


1. This is an application for f (check one): 

( 4 Original certificate (new company). 

( ) Approval of transfer of existing certificate: Example, a non-certificated 
company purchases an existing company and desires to retain the original 
certificate of authority. 

( ) Approval of assignment of existing certificate: Examde, a certificated 
company purchases an existing company and desires to retain the certificate of 
authority of that company. 

( ) Approval of transfer of control: Example, a company purchases 5 1 % of a 
certificated company. The Commission must approve the new controlling entity. 

3. Name under which applicant will do business (fictitious name, etc.): 

4. Official mailing address (including street name & number, post office box, city, state, zip 
code): 

5 .  Florida address (including street name & number, post office box, city, state, zip code): 

Select type of business your company will be conducting J(check all that apply): 

( ) Facilities-based carrier - company owns and operates or plans to 
own and operate telecommunications switches and transmission 
facilities in Florida. 
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( ) Operator Service Provider - company provides or plans to provide 
alternative operator services for IXCs; or toll operator services to call 
aggregator locations; or clearinghouse services to bill such calls. 

( ) Reseller - company has or plans to have one or more switches but 
Bills its own primarily leases the transmission facilities of other carriers. 

customer base for services used. 

( ) Switchless Rebiller - company has no switch or transmission facilities 
but may have a billing computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end users at a rate above its 
discount but generally below the rate end users would pay for 
unaggregated traffic. 

( ) Multi-Location Discount Aggregator - company contracts with 
unaffiliated entities to obtain buWvolume discounts under multi-location 
discount plans from certain underlying carriers, then offers resold service 
by enrolling unaffiliated customers. 

( ) Prepaid Debit Card Provider - any person or entity that purchases 800 
access from an underlying carrier or unaffiliated entity for use with 
prepaid debit card service and/or encodes the cards with personal 
identification numbers. 

7. Structure of organization; 

( ) Individual ( ) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnershi ( ) Limited Partnership 
( d ) Otheri-twtkd ~ibhJt\ \h- !  (~,)r\2!sc/ntf 
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8. If individual, provide: 

Name: 
Title: 
Address: 
City/Stat e/Zip : 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

9. If incorporated in Florida, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

10. If foreim corporation, provide proof of authority to operate in Florida: 

(a) The Florida Secretary of State Corporate Registration number: 

1 1. If usin? fictitious name-d/b/a, provide proof of compliance with fictitious name statute 
(Chapter 865.09, FS) to operate in Florida: 

(a) The Florida Secretary of State fictitious name registration number: 

12. If a limited liabilitv partnership, provide proof of registration to operate in Florida: 

(a) The Florida Secretary of State registration number: 

FORM PSC/CMU 31 (12/96) 
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13. If a partnership, provide name, title and address of all partners and a copy of the 
partnership agreement. 

Name: 

Address : 
City/S t ate/Zip : 

Telephone No.: Fax No.: 
Internet E-Mail Address: 
Internet Website Address: 

14. If a foreim limited partnership, provide proof of compliance with the foreign 
limited partnership statute (Chapter 620.149, FS), if applicable. 

(a) The Florida registration number: 
15. Provide F.E.I. Number (if applicable): 

16. Provide 

(a> 

the following (if applicable): 

Will the name of your company appear on the bill for your services? 
(J)Yes ( 1 No 

If not, who will bill for your services? 

Name: 
Title: 

Address: 

City/S tate/Zip : 

Telephone No.: Fax No.: 

FORM PSC/CMU 31 (12/96) 
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(c)  How is this information provided? 

17. Who will receive the bills for your service? 

( ) Residential Customers ( ) Business Customers 
( ) PATs providers ( ) PATs station end-users 
( ) Hotels & motels ( ) Hotel & motel guests 
( ) Universities ( ) Universities dormitory residents 
( ) Other: (specify) 

18. Who will serve as liaison to the Commission with regard to the following? 

(a) The application: 

Telephone No.: 7.b4.-54t-rsi_4D Fax No.:-bi, c &- ' \ 

i 6SJC II \ A  Bnhe II e 0117 
Internet E-Mail Address: L.r nn 6 BW LW.. C'cm 
Internet Website Address: h.i$~I %L 

FORM PSClCMU 31 (12/96) 
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(c) ComplaintdInuuiries from customers: 

19. List the states in which the applicant: 

(a) has operated as an interexchange telecommunications company. 

