
In the Matter of I 

Before the 
Federal Communications Commission 

Washington, D.C. 

Adelphia Business Solutions, IHC. ) 
Adelphia Business Solutions Operations, Inc., 
Adelphia Business Solutions of Kentucky, Inc., 
Adelphia Business Solutions Investment, LLC, 
Adelphia Business Solutions of Virginia, LLC 

) 
) 
) 
) 

Section 63.71 Application 1 

APPLICATION FOR AUTHORITY TO DISCONTINUE SERVICE 

Adelphia Business Solutions, Inc. (“ABS”), the parent corporation of the following 

operating subsidiaries: Adelphia Business Solutions Operations, Inc. (“ABSO”), Adefphia 

Business Solutions of Kentucky, Inc. (“ABS of Kentucky”), Adelphia Business Solutions 

Investment, LEC (“ABS Investment”), and Adelphia Business Solutions of Virginia, LLC. 

(“ABS of Virginia”), (collectively, “ABS Subsidiary Companies”), hereby requests that the 

Federal Communications Commission (the “Co”ission”) grant authority to the ABS 

Subsidiary Companies to discontinue certain of their facilities-based and resale 
- 

telecommunications services, as specified herein, pursuant to ij 63.71 of the Commission’s 

Rules, 47 C.F.R. 8 63.71, (hereinafter, “Section 63.71”), and 47 U.S.C. 0 214(a) of the 

Communications Act of 1934, as mended (the “Act”). All services subject to this notice are 

either circuits provided bver ABS’ fiber, provided over unbundled network elements purchased 

from the applicable incumbent local exchange carrier or provided on a resale basis to business AUS 
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customers. The Al3S Subsidiary Companies find that due to deteriorating market economic 
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conditions and in an effort to restructure their debts under Chapter 11 protection, they are unable 

to continue providing these services, Accordingly, the ABS Subsidiary Companies request that 
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the Commission promptly issue its public notice of this Application so that service may be 

discontinued, at the earliest, by August 8,2002. 

I. Information Pursuant to Section 63.71 

Pursuant to Section 63.71, the ABS Subsidiary Companies offer the following 

information: 

A. Name and address of carrier: 

Adelphia Business Solutions Operations, Inc. 
One North Main Street 
Coudersport, PA 169 15 

Adelphia Business Solutions Investment, LLC 
One North Main Street 
Coudersport, PA 1 69 15 

Adelphia Business Solutions of Virginia, LLC 
One North Main Street 
Coudersport, PA I69 1 5 

Adelphia Business Solutions of Kentucky, Inc. 
One North Main Street 
Coudersport, PA 16915 

B. Date of planned service discontinuance: 

The A B S  Subsidiary Companies plan to discontinue service to customers in 

August 2002. The dates on which the customers have been notified as to the “no earlier 

date” of discontinuance vary by the affected market. Exhibits A-1 and A-2, attached 

hereto and incofporated by reference, set forth the date on or about which approval to 

discontinue service is sought as well as the date that the notices to the customer were 

mailed. 

’ Regardless of the ‘‘no earlier” dates listed on the customer notices, ABS Subsidiztr)c Companies wi l l  not 
discontinue any services until the FCC has approved this application. 
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C. Points of geographic areas of service affected 

-SO, a Delaware Corporation, is certificated to provide, and currently provides, 

local and long distance voice and data telecommunications services through resale and 

through its OWTI facilities irr, among others, the States of Arizona, Delaware, Minois, 

Indiana, Maryland, Massachusetts, New York, North Carolina, Ohio, Tennessee, Texas,. 

and Washington, and the District of Columbia. 

ABS Investment, a Delaware limited liability company, is certificated to provide, 

and currently provides, local and long distance voice and data telecommunications 

services through resale and through its own facilities in, among others, the States of 

Florida, New Jersey and New York. 

ABS of Kentucky, a Delaware corporation, is certificated to provide, and 

currently provides, local and long distance voice and data telecommunications services 

through resale and through its own facilities in, among others, the Commonwealth of 

Kentucky. 

A B S  of Virginia, a Virginia Iimited liability company, is certificated to provide, 

and currently provides, local and long distance voice and data telecommunications 

services through resale and through its own facilities in the Commonwealth of Virginia. 

The ABS Subsidiary Companies provide service through their own facilities and 

through resale of the telecommunications services of the ILEC (“Total Service Resale”) 

in the service tenitories affected by this discontinuance. The ABS Subsidiary Companies 

have made a decision to discontinue service to those customers in the metropolitan areas 

listed on Exhibit B, attached hereto and incorporated by reference herein, that are 

currently served via Total Service Resale, except under limited circumstances. 

. 
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Specifically, the ABS Subsidiary Companies are discontinuing service to those resale 

customers that are not located in rates centers in which the ABS Subsidiary Companies 

are able to proyide service through their own facilities. Additionally, the ABS Subsidiary 

Companies are discontinuing services to those customers that they seme through their 

own facilities in a limited number of metropolitan markets listed on Exhibit C listed 

herein.* The A8S Subsidiary Companies facilities-based customers in the States of 

Alabama, Arkansas, Florida, Georgia, Kansas, Kentucky, Louisiana, Oklahoma, 

Missouri, Mississippi, New Jersey, North Carolma, Pennsylvania, South Carolina, 

Tennessee, Vermont, and in the markets of SyracuseNticaLRome, New York; Norfolk, 

Virginia; and, Houston, Texas are not affected by this service discontinuance. 

D. Brief description of the type of service affected 

All of the ABS Subsidiary Companies’ Total Service Resale customers not 

located in rate centers from which the ABS Subsidiary Companies can provide facilities- 

based service are being discontinued, including any interexchange services that the ABS 

Subsidiary Company may provide. In addition, the ABS Subsidiary Companies are 

discontinuing facilities-based services in markets, including any interexchange services 

that the ABS Subsidiary Company may provide, that are not currently free cash flow 

positive nor are projected to be free cash flow positive by the end of the third quarter 

2002. 

* ABSO had planned to initiate service in Cincinnati, Ohio, and has a sigmficant amount of network in place for 
deployment of the service. This market will be a “closed” market. No commercial service was launched, and there 
are no customers affected by the market closing. ABSO does not believe that it must seek of approval of this market 
closing, but in an abundance of caution discloses this information and asks that, if the Commission believes that 
approval under Section 214 of the Act or Section 63.71 of the Conmission’s rules is required, that it be included as 
part of this Application. 
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E. Brief description of the dates and methods of notice to ail affected customers 

Exhibits A-1 and A-2, attached hereto and incorporated by reference herein, sets 

forth the dates on which the ABS Subsidiary Companies provided written customer 

notice in accordance with the requirements of Section 63.71, in the form of a letter sent 

by e-mail and US. Mail, addressed to customers. The form of each customer notice letter 

- 

for each affected metropolitan area and/or type of service affected are attached as 

Exhibits B through W. 

I?. Non-dominance of the carrier with respect to the service being discontinued 

The ABS Subsidiary Companies are non-dominant with respect to all of the 

telecommunications services that they propose to discontinue. 

G. Service 

In accordance with Section 63.71 of the Commission’s Rules, the A B S  Subsidiary 

Companies are mailing a copy of this application to the Governor and state utility 

commission of the States of Arizona, Delaware, Florida, Illinois, Indiana, Kentucky, 

Maryland, Massachusetts, North CaroIina, New Yo&, Ohio, Tennessee, Texas, Virginia, 

Washington, and the mayor of the District of Columbia, and to the Special Assistant for 

Telecommunications for the Secretary of Defense. 

W. Additional questions regarding this application may be addressed to: 

Terry Ranine, Esq. 
Director Legal & Regulatory Affairs 
AdeIphia Business Solutions, Inc. 
One North Main Street 
Coudersport, PA 169 1 5 
(814) 260-3143 

5 



11. Circumstances of Discontinuance 

On March 27, 2002, ABS, ABSO, ABS of Kentucky and four other Adelphia Business 

Solutions, Inc. subsidiaries not party to this Application, each commenced a case under Chapter 

1 I of the United States Bankruptcy Code, 1 1 U.S.C. 58 101 , et seq., by filing a voluntaxy petition 

with the United States Bankruptcy Court for the Southern District of New York. On June 18, 

2002, ABS Investment, ABS of Virginia and eight other ABS subsidiaries not party to this 

Application, each commenced a case under Chapter 11 of the United States Bankruptcy Code, 11 

U.S.C. $ 5  101, et seq., by filing a voluntary petition with the United States Bankruptcy Court for 

the Southern District of New York. The discontinuance will permit ABS and the ABS Subsidiary 

Companies to reduce the cash outflow associated with (1) constructing or purchasing additional 

network elements within the markets to serve the affected customer and provisioning resale 

services to the affected customer base and (2) to reduce certain overhead costs associated with 

managin& this customer base and operating field office in the closed markets. As a result, the 

ABS Subsidiary Companies will be able to focus on the provision of facilities-based services to 

customers that are located inside the Adelphia Business Solutions, Inc. operating companies’ 

more mature facilities-based footprint that are, or projected to be, free cash flow positive by the 

end of the third quarter 2002 and require less capital expenditures to acquire and serve the 

established facilities-based customer base. 

Accordingly, the discontinuance described herein is a part of ABS’s reorganization 

initiatives in connection With its and certain of its subsidiaries’ pending bankruptcy cases and 

should increase the likelihood that ABS and its subsidiaries could successfLlly emerge from 

Chapter 11. 

