor Arrangamants [Credit Kim Yes Yes no
13-(High BIlf)
Meter Not
Racording
Within Resl Fleid
12/4/00 Courtesy Call | Joy Standards Servicas Kim Yes Yes no
99-15 Servica
12/4/00 Courlesy Call {dan Chaigs Billing Capil Yes No Mo
03-Payment
12/5/00 Coutesy Cail [Robert Amangements [Credit Rita Yes Yes No
03-Payment
12/5/00) Courtesy Call |Telsula Arrangements [Credit Kim Yes Yes Ho
03-Paymant
12/510() Caurtesy Call |Robert Arrangements |{Credil Kim Yes Mo No
03-Payment
12/5/00 Courlesy Call |Roberl Amangements |Credit Kim Yes Ho Mo
23-Improper
Billing for Fraud
+ |Or Curent
12/7/00! Coulesy Call |Pam Diverslon Credit Kim Yes Yes No
19-Excesslva
Deposit
Requesied
1217100 Courtesy Call [Robart (10D} Credit Kim Yes No No pm
H 25-Info To 5
12/8/00) Countasy GCali [ Joy Customer Energy Detivery {Kim Yes Yes No 3 =
03-Payment T e x
1218160 Courlesy Call |[Ray Arrangements |Cradit Kim Yes tlo No T
12/8/00) Courlesy Cell [robed 99-5 CONP Credll Capi Yes No e BG

3478000 "ON 1354200
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03-Payment
12/12/00 Courlesy Call |PSC - Robed Arrangements |Credil Gracla Yes Yes Nao
12/12/00 " |Courtesy Call |PSC - Viclor Miscellaneous [Gracle Yes No Ho
12/12/00] Courtesy Call |[PSC - Pam Cradit Gracls Yes Yes Ne
12/12/00 Courlasy Call |Pam 08-5 CONP Cradil Kim Yas Yes No
03-Paymenl
12/13/00] Courtasy Call |Nikkl Amangements {Credil Rila Yes Yes No
- 89-15 Service
12/13/00) Courtesy Call |Reberl Charge Billlng Rila Yes No No
12/13/090 Courtasy Call {Victor 99-5 CONP __ |Credil Kim Yes Yes No
02-1
12113/00) Counesy Call {Joy Momenlarles ' Energy Delivery |Rila Yes Yes No
12/14/00] Courlesy Call [ROBERT 99-13 Deposlls |Cred!t Kimberly {Yes Yes Ne
03-Paymenl
12/14/00 Courlesy Call |Robent Arrangemenlts |[CredIl Klm Yes No No
12/15/00) Courlasy Call | Joy 99-2 Clalms Clalms Kim Yes . Yes No
25-Info To Consumer
12/18/00 Courtesy Gall |Robert Customer Allfalrs Klm Yes No Na
' 99-15 Sarvica
12/19/00) Courtesy Call |robert Charge Bliling Caprl Yes Ma Mo
03-Payment
12/19/00 Courlasy Call [Robert Arrangemenls |Credll Rlla Yes No Ho
12/20100 Courlesy Call {TELSULA 99-2 Clalms _ [Clalms Kimberly |Yes Yes Yes
13-(High 8ill)
Meter Nol
Recording
Wilhin
12/206/00 Courtesy Call Standards Meler Reading |Capri Yes o No
99-14 Load
12/20/00 Courtesy Gall |Mickia Mgt Energy Dellvary {Capd Yes Mo Yes
12121100 Courlesy Call |nickle 99-5 CONP Credil Capri Yes No No
' 99-14 Load Energy
12121100 Courtesy Call [Pam Mgmt Managemenl Kim Yas Yes Ho
02-Fraqueni :
12/22/00 Gourlesy Call | Telsula Quiages Energy Dellvery |Kim Yes Yas No
23-Improper
, Biliing for Fraud
Or Currenl
| 12/27/00 Courlesy Call }|JOY Diverslon Credit Kimberdy |Yes Yes No
12/27/00 Courtesy Call {PSC - Randy Credll Gracle Yes Yes No s m
03-Payment &x
12/28/00) Couilesy Call |Roban Arrangements |Credit Kim Yes No No fL'L g
om
R
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03-Paymenl
1/1/01 Courtesy Call |PSC Amrangemaits  |Credit Rlta Yes Yes Mo
14-Sarvica
Improperly
112101 ' Courtesy Call [Robert Disconnected Miscellaneous {Caprl Yes No No
15-Delay In
reconnecling
| 1/2/01 Courtesy Call |NIKI Energy Dellvery {Kimberly  1Yes Yes No
99-14 Load Energy
1/2/01 Courlesy Call |[Rabert Mpmt Management _ [Klm Yes No Mo
02-Fraquent
RIEN Couresy Call [IVICTOR Energy Delivery |Kimbarly | Yes No Yes
08-Payment
11301 Counesy Call |[ROBERT Mot Posted Blilling Kimbeily  |Yes Na No
08-Payment
1/3/G1 Caurlgsy Call JROBERT Nol Posled Bllling . Kimberly  iYes No No
113101 Courlesy Call |psc - john 98 - Other BlTIirTg' Carol Yes No to
03-Paymeni
1/3/01 Counlasy Call |Roberl Arrangemenls | Credit Kim Yes No Na
03-Payment
14101 Courlesy Call [Reobert Arrangements |Credlt Caprl Yes No Yas
174101 Courlesy Call |PSC - Robarl Credit Gracle Yes No No
1/4/01 Courlesy Call |PSC - Robert Credit Gracle Yes Na No
02-Fraquent
114701 Courlesy Call JTELSULA Outages Energy Dellvary [Kimberly [Yes Yes Na
02-Frequent
116101 Gourtesy Cali |Telsula Qulages Energy Delivery |Kim Yes Yes No
; f02-Frequent
175101 Courlesy Call [Telsula Energy Delivery |Kim Yes Yes Nag
03-Payment
_1/8/0% Courtesy Call |PSC Amangemenis |Credit Rita Yes Yes No
02-Frequent
179/01 Courlesy Call [Telsula Energy Dellvery |Kim Yes Yes No
21-Deposil .
1/8/04 Courlasy Call |Victor Not Refunded Credil Klm Yes Yes Na
13-(High Bill)
Meler Not
Recording
Within
V10401 Courlesy Call [VICTOR Standards Meler Reading [Kimberly |Yes Yes Yes
1/10/01 Gourtesy Call |PSC - Rob Credil Gracla Yes Yes No
"ﬂj(}/m Courlesy Call |PSC - Rab Miscellanaous |Gracle Yes No No
02-Frequent
/101 Courtesy Cail |PAM Eneigy Dellvery {Kimberly  [Yes No No
02-Frequeni om
110/ Courtesy Gall Viclor Enesgy Delivery (Kim Yas Yes No @ g
1/10/01 Courlesy Call |]ROBERT 89-13 Deposlls {Bilting Kimberly |Yes Yes Yes w &~
02-Frequenl 5 A
110/01 Courlesy Call {Vicior Oulages Energy Delivery [Kim Yes Yes Na % z—:

13-$78000 "ON %200
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111/01 Courlasy Call |Victor
171101 Courtesy Call [Angle
1/11/01 ' [Courtesy cali |Ray

1111/01 Courlesy Call [PSC

112101 Courntesy Call |NIKKI
1/12/01 Courlesy Call |nickis
1116/01 Couresy Call |Rober
1/16/01 Courtesy Call [ROBERT
H17/01 Gourlesy Cali j Viclor
1117101 Courlesy Call [PSC - Telsula
1/18/01 Courlesy Call [Roberl
1/18/01]10/18/01 Courtesy Call |pam-psc
1/18/01 Courtesy Call [PSC - Pam
1/18/01 Courlesy Call jPam
119/01 Courlasy Call |Roberl
1719/01 Courlesy Call [Nekey
1/19/01 Courlesy Call |PAM
1/19/01 Courtesy Call |JROBERT
1zt Courlesy Call

1122101 Courlesy Call [ROBERT
1722100 Courtesy Call

1/23/01 Courlesy Call {PSC - Viclor
1123/01 Courlesy Call tPSC - Victor

WARM TRANSFERS JAN-NOV 2001

CONFID
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Cutages Energy Dellvery |Kim Yes Yes No
99-5 CONP Credit Kim Yes Na Mo
25-Info To
Cuslomer Credi Kim Yas No Na
13-(High Bil)
Meter Not
Recording
Within
Slandards Credit Carol Yas Yes Na
99-14 Load Energy
Mgmt Management  |Kimberdy |[Yes Yes Na
02-lmproper
Readling
Estmales Meler Reading [Capi Yes No No
03-Paymenl
Amangements {Credll Kim Yes Na No
08-Payment
Not Posted Billing Kimberly |Yes Na No
02-Frequent
Oulages Energy Dellvery |Kim Yes Yes No
Credit Gracle Yes Yes No
03-Payment
Armrangements |Cradit Kin Yes No No
98-5 CONP___ [Credil KikI Yes Yes  |MNo |
Maler Reading |Gracle Yes Yes No
03-Bills No!
Marked
Estimated Meter Reading [Kim Yes Yes Mo
5-Info To
ustomer Clalms Klm Yes Yes No
03-Payment
Arrangements ICredit Kim Yes Yes No
03-Payment
Arangemenls {Credil Kimberty |Yes Yes No N
02-Frequent
Outages Energy Dellvery |[Kimberly  [Yes No No
13-(High Bili)
Meter Not
Recording
Within
Slandards Billing Caprl Yes MNo Na
25-Info To I m
uslomer Bllling Kimberly [Yes No No e 2
13-(High Bilt) o=
Meter Not o S
Recording @ 2
Within oW
Standards Billing Capr Yes No Mo
" Caedil Gracle Yes Yes Na
Miscellaneous |Gracle Yes Yes Yas

12+28000 "ON J3%200
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. 13-(High BIl)
Meler Not
Recording
Within
1123101 ' |Courtesy Call [PSC - Nicky Standards Credil Gracia Yas Yas Mo
1/23/01 Couilesy Call |PSC Ruth Credil Gracle Yes Yas tio
1/23/01 Gourtesy Call |PSC - Robert 99 - Clher Energy Dellvery | Gracie Yes No Mo
12-Delay In
Conneciing
1/23/01 Courlesy Cali Inltial Service Credil Capd Yas N
1/24/01 Courlesy Call |PSC - Rob Credit Gracls Yeas M
03-Payment
1/24/01 Courlesy Call Jrober Amrangsmants |Bllling Capn} Yes No INg
13-(High Bill)
Meler Nol
Recording
Within
1/24/01 Courtesy Call [ROBERT Standards Meler Reading |Kimberly {Yes Y
13-(High BII
Meler Not
Recording
Wilhin Salustion
| 1/24/01 Gourlesy Call [Roberl Slandards Centers IKim Yes Yas Nao
1124101 Courtesy Call {[ROBERT 89-5 CONP Credlt Kimberly [Yes No No
13-(High Bitl)
Meter Not
Recording
within Solustion
1/24/01 Gourtesy Call [Pam Standards Centers Kim Yes Yes No
F1724101 Courlesy Call [Pam 809-5 CONP Credit Kim Yes Yas Na
08-Payment
1125101 Courlasy Call yrobert Not Posled Billing Capri Yes No No
03-Payment
1125101 Courtesy Cali JANGIE Amrrangements |Billing Kimberly |Yes Na No
03-Payment
1/25/01 Courtesy Call Jrobert Amrrangements | Credlt Caprl Yes No No
13-(High Bill)
Meler Mot
Recmding
Iwithin
112510\ Courlesy Call [PSC - Nickl Standards Bililng Gracle Yes Yes Mo
25-Info Ta
1/26/01 Courtesy Call |Rabart I “ustomer Credil Kim Yes No No
24-Billing om
Wrang 8 5
Cuslomer g Z:
1/26/01 Courlasy Call [PSC - pam (Mlxed Credit Carol Yes Yes No f; r:g
08-Faymenl a o
1126101 Courtesy Calit |Nekey Not Posled Credil Kim Yes Yes MNo aw

1328000 "ON 134200
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1/29/01 Courlasy Gall [Nekey
1/30/0 1 Courlesy Call |Nekey
1/30/01 Gourlesy Call |Roberl
1/30/01 Couresy Call [PAM
131/01) Couresy Call |psc- nlki
2/1101 Courlesy Gall {Nekey
211 Courtesy Cail |Nekey
2/1/01 Courtesy Call [PAM
2/1/01 Couitesy Call |JOY
202000 Gourtesy Call |PSC - Nlkkl
2/2/0% Courlesy Call
2121014 Courtesy Call
272101 Courlesy Cali |PSC - Joy
2/5/01 Courtesy Call {Pam
2/5/01 Courlesy Call |PSC - Angle
2/8/01 Courlesy Call |John P
2/8/01 Courtesy Call [VICTOR
212/1 Courtesy Call [ROBERT
2/13/01 Counlesy Call [Robert
2/16/01 Courlesy Call {PSC - Roberd
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25-Info Ta
Cuslomer Bllling Kim Yes Mo Mo
13-(Hlgh BIll)
Meler Not
Racording
Within Solustion
Standards Cenlers Kim Yes Yas Na
03-Paymant
Amangements |Cradll Rita Yes Yas No
03-Payment
Arrangements |Credit Kimbarly |Yes No No
99 - Other Billing Carol Yes Yes No
@3-Payment
Arrangaments  [Credit Kim Yes Yas No
03-Payment
Amangements |Credil Kim Yes Yes Mo
03-Payment Consumar
Amrangements lAffalrg Kimberly |Yes Yes No
25-Info To
Customer Enargy Delivery |Kimberly iYes Yes Mo
Tree Trimming [Gracla Yes Yes No
|13-(High Bill)
Meter Nol
Recording
Wilhin
Slandards Billing Capr Yes No No
04-Inadaquale
Tree Taiming Tree Trimming |Capri Yes Mo No
Consumer
Affalis Gracle Yes Yes No
03-Streel
LightVOuldoor
Lighting
Outages Energy Dellvery {Kim Yas Yes Yes
Billing Gracte Yes Yes No
13-(High BIll
Meler Mot
Recording
Within
Slandards Billlng Rila Yes Yes Yes
" [04-Nol
Recelving
Monthly Bills Billing Kimberly [Yes Yas No ;E? g
08-Payment ® o
Not Posted Bllling Kimberly _|Yes No No &g
13-(Hlgh Bif) =3 [3
Meter Not =
Recordling
Wilhin Salusllon
Standards Canlers Kim Yas Yas Na
Credil Gracle Yes No No
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13- -(High Bil§)
Meter Nol
Recording
Wilhin
2/16/01 Courlesy Call |NiKi Slandards Billlng Kimberly  |Yes Na Ho
03-Payment
2/16/01 Courlesy Calt IROBERT Amangements {Credil Kimbeily [Yes No No
2/16/01 Courlesy Call |PSC - Pam Credil Gracle Yes Yes No
14-Servica
Improperly
2/16/01 Courlesy Cali }PSC - Robert Disconnecled Energy Dellvery | Gracla Yes Yes Na
2/20/01 Courlesy Call |PSC - Nikkl Billing Gracle Yes Yes No
2120101 Couitesy Call |PSC - Pam Credlt Gracle Yes Yes No
03-Payment
2120/01 Courtesy Cali [Robart Arrangements |Credil Capri Yes Mo No
07-lmproper
QOr No
21221014 Courtesy Call | JOHN Delinguent Billing Kimberly [Yes No No
12-Delay In
Connacling
2/23/01 Courtesy Call |nickl Inilial Service Energy Dellvery iCapil Yes No No
2/26/01 Courtesy Call |PSC - Pam Credil Gracle Yes Yes Mo
03-Paymenl
2028/01 Courlesy Call [VICTOR Amrangements |Credit Kimberly }Yes No No
AU Courlesy Call |joy 89 - Olher Miscellaneous {Capr Yeos Na No
25-Info To Consumer
32101 Courtesy Call [VICTOR Cuslomer Aftairs Kimberly |Yes No Mo
13-(High Biil)
Meler Nol
Recording
Within Soluslion
3121014 Gourlesy Call |dick Standards Centers Capri Yes Mo No
3/6/01 Couwtesy Call |Roberl 99-5 CONP Credit Kim Yes Yes No
03-Payment
3/6/01 Counesy Call JROBERT Arrangements |Credll Caprl Yes No No
07-Vollage
Standards Nol
3/6/01 Courtesy Call [Pam Met Energy Dellvery |Caprt Yes No No
75@’01 Courlesy Call JPSC - Robert Energy Delivery | Gracle Yes Yes No
03-Slreel
Light/Outdoor
Resl Fisld
31810 Courlasy Gall JANGIE Oulages Services Caprl Yes No No
3/9/01 Courlesy Call |PSC - Viclor Meler Reading [Gracle Yes Yes Mo
10-Excessiva
Deposit om
Requesled Q Ejr
311201 Courtesy Gall |[Pam {100} Credi Kim Yes Yes No @ =
21-Energy o m
: Audit Not oY
KA Courlesy Call {rober onducled Misceflaneous {Capil Yes Mo No ©©
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02-Improper
Reading
312401 Courtesy Call {VIGTOR Estimales Meter Reading |Kimbeily [Yes Yes No
3/13/01 Couriesy Cali [Pam - PSC : Billing Gracle Yes Yes No
23-lmproper
Billing for
Fraud Or
3/14/01 Cauntesy Call [pam Current Miscellaneous |Caprl Yes MNa Nao
03-Paymenl
315101 Courlesy Call {Nekey Arrangements  |Credlit Kim Yas No No
' 25-info To
1 3/16/01 Caurlesy Call [PAM Customer Credlt Kimberly  |Yes Yes No
02-Frequenl
3/19/01 Courtesy Cail |PAM ulages Energy Dellvery |Kimbeily  [Yes Yes No
3/19/01 Courlesy Call [PSC - Robert Enargy Delivery | Gracle Yes Yes  |Mo
16-Improper
3/20/01 Counlesy Call [ROBERT Backblling Credit Kimberly |ves Yes No
25-Info To
3/20/Q1 Caurlasy Call [TELSULA Cuslomer Credit l(!mberlL Yes No Na
23-Improper
Bliling for
Fraud Or
32201 Coudesy Call |Pam Current Credil Kim Yes Yes Mo
03-Paymanl
3123/01 Courlesy Call jvictor Amangemenls |Credit Caprl Yes No No
08-Payment
3/26/01 Courlesy Call |NIKi Nol Posled Billing Kimberly lves Yes No
psc- courlesy 0B-Payment '
3/26/01 Courlesy Call |call Nol Posled Solutlon Stores |Carol Yes Yes Yes
3/28/01 Courtesy Call [Pam 99-2 Clalms Clalms Kim Yes Yas No
18-Excessive
Deposit
Requesled
3/28/01 Courtesy Call Viclor _ (1OD) Credit Klm Yeas Yes No
02-Frequent
3/29/01 Courlesy Call [VICTOR Qutages Energy Delivery iKimberdy  |Yes Yes No
[ Outage/Delay
In Restoring
3/28/01, Coutlesy Call |Robant Servica Energy Delivery [Kim Yes Yes No
472101 Counasy Call |PSC - Rob ' Credit Gracla Yes Yes No
473701 Courlesy Call |PSC - Pam Credil Gracla Yes Yes No
s Courtesy Cali |Eilen 99-5 CONP Credil Kim Yes Yes No
4/5/01 Courlesy C  IPSC 99-5 CONP Credil Kim Yes Yes No om
08-Paymenl S 2
4/5/01 Courtesy Call {JOYCE Nol Posted Billing Kimberly iYes No MNo w=
23-improper o ??,
Bilkng for é o
Fraud Or “
416/0 4 [Courlesy Call [NIK! Currenl . Credit Klmbelly_JYes [Yes _ [Ho

