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TaMpPa OFFICE: PLEASE REPLY TO: TALLAHASSEE OFFICE:
400 NORTH TAMPA STREET, SUITE 2450 117 SOUTH GADSDEN
TAMPA, FLORIDA 33602 TALLAHASSEE, FLORIDA 32301
P. 0.B0x 3350 TAMPA, FL 33601-3350 TALLAHASSEE %850 222-2525
(813) 224-0866  (813) 221-1854 FAX (850) 222-5606 FAX
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Blanca S. Bayo, Director rr;g o H
Division of Records and Reporting zY o
Betty Easley Conference Center =5 i N
4075 Esplanade Way - r_b\‘
Tallahassee, Florida 32399-0870 -
Re:  Docket No.:000121-C-TP
Dear Ms. Bayo:
On behalf of DIECA Communications Company d/b/a Covad Communications Company,
enclosed for filing and distribution are the original and 15 copies of the following:
> Petition to Intervene of DIECA Communications Company d/b/a Covad
Communications Company.
Please acknowledge receipt of the above on the extra copy of each and return the
stamped copies to me. Thank you for your assistance.
Sincerely,
Vicki Gordon Kaufman
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the Establishment of

Operations Support Systems Permanent Docket No.: 000121-C-TP
Performance Measures for Incumbent Local Filed: May 10, 2002
Exchange Telecommunications Companies
(VERIZON FLORIDA TRACK) ,

/

PETITION TO INTERVENE OF DIECA COMMUNICATIONS COMPANY
D/B/A COVAD COMMUNICATIONS COMPANY

DIECA Communications, Inc. d/b/a Covad Communications Company (Covad), pursuant to
rule 28-106.205, Florida Administrative Code, files this Petition to Intervene. As grounds therefor,
Covad states:

1. The name and address of Petitioner is:

Covad Communications Company
19th Floor, Promenade II

1230 Peachtree Street, NE
Atlanta, Georgia 30309

2. The name, address and telephone number of persons who should receive copies of all
orders, notices and correspondence in this docket are:

William Weber

Covad Communications Company
19th Floor, Promenade II

1230 Peachtree Street, NE
Atlanta, Georgia 30309

(404) 942-3494 (telephone)

(508) 300-7749 (fax)

(404) 964-1145 (mobile)
wweber{@covad.com
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Vicki Gordon Kaufman
McWhirter Reeves McGlothlin Davidson
Decker Kaufman Arnold & Steen, PA
117 South Gadsden Street
Tallahassee, Florida 32301

. (850) 222-2525 (telephone)
(850) 222-5606 (fax)

vkaufman@mac-law.com

3. In this docket, the Commission will consider the establishment of permanent
performance measures for Verizon.

4. Covad is a competitive provider in Florida, certificated to provide competitive local
exchange service. As a Florida ALEC, Covad has a substantial interest in ensuring that appropriate
performance measures are in place related to the performance and operation of Verizon’s operational
suppo}t systems (OSS). Such systems directly affect Covad’s ability to compete and provide
telecommunications services in Florida.

5. Disputed issues of fact may include, but are not limited to, what permanent
performance measures should be put in place for Verizon.

6. Ultimate facts alleged include, but are not limited to, the fact that appropriate
performance measures are necessary to facilitate a competitive local telecommunications market in

Florida.



WHEREFORE, Covad moves this Commission to grant its Petition to Intervene and accord

it full party status in this matter.
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William Weber

Covad Communications Company
19th Floor, Promenade II

1230 Peachtree Street, NE
Atlanta, Georgia 30309

(404) 942-3492 (telephone)

(508) 300-77493495 (fax)

(404) 964-1145 (mobile)
wweber(@covad.com

Vicki Gordon Kaufman

McWhirter, Reeves, McGlothlin, Davidson,
Decker, Kaufman, Arnold & Steen, P.A.
117 South Gadsden Street

Tallahassee, Florida 32301

(850) 222-2525 (telephone)

(850) 222-5606 (fax)
vkaufman@mac-law com

Attorneys for Covad Communications Company



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing Petition to Intervene
of DIECA Communications Company d/b/a Covad Communications Company has been furnished
by (*) Hand Delivery or U.S. Mail this 10th day of May, 2002:

(*) Jason Fudge )

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 3239-0850

Virginia C. Tate

AT&T

1200 Peachtree Street, Suite 8100
Atlanta, Georgia 30309

Ms. Nancy B. White

c/o Nancy H. Sims

BellSouth Telecommunications, Inc.
150 S. Monroe Street, Suite 400
Tallahassee, FL 32301-1556

Michael A. Gross

Florida Cable Telecommunications Assoc.

246 E. 6™ Avenue, Suite 100
Tallahassee, FL 32302

Nanette Edwards

Brian Musselwhite

ITC Deltacom

4092 South Memorial Parkway
Huntsville, AL 35802

Donna C. McNulty

MCI Worldcom

The Atrium, Suite 105

325 John Knox Road
Tallahassee, FL 32302-4131

John D. McLaughlin, Jr.

KMC Telecom, Inc.

1755 North Brown Road
Lawrenceville, GA 30043

Kelley Law Firm

Jonathan Canis

Michael Hazzard

1200 19™ St., NW, Fifth Floor
Washington, DC 20036

Laura L. Gallagher, P.A.

MediaOne Florida Telecommunications
101 E. College Avenue, Suite 302
Tallahassee, FL 32301

Messer Law Firm
Floyd Self

Norman Horton

P.O. Box 1867
Tallahassee, FL 32302

Pennington Law Firm

Peter Dunbar

Karen Camechis

P.O. Box 10095
Tallahassee, FL 32302-2095

Rutledge Law Firm
Kenneth Hoffman

John Ellis

P.O. Box 551

Tallahassee, FL 32302-0551

Susan Masterson

Charles Rehwinkel

Sprint Communications Company
P.O. Box 2214

MC: FLTLHO0107

Tallahassee, FL 32316-2214



Supra Telecom
1311 Executive Center Drive, Suite 200
Tallahassee, FL 32301

Suzanne F. Summerlin
1311-B Paul Russell Road, Suite 201
Tallahassee, FL 32301

Kimberly Caswell

Verizon Select Services, Inc.
P.O. Box 110, FLTC0007
Tampa, FL 33601-0110

John Rubino

George S. Ford

Z-Tel Communications, Inc.
601 S. Harbour Island Blvd.
Tampa, FL 33602-5706

Renee Terry

e.spire Communications, Inc.

131 National Business Parkway, #100
Annapolis Junction, MD 20702-10001

Jeffrey Wahlen
P.O. Box 391
Tallahassee, FL 32302

Carol Paulsen

SBC Telecom, Inc.

5800 Northwest Parkway
Suite 125, 1-Q-01

San Antonio, TX 78249

Vicki Gordon Kaufman