. 
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111. Conclusion 

The ABS Subsidiary Companies believe that the proposed discontinuance is reasonable 

and necessary. For the foregoing reasons, the ABS Subsidiary Companies respecthlly request, - 
pursuant to Section 214fa) of the Communications Act of 1934, as amended, 47 U.S.C. -6 214(a), 

and Section 63.71 of the Commission's Rules, that the Commission promptly issue a Public 

Notice of this Application, approve the ABS Subsidiary Companies' discontinuance of all 

telecommunications services, offered on a resale or facilities-based basis, as described in this 

Application 

Respect hll y submitted, 

Vic6 President and General Counsel 
Adelphia Business Solutions, Inc. 

E-mail: john.~licksman@adelphia.com 
Terry J. Romine, Esq. 
Director of Legal and Regulatory Affairs 
Adelphia Business Solutions, hc. 

E-mail: teny.romine@,adelphia.com 
One North Main Street 
Coudersport, PA 169 15 
Facsimile: (8 14) 274-8243 
Counsel for Adelphia Business Solutions Operations, Inc., 
Adelphia Business Solutions of Kentucky, Inc., 
Adelphia Business Solutions Investment, LLC, and 

(814) 274-6361 

(814) 260-3143 

I Adelphia Business Solutions of Virginia, LLC 
Of Counsel: 
Catherine Wang 
Swidler Berlin Shereff Friedman, LLP 
3000 K Street, N.W., Suite 300 
Washington, DC 20007 
(202) 424-7837 (tel) 
Dated: July 3,2002 
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CERTIFICATION OF APPLICANT 

On behalf of Adelphia Business Solutions, Inc., Adelphia Business Solutions Operations, 

Adelphia BusiEess Solutions of Kentucky, Inc., Adelpha Business Solutions Investment, Inc., 

LLC, and Adelphia Business Solutions of Virgnia, LLC, I hereby certify that the statements in 

the foregoing Section 63.7 1 Application (Application for Authority to Discontinue Service) are 

true, complete, and correct to the best of my knowledge and are made in good faith. 

ADELPHIA BWSXNESS SOLUTIONS, NC. 
ADELP€€IA BUSINESS SOLUTIONS OPERATIONS, INC., 
ADELPHIA BUSINESS SOLUTIONS OF KENTUCKY, NC.,  
ADELPHIA BUSINFSS SOLUTIONS INVESTMENT, LLC, 
ADELPHIA BUSINESS SOLUTIONS OF VIRGINIA, LLC 

By : 

Name: Terry J. Romine 

Title: Director of Legal and Regulatory Affairs 

Date: T / D a  - 





EXHIBIT A-2 
LIST OF MAKRETS 
DISCONTINUING 

FAC I LIT1 ES-BASE D SERVICES 

~ 

Indianapolis, IN I IN i 5/24/2002 811 512002 
Boston, MA I MA I 5/24/2002 811 512002 
Baltimore. MD 1 MD i 6/12/2002 8/25/2002 

DATE OF PLANNED DISCONTINUANCE 
AND DATE NOTICES MAILED TO CUSTOMERS 

. - - - - - - I 

Columbus, OH 1 OH i 6/28/2002 
Austin. TX ! TX i 5/24/2002 

- 
IDismntinuance of I !Dateof ; I 

811 3t2002 
8/15/2002 

;Customer No Earlier Date I Facilities-Based I 
Services 1 State I Notice I of Disconnection 
Phoenix. AZ /Ai! i 6/18/2002/ 8/10/2002 

Dallas, TX I TX t 6/19/2002 
Northem Virgina IVA 1 6/14/2002 

a -  

Washington, DC i DC I 611U2002I 811 W2002 
Chicaao. 1L t IL I 6/24/2002i 811 U2002 

812012002 
8/ 1 5/2002 

m w Y o r k  Citv ! NY 1 6/28/20021 8/27/2002 1 



Exhibit B 
Phoenix 



Notification of Discontinuance of Sewice in the PHOENX, AZ 
Mktropolitan Area No Earlier Than AUGUST 10,2002 

Carrier: A D E L P H .  BUSINESS SOL UTIONS OPERATIONS, MC. 
1221 Lamar Ste I1 75 
Houston, lX 77010 
Cus!umer Support Number: 8 77-660-1235 

DEAR ADELPKLA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelphia Busirtess Solutions Operations, I n c  filed 
Bankruptcy Code in the United States Banknrptcy Court for the Southern 

for protection under Chapter 11 of the 
District of New York. The filing was 

designed afford us an opportunity to work on restructuring our debt while continuing to operate the busin&s in 
the normal course and continue to provide our customers with the sam quality seryice and availability of our 
products. In order to preserve and strengthen ow business and to bc able to successfully reorganize, we have found 
it necessary to re-evaluatc the viability of continuing to provide our services in certain of our markets. During this 
evaluation, we have detennimd that, to bc able to succcssfblly reorganize, tbat we must discontinut services that we 
currently provide in the PhocniX, Arizona metropolitan m a  as soon as pcnnitted by the Federal Communications 
Commission ("FCC") and state commission rules and regulations. 

This service discontinuance only affects the services provided to your business in the Phoenix, Arizona mtropolitan 
area. If you have business offices in other locations sewed by Adclphia Business Solutions, those locations will mt 
be impacted unless you are othtrwise notified. All amounts billed for service provided prior to the discontinuam 
date remain due and payable. Any b d h g  questions should be directed to the abOvc-refetcnccd toll-fret number. 

YOU ARE HEREBY NOTIFED THAT ALL SERVICES. INCLUDING BUT NOT LIMITJZD TO. VOICE, 

C E N W X .  INTRALATA TOLL, LONG DISTANCE. AND VOICE MALZ SEF-.rICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPEUA BUSINESS SOLUTIONS OPERATIONS WILL 
BE DISCONTINUED NO EARLIER THAN AUGUST 10,2002. YOU SHOULD IMMMEDIATELY SELEm 
AN ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WITHOUT 
~ U P T T O O N  PRIOR TO AUGUST 10, 2062. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 10,2002, ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL DISCONMXT 
YOUR SERVICE. 

DATA, INTERNET. DEDICATED POINT-TO-POINT, MMED VOICE AND DATA. FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your aItemative service provider in 
connection with the tramition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER 

You are fiuther advised that the FCC will " a l l y  authorize this proposed discontinuance of service (or reduction 
or q b n t )  unless it is &own that custo~[be~s would be unable to receive Service or a reasonable substitute from 
another carrier or tbt tbe public conveajetlce and necessity is otherwise adverseIy affected. If you wish to object, 
you should file ycm cannncnts with 15 days after receipt of this notification. Address your comments with 15 days 
after receipt of tbh notifica6on. Address them to the Federal Communications Commission, Washington, DC 
20554, d a  tb Seetian 63.71 Appkation of Adel- Business Solutions, Inc, etd Comments should 
include specific idommtion about the impact of this proposed discontirmance (or reduction or impaitment) upon 
you or your company, hcIuding any inability to acquire reasonable substitute service. 

We regret that we arc unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customcr care toll-free number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit C 
Dallas 



Notification of Discontinuance of Service 
in the DALLAS, XMetmpolitan Area 

No Earlier than AUGUST 20,2002 
Currier: ADELPHIA BUSINESS SOLUTIONS OPERA Ut", INC. 

1221 Lam- Street, Suite 11 75 
Houston, Teras 77010 
Customer Service Number: 877-660-1235 

DEAR ADELPHIA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelpiria Business Solutions Operutions, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to pmvide our services in certain of our markets, Durmg h s  
evaluation, we have determined that, to be able to successfully reorganize, that we must discontinue services that we 
currently provide in the Dallas, TX metropolitan area as soon as permitted by the Federal Communications 
Commission ("FCC") and state commission rules and regulations. 

This service discontinuance only affects the sentices provided to your business in the Dallas, TX metropolitan area. 
If you have business offices in other locations served by Adelphia Business Solutions, those locations will not be 
impacted unless you are otherwise notified. All amounts bdled for service provided prior to the discontinuance date 
remain due and payable. Any bilIing questions should be directed to the above-referenced toll-Eree number. 