1J0000 -60d40
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08- Paymen\
416/01 Courlesy Call |NIKI Nol Posted Billing Kimberly |Yes Yas No
4/10/01 Couresy Call |PSC - Kim Credit Gracis Yes Yes No
4/10/01% Courtesy Call [PSC - Kim Clalms Gracle Yes Yes No
03-Payment
4/10/01 Courtesy Call [Viclor Arrangements |Credit Klm Yes Yas No
4110101 Courlesy Call |PSC - Jo [Credit Giacle Yes ‘Yes Na
411601 Courtesy Cal!_lrobeﬂ 99-13 Deposils |Credlt Caprt Yes No Ho
2-Frequant :
4/16/01 Courlasy Call {Angela Outages Energy Dellvery |Kim Yes Yes
03-Payment
417101 Courtesy Gall [Nickle Arrangements |Credit Caprl Yes tlo
4/19/01 Courtesy Call {Nekey 99-5 CONP Credil Kim Yes
24-Billing
Wrong
Cuslomer
4/19/01 Courlesy Cali |PAM {Mixed Billing Kimberly |Yes es
4120101 Courlesy Call [vickie i 99-5 CONP Cradit Caprl Yes No i
-improper
4/23/01 Courlesy Cait |Robert i 1 Rales Applied Bllling Klm Yes No
-Frequen
4725101 Courtesy Call jrober Oulages Energy Dellvery Caprd Yes No
03-Peymeant
4{20/01 GCoutesy Call Arrangaimenis |Credit Capil Yes Mo
15-Delay In
raconnecling
4/268/0 Courtesy Cail {robert Afler Cut Energy Dellvery {Caprl Yes Nao
02-Frequant
4l26/01] Courtesy Cali |[PSG Qutages Energy Dellvery |Monica Yes
24-Bliling
Wreng
. Cuslomer
4/26/01]4/26/01 Gourlesy Call |PSG (Mixed Bllling Monica Yes
99-20 Sloras
4/30/01 Courlesy Call [robert Closing Salution Stores |Caprt Yes
01-improper
4/30/01 Courtesy Call |Robent Rales Applied Bllling Kim Yes
4/30/01 Coutlesy Call [PSC - Kale Credil Gracle Yes MNa No
4/30/0 1] Courlasy Calt PSC - Credll Grac!a Yes Yes No
4/30/01 Courtesy Call [PSC Kale Credi\ Gracie Yes Yes No
" {04-Nol
Recalving
511101 Courlesy Call |psc 1 Manthly Bllis Billing Carol Yes Yes Na
5101 Courlesy Call b 99-13 Daposits [Credit Caprl Yes ‘Yes No
512101} Caouwrlesy Call |Telsula ] i 99-5 CONP Credil Kim Yes Yes No
|
T - '. o m
513101 Courtesy Call |PSC L 98-13 Deposlls_|Credit Monica Yes No Yes =3
st Couriesy Call {PSC | 99-13 Deposits |Credit Monica  [Yes Na Mo o
§/7/01 Courlesy Call PSC - john f 99 - Other Billing Carol Yes Mo No o -
- 3 Consumer B =N %
Courlasy Call {NIKKI 99-5 CONP___|Affalrs Kimberly _|Yes vos N0 B

690000 -60d0
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51711 Courtesy Call [Pam 99-2 Clalms Clalins Klm Yes Yes Mo
5115/01 Courlesy Call Momenlailes Energy Dellvery [Caprl Yes No No
14-Servics
' tmproperty
5/15/01 Courtesy Call [TELSULA Disconnected Credil Kimbeily |Yes Yes No
25-Info To
5/15/01 Courlesy Cali |pam Custamer Energy Delivery |Capri Yes No No
13-(High Bl)
Meler Not
Recording
. Within
5/16/01 Gourlesy Call |victor Standards Billing Caprd Yes Na No
5/16/01 Courlesy Call |psc - robert 99-2 Claims Energy Delvery|Carol Yes Yes Yes
5/17/01 Courtesy Call |PSC 99-13 Deposlts |Billing Monica Yes No No
08-Payment
5(17/G115/17/01 Courtesy Call |PSC Mol Posled 99 - Other Credl Monlca Yes No No
5/17101}5/17/01 Courlesy Call {PSC 99 - Other Blliing Monica Yes Yes No
5/18/01 Courlesy Call {PSC - Nikkl Ensrgy Dallvecry {Gracle Yes Yes o
5/21/01 Courtesy Cali |PSC 99 - Other Bllling Marityn Yes Mo Na
D2-Improper
Readng
| 5721101 Courlesy Call {Pam Estimales Meter Reading |[Marllyn Yes No No
5/21/01 Courlesy Call |TELSULA 99-13 Deposlis |Billing Kimberly ]Yes Yes No
25-info To Consumer
5122101 Courtesy Cail [VICTOR Cuslomer Affalrs Kimberly [Yes Yes No
21-Deposll
5/22101}5-22-01 Courlesy Call jPSC Not Refunded |Billing Marilyn Yes No No
13-(High Bill)
Meter Not
Recording
Within
8122101 Courlesy Call {PSC Standards Billlng Marllyn Yes No No
5732101|5/22/01 Courlesy Call [PSC 99-13 Deposlls iBilling Monica Yes No No
03-Payment
5{22/01 Courlesy Calt [nickie Arrangements |Credit Caprl Yes No No
99-20 Slores
5/23/01[5-23-01 Courlesy Call {PSC Closing Sclutlon Stores [Marllyn Yes Yes No
' 02-Improper
' {ReadIng
5123101 Courtasy Call |[PAM Estimales Maler Reading |Kimberly |Yes Yes No
5123/01 Courlesy Call jpam 99-5 CONP Credit Caprl Yas No No
5/24/01 Courtesy Call |PSC - Pam Credit Gracle Yes Yes Ho am
08-Paymen{ |99-11 Execulive a tgr
5120101 Courtesy Call {PSC Not Posted  [Calls Credit Monlca Yes No Mo o=
99-11 Execulive o R
5/29/0116/29/01 Courlesy Gall {Robert Calls Bliling Monlca Yes No No - o
17-Easement & o
5/30/01 Courlesy Call | TELSULA Problem Enargy Delivery [Kimberly [Yes Yes No
040000 -60d0
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03-Paymeni
5/30/01 Courlesy Call |[ELLEN Amangements |Bllling Kimberly |Yes No No
25-Info To
5/31101 _ {Couresy Call [TELSULA Cuslomer Billing Kimberly |Yes Yes to
03-Slreel
Ight/Ouldoor
5/31/01 Courtesy Call Oulages Energy Dalivery [Capri Yes No Mo
16-lmproper
531101 Courlesy Call IPSC Backbilling Bllling Monica Yes No No
07-Vollage
Slandards Nol
6/1/01 Courtesy Call [ROBERT Mel Energy Delivery |[Kimbarly  |Yes Yes No
03-Payment
68/4/01 Caourlesy Call |psc - ellen Arrangements {Credlt Carol Yas Yes No
99-11 Executive
6/4/01 Courtesy Call |PSC - Ellen Calls Miscellaneous |Gracie Yes Yes No
) 02-Frequent
_ 615/01108-G5-01 Courtesy Call |PSC Outages 98-2/3 Oulagas |Clalms Marllyn Yos Yos Na
04-lnadequala
616/ Couwtesy Call {DICK rea Tilmming Tree Tadmming  tKimberly 1Yes Yes No
4-Inadequala
8/6/0 1 Courlesy Call [PAM Tres Trimming Tree Tilmming [Kimbserly  |Yes Yes No
99-11 Execullve
6/8/01 Courtesy Call {PSC - Pam Calls Miscellanecus |Gracie Yes No No
6/8/01 Courlesy Calt [PSC - Tussla Cradil Gracle Yes Yes No
§9-11 Executlve
6/11/01)6-11-01 Courtesy Gall |PSC Calls Billlng Marilyn Yes Na No
24-Billing
Wrong
Cuslomer
6/1 101 Courlesy Call {PSC - Pam (Mlxed Miscellaneous |[Gracle Yes Yes No
99-2/8 Trea
6/12/01 Courlesy Call [PSC Frimming Tree Tdmming [Monlca Yes No No
04-lnadequale 99-2/8 Tree
G6/12/01{06/13/01 Courlesy Calt |PSC Trae Trimming Trimming Tres Tdmming jMonica Yes Mo Ma
0A-Paymenl
68/13/01 Courtesy Call |psc Not Posted Credlt Caroi Yes Yes No
03-Paymenl
6/15/01 Couresy Call |psc - angela Arrangements 1Cradit Carol Yes Yes No
6/15/01|6/15/01 Cuourlesy Call |PSC y 99-13 Depoaslis [Billing Monlca Yes Mo No
» 12-Delay in
Connecling
6/18/01 Courlesy Call |PSC Initlal Service Energy Delivery |Monlca Yes Mo No
03-Payment .
6/18/04]6/18/01 Courlesy Call |[PSC Arrangements  |Credll Monlca Yes No No 2
03-Paymenl [
8/49/036/19/01 Coutlesy Call {PSC Arrangements [Credil Manlca Na No Ha 5
99-8 Employea Q
6/19/01 Courlesy Call {Pam Complainl Meler Reading |Marllyn Yes Yes  |Yes a

120000 -60d0
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6/20/01]6/20/G1 Courtesy Call [PSC Energy Delivery [Carol Yes Yes Yes
l Outage/Delay
hn Resloring 98-2/1 Open Resi Fleld
6/20/01 Courlesy Call [Susan i Neulral Services Marilyn Yes Yes No
Qulage/Delay
In Restoring
6/20/01 Courtesy Call {PSC - Victar Energy Dalivery [Carol Yes Yes Yes
18-Nol
Olsconnected
6/20/01{6/20/G1 Courtesy Call |PSC On Request |86 - Other Blliing Monlca Yes No No
6/21/01 Courlesy Call [PSC - Nikki Credit Gracle Yas Yas No
15-Delay In
reconnecling
6/21/01}6/21/01 Courlesy Call [PSC Afer Cut Energy Dellvery {Monlca Yes No No
19-Excesslve
Deposil
Reguesled
6/22/01 Courtesy Call |KMABO (100) , Billing Kimberly |Yes Yes No
99-17
Guaranisa
6/22/01|6/22/01 Counrlesy Call {PSC Dispules Credit Monlca Yes Na Na
08-Fallure To
Respond To
99-3 Complalnt
6/25/0116/25/01 Courtesy Calf |PSC Avaldance Energy Delivery [Monlca Yes No tlo
21-Deposit §9-11 Execulive
6127101 Courtesy Call |Kaullls Not Refunded |Calls Credit Marllyn Yas No No
99-17
25-Infa Ta Guaranies
6/28/01 Gourtesy Call |Victor Custlomer Dispules Credit Marilyn Yes Yes No
08-Payment
6/268/01/6/28/G 1 Courtesy Call |PSC Not Posted  199-21 Faslirack |Billing Monlca Yes No Na
089-3 Complalnt
6/29/0116/28/01 Gourtesy Call |[PCS Avaldance Credit Garol Yes No No
B i 12-Detay In
Connecling Resl Fleld
6/29/01 Courtesy Call {Telsa Iniiial Servica 98-2/9 Misc Services Marilyn Yes Na No
05-
Qutage/Delay
in Rasloring oW
172104 Courlesy Call [ John i 09-2/3 Owlages |Energy Delivery |[Monica Yas No Mo @ g
25-Info To 08-Paymaent &=
7501 Courtesy Call [Pam Cuslomer __|Not Posted _ [99-2/9 Misc, _ |Blling Marllyn _|Yes No  [No g
05- @ °
Oulage/Delay w
In Res{oring 09-2/5 Singla
716/01 Courlesy Call |Telsa Phase Clalms Marilyn Yes Yes No

220000 -6D2d0
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116101 Counlesy Call |PSC - Angela
7/6/01 Courlesy Call [PSC
718/01|7/9/01 Courlesy Call [PSC
7/10/01 Courlesy Call [PSG - Ellen
7/10/01 Courtesy Call [PSC - Carla
7210171201 Courlesy Gall {PPSC
713/04]7/13/01 Courlesy Call | Theresa
TH30117113/01 Courlesy Call [PSC
7/16/01|07/16/01 Courtesy Call {PSC
1/18/01)7/18/01 Courlesy Call
111901 7/10/01 Caurtesy Gall [PSC
7/20/01 Courlesy Call [PSC
712010117/20/01 Coulesy Call [PSC
7123101 Courtesy Call [Dan
7123101 Courtesy Call JPAM
7/24/014 Courlesy Call |Angela - PSC
7124101712410 Courtesy Call |PSC
7125101 Courlesy Call |PSC - Dan
7125101(1/25/01 Countasy Call {PSC
7/25/01}7/25/01 Courlesy Call |PSC
7125/0147/25/01 Courtesy Call |PSC
| 7/26/017/28/01 Courlesy Catl [PSC
7126/01 Courlesy Cail [PSC - Robert
7130/01F Courlesy Gall [PSG
131401 Couresy Call [PSC
13101 Courtesy Cali [PSC - Kaulls
8/1/01 Cor:rlesy Call [MS CAMPELL
a11/01 Gourtesy Call [PSC
8101 Couresy Call |PSC - Rob
B/1/Q1 Coulesy Call |PSC - Kamba
£20000 -60d0O
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Cfedll G(acle Yes No No
Credit Gracle Yes Yes No
03-Paymenl
Arrangemenis | Credil Monlca Yes No Ho
Credil Gracla Yes No HNo
Credil Gracle Yes Yes No
Q3-Payment
Arrangements | Credit Monlca Yes No No
99-14 Load Energy
Mgmt Management |Manica Yes No No
99-2/9 Misc. Credit Monica Yas No No
07-Voltage '
Standards Not 99-11 Executlve
Mel Calls Ensrgy Dellvery |Monlca Yes No No
99-3 Complalnl
Avoldanca Credit Carol Yes Yes No
03-Payment
Arrangements  [Billing Carol Yes No Na
99-18 Sales Clalins Monlca Yes No No
98-13 Deposiis |Credil Monlca Yes Na Mo
03-Payment
Amangements  [Credil Klm Yes Yes No
03-Payment
Arrangemeants | Credit Kimberly [Yas Yas No
02-1
Momenlarles Energy Dellvery |Gracle Yes Yes No
98-5 CONP Credit Monlca Yas No No
Credit Gracie Yes Yes No
25-Infa To
Customer 99-2 Claims Energy Dellvery {Monica Yes No No
89-2/3 Oulages |Energy Delivery |Monica Yes No No
25-info To
Customer 99-5 CONP Credit Monlca Yes No No
99-5 CONP Cradit Monlca Yes No No
Credll Gracle Yes No No
07-Vollage
Sfandards Nol 99-2/6
Underground  [Energy Delivery |[Monlca Yeos No No
24-Bllling
Wrong
' Customer
(Mixed Billing Monlca Yes Mo No
Credd Carol Yes Yes Na
99 - Olher Billing Kimberly |Yes No No
 12-Delay in
Connecling 5|
tnitlal Service Energy Delivery |[Monica Yes No No e g
Energy Delivery {Gracie Yes Yes No e ;
Credit Gracle Yes Yes No a m
o
S
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8/3/101 Courlesy Call {Ms. Gamble
_8/7/01 Counesy Call |]ROBERT
B0y Courlesy Call [Dan - PSC
8/9/01 Courtesy Call |ELLEN
8/9/61 Courtesy Call |Dan
8/9/01 Courtesy Call JANGELA
8/13/01 Couresy Call |PSC - Karlls
8/13/01 Coutlesy Call |[ANGELA
8/13/01 Courtesy Gall [Roberd
a3/ Couresy Call |JAngela
8/13/01j8/13/01 Courtesy Call |PSC
8/13/01 Courlesy Call [Angela
8/13/01 Courlesy Gall [Angela
8/13/01 Courlesy Call {Kaulils
8/14/01 Courtesy Call [PAM
8714/01 Courlesy Call {PSC
8/15/01 Courtesy Call [MICHELLE
8/15/01 Courlesy Call |ANGELA
8/16/01 Courlesy Call [Angela
8/16/01 Courlesy Call [Pam
8/16/01 Courfesy Call [DAN
817100 Courlesy Call |PSC - Karlis

720000 -60d0

Rl

WARM TRANSFERS JAN-NOV 2001

CONFIDENTIAL

R R B ’g'F B3 Ja i f{‘ﬁk i .P@f (Y| ERACE: F%‘MW
dRiGaTyeY f&gﬁ?\df r T o e HE_"{I“M?; i ’dﬁg"{i? E A | AVl AL
03-Sireel
L ightOuldoor
Lighting
Outages Energy Dellvery {KIm Yes Yes Yes
08-Failure To
Respond To
Cuslomer
Inquiries Energy Dellvery |Kimbeily {Yes Yes Na
Credil Gracia Yes Yes No
98-8 Employee
Complaint Meler Reading |Kimberly |Yes Yes Mo
03-Payment
Amrangements [Credit Kim Yes Yes Mo
08-Paymen! i
Nol Posted Blliing Kimberly {Yes No MNa
Credit Gracla Yes No Na
08-Payment
Nol Posled Bllling Kimberly |Yes No No
03-Payment
Arrangements 1Credit Klm Yes Yes Mo
03-Paymanl
Arrangements |Credil Kim Yas No Na
07-Ilmproper
Or No
Delinquent Credit Monlca Yes {Ho No
03-Paymsnl '
Arrangements  |Credit Kim Yes No MNa
04-lnadequate
Tree Trimming Tree Trimming {Kim Yes Yes Mo
03-Payment
Arrangemenls {Credit Kim Yes No No
13-(High Bill)
Meter Nol
Recording
Within
Slandards Meter Reading |Kimberly |Yes Yes No |
Energy Dellvery |Gracle Yes Yes No
19-Excesslive
Depaosil
Requested
! ' {(i0D) Credit Kimberly {Yes Yes No
01-Salety .
| Problems Energy Delivery |[Kimbarly  |Yes Yes No :;!? g‘g
99-2/9 Misc. Claims Kim Yes Yes No o g X
99-2/9 Misc__ |Claims Kim Yes Yes No 552
13-(High BIIl) a (Irjl o
Meter Nol 2 & g
Recording
Within '*‘.3
Slandards Meter Reading |Kimberly |Yes Yes No m
Credil Gracle Yes Mo Mo
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03-Paymenl
8/17/01 Courtesy Call |Kaulls Arrangaments | Credit Kim Yes No Mo
1 23-Improper
. Billing for
Fraud Or
BMT7/01 Courlesy Call [Angela Current Credlt Kim Yes Yes Na
02-Frequent
8/20/01 Courlasy Call |Angle Qulages Energy Dallvery |Kim Yes No Na
03-Payment
8/20/01 Couresy Call Michella Arrangements 1Credll Kim Yes No No
19-Excesslve
Depasil Smali
Requesled Enlerpilse
/22101 Courtesy Call |Ms, Campbell (100) Markels Kim Yas Yes Mo
11-Budgel ) |
8/22/01 Courlesy Call {Michelle Billing Errar Blling Kim Yes Yes Mo
8/23/01]8/23/01 Couresy Call jPSC 99-13 Deposlls |Credit Monlca Yas No Na
24-Billing
Wrong
Cuslomer Salusilon
8/23101 Courtesy Call [Ms. Campbelt Mixed Cenlars Kim Yes Yes 13
08-Incorrect
Past Due Date
8124101 Courtasy Call |Elien On Bl Credit Klin Yes No No_
8124/01 Courtesy Call |PSC -Campbelt CredIt Gracls Yes No No
8/24/01 Courtesy Call {Angela 99-5 CONP Credil Kim Yes No No
03-Paymenl
82711 Courtesy Call [Robert Amangements |Credit Kim Yes No No
p2-Frequent
8/27/01 Couitasy Call |Caulis putages Energy Dellvery Kim Yes Yes No
19-Excesslva
Depostit
Requesled
8127/01 Courlesy Call {Pam (10D) Cradit Kim Yes Yes No
N7-Vollage
‘— landards Not
B8/27/01{08/27/01 Courlasy Call |PSC Energy Delivery |Monica Yes No No
01-Salely
8/28/01 Caurtesy Call |Ms. Campbell Problems Energy Deallvery [Kim Yes Yes Mo
8/29/01 Courfesy Call {P5C - Tangela Miscellaneous [Gracle Yes No Mo
19-Excessive
" |Deposit
Requested
8/29/01 Courlesy Call jPam 10D} Credil Klm Yes Yes Na
12-Delay In
Connecling
8/31/01 Gourtesy Call [Kaullls Inltial Servica Energy Dellvery {Kim Yes Yes No ‘%j g_'
03-Payment (=3
8/31/01 Courtesy Call |Kaulils Arrangements _[Credit Kim Yes Yes No N 3
8131/01 _ Courlasy Call |PSC - Noella Credil Gracle Yes Nao No g m
8/31/01 Courlesy Call |PSC - Rober Credit Gracle Yes Yes No B4