(b) has applications pending to be certificated as an interexchange 
telecommunications company. 

FORM PSC/CMU 31 (1 2/96) 
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is certificated to operate as an interexchange telecommunications company. 

has been denied authority to operate as an interexchange telecommunications 
company and the circumstances involved. 

(e) has had regulatory penalties imposed for violations of telecommunications 
statutes and the circumstances involved. 

(0 has been involved in civil court proceedings with an interexchange carrier, local 
exchange company or other telecommunications entity, and the circumstances 
involved. 

FORM PSC/CMU 31 (12/96) 
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20. Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(a) adjudged bankrupt, mentally incompetent, or found guilty of any felony or of 
any crime, or whether such actions may result from pending proceedings. If so, please 
explain. 

NO 

(b) an officer, director, partner or stockholder in any other Florida certificated telephone 
company. If yes, give name of company and relationship. If no longer associated with 
company, give reason why not. 

2 1. The applicant will provide the following interexchange carrier services J (check all that 
apply): 

a. MTS with distance sensitive per minute rates 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

b. MTS with route specific rates per minute 

Method of access is FGA 
Method of access is FGB 
Method of access is FGD 
Method of access is 800 

C. 

sensitive) 
MTS with statewide flat rates per minute (Le. not 1 
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Method of access is FGA 
Method of access is FGB 
Method of access is FGD 

I./ Method of access is 800 

d. MTS for pay telephone service providers 

e. Block-of-time calling plan (Reach Out 
FIorida, Ring America, etc.). 

f. - 800 service (toll free) 

€5 WATS type service (bulk or volume discount) 

Method of access is via dedicated facilities 
Method of access is via switched facilities 

h. Private line services (Channel Services) 
(For ex. 1.544 mbs., DS-3, etc.) 

I. Travel service 

Method of access is 950 
Method of access is 800 

j -  900 service 

k.- Operator services 

Avai lab 1 e to pre sub s cri b ed customers 
Available to non presubscxibed customers (for example, to 

patrons of hotels, students in universities, patients in 
hospitals). 

Available to inmates 

FORM PSCKMU 31 (12196) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471 , and 25-24.473, 25-24.480(2). 10 



1. Services included are: 

Station assistance 
4 Person-to-person assistance 

Directory assistance 
Operator verify and interrupt 
Conference calling 

22. Submit the proposed tariff under which the company plans to begin operation. Use the 
format required by Commission Rule 25-24.485 (example enclosed). 

23. Submit the following: 

A. 
company that would indicate sufficient managerial experiences of each. 

Managerial capability; give resumes of employeedofficers of the 

B. 
company that would indicate sufficient technical experiences or indicate what company 
has been contracted to conduct technical maintenance. 

Technical capability; give resumes of employees/offcers of the 

C .  Financial capability. 

The application should contain the applicant's audited financial statements for the 
most recent 3 years. If the applicant does not have audited financial statements, it shall 
so be stated. 

The unaudited financial statements should be signed by the applicant's chief executive 
officer and chief financial. officer affirming that the financial statements are true and 
correct and should include: 

1. the balance sheet; 

2. income statement; and 

3. statement of retained eamings. 

NOTE: This documentation may include, but is not limited to, financial 
statements, a projected profit and loss statement, credit references, 
credit bureau reports, and descriptions of business relationships with 
jnancial institutions. 
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Further, the following (which includes supporting documentation) 
should be provided: 

1, A written explanation that the applicant has sufficient financial 
capability to provide the requested service in the geographic area proposed to 
be served. 

2. A written explanation that the applicant has sufficient financial 
capability to maintain the requested service. 

3. A written explanation that the applicant has sufficient financial 
capability to meet its lease or ownership obligations. 

FORM PSClCMU 31 (12/96) 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

APPLICANT ACKNOWLEDGMENT STATEMENT 

I. REGULATORY ASSESSMENT FEE: I understand that all telephone companies must 
pay a regulatory assessment fee in the amount o f .  15 of one percent of its gross operating 
revenue derived from intrastate business. Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is required. 