YOU ARF, HEREBY NOTIFIED THAT ALL SERVICES. INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
C-NTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
BE DISCONTINUED NO EARLIER THAN AUGUST 20,2002. YOU SHOULD IMMMEDIATELY SELECT 
AN ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WTI'HOUT 
INTERRUPTION PRIOR TO AUGUST 20, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 20, 2002, ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOUR SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA W E  RJCLAY, 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT TRE TRANSITION, WE ARE 
UNABLE TO EIi'FF,CTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER 

You are further a d d  that the FCC will n o d y  authorize this proposed dkcontinllance of service (or reduction 
or Impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the puklic convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments with 15 days after receipt of this notification. Address your comments with 15 days 
after receipt of this notification, Address them to the F e d d  Co"unications Commission, Washington, DC 
20554, referencing the Section 63.71 Application of Adelphia Business Solutions, fnc., et.aZ. Comments should 
include specific information about the impact of this proposed discontinuance (or reduction or impairment) upon 
you or your company, including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 



Exhibit D 
Austin 



Notification of Discontinuance of Service 
in the Austin, TXMetropolitun Area 
No Earlier than AUGUST 15,2002 

Carrier: ADELPHIA BUSINESS SOLUTIONS OPERA TIONS, INC. 
1221 Lamar Street, Suite I1 75 
Houston, Taus 77010 
Customer Service Number: 713-222-8887 

DEAR ADELPHIA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelphia Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evahte the viability of continuing to provide our seryices in certain of ouf markets. During this 
evaluation, we have determined that, to be able to successfully reorganize, that we must discontinue services that we 
currently provide in the Austin, TX metropolitan area as soon as permitted by the Federal Communications 
Commission (“FCC”) and state commission rules and regulations. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMIlXD TO, VOICE, 

CENTREX. INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THGT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
BE DISCONTINUED NO EARLIER THAN AUGUST 15,2002. YOU SHOULD IMMMEDIATELY SELECT 
AN ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WITHOUT 
INTERRUPTION PRIOR TO AUGUST 15, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 15, 2002, ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOUR SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA. FRAME RELAY, 

We understand that your seryicc is impmtant-tu you., and we will cooperate with your dtemative service provider in 
comectiou with the transition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are M e r  advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments with 15 days after receipt of this notification. Address your comments with 15 days 
after receipt of hs notification. Address them to the Federal Communications Commission, Washington, DC 
20554, referencing the Section 63.71 Application of Adelphia Business Solutions, Inc., etol. Comments should 
inciude specific information about the impact of this proposed discontinuance (or reduction or impairment) upon 
you or your company, including any inability to acquire reasonable substitute service. 

W e  regret that we art unable to continue senrice to you and apologue for the inconvenience, 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC, 



Exhibit E 
%oston 



I 

Notification of Discontinuance of Service in the Boston Massachusetts 
Metropolitan Area No Earlier Than August 15,2002 

Currier: ADELPHIA BUSINESS SOLUTIONS OPERA TIONS, INC. 
70 Innerdelt Road 
SomerviUe, UA 02143 
CUSTOMER SERVICE NUMBER: 877-660-1238 

DEAR ADELPHU BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelphiu Business Solutions Operutions, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide our services in certain of our markets. During this 
evaluation, we have determined that, to be able tw SuccessfuHy reorganize, bmt we mast dism- services that we 
currently provide in the Boston, Massachusetts metropolitan area as soon as permitted by the Federal 
Communications Commission (“FCC”) and state commission rules and regulations. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTR4LATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
C W N T L Y  ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL, 
BE DISCONTINUED NO EARLIER THAN AUGUST 15,2002. YOU SHOULD W E D L A T E L Y  SELECT 
AN ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WTTHOUT 
INTERRUPTION PRIOR TO AUGUST 15, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY ‘LUGUST 15, 2002, ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOUR SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MWST IMPLEMENT THE TRANSITION, WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments with 15 days after receipt of this notification. Address your comments with 15 days 
after receipt of h s  notification. Address them to the Federal Communications Commission, Washngton, DC 
20554, referencing the Section 63.7 1 Application of Adelphia Business Solutions, Inc., et.aZ. Comments should 
include specific informtion about the impact of h s  proposed hscontinuance (or reduction or impairment) upon 
you or your company, including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 
. 

Sincerely, 

ADELPHIA BUSMESS SOLUTIONS OPERATIONS, INC. 



Exhibit F 
Indianapolis 



Notification of Discontinuance of Service in the Indianapolis, Zndiuna 
Metropolitan Area No Earlier Than A w u s t  15,2002 

Currier: ADELPHIA BUSINESS SOL UTIUNS OPERATIONS, INC. 
Renaissance on Playhouse Square 
135dEuclid Avenue, Suite 1600 
Cleveland, OH 44115 
CUSTOMER SER VICE NUMBER: 888-449-3344 

DEAR ADELPHIA BUSINESS SOLUTION CUSTOMER: 

On March 27,2002, Adelphia Business Solutions Operations, Xnc. filed for protection under Chapter 11 of 
the Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The 
filing was designed to afford us an opportunity to work on restructuring our debt while continuing to 
operate the business in the normal course and continue to provide our customers with the same quality 
service and availability of our products. In order to preserve and strengthen our business and to be able to 
successllly reorganize, we have found it necessary to re-evaluate the viability of continuing to provide o w  
services in certain of our markets. During tins evaluation, we have deterrrrined that, to be able to 
successhlly reorganize, that we must discontinue services that we currently provide ia the Indianapolis, 
Indiana metropolitan area as soon as permitted by the Federal Communications Commission ("FCC") and 
state commission rules and regulations. 

YOU ARE HEREBY NOTIFIED.THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, 
VOICE, DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, 
FRAME RF,LAY, CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL 
SERVICES, THAT CURREPiTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS 
SOLUTIONS OPERATIONS WILL BE DISCONTINUED NO EAFUIER THAN AUGUST 15, 
2002. YOU SHOULD IMMMEDIATELY SELECT AN ALTERNATIVE PROVIDER SO THAT YOUR 
SERVICE MAY BE TRANSITIONED W. 'HOUT TNTERRUPTION PRIOR TO AUGUST 15, 2002. 
SHOULD YOU NOT HAVE AN ALTERNATIVE PROVIDER BY AUGUST 15, 2002, ADELPHIA 
BUSMESS SOLUTIONS OPERATIONS WILL DISCONNECT YOUR SERVICE. 

We understand that your service isr important to you, and we will cooperate with your alternative senice 
provider in connection with the transition. HOWEVER YOU MUST IMPLEMENT THE 
TRANSITION, WE ARE UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH 
ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize t h s  proposed discontinuance of service (or 
reduction or impairment) unless it is shown that customers would be unable to receive service or a 
reasonable substitute from another carrier or that the public convenience and necessity is otherwise 
adversely affected. If you wish to object, you should file your comments with 15 days after receipt of this 
notification. Address your comments with 15 days after receipt of this notification. Address them to the 
Federal Communications Commission, Washington, DC 20554, referencing the Section 63.7 1 Application 
of Adelphia Business Solutions, Inc., etmal. Comments should include specific information about the 
impact of this proposed discontinuance (or reduction or impairment) upon you or your company, including 
any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 

Sincerely, 
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Exhibit G 
North Virginia 



Notificatiun of Discontinuance of Service in the NORTH VIRGINIA 
Metropolitan Area No Earlier Than AUGUST 15,2002 

Carrier: ADELPHIA BUSINESS SOL UTXUNS OF VIRGINIA, LLC. 
506 BANK STREET, MODULAR 3 
COUDERSPORT, PA 16915 
CUSTOMER SERVICE NUMBER: 1-866-256-2490 

DEAR ADELPHLA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelpiria Business Solutions Operuth", Inc., the parent corporation of Adelphia Business 
Solutions of Virginia, filed for protection under Chapter 11 of the Bankruptcy Code in the United States Bankruptcy 
Court for the Southern District of New York. The filing was designed to afford the Adelphia Business Solutions' 
companies an opportunity to work on restructuring our debt while continuing to operate the business in the normal 
course and continue to provide our customers with the same quality service and availability of our products. In 
order to preserve and strengthen our business and to be able to successfully reorganize, we have found it necessary 
to re-evaluate the viability of continuing to provide services in certain of markets that the Adelphia Business 
Solution companies serve. Dumg h i s  evaluation, we have d e t " d  drat, to be able to successffilly reorgsmize, 
that we must dscontinue services that we currently provide in the Northern Virgima metropolitan area as soon as 
pennitted by the Federal Communications Commission ("FCC") and state commission rules and regulations. 

This service discontinuance only affects the services provided to your business in the Northern Virginia 
metropolitan area. If you have business offices in other locations served by Adelphia Business Solutions, those 
locations will not be impacted unless you are otherwise notified. All amounts billed for service provided prior to the 
discontinuance date remain due and payable. Any bdmg questions should be directed to the a8ete-referenced toll- 
fiee number. 

YOU ARE HEREBY NOTIFTED TELAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, EVTRAI,ATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
C m N T L Y  ARE PROVIDED TO YOU BY ADELPHIA BUSIMESS SOLUTIONS WILL BE 
DISCONTINUED NO EARLIER THAN AUGUST 13,2002. YOW SHOULD IMMMEDLATELY SELECT AN 
ALTERNATIVE PROVIDER SO "I' YOUR SERVICE MAY BE TRANsITl[?ONED WITHOUT 
INTERRUPTION PNOR TO AUGUST 15, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 15, 2002, ADELPHIA BUSINESS SOLUTIONS WILL DISCONNECT YOUR 
SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MTXED VOICX AND DATA, FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER, YOU MUST IMPLEMENT TFIE TRANSITION, WE ARE 
UNABLE TO EFFECTUATlE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER 

You are fuaher advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the puI$c convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments with 15 days after receipt of this notification. Address your comments with 15 days 
after recerpt of this notification. Address them to the Federal C o d c a t i o n s  Comrniasion, Washmgton, DC 
20554, referencing the Section 63.71 Application of Adeiphia Business Solutions, Inc., et.aZ. Comments should 
include specific information about the impact of t h s  proposed discontinuance (or reduction or impairment) upon 
you or your company, including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-flee number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit H 
New York City 



Notification of Discontinuance of Service in the New York Citv 
Metropolitan Area No Earlier Than August 27,2002 

- 
Carrier: ALJELPHIA BUSINESS SOLUTIONS OPERATKUNS, INC. 