/0000 -60d0O
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13-{High Bill)
Meler Nol
Recording
Within
8/31/01]8/31/01 Gourtesy Cali |psc Standards Bllling Monlca Yes No No
03-Paymenl
9/4/014 Courlesy Call [Angia Arrangements  |Credlt Kim Yes Mo No
24-Bllling
Wrong
Cuslomer
9/4/1019/4/01 Caurtesy Call |PP12 (Mixed Credit Carol Yes MNa No
03-Payment
§/4/01 Courlesy Call {Roberl Arrangemenis {Credll Kim Yes Yes No
03-Paymanl
9/4/01 Courtesy Call |EVen Arrangemanls | Credit Kim Yes No No
19-Excessive
Deposilt
Requested
8/4/01 Courtesy Cail [Angela {10D) Cradit Kim Yas Yes No
03-Payment
9/4/01 Courtesy Call [Ellen Arrangements  |Credit Kim Yes No No
04-Inadequale
| _§/4/01 Courtesy Call |PSC ree Trimming Tree Timming [Monlca Yes to Na
Soluslion
8/5/01 Gountesy Call |[Angela 99 - Other Cenlers Kim Yes No No
D2-Frequent
9/5101 Courtesy Call jDAN Dutages Energy Dellvery [Kimberly |Yes Na Na
03-Payment
8/5/01 Courlesy Call |Telsula Amrangements |Credll Kim Yes Na No
16-lmpraper
9/5/01 Courlesy Call [Angle Backbllling Billing Kim Yes No Na
9/6/01 Caurtesy Call |PSC - Angela Credit Gracle Yas No Mo
9/8/01 Courlesy Call [PSC - Campbe Credit Gracle Yes Yes No
9/110119/7/01 Courlesy Call |PSC 99 - Other Energy Dellvery [Monica Yes No No
S/T101| 97101 Courlesy Call |PSC 99-5 CONP Credit Monlca Yes Na No
9/7/01 Courlesy Call [PSC 69-2/9 Misc. Energy Delivery [Manica Yes No No
13-{High Bill)
Meter Not
Recording
+ IWithin
9/10/01{u/10/01 Caurlesy Call |PSC S{andards Bllling Monica Yes No No
03-Payment Solustion
9/10/01 Courtesy Call {Elien Amangements |Centers Kim Yes No No
13-{High BIll) Y g’
Mater Not ® :ar— x
Recarding & ; %
Within 2 mbd
0/10/01 Courtesy Calfl |PSC - Rabarl Slandards Blliing Gracle Mo Yaos No a E g
%}
920000 6040 a
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13-(High Bill)
Maler Not
Recording
Within
9/10/01}9/10/01 ‘ Courlesy Call [PSC Standards Bllling Manlca Yes No No
. 03-Payment
8/10/01)9/10/01 Courlesy Call |PSC Arrangements |Credh Manica Yes No No
ulage/Delay
n Resloring
9/10/01109/12/01 Gourlesy Call |PSC Energy Delivery [Monica Yes No No
13-(High Il
Meler Nol
Recording
Within
9/10/01 Courtesy Cail [TESULA Standards Bliling Kimberly [Yes No No
03-Payment
9/10/01 Countesy Call {NIKI Amrangements  [Credit Kimberly |Yes Yes No
03-Payment
8/10/01 Couresy Call [RICHARD Arrangements |{Credil Klinberly [Yes Na Mo
19/10/0179/10/01 Courlasy Call |PSC 5913 Deposlis |Biling Monlca Yes No No
13-(High Bill)
Metar Nol
Recording
Wilhin Salusllon
91101 Courlesy Call jAngle Slandards Canters Kim Yes No MNo
03-Paymenl Solustion
911401 Gourlasy Call {Eilen Arrangements |Centers Kim Yas Nao No
03-Payment Solustion
9/11/01 Courlesy Call |Ellen Arrangements |Centers Kim Yes No Na
99-8 Employee
8/12i01 Counlesy Call {Pam Complaint Meter Raading |Kim Yes Yes Na
6/12/01 Couresy Call jAngela 89-5 CONP Credit Kimbesly |Yes Na No
9/12/01 Courlesy Call jPSC - Angela Miscellansous [Gracle Yes Na Na
T 13-(High Billy
Metar Not
Recarding
Wilhin
9/13/01{10/10/01 Goaurlesy Call {psc Slandards Billing Monlca Yes No No
13-(High Bill)
' {Melar Nat
Recording
Within
9/13/01j9/13/01 Courlesy Call {PSC Standards Billing Monica Yes Mo Mo
13-(High BIII}
Meler Not o m
Recording 125; ?_f}
Within 'S 2
9/13/01 Courlasy Call [KAMBLE S{andards Blliing Kimbeily ]Yes No Na P r:?l
03-Payment - o
9/13/01 Courlesy Call [PAM Arrangements  [Credlt Klmberly  |Yes Yas No 8 b

3428000 ON 13900
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8/13/014 Courtesy Call FANGELA
9/13/01 Couilesy Call JANGELA
9/13/01 Courlesy Call [KAULLIS
9/14/01 Courlesy Call |PSC - Carlls
9/14/01 Courlesy Call {PSC - Pam
B/14/01 GCourtesy Call |[PSC - Dan
9/14/01 Courlesy Call |[PSC - Rob
9/14/01 Courlasy Call |PSC - Nikki
[ 9/14/01 Courlesy Call |PSC - Dan
| 9/14/01 Courlesy Call {PSC - Pam
9/14/01] Courtesy Cali fAngela
9/14/01 Courtesy Call {PSC - Rob
9114101 Gouitesy Call |Angela
9/14401 Courlesy Call {Kaulls
014/Q1 Couresy Call |Angela
9/14/01 Courlesy Call [Pam
9/14/G1 Couilesy Gall {Kaulls

820000 -60d0O
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13-(High BIlY)
Meter Nol
Recording
Within
Standards Billing Klmberly [Yes Mo No
89-5 CONP Credil Kimberly |Yes No No
03-Paymenl
Arangamenls [Credit Kimberly 1Yes Mo Na
12-Inaccurale
Meler 99 - Other Meler Reading |Gracie Yes No No
99 - Other Cradil Gracle Yes No Na
05-
Qutage/Defay
In Restoring
Service 89-2/3 Outages |Energy Delivery |Gracle Yes Yes Mo
13-(High Bill)
Metar Noi
Recording
Wilhln
Standards Billing Gracle Yes Mo No
13-(High Bitl)
Matar Nat
Racording
Within
Standards Billing Gracls Yes Mo No
02-Frequent
ulages 99-2/3 Qutages |{Energy Delivery |Gracie Yes Yes No
Miscellaneous |[Gracle Yes No No
5-
Outage/Delay
ln Resloring
Service Energy Dellvery |Kim Yes No Mo
13-(High Bilt)
Meter Nol
Recording
Wilhin
Slandards Bllling Gracle Yes No No
03-Paymant
Amrangements |Credl Kim Yes No No
13-(High BIlit)
"IMeter Not
Recordlng
Wilhin Soluslion
Slandards Cenlers Kim Yes No No o m
25-Info To Consumer e :EJ:
Customer Affalrs Kim Yes Na No & ~
03-Payment o %
Arangemenls {Credll Kim Yes No o @ o
03-Payment @
Arrsngements |Gredit Kim Yas Nao Ha

12728000 "oN 184200
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13-(High Bil)
Meler Not
Racording
Within Solustlon
9/14/01 ' Couriesy Call |[Kaulis Slandards Centeis Kim Yes No No
08-Failure To
Respond To
Cuslomer
9/14/01 Courtesy Call |Kaulls Inquirles Energy Delivery [Kim Yes Yes Mo
9/14/0119/14/01 Courtesy Call |Dlane 99-2/3 Outages |Energy Dellvery 1Kikl Yes No No
07-lmproper
Or No
9/14/01 Courlesy Call {Nekey Delinguent Credil Kim Yas No Na
9/14/0119/14/01 Caurtesy Call |NIkkI 05- 99-2/3 Oulages |Energy Dellvery jKiki Yes No No
13-(High BIIl)
Meter Not
Recording
Wilhin Resl Fleld
9/14/01{9/14/01 Courtesy Call [PSC Standards Services Monlca Yes Na No
03-Payment
8/14/01| Courlesy Gall {Robart Arrangements (Credlt Kim Yes No No
Soluslion
9/14/01 Courtesy Call |Pam 99 - Other Cenlers Kim Yes No No
25-Info To Solustion
97101 Courlesy Call {Pam Cuslomer Cenlers IKm Yos No No
Y
02-Frequent
9/17101 Courlesy Gall |Anju Qutages Energy Dellvery [KIm Yes Yes o
Y 4
05-
Oulage/Delay
In Restorlng
91701 Courlesy Call | John Service Energy Delivery jKIm Yes Mo Ma
25-Info To
9/17/01 Courlesy Call |Nekay Customer Billing Kim Yes No No
13-(High Bl
Meler Not
Recording
within Solustion
9/17/01 Courlesy Call {Pam Slandards Cenlers Kim Yes No No
03-Paymenl
9/17101 Courtesy Gall [Kaulls Arrangements |Credil Kim Yes No No
9/17/013[9/17/01 Courlesy Call {psc ' 59-13 Deposils {Billing Monica Yes Na No
I 02-Improper
Reading
9/17/01 Courlesy Call |Anju Esllmales Meler Reading [KIm Yes No No
13-(High BIi) om
Meter Not 3 >_:§
Recording [y
Within & =
LQII'II(H Courlesy Call [NIKi Slandards Bliling Kimberly }Yes Yes MNo %%”
&
(20000 -62d0
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i ! 13-(Hlgh Bill)
Meter Not
Recording
. Within
9/17/01{09/17/01 Courtesy Call |PSC Standards Billing Monlca Yes Mo Noe
Outage/Delay
In Restoring
9/17/01 Couitesy Call |TESULA Service Energy Dellvery |Kimbeily [Yes Yes No
03-Payment
9/17/09 Courlesy Call [KAULLIS Arrangemenis |Bliling Kimbert Yes No No
) Y
03-Payment
9117101 Courlesy Call {KAULLIS Arrangements  |Credit Kimbetly |Yes Yes No
Oulage/Delay
In Resloring ,
9/17101 Courtesy Call [KAMBO Service Energy Delivery |Kimberly  [Yes Yes Mo
05-
Outage/Delay
In Resloring
817101 Courtesy Call [IROBERT Service Energy Dellvery {Kimber| Yes Yes No
y Y Y Y
03-Payment
9171011917101 Courtasy Call |PSC Arrangements {Credit Monlca Yes No No
13-(High Bill)
Mater Nol
Recording
Wilhin
9/17/01191 7101 Courlesy Call {PSC Standards Bilting Monica Yes No No
04-Nol
Recelving
9/17/1|9/17/01 Courtesy Call {Dan Manlhiy Bills Billing Kikl Yes Yes No
05-
Outage/Delay
. in Resloring
9/18/01 Gourtesy Call |PSG - Gampbell Service 99-2/3 Oulages |Energy Delivery |Gracle Yes Yes No
99-2/8 Trea
9/18/01 Courtesy Call |PSC Angela Trimming Tres Tdmming |Gracla Yas Yes Mo
13-(High BI)
05- Meter Not
Qulage/Dalay [Recording
in Restoring ' (Within
9/18/01 Courlesy Call [PSC - Pam Service Siandards 99-2/3 Qutages |Energy Delivery |Gracie Yes Yes No
05-
Oulage/Delay
In Resloring &
9/16/01 Courtesy Call |PSC - Michelle Servica 99-2/3 Outages |Enargy Delivery |Gracle Yas Yes Na e
o 05- &
Outage/Delay a
) PSG - Call fin Reslorlag @
9/18/01 Courlesy Call |disc'd Service 59-2/3 Outages |Energy Dellvery |Gracle Yes Yes No
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05-
Qutage/Delay
In Rastoring
Service 99-2/3 Oulages |Energy Delivery |Gracla Yes Yes No
99-14 Load
Mgmit Bllling Monlca Yes Mo No

9/18/01| Courssy Call |PSG - Campbel

8/18/01]58/18/01 Coustesy Cali [psc

05-
Oulage/Delay
In Resloring

Service Energy Dellvery {Monlca Yes No No
23-Error In

Meler Records Meler Reading |Kim Yes No MNo
05-
[]Outage/Delay
in Resloring
Service

9/18/01)8/18/01 Courtesy Call [PSC

9/18/01 Gourtesy Call {Michelle

9/18/01 Courtesy Call {NIKI

Energy Dellvery [Kimbedy [Yes Yes No

13-(High Bill)
Meler Not
Recording
Wilhin

9/18/019/18/01 Gowlesy Call |[PSC Standards Bllling Monlica Yes hlo Nao

05-
Outage/Delay

In Restoring
9/18/01 Courlesy Call [ANGELA

Servica Energy Dellvary |Kimbeily  |Yes Yes No
12-Inaccurate

Meler Meler Reading |[Klm Yas No Na

8/18/01 Courlesy Call |Nekey

08-
Oulage/Delay
In Resloring
Servica Energy Delivary |[Kimberly |Yes Yes No
05-
Outage/Delay
In Restoring
Service

05-
Outage/Delay
In Restoring

Service Enargy Dellvery |Kim Yas Na No
05-

Qulage/Delay,
in Resloring

Service Energy Dellvery [Kim Yes No No
26-Error In
Deposil 03-Paymenl
Racords Arrangements  |Billing Kimberly |Yes Yes Na

9/18/01 Counlesy Cali [ROBERT

9/18/01 Courlesy Call {Kaulis

Enargy Delivery |Kim Yos No No

8/18/01 Courtasy Call [Anju

9118/01 Courtesy Call |Elien

9/18/01 Courtesy Call JANGELA

05-
Outage/Delay
tn Restoring

Service Energy Dellvery [Kimberly |Yes Yes No

9/18/01 Courlesy Call {MICHELLE

08 Jo 0g abed
£-d3y ¥aux3a
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In Restoring
9/18/01 Courlesy Call |]ROBERT Service Energy Dellvery |[Kimberly  [Yes Yes No
Small
Enlerprise
9/18101 Courtesy Call [ROBERT 99-18 Sales Markels Kimberly [Yes Ne No
99-2/86
9 Couirtesy Call |NIKI Underground  |Energy Delivery |Kimberly  jYes No Ma
05-
Outage/Delay
n Resloring
£/18/01] Courtesy Call [ROBERT Service Energy Dallvery {Kimbedy |Yes Yes No
! 03-Payment
B Courlesy Gall |Kaulis Amrangements |Credil Kim Yas No No
13-(High Bill)
Maler Nol
Recording
Within Solustion
Fu/mmt Coutlesy Call {Pam Slandards Centers Kim Yas Mo No
05-
Culage/Delay
In Restorlng
918101 Caurtesy Call |NIKI Service Energy Dalivery |Kimberly  |Yas Yes Na
05-
Qulage/Dalay
In Resloring
ot Courtesy Call IROBERT Service Energy Delivery |Kimberly |Yes Yes No
03-Payment
3/19/01 Gourlesy Call IPSC - Angela Arrangemenlts |Credll No
03-Payment
:31\9101 Courtesy Call |FSC - Angsla Arrangemenls Ho
13-{High Billy
Meter Nol
Recording
Within
5/16/01 Courlasy Call {PSC - Angela Slandards 99 - Other Meter Reading |Gracla Yes Yes No
9/18/01 Courlesy Call |PSC - Nikki 99 - Other Credil Gracla Yes No Ne
9/19/0419/19/01 Courlesy Call [PSC 89-8 CONP Credll Monica Yes No No
03-Payment
9/19/01 Courtesy Cali [NOELIA Arrangements  |Credit Kimbarly {Yes Na No
04-Inadequate
9/19/01 Courlasy Call [Telsula Tree Trimming Tree Trimming |KIm Yes Yes No
99-20 Stores
9/19/01 Courtlesy Call |Pam Closing Solution Slores [Kim Yes Yes No -n?
9/20/01 Couresy Call {PSC - Angala 99-5 CONP Credll Gracle No ‘fes No ®
03-Payment a
9/20/01]8/20/01 Courlesy Call jPSC Arrangements |Credlt Monica Yes No Ha Q
03-Payment ]
4/20101]8/20/01 Courtesy Call |PSC-Angela Arrangemants  Cradit Monica Yes No Mo

