
Legal Department 
Nancy B. White 
General Counsel-Florida 

BellSouth Telecommunications, Inc. 
150 South Monroe Street 
Room 400 
Tallahassee, Florida 32301 
(305) 347-5558 

June 27,2002 

Mrs. Blanca S.  Bay0 
Director, Division of the Commission Clerk 
And Administrative Services 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tal la h assee, F I or id a 32 399 02061 I -TP 

RE: Complaint of BellSouth Telecommunications, Inc., 
regarding Supra Telecommunications and Information 
Systems, I n c h  Inappropriate Use of Lens 

Dear Ms. Bayo: 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Complaint, which we ask that you file in the 
captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate that the original 
was filed and return the copy to me. Copies have been served on the parties 
shown on the attached Certificate of Service. 

Since rely, h 

Nancy B. while 

En clos u res 

cc: All Parties of Record 
Marshall M. Criser Ill 
R. Douglas Lackey 
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CERTIFICATE OF SERVICE 
Complaint regarding Supra Telecommunications 

and Information Systems, , Inc.'s Inappropriate Use of Lens 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

U.S. Mail this 27th day of June, 2002 to the following: 

Staff Counsel 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Ann Shelfer, Esq. 
Supra Telecommunications and 

Information Systems, Inc. 
131 I Executive Center Drive 
Koger Center = Ellis Building 
Suite 200 
Tallahassee, FL 32301-5027 
Tel. No. (850) 402-0510 
fax. No. (850) 402-0522 
ashelfer@stis.com 

Brian Chaiken 
Supra Telecommunications and 

Information Systems, Inc. 
2620 S. W. 27th Avenue 
Miami, FL 33133 
Tel. No. (305) 4764248 
Fax. No. (305) 443-1078 
bchaiken@stis.com 

Nancy B. v i t e  ( w) 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

- 3  
Telecommunications, Inc., regarding 1 ) Docket No. Q:AO&Il-  t In re: Complaint of BellSouth 

Supra Telecommunications and ) 

Inappropriate Use of Lens 1 
1 

Information Systems, Inc.'s, 1 Filed: June 27, 2002 

COMPLAINT 

BELLSOUTH TELECOMMUNICATONS, INC. ("BellSouth"), through its 

undersigned counsel, hereby files this Complaint against Supra 

Telecommunications and Information Systems, Inc. ("Supra") pursuant to  

Rules 25-22.036(2), 25-22.036(3)(b), and 28-1 06.201 of the Florida 

Administrative Code and Florida Statutes Chapters 350 and 364. 

In support of its Complaint, BellSouth avers the following: 

BellSouth is an incumbent local exchange company certified by the 

Florida Public Service Commission ("Commission") to provide local exchange 

telecommunications services in Florida. BellSouth's service of process 

address is 

Nancy B. White 
c/o Nancy H. Sims 

150 South Monroe Street 
Suite 400 

Tallahassee, FL 32301 



I I .  

Supra is an Alternative Local Exchange Company ("ALEC") certified by 

the Commission to  provide telecommunications services in Florida. Supra's 

business address, according to Commission records, is 

Supra Telecommunications and 
Information Systems, Inc. 
2620 S. W. 27th Avenue 

Miami, Florida 33 1 33-3005 

Ill. 

Pursuant to  Section 364.01 (4)(g), Florida Statutes, the Florida Public 

Service Commission ("Commission") is granted exclusive jurisdiction to  

ensure that all providers of telecommunications services are treated fairly, by 

preventing anticompetitive behavior. Pursuant to Section 364.337(5), 

Florida Statute, the Commission has continuing regulatory oversight over the 

provision of basic local service provided by an ALEC for purposes of ensuring 

the fair treatment of all telecommunications providers in the 

telecommunications marketplace. 

IV. 

Supra purchases services and elements from BellSouth in order to 

provide local exchange telecommunications services to its customers in 

Florida. In connection with placing its local service requests, Supra uses 

BeltSouth's Local Exchange Navigation Service ("LENS"), an operational 
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support system provided by BellSouth to allow for ordering and preordering 

activity. 

V. 

To BellSouth's information or belief, Supra is using a mechanized log- 

in process to run LENS queries or view customer service records ("CSRs"). 

To BellSouth's information and belief, Supra, apparently without any intent 

to  transact business, logs into LENS using a single user id every minute of 

every day, seven days per week. This mechanized activity is equivalent to  

over 1,400 logins per day. The typical ALEC logs in 20-60 times per day. 

VI. 

LENS has application servers that  evenly distribute the logins and 

queries to LENS. Because of the abusive way Supra uses mechanized logins, 

there is an excessive load t o  the servers and memory problems occur. 

Supra's abusive use eventually can and has frozen the entire application 

causing a denial of service of LENS. 

VII. 

Supra's abusive activity only logs into and out of LENS. The activity 

accomplishes nothing except to occupy LENS for no legitimate business 

purpose. Supra is engaging in no ordering or preordering activity during the 

logins. LENS was not designed, nor developed, for such abusive activity. 
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VIII. 