500 Atrium Drive 
Somerset, NJ 08873 
Customer Support Number: 1-8 77-61 8-7933 

DEAR ADELPHIA BUSINESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adelphio Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was designed 
to afford us an opportunity to work on restructuring our debt while continuing to operate the business in the normal course 
and continue to provide our customers with the same quality service and availability of our products. In order to preserve 
and strengthen our business and to be able to successfully reorganize, we have found it necessary to re-evaluate the 
viability of continuing to provide our services in certain of our markets. During this evaluation, we have determined, to be 
able to successfully reorganize, that we must discontinue certain services that we currently provide in the New York City 
metropolitan area as soon as permitted by the Federal Communications Commission (“FCC”) and state commission rules 
and regulations. 

This service discontinuance only affects the services provided to your business in the New York City metropolitan area. If 
you have business offices in other locations served by Adelphia Business Solutions, those locations will not be impacted 
unless you are otherwise notified. All amounts billed for senice provided prior to the discontinuance date remain due and 
payable. Any billing questions should be directed to the above-referenced toll-free number. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT CURRENTLY 
DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 

ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL BE 
DISCONTINUED NO EARLIER l” AUGUST 27, 2002. YOU SHOULD IMMMEDIATELY SELECT AN 
ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED UrXTHOUT INTERRUPTION 
PRIOR TO AUGUST 27,2002. SHOULD YOU NOT HAVE AN ALTERNATIVE PROVIDER BY AUGUST 27,2002, 
ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL DISCONNECT YOUR SERVICE. 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, WE ARE UNABLE 
TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction or 
impairment) udess it is shown that customers would be unabIe to receive service or a reasonable substitute from another 
carrier or that the public conyenience and necessity is otherwise adversely affected. If you wish to object, you should file 
your comments within 15 days after receipt of this notification. Address your comments to the Federal Communications 
Commission, Washgton,  DC 20554, referencing the Section 63.71 Application of Adelphia Business Solutions, Inc., 
e t . d  Comments should include specific information about the impact of this proposed discontinuance (or reduction or 
impairment) upon you or your company, including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any questions 
regarding the discontinuance of service, please contact the above-listed customer care toll-free number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit I 
Columbus 

. 



I 

Notificatiun of Discontinuance of Sewice in the Columtrus 
Metropolitan Area No Earlier Than August 13,2002 

Carrier: ADELPHLA BUSINESS SOLUTIONS OPERATIONS, LNC, 
506 Bank Street? Modular #3 
CouderspoHp PA 16915 
Customer SuppuH Number: I -866256249O 

DEAR ADELPHLA BUSMESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adelphiu Business Solutions Operations, k. filed for protection under Chapter 1 I of the Bankruptcy 
Code in the United States Banlcruptcy Court for the Southern District of New York. The filing was designed to afford us an 
opportunity to work on restructuring OUT debt while continuing to operate the business in the normal course and continue to 
provide OUT customers with the same quality service and availability of OUT products. In order to preserve and strengthen 
OUT bnsiness and to be able to successfully reor- we have fwnd it necessary to reevaluate the viabdity of continuing 
to provide our services in certain of our markets. During this evaluation, we have determined, to be able to successfilly 
reorganize, that we must discontinue certain services that we currently provide in the Columbus, OH metropolitan area as 
soon as permitted by the Federal Communications Cornmission ("FCC") and state commission rules and regulations. 

Tlus service discontinuance only affects the services provided to your business in the Columbus, OH metropolitan area. If 
you have business offices in other locations served by Adelpha Business Solutions, those locations will not be impacted 
unless you are otherwise notified All amounts billed for service provided prior to the discontinuance date remain due and 
payable. Any billing questions should be directed to the above-referenced toll-fiee number. 

YOU ARE HEREBY NOTIFJED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, DATA, 

INTRALATA TOLL, LONG PISTANCE, AND VOICE MAIL SERVICES, THAT CURRENTLY ARE 
PROVIDED TO YOU BY ADELPKIA BUSINESS SOLUTIONS OPERATIONS WILL BE DISCONTINUED NO 
EARLIER THAN AUGUST 13,2002. YOU SHOULD IMMMEDIATELY SELECT AN ALTERNATIVE PROVIDER 
SO THAT YOUR SERVICE MAY BE TRANSITIONED WI"H0UT INEXRUITION PRIOR TO AUGUST 13,2002. 
SHOULD YOU NOT HAVE AN ALTERNATXVE PROVIDER BY AUGUST 13, 2002, ADELPMA BUSNESS 
SOLUTIONS OPEUTIONS WILL DISCONNECT YOUR SERVICE. 

INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, CENTREX, 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, WE ARE UNABLE 
TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction or 
qa i rment )  unless it is shown that customers would be unable to receive service or a reasonable substitute fiom another 
carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, you should file 
your comments withixt 15 days after receipt of this notification. Address your comments to the Federal Communications 
Commission, Washington, Dk 20554, referencing the Section 63.71 Application of Adelphia Business Solutions, Inc., et.al. 
Comments should include specific information about the impact of this proposed discontirmance (or reduction or 
impairment) upon you or your company, including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any questions 
regarding the discontinuance of service, please contact the above-listed customer care toll-free number. 

Sincerely, 

ADELP€€IA BUSINESS SOLUTIONS 



Exhibit J 
Chicago 



Nutification of Discontinuance of Service in the CHICAGO, IL 
Metropolitun Area No Earlier Than A UGUST 12,2002 

Carrier: ADELPHlA BUSINESS SOLUTIONS OPERA TIONS, INC. 
506 Bunk Street, Modular #3 
Coudersport, PA 1691s 
Customer Support Number: 866-256-2490 

DEAR ADELPHIA BUSMESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelphia Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfblly reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide our services in certain of our markets. During this 
evaluation, we have determined, to be able to successllly reorganize, that we must discontinue senices that we 
currently provide in the Chicago, Illinois metropolitan area as soon as permitted by the Federal Communications 
Commission (“FCC”) and state commission rules and regulations. 

This service discontinuance only affects the services provided to your business in the Chicago, Illinois metropolitan 
area. If you have business offices in other locations served by Adelphia Business Solutions, those tocations will not 
be impacted unless you are otherwise notified. All amounts billed for service provided prior to the discontinuance 
date remain due and payable. Any b i h g  questions should be directed to the abbe-referenced toll-he number. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSMESS SOLUTIONS OPERATIONS WILL 
BE DISCONTINUlED NO EARLIER THAN AUGUST 12,2002. YOU SHOULD IMMMEDIATELY SELECT 
AN ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WITHOUT 
INTERRUPTION PNOR TO AUGUST 12, 2002. S H O W  YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 12, 2002, ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOUR SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your alternative service Drovider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENTTHE TRANSITION,~WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH A N O m R  PROVIDER 

You are M e r  advised that the FCC will normally authorize th~s proposed discontinuance of service (or reduction 
or impair”) d e s s  it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments within 15 days after receipt of ths notification. Address them to the Federal 
Communications Commission, Washington, DC 20554, referencing the Section 63.71 Application of Adelplua 
Business Solutions, Inc., e t d  Comments should include specific information about the lmpact of this proposed 
discontinuance (or reduction or impairment) upon you or your company, including any inability to acquire 
reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-fiee number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



. D 
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Exhibit K 
Seattle 

. 



Notification of Discontinuance of Service in the Seattle, WA Metrupolitun Area 
No Earlier Than August 15,2002 

Carrier: ALIELPHIA B LISINESS SOLUTIONS OPERA TIONS, INC. 
1221 Lamar Street, Suite 11 75 
Housion,-lX 7701 0 
CUSTOMER SERVICE NUMBER: 877-66Q.1235 

DEAR ADELPHIA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Addpkia Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring OUT debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality selvice and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide our services in certain of our markets. During this 
evaluation, we have determined that, to be able to successfully reorganize, that we must discontinue services that we 
currently provide in the Seattle, WA mettopolitan area as som as permitted by the Federal Commtmications 
Commission (“FCC”) and state commission rules and regulations. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 
DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 
CENTREX, INTRALATA TOLL, -LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHlA BUSINESS SOLUTIONS OPERATIONS WILL 
BE DISCONTINUED NO EARLIER THAN AUGUST 15,2002. YOU SHOULD IMMMEDLATELY SELECT 
AN ALTERNATlVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSlTlONED WITHOUT 
INTERRUPTION PRIOR TO AUGUST 15, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 15, 2002, ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOU;; SERVICE. 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, WE AFW 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. Any questions 
that you may have in connection with possible refunds or credits, please contact the customer service number listed 
above. 

You are M e r  advised that the FCC will normally authorize t h s  proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments with 15 days after receipt of this notification. Address your comments with I5 days 
after receipt of this notification. Address them to the Federal Communications Commission, Washington, DC 
20554, referencing the Section 63.71 Application of Adelphia Business Sohtions, Inc, e t d .  Comments should 
include specific information about the impact of this proposed discontinuance (or reduction or impairment) upon 
you or your company, includipg any inability to acquire reasonable substitute sewice. 

We regret that we arc unable to continue semice to you and apologize for the inconvenience. 

Sincerely, 

ADELPHIA B U S N 3 S  SOLUTIONS OPERATIONS, INC. 



Exhibit L 
Washington D.C. 