280000 -60d0
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19-Excessive
Deposlt
Requested
8/20/01 Courtesy Call [PSG - Pam (10D) 99-13 Deposils {Credil Gracla Yes No No
03-Payment Solusilon
9/20/01 Courtesy Call {Noella Ammangements |Cenlars Kim Yes o No
25-Info To
9/20/04 Courtesy Call |Angela Customer Bitling Kim Yes Na Na
8/20/01 Courlesy Call {Telsula 99 - Olher Billing Kim Yes No Mo
05
Qutage/Delay
I'n Resloring
8/20/01 Courlesy Call {PSC - Pam fService 99-2/3 Oulages |Enargy Dellvery |Gracie Yes Na No
‘ 03-Payment Solustion
9/20/01 Courlesy Call [Robert Arangements [Cenlers Kim Yes No No
03-Payment
9/20/01 Courtesy Cali |Telsula Arangements |Credll Klm Yes No Ho
9/20/01 Courlesy Call {PSG - Angela 99-5 CONP Energy Delivery |Gracla Yes Yes HNo
12-Delay In
Connecling
9121104 _iCourlesy Call |ANGELA Initial Service Bllling Kimberly |Yes Yes No
13-(High BHlf)
Meler Nat
Raecording
Within Solustion
9/21/01 Couilesy Call [Pam Standa:ds Cenlers Kim Yas Yes No
25-Info To
9/21/01 Courlesy Call |Noella Customer Meter Reading |Klm Yes No No
05-
Outage/Delay
In Reslorlng
9/21/01 Courtesy Call [KAMBO Service Energy Dellvary [Kimberly  {Yes Yes No
13-(High BIli)
Mslar Not
Recording
Withtn
9/21/04 Couresy Call JKAULLIS Standards Bitling Kimberly |Yes Yes Mo
13-{High BIll}
Meler Not
Recording
. |Within
4/21/01 Courlesy Call [KAMBO Slandards Billing Kimberly Yes Yes Na
03-Payment
9/21/01 Gourlesy Call [TESULA Amangements [Credil Kimberly {Yes No No
9/21/04 Courtesy Cali |PSG - Carlis 98 - Other Credit Gracle Yes Yes No
9/21/01 Caurlesy Call ’SC - Angela 99-2/9 Misc. Miscellaneous |Gracla Yes Yes No ymo
i 13-{High Blllj 8 ’E_‘r 8
Meler Naot eg -3
Recording N2z
Wilhin = E{‘, e
9/21/01 Couitssy Calt |PSC - Angela Slandards 99 - Other Meler Readlng |Gracle Yes Yes e Bb %
880000 -60d0 i
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13-(High Bill)
Meter Nol
Recording
. Within
8/21/1 Couttesy Cali |[kaMB0 Standards Billing Kimberly lves Yes Na
| T 13-(High Bill)
Meler Not
Recording
Within Soluslion
S/24101) Courlesy Call |Pam Slandards Cenlers Klm Yes No No
03-Payment T
8/24/01 Courtesy Call {Pam Amangemenls [Credil Kim Yes No L[\lo
13-(High BINl)
Meler Not
Recarding
Wilhin
9/24/01 Courtesy Call [ANGELA Slandards Billing Kimbeil Yes Yes No
03-Paymenl
F9!24/01 Courlesy Cail |ANGE(LA Arrangemenls |Credit Kimberiy {yas No No
§-Info To
8/24/01 Courlesy Call |PAM uslomer Bllling Kimberly |Yes Mo No
13-(High Bill)
Meter Nat
Recording
Within
9/24/01 Counesl Call {PAM Standards Bllling Kimberly {ves Mo No
9/24/01)9/24/01 Caurlesy Call [FSC 99-5 CONP Credi{ Monlca Yes No [N
13-{High Bill)
Meter Not
Recording
Wilhin Solustion
9/24/01 Cuunes! Call [MNeke Slandards Cenlers Kim Yes No Na
I~ 85-2/8 Tree 7]
9/24/01 Courlesy Call |[PSG - Pam Tiimming Tree Tiimming |Gracle Yes Yes Mo
99-14 Load Energy
9/24/01 8/24/01 | Courlesy Call |psc - Mgmt Management  {Monica Yes No No
Outage/Delay
In Restoring
9/24/01 Courtesy Call [Pam Service Energy Delivery [Kim Yes Na Nao
' | 13-(High Bill)
Meler Nol
Recording
Wilhin o m
9724101 _|Cuaunesy Cali [PAM Slandards Bliiing Kimberly |Yes Yes N0 B 5
9/24/0119/24/01 Courtesy Call PSC-Angala 59-2/9 Misc. Billing Manica Yes No No ré} g
13-(High Bl o r:g
Mater Nol o]
Recording 8 &
Within Soluslion
9/24/01 Courlesy Call {Pam Slandards Cenlers Kim JYes Ng Nao
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03-Payment
9124/01 Couresy Call |PSC - Angela Amangemenls |Cradit Gracle No
03-Payment
8/24/01 Courtesy Call |PSC -NIkkI Arrangements  |Cradit Gracle Yes Yes Na
9/24/01]9/24/01 Courlesy Call |PSC - Angela 09-2/9 Misc, Billing Moanlca Yes Na o
8/24/01 Courlesy Call [PSC - Pam 99 - Other Credil Gracle Yes No No
13-(High Bill)
Meter Not
Recording
Within
9/24/01|9/24/01 Courlesy Call |PSG - Michella Standards Billing Manlca Yes No No
13-(High Blll)
Meter Not
Recordlng
Within
9/24/01 Courlasy Call {PSC - Carlis Standards 99 - Other Billing Gracle Yes Yes Na
03-Payment
9124101 Courtesy Call [PSG - Michella Arrangemenis |Credil Gracle Yes Yes No
9/24/01 Courlesy Cail (PSC - Carlls 99-5 CONP Credit Gracle Yes Yes No
25-info To Consumer
9/24/01 Courtesy Call [Nekey Cuslomer Alfalrs Kim Yes No No
13-(High BIlY
Meter Nol
Recording
Within Salusllon
8/24/01 Courlesy Call |PSC Slandards Cenlers Carol Yes Yes No
13-(High Bill)
Meter Nol
Recording
Wilhin
9/24/011£/24/01 Courlesy Gall |PSC - Angela Slandards Blling Manlca Yes No No
02-Frequent
0/24/01 Courlesy Call |Angela Outages Energy Delivery |Kim Yes No No
03-Street
Light/Qutdoor
Lighting
9124/01 Courtesy Call |[Roberl Oulages Energy Delivery |Kim Yes Mo Mo
13-(High Bill)
Meter Not
Recoding
Within
9/25/01 Gourtesy Gall [PSC - Carlls Slandards 99 - Other Credit Gracle Yes Yas No
05-
Outage/Delay
In Resloring
9125101 Coulesy Call |PSC - Dan Servica 99-2/3 Oulagss |Energy Delivery |Gracle Yes Yes No & g‘
13-{Hiigh Bil) %z
Meler Nol L5
Recording e m
within @)
9/25/01{9/25/01 Courtasy Cali |Pam Slandards Biillng kiki Yos No No

$80000 -60d0
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0/2510118/25/01 Courlesy Call angela 99-5 CONP Credll kiki Yes No
03-Paymsnt
9125/01 Courlesy Call |PAM Arrangemants |Credil Kimberly |Yes Mo Nao
13-{High Bill)
‘ Meter Not
Recording
Within
/25101 Courlasy Call [KAULLIS Slandards Bllling Kimbeily [Yes Yes Mo
9/25/01|9/25/01 Couresy Call |PSC 99-5 CONP Credlt Monlca Yes MNo No
25-Infa To Saolustion
8/25/01 Courtesy Call {Angela Cuslomer Cenlers Kim Yes Na No
25-Info To Consumer
9/25/01 Courlesy Call |Pam Cuslomer . AHalrs Klm Yes No Na
13-(High BIIY)
Maler Nol
Recording
Within Solustion
9/25/01 Courlesy Call {Anju Standards Centers Kim Yes Mo No
13-(High Bill)
Metar Hot
Recaordlng
Wilhin Solustlon
9/26/01 Courlesy Call |Angela Standards Cenlers Kim Yes No No
5-lnfo Ta B Consumer
4/25/01 Couriesy Call [Angela ustomer Affalrs Kim Yas No No
13-(High BIif) -
Meler Not
Recording
Within
9/25/01(9/25/01 Courlesy Call [PSC Standards Billlng Monlca Yes No No
8/25/01}9/25/01 Courlesy Call |PSC 99-13 Deposlis |Billing Monlca Yes Na No
925101 Courlesy Call |Angela 89-5 CONP Credi{ Kim Yas Yes No
25-Info To
9/25/01 Courtesy Call [NIKI Cuslomer Billing Kimberly {Yes No No
18-Excesslve
Deposit
Requesled
9/28/01 Courlesy Call IMICHELLE (10D} Credll Kimberly |[Yes Yes No
03-Payment
9/26/01 Gourlesy Gall [PAM Arrangements {Credil Kimberly |Yes Yes No
! 03-Payment
9/26/01 Courlesy Call [NIKI Arrangemenis  [Credit Kimberly  |No No Mo
99-2/1 Opan
9/26/01 Counlesy Call |[Angela Neutral Claims Klm Yes Yes Na
03-Payment
9/26/01 Courlesy Call |Nekay Arrangements [Credit Kim Yes No No
13-{High Bill)
Meter Nol
Recording
Within Solustion
8/26/01 Couilesy Call {Melissa Standards Cenlers Klm Yes Mo Na

980000 “60d0O
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03-Payment
| $/26/01 Courlasy Call |Nekey Arrangements |Credit Kim Yes Na No
03-Payment
¢ 26101 Courtesy Call IKAULLIS Arrangemenis |Credit Kimberly Yes No No
i 03-Payment
£:26/01 Courlesy Cali [Ellen Arrangements |Credll Kim Yes No No
12-Delay In
Connecling
9/26/01}9/26/01 Courtesy Call [dan Inilial Servica Energy Dellvery |kiki Yes YBs No
13-(High Bill}
Metar Nol
Recording
Wilhin
9/26/01)9/28/01 Courlesy Call Jangela Standards Bllling klkl Yes No No
9/26/01{9/26/01 Courtesy Call {kaullls 99-2/9 Misc. Bliling kikl Yes Na No
03-Payment
8{26/0119/26/01 Courtesy Call |ellen Arrangemenis |Credil Ikl Yes No Na
13-(High BIll)
y Meler Not
| Recarding
Within
1126/0149/26/01 Courlesy Call jangela : Standards Meler Reading |kikl Yes Yas Yes
13-(High BIil)
Meter Not
Recording
Within
1/26101]9/26/01 Couresy Call IPSC Slandards Bliling Monica Yes No No
13-(High Bifl)
Recording
- e
8/26/0119/26/01 Courlesy Call IPSC Standatds Billing Monlca Yes Na No
PSC -John
9/26/01 Courlesy Call |Plescov 99-2/3 Qulages | Credit Gracle Yes No No
12-Delay In
Connecling
9/26/01 Counesy Call {psc Inlilal Service Energy Delivery |Caral Yes No Mo |
o280l Courlesy Call |PSC - Angela 99 - Qther Credit Gracla Yes No Na
9/27101 Courlesy Gall [Angela 99-5 CONP Credil Kim Yes No Na
13-{High BIll)
' [Meler Not
Recarding
. Within _
8/271019/27/01 Couresy Call |robert Slandards Blling kiki Yes No Na
03-Paymanl |
9/27/01 Courlesy Call JANGELA Amrangements |Credit Klmberly |Yes No Na i
03-Payment a
9/27101|6/2 7/01 Courlesy Call jangela - PSC Amangements |Credit klkl Yes No No o]
9/27/01(8/27/01 Courlesy Call |[PSC-Angela 99-2/9 Misc Billing kikl Yas No No a
fo3)
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9/27101 Courlesy Call {PSC - Caills
9l27/01 Coudesy Call {PSC -Carlls
9/27/01 Courlesy Call [Robert
8/28/01{9/28/01 Courtesy Call [kaullls - pse
5/28/01 Courtesy Call |Angela
9/28/0119/28/01 Courlesy Call |angsla - psc
©/28/0119/28/01 Courtesy Call [kaulils - psc
9/28/01]9/28/01 Courlasy Call Jangela psc |,
9/28/01 Courlasy Call IANGELA
9/28/01 Courlesy Call |Hekey
9/28/01(9/28/01 Courlesy Call |Psc-Angela
9/20/0110/20/01 Couilesy Call {PSG-Dan
9/28/01]9/28/01 Courtesy Call |PSC-Angela
9/28/019/28/01  |Courtesy Call |PSC-Caills
9/28/01 Coulesy Call |[PSC - Caills
9/28/01 Courtesy Call |Angela
8/28/01]9/28/01 Courtesy Call [PSC
9/28/01 Courtesy Call {Noella
9128/01§9/28/01 Gourtesy Calt

9/28/0} Courtesy Call |
10/1/01}10/G1/01 Courlesy Call |PSC
10/1/01 Coustesy Call {PSC - Carlis
10/1/01 Courlesy Call |Pain
10/1/01 Courtesy Call | Telsula
10/1/01 Courlesy Cali | Telsuta

880000 -60d0
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13-(High Bill}
Malar Not
Recording
Within
Standards 99 - Other Billlng Gracle Yeas No tdo
90-2/9 Misc. Credil Gracle Yas No No
99-5 CONP Credil Kim Yes Yes Mo
99-2/9 Misc. Miscellanecus |kikl Yes No No
03-Payment
Arrangsments [Credil Klm Yas No No
99 - Other CredIl kikl Yes No No
03-Paymenl
Amrangaments |Credit k.Ki Yes No No
99-2/9 Misc Billing kikl Yes No to
03-Payment
Arangaments  {Credil Kimberly |Yes Yes Na
5-nfo To Solustion
Cusiomar Centers Kim Yes Na No
99 - Olher Bliling Jennlfer  [Yes No No
50-2/8 Misc Bitling Jennlfer  {Yes No Mo
96 - Olher Bllling Jennifer  |Yes Na No
99-2/9 Misc. Bllling Jennlfer  |Yes No No
03-Paymenl
Arrangements [Credit Gracle Yes Yas No
03-Paymanl Solustlon
Arrangaments |Cenlers Kim Yes No Ho
13-(High Bili)
Meter Nol
Recording
Wilhin
Slandards Bittlng Monica Yas Mo No
03-Payment
Arrangements |Credlt Kim Yes No Na
Energy
89-21 Faslrack |Management Jennifer Yes No Nao
99-217 Aulo-
Property
Damage Clalms Kim Yes Yes Mo
Resi Field
89 - Other Services Monlca Yes No Ho
] 99-2/8 Misc. Miscellaneous |Gracle Yes Na Mo
25-Info To Solustion
Cuslomer Cenlars Kim Yas Na ta
25-info To Consumer =
Cuslomer Affalrs Kim Yes No o @
13-(High Bill) 9
Meter Mol =X
Recording w
Wilhin Soluslion ©
Standards Centers Kim Yes No MNa
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13-(High BIll)
Meler Not
Recording
Wilhin
0/1/01 ' Couresy Call |PSC - Carlls Slandards Billing Gracle fes No No
. b-Info To Solustion )
_biot Courlesy Call |[Rober ustomer Centers Kim Yes No No
01701/ 10/01/01 Caurlesy Cali [PSC 89-2/9 Misc. Credil Manica Yes MNa Ho
v 03-Paymeni
L 0/1/01110/01/01 Courtesy Cali |PSC Arrangements [Miscellansous }Monlca Yes No No
13-(High Bty
Meler Not
Recording
Wilthin Solustion
10/1/01 Courtesy Call | Telsula Standards Centers Kim Yes Mo No
03-Payment
| 10/4/01 _|Courtesy Call {Kaulis Arrangements |Credit Kim Yes No No
03-Payment
“lof1/at Courlesy Call |PSC - Michella Arrangemants  {Credit Gracis Yes No No
13-{High B
Meater Not
Racording
Within
| 10/2/01|10/02/01 Courlesy Gall [PSC Slandards Blliing Monlca No No Na
03-Paymsnt
[ 10/2/01110/02/04 Courlesy Call |PSC Arrangements |Credil Monlca Yes Nao No
10/2/01{10/2/01 Courtesy Call |PSC 99-2/9 Miss. Billlng Jennifer  |Yes MNa No
13-{High Bilt)
Meter Not
Recording
Within Soalustlon
10/2/01 Courlesy Call [Anju Slandards Cenlers Kim Yes No No
03-Payment
10/2/01 Couitesy Call [Kaulls Arrangements |Credil Klm Yes No No
22-
Parformance ol
the Energy Resl Field
1072/ Courtesy Call |Kaulls Conservatlon Services Kim Yes No No
10/2/01110/2/01 Courtesy Call [PSC 99 - Other Miscellaneous {Jennlfer |Yes Mo No
13-(High BIII}
+ |Meler Not
Recording
Within
10/2/01]:0/2/04 Caurlesy Call {PSC Siandards Biliing denniler  |Yes No No
13-(High BIif)
Meter Nat om
Recording ?mé 5‘
Within Solusilon n Z
10/2/01 Courtesy Call |Anju Campbel Slandards Cenlers Kim Yes No No g ?ﬂ
i 25-info To o D
10/2/01 Caurlasy Call [Kaulls Cuslomer Meler Reading {Kim Yes No Mo ©w

680000 6040
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1012401 Courlesy Call |PSC - Carlis
1072101 Courlesy Call |PSG - NIkk
10/2/01]10/02/01 Courtesy Gall [psc
CHri04 Courtesy Call |PSC

i

| 10/3/01 Couilesy Call [KAULLIS

[ 10/3/01110/3/01 Courlesy Call [PSC

| 10/3/D1)10/2/02 Courlesy Call {kaulils - psc
10/3/01 Courlesy Gall [ELLEN

| 10/3/01§10/3/01 Courlesy Call |PSC

| £0/3/04110/3/04 Courlesy Call [PSC
10/3/01{10/3/01 Courtesy Call [kaulils - psgc
i10/4/0l 1074701 Caourlesy Call jiober - psc
 10/4/01{10/4/01 Couresy Call [PSC

VIDMIOI 10/4/01 Courlesy Call

psc - anjana

10/4/01110/04/01 Couirtesy Call {PSC
10/4/01}10/4/01 Courtesy Call [pam-psc
10/5/01 Courtlesy Call |PSC - Tulsata
10/5/01 Courlesy Cali |PSC - Pam
10/5/01 Courlesy Call |[PSC - Carlls

10/6/01]10/5/01 Courlesy Call

pam-psc

10/5/01]10/5/01 Courtesy Call

PSC

"1os8101}10/08/01 Courlesy Call

10/8/01]10/8/61 Courtesy Calt

060000 -60d0

e e m mEmm AR ARE N

CONFIDENTIAL

R e A ke
ESsviciTypa | R %’,yp i Hﬁﬂl ¢ al, Teilhy 5
03-Paymeni
Arrangements  |Credil Gracle Yes MNo Mo
99 - Other Credit Gracle Yes No No
98-13 Depaslts |Mlscelianeous |Monica Yes No No
03-Payment
Amangements |Creuit Monlca Yes No No
24-Blliing
Wrong
Customer
{Mixed ' Metar Reading |Kimberly |Yes Yas No
99-2/9 Misc. Credit Jennlfer  [Yes Mo Yes
03-Paymenl .
Arrangements |Credit Kkl Yes tlo INo
03-Payment
Arrangemenis  [Credit Kimbaerly |Yes 1
99-2/9 Misc. Credit Jennifer  |Yes 1
99-2/9 Misc. Miscellanecus |Jennilar Yes I
03-Payment
Amangements |Credlt Kkl Yes P ]
99 - Other Billing Kkl Yes r |
99-2/8 Misc.  {Cred) Jennlfer  |Yes Mo IYes
13-(High BHl A
Mater Nol
Recording
Within
Slandards Bllling Kikl Yes Na No
13-(High Bili)
Meler Not
Recording
Within
Standards Bllling Monlca Yes No No
99-5 CONP Energy Deltvery {Kikl Yes Yes Mo
03-Paymenl
Arrangements  |Credit Gracle Yes Na Na B
03-Paymenl
Amangements {Credil ___{Gracle Yes No No
13-(High Bilf)
Meier Nol
Recording
Within
'|Standards Meter Reading [Gracle Yes Yes No
08-Fallure To
Respond To
Customer Resl| Fleld :g?
Inquirtes Services i Yes No [
99-2/9 Misc. __ |Credit Jennller  [isa No Yes A
03-Payment ) e
Arrangaments  [Credil Monlca _ jves No Nao 3
Rasl Field }
80-2/9 Misc.  |Seivices |Jennifer  |Yes No Yes

