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DATE: April 8,2002 
TO: ALL PARTIES OF RECORD 
FROM: PATRICIA A. CHRISTENSEN, STAFF COUNSEL 

INVESTIGATION OF TALK AMERICA INC. AND ITS AFFILIATE, THE OTHER 
PHONE COMPANY, INC. D/B/A ACCESS ONE COMMUNICATIONS, FOR 

RE: DOCKETNO. 010409-T.P. - PETITION BY CITIZENS OF STATE OF FLORIDA FOR 

WILLFUL VIOLATION OF RULE 25-4.1 18, F.A.C. 

DOCKET NO. 010564-TX - INVESTIGATION OF POSSIBLE VIOLATION OF 
COMMISSION RULES 25-4.1 18 AND 25-24.110, FAC., OR CHAPTER 364, F.S., BY 
THE OTHERPHONE COMPANY, INC. D/B/A ACCESS ONE COMMUNICATIONS, 
HOLDER OF ALEC CERTIFICATE NO. 4099, AND TALK AMERICA INC., 
HOLDER OF ALEC CERTIFICATE NO. 4692. 

Please note that an informal meeting between Commission Staff, the Office of Public 
Counsel, and Talk America Inc. has been scheduled at the following time and place: 

Wednesday, April 24,2002 
Room 262,lO:OO a.m. 
Gerald L. Gunter Building 
2540 Shumard Oak Boulevard 
Tallahassee, FL 

The meeting will be limited to a discussion between Staff, the Office of Public Counsel, and 
Talk America regarding possible resolution of the issues in the above docket. Parties are encouraged 
to be present. However interested persons's attendance is not required. If anyone has any questions 
about the meeting, please call Patricia A. Christensen at (850) 413-6220. 

cc: Division of Competitive Markets and Enforcement (Buys, Kennedy, Moses) 
Division of Consumer Affairs (Durbin) 