Notification of Discontinuance of Service in the Washington, D. C. 
Metmpolitun Area No Earlier Than August 15,2002 

Carrier: ADELPeIA BUSINESS SOL UTIONS 
506 BANK STREET, MODULAR 3 
COUDERSPORT, PA 16915 
CUSTOMER SERVICE NUMBER: 1-866-256-2490 

DEAR ADELPHIA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Adefphia Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring OUT debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide ow services in certain of our markets. During thls 
evaluation, we have determined that, tu be aMe to successfidly reorganize, that we mast &scntinue senices that we 
currently provide in the Washmgton, D.C. metropolitan area as soon as permitted by the Federal Communications 
Commission (“FCC”) and state commission rules and regulations. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS WILL BE 
DISCONTINUED NO EARLIER THAN AUGUST 15,2002. YOU SHOULD IMMMEDIATELY SELECT AN 
ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WITHOUT 
INTERRUPTION PRIOR TO AUGUST 1 5  2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 15, 2002, ADELPHIA BUSMESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOUR SERVICE. PLEASE BE ADVISED THAT YOU REMAIN RESPONSIBLE FOR THE 
TOTAL AMOUNT OF ACCOUNTS RECEIVABLE DUE TO ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, INC. PLEASE REMIT PAYMENT PRIOR TO DISCONTINUANCE OF SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT T I E  TRANSITION, WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute fiom 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments within 15 days after receipt of this notification. Address your comments to the 
Federal Communications Codssion, Washington, DC 20554, referencing the Section 63.71 Application of 
Adelpha Business Solutions, Inc., e t d  Comments should include specific information about the impact of h s  
proposed discontinuance (or reduction or mpairment) upon you or your company, including any inability to acquire 
reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 

Sincere 1 y, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit M 
Baltimore 

. 



Notification of Discontinuance of Service in the Baltimore, MD. 
Metropolitan Area Nu Earlier Than August 15,2002 

Carrier: ADELPHIA E USINESS SOLUTIONS 
506 BANK STXEET, MODULAR 3 
COUDERSPORT, PA. 16915 
CUSTOMER SERVICE NUMBER: 1-866-2562490 

DEAR ADELPHIA BUSMESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelphia Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide our services in certain of our markets. During this 
evaluation, we have deterrxxined that, to be able to successfuHy reorganize, that we must discontinue services that we 
currently provide in the Baltimore, MD. Metropolitan area as soon as permitted by the Federal Communications 
Commission (“FCC”) and state commission rules and regulations. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS WILL BE 
DISCONTINUED NO EARLIER THAN AUGUST 15,2002. YOU SHOULD IMMMEDIATELY SELECT AN 
ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WITHOUT 
INTERRUPTION PRIOR TO AUGUST 15, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVDEL BY AUGUST 15, 2002, ADELPHLA BUSMESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOUR SERVICE. L E A S E  BE ADVISED THAT YOU REMAIN RESPONSIBLE FOR THE 
TOTAL AMOUNT OF ACCOUNTS RECEIVABLE DUE TO ADELPHIA BUSINESS SOLUTIONS 
OPERATIONS, LNC. PLEASE REMIT PAYMENT PRIOR TO DISCONTINUANCE OF SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA. FRAME RELAY, 

We understand that your service is important to you, and we wilI cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, WE ARE 
UNABLE TO EFJ?EXTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER 

You are M e r  advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or Impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments Within 25 days after receipt of this notification. Address your comments to the 
Federal Communications Co“issi04 Washmgton, DC 20554, referencing the Section 63.71 Application of 
Adelphia Business Solutions, Inc., er.aZ. Comments should include specific information about the impact of h s  
proposed discontinuance (or :eduction or impairment) upon you or your company, including any inability to acquire 
reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit N 
Wilmington 

. 



Notification of Discontinuance of Service in the Wilmington, 
Delaware Metropolitan Area Nu Earlier Than August 15,2002 

Carrier: ADELPHIA BUSINESS SOL UTIONS 
506 B M S T R E E T ,  MODULAR 3 
COUDERSPOIPT, PA. I6915 
CUSTOMER SERYICE NUMBER: 1-866-256-2690 

DEAR ADELPHIA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelphia Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to reevaluate the viability of continuing to provide our services in certain of our markets. During ths 
evaluation, we have determined that, to be able to successfully recxgmiz, that we must discunhe services that we 
currently provide in the Wilmington, Delaware metropolitan area as soon as permitted by the Federal 
Communications Commission ("FCC") and state commission rules and regulations. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS WILL BE 
DISCONTINUED NO EARLIER THAN AUGUST 15,2002. YOU SHOULD MMMEDIATELY SELECT AN 
ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITEONED WITHOUT 
INTERRUPTION PRIOR TO AUGUST 15, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY AUGUST 15, 2G52, ADELPHIA BUSMESS SOLUTIONS OPERATIONS WILL 
DISCONNECT YOUR SERVICE. PLEASE BE ADVISED THAT YOU REMAIN RESPONSIBLE FOR THE 
TOTAL AMOUNT OF ACCOUNTS RECEIVABLE DUE TO ADELPHIG BUSINESS SOLUTIONS 
OPERATIONS, INC. PLEASE REMIT PAYMENT PRIOR TO DISCONTINUANCE OF SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT TEE TRANSITION, WE ARE 
UNABLE TO EFFEXTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute fiom 
another carrier or that the pubiic convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments within 15 days after receipt of this notification. Address your comments to the 
Federal Co"idons CommiSsion, Washington, DC 20554, referencing the Section 63.71 Application of 
Adelphia Business Solutions, Inc., et.aZ. Comments should include specific information about the impact of this 
proposed discontinuance (or xeduction or impairment) upon you or your company, including any inability to acquire 
reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 

Sincereiy, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit 0 
Ft. Myers 



Notification of Discontinuance of Total Resale Service in the 
Ft. Myers Metropolitan Area on or about 

August 7,2002 

Carrier: ADELPHIA BUSINESS SOL LITIONS INVESTMENT, LLC 
302 EWZTTTRUlV A PEAWE, S U M  1025 
TAMPA, FLORIDA 33602 
TOLL-FREE CUSTOMER SERVICE - (877) 780-0224 

DEAR ADELPHIA BUSINESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adelphiu Business Solutions Operations, Inc. filed for protection under Chapter 1 1 of 
the Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The 
filing was designed to afford us an opportunity to work on restructuring our debt while continuing to 
operate the business in the normal course and continue to provide our customers with the same quality 
senrice and availability of our products. In order to preserve and strengthen out business and to be able to 
successfully reorganize, we have found it necessary to reevaluate the viability of continuing to provide our 
services in certain of the markets where Adelphia Business Solutions Operations or its affiliates, including 
Adelphia Business Solutions Investment, LLC provide services. During this evaluation, we have 
determined that, to be able to successfully reorganize, that we must reduce the types of services that we 
currently provide in the Ft. Myers metropolitan area as soon as permitted by the Federal Communications 
Commission (“FCC) and state commission rules and regulations. We will discontinue the provision of 
any retail telecommunications services that we order from the incumbent local exchange carrier in your 
area either at retad or wholesale pricing (“Total Resale Services”). 

YOU ARE “BY NOTIFIED THAT SERVICES THAT ARE PROVIDED TO YOU AS TOTAL 
RESALE SERVICES THAT CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA 
BUSINESS SOLUTIONS OF INVESTMENT, LLC WILL dE DISCONTINUED NO EAIUIER 
THAN 1561 DAYS FROM THE DATE OF THIS LETTER OR ON OR ABOUT f8/7/02l, You 
should immediately select an alternative provider so that your service may be transitioned without 
intemption prior to [8/7/02]. S h d d  you not have an alternative provider by [8/7/02], Adelphia Business 
Solutions bvesbment, LLC wi l l  discormect your scrvicc w i h u t  any tinther notice to you 

We understand that your service is important to you, and we will cooperate with your alternative service 
provider in connection with the transition. HOWEVER YOU MUST IMPLEMENT THE 
TIRANSITION, WE ARE UNABLE TO EFFECTUATE NEIIW SERVICE FOR YOU WITH 
ANOTHER PROVIDER 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or 
reduction or impairment) unless it is shown that customers would be unable to receive service or a 
reasonable substitute from another carrier or that the public convenience and necessity is otherwise 
adversely affected. If you wish to object, you should file your comments with 15 days after receipt of this 
notification. Address YQW comments with 15 days after receipt of this notification. Address them to the 
Federal C o d c a t i o n s  Commission, Washington, DC 20554, referencing the Section 63.7 1 Application 
of Adelphia Business Solutions operations, Inc., et.al. Comments should include specific information 
about the impact of this proposed discontinuance (or reduction or impairment) upon you or your company, 
including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS ENVESTMENT, LLC 



Exhibit P 
Lexington 



I . 

Notification of Discontinuance of TOTAL SER HCES RESALE in Lexington, 
Kentucky Metropolitan Area NO EARLIER THAN AUGUST IO, 2002 

Carrier: ADELPHIA BUSINESS SOLUTIONS OF KENTUCKY, INC. 
418 W. h?UHAMMAD &I BL KV. 
CUSTOMER SER VTCE TOLL-FREE NUMBER: 888-568-2439 

DEAR ADELPHlA BUSINESS SOLUTIONS CUSTOMER 

On March 27, 2002, Adefphiu Business Solufions Operatiuns of Kentucky, Inc. filed for protection under Chapter 11 of 
the Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in the 
normal course and continue to provide our customers with the same quality service and availability of our products. In 
order to preserve and strengthen our business and to be able to successfully reorganize, we have found it necessary to re- 
evaluate the viability of continuing to provide ow services in certain of the markets where Adelphia Business Solutions of 
Kentucky provides services. During this evaluation, we have determud, to be able to successfully r e o r w e ,  that we 
must reduce the types of services that we currently provide in the Lexington, Kentucky metropolitan area as soon as 
permitted by the Federal Communications Commission (“FCC”) and state commission rules and regulations. We will 
discontinue the provision of any retail telecommunications services that we order fiom the incumbent local exchange 
carrier in your area either at retail or wholesale pricing (“Total Services Resafe”). 