£-d3¥8 1aiyx3
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"E‘aué alétﬂbégfl ,p"h ﬁ i ? é‘g} ?‘Aﬁ%sb i & FS pag ﬁ il ‘,}i GITyrage s AddiaRaatil CaplagiiA pld jle;
99-14 Load
10/8/0110/8/0¢ Courtesy Call [kaullis-psc Mgml Miscellaneous | Kiki Yes Na Na
10/8/01]10/08/01 Courlesy Call {PSC 99 - Olhar Tres Trimming {Monlca Yes No Ne
25-lnlo To Soluslion
10/8/01 ' Courlesy Call |Nekey Customer Cenlers Kim Yas Na No
03-Payment
10/8/01)10/08/01 Courtesy Call {PSC Adangements [Credil Monlca Yes No to
had
03-Payment
1078101 Courtesy Call [Kaulis Arrangements  [Credil Kim Yes Ng No
12-Delay In '
Connectlng
10/8/01}10/8/01 Courtesy Call [psc initial Service Eneigy Dallvary {Carol Yas Yes No
Rp-id H pse ) oy
04-Inadequale
10/8/01)10/8/01 Courlesy Call |PSC Tree Trimming Tree Trimming {Jennifer  |Yes Na No
13-(High Bill)
Meter Not
Recording
Within Solustion
1079701 Courtesy Cail |Robert Standards Cenlers Kim Yes No No
10/9/01]10/9/04 Courtesy Call [PSC 99 - Other Credil Jennifer  |Yes No No
04-lnadequale
10/9/01 Coutlesy Cali |Pam Tree Trimming Trea Tdmining {Kim Yes No No
13-(High BI) : :
Mater Not
Recerding
Withla Soluslion
10/9/01 Courlesy Call jKaulls Standards Cenlers Kim Yes Na No
12-Delay In
Cannecling
10/6/01]10/9/01 Courtesy Call {imlchelle - psc Inltial Service Energy Dellvery 1Kiki Yes Yes Ho
03-Paymeal Solusllon
10/9/014 Couftesy Call |[Pam Amangements Cenlers Kim Yes No Ho
23-Error In
10/9/01110/9/01 Courlesy Call jpsc Meler Records Meter Reading |Carol Yes HNo Mo
10/9/01/110/9/04 Courlesy Call |ellen-psc 99-5 CONP Credil Kikl Yes No No
03-Paymant
10/8/01| 10/9/01 Courlesy Call |nicki - psc | Arrangements  |Credil KIkI Yes Yes No
03-Payment Saluslion '
Ll Courlesy Call [Kaulls Arrangemsents [Cenlers Kim Yes No No
99-2/1 Open
Laididiag Courtesy Call |[Kaulls : Neultral Clalms Kim Yas Yes No
03-Paymeat
RES#110110/01 Courlesy Call jPSC Arrangements  |Credit Monlca Yes No No
13-(High Bili)
| Maler Not
Racording o
Within Solustion @
Ll Couitesy Call |Kaulis Standards Cenlers Kim Yos No No Q
. ’ o
60000 -6040 3
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WS Courtesy Call |Kaulls
HUHERR Courlesy Call |PSC - Michalls
i Courlesy Call |PSC - Carlls
HHREAH110/10 01 Courtesy Call {roberi-psc
Laass Gourlesy Call [Robert
#HHHR A Courtesy Call |Robert
RERBHE Courlesy Call [KAULLIS
HRRHR Countesy Call |[KAULLIS
LTl Courlesy Call |[Robert
Fera##11011/01 Courlesy Call |psc-kaullls
ik #110111/01 Courlesy Call |roberl-psc
#EEE10111104 Courlasy Call |[PSC
Liddid Courlesy Calt |PSC - Carlls
HEHERH Courlasy Call [PSC - Dan
LLiisL Courlesy Call |PSC - Rob
Wi Courlesy Call KAULLIS‘
HR Caurlesy Gall |Kaulls
Biii# Courlesy Call |Kaulls
R Couresy Call |Nekay
wARMHE10/12/01 Courtesy Call |PSC
nyras| Courtesy Call |PAM

260000 -60d0
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Seticaypas|s hmpﬁé 5&{,"3 ; voIdaplgs
13-(High BlIl)
Meter Nal
Recording
Within Solustlon
Slandards Cenlers Klm Yes Yes Yes
13-(High Bl
Meter Not
RecordIng
Wilhin
Standards Meter Readlng |Gracle Yes Yes No
11-Budgel
Billing Error Biliing Gracla Yes No Mo
99 - Other Billing - Kikl Yes Yes Mo
03-Paymenl .
| Arrangaments [Credit Kim Yes No No
£ 25-Info To Solustion
| Customer Cenlers Kim Yes Mo No
03-Payment
Amangemants |Credil Kimberly |Yes Mo Na
03-Payment Energy
Arrangements (Management  |[Kimbery |Yes No Mo
03-Paymenl Solustlon
Amangemsnls |Centers Kim Yay No Na
03-Paymenl
Arrangements  |Gredit Kiki Yes No No
99-5 CONP Credit Kikl Yes No No
99-5 CONP Energy Dellvery |Jennlfer  1Yes Na No
99 - Other Credit Gracle Yes No Ho
03-Payment
Arrangements |Credit Gracia Yes Yes No
06-improper ’
Billing
Proratlon(Not
intlal) Bliling Gracle Yes Yes tlo
99-5 CONP Credil Kimberly |Yes Yes Mo
03-Payment Soluslian
Arrangements [Centers Kim Yes No No
25-Info To
Customer Billng | Kim Yes Mo No
15-Delay In
reconnacling '
Afler Cut Meler Readlng |Kim Yes Yes Ne
03-Slreet
LightOutdoar oo
Lighting Q2
Outages Miscellaneous |Jennifer  [Yes Na No @ ;
99-8 Employea o
Complalnt Meler Reading |Kimberly |Yes Yes Yes @ o

12478000 ON 10
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T e AR e
ing Typa2 |3eiia iAddraeRed/| Cohlgel AGblaAbIsY
13-(High BIll)
Meter Nol
Recaording
\ | Within
Liddrl Couilssy Call |PSC - Rob Standards Meler Reading |Gracle Yes Yes No
‘ 03-Slreel
| Light/Outdoor
Lighting
RN N Courlesy Call |[PSC | Outages Energz Dellverx Monlca Yes No No
L : 03-Payment I
] 1011510 1 Counasz Cail ! Arrangements |Credit Jennifar Yes No MNa
03-Slreel
Ligh/Outdoor
Lighling
Lidiaid Caurtesy Call Outages Energy Dellvery |Monlca Yes No Na
03-Paymentl l B
Rtk itk 10715001 Courtesy Call [PSC Arrangements {Credt Jennifer
03-Payment Solusilon
HARK R Courlesy Call Arrangements |Cenlers Klm Yes Na No
ARiHHA 101501 |Courlesy Cal 89 -Other _ iMiscellancous [Marfca — [Yes No ~"INa
T HS_»Paymant
##ﬂﬁf Counesx Cali Arrangements Credil Monlca Yes No No
[ ] 03-Paymenl  |Sahsstion I
jyﬂi{ 107115/01 Couﬂesx Call Anangemenls Centers Jennlfar Yes No Mg
i2-Delay In
Connacling
HEIHE11016/01 Courtesy Call Inltial Service Credil Kkl Yes |Yes Na
A ER10/16/01 Courlesy Cali [PSC 98-2/9 Misc, Miscellaneous |Jenniler Yas No to
eERa#E 101670 Courlesy Cail 99-21 Fastrack [Tree Trimming [Jennifer |Yes Ho__|No
] 08-Payment -
##ﬁ@ Courlasy Call [ROBERT Not Posted Billing Kimberty |Yes No No
i 110/15/01 'Coudesy Call |PSC ~m0lher Miscellanecus |Monica Yes No No
03-Payment
10/16/01 Counesx Call |PSC Arrangements  |Credil Jennifar Yes No No
. 03-Paymenl | | 7
#HRMRR[10/16/01 Courlesy Call jleray-psc Léﬂg_qgelnenls Credil i<ikl |Yes No HNo
07-improper '
Or No
10/16/01 Cour(esx Call [kaullis - pse Delinquent Billing Kiki Yes No INo
10/16/01 Courtesy Call | pam-psc 99-5 CONP Credit Kikl Yes Yes No
| 10/17/01 E_our(esy Call ' 99-21 Faslrack Miscellaneous [Jennifer Yes Na No
10/17/01 Courfesy Cali ] 99-21 Faslrack Billing Jennifer Yes No tio
Courlesy Call |[PSC - Rob 98 - Olher Billing Gracle Yes Na No h{
i Courtesy Calf [Robert 99-2/9 Misc. _ [Claims Kim Yes Yes No
03-Paymenl Solusilon '
Countesy Call [Kaulls Artangements Canters Kim Yes Mo 3
Courlesy Call [Michalla 99-5CONP__|Credht Kim Mo [Na 9
25-Infa To Consumer : T 3
Courlesy Call |NiKt Cuslomer Affairs Klmberly =%
03-Paymenl i ®
AUREGH{10/17/01 Eourtasx Cail |PSC Arrangamenls

Credit

~ E60000 -6D40
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Courlesy Gall [ROBERT 69-5 CONP Kimberdy |Yas Yes Mo
{5-Delay In
acannscling
FRERIA110/17/01 Courlesy Calt |pam - psc Afler Cut Credit Kkl Yes Yes No
L 10/17/01 Courlesy Cail |kaullls - psc 99-5 CONP Credil Kiki Yes Yes No
A 10{17/01 Courlesy Call [PSC 99-2/9 Misc.  |Miscellaneous lJennifer  |Yes No Mo
Energy
#R&4FR110/17/2001  |Courtesy Call 99-21 Faslrack |Management  |Jennifer  |Yes No Mo
21-Energy
Audit Nat Resl Fleld
HEHURY Courtesy Cail [Michella Conducled Services Kim Yes No No
88-2/8 Tree
HHHR#110/18/01 Sourtesy Call |PSC Trimming Tree Tdmming jJannifer  {Yes No No
13-(High Bill)
Maler Not
Recarding
Within
HARIE Y Courtesy Call [KAMBO Standards Bllling Kimbery [Yes Yes No
HE8#1#110/18/01 Courtesy Call |psc 98 - Other Miscellanaous {Manica Yes No Ho
HEREHNI10/18/01 Courtesy Call |psc 89-13 Deposlts {Credlt Monlca Yas o No
ARNENB]10/18/04 Courlesy Call {kaullis - pse 89-5 CONP Credil Kikj Yas ‘fes No
03-Payment
Ll Courlesy Call [ROBERT Arrengemenls  {Credit Kimberly |Yes No No
25-info To Solustion
L2l Courlesy Call |Rober Cuslomer Centers Kim Yes No No
. 08-Payment Solustion
i Caourlesy Call [Michelie Not Posted Cenlers Kim Yes No Mo
03-Payment Solustion
[Ladidiad Courlesy Call {Rober] Amangements jCenlers Kim Yes No Mo
HHRI#10/22/01 Courlesy Call fkaullls - psc 89-2/9 Misc,  |8illing Kikl Yes o No
03-Payment
HHEHHT10122/01 Courtesy Cafl |PSC Arrangemenis |Credit Jennlfer Yas No Na
03-Payment
#awsd#{ 10122101 Gourtesy Gall |PSG Arrangemenls {Credit Jennlfer  |Yes Mo No
#H44#110/22/01 Courlesy Call [kaullls 99-2/9 Misc Billing Kiki Yes No No
REHREA10/22/01 Courlesy Call |psc 99 - Olher Credi Monica Yes No No
25-Info Te
#NRE10/22/01 Caurtesy Call [kaullls - psc Cuslomer Credit Kikl Yes No Mo
13-(High BIN}
Meter Nol
Racording
. Within
iR 10722101 Courtesy Call |nickl - psc Slandards Meler Reading |Kikl Yes No No
#HA#RE110/22/01 Courlesy Call [michelle - psc 89-2/9 Misc. Blillng Kikl Yes Ma No v m
03-Payment =
HHHR110/22/01 Courtesy Call Arrangements |Credit ikl Yes MNo tNo g Z!
110122101 Courlesy Call kaullis - psc 99-2/9 Misc. Billing Kkl Yes No Mo (B 81]
03-Payment Solustion e [8
wititEH Courtesy Call [Kaulls Arrangements [Centers Kim Yes No No L
25-Info To Solustlon
ﬁﬁ‘#ﬂ##l Courlesy Call [Pam Customer Canlers Klm Yes No Na

[2-+Z8000 "ON 14200



CONFIDENTIRL

WARM TRANSFERS JAN-NOV 2001

B BT e RS E T A I B R T N E R CoeBii 2R
idatav (D‘é aelbséﬁf) ! Vs T’?%sat. r?é 3@_& idmrﬁxf é"‘: i hquq am&ﬁ, f&an%%; g |fAddres s;‘n é%{lta'; {a
Wi REE10/22/01 Coudesy Call |PSC 98 - Other Miscellanegus [Monica Yes No
03-Payment
#H#HHH Courtesy Call |[ROBERT Arrangements |Credil Kimberdy [Na No No
W Courlesy Call [MICHELLE 99-5 CONP Cradit Kimbarly {Yes Mo No
D3-Streal
LightOutdoor
Lighting
REFEE#110123101 Courtesy Calt |PSC Qulages Enargy Delivery [Jennller Yes Na No
02-fmpraper
Reading
iR 10123101 Courlesy Call |PSC Eslimales Bllling Jennlfer Yes No No
Wi 10723101 Couriesy Call |PSC 99 - Qther Miscellaneous |Jennl{er Yeas No Yes
#i Courlesy Call []TESULA 99-5 CONP Credil Kimberly |Yes Yes No
03-Paymenl Solustion
RiHHE Courtesy Call |[Robert Amrangements |Cenlers Kim Yes No No
HERHE#110/23/04 Courtesy Cali |PSC 59-5 CONP Credil Monlca Yes No Na
12-Delay In
Cennecling
RN 1023101 Courtesy Call inilial Service Energy Dellvery |Klki Yas Yes No
13-Service
REHBY Courtesy Call [Pam i Refused Credit Klm Yes No No
03-Payment
R 10124704 Courtesy Call |PSC Amangemenls |Credil Jannlfer  |Yes Na Ho
13-(High BIl)
Meier Not
Recording
Wilhin
1 0124/01 Courtesy Gall |psc Slandards Bliling Monlca Yas No No
kg 10124701 Courtesy Call |PSC 99 - Other Billing Jennifer  |Yes No No
03-Payment
WRRYY Courlesy Call |MiKlI Arrangements  |Credll Kimbacdy |[es No No
Liddiisg Courtesy Gall | JOHN 99-5 CONP Credit Khnberly 1 4o No No
03-Payment Solustion
R Courlesy Call |Kaulls Arrangements  [Cenlers Kim fes No No
Consumer
W _ Courtesy Call |Robert Customer Alfalrs Kim Yes No No
RUA#]10/29/04 Courlesy Call |psc-michelle 99 - Other Miscellaneous | Kikl ves No Yes
) 03-Payment
ﬂ#### 10/25/01 Courtesy Call |PSC Arrangements |Credlt Jennifer Yes Ho Na
13-(High BIl})
‘|Matar Not
Recording
Within
HER B0 Courlesy Call [psc Standards Billing Monlca Yas ho No
25-Info To
#HR4R£110/125/01 Couriasy Call [psc Customer Credil Kiki Yes Yes No o
#uy#i#|10/28/01 Couresy Cail |PSC 99 - Olher Energy Dellvery |Jennlfer  {Yes No No 2%
03-Payment  |Salustion © &
FETE T Courlasy Call |Pam Arrangemenls |Cenlais Kim Yas No iNo @ -0
R 25-Info To Solustion o
HRERN B Courlesy Call [Ellen j Cuslomer Cenlers Kim Yes No Mo 3L

460000 -6040
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15[ T L AT
B 3734 ity
{ ,arfergg 15 é’s‘:”aiF:?ﬁ 50AIg

nl
Courlesy Call Arrangements  [Centers M No
| 18-Excessive
, Deposit
Requested
| s a4y Courtesy Cail {Kaulig {100) Credit Kim Yes Yes No
03-Paymeni
s 110/26/01 Courtesy Galt kaulhs - ps¢ Arrangemenls Credlt Kkl Yes No Ho
12-Inaccurale
B 8110/26/01 Courlesy Call |PSG Meter Meter Reading {Jennifar Yes Na Na
— =22 [Lourlesy Call | vele = [Meler Reading | es g
03-Payment
HRER R 10128001 Courlesy Call {PSG Arrangements |Credit Manica Yes No No
12-Delay In
Connecling
s Courtesy Cali lnitial Service ] Energy Dellveg: Monica Yes |No No
04-Not
Recalving
A 10120/01 Courtesy Call [PsC Monthly Bliis Biliing Monlca Yas _[No Na
03-Payman(
WHERHH]110/30/01 Courlesy Call |PSG . Arangements |Credil Jennlfer Yes No Ho
T—t Y
23-Error In
FEER (10130001 | 1PSC i Meter Records G Meler Reading Jennilar Yes No _|No
~NO'
i Racelving
H R | Couﬂesz Call [PSC - Cara (I;;ugt:lz Blllls Billin. Gracle Yes Yes |No
-Paymen|
R4 Courtesy Gall [ELL EN Nol Poslad Billing Kimber| Yes MNa No
FARARH L YU Fostad | =g j1es AL
B B 08-Payment e
La L2t =] Counesx Call IMICHELLE Not Postled Bllling Klmberlz Yes No No
08-Paymen|
Y Courtesy Call [KAULL|S Nol Posted Blilin Kimber} Yes Na No
ki | g H
T 12-Delay In ] N*‘LM T
Connecting
HHER11/01/01 Coudesy Call |psc Inlllal Service Energy Dellvary [Monica Yes No Ne
N R B 19-Excessive | D ]
Deposit
Requesled
| Hit iy Courtesy Call [Michella (10D) 55 ( Credit Klm Yes Yes |Na
-Paymen
(Lt Courlesy Call [PSG - Michella Arrangements Credit Gracie Yes Yes No
07-Vollags .
Slandards Not
HEGIRR 110401 |Gourtesy Call [psc Energy Dellvery |Monica Yes No
01-lmpropar o m
Btk Courlesy Call {nsc Rales Applied Billing Mo &5
e [ ————— | 20urtesy Cali ——— ] b =3
11/1/01 Couriesy Cail [F5C - Rob I 89-2/3 Ouiages [Energ No ; =)
»1_1_/}!0_[»11/1/01 B Courles! Call [P5C i 98-2/9 Misc, [}
'25-Info To 12-Inaccurale %, [3
111/01] Cuur!asy__Call IMICHELLE Cuslomer Meter o b
460000 -6040
TYILNI Q1IN0 D
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B A R T i LR A A PR I R Pt U B S B R T T
e G A R R R R
05-
Oulage/Delay
in Restoring
111401 Courtesy Call ]ROBERT Sarvice Energy Dellvery [Kimberly  [Yes No Na
09-Incoirect
Pas{ Dua Date
11/2/01 _{CGourtesy Call IPSG - Caiils On Bill Credlt Gracle Yes No
13-(High Bill)
Meler Not
Recording
Withln
1112101 Caurtesy Call |JOY Standards Meler Reading |Kimberly |Yes Yes No
! 03-Payment
11/2/01111/02/01 Courtesy Call {psc Amangemenis |Credit Monica Yes No Mo
23-Improper
Bllling for
Fraud Or
11/2101 Courlesy Call [Kaulis Currenl Cred!l Kim Yes Yes Na
11721011 11/2/01 Courlesy Call |michells 99-13 Deposits {Credit Kikl Yas No No
13-(High Billy
Meler Not
Recarding
Within
11/2/0%]11/02/01 Couilasy Call ipsc Slandards Bliting Manlca Yes Na No
99-2/8 Tree
11/5/01(11/07/01 Courtesy Call |psc Trimming Tree Trimming {Monlca Yes No Mo
Energy
11/5/01[ 11/06/01 Courtesy Call {PSC 99 - Other Managemenl  [Jennifer |[Yes No No
11/5/01 Courtesy Call {PSC - Sam 99-13 Deposils |Credit Gracle Yes Yes No
03-Payment
11/5/01 Courlesy Call [PSC - Pam Arangaments |[Credil Gracle Yas No No
2 - SpeedPay
Fee Related
11/5/01] Courlesy Call {PSC - Pam Complaint Credil Gracle Yes No No
11/6/01{11/6/01 Courtesy Call |PSC 99-2/9 Misc Miscellaneous |Jennifer |Yes Mo No
T 13-(High BIll)
Meler Not
Racordlng
Within
11/6/01 Courlesy Call [PSC Standaids Billing Monlca Yes No No
f04-Inadequale
11/6/01 Courtesy Call [Robert Trea Trimming Tres Trimming [Klm Yes Yes Yes
13-(High Billy
Meter Not
Recarding
Within o &
11/6/01311/6/01 Courlesy Call |nikkl psc Slandards Credit Klki Yes No HNo 'ﬁ g-
03-Payment b ;
11/6/01 Courlesy Calil [PSC Arrangements |Credlt Manica Yes No o am
11/7/01 Courlesy Call [Michella 99-5 CONP Credit Kim Yes Yes No 3 E