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay a gross 
receipts tax of two and one-half percent on all intra and interstate business. 

3. SALES TAX: I understand that a seven percent sales tax must be paid on intra and 
interstate revenues. 

4. APPLICATION FEE: I understand that a non-refundable application 
fee of $250.00 must be submitted with the application. 

UTILITY OFFICIAL: P 

7M - q'L-Qi*c\ 0 lOQ-54L-Zbbi 
Telephone No. Fax No. 
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THIS PAGE MUST BE COMPLETED AND SIGNED 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the security of the customer's 
deposits and advance payments may be provided in one of the following ways (applicant, please J 
check one): 

( / ) The applicant will not collect deposits nor will it collect 
payments for service more than one month in advance. 

( ) The applicant intends to collect deposits and/or advance 
payments for more than one month's service and will file and 
maintain a surety bond with the Commission in an amount 
equal to the current balance of deposits and advance 
payments in excess of one month. 

(The bond must accompany the application.) 

UTILITY OFFICIAL: 

W 

Date 
02-27 - -L 

704-54L- 0290 7.iH- S4?/--Zbb I 
Telephone No. Fax No. 

Address : 

FORM PSCKMU 31 (12/96) 
Required by Commission Rule Nos. 25.24-470, 
25-24.471, and 25-24.473, 2524.48012). 14 



THIS PAGE MUST BE COMPLETED AND SIGNED 

AFFIDAVIT 

By my signature below, I, the undersigned officer, attest to the accuracy of the 
information contained in this application and attached documents and that the applicant has the 
technical expertise, managerial ability, and financial capability to provide interexchange 
telecommunications service in the State of Florida. I have read the foregoing and declare that, to 
the best of my knowledge and belief, the infomation is true and correct. I attest that I have the 
authority to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, 
"Whoever knowingly makes a false statement in writing with the intent to misIead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishable as provided in s. 775.082 and s. 775.083." 

UTILITY OFFICIAL: 

7 b4-542 - GZCiU 79-4-54 7,- Zhld 
Telephone No. Fax No. 
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CURRlENT FLORIDA INTFMSTATE SERVICES 

Applicant has ( 
Florida. 

) or has not ( v') previously provided intrastate telecommunications in 

If the answer is &, hlly describe the following: 

a) What services have been provided and when did these services begin? 

b) If the services are not currently offered, when were they discontinued? 

Address : 

CERTIFICATE TRANSFER, OR ASSIGNMENT STATEMENT 

FORM PSCKMU 31 (12/96) 
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25-24.471, and 25-24.473, 25-24.480(2). 16 



I, (Name)__________________________________________ 

(Title)______________________ of 

? Ceg:SS ''dQC \A I Lt C.- (Name of Company) 

and current holder of Florida Public Service Commission Certificate Number 

# ____________, have reviewed this application and join in the petitioner's request 
for a: 

) transfer 

( ) assigrunent 

of the above-mentioned certificate. 

UTILITY OFFICIAL: 

Print Name Signature 

Title Date 

Telephone No. Fax No. 

Address: lo~' Wvme.\ Wad 

Sv:\\~ \D\Q 

FORM PSC/CMU 31 (12/96) 

Required by Commission Rule Nos. 25.24-470, 
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Access World, LLC 
Manager of Membership Florida Tariff No 1 

01-1 g 1 na  I She et 1 

TITLE SHEET 

FLORIDA COMMUNICATIONS TAFUFF 

This tariff contains the descriptions, regulations, aiid rates applicable to the 
furnishings of services and facilities for telecoinmunicatioiis services provided by Access 
World, LLC, with principal offices at 6548 Cannel Road, Charlotte, NC 28226. This 
tariff applies for services fLimished within the state of Florida. This tariff is on file with 
the Florida Public Service Coininission, and copies inay be inspected, during normal 
business hours, at the Company’s principal place of business. 