YOU ARE HEREBY NOTIFIED THAT SERVICES THAT ARE PROVIDED TO YOU AS TOTAL RESALE 
SERVICES THAT CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS OF 
KENTUCKY WILL, BE DISCONTINUED NO EARLIER THAN AUGUST 10.2002. You should i ” e w 1 y  
select an alternative provider so that your service may be transitioned without interruption prior to AUGUST 10, 2002. 
Should you not have an alternative provider by AUGUST 10, 2002, Adelphia Business Solutions of Kentucky will 
disconnect your service without any further notice to you. 

A 

This service discontinuance only affects the services provided to your business via Total Services Resale in the Lexington, 
Kentucky metropolitan area. If you have business offices in other locations served by Adelphia Business Solutions or if 
you have services provided by Adelphia Business Solutions over our facilities, those locations and the facilities-based 
services will not be impacted unless you are otherwise notified. All amounts billed for service provided prior to the 
discontinuance date remain due and payable. Any billing questions should be directed to the above-referenced toll-fiee 
number. 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connechon with the transition. HOW-VER YOU MUST IMPLEMENT THE TkWSITION, WE ARE’UNABLE 
TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction or 
impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from another 
carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, you should file 
your comments with 15 daysafter receipt of this notification. Address your comments with 15 days after receipt of h s  
notification. Address them to the Federal Communications Commission, Washington, DC 20554, referencing the Section 
63.71 Application of Adelphia Businms Solutions Operations, Inc., et.al. Comments should include specific informahon 
about the impact of this proposed discontinuance (or reduction or impairment) upon you or your company, including any 
inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apoiogize for the inconvenience. If you have any questions 
regarding the discontinuance of service, please contact the above-listed customer care toll-free number. 

Sincerely, 

ADELPHLA BUSINESS SOLUTIONS 



Exhibit Q 
Springfield 



8 I 

Notification of Discontinuance 
of TOTAL SERWCES RESALE in SPRINGFIELD, MA Mktropoliran Area 

NO EARLlER THAN AUGUST 25,2002 

Carrier: ADELPHIA BUSINESS SOL LITIONS OPERA TIONS, INC. 
506 Bank Street, Modular #3 
Couderspbrt, PA 1691 5 
CUSTOMER SER WCE TUU-FmE NUMBER: 8662562490 

DEAR ADELPHIA BUSINESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adei'phiu Business Solutions Operofions, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide our services in certain of the markets where 
Adelphia Business Solutions Operations provides services. h w h g  this evaluation, we have determined, to be able 
to successfully reorganizt, that we must reduce the types of services that we c " n t l y  provide is the Springfield, 
MA metropolitan area as soon as permitted by the Federal Communications Commission ("FCC") and state 
commission rules and regulations. We will discontinue the provision of any retail telecommunications services that 
we order fiom the incumbent local exchange carrier in your area either at retail or wholesale pricing ('Total Services 
Resale"). 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES THAT ARE PROVIDED TO YOU AS TOTAL 
RESALE SERVICES AND THAT AFLE CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA 
BUSINESS SOLUTIONS OPERATIONS WILL BE DISCONTINUED NO EARLIER THAN AUGUST 25, 
- 2002. You should immediately select an alternative provider so that your service may be transitioned without 
interruption prior to AUGUST 25, 2002. Should you not have an alternative provider by AUGUST 25, 2002, 
Adelpha Business Solutions Operations will disconnect your service without any further notice to you. 

This service discontinuance only affects the services provided to your business via Total Services Resale in the 
Springfield, MA metropolitan area. Lf you have business offices in other locations served by Adelphia Business 
Solutions, those locationrr w d  not be impacid unless you are otherwise notified. All amounts biUed for sewice 
provided prior to the discontinuance date remain due and payable. Any billing questions should be directed to the 
above-referenced toll-free number. 

We understand that your service is imgOrtant to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT m TRANSITION,-WE ARE 
UNABLE TO EFFF,CTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute fiom 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments within 15 days after receipt of this notification. Address them to the Federal 
Communications Commission, Washington, DC 20554, referencing the Section 63.71 Application of Adelphia 
Business Solutions m o n s ,  Inc, etal. Comments should include spec& information about the impact of this 
proposed discontinuance (or reduction or impairment) upon you or your company, including any inability to acquire 
reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-fiee number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



I 

Exhibit R 
Western Massachusetts Area 

. 



Notification of Discontinuance 
of TOTAL SERUCES RESALE in the Western Massachusdts Area 

NO EARLIER THAN A UGUST 25,2002 

Currier: ADELPHIA BUSINESS SOLUTIONS OPERA TIONS, INC. 
506 Ban4 Street, Modular #3 
Coudersport, PA I6915 
CUSTOMER SERVICE TOLL-FREE NUMEER: 866-256-2490 

DEAR ADELPHIA BUSINESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adelphia Business Solutions Operations, Inc. filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide our services in certain of the markets where 
Adelphia Business Solutions Operations provides services. During this evaluation, we have determined, to be able 
to successfully reorganize, that we must reduce the types of services that we “ x r t l y  provide in the Western 
Massachusetts area as soon as permitted by the Federal Communications Commission (“FCC”) and state 
commission rules and regulations. We will discontinue the provision of any retail telecommunications services that 
we order from the incumbent local exchange canier in your area either at retail or wholesale pricing (“Total Services 
Resale”). 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES THAT ARE PROVIDED TO YOU AS TOTAL 
RESALE SERVICES AND THAT ARE CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA 
BUSINESS SOLUTIONS OPERATIONS WILL BE DISCONTINUED NO EARLIER THAN AUGUST 25, 
- 2002. You should immediately select an alternative provider so that your service may be transitioned without 
interruption prior to AUGUST 25, 2002. Should you not have an alternative provider by AUGUST 25, 2002, 
Adelphia Businds Solutions Operations will disconnect your service without any further notice to you. 

This service discontinuance only affects the services provided to your business via Total Services Resale in the 
Western Massachusetts area. If you have business offices in other Iocations served by Adelphia Business Solutions, 
those locations will not be impacted unless you are otherwise notikl. All amounts billed for service provided prior 
to the discontinuance date remain due and payable. Any billing questions should be directed to the above- 
referenced toll-fiee number. 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, W E  ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize ths proposed discontinuance of service (or reduction 
or rmpairment) d e s s  it is shown that customers would be unable to receive service or a reasonable substitute from 
another canier OT that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your coments  within 15 days after receipt of ths  notification. Address them to the Federal 
Communications Commission, Washington, DC 20554, referencing the Section 63.71 Application of Adelplua 
Business Solutions Operations, Inc., etal. Comments should include specific domation about the impact of this 
proposed discontinuance (or reduction or impairment) upon you or your company, including any inability to acqulre 
reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-free number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit S 
. Tri-Cities Virginia 



Notification of Discontinuance of Service in the Tri-Cities Virginia 
Metropolitan Area No Earlier Than September 20,2002 

Carrier: ADELPHIA BUSINESS SOLUTIO” OF VIRGINIA, LLC. 
2530 PERIMETER PLACE D R  
NASHKlZLE, TN 37214 
CUSTOMER SUPPORT NUMBER;. 877-250-5993 

DEAR ADELPHIA BUSMESS SOLUTION CUSTOMER: 

On March 27, 2002, Adelphia Business Solutions Operations, Inc., the parent corporation of Adebhiu Business 
Solutions of Virginia, LLC, filed for protection under Chapter 11 of the Bankruptcy Code in the United States 
Bankruptcy Court for the Southern District of New York. The filing was designed to afford the Adelphia Business 
Solutions’ companies an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products, In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to re-evaluate the viability of continuing to provide services in certain of markets that the Adelpha 
Business Solution companies serve. During this evaluation, we have determimi that, to be able to successfully 
reorganize, that we must discontinue services that we currently provide in the Northern Virginia metropolitan area as 
soon as permitted by the Federal Communications Commission (“FCC”) and state commission rules and regulations. 

This service discontinuance only affects the services provided to your business in the Tri-Cities Virginia 
metropolitan area. If you have business offices in other locations served by Adelphia Business Solutions, those 
locations will not be impacted unless you are otherwise notified. All amounts bilIed for service provided prior to the 
discontinuance date remain due and payable. Any b e g  questions should be directed to the above-referenced toll- 
fi-ee number. 

YOU ARE HEREBY NOTIF’IED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTREX, INTRALATA TOLL, LONG DISTANCE, AND VOICE MAIL SERVICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS WILL BE 
DISCONTINUED NO EARLIER THAN SEPTEMBER 20, 2002. YOU SHOULD IMMMEDIATELY 
SELECT AN ALTERNATIVE PROVIDER SO THAT YOUR SERVICE MAY BE T”SXTI0NED WITHOUT 
INTERRUPTTON PRIOR TO SEPTEMBER 20, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY SEPTEMBER 20, 2002, ADELPHIA BUSINESS SOLUTIONS WILL DISCONNECT YOUR 
SERVICE. 