260000 -60d0
AVIINAAIANOD

13428000 "oN 18%00Q



1117101
— |

11/7/91 11/77/101 Cour(esx Call

Courlesy Call

)
11771041 117/01 Courtesy Call
—————_{ouiiesy Call |

T\/7/01f1177/01 Courlesy Call

| 111101 11/07:‘01 Cnune sy all
11/8/01 11/08/01 Courlasy Call |
———]—— . |“ourlesy Call |

| 11/8/01 Courtesy Cali P
11!8/01 1178107 Caurtesy Calt

11/8/01 Coudesx Call

P&C

dan-psc
nikkl-psc
sC

psc

PSC - Kale
PSC

Kaulls

11/8/01 11/8/01 Courlesy Call [psc-pam

] JLouresy Call

11/9/01 Courtesy Call {NiKI
- {0urlesy Cali

11/9/01 Couslesy Call {NIK)
’-‘ EEE———

11/8/04 Couriasy Gali [Nekey

110001

BARRIR[ 1111312001 Courlesy Call

860000 -60940

11/9/G1}11/9/01 [Courlesy Call| Call
.‘..*.H..._ﬁ‘__l.___

11/8/01 Couresy Call
A | -ouresy Call
11 1/9/01i 11192001 ] Couresy Call

ﬂ/QlOil1IOQI200! Caunasz Cali
Courtesy Calj
mddllil) SSLUN

1 !Iﬂ/Of‘ Caunesx Call
adiliinsd Courlesx Call
#####;l 11/13/04 ] Counasx Calt

michelle - psc

Michelle
PSC

PSC
-

PSC - Tusula
Pam

Kaullls

PSC

P&C

Ay

MICHELLE
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‘i}dbddn 5y ,.Eg. RIEL lmm Ex 4 "“ B ‘h:"‘ A & (r,'.k" ‘Ej YeCaf mﬁ g Bribrs [ §07
il S b fﬂ"’“r‘éa’*’i e, ;Z?iau‘?&"s.‘é,&? ééi’ta%‘i :
03 -Payment
Arrangemenits |Credy Jennifer Yes No No
99-5 CONP Cregil Klmberlz Yes Yes No
03-Paymeni
P Arangements |[Credit Kiki Yes No No
07-Vollags
Standards Not
Mel Energy Dellvery {Kikl Yes No No
1-SpeedPay Consumer
Comptaint Alfairs Monlca | Yas No No
| 98 - Other Credit Monica Yes No Na
03-Paymaenl T
Afrangements [Credit Gracle Yes Yes Na
98-2/6 Misc. | Miscellaneous | Jennifer Yes [No  INa
25-Info To Cansumer
Cuslomer Affalrs Kim Yas No Na
24-Billing
Wrong
Customer
{Mixed | Bllllng Kiki No No No
07-Vollage
Standards Not
Met Energy Deﬂveq Klmherlz Yes Yes No
07-Vollage
Standards Nol
Mel Energy Dallvery Klmbeflx Yes Yes No
23-Improper 7]
Billing for
Fraud Or
Cuirent Credit Kim Yes Yes No
89-2/8 Misc. Miscellaneous |KIk| Na No No
23-Improper
8llling far
Fraud Or
Cument Credil Kim Yes Yes No
98 - Olher Miscellaneous [Jennlier  1Yes [No No
04Nt T o penniler | T
Recelving
Monlhly Bills Billing Jennifer Yes No Na
03-Paymenl
: Anangemenls Credll Gracla Yas Yes Na
99-5CONP_ [Cradil |Kim Yes Yes  [No
25nfo To,
Customer Energy Delivery IKim Yes No No
T {03 Payment ] D . 2l
Arrangemenls Miscellaneous |Jennlfer Yas ‘® g
13-(High Billy 9 ;]
Meter Nof =3 rg
Recording 2
Within
|Standards Biiling | Jennliar

(228000 "ON 125000
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BV
Poalgil:

Qo
o
s
&2
ko
hec.

#AA#111113/2001  [Courtesy Call {PSC
####111/13/2001 | Courtesy Call [PSC
R Courtesy Call |PSC - Nikki
R Courtesy Call [PSC - Joy
it Courlesy Call |psc
fdiaad Courlesy Call [Roberl
LIl Gourlesy Cali |Roben
#EEHR11113/01 Courtesy Call {robert

RARAKE1113/01 Couslesy Call

#a R 1113101 Courlesy Call

kaullls

HHERE 11113101 Courlesy Call {kaullls
L 114101 Courtesy Call |PSG
i Courlesy Gall |Roberl
| 1114101 Courtesy Calt |PSC
#HRRF#111/14/2001  1Courtesy Call [PSC
[Edses . Courlesy Call [PSC - Ruth
REERE{ 1114100 Courlesy Call |[PSC
HHRRER Courtesy Call |psc
Likididia Couilesy Call |PSC - Pam
#HHH#H111115/01 Courlesy Call |PSC

660000 -60d0
TV NEATANON
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RRrsy W}fﬂ% ; -,g§: T -aa otz |3 BtEEE e % 'a'ﬂ,g&-'&;
S o et R
19-Excessive
Deposit
Requested
{LoD) Billing Jennifer  |Yes Mo No
03-Payment
Amangements |Credil Jznnifer Yas Mo No
13-(High BItl)
Meler Nol
Recording
Within
Standards Bllling Gracle Yes Yes No
03-Paymenl
Arrangements [Credit Gracle Yes Yes No
99-17
Guaranles
Olsputes Credlt Monica Yes Ho No
03-Payment
. Arrangements [Credl Kim Yes Yes Na
12-Delay in
Connecling
Initlat Service Energy Dellvery |Kim Yes Yes No
03-Paymeant
Arrangemenls  [Credil Monlca Yes Nao No
f25-Info To
{Customer Bliting 1<kl Yes No Mo
25-info To
Customer Billing KIkl Yes No Na
08-Fallure To
Respond To
Cuslomer
Ingutrles Energy Delivery { Kiki Yes No MNa
99-2/9 Misc, Billing Jennlfer  [Yes No No
13-(High BhY)
Meler Not
Racording
Within Salustlon
Standards Centers Kim Yes Yes No
03-Payment
Arrangemenls |Credll Jennifer Yes Yes Yes
03-Paymant
' Arrangements |Credil Jennifer lYes No No
99-13 Deposits |Credil Gracle Yes Yes No
03-Payment
Amrangemenls |Credll Jennifer Yes No Mo
2 - SpeadPay
Faa Related Consumer
Complalnt Affairs Monlca _ |Yes Ho No %
03-Payment ‘@ '—é
Amrangements [Credit Gracls Yes Mo Mo @ ;
68-2/9 Misc Bitling Jennlfer  [Yas No Mo Q %
8

pZB000 "ON 134200



desh] '&‘Lt;elleg A a;i%}LB‘Q R ] T ATROTAL:
{0ata] | [DatdG[adads |RaTyps xf‘ % GallS BT e it
HH R Couresy Call |psc
R 11715101 Caurtesy Call |PSC
#itiH Courlesy Call [PSC - Ruth
WRHA#RI11/16/01  |Courlesy Call [PSC
#HEEH11118/01 Courlesy Call |PSC
HHBHRI 11116101 Courlesy Call

R 11716/01 Courlesy Call tkaullis-psg
Hi##HH11716/01 Courlesy Gall

AR 11116/01 Courlesy Call |PSC
HERHAKR11116/01 Couriesy Call [psc

HHHA AR 11110101 Courlesy Call [PSC
WA Courlesy Call [KAMBO
Lisdiaaa Couresy Call |PAM
iR 11120/01 Courtesy Cali

HiEHE ) 11/20/01 Ceurlesy Call [PSC
HEHE111/20/01 {Courlesy Call [PSC
HHRIL Courlesy Call |MICHELLE
#mRa111121101 Courtesy Call |kaullis -psc
& 112401 Courlesy Call {nickl - psc
Rt 11126101 Courlesy Call {PSC
R Courlesy Call [KAULLIS

001000 -6Dd0
IVILNIAI4NOD

WARM TRANSFERS JAN-NOV 2001
SRR N P R, R S
S AR b st A
03-Payment
Arrangaments Credit Monica Yas No No
99-2/9 Misc. Bllllng Jennlfer  [Yes No No
03-Payment
Arrangements |Credit Gracle Yes No No
12-Inaccurala
Meler Bllling Jeanlfer  |Yes Na Mo
99-5 CONP ~ |Energy Delivery | Jennifer Yes No No
19-Excessiva
Deposit
Requesled ,
(10D) Biliing Jennlfer Yas Na No
03-Paymant
Arrangements |Billing Kikl Yes No No
2 - SpeedPay
Fea Relaled
Complaint Miscellaneous |Jenniler  [Yes No No
12-Delay In
| Connecling
Iniﬂal Service Epergy Dellvery jJennlfer  |Yes Na No
99-5 CONP Credit Monlca Yes No Ho
13-(High 8l
Meter Not
Recording
Wilhin
Slandards Billing Jennlfer  IYes No No
21-Deposlt
Not Refunded Bllling Kimberly  {Yes No No
Credil Kimberly jYes Yes No
13-(High Bill}
Meler Not
Recording
Within
Standards Billing Kimberly |Yes Na No
Miscellansous |Monlca Yes o Na
Credil Monlca Yes Neo No
18-Nol
Disconnecled
On Request Credit Kimberly |Yes Yes No
Credit Kiki Yes No No
07-Vollage
Standards Not S
Mel Energy Delivery |Kiki Yes No No ég >:§_ ]
] Enargy Dellvery [Jennller  {Yes No No ; g -}
08-Payment © 5 -
Mol Posled Credit Kimberly |Yes No No & mo
8 §
E)J
P
m




e T e
J'Déleb](Dale0losat) zkjﬁ.;ypél{};qﬁ;\-"; tGallsourds
winnu]11/26/01 ' |Courtesy Calt |PSC
HHRER111/26/01 Caourtesy Gall |psc
##IREEE 11126001 Courlesy Calt [psc
WS 1126701 Courlesy Call |kaullls-psc
iR 11/26/01 Courtesy Call |[PSC
#ERERE11/26/01 Couresy Gall [PSC

p 23220 Courlesy Call {Pam
HRRARE Courtesy Call {(KAULLIS
Witk Courlesy Call [NIKI
REUREN Courtesy Call jpsc
HERBHR]{11/28/01 Gourlesy Call |PSC
AR 11128101 Courlesy Call |PSC
BHRERH GCaurlesy Call [TESULA
#ab Courtesy Call {DICK
Y Courtesy Call |[ROBERT
R Courtesy Call {ROBERT
I A Courlesy Call JKAULLIS
WY Courlesy Call |Telsula
R 11/29/01 Courtesy Call {robed-ps¢
] 11129/01 Courtesy Call [FSC
RREREE Courlesy Call |[PAM
BHEERI11129/01 Courlasy Call |psc
#HHAHH] 11720101 Caurlesy Cell |PSC

101000 -6040
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CONFIDENTIAL

T T H T '.:%‘1 T %; e -FEW SEQH oL Ffi&i' Brige, i(v? FELeE
ﬁz s’g"%cﬁlgng.r HELITT paﬁ ﬁ??}%tﬂ% A @ét%lbﬁél&ea‘ nileaRy |Addn &“5 I BifAt Ao
13-(High Bili)
Meter Not
Recording
Within
Standards Blihing Jennifer  [Yes No No
02-lmproper
Reading
Estimates Meler Reading |Jennlfer Yes No No
03-Payment
Arrangements 1Credil Monica Yes No Ho
03-Paymenl
Arrangements  |Credit Kikl Yes No Mo
03-Payment )
Artangements |Credi Jannifer Yes Na Yes
99 - Other Misceltaneous |Jennifer |{Yes No Yes
99-5 CONP Credil Kim Yes No No
99-17
Guarantes
Dlsputes Credil Kimbery |Yes Na Mo
03-Payment
Arrangements |Credil Kimbeily [Yes Yes No
99 - Other Miscellaneous [Monlca Yes No No
03-Payment
Arrangements  |GCredit Jennifer  1Yes No No
99-5 CONP Energy Delivery [Jennlfer  [Yes No No
85-5 CONP Credlt Kimberly }Yes Yes No
26-Error In
Depaosil
Records Credil Kimberty {Yes Yes Na
04-Not
Recelving
Monthly Bllls Bliling Kimberly |Yes No No
99-2/9 Misc. Billing Kimberly |Yes No No
25-inlo To
Cuslomar 99-2 Clalms Clalms Kimberty |Yes Yas MHo
99-5 CONP Credil Kim Yes No No
99-2/9 Misc. Credit Kikl Yes No No
69-5 CONP Enargy Dellvery | Jennller  |Yes No No
' [13-(High BIli)
Meler Not
Recording
Within
Slandards Melar Reading [Kimberly [Yes Yes Mo
19-Excesslve om
Deposit &3
® T
Reaquesled - =
(10D) Billing Kkl Yes No No s
§9-3 Complaint ~
Avoldance Energy Delivery |Jennller  |Yes No No g

3428000 "N 124200
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R R R R e e e e o i
Soae}| (oaldclited gt b e R BAHraR s | Chridal
onnecting
it Courtesy Cali [Pam nitlal Servica Energy Dellvery jKim Yes Yes No
, 13-(High Bill)

Meler Not

Recording

Within Solustion
L Counlesy Call {Robert Standards Cenlers Kim Yes Ho No

og jo |/ abed
E-d3Y 1quux3

228000 'ON 14200
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Florlquower FPSC Complaints Resolved in 3 Days
AREE T aﬁg R R S| A TO e L

831 .,élése%,@.\ii-,,z_g, JuggReplieds FARaoIh ENGmbert); tolfienNamels |2 ficads ! -rﬁf ; %ﬁ SRIEBY i ix

1 | 06/14/00 | 06/19/00|06/14/00 32765 Service Tree Trimming

2 06/20/00 06/23/00] 06/23/00 32824 Yes Billing Credit

3 06/21/00 06/26/00] 06/26/00 32746 Yes Gl Clalms

4 | 06/22/00 | 06/27/00] 06/23/00 32744 Yes Service Solutions Center tJ

5 06/23/00 06/28/00) 06/27/00 33765 Yes 8 Service E&O Clearwater U

6 06/26/00 06/29/00] 06/26/00 34759 Yes 12 Service E&0O Lake Wales u

7 | 06/26/00 | 06/29/00] 06/27/00 34698 Yes 98-14 Gl Load Mgmt U

8 | 06/28/00 | 07/03/00}07/03/00 32818 Yes 59 Gl Consumer Affairs U

1 | 07/06/00 { 07/11/00{07/11/00 32837 Yes 16 Billing Billing u

2 | 07/17/00 | 07/20/00| 07/20/00 32358 Yes 5 Service E&O Monticello U

3 | 0718/00 | 07/21/00}07/21/00 32038 Yes 7 Service E&O Monticello U

4 | 07/21/00 | 07/26/00]|07/26/00 32750 Yes 4 Service Tree Trimming u

5 | 07/25/00 | 07/27/06(07/26/00 33771 Yes 2 Service E&O Walsingham U

6 | 07/25/00 § 07/27/00{07/27/00 32724 Yes 4 Service Tree Trimming U

7 | 07/27/00 { 08/01/00{08/01/00 32825 Yes 2 Service E&O Jamestown U

8 | 07/31/00 | 08/03/00) 08/03/00 33760 Yes 1 Service E&O Walsingham U

1 8/3/00 8/8/00§ 8/8/00 Yes 2 Serviceg E&O Apopka U

2 8/7/00 8/10/00| 8/10/00 Yes 1 Serviceg E&O Highlands U

3 8/7/00 8/10/00} 8/9/00 Yes 2 Servicd E&0 St Pete u

4 8/7/00 8/10/00} 8/9/00 Yes 13 Billing| ResiFld Svcs U

5 8/10/00 8/15/00| 8/15/00 Yes 16 Billing Billing U

6 8/17/00 8/22/00| 8/22/00 Yes 5 Servicel E&O Seven Spgs u

7 8/18/00 8/23/00| 8/23/00 Yes 15 Servicef E&O Apopka U

8 8/21/00 8/24/00{ 8/24/00 Yes 25 Service Consumer Affairs U

9 B/21/00 8/24/00| 8/24/00 Yes - 7 Servic E&O Deland U

10 | 8/23/00 8/28/00( 8/28/00 Yes 2 Serviced E&O Jamestown U

11 8/23/00 8/28/00( 8/28/00 Yes 24 Billing Billing U

12 | 8/29/00 9/1/00| 9/1/00 Yes 24 Billing Credit U v

3§ 8/29/00 8/1/00{ 9/1/00 Yes 24 Billin Billin U B
”}Zi“ B/30/00 | 9/5100 3/300 Yes 7 Servicge EZO St.gpete U o
16 8/31/00 9/6/00| 9/1/00 Yes 1 Servicd E&O Lake Wales u %

£-d3y 19x3
|Z+Z8000 "ON 134200
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ll'mnrnc Fonrgy Co |’Ilry

20000 -80d0O
TVILNIAIINOD

Ef‘ Rl

T

1 9/7/00 9[12!00 9/12/00
2 5/12/00 9/15/00| 9/15/00
3 9/18/00 9/24/00} 9/21/00
4 9/20/00 8/25/00] 9/25/00
5 912100 9/26/00{ 9/26/00
6 9/21/00 8/26/00} 9/26/00
7 9/26/00 9/29/00] 9/25/00
8 9/26/00 8/29/00{ 9/25/00
9 9127100 10/2/00| 10/2/00
10§ 9/27/00 10/2/00] 10/2/00
11 ] 9/27/00 10/2/00{ 10/2/00
12 | 9/27/00 10/2/00§ 10/2/00
1 10/09/00 | 16/12/00| 10/10/00
2 | 10/10/00 | 10/13/00) 10/13/00
3 | 10/10/00 | 10/13/00| 10/11/00
4 | 10/11/00 | 10/M6/00] 10/16/00
5 | 10/18/00 | 10/23/00} 10/23/00
6 | 10/18/00 | 10/23/00{ 10/23/00
7 | 10/18/00 { 10/23/00} 10/19/00
8 | 10/20/00 | 10/25/00| 10/24/00
9 | 10/20/00 | 10/25/00] 10/24/00
10 | 10/20/00 { 10/25/00{ 10/25/00
11 1 10/26/00 | 10/31/00 10/31/00
12 1 10/26/00 | 10/31/00| 10/31/00
13 | 10/27/00 | 14/01/00] 11/01/00
14 1 10/27/00 | 11/04/00] 10/31/00
16 | 10/30/00 | 11/02/00( 11/02/00

FPSC Complamts Resolved in 3 Days

o]

e e
RS ; ﬂﬁ R bt L Sk
SOé Il ? Ry D g V. Holl ﬂ
Yes 24 Billing | Consumer Affairs u
Yes 99-2 Gl Claims U
Yes 99-2 Gl Claims u
Yes 2 Servicg E&O Deland U
Yes 2 Servicg E&Q St. Pete U
Yes 2 Setvice E&O Walsingham u
Yes 1 Servicgy E&O Apopka U
Customer
Solutions
Yes 18 Billing Center U
Yes 5 Serviced E&O Clearwater u
Yes 998-2 Gl Claims u
Customer
Solutions
Yes 25 Service Center U
Yes 2 Servicel E&O Buena Vista U
Yes 12 Servic E&Q Qcala u
Yes 2 Servicg E&O Jamesiown U
Yes 16 Billing Billing U
Yes 2 Servicel E&O Clearwater U
Yes 2 Servicd  E&O Deland U o
Yes 2 Servicd E&O Deland U
Yes 2 Servic]l E&O Deland U
Yes 4 Servicgl E&O Walsingham u
Yes 19 Billing | Consumer Affairs U
Yes 4 Servicd E&0 St Pete u
Yes 14 Service . Credit U o
Yes 14 Service Solutions U &5
Yes 13 Billing| Resi Field Svcs U 3 %
Yes 23 Billing Credit V] am
Yes 13 | Biling| Resi Field Svos U 85
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i e e