Issued : 
By: 

S Lues 11 A nail d an 1 ,  Man a ger 
6548 Cariiiel Road 

Suite 106 
Charlotte, NC 28226 

EFECTIVE 



Access World, LLC 
Manager of Membership 

CHECK SHEET 

Floi-Ida Tariff No 2 
Oiiginal Sheet 2 

The sheets listed below, whkh ai-e inclusive of this tariff, ai-e effective as of tlie date 
shown at tlie bottoin of tlie respective sheet (s). Original and revised sheets as named 
below comprise all changes from the original tariff and are cuii-ently in e k c t  as i f  I I I C  
date if the bottoin of this page. 

SHEET REV IS LON 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
I S  

Issued: 
By: 

01-igiiial 

0 1-1 g i 11 ;I I 

Or i g i 11 a 1 
0 rig i 11 a 1 
01-iginal 
01-iginal 
0 rig ina 1 
Ori giiial 
Original 
Origiiial 
Original 
OI-i gi I I ~  1 
01 -1  21 I 1  21 I 
01.1 giiial 
Ori g i n a I 
0 1-1 g11-l ;.I 1 

01-1 ,ri t-l a I 

01-1 g117 3 I 

EFECTIVE: 

Sure s li  Aiiaiid a ni , Ma nag er 
6548 Camel  Road 

Suite 106 
Charlotte, NC 28226 



Access World, LLC 
Manager of Membership 

TABLE OF CONTENTS 
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Issued: 
By: 

EFECTTVE 

S 11 I-esh A 11 and an 1, Ma na gel 
6548 Carnie1 Road 
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Access World, LLC 
Manager of Membership 

Symbols Sheet 

D - Delete Or Discoiitiiiue 

I - Change Resulting In An Increase to A Custoiiiei”~ Bill 

M - Moved Froin Another Tariff Location 

N -New 

R - Change Resulting In A Reduction To A Customer’s Bill 

T - Change in Text Or Regulation But No Change In Rate Or Charge 

Issued: 
By: 

EFECTIVE: 

S ui-e sli A n and ani Ma 11 a g e r 
6548 Cai-me1 Road 

Suite 106 
Cliaiiotte. NC 28226 



Access World, LLC 
Manager of Membership Florida Tariff No 5 

01-iginal Sheet 5 

A. 

B. 

C. 

D. 

Issued: 
By: 

TARIFF FORMAT SHEETS 

Sheet Numbering - Sheet iiumbers appear in the upper right corner of the page. 
Sheets are numbered sequentially. However, new sheets ai-e occasionally added 
to the tariff. When a new sheet is added between sheets already 111 effect, a 
decimal is added. For example, a new sheet added between sheets 14 aiid 15 
would be 14.1. 

Sheet Revision Numbers - Revision iiuinbers also appear in the upper- right 
coiner of each page. These iiuinbers are used to deteniiiiie the most current sheet 
version on file with the FPSC. For example, the 4"' revised Sheet 14 cancels the 
3"" revised Sheet 14. Because of various suspension periods, deferrals, etc., the 
file with the Cominission is not always the tariff page in effect. Consult the 
Check Sheet for the sheet cull-ently in effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. 
Each level of coding is subservient to its next higher level: 

2. 
2.1 
2.1.1. 
2.1.1.A 
2.1.1.A.I. 
2.1.1.A.L ( a ) .  
2.1.1.A.l. (a) . I  
2.1.1.A.l. (a) .I .  (i) .  
2.1.1.A.1. (a) .I. (i). (1). 

Check Sheets - When a tariff filing is inade with FPSC, an updated check sheet 
accompanies the tariff filing. The clieclc sheet lists the sheets coiitaii icd i n  tlic 
tariff, with cross-reference to the cuii-ent revision niimber. \Yhen ne\\ pases ~ I - C  

added, the check sheet is changed to reflect the revision. All I - ~ V ~ S I O ~ I S  ai-e made 
in a given filing are designated by an asterisk (*). There will be no other syinbols 
used on this page if these are the oiily changes made to it  (i.e., the foniiat, etc. 
remains the same, just revised revision levels 011 some pages). The tariff user 
should refer to the latest check sheet to find out if a particular sheet is the most 
cun-ent on file with the FPSC. 