DATA, INTERNET, DEDICATED POD’T-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEVER YOU MUST IMPLEMENT THE TRANSITION, WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are fimher advised that the FCC wil l  normally authorize tius proposed discontinuance of sewice (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the pubiic convenience and necessity is otherwise adversely affected. If you wish to object, 
you should fde your comments with 15 days after receipt of this notification. Address your comments with 15 days 
after receipt of this notification- Address them to the Federal Communications Commission, Washingtoq DC 
20554, referencing the Section 63.71 Application of Adelphia Business Solutions, Inc., et.al. Comments should 
include specific information about the impact of h s  proposed discontinuance (or reduction or impairment) upon 
you or your company, including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-free number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit T 
Tri-Cities TN 



Notification of Discontinuance of Service in the Tri-Cities, TN 
Metropolitan Area Nu Earlier Than SEPTEMBER 20,2002 

Currier: ALJELPHIA BUSINESS SOLUTIONS OPERATIONS, INC. 
2530 Perimeter Place Dr. 
Nashw;lle, TN 37214 
Customer Suppur$ Number: 877-250-5993 

DEAR ADELPHIA BUSINESS SOLUTION CUSTOMER: 

On March 27, 2002, AdeZphia Business Solutions Operations, h c .  filed for protection under Chapter 11 of the 
Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The filing was 
designed to afford us an opportunity to work on restructuring our debt while continuing to operate the business in 
the normal course and continue to provide our customers with the same quality service and availability of our 
products. In order to preserve and strengthen our business and to be able to successfully reorganize, we have found 
it necessary to reevaluate the viability of continuing to provide our services in certain of our markets. During th~s 
evaluation, we have determined that, to be able to successfidly reor-, that we must discontinue services that we 
currently provide in the Tri-Cities, TN metropolitan area as soon as permitted by the Federal Communications 
Commission (“FCC”) and state commission rules and regulations. 

This service discontinuance only affects the services provided to your business in the Tri-Cities, TN metropolitan 
area. If you have business offices in other locations served by Adelphia Business Solutions, those locations will not 
be impacted unless you are otherwise notified. All amounts billed for service provided prior to the discontinuance 
date remain due dpayable .  Any b i l h g  questions should be directed to the abbe-referenced toll-fiee number. 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES, INCLUDING BUT NOT LIMITED TO, VOICE, 

CENTWX, INTRALATA TOLL, LONG DISTANCE, AND ‘I’OICE MAIL SERVICES, THAT 
CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA BUSINESS SOLUTIONS OPERATIONS WILL 
BE DISCONTINUED NO EARLIER THAN SEPTEMBER 20, 2002. YOU SHOULD IMMMEDIATELY 
SELECT AN ALTERNATTVE PROVIDER SO THAT YOUR SERVICE MAY BE TRANSITIONED WITHOUT 
INTERRUPTION PRIOR TO SEPTEMBER 20, 2002. SHOULD YOU NOT HAVE AN ALTERNATIVE 
PROVIDER BY SEPTEMBER 20, 2002, ADELPHTA BUSINESS SOLUTIONS OPElRATIONS WlLL 
DISCONNECT YOUR SERVICE. 

DATA, INTERNET, DEDICATED POINT-TO-POINT, MIXED VOICE AND DATA, FRAME RELAY, 

We understand that your service is important to you, and we will cooperate with your altemative service provider in 
connection with the transition. HOWEVER, YOU MUST IMPLEMENT THE TRANSITION, WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are fiuther advised that the FCC will normally authorize ths  proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your commeqts with 15 days after receipt of this notification. Address your comments with 15 days 
after receipt of this notification. Address them to the Federal Communications Commission, Washington, DC 
20554, referencing the M o n  63.71 Application of Adelphia Business Solutions, hc., e f d  Comments should 
include specific idonnation about the impact of this proposed discontinuance (or reduction or impairment) upon 
you or your company, including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-free number. 

Sincerely, 

ADELPHIA BUSlNJ2SS SOLUTIONS 



Exhibit U 
Ocala and Orlando 

? 

. 



Notification ofDiscontinuance of Total Resale Service in Leesburp, UcaIu 
and Orlando Metropolitan Areas on or about Julv 22,2002 

Carrier: ADELPHIABUSINESS SOLUTIONS INVESTMENT, LLC 
I800 PEMBROUK DRIVE, SUITE 200 
ORLANDO, FL 32810 
CUSTOMER SERVXCE TOLL-FREE NUMBER (877) 2 79-390 

Select Option 1, then Option 2 for Billing 
I 

DEAR ADELPHIA BUSINESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adefphiu Business Solutions Operations, Inc. filed for protection under Chapter 1 1 of 
the Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The 
filing was designed to  afford us an opportunity to work on restructuring our debt while continuing to 
operate the business in the normal course and continue to provide our customers with the same quality 
service and availability of our products. In order to preserve and strenghen our business and to be able to 
successhlly reorganize, we have found it necessary to re-evaluate the viability of continuing to provide our 
services in certain of the markets where AdeIphia Business Solutions Operations or its affiliates, including 
Adelphia Business Solutions Investment, LLC provide services. During this evaluation, we have 
determined that, to be able to successfully reorganize, that we must reduce the types of services that we 
currently provide in the Leesburg, Ocaia, and Orlando metropolitan areas as soon as permitted by the 
Federal Communications Commission (“FCC”) and state commission rules and regulations. We will 
discontinue the provision of any retail telecommunications services that we order from the incumbent local 
exchange carrier in your area either at retail or wholesale pricing (Total  Resale Services”). 

YOU ARE HEREBY NOTIFIED THAT SERVICES THAT ARE PROVIDED TO YOU AS TOTAL 
RESALE SERVICES THAT C-NTLY ARE PROVIDED TO YOU BY ADEBPHIA 
BUSINESS SOLUTIONS INVESTMENT, LLC WILL BE DISCONTINUED NO EARLIER THAN 
45 DAYS FROM THE DATE OF THIS LETTER OR ON OR ABOUT JULY 22,2002. You should 
immediately select an alternative provider so that your service may be transitioned without interruption 
prior to July 22, 2002. Should you not have an alternative provider by July 22, 2002, Adekpphia Business 
Solutions Investment, LLC will disconnect your semice without any M e r  notice to you. 

We understand that your service is important to you, and we will cooperate with your alternative service 
provider in connection with the transition. HOWEVER YOU MUST IMPLEMENT TIUC 
TRANSITION, WE ARE UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH 
ANOTmR PROVIDER 

You are M e r  advised that the FCC will normally authorize this proposed discontinuance of service (or 
reduction or impairment) unless it is shown that customers would be unable to receive service or a 
reasonable substitute fiom another carrier or that the public convenience and necessity is otherwise 
adversely affected. If you wish to object, you should file your comments with 15 days after receipt of this 
notification. Address y& comments with 15 days after receipt of this notification. Address them to the 
Federal C o d r r a t i n n S  Commission, Waslungton, DC 20554, referencing the Section 63.71 Application 
of Adelphia Business Solutions Operations, Inc., e t d .  Comments should include specific information 
about the impact of this proposed discontinuance (or reduction or impairment) upon you or your company, 
including any inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. 

S inc ere1 y, 

ADELPHIA BUSINESS SOLUTIONS INVESTMENT, LLC 



Exhibit V 
Charlotte, Mooresville, Matthews and Monroe 



Notification of  Discontinuance of TOTAL SERVICES RESALE in and areas 
surrounding CHARLOTTE, NC: MOORESWLLE, NC; MATTHE WS, NC; 

AND MONROE, NC NO EARLIER THAN AUGUST 13,2002 

Carrier: ADELPHIA BUSINESS SOL UTIUNS OPERA TIUNS, INC. 
1800 Peebrook Drive, Suite 200 
Orlando, FL 32810 
CUSTOMER SERVICE TOLL-=E NUMBER: 1-877-27’9-390U 

DEAR ADELPHIA BUSINESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adelphiu Business Solutions Operations Operations, Inc. filed for protection under Chapter 
I 1  of the Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The 
filing was designed to afford us an opportunity to work on restructuring our debt while continuing to operate the 
business in the normal course and continue to provide our customers with the same quality service and availability 
of our products. In order to preserve and strengthen our business and to be able to successfilly reorganize, we have 
found it necessary to re-evaluate the viability of continuing to provide our services in certain of the markets where 
Adelphia Business Solutions Operations provides services. During t h s  evaluation, we have determined, to be able 
to successfully reorganize, that we must reduce the types of services that we currentty provide in the metropolitan 
areas of Charlotte, Mooresville, Matthews, and Monroe, NC as soon as permitted by the Federal Communications 
Commission (“FCC”) and state commission rules and regulations. We will discontinue the provision of any retail 
telecommunications services that we order from the incumbent local exchange carrier in your area either at retail or 
wholesale pricing (“Total Services Resale”). 

YOU ARE HEREBY NOTIFIED THAT ALL SERVICES THAT ARF, PROVIDED TO YOU AS TOTAL 
RESALE SERVICES AND THAT ARE: CURRENTLY ARE PROVIDED TO YOU BY AUELPHIA 
BUSINESS SOLUTIONS OPERATIONS WILL BE DISCONTINUED NO EARLIER THAN AUGUST 13, 
- 2002. You should immediately select an alternative provider so that your service may be transitioned without 
interruption prior to AUGUST 13, 2002. Should you not have an alternative provider by AUGUST 13, 2002, 
Adelphia Business Solutions Operations will disconnect your service without any further notice to you. 