:Mbs’[ Datéiovd LARE; ERHE eéb I B I .,ﬁé ufh }J-N}P Jg r,qdé & ﬁ@g@%’? R Wils e
16 10/31/00 11[03!00 11/02/00 Yes SerVIce E&QO Deland U
1 | 11/06/00 | 11/09/00( 11/08/00 Yes 2 Servicel E&O Buena Vista U
2 | 11/07/00 | 11/10/00{ 11/10/00 Yes 2 Serviced E&O Jamestown U
3 | 11/13/00 | 11/M6/00} 11/15/00 Yes 2 Serviceg E&O Jamestown U
4 | 11/14/00 { 11/47/00] 11/15/00 Yes 13 Billing | Resi Field Svcs U
5 11/27/00 11/30/00( 11/30/00 Yes 2 Servicg E&O Apopka U
6 | 11/27/00 | 11/30/00D} 11/30/00 Yes 2 Sepviceg E&O Apopka U
7 | 11727100 | 14/30/00{ 11/30/00 Yes 2 Serviceg E&O Apopka U
8 1 11/28/00 | 12/01/00| 12/01/00 Yes 2 Serviceg E&O Apopka U
1 12/1/00 12/6/00{ 12/4/00 Yes 16 Billing Billing U
2 12/1/00 12/6/00] 12/6/00 Yes 23 Billing Credit U
3 12/4/00 12/7/00| 12/7/00 Yes 2 Billing{ Meter Reading U
4 12/6100 12/8/00{ 12/8/00 Yes 4 Servicet Tree Trimming U
5 12/6/00 12/11/00] 12/11/00 Yes 99-2 Gl Claims U
§] 12/6/00 12/11/00| 12/11/00 Yes 2 Servic £&0 Apopka u
7 12/6/00 12/11]00} 12/11/00 Yes 2 Servicg E&O Apopka [8)
8 12/7/00 12/12/00} 12/12/00 Yes 8 Servicg E&O Jamestown u
9 127100 12/12100] 12/12/00 Yes 23 Billing { Consumer Affairs U
10 | 12/8/00 12/13/00] 12/13/00 Yes 12 Servicg E&O Seven Spgs U
11 | 12/15/00 | 12/20/00] 12/20/00 Yes 2 Servicgl E&QO Seven Spgs u
12 1 12/15/00 | 12/20/00{ 12/20/00 Yes 2 Servicef E&O Apopka U
13 | 12/19/00 12/22/00{ 12/22/00 Yes 12 Service E&O Ocala U
14 | 12/21/00 12127100} 12/22/00 Yes 2 Servicgd E&O Clearwaler u
15 | 12/21/00 12/27100] 12/27/00 Yes 2 Service E&O Jamestown U
16 | 12/26/00 | 12/29/00]12/27/00 Yes 1 Servicel E&O Jamestown U
17 | 12/28/00 1/3/011 12/29/01 Yes 16 Billing Credit U

08 Jo v/ abey

£-d3y 1qux3
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A Pragress Enprgy Conpany

Dat e
Revd ' Date Due Replied -
1/2/01 1/6/01 1/5/01
1/3/01 1/8/01 1/8/01
1/3/01 118101 1/8/01
1/8/01 1/41/01 1/11/01
1/9/01 12701 1/12/01
1/10/01  116/01  1/16/01
11101 1/48/01  1/16/01
1/11/01 1M16/01  1/16/01
1711/010 1/18/01 1/16/01
/11/01  1/16/01  1/16/01
1/12/0f  1/17/01  1/17/01
1/16/01  1/18/0t  1/19/01
117101 1J22/01 1/22/01
1/17/01 1722101 1/22/01
1423101 1/26/01  1/26/01
1/29/01 21101 21101
1/29/01 211/01 2/1/01
1/30/01 2{2101 211101
1/30/01 2/2104 211101
211/01 216101 2/6/01
215/01 2/8/01 277104
2/5/01 2/8/01 217101
216/01 2/9/01 2/9/01
2101 2112101 2/12/01
2/8101 2113101 2/13/04
2/9/04 2M14/01  2/14/01
2/13/01 2/16/01  2/16/01
2115/01 2120001 2/20/01
2119101 2122101 2122101
2120101 2/23/01  2/23/01
2/26/01 2/23/01 2/23/01
2722101 2027101 2127101
2126101 3/1101 2128101
372101 3ol 3/6/01
3/5/01 3/8/01 315101
3/5/01 3/8/01 3/8/01
3/6/01 3/9101 3/9/01
3/13/01  3/16/01  3/15/01
3/13/01 3M6/01  3/16/01
st 2201 3/22/01

FPSC Complaints Resolved in 3 Days

—_
@ N

O SR SIS

N = b o (D - —
“NGoowoow

99-2
24
14
13

99-2

13
24

23

13
13

24

23

N b

Service
Service
Service
Billing
Service
Service
Service
Service
Service
Service
Service
Billing
Billing
Gl
Bllling
Biliing
Billing
Service
Service
Biliing
Gl
Billing
Service
Billing
Gt
Service
Billing
Billing
Billing
Billing
Billing
Billing
Service
Billing
Billing
Billing
Service
Service
Service
Service

E&O St Pele
£&0 Buena Visla
E&O Jameslown
Cust Solution Ctr

E&Q Deland

E&O Ocala
E&Q Ocala
E&O Ocala
E&QO Clearwaler
£8&0 Ocala
E&O Ocala
Cust Solution Cir
Credit

Power Quality
Cusl Sotutlon Cir
Consumer Affairs
Cus! Solution Ctr

Billing
E&O Jamestown
Bilking
Claims
Cust Solution Ctr

Meler Reading

Cust Solulion Ctr
Claims
E&O Qcala
Cusl Salution Ctr
Cust Solution Ctr
Power Quality
Credit
Cust Solution Ctr
Cust Solution Cir
E&QO Buena Visla
Consumer Affairs
Consumer Affairs
Credit
E&O Jamestown
E&O Seven Spgs
E&Q Ocala
Credit

CCCCCCCCCCCCCCCCC}CCC:CCCCCCCCCCCCCCCCCC

3/6/01
3/6/01
3/6/01
3/6/01
3/6/01
376101
st -
3/6/01
3/6/01
3/6/01
3/6/01
3/6/01
3/6/01
3/6/01
5/10/01
5/10/01
5/10/01
5/10/01
5/10/01
5/10/01
510/

21101
2/1/01
211701
2/1/04

Yes

Yes

oe Jo 5. 8bed
£-a3y yanx3
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5:3 Florida Power

A Progiess Eneryy Comeny FPSC Complaints Resolved in 3 Days
. Prin S
El Py < Pale ; : oRCern: avice of - _Courtesy:J - Survey
% 7 Revd < Date Due” Replied '+ { Guslomer Name™ * Zip Code - Addresged? #Type " Billing *. -~ -Replied By~ Avoid? " Cali? "~ Senl

3/20/01  3123/01  3/22/01 N 34759 Yes 23 Billing Credit ] 5/10/01
10 3/23/01 3/28/01  3/28/01 34690 Yes 99-2 Gl Claims V] 5/10/01
11 3/26/01  3/29/01  3/29/01 32720 Yes 99-2 Gl Claims U 5/10/01
12 3/26/0%  3729/01  3/29/01 32822 Yes 2 Billing Billing U 5/10/01
13 /27101 330/01  3/30/04 32724 Yes 2 Service E&0 Deland U 5/10/01
14 3/29/04 413101 4/3/01 33770 Yes 13 Billing Cusi Solution Cir U 5M10/01
] 4/2/01 4/5101 4/5/01 33702 Yes 19 Billing Credit U 5/10/01
2 4/2/014 416/01 4/5/01 32735 Yes 2 Service E&O Apopka U 5/10/01
3 412101 4/5/01 4/5/01 33755 Yes 13 Billing Cust Solullon Ctr U 5/10/01
4 4/3/01 4/6/01 4/6/01 34747 Yes 1 Bitling Consumer Affairs u 5/10/01
5 4/5/01  4/10/0%  4/10/01 32725 Yes 2 Setvice E&O Deland U 5/10/01
6 4/6101 41101 4A1/01 33771 Yes 7 Service  E&O Walsingham U 5/10/01
7 4/17/01 4120101  4/20/01 33701 Yes 19 Billing Credit u 5/10/01
8 4Nn8/01  4/23/01  4/23/01 33763 Yas 2 Servica E&Q Clearwaler U 5/10/01
9 4/20/01  4/26/01  4/25/01 32608 Yes 25 Billing E&0 Monlicelto u 5/10/01
10 423101 4/26/01  4/25/01 34761 Yes 2 Service E&O Apopka U 5/10/01
11 4/24/01 4127101 4/26/01 32835 Yes 13 Billing Cust Solution Ctr u 5/10/01
12 4/24/0t  4727/01  4/27/01 34684 Yes 13 Billing Cus! Salulion Cir u 5/10/01
13 4/25/01  4130/01  4/25/01 32822 Yes ral Billing Credit U 5/10/01
1 5/3/01 6/8/01 5/8/01 32746 Yes 3 Service E&O Apopka u 6/5/01
2 5/3/01 5/B/01 5/3/01 32750 Yes 14 Service Consumer Affairs U 6/5/01
3 5/8/01 6/11/01  5/11/01 34691 Yes 13 Servica Credit U 6/5/01
4 5/9/01  6/14/01  5/14/01 32708 Yes 13 Billing R&D V] 6/5/01
5 518101 6/14/01  5/14/01 32822 Yes §9-2 Gl Claims U 6/5/01
6 51101 6/16/01  5/16/01 32763 Yes 99-2 Gi Claims U 6/5/01
7 5/21/01  5/24/01  5/24/01 34689 Yes 2 Service E&O Seven Spgs u 6/5/01
8 5/23/0%  6/29/01  5/29/01 33772 Yes 2 Service E&Q Walsingham u 6/5/01
9 5/23/01  6/29/01  5/25/01 33785 Yes 19 Billing Cust Solution Clr u 6/5/01
10 5/25/01 613101 5/31/01 34683 Yes 2 Service E&Q Clearwaler ¥ 6/5/01
11 5/25/01  6131/01  5/31/01 32826 Yes [} Service Consumer Affairs U 6/5/01
12 5/25/01  5/131/01  5/31/01 32714 Yes 13 Billing Meter Services U 6/5/01
13 5/25/01 6/31/01  5/31/01 33760 Yes 4 Service Tree Trimmers ] 6/5/01
14 5/29/01 6/1/01 5131101 33760 Yes 14 Billing Consumer Alfairs U 6/5/01
1 6/4/01 6/7101 6/6/01 327256 Yes 4 Service E&Q Deland ]
2 6/4/01 6/7/01 6/5/01 32763 Yes 10 Billing Consumer Affairs u
3 6/5/01 6/8/01 6/8/01 33872 Yes 18 Billing Cust Solution Ctr. U
4 6/5/01 6/8/01 6/8/01 34711 Yes 3 Service  E&0 Buena Vista U
5 6/6/01  6/11/01  6/11/01 33761 Yes 18 Billing Cust Solution Ctr. U

EERRLE)
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V. Florida Power _
# Progress Enngy Lompany FPSC Complaints Resolved in 3 Days
¢ .- Pror. .
B ale Dal Coricern Sepiice ‘Courteay *.. Survey
da i< Revd - Pate bue” Replied = Zip Code . Addiessed? "#Type - Billin - Replied By Avold Call? Sent
6 6/7/01  §/12/01 6/12/01 33703 Yes 13 Service E&O St Pele u
7 6/11/01  6/14/01  6/12/01 32726 Yes 25 Service Solution Stores U
8 6/11/01  6M4/01  6/14/01 33760 Yes 14 Seyvica E&Q Clearwaler u
9 6/112/01  6/16/01  6/15/01 32130 Yes 24 Billing Credit U
10 6/13/01  6/1B/01  6/18/01 32792 Yes 2 Service E&O0 Jamestown U
11 6/13/01  6/18/01  6/18/01 33713 Yes 13 Billing Meter Reading u
12 6/14/01  6/19/01  6/18/01 33713 Yes 12 Billing Meter Reading U
13 6/19/01  6/22/01  6/22/01 34683 Yes 2 Service E&.0O Clearwater u
1 712101 716101 715101 33713 Yes 12 Billing Meter Services u
2 713/01 719101 7/9/01 34683 Yes 8 Billing CrediUBilling U
3 7/5/01 7/10/01 7/9/01 32763 Yes 23 Biling CrediVBilling U
4 1/6/01 71/01  7/10/01 34683 Yes 13 Bilitng Cusl Solution Ctr U
5 /6101 701 7/9/01 33708 Yes 1 Service  E&O Walsingham U
6 7/6/01  7I11/01  7/11/01 32344 Yes 99-5 Gl Consumer Affairs u
7 7901 TiH001 711201 32832 Yes 3 Service E&O Jamestown u
8 7110/01  7/13/01 7/13/04 33708 Yes 16 Billing Credi/Billing u
9  7/10/01  T7M13/01  7/13/01 33763 Yes 19 Billing CrediVBilling U
10 7/11/01  TH8/01  7/16/01 32159 Yes 20 Billing Credil/Billing t
1 72100 THTION 7/1T04 34652 Yes 7 Billing Credil/Billing u
12 712108 TH7I00 7/47/04 33701 Yes 13 Billing Cust Solution Ctr U
13 7/16/00 THS8I01  7/19/01 32835 Yes 3 Gl CrediVBilling U
14 7/16/01  TH9/01  7/16/01 337565 Yes 3 Gl Consumer Affairs U
15  7M7/01 7120001 7/20/01 33777 Yes 24 Billing Credit/Billing U
16 7M7/01 7120001 7/20/01 34689 Yes 19 Biiling Cust Solution Ctr u
17 TH9/01  T7/24/01  7/24/01 33765 Yes 99-2 Gl Claims U
18 7/20/01  TI28/01  7/25/01 32707 Yes 99-2 Gl Claims U
19 7/20/01  7126/01  77125/01 32806 Yes 99-20 Gl Cust Solution Stores U
20 23/00 7/28/01  7/28/01 32309 Yes 24 Billing CrediVBilling u
21 T23/01 7126101 T7/26/04 32701 Yes 16 Billing Crediv/Billing U
22 7/25/01  Ti30/01  7/30/01 33773 Yes 3 Service E&O Walsingham A
23 7/26/01  Ti31/01  7/31/01 3371 Yes 992 Gi Claims U
24 7430/01 8/2/01 B/1/01 34684 Yes 19 Billing CrediVBilling u
25  7/30/G1 8/2/01 8/2/01 34475 Yes 23 Bilhng CrediVBiliing u
26 7/31/01  8/3/01 8/3/01 34685 Yes 3 Service  E&O Seven Spgs U
27 713101 8/3/01 8/3/01 33838 Yes 13 Billing Cust Solution Cir )
28 7/3t/01 8/3/01 B/3/01 32714 Yes 19 Billing Credit/Billing U om
1 811/01 8/6/01 8/6/01 346683 Y 1 Service £80 Clearwaler Yes U ax
2 81101 B/6/01 8/6/01 33712 Y 13 Billing Cust Solulion Ctr u ® g
3 B/3/01 B/8/01 B/8/01 34785 Y 99-5 Gl Credit/Billing A X A
4 B/3/01 8/8/01 8/8/01 32817 Y 16 Biliing CrediUBilling 8] ; B
(@]
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APrograss Enmegy Compary

FPSC Complaints Resolved in 3 Days

IVILNIAIINOD

a S Conceny ervice of ourtes lrvey
as - Revd - Pale bue- Replie 2Zip Code Addressed?- #Type - Billing Replied By Avoid? Cali? Sent’
5 8/7/01  antofe1 8/10/01 34652 Y 13 Billing Cust Solulion Cir Y]
6 8/9/01 8/14/01  8/14/01 33770 Y 7 Bllting CrediVBilling Walsingham Coastal A Judgement
7 BA0/O1  B/M6/I01  B/15/01 32832 Y 2 Service E&O Jameslown Jamesiown Central u
Processing
8  8/10/01 8/16/01 B8/15/01 32819 Y 4 Billing Credit/Billing Buena Vista Central A Errac
9  B/10/01  8/16/01  B/15/01 32801 Y 12 Service E&O Jamestown Jamestown Central u
10 8/13/01  B8/16/01  8/16/01 32779 Y 2 Service E&O Apaopka Apopka Cenlral u
11 8/14/0%1  8/17/01  B/17/01 34697 Y 14 Bilfing Meter Rdg/R&D  Clearwater Coastal A Judgement
12 8/14/01  8/17/01  8/17/01 34759 Y 13 Billing Cust Solution Ctr  Lake Wales Central U
13 8/14/01 8/47/01  B/17/01% 32818 Y 13 Billing Cust Solution Ctr Apapka Central u
14 8/16/01  8/21/01  8/20/01 34685 Y 2 Service E&O Seven Spgs Seven Spgs Coastal U
15  B/20/01  B8/23/01  8/23/01 33701 Y 13 Billing Cusl Solution Clr St Pela Coastal u
16 8/20/01  B8/23/01  B/23/01 34683 Y 2 Service  E&O Seven Spgs Seven Spgs Coastal U
17 B8/20/01 8/23/01  8/23/01 32667 Y 2 Service E&O QOcala Ocala Coastal Yes A
18 8/21/01  8/24/01  8/24/01 33872 Y 24 Service E&0Q Highlands Highlands  Ceniral U
19 B/21/01  8/24/61  8/23/01 32809 Y 1 Service E&O Jamestown  Jamestown Central U
20 8/22/01 B/27/01  B/23/01 32818 Y 4 Billing Credit/Bilting Apopka Central U
21 8/22/01  8/27101  8/23/0% 32725 Y 13 Servica E&O Deland Dsland Central u
22 B8/22/01  8/27/01  8/27/01 33702 Y 13 Billing Cust Solution Clir St. Pete Coastal V]
23 8/22/00 8127701  8/2TI01 32617 Y 25 Billing E&O Ocala Ocala Coastal U
24 8/23/01 8/28/01  8/28/01 32817 Y 14 Service Credit/Billing Jamestown Central U
25 BI23/01  8/28/01  B/28/0A KKYATI Y 2 Bitling Meler Rdg/R&D 51, Pele Coastal u
26 B8/24/01  8/29/01  B/28/01 32714 Y 5 Service E&0O Apopka Apopka Central u
27 B8/24/01 B/28/01 8/28/01 34695 Y 5 Service E&O Clearwater  Clearwaler Coastal u
28  8/24/01  B/29/01 8/28/01 34683 Y 2 Service E&O Clearwater  Clearwaler Coastal U
29 8/24/01  8/29/01  8/28/01 33702 Y 13 Billing Cust Solution Ctr St Pete Coaslal u
30 8/27/01  8/30/01  8/29/01 33777 Y 4 Billing Consumer Affairs Walsingham Coastal U
31 6/28/01 8/31/01  8/29/01 33707 Y 8 Billing Consumer Affairs St. Pele Coastal u
32 6/28/01  8/31/01  8/31/01 34695 Y 13 Billing Cust Solution Ctr  Clearwaler Coastal U
33 8/29/01 8/4/01 8/30/01 32703 Y 19 Billing Consumer Affairs Apopka Central U
34 8/29/01 5/4/01 9/4/01 32757 Y 13 Billing Cust Solution Ctr Apopka Ceniral U
i 9/4/01 9/7101 8/7/01 33703 Y 2 Bilitng Meter Rdg/R&D Sl Pete  Suncoast U
2 9/4/01 9/7/01 917/01 34472 Y 13 Billing Cusl Solulion Ctr Ocala Suncoasl u
K] 9/4/01 9/7/01 8/7/01 34472 Y 16 Billing Credit/Billing Qcala Suncoast U
4 G/4/01 9/7/01 9/7/01 32725 Y 13 Billing Cust Solution Clr Deland N Cenlral u
5 9/5/01 9/10/01  9/10/01 32709 Y T2 Service E&QO Jamestown Jamestown N Centiral U
6 9/5/01 8/10/01  9/10/01 33712 Y 13 Billing Cust Solution Ctr St. Pete  Suncoast U
7 9/6/01 9101 9/11/01 32809 Y 2 Service E&O Jamestown Jamestown N Central u Smo
8 8/6/01 s/11/01  9/11/01 32707 Y 2 Service E&O Jamestown Jamestown N Central U k) g §—
9 9/6/01 9/11101  9/11/01 32724 Y 2 Service E&O Deland Deland N Central U & ; i
. S ma
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Wi Florida Power _ .
A\ Pragress Enarygy Company FPSC Complaints Resolved in 3 Days

e a paté Coiicer i+ i 8e r Ve
H evd *< Date Bue - Replied Zip Code ~ Addressed? #Type  + Billing : : - U Gent
10 9/10/01  9/13/01  9/13/01 33770 ' 13 Billing Cust Solulion Cir W Suncoasl
11 9M10/01  9M13/01  9/13/01 32714 2 Service E&O Apopka Apopka N Cenlrat
12 9/10/01  8M13/01  9/13/01 33702 5 Service E&O St. Pele St. Pele  Suncoast
13 9/10/01  9/13/01  9/13/01 34684 7 Billing Consumer Affairs  Clearwaler Suncoast
14 9/10/01  9/13/01  9/13/04 34655 13 Billing Cust Solutlon Ctr ~ Seven Spgs Suncoast
15 8/11/01  9/14/01  9/14/01 34787 13 Billtng Cust Solution Ctr  Buena Vista S Central
16 9/11/01  9/14/01  9/14/01 32825 14 Service  Consumer Affairs  Jamestown N Cenlral
17 9/12/01  8M7i01  9/17/04 33704 3 Service E&O St Pele St. Pete  Suncoaslt
18 9/12/01  9M7/01  9/14/01 33853 13 Biiling Cust Solution Ctr  Lake Wales S Central
18 9/14/01  9/18/01  9/19/04 32750 2 Service £80 Apopka Apopka N Central
20 9/14/01  9/19/01  9/19/01 33706 2 Service E&O Sl Pete Sl Pele  Suncoast
21 9/14/01  9/19/01  9/19/01 33709 13 Billing Cusl Solution Ctr Si. Pele  Suncoasl
22 917/01  8/20/01  9/20/01 32779 2 Service E&O Apopka Apopka N Central
23 9/117/01 8720001 9/20/01

