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BeliSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5561 

May 20,2002 

Mrs. Blanca S. Bay6 
Division of the Commission Clerk and 
Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: 	 Undocketed matter
2002 Service Evaluation - Touch-Map Systems 


Dear Ms. Bay6: 

Enclosed please find the original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Request for Specified Confidential Classification, 
which we ask that you file in the above referenced matter. 

A copy of this letter is enclosed. Please mark it to indicate that the 
original was filed and return the copy to me. Copies have been served to the 
parties involved. 

cc: 	All Parties of Record 
Marshall M. Criser III 
R. Douglas Lackey 
Nancy B. White 

Sincerely, 

~m {(mas Meza III ~ /..iJ
(~) 

This request for confidentiality was tiled by or on behalf 
of a telecommunications company for undocketed 
Confidential Document No.OS31J (-02... No ruling is 
required unless the material is subject to a request per
119.07, FS. Your division director must obtain written 
permission from the EXDffech for you to access the ) 
confidential material. ( X-r4. () If (p <6a -0:2. 
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CERTIFICATE OF SERVICE 
Undocketed matter - 

2002 Service Evaluation - Touch-Map Systems 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Hand Delivery this 20th day of May, 2002 to the following: 

Mr. Clayton Lewis, Engineer Ill 
Bureau of Service Quality 
Division of Competitive Services 

Florida Public Service Commission 
Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

and Enforcement 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

U ndocketed ) 
1 Filed: May 20, 2002 

2002 Service Evaluation - Touch-Map Systems 

BELLSOUTH TELECOMMUNICATIONS, INC.‘S REQUEST FOR 
SPECIFIED CONFIDENTfAL CLASSIFICATION 

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files, pursuant to Rule 

25-22.006, Florida Administrative Code, this Request For Specified Confidential 

Classification and states the following: 

I, In a letter dated March 29, 2002, the Florida Public Service Commission 

(the “Commission”), requested that BellSouth provide information concerning the 

service provided to Touch-Map Systems located at 8288 Susiness Park Drive in Port St. 

Lucie. Specifically, the Commission requested copies of all service orders and trouble 

tickets associated with certain telephone numbers for the period of January 1, 2002 

through March 31, 2002. This information is being provided in connection with the 

Commission’s req ues t. 

2. Pursuant to Rule 25-22.06(3)(a), BellSouth is now filing a Request for 

Confidential Classification for these documents because they contain customer specific 

information, as well as confidential and proprietary business information that is 

considered confidential and proprietary to Touch-Map Systems and BellSouth. A more 

specific description of this information is contained in Attachment A. 

3. BellSouth has treated and intends to continue to treat the information for 

which confidential classification is sought as private, and this information has not been 

generally disclosed. 



4. Appended hereto as Attachment B are two copies of the requested 

documents with the confidential information deleted. 

5. Appended hereto as Attachment C is a sealed envelope containing one 

copy of the documents including the material which is confidential and proprietary. 

WHEREFORE, based on the foregoing, BellSouth moves the Commission to * 

enter an order declaring the information described above to be confidential, proprietary 

business information that is not subject to public disclosure. 

Respectfully submitted this 20th day of May, 2002. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

N A ~ Y  B.M$JITE (&) 
JA S ME Ill 
c/o Nancy Sims 
150 South Monroe Street, Suite 400 
Tallahassee, Florida 32301 
(305) 347-5558 

R.[30UGLAS1#CKEY ($) 
675 W. Peachtree Street 
Suite 4300 
Atlanta, Georgia 30375 
(404) 335-0747 

447575 
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AlTACHMENT A 

Be I IS o u t h Te I ec o m mu n i c a t i on s , I n c a 
Request for Confidential Classification 
Page 1 of 2 
05/2 0/02 

REQUEST FOR CONFIDENTIAL CLASSIFICATION OF BELLSOUTH’S RESPONSE 
TO THE FLORIDA PUBLIC SERVICE COMMISSION’S 2002 SERVICE 

UNDOCKETED 
EVALUATION, TOUCH-MAP SYSTEMS 

Explanation of Proprietary Information 

1. The attached information contains Touch-Map Systems specific customer account information. The 
disclosure of this information by BellSouth would be prohibited under section 364.24(2), Florida 
Statutes and would cause harm to Touch-Map Systems and BellSouth. BellSouth treats this 
information as confidential information and protects it from disclosure. Therefore, this information 
constitutes proprietary confidential business information pursuant to Section 364.1 83(3)(a) and (e ) ,  
Florida Statutes. 

ENTIRE DOCUMENT 



ATTACHMENT A 

Be I IS o ut h Te I eco m m u n i c a t i o ns , I nc . 
Request for Confidential Classification 
Page 2 of 2 
05/20/02 

REQUEST FOR CONFIDENTIAL ClASSIFICATION OF BELLSOUTH’S RESPONSE 
TO THE FLORIDA PUBLIC SERVICE COMMISSION’S 2002 SERVICE 

UNDOCKETED 
EVALUATION, TOUCH-MAP SYSTEMS 

ATTACHMENT 

Page Nos. 

ENTIRE DOCUMENT 

Reason 
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