S 11 i-es h An and an  I ,  Ma IM ge I' 
6545 Carinel Road 

Suite 106 
Chai-lotte, NC 28226 



Access World, LLC 
Manager of Membership Florida Tariff  N o  h 

Orqinal Sheer 0 

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS 

Access Line - An arrangement which coiiiiects the cmtoiner’s location to the Coinpany’s 
network switching center. 

Authorization Code - A nuinerical code, one or inore of which are available to a 
customer to enable liim/her to access the caii-ier, and which are used by the can-ier both 
to prevent unauthorized access to its facilities ai1 to identify the customer for billing 
purposes. 

Company 01- Can-ier - Access World, LLC 

Custoiiier - the person, firm, corporation or othei- entity which orders sei-vice and  i s  
responsible for payment of charges due and compliance w i t h  thc Coiiiimiy’s i a i - i  IT 
regulations. 

Day - Froin 8 :OO AM up to but not iiicludiiig 5 : O O  PM Iocal time Sunday through Friday 

Evening - From 5100 PM up  to but not includiiig 1 1  :00 PM local time Siinday throiigh 
Friday. 

Holidays - The Company’s recognized holidays are New Year’s Day, July 4”’, Labor 
Day, Christmas Day. 

Niglit/Weekend - Fro111 11:OO PM up to but not iiicludiiig 8 : O O  AM Sunday through 
Friday, and 8:OO AM Satui-day up to but not includiilg 5 : O O  PM Sunday. 

Issued: 
By: 

EFECTIVE. 

Suresh Anandani, Manager 
6548 Cariiiel Road 

Surte 106 
Chai-latte, NC 28226 



Access World, LLC 
Manager of Meiiibel-ship 

SECTION 2 - RULES AND FUCGULATIONS 

2.1 Undertaking of the Company 

The Coinp my’  s services and faci 1 it i es are fii-ii i shed for coni i i i u  1-1 i cat 1 on s 
oi-igiiiatiiig at specified points within the state o f  North Cai-olrna, 111 d i i c h  
distributors limy r-e-sell products within the state o r  Floi-Ida. iindci- Ici-111s o l.ili!s 
tariff. 

The Coiiipany’s installs, operates, aiid inaiiitaiiis the coiiiiii~~iiicatioiis set-vices 
provided herein in accordance with the terms aiid conditions set foi-th uiider this 
tariff. It may act as the customer’s agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the custoinei-, to allow 
connection of a custoiner’s location to the Coinpaiiy’s network. The custonier 
shall be responsible for all. charges due for such seivice airaiigement. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of facilities aiid pi-owsions 0 1 ’  
t h is tariff. 

2.2.2 The Company’s reserves the riglit to disco~it~nue fiiiiiisliin~ sei-\i~cc, 01-  

liiiiit tlie use of service necessitated by conditions beyorid its control. 0 1  

when the customer is using service in violation of the law or the 
provisions of this tariff. 

2.2.3 All facilities provided under this tariff are directly cont~-olled by the 
Company and the custoimer may not traiisfer or assigii the iise o r  sen  I C C  or 
facilities, except with the express written coiisent of tlie Coiiipaiiy S L I C ~  
transfer or assigiiineiit shall only apply where there is no iiiteii-uption of 
the use or location of the service or facilities. 

2.2.4 All regulations aiid conditions contained in the is tariff shall apply to all 
such permitted assignees 01 transferees, as well as all conditions for 
service. 

Issued: 
By: 

EFECTTVF ~- 

Sure sh Anan da 111, Ma 11 age I‘ 
6548 Camel  Road 

Suite 106 
Charlotte, NC 28226 



Access World, LLC 
Manager of Membership 

SECTION 2 - RULES AND REGULATION continued 

2.3 Liabilities of the Company 

2.3.1 The Company’s liability arising out of mistakes, interruptions, omissions, 
delays, errors, 01- defects in the traiisinissioii occurring in the course of 
fumisliiiig seivice or facilities, and not caused by tlie negligence of its 
employees 01- its agents, in no event shall exceed an aiiiount equivalent to 
tlie proportionate charge to the custoiiiei- for the period during which the 
aforementioned fau 1 t s i 11 t 1-an sin i s s i o 11 o c cur, u 11 1 e s s o 1-d el-ed I. y t 11 e 
C oiiinii ss i on. 