34639
34761
32707
33705
34680
33770

2 Service  E80 Seven Spgs Seven Spgs Suncoast
13 Biliing Cusl Solution Ctr  Buena Vista S Central
2 Service  E&O Jamestown Jamestown N Cenlral
5 Service E&Q 51. Pete S1. Pele  Suncoast
13 Billing Cust Solution Cltr  Seven Spgs Suncoast
2 Servica  E&O Walsingham Walsingham Suncoast

24 9117/01  8/20101  9/20/01
25 918/01 /21101 9/20/01
26 9/18/01  @/21/01  9/21/01
27 9/11B/O1 82101 9/21/01
28 9/18/01  8/21/01  9/21/01
29 9M18/01  8/21/01  9/21/01

33711 5 Service E&O Sl Pete Si. Pela  Suncoast
30 9/18/01 8/21/01  9/21/01 33710 19 Billing CAO St. Pele  Suncoast
31 9/19/01  9/24/101  9/21/01 34772 5 Service E&O Jamestown Jamestown N Central
32 9/119/01  9/24/01  9/24/01 33704 5 Servica E&O St Pete St. Pete  Suncoast
33 9/19/01  8/24/01  9/24/01 33712 5 Service E&O St. Pete St. Pete  Suncoast

34 9/19/01  5/24/01 ¥ 9/24/01
35  9/19/01  9/24/01  9/24/01
36  9/24/01 9/27101 927101
37 9/24/00 927104 9/27/01
38 W26/01 10MI01  10/1/04
39 0/28/01  10/3/01  10/3/04

32725
33770
33767
33710
32720
33761

14 Service Cust Solution Ctr Deland N Central
2 Service  E&0 Walsingham Walsingham Suncoast
14 Service Meter Rdg/R&D Clearwaler Suncoast
13 Billing Cust Solution Ctr St Pete Suncoast
13 Billing Cust Solution Cir Deland N Ceniral
16 Billing CAO Clearwater Suncoast

CCCCCCCCCCCCCCCCCCCCCCCCCCCCCC

DD NS S R D R e e e e e A T e e At e e e e e i S et

1 10/Y01  10/4/01  10/4/01 34639 1 Service  E80 Seven Spgs Seven Spgs Suncoast

2 10/1/01  10/4/01  10/4/01 33843 13 Billing E80 Lakes Wales Lake Wales S Cenlral

3 10/2/0%  10/5/01  10/5/01 32703 2 Service E&O Apopka Apopka N Central

4 10/2/01  10/5/01 10/5/01 33760 13 Billing Cust Solulion Ctr  Clearwater Suncoast

5 10/3/01 10/8/01  10/8/01 34480 13 Billing Cust Solutlon Ctr Ocala Suncoast

6 10/4/01 1o/9/01 10/9/01 33702 8 Service E&O St Pele St. Pete  Suncoast -
7 10/4/01  10/10/01 10/9/01 32606 8 Service E&O Jamestown Jameslown N Ceniral &
8  10/8/01 10/11/01 10/10/01 32778 16 Billing Consumer Affairs Apopka N Cenlral :
g  10/8/01 10/11/01  10/9/01 33705 4 Service E&O St Pele St. Pele  Suncoast §
10 10/8/01  10/11/01 10/11/01 32720 4 Service E&O Deland Deland N Cenlsal é‘

€43y Iquyxg
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A Progresa Energy Commiuy

1
10/11/01
10/12/01
10/16/01
10117101
10117101
10/18/01
10/18/G3
10/18/01
10/23/01
10/23/01
10/24/01
10/24/01
10/25/01
10/31/01
11/2/04
11/2/014
115101
11/9/01
11/13/01
11/13/01
11/14/01
11/14/01
11/15/01
11/16/01
11/19/01
11/19/01
11/23/01
11/30/01
11/30/01

0/11/01

10/16/01
10/16/01
10/17/01
10/18/01
10/22/01
10/22/01
10/23/01
10/23/01
16/23/01
10/26/01
10/26/01
10/28/01
10/29/01
10/30/0%
1116101
1117101
11/7/01
11/8/01
11114101
11/16/01
11/16/01
11/19/01
11/19/01
14/20/01
11/21/01
11/28/01
11/26/01
11/28/01
12/5101
12/5/01

10/12/01

Y Billing Seven Spgs

10/16/01 33765 Y 24 Billing CAOQ Clearwaler Suncoast u
10/15/01 33713 Y 16 Billing CAOQ S(. Pete  Suncoast U
10/18/01 32826 Y 1 Service E&O Jamestown Jamestown N Central A
10/22/01 32724 Y 12 Servica E&O Deland Detand N Central u
10/19/01 34601 Y 13 Billing - Cust Solution Ctr Ocala Suncoast ¥
10/23/01 32750 Y 2 Service E&C Apopka Apopka N Central U
10/23/01 33772 Y 13 Bilhng Cusl Solution Ctr  Walslngham Suncoast u
10/23/01 33714 Y 13 Billing Consumer Affairs St. Pele  Suncoast u
10/26/01 32159 Y 13 Billing Cust Solution Ctr Ocala Suncoast u
10/26/01 33770 Y 13 Billing Cusl Solution Clr  Walsingham Suncoast u
10/29/01 33704 Y 99-14 Gl Consumer Affairs St Pele  Suncoast u
10/29/01 33707 Y 13 Biling Cust Solution Ctr St Pete  Suncoast Y
10/30/01 33703 Y 13 Billing Cusl Solution Cir St. Pele Suncoasi u

34753 99-2 Gl Claims Buena Visla S Central
11/6/01 33844 Y 13 Billing Cust Solution Cir u ake Wales S Central
11/7/01 33711 Y 23 Bliling Consumer Affairs u amestown N Cenlral
11/8/01 32792 Y 13 Bitling Meter Reading U amestown N Central
11/14/01 | 33706 Y 23 Bliling CAO U alstngham Suncoasl
11/14/01 32792 Y 9 Billing Consumer Alfairs U amestown N Cenlral
11/16/01 33762 Y 24 Bitling CAO Clearwater Suncoast
11/19/01 327724 Y 2 Service E&O Deland Deland N Central
11/19/01 34452 Y 2 Service E&0 Ocala Ocala N Suncoast
11/20/01 34761 Y 98-5 Gl Cust Solution Ctr Apopka N Central
11/21/01 34452 Y 2 Service E&QO Ocala Ocala N Suncoast
11/26/01 34452 Y 2 Sefvice E&Q Ocala Ocala N Suncoast
11/26/01 32818 Y 2 8illing Meler Reading Apopka N Central
11/26/01 34481 Y 16 Bllling CAQO Qcala N Suncoast

32604 16 Billing CAQ Apopka N Cenlral

33870 1 Billing Consumer Affairs Highlands S Central

CEern -

FPSC Complaints Resolved in 3 Days
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Energy Deliv--y - Florida
2002-2003 Business Plan Summary

Financial/Resource Plan (cont.)

Capital Plan ($000s)*

:Financial Evaliatiof-Measiire’ (Metrics

LRI L i Y

Transmission line and subslation loading for
wholesale connections/points of delivery

Business case including NPV

Business case including NPV, & B/C Ralio

-OR- Ranking Crileria as defined for Ranked
Project Capital

Business case including NPV & B/C Ratio
-OR- Ranking Crileria as defined for Ranked
Project Capilal

Revenue Construction:

+ Conneclions per year

« Unit cost per customer

Olher growth projects use Ranking Crileria as
defined for Ranked Project Capital

Generally, business case including NPV & B/C
Ratio

Business case including NPV & B/C Ralio
-OR- Ranking Criteria as defined for Ranked

Projecl Capital

—

Facility condition, safety upgrades, site availability

} Jo | abey

Business case including NPV & B/C Ralio

‘Catego AN

by i Projected:

Fronomlc Benefit Detait N/A | Detail N/A .
{(New Assets)

Regutatory/ 9.000
Regulatory Tariff

Safety

Economic Benefit
(Existing Assets)

Reliability (T&D only) 18 700
Replace, Refurbish 46.300 |
Revenue Growth (T&D ‘
only) 151,300 |
Strateqic -
IT/Telecom 13.200
Facilities 23,500
Fleet A 4 Y 22,000 §
Totals $194,900 $221,000 | 304,000 §

Capital

-OR- Ranking Criteria as TBD defined for Project

o-d3Y yquyx3
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In a presentation at the Fifth Annual Electric Power Conference, Mr.
Cavenaugh explained the benefits of the merger: In explaining his
confidence in achieving the synergies previously announced, he addressed
five points: 1) the joint marketing arrangement with Progress Telecom (an
unregulated affiliate of FPC) to grow revenues and build out their fiber
systems; 2) the purchase by FPC of four synthetic fuel plants and the fact
that CP&L purchased a 90% ownership interest in two of the facilities.
(these are unregulated facilities); 3) the building of the Hines Unit 2; 4) the
authority to organize as a holding company; and 3) that they have a post-
closing organizational framework. There is no mention of the benefits of the
mEerger Lo ratepayers.

FPC HAS INDICATED THAT ITS SHARE OF THE SYNERGY
SAVINGS BEFORE TRANSITION COSTS WILL AMOUNT TO0
$58.7 MILLION. HOW DOES THIS COMPARE TO THE
ANNOUNCED SYNERGY SAVINGS OF §175 MILLION?

Although OPC through the discovery process requested a breakdown of the
synergy savings between FPC, CP&L, and their nonregulated affiliates, such
information was either not available in the form requested, or not provided.
Nevertheless, | attempted to reconstruct from documents produced by FPC
and the deposition of Mr. Mark Myers, how the synergy savings and
revenues would be distributed between FPC, CP&L and their nonregulated
affiliates. Schedule 2, shows how the total $175 million 1s distributed. As
depicted on this Schedule, $58.7 million 1s attributed 1o FPC, BEGIN

CONFIDENTIAL _END CONFIDENTIAL is attributed to
21 h
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CP&L, and the remainder BEGIN CONFIDENTIAL SR END
CONFIDENTIAL is attributed to Progress Energy’s nonregulated
affiliates. Thus, CP&L and Progress Energy’s nonregulated operations will
receive BEGIN CONFIDENTIAL-END CONFIDENTIAL of the
synergies and FPC will receive 30.9%, after transition costs. From this
analysis, FPC is getting a much smaller share of the potential synergy
savings than CP&L and Progress Energy’s unregulated affiliates. The
percentage of synergies being attributable to the nonreguiated operations of
Progress Energy is greater than their current contribution to Progress
Energy’s net iﬁcome. It is also important to keep in mind that some of the
net income from these nonregulated affiliates is derived from purchases of
goods and services by FPC. In addition, FPC provides skilled persons to
assist these unregulated companies in their operations. The profits and
potential profits to be earned by Progress Energ_y's nonregulated companies
are not due solely to their own efforts. Yet, the majority of the revenue
synergies estimated from the merger are attnibutable to Progress Energy’s

unregulated companies.

Progress Energy is expecting substantial growth in its unregulated
operations. It is possible that the premium paid for FPC’s stock relates to
the enhanced potential for profits from future unregulated operations.
According to Progress Energy, it expects its unregulated operations to grow
to make-up 50% of its revenues by 2004. Originally, this goal was set to be

met mn 2005, but it has apparently been pushed up. A recent Press Release

27
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allocation factors to Progress Energy’s nonregulated affiliates increase
significantly from 2001 to 2002. For example, Energy Ventures percent of total
assets for the year 2001 was .05%. For 2002 this factor increased to BEGIN
CONFIDENTIAL - END CONFIDENTIAL Likewise, Electric Fuels’
percent of total assets for the year 2001 was just .01%, but it increased to
BEGIN CONFIDENTIAL -END CONFIDENTIAL in 2002. For all
of the nonregulated operations of Progress Energy, the 2001 allocation factor
increased from 4.83% t BEGIN CONFIDENTIAL [jiii§ END
CONFIDENTIAL This comparison shows how the nonregulated operations
of Progress Energy were clearly under allocated costs during the projected test

year.

P

I did not modify all allocation factors. I modified those allocation factors
proposed to be changed by Progress Energy Ser_vice as well has a handful of
other factors where it appeared the change would not significantly distort the
intent of the allocation factor. The other factors that I modified are depicted on

Schedule 10 and are labeled A1, A2, A3.

Schedule 11 of my exhibit shows the change in the amounts allocated to FPC
using the new updated allocation factors as applied to budgeted 2001 dollars.
As shown on Schedule 11, if these new allocation factors are applied to the
2001 budgeted dollars, the amount allocated to FPC would be reduced by
BEGIN CONFIDENTIAL — END CONFIDENTIAL Because

FPC did not have information analogous to that shown on Schedule 11 for the
46
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projected 2002 test year, I translated the change in the amount allocated to FPC
into a percentage difference for the major categories of expense accounts. For
example, for the account human resources, the changes that [ recommend
reduced 2001 expenses allocated to FPC by BEGIN CONFIDENTIAL
-. END CONFIDENTIAL For each of these major categories of
expenses, | applied the percentage changes resulting from the 2001 reallocation
to the amount of expenses allocated to FPC in the projected test year. The
results of this process are shown on Schedule 12. As shown on Schedule 12, my
recornmended changes indicated that costs charged to FPC during the projected
test year from Progress Energy Service should be reduced by $8.0 million.

IS YOUR ADJUSTMENT CONSERVATIVE?

Yes. As explained above, although the allocation factors that | recommend are
superior to the ones used by FPC, they still tend to under allocate costs to the
nonregulated companies of Progress Energ),; for at least two reasons. First, I did
not update some of the allocation factors, therefore these costs are allocated as
they were by FPC. Second, excluding the BEGIN CONFIDENTIAL [l
_ END CONFIDENTIAL from the allocation factor tends to under
allocate costs to the nonregulated companies. Therefore, the adjustment that 1
recommend is very conservative.

ARE YOU RECOMMENDING ANY OTHER ADJUSTMENTS
RELATED TO COSTS ALLOCATED FROM PROGRESS ENERGY
SERVICE TO FPC?

Yes. I am recommending that the Commission disallow the aircraft expenses

allocated to FPC in the amount of $1.4 miilion. In POD 130, OPC requested
47 -
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Florida Power Corporation
Synergy Savings Reconstruction from OPC POD 73

(000,000)
Non

Category CPL FPC Regulated  Total
Transmission and Distribution Savings § by 7.2 b
Customer Service Center 3 3 5.9 b
Power Operations $ M 15.7 h)
Nuclear Team 5 - b 4.1 5
Energy Ventures b 1.0 :
A&G 5 B s s G
Total Savings $ - $ 58.7 s U
Revenue Synergies S - by -
Total Synergies 5 . 5 587 % - § 1750
Transition Costs 5 4.6
Net Synergies $ - $ 540 § -

arcent to CPL FPC and Nonregulated - 30.9% -
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PPage | of |
Florida Power Corporation
Progress Energy Service Company
Comparison of Allocation Factors
2001 Budget and 2002 Budget
2001 2001 2002 2002 2002 2002
Annual 2001 Undepreciated 2001 Al Al A2 A3
Labor % of Total Head % of Total Assels % of Total % of Total Asscts Asscits Assels
Budget Labor Count__ Head Count Budget (A) Assels Assets Factor Factor Factor

Progress Energy Holding Company
CP&l. - Energy Supply
CP&L - Energy Delivery

CP&L - knergy Services

CP&L Regulated
CP&L. - Energy Ventures

SRS
NCNG
ENCNG

Monroe Power

CP&L Nonregulated

T
» b il

iw

FPC - Encigy Supply 111,348,381

(=
~J
oo
&
o~

13.81% 3,379,438.962 18.68%

0.00% 0 00% 0 00%
FPC - Energy Delivery 144,632,314 2,586 25.27% 3,477,346,965 19.22% 0 00% 0.00% 0 00%
FPC Regulated $ 255,980,695 3,995 3908% § 6,856,785,927 37.8%% 28.07% 30.87% 31 44% 30.95%

Electric Fuels
Progress Telecom

FPC Nonregulated

Total h)
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i foo
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119702 10 24 AM Allihaie Schedules \1s Schedule 10



CONFIDENTIAL

Daod! o 000824-El
Kinw 11 Dismukes
Exhibit No. __ (KHD-1)
Schedule 11

Page 1 of 4



CONFIDENTIAL

Dock Mo 000824-F1
Kim tL Dismukes
Exhibit No _ (K1ID-1)
Schedule 11

Page 2 of 4



CONFIDENTIAL

Dock- ' 000R24-E)
Kimbt .4 Dismwkes
Exhibit No _ (KHD-1)
Schedule 1

Page 3 ol 4



CONFIDENTIAL

Docket No 000R24-£1
Rimberly H. Dismukes
Exhibit No. __(KHD-1)
Schedule 11

Page 4 of 4

: A8 INSS



David E. Dismukes



Docket Number 000824-E]
David E. Dismukes
Exhibit DED-4
Confidential Exhibit



Docket Number 000824-E}
David E. Dismukes
Exhibit DED-5
Confidential Exhibit