This service discontinuance only affects the services provided to your business via Total Services Resale in the 
metropolitan areas set forth above. If you have business offices in other locations served by Adelphia Business 
Solutions, those locations wi l l  not k mpctedunlesg you are ot)lerwise notified, All m t . s  billed for service 
provided prior to the discontinuance date remain due and payable. Any billing questions should be directed to the 
above-referenced toll-free number. 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEYER YOU MUST IMPLEMENT THE TRANSITION, WE ARE 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another ciirrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments within 15 days after receipt of this notification. Address your comments to the 
Federal Corn" ’ ’ 11s Commission, W a d ” ,  DC 20554, referencing the Section 63.71 Application of 
Adelphia Business Solutions Operations, Inc., et.al. Comments should include specific information about the 
impact of h s  proposed discontinuance (or reduction or Impairment) upon you or your company, including any 
inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-fiee number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



Exhibit W 
Raleigh 



4 ‘ 4  

Notification of Discontinuance of TOTAL SER WCES RESALE in RALEIGH, 
NC Metrupolitan Area NO EARLIER THAN A UGUST 13,2002 

Carrier: RDELPHIA BUSINESS SOLUTIONS OPERA TIONS, XNC 
1800 Pembrook Drive, Suite 200 
Orlando, FL 32810 
CUSTOMER SER VICE TOLL-FREE NUMBER: 1-8 77-2 79-3900 

DEAR ADELPHXA BUSINESS SOLUTIONS CUSTOMER: 

On March 27, 2002, Adelphia Business Solutions Operations Operations, Inc. filed for protection under Chapter 
11 of the Bankruptcy Code in the United States Bankruptcy Court for the Southern District of New York. The 
filing was designed to afford us an opportunity to work on restructuring our debt while continuing to operate the 
business in the normal course and continue to provide our customers with the same quality service and availability 
of our products. In order to preserve and strengthen our business and to be able to successfilly reorganize, we have 
found it necessary to re-evaluate the viability of continuing to provide our services in certain of the markets where 
Adelphia Business Solutions Operations provides services. D u n g  this evaluation, we have determined, to be able 
to successfully reorganize, that we must reduce the types of services that we currently provide in the Raleigh, NC 
metropolitan area as soon as permitted by the Federal C~mmunicatianS C w m  (“FCC”) and state commission 
rules and regulations. We will discontinue the provision of any retail telecommunications services that we order 
from the incumbent local exchange canier in your area either at retail or wholesale pricing (“Total Services 
Resale”). 

YOU ARE IIEREBY NOTIFIED THAT ALL SERVICES THAT ARE PROVIDED TO YOU AS TOTAL 
RESALE SERVICES AND THAT ARE CURRENTLY ARE PROVIDED TO YOU BY ADELPHIA 
BUSINESS SOLUTIONS OPERATIONS WILL BE DISCONTINUED NO EARLIER THAN AUGUST 13, - 2002. You should immediately select an alternative provider so that your service may be transitioned without 
interruption prior to AUGUST 13, 2002. Should you not have an alternative provider by AUGUST 13, 2002, 
Adelphia Business Solutions Operations will disconnect your service without any M e r  notice to you. 

TEUs service discontinuance only affects the services provided to your business via Total Services Resale in the 
Raleigh, NC metropolitan area. If you have business offices in other locations served by Adelphia Business 
Solutions, those locations will not be impacted unless you are otherwise notified. All amounts billed for service 
provided prior to the discontinuance date remain due and payable. Any billing questions should be directed to the 
above-referenced toII-fkee number. 

We understand that your service is important to you, and we will cooperate with your alternative service provider in 
connection with the transition. HOWEWR YOU MUST IMPLEMENT THE TRANSITION. WE a 
UNABLE TO EFFECTUATE NEW SERVICE FOR YOU WITH ANOTHER PROVIDER. 

You are further advised that the FCC will normally authorize this proposed discontinuance of service (or reduction 
or impairment) unless it is shown that customers would be unable to receive service or a reasonable substitute from 
another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments within 15 days after receipt of this notification. Address your comments to the 
Federal Communications Commission, Washington, DC 20554, referencing the Section 63.7 1 Application of 
Adelphia Business Solutions’ Operations, Inc., et.aZ. Comments should incIude specific information about the 
impact of this proposed discontinuance (or reduction or impairment) upon you or your company, including any 
inability to acquire reasonable substitute service. 

We regret that we are unable to continue service to you and apologize for the inconvenience. If you have any 
questions regarding the discontinuance of service, please contact the above-listed customer care toll-fiee number. 

Sincerely, 

ADELPHIA BUSINESS SOLUTIONS 



CERTIFICATE QF SERVICE 

I hereby certify that, on July 3, 2002, true and correct copies of the foregoing Section 

63.71 Application of Adelphia Business Solutions, Inc., Adelpha Business Solutions Operations, 

Inc., Adelphia Business Solutions of Kentucky, Inc., Adelphia Business Solutions Investment, 

LLC, and Adelphia Business Solutions of Virginia, LLC, Inc. was mailed postage prepaid, to the 

following persons at the addresses listed on the attached. 

- 

dhantel Waterman 
Legal Assistant 
Adelphia Business Solutions 



Docket Control Center 
Arizona Corporate Control Center 
1200 West Washington Street 
Phoenix, AZ 85007 

Secretary of Defense 
ATTN: Special Assistant for Telecommunication: 
Pentagon 
Washington, DC 20302 

Jesse P. Clay, Jr., Secretary 
District of Columbia Public Service Commission 
1333 H. Street, NW 
2nd Floor, West Tower 
Washington, DC 20005 

Blanca S. Bay0 
Commission CIerk and Administrator Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

- 
Chief Clerks Office 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

Thomas Donnan, Executive Director 
Kentucky Public Service Commission 
21 1 Sower Boulevard 
Frankfort, KY 40602-8294 

Karen Nickerson, Secretary 
Deleware Public Service Commission 
861 Silver Lake Boulevard 
Cannon Building, Suite 100 
Dover, DE 19904 

Dan Hoppe, Director 
Division of Regulatory Oversight 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Stan Sallier 
Assistant Director of Telecommunications 
Indiana Utility and Regulatory Commission 
302 Washington Street, Suite 306 
Indianapolis, IN 46204 

Mary Cottrell, Secretary 
Massachusetts Department of 
Telecommunications and Energy 
One South Station 
Boston, MA 021 10 



Executive Secretary 
Maryland Public Service Commission 
6 St. Paul Street 
6th Floor 
Baltimore, MD 21202-6806 5 

" 

Geneva Thigpen, Chief Clerk 
Office of the Chief Clerk 
North Carolina Public Utilities Co&ission 
4325 Mail Service Center 
Raleigh, NC 276994325 

Janet H. Deixler, Secretary 
New York State Public Service Commission 
Three Empire State Plaza 
Albany, NY 12223-1350 

David Waddell, Executive Secretary 
Tennessee Regulatory Authority 
40 James Robertson Parkway 
Nashville, TN 37243-0505 

- Virginia State Corporation Cornmission 
Communications Division 
9th Floor Tyler Building 
1300 East Main Street 
Richmond, VA 23219 

Public Utilities Commission of Ohio 
Attn: Docketing Division 
180 East Broad Street 
Columbus, OH 43215-3793 

James Re Galloway 
Texas Public Utility Commission 
1701 North Congress Avenue 
Austin, TX 78701 

Carole Washburn, Executive Secretary 
Washington Utilities and Transportation 
Commission 
1300 S. Evergreen Park Drive S W 
Olympia, WA 98504-7250 



I '  I 

The Honorable Jane Hull 
Office of the Governor 
State Capitol 
1700 West Washington 
Phoeniz, AZ 85007 

The Honorable Ruth Ann Minner 
Office of the Governor 
Tatnall Building 
William Penn Street 
Dover, DE 19901 

The HonorabIe George Ryan 
Office of the Governor 
State Capitol 
207 Statehouse 
Springfield, IL 62706 

- The Honorable Paul Patton 
Office of the Governor 
State Capitol 
700 Capitol Avenue 
Frankfort, KY 40601 

The Honorable Parris Glending 
Office of the Governor 
State House 
100 State Circle 
AnnapolisMD 2140L 

The Honorable Anthony Williams 
Office of the Governor 
John A. Wilson Building 
1350 Pennsylvania Avenue 
Washington, DC 20004 

The Honorable Jeb Bush 
Office of the Governor 
The Capitol 
Tallahassee, FL 32399-0001 

The Honorable Frank O'Bannon 
Office of the Govemor 
206 State House 
Indianapolis, IN 46204 

The Honorable Jane Swift 
Ofice of the Governor 
State House 
Room 360 
Boston, MA 02133 

The Honorable Michael Easley 
Office of the Governor 
20301 Mail Service Center 
RaIeigh, NC 27699-0301 



The Honorable George Pataki 
Office of the Governor 
State Capitol 
Albany, NY 12224 

The Honorable Don Sundquist 
Office of the Governor 
State Capitol 
Nashville, TN 37243-0001 

The Honorable Mark Warner 
Office of the Governor 
State Capitol 
Richmond, VA 23219 

The Honorable Bob Tafi 
Office of the Governor 
77 South High Street 
30th Floor 
Columbus, OH 43215-61 17 

The Honorable Rick Perry 
Office of the Governor 
PO Box 12428 
Austin, TX 7871 1 

The Honorable Gary Locke 
Office of the Governor 
PO Box 40002 
Olympia, WA 98504-0002 