2.3.2 The Company shall be indemnified and held haiiiiless by tlie custoiiier 
against: 

(A) Claims for libel, slander, 01- infringement of copyright arising out of the 
material, data, infomation, or other coiiteiit traiisiiiitted over the 
C omp any ’ s facilities . 

(E!) All other claims arising out of any act or omission of the cutoilier in 
connection with any sei-vice or facility provided by the Company. 

2.4 Interruption of Service 

2.4.1 Credit allowaiice for the iiitei-iiiption of service which is not due to the 
Company’s testing 01- adjusting, negligence of the customer, or due to the 
failure of chaiiiiels or equipment provided by the custoniei, are subject to 
the genei-a1 liability provisioiis set foi-th in Subsection 2.3.1. It shall be the 
customer’s obligation to notify the Company iiiimediately of any service 
intei-i-uption for which a credit allowance IS  desired. Before y v i t i y  sLich 
notice , the CListoiiiei- shall ascertain t h a i  h e  w “ c  I S  n o i  heiiis c:iiiscd [I! 

any action 01- omission by the ciisloiiici- \c i t l i i i i  111s conti-ol. 01- cqiiipiiiciii. I 1.  
any, ftii-nished by the customer and coniiected to the C‘ompai1y.s ~ ~ a c i l i ~ i c s  
No refluid 01- credit will be made for the time the Company slaiids i-cad!; to 
repair the service and the subsci-iber- does not provide access to thc 
C o mp any for suc 11 1- est or at i o 11 w o r lc . 

Issued: 
By: 

Suresli Ariandani, Manager 
6548 Cai-me1 Road 

Suite.106 
Charlotte. NC 28226 



Access World, LLC 
Manager of Membership Floi-icla Tal-iff N o  9 

Original Sheet 9 

SECTION 2 - RULES AND REGULATIONS continued 

2.5 Interruption of Service (cont.) 

2.4.2 less than twenty-four hours after the subscriber notifies the Company. 

2.5 Disconnection of Service by Carrier 

The company (carrier), upon 5 working days written notice to the custoiiier, may 
discontinue seivice or cancel an application for sei-vice without incuii-ing any 
liability for aiiy of the followiiig reasons: 

2.5.1 

2.5.2 
2.5.3 

2.5.4 

Non-payment of any sum due to cai-riei- for regulated sei-vice for more than 
thirty days beyond the date of rendition of tlie bill for such service. 
A violation of aiiy regulation goveiiiiiig the seivice under this tariff. 
A violation of any law, rule, or regulation of any goveriment authority 
having jurisdiction over such service. 
The Coiiiyaiiy has giveii the customer notice and has allowed a reasonable 
time to comply with any nile, or remedy, and deficiency as stated 11-1 Rule 
25-4.1 13, F.A.C., Refusal or Discontinuaiice of Service by  Company. 
Service may be disconnected without notice for tampei-mg wi tIi coiiipaii>~ 
equipment, for iiiterferiiig with the service to other custoinei-s, for ti-ad. 01- 

in tlie event of a hazardous condition. 

2.5.5 

2.6 Deposits 

The Company does not require a deposit fi-om the c~rstonicr. 

2.7 Advance Payment 

For customers whoin the Company feels an advance payment is necessary, tlie 
Company reserves the right to collect an aiiiount not to exceed one (1) inonth’s 
estimated charges as an advance payment for sei-vice. This will be applied against 
the next month’s charges and if iiecessaiy a new advance payment will be 
collected for the next montli. 

Issued : 
By: 

Sure s 11 Ana 11 d an 1 ,  Ma 11 age I 

6548 Carnie1 Road 
Suire 106 

Charlotte, NC 25226 
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SECTION 2 - RULES AND REGULATIONS continued 

2.8 Taxes 

All state and local taxes (Le*, gross receipts tax, sales tax, municipal utilities tax) 
are listed on customer bills as separate line items and are not included in the 
quoted rate. 