The result of Supra's abusive activity is to degrade reliability of LENS 

for all ALECs. Supra's activity causes LENS to slow for all ALECs, at times 

has left ALECs unable to  login, has caused system lockups, and a loss of 

ALEC user session data. 

IX. 

Supra is causing BellSouth to expend unnecessary time and resources 

in attempting to  minimize the effect of Supra's use on the system. BellSouth 

has been forced to write software tools t o  monitor programs that are 

affected by Supra's automated programs. In addition, BellSouth has been 

forced to  perform manual restarts of programs. 

X. 

BellSouth has informed Supra on three different occasions of the 

impact Supra's activity has on LENS and has asked Supra to cease the 

mechanized login process, but Supra has not cooperated. See Exhibits, A, 6, 

C, and D. BellSouth avers that Supra's actions are anti-competitive in that 

they harm BellSouth, as well as other ALECs. 

WHEREFORE, Complainant, BellSouth Telecommunications, Inc., prays 

that, after due proceedings, there be judgment herein against Supra as 

follows: 

(1) Ordering Supra to cease and desist using the mechanized login 

process described herein; 
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(2) Ordering Supra to reimburse BellSouth for all costs incurred by 

BellSouth t o  mitigate the damage caused by Supra's activity; 

and 

(3) For aft other relief deemed appropriate under the law. 

Respectfully submitted this 27th day of June, 2002. 

BELLSOUTH TELECOMMUNICATIONS, INC. 

150 South Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

T. MICHAEL TWOMEY 
Suite 4300 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0750 

PC Docs 4501 72v. 1 
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December 1 l , 2001 

- VIA FEDERAL EXPRESS 

Brian Chaiken, Esq. 
Supra Telecommunications & Information 

2620 Southwest 27m Avenue 
Miami, FL 33133-3001 

Systems, Inc. 

Dear Brian: 

As part of the ongoing maintenance of its Op 
(OSS), BellSouth engages in random moniton’ng of s 

rations Support Systems 
stems usage. BellSouth 

Exhibit A 



Brian Chaiken, Esq. 
December 11,2001 
Page - 2 - 

We mvsts@sist that Supra refrain from usin! 
described hrein. Please mnfinn your receipt of this k 
to utilize LENS only in the prescribed manner. 

S i ncerel y , 

Parkey 0. Jodi 

PDJ: bbk 

cc: Mr. Kay Ramos 

I LENS in the manner 
tter and your willingness 

n 

.- - 
- *  



May 24,2002 

pra's access to LENS via 
)UT behalf in a letter dated 
ctivity, but that you wouid 
otified you that despite any 
zed access to LENS was 
y was interfering with the 
to my January 29 letter. 

Brian Chaikcn, Esq. 
Supra Telecommunications & Information 

2620 Southwest 2 p  Avarue 
Systems, Inc. 

M i m i ,  FL 33133-3001 

ting M intolaable strain on 
of every day. Our records 

Re: Unauthorized Use of LENS 

Dear Brian: 

On December 11, 2001, I sent you a Ietter regarding SI 
mechanized log in activity. Mr. Medacicr responded to me on y 
December 2 I ,  2001, stating that you would not discontinue your i 
implement a log out process. Finally, on January 29,2002, I again i 

process changes Supra may have implcmented, Supra's mechan 
unauthorized and inappropriate, and that the constant log in activl 
operation ofthc LENS i n t h  Tu date I have received no tcspo113c 

once again, 1 must inform you that supra's activities are crcj 

LW I ,  clearly stmw me mananiza log in acriviry LJ m e  resu 01 a prupuii ucrciuycu uy 
Supra to track LENS downtime. However, as previously stated, 4 upra has no right under its 
interconnection rtgrtrment or othcnvisc to utilize LENS for the pdposc of tracking downtime, 
especidy when such utilization is jeopardizing the reliability of thq system for S u p  and other 
ALECs. 

SellSouth is expending u ~ t c e ~ ~ a r y  time and resources i; 
effect that Supra's unauthorized use of LENS has on the system 
creating an excessive Id on the primary LESS st", ~ U ~ ~ I I E  
excessive u!ie can also cause the application to g*fieue," resultine 
LENS us&. 

1 

!attempting to minimize the 
~ Further, Supra's activity as 
in memory problems. Such 
in a denial of service for all 

Exhibit D 



6nan Chalken. Esq. 
May 24,2002 
Page 2 

In short, the LENS intd' was not intended to be utiiizd i; 
interconnection agreement pcrmit it. This letter constitutes you 
mechanized log in activity is straining the system and may cause LB 
cease and desist fiom the we of LENS in this "ma, BellSouth w 
pmtcct LENS for afi users, including but not limited to disdblini 

can only assume that Supra is continuing the constant mechanized 1 
to interfere with the operability of LENS, and BtIlSouth w i U  hold 
incurs a 0 result of Supra's intentional activity, 

Furtfier, as Supra is now well aware of the sa3 of its 

Sinccrtly, 

f 1 

PDJ: cjj 

448095 

this manner, nor docs your 
third notice that Supra's 

S downtime. If you do not 
I take appropriate action to 
Supra's access to LENS. 

, LENS activity, BellSouth 
; ins in an intentional effort 
pra responsible for costs it 