2.9 Billing of Calls 

All charges due by the subscriber are payable at any agency duly authorized to 
receive such payments. Any objection to billed charges slioulcl be proiiip~lv 
reported to the Coinpaiiy. Adjustmeiits to customers’ bills sli:dl bc iiizidc to ~ l w  
extent that records are available and/or cii-cumstanccs exist \vhlcli i-ex,oiiahI~, 
indicate that such charges are not in accoi-dance w i t h  approved rates 01- t h a t  a11 

adjustment may otherwise be appropriate 

Issued: 
By: 

EFECTlVE 

S ui-e sh An arid am, M an ag e r 
6548 Camel  Road 

Suite 106 
Chai-lotte, NC 28226 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.1 Timing of Calls 

3.1.1 When Billing Charpes Begin and End For Phone Calls 

The customer’s calling card usage cliai-ge is based on the actual Lisagc 0 1 ’  I I I C  
Company’s network. Usage begiris oiice the pel-sonal identi lication niimbci- I S  

processed. When the persoiial identification nuinber I S  processed is detenniiied by  
the hardware answer supervision in which the local telephone conipany sends a 
signal to the Coinpaiiy’s switch or the software utilizing audio tone detection. .A 
call is terminated when the calling or called party hangs LIP. 

3.1.2 Billinp Increments 

The minimuin call duration for billing purposes is 1, 2, or 3 minutes, depending 
011 the cai-d purchased. In the event of a connection fee, the fee will be dial-ged as 
well as the designated iniiiute iiici-eiiieiit. 

3.1.3 Per Call Billing Charges 

Billing will be rounded up to the nearest peiiiiy for each call. 

3.1.4 Uncompleted Calls 

There shall be no charge for uncompleted calls. 

3.2 Service Offerings 

3.2.1 Customer Service 

The Conipany’s customer seivice is provided to all custon-iers and is a 
person-to-person assistance. Custoiiier seivice is available seven days a 
week from 8 AM to 12 AM. A customer may call custoiner service on a 
toll free iiumber and can expect a resolution within 24 hours, although 
some issues inay take longer. 

Issued : 
By: 

EFECTIVE I 

SiiresIi Aiiaiidaiii, Manager 
6548 Carinel Road 

Suite 106 
CliarIotte, NC 25226 



Access World, LLC 
Manager of Membership 

SECTION 4 - RATES 

4.1 Access World Calline Card Service 

Rate per ininute: Specified 011 calling card 
Maintenance Fees: Specified on calling card 
Taxes: All taxes adhere to this company. Those taxes are regulated by the Federal 
Communications Coiiiinissioii, as well as tlie United States Goveriinient . These 
taxes apply unless otlieiwise deteimined. 
Mobile Phone Charges: Rates are higher when a mobile phone is called. 
Payphone Surcharge: Calls iiiade fi-oim a payphone are subject to a slit-dial-gc, 
which is specified on tlie calling card. 

4.2 Special Promotions 

The company will, froin time to time, offer special promotions to its customeis 
waiving cei-tain charges. These promotions will be approved by the FPSC with 
specific starting and eliding dates, and be inade pai-t of this tariff. 

4.3 Special Rates For The Handicapped 

4.3.1 Directory Assistaiice 

Directory assistance can iiot be called using calling cards. 

4.3.2 Hearing and Speech Impaired Persons 

There is a higher rate for TDD users. 

Issued : 
By: 

Sure sli An and an 1, Ma 11 age r 
6548 Cannel Road 

Suite 106 
Charlotte, NC 28226 



0 bjective 

Experience 

Education 

Suresh Anandani 

To demonstrate capability in tejecoii~iiunicatioiis 

1999-2000 
Manager of Wholesale Services 

Maintained coiiipany switch 

Developed relationships with distributors 

Supervised a i d  coiiducted billing 

Managed customer s e n  I C C  

S a 11 I nt e TII a t 1 on a I 

1995- 1999 Anaiid Conuiiunicatioiis, LNC. 
Manager of Wholesale Services 

Built a strong backgrouiid in relationships with distributors 

Sustained niainteiiaiice and revisions to coiiipaiiy switch 

Educated customer service representatives 
Administered all aspects of billing 

1979- 19 8 3 Marwan College 

Cliarlotte. N(' 

Bhagaldur University, India 

B.C: Bacliolei- Degree in Commerce 

Cliartei Account (2 years) 


